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SUMMARY OF QUESTIONS AND COMMENTS DURING THE COUNTRY CONSULTATIONS 

Note: ADB responses are preliminary and subject to subsequent consultations and approval 

PCP SECTION COUNTRY/ 
STAKEHOLDER 

GROUP 

QUESTIONS AND COMMENTS ADB RESPONSE 

SYDNEY, AUSTRALIA JULY 3 2017 
 

Consultation Draft (dated November 2016) 
Requests Academia How many information requests are denied?  In 2016, ADB received 3,028 formal requests for 

information. 5 were denied because they fell under 
exceptions to disclosure. 1 case went to the ADB 
internal appeals process. 

General Government How does the PCP/Access to Information Policy 
support ADB’s overall commitments and 
communicate the benefits of donor commitments to 
multilateral development banks? 

The Public Communications Approach in the current 
PCP – which describe ADB’s institutional 
communications – will be removed from the new 
Access to Information Policy and subsumed under 
ADB’s External Relations Approach. This approach 
is currently being updated and a summary will be 
posted on the ADB website once finalized.  
Improved disclosure and communication will 
contribute to ADB’s overall development 
effectiveness. 

Title Government The title, Access to Information, better describes the 
policy than the Public Communications Approach. 
ADB is doing a good job on disclosure 

Acknowledged. Thank you. 

Finding information Government/ 
Academia 

Finding general information on work done in 
individual countries on the ADB website is difficult. 

Thank you. We welcome any inputs on how to 
improve content and navigation.  

Feedback Government More work needs to be done to provide feedback to 
stakeholders after consultations are held.  

Thank you. We agree that feedback is important to 
foster two-way communication and stakeholder 
input into projects and policies.  

2-way 
Communications 

Multilateral 
Development Bank 

Project communications need tailor-made rather 
than a one-size fits all approach. How are 
communications conducted in multi-donor projects? 

We agree which is why we continue to support 
bespoke communications strategies in ADB project 
documents. In multi-donor projects, project 
communications are best coordinated to ensure no 
duplication of activities or gaps left unfilled. 

Engagement with 
private sector 

Government How is ADB communicating with the private sector 
to promote more non-sovereign activities? 

The Department of External Relations is preparing 
materials and reshaping the website to better 
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answer the needs of current or potential private 
sector partners. This is outside the scope of the 
PCP/AIP which applies to both the sovereign and 
non-sovereign sector. 

Staff Instructions Government It is sensible to have Staff Instructions that can be 
updated to ensure they are always current. 

Noted. Thank you. 

General  Government More communications need to be decentralized 
from ADB HQ in Manila and Resident Mission staff 
need to be able and empowered to communicate 
more swiftly and openly with stakeholders, including 
donors. This should be made clear in the Staff 
Instructions. 

More ADB activities are being shifted to the 
Resident Missions which are taking greater 
responsibility for the local portfolios. 

Focal points Government/ 
Academia 

Focal points continue to be important. Shared 
responsibility for providing and receiving information 
is crucial. At the same time, there needs to be one 
person responsible for ensuring the information gets 
to the people who need it.  

Agreed. We will return the need for the 
borrower/client to appoint information contact point/s 
to the policy and detail this in the policy’s 
Operational Procedures (currently called “Staff 
Instructions”) and will advise a flexible project-based 
approach to information contact point/s. 

Communications Academic There is still a huge need for a Public 
Communications Policy that describes how ADB 
communicates with its different stakeholders.  

Noted. The overall institutional communications will 
be covered in ADB’s External Relations Approach 
while the PCP/AIP describes disclosure and project 
communications.  

 




