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POVERTY AND SOCIAL ANALYSIS 
 

I. INTRODUCTION 
 

A. Project Description and Rationale 
 

1. As Lao PDR is a land-locked country, Pakse has been developed as an economic 
growth center with strong economic ties with the neighboring countries of Cambodia, Thailand, 
and Viet Nam. Pakse has experienced dramatic increase in traffic, tourists and commercial 
activities arising from its strategic location (i.e. situated long National Road 13 and home of Lao-
Nippon Bridge which provides a direct road link to Thailand); agricultural base (i.e. an important 
site of coffee, tea and rubber plantations), and growing importance as a tourist destination. This 
growth has resulted in tremendous development pressure as its existing solid waste 
management, road system, and drainage capacity are inadequate.  
 

Map 1: Pakse Area 

 
Source: TA 7567-Lao Consultant Final Report, 2011. 

 
2. Within this context, the Pakse Urban Environmental Improvement Project (PUEIP) will 
bring significant benefits to 42 villages in Pakse district, 13 villages in Phonthong district and 4 
villages in Bachiang district, potentially benefitting an estimated 135,000 residents by 20181. 
The primary objective of the Project is to develop priority urban and environmental 
infrastructure. The main Project components include: (1) improved solid waste management; (ii) 
strengthened flood protection and drainage; (iii) reinforced riverbank protection; (iv) enhanced 
community participation at village- level environmental improvements; (v) strengthened capacity 
for provincial institutional and capacity development; and (vi) strengthened capacity for project 
management and implementation. Map 1 shows the general layout of the Pakse. 
 
3. A poverty and social analysis has been undertaken, in line with ADB guidelines,2 to 
collect detailed social information necessary to inform project design, identify poverty reduction 

                                                 
1
 See Annex B for individual district profile 

2
 Safeguard Policy Statement (2009), ADB Handbook on Poverty and Social Analysis, ADB‟s policy on Gender and 

Development (1998) 
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and social development objectives, outcomes and indicators, against which the project can be 
monitored in terms of its affects on residents in the project area. The poverty and social analysis 
identifies vulnerable groups, identifies opportunities for pro-poor interventions and recommends 
social action measures, participation and mitigation plans to achieve positive social impacts. 
 

B. Poverty and Social Analysis Methodology 
 
4. The Poverty and Social Analysis (PSA) provides an overview of poverty and social 
issues for the Project. In addition to data from the 2010 Poverty and Social Impacts Assessment 
Report of Cities Development Initiative for Asia (CDIA), primary data collection was undertaken 
utilizing village level Lao Women‟s Union (LWU) staff as enumerators. Data sources included (i) 
meetings with Kum Ban authorities, Pakse LWU and Lao Front for National Construction 
members; (ii) focus group discussions with hotel, guest house and restaurant operators in 
Pakse, recyclable waste pickers in Phonsaat and Tha Hin Neua villages, vendors and shop 
owners at Mixay market, and residents in Phabath, Houay Phek, Hor Pha Keo and Hoa Sea 
villages; and (iii) individual interviews with 12% (37 households) of potential affected households 
by the sub-projects randomly selected from 8 villages: Tha Hin Neua, Kea, Phabath, Tha Luang, 
Yai Sanamxay, Houay Poune, Houay Phek, and Hor Pha Keo. Annex A outlines the 
consultation process in preparation of the Project. 
 

C. Household Survey 
 
5. The household survey was carried out with about 12% of the potential affected 
households in 8 villages with the total number of 37 respondents and of whom 40.5% were the 
women. The sample households have the total family members of 206 persons of whom 59% 
are female members and 5.8% are the children under 6 years of age. The average members of 
the household are 5.5 persons. The active labors with the age between 14 to 60 years of age 
represent about 68% of the total household members while the average for Champasack 
province is 57%. Approximately 4.4% have no education and they are the elderly above 60 
years of age.  
 

Table 1: Proportion of active labors in the sample households 
Age  Person Percent 

0 to 13 years of age 19 23.8 

14 to 60 years of age 140 68.0 

Above 60 years of age 17 8.3 

Total 206 100 
Source: TA 7567-Lao Consultant Final Report, 2011 (poverty and social analysis) 
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6. Approximately 31.6% of the household members are the students followed by those who 
are self employed including operators of car washing workshops, garages, beauty salons, 
vendors at the markets and along the streets in the core business areas, . The elderly and the 
children under 6 years of age and those who work for the family with no wage represent about 
13% and 9.7% respectively. The government officers represent about 7.3% followed by the 
employees of the state or private enterprises. The unemployed labors represent about 3.9% 
which is much less than the provincial average of 28%. 

Table 2: Occupation of household members 

Occupation 
Number Percentage 

Student 65 31.6 

Self employed 39 18.9 

Retired/Sick/Elderly/Child under 6 27 13.1 

Work for family with no payment 20 9.7 

Government Officer 15 7.3 

Working with state enterprise companies 14 6.8 

Working with Private company 11 5.3 

Unemployment 8 3.9 

Work for state -private enterprise 6 2.9 

Employer 1 .5 

Total 206 100 

Source: TA 7567-Lao Consultant Final Report, 2011 (poverty and social analysis) 

 
 
II.  POVERTY ANALYSIS  
 
A.  Profile of Poverty 
 
5. Based on the poverty survey3 carried out in 2010 using the poverty criteria of the 
government issued in October 2009,4 4% of the households in the study villages of Phonthong 
lived under the poverty line and there were no poor household in the study village of Bacchiang. 
The household survey amongst potentially affected households in Pakse revealed that poor 
households represent 16% of the sample households. Two categories of poor households, and 
the appropriate Lao terms, emerged from the CDIA study. The poorest households are called 
“Kard Kurn households” or “Households with deficits” and the poor households are the “Tuk Ka 
Turn” or the “Poor”.   
 
6. The poorest households are destitute and scavenging for food and essentials to survive. 
Many of them live alone, without the support or resources of a family. They are often the elderly, 
ill or disabled, or young couples who have small children. They live in temporary huts or houses 
of disrepair on the most marginal and insecure plots of the sub-urban villages or in the highest 
density area of the urban villages with sub-standard environmental conditions such as water 
logging areas or areas with problems of solid waste. They have no access to electricity, water 
and sanitary facilities themselves. Those living in the urban villages rely on neighbours‟ facilities 
and services and those who live in the sub-urban villages rely on the nearby river, public bore 

                                                 
3
 Final Poverty and Social Impacts Assessment Report, Pakse Urban Environmental Improvement Project, Lao 
People‟s Democratic Republic, Ministry of Public Works and Transport, Champasack Province, April 2010. 

4
 Decree No. 285/PM issued on 13 October 2009 whereby poverty is defined as the lack of basic needs for a daily 
active healthy life such as lack of food to provide 2,100 kilo calorie per person per day, lack of necessary clothes, no 
permanent dwelling, cannot afford medical expenses, cannot afford basic education, and have no access to the 
networks of basic infrastructure services. The poverty line is set at Kip 240,000 in urban areas. 



Pakse Urban Environmental Improvement Project 
(RRP LAO 43316) 

 

holes and bush for water supply and sanitation respectively. They often get food from the 
temples, from their neighbours or from the degraded forest around their villages. Households 
within this category may have only one income earner and obtain irregular daily wage jobs such 
as laundry workers, vendors of non-timber forest products, cleaners, casual labour earning less 
than LN100,000 per month.  

7. Most of the income earned by the poorest households is spent on food. The family eats 
sticky rice with chilli, salt and MSG. They often collect edible plants, insects, and small fish from 
the stream or Mekong and Xedon Rivers for family diet. They use firewood collected from the 
bush for cooking. Many households send their children to work in the big cities as domestic 
servants for supplementation of household‟s income. Water and faecal born diseases are most 
common and are exacerbated because they cannot afford health care. Many will be registered 
as destitute with the village chief and are entitled to basic health care and basic education free 
of charge. They would not pay any rent even if they live on state-owned land as they cannot 
afford it. They do not have access to formal and informal credit schemes. Their living situation is 
therefore insecure. They are concerned with surviving. In term of improvement of basic 
infrastructure they prioritize access to water supply and sanitation and improvement of the 
environment condition surrounding their living places. 

8. The “poor” comprises those households that have more security and income than the 
“poorest”. They are more likely to earn regular daily wages with a total monthly income typically 
under LN240,000 per person, and this income will be more secure and more diverse through 
different income generating activities or more than one income earner. This group includes 
collectors of recyclables, Tuk Tuk drivers, construction labourers, carry boys at the markets, and 
market or small stall vendors of various types. Their household sizes are likely to be smaller 
than the “poorest” and they marry with their own social status. They educate both their boy and 
girl children but girls are more likely to be kept for household chores or help with income 
generation in the big towns or cities when the household could not afford the education of all 
children.  

9. They are susceptible to the same diseases and health problems as their neighbours, 
particularly water and faecal borne disease, and these transfers through the family.  They use 
the drug store as their clinic for simple diseases, but would see a doctor for more serious 
problems.  They frequently are the service providers in low-income neighbourhoods, having 
invested in water and electricity connections they obtain income by selling services to their 
neighbours.  They may have two or more rooms in their houses.  Houses are made of timber, 
are raised, have doors and perhaps shutters and maybe quite spacious. They use both firewood 
and charcoal for cooking. They live on state-owned land free of charge but under the threat of 
imminent eviction.  They don‟t have savings and they take loans from informal credit providers 
for buying household furniture, TV, refrigerator, motorbike or emergency need of cash with high 
interest rate with the range of 30 to 50 percent per year. This better-off group prioritises land for 
housing, improvements of feeder roads and drainage system within the village, of services for 
solid waste management, and river bank protection. 

10. Most elderly poor are very much dependent on remittances from their children. The 
young parents of the poor households, particularly single headed households, leave their 
children with the grandparents and migrate to work in big cities, mostly in Thailand.  This 
practice creates burden on the elderly poor especially when their migrant children do not find 
success with their work and could not send remittances home. The small and young children 
who are left behind by their parents under the care of the grandparents are also vulnerable to 
different abuses since they live in the crowded and unsecured communities threatened by drug 
addiction, sexual exploitation and human trafficking. They may be the victims or the ones who 
commit the crimes themselves. 
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B. Environmental Problems of the Poor 
 
11. Poverty in Pakse is closely linked to unreliable and insufficient access to sanitation, solid 
waste collection and drainage services. A number of environmental problems, characterizing the 
living conditions of the poor, were cited during focus group discussions in the 2010 poverty 
survey. These included low lying land and constant flooding, inaccessible pathways and narrow 
access roads, pollution from solid waste and sewerage, and insecurity of water and electricity 
supply. 

12. The general trend in various parts of the urban villages in Pakse is that the poor people 
occupy low-lying, marginal land which lack basic services. Water logging, lack of drainage and 
sewerage, and the ongoing development of fringe areas result in an interconnected set of 
problems - inadequate and unsanitary environmental conditions. Flooding during the wet 
season was identified as the most critical of all infrastructure problems.  The situation has been 
exacerbated in recent years by the boom of construction of middle-income multi-storey 
dwellings nearby, and the upgrading of the roads.  These developments have created additional 
problems for the poor.  They have been constructed at a higher level causing storm water runoff 
into the adjacent lower, poorer areas which have been progressively pushed back onto lower, 
more marginal land. The resulting settlement is one where houses are elevated over sometimes 
deep stagnant, polluted water, creating poor environmental conditions contributing to a poor 
quality of life of the residents.  This situation creates an acute problem during the monsoon, but 
in many places continues through the dry season as the water never totally recedes. Apart from 
the damage and discomfort caused by the constant flooding of these houses, other problems 
include water borne disease, skin diseases and foot diseases.   

13. Poor accessibility is one of the primary problems associated with the constant flooding of 
low-income settlements.  Houses are located in areas that are almost always flooded during the 
rainy season.  Access paths are either flooded under a metre of water, or at best (on higher 
ground or in the dry season) muddy, slippery or uneven. While there are exceptional cases 
where residents walk through the flooded mix of waste water, sewage and solid waste to get to 
the houses, most access their dwellings with wooden boats, and on the narrow planks when the 
water level decreases. In higher areas, access may be limited by the narrow width of the paths 
between houses.  There are very few continuous paths, most terminate in a dead ends at the 
lowest point in the settlement or have been blocked by the most recently constructed houses. 
The unplanned, haphazard settlement pattern limiting access also affects service provision 
generally such that: (i) routes for water supply pipes are circuitous and expensive; (ii) shared 
supply through flexible hoses and pipes are strung across flooded areas as they cannot be run 
along access ways; (iii) no access for emergency services; (iv) rubbish collection vehicles are 
unable to enter the settlements due to the narrow access roads or flooding; and (v) natural 
drains are also often blocked and thus create flooding problems. 

 
14.  Pollution from solid waste and sewerage characterize many of the worst environmental 
conditions of the villages, resulting in unhygienic and insanitary conditions. Grey and black 
water is thrown or discharged in the immediate vicinity of the houses. For those that do have 
access, desludging tanker services are provided as both private and municipal services, at a 
cost of Kip 350,000 to 300,000 respectively per visit. Sanitary facilities are also basic.  Most 
households are with toilets with no vacuum septic tanks and in very poor condition.  There is 
virtually no practice of household or community management of solid waste in the low-income 
areas. The environmental conditions in these areas are seriously affected by the lack of 
household collection and removal.  The traditional practice is to collect household rubbish in 
bamboo baskets, although this is rarely successful as there is either nowhere to place the 
basket or it is attacked by dogs or by recycle waste collectors.  A significant number of 
households, therefore, throw their organic, paper, plastic, glass and other household waste 
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beside or under their dwellings or in the standing water, or dump it in collection sites which are 
not regularly collected or along the river banks. Others burn it. A few (though relatively 
insignificant) low-income householders pay for collection by the Pakse urban development 
administration authority (P-UDAA) service. Some of the poor households in the urban villages 
raise pigs for generating additional income or for savings to provide a source of cash in 
emergencies. This activity has created environmental problems amongst adjacent households 
such as unpleasant smells and waste water.  

15. Insecurity of water and electricity supply is another feature of low-income areas. Most 
households in urban villages have some form of running water supply with a significant number 
have obtained formal metered water connections from the provincial Nam Papa. However, 
some households obtain their water from the piped water supply of their neighbours by paying a 
fee of between Kip 15,000-50,000 per month.  These defacto private water supply providers 
subsidise their own water entirely, or perhaps even profit from selling water to their neighbours.  
While many of these informal selling arrangements are amenable and benefit all parties, others 
are conflict-ridden, especially when those with water are relatively wealthy. In such cases, the 
water gives these wealthier households significant control over the livelihoods of others and a 
powerful means to dominate the neighbourhood.  When disputes arise within the 
neighbourhood, the water-selling households frequently exert their right to cut other households‟ 
water off.  The poorest households (Kard Kurn) may have no access whatever to piped water 
supply. In addition to this system of informal water-sellers, the most notable aspect of domestic 
water supply is the enormous dependency of some poor households on bottled water.  There is 
little trust in the quality of the water provided by Nam Papa and the water company advises on 
boiling all water before drinking.  Apart from the very poorest group, most will buy bottled water 
for drinking purposes.  As with water, electricity is either obtained through a metered connection 
from the Electricité du Laos, or purchased from a neighbouring household that acts as an 
informal electricity supplier. The proportions are estimated to be in the region of 50/50, 
meters/sharing. The same problems have arisen as with water, whereby the better-off exploit 
the poor and exercise control over them by determining the limits of their access to these 
services. 

C. Social Welfare Support for the Poor  
 
16. Support for the poor in Lao PDR is provided through the Ministries of Labour and Social 
Welfare, the Ministry of Public Health, the Ministry of the Interior through the Poverty Reduction 
Fund. However, support for the urban poor is often ad hoc and insignificant in scale, both from 
the government and donor side.  While donor support in Lao plays an important role in the 
system of formal support for the poor, this is mostly targeted at rural areas. There are no 
initiatives which target women specifically or help them to perform their multi-faceted roles in the 
urban household.  

17. Support to the poorest people in Pakse is facilitated through the village authority 
structure.  Village authorities are given discretionary powers to register particular individuals as 
„destitute‟ to enable them to receive some form of state assistance. The selection process is 
apparently established through government criteria on poverty line, but the village chiefs do 
determine who is eligible to receive government support for food and medicine channelled 
through the Social Welfare Department. Findings of the 2010 Poverty Study suggest that the 
village level support for destitute is mostly available (and known about in poor communities) in 
the form of subsidised health care.  Registered persons can obtain treatment for illness at little 
or no cost.  In addition, such families can participate in social security schemes of the 
government provided they contribute Kip 30,000 per month to the scheme. In addition, there are 
dispensaries at the Kum Ban level that provide treatment of minor diseases. The Provincial 
Hospital also has mobile teams which visit villages to provide immunisations for children, mother 
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and health care and curative consultations.  These mobile units generally work out of the 
primary school, temple or village office.  

18.  Poor communities receive fairly good support from the local authorities to cope with the 
hardship in town. For instance, 17 landless/waste recycling households in Phonsaat village that 
were affected by the fire in February 2010 will be relocated to the new village, Ban Xong and will 
be provided with land title on a plot of 20x40 meters land. The district authority will provide some 
fund for their housing and the Pakse Lao Women‟s Union has raised fund from Promotion of 
Women and Community Empowerment Project supported by a Thai NGO to provide housing 
credit for these households. 

19. The Ministry of Education provides subsidised schooling for all Lao children.  Household 
residents in Pakse currently pay Kip 70,000 (approx. $8.50) per annum for primary school 
children and Kip 120,000 (approx. $16.00) per annum for secondary school children.  These 
costs are not prohibitive but are coupled with an extra Kip 8,000 ($1.00) per annum payable per 
child.  Children of the poorest households will receive a certificate from the village chief for 
waiver of school fees while poor families can ask for an advance from the village administration 
fund to settle their children‟s school fees. The SOS Orphan Centre, established in 1998 under 
the implementation and management of the Ministry of Labour, provides care to and educates 
over 150 school age orphans and of poor families no longer able to care for their children. The 
children taken into the SOS centre are selected in conjunction with the village chief, district 
welfare, and Ministry of Labour. Special places are given to war service orphans.  The SOS 
centre is run as a home, and children are encouraged to complete a university education and to 
rejoin society.  

20. All villages have set up saving funds that its members can borrow, for example, to set up 
small businesses, support agricultural production or pay for medical treatment. In addition the 
government‟s Nayobai Bank provides low interest rates, as compared to private banks with 
higher interest rates. 

III.  SOCIAL ANALYSIS  
 
A.  Socio-economic Profile 
 
Population 
 
21. The PUEIP candidate subproject towns are comprised of 42 villages in Pakse district, 13 
villages in Phonthong district and 4 villages in Bachiang district. The largest subproject towns in 
Pakse district have small populations of 2 -4,000 people (the smallest are 300 – 600 people), 
with a total district population of 77,647 and women representing 51.9%. Bachiang District has a 
total population of 48,226 residents (women representing 49.8%). Phonthong is one of the main 
rice producing districts of Champasack Province with villages with a population size varying 
from 600 – 2600 residents. 
  
22. The household survey revealed that about 21.6% of the respondents are single headed 
households, of which about 75% are female headed households. Most have lived in Pakse for 
more than 10 year while 20% are long time settlers. Only 60% of the female headed households 
have land titles, 20% have land tax receipts to certify their ownership, and another 20% do not 
have any document to claim their rights to the land. The latter live in temporary houses in a 
state of disrepair.  

 
Ethnicity 
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23. The majority (approximately 95%) of the ethnic groups in Pakse are Tai Kadai or the Lao 
speaking group. Other ethnic groups include the Mon-Khmer and Vietnamese and Chinese 
migrants. Mon-Khmer live in Pattana and Chatsan villages, representing less than 1% of the 
total population of Pakse district. They represent veterans and internally displaced people from 
Tateng district of Saravan Province during the Vietnam War. Mon Khmer are employed as 
workers at saw mills, factories, rubber plantations, pig farms and daily wage laborers at the 
markets. They have been well integrated into Lao society marrying with Tai Kadai, adopting 
Buddhism religion and with some no longer identifying as a minority ethnic group. 
 
24. Chinese (representing 1% of residents) and Vietnamese (representing 5% of residents) 
immigrants are concentrated in the commercial areas of Pakse town and are occupied in 
running barber shops, car washing businesses, restaurants and as petty traders. Migrants have 
also settled in Than Hin Neua, Yai Tha Hai for four generations and have become Lao citizens, 
establishing small shops, restaurants and food processing workshops. Recent Vietnamese and 
Chinese migrants can be found in Phonsaat, Keosamphanh, Hong Kha Yorm and Phonkoung 
villages. They are well integrated into Lao society and have also set up Vietnamese and 
Chinese associations. 

 
25. In Bachiang district, the majority of the ethnic groups are Mon-Khmer. However, in Hoa 
Sea Village, the majority of residents are the Lao speaking group who have moved from Pakse 
town in the early 1990s to establish shops near the junction of National Route 13, linking 
southern provinces to the Cambodian border. Similarly, Vietnamese migrants (representing 2% 
of residents) have settled in Hoa Sea to run agro businesses and small businesses. As with 
Pakse district, the majority (approximately 98%) of the population in Phonthong district is the 
Lao speaking Tai Kadai group with the remainder being the Mon Khmer (Katang tribe).  
 
Social Organization 

 
26. Households, with an average size of 5.5 members,5 form the basis for village social 
organization. Religious leaders, including Buddhist monks and school teachers are accorded 
respect as are elders. The villages are governed by a locally elected headman and village 
council including mass organizations such as Lao Women‟s Union, Lao Youth Union and Lao 
Front for National Construction. The Village Council is responsible for organizing residents in 
collective work including monetary contribution for building of community infrastructure, routine 
maintenance of site drains, cleaning the streets, and support of vulnerable households. A 
Village mediation committee also exists to resolve disputes. The Kum Ban officials are 
appointed by the district governor and are responsible for most administrative issues. They are 
also the main link in communicating policies promulgated by the government to the village.   
 
27. Different associations of private businesses such as transport association; business 
women‟s association; hotel, guesthouse and restaurant association; and coffee association exist 
in Champasack province and offer additional support to community rehabilitation after natural 
disasters and school construction.  National NGOs and non-profit organizations do not exist in 
Champasack province. However, there are some international NGOs working in partnership 
with Provincial and District Lao Women‟s Union, Department of Health, Department of Labour 
and Social Welfare, and Department of Education on issues related to poverty reduction, 
prevention of HIV/AIDS, prevention of human trafficking and child protection issues. 

 
Economic Activities 
 

                                                 
5
 Final Poverty and Social Analysis Report, Pakse Urban Environmental Improvement Project, Lao People‟s 

Democratic Republic, Ministry of Public Works and Transport, Champasack Province, September 2010.  
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28. Champasack Province is the main economic center in the southern part of Lao PDR with 
a GDP of USD 1,097 per capita in 2010, representing an increase of 10.2% compared to 2009.6 
The agriculture sector share of GDP was 34%, followed by the trade and service sector of 32%, 
and industry with 28.4%. The main agricultural products include rice, coffee and green 
vegetables. In 2010 the active labor force represented about 57% of the total population with an 
unemployment rate of about 28%. Approximately 71.5% of the active labor force is involved in 
agriculture, 22.2% in the service sector and 3.5% in industry7.  
 
29. Pakse is the core business town of the southern provinces with a GDP of USD1, 228 per 
capita in 2010. The trade and service sector accounted for about 50% of GDP, followed by 38% 
share for industry and 12% share for agriculture8. The active labour force represents about 60% 
of the total population and of whom 27% are government officers, 13% are farmers, and the 
remaining 60% are traders, services providers, daily wage labours, and manufacturers. 
Wholesale and retail businesses flourish, primarily due to its close proximity to Thailand, 
Vietnam and Cambodia and associated improved transport connections. Pakse is experiencing 
an unprecedented construction boom and a rapid growth in domestic and foreign direct 
investment. Tourism is also becoming an increasingly important part of the local economy. 
Several commercial banks have opened their branches in Pakse, offering microfinance and 
credit to farmers; traders; and small, medium, and large scale enterprises. All villages have set 
up saving funds that its members can borrow from to set up small businesses, purchase inputs 
for agricultural production and pay for medical treatment. In addition, there are several informal 
loan providers that offering higher interest rates of about 20 to 30 percent per year. Clients of 
these informal service providers typically take out loans mainly for furniture, bicycle and 
motorbike purchases.  
 
30. Bachiang District is an important area for agricultural produce, most notably coffee, tea, 
fruit trees and recently rubber plantations. The south-eastern part of this district is also part of 
the provincial industrial zone where agro processing and other different small scale factories are 
being operated.  The district is home to a major tourist attraction at Pha Souam waterfall, 
developed by a Thai investor. Hoa Sea village is the major commercial area of Bachiang. Most 
residents in are occupied with small scale businesses including a drinking water factory, 
construction materials and retail shops, restaurants and garages operators, and food and 
vegetable vendors.  

 
31. The main economic activity in Phonthong District is rice cultivation. Residents in 
Phonthong are mainly employed in paddy rice farming and migrant work to Thailand during the 
agricultural off season. Some are employed as low-skilled workers at the rice mills, carry boys at 
Dao Heuang market or border check point between Lao PDR and Thailand. Those residing in 
the urban areas are mainly government officers, traders and shop owners. 
 
B.  Social Services and Infrastructure 
 
Education Services 
32. In 2010 the province had about 138 kindergartens, of which 35% were established in 
Pakse, Bachiang and Phonthong districts. The average ratio of kindergarten students to a 
teacher was 30 children and the average ratio of students to a class room was 22 children. 
Approximately 84% of the villages had primary schools, of which 36% offered classes only up to 
grade 3. The average ratio of primary students to a teacher was 35 children and the average 
ratio of the students to a class room was 28 children. There were about 132 secondary schools 
in the province of which 34.8% were in the project districts. The average ratio of high school 

                                                 
6
 Champassack Annual Socio-Economic Report 2009-2010. 

7
 ibid 

8
 Pakse Annual Socio-Economic Report 2009-2010. 
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students to a teacher was 21 children and the average ratio of the students to a class room was 
38. A state university and 6 vocational training schools can also be found in Pakse with 24% 
female students.  

Health Services 
 
33. Champassack province has a low proportion of health facilities and personnel as 
compared to the number of people that may need health services. The province has 9 district 
hospitals and one provincial hospital that is located in Pakse town and equipped with 250 beds. 
There are also dispensaries at the Kum Ban level that provide treatment for minor illnesses. The 
Provincial Hospital also has mobile teams which visit villages to provide immunisations for 
children, mother and child health care and curative consultations.  These mobile units generally 
work out of the primary school, temple or village office. According to the data obtained from the 
Provincial Department of Health, in 2010 the rate of malaria infection was 7.8/10000 persons, 
and the incidences of dengue fever and dysentery were 1,708 and 1,100 cases. In 2010 about 
83.40% of the total population in this province had access to water from the bore hole, an 
increase of 2.3% compared to 2009. The access rate to sanitary facilities was 52%. Only the 
urban villages in Pakse, Khong and Phonthong districts, with a total population of about 73,770 
people or 11% of the provincial population, have access to piped water supply. 

Transportation and Electricity Services 

34. Champasack has fairly good road networks when compared to other provinces of Lao 
PDR. In 2010 about 63% of the villages in this province had all weather road access while 4% of 
the villages did not have road access. All villages in the three study districts have good road 
networks but, most of the community streets are not paved and not well maintained. Pakse has 
an international airport that offers flights to Bangkok, Hochimin, Siem Riep, Vientiane and Luang 
Prabang. There are also daily night busses that provide transport to Vientiane Capital. 

35. Approximately 80.7% of the households in Champassack province have access to 
electricity. Almost all households in Pakse, 90% and 60% of the households in Phonthong and 
Bachiang have the electricity supply respectively. 

Water Supply and Sanitation Services 
 
36. All surveyed households obtain formal metered water connections from the provincial 
Nam Papa. However, only 70% have access to an adequate supply while the rest mentioned 
that water was available after pick hours either in early morning, at noon or in late evening. 
Approximately 8% buy bottle water for drinking. 

37. Sanitary facilities are very basic only 29.7% of the surveyed households use modern 
latrine with septic tanks; about 67.7% use toilets with no vacuum septic tanks and they are in 
poor condition without a secure enclosure, and are surrounded by some form of temporary 
screen; and about 2.7% do not use latrine. Approximately 73% of the households have never 
empty their septic tanks and it is not surprise that 40.5% of the households complained about 
the effluence and bad odour from sanitary facilities. For those who use desludging tanker 
services 30% of them empty their septic tanks more than 10 years and only 50% clean it every 
year. On average they pay about LN355,000 per visit with the range of LN150,000 to 
LN500,000. 

Solid Waste Collection Services and Drainage Systems  
 
38. The current solid waste management system in Pakse is detrimental to the environment 
and to public health. Only about 29.7% of solid waste is collected from Pakse and transported to 
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the dump site located 17km north of the town centre. The six trucks used by P-UDAA to collect 
household and commercial waste are in poor condition. There is virtually no practice of 
household or community management of solid waste amongst the surveyed households with 
16% of the surveyed households with visible litter. Approximately 65% reported burning their 
solid waste, 2.7% dump it on vacant land or along the river bank, and only 29.7% use the solid 
waste collection service of P-UDAA. Air pollution from burning of solid waste is undertaken by 
56.8% of households. Recycling of solid waste (plastic bottle, scrap metal, wood) is practiced in 
21.6% of the surveyed households. Rice husk, food remains and vegetable are also used by 
some households for farming and feeding pigs.  

39. When asked about willingness to pay for solid waste collection, 54.1% were willing to 
pay at an average monthly fee of LN13,650, ranging from LN5,000 to LN30,000, with the 
condition that the present service must be improved. Twenty four percent of surveyed 
households reported that emergency and garbage collection service access is limited by the 
narrow width of the paths between houses due to blockages created by recently constructed 
houses.   

40. Earth drains can be found along the road in front of 62.2% of the households while about 
35% reported there was no drain close to their houses. The drains have inadequate capacity 
and are not properly maintained, being visible of vegetation, solid waste and sediments. 
Approximately 48.6% reported flooding during heavy rain but 70% said that flooding dispersed 
quickly after the rain stopped. Approximately 20% experienced long lasting flooding lasting 
between 2 to 3 days. Approximately 75.7% are willing to contribute either in cash or in kind in 
routine maintenance of the drains. 

41. Most wastewater seeps into the ground or is discharged to storm water drains or natural 
watercourses.  Where drains have been constructed, often capacity is inadequate and they are 
not self cleansing, so that they become heavily silted by sediment, sewage and rubbish, leading 
to blockages, uncontrolled overflows, flooding and severe odours. Parts of Pakse and 
Phonthong are flooded annually because of inadequate drainage systems.  Floodwaters mixed 
with wastewater expose residents to health risks. 

IV. Social Impacts of the Proposed Projects 
 
A. Potential Project Impacts  
 
42. Poor households in Pakse are the most vulnerable to the consequences of floods and 
poor sanitation. Their poverty is closely linked to unreliable and insufficient access to sanitation, 
solid waste collection and drainage services. Improvement of drainage infrastructure, sewerage 
system, solid waste management and green infrastructure will therefore significantly and directly 
benefit the poor. Table 3 describes potential project impacts. 
 

Table 3: Potential Project Impacts 
Sub-project Expected Positive Benefits  Potential Negative Impacts  

1. Solid Waste Management 
Improvements 

 Reduce air pollution from 
burning of solid waste, water 
pollution from indiscriminate 
dumping, and reduce disputes 
amongst neighbours arising 
from burning of waste 

 Reduced health risks 
associated with solid waste 

 Pleasant environment, attract 
more tourists and thus 
improve the income of the 
poor 

 May create less income for 
recyclable waste collectors if 
people start to sell their 
recyclables directly to private 
investors.  
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2. Drainage and Storm water 
Management sub-projects 

 Prevent flood in low lying 
areas mostly inhabited by the 
poor 

 No more flushing of waste to 
low lying areas after heavy 
rain and thus reduce internal 
disputes amongst neighbours 

 Reduce incidence of water 
born diseases and water 
related accidents and 
associated financial costs 

 Improve access and mobility 
during the rainy season and 
thus improve opportunities for 
generating income of the poor 

 Empower local residents in 
monitoring of the project 
performance    and create 
ownership of the structures                                                                                                                                                                                                                                                                                                                                                                 

 Affect private lands 

 Create temporary access 
constraints to houses during 
construction  

 Poor households, who may 
be affected by the project, 
may not have time to attend 
the project consultation 
process and so may not be 
aware of their entitlements 
and/or receive fair 
compensation. 

 

3. Riverbank Erosion Protection 
sub-projects   

 Reduce costs associated with 
erosion.        

 Local restaurants would 
generate more income during 
the construction 

 Construction will create 
employment opportunity for 
daily wage labourers in the 
area. 

 Empower local residents in 
monitoring of the project  
performance    and create 
ownership of the structures                                                                                                                                                                                                                                                                                                                                                                 

 Affect house structures 

 Affect river bank gardens and 
fruit trees 

 Create temporary access 
constraints to some houses 
during the construction 

 Disturb fishing, water 
collection, particularly for 
poor households 

4. Community Environmental 
Improvement Scheme 

 Improved and cleaner 
community streets with proper 
site drain 

 Improve access to sanitation 
for the poor 

 Cleaner environment in the 
villages 

 Create a sense of ownership 
by community members of the 
structures 

 

 May affect private land 

 Poor households may be 
unable to afford contributions 
to the CEI scheme  
 

5. Household Sanitation  Improve access to sanitation 
for the poor through targeted 
grant facility 

 Reduced incidence of disease 
related to poor hygiene 

  

Source: Final Poverty and Social Analysis Report, Pakse Urban Environmental Improvement Project, Lao People‟s Democratic 
Republic, Ministry of Public Works and Transport, Champasack Province, September 2011 

B. Proposed Measures for Mitigation of Negative Impacts  
 
43. The adverse impacts of the proposed sub-projects will be minor and largely capable of 
mitigation. The following matrix summarizes proposed actions for mitigation of potential negative 
impacts, risks in implementing those actions and mitigation measures to minimize those risks. 

Negative impacts Proposed actions Risks in 
implementation 

Measure to mitigate 
risks 
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Land acquisition, impact on  
river bank garden, housing 
structures and fruit trees 

Ensure households who 
may experience 
resettlement impacts are 
compensated for any land 
acquisition and/or livelihood 
impacts. 

Establish project grievance 
mechanism. Set up 
grievance committees at the 
village and Kum Ban level to 
work with the project 
resettlement and social 
teams during the 
implementation phase.  

 

Women and affected 
people may be 
under represented in 
the grievance 
committees 

LACP and IEE 
Grievance Redress 
Mechanisms is 
accessible to all 

Construction of drainage 
system and river bank 
protection will create 
access constraints to 
houses during construction 
 

Where feasible, set up 
temporary access measures 
for the households. For 
example, installation of 
planks and provision of 
diverted routes 

The contractor may 
not take into 
consideration 
temporary impacts 

Measures for 
temporary access to 
be included in 
contractor‟s 
responsibilities as per 
LACP and EMP. 

Source: Final Poverty and Social Analysis Report, Pakse Urban Environmental Improvement Project, Lao 
People‟s Democratic Republic, Ministry of Public Works and Transport, September 2011 

 
 
V. PROJECT POVERTY AND SOCIAL STRATEGY  
 
44. The Project will have significant social and environmental impacts to Pakse and adjacent 
areas. The operation of the subprojects will mitigate the environmental impacts from open 
dumping; give relief to a large area of Pakse from flooding and associated losses and damages; 
control riverbank erosion along Xedon River and prevent further loss of properties and damages 
of assets and income; implement community-led infrastructure upgrading; and strengthen the 
capacities of responsible agencies in the management and delivery of basic services.  
 
45. Overall the Project will bring about qualitative improvement in the lives of the 
communities, in particular those living in the poorer areas. Living conditions will improve at 
individual and community levels, contributing to a reduction in health problems. Indirect health 
benefits include reduced costs for health care, reduced burden on female household members 
often responsible for caring for the sick, and a reduction in work time lost. Drainage and 
sanitation improvements at the town level will reduce the incidence and severity of flooding; 
facilitate accessibility throughout the year for residents, workers and service providers alike; and 
reduce losses of inventory, structures and business revenues affected by flooding. The Project 
will improve the overall attractiveness and livability of the city. This will contribute to a 
sustainable economic environment for investment and growth, strengthening Pakse‟s role as the 
regional economic and tourism center, thereby allowing its residents to benefit from the 
commercial opportunities that arise. 
 
46. To ensure that the benefits of the project are extended to the poor, the project has 
adopted a number of social strategies to protect vulnerable and disadvantaged groups: 
 
Environmental Improvements and Sanitation infrastructure  

 Criteria for prioritization and selection of village subprojects will include specification that 
40% of beneficiary households be identified from poor households 
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 Sanitation grants for latrine construction will be provided and targeted to poor 
households 

 
Economic opportunities and employment 

 Opportunities for increased local earnings will be generated by preference being given to 
local labor hire in contract specifications with civil works contractor 

 A target of 40% of all new employment opportunities generated by CEI scheme will be 
reserved for women interested in the job 

 Indirect economic opportunities to provide local goods and services (e.g. food canteens 
for construction camps) 

 
47. Due to these targeted activities, it is expected that most poor households will be enabled 
to benefit directly from the project. The CEI Scheme, in particular, will be community-led with 
village representatives involved in the identification, prioritization and management of works. A 
fundamental feature of the CEI process will be the active involvement of women at all stages in 
the scheme. 
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ANNEX A: Consultation process during project preparation
9
 

1. Methodology for carrying this poverty and social impacts assessment during this PPTA is the 
further poverty assessment based on the findings of the 2010 poverty and impacts assessment report of 
CDIA. The field work included (i) meetings; (ii) training; (iii) focus groups and, (iv) individual interviews.  

2. Meetings. Three meetings were organized with selected Kum Ban authorities in Pakse, 
Phonthong and Bachiang districts to inform them about the status of the project, to get updated 
information on the poverty situation in the Khum Ban and for cooperation in arranging meetings with the 
villagers and the shop owners at the markets for the household interviews and focus groups. A separate 
meeting was also organized with Pakse LWU and Lao Front for National Construction to obtain the 
information on their involvement in assisting the poor households and on the ethnic groups in Pakse.  

3. Training. Four enumerators have been selected from the village Lao Women‟s Union, who have 
been involved in CDIA project were approached to carry out the individual interviews and focus group 
discussions. A 2-day training for the enumerators which includes a one day field test was provided to the 
enumerators in order to familiarize them with the questions and to refresh the techniques for asking 
questions. Data processing was done by the national social and environmental experts. 

4. Focus group discussions were jointly organized by the environment and social team. Under 
CDIA discussion groups focused on the nature of poverty in Pakse with the following groups: 

 Management committees of 6 Kum Bans (6 groups) 

 Groups of 15 to 45 members who are village residents in study area villages (12 groups) 

 Groups of hotel owners and restaurants in each Kum Ban (6 groups) 

 Groups of shops owners in each market in town (4 groups) 

 
5. For the PPTA focus group discussions focused on 'willingness to pay and contribute for solid 
waste management, help in other ways with waste management and help in developing the Kum Ban. 
The discussions were held with the hotel/guest houses and restaurants operators in Pakse, recyclable 
waste pickers in Phonsaat and Tha Hin Neua villages, vendors and shop owners at Mixay market, 
residents in Phabath, Houay Phek, Hor Pha Keo and Hoa Sea villages. The discussions were brief and 
focus on questions about  Guiding questions for focus group discussions attached towards the end of the 
Annex.  

6. Table 4 gives the summary of participants in the group discussions under CDIA and PPTA.  

  

                                                 
9
 Taken verbatim from TA7567-Lao Consultant Final Report (poverty and social analysis) 
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Table 4:Summary of Participants in Group Discussions during CDIA and PPTA 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Source: TA 7567-Lao Consultant Final Report, 2011 (poverty and social analysis) 

  

Villages Focus group discussions CDIA

Total Female Male

Lak Meuang 17 3 14

Phabath 13 12 1

Phonesaat 17 14 3

Yai Tha Hai 17 11 6

Yai Sok Am Nouai 17 16 1

Yai Sanamxay 17 12 5

Saphanxay 18 11 7

Tha Hin Neua 17 16 1

Kengxan 17 8 9

None Savang 34 24 10

Chat San 43 28 15

Keosamphanh 17 15 2

Phonthong Kum Ban 19 0 19

Bachieng Kum Ban 6 2 4

Villages Focus group discussions PPTA

Phonesaat 12 8 4

Tha Hin Neua 4 3 1

Phabath 19 12 7

13 4 9

Fang Deng at Km12 of Phonthong 11 2 9

Hoa Sea 17 4 13

Mixay Market 11 10 1

Hotel/guest houses. Restaurants operator 8 2 6

VA of Tha Hin Neua and Yai Tha Hai 4 2 2

Total 368 219 149

Houay Phek, Hor Pha Keo  



Pakse Urban Environmental Improvement Project (RRP LAO 43316) 
Annex A                                                                                                                                                     

7. Individual interviews were conducted for a household survey of 5% of the population in Pakse 
District (662 households) during the preparation phase for the PPTA PUEIP, the CDIA project, in 20009 
to 2010. A further 37 AH (12% of potential AH) were interviewed for corroboration of the data of the 
household survey. The sample group for this SES was randomly selected from 8 villages: Tha Hin Neua, 
Kea, Phabath, Thaluang, Yai Sanamxay, Houay Poune, Houay Phek, and Horphakeo. Questionnaire for 
household survey is attached towards the end of the Annex. 

Table 5: Summary of Participants in household surveys CDIA 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

8. A full list of consultations for the PPTA is attached towards the end of the Annex. 

  

Source: TA 7567-Lao Consultant Final Report, 2011 (poverty and social analysis) 

Villages Total Female Male

Lak Meuang 35 17 18

Phonesaat 20 15 5

Yai Tha Hai 50 18 32

Yai Sok Am Nouai 53 32 21

Yai Sanamxay 36 21 15

Saphanxay 21 4 17

Tha Hin Neua 18 14 4

Kengxan 53 11 42

None Savang 23 13 10

Chat San 66 32 34

Keosamphanh 63 31 32

Phonsavanh 17 5 12

Houay Lao 11 3 8

Phonesikhay 69 16 53

Hea 5 0 5

Kengkeung 22 15 7

Khankeung 10 6 4

Yang Kham 20 7 13

Dong Kor Long 14 8 6

Thaluang 31 20 11

Houay Poun 25 10 15

662 298 364
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Guiding Questions for Group discussions (during PPTA) 

 
I. General Information 

1. Name of village: 

2. Fauna and flora in the village: 

II. Poverty Profile 

1. Could you please define poverty in your village? 

2. Who are the low income groups in your village? (ethnic background, family and social 
structure, employment, housing condition, access to services (water, solid waste disposal, 
sanitation, electricity and fuel), assets, education, health, health care and means of 
transport. 

3. Problems of the low income households? (individual/households, environmental, social) 

III. Solid Waste Management 

1. How do the majority of the households in this village dispose their household waste? (throw 
into the river bank or somewhere else, burn, burry, solid waste collection service. 

2. Where do the majority of the households keep their waste? 

3. Do they separate their waste or do they put everything in one bag? 

4. How much are the fees for waste (recyclables /non-recyclables) removal per month? 

5. What do most households do with their left over food or vegetable peels? 

6. Would you be willing to participate in a newly developed household recycle programme? 

7. Which of the following types of recyclables does the waste  in your village contain: Glass, 
metal/tin, white paper, cardboard, organic waste, books and magazines, plastics, others? 

8. Would you be willing to sort your recyclables into separate containers/bins? And why? 

9. Would you prepare to pay an extra on the amount for the collection of your recyclables? Why 

10. If so how much could you afford to pay for the monthly bill? 

 

IV. Awareness of Existing waste management practices (e.g. cleanliness of area, satisfaction, 
need for improvement)  

1. Are you aware of household recycling initiatives. If yes please describe 

2. Source of information to learn about recycling: media (TV, radio, newspaper); P-UDAA, 
public meetings, other (specify) 

3. Do you think that your village has solid waste as a problem? And which unit in your village 
has the most serious problem with solid waste  

4. What is your opinion about current solid waste management system? 

 Satisfactory.  Non-satisfactory 

5. What is your opinion about solid waste disposal? 

 Satisfactory.  Non-satisfactory 

6. Do you feel any dirtiness in the streets due to solid waste? 

7. Could you please give suggestions to improve the present solid waste management? 

V. Flood and Drainage 

1. Are households in your village affected by the flood? 

2. If yes, in which units and which months of the year and the water is clogged for how 
many days? 

3. Approximately how many households are being affected? 

4. In your opinion why that area is always being flooded? 

5. How often are the drains in your village being maintained since they have been set up? 

6. If yes who maintained them? 

7. If no why? 

8. In your opinion how should they be maintained? 

9. Would you be willing to contribute in cleaning the drains in your Kum Ban? 

10. If yes, how are you going to contribute to the maintenance of the storm drain? 

11. If in cash, how much would you be able to afford to pay? (monthly or yearly fees?) 

12. If there were better area with flood proof would you be willing to move to that area? 

13. If yes, how would you like to be supported?   

 

VI. Sanitation and Sewage system 

1. What kind of toilets do the majority of the households in your village use? 



Pakse Urban Environmental Improvement Project (RRP LAO 43316) 
Annex A                                                                                                                                                     

2. About how many households in your village have access to latrine? 

3. How do you empty your toilets? 

4. What type of sewage treatment method do you use? 

5. How many companies or the individuals that provide services for emptying the septic 
tanks? 

6. How much do they charge? 

7. Is there any effluents being discharged from the sanitation facility of some households in 
your village? 

8. If yes, which units have the most serious problems with the effluents? 

9. Do the sanitation facilities in your village cause any problems for the neighbors? 

10. What specific problems are caused by the sanitation facilities in your village? 

VII. Priority for Kum Ban Development 

1. Could you please rank the priorities for the development of the infrastructure in your 
village? 

2. If there were bank protection in your village how would you suggest for the access to the 
river? 

3. Would be willing to participate or contribute in kind or in cash for the development of this 
village? And Why? 

4. What would be the relevant methodology for community sensitization in participation or 
contribution in the development of the infrastructure in this village 

5. Which organization in this village has the skills in community sensitization in the 
infrastructure development? 

Source: TA 7567-Lao Consultant Final Report, 2011 (poverty and social analysis) 
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Household questionnaires  

PROVINCE:……………………………………………… 
     
DISTRICT:……………………………………………… 
              
 VILLAGE:………………………………………………. 
 
TELEPHONE NUMBER OF RESPONDENT: ………………………………………………. 
 

HH01.NAME OF HOUSEHOLD HEAD: ______________________________________ ETHNICITY  

HH02.NUMBER OF SAMPLE HOUSEHOLD:   ____  ____ 
HH03.HOUSEHOLD CATEGORY: NON POOR..................1 
                                                            POOR.........................2                  

HH04. NAME OF ENUMERATOR:_________________ HH05.NAME OF SUPERVISOR:_____________________ 

HH06. NAME OF RESPONDENT: ____________________  ID FROM LIST OF HOUSEHOLD MEMBER HL1: ____   ____             

 
 

 

For those above 15 years of age 
 

HL1. 
ID 

HL2. 
NAME 

HL3.(NAME...)R
ELATION WITH 

HOUSEHOLD 

HEAD? (SEE 

CODE) 

HL4.  
GENDER 
 

1 MALE 
2 FEM. 

HL5. AGE? 
IF DON’T 

KNOW: 998 
(*) 

HL8. (NAME...) 
ABILITY TO READ 

BOOK OR NEWS 

PAPER? 
1. WITH NO 

DIFFICULTY 
2. WITH DIFFICULTY 
3. CANNOT READ 
9. DON’T KNOW 

HL9. MARITAL STATUS ? 
1.MARRIED 
2.LEAVE TOGETHER 
3.WIDOW 
4.DIVORCED 
5.SEPARATE 
6.NEVER MARRIED 

 Name   M   F Age   

01 
 

0      1 1 2  1     2     3     9 1   2   3   4   5  6 

02  
___   ___ 1 2  1     2     3     9 1   2   3   4   5  6 

03  
___   ___ 1 2  1     2     3     9 1   2   3   4   5  6 

04  
___   ___ 1 2  1     2     3     9 1   2   3   4   5  6 

05  
___   ___ 1 2  1     2     3     9 1   2   3   4   5  6 

06  
___   ___ 1 2  1     2     3     9 1   2   3   4   5  6 

07  
___   ___ 1 2  1     2     3     9 1   2   3   4   5  6 

08  
___   ___ 1 2  1     2     3     9 1   2   3   4   5  6 

09  
___   ___ 1 2  1     2     3     9 1   2   3   4   5  6 

10  
___   ___ 1 2  1     2     3     9 1   2   3   4   5  6 

11  
___   ___ 1 2  1     2     3     9 1   2   3   4   5  6 

12  
___   ___ 1 2  1     2     3     9 1   2   3   4   5  6 

13  
___   ___ 1 2  1     2     3     9 1   2   3   4   5  6 
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14  
___   ___ 1 2  1     2     3     9 1   2   3   4   5  6 

                                          
 
   

EDUCATION EA2 

FOR THOSE ABOVE 6 YEARS OF AGE  

ID 

FROM  
HL1 

ED1. HAS 
NAME(...) EVER 

ATTENDED SCHOOL ? 
 
1 YES  
 
2 NEVER   

GO TO THE NEXT PERSON 

ED2. HIGHEST LEVEL OF 

BASIC EDUCATION?  
WHICH GRADE ? 
 
 
SEE CODE 

ED3HIGHEST LEVEL OF 

EDUCATION? 
MAIN JOB WITHIN 

12 MONTHS? 
 

ID            Yes      No Level Grade Education Employment 

01 1         2  0 1  2  3  4  5  9  1  2  3 4  5 6  7 9 
 

02 1        2 
0 1  2  3  4  5  
9 

 1  2  3 4  5 6  7 9 
 

03 1        2 
0 1  2  3  4  5  
9 

 1  2  3 4  5 6  7 9 
 

04 1        2 
0 1  2  3  4  5  
9 

 1  2  3 4  5 6  7 9 
 

05 1        2 
0 1  2  3  4  5  
9 

 1  2  3 4  5 6  7 9 
 

06 1        2 
0 1  2  3  4  5  
9 

 1  2  3 4  5 6  7 9 
 

07 1        2 
0 1  2  3  4  5  
9 

 1  2  3 4  5 6  7 9 
 

08 1        2 
0 1  2  3  4  5  
9 

 1  2  3 4  5 6  7 9 
 

09 1        2 
0 1  2  3  4  5  
9 

 1  2  3 4  5 6  7 9 
 

10 1        2 
0 1  2  3  4  5  
9 

 1  2  3 4  5 6  7 9 
 

11 1        2 
0 1  2  3  4  5  
9 

 1  2  3 4  5 6  7 9 
 

12 1        2 
0 1  2  3  4  5  
9 

 1  2  3 4  5 6  7 9 
 

13 1        2 
0 1  2  3  4  5  
9 

 1  2  3 4  5 6  7 9 
 

14 1        2 
0 1  2  3  4  5  
9 

 1  2  3 4  5 6  7 9 
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Water and Sanitation                                                                                                                   WS 

ONLY TICK ONE ANSWER. IF THERE ARE MORE SOURCES ASK FOR THE MAIN SOURCE. 

 
WS1A. MAIN SOURCE OF DRINKING WATER OF THE 

HOUSEHOLD MEMBERS ? 
 
 
 

 
Piped water : 

    Pipe in the house.................................. 11 
    Pipe in the compound     .......................12 
Bore hole....................................................21 
Dug well:                  

    Protected............................................... 31 
   Unprotected............................................ 32 
Surface water: 

River, stream,......................................... 51 
Rain water     ..........................................52 
Vendor:    

   Container..............................................61 
   Cart....... .......................................... .   62 
   Bottle water....................................... . .63 

  
Other(Describe)        ______________  96 

 
  
      
 
 
 
 
 

 
WS 1B. MAIN SOURCE OF WATER FOR OTHER PURPOSES: COOKING, 
WASHING....? 
 

Piped water : 
    Pipe in the house.................................. 11 
    Pipe in the compound     .......................12 
Bore hole....................................................21 
Dug well:                  
    Protected............................................... 31 
   Unprotected............................................ 32 
Surface water: 
River, stream,......................................... 51 
Rain water     ..........................................52 
Vendor:    
   Container..............................................61 
   Cart....... .......................................... .   62 
   Bottle water....................................... . .63 
  
Other(Describe)        ______________  96 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       
       WS3 

 
WS .  AT WHAT TIME OF THE DAY IS WATER MORE READY 

AVAILABLE AT THE WATER SOURCE? 
 

 
Early morning1 
Midday.............................................................................. 2 
Afternoon .......................................................................... 3 
Late evening ..................................................................... 4 
Anytime ............................................................................ 5 
Don‟t know…………………………...........…...9 

 

SANITATION 

 
WS 3. DO THE HOUSEHOLD MEMBERS USE LATRINE? 

Yes………..……………………………………...1 
No…….…………………………………………..2 

 
2SW1 
 

 
WS4. WHAT KIND OF TOILET FACILITY DOES YOUR HOUSEHOLD USE? 
 
 

Flush / pour flush…….....11 
….……………...…….12 
Pit latrine with no septic tanks ……………….13 
Dry pit latrine with  slab..….…………………..21 
Dry pit latrine with  slab ………………………22 
No latrine……………………………………….23 
Other (specify)______________________96 
No latrine but use others‟ latrine.………….97 

 
 
 
 
 
 
23SW1  
96SW1 
97WS 3 
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WS 5. WHAT DO YOU DO WHEN YOUR SEPTIC TANK OR LATRINE IS 

FULL? 
  

Soak wastewater away………………..……….1 
Use desludging service………………..……..2 
Move latrine to other place…………..………3 
Don‟t know……………………………..………4 
Other (specify)_______________________5 

 

 
WS 5 A. IF USE DESLUDGING SERVICE HOW MUCH DO YOU PAY 

EACH TIME 

 
LN:__ __ __ ____ __ ____ __ ____ 
Don‟t know................................................... 99 

 

WS 5 B. HOW OFTEN DO YOU EMPTY YOUR SEPTIC TANK 
Number(Year):__ __ __ ____ __ ____ __ ____ 
 

 

TREATMENT OF SEWERAGE 

 
WS6. WHAT TYPE OF SEWAGE TREATMENT METHOD DOES THIS 

HOUSEHOLD USE? 
 
Record only one  

Soak-away (seepage pit, unlined pit)….......1 
Cesspit (sealed tank, no effluent)…………..2 
Septic system ………….…………………….3 
 
Other( Specify)______________________4 
 

 

 
WS 7. OBSERV WHETHER THERE IS VISIBLE OF EFFLUENCE AROUND 

THE LATRINE? 
Yes…………………………………...….………1 
No………………………………………….…….2  

 
WS 8. DO YOU HAVE PROBLEMS WITH YOUR NEIGHBORS‟ LATRINE? 

 
Yes…………………………………...….………1 
No………………………………………….…….2 

 
2 SW1 
 

 
WS 9. IF YES WHAT KIND OF PROBLEMS? 

Visible of efluence......................................1 
Bad odor….................................................2 
Both...........................................................3  

Solid waste management                                                                                                                    SW 

 
SW1. HOW DOES THIS HOUSEHOLD PRIMARILY DISPOSE OF 

HOUSEHOLD WASTE THAT IS NOT COMPOSTED, RECYCLED, OR 

FED TO THE ANIMALS? 

 
Collected by UDAA..... 1 
 Collected by community association........2 
 Collected by private company…………….3 
Dumped in the compound……………….…4 
Dumped in the street/vacant plot/drain…..5 
Burnt in the open……………………………..6 
Buried………………………………………….7 
Other (specify)______________________ 8  

 
SW2. HOW OFTEN IS THE  SOLID WASTE BEING COLLECTED? 

 
Number of time..................................per week 
Number of time..................................per month  

SW3. . ESTIMATE THE AMOUNT OF HOUSEHOLD WASTE YOU 

DISPOSE OF EACH DAY (INCLUDE FOOD WASTE, PLASTICS, PAPER, 
TINS).  
 
The enumerator observ the basket used for keeping the waste 
for household useand convert into Kilogram 

Estimated amount each time:__ __ __Kg  

 

 
SW4. DOES YOUR HOUSEHOLD CURRENTLY PAY FOR THE REMOVAL 

OF SOLID WASTE / RUBBISH / GARBAGE? 

Yes..............................................................1 
No................................................................2 
 
 

2SW6 
 
 
 

SW5. AVERAGE MONTHLY FEE FOR SOLID WASTE COLLECTION? LN:__ __ __ ____ __ ____ __ ____ 
Don‟t know................................................... 99 

 
SW6A 

 
SW6.  WOULD YOUR HOUSEHOLD  WILLING TO PAY FOR SOLID 

WASTE COLLECTION? 

 
Yes..............................................................1 
No................................................................2 2SW6A 

 
SW5.  HOW MUCH ARE YOU WILLING TO PAY FOR MONTHLY 

COLLECTION? 

 
LN:__ __ __ ____ __ ____ __ ____ 
Don‟t know................................................... 99  

 
SW6.  DOES YOUR HOUSEHOLD RECYCLE SOLID WASTE? 

 
Yes..............................................................1 
No................................................................2 2SW8 
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SW7. PLEASE IDENTIFY THE TYPES OF ITEMS THAT YOU RECYCLE? 
 
 
  Can be multiple answer 

Food waste (composting)…………………1 
Food waste (feed to animals……………...2 
Plastic bags…………………………………3 
Plastic (water bottles, containers)………..4 
Paper items…………………………………5 
Cardboards…………………………………6 
Textile……………………………………….7 
Tins………………………………………….8 
Garden waste………………………………9 
Wood/charcoal………..……………………10 
Other (specify) _____________________11  

 

SW8. DO RECYCLING GROUPS/COMPANIES COLLECT ANY OF YOUR 

WASTE FOR RECYCLING? 
 Yes..............................................................1 
No................................................................2 2SW10 

 
 
WS 9. WHAT TYPE OF WASTE DO THEY COLLECT? 
 
 
 
   
Can be multiple answer 

Food waste (composting)…………………1 
Food waste (feed to animals……………...2 
Plastic bags…………………………………3 
Plastic (water bottles, containers)………..4 
Paper items…………………………………5 
Cardboards…………………………………6 
Textile……………………………………….7 
Tins………………………………………….8 
Garden waste………………………………9 
Wood/charcoal………..……………………10 
Other (specify) _____________________11  

 
 
 

SW10. DOES THE NEIGHBOURHOOD HAVE SMOKE, GAS, OR BAD 

SMELLS ASSOCIATED WITH BURNING RUBBISH? 
Yes...............................................................1 
No…............................................................2 
Other( Specify)______________________3 
 

2SW12 
3 SW12 
 

SW11. . ARE YOU CONCERNED ABOUT THE POSSIBLE HEALTH 

CONSEQUENCES OF BREATHING THE SMOKE AND POLLUTED 

AIR? 

 Yes..............................................................1 
No................................................................2 

 

 
SW12. OBSERVATION: DOES THE FRONT OF THE HOUSE WITHIN AN 

AREA OF 100M
2 

HAVE A LITTER PROBLEM? 
 

 Yes, lots of litter visible………………………1 
Yes, some paper and plastic bags…………2 
No litter visible………………………………...3 

 

 HOUSEHOLD ATTRIBUTES                                                                                                                   HA 

HA1.  OBSERVATION: PLEASE NOTE THE STATUS OF THE 

RESPONDENT‟S DWELLING? 
Temporary structure ..................................................... 1 
Permanent structure.................................... 2 

 

 
Add the scores of roof, wall and floor and divided by 3. those housee with final score less than 3 are classified as temporary house and those 
that have score equal or more than 3 are classified as permanent house 
 

 
HA1A. ROFF MATERIALS ?  
 
The enumerator observ and fill on form 
( RECORD ONLY ONE RESPOND) 
 
 

 
Other............................................................0 
thatch...........................................................1 
Wood/lumber...............................................2 
Zinc................................................ .............3 
Cement........................................................4 
Tile................................................. ........... .5  

 
HA1 B. WALL MATERIALS ? 
 
The enumerator observ and fill on form 
( RECORD ONLY ONE RESPOND) 
 

 
Carton.......................................................0 
Leaves.........................................................1 
Bamboo........................................................2 
Zinc...............................................................3 
Plywood/ Cement.........................................4 
Plank............................................................5 

 

HA1 C. FLOOR MATERIALS ?  
 
The enumerator observ and fill on form 
( RECORD ONLY ONE RESPOND) 
 

 mud............................................................ .0 
Bamboo........................................................1 
Plank............................................................2 
Cement..................................................... ...3 
Title..............................................................4 
Parket...........................................................5 

 

 
HA3.  OBSERVATION: DWELLING SURROUNDINGS? 
 
Can be multiple answer 

 
Very narrow passage between houses  
 instead of road ......................................................... 1 
Too many power cables connecting to neighbourhood‟s 

main distribution post ............................................... 2 
No access……...……………………………...3 
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Animal bans around………………………….4 
None of the above ........................................................ 5 

 
HA4. WHAT TYPE OF DRAIN DO YOU HAVE IN YOUR AREA 

Closed drain…………………………….1 
Cement opened drain ................................................ …2 
Earth drain .................................................................... 3 
No drain ........................................................................ 4 
 

 

 

HA5. WHAT TYP OF DRAINAGE PROBLEM ARE YOU FACING IN THIS 

AREA? 
Block by sediment......………………….…….1 
Blocked solid waste ................................................... …2 
Blocked by both solid waste and sediment ................... 3 
Vegatation...................................................4 
Too small drain and low capacity .................................. 5 
Broken drain ................................................................. 6 
Uncompleted drain ....................................................... 7 
No problem ................................................................... 5 

 

HA6. IS THE AREA CLOSE TO YOUR HOUSE WELL DRAINED OR DO YOU 

SUFFER FROM FLOODING DURING THE RAINY SEASON? 
Well drained ................................................................. 1 
Floods  ......................................................................... 2 

 

HA7IF NOT WELL DRAINED DURING THE RAIN, HOW OFTEN IT IS 

FLOODED? 
Every time it rains…………………….…….1 
After heavy rain the streets are flooded…2 
After heavy rain the house is flooded…….3 
 

 

HA8. HOW LONG IS THE FLOOD Right after the rain stop……………….…….1 
Less than half a day……………………….…2 
Half a day……………………………………..3 
One day ....................................................................... 4 
Two to three days ......................................................... 5 
 

 

HA9. 

 

Monetary……………………………….…….1 
Labor ......................................................................... …2 
No contribution as it is government project ................... 3 
 

 

SECURITY OF TENURE                                                                                                                ST 

ST1. DO YOU OR SOMEONE IN THIS HOUSEHOLD OWN THIS 

DWELLING, OR DO YOU RENT THIS DWELLING? 

 Own ............................................................................. 1 
 Rent ............................................................................. 2 
Rent free/squatter/other ……………………….3  
Other( specify)________________________4 

 
2STOP 
3 STOP 
4 STOP 

FOR THOSE LIVING IN THEIR OWN HOUSES 

ST2.YOU OR ODER FAMILIY MEMBERS HAVE LAND TITLE FOR THIS 

HOUSE? 

Yes..............................................................1 
No................................................................2 

 
2ST 6 

ST3. WHAT KIND OF DOCUMENT DO YOU HAVE FOR THE 

OWNERSHIP OF THIS DWELLING? 
 
  
Note down every documents 

Selling documents ......................................................... 1 
Tax receipts .................................................................. 2 
Land title ....................................................................... 3 
Other(specify)________________________ 4 
No documents ............................................................... 5 

 
 

ST4.IF YOU WOULD SELL THIS HOUSE AND LAND, HOW MUCH 

WOULD YOU VALUE IT? 

 
(LN) : _______________________  
Cannot be sold .......................................................... 88 

 

 
ST6. HOW LONG HAVE YOU BEEN LIVING IN THIS HOUSE? 

Less than 5 years ......................................................... 1 
Between 5-10 years  ..................................................... 2 
More than10 years ........................................................ 3 
Never moved ................................................................. 4 

 
 
 
 

Project related information 

P1.HAVE YOU EVER HEARD ABOUT THE  PAKSE URBAN 

INFRASTRUCTURE  AND ENVIRONMENT IMPROVEMENT 

PROJECT 

Yes, about the project framework from the village authorities
 ................................................................................. 1 

Yes but don‟t know what is it about ............................... 2 
Never heard about this project ...................................... 3 
 

 

P2. IN YOUR OPINION WHAT WOULD BE THE BENEFITS OF THIS 

PROJECT? 
 
 
 

 
…………………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
 

 

P3. IN YOUR OPINION WHAT WOULD BE THE IMPACTS OF PROJECT Yes…………… .............................................................. 1  
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IMPLEMENTATION? Not sure  ....................................................................... 2 
No 3 
 

P4. WHAT TYPE OF IMPACTS? …………………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
………………………………………………………….…………
………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
 
 

 

P5. IN YOUR OPINION WHAT MEASURE SHOULD BE APPLIED FOR 

MITIIGATION OF THE ADVERSE IMPACTS 
…………………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
………………………………………………………….…………
………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
…………………………………………………………. 
 
 

 

P6. ARE YOU WILLING TO PARTICIPATE IN COMMUNITY 

MONITORING OF THE PROJECT IMPLEMENTATION  
Yes…………… .............................................................. 1 
Yes but need guidance.................................................. 2 
No 3 
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HOUSEHOLD INCOME                                                                                                                                                                                    

NO INCOME ITEMS 

INCOME GENERATED BY THE HOUSEHOLD MEMBERS INCOME FROM REMITTANCE 

TOTAL INCOME 

Quantity 
Kg  

Untl cost LN  Total cost LN  
Quantity 

Kg  
Untl cost LN  Total cost LN  

        =(5+8) 

I Crops production, forestry and livestock  

 

A Cash crops  
 

1 Seasonal crops    
    

2 Fruit trees    
    

3 Other income from cash cropping    
    

B Livestock  
 

4 Poultry    
    

5 Large animals    
    

6 Other animals    
    

C Forestry and logging  
 

7 Non-timber and timber forest products    
    

8 Hunting and selling wild animals    
    

9 Other income from the forest    
    

D Fishery and other river animals  

 

10 Fishing    
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11 Fish raising    
    

E Other agricultural income    
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HOUSEHOLD INCOME  (CONTINUE)                                                                                                                                                                                  

NO. INCOME ITEMS 

INCOME GENERATED BY THE HOUSEHOLD MEMBERS INCOME FROM REMITTANCE 

TOTAL HOUSEHOLD INCOME 

Annual inocme 
LN  

Average monthly income 
LN  

Annual inocme 
LN  

Average monthly income 
LN  

  3 4 5 6 =( + ) 

II Income from industry and handicraft  
 

A 
 

Food processing, drinks and tobaco 
 

 

1 Food processing   
   

2 Drinks   
   

3 Tobaco   
   

B Garment  
 

4 Weaving materials   
   

5 Clothing   
   

6 Other   
   

C Potery  
 

7 Clay potery   
   

8 Brike   
   

9 Other   
   

D Furniture  
 

10 Wooden furniture   
   

11 Rattan furniture   
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HOUSEHOLD INCOME  (CONTINUE)                                                                                                                                                                                  

NO. INCOME ITEMS 

INCOME GENERATED BY THE HOUSEHOLD MEMBERS INCOME FROM REMITTANCE 

TOTAL HOUSEHOLD INCOME 

Annual inocme 
LN  

Average monthly income 
LN  

Annual inocme 
LN  

Average monthly income 
LN  

E Weaving, embroideries  
 

 Weaving Lao traditional skirt   
   

13 Weaving of materials and embroideries   
   

14 Other   
   

F Handicraft  
 

15 Carving   
   

16 Basketry   
   

17 Painting   
   

18 Silver smith   
   

 Other handicraft   
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HOUSEHOLD INCOME(CONTINUE)                                                                                                                                                                                    

NO INCOME ITEMS 

Average household Income by sources LN  

Total annual household income LN  Total monthly household income LN  

1    

III Income from Trade and Services  
 

A Trade  
 

1 Whole sale  
 

2 Retailed  
 

3 Other  
 

B Income from service industries  
 

4 Transport services  
 

5 Vehicle repair services  
 

6 Accommodation and restaurant services  
 

7 Financial service  
 

8 Individual services  
 

C Trade and other services  
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HOUSEHOLD INCOME(CONTINUE)                                                                                                                                                                                    

NO INCOME ITEMS 

Average household Income by sources LN  

Total annual household income LN  Total monthly household income LN  

1    

IV Income from property  
 

1 Income from selling or leasing of land  
 

2 Income from selling or leasing of house and buildings  
 

3 Income from selling or leasing of vehicles  
 

4 Income from selling or leasing of household equipment  
 

5 
Income from selling or leasing of jewelries and other 
valuable goods 

 
 

6 Interest(from the bank) and dividents  
 

7 Income from other property  
 

V Wage and salary  
 

1 salary  
 

2 Daily wage  
 

3 Incentive and bonus  
 

4 Other income from wage and salary  
 

VI Other income  
 

1 gift+remittance  
 

2 Lottery/awards  
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3 Retirement and insurance  
 

4 Other income not mentioned above  
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CONSULTATION RECORDS 

 

Date Location 
Agency conducting 

Consultation 
Description of 
Participants 

Number of Participants Discussion/Responses/Outcomes  

Total F M  

18 Mar 2011 Meeting room, 
Champasack DPWT 
(C-DPWT) 

Social and 
Environmental Team 

Guest house/hotel and 
restaurant operators 

8 2 6  To inform the operators about the objectives and works 
of the project and to brief them of the proposed sub-
project components.  

 To discuss key issues including social and environmental 
problems affecting their businesses such as poverty (who 
are the poor, what problems they are facing), flooding, 
solid waste, drainage, pollution; potential benefits and 
adverse impacts of the project; and willingness to 
participate in the project. 

 The outcomes of the meeting included: 
 

 Participants‟ concerns about social and environmental 
issues that affect their business such as drug addiction 
and stealing in the poor community or slum area of 
Thaluang village; ineffective forest fire control during the 
dry season that creates air pollution in the city; weak law 
enforcement; waste water and solid waste management. 

 Participants‟ awareness of  
positive and negative impacts of the project and 
willingness to take part in the monitoring of the 
proposed project with proper guidance. 

 Participants‟ suggestion in implementation of the 
awareness campaign on environmental issues such 
as air and water pollution, solid waste management; 
and relocation of the poor who might be affected by 
the project to other area with no treat of conviction. 
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Date Location 
Agency conducting 

Consultation 
Description of 
Participants 

Number of Participants Discussion/Responses/Outcomes  

Total F M  

18 Mar 2011 Meeting room, C-
DPWT 

Social and 
Environmental Team 

Village authorities of Yai 
Tha Hai (Boung Oudom 
unit) and Tha Hin Neua 

4 2 2  To inform the village authorities about the objectives and 
works of the project and to brief them of the proposed 
sub-project components.  

 To discuss key issues including social and environmental 
problems affecting the people in their communities such 
as poverty (who are the poor, what problems they are 
facing), flooding, solid waste, drainage, pollution; 
potential benefits and adverse impacts of the project; and 
willingness to participate in the project. 

 The outcomes of the meeting included: 
 

 Awareness of the positive and negative impacts of 
the project and willingness to participate in the 
proposed project but will need guidance. 

 

 The participants mentioned that the poor are the 
daily wage labours  who have unsecured job and the 
waste collectors in Tha Hin Neua who leave on the 
state land. There are no waste collectors in Yai Tha 
Hai.  
 

 The participants suggested fair compensation has to 
be implemented prior  to the construction work. 
Minor maintenance of the facilities such as flap gates 
should be handed over to local administrative with 
technical assistance from concerned parties. 
Sufficient waste bins have to be placed along the 
main roads. 
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Date Location 
Agency conducting 

Consultation 
Description of 
Participants 

Number of Participants Discussion/Responses/Outcomes  

Total F M  

18 Mar 2011 In the back yard of 
Chinese School 
compound 

Social and 
Environmental Team 

Garbage collectors in 
Ban Phonsaat who was 
affected by the fire and 
lived in the compound of 
the Chinese school 
during the survey 

12 8 4  To inform the waste collectors about the objectives and 
works of the project and to brief them of the proposed 
sub-project components.  

 To discuss key issues including social and environmental 
problems affecting their livelihood such as poverty (who 
are the poor, what problems they are facing), flooding, 
solid waste, drainage, pollution; potential benefits and 
adverse impacts of the project; and 

 To discuss their willingness to participate in the proposed 
social initiative project. 

 The outcomes of the meeting included: 
 

1. The waste pickers considered themselves poor  
because they have high debt, landless vulnerable to 
conviction, cannot afford major medical treatment 
and to send their children to the secondary school.  

2. They would consider participating in the proposed 
social initiative on relocation to the new settlement 
area if they could continue to earn their income from 
solid waste collection and if they were secured with 
land title. Now they have no idea where would they 
be relocated but they would like to go back to their 
old place that had fire. 

 
3. The villagers requested financial support in term of 

loan or social security fund for medical treatment. 
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Date Location 
Agency conducting 

Consultation 
Description of 
Participants 

Number of Participants Discussion/Responses/Outcomes  

Total F M  

19 March 
2011 

Tha Hin Neua 
Village 

Social and 
Environmental Team 

Garbage collectors in  
Tha Hin Neua 

4 3 1  To inform the waste collectors about the objectives and 
works of the project and to brief them of the proposed 
sub-project components.  

 To discuss key issues including social and environmental 
problems affecting their livelihood such as poverty (who 
are the poor, what problems they are facing), flooding, 
solid waste, drainage, pollution; potential benefits and 
adverse impacts of the project; and 

 To discuss their willingness to participate in the proposed 
social initiative project. 

 The outcomes of the meeting included: 
 

1. There are about 5 households in Tha Hin Neua that 
collect recyclable waste. The main collectors are the 
women while the men are involved in daily wage. 
They live on the state land in the low lying area that 
is flooded during the rainy season. They don‟t have 
access to pipe water supply and sanitation but they 
have electricity. They keep recyclables next to their 
houses that are vulnerable to fire. They don‟t have 
family book and are not registered in the village but 
they contribute money to the village affairs.  Female 
waste collectors are vulnerable to physical abuses 
from the drunken people and people with mental 
diseases as they have to start their work early 
morning before P-UDAA service. They are also 
vulnerable to conviction and they have no idea 
where to go.  

2. They would like to participate in solid waste 
management initiatives but they are concerned 
about conflict of interests with those who collect solid 
waste for P-UDAA. 
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Date Location 
Agency conducting 

Consultation 
Description of 
Participants 

Number of Participants Discussion/Responses/Outcomes  

Total F M  

22 March 
2011 

Mixay Market Social and 
Environmental Team 

Manager and vendors of 
Mixay Market 

11 10 1  To inform the vendors about the objectives and works of 
the project and to brief them of the proposed sub-project 
components.  

 To discuss key issues including social and environmental 
problems affecting their businesses such as  flooding, 
solid waste, drainage, pollution; potential benefits and 
adverse impacts of the project; and 

 To discuss their willingness to participate in the proposed 
project components. 

 The outcomes of the meeting included: 

 Vendors‟ concerns about unregulated house construction 
in their communities that prevents vehicles‟ access to 
their communities when there were fire. 

 They voiced concerns about wastewater and solid waste 
and odour generated by the market that affect the 
downstream areas where they live. 

 Vendors‟ awareness of positive and negative impacts of 
the project and willingness to contribute in the proposed 
project and in the maintenance of the facilities with 
proper guidance  
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Date Location 
Agency conducting 

Consultation 
Description of 
Participants 

Number of Participants Discussion/Responses/Outcomes  

Total F M  

22 Mar 2011 Village office of Ban 
Thaluang 

Social and 
Environmental Team 

Village head, security 
guards,  villagers and 
APs 

19 12 7  To inform the village authorities about the objectives and 
works of the project and to brief them of the proposed 
sub-project components.  

 To discuss key issues including social and environmental 
problems affecting the people in their communities such 
as poverty (who are the poor, what problems they are 
facing), flooding, solid waste, drainage, pollution; 
potential benefits and adverse impacts of the project; and 
willingness to participate in the project. 

 The outcomes of the meeting included: 

 Expectation for fair compensation for the APs, well 
management of solid waste and wastewater, and 
assistance to build proper toilet for poor families. 

 Awareness of positive and negative impacts of the 
project and willingness to take part in the proposed 
project by appointment of persons from the village to be 
included in monitoring committee.  

18 to 24 
March 

Household survey 
with 10% of the 
potential APs in 8 
villages 

Enumerators Potential APs by different 
sub-projects 

37 15 22  To collect information on vulnerable households and 
poverty amongst the APs 

 To collect information on willingness to pay for solid 
waste collection. 

 To collect information on perceived benefits and adverse 
impacts of the project. 

 To collect information on willingness to participate in 
community monitoring 
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Date Location 
Agency conducting 

Consultation 
Description of 
Participants 

Number of Participants Discussion/Responses/Outcomes  

Total F M  

3 March 
2011 

Wat Hor Pha Keo 
temple 

Social and 
Environmental Team 

Hor Pha Keo village 
authority, villagers and 
APs from Hor Pha Keo 
and Houay Phek villages 

13 4 9  To inform the village authorities about the objectives and 
works of the project and to brief them of the proposed 
sub-project components.  

 To discuss key issues including social and environmental 
problems affecting the people in their communities such 
as poverty (who are the poor, what problems they are 
facing), flooding, solid waste, drainage, pollution; 
potential benefits and adverse impacts of the project; and 
willingness to participate in the project. 

 The outcomes of the meeting included: 
 

 Their perception on poverty was households with lack of 
active labor and they rely very much on daily wage, no 
capital, no land for agricultural production.  

 The majority of the households in this community burn 
solid waste in their own yard, those who live along the 
Mekong or the stream would dump solid waste on the 
river banks and let it flow away during the rainy season. 
They did not see that burning solid waste has create air 
pollution as their waste are mostly organic waste like 
trees branches or leaves and  waste from cooking. They 
sell plastic bottles and tins. 

 They are well aware of positive and negative impacts 
of the project. 

  

 The participants expressed concerns about fair 
compensation for the APs, and  

 They proposed that local people should be 
encouraged to take part in monitoring of the 
construction activities.  
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Date Location 
Agency conducting 

Consultation 
Description of 
Participants 

Number of Participants Discussion/Responses/Outcomes  

Total F M  

23 Mar 2011 Fang Deng Village Social and 
Environmental Team 

Head of village Kum 2, 
village authorities of 
Fang Deng and 
Ouparath villages, 
potential affected people 
by the new land fill 

11 2 9  To inform the village authorities about the objectives and 
works of the project and to brief them of the proposed 
sub-project components.  

 To discuss key issues including social and environmental 
problems affecting the people in their communities such 
as poverty (who are the poor, what problems they are 
facing), flooding, solid waste, drainage, pollution; 
potential benefits and adverse impacts of the project; and 
willingness to participate in the project. 

 The outcomes of the meeting included: 
 

1. The participants explained that solid waste 
generated from local households were 
insignificant. They complained about ex-landfill 
site adjacent to their village that was not well 
designed and it severely affected the living 
conditions and the health of local residents.  

2. They were reluctant to sign participants lists 
during the consultation. They opposed building 
landfill near their villages as it would create the 
same problems as before. 

3.  They would like to get support in creating job 
opportunity to the local people for poverty 
reduction. 
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Date Location 
Agency conducting 

Consultation 
Description of 
Participants 

Number of Participants Discussion/Responses/Outcomes  

Total F M  

24 Mar 2011 Village office of Ban 
Houa Xae 

Social and 
Environmental Team 

Houa Xae 
village 
authority, 
security 
guards, 
women union 
and villagers 

17 4 13  To inform the village authorities about the objectives and 
works of the project and to brief them of the proposed 
sub-project components.  

 To discuss key issues including social and environmental 
problems affecting the people in their communities such 
as poverty (who are the poor, what problems they are 
facing), flooding, solid waste, drainage, pollution; 
potential benefits and adverse impacts of the project; and 
willingness to participate in the project. 

 The outcomes of the meeting included: 
 

 Willingness to take part in the proposed project. The 
authority should inform them in advance about work 
plan of the project. 

 

 Solid waste management was not a major as they 
have made the agreement with an individual to 
collect solid waste in the core business area. 
However, necessary awareness campaigns may be 
needed to persuade every family to use the service 
of solid waste collection. 

 

 Improvement of access roads with proper drainage 
system, water supply and toilets were their first three 
main priorities. 

 
Date = date the consultation took place;  
Location = location the consultation took place;  
Agency = agency conducting the consultations;  
Participants = Ministries, NGOs, affected people, local communities, etc. that participated in the session;  
Discussion/Responses/Outcomes = summarize what was discussed, participants reactions, and key outcomes. 
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Pakse District 

 
1. Pakse is the capital town of Champasack Province with the total households of 12,348 
and population of 77,647 of whom 40,334 are the women. The information on single parent 
households is not recorded by the village and district authorities so such data was available from 
the 10% household survey of the affected households that was completed during project 
preparation. Pakse is the third largest town by population after Vientiane Capital and Kaysone 
Phomvihane district.   

Table B1: 2010 Population of Villages in Pakse District (Source: District Cabinet, Kum 
Bans) 

No. Village 

HH Poor 
HH 

Male Female Total 

Ethnic 

  Central urban villages  

1 Lak Meuang 266 n/a 979 1,017 1,996 99.5% Tai Kadai, 0.5% Vietnamese 

2 Phabath 205 14 467 659 1126 100% Tai Kadai 

3 Thaluang 232 n/a 610 770 1,380 99.5% Tai Kadai, 0.5% Vietnamese 

4 Phonxay 243 n/a 921 890 1,811 100% Tai Kadai 

5 Horng Kha Yorm 259 
n/a 

1,246 744 1,990 
99.5%% Tai Kadai, 0.5% Vietnamese, 
Chinese 

6 Phonkoung 259 
n/a 

846 904 1,750 
99% Tai Kadai, 0.5% Vietnamese, 0.5 
Chinese 

7 Thong 189 n/a 546 579 1,125 100% Tai Kadai 

8 Phonsavanh 351 n/a 1,196 1,076 2,272 100% Tai Kadai 

9 Pakse 278 n/a 755 833 1,588 100% Tai Kadai 

10 Sang Nam Man 432 n/a 440 997 1,437 100% Tai Kadai 

11 Yai Tha Hai 646 n/a 1,911 2,061 3,972 99% Tai Kadai, 1% Vietnamese 

12 Yai Sok Am Nouai 443 n/a 1,381 1,262 2,643 100% Tai Kadai 

13 Yai Sanamxay 396 n/a 1,931 2,072 4,003 100% Tai Kadai 

  Kum Ban I             

14 Saphanexay 448 n/a 1,148 1,471 2,619 100% Tai Kadai 

15 Phon Ngam 330 n/a 1,016 1,211 2,227 100% Tai Kadai 

16 Tha Hin Neua 324 n/a 961 925 1,886 99.5% Tai Kadai, 0.5% Vietnamese 

17 Houay Poune 246 n/a 810 973 1,783 100% Tai Kadai 

18 Khankeung 341 n/a 1,554 1,018 2,572 100% Tai Kadai 

19 Kengkeung 153 n/a 471 537 1,008 100% Tai Kadai 

20 Kok Deua 154 n/a 580 575 1,155 100% Tai Kadai 

  Kum Ban II            

21 Done Khor 384 n/a 1,181 1,254 2,435 100% Tai Kadai 

22 Dong Kor Long 281 n/a 806 947 1,753 100% Tai Kadai 

23 Houay Lau 235 n/a 772 970 1,742 100% Tai Kadai 

24 Phonsikhay 474 n/a 1,334 1,410 2,744 100% Tai Kadai 

25 Kengxan 119 n/a 471 537 1,008 100% Tai Kadai 

  Kum Ban III            

26 Xong Xe 321 n/a 928 984 1,912 100% Tai Kadai 

27 Nachiang 85 n/a 130 159 289 100% Tai Kadai 

28 Kea 204 n/a 575 584 1,159 100% Tai Kadai 

29 Hea 178 n/a 431 623 1,054 100% Tai Kadai 

30 Photark 79 n/a 186 230 416 100% Tai Kadai 
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No. Village 

HH Poor 
HH 

Male Female Total 

Ethnic 

31 Phonsaat 245 n/a 740 871 1,611 99.5% Tai Kadai, 0.5% Vietnamese 

  Kum Ban IV            

32 Keosamphanh 281 n/a 855 848 1,703 99.5% Tai Kadai, 0.5% Vietnamese 

33 Non Dou 334 n/a 884 941 1825 100% Tai Kadai 

34 Na Heak 390 1 1,025 934 1,959 100% Tai Kadai 

35 Houay Nhang Kham 668 2 1,965 2,330 4,295 100% Tai Kadai 

  Kum Ban V             

36 Non Savang 419 n/a 1,100 1,123 2223 100% Tai Kadai 

37 Khonelay 105 2 178 484 662 100% Tai Kadai 

38 Pattana 256 
n/a 

608 688 1,296 
99.9% Tai Kadai, 0.1% Mon Khmer  

39 Phoumouang 367 n/a 701 1,305 2006 100% Tai Kadai 

40 Kang 205 n/a 772 1,012 1,784 100% Tai Kadai 

41 Chat San 313 
n/a 

840 883 1723 
99.9% Tai Kadai, 0.1% Mon Khmer  

42 Souan Savanh 210 n/a 1,062 643 1,705 100% Tai Kadai 

  Total District 12,348 19 37,313 40,334 77,647  

Source: TA 7567-LAO Consultant Final Report, 2011 (Poverty and Social Analysis) 

 

Bachiang District 

2. Based on the information from the Provincial Department of Investment and 
Planning in 2008 Bachiang is inhabited by the total number of 48,226 people of whom 
24,049 are the women with the total number of approximately 9,114 households. The 
majority of the ethnic groups in this district are the Mon-Khmer. The study area in 
Bachiang District includes Hoa Sea village of Kum Ban 5 adjacent to Pakse at km 8. 

Table B2: 2011 Population of Study Area Village in Bachiang District (Source District 
Administrative Office) 

No. Village HH. Poor HH. Male Female Total Ethnic 

  Kum ban 5             

1 Hoa Sea 775 0 2,037 1917 3,954 100% Tai Kadai,  

2 Ban Iomsack 
             

467  n/a 
     

1,490            2,654  
          

4,144  

100% Tai Kadai 

3 Ban Xaysavang 
             

339  n/a 
        

968               905  
          

1,873  

100% Tai Kadai 

4 Ban Nongnamkhao 
             

311  n/a 
        

880               789  
          

1,669  

100% Tai Kadai 

 Total  1,892  5,375 6,265 11,640 

 

Source: TA 7567-LAO Consultant Final Report, 2011 (Poverty and Social Analysis); and ADB Project Fact-
finding Mission, March 2012. 

 

Phonthong District 

3. Phonthong is one of the main rice producing districts of Champasack Province. The 
number of population and villages in the study area obtained from the Kum Ban authorities. The 
majority (app. 98%) of the population in this district is the Lao speaking group and the other group 
is the Mon Khmer (Katang tribe) but they do not reside in the study area.  
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Table B3: 2011 Population of Study Area Villages in Phonthong District (Source District 
Administrative Office) 
 
No. 

Village Households 

Poor 
household 

Male Female Total 

Ethnic 

1 Nonsavanh 495 

0 

1292 1335 2627 

100% Tai Kadai 

2 Houay Don 97 

19 

324 363 687 

100% Tai Kadai 

3 Done Lay 107 

3 

305 303 608 

100% Tai Kadai 

4 Nong Boua/Non Sang 221 

4 

539 563 1102 

100% Tai Kadai 

5 
Tha Louang/ Thong 
Khou Meuang 176 

1 

358 563 921 

100% Tai Kadai 

6 Hor Pha Keo 124 

6 

361 356 717 

100% Tai Kadai 

7 Nong Hoi/Takou 151 

27 

492 512 1004 

100% Tai Kadai 

8 Phoxay/Nongsa 237 

0 

623 681 1304 

100% Tai Kadai 

9 Houay Phek 281 

13 

906 813 1719 

100% Tai Kadai 

10 Khan Nheng 198 

0 

581 596 1177 

100% Tai Kadai 

11 Nava 299 

0 

750 789 1539 

100% Tai Kadai 

12 Sa Lau 134 

6 

401 399 800 

100% Tai Kadai 

13 Samoliep 270 

6 

882 901 1783 

100% Tai Kadai 

  Total 2790 85 7814 8174 15988   

Source: TA 7567-LAO Consultant Final Report, 2011 (Poverty and Social Analysis) 
 
 




