
 

Publication Title 
The CAPI Effect: Boosting Survey Data through Mobile Technology 
 
Publication Citation 
ADB. 2019. The CAPI Effect: Boosting Survey Data through Mobile Technology. Manila. 
 
Publication Landing Page URL and publication link 
https://www.adb.org/publications/capi-survey-data-mobile-technology 
https://www.adb.org/sites/default/files/publication/522701/capi-survey-data-mobile-tech.pdf 

 
ISBN (print): 978-92-9261-726-4  Publication Stock No.:  FLS190429-3 
ISBN (electronic): 978-92-9261-727-1  DOI: http://dx.doi.org/10.22617/FLS190429-3 
 
 
 

CORRIGENDA 
 
 
 
 

 Page number(s) and original content  Changed to: 
1)  Page x, bullet 4: 

In terms of data quality, results from both 
economies showed that a switch from PAPI to 
CAPI reduced the total number of errors. 
In particular, CAPI reduced the number of errors 
by 0.8 per survey interview in the case of Viet 
Nam, and by 6.2 per survey interview 
in the case of Sri Lanka. To put this into context, 
for a survey of 100,000 respondents, the findings 
would translate into a reduction in total errors of 
80,000 for Viet Nam and 620,000 for Sri Lanka. 

 
In terms of data quality, results from both economies 
showed that a switch from PAPI to CAPI reduced the 
total number of errors. In particular, CAPI reduced the 
number of errors by 0.8 per survey interview in the case 
of Viet Nam, and by 6.2 per survey interview in the case 
of Sri Lanka. To put this into context, for a survey of 
10,000 respondents, the findings would translate into a 
reduction in total errors of 8,000 for Viet Nam and 
62,000 for Sri Lanka.  
 

2)  Page 1, 3rd para, 4th and 5th sentences:  
The report also highlighted that only around 0.3% 
of official development assistance (ODA) was 
allocated to statistics in 2018. This equates to 
$541 million, a figure that is dramatically lower 
than independent estimates that suggest SDG 
monitoring over a 15-year period to 2030 will 
require a total of $254 billion, or $16.94 billion 
annually (Jerven 2014). 

 
The report also highlighted that only around 0.3% of 
official development assistance (ODA) has been 
allocated to statistics annually between 2010 to 2015. 
For 2015, this equates to $541 million, a figure that is 
dramatically lower than independent estimates that 
suggest SDG monitoring over a 15-year period to 2030 
will require a total of $254 billion, or $16.94 billion 
annually (Jerven 2014). 

3)  Page 2, 3rd para, 3rd sentence: 
The potential advantages of the switch from PAPI 
to CAPI include reduced survey cost 
and duration, easy data transfer through wireless 
or Bluetooth technology, capturing of images, use 
of global positioning systems (GPS), and other 
ancillary information about survey 
implementation.2 

Indicator and actual footnote 2 deleted: 
2 This could be very helpful for price surveys, to 
standardize objects for which data are being 
collected. 

4)  Page 16, 1st line: 
…developed for the project to a wider audience 
through e-learning courses 
on CAPI. 

…developed for the project to a wider audience through 
e-learning courses on CAPI. In addition, ADB is currently 
undertaking a comparison study of existing CAPI 
platforms, with the objective of providing guidance to 
NSOs on the features and advantages of each available 
platform. This study is expected to help NSOs make 
informed decisions on which platform might best suit 
their institutional needs. 

https://www.adb.org/publications/capi-survey-data-mobile-technology
https://www.adb.org/sites/default/files/publication/522701/capi-survey-data-mobile-tech.pdf


5)  Page 26, 3rd para, 3rd sentence and footnote: 
 While these may look like small values, if one 
were to compound it to a nationally representative 
survey in the two economies, the total number of 
errors increases to 40,000 for Viet Nam and 
154,000 for Sri Lanka.3 

Indicator and actual footnote “3” renumbered as “2”: 
While these may look like small values, if one were to 
compound it to a nationally representative survey in the 
two economies, the total number of errors increases to 
40,000 for Viet Nam and 154,000 for Sri Lanka.2 
 

6)  Page 31, 1st para, 1st sentence and footnote: 
In Viet Nam, no major differences4 were found in 
most cases, which implies that the general 
population is comfortable with being interviewed 
using CAPI. 

Indicator and actual footnote “4” renumbered as “3”: 
In Viet Nam, no major differences3 were found in most 
cases, which implies that the general population is 
comfortable with being interviewed using CAPI. 
 

7)  Page 32, 1st para, last sentence and footnote: 
The objective of the MOOCs was to provide 
hands-on training to statisticians and NSO 
employees around the world on how to implement 
a CAPI survey using two popular platforms: 
Survey Solutions and CSPro for Android.5 

Indicator and actual footnote “5” renumbered “4”: 
The objective of the MOOCs was to provide hands-on 
training to statisticians and NSO employees around the 
world on how to implement a CAPI survey using two 
popular platforms: Survey Solutions and CSPro for 
Android.4 

8)  Page 40, 2nd para, 4th sentence: 
The course instructor could be hired to run the 
course exactly the same way it was conducted the 
first time around (at a cost of $15,000), or the 
instructor could be hired only to respond to 
individual questions via email and grade the final 
assignments (at a cost of $8,000). 

 
The course instructor could be hired to run the course 
exactly the same way it was conducted the first time 
around or the instructor could be hired only to respond to 
individual questions via email and grade the final 
assignments (at the lowest rate). 

9)  Page 44, 2nd para, last sentence and footnote: 
These studies, although more recent, are focused 
broadly on mobile data collection for rural water 
and sanitation monitoring and for humanitarian 
response operations, resulting in different 
considerations and platform selection criteria than 
those most relevant to NSOs.6 

Indicator and actual footnote “6” renumbered as “5”: 
These studies, although more recent, are focused 
broadly on mobile data collection for rural water and 
sanitation monitoring and for humanitarian response 
operations, resulting in different considerations and 
platform selection criteria than those most 
relevant to NSOs.5 

10)  Page 46, 2nd para, last sentence and footnote: 
It should be also noted that Apple iOS has less 
than 14% of the total market for handheld devices 
in Asia.7 

Indicator and actual footnote “7” renumbered as “6”: 
It should be also noted that Apple iOS has less than 
14% of the total market for handheld devices in Asia.6 
 

11)  Page 46, 3rd para, last sentence and footnote: 
Being able to program complex validation or logic 
conditions is one of the main advantages of CAPI 
data collection compared 
with paper-based collection and thus are a key 
criterion for the study.8 

Indicator and actual footnote “8” renumbered as “7”: 
Being able to program complex validation or logic 
conditions is one of the main advantages of CAPI data 
collection compared with paper-based collection and 
thus are a key criterion for the study.7 
 

12)  Page 47, 3rd para, last sentence and footnote: 
This is in line with statistics laws in economies that 
do not permit data that has not been anonymized 
to leave the physical boundaries of the country.9 

Indicator and actual footnote “9” renumbered as “8”: 
This is in line with statistics laws in economies that do 
not permit data that has not been anonymized to leave 
the physical boundaries of the country.8 

13)  Page 51, 1st para. 
ADB implemented a technical assistance project 
to build the capacity of statistics practitioners on 
CAPI. The projected design included three major 
components: (i) assist three pilot countries—the 
Lao PDR, Sri Lanka, and Viet Nam—to implement 
CAPI in nationally representative surveys; (ii) 
conduct rigorous analysis comparing the benefits 
of CAPI to PAPI; and (iii) extend the benefits of 
the training materials developed in the technical 
assistance project to a wider audience through e-
learning courses on CAPI. 

 
ADB implemented a technical assistance project to build 
the capacity of statistics practitioners on CAPI. The 
projected design included three major components: (i) 
assist three pilot countries—the Lao PDR, Sri Lanka, 
and Viet Nam—to implement CAPI in nationally 
representative surveys; (ii) conduct rigorous analysis 
comparing the benefits of CAPI to PAPI; and (iii) extend 
the benefits of the training materials developed in the 
technical assistance project to a wider audience through 
e-learning courses on CAPI. In addition, ADB is currently 
undertaking a comparison study of existing CAPI 
platforms, with the objective of providing guidance to 
NSOs on the features and advantages of each available 
platform. This study is expected to help NSOs make 
informed decisions on which platform might best suit 
their institutional needs. 



 


