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Presentation OutlinePresentation Outline

•• Data book structureData book structure
•• Utility and area profilesUtility and area profiles
•• Comparison charts and tablesComparison charts and tables
•• Summary of FindingsSummary of Findings
•• Summary ResultsSummary Results

El
Text Box
The views expressed in this paper are the views of the authors and do not necessarily reflect the views or policies of the Asian Development Bank (ADB), or its Board of Directors, or the governments they represent. ADB does not guarantee the accuracy of the data included in this paper and accepts no responsibility for any consequences of their use. Terminology used may not necessarily be consistent with ADB official terms.
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Data Book StructureData Book Structure

•• Part I Part I –– Summary of FindingsSummary of Findings
-- Summary table, brief analysis by Summary table, brief analysis by 
city/utility & by parameter/indicatorcity/utility & by parameter/indicator

•• Part II Part II –– Utilities ComparisonsUtilities Comparisons
-- Comparison charts and tables of Comparison charts and tables of 
information, parameters, indicatorsinformation, parameters, indicators

•• Part III Part III –– Water Utility and Area ProfilesWater Utility and Area Profiles
-- TwoTwo--page profile for each utility page profile for each utility 
describing utility with information and describing utility with information and 
indicators.indicators.

Area ProfilesArea Profiles

Contains data/information on:Contains data/information on:

•• Production/distributionProduction/distribution
•• Service connectionsService connections
•• Service indicatorsService indicators
•• Efficiency indicatorsEfficiency indicators
•• Pie charts on use, billing and O&M costsPie charts on use, billing and O&M costs
•• Footnotes with additional information Footnotes with additional information 

related to the information and indicatorsrelated to the information and indicators
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Comparison Charts and TablesComparison Charts and Tables

Data comparison (sorted) presented in the Data comparison (sorted) presented in the 
form of charts and tables according to:form of charts and tables according to:

•• InstitutionsInstitutions
•• ProductionProduction
•• ServiceService
•• ManagementManagement
•• TariffsTariffs
•• Operation and maintenanceOperation and maintenance

Summary of FindingsSummary of Findings

Contains brief presentation of the summary Contains brief presentation of the summary 
of results to analyze the sectorof results to analyze the sector

•• Summary of findings by indicatorsSummary of findings by indicators
•• Comment and analysis by city (utility)Comment and analysis by city (utility)
•• Comment and analysis by parameter Comment and analysis by parameter 

(indicators)(indicators)
•• Achieving 24/7 supply Achieving 24/7 supply –– best practicesbest practices
•• General conclusionsGeneral conclusions
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Summary ResultsSummary Results

Coverage:  Average = 81.9%Coverage:  Average = 81.9%
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Summary ResultsSummary Results

Water availability:  Average = 4.2 hours/dayWater availability:  Average = 4.2 hours/day
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Summary ResultsSummary Results

Consumption per capita:  Average = 122 Consumption per capita:  Average = 122 lpcdlpcd
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Summary ResultsSummary Results

Unaccounted for water (UFW):  Average = 31.1%Unaccounted for water (UFW):  Average = 31.1%
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Summary ResultsSummary Results

Connections metered:  Average = 15.9%Connections metered:  Average = 15.9%
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Summary ResultsSummary Results

Operating ratio:  Average = 1.7Operating ratio:  Average = 1.7
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Summary ResultsSummary Results

Accounts Receivable:  Average = 5.4 monthsAccounts Receivable:  Average = 5.4 months
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Summary ResultsSummary Results

Average tariff:  Average = Rs4.83/mAverage tariff:  Average = Rs4.83/m33
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Summary ResultsSummary Results

Domestic connection fee:  Average = Rs1,950Domestic connection fee:  Average = Rs1,950
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Summary ResultsSummary Results

Staff/1000 connections:  Average = 8.0Staff/1000 connections:  Average = 8.0
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Major benchmarking issuesMajor benchmarking issues

•• Inadequate meteringInadequate metering
-- affects UFW, consumption (total & per affects UFW, consumption (total & per 
capita), average tariffs, etc.capita), average tariffs, etc.

•• Consolidation of some data from wardsConsolidation of some data from wards
-- does not allow managers to get whole does not allow managers to get whole 
picture for decision makingpicture for decision making

•• Record keepingRecord keeping
-- some data are difficult to obtainsome data are difficult to obtain

•• Data not collected at allData not collected at all
-- some data are not collected at allsome data are not collected at all

Thank you !Thank you !




