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GG--Cash Phone to Phone RemittanceCash Phone to Phone Remittance
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GG--Cash Purchase at Registered OutletCash Purchase at Registered Outlet
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GG--Cash RegulationCash Regulation
•• Regulated by BSP and the AMLC of the Philippines as a Regulated by BSP and the AMLC of the Philippines as a 

money services business money services business –– telecom centric telecom centric 
•• Strict limits agreed to by Globe and regulatorsStrict limits agreed to by Globe and regulators

-- Maximum per transaction 10,000 pesos ($182)Maximum per transaction 10,000 pesos ($182)
-- Maximum per day 40,000 pesos ($750)Maximum per day 40,000 pesos ($750)
-- Maximum per month 100,000 pesos ($1,825)Maximum per month 100,000 pesos ($1,825)

•• Closed System Closed System -- must be a Globe subscriber (KYC)must be a Globe subscriber (KYC)
•• Cash in Cash in -- in the form of prepaid cards, Globe ein the form of prepaid cards, Globe e--load load 

website, bank accounts.website, bank accounts.
•• Cash out Cash out -- withdrawal form POS, Gwithdrawal form POS, G--Cash ATMCash ATM’’s s 

(wireless, cardless), participating banks(wireless, cardless), participating banks
•• Good model Good model -- closed system, small amounts closed system, small amounts 



25

Smart CommunicationsSmart Communications

•• Leading wireless provider in Philippines. 98% prepaid 12.5 Leading wireless provider in Philippines. 98% prepaid 12.5 
million subscribersmillion subscribers

•• Worlds first and award winning electronic cash card linked Worlds first and award winning electronic cash card linked 
to mobile phone in 2000. Teamed with Banco de Oroto mobile phone in 2000. Teamed with Banco de Oro

•• 08/2004 first text based remittance system 08/2004 first text based remittance system –– Smart Padala Smart Padala 
•• Money is sent straight to the mobile phone of a beneficiary Money is sent straight to the mobile phone of a beneficiary 

so there is no more need for physical delivery of cash, so there is no more need for physical delivery of cash, 
ensuring that the cash remittance sent remains secure and ensuring that the cash remittance sent remains secure and 
confidentialconfidential

•• Tied to a large number of retail and service locationsTied to a large number of retail and service locations
•• Together Globe and Smart control 98% of all the GSM Together Globe and Smart control 98% of all the GSM 

phones which account for 92% of the market phones which account for 92% of the market 
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Different Models for AMLDifferent Models for AML
•• Two models in the Philippines Two models in the Philippines 

•• Globe as telecom viewed as MSB Globe as telecom viewed as MSB –– telecom centrictelecom centric
•• PLDT Smart tied to Banco de Oro viewed as bank PLDT Smart tied to Banco de Oro viewed as bank –– bank centric bank centric 

Because of its banking status the limits are higher 10 transactiBecause of its banking status the limits are higher 10 transactions ons 
per day with a 100,000 peso a day limit ($1785). per day with a 100,000 peso a day limit ($1785). 

•• Each compliant with BSP AML requirementsEach compliant with BSP AML requirements
•• Id on subscriber and beneficiaryId on subscriber and beneficiary
•• Valid ID required for both parties to obtain service cash in casValid ID required for both parties to obtain service cash in cash outh out

•• Globe and Smart both use pattern recognition systems that is a Globe and Smart both use pattern recognition systems that is a 
necessary and complementary part of both antinecessary and complementary part of both anti--fraud and AML to fraud and AML to 
monitor account/ subscriber activitymonitor account/ subscriber activity

•• Both are required to report any suspicious activity to the AMLCBoth are required to report any suspicious activity to the AMLC
•• Both are subject to AML compliance examinations by regulators. Both are subject to AML compliance examinations by regulators. 
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Why Should Law Enforcement CareWhy Should Law Enforcement Care

•• Easy peer to peer funds transferEasy peer to peer funds transfer
•• International access through roaming  International access through roaming  
•• Increased international cooperation and data sharing for Increased international cooperation and data sharing for 

data analysis is neededdata analysis is needed
•• KYC in the digital age needs to be exploredKYC in the digital age needs to be explored
•• Plan to move beyond cash based operationsPlan to move beyond cash based operations
•• MM--commerce/Mcommerce/M--AML legislation relative to search arrest and AML legislation relative to search arrest and 

seizure should be consideredseizure should be considered
•• More emphasis on cyber AML capacity building and toolsMore emphasis on cyber AML capacity building and tools
•• If open system between providers allowed If open system between providers allowed -- AML controls AML controls 

need to be rethoughtneed to be rethought

AML paradigm shift from cash to digitalAML paradigm shift from cash to digital
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Can this wireless train be slowed Can this wireless train be slowed 
down? down? –– Not likelyNot likely

•• A well thought out award winning programA well thought out award winning program
-- Helps the poor get money home efficientlyHelps the poor get money home efficiently
-- Used for direct payment for government and business  services, Used for direct payment for government and business  services, 

charities, microfinance, remittances, and otherscharities, microfinance, remittances, and others
-- A cell phone now means access to financial services.A cell phone now means access to financial services.
-- 11/2004 started has taken the Philippines by storm now 1.2 milli11/2004 started has taken the Philippines by storm now 1.2 million on 

subscribers.subscribers.
•• Significant International Interest in MSignificant International Interest in M--CommerceCommerce

-- Globe partners include Singtel Globe partners include Singtel -- expect major regional efforts soon expect major regional efforts soon 
through the bridge alliance  through the bridge alliance  

-- Japans NTT DoCoMO recently launched the iJapans NTT DoCoMO recently launched the i--mode FeliCa (TM) mode FeliCa (TM) 
Mobile wallet Mobile wallet –– also a closed system but with RFID swipe capabilityalso a closed system but with RFID swipe capability

-- KoreaKorea’’s SK Telecom MONETA has ms SK Telecom MONETA has m-- financial services via internet financial services via internet 
and/MONETA card.and/MONETA card.

-- Sun Java programs and Microsoft new mSun Java programs and Microsoft new m--commerce applications of commerce applications of 
cell phones will speed up mcell phones will speed up m--commercecommerce
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Where does that leave us?Where does that leave us?
•• Back to ManilaBack to Manila

•• The AMLC asked ADB to do a study on possible international The AMLC asked ADB to do a study on possible international 
cell phone value transfer standards for APGcell phone value transfer standards for APG

•• A draft report was prepared and is being finalized by ADB. It A draft report was prepared and is being finalized by ADB. It 
needs to be circulated to contributors and hopefully insight needs to be circulated to contributors and hopefully insight 
given by Japan, Korea and other regional users of this given by Japan, Korea and other regional users of this 
technology.technology.

•• We do not expect the report to be a definitive work but a We do not expect the report to be a definitive work but a 
seminal work in Mseminal work in M--Commerce AML due to the rapid Commerce AML due to the rapid 
developments in the field developments in the field 

•• It will open the dialogue It will open the dialogue 

•• The collaborative framework of the Philippines is good model The collaborative framework of the Philippines is good model 
to follow but a broader regional approach may be helpful to to follow but a broader regional approach may be helpful to 
the technology and AML/Fraud efforts. the technology and AML/Fraud efforts. 
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Helpful Web SitesHelpful Web Sites
http://www.adb.org/Documents/Others/OGChttp://www.adb.org/Documents/Others/OGC--

Toolkits/AntiToolkits/Anti--MoneyMoney--Laundering/default.aspLaundering/default.asp

http://www.amlc.gov.ph/http://www.amlc.gov.ph/

http://www.fsa.go.jp/fiu/http://www.fsa.go.jp/fiu/

http://www.kofiu.go.kr/HpEngMainFset.jsphttp://www.kofiu.go.kr/HpEngMainFset.jsp

http://www.gartner.com/Inithttp://www.gartner.com/Init

http://www1.globe.com.ph/default.aspxhttp://www1.globe.com.ph/default.aspx

http://www.nttdocomo.com/http://www.nttdocomo.com/

http://www.sktelecom.com/eng/cyberpr/press/1196835http://www.sktelecom.com/eng/cyberpr/press/1196835
_3735.html_3735.html
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For More InformationFor More Information

John F. ForbesJohn F. Forbes

jforbes@adb.orgjforbes@adb.org

Web site Web site -- http://www.adb.orghttp://www.adb.org




