Appendix
Sample Terms of Reference for
Full Resettlement Plan

Objectives

The study objective is to prepare a Resettlement Plan (RP) which sets out
strategies to mitigate adverse effects and to maintain living standards of
those affected by land acquisition and any other resettlement effects. It will
set the parameters for the entitlements package for those affected, the
institutional framework, mechanisms for consultation and grievance
resolution, the timeframe and cost estimates.

The agreed entitlements package will include both compensation and
measures to restore the economic and social base for those affected. It will
address the policy objectives of the Bank and of the government for land
acquisition and resettlement.

Time Frame

The full RP will be completed before Appraisal. A total of three person-months
is allocated for the international consultant. The international consultant
will prepare a summary RP before the Management Review Meeting.

Personnel

The study requires one international consultant together with three local
assistants for survey work. The consultants will work in close cooperation
with the PPTA Feasibility Study Team and the Executing Agencies, who will
provide personnel to assist in the preparation of the RP.

Tasks

1. Document any steps taken to reduce land acquisition and resettlement
impacts through changes in the alignment or scope of project compo-
nents. Prepare options for discussion with other team members to
minimize resettlement effects through modifying the preliminary and
final technical designs.

2. Conduct participatory rapid appraisal (PRA) in the area. Identify key
stakeholders and consult closely with them on their views about the
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project and resettlement effects, including the people likely to experience
resettlement effects. Identify any vulnerable groups (for example the
very poor, those without formal title, pastoralists, households headed
by women, indigenous peoples, isolated groups, the disabled) who might
require special assistance and consult with them. Decide whether a
process of social preparation is required for some or all of the people
affected in order to build their capacity to address resettlement issues.
If so, design a social preparation phase as part of the RP preparation.
If not, choose methods to foster the participation of all key stakeholders
in the process of resettlement planning and implementation.

3. Conduct a census of all of the people potentially affected, to determine
the scope and magnitude of likely resettlement effects, and to list likely
losses. Suggest a cut-off date for entitlements.

4.  Conduct a socioeconomic survey of a sample of 20 percent of the people
affected. Establish a baseline of incomes and expenditures, occupational
and livelihood patterns, use of resources, arrangements for use of
common property, social organization, leadership patterns, community
organizations, and cultural parameters.

5.  Consult with the agencies responsible for land acquisition and resettle-
ment on the Bank policy on Involuntary Resettlement. Review the laws,
regulations and directives of the government that apply to land
acquisition and resettlement to determine whether they would allow
full restoration of living standards and livelihoods, including for those
without formal title. In this review, consider the scope of the power of
eminent domain, the method for valuing assets, the timing and method
for paying compensation, the legal and administrative procedures
applicable, land titling and registration procedures, and the framework
for environmental protection.

6. Prepare an entitlements matrix listing all likely effects, both of
permanent and of temporary land acquisition. Establish criteria for the
resettlement eligibility of affected households. Prepare standards for
compensation and restoration of the social and economic base of the
people affected to replace all types of loss. Prepare a formula for setting
replacement values for assets lost, including land. Establish options for
culturally acceptable replacements for lost services, cultural sites,
common property or access to resources for subsistence, income or
cultural activities.

7.  Prepare options for relocation and for income restoration which build
upon the existing social, economic and cultural parameters both of the
people affected and of any host populations. Make special provision for
any vulnerable groups, including those without legal title to assets.




10.

11.

12.

Provide for relocation costs, lost income and income support during
transition. Where appropriate, prepare relocation plans including
selection and preparation of relocation sites. Make provisions for
landownership, tenure and transfer, and access to resources. Where
incomes must be restored, provide for needs assessment, employment
generation and credit disbursement. Where affected people are to change
their occupation, provide for training and vocational support
mechanisms. Review the likely environmental impact of the resettle-
ment process, and build in plans to mitigate any adverse environmental
effects.

Prepare a framework for participation of people affected in the finaliza-
tion of project component designs, entitlements and the implementa-
tion of land acquisition and resettlement. Prepare special measures for
consultation with any vulnerable groups. Specify mechanisms for the
resolution of grievances and an appeals procedure.

Prepare an institutional framework that designates responsibilities to
prepare the detailed assets inventories, provide compensation, under-
take relocation work, take responsibility for income restoration, super-
vise, manage and monitor the implementation of land acquisition and
resettlement. This includes the environmental management and
monitoring for the resettlement process. Recommend an institutional
strengthening strategy and or formation and training of a resettlement
unit within the executing agency, if required.

Prepare a monitoring and evaluation plan, identifying the responsibili-
ties, time frame and some key indicators. This will include ongoing
monitoring by key agencies supplemented by an independent evalua-
tion. Specify the time frame for monitoring and reporting.

Prepare a time frame and implementation schedule for land acquisition
and resettlement in conjunction with the agreed implementation
schedule for project components, showing how affected people will be
provided for before demolition begins.

Prepare an indicative budget. Identify indicative land acquisition and
resettlement costs. Prepare budgetary allocation and timing. Specify
sources of funding and approval process. Prepare an annual budget
estimate for resettlement by major category of expenditure.
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