ADB Consultant Management System

Login Assistance

Quick Reference Guide

User Name and Password Recovery

Trying to memorize user names & passwords for emails, websites and so much more has become a daunting task simply because there are
just too many to remember. This guide teaches users how to use Login Assistance should they forget their user name and password in
the ADB CMS Portal.

ACCESSING LOGIN ASSISTANCE

1. On the internet browser, go to the ADB CMS Portal at
http://cms.adb.org

2. Click on the Login Assistance Link. This will open the
Login Assistance page.
“User Name 3. You will now see two options that can be done:
F (Plesse use your Orack Usemame.)
*Password
(g ) a. Reset your Password
LLLIQ b.  Send your user name to your email
Accessibility None [v]
Select a Language:
English
RESETTING PASSWORD SENDING USER NAME TO EMAIL
1. Under the Forgot Password section, enter your User 1. Under the Forgot User Name section, enter your
Name. Email address.
Forgot Password Forgot User Name

mailed to you.

[ Forgot User name

Enter your user name, instructions for how to reset your d to you. Enter the email address associated with your account, yo
User Name l—FDr‘th Password Email

(Example: first l=st@doms

2. Click the Forgot Password button. A Confirmation
Page will be displayed. 2. Click the Forgot User Name button. A Confirmation
Page will be displayed.

D Confirmation

Your password-reset request has been submitted. An email with instructions will be sent
shortly. Please contact the System Administrator if you do not receive an email within
the next 10-15 minutes.

D Confirmation

Your request to retrieve your username has been submitted. An email will be sent shortly. Please
contact the System Administrator if you do not receive an email within the next 10-15 minutes.

3. A notification will be sent to your email. You will have 3. A notification will be sent to your email. Your Username
to click the Reset your password link. Clicking on this is displayed at the bottom of the email.
link will open the Reset Password page.
User ame lookup
U Password Reset
m To .
o Sent 24-Jul-2009 08:31:23
T 2000 0833
3 Senc;: 24-1ul-2009 08:30:55 C\nsel[d] 22009 08:33:31
jin]
m Reset your password and follow the on-screen instructions. Thiz email can be ignored in case you didn RESpMdEV’
Q The following user account s associated with your email address. You can now login or reset your pasaard. This email can be ignared
<. 4, On the Reset Password Page, enter your User Name passiodnks only clve fra st time.
(5] and your new Password. Type your new Password [Usemame; ]
= again to validate the change.
(U} 5.  Click the Confirm Password button. 4.  The email would also present you 2 options:
2 Reset Password - Microsoft Internet Explorer provided by Asian Development Bank ; N . . . .
[T ———— a. Click the login link to open the Oracle Application in
QO © MEG Lo = A I SELHO B your browser window.
O~ e re— Sy —— T —— R b. Click the reset your password link to open the
ADB Login Assistance Page.

CONTACT INFORMATION

For inquiries and more information
< visit the CMS Portal at http://cms.adb.org
W or email cmsregister@adb.org
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