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                    TABLE 1a: SUMMARY OF RESULTS
 

  
Ahmeda 

bad 
Amrit 
sar 

Banga 
lore Bhopal Chandi 

garh Chennai Coimba
tore Indore Jabalpur Jamshed

pur Average 

Water Coverage 
(%) 74.5 75.7 92.9 83.4 100.0 89.3 76.1 77.3 75.2 74.4 81.2 

Water Availability (hours) 2.0 11.0 4.5 1.5 12.0 5.0 3.0 0.75 4.0 6.0 4.3 

Consumption/Capita 
(l/c/d) 171 86 74 72 147 87 109 87 139 203 123.3 

Production/Population 
(m3/d/c) 0.168 0.213 0.185 0.182 0.332 0.131 0.286 0.108 0.222 0.808 0.244 

Unaccounted for Water 
(%) nd 57 45 nd 39 17 41 nd 14 13 31.8 

Connections Metered 
(%) 3.0 4.0 95.5 0.0 79.0 3.5 100.0 0.1 0.0 0.9 24.5 

Operating Ratio 1.43 1.36 0.80 2.82 1.36 0.44 0.82 5.33 1.68 0.62 1.63 

Accounts Receivable 
(months) 8 5.6 7.1 3.6 nd 1.1 3 5.2 3 0.3 4.9 

Revenue Collection 
Efficiency (%) 67 69 112 178 94 152 75 89 75 100 99.5 

Average Tariff 
(Rs/m3) 1.39 9.34 20.55 0.60 5.04 10.87 3.66 2.79 1.50 4.51 4.91 

New Connection Fee  
(Rs) 100 950 1,740 1,500 530 1,930 3,000 2,500 1,984 300 1,584 

Capital Expenditure/ 
Connection (Rs) 427 331 787 39 754 10,080 954 353 864 971 1,591 

Staff/1,000  
Connections (ratio) 2.2 4.8 5.2 20.7 8.6 13.3 4.0 18.7 0.4 5.6 7.4 

 
                     TABLE 1b: SUMMARY OF RESULTS

  
Kolkata Mathura Mumbai Nagpur Nashik Rajkot Surat Varanasi Vijaya 

wada 
Visakha
patnam Average

Water Coverage 
(%) 79.0 70.0 100.0 91.5 92.6 98.1 77.4 77.7 70.5 49.2 81.2 

Water Availability (hours) 8.3 2.0 4.0 5.0 3.5 0.3 2.5 7.0 3.0 1.0 4.3 

Consumption/Capita 
(l/c/d) 130 nd 191 100 93 101 nd 147 158 124 123.3 

Production/Population 
(m3/d/c) 0.246 0.160 0.246 0.267 0.248 0.146 0.188 0.217 0.220 0.305 0.244 

Unaccounted for Water 
(%) 35 nd 13 52 60 23 nd 30 24 14 31.8 

Connections Metered 
(%) 0.1 0.0 75.0 40.0 80.0 0.4 1.9 0.0 6.0 1.3 24.5 

Operating Ratio 4.73 3.05 0.49 0.76 1.18 1.61 1.01 1.30 1.14 0.78 1.63 

Accounts Receivable 
 (months) 2.4 12.3 11.8 9.6 0.03 6.6 3.1 4.9 1.6 3.3 4.9 

Revenue Collection 
Efficiency (%) 100 106 189 80 92 45 100 64 114 86 99.5 

Average Tariff 
(Rs/m3) 1.13 0.62 4.60 6.60 4.32 5.07 1.66 3.17 2.18 8.55 4.91 

New Connection Fee 
(Rs) 1,000 500 660 1,675 1,250 1,850 345 2,375 5,500 2,000 1,584 

Capital Expenditure/ 
Connection (Rs) 2,247 712 3,790 719 1,268 817 1,102 112 nd 3,891 1,591 

Staff/1,000  
Connections (ratio) 14.7 6.5 17.2 3.2 3.4 1.1 1.7 5.9 5.7 5.4 7.4 

 
 




