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Objective

The objective of this Manual is to provide instant solution to the problems that you might
face while using APTRACK. Whenever you face any problem, please go through this
troubleshooting manual to find out the instant solution. However, if you cannot find the
solution to your problem in this manual, please do not hesitate to contact the developer,
Association  for Stimulating Know how (ASK) India (http://www.askindia.org/
contactus.asp.html). A staff member from ASK will study the problem and provide you with
the solution.

Minimum Product Requirements

To install APTRACK you need the minimum following Hardware and Software:

Hardware Requirement -
- Minimum 128 RAM
- CD Drive to install APTRACK
- 20 MB disk Space

Software Requirement -
- Operating system - Windows 98 / XP Professional / 2000 Professional / 2000 Server
- Web Server - Personal Web Server (PWS) for Windows 98 and Internet Information
Service (IIS) for other operating systems
- Microsoft Office 2000 or higher
- Internet Explorer 5.0 or higher

Please Note: APTRACK cannot be installed on Windows ME & Windows XP Home edition

What is PWS/IIS?

- PWS is the Personal Web Server and IIS is Internet Information Services.

- PWS and IIS are web services required to Install any browser-based (like Internet
based Web Application.

- PWS needs to be installed on the Windows 98 machine that you wish to use for
APTRACK.

- IIS needs to be activated on Windows XP Professional / 2000 Professional / 2000
Server machine that you wish to use for APTRACK installation.

- PWS/IIS are required to install APTRACK and allow users to share the application
anywhere in the intranet without installing APTRACK on individual systems. This
saves time & effort of configuration.

Please Note: Only one machine where you install APTRACK needs to have PWS/IIS
according to the operating system of the machine. This machine becomes the APTRACK
server.
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Accessing APTRACK using other on LAN

The APTRACK uses web services, it is very easy to access APTRACK from any computer on
your LAN (Local Area Network), after it have been installed on one machine. This machine is
the APTRACK Server.

Accessing APTRACK on APTRACK Server -
Just double click APTRACK icon from desktop of the system.

For any other machine on LAN -
- Check the computer name of the APTRACK Server. You may want to contact your
System Administrator to know the name of the computer.
- Open Internet Explorer of your computer where you want to work.
- In the address bar of Internet Explorer write,
http://<APTRACKServername>/aptrack
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Error Troubleshooting

Error:
System shows Error with following message while entering some data to APTRACK project
database - “Operation must use updatable query. /aptrack/rule-update-process.asp”

APTRACK - Database Management for Monitaring and Evaluating Resettlement & Rehabilitation Activ - Microsoft Internet Explorer [NEE
File Edit ‘Wew Favorkes Took Help ,?

@Back e > | le'] |.",'] l\ J..'\Seath ':-/:'(Favms {4 - 'F & - J - iy ﬁ ‘:5
Addvess | @] https fflocaltstfaptrackiframe_main,asp?projactid=1 V: GD Lrks *

AP TR 2

Database Management for Monitoring and Evaluating Resettlement & Rehabilitation Activities
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lﬂ i E% 1; # £ Today's Date: 11122006 Log in : adminietrator

s
wonn s
~

The page cannot be displayed

There is a problem with the page you are trying to reach and it
cannat be displayed.

Please try the following:

» Click the Refresh button, or try again later,
#» Open the lacalhost heme page, and then loak for links to the
information you want.

HTTP 500,100 - Internal Server Error - ASP error
Inkernet Information Services

Technical Information (for support personnel)

® Error Type:
Micrasoft JET Database Engine (0:x80004005)
Operation must uge an updateable query.
faptrack/rule-update-process.asp, line 57

= Browser Type:
Maozilla/d 0 (compatible; MSIE 6.0; Windows NT 5.1; SVL;

E MNET CLR 1.14322) =

\ﬂ Local intranat
B PTRACK - Databas...  [ITLELTYES | ) b - Outiook Expe... | BF) APTRACK Troubleshos.. @%9’!}2&;0 W 20w

Figure 1

Solution:
- This error is generated because the project database, on which you are working, is
READ ONLY.
- On the APTRACK Server, go to C:\Inetpub\wwwroot\Aptrack.
- Select the properties of all database files (having .mdb extension) by right clicking
on them.
- Uncheck READ ONLY option and click OK.
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Error:
System shows Error with following message while logging into APTRACK Application -
“Invalid Class String. /aptrack/default-process.asp”

A The page cannot be displayed - Microsoft Internet Explorer E|@‘!|
File Edit View Favorites Tools Help ;:'
e Back - </ \ﬂ @ _h ,/:\l Search \5\\'( Favorites {‘3 ~ - :\”. _J E| ﬁ % ﬁ
Address |£J http:/flocalhost/aptrack/default-process.asp V| Go

Ll

Please try the following:

« Click the Refresh button, or try again later.
« Open the localhost home page, and then look for links to the
information you want.

HTTP 500.100 - Internal Server Error - ASP error
Internet Informaticn Services

Technical Information (for support personnel)

« Error Type:
Server object, ASP 0177 (0x800401F3)
Invalid class string
Japtrack/default-process.asp, line 31

« Browser Type:
Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SV1;
InfoPath.1)

« Page:
POST 95 bytes to /aptrack/default-process.asp

- POST Data:
txt_username=administratorftxt_password=admin&sct_project=08&btn_submit=Enter&hid_date=5%
2F12%2F2005

« Time:
Monday, 05 December, 2005, 11:11:51 &AM

» More information:
Microsoft Support -

@ Done ‘3 Local intranet

iy start ~“ B EE D€ 8 | @ vyahoo Messengerwi...  /j The page cannotbe ... )8 1:12aM

Figure 2

Solution:

- This error is generated when a particular component of Windows operating system
has been corrupted on the APTRACK Server. APTRACK uses this component for
creating project databases.

- On the APTRACK Server, Download the scrrun.dll from the Internet by clicking on the
link http://www.dll-files.com/dllindex/pop.php?scrrun

- This is a ZIP file. After downloading unzip the file and extract the DLL file and save in
your C:\.

- Now go to the Command Prompt and register the scrrun.dll using command regsvr32
c:\scrrun.dll

- This will repair / install new version of scrrun.dll and you will be able to use APTRACK
application perfectly.

Please Note: You may need help from your system administrator to perform the above steps
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System shows Error with following message while creating New Project — “Permission
Denied. /aptrack/admin-project-insert-process.asp”

File Edit View

Favorites Tools Help

@Ba:k - &l |ﬂ @ ‘;\J /.__) Search ‘\;I“\?Favorites @ ~] - :\".

i APTRACK - Database Management for Monitoring and Evaluating Resettlement & Rehabilitation Activ - Microsoft Internet Explorer

w - S

Address ‘@ http:/localhost/aptrackframe_main.asp?projectid =0

v|Go

» New Project
> Update Project
» Delete Project

=
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information you want.

HTTP 500.100 - Internal Server Error - ASP error
Internet Information Services

Technical Information (for support personnel)

Error Type:
Microsoft VBScript runtime (0x800A0046)
Permission denied

Today's Date: 9/1/2006

[aptrack/admin-project-insert-process.asp, line 80

Browser Type:

Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SVi;

InfoPath.1)

+ Page:

POST 60 bytes to /aptrack/admin-project-insert-process.asp

FPOST Data:

txt_projectname=Highway+Project&btn_submit=Sawve+Project+Name

Time:
Monday, 09 January, 2006, 11:08:25 AM

Maore information:
Microsaft Suppart

Log in: administrator

~

[

Solution:

B x| @& % 7| & rahoo! Messe...

" ADB Today - 4...

| B search Results

Figure 3

‘:} Local intranet

| Z2 Adobe Acroba...

£y

3 APTRACK -Da...

11:15 AM

- When you create a new project, APTRACK create one project database in Microsoft
Access Database (.mdb) format and saves it on the APTRACK Server.

- If there is no permission to create and save any file in the specified location in
APTRACK Server, then this problem arises.

- On APTRACK Server, Select the Aptrack folder from C:\Inetpub\wwwroot\Aptrack
and go to properties of that folder by right clicking on that folder.

- In the Security, select Internet Guest User and give Full Permission.

Please Note: You may need help from your system administrator to perform the above steps
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Error:
System shows Error with following message while uploading a photograph — “Permission
Denied. /aptrack/photo-uploadprocess.asp”

@] The page cannot be displayed - Microsoft Internet Explorer E = E

Technical Information {for support personnel)

& Error Type:
Microsoft WBScript runtime (0x800A0046)
Permission denied
Japtrack/photo-upload-process.asp, line 90

e Browser Type:
Mozilla/4.0 {compatible; MSIE 6.0; Windows NT 5.1; Sv1;
MET CLR 1.1.4322)

& Page:
POST 64 bytes to faptrack/photo-upload-process. asp

& POST Data:
file_image=C%3A%5CSakti%SCPersonal%
LT i W o P [
Figure 4
Solution:

- Please ensure that image you are uploading resides on your the local computer only,
i.e. please don’t pick up any photo from any other computer through the LAN.

- When you upload a photo, APTRACK saves it on a particular location on the APTRACK
Server.

- If there is no permission to create and save any file in the specified location in
APTRACK Server, then this problem arises.

- On APTRACK Server, Select the Aptrack photo folder from
C:\Inetpub\wwwroot\Aptrack\photos and go to properties of that folder by right
clicking on that folder.

- In the Security, select Internet Guest User and give Full Permission.

Please Note: You may need help from your system administrator to perform the above steps
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Error:
The home page of APTRACK does not open after installing APTRACK software successfully.

Solution:

This problem occurs when we re-install APTRACK in a machine where APTRACK was
previously installed.
Uninstall the first copy of APTRACK first, running the setup once again from APTRACK

CD.

Go to Control Panel > Administrative Tools - Open Internet Information Service.
A window will open having two panels, (Refer to figure 5)
Expand Default Website (use the + symbol)
Delete the folder with the name APTRACK.
Now install APTRACK again.

cht\cm iews “Q:l-’lll@ug".lll
Tree I Mame | Path | status
% Internst Information Services Cgseripes cilinstpublscripts
-8 * deeatds @IISAdmin CHAWINNTLSystem3zZlinetsriisadmin
@ Default FTR Site @Hssamp\es c:\inetpubljissamples
= efault Web Site @MSADC c:\program filesicommon filesisystem|msadc
-- Scripts @IISHEIE c:\winntihelpliishelp
E| g 115Admin @Wehpuh C:iInetpublwebpub
D htrildocs (L@ _wti_bin CHiProgram FlesiCommon FilesiMicrosoft Sharediweb Se..,
“{1) tour @APTRACK CAAPTRACK\APTRACK The system cannot find the file specified.
18 nssamples (C@Printers CAWINNTy et printers
{1 homepage Dimages
-1 themes Djrivate
& sk (22 _ti_erf
- M3ADC @ _vti_lag
(- TIsHelp -
548 Webpub I:Lvt! ot
w Ea _yti_bin D_vtl_scrlpt
- APTRACK RIS
- Printers E global.asa
{7 images @] heip.af
{‘_‘| _private E lisstart, asp
{2 _vti_crf E localstart, asp
-2 _wti_log @ mme. gif
--{:l _wki_pvt E pagerror.qif
(L0 _vi_seript E postinfo, htrml
e 9] print. gif
SRS Default SMTP Yirtual Server E warring.gif
% Domains E web.gif
-3 Current Sessions 3] win2000. gF
E _vti_inf. Rl
| |
start|| & G HAC @ 7| @ran Bl | Phaso.| Evier.| Blost..| Hico. | mad. [[Fme. [BGNADPGE IO st

Figure 5
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Database Backup

Database backup is very important for any application. If you unfortunately loose APTRACK
software, you can easily install APTRACK again and restore the backup database to work on
the projects created earlier.

APTRACK system creates number of Microsoft Access Databases as per the number of
projects created by you in APTRACK. These are named as APTRACK1.mdb, APTRACK2.mdb
etc.

To take a backup of all the databases -
- On APTRACK Server, go to C:\Inetpub\wwwroot\Aptrack
- Copy all .mdb (Microsoft Access Database) files and save on a different computer or
write it on a CD.

Please Note: If APTRACK gets un-installed or windows of the APTRACK Server is corrupted,
then all these files get removed and you will not be able to recover the project databases.

On installing APTRACK fresh database file are created. The backup database can be copied
back to C:\Inetpub\wwwroot\Aptrack in such cases.
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