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INTRODUCTION



A financial inclusion reaps high-
yielding economic benefits:

▪ Helping low-income people in 
managing risk

▪ Absorbing financial crises
▪ Establishing a strong foundation for an 

inclusive economy by increasing job 
creation and investment. 



Low-income class remains 
underserved–in that they assume 
they have no money and do not 
obtain potential advantages from 
financial services. 

In the long run, economic growth 
will touch all segments of society 
toward the well-being of all, 
including the poor and vulnerable. 



SMEs are drivers of new ideas and 
assemblage of new processed 
accelerating the increase relied on 
more effective use of resources. 



SMEs can invent in the new 
technological space and 
improve technology 
information networks.

The advancement of technology 
has established a sophisticated 
system that enables people to 
connect and interact globally on 
real time basis, including in 
financial sector. 



Previous studies

Edom et al. (2015)

A significant relationship between SME’s 
financing and poverty reduction.

Kowo et al. (2019)

The role of SMEs on poverty reduction in 
Nigeria reinforce the fact that SMEs 

development can alleviate the poverty.

Hendiarto et al. (2021)

When community employs innovations in 
information technology, they can seize 

opportunities, especially for SME entrepreneurs 
in carrying out financial activities anywhere 

with ease, safety, and control.



METODOLOGY



𝑌it = 𝛽0 + 𝛽1𝑋1it + 𝛽2Z2it + εit

Empirical model

SMEs

Digital Payment

Economic Inequality



Variable Measurement

• Sample: Indonesia, Thailand, and Singapore
• Data are from 2010-2021
• Data analysis: Panel data 

Variable Measurement

SMEs Percentage of SMEs contribution to GDP

Economic Inequality Gini coefficient

Digital Payment Digital payment transaction value within country



FINDINGS



Effect t-statistic Prob.

Cross-section 0.095 0.756

Time 2.149 0.142

Both 2.245 0.134

Lagrange multiplier results

The appropriate 
model is the 
fixed effect



Panel data analysis: Fixed effect model

Variable Coefficient t-statistic Prob.

Constant 0.5042 13.727 0.00

SMEs -0.002 -2.956 0.00

Digital Payment

(moderator)

-4.30 -2.628 0.01

Digital payment 
strengthens the small and 
medium enterprises' effort 
to reduce inequality. 



CONCLUSIONS



SMEs have brought a critical role in 
sustaining the viable economy of the 
country. 

SMEs serve as the primarily 
innovative catalyst for the world 
economy. 



A cashless system makes the financial 
transaction more transparent, 
scalability, and accountable. 

The increase in people's participation 
in economic activities incorporated 
by transformative digital payment will 
lead to poverty reduction where 
equitable economic growth is more 
feasible. 

More employment generation, 
poverty alleviation, and economic 
growth can be found within digital 
payment-adopting countries.



Digital finance is the key to recovering and transforming the economy.

Severe inflation and economic contraction, have devastated the

economy that required a breakthrough to approach the problem.

Digital finance service that expands people’s access to finance and

alleviate the cost of digital transactions are the most applicable policy to

implement to overcome the economic turmoil.

Indonesia



Convenience, user friendly, and reliability are vital features for

developing e-payment in Thailand to attract more users.

The e-payment system should be able to accommodate the different

needs of the different market segments. For example, Farmers may

need more access to online loans for working capital, while corporate

men may need more access to vehicle installments.

Improving digital financial literacy for people is a crucial agenda

to raise awareness in the digital transformation age.

Thailand



More collaborations between public and private funding can achieve a

more sizeable impact on sustainable digital inclusion.

The social entrepreneurial system can be the best “win-win solution” for

telecommunications companies and the people where the companies with

bigger market share are supposed to provide financial support for

digitalization program across the nation.

Singapore



Enhance cross-border payment.

Encourage international collaboration to further develop digital skills

and digital literacy.
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