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Good morning, everyone! 

 

It is my pleasure to welcome you all to this regional conference on “Understanding the 

Digital Economy:  What Is It and How Can It Transform Asia”.  Together with our 

colleagues from the Research and Information System for Developing Countries (RIS) and 

the ASEAN-India Centre at RIS, ADBI is very pleased to organize this workshop. 

 

Let me thank all of you - in particular, all speakers and participants from 10 Asian countries 

– for participating in this Workshop.  This is the second time that we have organized a 

workshop with RIS to promote regional cooperation and integration in the region.  I think it 

reflects the success of the previous workshop and confirms the importance of discussing 

this issue of regional integration and connectivity. 

 

No one can deny that we live in an interconnected world.  Goods, services, finance, and 

people are connected around the world in many ways.  In 2012, global flows of goods, 

services and finance amounted to US$26 trillion or roughly 36% of global GDP.  By 2025 

that figure is expected to rise to US$85 trillion.  Developed countries are more connected 

to global flows than emerging markets, but the share of emerging economies is quickly 

increasing. 

 



I think there is no more concrete evidence of this connectivity than the way the world is 

now connected digitally.  Digital economy has spread rapidly in much of the world.  Just 

look around you.  We have the internet, mobile phones, and all the other digital 

technologies and tools to collect, store, analyze, and share information digitally. 

 

The digital economy is now widely regarded as the single most important driver of 

innovation, competitiveness and growth in the world.  New digital trends such as cloud 

computing, mobile web services, and social media fundamentally alter the way we live, 

work, and relate to one another. 

 

For example, there are now 3.2 billion internet users in the world – it was just 1 billion ten 

years ago.  The ICT manufacturing sectors account for 6.5% of global GDP, and about 100 

million people worldwide are employed in ICT services. 

 

In Asia, many countries have become important buyers and sellers of goods and services 

online.  For example, China is now the largest e-commerce (B2C) market in the world 

surpassing the US. Aside from China, India and Indonesia are also expected to grow fastest 

in this market segment.  By 2018, Asia’s share in the B2C markets will rise to 37% from 28% 

in 2013. 

 

To be sure, digital economy has the potential to raise income levels and improve the 

quality of life for populations around the world, including in Asia. Digital technologies make 

it possible for consumers to enjoy new products and services - like buying a product or 

making a payment online.  Business firms have been able to effectively engage in logistics 

and global supply chains due to reduced transportation and communication costs 

associated with digital technologies.  

 

These benefits are evident in the rapid growth of e-commerce and digital finance in Asia in 

recent years. There is now increasing evidence that in countries such as Korea, China and 

Taiwan, e-commerce has significantly facilitated international trade, by reducing 

transaction costs and making transaction time faster for business processes.  Financial 



technology also facilitates financial inclusion and access to financial services in many Asian 

countries. 

 

Despite the vast opportunities presented by digital economy, however, Asia is yet to fully 

realize the potentials to harness digital technologies for sustainable development because 

of many challenges.  The current digital transformation is not only complex.  Its rapid 

growth is quite unprecedented which makes it difficult to manage and predict.  It is 

disrupting almost every industry in every country. And one does not fully fathom how it will 

unfold as technological breakthroughs continue every day. 

 

In Asia, one key challenge is digital divide. While some countries have quickly embraced 

digitalization, many developing countries are not ready to capture the many opportunities 

of digital economy.  For example, broadband connectivity in developing countries tends to 

be slow and expensive.  Less than 2% of population in developing countries buy goods 

online compared to 70% in developed countries.  As a result, many businesses and people 

in developing countries are not able to engage in and benefit from digital economy.  

 

Developing countries also face barriers related to poor ICT infrastructure, trade facilitation 

and logistics, e-payments, and inadequate skills development.   For example, concerns 

regarding on-line privacy, quality of goods and the associated guarantees on return, 

logistics and transportation, and inadequate payment systems from the consumer side 

potentially slow the adoption of online transactions. On the production side, issues related 

to payment processing capabilities, logistics and transportation concerns, high adjustment 

costs undermine the positive impact of e-commerce in business operations. 

 

National strategies to understand the underpinnings of digital economy are also lacking in 

many countries.  Some countries are still not fully aware of the importance of digital 

economy and its benefits, thus limiting the greater participation by individuals and 

businesses in those countries. 

 

Undoubtedly, these challenges are all the more important in digital transformation of Asia.   

That’s why I’m glad that we are addressing these issues in this workshop. 



 

Whether we like it or not, the rapid flows of ICT, computer networks and digital technology 

will continue to transform the flows of goods, services and finance around the world.  Thus, 

it is important that Asian countries respond effectively and efficiently to this challenge of 

digital transformation. 

 

In my view, all stakeholders must be responsible for guiding Asia’s digital transformation.  

We all must develop a comprehensive and globally shared view of how digital technology is 

shaping our economic, social, cultural, and human environments.   

 

We all must act together. For the government, more concerted efforts on the part of policy 

makers are needed to have a comprehensive review of priorities related to digital 

transformation. This requires the ability as well to institute profound policy and structural 

reforms with broader stakeholder participation. For example, policies that support data 

privacy and security are crucial in this internet-driven global economy.  To facilitate cross-

border e-commerce, international cooperation and coordination between different 

countries is also essential.  

 

For the private sector, market infrastructure is needed to support a digitally-driven 

economy. This means being able to develop new business models and encourage 

innovation to realize the full potential of digital connectivity in well-functioning markets. 

 

Finally, for the individuals and firms, they should be willing to educate themselves, grasp 

the opportunity provided by digital technologies, and direct to shape common objectives 

and values. 

 

In closing, let me take this opportunity again to thank all of you for participating in this 

workshop.  I’m sure the expert presentations and discussions over the next two days will 

help us gain a better understanding of the critical role of digital transformation in our 

individual economy – and in our collective lives. 

 

Thank you and I wish this conference fruitful and productive. 


