
W!A!T!E!R!MARK!
First!!E"newsletter!edition!!to!keep!Continuous!Improvement!and!Benchmarking!(CIB)!participating!utilities!in!touch!and!informed!!
Coordinator:!Cherry!Ann!Santos!casantos@adb.org

!!!
Meet!the!new!South!Asia!Water!0tilities!Network!4SAW0N5!6hairman!!

!r#!!$%&mm&(!)$*em&,!-%&,(io!&ss$me(!t%e!)A345!-%&irm&,s%i6!7rom!
!r#!8%$*&m!Ari7!9%&,:!;%om!%e! re6*&<e(!&s!!&,&gi,g!>ire<tor!o7!9&r&<%i!
3&ter!&,(!)e;er&ge!?o&r(!"@&Aist&,#!!
!
-%&irm&,!-%&,(io!%&s!oBer!CD!Ee&rs!o7!6ro7essio,&*!eF6erie,<e!i,!t%e!7ie*(!o7!
;&ter!&,(!;&ste!;&ter!e,gi,eeri,g#! !Ge! is!&!-iBi*!H,gi,eer!&,(!!)!>egree!
%o*(er!i,!@$I*i<!Ge&*t%!H,gi,eeri,g!IE!6ro7essio,#!!
!!
J%e!-%&irm&,!seeAs!memIersK!<oo6er&tio,!to!meet!t%e!<%&**e,ges!7&<e(!IE!
)o$t%! Asi&,! $ti*ities! IE! %e*6i,g! 7r&me! 6o*i<ies! &,(! im6*eme,t! 6rogr&ms!

;it%i,!)A345Ks!m&,(&te!to!im6roBe!$ti*itE!serBi<e!org&,iL&tio,s#!!
!
Gis! 7irst! s6e&Ai,g!e,g&geme,t!&s!-%&irm&,!;i**!Ie! i,! t%e!3or*(!3&ter!3eeA! i,!)to<A%o*m! i,!A$g$st! to!
6rese,t! )A345Ks! &<<om6*is%me,ts:! &<tiBities:! &,(! <%&**e,ges#! )teeri,g! -ommittee! memIer:! ! !r#!!
Att&,&E&Ae!7rom!t%e!)ri!M&,A&Ks!5&tio,&*!3&ter:!)e;er&ge!&,(!>r&i,&ge!?o&r(!;i**!&*so!Ie!s6e&Ai,g!&t!t%is!
m&Nor!eBe,t#!!
!
3e*<ome!o,!Io&r(!-%&irm&,!-%&,(ioO!
!

Lucky!;!<wins!

8!!@rem&,&t%!o7!)ri!M&,A&Ks!5&tio,&*!3&ter!)$66*E!&,(!>r&i,&ge!?o&r(!sig,e(!t;i,,i,g!&greeme,t!;it%!
P4)-Q!o7!P&ms%e(6$r:!R,(i&#!!Fo**o;i,g!&!s%ort!(i&g,osti<!i,!-o*omIo!&,(!9&,(E:!53)>?!&gree(!t%&t!t%e!
7o<$s!;i**!Ie!o,!re($<i,g!,o,!reBe,$e!;&ter!&,(!testi,g!o$t!t%e!$se!o7!>istri<t!!eteri,g!Are&s!$si,g!P$s<o!
eF6ertise#!!J%is!,o;!me&,s!seBe,!t;i,,i,g!&greeme,ts!&re!i,!6*&<e!;it%!&,ot%er!t%ree!t&rgete(#!

Expert Recipient 
SAWUN 
Malé Water and Sewerage Company Pvt. 
Ltd. (Malé, Maldives) 

Thimphu City Corporation (Thimphu, Bhutan) 

Jamshedpur Utilities and Services Company 
Ltd. (Jamshedpur, India) 

National Water Supply and Drainage Board 
(Colombo, Sri Lanka) 

Korea Water (Daejon, Korea) Dhaka Water Supply and Sewerage Authority 
(Dhaka, Bangladesh) 

SEAWUN 
City West Water (Melbourne Australia)  Metropolitan Cebu Water District (Cebu, 

Philippines 
Ranhill Utilities Berhad (Johor Baru, Malaysia) 
 

Davao City Water District (Davao, Philippines) 

Haiphong Water Supply One Member 
Company Ltd. (Haiphong, Vietnam)  

Nang Water Supply Company (Da Nang, 
Vietnam 

Phnom Penh Water Sewerage Company 
(Phnom Penh, Cambodia) 

Binh Duong  Water Supply Sewerage 
Environment Company (Binh Duong, Vietnam) 

!
J%e!o,e!rem&i,i,g!t;i,,i,g!s6ot!7or!)A345!is!set!&si(e!7or!@&Aist&,!&,(!(is<$ssio,s!&re!t&Ai,g!6*&<e!;it%!
&!6ros6e<tiBe!eF6ert! t;i,#! !J;o! t;i,s!;i**!&*so!Ie!6$t! i,!6*&<e! 7or!-e,tr&*!Asi&,!$ti*ities! to!<om6*ete! t%e!
<ir<*e!o7!TU#!

mailto:casantos@adb.org


=irst!Non!>evenue!Water!4N>W5!Workshop!held!in!Manila!

5R3!is!sti**!&!m&Nor!<%&**e,ge!7or!$ti*ities!i,!Asi&!W!m&,E!re<or(!*eBe*s!more!t%&,!D!times!%ig%er!t%&,!Xgoo(!
6r&<ti<eK!so!t%ere!;&s!6*e,tE!o7!i,terest!IE!Asi&,!$ti*ities!i,!6&rti<i6&ti,g!i,!t%e!D!(&E!;orAs%o6!%e*(!o,!TT"
TY!!&E!ZUU[!&t!t%e!A>?!Ge&(\$&rters:!!&,i*&:!@%i*i66i,es#!!
!

!
!
Aro$,(!]U! re6rese,t&tiBes! *iste,e(! to!Ro*&,(!MiemIerger:!&!s6e<i&*ist!o,!;&ter! *oss!&ssessme,t!&,(! *oss!
re($<tio,! str&tegies!(is<$ssi,g!%o;! to! ^T_!est&I*is%! st&,(&r(iLe(!;&ter!I&*&,<e!&,(! <&*<$*&te!;&ter! *oss!
6er7orm&,<e!i,(i<&tors:!^Z_!re($<e!<ommer<i&*!&,(!6%Esi<&*!*osses:!&,(!^C_!6ro($<e!&!5R3!Assessme,t!&,(!
!&,&geme,t!A<tio,!@*&,:!&,(!^`_!&66*E!goo(!6r&<ti<e!5R3!te<%,i\$es!&,(!e\$i6me,t#!!!
!
)A345!&,(!)HA345!%e*6e(!6$t!t%is!eBe,t!toget%er!&s!&!serBi<e!to!memIers!W!t%e!7irst!o7!&!series!o7!t%ree!
;orAs%o6s! o,! re($<i,g! 5R3#! ! J%e! ,eFt! <o$rse! is! te,t&tiBe*E! s<%e($*e(! 7or! 5oBemIer! ZUU[! ;%e,!
6&rti<i6&,ts!i,!;orAs%o6!T!;i**!re6ort!I&<A!o,!t%eir!&<%ieBeme,ts#!
!
6IB!visits!wrapped!up!in!the!Philippines!
!
-R?!F&<i*it&tor!?rE,!-&m6Ie**!%&s! N$st!<o,<*$(e(!t%ree!$ti*itE!Bisits!to!t%e!@%i*i66i,es!W!<&**i,g!o,!>i6o*og:!
>&B&o!&,(!-eI$!($ri,g! P$,eaP$*E#! !J%is!Bisit!6roBi(e(! 7irst!%&,(!s$66ort! to!-R?!6&rti<i6&ti,g!$ti*ities#! !A**!
t%ree!$ti*ities!&re!Aee,! to!&(B&,<e! t%eir!-R?!e77orts!o,! re($<i,g!,o,! reBe,$e!;&ter!&,(!?rE,!s6e,t! time!
;it%!t%eir!te&ms!i,!reBie;i,g!6rogress!&,(!goi,g!oBer!7$t$re!&<tiBities#!!-eI$!&,(!>&B&o!&re!&*so!Ie,e7iti,g!
7rom!t;i,,i,g!&greeme,ts!m&(e!;it%!-itE!3est!3&ter!o7!!e*Io$r,e:!A$str&*i&!&,(!;it%!R&,%i**!4ti*ities!o7!
!&*&Esi&#!
!
6entral!Asian!0tility!Eerevan!provides!6IB!information!on!time!!!!
!
Fo**o;i,g!o,!7rom!t%e!-A)-34A!-R?!;orAs%o6!i,!J&s%Ae,t!i,!!&r<%:!6&rti<i6&ti,g!$ti*itE!bereB&,!>N$r!;&s!
\$i<A!o,!t%e!m&rA!i,!s$66*Ei,g!-R?!i,7orm&tio,#!!3e!;o$*(!*iAe!to!<o,gr&t$*&te!bereB&,!>N$r!7or!&!NoI!;e**!
(o,eO!
!
3e!%o6e!to!stre,gt%e,!o$r!-R?!;orA!i,!-e,tr&*!Asi&!;it%!t%e!est&I*is%me,t!o7!t%e!-A)-34A!se<ret&ri&t!i,!
A*m&tE:!9&L&A%st&,#!!3e!s%&**!$6(&te!Eo$!o,!t%is!i,!t%e!,eFt!iss$e!o7!3&ter!!&rA#!
!
GeepinH!6IB!proHress!on!track!
!
Q$r! -R?! e77orts! &re! s*i66i,g! Ie%i,(! W! ,o! (o$It! 6&rti<i6&ti,g!memIers! %&Be! e,<o$,tere(! (i77i<$*ties! i,!
setti,g!$6! te&ms:!giBi,g! t%em!I&si<! tr&i,i,g!&,(!getti,g!$,(er;&E!;it%!&,&*Esis!o7!6rese,t!6r&<ti<es!&,(!
(eBe*o6me,t!o7!AeE!6er7orm&,<e!i,(i<&tors!7or!t%e!serBi<es!t%&t!<o,triI$te!to!%o;!Iig!5R3!*osses!;i**!Ie#!
Remi,(ers!;ere! se,t! o$t! i,! e&r*E! P$*E#! !RememIer:!;e! <&,,ot! g&i,! t%e! Ie,e7its! o7! Ie,<%m&rAi,g!;it%!
ot%ers! i7!;e!(o,Kt!get!t%e! NoI!(o,e!;it%i,!o$r!o;,!$ti*ities#! !@*e&se!res6o,(!to!o$r!$6(&te!re\$est!so!;e!
A,o;!%o;!Iest!to!%e*6!Eo$#!!!

6IB!and!<winninH!<eam!
RoIert!Goo(!r%oo(c&(I#org
?rE,!-&m6Ie**!IrE,<&m6ci6rim$s#<om#&$!!
-%errE!)&,tos!<&s&,tosc&(I#org!!
5id&!5&r<iso!mr<,&r<isoc&(I#org
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