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Annexure -1 Status of Compensation Payment for leased land to HHs and LEs and 
loss of profit from these lands 

Annexure -2 Status of Payment for Labor Maintenance Allowance for loss of Agricultural 
Land 
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Glossary & Terms 

Affected Person People, households, or legal entities affected by project related 
changes in use of land, water, natural resources, or income losses 

Compensation Payment in cash of kind to which the affected people are entitled in 
order to replace the lost asset, resource or income 

Cut-off-date Date after which people will not be considered eligible for 

compensation i.e the are not included in the list of APs as defined 

by the census 

Encroachers People who move into the project area after the cut-off dated and 
are therefore no eligible for compensation or other rehabilitation 
measures provided by the project or persons who have trespassed 
onto government land, adjacent to his/her own land or asset, to 
which he/she is not entitled, by deriving his/her livelihood there. 
Such act is called - “Encroachment” 

Entitlement Entitlement means the range of measures comprising compensation 

in cash or kind, relocation cost, income rehabilitation assistance, 

transfer assistance, income substitution and business restoration 

which are due to APs, depending on the type and degree nature of 

their losses, to restore their social and economic base 

Household Household means all persons living and eating together as a single-
family unit and eating from the same kitchen whether or not related 
to each other. The census used this definition and the data 
generated by the census forms the basis for identifying the 
household unit. 

Income restoration Income restoration means re-establishing income sources and 
livelihoods of APs. 

Involuntary 
Resettlement 

Any resettlement, which does not involve willingness of the persons 
being adversely affected, but is forced through an instrument of law. 

  Land acquisition Land acquisition means the process whereby a person is compelled 
by a public agency to transfer all or part of the lands he owns or 
possesses o the ownership and possession of that agency, for 
public purposes in return for fair compensation. 

  Rehabilitation Assistance provided to affected persons to supplement their income 
losses in order to improve, or at least achieve full restoration of their 
pre-project living standards and quality of life 

  Legal Entity Legally registered enterprise established by two or several 
individuals or companies vested with its separate property, rights 
and liability such as a limited liability partnership (LLP), and joint 
stock company (JSC). It also includes former Soviet collective farms 
that were privatized into collective enterprises, and production 
cooperatives 

Vulnerable 
household 

Household that might suffer disproportionately or face the risk of 
being further marginalized by the effects of resettlement and 
specifically a household,   having income per one person below the 
poverty line (7,218.00 KZT), which is calculated as 40% out of  
subsistence rate (during the reporting period subsistence rate was 
18,045.00 per month) 
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CHAPTER-1: 

INTRODUCTION 

 

1.1 General 

1. This is the third Bi-annual Social Monitoring Report, which has been prepared for 

tranche-4 project, by the consultant covering the period of first half 2014 from January- 

to June 2014. The project is one among the Multi-Tranche Financing Facility (MFF 

projects of Asian Development Bank (ADB) for the CAREC Transport Corridor I 

(Zhambyl Oblast Section) (Western Europe-Western People’s Republic of China 

International Transit Corridor Investment Program. The Project is under implementation 

by the Committee of Roads (CoR) of the Ministry of Transport and Communications 

(MOTC) within Zhambyl Oblast of the Republic of Kazakhstan. The major activities under 

this project is to upgrade of about 49 km road on the Almaty-Taraz highway form Aspara 

to Blagoveshchenka (Km 261.5 – Km 310.5) from technical Category-II into a Category 

IB paved road and development of existing two-lane to four lanes within the existing 

right- of-way. The project under the CAREC Transport Corridor-1 will contribute to 

sustainable economic growth within the Kazakhstan territory by stimulating transit traffic, 

promoting trade, and strengthening regional cooperation. The development of this road 

also is expecting to provide efficient transport network facilities within the Zhambyl 

Oblast in particular and the country in general. 

2. A Land Acquisition and Resettlement Plan (LARP) for the Affected People (AP) due to 

development interventions for this road section was originally prepared during detail 

design in 2009 and afterwards, it was updated in 2011 because of certain changes in 

design. This LARP was completed by the Zhambyl Oblast Cor. However, as per 

requirement of ADB, an internal Monitoring of the Land Acquisition and Resettlement 

Plan (LAPR) implementation is mandatory. To comply with this requirement of ADB, 

client shall submit one biannual monitoring report periodically over the total 

implementation period of the project, covering resettlement and Social Safeguard issues. 

This current report is Bi-annual Monitoring Report for the first half of 2014, prepared for 

tranche 4 by Construction Supervision Consultant for the period from January to June 

2014. The report reflects the updated status of land acquisition, compensation issues. 

The present report was prepared based on issues arisen and measures taken as stated  

in the updated LARP, finalized and issued in August 2011 by the Committee of Roads 

(CoR), Ministry of Transport and Communications (MOTC) in compliance with the Land 

Acquisition and Resettlement Framework (LARF) in the light of ADB policy and relevant 

Kazakhstan laws that agreed between the Government of Kazakhstan and ADB. 

 

1.2 Project Background 
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3. The ADB has agreed to provide the Kazakhstan Government up to $700 million within 

several Tranches (meaning the value and other financial aspects) or Projects (meaning 

the technical/physical outputs form each tranche) for implementing Republic of 

Kazakhstan: ADB Multi-trance Financing Facility (MFF) for the CAREC Transport 

Corridor I (Zhambyl Oblast Section) (Western Europe – Western People’s Republic of 

China International Transit Corridor) investment Program. The program involves the 

rehabilitation, upgrading/improvement and new construction of several roads along the 

Western Europe-Western China Transit Corridor and financing divided in several 

tranches. Under this program, Project-4 covers the rehabilitation and upgrading of km 

261.5-km 610.5 (Aspara to Blagoveshchenka) involves replacement of the existing two-

lane road by a four-lane road of category I-B standard. 

 

1.3 Civil Construction Contracts for the work have been awarded to KCC and work was 

commenced in May 2012 with completion expected by April 2014. Kocks Consult GmbH 

in association with Quality Planning, Uzbekistan, KECC, Korea, Almaty Joba employed 

by MOTC as Construction Supervision Consultant (CSC) and was mobilized in July 

2012. The construction contract with KCC was signed in February 2012 between the 

Employer and the Contractor and official commencement date for construction 

determined to be 22nd May 2012. However, the contract between the consultant and 

Employer was signed only on the 25th June 2012 and the commencement date for the 

Consultancy Services was 22nd July 2012. Before mobilization of CSC, Contractor 

already started their works on early February 2012 for Aspara to Blagoveshchenka Road 

Project. Prior to the mobilization of the Consultant the Employer was supervising the 

works at site. It is to be noted that that ADB policy stipulates full implementation of the 

compensation program as stated in the LARP including full delivery of compensation is a 

necessary condition for the initiation of civil works. 

 

 

1.4 Project Location and Activities. 

 

5. This Tranche/Project-4 covers road reconstruction/construction activities that are being 

carried out in the road section between km 261.5-310.5 (Km 260-305 of the existing road 

stationing) of the Almaty-Taraz highway. It commences approximately 1 km west of the –

Blagoveshenka-Korday Road II, (from the end of Lot 2 of Tranche/Project 2), and 

connects to the end of Lot 1 of Tranche/Project 2 at Km 305/310, approximately 50 km 

from Merke town. The road section is located covering the Shu and Merke districts of 

Zhambyl Oblast. 
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6. Construction works on the section Km261.5-310.5 involves replacement of the existing 

two-lane II B road by a four-lane road of category I-B standard. The route runs for 30 km 

along the existing road and 17.9 km in a new direction to bypass the two salient’s of 

territory of the Kyrgyz Republic in two places. This required an expansion of the existing 

40-m RoW to 70 m where the road will pass through the existing road and land allotment 

width of 70m where the road runs on new alignment. Two cattle underpasses of 4x2.5m 

size for sage passage of cattle under the roadway was included in the original design to 

built on the section km 266+348 and km 302+506. However, during construction, two 

more cattle passes also were constructed, one is around Shu bridge at km 262+310 and 

other at km 278+500 with the provision to carry agriculture equipment and crops to 

comply with demand of the local people. The project road is shown in the figure below: 

 

Figure 1: Location of the Project Road 

 

7. All these road construction and improvement works required considerable amount of 

permanent land acquisition and resettlement before construction. There were some 

other temporary effects particularly in connection to land acquisition during construction 

period which were mitigated/taken care of by the contractors during construction. 

 

1.4. Geographic Features of Project Area 

8. The road traverses vegetated drainage channels that flow intermittently during 
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infrequent perios of heavy rainfall (isolated storms). There are no permanent flowing 

streams on this road section. The existing road corridor has an occasional tree lined 

shelter belt on either side of the road (of  various degrees of thickness) that provides a 

wind break and snow barrier for the road. In many cases these are the only trees 

available as most land has been cleared for cropping or by nature is only grassed. Most 

of the road is bordered by flat/slightly undulating ground that has light to moderate grass 

cover or cropped land. The road passes mostly over the arable lands along some small 

villages where widening of the corridor impacted on local persons arable lands only.   

9. The land relief along the project road can be generally described as slightly inclined 

alluvial-proluvial flatland with some areas of rigidly undulating and with rigid valley 

formed by loess and silty-clay soil. Natural vegetation mostly consists of feather grass, 

fescue, anabases salsa, rare ephemera, black saxaul and willow. The fauna is 

represented by wild rams, roe, hare, pheasants and partridges. 

10. The local climate is abrupt continental dry, with hot summer and moderately to very 

cold winter. Spring seasons is short and warm with frost still occurring in late months of 

May, while the autumn is dry and warm. Frost free conditions lasts to around 5-6 months 

within a normal year. 

 

11.Shu region has population of around 93,000 with Shu as the center. Merke region 

has population of around 71,900 concentrated mainly in Merke. It is anticipated that the 

road improvement project will enhance transport of fish, farm products and livestock in 

these regions and facilitate the delivery of cargoes to these centers with a considerable 

improvement in socioeconomic condition of the people of this region through increasing 

income and employment. 

 

 

1.5 Purpose of the Report 

 

12. The ADB Public Communications Policy (PCP) refers the Safeguard Policy Statement 

(SPS 2009) with respect to information disclosure related to project safeguard 

documentation states that ADB shall post on its website the safeguard documents 

submitted by the borrower and/or client. These safeguard documents include 

Resettlement & Indigenous People’s Plan (RP&IPP), and the social safeguard and 

environmental monitoring reports. To comply with the PCP of ADB, the client shall 

submit one bi-annual monitoring report periodically over the total implementation period 

of the project, covering Environment, Resettlement and social safeguard issues.  
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13. This bi-annual monitoring report for the 1st half of 2014 has been prepared in compliance 

with the ADB requirements. This report incorporated monitoring result for the period of 

January – June, and problems/issues mentioned in the report for the 1st and 2nd halves 

2013. In purpose to show how the situation has been changed and steps taken to 

improve the situation. 

 

 

1.6 Objective and Coverage of the Monitoring Report. 

 

14. The major objective of this Bi-annual Social Monitoring Report is to analyze status of the 

Land Acquisition and Resettlement Plan (LARP) implementation for this road section. 

The objectives of the internal monitoring report are to: 

. verify status of resettlement implementation for the project that complies with the 

approved framework and resettlement plan; 

b. verify status of updated compensation payment to APs; 

c. verify implication of grievance redress mechanism to solve AP’s grievances & 

status of grievances received from the APs/local people so far; and  

d. verify that APs have been able to at least restore their livelihood and living 

standards. 

 

First to aims (a&b) mean whether APs, entitled to get compensation, but hadn’t received 

compensation for some reasons appeared during the reporting period, as well as satisfaction 

of AP’s  with received compensation.   

 

15. The Present report reflects current situation with land acquisition and related issues, as 

well as opinions of APs, whose interests and rights have been affected in this process. 

Moreover, the report summarizes and describes the current status of the Permanent 

Land Acquisition process including completed issues, payment status, outstanding 

issues and feedback from the APs. Temporary Land Acquisition required for the 

construction purposes e.g. for establishment of site offices, stockyards & wire houses for 

storing construction material & equipments though has been managed through the Civil 

Construction Contracts. In this connection, Contractor shall pay the compensation at 

current commercial rates for the period that temporary acquisition of the land is required. 

This issue also has been monitored under the current program. 

 

 

1.7 Methodology Followed under Monitoring Program 
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16. At this stage of Project Implementation, the monitoring has been conducted by the 

Social Development Specialists (International & local) of the CSC with assistance from 

the Zhambyl Oblast Road Department, Contractors and Project Management Consultant 

(PMC).  

The monitoring has been conducted through holding consultations/meeting with the 

concerned officials of Road Department, Region Akimats, Contractor (KCC), contractors 

&subcontractors, road side villages/community people and interviews of the APs. 

Monitoring also covered different social problems, issues and grievances of different 

Parties. 

The following procedures were followed during monitoring of resettlement plan 

implementation: 

 

 Analyzing LARP, procedures of entitlement, compensation payments processes, and 

agreed ADB’s Social safeguard & Resettlement Policy when identifying cases of 

requests of Affected Persons; 

 

 Conducting consultations/meetings with different stakeholders of the project including 

affected people & project beneficiaries; 

 

 Conducting consultations and interviews/surveys with the APs to assess their leve l of 

satisfaction with type and amount of compensations; 
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CHAPTER-2: 

                                                       OVERVIEW OF THE LARP 

 

2.1. Summary Impact of land Acquisition for the Road Section km 261.5 – 310.5 

 

17. The current LARP was updated and finalized in August 2011, where a total of 320 

numbers of populations were found affected with their leased land associated with 54 

households. In addition to 54 affected households, 5 legal entities with their leased land 

plots (4 of them- on the basis of contract of lease with Akimat determinable at the end of 

49 years and one legal entity with privately owned commercial land) also were identified 

as Affected Parties. 

With respect to permanent land acquisition, the survey identified 174 hectares of land 

required permanent acquisition. In sum the total road development for this section has 

caused permanent acquisition of 174 hectares of land affecting 54 households, and 5 

legal entities that experienced various losses due to the project. Summary of the land 

acquisition impacts by type of ownership for this road section furnished in Table-2.1 

 

Table-2.1: Number of Affected Households/ Entities for the road section km 261.5-310.5 as 

of LARP, August 2011 

 

Type of 
ownership 

Land to be 
acquired 
permanently (in 
hectares)  

Land Ownership Number of 
Affected 
Households/LE 

Total population 

Arable land 125.66 Long term lease 
for 49 years 

54 h/hs 320 

Arable land 48.21 Long term lease 
for 49 years 

4 LEs - 

Commercial Land 0.13 Privately owned 1 LE  

Residential Land  0    

TOTAL 174.00  54 hhs and 5 LEs 

 

320 
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2.2 Policy on land Acquisition 

 

18. The Government of  Kazakhstan and ADB has  agreed the following Land Acquisition 

& Resettlement Compensation Framework that is to be applied for the Affected Persons 

(AP‘s). Kazakhstan laws and regulations regarding land and land ownership are derived 

from the Constitution, which states that land (surface and underground) is owned by the 

State, but can also be privately- owned (Article 6.3). Article 26.3 also states that no one 

may be deprived of property unless stipulated by a court decision. Forcible expropriation 

of property  for  public  use  in  extraordinary  cases  stipulated  by  law  may  be exercised 

on condition of its equivalent compensation. However, the Government of Kazakhstan and 

ADB has agreed the following Land Acquisition & Resettlement Compensation 

Framework developed based on the Kazakhstan land Acquisition policy and ADB‘s SPS 

2009 that is to be applied for the Affected Persons (AP‘s). The framework combines 

Kazakhstan legal requirement and the ADB Policy on resettlement and land acquisition to 

ensure that AP‘s are properly compensated for losses they incur as a result of the project. 

The compensation entitlement matrix for the project stated in table-2.2 below. 

 

Table-2.2: Compensation Entitlements of AP’s under LAPR Framework 

Asset Specification AP Compensation Entitlements 

Permanent Loss 
Arable Land All Land 

Losses 
irrespective of 
severity of 
impact 

Owners: None Cash compensation at replacement cost 
(without deduction of depreciation, taxes and 
other transaction costs) or though 
replacement land equal in value/productivity 
to the plot lost and at location acceptable to 
DPs where feasible 
 

  Leaseholder
s of state 
land ( short 
term / long 
term): 54 
Households 
4 Legal Entities 

Cash compensation1 for recovery of leased 
government land, or, renewed lease in an 
alternative plot 

 Severe 
Impact— 
>more than 
10% of 
income/produc
tive  land lost 

Owners, 
leaseholders 
of State land: 
1 Households 
of long term 
leased land 

Additional cash compensation equal to 
market value of one year crop harvest (based 
on a 3- year average) and agricultural 
subsidies for 2 crop-years 

Commercial 
Lands 

 Owners: 
1 Legal Entity 

Cash compensation at replacement cost 

(without deduction of depreciation, taxes and 

other transaction costs) or through 

replacement land equal in value/productivity 

to the plot lost and at location acceptable to 
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Crops Crops affected All APs 
including 
squatters 
: 
54 Households 
4 Legal 
Entities 

Crop compensation in cash at full market rate 
for 1 year crop harvest (based on a 3-year 
average) 

Business and 
employment 

Temporary or 
permanent 
business/ 
employment 
loss 

All APs 
including 
squatters and 
workers of 
alienable 
enterprises : 
320 workers 

Owner of shops/commercial establishments: 
if permanent loss, cash compensation equal 
to one year income (lost profits); if 
temporary, cash compensation for the period 
of income loss taking into account the 
compensation to workers for lost job (forced 
interruption) due to complete or temporary 
business cancellation – amounting up to 3-
months average wages 
Owner of peasant farm: allowance for labor 
maintenance 

Resettlement 
of vulnerable 
households 

Transport and 
transitional 
livelihood costs 

All resettled 
APs : 1 Legal 
Entity: 
hhs below the 
poverty line: 
None 

Allowance sufficient to cover transport 
expenses and livelihood expenses for one 
month due to relocation. 
Cash assistance. 
Priority in local employment for members of 
vulnerable household. 

Lands for 
construct ion 
sites and 
borrow pits 

Temporary 
loss 

Owners 
(private or 
public): 
Private: 
Government 

Cash compensation at local commercial 
rental rates for duration of use; 
Land restored to original status at the end of 
rental. 

 

Based on the base payment rates provided for under Resolution 890 (revised 7 November 2008)  

 

2.3 Land Acquisition Process 

19. The MOTC has established a special Unit is the Zhambyl Oblast Department (Taraz) 

to handle and manage land acquisition issues. Valuation of affected lands (including 

supplementary valuation for leased lands as per Kazakhstan Government‘s regulation 

890)& properties for this tranche-4 were done by a licensed agencies commissioned by 

the Design Firm, on the basis of list of affected lands, developed by Zhambyl Department 

of ―Land State Scientific and Production Center for Land Management‖ – subsidiary of 

DPs where feasible. 

  Squatters (if 
any): None 

• Leased plot on State land; 
Self-relocation cash allowance option;. 

Buildings and 
Structures 

 Owners of 
permanent 
structures: 
1 Legal Entity 

Compensation of full market value (without 
deduction of depreciation, taxes and other 
transaction costs) or, at the owner option, 
house for house swap 
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State Enterprise of ―Land State Scientific and Production Center for Land Management. 

There were 25 APs in Shu district and 33 APs in Merke district, their land plots were 

evaluated by “SMART” LLP 

     

 

2.4 Financing 

20. The Committee for Roads (CR) is responsible to manage and provide funds for all 

land acquisition costs associated with the implementation of the LARP. A tentative 

budget regarding compensation cost was disbursed by the end of December 2012.  This 

compensation cost has been calculated based on the official valuation reports of the 

Zhambyl Oblast Road department conducted by the licensed evaluators engaged by the 

Department of Roads. The total cost was estimated KZT 26 230 611.00 for all LARP 

implementation activities including contingency cost (see table 2.3). However this amount has 

been changed because there took place the case brought before the court by  one HHs. Court 

Case on the application of HH “Mura” the Headed by Sansyzbay Z, who was not satisfied with 

evaluated amount of 28 045.00 KZT was completed. Under the court decision the 

compensation amount due to payment for land and losses became 1 222 611 KZT which he 

was satisfied with and received indicated amount on 12th of August 2013.  

 

Table 2.3: Land acquisition and resettlement budget  

 

 Particulars/Items Number of HHs 
& LEs 

Quantity  Estimated 
Budget 
(KZT) 

1 Compensation for land    
 a. privately owned 

b. leased 
1 LE  
54 HHs&  4 LEs 

0.13 ha 
173.87 ha 

14 125 500.00 
1 828 075.00 

2 Compensation for crops and 
perennials 

54 HHs&  4 LEs 173.87 ha 2 345 900.00 

3 Compensation for structures 1 LE  67.9 m2 759 630.00 
4 Severe impact cash 

allowance (losing more than 
10% of total productive 
agricultural land) 

1 LE 3.72 ha 35 786.00 

5 Agricultural subsidies and 
micro credit for livelihood 
restoration for severely 
affected DPs 

1 HH 3.72 ha 211 000.00 

6 One-time cash allowance for 
labor maintenance 

27 HH+ 3 LEs 
that employ 

agriculture workers 

320 290 119.00 

7 Compensation for early 
credit payment 

0 0 0 

8 Compensation for plot 
development expenses 

0 0 0 

9 Compensation for potential 0 0 0 
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business profit losses 
10 Vulnerable Persons   0 
11 LAR  Administration/ 

Implementation including 
internal monitoring by 

CR/PMC 

  3 500 000.00 

12 PMC /External Monitoring   750 000.00 
13 Total   23 846 010.00 
14 Contingencies (10%)     2 384 601.00 

 
15 Total+ Contingencies (10%)   26 230 611.00 
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CHAPTER -3: 

LAND ACQUISITION AND COMPENSATION PAYMENT STATUS 

3.1 Fulfillment of LARP conditionality 

21. Fulfillment of LARP conditionality status is as follows: 

) The LARP was approved by MOTC and ADB in the last quarter of 2011 and posted in 

ADB & MOTC website 

b) Full disclosure of the LARP to the public in local language has been made 

c) Full implementation of the compensation program described in the LARP including full 

delivery of compensations 

3.2. Delivery of Compensation Summary as per LARP police 

 

22. The Land Acquisition and Resettlement Plans (LARP) were prepared in 2009 and 

were updated further in August 2011. Under LARP for project-4 section Km 210.5 

to Km 310.5, a total of 174.00 ha land arable & commercial land was permanently 

acquired and those belonged to 54 households and 5 LEs. Out of the total acquired 

land, only 0.13 ha of land was under private ownership belonged to one LE and 

was used for commercial purpose. Almost of the lands permanently acquired 

comprising 173.87 ha. arable land belonged to 54 households and 5 LEs under leasing 

arrangements. No land acquired was found under the use for homestead or any other 

purposes. The compensation for the private and leased lands was evaluated by a 

licensed valuator following Kazak Government and ADB policy. Land acquisition 

process started in 2009 and payment of compensation has been paid directly by the 

Road Department to almost of the affected land owners comprising 40 households and 

5 LEs, excepting cadastral land value/cost of early recovery of leased lands to the 58 

lease holders. However, in some cases compensating for crop loss or allowance for 

maintenance of labor because of partial land loss was not possible due to 13 AP’s 

refused to be compensated  because they were not interested in being compensated 

due to amounts were insignificant. 

The status of summary compensation payment to affected HHs up to June 2014 for 

different types of losses due to land acquisition has been furnished by Legal 

Department by NC “KazAvtoZhol” (assignee of the  Zhambyl Road Department) and 

stated below in Table 3.1. Details of the compensation of the affected households and 

legal entities by type of entitlements for each of the affected households and legal 

entities furnished in the following subsections of this report.   
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Table 3.1: Summary Status Compensation payment to Affected Households (AH) 
and Legal Entities (LEs) 

Type of 
compensation 

Number of AHs & 
Legal Entities and 
estimated 
compensation 
amount (in KZT) 

compensation  paid  to
no. of AH and LEs 

Remarks 

No. 
of 
A.H 

and 
LEs 

Compensati
on amount  
due (in KZT) 

No. of 
A.H 

and LEs 

Compensatio
n amount
paid till 
June 2014 

Replacement
 land 
value for 
privately 
affected land 
loss 

1LE 9 514 203,00 1LE 9 514 203,00,0
0 

Amount has been adjusted 
with data of Zhambyl Branch 
NC “KazAvtoZhol” as of June 
2014 

Cadastral land 
value/ cash 
compensation 
for pre-
termination of 
leased land 

58 (54 
HHs 
and 4 
LEs 

2 771 252,00 58 (54 
HHs and 4 
LEs 

3 909 029,00 Payment completed by December
2012 

 Under the court decision last 
compensation was paid in august 
2013 per the request of 1 HH 

13 HHs (4HHs Shu district & 9 
HHs in Merke district) didn’t 
receive compensation for total of 
56 789.00 KZT. 
 
Due to the following reasons:  
HHs surrendered parts of their 
lands  without compensations, as 
insignificant land plots were 
acquired and compensations 
computated were insignificant 
accordingly 

Severe impact 
allowance for 
APs losing more 
than 10% 
 
 

1 HH 35 786.00  1 HH Not paid The contract on  compensation 
payment contains total amount. 
There is no item wise breakdown: 
 

Agricultural 
subsidy and 
credit facilities 
for livelihood 
restoration of 
severely 
affected HHs 

1 HH 211 000  1 HH Not paid AP didn’t apply for additional 
assistance. District Akimat 
confirmed about special 
supporting program for this 
category of APs, who can apply 
for assistance. But there were no 
any requests during the reporting 
period. 
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 *  this category is shown under such item in accordance with data submitted by legal 

department of NC” KazAvtoZhol” Zhambyl Oblast 

3.3 Detailed Compensation Payment Status 

23. The current status of compensation payment for all types of losses due to land 

acquisition has been stated below under different subsections separately for each 

type of losses as per information and data provided by the road department. However, 

the compensation payment status for the temporary land acquisition has been 

furnished following the information and data provided by the KCC the contractor for this 

project-4. Comparing to the previous reporting period, there didn’t occur any changes 

during the present reporting period.  

 

3.3.1 Privately Owned Land 

 

24. As per LARP, privately owned land shall be compensated with cas based 

compensation at replacement cost (without deduction of depreciation, taxes and other 

transaction costs) or through replacement land equal in value/productivity to the plot lost 

and at location acceptable to DPs where feasible. Only one legal entity  - Gonchiyayev 

Nazby ARNA Petroleum was affected. As per the latest data (June 2014) provided by 

Legal Department  of NC” KazAvtoZhol” of Zhambyl Oblast, as of June 2014 

Gonchiyayev Nazby received compensation in sum of 9 514 203.00 for 0.58 ha 

 

 

 

 

 

One time cash 
allowance for 
labor 
maintenance 
 
 

30 (27 
HHs & 3 
LEs) 

534 120.00 25 (22 HHs
& 
 3 LEs) 

523 561. 00 98% completed 
5 HHs refused to get 
compensation due to insignificant 
amount 

Compensation 
for long term 
credit payment 

1 LE 759 630.00 1 LE 759 630.00 Payment completed 

Total  13 825 991.0
0 

 14 706 423.0
0 

106 %  
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Table 3.2: Compensation for privately owned lands 

 

AP Acquired land Compensation 

amount to be paid 

Compensation 

Status 

Notes 

Ind. Ent. 

Gochiyayev Nazby 

(Fuel Station 

«Arna Petroleum») 

0.58 ha 9 514 203.00  Paid  Amount is clarified 

with data from 

legal department 

of NC 

“KazAvtoZhol” of 

Zhambyl Oblast  

 

3.3.2 Current Compensation Status of Acquired Leased Lands. 

 

25. As per approved Land Acquisition Resettlement Policy Frameworks (LARF) and 

LARP, the leaseholders to be compensated for their permanently recovered leased 

lands through cash compensation for early recovery of their leased land, or, renewed 

lease in an alternative plot. 54 affected HHs and 4 LEs were supposed to be 

compensated of provided with alternative land plot to lease. 

 Budget of LARP included compensation for the sum of KZT 1 828 075.00 as 

compensation for pre-termination of lease of 54 HHs and 4 LEs, based on evaluation 

carried out at the final stage of LARP adjustment in 2011. Sum of 3 909 029.00 KZT was 

paid to 54 HHs and 4 LEs.  For the reporting period no APs submitted claims.  

3.3.3 Status of Compensation to Crop Loss for Leased Lands 

 

26.Land leased by 54 households and legal entities  were cultivating different types of 

crops on their leased land. So, they are also entitled to get crop compensation for crop 

loss in cash at full market rate for 1 year crop harvest (based on a 3-year average) as 

stated in the LARP. Crop loss compensation evaluated in KZT.    

  54 /   4 . .  45 APs received compensation under this category. 13 

APs with total compensation amount which is 56 789.00 KZT, didn’t receive 

compensation. As there were accrued insignificant amounts, which APs were not 

satisfied with and refused to receive compensation . 1 HH brought the case before the 

court and received compensation. But amount was broken down item wise. In the court 

decision there is  a total sum for pre-termination of lease contract and loss of crop from 

these lands. Total amount is 1 222 614 KZT – HH “Mura” Sansyzbay Z.  
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3.3.4 Compensation Payment Status for Labor Maintenance 

28. Actually, laborers of APs as well as LEs didn’t lose their working places, HHs were 

affected partially, i.e Owners of Farms shifted their laborers to other part of their land 

plots. In spite of abovementioned, 27 HHs and 3 LEs are referred to the category for 

getting relevant  compensation of totally amount KZT 534 120.00 to be paid for labor 

maintenance due to land acquired form 27 HHs and 3 LEs, where laborers were 

engaged. As of June 2013 total compensation amount paid is 523 561.00 for 22 HHs 

and 3 LEs which is 98% of what was accrued under this  item. 5 HHs didn’t want to 

receive payment, which is KZT 10 559.00 and surrendered part of their lands to the state 

without any compensation. Detailed information on compensation payment showing 

compensation amounts, or the reasons of non-payment is stated in Annexure-3 of the 

present report. For the reporting period there were no changes. Situation is still the 

same. 22 HHs and 3 LEs referred to category entitled to be compensated. They have 

been paid a total amount of 523 561.00, but 5 HHs didn’t’ apply for the compensation 

payment during the reporting period.  

 

3.3.5 Compensation for expenses related to Land Development and Obligations to 

Third Parties.. 

 

29. One of the AP- “Arna Petroleum” LLP was found entitled to compensation and 

received the compensation of total sum KZT 759 630.00  

3.3.6 Additional Compensation for Severely affected Households 

 

30. Severely affected Households are HHs of LEs, which lost more than 10% of 

productivity of the land plot. As per policy of LARP these HHs have the right to additional 

compensation of equivalent profit in one crop year ( on the basis if indicators in three 

years) the additional assistance in terms subsidies for seeds, fertilizers and the 

pesticides use for improvement of productivity of the rest of the land plot  (1 AP – HH 

Kazanatov Kentay) who was supposed to get “ Cash compensation for severely affected 

APs( losing more than 10% of productive agricultural lands) in sum of 35 786.00 KZT. As 

per data provided by legal department of ZB NC “ KazAvtoZhol” this compensation was 

not paid since AP didn’t apply for it. Under the item “Agricultural subsidy and credit 

facilities for livelihood restoration of severely affected HHs” compensation is 211 000.00 

KZT. However, this HH didn’t receive the compensation. The reason was not identified. 

Apparently, AP changed business profile and previously received payments allowed to 

change business profile. 
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Table 3.3: Status of compensation payment to severely affected HHs  

 

Name of AP Amount of 
sever impact 

allowance 
payable 

(KZT) 

Compensat
ion amount 
paid up to 
June 2014 

Additional 
Assistance 

Status of 
assistance 

If not, reasons 

HH Kazhanov 
Kentay 

 

81 791.00 81 791.00 211 000.00 Not paid Paid amount of 81 791.00 
KZT  identified  through the 
data of legal department of 

NC” KazAvtoZhol” of 
zhambyl Oblast  

In the contract of 
compensation payment the 

total amount is shown 
without breakdown item 
wise. AP didn’t apply for 

additional assistance. 
Search and requests to the 

tax and registration 
authorities had no effect. 

 

3.3.7. Compensation for affected structures 

 

31. Only one structure affected due to the project. This structure belonged to LE” Arna 

Petroleum” LLP. Structure occupied 0.58 sqm. Compensation amount was KZT 

759 630.00. Compensation has been paid. 

Т лиц  -3.4: Compensation for affected structures 

Name of AP Area of 

structure  

(in ha) 

Compensation 

Amount 

payable 

Status of 

payment 

Remarks 

ARNA 

PETROLEUM 

0.58 ha 759 630.00  Paid Payment 

completed 

 

3.3.8. Compensation for business losses. 

. 

32. None of the household or legal entity found affected with business due to the road 

project. One commercial structure of Arna Petroleum affected by the road project did not 

actually operate its business before it was acquired. 

 

Vulnerable Households 
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33. None of the affected households under this road project have been confirmed as 

vulnerable by the Akimat. 

 

3.3.9.  Temporary Land Acquisition and Compensation Status 

34. Temporary land acquisition has not been included in the LARP which is being 

managed via the Construction Contracts with landowners being paid rental based on 

commercial rates for the period of loss. During monitoring consultant also inquired 

about the temporary land acquisition issues with the contractor. According to their 

official record, contractor conc luded a lease contrac t  fo r  3  years  a total 50.09 

hectares of land from private household, private companies and Government land. Out 

of the total leased land, 18 hectares has been leased from a private company, 24.09 

hectares from leased land of 6 private individuals households and 8 hectares from the 

village administration‘s reserved land. The compensation rate for the temporary lands has 

been settled as per Kazakhstan government Decree considering the types of land. 

This land rent has been settled in a joint meeting with participation of Land 

Committee Member of rayon Akimat, Land Owners and the required agency (KCC). 

Accordingly, agreement has been made between the affected land owners and KCC 

and total compensation/rent for three years has been paid to all land owners as per 

agreed rate. With regards to Government/Village Administration land, KCC need not to 

pay any rent but they are liable to pay annual taxes as required, if any for using these 

lands.  For the reporting period (January – June 2014) there was 1 request from HH 

“Mura”, who allocated his lands of 4 ha for the temporary use for KCC needs by 

concluding contract in 2012, which include the following types of work instead 

compensation: 

• Construction of pond  (liman facility); 

•  Protection of pond banks; 

•  Installation of irrigation culverts and machinery and cattle pass.  

 As KCC didn’t stated these conditions in the contract properly, so that for the period from 

July 2013 to May 2014 Head of HH “Mura” periodically informed about his dissatisfaction 

with quality and terms of works.  Local Social Development Specialist and Engineers of 

CSC tried to handle relationship between applicant and KCC. Additional agreement was 

signed on the 31st of May 2013 with due date until 31st of July 2013 to complete whole 

scope of works on the initial contract dated 21.04.2012. Contract conditions were fulfilled 

on the 26th of December 2013 ( parties signed the act) for total sum of 19 245 000.00 KZT. 

 As of reporting period the Contractor fulfilled condition of the contract for the temporary 

use with village administration for 3 sections and makes arrangements for closing up 

camp site all his infrastructures on time as per contracts. There were no any claims or 
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requests regarding KCC demobilization.  

 The details of temporary land acquisition up to the reporting period by the 

name of the owners/leaseholders of temporarily affected land with quantity 

of  acquired land,  duration of  use,  agreed compensation and restoration 

measures, and location, size of the affected plots, compensation payment 

status etc. has been stated below in Tables 3.5 & 3.6. 
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Т лиц  3.5 : Status on Temporary Land Acquisition form Individual & Legal Entities 

№ Name of 
Household 
Head 

Address of the 
household 

Location of 
temporar y 
land acquire 
& at chainage 

Area 
acquire
d (in 
hectare) 

Right to 
use land 

For the 
period 
acquired 

Total 
land rent 
three 
years (in 
KZT) 

Terms &condition of 
acquisition 

Compensati 
n Payment 
Status 

1 Private Company 
―Varshakidze‖ 

At 0-56km. 
on Shu- 
Kordai Road 

At 0- 
56km. on 
Shu- Kordai 
Road 

18,00 Rent 3 years 300 000,00 Use land on rental basis 
for a period three years 
(Jan 2012-Dec 2014) 
and will back to owner 
in original condition. In 
addition, KCC will 
agreed to provide/ 
construct service road 
and other facilities as 
required and agreed by 
the by the parties. 
Compensation money 
for three years paid 

Compensati
o n money 
for three 
years paid 

2 Erketaev K Kenes 
Village 
Merke 
District 

 3,0 Rent 3 years 300 000,00 Use land on rental basis 
for a period three years 
(Jan 2012-Dec 2014) 
and will back to owner 
in original condition. In 
addition, KCC will 
agreed to provide/ 
construct service road 
and other facilities as 
required and agreed by 
the by the parties. 
Compensation money 
for three years paid 

Compensati
o n money 
for three 
years paid 

3 Imankulov G Kenes 
Village 
Merke 
District 

 4,0 Rent 3 years 200 000,0
0 

Use land on rental basis 
for a period three years 
(Jan 2012-Dec 2014) 
and will back to owner 
in original condition. 
Compensation money 
for three years paid 

Compensati
o n money 
for three 
years paid 

4 Sansyzbaev C Kenes 
Village 
Merke 

 4,0 Rent 3 years 200 000,0
0 

Use land on rental basis 
for a period three years 
(Jan 2012-Dec 2014) 

Compensati
o n money 
for three 
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District and will back to owner 
in original condition. 
Compensation money 
for three years paid 

years paid 

5 Shalaev A OrazalyBatyr 
Village Shu 
District 

 3,2 Rent 3 years 160 000,0
0 

Use land on rental basis 
for a period three years 
(Jan 2012-Dec 2014) 
and will back to owner 
in original condition. 
Compensation money 
for three years paid 

Compensati
o n money 
for three 
years paid 

6 Kaliev A Akshu 
Village 
Shu 
District 

 4,89 Rent 3 years 255 000,00 Use land on rental basis 
for a period three years 
(Jan 2012-Dec 2014) 
and will back to owner 
in original condition. 
Compensation money 
for three years paid 

Compensati
o n money 
for three 
years paid 

7 Avtojukkalyk Shu 
town 
Shu 
Distr
ict 

 5,0 Rent 3 years 500 000,00 Use land on rental basis 
for a period three years 
(Jan 2012-Dec 2014) 
and will back to owner 
in original condition. 
Compensation money 
for three years paid 

Compensati
on money 
for three 
years paid 

                                          Source: KCC 
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 Table-3.6: Status on Temporary Land Acquisition from Government/Village Administration 
 

№ Land under Possession (Road 

department or Village 

Administration) 

Location of temporary land 

acquisition & at chainage 

Area acquired 

(inhectare) 

For the period 

acquired 

Acquisition cost of the acquired land Terms &condition 
of acquisition 

1 Kazahstan Kenes Village 
 Marke District 

6,0 3  No cost  required to pay being this is 
Government land 

 

2 OrazalyBatyr OrazalyBatyr  
Village Shu District 

1,0 3  No cost  required to pay being this is 
Government land 

 

3 JSC ―Balasagyn‖ OrazalyBatyr Village 
Shu District 

1,0 3  No cost  required to pay being this is 
Government land 
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Chapter 4: 

 

Monitoring of Labors & Employee’s Issues Engaged for the Project Works 

 

4.1 General 

 

35. For the purpose of road construction and implementation of the project-4, the client (MOTC) 

has employed KCC as the main consultant. Afterwards, KCC employed 8 local companies as 

subcontractors under different sections of the road to carry out the construction activities 

following the road design under overall supervision of the ain contractor and CSC. All these main 

and subcontractors employed required numbers of manpower from different disciplines. Each 

subcontractor employed on an average about 50-60 staffs/works, which include engineers, 

technical persons, labors and supporting staffs for the road construction.  

 

36. However, under the current monitoring program includes updated findings covering reporting 

period in addition to the findings of the last monitoring process in connection to the labor issues 

in compliance to the Labor Code of the Government of the Republic of Kazakhstan. The 

monitoring emphasized on whether contractors & subcontractors were following the prevailing 

Labor code/regulation of the Kazakhstan Government in conjunction with the ToR of the 

Consultant. The major principles of the labor legislation of the Republic of Kazakhstan spelled 

out in Article -4 of labor code are : 

 

i. Inadmissibility of restrictions on human and civil rights in the sphere of labor; 
 
ii. prohibition of discrimination, forced labor and the worst forms of child labor; 
 
iii. guaranteed   right   to   working   conditions   meeting   the   safety   and   hygiene 

requirements; 
 
iv. priority of the life and health of the employee over the results of production 

activities; 
 
v. guaranteed right to a fair remuneration for labor not below the minimum wage; 
 
vi. guaranteed right to rest; 
 
vii. equality of the rights and opportunities of employees; 
 
viii. guaranteed right of association of employees and of employers for the purpose of 

protecting the rights and interests; 
 
ix. social partnership; 
 
x. state regulation of labor protection and labor safety; and  

 
xi. Guaranteed right of employees‘ representatives to exercise public control over 
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observance of the labor legislation of the Republic of Kazakhstan. 

 

 

4.2 Monitoring Process 

 

 

37. To monitor the labor issues, consultant followed the TOR & Kazakhstan Labor Code with 

considerations of the Contractor’s compliance to core labor standards, labor laws, applicable 

workplace, occupational safety, gender discrimination, use of child labor, freedom of association, 

employment of local people, provision of normal working conditions. As well as termination of 

labor agreements following all standards and procedures during demobilization period and 

closing up activities/ 

The main procedures at termination of labor agreements are the following: 

• Notification with written acknowledgement of employee with due advance ( one month 

before) in case of early termination of labor agreement; 

•  Payment of compensation equal to not less than 1 monthly salary in case of early 

termination of labor agreement; 

• Written notification of local agencies of labor and employment about planned reduction of 

personnel number; 

 

38. To assess the implication of the labor code, the consultant monitored the above issues 

through visiting the sites and holds consultations/meeting with the contractor and 

subcontractors and also holds discussions with the staffs & labors in a group and individually 

using a checklist of issues and open discussions. These consultations/discussions were 

held covering the major principles of the labor legislation of the Republic of Kazakhstan of 

labor code and the TOR. Moreover, to assess the current status, consultant‘s eye witness 

and general observation of working environments including the living condition and other 

facilities of the staffs/labours working for Contractor/Subcontractors has been a useful 

mechanism for monitoring the issue. 

 

4.3 Key findings of the Monitoring 

 

39. During monitoring, consultation &meetings were conducted with the contractors and 

subcontractors and also with the labors/staffs employed in construction works through formal 

and informal meetings in a group and individually. The consultative process aimed to obtain 

required information feedback & advice from the participants i.e. Contactors& subcontractors, 

labors/staffs engaged for the road construction to assess the actual scenario of the labor 

issues and concerns. In sum, findings from the consultation meetings revealed generally 
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positive views among the workers/staffs engaged for the road construction with 

consideration of getting employment, remuneration, working environment etc. However, it 

was revealed that many of the staffs/labors are not aware about the labor code of the 

country. But they could understood that they might get fair salary for rendering services, 

minimum standard accommodation with dining and other facilities for their living, treatment, 

occupational safety measure etc. Majority of the participants reported that till now they are 

working in a good environment with minimum accommodation and other facilities but some of 

them reported that it should be little bit improved. They have good relation with their 

contractors/employer. The key findings through monitoring process stated below:: 

 As during the reporting period from January to March only winter maintenance works 

were conducted and there was no necessity to keep whole staff, main part of 

employees were placed on leave following all the procedures on terms and payments of 

leave amounts.; 

 Starting from 30th of May 2014 labor agreements were terminated with 80% of staff, the 

rest workers and specialists are required for defect liability period and completion of 

balance work volumes; 

 Contractor and Subcontractors keep obeying policy of non abuse of citizens’ 

rights. Employees engaged before keep on working. But there are cases of firing, 

pre-termination of employment agreements due to breach of labor discipline by the 

Employees. Conducted Monitoring indentified 3 above described cases. Contractor 

and Subcontractors employed about 40% of locals, the rest 40 % are from the 

same Oblast & 20% were attracted from other regions of the country. 

 Women employed were trained to raise qualification for provision of equal salary for 

both men and women in the same scope of activities. 80% are men and only the rest 

20% are women ; 

 Age of engaged workers is from 19 to 56; 

 No difference between wages and benefits for women and men observed 

 In process of construction child labor was not exploited by  Contractor or 

Subcontractors; 

 In the office there is one medical officer, moreover, each Subcontractor hired medical 

officer to be on site; 

 Staff in not informed officially about AIDS/HIV. After the preparation of first 

biannual report, no changes identified. Educational Campaigns on informing 

about the risks of sexually transmitted diseases are not included into their 

Health and Safety Plans; 

 Nevertheless the workers are provided with accommodation and food and other 

facilities, but provided conveniences are not up to the standard. The workers have to 

live four in one room and some of them complained for the lack of living space. But the 
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accommodation or the female workers was improved. They are lodged two in one room, 

air conditioners are installed , there are some rest rooms and all the showers are 

equipped properly; 

 There were no any serious dissatisfactions expressed over 

 More or less safe working conditions are ensured for male and female workers of 

Contractor of Subcontractors, including provision of personal protection equipment. 

 Monthly salary is paid duly 

 Additional disbursements are not made; 

 Overtime is not paid. However for the foreign staff overtime is recorded in 

timesheets and in remuneration statements. 

 Workers monthly salary is not lower than average one in RK. Workers didn’t complain 

about the amount of salary. However most of them confessed, that they would be happy 

if Company increased the amount of their salaries 

 
. 

40. It was revealed during meeting/ consultations, that the Contractor realizes importance of 

compliance with all requirements of local labor legislation in part of termination of labor agreements 

during demobilization of works on the Project.  
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CHAPTER -5: 

Consultation and Feedback from the APs & Stakeholders 

 

5.1  Consultation Process 

 

41. Consultation and meeting started holding with the APs, local people and different stakeholders since 

2007 (from the beginning of the project) to date at different stages of the project activities to identify 

different issues, problems/constraints and prospects and feedback from the participants in connection to 

the road development. Consultation is a continuous process which requires to be held from the 

beginning of the project preparation to implementation of the project. The current 

consultations/meetings conducted by the consultant are continuation of the above consultations. All 

these consultations conducted were mainly covering information dissemination about the project & its 

scope to local people, necessity of land acquisition, procedures of compensation valuation for the 

affected land & properties, payment of compensation, APs/local people’s opinions/feedback on different 

social issues & concerns e.g. fair compensation, grievances, local demand (provision of cattle passing 

facilities & drainage facilities etc.)  

 

42. However, under current internal monitoring program, some consultation meetings were 

conducted at the project sites with contractors, workers/staffs, local people. The findings of the above 

consultations including consultations in the previous monitoring period revealed lots of positive impacts 

in spite of a few negative impacts. 3 HHs and Management of Border Guard requested construction 

of 4 additional off ramps to their objects. As a result of joint site meeting in December 2013 it was 

decided to construct all 4 off ramps when spring works start on site. By May 2014 all requested ramps 

were constructed. HH” Mura” insisted on  construction of bridge across the river near his house for cattle 

and transport pass. As bridge was requested in RoW, his request was not satisfied because of technical 

reasons and recommended for the above purposes  to use crossing over pond (liman structure), which 

was constructed  by the Contractor for his HH amounting 19 245 000.00 KZT.  

Table 5.1 provided with the list of consultations/meetings conducted during the reporting period in 

different location of the project  is stated below: 

Т лиц  5.1 List of Meetings and Consultations held 

Name of Village/location Date Attendees 
Main agendas 

Consultations and meetings, held for the period from January to June 2014 
KCC Office 
Blagoveshchenka 
Campsite 

04.02.14  Imbarova Sara-local social development 
specialist, KOCKS 
Mr.Che – Engineer of PTD К  4 
Agenda: keeping personnel in winter, 
observance of labor agreements, work 
schedule for the winter period, sanitary 
conditions of camp sites of subcontractors 
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Office of Zhambyl Branch of NC 
“KazAvtoZhol” 
Taraz 

06.03.14  Management and Specialists of ZB of  NC 
“ KazAvtoZhol ” 
Imbarova Sara-local social development 
specialist, KOCKS 
Shedreev Erjan – environmental specialist, 
KOCKS 
Regional NGO – Net of transparency and 
stability 
CSC – Lavalin, Cengiz Insaat 
Mass Media representatives 
Agenda: discussion of monitoring result on 
project impact on quality of life of 
community of Zhambyl Oblast. Results for  
the year of 2013 

KOCKS Office 
Blagoveshchenka 
Camp site 

04.04.14  Armine Simonyan – social and 
environmental consultant. ADB  
Kanat Serdaliyev  - social and 
environmental specialist. ADB  
CSC:  project managers and social 
development specialists of Lavalin, Cengiz 
Insaat  
Imbarova Sara- local social development 
specialist, KOCKS 
 Yergaliyev Sarsen –Assistant Resident 
Engineer, KOKCS  
 
Agenda: grievance procedures and 
mechanisms. 
Difficulties and recommendations on 
improvement of parties interaction  

KOCKS Office  
Blagoveshchenka,  
campsite 

09.04.14  Zhasybayev .-  director  ZB of NC 
“KazAvtoZhol” 
Upali Hewage – Resident Engineer, 
KOCKS 
Aslan Sembayev – quantity surveyor, 
KOCKS 
Yergaliev Sarsen – Assistant Resident 
Engineer 
Imbarova Sara- local social development 
specialist, KOCKS  
К  – Project Manager and heads of 
divisions – 5 people 
3 HHs and management of Border Guard 
and  hydroelectric complex. 
 
Agenda: scope of work, work plans and 
schedules, questions of HH regarding 
construction of ramps 
 

km 296 of Almaty-Taraz road 
HH “Mura”  

30.04.14 . Sansyzbay Zautbek – head of HH   
Yergaliev Sarsen – Assistant Resident 
Engineer 
Imbarova  Sara– local Social Development 
Specialist, KOKCS 
 Agenda: regarding bridge construction 
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across the river near house of HH’ Head . 
Pond Monitoring, crossing over the pond. 
Banks of pond and river were protected 
with stones by KCC. It was explained to 
the applicant about the technical 
regulations of construction works within 
Right of way. It’s impossible to construct a 
bridge within RoW, where liman structure 
is , it’s dangerous to construct requested 
bridge. Designer and CSC do not 
recommend to construct bridge in that 
particular location. Alternative options are 
discussed, i.e cattle and transport pass at 
the location of liman structure , which was 
handed over to the applicant under act in 
December 2013. 

 

5.2 Major Findings of social Issues & Concerns of APs & Local People 

         43. The above consultations, participants mentioned both positive and negative impacts of the 

project. Among the positive impacts, people of this area are happy with the new road and the major 

benefits people expecting are that the new road that will bring long run positive impacts in the form of 

increased income & economic activity, creating new avenues of employment opportunity centering the 

road, fair price & easy access/transportation of agricultural & livestock products to different local and 

national markets, opportunity to establish different industries, increase trade/commerce, develop 

tourism, easy access to different social services, saving of travel time and reduced travelling cost etc. 

On the other hand, during consultations participants also mentioned number of social 

issues/problems. Particularly construction of additional ramps in 4 locations.  
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Photo 1. Off ramp for HH “Mura” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Photo 2. Protection of river bank near 

the house of HH «Mura» 
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Photo 3. Gathering pond -  
drinking place for cattle of HH 
“Mura” 

 

 

 

 

 

 

Ф  4. River crossing near 
gathering pond  
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CHAPTER -6: 

CONCLUSION AND RECOMMENDATIONS  

 

45. This current internal monitoring report has been prepared incorporation of updated status of land 

acquisition, compensation issues &resettlement payment, relocation of the affected households (HHs) 

and legal entities (LEs), labor issues, grievances/complains received/resolved and other social 

safeguard issues as stated in the LARP approved and issued in August 2011 by the Committee of 

Roads (CoR), MOTC. As per information of the Road Department it was revealed that almost of the 

affected people whose land were acquired due to the construction of this road project had been 

compensated. Full information on this question is given In the Appendix 1.  13 HHs refused to get 

compensation because of insignificant compensation amount. For the reporting period, no one applied 

for compensation. Lands were rendered to the state fund, funds are lodged.  Meetings and 

consultations with public showed, that APs are not informed about the types of compensation. Initial 

briefing regarding order and procedures of compensation payment were held, but detalization of 

compensation items  was not clarified.   

46. Lessons learnt on the Project: 

• To carry out Awareness campaign in partnership and with the involvement of different Parties. 

Participation of NGO and Mass Media is compulsorily at all stages of awareness campaign 

implementation; 

• To compose Information Stands in Akimats and villages; 

• To envisage feedback  from the public though active and passive  communication channels 

(meetings, boxes of confidence, website of the Contractor and CSC); 

• To form project data field with participation of all parties and provide access to it for broad layers 

of population. 

• At the end of May 2011 Community Liaison Group was established in Zhambyl Oblast, which 

consisted of almost all stakeholders and particularly NGO. It is necessary to bring it back to life 

and establish the same layout at regional Akimat level.  
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Annexure-1 

 

Status of compensation Payment for Leased Land of HHs and LEs and for profit loss from these lands 

 

№ Name of AP Cadastral № Acquired land 
(in ha) 

Compensation 
amount estimated 

(KZT) 

Compensation 
amount paid 

(KZT) 

Contract №  Payment Date If not, 
reason/comments 

              Shu district 

1 HH Dyusekbayev 
Nugman 

090-052 
090-051 

0.52 5 914.00 

 

5 914.00 №112 dated 
22.10.09 

№109 dated 
03.11.09 

 

2 HH Shalayev Askar 090-035 
090-033 

5.12 86 276.00 86 276.00 №134 dated 
22.10.09 

№110 dated 
30.10.09 

 

3 
HH Nurgozhayev Bolat  

090-044 
090-042 

3.82 57 771.00 57 771.00 №84 dated 
22.02.10 

№92 dated 
10.03.10 

 

4 HH Kazhanov K 090-081 3.72 81 791.00 81 791.00 №121 dated 
26.10.09 

№123 dated 
30.10.09 

 

5 HH Myktybayev Nurtaza 090-128 
090-126 
090-127 

5.32 57 996.00 57 996.00 №122 dated 
26.10.09 

№128 dated 
30.10.09 

 

6 HH Sadyrbayev 
Kenesbek 

090-116 
090-041 

9.93 
1.35 

87 982.00 87 982.00 №131 dated 
26.10.09 

№125 dated 
29.10.09 

 

7 HH Moldabayev 
Toleukhan 

090-049 0.55 4 670.00 0 - - Referred to State 
reserve land since 
AP refused to get 

compensation, as it 
is insignificant 

8 HH Kusainova Uyat 090-103 0.37 9 775.00 9 775.00 №123 dated 
26.10.09 

№122 dated 
26.10.09 

 



9 HH Nurbekov Kanat  090-097 0.69 18 176.00 18 176.00 №128 dated 
26.10.09 

№124 dated 
30.10.09 

 

10 HH Abikeyev Bakhytkhan  090-106 0.24 6 638.00 6 638.00 №130 dated 
22.10.09 

№111 dated 
30.10.09 

 

11 HH Bozaibayev 
Akhmetzhan  

090-091 0.43 12 282.00 12 282.00 №126 dated 
26.10.09 

№121 dated 
30.10.09 

 

12  «AK Balasagun» LLP 090-119 
088-058 

17.38 199 184.00 199 184.00 №113 dated 
21.10.09 

№131 dated 
04.11.09 

 

13 HH Itekeyeva Zhumatan   090-070 1.09 28 890.00 28 890.00 №176 dated 
26.10.09 

№126 dated 
04.11.09 

 

14 HH Malibekov Kakimzhan  088-061 0.12 3 072.00 0 - - Referred to State 
reserve land since 
AP refused to get 
compensation, as it 
is insignificant  

15 HH Agybayev Daulet  088-011 1.17 29 040.00 0 - - Referred to State 
reserve land since 
AP refused to get 

compensation, as it 
is insignificant 

16 HH Izbasarov Ryskeldy  088-028 0.13 4 084.00 
 

0 
 

- - Referred to State 
reserve land since 
AP refused to get 

compensation, as it 
is insignificant 

17 HH Kokimov Samat  088-033 
088-034 

2.77 
70 170.00 70 170.00 

№88 dated 
22.02.10 

№98 dated 
11.03.10 

 

18 HH Suleimankulov 
Bakhytzhan  

090-001 
088-066 
088-065 

2.92 

17 914 17 914 
№106 dated 

25.03.10 
№114 dated 

25.03.10 

 

19 HH Sarsenbayev 
Bikhambet 

088-035 
088-032 

3.26 66 633 66 633 №114 dated 
21.10.09 

№130 dated 
29.10.09 

 



20 HH Olzhabayev Rysaly  088-025 2.57 64 668.00 64 668.00 №83 dated 
22.02.10 

№91 dated 
03.03.10 

 

21 HH Boshanbekov Bagdat  188-136 3.73 37 556.00 37 556.00 №129 dated 
26.10.09 

№127 dated 
03.11.09 

 

22 HH Zhilkibayeva 
Kymbatkul  

088-125 1.37 21 060.00 21 060.00 №141 dated 
13.11.09 

№216 dated 
26.11.09 

 

23 HH Kaliyev Amantay  088-103 15.97 157 686.00 157 686.00 №125 dated 
22.10.09 

№132 dated 
03.11.09 

 

24 HH Leongard Vladimir  042-094 26.5 487 076.00 487 076.00 №133 dated 
21.10.09 

№129 dated 
04.11.09 

 

25 Avtozhukkolik LLP  042-095 2.21 
96 619.00 96 619.00 

№132 dated 
22.10.09 

№133 dated 
04.11.09 

 

             Merke district  

26 «Kazekhim-Kenes» LLP 069-047 
069-044 
069-052 
069-053 
069-054 
068-211 
068-210 
068-209 

14.19 663 265.00 663 265.00 №411 dated 
24.11.09 

№270 dated 
07.12.09 

 

27 HH Kuttykadamov Yeraly 069-021 
069-037 

5.91 30 684.00 30 684.00 №278 dated 
16.11.09 

№221 dated 
18.11.09 

 

28 HH“Mura” Sansyzbay Z. 069-061 
069-058 
069-060 

2.59 28 405.00 1 222 611.00  
 

  

 
 

  

 

29 HH Ryskulov Tokhtarbay  069-037 
 

0.42 1 355.00 0 - - Referred to State 
reserve land since 
AP refused to get 

compensation, as it 
is insignificant 

30 HH Nurlybekov Adyl  069-031 0.47 
1 516.00 1 516.00 

№401 dated 
24.11.09 

№265 dated 
25.11.09 

 

31 HH Sydykov Manat 069-063 1.91 
86 949.00 86 949.00 

№277 dated 
16.11.09 

№220 dated 
18.11.09 

 



068-282 

32 HH Begasilov Zhumash  069-008 1.78 
8 548.00 8 548.00 

№159 dated 
26.10.09 

№218 dated 
18.11.09 

 

33 HH Yerkatayeva 
Karlygash  

069-067 0.26 
6 671.00 6 671.00 

№288 dated 
16.11.09 

№228 dated 
18.11.09 

 

34 HH Omirserikov Tokhtar  069-017 0.08 1 984.00 0 - - Referred to State 
reserve land since 
AP refused to get 

compensation, as it 
is insignificant 

35 HH Toleushev Merkistan  069-006 
069-005 

1.2 7 012.00 7 012.00 №276 dated 
16.11.09 

№214 dated 
23.11.09 

 

36 HH Kosayev Muratbek  069-016 
069-015 

1.97 9 771.00 9 771.00 №402 dated 
24.11.09 

№283 dated 
02.12.09 

 

37 HH Zhaiylaubayev Maken  069-014 0.19 613 0 - - Referred to State 
reserve land since 
AP refused to get 

compensation, as it 
is insignificant 

38 HH Kayralapov Alpysbay 069-013 0.77 2484.00 2484.00 №145 dated 
26.10.09 

№136 dated 
03.11.09 

 

39 HH Rakhyshov Mukhit  069-027 
068-098 
068-308 

0.69 12096.00 12096.00 
№142 dated 

26.10.09 
№116 dated 

30.10.09 

 

40 HH Imankulov Gany  069-010 1.76 5679.00 5679.00 №275 dated 
16.11.09 

№213 dated 
23.11.09 

 

41 HH Abirova Sara  069-050 0.43 1387.00 1387.00 №107 dated 
26.03.10 

№115 dated 
29.03.10 

 

42 HH Akimbayev Nurzhan  068-051 0.49 1581.00 0 - - Referred to State 
reserve land since 
AP refused to get 

compensation, as it 
is insignificant  



43 HH Auganbayev 
Zhumabek 

068-189 0.38 13211 13211 №65 dated 
22.02.10 

№62 dated 
22.02.10 

 

44 HH Shanayev Shunke 068-30 0.22 5644.00 5644.00 №157 dated 
26.10.09 

№272 dated 
02.12.09 

 

45 HH Barimbekov 
Nauryzkhan  

068-284 0.17 4550.00 4550.00 №282 dated 
16.11.09 

№215 dated 
23.11.09 

 

46 HH Tulendiyeva Kumys  068-292 
068-291 

1.86 6 001.00 6 001.00 Not specified Not specified  

47 HH Raimkhanov Sovet  068-237 0.21 678.00 0 - - Referred to State 
reserve land since 
AP refused to get 

compensation, as it 
is insignificant 

48 HH Abdualiyev Askar 068-049 0.46 1 484.00 1 484.00 №147 dated 
26.10.09 

№120 dated 
03.11.09 

 

49 HH Akhauov Kuanyshbek   068-186 0.19 613.00 0 - - Referred to State 
reserve land since 
AP refused to get 

compensation, as it 
is insignificant 

50 HH Shinasilov Amantay  068-010 0.83  2 678.00 2 678.00 №410 dated 
24.11.09 

№269 dated 
25.11.09 

 

51 HH Abdiyev Bolyskhan  068-081 0.63 2 033.00 0 - - Referred to State 
reserve land since 
AP refused to get 

compensation, as it 
is insignificant 

52 HH Alimshiyev Dikhan  068-146 1.13 3 646.00 3 646.00 №143 dated 
27.10.09 

№117 dated 
30.10.09 

 

53 HH Akhmetzhanov 
Azimkhan  

068-074 0.54 1 742.00 1 742.00 №144 dated 
26.10.09 

№118 dated 
30.10.09 

 

54 HH Tayzhanov 
Seysenbay 

068-115 0.98 3 162.00 3162 №302 dated 
17.11.09 

№240 dated 
11.12.09 

 



55 HH Katekov Karakoyshy 068-273 1.19 3 840.00 3 840.00 №73 dated 
19.02.10 

№71 dated 
01.03.10 

 

56 HH Panabekov Alimkhan  068-295 0.6 1 936.00 0 - - Referred to State 
reserve land since 
AP refused to get 

compensation, as it 
is insignificant 

57 HH Akhmetov Serik   068-076 1.59 5 130.00 0 - - Referred to State 
reserve land since 
AP refused to get 

compensation, as it 
is insignificant 

58 «Sypatay Batyr»LLP 
Shaikhiyev K. 

048-020 8.76 132 341 132 341.00 №79 dated 
19.02.10 

№75 dated 
03.03.10 

 

 Total  177.56 2 771 252.00 3 909 029.00    

 

 

 

 

 

 

 

 

 



Annexure– 2.  

Status of Payment for Maintenance Allowance for loss of Agricultural Land 

 
№ 

 
Name of AP 

 
Cadastral № 

 
Acquired land (in 

ha) 

 
Number of labor 

 
Compensation 

amount estimated 
(KZT) 

 
Compensation 
amount paid 

(KZT) 

 
If not, reason 

1 HH  Dyusekbayev N. 090-052 
090-051 

0.36 
0.16 

3 640.00 640.00 Paid 
Paid 

2 HH Shalayev A. 090-035 
090-033 

4.06 

 
1.06 

10 42 120.00 42 120.00 Paid 
Paid 

3 
HH Nurgozhayev B. 

090-044 
090-042 

3.18 
0.64 

3 13 011.00 13 011.00 Paid 
Paid 

4 HH Kazhanov K 090-081 3.72 4 46 005.00 46 005.00 Paid 

5 HH Myktybayev N. 090-128 
090-126 
090-127 

4.97 
0.27 
0.08 

8 26 342.00 26 342.00 Paid 
Paid 
Paid 

6 HH Sadyrbayev K. 090-116 
090-041 

9.93 
1.35 

3 14 146.00 14 146.00 Paid 
Paid 

7 HH Moldabayev T. 090-049 0.55 3 2 024.00 Not paid Land surrendered 
to state without 
compensation  

8 HH Kusainova U. 090-103 0.37 9 1 584.00 1 584.00 Paid 

9 HH Nurbekov K. 090-097 0.69 3 2 901.00 2 901.00 Paid 

10 HH Abikeyev B. 090-106 0.24 1 1 325.00 1 325.00 Paid 



11 HH Bozaibayev A. 090-091 0.43 5 2 763.00 2 763.00 Paid 

12 «AK Balasagun» LLP 090-119 
088-058 

0.96 
16.42 

15 98 952.00 98 952.00 Paid 

13 HH Itekeyeva Zh.  090-070 1.09 7 4 760.00 4 760.00 Paid 

14 HH Malibekov K. 088-061 0.12 3 416.00 Not paid Land surrendered 
to state without 
compensation 

15 HH Agybayev D. 088-011 1.17 3 3 139.00 Not paid Land surrendered 
to state without 
compensation 

16 HH Izbasarov R. 088-028 0.13 7 1 206.00 Not paid Land surrendered 
to state without 
compensation 

17 HH Kokimov S. 088-033 
088-034 

2.59 
0.18 

4 11 969.00 11 969.00 Paid 
Paid 

18 HH  

Suleimankulov B. 

090-001 
088-066 
088-065 

0.53 
0.56 
1.83 

4 3 869.00 3 869.00 Paid 
Paid 
Paid 

19 HH Sarsenbayev  088-035 
088-032 

0.88 
2.38 

4 9 713.00 9 713.00 Paid 
Paid 

20 HH Olzhabayev P 088-025 2.57 4 7 775.00 7 775.00 Paid 

21 HH Boshanbekov B. 188-136 3.73 3 19 641.00 19 641.00 Paid 

22 HH Zhilkibayeva K. 088-125 1.37 2 14 470.00 14 470.00 Paid 

23 HH Kaliyev Amantay  088-103 18.97 13 80 870.00 80 870.00 Paid 

24 HH Leongard V 042-094 26.5 4 40 789.00 40 789.00 Paid 

25 Avtozhukkolik LLP 042-095 2.21 11 47 696.00 47 696.00 Paid 



 

26 HH Begasilov Zh. 069-008 1.74 1 21 792.00 21 792.00 Paid 

27 HH Abirova S. 069-050 0.42 1 5 972.00 5 972.00 Paid 

28 HH Akimbayev N. 068-051 0.64 1 3 720.00 Not paid Land surrendered 
to state without 
compensation 

29 HH Auganbayev Zh. 068-189 0.38 1 3 040.00 3 040.00 Paid 

30  «Sypatay batyr» Shaikhiyev 
K. 

048-020 14.43 1 1 416.00 1 416.00 Paid 

 Total  173.87 141 534 120.00 523 561.00 98%  
paid 


	report1-2014  4th tranche
	TABLE OF CONTENTS
	Table-3.6: Status on Temporary Land Acquisition from Government/Village Administration


	annex 1. Blagoveshchenka 2014 1st half

