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Hanoi, December 25
th

, 2011 
 

 

 

 

 

 

Subject:    Initial report  

            On the resettlement monitoring consultancy services of Yen Vien – Lao Cai Railway upgrading Project  
 

 

 

TO: RAILWAY PROJECTS MANAGEMENT UNIT (RPMU) 

       ASIAN DEVELOPMENT BANK (ADB)  

 

 

 

IMO would like to submit initial report on Package CS5, resettlement monitoring 

consultancy services of Yen Vien – Lao Cai Railway upgrading Project. 

 

In this report, IMO will present an overview of the Project, methods and plans for 

implementation of independent monitoring consultancy of the land acquisition and resettlement of 

the whole Project. 

 

Comments and opinions from Railway Projects Management Unit and Asian Development 

Bank are highly appreciated. 

 

Sincerely, 

 

                                    INDEPENDENT MONITORING AGENCY 
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I. RATIONALE OF THIS INITIAL REPORT 

 TOR; 

 Technical proposal; 

 Economic Contract No. 15/HDYVLC-CS5 dated August 30, 2011 on independent 

monitoring consultancy on land and resettlement of Yen Vien - Lao Cai (CS5) Railway 

upgrading Project between Railway Projects Management Unit (RPMU) and IMO; 

 Minutes of contract negotiation dated August 18th, 2011, Package: independent 

monitoring consultancy on land and resettlement of Yen Vien - Lao Cai (CS5) Railway 

upgrading Project; 

 RP and Packages Yen Vien - Lao Cai Railway upgrading Project. 

II. PROJECT SUMMARY 

Funded by ADB, the government of Vietnam has been implementing Yen Vien - Lao Cai 

Railway upgrading project since 2007. The project will upgrade 285 km of railway line starting 

from Yen Vien - Ha Noi to Lao Cai, bordering China. The project will build a safe, effective and 

environmentally sustainable railway system in the Northwestern region of Vietnam, strengthening 

exchanges with the Republic of China through traffic corridor Con Minh - Hai Phong and 

supporting the institutional reform in the railway sector. Party receiving loans is Vietnam Railways 

(VNR) and Railway Projects management Unit (RPMU) is responsible for managing and 

implementing projects under the direction of the VNR. 

The project will bring about social and tremendously economic benefits; the project will require 

forced resettlement to some local residents. Forced resettlement occurred when affected people have to 

remove their houses, properties, income and occupation, beyond their desire to serve the project as Yen 

Vien - Lao Cai Railway upgrading Project for the public sake. If there are no adequate and appropriate 

mitigation measures, the negative social impacts could cause the affected households to fall on hard 

times and poverty, especially in the case of the poor and vulnerable groups. 

In accordance with the policies on social security of the ADB and legal documents of the 

Government of Vietnam, a Resettlement Action Plan (November 2006) was approved by ADB and 

the Government of Vietnam. Project Resettlement policy is designed to assimilate the difference 

between social security policy of the ADB with the Vietnam's law and policy to ensure that 

affected households will at least recover living standards before the Project’s implementation. 

To ensure Resettlement Action Plan to be updated according to the detailed design for 

submission to the ADB for review, agreement as well to ensure the compliance with the updated 

RP, resettlement monitoring activities will be conducted by RPMU internally and independent 

monitoring will be conducted by an independent monitoring agency. 
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1. Goals of this Project 

 Upgradation of Yen Vien - Lao Cai railway line will be implemented in 5 provinces of 

the Northern mountainous region to meet the economic, social and environmental demands; 

 Evaluation of the institutional and policy issues of the road sector in provincial and 

national level for the purpose of capacity building of the local RPMUs to ensure the purpose of 

performing upgrades and maintenance, network maintenance railway which includes research 

conducted in the form of award of maintenance. 

2. Local for construction  

The project is carried out in 05 provinces of the Northern region, including Hanoi, Vinh 

Phuc, Phu Tho, Yen Bai and Lao Cai province. 

3. The content and investment scale of the Project 

Province Location Works Unit Quantity 

Hanoi city Dong Anh district Overbridge Line 1 

Vinh Phuc Thach Loi station New line building Line 1 

Huong Canh station New line building Line 1 

Phu Tho Viet Tri station Station line extension m 96 

Phu Duc station Station line extension m 98 

Tien Kien station New line building Line 1 

Tri Chu station New line building Line 1 

Vu En station New line building m 1 

Mai Tung station New station Line 2 

Yen Bai Co Phuc Station Station line extension  m 56 

Mau A Station Station line extension m 110 

Mau Dong Station New line building Line 1 

Lam Giang Station Station line extension m 100 

Lang Thip Station New line building Line 1 

Van Phu Station New line building Line 3 

Changing line Km 169-171 Line changing m  2,973 

Lao Cai Thai Van station Station line extension m 93 

Thai Nien station It must enlarge 3 branch ways m 563 

Xuan Giao station Station line extension m 80 

Lao Cai station New line building Line 9 

Changing line 283-291 Changing line m 6,073 

Pho Moi ward Resettlement area m2 46,700 

Van Hoa commune Resettlement area m2 61,000 

        Source: Final report on RP/2006 
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 4. RP implementation progress of the Project 

The progress of the land acquisition implementation plan in of RP2, in Yen Bai province to 

the present time is that it has done and the data has been updated and Feasibility study is approved 

basically, RP has been officially approved by ADB. RP1 (in Hanoi, Vinh Phuc, Phu Tho) and RP3 

(Lao Cai) are finalizing.  

III. PURPOSE AND MISSION OF THE INDEPENDENT MONITORING 

 1. Purposes 

 ADB Project policies define the assistance for recovery of life for all severely affected 

households because of loss of production means, income, employment and occupation. Therefore, 

in order to obtain sufficient data for Project Management Units at all levels and local governments 

to carry out resettlement policy and restore the lives of the affected households effectively, the 

purpose of monitoring agency must be defined clearly as follows: 

 Provide accurate database for Project Management Units as a tool to assess the 

implementation of land acquisition and resettlement plan effectively at different phases; 

 Identify the strengths and shortcomings of the land acquisition and resettlement Plan; 

 Identify the problems and to propose corrective measures immediately to implement 

policies effectively; 

 Provide necessary data for the additional drafting and implementation of the land 

acquisition and resettlement plans in the future; 

 Assessing the effectiveness of "income recovery" and other restoration measures for 

affected households or communities; 

 Ensure effective implementation of Ethnic Minorities Development Plan in the project 

area. 

 2. Legal basis to carry out independent monitoring of land and resettlement 

 Policy of the Asian Development Bank 

 Forced Resettlement Policy of the ADB - 11/1995 

 Resettlement Plan of the sub-projects; 

 Project information book (RIB) of the project; 

 Laws and regulations of the Government of Vietnam 

 Land Law in 2003 approved by the National Assembly of Socialist Republic of 

Vietnam in November 26th, 2003, entered into force on May 1st, 2003; 
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 Decree No.197/2004/ND-CP dated December 3
rd

, 2004 on compensation, 

assistance and resettlement upon land acquisition done by the State; 

 Circular No. 116/2004/TT-BTC dated 07/12/2004 of the Ministry of Finance 

guiding the implementation of Decree No. 197/2004/ND-CP December 3rd, 2004 on 

compensation, assistance and resettlement upon land acquisition done by the State; 

 Decree No. 17/2006/ND-CP dated 27/01/2006 of the Government on amending 

some articles of the Decrees guiding the implementation of the Land Law; 

 Decree 84/2007/ND-CP of Government dated 25/5/2007 on additional regulations 

on the granting of land use right certificates, land recovery, implementation of land use rights; 

order and procedures for compensation, assistance and resettlement when the State recovers 

land and handling land claims. 

 Decree No. 69/2009/ND-CP dated August 13th, 2009 of the Government on 

additional regulations on land usage planning, land prices, land recovery, compensation, 

assistance and resettlement.  

And other circulars, decisions related to compensation when the State recovers land, the 

provincial People's Committee's decisions in the project areas on the unit price of land, 

construction materials and labor, price of unit plants on land, etc 

 The legal documents as basis for the implementation of Yen Vien- Lao Cai Railway 

Upgrading Project. 

 Loan Agreement No. 2302-VIE (SF) signed on 16.11.2007 between the 

representative of the Government of the Socialist Republic of Vietnam (State Bank of Vietnam) 

and Asian Development Bank (ADB); Convention No. CVN 6006 01 dated 08/02/2007 between 

the representative of the Government of the Socialist Republic of Vietnam (Ministry of Finance) 

and the French Development Agency (AFD); Financial Protocol signed on 25 / 4 / 2007 between 

the representative of the Government of the Socialist Republic of Vietnam (Ministry of Planning 

and Investment) and the Government of the Republic of France (DGPTE); 

 Decision No. 2742/QD-BGTVT dated 10/09/2007 of the Minister of Transport on 

decision on investment in the project "Yen Vien- Lao Cai Railway Upgrading Project"; 

Decision No. 156/QD- BGTVT dated 16/01/2008 of the Minister of Transport on the approval 

of bidding plan, Decision No. 1378/QD-BGTVT dated 24/6/2011 by the Minister of Transport 

on the approval of adjustment of bidding plan of " Yen Vien- Lao Cai Railway Upgrading 

Project”; 

 Decision No. 1378/QD-BGTVT dated on 24.06.2011 of the Minister of Transport 

on the adjustment and supplement bidding plan of Yen Vien- Lao Cai Railway Upgrading 
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Project; 

 Decision No. 1431/QD-DS dated 11/07/2008 of Vietnam Railways issuing 

"Regulations on the tasks and powers of the Railway Projects Management Unit in 

implementation management of Yen Vien- Lao Cai Railway Upgrading Project" 

3. The goal of the independent monitoring of land and resettlement 

3.1. Goals: 

The main goal of the independent monitoring on land acquisition and resettlement is to 

avoid the social and cultural impacts, ensure the socio-economic effectiveness. Particular focuses 

on periodic independent monitoring and problems are as follows: 

 Achievement of resettlement goals; 

 Changing in living standards and livelihoods; 

 The restoration of economic and social facilities of affected entities; 

 Effectiveness, impacts and the stability in terms of interest; 

 Additional demand on the mitigation measures (if necessary); 

 Drawing strategic lessons serving policy planning and implementation planning. 

An important goal of the project is to conduct community consultation at all phases to the 

directly affected people and the local authorities by the project to ensure satisfaction for the 

selection, design, location and construction of basic lines and encourage communities to participate 

in maintaining these properties. 

3.2. Scope of work: 

Based on the requirements of the TOR, the specific tasks of IMO the in land acquisition 

land and resettlement, the monitoring consultants will carry out monitoring work on a whole scale 

of project areas with the following criteria: 

3.2.1. Verification of issues on land acquisition, compensation and resettlement 

Payment of compensation 

 Full payment for affected entities prior to the implementation of land acquisition: full 

payment to replace the affected properties; 

 Compensation for the affected work is equivalent to replacement cost by market value 

for materials and labor based on the criteria and special construction characteristics without 

depreciation or value of residual materials. 

Coordination between land acquisition activities with the construction progress 
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The completion of land acquisition and resettlement for the project will be basically done 

before delivering construction contract of the project of that component. 

Provision of technical assistance to houses building 

For affected entities that have to rebuild their houses on their remaining land, or build new 

houses on the new land arranged by the project or on placed land. 

Provision of aids for valid affected entities has to comply with laws of Vietnam and policies 

of the Project. 

Creating favorable conditions for access to aids on restoration, income and economy 

according to policies of the project. 

3.2.2. Determination of community consultation methods  

Community consultation and awareness of project policy 

Community consultation on issues related to the selection, design, location for railway 

construction, compensation on land acquisition and resettlement. This is to encourage residents to 

participate in community actions in railway maintenance. 

 Affected entities are fully informed and consulted about the land acquisition relocation 

activities; 

 Monitoring consultants involve in consultation meetings to exchange ideas at least once 

every three months to monitor the community consultation procedures, problems and ideas 

raised at the meetings and propose resolutions; 

 Community awareness of compensation policy and the interests of the affected entities is 

assessed; 

 Perception of affected entities on the options included in the Land acquisition Plan is 

assessed. 

Production recovery 

The affected entities’ production activities should be monitored so that this process satisfies 

the affected entities. 

Socio-economic impacts on affected people are assessed, particular assessment is done to 

determine whether affected people by the project are cable to at least maintain, or improve living 

conditions compared to the time before the implementation of project, earning capacity, as well as 

their production levels. 

Appropriate measures to minimize the negative impacts of the socio- economic impacts on 

affected people are monitored and consulted. 
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Satisfaction level of the affected entities 

This level will be evaluated, reviewed and recorded, and the operation of the mechanism to 

resolve complaints and complaint settlement speed are also monitored; The trends in living 

standards during implementation of the project will be observed, investigated, with special 

attention to the differences in gender and ethnic minority groups. It is necessary to report any 

difficulties arisen that may affect the living standards of the affected entities. 

IV. MONITORING METHODOLOGY   

The methodology of implementation of independent monitoring on land acquisition and 

resettlement for the Yen Vien- Lao Cai Railway Upgrading Project includes: 

1. Monitoring the implementation of land acquisition plan 

Steps for monitoring issues on land acquisition, compensation and resettlement: 

1.1. In-house monitoring: 

Independent monitoring consultants will draw samples of 30% of profiles to examine: 

 The transparency in the classification of affected households; 

 Comparison of compensation prices of the price framework with Detailed Lists of 

applied compensation price for affected households and among affected households; 

To ensure that all legal documents relating to the railway line (Package) have been 

completed. 

1.2. Field Monitoring 

Monitoring consultants will examine 100% of severely affected households and 20% of 

slightly affected households in order to: 

 Check and monitor the dissemination of information: to determine Whether the content 

of information given is correct compared to the policy framework and land acquisition and 

compensation plan; Whether the information accesses to affected people; How residents 

understand these information; How information dissemination carried out to ethnic minorities 

is; Information that affected people get from public meeting, the information dissemination 

campaign activities carried out by RPMU and Land acquisition Board and their feedbacks; 

 Check methods that  poor and vulnerable groups receive special aids as mentioned in 

the Land acquisition Plan and Ethnic Minorities Development Plan (EMDP); 

 Check and monitor the participation of the affected people in the community 

consultation meetings: co-operate with them to assess  accuracy and timeliness of the 

information on the sub-projects in order to allow them participate in planning and 
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implementing as described in the Land acquisition Plan; 

 Co-operate with affected people to assess whether they feel satisfactory when the 

presentation and settlement of complaints are done through the mechanism mentioned in the 

Land acquisition Plan; 

 Verify whether Compensation Plan complies with Land acquisition Plan and Policy 

Framework; 

 Verify whether affected people have received full compensation and other benefits as 

specified in the Compensation agreement Form (ACF); 

 Verify through affected people and through market surveys on application of ACFs 

accurately reflecting the "replacement value"; 

 Verify through affected people whether they satisfy and have accept aids and other 

restoration assistance specified in the Land acquisition Plan; 

 Verify through affected people whether replaced land has equivalent value and 

productivity as acquired land by the project and verify whether land use right certificates for 

replaced land are granted to affected people; 

 Verify through affected people whether the compensation by money and other assistance 

to rebuild the structure, land restoration or relocation (temporary or permanent) is suitable and 

meets  effected people’s demand; 

 Verify through affected people whether compensation is paid on time which allows them 

to relocate or make other necessary preparations before implementation of upgradation and 

construction of the railway line. 

1.3. Consultation of ethnic minorities: 

Identify the factors affecting the culture – society especially for ethnic minority groups. 

Policies towards ethnic minorities and action plans to mitigate the disadvantages of them by the 

project. 

In-house monitoring  

Consider the Ethnic minorities action Plan built in compliance with the principle of respect 

and insurance of the national culture; 

Field monitoring  

 Consultants will verify that the Provincial Project Management Units have taken 

measures to mitigate the negative impacts on ethnic minorities by the project according to Land 

acquisition Plan; 
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 Make sure that the project does not affect greatly spiritual life activities of the ethnic 

minorities community; 

 The project preparations have been informed in advance in accordance with the 

regulations of the ADB and the Government of Vietnam. 

 Verify whether affected entities who are the ethnic minority communities in the affected 

area affected are correct? 

 Confirm the number of ethnic minority communities have benefited from the project; 

 Confirm that efforts have been focused to ensure to minimize negative impacts to ethnic 

minority communities and the mitigation has made if necessary; 

 Verify whether community consultation has done with the full participation of the ethnic 

minority community? 

1.4. Monitoring issues arising during the project implementation, such as the complaints 

filed by the affected people and the opinions of local residents on these issues. 

 Consider the complaint at all levels and in communities affected by the project; 

 Noting the feedbacks on issues related to complaints, basing on which to give 

consultancy to all levels of the Project Management Unit and resolution in the community. 

Agreement on an action plan over time to solve the complaint cases must be achieved. 

1.5. Sampling 

Monitoring and evaluation samples were selected based on consideration of the list of 

affected areas of the railway provided by RPMU, the geographical distribution of the communities 

where the railway runs through. 

Principles for sampling: all the districts, communes and stations that the railway passes in 

the project Package are scheduled in sampling. Entities subject to intensive interview and periodic 

monitoring are severely affected entities and vulnerable entities (ethnic minorities, householders 

who are women, the elderly, lonely, disabled ... etc. ). 

The investigation must be conducted to all different kinds of impacts. The samples must be 

randomly selected to include all entities as follows: 

 The land usage owners; 

 The works owners; 

 Businesses households; 

 Agricultural production households; 
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 Relocated households; 

 Resettlement households. 

2. Rapid Appraisal with participation of relevant parties  

Independent monitoring consultants consult opinions from stakeholders (local authorities, 

the Land acquisition Board, the implementation, the social organizations, the heads of 

communities and the affected entities). Rapid Appraisal with participation of relevant parties 

includes collection of information, identification of problems and solutions through participation 

measures, including the following measures: 

 Interview with entities providing main information: carried out to the selected local 

leaders, the members of Land acquisition Board; 

 Focus on group discussion: On the specific issues, such as payment of compensation, 

income restoration and relocation; 

 The entire community meeting: Discussion on damage to the community, the impacts of 

job opportunities in the construction process; 

 Unofficial surveys and interviews with affected entities, the local communities, groups 

having special interest or other vulnerable groups and women; 

 Intensive study of some problems arising in the process internal and external monitoring 

that require efforts d to solve. 

3. Post-project assessment 

Post-resettlement assessment will be conducted from 6 to 12 months after completion of 

land acquisition and resettlement activities. 

The conduction of project assessment methods will use the method of qualitative 

assessment with the participation of residents. Independent monitoring will focus on severely 

affected households and resettled households.  

Assessment indicators will be used in accordance with Appendix 1. 

The qualitative interviews will be conducted on the following entities: 

 The severely affected households and resettled ones; 

 Slightly affected households;  

 Authorities at commune level, and leaders of stations; 

 For comparison, interviews with a number of cases that households are not affected by 

the project. 
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V. REPORT ON RESULT AND PROGRESS  

1. Reports and report forms 

Consultants prepare reports in English and Vietnamese with the quantity of 05 copies each 

according to the form and manner approved by investors (RPMU) and donors (ADB). The 

monitoring reports will be discussed at the meeting between monitoring consultants, RPMU and 

implementing units which are held after the reports have been filed. The necessary remedial 

measures will be implemented and put into the project documents. The following types of reports 

will be submitted: 

 Initial report: A brief initial report on methods of monitoring, monitoring contents and 

plans for each province will be submitted to RPMU and ADB in 30 days after signing the 

contract and beginning  the monitoring task. 

 The monitoring reports: 09 monitoring reports for a province will be submitted to 

RPMU and ADB during the implementation of the monitoring task. 

Contents of reports: 

i. Part I: Introduction: Brief introduction on the project, the railway line; detailed 

description of the affected people and some detailed information on socio-economic situations 

in that area (based on data in the land acquisition plan and information collected in the field); 

ii. Part II: Institutional Establishment of RPMU, Land acquisition Sub-Boards, 

working groups and agreed compensation price unit (process and results - when the surveys 

conducted on replacement cost and how ); 

iii. Part III: Information dissemination: The participating activities, including 

participation in measurement surveys and the process of damage inventory; 

iv. Part IV: Inventory of damage: Complete list of affected people, severely affected 

people, vulnerable people and any special aids or providing solutions, land redistribution, the 

adjustment and detuning of lines; 

v. Part V: Compensation payment activities: A detailed analysis of each payment type 

for received interests, the payment process, the recovery assistance program,  regulation 

process of capital and budget; 

vi. Part VI: Complaints handling: process, mechanisms, the number of claimants (in 

verbal and written), whether such claims/ complaints have been resolved fairly and without 

further request; 

vii. Part VII: Conclusion: A brief, clear conclusion on whether the implementation of 

land acquisition complies with the approved land acquisition plan, if it doesn’t comply, there 

must be a comparison table or summary of the standard requirements; 

 Assessment Report (Final Report): An assessment report (final report) will be drafted 
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by independent monitoring consultants after the completion of monitoring task. The result of 

studies and assessment will be presented in a report. This will be a synthesis report made by 

IMO on Resettlement Action Plan with comparison and analysis of good and bad points of 

resettlement among provinces and resettlement areas. The report will be submitted to ADB and 

RPMU and after the draft has been reviewed and received with comments from RPMU and 

relevant stakeholders. 

Assessment report form: 

i. The status of lines 

ii. Method of assessment 

iii. Assessment results of socio-economic impacts of the project area 

1. Overview of project area 

2. Assessment of the socio-economic impacts of upgradation and improvement of the 

railway line in the province. 

In terms of Economics: 

 Circulation of goods 

 Shift of socio-economic structure of communes and households 

 Income 

In terms of society: 

 Education 

 Healthcare 

 The positive and negative impacts of improvement and upgradation of railway lines. 

iv. Conclusion 

 IMO will submit reports in 5 copies for each English and Vietnamese version. 

 Before filing official reports, draft reports (full content and items) will be submit to 

RPMU for review. 

 Time of filing is by 45 days after completion of the monitoring. 

2. Implementation progress  

 A initially and brief report will be submitted within three weeks after beginning of the 

task; 

 Conducting field monitoring includes two tasks: 
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 Monitoring on land acquisition & resettlement: is made in carrying out the 

procedures for compensation and land acquisition; 

 Project assessment: is conducted upon completion of the monitoring task, land 

acquisition and resettlement. 

 The quarterly compliance monitoring reports are submitted after 30 days of completion 

of monitoring activities. 

 The progress summary report: progress summary during 12 months for each activity of 

consultancy services. 

 Assessment Report on Post-resettlement: The study results will be presented in a brief 

report, this report will be filed within 45 days after completion of monitoring assessment. 

VI. IMPLEMENTATION PLAN 

Currently the project components of the entire Yen Vien - Lao Cai Railway Upgrading 

Project has only been identified for Package CP2 (RP2) in Yen Bai province. Therefore the 

implementation for the remaining provinces will be established by consultants when provinces’ 

RPs have been approved. Time for implementation of consultancy depends on the overall progress 

of the project. For Package CP2 in Yen Bai province, the implementation plan is as follows: From 

December 2011 to March 2015: implementing in Yen Bai province; (details are shown in Table 4). 

Time for monitoring on the implementation of RP may change depending on specific 

progress of each province (each Package). Field monitoring may also change if the implementation 

of the RP in these provinces has different changes. Depending on levels, requirements and 

execution time of each province, IMO will adjust time for monitoring and consultants to be suitable 

with progress requirements of land acquisition of these provinces. And in RPMU send request 

directly in writing, the consultants will meet the need of the progress of work. 
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Table 4: Plan of land acquisition implementation for Package CS5 in Yen Bai province (proposed) 

2011 Jan Freb Mar Arp May Jun Jul Aug Sep Oct Nov Dec 

Independent 

monitoring 

 

 

 

 

 

 

         

Initial report 

 

25 

2012 Jan Freb Mar Arp May Jun Jul Aug Sep Oct Nov Dec 

Independent 

monitoring 

Site 

monitoring  
Submission of 

monitoring 

report   

 

 Site 

monitoring  
Submission of 

monitoring 

report   

  Site 

monitoring  

Submissi

on of 

monitori

ng report   

  

20 20 20 

2013 Jan Freb Mar Arp May Jun Jul Aug Sep Oct Nov Dec 

Independent 

monitoring 

 Site 

monitoring  
Submission of 

monitoring 

report   

   Site 

monitoring  
Submission of 

monitoring 

report   
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1
 Time for making proposed plan for initial report, field monitoring and final report are set for all 05 provinces on the whole route (09 months, or equivalent 200 

days – 01 working month includes 22 working days).
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ANNEX 

 
LIST OF INDICATORS FOR EVALUATION AND CHECKING  

Indicators 

for 

checking 

Criteria of indicators 

Information 

basis on 

affected 

households  

 Location of houses;  

 The composition and structure of households, age, educational qualifications 

and expertise; 

 Gender of the householder; 

 Ethnic minority group; 

 Access to medical services, education, welfare and other social services; 

 Type of houses; 

 Land and other property resources and other forms; 

 Occupation and jobs; 

 Sources and income levels; 

 Data on agricultural production (for agricultural households); 

 The participation in the locations and cultural events; 

 Access to locations and cultural events; 

 Value of the properties with rights and resettlement rights 

Recovery of 

living 

standards  

 Can the payment of compensation to affected people be conducted without 

excluding depreciation, fees or transfer expenses? 

 Do affected people accept plan on housing location proposed? 

 Has the awareness of "community" been restored yet? 

 Have the main cultural - social factors been replaced for affected people? 

Recovery of 

livelihoods 

 The payment of compensation to those affected have been conducted without 

excluding depreciation, fees or transfer expenses not? 

 Do they know that all these rights are met? 

 How affected people assess this? 

 Is compensation equivalent with the damaged properties? 
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 Does resettlement land ensure suitably living conditions? 

 Is payment for removal satisfactory? 

 Does income change allow enterprises to re-establish and reproduce? 

 Does vulnerable group receive sufficient assistance to make a living? 

 Do new occupations recover income levels and living conditions before the 

project? 

Satisfaction 

level of 

affected 

people  

 What do affected entities know about procedures and rights of resettlement? 

 Do affected entities know their rights? They know their rights have been met 

or not? 

 How do affected entities assess the level of restoration of their occupations and 

living standards? 

 What do affected entities know about procedures at locations they resettle and 

procedures to resolve conflicts? 

 

_______________________ 




