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COIMBATORE Utility Profile

COIMBATORE CITY MUNICIPAL CORPORATION

Address : Big Bazaar Street, Coimbatore — 641 001, India
Telephone : (91- 422) 231 0261 to 63

Fax 1 (91- 422) 239 8702
E-mail : cbecorp@gmail.com
Head : Mr. Muthu Veran, Municipal Commissioner

Coimbatore City Municipal Corporation (CCMC) is a municipal corporation operating the city water system that dates back to 1931 as the
Siruvani system. CCMC provides water supply and sewerage services to the city of Coimbatore which has a total population of 1,050,000 people.
The present service area of CCMC has a population density of 9,413 persons/km?. The utility is responsible for water production, distribution and
source development. It draws water from Pattiyar River and several spring sources. The private sector is not involved in the utility’s operations.
CCMC has computerized billing and accounting systems. It just completed a 5-year master development plan covering 2001 to 2006. It has an
annual report for 2006-07 that is available to the public. The utility also has a well developed management information system.

“To provide drinking water supply to all areas in the corporation’s limits.”
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Average capital expenditure/connection/year: Rs954.98

: Internally generated reserves

METERED CONNECTIONS
Cons(tr'n@)ption Domestic Non domestic dc?mul,\kst_ic %lﬂrkrlgsntfcn
1-50m® 3.50 7.00 3.50 7.00
50 — 100 m* 4.00 9.00 4.00 9.00
100 — 150 m? 5.00 12.00 5.00 12.00
Above 150 m? 6.50 15.00 6.50 15.00
Bi-monthly 80.00 600.00 350.00 900.00
minimum
Domestic users are allowed a free allowance of 100 liters per day.
Supply on a per tap basis is allowed at Rs50.00 per tap connection per month.

Notes:
1. All connections are metered and consumers are billed every 2 months.

2. Water bills are paid at the water utility office, at banks, through bill collectors and at CCMC
collection centers.

3. There were 3,240 new connections in 2005 - 06. The price of a new domestic connection
is Rs3,000 payable prior to connection.

2. Shortage of staff with ban on fresh
recruitments

1. Non revision of tariffs in nearly 10 years 3. Limited role of private sector

Average monthly consumption is about 21.0 m*® per house connection. The water bill averages Rs70.95 per month per house connection. Water
is available on an average of 3 hours a day only to most users with an average pressure of 3 meters. Applicants have to wait for a month for a
new connection to be made. Connection fee of Rs3,000 has to be paid prior to connection. Water quality is good with 90% of 3,650 water
samples taken during the year passing the residual chlorine test. About 3,460 complaints were recorded and only 30 pipe breaks and 5,200 leaks
were repaired in 2005-06. Consumers can complain in person at the water utility office, by letter or telephone. The utility sees to it that those
below the poverty line are supplied with drinking water.

CCMC provides water at 109 Ipcd to its consumers at an average of 3 hours per day to 76.1% of the population in its area of responsibility. UFW
is fifth highest at 41.3% with both production and consumption fully metered which gives an accurate measure of its losses. Financial
management is good with an operating ratio of 0.82 and accounts receivable at 3.0 months, the sixth lowest but can still be reduced. Average
tariff of Rs3.66/m” is enough to cover operating costs. Staff/1000 connections ratio is fair at 4.0 which is about half of the average. CCMC needs
to reduce its UFW, increase the available hours of its supply and its coverage as well.
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