
FOREWORD 
 
 
 

 
This manual is intended for the enumerators who will administer the Informal Sector Survey.  This 
pilot survey will be conducted by BPS Statistics Indonesia in cooperation with the Asian 
Development Bank.  The pilot survey will cover Yogyakarta and Banten provinces and is envisioned 
to provide data for measuring the informal sector and informal employment.  Survey results are also 
expected to provide inputs so that the contribution of the informal sector to the gross domestic 
product can be measured as well as support for policy analysis.  
 

This manual presents the concepts and detailed instructions for completing the two 
questionnaires that comprise the Informal Sector Survey. We hope that the enumerators will use this 
manual to guide them in the field while administering the questionnaires. A good understanding of 
this manual is a key factor in achieving very good data quality. It is therefore, imperative that 
enumerators should study this manual well. 

 
 
 



 2 

TABLE OF CONTENTS 
CHAPTER 
 
FOREWORD 
 
CHAPTER 1 - INTRODUCTION 
  

1.1 BASIC CONCEPTS 
1.2 THE INFORMAL SECTOR SURVEY 
1.3 DATE AND TIME OF REFERENCE 
1.4 AUTHORITY FOR THE 2009 INFORMAL SECTOR SURVEY 
1.5 CONFIDENTIALITY OF INFORMATION 
1.6 SURVEY ORGANIZATION  
1.7 CALENDAR OF SURVEY ACTIVITIES 

          
CHAPTER 2 – METHODOLOGY 
 
CHAPTER 3 -- SURVEY FORMS 
 
CHAPTER 4 – HOW TO ACCOMPLISH ISS FORM 1 –  

ISS QUESTIONNAIRE – MODULE 1 
 
4.1 CONTENTS OF ISS FORM 1 

                          
            4.2   GENERAL INSTRUCTIONS 
 
            4.3   IDENTIFICATION ITEMS 

 
   4.4  INTRODUCTION OF SURVEY FORMS 
 

4.5  QUESTIONNAIRE ITEMS 
      Section III – Informal Sector and Employment 
      Section IV – Household Expenditure 

      
CHAPTER 5 – HUEM SURVEY (Form 2) 

 
5.1 CONTENTS OF ISS FORM 2 

 
5.2 GENERAL INSTRUCTIONS           

 
5.3 IDENTIFICATION ITEMS 

 
5.4 INRODUCTION OF SURVEY FORMS 

 
5.5 QUESTIONNAIRE ITEMS     

 
REFERENCES 

PAGE 
 
 
 

3 
 

3 
5 
8 
8 
8 
8 
9 
 

10 
 

13 
 
 

15 
 

15 
 

16 
 

16 
 

17 
 
 

17 
27 

 
 
 

35 
 

37 
 

37 
 

38 
 

38 
 

69 
 

 
 
 



 3 

CHAPTER 1 
 

INTRODUCTION 
 
The informal sector comprises (i) households with at least some market production; and (ii) 
production units with low levels of organization and technology, and with unclear distinction between 
labor and capital or between household and production operations. Other typical characteristics of 
these units are high mobility and turnover, seasonality, lack of recognizable features for 
identification, and reluctance to share information.  The turnover of these production units are quite 
fast making it highly unlikely for them to be included in the list of establishments/enterprises that is 
usually used as sampling frames for business surveys.  Moreover, the total number of employees of 
these production units is usually lower than the threshold number for inclusion in the list of 
establishments. Thus, it is quite likely that these units are not covered by the regular establishment 
or enterprise surveys.  And though these units might be covered by household surveys, the standard 
questionnaires for these surveys do not usually include questions pertaining to production. Because 
of these issues, informal sector statistics are not collected through the regular survey system of 
national statistical offices (NSOs).  
 
 
1.1 BASIC CONCEPTS ON INFORMAL SECTOR 
 
 
The Fifteenth International Conference of Labour Statisticians (ICLS) defines the informal sector as 
(January 1993 Resolution). 

 
(1) The informal sector may be broadly characterized as consisting of units engaged 
in the production of goods or services with the primary objective of generating 
employment and incomes to the persons concerned. These units typically operate at 
a low level of organization, with little or no division between labor and capital as 
factors of production and on a small scale. Labor relations - where they exist - are 
based mostly on casual employment, kinship or personal and social relations rather 
than contractual arrangements with formal guarantees. 
 
(2) Production units of the informal sector have the characteristic features of 
household enterprises. The fixed and other assets used do not belong to the 
production units as such but to their owners. The units as such cannot engage in 
transactions or enter into contracts with other units, nor incur liabilities, on their own 
behalf. The owners have to raise the necessary finance at their own risk and are 
personally liable, without limit, for any debts or obligations incurred in the production 
process. Expenditure for production is often indistinguishable from household 
expenditure. Similarly, capital goods such as buildings or vehicles may be used 
indistinguishably for business and household purposes. 
 
(3) Activities performed by production units of the informal sector are not necessarily 
performed with the deliberate intention of evading the payment of taxes or social 
security contributions, or infringing labour or other legislations or administrative 
provisions. Accordingly, the concept of informal sector activities should be 
distinguished from the concept of activities of the hidden or underground economy. 
 

By this definition, the informal sector is just a component of the non-observed economy which also 
consists of illegal and/or underground/concealed activities; or household production for own final 
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use. Note that certain activities may be productive and also legal but could be deliberately hidden 
from authorities to avoid the payment of taxes and social security contributions; and compliance to 
labor laws relating to minimum wage, working hours, safety and health benefits. These do not fall 
under the purview of the informal sector. 
 
Meanwhile, from the perspective of the United Nations System of National Accounts (Rev. 4), the 
informal sector is a group of production units that is a part of the household sector, or what is termed 
as household enterprises or equivalently, unincorporated enterprises owned by households. 
Household enterprises are distinguished from corporations and quasi-account corporations on the 
basis of legal organizations and their types of accounts.  Household enterprises are not legal entities 
that are separate from the household or household members who own them. They do not have a 
book of accounts that is separate from the household.  Unincorporated partnerships that are formed 
by more than one household also fall under this classification. 
 
Informal own-account enterprises are household enterprises described above which may employ 
contributing family workers and employees on an occasional basis but to not employ employees on 
a continuous basis and which have the characteristics described in the first two bullets of the 
informal sector definitions.  Depending on the country, informal own-account enterprises may 
comprise those who are not registered as provided by specific laws or may include all own-account 
enterprises.  On the other hand, enterprises of informal employers are household enterprises which 
employ one or more employees on a continuous basis.  Depending on the country, enterprises of 
informal employers are determined based on a threshold employment size and the non-registration 
of the enterprise or its employees.  All or at least some of the goods or services produced are meant 
for sale or barter.  In many countries, the household enterprises engaged in agricultural activities are 
deliberately excluded, although the 15th ICLS does not recommend this exclusion.  Perhaps, this 
approach arose from practical purposes (Maligalig, 2008). 
 
On the basis of the definitions discussed above, employment in the informal sector then includes all 
jobs in the informal sector enterprises or all persons who, during a given reference period, were 
employed in at least one informal sector enterprise, irrespective of their status in employment and 
whether it was their main job (Hussmanns, 2004 as cited in Maligalig, 2008).  Moreover, informal 
employment is characterized by absence of contracts, social protection, entitlement to benefits and 
not being subject to labor legislation and income taxation, which may not be fully captured by 
focusing only on the employment in the informal sector.  Hence, the United Nations Expert Group on 
Informal Sector Statistics (or Delhi Group), which was constituted in 1997 to harmonize national 
definitions of the informal sector to improve international comparability, recommended that the 
definition of employment in the informal sector be supplemented with a definition of informal 
employment.  The 17th International Conference of Labour Statisticians (ICLS) defined informal 
employment as ―employees are considered to have informal jobs if their employment relationship is, 
in law or in practice, not subject to labour legislation, income taxation, social protection or 
entitlement to certain employment benefits (advance notice of dismissal, severances of pay, paid 
annual or sick leave, etc.)‖. Note that this definition is made on the job level and not at the individual 
level because a person can simultaneously have two or more jobs. 
 
Informal employment can be classified further into two: informal self employment and informal wage 
employment which includes employees without formal contracts, worker benefits or social protection 
who are employed either in formal or informal enterprises.  Under informal self employment are 
employers in informal enterprises; own account workers in informal enterprises; unpaid family 
workers and members of informal producers‘ cooperatives (Chen, 2006 as cited in Maligalig, et al, 
2008). The dichotomy discussed suggests that informal employment cuts across workers in all 
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employment status categories: employers, employees, own account workers, unpaid family workers 
and members of producers‘ cooperatives (Hussmanns, 2007 as cited in Maligalig, et al, 2008).     
 
 
 
 
1.2 THE INFORMAL SECTOR SURVEY (ISS) 

 

Background 
 
There are two broad methods for measuring the informal sector – direct and indirect.  Direct 
measurement requires the conduct of a survey while indirect measurement entails the use of other 
data sources and statistical models. Indirect estimation methods are usually based on the residual 
balance technique which entails choosing a specific definition of the informal sector (for instance 
registration, or employment size) from which the size of the sector can be inferred (Charmes, 2006).  
Hence, with indirect measurement only the size of the informal sector may be estimated but not 
other information and indicators relevant for program development like the extent or lack thereof of 
social protection;  extent of access to credit, training, and markets; differentials in wages and 
working conditions, and prevalence of poverty 
 
There are several approaches to surveying the informal sector – (1) through a special survey; or (2) 
through establishments/enterprise surveys; or (3) through a household survey; or(4) through mixed 
surveys or a combination of household and enterprise/establishment survey.    Special surveys on 
the informal sector that are designed for this specific purpose would probably be the most 
appropriate data collection vehicle.  However, these are very costly and would entail sizeable 
resources not only in terms of budget but manpower and time that national statistics offices cannot 
afford to allocate for just one survey. A separate listing operation would have to be conducted to 
form the sampling frame of the survey since the list or census of establishments do not usually 
contain informal sector units because informal sector production units fall below the number of 
employee threshold.    
 
The establishment/enterprise sample surveys, on the other hand, uses a sampling frame that is 
usually constructed from business registers or from census or list of establishments that may not  
include all the informal sector production units.   Also, because of the high turnover of production 
units in the informal sector, even if there are efforts to capture them in the listing operations, units 
included in the sample may have already closed or may have ceased operations at the time of the 
survey. While labor force surveys or household income and expenditure survey may provide some 
information about workers or sources of income from the informal sector, these surveys do not 
capture the characteristics of the informal sector enterprise that are needed for national accounts 
compilation purposes.  
  
The mixed survey is considered the most cost-effective among the data collection methods for the 
informal sector. In general, a mixed survey is similar to double phase sampling in which sampling 
units in the first phase are sub-sampled for the second phase. However, in the case of mixed 
survey, the first phase will be a household survey from which a sampling frame of informal sector 
production units is constructed and used to select the sample for the second phase.  This approach 
differs from a standard double phase sampling because the two phases for mixed survey have 
different sampling units – the individual and households for the first phase  and the informal sector 
production unit for the second phase.   
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The Asian Development Bank‘s Technical Assistance, RETA 6430: Measurement of the Informal 
Sector in collaboration with the statistics offices of Armenia, Bangladesh and Indonesia aims to 
implement the mixed survey approach for collecting data on the informal sector. This approach has 
already been applied by the Interregional Cooperation on the Measurement of Informal Sector and 
Informal Employment (ICMISIE) project on six countries, three of which are also in Asia: Mongolia, 
Philippines and Sri Lanka. ICMISIE is a multiyear and multilateral development account project of 
the United Nations, with the Economic and Social Commission for the Asia and Pacific as the lead 
agency. Its main objectives include increasing the availability of data on the informal sector and 
informal employment and to improve the calculation of the contribution of informal sector to 
employment and to GDP. 
  
 
There are two types of informal sector production units arising from its definition discussed in the 
previous section: informal own account enterprises and enterprises of informal employers.  Both 
these types of informal production units are owned by members of households and since the 
operations of these enterprises are not easily distinguishable from those of the households that own 
them, a household survey has an advantage in identifying these production units.  How can this be 
done?  Respondent households have to be screened for these enterprises following the dichotomy 
presented in Figure 1.  Those household enterprises that are producing at least some goods and 
services for the market and belonging either in the agricultural or non-agricultural informal sectors 
will be the target sampling units.  These are called household unincorprated enterprises with some 
market production or HUEMs.   
 
Figure 1. Dichotomy of Household enterprises 
 

Household Enterprises 

Producing at least some goods & services for 
market 

Producing goods & services for 
own final use 

Non-agricultural Agricultural Goods Services 

Formal 
sector 

Informal 
sector 

Formal 
sector 

Informal 
sector 

Agriculture, 
forestry, fishing 

Paid domestic 
services 

Other activities Owner 
occupied 
dwelling 
services 

 
 
 
 
Household Unincorporated Enterprises with some Market Production (HUEMs) 
 
 
The mixed survey approach will  utilize an expanded labour force survey (LFS) in the first phase to 
identify the household HUEMs, some of which will be sampled for the second phase survey or the 
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HUEM survey. The expanded LFS questionnaire will contain additional items to identify HUEMs, 
informal enterprises, and informal employment. In this approach, cost of listing operations, which 
could be very large because small production units are difficult to identify, will not be incurred, and 
the second phase – the HUEM survey -- will still maintain a probability sample design. Using 
stratification measures, the sectors of national accounts can be estimated with acceptable sampling 
error level. Figure 2 shows the graphical description of the strategy. 
 
Figure 2 Mixed Survey Approach  
 

 
 
As seen above, the phase 1 or expanded labor force survey contains three (3) modules namely: 1) 
informal employment module; 2) HUEM identification module; and 3) informal sector enterprise 
module. The informal employment module will determine the extent of informal employment by 
distinguishing the informal from the formal workers. The data to be collected will further enable 
intensive analysis on the characteristics of the informal workers and their working conditions. This 
module, when combined with the IS enterprise module, will further enrich the examination by 
determining informal employment in the informal sector. This is significant since the concept of 
informal employment also covers the people working in the formal sector who are informally 
employed. The HUEM identification module determines the existence of a probable HUEM in the 
household and identifies the respondent in the phase 2 of the survey. Meanwhile, the phase 2 
concentrates on the enterprise and its production, providing relevant information on the informal 
sector‘s contribution to the country‘s economic output or the gross domestic product (GDP). 
 
In the case of Indonesia, instead of an expanded Sakernas (labor force survey) wherein queries 
related to informal employment and identification of HUEMs are incorporated, separate informal 
sector modules are to be implemented. Basically, the informal sector survey (ISS) will be a rider 
survey to the Sakernas. The labor force survey will determine the employed people in the 
household, who, consequently, will be the respondents in the ISS. It will still maintain the two phase 
design wherein the ISS Form 1 will comprise the first phase and will be the questionnaire to identify 
the HUEMs. ISS Form 2, on the other hand, will be administered in the second phase and will be the 
questionnaire for the informal sector units. This form is aimed to gather information about working 
conditions and economic performance. The sampling units of the first phase or Form 1 of the survey 
are individuals, while in the second phase or Form 2, informal sector units. This approach makes it 
possible to link informal sector activities/business owner characteristics with household 
characteristics. Furthermore, the strategy will be further revised by including a one-page add-on 
consumption expenditure worksheet in the Form 1 to determine poverty status of workers, so that 
employment poverty analysis can be performed. 
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1.3. DATE AND TIME OF REFERENCE 
 
The Informal Sector Survey will be conducted from August 8 to 31, 2009. Reference periods to be 
used in this survey are last week, last month, and last six (6) months from the date of interview.  
 
1.4 AUTHORITY FOR THE 2009 INFORMAL SECTOR SURVEY 
 
 
BPS to complete this section 
 
 
 
 
 
 
1.5 CONFIDENTIALITY OF INFORMATION 
 
Information obtained during the enumeration must be held STRICTLY CONFIDENTIAL.   It shall not 
be used as evidence in any court or in any public office for or against any individual, neither shall 
such data or information be divulged to any person except authorized employees of the BPS 
Statistics Indonesia who are acting in the performance of their duties.  Any person violating these 
provisions shall, upon conviction, be punished by UU No. 16 Year 1997 on Statistics. 
 
All those who are involved in the survey undertaking are, therefore, required to maintain in strict 
confidence all information pertaining to any household or person.  Violation of the confidentiality 
provision could result in the immediate dismissal, loss of pay and liability to prosecution of the guilty 
parties. 
  
 
1.6 SURVEY ORGANIZATION  
 
BPS to complete this section 
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1.7 TIMETABLE OF SURVEY ACTIVITIES 
 

Activity Date 

 
1. Training for Field Enumeration  

 
May 25-27, 2009 

 
2. Field Operation 

 
August 8-31, 2009 

 
3. Data Processing 

 
August 15-September 15, 2009 

 
4. Office Data 
Verification/Evaluation 

 
September 16-30, 2009 

 
5. Submission of data files to ADB 

 
October 30, 2009 

 
6. Report Writing 

 
November 2009 

 
7. Data Dissemination 

 
December 8, 2009 
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CHAPTER 2 

 
METHODOLOGY 

 
 
The following discussions illustrate the sampling design for the Informal Sector Survey. 
 
Supposing there are only four sectors – W, X, Y and Z and 10 PSUs in Sarkenas August 2008. 
 
In Diagram 1 below, each circle represents one PSU and each possible HUEM (self employed or 
own account) is represented by a letter of the industry it belongs. The basis of this is the August 
2008 Sarkenas.  The number and letter below the circle represent the PSU number and stratum 
classification, respectively.   
 
By our classification rule, if there is a sparse sector in any PSU, that PSU will be classified under 
that sector.  If there are two sparse sectors in a PSU, the PSU will be classified under that sector 
with the least total number of PSUs that contain that sector.   In our example below, only 1 PSU 
contains W while two PSUs contains Z, hence W is the least sparse sector.  For those PSUs that do 
not contain any sparse sector, then they are classified according to the most dominant sector. 
 
Applying the rules discussed above, in Diagram 1,  PSU 1 was classified under W because while 
this PSU has both sparse sectors, W and Z,  but W < Z.  Other PSUs with sparse sectors like 3 and 
5 are classified the same way.  For the rest, those without sparse sectors, the dominant sector rule 
applied. 
 
Diagram 1.  PSUs in 2008 Sarkenas. 
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Table 1 present the summary of PSU selection.  By our rule, all PSUs belonging to the sparse 
sectors will be selected with probability 1.  All others could be subsampled.  In our example, we have 
3 PSUs belonging to the sparse sectors.  We only sampled 1 each from the dominant sectors.  This 
sampling rate can vary depending on the available budget.  The PSU numbers that were sampled 
are in the last column of Table 1.  All HUEMs found in those PSUs will be enumerated and will form 
the 2009 HUEM survey. 
 
Table 1.  Summary of PSU Selection Using 2008 Sarkenas 

Sectors(Strata)  # of PSUs # of Sample Probability of 
Selection 

Weight PSUs in the 
sample 

W 1 1 1 1 1 

X 3 1 1/3 3 10 

Y 4 1 1/4 4 4 

Z 2 2 1 1 3, 5 

 
 
Diagram 2.  Sample PSUs for the HUEM survey (2009). 
 

 
The 2009 HUEM survey may render very different HUEM composition as shown in the diagram 2 
above.  Number of HUEMs may be different and HUEMs may not be in the same sectors as in the 
previous PSUs.  What would be carried over only from the previous PSUs are the survey weights.  
In Diagram 2, the two numbers below represent the PSU number and selection probability of the 
PSU from the 2008 Sarkenas, respectively. 
 
Table 2 below shows how to derive estimates from the 2009 HUEM survey.  The rows of the table 
represent the sector as reflected in the HUEM 2009 survey (not the 2008 Sarkenas)  Columns 2 to 6 
represent the PSUs in the sample.  For each sector (row), the numbers in the cells for these 
columns (2-6) represent the number of HUEMs belonging to that particular sector and PSU.  To 
estimate the total number of HUEMs for the whole population bellowing to sector W, we get the 
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weighted total.  The survey weight of a PSU comes from the 2008 Sarkenas and is reflected inside 
the parentheses after each PSU number in the second row.   
 
 
Table 2.  Illustration of how to derive estimates from the HUEM survey  

Sector 
(2009) 

No. of HUEMs from 2009 HUEM survey Estimated No. of HUEMs per 
sector 1 (1)* 3 (1)* 4 (4)* 5 (1)* 10 (3)* 

W 1    1 1(1)+(1)3 = 4 

X  2  2 2 2(1)+2(1)+2(3) =10 

Y 2 1 1 1 2 2(1)+1(1)+1(4)+1(1)+2(3) = 
14 

Z   1 1  1(4)+1(1) = 5 

PSU No. (Weight) both from the 2008 Sarkenas 
 
 
Note, however, that the survey weight here was simplified in this example as the inverse of the 
probability of selecting a PSU.  In real life application, it should be the product of the survey weight 
of Sarkenas 2009 and the inverse of the probability of selecting a PSU.   
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CHAPTER 3 
 

SURVEY FORMS  
 
 
This chapter discusses basic survey forms to be used during the field enumeration and gives a brief 
outline of the fieldwork procedures.  Some of these topics are discussed in detail in the succeeding 
chapters. 
 
 
3.1 BASIC SURVEY FORMS  
 
Listed below are the basic survey forms that you, as an Enumerator, will use during the field 
enumeration. Copies of actual forms are included in your training kit. 
 

ISS Form  1  
Informal Sector Survey 
(Phase 1)  Questionnaire  

This is the Form 1 questionnaire which you will use for 
interview and for recording information about the 
household members who are employed.  This 
questionnaire gathers information on the   following:  
Employment Status; Nature of Employment; Terms of 
Employment; Social Security Contribution; Paid Leave; 
Maternity/paternity Leave; Termination of Employment; 
Place of Work; Industry of Enterprise; Legal 
Organization; Employment Size; Registration; 
Bookkeeping & Accounting Practices; and Production. 
 
This form also incorporates a one-page add on 
worksheet that inquires about the household 
expenditure. This records information about the food and 
non-food consumption of the household. 
 

ISS Form 2  
HUEM Survey 
(Phase 2)  Questionnaire  

This questionnaire records information about HUEMs 
such as: Identification & General Information; 
Organization & Status of Business; Employment & 
Compensation; Production & Sale; Expenditures on Raw 
Material & Stocks; Capital Expenditure;  and Credit 
Information. The respondents for this form are either own 
account workers who are owners of the HUEM. 
 
 

 
 

3.2 OBJECTIVES AND SIGNIFICANCE 
 
The objectives of the ISS Form 1 (Phase 1) Questionnaire are: 
 
(1) To identify and construct a sampling frame of household unincorporated enterprises engaged at 
least partially in market production (HUEMs) among the enterprises in which employed persons 
work; 
 
(2) To provide data for estimating employment in informal sector enterprises; and 
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(3) To provide data for estimating informal employment. 
 
In this document, the questionnaire items relating to each of these objectives are grouped into three 
modules—a module on informal employment, a module on the registration and employment size 
criterion for identifying informal sector enterprises, and a module to identify HUEMs.  
 
Meanwhile, research has shown a clear link between poverty and employment in the informal sector; 
however, due to lack of data the following issues have not yet been determined in many countries: 
(i) the number of working poor, (ii) the number employed in the informal sector, and (iii) the 
prevalence of poor in the informal sector compared with the formal sector. To address this need for 
information, the ISS in Indonesia included a one-page household expenditure worksheet in the ISS 
Form 1. This was incorporated in the questionnaire design chiefly to determine poverty status 
of workers, so that employment poverty analysis can be performed. Using the data that will be 
collected and the existing poverty lines in Indonesia, poverty rates, the number of poor, and other 
poverty indicators will be estimated. With the potential poverty statistics to be generated, it would be 
possible to determine how many of those working in the informal sector and those engaged in 
informal employment are poor.  
 
Information in Section IV of the ISS Form 1, the Household Expenditure worksheet, are based on 
the consumption items available in the SUSENAS questionnaire. They are divided into two main 
groups, the food and non-food expenditures. The reference period for the food expenditure is the 
previous week, while its total is the sum of all items 1 to 14. On the other hand, non-food items are 
divided into two groups, one pertaining to expenditures during the last month, while the other has the 
last 12 months as reference period. These are items 16 to 24.  
 
The primary purpose of the ISS Form 2 (HUEM) Questionnaire is to generate data that can be a 
direct measure of informal production activities. The results of the HUEM Survey will provide 
the basis for estimating the benchmark gross value added (GVA) for the informal sector, and 
thus, measure its contribution to the gross domestic product (GDP) of the country. The 
HUEM Survey is meant to provide the data specifically for the IS.  
 
The ISS Form 2 has seven (7) sections namely:  
 

A. Organization of Business 
B. Employment and Compensation 
C. Production, Inventory and Sale 
D. Expenditures on Raw Materials and Stock 
E. Capital Expenditures 
F. Banks, Micro-Finance Services & Other Support Structure 
G. Problems and Prospects 

 
Since the data that will be collected from the ISS Form 2 or the HUEM survey will be the benchmark 
of the IS GVA, it is imperative that all the items in the questionnaire be filled-up completely and 
carefully. The sections significant for the GVA estimation are Sections B to E. Meanwhile, Sections F 
and G are added to collect information in aid of policy-making. 
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CHAPTER 4 
 

ISS FORM 1 QUESTIONNAIRE  
 
 
This chapter discusses the detailed instructions on how to fill up ISS Form 1.  This questionnaire, 
which is a 5-page booklet, gathers information on the characteristics of the employed population, as 
well as the descriptions of the enterprises they work in. The last page is a worksheet aimed to collect 
data on household expenditures. This is the one-page add on form geared towards poverty-
employment analysis. 
 
 
4.1  CONTENTS OF ISS FORM 1  
 
ISS Form 1 is the questionnaire that you will use for the Phase 1of the informal sector survey. The 
primary purpose of this questionnaire is to determine informal employment, as well as identify the 
possible respondents for the household unincorporated enterprise with at least some market 
production (HUEMs).  It has two main parts, namely: 

 
1. Cover Page  

 
a. Location Identification. This contains the particulars about the geographic 

location of the household that is being interviewed and is labeled Section I.   
 

b. Enumerators and Supervisors. Certification by the enumerator and his/her 
supervisor regarding the manner by which the data are collected are likewise 
included in this portion, identified as Section II. 

 
2.  Questionnaire Items Portion  

 
Section III. Informal Sector and Employment 

 
a.  Informal Employment questions (columns 3-13 and column 32) - gather data 

on the characteristics of the employed population. 
 
b. Informal Enterprises questions (columns 14-31) - gather data on the 

characteristics of the enterprises and sectors by which the employed 
population work in.  These will help identify the HUEMs. 

 
NOTE:    You should accomplish this section for all employed members of the household. 

 
Section IV. Household Expenditure 
 

c.    Household Expenditures (Items 1 to 30) – this is an add-on one-page 
worksheet that lists the food and non-food items consumed by a household. It 
contains 23 general items, 14 of which are food and nine (9) non-food. 
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IMPORTANT!  Identification of the ISS Form 1 respondents 

Follow the following instructions in administering ISS Form 1:  

Õ You must identify the employed household member first, using the information gathered 
from the SAKERNAS questionnaire.  

Õ Thus, the respondent for ISS Form 1 should have answered the SAKERNAS questions 
in the following manner: Q2a.1 = 1, Q3 = 1, and Q5 = 1. 

Õ To check, they should be the respondents for questions Q6-Q14 of the SAKERNAS 
(household members who are employed). 

Õ Take note of the serial number and name of household members who answered Q6-
Q14 of the SAKERNAS (from Section III, Columns 1 and 2, respectively), and copy them 
to Columns 1 and 2 of the ISS Form 1. 

 
4.2 GENERAL INSTRUCTIONS   
 
You should bring with you sufficient number of ISS Form 1 for the day‘s use.  Check that all the 
pages (5) of the questionnaire are complete. Before starting out, you should already fill in the 
information in the Location Identification portion, Section I, of the form. Copy this from the Location 
Identification portion, Section I, of the SAKERNAS.  
 
You should fill out pertinent items, Section II, the Enumerators and Supervisors portion of the ISS 
Form 1 front page, after each visit to the household.  This portion should be completed after the final 
visit to the household. 
 
Section III of ISS Form 1 can accommodate only a maximum of 10 employed household 
members/respondents.  Hence, if a particular household has more than 10 employed members, then 
another booklet will have to be filled up for this household. 
 
However, only one Section IV worksheet should be administered to one household, regardless of 
the number of members.  
 
IMPORTANT! 
 
In administering ISS Form 1, record the start of the interview by writing the starting time at the upper 
right hand corner of the formôs cover page. After the last employed member of the household has 
been evaluated, record the end of the interview by writing the time at the upper right hand corner of 
the cover page, below the starting time. 
 
4.3 IDENTIFICATION ITEMS 

 
The Location Identification portion consists of ten (10) items, namely: 

1. Province 
2. Regency/Municipality 
3. Sub-regency 
4. Village 
5. Village Category 
6a. Census Block Code 
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6b. Sub-census Block Code 
7. Serial Number of Sampled SAKERNAS 
8. Serial Number of Sampled Household 
9. Name of Household Head 

 
Copy all the information from the Location Identification portion of the SAKERNAS.  
 
4.4 INTRODUCTION OF THE INFORMAL SECTOR SURVEY FORM 1 

 
Since this is the pilot informal sector survey in which respondents are not familiar with, you as 
enumerators, must introduce to them the ISS Form 1 to be administered. How well you explain the 
survey and the questionnaires may determine the level of cooperation you may receive. 
 
The following are sample introduction you may use or modify to suit your condition. 
 
―This year, along with the Sakernas, the BPS Statistics Indonesia will introduce a new survey which 
is significant in Indonesia – the informal sector survey. This survey is conducted primarily to collect 
data on informal employment and informal sector enterprises to help estimate their number or 
percentage among the employed population as well as their contributions to our economy. 
Therefore, this form that I will next administer will inquire deeper on the characteristics of your 
employment and the enterprise you are working in. 
 
There will be probing questions concerning taxes and registration, but rest assure that all the 
information you will share are confidential and will not be used against you. All the data to be 
gathered are only for analytical  
purposes‖.    

 
 

4.5 QUESTIONNAIRE ITEMS  
 
SECTION III. INFORMAL SECTOR AND EMPLOYMENT 
 
 
Column 01:  Serial Number of Respondent  
 
You should fill this up after you have identified the employed household members. These are the 
members who answered the SAKERNAS questionnaire in the following manner: Q2a.1 = 1, Q3 = 1, 
and Q5 = 1. To check, they should also be the same respondents for Q6-Q14 of the 
SAKERNAS.  
 
Copy the serial number of the respondent from the SAKERNAS questionnaire, Section III Column 1 
and list it in Column 1 of the ISS Form 1.  
 
Column 02: Name of employed person 
 
Like in ISS Form 1, Column 1, copy the name of the household member from the SAKERNAS 
questionnaire, Section III Column 2 and list it in Column 2 of the ISS Form 1. 
 
Column 03: Job number 
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Job number corresponds to the number of jobs the respondent may have. Note that this item is 
connected to column 32 of the questionnaire; this association will be later clarified during the 
discussion on column 32. 
 
The primary or main job should always be classified as job number 1. The primary or main job refers 
to the activity/activities which provided the principal income source of the person. This is also the 
occupation in which maximum working hours were spent. The jobs after the primary or main job are 
considered to be the ―other‖ jobs. If the respondent has a second job, this will be labeled as 2, and 
the third job, 3. The number series will end with the last ―other‖ job of the respondent.  
 
Note that a person may be formally employed in his primary job, but may possibly also work 
informally in his other jobs. Engaging in a second job is not unlikely in economies like that of 
Indonesia, since most people work in more than one job to supplement the financial earnings of their 
families. Thus, in order to effectively measure informal employment, the other jobs of the respondent 
must be recorded properly.  
 
Column 04: What is your occupation? 
 
Occupation is defined as a type of economic activity which a person usually pursues to earn income 
in cash or kind. Write the respondent‘s answer on the corresponding row line. 
 
Column 04a:  
 
This column should be filled up in the office and not in the field during the interview process. By 
using the International Standard of Occupation Classification (ISOC), look for the code that matches 
the respondent‘s answer in Column 04.  
 
The Sakernas also inquires for the occupation using 4-digit codes, thus, what the respondent 
identified in the Sakernas as his main job should also be the same code to be recorded in 
this column. The identification purpose in the Sakernas is no different from the objective of the ISS 
and the identification methodology applied in the Sakernas should also be applied in the ISS. A 
carpenter working on a wood construction/material and a carpenter who installs glass panels in a 
house have two different 4-digit codes in the ISOC. Thus, it should be remembered that, the manner 
by which this carpenter is classified in the Sakernas should also be the method used to classify him 
in the ISS. There should be no difference between the two surveys. 
 
Column 05: What is your employment status last week? 
 
This is one of the four key questions for determining a HUEM. 
 
This question, as well as the choice items, is the same as Q10a in the SAKERNAS. The answer of 
the respondent on his primary/main job (job #1) should match the response in Q10a. However, it is 
expected that the respondent may have a different employment status on this other jobs. 
 
Enter the appropriate code, which is any of 1 - 7. Description of the numeric code is found at the 
bottom of the questionnaire. 
 
Note:  
 
A person providing rental services, i.e. renting a room or space in their house to other people and 
receiving payment for the service, is considered as an own account worker. If the respondent is 
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such, he or she should be carefully assessed if qualified to be interviewed for ISS Form 2.  
 
Column 06: What is the nature of your employment? 
 
The underlying concept behind the question in Column 06 is a combination of the duration, nature 
and stability of employment. The objective of this question is to be able to analyze the nature and 
extent of informality degree (according to number of conditions that exist). 
 
The respondent is potentially engaged in informal employment if his response is either ―2‖ (Short-
term or seasonal or casual) or ―3‖ (Worked for different employer on day-to-day or week-to-week 
basis. Otherwise, if he answered ―1‖ (Permanent job/business), the respondent is most likely 
formally employed. 
 
Enter the appropriate code, which is any of 1 - 3. Description of the numeric code is found at the 
bottom of the questionnaire. 
 
After asking the question in Column 06, skipping pattern must be carefully observed. If the 
respondent either answered:  1 ï own account worker, 2 ï employer assisted by temporary 
workers/unpaid worker,  3 ï employer assisted by permanent workers, or 7 ï unpaid family 
worker in Column 05, you must proceed to Column 14. Otherwise, go to Column 07. 
 
The next seven (7) questions, Columns 07 to 13, are intended for employees only; thus, they 
are the respondents who answered either 4 ï employee, 5 ï casual employee in agriculture, 
or 6 ï casual employee not in agriculture, in Column 05. These questions would help 
determine the respondents engaged in either formal or informal employment. Moreover, they 
also identify the types of benefits that the workers receive. 
 
Column 07: Are the terms of your employment covered by a written contract? 
 
A worker with a written contract enters a formal agreement with another unit, a person or institution, 
thus will most likely be engaged in formal employment.  Meanwhile, informal employment is based 
on casual employment, kinship or personal and social relations rather than formal or contractual 
arrangements.  Furthermore, informal employment is also characterized by the absence of 
contracts.  
 
The question in Column 07 will help filter the informal workers from the formal ones. The respondent 
is potentially an informal worker if he responded either ―3‖ (No, I only have a verbal contract) or ―4‖ 
(No, I don‘t have a contract). Otherwise, if he answered ―1‖ or ―2‖, he is most likely engaged in 
formal employment.  
 
Enter the appropriate code, which is any of 1 - 4.  
 
Columns 08 to 11 pertain to the different benefits received by workers, while Columns 12 and 
13 deal with employment protection under labor legislations.  Informal employment is also 
characterized by 1) lack of social protection like advance notice of dismissal and severance 
payments, or 2) non-entitlement to certain (or sometimes all) employment benefits such as annual or 
paid leave, sick leave, etc. The information to be gathered in the succeeding questions will help 
identify those engaged in informal employment.  
 
The following items can be answered by Code 1 = Yes; Code 2 = No; and Code 3 = Don‘t Know. 
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Column 08: Does your employer pay for your contribution to the pension fund? 
Column 09: Do you benefit from paid leave/ or from compensation instead of leave? 
Column 10: In case of incapacity to work due to health reasons, would you benefit from sick 
leave? 
Column 11: In case of birth of a child, would you be given the opportunity to benefit from 

paid maternity/paternity leave? 
Column 12: If there is due cause, could your employment be terminated by your employer 

without advance notice? 
Column 13: In case of termination of employment (either initiated by you or your employer) 

would you receive the benefits and compensation specified in the existing labor 
laws?  

 
Administering Column 13 may be difficult in some cases because not all is familiar with the labor 
laws. Thus, if this situation arises you can assist the respondents by asking probing questions. In 
cases where respondents do not know whether the compensation packages are in accordance to 
the labor laws, the probing question may be: 
 
"Will you receive any compensation or benefits at all?‖ 
 
If yes, follow-up query should be:  
 
"Do you think that it is below what the law states?"  
 
If the answer is: "I believe so" then answer is ―NO‖.  
 
Respondent would think awhile when they are asked these questions. 
 
In situations wherein the terminated employee will receive compensation but below the amount 
specified by the law, the answer should be "NO". Aside from the questions used in identifying formal 
and informal employment, it also enables evaluation of the implementation of the law. If analysis 
shows a large percentage of workers receiving lower compensation than what is due, this implies a 
need for stricter implementation of labor laws in the formal sector. If the "Yes" answer is applied in 
this situation, results will present a false sense of compliance by employers to the labor laws. 
 
The following are the interpretations for the responses for Columns 08 to 13. 
 

Question/Column Response Category (codes) 
 Formal Employment Informal Employment 

08 1 2, 3 
09 1 2, 3 
10 1 2, 3 
11 1 2, 3 
12 2 1, 3 
13 1 2, 3 

 
Column 14: Where do you mainly undertake your work? 
 
In general, HUEMs usually do not have their own place of business. In most cases, businesses are 
usually conducted in the household premises. However, there are also HUEMs that are mobile. This 
question will help identify a HUEM. In addition, it is also useful for identifying specific types of 
workers in the informal sector such as homeworkers, street vendors, etc. 
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Enter the appropriate code, which is any of 1 - 12. Description of the numeric code is found at the 
bottom of the questionnaire.  
 
Column 15: What is the kind of business/industry of this work?  
 
This question categorizes the enterprise, which the respondent owns or works in, under the 
appropriate industry according to the classification under the ISIC.  
 
Column 15a:  
 
This column should be filled up in the office and not in the field during the interview process. By 
using the International Standard of Industry Classification (ISIC), look for the code that matches the 
respondent‘s answer in Column 15.  
 
Columns 16 and 17 are intended to distinguish private unincorporated enterprises from 
corporations, quasi-corporations, and non-profit institutions. 
 
Column 16: What is the legal status/organization of the enterprise where you work?  
 
This is one of the four key questions for determining a HUEM. 
 
A privately-owned enterprise may be further classified by legal status. The objective of this question 
is to identify unincorporated enterprises from all other private enterprises. The answer choices for 
this question are listed below, with their corresponding interpretations. 
 
1 – Single proprietorship/individual business or farm May be a HUEM 
2 – Partnership May be a HUEM 
3 – Corporation (stock or non-stock; non-profit) NOT a HUEM 
4 – Cooperative NOT a HUEM 
5 – Others (specify) May be a HUEM 
6 – Do not know May be a HUEM 
   
Enter the appropriate code, which is any of 1 - 6.  
 
Column 17: In which type of enterprise do you work? 
 
This question is intended to supplement Column 16. It is designed to obtain a response from those 
who are not able to classify the legal status of their enterprises into any of the specified response 
categories. The answer choices for this question are listed below, with their corresponding 
interpretations. 
 
Codes 1-6 aim to cover the most common types of enterprises that are likely to be incorporated. 
 
1 – Factory or plantation NOT a HUEM 
2 – Bank or insurance company NOT a HUEM 
3 – Commercial/restaurant/service chain NOT a HUEM 
4 – Construction company NOT a HUEM 
5 – Hospital or school NOT a HUEM 
6 – Engineering firm NOT a HUEM 
7 – Farm, small workshop/garage shop, mobile May be a HUEM 
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8 – Others (specify) May be a HUEM 
 
Enter the appropriate code, which is any of 1 - 8.  
 
Columns 18 to 21 are questions about the employment size of the enterprise, while Columns 
22 to 26 are queries about the enterpriseôs registration. Apart from HUEMs, the ICLS definition 
of informal sector contains additional enterprise-based criteria about the size of employment, and 
the non-registration of the enterprise and/or its employees. These additional criteria are applied to 
restrict the scope of informal sector enterprises from among HUEMs to the following two sub-sets of 
enterprises: 
  

a) Enterprises of employers: enterprises may be considered informal if they meet one or more 
of the following: (1) small size of the enterprise in terms of employment, (2) non-registration 
of the enterprise, and (3) non-registration of its employees; and  

b) Own-account enterprises: either all own-account enterprises may be considered informal, or 
only those not registered under specific forms of national legislation (such as commercial 
laws, tax and social security laws and regulatory laws) 

 
The questions apply to all employed individuals regardless of status in employment. The questions 
are to be asked with reference to the main job and, where applicable, separately also for other jobs.  
 
Columns 18 to 20: How many persons (including yourself) usually work in the place where 
you work/your business/your production unit? 
 
Column 18 provides the information in the total size of the enterprise, while columns 19 and 20 
provide the sex/gender segregation of the workers. 
 
Enter the exact number in the row line. Column 18 (Total) should be the sum of the entries in 
Columns 19 (Male) and 20 (Female). 
 
If the respondent does not know the employment size, help him make an estimate.  
 

¶ Ask if the number of employees is around 50 people? 100 people? 1,000 people? You could also 
provide number range choices, such as between 25 – 50 employees? 50 – 75? 

 

¶ If possible, ask how many divisions are there in the business establishment; afterwards, inquire 
for the average number in each division. Multiply the number of divisions with the average 
number of employees in each division. The resulting computation will be the estimated total 
number of employees. 

 

¶ For the male and female segregation, ask for the estimated percentage of males in the 
establishment and estimate the number using this percentage. 

 
Column 21: How many are paid employees? 
 
The exact number of employees, instead of a specific range, will provide better analysis and 
flexibility in designating a threshold for determining informal sector enterprises. 
 
Enter the exact number. 
 
Column 22 to 25: Under which form is the enterprise, in which you work, registered? 
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For Columns 22 to 25, if the answer is Yes, enter code 1; if No, enter code 2; and if Don‘t Know, 
enter code 3. 
 
Column 22: Tax agency 
Column 23: Business registration, local government 
Column 24: Business registration, national government 
Column 25: Social security agency  
 
These institutions are listed since an enterprise may be required to register in more than one 
agency. Moreover, this question is inquired to distinguish between registration mandated by law for 
ALL enterprises and those that are only for specific types of activities (e.g., related to licensing, 
health inspections, small/medium). 
 
An example for Column 25 is an insurance registration. 
 
Again, remind the respondent that these questions are inquired for analytical purposes and 
the information that they will give are strictly confidential.  
 
Column 26: What is the type of tax payment of the enterprise? 
 
Enter the appropriate code, which is any of 1 - 4. Description of the numeric code is found at the 
bottom of the questionnaire. 
It should also be noted that informal enterprises in Indonesia have a different institutional 
arrangement with the local government in terms of tax payments. Informal sector enterprises 
commonly pay a form of local tax, called retribution. This is a daily tax payment by the owner to the 
local government, during periods when the enterprise is open for business. In days when the 
business is closed, no retribution is paid. In cases wherein the respondent pays retribution, this type 
of tax falls under "Code 3 – other types of taxes".  
 
In addition, the concept of registration among informal sector enterprises is not synonymous to a 
permit to operate a business. An enterprise may not be registered in any agency, local or otherwise, 
but its business operation still requires a retribution payment. Thus, in this situation, the respondent 
may answer ―No‖ on Columns 22-25, but answer ―Code 3‖ in Column 26. 
 
Column 27: Does the enterprise you own/where you work sell or barter some of its goods or 
services?  
 
This is one of the four key questions for determining a HUEM. 
 
This question is regarded as a product destination query for the household enterprise. This is 
actually one of the necessary factors for a HUEM: at least some of the product is marketed. If the 
answer is Yes, enter 1, and this household may be a HUEM. If the answer is no, enter 2. 
 
Columns 28 to 29 pertain to the bookkeeping and accounting practices of the enterprise. This 
set of questions is intended to distinguish household unincorporated enterprises from other 
unincorporated enterprises. HUEMs do not usually have separate legal entity from the households 
that own them. Expenditure for production is not distinguished from household expenditure and 
capital equipment such as buildings or vehicles may be used for both business and household 
purposes. These enterprises do not usually keep a complete set of accounts. 
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To obtain this information, different questions are asked for own-account workers, employers, 
and contributing family workers (Columns28) and for employees (Column 29).  
 
Thus, question in Column 28 can only be asked to those respondents who answered either code 1 
(own account worker), 2 (employers assisted by temporary workers/unpaid workers), 3 (employers 
assisted by permanent workers) and 7 (unpaid family workers) in the question on employment status 
(Column 05) 
  
Column 28: How does your enterprise/business maintain its records or account? 
 
This is one of the four key questions for determining a HUEM. 
 
Code 3 or the simplified legal accounts takes care of the situations where existing laws and 
legislations require specific types of businesses to submit formal accounts, such as for payment of 
taxes, but are different from the requirements for corporations. 
 
Code 4 or the detailed formal accounts (complete bookkeeping) corresponds to legal requirements 
for corporations, as specified in the relevant corporate laws. All businesses that keep such accounts 
are definitely not unincorporated enterprises. 
 
Thus, the valid answer choices for this question are listed below, with their corresponding 
interpretations. 
 
1 – No written accounts kept May be a HUEM 
2 – Informal records for personal use May be a HUEM 
3 – Simplified accounting format required for tax payment May be a HUEM 
4 – Detailed formal accounts (balance sheet) NOT a HUEM 
5 – Others (specify) May be a HUEM 
 
Enter the appropriate code, which is any of 1 - 5. However, if the respondent answered Code 5 – 
Others (specify) and the space in the table is not sufficient, write the answer in the space provided 
beside the Code 5 answer choice, below the table. 
 
Column 29 should only be asked to employees, therefore, the respondents who answered 4 
(employee), 5 (casual employee in agriculture) and 6 (casual employee not in agriculture) in the 
question on employment status (Column 05). 
 
Column 29: Do you get a payslip? 
 
The response categories in Column 29 reflect the nature of book-keeping and accounting practices 
of the business. Code 1, Yes with complete information, refers to information such as withholding tax 
payments, regular and overtime pay, deductions for social security, employer‘s contribution to social 
security, insurance, etc. An employee receiving this complete information in the payslip implies that 
the business he is working in keeps a formal set of accounts. 
 
Enter the appropriate code, which is any of 1 - 3. 
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Column 30: Do you have other jobs?  
 
Column 30 is connected to Column 03. Other jobs refer to the additional jobs of the respondent 
aside from the primary or main job. If the respondent has a second job, go to page 2, column 03 and 
enter the number 2 on the next row (below the row of job number 1). Continue with the interview, 
with the same respondent, by asking Columns 04 – 29 (whenever applicable). Repeat the process 
until you reach the last job of the respondent. If you are at the last job, enter Code 0 in Column 30, 
and proceed to interview the next employed member of the household. 
 
In cases wherein the main or primary job is the only job of the respondent, enter Code 0 in Column 
30, and go to the next employed member of the household. 
 
Recall the discussion in Column 03: The primary or main job refers to the activity/activities which 
provided the principal income source of the person. This is also the occupation in which maximum 
working hours were spent. The jobs after the primary or main job are considered to be the ―other‖ 
jobs. If the respondent has a second job, this will be labeled as 2, and the third job, 3. The number 
series will end with the last ―other‖ job of the respondent.  
 
 
THE NEXT PORTION IS ONLY FOR YOU, ENUMERATORS, AND WILL NOT INVOLVE THE 
RESPONDENTS.  
 
This section will determine if the respondent will be interviewed for the ISS Form 2 or the HUEM 
survey.  
 
After accomplishing Columns 1 to 30 of the ISS Form 1, take a break from the interview so that the 
respondents may also rest. In the meantime, you should fill-up Columns 31 to 34, by reviewing some 
of the answers in four (4) questions, namely: 
 
Column 05: Employment Status 
Column 16: Legal Status 
Column 27: Marketed production 
Column 28: Business Records or Accounts  
 
Column 31:  
 
Check the respondent‘s answer in Column 05, Employment Status. If he answered either Code 1 
(Own account worker), 2 (Employer assisted by temporary workers/unpaid worker), or 3 (Employer 
assisted by permanent worker), enter Code O. Otherwise, enter Code X. 
 
Column 32: 
 
Check the respondent‘s answer in Column 16, Legal Status. If he answered either Code 1 (Single 
proprietorship/individual business or farm, 5 (Others), or 6 (Do not know), enter Code O. Otherwise, 
enter code X. 
 
Column 33: 
 
Check the respondent‘s answer in Column 27, Marketed production. If he answered Code 1 (Yes), 
enter Code O. Otherwise, enter Code X. 
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Column 34:  
 
Check the respondent‘s answer in Column 28, Business Records or Accounts. If he answered either 
Code 1 (No written accounts), 2 (Informal records for personal use), 3 (Simplified accounting format 
required for tax payment), enter Code O. 
 
Column 35:  
 
Review your entries in Columns 31 to 34. If the row entries are all O, put a check mark in Column 
35. This means that this respondent works or owns a potential HUEM, and therefore will be 
interviewed for the ISS Form 2 or the HUEM survey. If the place of work is in a fixed premise outside 
the housing unit, inquire for the complete name and address of the enterprise. Otherwise, write 
―housing unit‖ in Column 36.  
 
Do this process for all the respondents and job numbers.  
 
IMPORTANT! 
 
The following are important pointers to consider before carrying out the HUEM survey interview:  
 
× It is imperative that you evaluate all the job numbers, regardless if it is the same respondent or 

not. An employed person may be a formal employee, working as a regular bus driver in a 
company in his main job. But he may also be working as a tricycle driver in his second job, thus, 
he can be considered as an own account worker. If he receives payment for his transportation 
services, and the legal status of his business is single proprietorship with no business records or 
accounts, then his business is a potential HUEM. He should be a respondent in the HUEM 
survey and be interviewed in ISS Form 2. 

 
× The HUEM survey, Form 2, should only be conducted after all the respondents have been 

evaluated.  
 

Why is this important? 
 

Evaluating first all the respondents will give you an idea how many potential HUEMs are 
available in the household and therefore, be able to prepare the necessary number of Form 2 
questionnaires to administer. Also, it will give you sufficient time to set an interview with the 
owner, if he is not available during your first visit. This process will help in the efficient use of 
your time, as well as that of the respondent‘s, since you will not have to go back and forth for 
Form 1 and Form 2. However, there may be instances wherein this guideline needs to be 
relaxed.  
 
Say that during the interview, you were able to evaluate the Form 1 respondent to be a potential 
HUEM owner, but you have not yet accomplished assessing all the employed members due to 
the fact that the respondent is not very familiar with the jobs of the other members of the 
household. In this case, you should take the opportunity of the availability of the enterprise owner 
and proceed to the Form 2 interview. You could just set an appointment with the employed 
person whose job you were not able to evaluate and continue the interview with him/her. This 
means that sometimes, adjustments in the process should be made in order to 
accommodate the availability of the respondents for interview. In situations like these, 
your judgment call is very important. 
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× If the enterprise of the identified HUEM respondents pertains to a single business, only one ISS 
Form 2 should be allocated to either one of the respondents. That is, the names and addresses 
of the enterprises entered in Column 36 are the same for different respondents.  

 
For example, a husband and wife team works in a small store located in front of their house, and 
employ their children as unpaid family workers. The possible assessment on the husband is: 
employer whose business generates marketed products and maintains an informal record of 
accounts for personal use. However, he does not know his legal status, thus replied Code 6 
(Don‘t know) in Column 16. According to the process, he should be a respondent for the HUEM 
survey. However, after evaluating the answers of the wife, she turns out to also be an employer 
whose business generates marketed products and keeps informal records of the business. She, 
too, would be assessed as a respondent for the HUEM survey. But, both the husband and wife 
work in the same enterprise or potential HUEM. Therefore, only one ISS Form 2 should be used 
in the interview, and either the husband or wife or both could be the respondents. 

 
On the other hand, say the husband works and owns a shoe repair shop, while the wife works or 
owns a small store. Even if both their businesses are located in front of their house, these are 
considered two different enterprises. Thus, if both respondents satisfy the conditions in Columns 
31 to 34, and are assessed as respondents for the HUEM survey, separate ISS Form 2 should 
be allocated to each one of them. In this case, the entries in Column 36 would have the same 
business addresses but different names. Therefore, they are different potential HUEMs.  

 
The rule of allocating a single ISS Form 2 to different respondents, therefore, should only 
be implemented IF and only if the business names and addresses entered in Column 36 
are the same or pertains to a single (the same) enterprise.         

 
× The respondent for the HUEM survey should be the OWNER of the enterprise. This is a 

strict condition since the respondent must have extensive knowledge of the revenues and 
expenditures, as well as the production process, of the enterprise to be able to answer 
the questions in the ISS Form 2.  If the owner is not available during the time of the ISS 
Form 1 interview, make an appointment to administer ISS Form 2.  

 
After identifying which respondent will be appropriate for the HUEM survey, inform him/her of 
the ISS Form 2 interview. If the respondent is not the same person to be interviewed for 
Section IV, ask the person if he/she is willing to talk more after the Section IV of Form 1 has 
been completed.  The Section IV interview is approximated to take half an hour (30 minutes). 
If the respondent is not willing to wait, set an appointment to administer ISS Form 2.  
 
Remember: Form 2 should only be administered after the household expenditure worksheet 
has been accomplished.  
 
SECTION IV. HOUSEHOLD EXPENDITURE 
 
This section discusses the specific instructions on how to accomplish the household expenditure 
worksheet. This was included in the ISS chiefly to gather data that would determine the poverty 
status of workers, so that employment poverty analysis can be performed.  
 
The respondent may wonder why a household expenditure questionnaire is incorporated in the ISS. 
Thus, before administering this section, give a brief explanation. 
 
The following are sample introduction you may use or modify to suit your condition. 
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―The informal sector survey also aims to determine the number of the working poor. How many 
employed persons still live below the poverty line? To accomplish this, we need to estimate the 
expenditures of the household through the next set of questions I will inquire. Your answers are very 
important because they will help determine how many of the informal, as well as formal, workers are 
poor.‖ 
 
 
IMPORTANT!  Guidelines in administering Section IV 

× The household expenditure worksheet may be administered to any responsible member of the 
household who has extensive knowledge of the household‘s consumption expenditures. 

× Only one worksheet is allocated per household.  
× The household expenditure section is patterned after the Susenas (household income and 

expenditure survey) questionnaire. Thus, the manner by which the Susenas is administered 
should also be the method you must use for this section. Enumerators should not spend too 
much time filling up the worksheet. Unless the respondents themselves ask for clarifications, 
they are not to be asked about quantities consumed, item by item. The idea is to fill up the 
worksheet in about half an hour per household. Experience from other surveys shows that one 
can obtain a fair enough estimate of household consumer expenditure in half an hour per 
household.  

× In administering Section IV of the ISS Form 1, record the start of the interview by writing the 
starting time at the upper right hand corner of the formôs cover page, below the ISS Form 1 
(Section III) interview times. Afterwards, record the end of the interview by writing the time at the 
upper right hand corner of the cover page, below the Section IV starting time. 

 
The household expenditure worksheet inquires about consumption expenditures in three reference 
periods, last week for food expenditures and last month and last 12 months for non-food 
expenditures. The data to be gathered from this section would be the basis of the poverty estimates, 
that is, poverty status of workers. This is a significant aspect of the ISS survey. Specifically, this 
feature will help determine the proportion of people engaged in informal employment living under the 
poverty line, and offer information so that their characteristics can be examined. 

Household consumer expenditure is measured as the expenditure incurred by a household for 
domestic consumption during a specified period, called reference period. It includes the imputed 
values of goods and services consumed by the household members. Simply put, it is the sum total 
of monetary values of all the items (i.e. goods and services) consumed by the household during a 
specified time. Any expenditure spent towards the productive enterprises of the households is 
excluded from household consumer expenditure.   

The worksheet aims to determine an approximate value of household consumer expenditure, which 
will serve as proxy for total expenditure usually collected through the detailed consumer expenditure 
questionnaire. This consumer expenditure estimate will be used to classify sample households 
according to their poverty status. Moreover, they will be the basis for analysis on the linkages 
between poverty and employment. The worksheet contains 23 different components of household 
consumer expenditure, identified in Column 1. Since a component may contain different items, an 
attempt to specify some of the items included in a particular group was implemented. They are either 
presented as sub-categories or posted inside a parenthesis. Three reference periods, namely 1) last 
week, 2) last month, and 3) last 12 months, will be used to record consumption of different groups of 
items. They are presented in Columns 2, 3, and 4, respectively.  
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Sources of Consumption 

A household obtains different items for its consumption by various ways, namely: 
 

1) purchase 
2) receipt in exchange of goods and services 
3) home-grown/home-produced stock, and 
4) transfer receipts such as gifts, loans, charities, etc.,  

 
Recording of Expenditure Value 
 
The following guidelines should be followed in imputing for the value of household consumption 
based on the identified sources. 
 

¶ If an item is purchased and consumed by a household, the value of consumption will be the 
good/services‘ purchase value.  

¶ If the item consumed was received in exchange of goods and services, or it was a home-
grown/home-produced stock, or a transfer receipt such as a gift from a friend, then this requires 
imputation. The rule for imputation of value of consumption of commodities is given below: 

 
1) the value of goods received in exchange of goods and services should be imputed at the rate 

of the average local retail prices prevailing during the reference period. However, the opinion 
of the respondent regarding the price of the goods purchased or service rendered in 
exchange of this item should also be taken into account; 

2) the value of home-produce will be imputed at the consumer market prices; and 
3) the value of consumption from gifts, loans, and other free items will be imputed at the rate of 

the average local retail prices prevailing during the reference period. 
 
 
IMPORTANT! 
 
As Enumerators, you must provide special attention to those items which the members did not 
actually purchase, such as the home grown stock, gifts, loans, etc. You must ensure that they will be 
included in the computation of the total consumption expenditure. 

Other Cases 

In case of credit purchase of any item listed in the worksheet, actual expenditures incurred during 
the reference period will be recorded. In addition, payments made during the reference period for 
previous credit purchases will also be included among the household consumption expenses.   

Meanwhile, if payment in kind, in terms of items like food, pan, tobacco, intoxicants, fuel, clothing 
and footwear, is given for the services consumed such as payment to the services rendered by 
priests, domestic helpers/servants, barbers, etc., the value of the item to be recorded will be the 
value of the particular service consumed and not the value of the items used for payment. But if 
such payment in kind is in terms of miscellaneous goods/services or durable goods, the value of the 
service consumed should be recorded in terms of the value of the items used as payment.  

Reference period 

As previously mentioned, the household expenditures worksheet presents three (3) reference 
periods; a reference period is the time to which the information collected relate to. It varies according 
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to the type of expenditures or consumption items: 

 

Item Reference Period  

FOOD: cereals, tuber, fish/shrimp, meat, egg and milk, 
vegetables, pulses, oil and fat, beverage flavor, spices, 
noodles, prepared food and beverages, tobacco and beetle 

 Last week 

 

NON-FOOD: housing and household facility, health 
expenses, education expenses, electricity, clothing, 
footwear, headgears, durable goods, etc. 

both Last month 
and last 12 

months 

 

 

FOOD ITEMS: VALUE OF CONSUMPTION DURING THE LAST WEEK 

Enter the values, actual and imputed, provided by the respondent under Column 2 for items 
identified as FOOD (Items 1 to 14). 
 

Item 1: Cereals:   

This may be composed of items like rice, corn, white flour, rice flour, corn flour, wheat, barley, etc.  
Record the expenditure for rice under item 1.a. and all the other cereal products under item 1.b. 

Item 2: Tuber: 

This will include the following items: cassava, sweet potato, potato, dried cassava, taro, sago, etc. 
 
Item 3: Fish/Shrimp: 
  
This includes fresh and salted fish products. Enter the value of fresh fish under item 3.a., and the 
value of salted fish and the like, under item 3.b. 
 
Item 4: Meat: 
 
This item may be comprised of beef, buffalo meat, mutton, ham, chicken, entrails, liver, spleen, 
shredded dried meat, dried meat, etc. 
 
Item 5: Egg and Milk: 
 
These two food items are under the same category but are separated by sub-categories. Enter the 
value of expenses from chicken/duck/quail eggs under item 5.a. and the milk products such as fresh 
milk, sweetened condensed milk, powdered milk, etc. under item 5.b. 
 
Item 6: Vegetables:  
 
This item will include spinach, swamp cabbage, cucumber, carrot, string beans, green beans, onion, 
chili, tomato, and vegetables. 
 
Item 7: Pulses: 
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Record expenses incurred in consuming peanuts, mungbean, soybean, kidney bean, cashew nuts, 
tofu, fermented soybean sauce, peanut expeller case, etc., under this item. 
 
Item 8: Fruits: 
 
This includes fresh fruits such as orange, mango, apple, durian, rambutan, snakefruit, lanzon, 
pineapple, water melon, banana, papaya, etc. 
 
Item 9: Oil and Fat: 
 
This item may be comprised of coconut oil, frying oil, coconut butter and the like. 
 
Item 10: Beverage Flavor:  
 
Items such as granulated sugar, palm sugar, tea, coffee, cocoa, syrup, etc. are included under this 
item.  
 
Item 11: Spices: 
 
The following are parts of this item: salt, candle nut, coriander, pepper, fish paste, soybean sauce, 
monosodium glutamate, etc. 
 
Item 12: Other consumption:  
 
The items under this are divided into two sub-categories. Enter under 12.a. expenses on the 
following items: noodles (dry/wet), white noodles, macaroni, etc., while other types such as crisp 
chips, etc. should be included in 12.b. 
 
Item 13: Prepared food and beverages: 
 
Three (3) sub-categories comprise this item, namely 13.a. – prepared food; 13.b. – non-alcoholic 
beverages; and 13.c. – alcoholic beverages. Under 13.a., include the following: bread, biscuits, wet 
cake, porridge, meat ball, mixed vegetables, a plate of rice and side dish, etc. On the other hand, 
non-alcoholic beverages (13.b) consist of soft drinks, syrup ice, lemonade, mineral water, etc., while 
alcoholic beverages (13.c) is comprise of beer, wine, and other alcoholic drinks.  
 
Item 14: Tobacco and betel:  
 
Record the expenses on cigarettes (clove cigarette, menthol cigarette, etc) under item 14.a. and 
items like betel, tobacco, areca nut, and the like under 14.b. 
 
Item 15: Total food: 
 
Compute for the total value of food consumption by adding all the values in Column 2, for 
Items 1 to 14. This will be the estimate for the total food expenditure for the last week. 
 

NON-FOOD ITEMS: VALUE OF CONSUMPTION DURING THE LAST MONTH and LAST 12 
MONTHS 

Enter the values, actual and imputed, provided by the respondent in either Columns 3 and/or 4 for 
items identified as NON-FOOD (Items 16 to 23). Note the following while administering this section: 
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1. Items 16 (Housing and household facility) and 17 (Miscellaneous goods and Services) 
have the last month as the reference period. These are items regularly consumed by 
households, hence, a short one month duration is sufficient to acquire expenditure data.   

2. Items 18 to 24 have the last 12 months as the reference period. These are items not 
commonly consumed on a monthly basis. Thus, a year‘s time is considered the appropriate 
duration to capture the expenses incurred by households with regard to these items.  

 
 
 
VALUE OF CONSUMPTION DURING THE LAST MONTH 
 
Item 16: Housing and household facility:  
 
This item consists of three (3) sub-categories namely: 16.a. – rent, 16.b. – electricity bill, water, gas, 
kerosene, wood, etc., and 16.c. – handphone pulse, public telephone, house telecommunication, 
post material, etc.  
 
For 16.a., rent may be imputed rent or estimate of a house rent, if the home or the housing unit is 
occupied by the household free of charge. This may occur if the living quarter is provided for by the 
employer or a borrowed unit from a relative.  
 
It should also be noted that the purchase of residential building and/or land, whether first-hand or 
second-hand, should not be entered in Item 16 or in any of its sub-categories. Such purchases are 
considered capital expenditure on real estate. Any new construction of building is also an expense 
on capital account and should not be included under this item.  
 
Item 17: Miscellaneous goods and services:  
 
Items under this are divided into three (3) groups which are:  
 
17.a. soaps, cosmetics, hairtreatment/face care, Kleenex, etc.; 
17.b. transportation expenses such as transportation fares; gasoline, diesel fuel and other 

automotive parts costs; and 
17.c. other services like sopir, housekeeping, hotel accommodations, etc. 
 
VALUE OF CONSUMPTION DURING THE LAST 12 MONTHS 
 
Item 18: House maintenance and repairs: 
 
This item has a reference period of the last 12 months as expenses on house maintenance and 
repairs may be incurred throughout the year.  
Item 19: Health expenses: 
 
Expenditures on health, which are not regularly incurred on a monthly basis should be recorded for 
the last 12 months. These include hospitalization costs, puskesmas, payments to practiced doctors, 
traditional healers, and other medical personnel, expenses on medicine, clinical tests, X-ray, 
pathological tests, etc.  
 
Item 20: Education expenses: 
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Expenditures on education are normally seasonal, such that large costs are incurred usually during 
the start of classes and towards the end of the school year specially for those who are graduating.  
Education expenses include fees paid to educational institutions like enrolment or registration fees, 
tuition fees, ‗uang daftar ulang, scouts, and other course fees; payment to private tutors; expenditure 
on all kinds of books, magazines, journals, etc. including novels and other fiction; expenses on 
library charges, stationery, etc.; and other expenses on school-related materials; 
 
Item 21: Clothing footwear, and headgear:  
  
This item includes the ready-made clothes, cloths, shoes, hat, etc. When any garment is sewn at 
home by a household member, its value will be equal to the value of cloth only. No labour charges 
for sewing of the garment need be included unless the sample household itself is running a tailoring 
shop. Similarly, for a quilt made at home of which the materials (viz., cloth, stuffing, cotton, thread, 
etc.) were purchased the value of the materials used will be included in the entry. All second-hand 
clothing items, like ready-made garments, etc., the value of the garment for first-use will be 
recorded.  
 
Item 22: Durable goods: 
 
This item is comprised of household appliances, tools, kitchen wares, amusement tools, sport 
equipment, expensive jewelry/imitation jewelry, vehicles, umbrellas, watches, cameras, telephone 
installment expenses, etc.  
 
Item 23: Taxes, retribution, and insurance 
 
This item consists of four (4) sub-categories namely: 23.a. – taxes, 23.b. – retribution, 23.c. – health 
insurance, and 23.d. – others like life insurance, traffic tickets, income taxes, etc.  
 
Item 23.a. only includes the following taxes: building tax, land tax, and vehicle tax, and other taxes 
related to the three. All the other tax expenses should be recorded in item 23.d. Same procedure 
should be followed for entries in 23.c.; this only pertains to health insurance. All other forms of 
insurance should be registered in 23.d 
 
Item 24: Festivities and ceremonies without food: 
 
This item includes the costs incurred by the household during weddings, circumcisions, birthdays, 
religious festivals, and other ceremonies.  
 
NOTE: The following items, Item 25 to Item 29,  are for you, Enumerators, only. After Item 24, 
skip to Item 30, so that you could complete the interview and let the respondent rest for a few 
minutes. This respite will be helpful especially if the respondent here is also the same 
respondent for the HUEM survey.  After inquiring about Item 30, go back to Items 25 to 29 and 
compute for the necessary estimates. 
 
Item 25: Total Non-food (Last month) 
 
Computation for the total non-food consumption for the last month involves adding the 
values entered in rows 16 and 17, Column 3.  
 
Item 26: Total Non food (Last 12 months)  
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Add all the values in Column 4 for Items 18 to 24.  These will be the total expenditure of the 
household for the last 12 months.  
 
Item 27: Average of monthly food expenditure: 
 
Since the reference period for the food items is the last week, the calculation of the average monthly 
food expenditure of the household involves: 
 

Total value of food expenditure (Item 15) multiplied by 30/7 
(which represents 30 days in a month and 7 days in a 
week). 

 
Item 28: Average of monthly non-food expenditure (Last 12 months): 
 
The significant set of data for this item is the values in Column 4 (last 12 months reference period). 
The following is the estimation methodology for the average monthly non-food expenditure: 
 

Total value of non-food expenditure (Last 12 months -- 
Item 26) in Column 4, divided by 12 (which represents 
the last 12 months). 

 
Item 29: Average of monthly household expenditure: 
 
To estimate for this item, simply add the estimates from Items 25, 26, and 27.  
 
Item 30: The largest income of household 
 
This item pertains to the household member with the highest income, or who may be considered the 
primary income earner in the household. This is divided into two (2) sub-questions namely: 
 
30.a. Main Industry: 
 
This inquires to the industry from which the highest income earner belongs to. Enter the answer of 
the respondent at the right side worksheet, at the same row level of Item 26.a. This is the area of 
Columns 2 to 4, merged into one. 
 
30.b. Status of Worker: 
 
This asks about the status of the highest income earner. The following codes are provided to 
interpret the respondent‘s answer: Code 0 if the answer is receiver income; Code 1, employer; Code 
2, entrepreneur; and Code 3 if the answer is others.  
 
Enter the code, which applies best to the respondent‘s answer. A space is provided at the right side 
worksheet, at the same row level of Item 26.b. This is the area of Columns 2 to 4, merged into one. 



 35 

CHAPTER 5 
 

HUEM Survey (Form 2) 
 
 This chapter discusses the detailed instructions on how to accomplish ISS Form 2 – 
Household Unincorporated Enterprise with at least some Market Production (HUEM) questionnaire.  
This questionnaire, which is Form 2 of the Informal Sector Survey, is a 13-page booklet, collects 
data on the characteristics of HUEMs primarily to measure the contribution of the informal sector to 
GDP and to support policy analysis. 
 
 
5.1  CONTENTS OF ISS FORM 2 
 

This questionnaire has two parts, namely: 
 
1. Cover Page  

 
a. Location Identification. This contains the particulars about the geographic 

location of the household that is being interviewed and is labeled Section I.   
 

b. Enumerators and Supervisors.  Certification by the enumerator and his/her 
supervisor regarding the manner by which the data are collected are included in 
this portion, identified as Section II. 

 
2.  Questionnaire Items Portion  
 

This is divided into seven (7) major segments, from Section A to G. The 
questions in each section are labeled according to the acronym of the section 
subjects. The acronyms are as follows: 

 

Acronym Subject 

OB Organization of Business 
EC Employment and Compensation 
PIS Production, Inventory, and Sale 
EX Expenditures on Raw Materials and 

Stocks 
CE Capital Expenditures 

BMF Banks, Micro-Finance Services, & 
other Support Structures 

PP Problems and Prospects 

 
This type of question labeling is helpful in data processing and analysis since the 

subject area can be readily identified based on the acronyms.  
 

a. Section A, Organization of Business (Questions OB.1. – OB.9.1) – contains 
inquiries on the location, bookkeeping practices, and registration of the 
enterprise. 

 
b. Section B, Employment and Compensation (Questions EC.1. – EC.3.3.) – 

gathers information on the characteristics of the employed working in the 
enterprises and the monetary payments or benefits they receive. 
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c. Section C, Production, Inventory and Sale (Questions PIS.1. – PIS.9.1.) – 

records the costs, sales, and revenues of the enterprise from production, either 
in agriculture or non-agriculture sectors. 

 
d. Section D, Expenditures on Raw Materials and Stock (EX.1. – EX.3.) – 

documents the expenditures on inputs to production incurred by the enterprise, 
either in agriculture or non-agriculture enterprises. 

  
e. Section E, Capital Expenditures (CE.1.) – composes of queries on the types and 

costs of fixed capital incurred by the enterprise. 
 

f. Section F, Banks, Micro-Finance Services & Other Support Structures (BMF.1. – 
BMF.5.) – collects data on the financial knowledge and practices of 
owners/employers of the enterprises, primarily for policy-making purposes. 

 
g. Section G, Problems and Prospects (PP.1. – PP.3.) – gathers information on the 

difficulties encountered by owners and employers in operating the enterprise. 
 

IMPORTANT!  Identification of the ISS Form 2 respondents 

When you begin to administer this questionnaire, the following steps must be followed.  

× The HUEM survey should investigate the enterprise identified in Column 36 of the 
ISS Form 1. The enterprise should be a unique entry, meaning that if the name and 
address combination of the enterprise appears more than once in Column 36, the ISS 
Form 2 should only be administered once in that household, for that particular 
enterprise. 

× Verify that enterprise to be examined is owned or managed by one of the following: 1) 
own account worker; 2) employer assisted by temporary worker/unpaid worker; and 
3) employer assisted by permanent workers.  

× Confirm that the enterprise is owned by a single proprietor, individual business 
person, or a person working in a farm. In other cases, validate that the owner does 
not know the legal status of his/her business. 

× Check that at least some of the goods or services produced by the enterprise are 
sold or bartered.  

× Make sure that the enterprise does not have a detailed formal accounts or balance 
sheets.  

 
× The respondent for ISS Form 2 should be the owner of the 

enterprise that has been identified in Column 36 of the ISS 
Form 1. This is a strict condition since the respondent 
must have extensive knowledge of the revenues and 
expenditures, as well as the production process, of the 
enterprise. If the respondent in Form 1 is only a 
responsible member of the household and the owner of 
the HUEM is not available for interview, then appointment 
should be made to interview the owner.  If the owner is not 
available on two attempts, only then should another 
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person who knows about the HUEMôs operations be 
interviewed. 

 
 
 
 
5.2 GENERAL INSTRUCTIONS  

 
You should bring with you sufficient number of ISS Form 2 for the day‘s use.  Check that all 

the pages (13) of the questionnaire are complete. Before starting out, you should already fill in the 
information in the Location Identification portion, Section I, of the form. Copy this from the Location 
Identification portion, Section I, of the ISS Form 1.  

 
You should fill out pertinent items in Section II, the Enumerators and Supervisors portion of 

the ISS Form 2 cover page, after each visit to the household.  This portion should be completed after 
the final visit to the household. 
  

Only one HUEM can be covered by one Form 2. If there is more than one HUEM in the 
sampled household, then the corresponding number of questionnaire should be accomplished.  

 
IMPORTANT! 
 
In administering ISS Form 2, record the start of the interview by writing the starting time at the upper 
right hand corner of the formôs cover page. Afterwards, record the end of the interview by writing the 
time at the upper right hand corner of the cover page, below the starting time. 
 
 
5.3 IDENTIFICATION ITEMS 

 
The Location Identification portion consists of ten (10) items, namely: 

1. Province 
2. Regency/Municipality 
3. Sub-regency 
4. Village 
5. Village Category 
6a. Census Block Code 
6b. Sub-census Block Code 
7. Serial Number of Sampled SAKERNAS 
8. Serial Number of Sampled Household 
9. Name of HUEM owner 

 
Copy all the information from the Location Identification portion of the ISS Form, except for item 9. 
Inquire this from the respondent. 
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5.4 INTRODUCTION OF THE INFORMAL SECTOR SURVEY FORM 2 
 

Since this is the pilot informal sector survey in which respondents are not familiar with, you as 
enumerators, must introduce to them the ISS Form 2 to be administered. How well you explain the 
survey and the questionnaires may determine the level of cooperation you may receive. 
 
The following are sample introduction you may use or modify to suit your condition. 
 
―Through the series of questions in ISS Form 1, you were assessed to be an owner of a potential 
HUEM or informal sector enterprise. With this, we would request more of your time because we 
need to interview you further regarding the production of your business. Basically, the survey also 
aims to determine the contribution of informal sector enterprises to the output of the economy. It is 
believed, that in Indonesia, the total collective production of informal enterprises constitute a 
significant percentage of the total economic output. Through this survey, we would be able to 
estimate that exact percentage contribution.‖ 
 
Note:  
 
You may encounter a case wherein the HUEM did not have production activities during the 
reference period. Therefore, only minimal information concerning Form 2 may be collected 
from the enterprise. 
 
Proceed with the Form 2 interview since the questionnaire contains other queries which are 
also relevant for national accounts analysis. These information are found in: Section A 
(Organization of Business), Section B (Employment and Compensation), Section C 
(Production, Inventory and Sales, specifically PIS-5, PIS-6, PIS-8, PIS-9, PIS-10), Section E 
(Captal Expenditures), Section F (Banks, Micro-finance Servicesé) and Section G (Problems 
and Prospects). Furthermore, Section C (Production, Inventory and Sale), PIS 8, inquires 
about the business activity for the past 12 months, while PIS 9, asks for the minimum, 
average, and minimum sales and revenues. These will be helpful inputs in the analysis of the 
business activities.   
 
 
5.5 QUESTIONNAIRE ITEMS  
 
Section A. Organization of Business (OB) 
 
OB.1: What is the main industry (NAME) (product made and/or sold/ service provided for pay) 
of your business? 
 
This question was also asked in Form 1, column 15.  However, since this questionnaire may be 
administered in a different time schedule from that of the Form 1 and may have a different 
respondent (e.g. the owner of the HUEM is the respondent for this questionnaire, while another 
responsible household member is the respondent for the Form 1 questionnaire), it is appropriate that 
this question will be asked again for Form 2. Please phrase your question as: 
 
―May I confirm that your business‘s main industry is (check ISS Form 1, Column 15).‖ 
 
This item will determine if the production of the enterprise is in agriculture or not. If the 
industry (or ISIC code) corresponds to agriculture, then all the answers in Section C: 
Production, Inventory, and Sales, should be recorded at the left side of the tables. On the 
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other hand, if the ISIC code refers to non-agriculture industries, then all answers in Section C 
should be recorded at the right side of the tables.  
 
The ISIC code should be filled up in the office and not in the field during the interview process. Copy 
the code entered in ISS Form 1, Column 15a. Enter the code in the boxes provided; one numerical 
digit per box.  If the answer indicated in Form 1 is NOT confirmed by the owner of the enterprise, the 
owner‘s reply should take precedence. Hence, this should also be the answer to be used for ISS 
Form 1, Column 15.  
 
When this case is encountered, mark the upper right side corner of the cover page of the ISS Form 
2 with the question label, i.e. OB.1. This is to indicate that there is a discrepancy between the 
answers in Forms 1 and 2 concerning this particular question. Continue with the interview; however, 
take note that changes should be made in the ISS Form 1.  
 
Harmonization of the ISS Form 1 and 2 answers should be conducted at the office, after both forms 
have been completed.  
 
OB.2: In what year was the business established? 
 
The year should have 4 digits. Enter the year in the boxes provided; one numerical digit per box. 
 
OB.3. In which type of premises do you conduct this business activity? 
 
This question was also asked in Form 1, Column 14. For the same reasons discussed in OB. 1, this 
question should be verified in the following manner:  
 
―May I confirm that your business is located at (check ISS Form 1, Column 14).‖  
 
After validating the answer, encircle the appropriate number code, which is any from 1 to 12. The 
descriptions of the numeric codes are available in the same section where the question is located. If 
the answer indicated in Form 1 is NOT confirmed by the owner of the enterprise, the owner‘s reply 
should take precedence. Hence, this should also be the answer to be used for ISS Form 1, Column 
14.  
 
When this case is encountered, mark the upper right side corner of the cover page of the ISS Form 
2 with the question label, i.e. OB.3. This is to indicate that there is a discrepancy between the 
answers in Forms 1 and 2 concerning this particular question. Continue with the interview; however, 
take note that changes should be made in the ISS Form 1.  
 
Harmonization of the ISS Form 1 and 2 answers should be conducted at the office, after both forms 
have been completed.  
 
If the answer is either codes 1 or 2, proceed to OB.3.1. Otherwise, proceed to OB.4. 
 
OB.3.1 If you were to rent an office space for your business, how much do you think will be 
your rental cost? Per square meter? 
 
This question is significant for the national accounts estimation of the services rendered by owner-
occupied dwellings. This inquiry provides data on the estimated amount or cost if the production 
space is not owned by the respondent and is to be rented. Enter the value in the boxes provided; 
one numerical digit per box. All answers should be monetary values, in rupiah. 
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The respondent may have difficulty making an estimate of the rental price, thus, you must help 
him/her by asking probing questions such as:  
 

¶ What is the going rental rate in your area?  

¶ If you were going to rent the space to another person, how much would you charge? 

¶ If you do not have a space at home, how much are you willing to pay to rent a space for your 
production activities? 

 
OB.4. In addition to the main activity described above, do you carry out other activities in this 
place of business? 
 
One distinguishing characteristic of the HUEMs, is that the place of business is also used by the 
household in other non-marketable activities, such as lodging or for performing other household 
chores. This question will help determine if the enterprise manifests this quality. 
 
If the answer is Yes, encircle code 1 and specify the activity in the space provided. Otherwise, 
encircle 2. 
 
OB.5. Do you have other places of business where you could also conduct your main 
activity? 
 
This question will verify the perceived characteristics of the HUEMs.  The answers to this question is 
a good indicator of the mobility of HUEMs. 
 
OB.5.1. How many other places?  
 
This follow-up question to OB.5 can verify if there is more than one place of business for the HUEM. 
 
Questions OB.6. and OB.6.1. to OB.6.4. are questions to confirm the registration status of the 
HUEM. These questions have already been asked in Form 1, Columns 22 to 25. However, answers 
should be verified.  .   
 
OB.6. Is your business registered in any of the following? 
OB.6.1. Tax agency 
OB.6.2. Business registration, local government 
OB.6.3. Business registration, national government 
OB.6.4. Social security agency 
 
If the answer to any of the list (OB.6.1. to OB.6.2.) is Yes, encircle either Code 1 or 3 and if No, 
encircle either Code 2 or 4, whichever code is at the corresponding row line of the item.  
 
If the answers indicated in Form 1 are NOT confirmed by the owner of the enterprise, the ownerôs 
reply should take precedence. Hence, these should also be the answers to be used for ISS Form 1, 
Columns 22 to 25.  
 
When this case is encountered, mark the upper right side corner of the cover page of the ISS Form 
2 with the question label, i.e. OB.6.1, OB.6.2. This is to indicate that there is a discrepancy between 
the answers in Forms 1 and 2 concerning these particular questions. Continue with the interview; 
however, take note that changes should be made in the ISS Form 1.  
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Harmonization of the ISS Form 1 and 2 answers should be conducted at the office, after both forms 
have been completed.  
 
OB.7. Do you have a bank account in the name of the business? 
 
This is a question to obtain further information on the formal status of the enterprise. A bank account 
in the name of the business is indicative of a legal and formal identity because banks have strict 
requirements for opening accounts of enterprises.  
 
If the answer is Yes, encircle Code 1; otherwise, encircle Code 2. 
 
OB.8. What type of bookkeeping and account practices do you keep for this business?  
 
This question has already been asked in Form 1, Column 28. To verify the answer, please phrase 
the question as: 
 
―May I verify that your business has (check ISS Form 1, Column 28).‖  
 
After validating the answer, encircle the appropriate number code, which is any from 1 to 5. The 
descriptions of the numeric codes are available in the same section where the question is located. 
 
If the answers indicated in Form 1 are NOT confirmed by the owner of the enterprise, the ownerôs 
reply should take precedence. Hence, these should also be the answers to be used for ISS Form 1, 
Column 28.  
 
When this case is encountered, mark the upper right side corner of the cover page of the ISS Form 
2 with the question label, i.e. OB.8. This is to indicate that there is a discrepancy between the 
answers in Forms 1 and 2 concerning these particular questions. Continue with the interview; 
however, take note that changes should be made in the ISS Form 1.  
 
Harmonization of the ISS Form 1 and 2 answers should be conducted at the office, after both forms 
have been completed.  
 
However, if the answer of the enterprise owner is code 4 ï detailed formal accounts 
(bookkeeping) ï this signifies that the enterprise is not a potential HUEM, and that the 
assessment information provided in Form 1 is incorrect. One of the criteria used in the 
evaluation is basically not satisfied, thus, Form 2 should not be administered to the 
enterprise. In this case, the interview should no longer proceed. 
 
OB.9. Do you run a business in other locations which is different from this main activity?  
 
This question verifies if the owner has another HUEM, in which case a separate questionnaire 
should be administered. 
 
If the answer is Yes, encircle Code 1. 
 
If the answer is No, encircle Code 2, and skip to Section B of the questionnaire.  
 
OB.9.1. How many other places? 
 
Enter the number in the boxes provided; one numerical digit per box. 



 42 

 
For the next sections, different reference periods are to be applied depending on the 
classification of the HUEM, on whether it is engaged in agriculture or non-agriculture. This is 
implemented to better capture the production activities of the units. It is believed that if the 
enterprise is an agricultural production unit, it is subject to seasonality of crop production 
such as planting and harvesting. Therefore, a month reference period is too short to 
accurately record the enterpriseôs activities. 
 
Section B. Employment and Compensation (EC) 
 
EC.1. How many persons, including yourself worked in your business even for just an hour 
during the last week of operation? 
 
This item is similar to the question in ISS Form, Columns 18 and 21, though with a specific reference 
period of last week of operation. This reference period is incorporated to be consistent with the 
SAKERNAS.  
 
Enter the respondent‘s answers in the boxes provided; one numerical digit per box. 
 
EC.2. Including yourself, list the characteristics of those who worked regularly during the 
indicated reference period in which the business was in operation. If the enterprise is in 
agriculture, record the operation for the last six (6) months; if in non-agriculture, record for 
the last month period. 
 
This item requires specific answers from the respondent and is presented in a worksheet format. 
The worksheet in the questionnaire can accommodate up to 15 workers. Follow the instructions 
below on how to fill-up the worksheet. 
 

¶ Under Column 1, list the names of the workers that the respondent will identify.  

¶ Under Column 2, write the code which will correspond to the sex of the worker. Enter Code 1 if 
the worker is male and Code 2 if the worker is female. 

¶ Under Column 3, enter the age of the worker.  

¶ Under Column 4, enter the code that would correspond to the status of the worker, which is any 
from code 1 to 7. Enter Code 1 if the answer is own account worker; Code 2, employer assisted 
by temporary worker; Code 3, employer assisted by permanent workers; Code 4, employee; 
Code 5, casual employee in agriculture; Code 6, Casual employee not in agriculture; and Code 7 
if the answer is unpaid family worker. The descriptions of the numeric codes are also available at 
the bottom of the table, in the same section where question EC.1.1 is located. 

¶ Under Column 5, enter the appropriate code that describes the contract of the worker, which is 
any from code 1 to 6. Take note that Code 1, ―Operator‖, only applies to the owner of the 
enterprise. This is the same person who is being interviewed. Enter Code 2 if the answer is 
written contract without fixed duration; Code 3, written contract with fixed duration; Code 4, 
verbal agreement; Code 5, on trial/probation; and Code 6 if the answer is no contract. The 
descriptions of the numeric codes are also available at the bottom of the table, in the same 
section where question EC.1.1 is located.  

¶ Under Colum 6, write the total working hours of each worker. This total should not include the 
time for breaks, i.e. lunch break, and travel to and from the office. But include the number of 
hours spent for overtime, if applicable. Since the primary purpose of the ISS Form 2 is to 
gather information in aid of national accounts estimation, the number of working hours in 
this questionnaire has a different use compared to that of the Sakernasô. Thus, continue 
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to record the working hours even of those who did not fit the Sakernas definition and 
compute for the total number of hours used in production per day by adding the time 
spent in the production. 

¶ Under Column 7, enter the code that corresponds to the mode of payment applicable to the 
worker, which is any from 1 to 7. Enter Code 1 if the answer is fixed money/weekly salary; Code 
2 if daily or per hour of work; Code 3, per job/task based; Code 4, commission; Code 5, profit 
share; Code 6, in kind payment; and Code 7 if the answer is no payment. The descriptions of the 
numeric codes are also available at the bottom of the table, in the same section where question 
EC.1.1 is located. This item is an indicator used for analytical purposes and should not be 
construed as an input for the computation of the total wage or salary received by the worker. For 
example, if the answer is weekly payment, the weekly salary will not be multiplied by four (4) to 
arrive at the monthly estimate. We cannot assume that the employee worked for the whole 4 
week duration and that what he received for the whole month is equal to the weekly wage 
multiplied by 4 weeks.  

¶ Under Column 8, enter the actual wage/salary received by the worker during the reference 
period.  

 
EC.2. Workerôs Benefits (last 6 months of operation for agriculture; last month of operation 
for non-agriculture) 
 
This is inquired to gather information on the monetary equivalent of the benefits received, if any, of 
the workers in the enterprise. All answers should be monetary values, in rupiah. 
 
EC.3.1. Social insurance contributed by the employer 
 
This inquires about the total amount contributed by the employer, if any, for the social insurance of 
the workers. Enter the value in the boxes provided; one numerical digit per box. If there are no 
contributions, leave the boxes blank. 
 
EC.3.2. Total of all other allowances/bonuses paid by employer 
 
This corresponds to the other benefits, allowances and bonuses, if any, provided by the employer to 
the workers. Examples of benefits and allowances are as follows: meal allowance, subsidized 
lodging, free uniform, year-end bonus, bonus for meeting production targets. If the allowances or 
bonuses are in kind, i.e. clothes, food, etc., ask for the monetary equivalent of the benefits. Enter the 
value in the boxes provided; one numerical digit per box. If there are no allowances or bonuses, 
leave the boxes blank. 
 
EC.3.3. Total for the reference period (Total of EC.3.1. and EC.3.2.) 
 
The entries should be the sum of the values in EC.3.1. and EC.3.2. If there are no answers in either 
items, leave the boxes blank. 
 
  
Section C. Production, Inventory and Sale (PIS) 
 
The questions in this section are designed to collect data on revenue and turnover (value of 
shipments, receipts for services, and other revenue. 
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IMPORTANT! 
 
This is the one of the sections which will provide data as basis for estimating the benchmark 
gross value added (GVA) for the informal sector (IS), and thus, measure its contribution to 
the gross domestic product (GDP) of the country. It is important that all the items in this section 
be filled-up completely and carefully.  
 
This section has two main columns – one for agriculture and one for non-agriculture products.  Only 
one column, depending on the nature of the industry sector of the HUEM should be completed by 
the enumerator.  Note however, that the reference periods for these two columns differ.  For 
agriculture, the reference period is six months; for non-agriculture, one month.  The difference in the 
reference period is necessary because the full cycle crop production (agriculture sector) usually 
covers more than one month; and hence, production, inventory and sale data may not be fully 
captured in one month‘s time.  
 
If the HUEM belongs to the agriculture sector, answers must be entered ONLY at the left side of the 
worksheet. Otherwise, answers must be recorded ONLY at the right side of the worksheet. This 
section is an either or situation, meaning either the production is in agriculture OR in non-agriculture, 
but NOT in both. The tables can accommodate up to 10 items per question.  
 
If there are two industry sectors, then there should be 2 HUEM questionnaires. 
 
PIS.1.1. (Agriculture) and PIS.1.2. (Non-agriculture): What was the total amount of your gross 
sale/revenue? 
 
Enter the value in the boxes provided; one numerical digit per box. The entries should be in rupiah. 
 
In measuring the output of the informal sector, the following set of information must be 
gathered: 1) value of products sold after transformation; 2) value of products sold without 
transformation; 3) value of services provided; 4) inventory of products with transformation; 
and 5) inventory of products without transformation. The next discussions will first contain 
some important concepts that will serve as background information regarding the set of 
items that you, as Enumerators, will need to inquire from the respondents.  
 
There are three approaches to measuring GDP: the Production Approach, Income Approach and 
Expenditure Approach. Given the data from the HUEM Survey, only the Production Approach can be 
applied directly. The production approach measures GDP as the sum of the value added of all 
industries / producers plus taxes on products net of subsidies on products. To measure the 
contribution of the informal sector (IS) to GDP, the estimate will be on the GVA of the Informal 
Sector and its components. GVA or gross value added is the difference between Gross Output (GO) 
and Intermediate Inputs (II). GVA can be measured gross [before deducting Consumption of Fixed 
Capital (CFC)] or net (after deducting CFC). 
 
Another important concept is output, the value of goods and services produced within an 
establishment that become available for use outside that establishment, plus any goods and 
services produced for own final use (SNA 6.38).  
 
Following the System of National Accounts (SNA) production boundary and utilizing the HUEM 
Survey items, Output of the Informal Sector is computed as follows: 
   
Output is equal to: 
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  (+) Value of products sold after transformation (Finished Goods) 
  (+) Value of services offered, of which 
   Electricity sold 
   Transportation and communication services 
   Financial services (FISIM, IISC) 
   Rental Income on buildings & others 
   Private services 
  (+) Value of products sold without transformation 
  (–) Value of purchases of products sold without transformation 
  (+) Value of own-produced assets (construction) 
 
The value of products sold after transformation refer to the finished goods (goods produced as 
final output that are ready for use/sale) which underwent a process that transformed the materials 
into different or whole new products. Examples of these items are: 
 
 
 
Note: 
 
All of those are manufactured products following the ISIC and are non-agricultural activities. Thus, 
agricultural production excludes manufactured goods.  
 
For non-agriculture: all manufactured products- including processed agricultural products such as 
milled cereals like rice, corn, and wheat; dried fruits and nuts; processed dairy products; dried and 
smoked fish 
 
Meanwhile, the products sold without transformation refer to the raw products and finished 
goods which are sold/consumed in the same form as they were acquired. Examples of these items 
are: 
 
For agriculture: vegetables sold directly from farms; unmilled cereals and corn; fruits produced and 
directly sold without undergoing processing; livestock and poultry; and fish. 
 
For non-agriculture: products sold by retail outlets and mineral products. 
 
By SNA definition, services are ―outputs produced to order and which cannot be traded separately 
from their production; ownership rights cannot be established over services and by the time their 
production is completed they must have been provided to the consumers; however as an exception 
to this rule there is a group of industries, generally classified as service industries, some of whose 
outputs have characteristics of goods, i.e. those concerned with the provision, storage, 
communication and dissemination of information, advice and entertainment in the broadest sense of 
those terms; the products of these industries, where ownership rights can be established, may be 
classified either as goods or services depending on the medium by which these outputs are 
supplied‖. These sets of information are specifically inquired in PIS.2. Products sold after 
transformation, PIS.3. Products sold without transformation, and PIS.4. Services offered. 
 
The format for recording for these queries is a worksheet constructed to aid recall as well as to 
obtain information on specific goods and services produced. For the reference period in which the 
business operated, the worksheet should be completed as follows: 
 

¶ individual products and services are listed in the appropriate category; 
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¶ for the selected period of recall, a convenient unit of measurement (e.g., piece, kilograms, pack, 
bottle, trip (for transport)) is selected and information on the unit sales price and quantity sold is 
recorded;  

¶ turnover of each product/service is computed from the above information;  

¶ total turnover for the business in each category is obtained by aggregating all products/services. 
 
Additional clarification: 
 
Why should we record the products sold after transformation and the products sold without 
transformation separately? 

 
This is implemented in order to avoid ―double counting‖ in recording the outputs of the production 
units. One enterprise‘s output may be an input to another‘s production, especially in the wholesale 
and retail trade industry. The production values of the goods sold in this industry have already been 
accounted in other industries such as agriculture and manufacturing. Thus, the only value added on 
these goods will be the trade margin. If the products are not segregated according to whether they 
were sold after transformation or not, these products may be counted twice and the gross value 
added will be overestimated.  
 
With regard to agricultural production, what are the items that fall under products sold after 
transformation and products sold without transformation?  
 
Under agricultural production, there are generally no products sold after transformation since as a 
primary industry, all its products are unprocessed. However, when the agricultural enterprise is also 
engaged in secondary manufacturing such as milled rice and corn, preserved or dried fruits and 
vegetables, processed dairy products such as cheese, and dried and smoked fish, among others, 
then the enterprise will also have entries in the section of products sold after transformation. This 
enterprise, though producing processed outputs but because the bigger share of its production is in 
agriculture, is considered as an agricultural enterprise. Therefore, ALL its products must be recorded 
under the AGRICULTURE section and must have the 6 months reference period.   
 
Products of agriculture sold without transformation cover those that can be consumed directly 
without undergoing additional processing activities such as: fruits, vegetables and nuts, livestock 
and poultry, milk and eggs, unmilled corn, fresh fish, and unsawn logs.  
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In recording the answers to following items/questions, refer to Illustration 1 for instructions 
for PIS.2.1./PIS.2.2. and PIS.3.1./PIS.3.2. On the other hand, refer to Illustration 2 for guidance 
for PIS.4.1./PIS.4.2.  
 
PIS.2.1. (Agriculture) and PIS 2.2. (Non-agriculture): Total Value of Products Sold After  

Transformation  
PIS.3.1. (Agriculture) and PIS 3.2. (Non-agriculture):    Total Value of Products Sold Without 

Transformation 
 

Illustration 1. 
 
 
 
 
 

 

 
No. 

Kind of 
product 

Qty Unit 
Total value 
(Rupiah) 

1     

2     

3     

4     

5     

6     

7     

8     

9     

10     

PIS.__. TOTAL (reference period)  

 
 
 
 
 
 
 
 
 
 
 
For better understanding on how to record information in PIS 2 and 3, refer to the examples 
provided. 
 
 
 

Column 1 (No.), 

identifies the items 

by number, from 1 

to 10.  

 

In Column 2 (Kind 

of Product), list the 

products sold, as 

defined by the 

respondent.  

 

Column 3 (Qty) requires the 

quantity sold, per product 

identified in Column 2, during 

the reference period. Enter the 

numerical digit(s) provided by 

the respondent. 

 

In Column 4 (Unit), enter 

the unit of measurement 

used to quantify the 

product, like pounds, 

grams, kilograms, sacks, 

cavans, liters, pieces, 

boxes, etc. 

Enter in Column 5 (Total value) the total monetary 

value/ equivalent of each product identified. This 

calls for the price of each unit of product to be 

multiplied by the quantity recorded.  

PIS..2.___ (TOTAL) 

should be the sum of the 

total values of all 

items/products listed in 

the table. As the objective 

is to generate estimates, 

computation can be done 

during the interview, 

using the calculator 

provided. 
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Example 1. 
 
The production unit is an agriculture enterprise that produces rice (unmilled). However, the 
enterprise also sold its fertilizer and pesticide inputs to another production unit during the 6 months 
reference period. This is not a regular occurrence but a one time deal. Records in the tables should 
be as follows: 
 
 
Illustration 1.1 Production table of Products Sold Without Transformation (Example 1) 
 

PIS.3. Products Sold without Transformation 

AGRICULTURE  NON-AGRICULTURE 

 
No. 

Kind of 
product 

Qty Unit 
Total value 
(Rupiah) 

 
No
. 

Kind of 
product 

Qty Unit 
Total 
value 

(Rupiah) 
1 Rice 

(unmilled) 
100 sack 30,000,000 1     

2 fertilizer 1 pack 1,000,000 2     

3 pesticide 1 can 1,000,000 3     

4     4     

5     5     

6     6     

7     7     

8     8     

9     9     

10     10     

PIS.3.1. TOTAL (last 6 months) 32,000,000 
 

PIS.3.2. TOTAL (last month)  

 
As an agriculture enterprise, its product is unmilled rice and is recorded in PIS.3 since it is a product 
at its primary stage and did not undergo any other process after being harvested. The fertilizer and 
the pesticide, in this case, are considered to be the secondary output of the agricultural HUEM. 
They, likewise, did not go through any other procedure and were sold in the same state as they were 
acquired, thus should be entered in PIS.3. 
 
Example 2: 
 
An enterprise classified as retail trade, i.e. a small store, also sells snacks it cooks such as: rice 
snacks and fried banana.  
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Illustration 1.2. Production table of Products Sold After Transformation (Example 2) 
  

PIS 2. Products Sold after Transformation 

AGRICULTURE NON-AGRICULTURE 

 
No. 

Kind of 
product 

Qty Unit 
Total value 
(Rupiah) 

 
No. 

Kind of 
product 

Qty Unit 
Total 
value 

(Rupiah) 
1     1 Rice snacks 100 piece 100,000 

2     2 Fried banana 100 piece 100,000 

3     3     

4     4     

5     5     

6     6     

7     7     

8     8     

9     9     

10     10     

PIS.2.1. TOTAL (last 6 months)  
 

PIS.2.2. TOTAL (last month) 200,000 
 
 
Illustration 1.3. Production table of Products Sold Without Transformation (Example 2) 
 

PIS.3.  Products Sold without Transformation 

AGRICULTURE NON-AGRICULTURE 

 
No. 

Kind of 
product 

Qty Unit 
Total value 
(Rupiah) 

 
No. 

Kind of 
product 

Qty Unit 
Total 
value 

(Rupiah) 
1     1 beverages 10 case 2,000,000 

2 
 

   2 
 

noodles 

10 
Pack (10 
pcs per 
pack) 

300,000 

3     3 detergents 50 pack 250,000 

4     4 candies 50 pack 250,000 

5     5 cigarettes 10 pack 200,000 

6     6     

7     7     

8     8     

9     9     

10     10     

PIS.3.1. TOTAL (last 6 months)  
 

PIS.3.2. TOTAL (last month) 3,000,000 
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This enterprise, categorized as non-agricultural (retail trade), produced two types of products, the 
main output which are goods sold in the same form as bought (without transformation) and the other 
output which underwent additional processing. The main product is recorded in PIS.3, while the rice 
snacks and fried banana are recorded in PIS.2. table. 
  
 
 
 
PIS.4.1. (Agriculture) and PIS 4.2. (Non-agriculture): Total Value of Services Offered 
 
Illustration 2. 
 

 
No. Type of service 

 
Total value  
(Rupiah) 

1   

2   

3   

4   

5   

6   

7   

8   

9   

10   

 
PIS.4.___. TOTAL (reference period) 

 

 
 
 
 
 
 
For better understanding on how to record information in PIS 4, refer to the examples provided. 
 
Example 3. 
 
The potential HUEM is a business that makes dresses occasionally for selected clients. The sewer 
buys her cloths and supplies as inputs and which she charges to her clients.  
 
Illustration 2.1. Production Table of Products Sold After Transformation (Example 3) 
 

PIS 2. Products Sold After Transformation 
 

AGRICULTURE 
 

NON-AGRICULTURE 
 

No Kind of Product Qty Client 
Total 
value 

(Rupiah) 

N
o 

Kind of Product Qty Clien
t 

Total 
value 

(Rupiah) 
1     1 Dresses 10  1,000,000 

2     2     

Column 1 

(No.), identifies 

the items by 

number, from 1 

to 10.  

 

In Column 2 (Type of 

Service), list the services 

offered, as defined by the 

respondent.  

 

Enter in Column 3 (Total 

value) the total monetary 

value/ equivalent of each 

service identified, during the 

reference period.  

 

PIS.4.___ (TOTAL) 

should be the sum of 

the total values of all 

items/services listed in 

the table. As the 

objective is to generate 

estimates, computation 

can be done during the 

interview, using the 

calculator provided. 
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3     3     

4     4     

5     5     

6     6     

7     7     

8     8     

9     9     

10     10     

PIS.2.1. TOTAL (last 6 months)  
 

PIS.2.2. TOTAL (last month) 1,000,000 
 
Example 4.  
 
The respondent rents out one of the rooms in the house in which he/she receives rent payments. In 
this case, he/she is providing rental services and is considered as an own account worker.  
 
Illustration 2.2. Production Table of Services offered (Example 4) 
 

PIS 4. Services offered 

AGRICULTURE NON-AGRICULTURE 
 

 
No. 

Services offered 
Total value 
(Rupiah) 

 
No. 

Services offered 
Total 
value 

(Rupiah) 
1   1 Room rental  (10 sq. m/room) 100,000 

2   2   

3   3   

4   4   

5   5   

6   6   

7   7   

8   8   

9   9   

10   10   

PIS.4.1. TOTAL (last 6 months)  
 

PIS.4.2. TOTAL (last month) 100,000 
 
Additional information such as floor area of the unit needs to be asked. This is primarily for the 
national accounts estimation of the services of owner-occupied dwellings. 
 
Product output is not the same as value of sales because what is sold may have come from 
previous period production or not all of what has been produced is sold. Thus, sales, is adjusted by 
inventory change. If no inventory data is collected, it is assumed that the value of sales is equal to 
the value of production, a hypothesis which is considered unrealistic.  
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By SNA definition inventories ñconsist of stocks of outputs that are still held by the units that 
produced them prior to their being further processed, sold, delivered to other units or used in 
other ways and stocks of products acquired from other units that are intended to be used for 
intermediate consumption or for resale without further processing.ò Queries on inventories are 
presented in PIS.5. Inventory of Products with Transformation and PIS.6. Inventory of 
Products without Transformation.  
 
It is important to understand that the inventories being inquired pertains to the outputs of the 
enterprises or those bought from other production units which will be resold without 
transformation (for enterprises in the wholesale and retail trade industries). The inventories do not 
refer to the inputs to production bought but were not used in the production.  
 
For further clarification, the outputs to production being referred to consist of: 
 

1. finished products not sold during the reference accounting period; 
2. work in progress (semi-finished goods); 
3. outputs for own capital formation (machineries or buildings and structures); 
4. outputs for own intermediate consumption (chemicals, supplies such as fuels and packaging 

materials); 
5. outputs for own consumption (food, paints and other chemical products). 

 
Note: 
 
Inventories are recorded as of the end of the reference accounting period and not as the 
accumulated values for the last six or one month. 
  
In recording the answers to following items/questions, refer to Illustration 3 for instructions 
and guidance. 
 
PIS.5.1. (Agriculture) and PIS.5.2. (Non-agriculture): Total Value Inventories (of Products with 

Transformation 
PIS.6.1. (Agriculture) and PIS.6.2. (Non-agriculture):  Total Value Inventories (of Products 

without Transformation 
Illustration 3. 
 
 
 
 
 

 

 
No. 

Kind of 
product 

Qty Unit 
Total value 
(Rupiah) 

1     

2     

3     

4     

5     

6     

Column 1 (No.), 

identifies the 

items by 

number, from 1 

to 10.  
 

Column 3 (Qty) 

requires the 

quantity of 

inventories, per 

product identified 

in Column 2, 

during the 

reference period. 

Enter the 

numerical digit(s) 

provided by the 

respondent. 
 

Enter in Column 5 (Total value) the total monetary 

value/ equivalent of each product identified. This 

calls for the price of each unit of product to be 

multiplied by the quantity recorded.  

PIS.___ (TOTAL) should 

be the sum of the total 

values of all items/products 

listed in the table. As the 

objective is to generate 

estimates, computation can 

be done during the 

interview, using the 

calculator provided. 
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7     

8     

9     

10     

PIS.__. TOTAL (reference period)  

 
 
For better understanding on how to record information in PIS 5 and 6, refer to the examples 
provided. 
 
Example 5.  
 
In reference to Example 1, the production unit is an agriculture enterprise that produces rice 
(unmilled). At the end of the 6 months reference period, it was not able to sell 10 sacks of unmilled 
rice it produced.  
 
Illustration 3.1. Inventory Table of Products Sold Without Transformation (Example 5)  
 

PIS 6. Products Sold without Transformation 

AGRICULTURE NON-AGRICULTURE 

 
No. 

Kind of 
product 

Qty Unit 
Total value 
(Rupiah) 

 
No. 

Kind of 
product 

Qty Unit 
Total 
value 

(Rupiah) 
1 Rice 

(unmilled) 
10 sack 3,000,000 1     

2     2     

3     3     

4     4     

5     5     

6     6     

7     7     

8     8     

9     9     

10     10     

PIS.6.1. TOTAL (last 6 months) 3,000,000 
 

PIS.6.2. TOTAL (last month)  
 
 
According to the 2008 SNA, for household activities, all goods produced whether for own final 
consumption or not is counted as output. This rule, however, does not apply for services. Except for 
the services of ownership of dwellings and domestic services, provision of services for own final 
consumption is not counter as output in the national accounts. Thus, only goods produced by 
household unincorporated enterprises may be retained for consumption of the  members of the 
household to which the owner belongs. Such goods are included in the output of the enterprise and 
the consumption of the household.  
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Household enterprises engaged in the production for own final use may include the following: 
 

1. subsistence farmers or others engaged in the production of agricultural goods for their own 
consumption; 

2. households engaged in the construction of their own dwelling or other structures for their own 
use, or on structural improvements or extensions to existing dwellings or structures; 

3. households engaged in the production of other goods for their own consumption such as 
cloth, clothing, furniture and other household goods, foodstuffs (other than meals for 
immediate consumption). 

 
 
 
 
PIS. 7.1. (Agriculture) and PIS.7.2. (Non-agriculture):  Value of Production for Own 
Consumption 
 
Illustration 4.  
 
 
 
 

 
No. 

Kind of 
product 

Qty Unit 
Total value 
(Rupiah) 

1     

2     

3     

4     

5     

6     

7     

8     

9     

10     

PIS.__. TOTAL (reference period)  

 
 
 
 
 
 
 
If these concepts are to be applied in the collection of information for the informal sector survey, the 
following examples may apply. 
 

Column 1 (No.), 

identifies the 

items by number, 

from 1 to 10.  

 

In Column 2 (Kind 

of Product), list the 

products, as defined 

by the respondent.  

 

Column 3 (Qty) 

requires the quantity 

of inventories, per 

product identified in 

Column 2, during 

the reference period. 

Enter the numerical 

digit(s) provided by 

the respondent. 

 

In Column 4 (Unit), enter the 

unit of measurement used to 

quantify the product, like 

pounds, grams, kilograms, sacks, 

cavans, liters, pieces, boxes, etc. 

Enter in Column 5 (Total value) the total monetary 

value/ equivalent of each product identified. This calls 

for the price of each unit of product to be multiplied by 

the quantity recorded.  

PIS.___ (TOTAL) should be 

the sum of the total values of 

all items/products listed in 

the table. As the objective is 

to generate estimates, 

computation can be done 

during the interview, using 

the calculator provided. 
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Example 6.  
 
Recall the agricultural enterprise producing rice (Examples 1 and 5). If during the reference period of 
6 months, part of the output was consumed by the household, PIS.7.1 should contain the following 
information: 
 
Illustration 4.1 Production Table for the Value of Products for Own Consumption (Example 6) 
 

PIS 7. Value of Production for Own Consumption 

AGRICULTURE NON-AGRICULTURE 

 
No. 

Kind of 
product 

Qty Unit 
Total value 
(Rupiah) 

 
No. 

Kind of 
product 

Qty Unit 
Total 
value 

(Rupiah) 
1 Rice  1 sack 300,000 1     

2     2     

3     3     

4     4     

5     5     

6     6     

7     7     

8     8     

9     9     

10     10     

PIS.7.1. TOTAL (last 6 months) 300,000 
 

PIS.7.2. TOTAL (last month)  
 
 
Example 7.  
 
Recall the business that sews ready to wear dresses in Example 3. During the reference period, the 
owner of the enterprise sewed a dress for her child, from the left-over cloths from previous sewing 
activities. Moreover, she also sewed rags and patchwork chair covers to be used in the household. 
 
Illustration 4.2. Production Table for the Value of Products for Own Consumption (Example 7) 
 

PIS 7. Value of Production for Consumption 

AGRICULTURE NON-AGRICULTURE 

 
No. 

Kind of 
product 

Qty Unit 
Total value 
(Rupiah) 

 
No. 

Kind of 
product 

Qty Unit 
Total 
value 

(Rupiah) 
1     1 Uniform   300,000 

2     2 Chair Covers   100,000 

3     3     

4     4     
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5     5     

6     6     

7     7     

8     8     

9     9     

10     10     

PIS.7.1. TOTAL (last 6 months) 300,000 
 

PIS.7.2. TOTAL (last month) 400,000 
 
Example 8.  
 
In reference to Example 2, the small retail store, assume that some of the products being sold were 
consumed by the household during the one month reference period. 
 
 
Illustration 4.3. Production Table for the Value of Products for Own Consumption (Example 8) 
 

PIS 7. Value of Production for Own Consumption 

AGRICULTURE NON-AGRICULTURE 

 
No. 

Kind of 
product 

Qty Unit 
Total value 
(Rupiah) 

 
No. 

Kind of 
product 

Qty Unit 
Total 
value 

(Rupiah) 
1     1 noodles 7 piece 21,000 

2     2 detergents 2 pack 10,000 

3     3     

4     4     

5     5     

6     6     

7     7     

8     8     

9     9     

10     10     

PIS.7.1. TOTAL (last 6 months) 300,000 
 

PIS.7.2. TOTAL (last month) 31,000 
 
 
PIS.7. How did your business activity fluctuate within the past 12 months?  
 
The primary purpose of this item is to record the sales trend of the business which can be utilized to 
approximate the level or even verify the estimated degree of business activities. 
 
Enter the appropriate activity code, which is any of 0 to 3, that would describe the business sales 
during each month of the last 12 months. Enter Code 0 if the answer is no activity; Code 1 if 
minimum; Code 2, average; and Code 3 if the answer is maximum. Descriptions of the codes are 
also provided at the bottom of the PIS.7. table. 
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For better understanding on how to record information in PIS 7, refer to the examples provided. 
 
Example 9.  
 
In reference to Example 3 and 7, the potential HUEM is a business that sews ready to wear dresses. 
 

Variable AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL 

Activity 
Code 

 
1 

 
1 

 
0 

 
3 

 
3 

 
3 

 
2 

 
2 

 
0 

 
1 

 
2 

 
2 

 
Based on the example above, the maximum and minimum business activities may occur more than 
once. This means that the months of November to January are the periods when the business 
received most of its orders, while during the months of August, September, and May, there was not 
much demand for sewing services. On the other hand, in October and April, there was no request for 
sewing services at all.  
 
The following items explore the monthly trend of outputs of the HUEMs in a year. These items, 
together with PIS.7., will help approximate the year sale performance of the business. 
 
Enter the answers in the boxes provided; one numerical digit per box. Answers must be in rupiah.  
 
PIS.8. Maximum gross sale/revenue , average gross sale/revenue, and minimum gross 
sale/revenue 
 
For agriculture: 
 
PIS.8.1.1. Minimum gross sale/revenue 
PIS.8.1.2. Average gross sale/revenue 
PIS.8.1.3.Maximum gross sale/revenue 
 
For non-agriculture: 
 
PIS.8.2.1. Minimum gross sale/revenue 
PIS.8.2.2. Average gross sale/revenue 
PIS.8.2.3. Maximum gross sale/revenue 
 
PIS.9. Did you employ temporary workers within the past 12 months? 
 
If the answer is Yes, encircle Code 1. 
 
If the answer is No, encircle Code 2, and skip to Section D of the questionnaire.  
 
PIS.9.1. How many temporary workers were there in the month wherein there was a maximum 
gross sale? 
 
Enter the number in the boxes provided; one numerical digit per box. 
 
PIS.9.1.1: Male and PIS.9.1.2: Female 
 
This item is in connection with PIS.9.1. Enter the number in the boxes provided; one numerical digit 
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per box. The sum of the answers to PIS.9.1.1 and PIS.9.1.2. should be equal to the answer posted 
in PIS.9.1.  
 
 
Section D. Expenditures and Raw Materials and Stock (EX) 
 
Similar to Section C, the reference periods differ for HUEMs in agriculture (six months) and those in 
non-agriculture activities (one month). It is prudent to remind the respondent about this difference at 
the beginning of the section. 
 
This section has questions on intermediate inputs which are goods and services consumed as 
inputs by a process of production. The total of all intermediate inputs is the sum of the following 
inputs: 

ç Purchases of raw materials and supplies 
ç Fuel, gasoline and lubricants 
ç Water 
ç Electricity 
ç Rental (machinery, structures) 
ç Transport Services 
ç Post, communication and internet services 
ç Other non-industrial services 
ç Repair & maintenance of facilities & equipment 
ç Other industrial services 
ç Insurance 
ç Other charges 

 
The following questions will be asked to further look into the inputs listed above. 
 
EX.1. How much did you spend on raw materials used for your business over the specified 
reference period? 
 
EX.2. For products sold without transformation (merchandise trade), how much did you 
spend to buy your stocks? 
 
 
In recording the answers to following items/questions, refer to Illustration 4 for instructions and 
guidance. This format is similar to the worksheets in Section C.  
 
EX.1.1. (Agriculture) and  EX.1.2. (Non-agriculture): Total costs incurred on raw materials 

used in the business 
EX.2.1 (Agriculture) and EX.2.2. (Non-agriculture): Total costs incurred in purchasing 

inventories (of products without 
transformation)  
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Illustration 5. 
 
 
 
 
 
 

 
No. 

Kind of 
product 

Qty Unit 
Total value 
(Rupiah) 

1     

2     

3     

4     

5     

6     

7     

8     

9     

10     

EX.__. TOTAL (reference period)  

 
For better understanding on how to record information in EX.1 and EX.2, refer to the examples 
provided. 
 
Example 10.  
 
Recall Example 3 (and 7), a business that provides ready to wear dresses. 
 
Illustration 5.1. How much did you spend on raw materials used for your business over the specified 
period? (Example 10) 
 

EX. 1. How much did you spend on raw materials used for your business over the specified period? 

AGRICULTURE NON-AGRICULTURE 

 
No. 

Kind of 
product 

Qty Unit 
Total value 
(Rupiah) 

 
No. 

Kind of 
product 

Qty Unit 
Total 
value 

(Rupiah) 
1     1 needles 10 Piece 2,000 

2     2 threads 10 Loop 10,000 

3     3 buttons 15 Piece 5,000 

4     4 pins 1 Pack 2,000 

5     5 Sewing chalk 1 Piece 1,000 

6     6 cloth 10 yards 100,000 

7     7     

8     8     

Column 1 (No.), 

identifies the 

items by 

number, from 1 

to 10.  

 

In Column 2 (Kind of Product), list the 

raw materials used as input in production, 

as defined by the respondent. 

 

Column 3 (Qty) requires the 

quantity of the raw materials 

used, as identified in Column 

2, during the reference period. 

Enter the numerical digit(s) 

provided by the respondent. 

In Column 4 (Unit), enter 

the unit of measurement 

used to quantify the 

product/raw materials, 

like pounds, grams, 

kilograms, sacks, cavans, 

liters, pieces, boxes, etc. 

Enter in Column 5 (Total value) the 

total monetary value/ equivalent of each 

raw material/input identified. This calls 

for the price of each unit of product to 

be multiplied by the quantity recorded.  

EX.___ (TOTAL) should be the 

sum of the total values of all 

items/raw materials listed in the 

table. As the objective is to 

generate estimates, computation 

can be done during the interview, 

using the calculator provided. 
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9     9     

10     10     

EX1.1. TOTAL (last 6 months)  
 

EX1.2. TOTAL (last month) 120,000 

 
Example 11. 
 
For Illustrations 5.2 and 5.3, refer to Examples 2 and 8, the small retail store that also produces  
cooked rice snacks and fried banana. With the types of products the potential HUEM sells, both 
EX.1 and EX.2. tables are applicable. 
 
Illustration 5.2. How much did you spend on raw materials used for your business over the specified 
period? (Example 11) 
 

 EX. 1. How much did you spend on raw materials used for your business over the specified period? 
AGRICULTURE 

 
NON-AGRICULTURE 

  
No. 

Kind of 
product 

Qty Unit 
Total value 
(Rupiah) 

 
No. 

Kind of 
product 

Qty Unit 
Total 
value 

(Rupiah) 
1     1 Banana fruit 1 Sack  

2     2 rice 10 Kilo  

3     3 sugar 5 Kilo  

4     4 Cooking oil 1 Liter  

5     5     

6     6     

7     7     

8     8     

9     9     

10     10     

EX.1.1 TOTAL (last 6 months)  
 

EX.1.2. TOTAL (last month)  
 
Illustration 5.3. For products sold without transformation, how much did you spend to buy your 
stocks? (Example 11) 
 

EX.2. For products sold without transformation, how much did you spend to buy your stocks? 

AGRICULTURE NON-AGRICULTURE 

 
No. 

Kind of 
product 

Qty Unit 
Total value 
(Rupiah) 

 
No. 

Kind of 
product 

Qty Unit 
Total 
value 

(Rupiah) 
1     1 beverages 10 case 1,500,000 

2 
 

   2 noodles 10 
Pack (10  
pcs per 
pack) 

250,000 

3     3 detergents 50 pack 200,000 

4     4 candies 50 pack 200,000 
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5     5 cigarettes 10 pack 150,000 

6     6     

7     7     

8     8     

9     9     

10     10     

EX.2.1. TOTAL (last 6 months)  
 

EX.2.2. TOTAL (last month) 2,300,000 
 
The raw materials and inputs recorded in EX.1. correspond to the outputs entered in PIS.2, while 
those posted in EX.2. refer to the products in PIS.3, Example 2. 
 
EX.3. What were the expenses during the operation?  
 
To answer this question a worksheet containing 18 items must be filled.  However, the respondent 
should not be asked two of the 18 items because they are also in  EX.1. and EX.2. worksheets, 
respectively. These items are 4 – Raw materials and 5  - Purchase costs of products sold without 
transformation. For item 4, if the production is in agriculture, get the figure from EX.1.1 and enter it in 
the appropriate ―Agriculture‖ column. On the other hand, if the production is non-agriculture, get the 
estimate from EX.1.2. and enter the answer under column ―Non-agriculture‖. Meanwhile, for item 5, 
use the total posted in EX.2.1 and EX.2.2. for agriculture and non-agriculture production, 
respectively, and follow the same procedure described.     
 
For all other items (not 4 or 5), write the answers of the respondents in the fitting columns. Note that 
if the production identified is agriculture, only the left column of the worksheet should have entries; 
similarly, only the right side column should be filled-in if the production is non-agriculture. 
 
The last row of worksheet EX.3. (TOTAL) should contain the sum of all the values entered in the 
worksheet.  
 
Section E. Capital Expenditures (CE) 
 
This section deals with the value of fixed capital and expenditures used in the production of goods 
and services. The fixed capital covers  land, buildings, other structures, equipment and machineries, 
furnitures, tools and other durable assets that are used in HUEM operations. For agriculture, 
expenditures in acquiring livestock and poultry animals for work and breeding are also included. 
These items will be used to compute for the consumption of fixed capital, a factor needed to 
estimate the net value added of the industries.  
 
CE.1. What are the capital assets you used for your business activity during the past 12 
months? 
  
Using a worksheet format, CE.1. inquire about the following information: 
 

1) characteristics or short description of the asset; 
2) mode of transaction which refers to the method by which the asset was acquired; 
3) ownership of the asset; 
4) date by which the asset was acquired/sold/lost; and 
5) present value of the asset or the replacement cost of the asset 
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Take note the following in filing-up the worksheet: 
 

¶ There are 10 listed types of assets/items in the CE.1. worksheet. Three (3) kinds of each asset 
can be accommodated.  

¶ For the question on Mode of transaction, enter the codes of the answer which is any of 1 to 7. 
Descriptions of the codes are provided at the end of the worksheet. 

¶ For the question on Ownership, enter the codes of the answer which is any of 1 to 5. 
Descriptions of the codes are provided at the end of the worksheet. 

¶ For the question on the Date of acquisition/sale/lost, enter only the month and year. Write the 
numerical representation of the month, ie. 1 – January; 2 – February; 3 – March, and so on, 
followed by a back slash (/) to separate the month and year. Write the complete year, meaning 
all four digits. i.e. 1999, 2001, 2005.  

¶ Using the data on the date of acquisition and the present value of the stock of fixed assets which 
also be the basis for estimating depreciation.   

 
For better understanding on how to record information in CE.1., refer to the examples provided. 
 
Types of Assets 
 
1. Land: refers to the land used in the production of goods or services by the enterprise, hence is 
typically associated with businesses with fixed premises. This signifies that the production will not 
exist without this particular input. Examples of these are the farm lands; vegetable and fruit plots; 
land used in the poultry or piggery business where the pens are situated; land for salt drying; land 
used in a carwash business (if the carwash service is not mobile), etc. 
 
2. Buildings: pertains to a fixed structure which is used in the production activities of the enterprise. 
Examples of these are the structures specifically built or used for storage of agricultural products 
such as rice, vegetables, and fruits; farm barns; small stores, shops, or bakery, whether attached or 
not to the home of the owner; and kiosks. 
 
3. Other structures: refer to either fixed or mobile structures. The fixed structures are those that 
cannot be considered as buildings and are built or used specifically for the activities of the 
production unit. Examples of these are irrigation structures in farms; poultry and pig pens; fences for 
vegetable growing; food market stall; and garages for a small car repair shops. Mobile structures 
include food carts; and mobile stalls and booths. 
 
4. Transport equipment: this concerns motor vehicles primarily used for business activities such as 
tricycles, motorcycles, cars, vans, and trucks, either utilized for public transportation services, or 
product and service deliveries. 
 
5. Other equipment or machineries: These include large pieces of equipment and machineries that 
are mainly used for the activities of the production unit. Examples are mixers, baking ovens and 
stove used by a small bakery; food processors; sewing machine used by tailors and dressmakers; 
and grinding machines, sprinklers, for agricultural enterprises.  
 
6. Furniture and office equipment: refers to furnitures bought and used primarily for the production 
of goods and services such as tables and chairs in a restaurant or kiosk, beds and television sets for 
boarding houses; display cabinets for a small store; glass cabinets in a bakery; computers and 
telephones and other communication equipment. 
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7. Small tools: this is composed of small instruments or tools bought and used primarily for 
production activities of the enterprise. Tools for agriculture and fishing are cutters, rakes, hoes, etc. 
For services, examples are scissors, pads and pens, etc. This type of asset can be aggregated 
when items are too many to mention individually. Those tools used in a restaurant or catering 
business such as spoons, forks, knives, cups, saucers, plates, bowls, etc., can be aggregated as 
kitchen or cooking utensils; materials used in baking such as pans, stirring spoons, measuring cups, 
baking pin, etc can be grouped as baking tools.  
 
8. Other agricultural assets: pertains to assets used in agricultural production usually non-
mechanized and do not fall in any of the aforementioned classifications such as hand tractors and 
plows; and water wells or tanks in farms.  
 
9. Livestock and poultry: this refers to the expenditures incurred in acquiring livestock and poultry 
as work animals, for breeding, for raising eggs, and for milking  and generally will only be applicable 
to agricultural enterprises. 
 
10. Others: Any other capital asset that does not fall in any of the categories enumerated. Examples 
are nets for fishing, ice box and signage. 
 
Example on how to record information for Section E is presented below. 
 
Example 12. For Illustration 5, recall Examples 2, 8, and 11, a small store under the retail trade 
industry. The store resells manufactured products (merchandise) and also produces/cooks rice 
snacks and fried bananas. 
 
Illustration 6.  
 

 
 

SECTION E.   CAPITAL EXPENDITURES 
 

 
CE.1.    What are the capital assets you used for your business activity during the past 12 months? 
 

Type 

Characteristics  

(Short 
Description) 

Mode of 
transaction 

Ownership 

Date of 
acquisition/ 

sale/lost 

(month / year) 

Value 
(replacement cost) 

(In Rupiah) 

1. Land 

a)     

b)     

c)     

2. Buildings 

a) store building 3 1 February 2006 3,000,000 

b)      

c)     
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3. Other 
structures 

a) fixed benches 
(in front of store) 

4 1 March 2006 200,000 

b)     

c)     

4. Transport 
equipment 

a)     

b)     

c)     

5. Other 
machinery 
and 
equipment 

a) refrigerator 2 1 November 2007 500,000 

b) stove 1 1 June 2004 200,000 

c)      

6. Furniture and 
office 
equipment 

a) display 
cabinets 

7 5 March 2006 300,000 

b) tables  4 1 March 2006 200,000 

c) improvised 
cash box 

4 1 March 2006 75,000 

7. Small tools 

a) containers 1 1 March 2006 200,000 

b) cooking 
utensils 

1 1 August 2004 200,000 

c)     

 
8. Other 

agricultural 
assets 

a)     

b)     

c)     

9. Livestock and 
poultry 

a)     

b)     

c)     

10. Others 

a) ice box 2  1 May 2007 250,000 

b) store signage 7 5 June 2006 100,000 

c)      

 
Mode codes:   
1 – Bought  2 – Bought used   3 – Made major improvements     4 – Own-produced     5 – Sold     6 – 

Loss   7 – Not Applicable 
 
Ownership codes:     
1 – Personal property   2 – Rent      3 – Lease      4 - Share property      5  - Borrow, free of 

charge 
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The next two sections contain questions related to policy concerns. The information to be gathered 
on 1) banks, micro-finance services & other support structure, and 2) problems and prospects can 
provide basis for situational analysis, as well as for monitoring effects of specific programs and 
policies initiated either by the government or the private sector. Data to be gathered can also provide 
insights on the needed assistance by workers who are engaged in informal employment and those 
enterprises in the informal sector. 
 
 
Section F. Banks, Micro-finance Services, & Other Support Structures (BMF) 
 
This section aims to elicit information about the HUEM‘s sources of credit and its access to other 
support mechanisms. The questions below will verify whether a typical HUEM will have the same 
access to credit as that of a formal enterprise, or if the HUEM has to explore other sources of credit.  
 
BMF.1. What is the main reason you chose this business? 
 
Encircle the numeric code that best describes the answer of the respondent, which is any of 1 to 5. 
These codes are located at the right side of the answer choices. Only one answer should be 
provided, thus, inquire for the primary reason. If the answer is Code 5, Other, encircle the number 5, 
and specify the reason on the space provided. 
 
BMF.2. Have you ever applied for a bank loan for your business? 
 
If the answer is Yes, encircle Code 1. 
 
If the answer is No, encircle Code 2, and skip to Question BMF3. 
 
BMF.2.1. If Yes, did you succeed in obtaining the loan? 
 
If the answer is Yes, encircle Code 1 and skip to Question BMF4.  
 
If the answer is No, encircle Code 2. 
 
BMF.3. If you never applied for a bank loan, what is the main reason?  
 
Encircle the numeric code that best describes the answer of the respondent, which is any of 1 to 7. 
These codes are located at the right side of the answer choices. Only one answer should be 
provided, thus, inquire for the primary reason. If the answer is Code 7, Other, encircle the number 7, 
and specify the reason on the space provided. 
 
BMF.4. Other than bank services, do you know of any microfinance services? 
 
If the answer is Yes, encircle Code 1.  
 
If the answer is No, encircle Code 2, and skip to Question BMF4.2. 
 
BMF.4.1. If Yes, how did you come to know them? 
 
Encircle the numeric code that best describes the answer of the respondent, which is any of 1 to 6. 
These codes are located at the right side of the answer choices. Only one answer should be 
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provided. If the answer is Code 6, Other, encircle the number 6, and specify the reason on the space 
provided. 
 
BMF.4.2. Have you applied for a loan from sources other than a bank? 
 
If the answer is Yes, encircle Code 1 and skip to Question BMF4.4.  
 
If the answer is No, encircle Code 2. 
 
BMF.4.3. If you did not apply for a loan, what was the main reason? 
 
Encircle the numeric code that best describes the answer of the respondent, which is any of 1 to 8. 
These codes are located at the right side of the answer choices. Only one answer should be 
provided, thus, inquire for the primary reason.  
 
If the answer is Code 8, Other, encircle the number 8, and specify the reason on the space provided. 
 
BMF.4.4. If Yes, did you get a loan? 
 
If the answer is Yes, encircle Code 1 and skip to Question BMF4.6.  
 
If the answer is No, encircle Code 2. 
 
BMF.4.5. What was the main reason your application was rejected? 
 
Encircle the numeric code that best describes the answer of the respondent, which is any of 1 to 6. 
These codes are located at the right side of the answer choices. Only one answer should be 
provided, thus, inquire for the primary reason.  
 
If the answer is Code 6, Other, encircle the number 6, and specify the reason on the space provided. 
 
BMF.4.6. If you ever obtained a loan from other sources, what was the impact of the loan on 
your business activity? 
 
This question lists 9 probable impacts of the loan on the business activity. If the answer to any in the 
list (1 to 9) is Yes, encircle either Code 1 or 3 and if No, encircle either Code 2 or 4, whichever code 
is at the corresponding row line of the item.  
 
BMF.5. What was/were your other source(s) of financing the business? 
 
This question lists 5 probable sources of finance. If the answer to any in the list (1 to 5) is Yes, 
encircle either Code 1 or 3 and if No, encircle either Code 2 or 4, whichever code is at the 
corresponding row line of the item. For item 5, others, if the answer is yes, encircle Code 1 and 
provide the specific answer on the space provided.  
 
BMF.6. Apart from then institutions previously mentioned (banks, micro credit institutions), 
do you know of other support structures to small businesses like yours? 
 
If the answer is Yes, encircle Code 1. 
 
If the answer is No, encircle Code 2, and skip to Section G. 



 67 

 
BMF.6.1. Did you have contact with any one of these support institutions? 
 
If the answer is Yes, encircle Code 1. 
 
If the answer is No, encircle Code 2, and skip to Section G. 
 
BMF.6.2. If Yes, results of contact with support institutions: 
 
The format for recording the answers to this question is a worksheet, wherein the following 
information are inquired: 
 

1) the kind of institution or organization which the owner of the enterprise contacted; 
2) the type of assistance requested by the owner from the institution contacted; and the 
3) outcome of the request. 

 
Take note of the following in filing-up the worksheet: 
 

¶ The worksheet lists 6 kinds of institutions namely: 1) international program/project; 2) national 
government program/project; 3) local government; 4) professional association/NGO; 5) 
government finance institutions; and 6) cooperatives. Please ask BPS to give examples of each 
of these so the enumerators will be able to determine where to put the answers. 

¶ On the question if the owner contacted any of the listed institutions, if the answer is Yes, encircle 
Code 1; if the answer is No, encircle Code 2. 

¶ If the institution was contacted, enter in the box provided the code of the type of assistance 
requested by the owner of the enterprise, which is any of 1 to 9. Descriptions of the codes are 
provided at the bottom of the worksheet. 

¶ If the institution was contacted and the owner requested for an assistance, record the outcome of 
the request by encircling Code 1 if the request was granted. Otherwise, encircle Code 2. 

 
 BMF.6.3. Did any of the support institutions contacted you? 
 
If the answer is Yes, encircle Code 1. 
 
If the answer is No, encircle Code 2, and skip to Section G. 
 
BMF.6.4. If Yes, results of contact with support institutions: 
 
The format for recording the answers to this question is a worksheet, wherein the following 
information are inquired: 
 

1) the kind of institution or organization which contacted the enterprise owner; 
2) the type of assistance offered by the institution which contacted the enterprise owner; 

and the 
3) outcome of the offer. 

 
Take note the following in filing-up the worksheet: 
 

¶ The worksheet lists 6 kinds of institutions namely: 1) international program/project; 2) national 
government program/project; 3) local government; 4) professional association/NGO; 5) 
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government finance institutions; and 6) cooperatives. Please ask BPS to give examples of each 
of these so the enumerators will be able to determine where to put the answers. 

¶ On the question if any of the listed institutions contacted the owner, if the answer is Yes, encircle 
Code 1; if the answer is No, encircle Code 2. 

¶ If the enterprise owner was contacted, enter in the box provided the code of the type of 
assistance offered by the institution, which is any of 1 to 9. Descriptions of the codes are 
provided at the bottom of the worksheet. 

¶ If the owner was contacted and the institution offered assistance, record the outcome of the offer 
by encircling Code 1 if the offer was accepted. Otherwise, encircle Code 2. 

 
Section G. Problems and Prospects 
 
This section will help identify the factors that are constraining the growth of the HUEM and those 
factors that can propel growth.  The answers to this section are important for policy analysis and 
formulation.  
 
PP.1. Do you have problems/difficulties related to the following aspects of your business? 
 
This question lists 10 probable problems or difficulties. If the answer to any in the list (1 to 10) is 
Yes, encircle either Code 1 or 3 and if No, encircle either Code 2 or 4, whichever code is at the 
corresponding row line of the item. For item 10, others, if the answer is yes, encircle Code 3 and 
provide the specific answer on the space provided.  
 
PP.2. To solve your present problems, do you wish to have help in the following areas? 
 
This question lists 10 probable problems or difficulties. If the answer to any in the list (1 to 10) is 
Yes, encircle either Code 1 or 3 and if No, encircle either Code 2 or 4, whichever code is at the 
corresponding row line of the item. For item 10, others, if the answer is yes, encircle Code 3 and 
provide the specific answer on the space provided.  
 
PP.3. Do you belong to a professional organization in your domain of business activity? 
 
If the answer is Yes, encircle Code 1.  
If the answer is No, encircle Code 2. If the answer is Code 2, STOP. THIS IS THE END OF THE 
INTERVIEW. 
 
PP.3.1. If Yes, for which type of difficulties does this organization help you? 
 
This question lists 11 probable types of difficulties. If the answer to any in the list (1 to 11) is Yes, 
encircle either Code 1 or 3 and if No, encircle either Code 2 or 4, whichever code is at the 
corresponding row line of the item. For item 11, others, if the answer is yes, encircle Code 3 and 
provide the specific answer on the space provided.  
 
STOP. THIS IS THE END OF THE INTERVIEW. 
 
 
Thank the respondent/s for their participation in the survey. Tell them that the information 
that they provided are important and would significantly help the improvement of statistics 
relating to informal sector and employment.  
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