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I. Introduction  

A. Project Objectives 

1. The Metropolitan Sanitation Management and Health Project (MSMHP) provides 

improved urban wastewater services in two major cities in Indonesia: Medan City (North 

Sumatra Province) and Yogyakarta City (Special Region of Yogyakarta Province).  The Project 

responds to the needs of urban communities, including low-income households, by 

optimizing existing assets, expanding coverage, improving governance and building local 

institutional capacity for community-based and government-owned wastewater service 

providers and the local governments. 

2. Impact and Outcome. The expected impact of the project is reduced environmental 

pollution of surface water and shallow groundwater in the participating cities of Medan and 

Yogyakarta. Reduced environmental pollution will benefit public health and improve quality 

of life for the population in these cities. The expected outcome of the project is increased 

access to improved wastewater services in the participating cities of Medan and Yogyakarta. 

3. Outputs. The Project provides three outputs: (i) community mobilization for improved 

health and hygiene (community-based sanitation); (ii) infrastructure development for 

sewerage (large scale civil works); and (iii) project implementation, and institutional 

development and capacity building support. The second output (infrastructure development) 

is the one which likely to trigger IR and social safeguard issues. 

4. Social Safeguard framework and Plans. The project is categorized B for involuntary 

resettlement and C for Indigenous People. Resettlement Framework (RF) for the project was 

prepared in 2010 to guide selection of subproject and preparation of the resettlement plans. 

Resettlement Plans (RPs) for Yogyakarta and Medan were prepared and approved by ADB in 

November 2012. Due to the long delays of the final detailed engineering design in Medan 

(completed in 2018), the local government proceeded with the land acquisition for the pump 

stations. A Due Diligence Report (DDR) on the acquired land was prepared and approved by 

ADB in 2019.  

5. Implementation of RP in Yogyakarta has completed as indicated in Table 1, while in 

Medan, the activities related to mitigation of impacts for the construction of sewer networks 

are on-going.  Due to the completion of resettlement activities in Yogyakarta, the reporting 

of resettlement implementation progress will more focus on Medan sub-projects.  

B. Project Components 

Table 1: Civil Work Packages in Yogyakarta 

Package 

Number 
Description 

Completion 

Date 
Contract Amount 

Resettlement 

Impacts 

(Y/N) 

Resettlement 

Status 

1 Yogyakarta 

Sewerage System 

Phase 2: the 

construction of 

31.5 km of sewer 

network.  

September 

2014 

Rp43,399,656,830 

(US$3,993,910) 

Yes Completed 
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2 Yogyakarta 

Sewerage System 

Phase 3: the 

construction of 

22.4 km of sewer 

network. 

March 2014 Rp25,353,055,385 

(US$2,395,574) 

Yes Completed 

3 Installment of 

CCTV system at 

WWTP 

December 

2011 

Rp1,650,000,000 

(US$180,723) 

No - 

 

Table 2: Civil Work Packages in Medan 

Package 

Number 
Description 

Completion 

Date 
Contract Amount 

Resettlement 

Impacts 

(Y/N) 

Resettlement 

Status 

1 Sewerage 

Maintenance 

Equipment 

(Jetting 

cleaner, 

blower, 

generator set, 

portable gas 

detector).  

September 

2013 

Rp10,654,594,700 

(US$945,500) 

No - 

2 Optimizing 

WWTP at Pulo 

Brayan 

Bengkel 

(Cemara), 

including 

decentralized 

wastewater 

treatment 

plants at 

rusun.  

January 2015 Rp29,974,604,000 

(US$2,601,650) 

No - 

3 Medan 

Sewerage 

System (Zone 

9) 

Construction 

of about 4.8 

km of sewer 

network.  

December 

2014 

Rp29,006,678,276 

(US$2,492,047) 

Yes Completed 

4 Medan 

Sewerage 

System (Zone 

12) 

Construction 

of about 2 km 

March 2016 

(partial 

completion) 

Rp44,174,390,000 

(US$4,579,555) 

 

Disbursement: 

Rp32,795,716,818 

(US$2,932,441) 

Yes Underway 
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Package 

Number 
Description 

Completion 

Date 
Contract Amount 

Resettlement 

Impacts 

(Y/N) 

Resettlement 

Status 

of primary 

sewer network 

and 8.6 km of 

secondary 

sewer 

network. 

December 

2020*1 

Rp110,055,498,000 

(US$7,280,247.27) 

Yes Underway 

5 Medan 

Sewerage 

System (Zone 

10 and 11) 

Construction 

of about 2.3 

km of primary 

sewer network 

and 7.2 km of 

secondary 

sewer 

network.  

March 2016 

(partial 

completion) 

Rp62,758,584,000 

(US$6,457,973)2 

 

 Disbursement: 

Rp36,983,811,224 

(US$3,317,103) 

Yes Underway 

December 

20203 

Rp144,717,563,000 

(US$10,084,196.73) 

Yes Underway 

 

 

 
1 The contract was awarded on 8 October 2018 
2 Based on LFIS, the contract was awarded on 1 January 2013. The USD exchange rate on 1st January 2013 is  
IDR 9,718 
3 The new contract was awarded on 9 November 2018, contract variation is addendum on 4th March 2020. 
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C. Scope of Project Impacts 

Table 3: Scope of Impacts Across Subprojects (Planning Stage) 

Subproject/Package 
Location 

Affected Households Land Main Structures Secondary Structures 

No of Shops 
Public 

Facilities 

Trees Crops 

Total 
Ahs 

Relocated 
Ahs 

Severe 
AHs 

Vulnerable Ahs Area 
(m2) 

AHs 
Area 
(m2) 

% of 
Structures 

AHs 
Area 
(m2) 

% of 
Structures 

AHs No. AHs 
Area 
(m2) 

No AHs 
Poor FHH Elderly Disabled Ips Total 

Planning Stage 

Location: Yogyakarta 

1: Yogyakarta 
Sewerage System 
Phase 2 

1443 - - - - - - - - - - - - - - - - 1443 - - - - - - 

2: Yogyakarta 
Sewerage System 
Phase 3 

1283 - - - - - - - - - - - - - - - - 1283 - - - - - - 

3: Installment of 
CCTV system at 
WWTP 

- - - - - - - - - - - - - - - - - - - - - - - - 

Location: Medan 

1: Sewerage 
Maintenance 
Equipment  

- - - - - - - - - - - - - - - - - - - - - - - - 

2: Optimizing 
WWTP at Pulo 
Brayan Bengkel 
(Cemara) 

- - - - - - - - - - - - - - - - - - - - - - - - 

3: Medan Sewerage 
System (Zone 9) 

599 - - - - - - - -   - - - - - - 599 - - - - - - 

4: Medan Sewerage 
System (Zone 12) 

376 - - - - - - - - 894 3 9 - - - - - 374 - - - - - - 

5: Medan Sewerage 
System (Zone 10 - 
11) 

173 - - - - - - - -  - - - - - - - 173 - - - - - - 

Sources of data: MSMHP Yogyakarta LARP Report (Nov. 2012) and MSMHP Medan LARP Report (Nov. 2012). 

Note on Yogyakarta subproject: There was no land acquisition in Yogyakarta. The shops mentioned above were considered as potentially affected by the water collection system 

installment. The LARP report did not mention detailed data regarding the land size, structures type and structures size. 

Note on Medan subproject: Potential land acquisitions mentioned above were for development of 2 pump stations. There was a small coffee shop on one of the lands, which belonged 

to a land renter, and a small shop on the other land, which belonged to the land owner. The 374 other shops were considered as potentially affected by the water collection system 

installment. The LARP report did not mention detailed data regarding the land size (except of those for pump stations), structures type and structures size. 
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II. Objectives and Scope of Scope of Social Safeguards Internal Monitoring 

A. Objectives of Internal Monitoring 

6. The objective of internal monitoring was to oversee the implementation progress of 

the land acquisition and resettlement activities, including implementation of livelihood 

restoration program, periodically in order to ensure that it was implemented as planned and 

that mitigating measures designed to address adverse social impacts are adequate and 

effective.  

 

B. Scope of Social Safeguards Internal Monitoring  

Table 4: Status of Required Social Safeguards Documents 

Subproject 

Social Safeguards Document & Status 

Remarks 

Document Status 
 

Yogyakarta Subproject LARP Report Completed, Nov. 2012 - 

Medan Subproject LARP Report Completed, Nov. 2012 - 

Medan Subproject Due Diligence Report Completed, Dec. 2019 - 

Yogyakarta and Medan 

Subproject 

Due Diligence Report 

(regarding external 

monitoring 

requirement) 

Draft submitted - 

 

III. Resettlement Plan/LARP Implementation Progress  

A. Consultation, Participation and Information Disclosure 

Yogyakarta Subproject 

7. Information disclosure in Yogyakarta via local newspapers was conducted in 

September 2012. Information disclosed was regarding sanitation and public health issues, 

project plan and potential disturbance from the project to local people. Clipping of the 

newspapers can be found in Appendix 1. 

8. Public consultations in Yogyakarta regarding this project, including information about 

social safeguards, have been conducted since 2012 to 2013. In Yogyakarta, there were 12 

public consultations in city level and 37 in subdistrict/village level. In those consultations, 

project proponent explained about sanitation and public health issues, project plan, civil 

works method, potential disturbance from the project to local people and issue regarding 

house connection to the sewerage system. Issues raised by the attendants include various 

topic from potential traffic jams, immediate road restoration (after pipelines installment), 

potential noise from the project, potential slippery and muddy roads, to wish for free house 

connection service. Detailed information regarding those public consultations can be found 

in Appendix 4. 

Medan Subproject 

9. Information disclosure in Medan via local media was conducted in October 2012. 

Information disclosed was regarding sanitation and public health issues, project plan and 
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potential disturbance from the project to local people. Clipping of the newspapers can be 

found in Appendix 2. 

10. Public consultations in Medan regarding this project, including information about 

social safeguards, have been conducted since 2012 to 2013, then continued in 2019 to date. 

In 2012, there were 4 public consultations in city level and 2 consultations with land owners 

(whose lands were planned for pump stations). In 2013, there were 30 public consultations 

in district and subdistrict level, and also an AMDAL consultation in city level. In 2019, there 

were 25 public consultations in district and subdistrict level. In those consultations, project 

proponent explained about sanitation and public health issues, project plan, civil works 

method, potential disturbance from the project to local people and issue regarding house 

connection to the sewerage system. Issues raised by the attendants include various topic from 

potential traffic jams, immediate road restoration (after pipelines installment), potential 

noise from the project, potential slippery and muddy roads, to wish for job oppotunities for 

local workers. Detailed information regarding those public consultations can be found in 

Appendix 5. Brief information regarding this project and contact number for complaint have 

been disclosed on billboards on project sites (see Appendix 3). 

11. Due to Covid-19 pandemic, socializations in January-June 2020 regarding domestic 

wastewater management and opportunity for local households to connect their wastewater 

outlet to MSMHP pipelines have been conducted door-to-door in zone 10, 11 and 12 (3 zones 

included in package 4 and 5). In this period, such activities were conducted to 812 households 

in 26 local area. Brochure used in the activities can be seen in Appendix 6. Each household 

received 1 copy of the brochure, which means 812 copies of the brochure were distributed in 

this monitoring period. 

  

Table 5: List of Socialization Regarding Opportunity to Connect Households’ Wastewater 

Outlet to MSMHP Pipelines System (Conducted Door-to-Door in January to June 2020) 

Area Result 

Intertip Street Willing to connect : 22 households 

Unwilling to connect : 7 households 

Haven’t decided : 16 households 

Karikatur Street Willing to connect : 8 households 

Unwilling to connect : 1 household 

Haven’t decided : 37 households 

Setya Bakti Street Willing to connect : 4 households 

Unwilling to connect : 1 household 

Haven’t decided : 16 households 

Wartawan Street Willing to connect : 4 households 

Unwilling to connect : - 

Haven’t decided : 17 households 
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Area Result 

Sidodame Taman Street Willing to connect : 15 households 

Unwilling to connect : 1 household 

Haven’t decided : 21 households 

Sidodame Street Willing to connect : 12 households 

Unwilling to connect : 4 households 

Haven’t decided : 15 households 

Siguntang Street Willing to connect : 20 households 

Unwilling to connect : 1 household 

Haven’t decided : 12 households 

Singgamata Street Willing to connect : 7 households 

Unwilling to connect : 4 households 

Haven’t decided : 23 households 

Sibayak Street Willing to connect : 15 households 

Unwilling to connect : 5 households 

Haven’t decided : 4 households 

Sinabung Street Willing to connect : 19 households 

Unwilling to connect : 4 households 

Haven’t decided : 4 households 

Gunung Mas Street Willing to connect : 21 households 

Unwilling to connect : - 

Haven’t decided : 4 households 

Martimbang Street Willing to connect : 10 households 

Unwilling to connect : 4 households 

Haven’t decided : 30 households 

Budi Pendidikan Street Willing to connect : - 

Unwilling to connect : - 

Haven’t decided : 10 households 

Budi Kemuliaan Street Willing to connect : 1 household 

Unwilling to connect : 1 household 

Haven’t decided : 15 households 

Budi Kemakmuran Street Willing to connect : 6 households 

Unwilling to connect : - 

Haven’t decided : 5 households 

Mustafa Street Willing to connect : - 

Unwilling to connect : - 

Haven’t decided : 5 households 
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Area Result 

Budi Keadilan Street Willing to connect : 15 households 

Unwilling to connect : 11 households 

Haven’t decided : 30 households 

Perbatasan Street Willing to connect : 16 households 

Unwilling to connect : - 

Haven’t decided : 5 households 

Sidomulyo Selatan Willing to connect : 9 households 

Unwilling to connect : 9 households 

Haven’t decided : 2 households 

Sidomulyo Utara Willing to connect : 10 households 

Unwilling to connect : 1 household 

Haven’t decided : 4 households 

Alfalah Street Willing to connect : 5 households 

Unwilling to connect : 6 households 

Haven’t decided : 25 households 

Mahameru Street Willing to connect : - 

Unwilling to connect : 6 households 

Haven’t decided : 11 households 

Mados Street Willing to connect : 15 households 

Unwilling to connect : 6 households 

Haven’t decided : 24 households 

Mados Rakyat Street Willing to connect : 26 households 

Unwilling to connect : 4 households 

Haven’t decided : 14 households 

Budi Kemenangan Street Willing to connect : 10 households 

Unwilling to connect : 8 households 

Haven’t decided : 36 households 

Sidorukun Street Willing to connect : 73 households 

Unwilling to connect : - 

Haven’t decided : - 

Total 

(812 households) 

Willing to connect : 343 households 

Unwilling to connect : 84 households 

Haven’t decided : 385 households 

 

12. In door-to door socializations, both husbands and wives are usually present and 

involved in the discussion. Therefore, there were no gender issues in this kind of 

socializations. 
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B. Payment of Compensation, Allowances and Assistance viz Civil Works 

Yogyakarta Subproject 

13. According to previous reports regarding MSMHP implementation in Yogyakarta, there 

was no acquisition of land and permanent assets for Yogyakarta subproject.  All new sewer 

pipelines were constructed along the government roads and within the rights of way. There 

was no complaint related to loss of income. During construction, the affected businesses were 

entitled to compensation for loss of business incomes for the days of loss, but the contractor 

took all necessary precautions to avoid or minimize losses to the APs. Therefore, there was 

no payment for any compensation and there were no outstanding issues identified for 

Yogyakarta subproject. 

Medan Subproject 

14. In Medan subproject, acquisition of 1,875 m2 and 420 m2 of lands owned by 2 affected 

households for the two pump stations (on Sidorukun Street and Masjid Taufik Street) was 

conducted in 2016. Pump station in Masjid Taufik Street is planned to be used for zone 12 

(package 4), while the one in Sidorukun Street is planned to be used for zone 10, 11 and 12 (3 

zones in package 4 and 5). The land acquisitions were direct purchasing by Provincial 

Government of North Sumatera, using local government’s fund (APBD). The price used were 
based on market value and assessment by authorized assessor. There was a small coffee stall 

in Masjid Taufik site. The stall owner didn’t pay any rent to the land owner but he promised 
to the land owner to move the stall whenever the land is sold to other party. Therefore, when 

the local government purchased the land in 2016, the stall owner moved the stall to other 

place nearby (on the same street) with his own cost and did not ask for any compensation. 

The stall owner still conducts coffee business on the new location and his income does not 

change because the new spot is as strategic as the previous spot. The land location for pump 

stations are different from those planned in 2012 RP document because it turned out that the 

planned lands were unstable.  

15. In this monitoring period, there was no resettlement and site clearance occurred. In 

the case when a shop/business is disturbed by construction activities (in Medan), the 

contractor leased the front yard of the shop as place to stack materials. Therefore, the profit 

loss of the shop is covered by the leasing fee. In total there were 10 cases like that, which 3 

of them due in this period. All of the 10 cases were from zone 12  (package 4) of the project 

implementation map. 

Table 6: List of Shop/Business Owners Who Received Compensation  

in The Form of Leasing Fee 

No. Name of PAP 
Location 

(All in Zone 12) 

Leasing Period 

Duration 

Leasing Fee  

(Tax 

Included) 
Start Finish 

1.  Prada Jl. Pembangunan 

II, Medan Timur 

District 

22 Jul 

2019 

22 Oct 

2019 
3 months 

Rp 3,900,000 

2.  Alloy Besta Limbong Masjid Taufik 

Street, Medan 

Timur District 

13 Aug 

2019 

13 Nov 

2019 
3 months 

Rp 4,500,000 
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3.  Nelvi Syahputri 

Tanjung 

Masjid Taufik 

Street, Medan 

Perjuangan 

District 

18 Sep 

2019 

18 Dec 

2019 
3 months 

Rp 4,500,000 

4.  Martini Prajurit Street, 

Medan 

Perjuangan 

District 

28 Sep 

2019 

28 Dec 

2019 
3 months 

Rp 3,900,000 

5.  Novida Pohan 28 Sep 

2019 

28 Nov 

2019 
2 months 

Rp 2,600,000 

6.  Syahriana 28 Sep 

2019 

28 Dec 

2019 
3 months 

Rp 3,900,000 

7.  Osti Br. Sibarani 28 Sep 

2019 

28 Nov 

2019 
2 months 

Rp 2,600,000 

8.  Drs. Alexius Purba *) Masjid Taufik 

Street, Medan 

Perjuangan 

District 

22 Oct 

2019 

22 Jan 

2020 
3 months 

Rp 4,500,000 

9.  Flora Evawaty 

Nainggolan *) 

13 Nov 

2019 

13 Jan 

2020 
2 months 

Rp 2,600,000 

10.  Sandiman Put Joeng 

*) 

3 Dec 

2019 

3 Mar 

2020 
3 months 

Rp 3,000,000 

*) Due in this monitoring period 

 

16. All PAPs mentioned in the Table 6 have received the compensation (leasing fee) when 

they signed the leasing agreements on the start of the leasing period. The shop/business 

owners themselves were not sure on how to calculate the exact amount of the profit loss 

because their business income always different per days and they still open their business 

when the civil works being conducted in front of their shops/business spots. Therefore, both 

parties (shop/business owners and contractor) negotiated and agreed on an estimated 

amount of compensation/leasing fee, as mentioned in the table. 

17. Recapitulation of compensation payment from previous monitoring period to this 

period can be seen in the following table. 

Table 7: Recapitulation of Compensation Payment from Previous Monitoring Period 

Yogyakarta Subproject 

Civil Work 
Social Impacts Need to 

Be Paid/Compensated 

Number 

of PAP 

(HH) 

Number of 

Vulnerable 

PAP 

Amount of 

Payment 
Note 

All packages (1, 2, 3) - - - - No payment for land 

acquisition because there 

was no land acquisition 

occurred. 

No record of payment for 

temporary loss of income 

due to any civil works. 

Medan Subproject 

Civil Work 
Social Impact Need to 

Be Paid/Compensated 

Number 

of PAP 

(HH) 

Number of 

Vulnerable 

PAP 

Amount of 

Payment 
Note 

Development of 

Sidorukun Pump Station 

Loss of land 1 - No data available Has been paid by 

Government of North 

Sumatera in 2016. No 

relocation because land 

owner lives in another land. 
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(to be used for Zone 10, 

11 and 12/package 4 

and 5) 

Loss of small hut 1 - Rp 10 million Has been paid by contractor 

on 25 June 2019 

Loss of vegetation 3 - RP 3 million Has been paid by contractor 

on 9 December 2018. 

2 of the owners are then 

hired as night watchmen by 

contractor. 

Damage of 8 houses 8 - (Repaired by 

contractor) 

7 houses have been 

restored back to its initial 

state. Owners have signed 

written statement that they 

have accepted the 

repairment results. 

Repairment of 1 house is 

still on-going. 

The cost is claimed by 

contractor to insurance 

company. 

Carriers of heavy 

equipment & material to 

Sidorukun Pump Station 

Site (located in zone 

12/package 4) 

Temporary use of front 

yard of a house 

1 - Rp 10 million Front yard leased for 6 

months (December 2018 – 

31 May 2019) 

Has been paid on 7 

December 2018. Front yard 

has been restored back to 

its initial state. 

Development of Masjid 

Taufik pump station 

(located in zone 

12/package 4) 

Loss of land 1 - No data available Has been paid by 

Government of North 

Sumatera in 2016. No 

relocation because land 

owner lives in another land. 

Loss of small coffee stall 

 

 

 

 

 

1 - - Since the beginning, coffee 

stall owner had agreement 

with land owner that stall 

owner didn’t have to pay 
any rent to the land owner, 

but he will move his stall 

without compensation 

whenever the land has been 

sold. 

Pipelines installation/ 

diggings (in zone 

12/package 4) 

Disturbance to local 

business owner/ 

temporary profit loss 

10 - Rp 36 million Has been paid by contractor 

as leasing fee for the front 

yard of the shop/business 

place 

 
18. There is a big difference between number of shop owners mentioned as potential PAP 

in 2012 RP document (total of 1,146 shops) with the actual number of shop owners who 

received compensation (total of 10 shops). The difference occurred because of following 

reasons. 

a. The contractor has been using jacking system and other efficient methods to 

minimize disturbance to local people. Therefore, almost all of the local business 

owners do not consider the civil works as serious disturbance that could affect 

their income. 

b. Project proponent and the contractor have conducted series of public consultation 

events with local people (including local business owners). In those events, the 

contractor has made agreement with local business owners to conduct diggings 

fragment by fragment and each fragment is covered up/restored back not more 

than 24 hours 
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C.  Livelihood Restoration Program (LRP)  

19. There are no vulnerable and severely affected people in this project. Therefore, no 

livelihood restoration program is delivered. However, in a series of consultations with local 

people, the contractor informed about the opportunity to involve in the project for local 

people as nonskilled workers. Two local people have been hired by contractor as night guard 

on Sidorukun Site (Medan Package 2). Other local people seem to be not interested to take 

the job opportunities because they already have permanent jobs. 

 

D. Grievance Redress 

20. Grievance redress mechanism (GRM) regarding this project has been set up and 

attached to the GRM of the local government and available in the GRM designed specifically 

for this project. Community members/complainants are allowed to address their complaints 

to specific numbers, which are displayed on billboards on each site. 

21. In previous monitoring period, the GRM operators in Medan have recorded total of 53 

complaints related to temporary physical impacts from the civil work. All were minor 

damages. There is no complaint related to loss of income. Each complaint has been handled 

properly not more than 5 days after the complaint was addressed. Special case regarding 

damaged houses near Sidorukun pump station site hadn’t been totally resolved in previous 

monitoring period. 

22. In this monitoring period (January to June 2020), the GRM operators in Medan have 

recorded 10 complaints related to temporary physical impacts from the civil work. All were 

minor damages. There is no complaint related to loss of income. Each complaint has been 

handled properly not more than 4 days after the complaint was addressed. Special case 

regarding damaged houses near Sidorukun pump station site (unresolved case from previous 

reporting period) in still on-going. The record of all complaints and the follow-ups can be seen 

in Appendix 7. Documentation of the temporary impact handling can be seen in Appendix 8. 

Chronology and documentation regarding special case of damaged houses near Sidorukun 

site can be seen in Appendix 9. Related letters from the case can be found in Appendix 10. 

Table 8: List of Complaint/Grievance Redress in This Monitoring Period 

 

 

 

Complaint/ 

Grievance 

Topic 

 

Number of Grievances  

Status of Grievances Follow up Action 

Number 

Resolved  

Number of 

on going 

Remark  

#Pending 

from 

Previous 

Reporting 

Period  

New 

Grievances 

for The 

Reporting 

Period 

# Total 

Grievances 
    

Minor 

damages due 

to pipelines 

installation 

- 10 10 10 - - - 

Damaged 

houses due to 

8 - - 7 1  Monitoring on 1 

on-going case 
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construction 

in Sidorukun 

pump station 

site 

 

IV. Institutional Support to Social Safeguards (jelaskan apakah orang yg tersedia sdh cukup 

utk mendukung social safeguard) 

A. Staff Support to Ensure Compliance 

Table 9: List of Contacts Related to Social Safeguard Support 

Name Position Gender Phone Email 

Danis H. 

Sumadilaga 

Director General of 

Human Settlement 

M 021 – 7279 

6155 

 

Prasetyo Director of 

Environmental 

Sanitation Development 

M 021 – 7279 

7175 

sekretarisplp@yahoo.com 

Nanda L.E. 

Sirait 

Head of CPMU F 021 – 7279 

7181 

nanda_les@yahoo.com 

Pahrudin Contractor’s Project 

Manager 

M 0811 – 546 

0809 

 

Mima Contractor’s Complaint 
Unit Officer 

F 0813 – 7099 

1761 

 

Rini Contractor’s Complaint 
Unit Officer 

F 0813 – 7674 

5954 

 

Hotner 

Sibarani 

Team Leader of 

Supervision Consultant 

M 0812 – 6360 

0321 

 

 

23. On 12 July 2019, ADB has conducted training regarding social safeguard and 

resettlement in Jakarta for CPMU officers, EA officers, and consultants. On 18 December 

2019, the consultant conducted a special meeting in Medan to brief the contractor regarding 

the same topic. 

24. According to project’s internal monitoring, social safeguard issues have been handled 

accordingly and fully complied with MSMHP RF. There is no need for another capacity building 

regarding social safeguard issues. 

B. Funds Availability and Sourcing and Limitations to LARP Implementation 

25. Budget availability is not a constraint for IR implementation. Contractor has provided 

compensation for reduced of business income and to repair damages of public and private 

properties due to construction activities timely. 

V. Other Concerns and Notations 

26. There is no other concerns and notations in this monitoring period. 
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VI. Outstanding Issues on Resettlement, Corresponding Plan of Action and Status  

27. There are two outstanding issues on resettlement in this monitoring period. They are 

finalization of DDR and repairment of one damaged house, as seen in the following table. 

Table 10: Outstanding Issues on Resettlement 

Outstanding Issues Status Follow-Up 
Party 

Responsible 

Scheduled 

Completion 

Completion of DDR Last revision has 

been submitted 

on 30 June 2020 

Check on the 

revised version 

ADB July 2020 

Revision (if 

needed) 

PMU (assisted 

by Supervision 

Consultant) 

Repairment of one 

last damaged house 

near Sidorukun site 

Repairment on-

going 

Completion of 

repairment. 

Signing of 

acceptance 

letter by house 

owner. 

Contractor October 2020 

 

 



Appendix 1: Clippings from Local Newspapers in Yogyakarta 

 



 



 



Appendix 2: Clippings from Local Media in Medan 

 



 



 



Appendix 3: Information Disclosure via Billboards Displayed near Project Sites 

 



Appendix 4: Public Consultation Meetings/Socialization in Yogyakarta 

 



 



 



 

Source: MSMHP LARP Yogyakarta (November 2012) 



 



 



 



 



 

Source: MSMHP LARP Yogyakarta (November 2012) 



 

 

SUBTOTAL

 ∑ %  ∑ %  ∑ 

7-Nov-12 RT 20, 22, 23, 25, Kelurahan Warungboto 8 14% 51 86% 59

13-Nov-12 RT 01,02,03 RW 01, Kelurahan Sorosutan 10 13% 67 87% 77

15-Nov-12 RT 37, 38, RW 10, Kelurahan Pandeyan 9 9% 89 91% 98

20-Aug-13 Kelurahan Wirobrajan 4 7% 57 93% 61

23-Aug-13 RT 19, 20, 21 RW 04, Kelurahan Wirobrajan 6 11% 49 89% 55

26-Aug-13 RT 08 RW 02 & RT 11, 12, 13, 14 RW 03, Kelurahan 32 21% 118 79% 150

29-Aug-13 RT 46, 47, 48 RW 03, Kelurahan Wirobrajan 12 16% 63 84% 75

4-Sep-13 Kelurahan Bener           10 24%           31 76%                  41 

10-Sep-13 Kelurahan Bausasran              5 14%           30 86%                  35 

10-Sep-13 RW 04, Kelurahan Bausasran           12 13%           78 87%                  90 

11-Sep-13 RT 01 & RT 04 RW 01, Kelurahan Bener              4 7%           55 93%                  59 

12-Sep-13 RT 02 & RT 03 Kelurahan Bener              3 4%           65 96%                  68 

16-Sep-13 RW 03, Kelurahan Bausasran              8 18%           37 82%                  45 

17-Sep-13 RT 19 RW 04, Kelurahan Warungboto              7 17%           35 83%                  42 

22-Sep-13 RW 04, Kelurahan Warungboto              9 18%           42 82%                  51 

SUBTOTAL YOGYA         139 14%         867 86%            1,006 

YOGYA

Socialization of MSMHP, House Connection and 

Sewerage System

DATE ACTIVITY VILLAGE/SUBDISTRICT
FEMALE MALE

SUBTOTAL

 ∑ %  ∑ %  ∑ 

15-Feb-13 Padukuhan Salakan, Trihanggo, Gamping 2 7% 25 93% 27

18-Feb-13 Padukuhan Beji, Sidoarum Godean 4 10% 37 90% 41

19-Feb-13 Padukuhan Gowok, Caturtunggal, Depok 8 30% 19 70% 27

21-Feb-13 Padukuhan Jongkang 4 14% 24 86% 28

26-Mar-13 SKPD Officers, Sleman Regency 13 39% 20 61% 33

11-Nov-13 PKK, Padukuhan Dukuh Kocoran 35 100% 0 0% 35

13-Nov-13 Padukuhan Manggung Caturtunggal 4 11% 33 89% 37

17-Nov-13 PKK, Padukuhan Blimbingsari 33 94% 2 6% 35

1-Dec-13 Padukuhan Kayen 2 6% 34 94% 36

10-Dec-13 PKK Dusun Sono 32 91% 3 9% 35

17-Dec-13 PKK, Padukuhan Karangwuni Caturtunggal 35 100% 0 0% 35

SUBTOTAL SLEMAN         172 47%         197 53%                369 

Evaluation of WWTP Sewon Bantul Maintenance 

SLEMAN

Socialization on Community Based Sanitation

MSMHP Socialization 

DATE ACTIVITY VILLAGE/SUBDISTRICT
FEMALE MALE



 

 Source: GAP Report (March 2020) 

SUBTOTAL

 ∑ %  ∑ %  ∑ 

16-Apr-13 Desa Tamantirto, Kasihan, Bantul 19 44% 24 56% 43

21-Apr-13 Wonokromo, Pleret, Bantul 12 31% 27 69% 39

20-May-13 RT 01 8 17% 38 83% 46

21-May-13 Dusun Salakan, Bangunharjo, Sewon Bantul 5 11% 42 89% 47

27-May-13 Dusun Jotawang, RT 09, Bangunharjo, Sewon, Bantul 6 16% 31 84% 37

31-May-13 Evaluation on Community Based Sanitation Dusun Neco Sabdodadi, Bantul 12 20% 47 80% 59

4-Jun-13 Socialization on Community Based City Sanitation Dusun Tegal Kenongo RT 02 4 11% 31 89% 35

4-Aug-13 Dusun Neco Sabdodadi Bantul 80 100% 0 0% 80

6-Oct-13 27 90% 3 10% 30

17-Nov-13 Dusun Wonokromo 37 100% 0 0% 37

28-Nov-13 SPBM USRI Program Evaluation Aula Diba PU Bantul 10 14% 61 86% 71

SUBTOTAL BANTUL         220 42%         304 58%                524 

BANTUL

Socialization on Community Based City Sanitation

FGD for Women: Community Based City Sanitation

DATE ACTIVITY VILLAGE/SUBDISTRICT
FEMALE MALE



Appendix 5: Public Consultation Meetings/Socialization in Medan  

from Previous Monitoring Period 

 

Source: MSMHP LARP Medan (November 2012) 



 



 

Source: MSMHP LARP Medan (November 2012) 

 



 



 



 



 



 



 



 



 

Source: MSMHP Medan ANDAL Report (August 2014) 



 

Source: GAP Report (March 2020) 

SUBTOTAL

 ∑ %  ∑ %  ∑ 

22-Jan-13 District of Medan Perjuangan 22 44% 28 56% 50

6-Feb-13 District of Medan Barat 23 43% 30 57% 53

7-Feb-13 District of Medan Timur 40 40% 61 60% 101

12-Feb-13 District of Medan Maimun 13 43% 17 57% 30

12-Jun-13 Subdistrict of Glugur Darat I 10 33% 20 67% 30

17-Jun-13 Subdistrict of Perintis 13 43% 17 57% 30

18-Jun-13 Subdistrict of Sidodadi 13 43% 17 57% 30

19-Jun-13 Subdistrict of Gaharu 7 23% 23 77% 30

19-Jun-13 Subdistrict of Gaharu 9 30% 21 70% 30

20-Jun-13 Subdistrict of Glugur Darat II 9 30% 21 70% 30

27-Jun-13 Subdistrict of Gang Buntu 3 10% 27 90% 30

4-Jul-13 Subdistrict of Durian 13 43% 17 57% 30

19-Jul-13 Subdistrict of Pulo Brayan Darat II 10 33% 20 67% 30

26-Jul-13 Subdistrict of Pulo Brayan Kota 13 43% 17 57% 30

10-Sep-13 Subdistrict of Silalas 12 40% 18 60% 30

12-Sep-13 Subdistrict of Tegal Rejo 8 27% 22 73% 30

20-Sep-13 Subdistrict of Pandau Hilir 10 33% 20 67% 30

8-Oct-13 Subdistrict of Sidorame Barat I 10 33% 20 67% 30

10-Oct-13 Subdistrict of Sidorame Barat II 11 37% 19 63% 30

1-Jul-13 Perintis Jl. Timor Lingkungan I & II 13 43% 17 57% 30

2-Jul-13 Perintis Jl. Timor Lingkungan III 10 67% 5 33% 15

3-Jul-13 Perintis Jl. Timor Lingkungan IV & V 12 40% 18 60% 30

8-Jul-13 Gaharu Zona 12 Jl. Gaharu Lingkungan V & VII 5 17% 25 83% 30

9-Jul-13 Gaharu Zona 12 Jl. Gaharu Lingkungan VIII & IX 6 20% 24 80% 30

10-Jul-13 Gaharu Zona 12 Jl. Gaharu Lingkungan XI & XIII 11 37% 19 63% 30

11-Jul-13 Gaharu Zona 12 Jl. Gaharu Lingkungan X 6 40% 9 60% 15

9-Sep-13 Gang Buntu, Jl. Timor Lingkungan XI 8 53% 7 47% 15

11-Sep-13 Silalas, Jl. Yos Sudarso Lingkungan XI & XII 12 40% 18 60% 30

13-Sep-13 Tegal Rejo Jl. Maphilindo Lingk. VI & VII 8 27% 22 73% 30

14-Sep-13 Tegal Rejo Jl Mesjid Taufik Link. IV & V 9 30% 21 70% 30

16-Sep-13 Tegal Rejo Jl Mesjid Taufik Link. I & II 13 43% 17 57% 30

17-Sep-13 Tegal Rejo Jl. Maphilindo Lingk. XII & XIII 9 30% 21 70% 30

18-Sep-13 Gang Buntu, Jl. Timor Lingkungan I & II 7 23% 23 77% 30

23-Sep-13 Pandau Hilir Jl. Thamrin Ling I, II, IV 12 34% 23 66% 35

8-Oct-13 Sidorame Barat I Jl. Pelita I Lingk. XI 9 30% 21 70% 30

9-Oct-13 Sidorame Barat I Jl. Pelita II Lingk. I, II, III 11 37% 19 63% 30

9-Oct-13 Sidorame Barat I Jl. Pelita IV Lingk. IV, V & VII 12 40% 18 60% 30

10-Oct-13 Sidorame II Jl. Pelita Lingkugan III, IV, V, VII, VIII 9 30% 21 70% 30

22-Jan-19 Kel. Pulo Brayan Kota, Kec. Medan Barat 25         100% -       0% 25                    

2-Feb-19 Kec. Medan Barat 16         29% 40         71% 56                    

12-Feb-19  Zona 12, Kec. Medan Perjuangan 16         25% 49         75% 65                    

21-Feb-19 Lingkungan XXIII, Pulo Brayan Kota, Kec. Medan Barat 46         98% 1           2% 47                    

5-Mar-19 Kec. Medan Timur 31         33% 63         67% 94                    

12-Mar-19 Glugur Darat I, Kec. Medan Timur 25         30% 57         70% 82                    

14-Mar-19 Pulo Brayan Darat II, Kec. Medan Timur 42         47% 48         53% 90                    

22-Mar-19 Lingkungan I, Glugur Darat I, Kec. Medan Timur 54         98% 1           2% 55                    

28-Mar-19 Pulo Brayan Darat I, Kec. Medan Timur 47         44% 61         56% 108                  

28-Mar-19 Lingkungan IX, Pulo Brayan Darat I, Kec. Medan Timur 47         98% 1           2% 48                    

5-Apr-19 Lingkungan XI, Pulo Brayan Darat I, Kec. Medan Timur 46         90% 5           10% 51                    

10-Apr-19 Lingkungan X, Pulo Brayan Darat I, Kec. Medan Timur 37         90% 4           10% 41                    

11-Apr-19 Zona 10-11, Glugur Darat II, Kec. Medan Timur 25         42% 35         58% 60                    

11-Apr-19 Zona 12, Glugur Darat II, Kec. Medan Timur 9           24% 29         76% 38                    

12-Apr-19 Lingkungan XIV, Pulo Brayan Darat I, Kec. Medan Timur 33         89% 4           11% 37                    

26-Apr-19 Lingkungan X, Pulo Brayan Darat II, Kec. Medan Timur 52         98% 1           2% 53                    

14-May-19 Jl. Pelita IV Zona 12, Sidorame Timur, Kec. Medan Timur 40         52% 37         48% 77                    

16-May-19 Jl. Pelita I Zona 12, Sidorame Timur, Kec. Medan Timur 50         52% 47         48% 97                    

24-May-19 Zona 12, Glugur Darat II, Kec. Medan Timur 19         28% 48         72% 67                    

18-Jun-19 Lingkungan VII, Pulo Brayan Darat II, Kec. Medan Timur 26         100% -       0% 26                    

20-Jun-19 Lingkungan XI, Pulo Brayan Darat II, Kec. Medan Timur 37         100% -       0% 37                    

1-Jul-19 Lingkungan XIII, Pulo Brayan Darat II, Kec. Medan Timur 34         100% -       0% 34                    

23-Jul-19 Tegal Rejo 30         37% 51         63% 81                    

8-Oct-19 Kec. Medan Timur 76         42% 107       58% 183                  

9-Oct-19 Kec. Medan Barat 76         55% 62         45% 138                  

SUBTOTAL MEDAN 1,370   47% 1,534   53% 2,904              

MEDAN

MSMHP Socialization & Public Campaign at District 

Level

MSMHP Socialization & Public Campaign at 

Subdistrict Level

MSMHP Socialization & Public Campaign at 

Kampong Level

Socialization on the preparation of sewerage 

system implementation targeted to local 

communities

DATE ACTIVITY VILLAGE/SUBDISTRICT
FEMALE MALE



Appendix 6: Brochure Used in Capacity Building and Socialization in Medan 

 



 



Appendix 7: Record from Contractor’s Public Complaint Unit (January to June 2020) 

DAFTAR KELUHAN WARGA 
No Tanggal Nama Instansi Alamat Keluhan Solusi  No HP Durasi Status 

Januari 2020 

1 13/01/20 Nurlela Warga  Jl. Wartawan 
Ada pipa PDAM yang putus 

dan jalan berlubang 

Dilakukan perbaikan pipa 

PDAM yang putus dan 

penimbunan jalan yang 

berlubang di Jl. Wartawan 

0882-6181-

4379 
1 Hari Selesai 

2 13/01/20 Mala Kepala Lingungan Jl. Gn Mas 

Taman warga rusak dan 

ada penumpukan pasir di 

tepi jalan 

Dilakukan perbaikan 

terhadap taman warga 

yang rusak dan perapian 

untuk pasir yang 

menumpuk di pinggi jalan  

0821-6358-

3906 
1 Hari Selesai 

3 16/01/20 Andi Warga Jl. Gn Mas 

Terjadi kerusakan tempat 

sampah di tepi jalan 

Gunung Mas 

Dilakukan perbaikan 

terhadap tempat sampah 

yang rusak 

0813-6151-

8970 
1 Hari Selesai 

Februari 2020 

 
Tidak ada pengaduan selama bulan Februari 2020 

(No complaint on February 2020) 

Maret 2020 

1 12/03/20 Saleh Warga 

Jl. Madio Santoso 

depan warung 

kopi 

Ada lubang di jalan 
Dilakukan penimbunan 

untuk jalan yang berlubang 
- 1 Hari Selesai 

April 2020 

1 16/04/20 Oei Warga 
Jl. Jemadi No. 

16A 

Papan reklame (papan 

nama jualan) terkena crane 

Dilakukan perbaikan pada 

papan reklame 
- 2 Hari Selesai 

2 27/04/20 Aguan Warga Jl. Jemadi   

Trotoar depan rumah rusak 

karena terkena alat berat 

saat pembuatan lubang 

starting pit 

Dilakukan perbaikan pada 

trotoar yang rusak 

0823-6976-

0688 
4 Hari Selsai 



DAFTAR KELUHAN WARGA 
No Tanggal Nama Instansi Alamat Keluhan Solusi  No HP Durasi Status 

3 27/04/20 Chandra Warga Jl. Jemadi   

Tiang nama praktik dokter 

gigi tersenggol alat berat 

dan trotoar depan rumah 

mengalami kerusakan 

Dilakukan perbaikan dan 

perkuatan pada tiang nama 

praktik dokter gigi dan 

trotoar yang rusak 

0811-631-

207 
3 Hari Selesai 

Mei 2020 

1 03/05/20 

Kepala 

Lingkungan 

14 

Muksinin Jl. Madio Santoso 
Manhole yang telah 

terpasang di jalan tidak rapi 

Dilakukan penimbunan 

dengan base untuk 

merapikan manhole dan 

sekitarnya 

0812-6348-

4082 
1 Hari Selesai 

2 05/05/20 

Kepala 

Lingkungan 

10 

Ria Jl. Sidorukun 

Meminta penyiraman jalan 

di sekitar area rumah 

pompa zona 10-11 

Dilakukan penyiraman 

menggunakan water tank 

0811-6000-

021 
1 Hari Selesai 

3 09/05/20 Shayuti Warga Jl. Jemadi 

Meminta perbaikan bahu 

jalan yang ditutupi oleh plat 

yang berbunyi saat dilewati 

kendaraan di sekitar lubang 

starting pit Jl. Jemadi 

Dilakukan perbaikan plat 

dan penimbunan 

menggunakan base agar 

tidak membahayakan 

pengguna jalan 

0823-8442-

8027 
1 Hari Selesai 

Juni 2020 

 
Tidak ada pengaduan selama bulan Juni 2020 

(No complaint on June 2020) 

 



Appendix 8: Documentation of Temporary Impact Handling by Contractor 

Repairment of a public garbage box on Gunung Mas Street (16 January 2020) 

 

 

Repairment of a hole on Madio Santoso Street (12 March 2020) 

 

 

Repairment of pedestrian sidewalk on Jemadi Street (27 April 2020) 



Appendix 9: Chronology Regarding Damaged Houses near Sidorukun Site 

Date Issues/Activities Related Parties Remarks 

18 Oct. 2019 House owners submitted 

complaints regarding 

damaged houses due to 

MSMHP civil works in 

Sidorukun pump station. 

Contractor conducted site 

survey to review the 

damages. 

Contractor promised to 

repair all the house damages 

caused by this project. 

6 house owners: Wagini, 

Ahmad Fuad Nasution, 

Rahmadsyah Nasution, 

Amran, Anwar, Surya 

Darma. 

Contractor: PT Nindya 

Karya 

Contractor’s 
commitment was 

stated in signed 

official letters 

19 Oct. 2019 Another house owner 

submitted complaint letter 

regarding damaged house 

due to MSMHP civil works in 

Sidorukun pump station. 

House owner: Eko 

Handoko 

7th house owner 

25 Oct. 2019 Contractor replied the letter 

to Eko Handoko, stated that 

Contractor will repair all the 

damages caused by this 

project. 

Eko Handoko asked 

Contractor to buy his land on 

Sidorukun and the damaged 

house on it. 

Eko Handoko (house 

owner) and Contractor 

 

5 Nov. 2019 Another house owner 

submitted complaint 

regarding damaged house 

due to MSMHP civil works in 

Sidorukun pump station 

House owner: Dedy 

Simanjuntak 

8th house owner 

16 Nov. 

2019 

One of the house owners 

appointed a law firm to 

conduct negotiation with 

Contractor 

House owner: Eko 

Handoko 

Law firm: Rawi Kresna Law 

Office 

 

18 Nov. 

2019 

Contractor sent a letter to 

Eko Handoko, stated that it’s 
legally impossible for 

contractor (as BUMN) to buy 

Eko’s land and house without 
permission from 

Commissioners’ Budget 
Authorization Meeting. 

Letter sent by Contractor 

to Eko Handoko 

 



Date Issues/Activities Related Parties Remarks 

19 Nov. 

2019 

The law firm invited 

Contractor to negotiate with 

its client 

Law firm: Rawi Kresna Law 

Office 

The client: Eko Handoko 

(house owner) 

Invitation sent in an 

official subpoena 

21 Nov. 

2019 

Contractor came to the law 

firm’s office to negotiate 
with Eko Handoko and his 

lawyer. 

All parties agreed on several 

basic agreements that will be 

signed in the next meeting. 

Law firm, Eko Handoko, 

Contractor 

 

29 Nov. 

2019 

Contractor and Eko Handoko 

signed agreement letter to 

settle the dispute. 

Contractor will repair all the 

damages on Eko’s house 
caused by this project. 

During repairment phase, 

Eko Handoko and his family 

will temporarily live in a 

rented house. All cost 

regarding this process will be 

paid by Contractor (Rp 30 

million). 

Eko Handoko (house 

owner) and Contractor 

Official agreement 

letter was signed by 

both parties. 

Nov. 2019 – 

date 

Contractor repairs all 

damages on 8 houses caused 

by this project 

 Still on going 

30 Dec. 2020 Repairment of Wagini’s 
house finished 

House owner: Wagini House owner signed 

an acceptance letter 

3 Jan. 2020 Repairment of Rahmadsyah 

Nasution’s house finished 

House owner: 

Rahmadsyah Nasution 

House owner signed 

an acceptance letter 

10 Jan. 2020 Repairment of Dedy 

Simanjuntak’s house finished 

House owner: Dedy 

Simanjuntak 

House owner signed 

an acceptance letter 

18 Feb. 2020 Repairment of Amran’s 
house finished 

House owner: Amran House owner signed 

an acceptance letter 

10 Apr. 2020 Repairment of Anwar’s 
house finished 

House owner: Anwar House owner signed 

an acceptance letter 

26 Jun. 2020 Repairment of Ahmad Fuad 

Nasution’s house finished 

House owner: Ahmad Fuad 

Nasution 

House owner signed 

an acceptance letter 

27 Jun. 2020 Repairment of Surya Darma’s 
house finished 

House owner: Surya 

Darma 

House owner signed 

an acceptance letter 



Date Issues/Activities Related Parties Remarks 

 (Repairment of Eko 

Handoko’s house still on-

going) 

House owner: Eko 

Handoko 

Still on going 

 

 

 

 

 



Appendix 10: Letters Related to The Case of Damaged Houses Near Sidorukun Site 

 



 



 



 



 



 



 



 



 

 

 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 

 


