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GLOSSARY OF BANGLADESHI TERMS 

 
Crore –  10 million (= 100 lakh) 
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Hat, hut, or haat –  Market (bazaar) operating certain afternoons during the week when 

sellers establish temporary shops. There are also some permanent 
shops in a Hat. Markets usually represent a significant source of 
income for municipalities 

Hartal –  General strike 
Khal –  drainage ditch/canal 
Khas or khash –  land/property belonging to government 
Kutcha, katchha or kacca –  Structures built without bricks and mortar or without concrete 
Lakh or lac –  100,000 
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Pourashava or Paurashava –  Government-recognized land area 
Pucca or Puccha, puccha –  Structures built partly with bricks and mortar or concrete 
Thana –  Police station 
Upazila –  Administrative unit below the district level. A district is called a Zila 
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NOTES 

(i) In this report, “$” refers to US dollars, 
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This Resettlement Report (RP) is a document of the borrower. The views expressed herein do 
not necessarily represent those of ADB's Board of Directors, Management, or staff, and may be 
preliminary in nature.  

In preparing any country program or strategy, financing any project, or by making any 
designation of or reference to a particular territory or geographic area in this document, the Asian 
Development Bank does not intend to make any judgments as to the legal or other status of any 
territory or area. 

 

PREFACE 

The premises of this Resettlement Report (RP) are the MDS Consultant services presentation 
of an analysis of data and conclusions, together with its appendices. While MDS consultants 
have been deputed to assist the Pourashava/Executing Agency (EA) for the preparation of the 
RP, the responsibility and ownership of the RP rest with the EA. 

The key elements of the Resettlement Report focus on: Compliance Guidelines of Social 
Safeguards according to ADB and GoB policy. 

 

DISCLAIMER 

This Resettlement Plan Report (RP) of Kishoreganj Pourashava for Solid Waste Management 
sub-project under Third Urban Governance and Infrastructure Improvement (Sector) Project 
(UGIIP-III) has been prepared under the guidance of Team Leader of MDS consultant. Data 
using to prepare this Resettlement Plan Report (RP) have been collected by the respective 
experts of MDS consultant through intensive field visit. Relevant information and documents 
have also been collected from concern offices and the Pourashava Development Plan (PDP). 
Moreover, information has been collected from the Pourashava personnel over telephone. If any 
information or data or any other things coincide with other project documents that are beyond 
our knowledge and fully coincidental event. 
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I. EXECUTIVE SUMMARY 

 
1. Cities in Bangladesh are growing at an unprecedented speed. Bangladesh’s urban 
population has grown rapidly. Rapid urbanization, while improving economic productivity through 
agglomeration benefits, is placing severe strains on the natural environment and is fuelling 
demand for urban infrastructure and services. One principal cause of such rapid growth is the 
presence of better opportunities spanning economic, communication, education, health and 
other social aspects in the urban areas. It is worth noting that by one account, in countries of 
Bangladesh’s standing, around 55-60% of a country’s aggregate economic activities takes place 
within the urban confines. So, Government of Bangladesh has given emphasis in developing the 
secondary towns (municipalities; called Pourashavas) to create infrastructure facilities and to 
improve living conditions of the urban dwellers.  

2. With the aim of development of dumping places/sanitary landfills in Phase-3, 
Kishoreganj Pourashava under UGIIP-III (Window A) has proposed land acquisition for the Solid 
Waste Management (SWM) sub-project. Presently all the towns under the project collect waste 
from door-to-door and from roadside bins, are carried by dump truck to the uncontrolled landfill 
sites. Proposed landfill sites have been visited by the SWM consultant to assess the possible 
social and environmental impacts and to suggest mitigation measures. Detailed separate reports 
have been submitted to PMU.  

3. Solid Waste Management & Sanitation Improvement sub-project under Third Urban 
Governance and Infrastructure Improvement (Sector) Project financed by Asian Development 
Bank (ADB), OFID and Bangladesh Government is expected to bring various quantifiable 
benefits for the citizens of the Kishoreganj Pourashava. SWM sub-project will improve the health 
condition of the urban people, the air and water quality of the urban area will be improved, the 
emission of carbon dioxide gas will be controlled which will bring new life for livelihood and 
consequently familial and social activities will be increased which will boost up economic 
development. Extended benefits will create employment opportunity for local people by 
constructing and maintaining of the SWM sub-project. Outcome of the sub-project will be 
improved Solid Waste Management system which will be environmentally friendly, hygienically 
sound and will satisfy the “National 3R Strategy for Waste Management.” The system will include 
collecting, transportation and disposal of solid waste according to pre-selected procedures. 
Implementation of the sub-project will provide improved facilities for disposal of solid waste and 
faecal sludge treatment, increased service coverage to the citizens of core areas including 
industries and commercial premises, etc and increased revenue for the Pourashava. 

4. The SWM sub-project is category B, as land acquisition is involved. Bangladesh 
Government through relevant ministry and office of Deputy Commissioners has been 
accomplishing acquisition of land for implementing solid waste management sub-project for the 
Pourashavas. Like other project Pourashavas, Kishoreganj Pourashava do not have enough 
land for implementing the proposed SWM sub-project, it required acquisition/purchase the land. 
Deputy Commissioner’s office of Kishoreganj acquired the land in favour of Kishoreganj 
Pourashava. The land measuring 3.58 acres situated at Mouza: Binnogaon J. L. no: 39, Upazila: 
Kishoreganj Sadar, District: Kishoreganj had been acquired in accordance with the Acquisition 
and Requisition of Immovable Property Ordinance 02/1982. Having acquired the land DC, 
Kishoreganj transferred the land to Kishoreganj Pourashava. The total amount of compensation 
is 84,934,823.39 taka, which is equivalent to the replacement cost. The Pourashava have 
additional 0.38 acres own land adjacent to the acquired land which previously was purchased. 

5. As land acquisition of the site was in anticipation of ADB funding, this RP has been prepared. 
When social safeguard team of MDSC has visited PIU for preparing RP, they found the land 
acquisition process was completed. Pourashavas chose the land not only considering the social 
and environmental criteria but also willingness for selling land by the land owners. The acquired 
land for SWM sub-project of Kishoreganj Pourashava is a cropping land was privately owned. 
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Land ownership, or, land acquisition for each site (e.g. landfill) are clearly mention in the reports 
whether acquired or donation or in Pourashavas’ possession. No coercion is taken place to 
acquire the land. A lengthy and time consuming procedure has been followed for land acquisition 
by office of the Deputy Commissioner. There are no objections recorded or found from the APs. 
Land values were determined by a committee headed by Deputy Commissioner (DC), 
Kishoreganj where Mayor, Kishoreganj Pourashava, was a member. As per decision of the 
committee and rules (ARIPO, 1982), compensation were made to the affected persons. After 
maintaining all these formalities, the land was handed over by the Deputy Commissioner (DC) 
to the Kishoreganj Pourashava for undertaking development works. Deed of Possession (Dhakal 
Nama) and Acquisition land (Gazette) are attached in Appendix-7.  

6. A Property Valuation Advisory Committee (PVAC) consists of 3 (Three) neutral members 
was formed by the Kishoreganj Pourashava in order to investigate & verify the price received by 
the APs against their properties. Once the committee collects the information physically at the 
field level, during the field social safeguard team of MDSC, the team found that APs are pleased 
to receive the compensation against their land which is equivalent to the replacement cost. They 
have no complaints whatsoever in this regard. Details of the affected persons, impacts and 
payments received against their impacts are shown in Table-6. 
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II. INTRODUCTION 

A. Background 

7. In the past, unplanned urbanization led to negative externalities and suboptimal economic 
and development outcomes in Bangladesh. Inadequate infrastructure, poor urban service 
delivery, and environmental degradation are becoming increasingly evident as a result of 
ineffective urban planning, low urban infrastructure investments, and uncontrolled urban growth. 
Pourashava is supposed to serve for ensuring public affairs and public health. By the law1 , City 
Corporations and Pourashavas are given the authority to ensure the provisions of roads, drains, 
street lights, solid waste management, overall safety and healthy environment for its dwellers. 
But, most of the Municipalities do not have enough fund and capacity to render necessary 
services for city dwellers. Considering this, the sub-project of solid waste management has been 
taken up under the project. The subproject has been selected following several steps in 
participatory process.  

8. The Government of Bangladesh is developing secondary towns to improve living standards, 
particularly in the poorer areas, and to provide an alternative destination for rural dwellers that 
would otherwise join the migration to larger metropolitan centres, through Third Urban 
Governance and Infrastructure Improvement (Sector) project (UGIIP-III). UGIIP-III is being 
implemented as a sector loan approach. After the successful implementation of UGIIP I and II 
projects in the selected Pourashavas, the Local Government Engineering Department (LGED) 
with the financial assistance of Asian Development Bank (ADB) and OPEC Fund for International 
Development (OFID) has planned to implement a similar project (UGIIP-III) over a period of 6 
years (2014 to 2020). Two sets of municipalities are included in the project. The first set is 31 
pre-selected target Pourashavas marked as Window-A, in which full sets of support, including 
Solid Waste Management component is provided under the project. On the other hand, 20 
Pourashavas termed as Window-B have been selected and approved for improving only roads 
and drains.  

9. The impact of the project will be improved living environment in project towns. The outcome 
will be improved municipal service delivery and urban governance in project towns. UGIIP-III will 
improve existing infrastructure and provide new municipal infrastructures including (i) roads (ii) 
drainage (iii) solid waste management facilities (iv) water supply (v) sanitation (vi) municipal 
facilities (vii) basic services for the poor slums. 

10. In accordance with Safeguard Policy Statement (SPS)-2009 of ADB requirements a 
Resettlement Framework (RF) was prepared. During project preparation, resettlement plans 
(RPs) were also prepared for 3 sample Pourashavas covering roads, drainage, kitchen market 
and solid waste management sub-projects. The RPs concluded that the project will have only 
temporary impacts and therefore, UGIIP-III has been categorized as resettlement Category B as 
per ADB SPS 2009. As a basic development principle, significant resettlement impacts 
(Category A type project) should be avoided to the extent possible in future sub-projects. For 
any components, the social and resettlement assessments documents will be formulated and 
approved by ADB before any physical activities start. LGED will ensure that no physical 
displacement or economic displacement will occur until (i) compensation at full replacement cost 
have been paid to each displaced person, and (ii) other entitlements listed in the RPs have been 
provided.  

11. Indigenous People. There is no identified IP near by the proposed SWM sub-project of 
Kishoreganj Pourashava and as such no IP is affected by the sub-project activity. As there is no 
identified indigenous people/ethnic minority (adivasi) communities on the vicinity of the proposed 

                                                
1 Local government (city corporation) act 2009 
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sub-project schemes, the sub-project has no IP impact and has thus been classified as Category 
C for IP. 

12. The proposed SWM sub-project has IR impact and as such an RP is required to be prepared. 
The objective of the RP is to ensure that livelihoods and standards of living of economically 
displaced persons are at least restored to pre-project and that the standards of living of the 
displaced poor and vulnerable groups (if any) are improved. The level of detail and 
comprehensiveness of the RP has been commensurate with the significance of IR impacts. 

13. The Resettlement Report (RP) has been prepared with a view to identify Involuntary 
Resettlement (IR) impact and documentation whether payment of compensation at replacement 
value ensured or not. The RP has been prepared based on both primary & secondary data and 
detailed engineering designs for SWM sub-project of Kishoreganj Pourashava. 

III. SUB-PROJECT DESCRIPTION 

14. Location: Kishoreganj Pourashava is a category-A Pourashava. It is district headquarter and 
under Dhaka Division. It lies between 24021′ and 24032′ north latitudes and between 90042′ and 
90052′ east longitudes. The area of the Pourashava is 25.31sq.km (As per BBS 2011; but as per 
master plan 9.34 sq.km). It is bounded by Nandail and Tarail upazilas on the north, Karimganj 
on the east, Katiadi and Pakundia upazila on the south and Hossanpur upazila on the west. The 
Kishoreganj Pourashava consists of 09 (nine) wards. The total population of the Pourashava is 
103,798 where male 52,534 & female 51,264. The total households are 13,734 and the density 
of population is 3,066 per sq.km. 

 
15. Existing Waste Collection Method & Situation. Kishoreganj Pourashava is collecting 
waste through traditional methods. The solid waste management system in the Pourashava is 
not satisfactory and environment friendly. The Pourashava is unable to manage the growing 
unmanaged solid waste due to absence of planning, insufficient infrastructure, constraint of 
resources, unskilled labours, lack of training, and unavailability of proper equipment’s and lack 
of proper disposal ground. In spite of that, rapid urbanization, demographic growth and economic 
development create an extra load on the Pourashava to address this issue. In the current system, 
Waste collection is generally done by one way go i.e. collecting waste from roadside fixed/mobile 
bin by rickshaw van and transfer directly to the dump site. Fixed and mobile community bins are 
located on the streets for direct use by residents and commercial/institutional generators. Door-
to-door waste collection system is not existed in Kishoreganj Pourashava but inhabitants have 
demanded the door to door collection service.  
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Present practice of waste disposal from the house hold of Kishoreganj Pourashava 

 
16. At present, there are more than 26 fixed dustbins located in different parts of the Pourashava 
along with about 2 temporary secondary disposal points. The Pourashava has 4 open trucks of 
3 tons capacity for waste collection. It has 4 regular staff, 3 Master Roll staff and 15 day 
labourers’ work on daily basis for collecting & disposing waste as well as cleaning drains in its 
conservancy department. The waste collection rate is 90%; approximately 14 metric tons of 
waste is generated per day. The following photos show the present dumping ground (owned by 
Pourashava) and waste lading truck.  

 

  
Existing dumping site-Kishoreganj Pourashava. 

 
17. The Measures Taken in Selecting the Components. The sub-project went through the 
process of meeting the selection criteria (general and technical), environmental and social 
safeguard screening and conforming to the municipal infrastructure development plan (PDP). 
Locations and sitting of the proposed sector considered: (i) locate components on Pourashava-
owned land. In future, project may be extended based on the decision of the respective 
Pourashava and authority. (ii) taking all possible measures in design and selection of sites to 
avoid resettlement impacts; if needed (iv) avoiding where possible locations that will result in 
destruction/disturbance to historical and cultural places/values; (v) avoiding tree-cutting where 
possible; and (vi) ensuring all planning and design interventions and decisions are made in 
consultation with beneficiaries, local communities and reflecting inputs from public consultation 
and disclosure for site selection.  
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A. Proposed Components under UGIIP-III 

18. The proposed Sub-project (Package: UGIIP III-2/AF/KISH/SWM+SN/01/2017) 

Combines SWM & Sanitation intervention in Kishoreganj PS that stands included under phase-
3 of the implementation of UGIIP III. In the current sub-project, in all, Construction of Sanitary 
landfill at Kishoreganj Pourashava; Construction of SWM have been proposed. The scopes of 
said SWM interventions are briefly described below. 

19. The solid waste management intervention in Kishoreganj will satisfy the “National 3R 

Strategy for Waste Management”. The scope of the SWM sub-project is to develop a cost-
effective and environmentally sound solid waste management system that is applicable for the 
secondary towns. This system includes collecting, transport and disposal of solid waste as per 
pre-selected procedure. The solid waste management system consists of procurement of the 
following: 

 
 Construction of SWM 

 Procurement of tricycle rickshaw vans/motorized tri-cycle for HH waste collection. 

  Procurement of pushcart for waste collection from road sweeping. 

 Procurement of uniforms & personal protective equipment (PPE) for use by the HH waste 
collectors, drivers and helpers (Procured by Pourashava).  

 Procurement of dump truck (3 ton/1.5 ton) for waste transportation.  

 Supply of colour coded bins (two /three types) for source-segregation at household level 
for segregation of organic and inorganic waste (Procured by Pourashava/Project) 

 Supply color-coded bins (three types) for source-segregation of different types of 
household waste and covered vans for waste collection (Procured by Pourashava). 

 

20 Construction of Solid Waste Management (SWM): An environmentally sound solid 

waste management system is a prerequisite for a model town concept. So a sanitary landfill is 
one of the essential components for a sound SWM system. The overall condition of solid waste 
management system in the Pourashava is unsatisfactory especially in the case of a medical 
waste management system. Improving the environmental situation by constructing waste 
disposal ground (sanitary landfill) found appropriate.  

 
21 Introduction of Door-to-Door Collection and Segregation of Waste. The community 
based door-to-door daily waste collection system will be introduced in the Kishoreganj 
Pourashava. The waste will be segregated at the source (household level) for its organic and 
inorganic constituents and will be collected separately so that the potential value of recyclable 
materials could be achieved. The city dwellers will have to pay a little amount as a service charge 
for the improved door-to-door solid waste collection. The Tricycle rickshaw van with two separate 
compartments will be procured to carry organic and inorganic waste from household and transfer 
to the temporary transfer station and/or landfill site. Litter bins will also be provided along main 
roads, bus stand, and other public places to avoid littering 

22 Capacity Building and Community Awareness Campaign. Training of waste workers 
(drivers, collectors, landfill operators, etc.) and Nagorik committees will be taken place shortly 
under the project. Awareness raising campaigns will also be done by Kishoreganj Kishoreganj 
Pourashava with assistance of the consultant teams to promote the 3R. 
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B. Proposed Landfill Site  

23 Location of Proposed Landfill Site. The proposed landfill site is situated at Binnogaon 
Mouza of Kishoreganj Pourashava. The place is surrounded by paddy land. The connecting road 
is south side of the proposed landfill and there is no natural habitat left at this site. The sub-
project sites are located in existing Pourashava-owned land. There are no protected areas, 
wetlands, mangroves, or estuaries in or near the sub-project location. There are no forest areas 
within or near Kishoreganj Pourashava. The sub-project component is located in Binnagraon 
area of Pourashava. The following photographs show the proposed landfill site at Kishoreganj 
Pourashava.  

 
 

 
 

Proposed landfill Site of Kishoreganj Pourashava 

 
24 The Figure-1 shows the locations of Kishoreganj Pourashavas in Bangladesh map; Figure-
2 shows the locations of landfill site at Kishoreganj Pourashava; Figure-3 shows the locations 
of landfill site at Kishoreganj Pourashava on Google Map.  
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Figure 1: Locations of Kishoreganj Pourashava in Bangladesh Map 

 
 
 
 

Kishoreganj 
Pourashava 
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Figure 2: Mouza map showing the location of SWM site  
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Figure 3: Locations of Kishoreganj Pourashava on Google Map 

IV. INFORMATION DISCLOSURE, CONSULTATION, AND PARTICIPATION 

25 Consultation and Participation Plan and its mechanism have been established for addressing 
the requirement for public consultation and participation, including a needs assessment. The 
PMU, MDSC & Kishoreganj Pourashava have been conducting meaningful consultation with the 
civil society, PAPs especially covering the poor, vulnerable, the landless, the elderly, female 
headed households, women and children, Indigenous Peoples, and those without legal title to 
land for each and every sub-project identified as having involuntary resettlement impacts. 
Meaningful consultation is a process that is continued throughout the project cycle from the very 
beginning of project to end of the project implementation among the PAPs and different 
stakeholders of the project. Relevant resettlement information in a timely manner, in an 
accessible place and in a form and language understandable to PAPs (Bengali language) and 
other suitable communication methods have been used if needed. 
 
26 Stage of public consultation and disclosure with all interested and affected parties remains a 
continuous process throughout the project implementation, and shall include the following: 
consultation activities have been accelerated by the PMU, PIU (Kishoreganj Pourashava) and 
consultant teams (MDSC & GICDC) to ensure that the communities are fully aware of the 
activities at all stages of the project implementation. During construction phase, Kishoreganj 
Pourashava with assistance of consultant teams will conduct (i) public meetings with affected 
communities to discuss and plan and allow issues to be raised and addressed once construction 
has started; (ii) smaller-scale meetings to discuss and plan construction work with individual 
communities to reduce disturbance and other impacts, and to provide a mechanism through 
which stakeholders can participate in project monitoring and evaluation. The PIU will coordinate 
the schedule with the contractors and will ensure proper public consultations are held prior to 
start of civil works and during implementation. Documentations should be included in the social 
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safeguards monitoring report; (III) project disclosure: (a) public information campaigns (via flyers, 
billboards, and local media) to explain the project to the wider city population and prepare them 
for disruptions they may experience once construction is underway; (b) public disclosure 
meetings at key project stages to inform the public of progress and future plans, and to provide 
copies of summary documents in local language; (c) formal disclosure of completed project 
reports by making copies available at convenient locations in the study areas, and informing the 
public of their availability; and (d) Resettlement Report and other relevant documents will be 
made available at public locations in the Pourashava and posted on the websites of LGED and 
ADB. The same information will be posted in Kishoreganj Pourashava and provided to members 
of TLCC, WLCC and the community. 
 
27 The relevant information in this Resettlement Report together with following information on 
GRM will be translated to local language and disclosed to persons in the sub-project area. 
Documentation will be included during social safeguard monitoring report. The social safeguard 
officers (Assistant Engineer) will disclose the information. 
 
28 PIU and governance improvement and capacity building consultants (GICDC) will conduct 
Pourashava wise awareness campaigns to ensure that people in the sub-project area are made 
aware of grievance redress procedures and entitlements, and will work with the PMU and MDSC 
to help ensure that their grievances are redressed.  
 
29 The social safeguard unit of MDSC for UGIIP-III further verified and checked the SWM 
through the questionnaire that is titled “Initial Evaluation Assessment Format”. Through this 
format, the team members have organized consultation with the sub-project beneficiaries and 
gathered feedback on the sub-project. As land acquisition has been taken place for possessing 
the land for implementing the SWM sub-project. However, transfer and registration cost of 
acquired land was paid to DC, Kishoreganj, where the value of compensation cost was also paid 
to affected person. No issues/grievances/concerns of APs remain and no compensation remains 
to be paid. APs are highly satisfied as they received adequate money on time for their land. 
There were no encroachers and squatters found in the proposed SWM sub-project site. For 
recording and documentation purposes, the following are the socio-economic information and 
profile of survey participants. 

i. No BPLs along the proposed SWM sub-project 

ii. No indigenous people (IP) along the proposed SWM sub-project. 

 
30 There is sufficient space at the site for staging area, keeping construction equipment, and 
stockpiling of materials. Besides, there is no possibility of affecting any structure needing 
relocation by the sub-project activities as per detailed design of the SWM sub-project. 

31 Ensure sustainability of operations by considering various options as practiced in 
Bangladesh such as considering, but not limited to public-private partnerships, NGO-led 
operation, or tie-up with operators of landfill site. 

32 Thus, the sub-project will not affect livelihood, income or businesses during construction. 
Residents and businesses along the sub-project sites may experience temporary impacts such 
as increased noise, vibration, dust and restriction of vehicles movement during construction 
phase which can be mitigated through good construction practices as documented in the sub-
project’s Environmental Management Plan (EMP). 

33 All the above measures will be taken by the contractors during construction as per conditions 
included in the contract documents. The contractors shall avoid congested areas and narrow 
roads for carrying construction materials and equipment to site and schedule transportation to 
avoid peak traffic period on the landfill site to minimize disturbances. The contractors shall also 
maintain vehicles and construction machinery and prohibit the use of air horns in settlement 
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areas. Thus impacts during construction phase can be mitigated through good construction 
practices as documented in the sub-project’s initial environmental examination report and 
Environmental Management Plan (EMP). 

34 During civil works nearby residents and different persons carrying out different economic 
activities particularly near the landfill might face temporary disturbances. The local inhabitants 
wanted an assurance that the landfill site and the compost plant together with the waste 
collection system will not spread bad odour, which leads to public nuisance. In order to avoid 
minor disturbances during the construction activities, the following measures are suggested to 
mitigate such impacts: 
 

 Informing all the residents, local households and traders about the nature and duration of 
works in advance, so that they can make necessary preparation to face the situation. 

 Providing wooden walkways/ plank across trenches for pedestrians and metal sheets where 
vehicles access is required. 

 PIU need to care mitigate spreading bad odour. 

 Increasing the workforce and using the appropriate equipment to complete the work in a 
minimum timeframe. 

 Suggest people to wear musk to protect from dust problem during construction. 

 Other social concern, if any, shall be properly solved by the Grievance Redress Committee 
(GRC) under the Grievance Redress Mechanism (GRM) of the project to be formed by the 
PIU. 

 Any other preventive measures to be adopted as required considering the situation during 
construction. 

 The above mitigation measures during construction activities will ease the temporary 
disturbances in connection to movement and operation of business by the local residents, 
pedestrian customers and clients from shopping locally or using the usual services from local 
business. 

 
35 During the sub-project implementation, different kind of problem may arise in terms of social 
safeguard issues and quality. PIU of the Pourashava will minimize adverse social effects and 
maximize sub-project benefits to the community with the assistance of TLCC & WLCC members, 
MDSC and PMU officials by ensuring Community participation. The project also ensures 
transparency and social accountability at each stage of the sub-project execution through 
engaging communities in the process of suggestion and complaint and grievance redress 
mechanism (GRM). As a continued process of participation, the RP has included consultation 
and Grievance Redress Mechanism for further inclusion, participation, transparency and social 
accountability in the implementation process. 
 
36 Others. The sub-project will not (i) result in labour retrenchment or encourage child labour; 
or, (ii) directly or indirectly contribute to the spread of HIV/AIDS, human trafficking, or the 
displacement of vulnerable, girls and women. The sub-project will have no potential impact on 
any female-headed household.  

37 Cost: Table-1 provides the costs and sources of funds to ensure social safeguards which 
are considered to be required in the sub-project implementation. 

Table-1: Social Safeguard Implementation Cost Related to SWM Sub-project 

Activities Amount (Tk.) Source of Funds 

(i) public consultation and disclosure 300,000 PIU 

(ii) grievance redress mechanism 100,000 PIU 

(iii) safeguards capacity building program 50,000 Under MDSC costs 

(vi) materials for awareness raising and 
implementation of consultation and participation 
plan 

330,000 Under GICDC costs  
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V. GRIEVANCE REDRESS MECHANISMS 

38 Grievance Redress Mechanism: A project-specific grievance redress mechanism (GRM) 
will be established to receive, evaluate, and facilitate the resolution of AP’s concerns, complaints, 
and grievances about the social and environmental performance at the level of the project. This 
is outlined in Figure-4 Below the GRM will aim to provide a time-bound and transparent 
mechanism to voice and resolve social and environmental concerns linked to the project. The 
multi-tier GRM for the project is outlined below, each tier having time-bound schedules and with 
responsible persons identified to address grievances and seek appropriate persons’ advice at 
each stage, as required. The PMU, MDSC safeguards team and GICDC team will assist the PIU 
in establishing the GRM and building the capacity of the GRC members to address project-
related complaints/grievances. Once contractors are mobilized, inform them of their role and 
responsibilities and procedures involved in the GRM. 
 
 
 

 
 Figure 4: Project Grievance Redress Mechanism 

 

39 Affected persons will have the flexibility of conveying grievances /suggestions by dropping 
grievance redress/suggestion forms in complaints/suggestion boxes that have already been 
installed by PIU or through telephone hotlines 094162001 at accessible locations, by e-mail to 
kishoreganjps69@gmail.com by post, or by writing in a complains register in PIU or Kishoreganj 
Pourashava office.  
 
40 Careful documentation of the name of the complainant, date of receipt of the complaint, 
address/contact details of the person, location of the problem area, and how the problem was 
resolved will be undertaken. PMU safeguard officer will have the overall responsibility for timely 
grievance redressal on environmental and social safeguards issues and for registration of 
grievances, related disclosure, and communication with the suggested party through the PIU 
designated safeguard focal person 

Field/ward level 
Contractor and PIU designated 
safeguard focal person 

Pourashava level (GRC) 
PIU designated safeguard focal person, 
MDSC regional environmental and 
resettlement specialists 

PMU level 
PMU Safeguard Officer and MDSC 
national environmental and resettlement 
specialists 

Affected 

person  

1st Level 
Grievance 

3rdLevel 
Grievance 

2nd Level 
Grievance 

No 

Yes, within7 
days Grievance 

redressed and 
record keeping  

Grievance 
redressed and 
record keeping 

Grievance 
redressed and 
record keeping  

Yes, within 
15 days 

Yes, within30 

days 

No 

Note: GRC = Grievance Redress Cell; PIU = Project Implementation Unit; MDSC = Management. Design 
and Supervision Consultants; PMU = Project Management Office  

mailto:kishoreganjps69@gmail.com
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41 Grievance Redresses Process. In case of grievances that are immediate and urgent in the 
perception of the complainant, the contractor and MDSC on-site personnel will provide the most 
easily accessible or first level of contact for quick resolution of grievances. Contact phone 
numbers and names of the concerned PIU safeguard focal person and contractors; will be posted 
at all construction sites at visible locations. Sample of Grievance Registration Form has been 
given in Appendix-4. 

(i) 1st Level Grievance: The phone number of the PIU office should be made available at 
the construction site signboards. The contractors and PIU safeguard focal person can 
immediately resolve on-site in consultation with each other, and will be required to do so 
within 7 days of receipt of a complaint/grievance. 

(ii) 2nd Level Grievance: All grievances that cannot be redressed within 7 days at field/ward 
level will be reviewed by the grievance redress cell (GRC) headed by Panel Mayor of the 
Pourashava with support from PIU designated safeguard focal person and MDSC 
regional environment and resettlement specialists. GRC will attempt to resolve them 
within 15 days.2 The PIU designated safeguard focal person will be responsible to see 
through the process of redressal of each grievance. 

(iii) 3rd Level Grievance: The PIU designated safeguard focal person will refer any 
unresolved or major issues to the PMU safeguard officer and MDSC national 
environmental and resettlement specialists. The PMU in consultation with these 
officers/specialists will resolve them within 30 days. 

42 Despite the project GRM, an aggrieved person shall have access to the country's legal 
system at any stage, and accessing the country's legal system can run parallel to accessing the 
GRM and is not dependent on the negative outcome of the GRM. 
 
43 In the event that the established GRM is not in a position to resolve the issue, the affected 
person also can use the ADB Accountability Mechanism (AM) through directly contacting (in 
writing) the Complaint Receiving Officer (CRO) at ADB headquarters or the ADB Bangladesh 
Resident Mission (BRM). The complaint can be submitted in any of the official languages of 
ADB’s DMCs. The ADB Accountability Mechanism information has been included in the PID to 
be distributed to the affected communities, as part of the project GRM. 
 
44 Record Keeping. Records of all grievances received, including contact details of 
complainant, date the complaint was received, nature of grievance, agreed corrective actions 
and the date these were affected and final outcome will be kept by PIU. The number of 
grievances recorded and resolved and the outcomes will be displayed/disclosed in the PMU 
office, Pourashava office, and on the web, as well as reported in monitoring reports submitted to 
ADB on a semi-annual basis. 
 
45 Periodic Review And Documentation of Lessons Learned. The PMU safeguard officer 
will periodically review the functioning of the GRM in each Pourashava and record information 
on the effectiveness of the mechanism, especially on the project’s ability to prevent and address 
grievances. 
 
46 Costs: All costs involved in resolving the complaints (meetings, consultations, 
communication and reporting/information dissemination) will be borne by the concerned PIU at 
Pourashava-level; while costs related to escalated grievances will be met by the PMU. Cost 
estimates for grievance redress are included in resettlement cost estimates for affected persons. 

                                                
2Grievance redress committee (GRC) has been formed at Kishoreganj Pourashava. The GRC comprises of the Panel 

Mayor-1 as Chairperson, 1 female councilor, a PIU representative (Secretary of the Pourashava) 1 NGO 
representative, as members and the complainant will also be included as member of the committee. For project related 
grievances, if arises, representatives of APs, Community based organizations (CBOs), eminent citizens, will be invited 
as observers. 
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VI. POLICY & LEGAL FRAMEWORK 

47 ADB Safeguards Policy Statement, 2009. ADB SPS, 2009 applies to all ADB-financed 
and/or ADB-administered sovereign projects and their components, regardless of the source of 
financing, including investment projects funded by a loan, a grant, or other means. The three 
important elements of the ADB SPS, 2009 are (i) compensation to replace lost assets, livelihood, 
and income; (ii) assistance for relocation, including provision of relocation sites with appropriate 
facilities and services; and (iii) assistance for rehabilitation to achieve at least the same standard 
of living with the project as without it. In addition, the absence of legal title to land should not be 
a bar to compensation. ADB SPS, 2009 requires compensation prior to actual income loss. 
 
 
48 ADB SPS also applies when the land acquisition process has begun or been completed 
and/or population has already been moved in anticipation of ADB support. Involuntary 
resettlement actions in anticipation of ADB support generally refer to actions that preceded ADB 
support. In such cases ADB's due diligence will identify if there are any outstanding grievance 
or resettlement actions in noncompliance with ADB SPS requirements. If such outstanding 
issues are identified, ADB will work with LGED and PIUs to ensure appropriate mitigation 
measures are developed and implemented with an agreed timeline. It is also important for ADB's 
due diligence to assess potential risks associated with the project, even if the government's 
previous resettlement actions are not done in anticipation of ADB support. 
 
49 Laws of Government of Bangladesh. The Acquisition and Requisition of Immovable 

Property Ordinance (ARIPO), 1982 and its subsequent amendments in 1993 and 1994 are 
applicable for land acquisition of Kishoreganj Pourashava SWM sub-project. Although 
Government of Bangladesh has passed the ‘Acquisition and Requisition of Immovable 
Property Act, 2017’, the act has not been applicable for the land acquisition of Kishoreganj 
Pourashava SWM sub-project. Because the acquisition of land was completed before this 
Act. The acquired land was handed over to Kishoreganj Pourashava on 25 February 2017. 
ARIPO does not cover non-titleholders, such as encroachers, informal settler/squatters, 
occupiers, and informal tenants and leaseholders without documents. ARIPO also does not 
provide for replacement cost of the property acquired, and has no provision for resettlement 
assistance for restoration of livelihoods of displaced persons, except for legal compensation 
for land and structure. Further, in a majority of the cases, the compensation paid does not 
constitute market or replacement cost of the property acquired. 

 
50 The following Table-2 provides a comparison of ARIPO and ADB SPS, 2009 principles and 
provides a gap analysis. Gaps between ARIPO and ADB, SPS 2009 were identified, and bridging 
measures are specified the project's RF. The RF also specifies that in case of discrepancy 
between the policies of ADB and the government, the policy of ADB will prevail. This draft RP 
and entitlement matrix therein represents a uniform document agreed upon by both the 
Government of Bangladesh and ADB to ensure compliance with their respective rules and 
policies. 
 

Table- 2: Comparison of ARIPO-1982 and ADB SPS, 2009  
 

SL ADB’s SPS (2009)  Acquisition and Requisition of 
Immovable Property Ordinance 
(ARIPO) 1982 

GAPs Between ARIPO and ADB’s 
Policies and Action Taken to Bridge 
the GAP 

1 Involuntary 
resettlement should 
be avoided wherever 
possible. 

Not defined in the ARIPO Like with other donor-funded projects 
in Bangladesh the approach of 
avoiding involuntary resettlement has 
already been taken care of while 
preparing this project. This will be 
further practiced during design and 
implementation. 
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SL ADB’s SPS (2009)  Acquisition and Requisition of 
Immovable Property Ordinance 
(ARIPO) 1982 

GAPs Between ARIPO and ADB’s 
Policies and Action Taken to Bridge 
the GAP 

2 Minimize involuntary 
resettlement by 
exploring project and 
design Item activities 

Not so clearly defined in the ARIPO 
Sections 3 and 18 exempt the 
acquisition of property used by the 
public for religious worship, public or 
educational institutions, graveyards, 
and cremation grounds. 

The resettlement plan clearly defines 
the procedures on how to minimize the 
involuntary resettlement through 
proper alternate engineering design 
and adequate consultation with 
stakeholders. 

3 Conducting census of 
displaced persons and 
resettlement planning 

The ARIPO spells out that upon 
approval of the request for land by the 
office of the deputy commissioner, its 
own staff will conduct the physical 
inventory of assets and properties 
found on the land. The inventory form 
consists of the name of person, area of 
land, the list of assets affected, and the 
materials used in the construction of 
the house. The cut- off date is the date 
of publication of notice that land is 
subject to acquisition, and that any 
alteration or improvement thereon will 
not be considered for compensation. 

The ARIPO does not define the census 
survey. It only reflects the inventory of 
losses (IOL), which is more in physical 
terms and only includes the names of 
the owners, etc. The ADB policy spells 
out a detailed census through 
household surveys of displaced 
persons in order to assess the 
vulnerability and other entitlements. 
This RP has been prepared based on 
the data collected through conducting 
a census, a socioeconomic survey for 
the displaced persons, and an 
inventory of losses. 

4 Carry out meaningful 
consultation with 
displaced persons and 
ensure their 
participation in 
planning, 
implementation, and 
monitoring of 
resettlement program. 

Section 3 of the ordinance provides 
that whenever it appears to the deputy 
commissioner that any property is 
needed or is likely to be needed for any 
public purpose or in the public interest, 
he will publish a notice at convenient 
places on or near the property in the 
prescribed form and manner, stating 
that the property is proposed for 
acquisition. 

The ARIPO does not directly meet 
ADB's requirements. This section of 
the ordinance establishes an indirect 
form of public consultation. However, it 
does not provide for public meetings 
and project disclosure, so stakeholders 
are not informed about the purpose of 
land acquisition, its proposed use, or 
compensation, entitlements, or special 
assistance measures. The 
resettlement plan for the project has 
been prepared following a consultation 
process which involves all 
stakeholders (affected persons, 
government department/line agencies, 
local community, etc.), and the 
consultation will be a continuous 
process at all stages of the project 
development such as project 
formulation, feasibility study, design, 
implementation, and post-
implementation, including the 
monitoring phase. 

5 Establish grievance 
redress mechanism. 

Section 4 allows the occupant of the 
land to raise objections in writing. 
These should be filed with the deputy 
commissioner within 15 days after the 
publication. The deputy commissioner 
will then hear the complaints and 
prepare a report and record of 
proceedings within 30 days following 
expiry of the 15-day period given to 
affected persons to file their objections. 
 

The Section 4 provision is consistent 
with ADB's grievance redress 
requirements. The resettlement plan 
has a special provision for grievance 
procedures, which includes formation 
of a grievance redress cell, 
appointment of an arbitrator, and 
publication of the notice of hearings 
and the scope of proceedings. 
 
 

6 Improve or at least 
restore the livelihoods 
of all displaced 
persons. 

The ARIPO does not address the 
issues related to income loss, 
livelihood, or loss of the non-
titleholders. This only deals with the 
compensation for loss of land, 
structures, buildings, crops and trees, 
etc. for the legal titleholders. 

The resettlement plan for this project 
keeps the provision for a census 
survey that will have the data on the 
loss of income and livelihood, and the 
same will be compensated as per the 
entitlement matrix for both physically 
and economically affected persons. 
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SL ADB’s SPS (2009)  Acquisition and Requisition of 
Immovable Property Ordinance 
(ARIPO) 1982 

GAPs Between ARIPO and ADB’s 
Policies and Action Taken to Bridge 
the GAP 

7 Land-based 
resettlement strategy 

The ARIPO does not address these 
issues. 

The ARIPO does not meet the 
requirement of ADB. Though this 
option may be a difficult proposition, 
given the lack of government land and 
the difficulties associated with the 
acquisition of private lands, the 
resettlement plan proposes land-for-
land compensation as its priority, if 
feasible. Attempt will be made to find 
alternate land for the loss of land, in 
case it is available and if it is feasible, 
looking at the concurrence of host 
community and land value. 

8 All compensation 
should be based on the 
principle of replacement 
cost. 

The ARIPO states that the deputy 
commissioner determines the amount 
of compensation by considering: (i) the 
market value of the property based on 
the average value during the 12 months 
preceding the publication of notice of 
acquisition; (ii) the damage to standing 
crops and trees; (iii) damage by 
severing such property from the other 
properties of the person occupying the 
land; (iv) adverse effects on other 
properties, immovable or movable, 
and/or earnings; and (v) the cost of 
change of place of residence or place 
of business. The deputy commissioner 
also awards a sum of 50% on the 
market value of the property to be 
acquired. 

The ARIPO is largely consistent with 
ADB policy. However, there are 
differences in the valuation of land and 
prices of affected assets, where ADB 
prescribes the use of current market 
rates/replacement cost in the project 
area. The ordinance does not ensure 
replacement cost or restoration of pre-
project incomes of the affected 
persons. The resettlement plan 
addresses all these issues, and spells 
out a mechanism to fix the replacement 
cost by having an independent 
evaluator (committee) who will be 
responsible for deciding the 
replacement costs. 

9 Provide relocation 
assistance to displaced 
persons. 

No mention of relocation assistance to 
affected persons in ARIPO 

The resettlement plan provides for the 
eligibility and entitlement for relocation 
of the affected persons, in the form of 
relocation assistance which includes 
shifting allowances, right to salvage 
materials, and additional transitional 
assistance for the loss of business and 
employment. 
 

10 Ensure that displaced 
persons without titles to 
land or any 
recognizable legal 
rights to land are 
eligible for resettlement 
assistance and 
compensation for loss 
of non-land 

The ARIPO does not have this 
provision. 

The ARIPO does not comply with ADB 
policy. This is a major drawback of the 
national law/policy compared to that of 
ADB. The ARIPO only takes into 
consideration the legal titleholders and 
ignores the non-titleholders. The 
resettlement plan ensures 
compensation and assistance to all 
affected persons, whether physically 
displaced or economically displaced, 
irrespective of their legal status. The 
end of the census survey will be 
considered the cut-off date, and 
affected persons listed before the cut-
off date will be eligible for assistance. 
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SL ADB’s SPS (2009)  Acquisition and Requisition of 
Immovable Property Ordinance 
(ARIPO) 1982 

GAPs Between ARIPO and ADB’s 
Policies and Action Taken to Bridge 
the GAP 

11 Disclose the 
resettlement plan, 
including 
documentation of the 
consultation in an 
accessible place and a 
form and language 
understandable to 
affected persons and 
other 

The ordinance only ensures the initial 
notification for the acquisition of a 
particular property. 

The ARIPO does not comply with 
ADB's SPS-2009 as there is no 
mention of disclosure of resettlement 
plan. The SPS ensures that the 
resettlement plan, along with the 
necessary eligibility and entitlement, 
will be disclosed to the affected 
persons in the local language (Bengali) 
in the relevant project locations and 
concerned government offices, and the 
same resettlement plan will also be 
disclosed on the executing agency's 
website and on the website of ADB.  

12 Conceive and execute 
involuntary resettlement 
as part of a 
development project or 
program. Include the full 
costs of resettlement in 
the presentation of 

The ARIPO has a provision to include 
all the costs related to land acquisition 
and compensation of legal property and 
assets. However, it does not take into 
account the cost related to other 
assistance and involuntary 
resettlement. 

The ARIPO partially meets the 
requirement of ADB, as it only deals 
with the cost pertaining to land 
acquisition. The resettlement plan 
provides eligibility to both titleholders 
and non- titleholders with 
compensation and various kinds of 
assistances as part of the resettlement 
packages, and the entire cost will be 
part of the project cost. 

13 Pay compensation and 
provide other 
resettlement 
entitlements before 
physical or economic 

The ARIPO has the provision that all 
the compensation will be paid prior to 
possession of the acquired land. 

The ARIPO meets the 
requirement of ADB. 

14 Monitor and assess 
resettlement outcomes, 
and their impacts on the 
standards of living of 
displaced persons. 

This is not clearly defined in the 
ARIPO. 

The ARIPO does not comply with ADB 
safeguards policies. The resettlement 
plan has a detailed provision for a 
monitoring system within the executing 
agency. The executing agency will be 
responsible for proper monitoring of 
resettlement plan implementation, and 
the monitoring report will be verified by 
an external expert.  

 
 

VII. ENTITLEMENTS, ASSISTANCE AND BENEFITS 

A. Types of Losses and Affected Person (AP) Category 

51 The types of losses - permanent or temporary, total or partial due to the project include (i) 
loss of land; (ii) loss of residential/commercial/community structure; (iii) loss of trees; (iv) loss 
of crops; (v) loss of business; (vi) loss of work days/incomes, and relocation of households and 
businesses; and (vi) loss of access to premises for residence and trading. 

52 According to ADB SPS, 2009 of ADB in the context of involuntary resettlement, APs are 
those who are physically relocated, or lose residential land, or shelter and/or economically 
displaced (with loss of structure, assets, access to assets, income sources, or means of 
livelihood). The absence of formal and legal title to the land should not prevent the AP to receive 
compensation and resettlement assistance from the project. 
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53 The following categories of APs would be impacted due to the implementation of the 
project:  

i. APs whose structure are to be demolished - APs whose structure (including ancillary 
and secondary structure) are being used for residential, commercial, community, or 
worship purposes which are affected in part or in total; ii. APs losing income or livelihoods - 
APs whose crops, trees, business, employment, daily wages as source of income, or 
livelihood (including tenants, businesses, employees, labourers, etc.) are affected, 
permanently or temporarily; iii. APs facing relocation impacts, temporary or permanent, and 
iv. vulnerable APs - APs included in any of the above categories who are defined as low-
income people (BPL), physically or socially challenged, landless or without title to land, 
female-headed households, elderly, vulnerable IP (tribal), or ethnic minority group (if any). 

B. Principles, Legal, and Policy Commitments 

54 The RP has the following specific principles based on ARIPO and ADB SPS, 2009: 

i. land acquisition and resettlement impacts on persons displaced by the project  would be 
avoided or minimized as much as possible through alternate design/engineering options; ii. 
Where the negative impacts are unavoidable, the persons displaced by the project and 
vulnerable groups will be identified and assisted in improving or regaining their standard 
of living; iii. Information related to the preparation and implementation of this RP will be 
disclosed to all stakeholders in a form and language understandable to them; and people's 
participation will be ensured in planning and implementation; iv. displaced persons who do 
not own land or other properties, but have economic interests or lose their livelihoods, 
will be assisted as per the broad principles described in the entitlement matrix of this RP; 
v. before starting civil works, compensation and resettlement and rehabilitation (R&R) 
assistance will be paid in full in accordance with the provisions described in RP; vi. an 
entitlement matrix for different categories of people displaced by the project has been 
prepared. People moving into the project area after the cut-off date3. 

 
C. Entitlements 

55 In accordance with the UGIIP III RF, all displaced households and persons will be entitled 
to a combination of compensation packages and resettlement assistance, depending on the 
nature of ownership rights on lost assets, scope of the impacts including socioeconomic 
vulnerability of the displaced persons, and measures to support  livelihood restoration if 
livelihood impacts are envisaged. 

56 The entitlement4 matrix (Table-3) specifies that any displaced person5 will be entitled to 
(i) compensation for loss of land at the replacement cost; (ii) compensation for loss of 
structure (residential/commercial) and other immovable assets at their replacement cost 
(without counting the depreciation value); (iii) compensation for loss of business/wage 
income; (iv) compensation for loss of crops and/or trees; (iv) assistance for shifting of 
structure; (v) rebuilding and/or restoration of community resources/facilities;  and (vi) if 

                                                
3 The project cut-off date was established during the formal disclosure of the RP on 18 June, 2019. A cut-off date is set to 

establish displaced persons who are eligible to receive compensation and resettlement assistance by a project. The aim is not 
to inflict losses on people. Any person who purchases or occupies land in the demarcated projec t area after a cut-off 
date is not eligible for compensation or resettlement assistance. Fixed assets such as built structures, crops, fruit trees, 
and woodlots established after this date, or an alternative mutually agreed on date, will not be compensated. 
4 Resettlement entitlements with respect to a particular eligibility category are the sum total of compensation and 

Other forms of assistance provided to displaced persons in the respective eligibility category. 
5 ln the context of involuntary resettlement, displaced persons are those who are physically displaced (relocation, 

loss of residential land, or loss of shelter) and/or economically displaced (loss of land, assets,  access to 
assets, income sources, or means of livelihood) as a result of (i) involuntary acquisition of land, or (ii) involuntary 
restrictions on land use or on access to legally designated parks and protected areas. 
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vulnerable APs, livelihood/transitional cash assistance for vulnerable displaced persons 
(head of the affected family) at official minimum wage of the appropriate AP's occupation. 

 

Table- 3: Entitlement Matrix 
 

Type of Loss Specification Eligibility Entitlement 

1. Land    

Agricultural 
(including 
crop land, 
pastures, 
wasteland, 
ponds, etc.) 

Partial loss of plot 
(<50%) 

Owner (titleholder,  
legalizable user) 
Legalizable user means 
land owners/ users that 
have traditional/ customary/ 
rights to the land but have 
no formal/legal papers 
of the ownerships. 
This is commonly found 
among the traditional/ 
tribal/ indigenous 
communities. 

Cash compensation at fair market 
value, including all transaction costs, 
such as applicable fees and taxes. 
- Provision of title for remaining land 
to legalizable user. 
- Subsistence cash allowance based 
on income from lost plot: (a) for a 
period of 6 months if residual land 
unviable; (b) for a period of 3 months 
if residual land viable. 

Lessee - Cash refund of the lease money for 
the lessee for duration of remaining 
lease period to be deducted from the 
owner.  
- Assistance to find alternative land. 
- Subsistence cash allowance based 
on 3 months’ income from lost plot, 
for a period of 3 months. 

Sharecrop tenant 
(registered, informal) 

- Assistance to find alternative land. 
- Subsistence cash allowance based 
on 3 months’ income from lost plot, 
for a period of 3 months. 

Non-titled user 
(squatter/ informal 
land users) 

- No compensation for land loss. 
- Provision to use the remaining land. 
- Subsistence cash allowance based 
on 3 months’ income from lost plot. 

 Full loss of plot 
(<50%) 

Owner (titleholder, 
legalizable user) 
Legalizable user 
means land 
owners/users that 
have 
traditional/customary/ 
rights to the land but 
have no formal/legal 
papers of the 
Ownerships. This is 
commonly found 
among the 
traditional/ 
tribal/ indigenous 
Communities. 

- Land-for-land compensation 
through 
provision of fully titled and registered 
replacement plot of comparable 
value and location as lost plot, 
including payment of all transaction 
costs, such as applicable fees and 
taxes. 
- Cash compensation at fair market 
value, including all transaction costs, 
such as applicable fees and taxes. 
- Unaffected portions of a plot that 
become unviable as a result of 
impact will also be compensated. 
- Subsistence cash allowance based 
on 
income from lost plot: (a) for a period 
of 6 months if residual land unviable; 
and (b) for a period of 3 months if 
residual land viable. 

  Lessee - Cash refund at rate of rental fee 
proportionate to size of lost plot for 6 
month 
- Cash refund of the lease money for 
the 
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Type of Loss Specification Eligibility Entitlement 

lessee for duration of remaining lease 
period, to be deducted from the 
owner 
assistance to find alternative land for 
rent/lease. 
 

  Sharecrop tenant 
(registered, informal) 

- Cash compensation equal to current 
market value of share of 1 year of 
harvests for 
entire lost plot. 
- Assistance to find alternative land. 

  Non-titled user 
(squatters/ informal 
land users) 

- No compensation for land loss. 
- Assistance for finding alternative 
land. 
- Subsistence cash allowance based 
on 3 months’ income from lost plot, 
for a period of 3 months. 

Residential, 
commercial, 

 community 

Partial loss of plot 
(<50 %) 

Owner (titleholder, legal 
user) Legal user means 
land owners/users that 
have 
traditional/customary/ 
rights to the land but have 
no formal/ legal papers of 
the ownerships. This is 
commonly found among 
the 
traditional/ 
tribal/indigenous 

communities. 

Cash compensation at fair market 
value 
including all transaction costs, such 
as 
applicable fees and taxes. 
Provision of title for remaining land to 

legal user 
 

Lessee, tenant Cash refund of the lease money for 
the lessee for duration of remaining 
lease period to be deducted from the 
owner. 
Provision of cash compensation for 
6 months rental value of similar level 
of structure. 

Non-titled user 
(squatter, 
encroacher) 

No compensation for land loss. 
Provision to use the remaining land. 

Full loss of plot 
(=>50 %) 

Owner (titleholder, legal 
user) 
legal user means land 
owners/users that have 
traditional/customary/ 
rights to the land but have 
no 
formal/legal papers of the 
ownerships. This is 
commonly found among 
the 
traditional/ tribal/ 
indigenous communities  

Owner (titleholder, legal 
user) 
legal user means land 
owners/users that have 
traditional/ 
customary/ rights to 
the land but have no 
formal/legal papers 

The affected person may choose 
between the following alternatives: 
Land-for-land compensation through 
provision of fully titled and registered 
replacement plot of comparable 
value and location as lost plot 
(possibly at relocation site for 
displaced community), including 
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Type of Loss Specification Eligibility Entitlement 

of the ownerships. 
This is commonly 
found among the 
traditional/ tribal/ 
indigenous communities 

payment of all transaction costs, 
such as applicable fees and taxes. 
OR 
Cash compensation at fair market 
value, 
including all transaction costs, such 
as 
applicable fees and taxes. 

Lessee, tenant Cash refund of the lease money for 
the 
lessee for duration of remaining 
lease 
period to be deducted from the 
owner. 
Assistance to find alternative place 
for 

lease/ rent. 
Non-titled user 
(squatter, 

encroacher) 

No compensation for land loss. 
Assistance to find alternative land as 
titled 

or rental/ lease land. Allowed to 
construct temporary structure on 
identified land. 

Temporary land 
acquisition  

Land required 
temporarily during 
civil works 

Owner, Lessee, tenant - Rental fee payment for period of 
occupation of land. 
- Restoration of land to original state. 
- Guarantee of access to land and 
structures located on remaining land. 

Non-titled user 
 

- Restoration of land to original state. 
- Guarantee of access to land and 
structures located on remaining land. 

2. Structures 
Residential, 
agricultural, 
commercial, 

 community 
 
 

Partial loss (<30 
%) and alteration 

of structure 
 

Owner (including 
non-titled land user) 

Cash compensation for lost parts of 
structure at replacement cost and 
repair of remaining structure at 
market rate for 
materials, labor, transport, and other 
incidental costs, without deduction of 
depreciation for age. Right to 
salvage materials from lost 

Structure. 
Allowed to construct temporary 
structure on unused part of project 
land after completion of civil work, 
through some lease/rent system. In 
case of loss of toilet rendering 
structure unlivable, replacement with 
safe sanitation facilities at adjacent or 
nearby location, or, compensation for 
the entire structure at the discretion 
of the owner 

Lessee, tenant Cash refund of the lease money for 
the 
lessee for duration of remaining 
lease 

period (to be deducted from the 
owner 

Full loss of 
structure (=>30 
%) 

Owner 
(including non-titled 

land user) 

The affected person may choose 
between the following alternatives: 
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Type of Loss Specification Eligibility Entitlement 
and relocation Compensation through provision of 

fully titled and registered 
replacement structure of 
comparable quality and value, 
including payment of all transaction 
costs, materials, 
labor, transport, and other incidental 
costs, at a relocation site or a 
location agreeable to the AP 

OR Cash compensation for the 
affected 
Structure at replacement cost, 
including all transaction costs, 
materials, labor, transport, and other 
incidental costs, without deduction of 
depreciation for age. In case of the 
remaining structure become 
unlivable the compensation will be 
calculated for the entire structure 
without deduction of depreciation 
and self-relocation 
IN EITHER CASE 
Right to salvage materials from lost 
structure 

Lessee, tenant Cash refund at rate of rental fee 
Proportionate to size of lost plot for 6 
months. 
- The lease money for the lessee for 
duration of remaining lease period 
will be deducted from the owner. 

Moving of minor 
structures 
(fences, 
sheds, kitchens, 

latrines, etc.) 

Owner, lessee, 
tenant 

The affected person may choose 
between the following alternatives: 
Cash compensation for self-
reconstruction of structure at market 
rate (labor, materials, transport, and 
other incidental costs). 

OR  
Relocation/ reconstruction of the 
structure by the project 

IN EITHER CASE 
Access to the affected facility should 
be to be restored. 

Stalls, kiosks Vendors 
(including titled and 

non-titled land users 

Assistance for finding alternative 
land to continue business. 
Allowed to construct temporary 
structure/ continue business through 
some lease/rent system as vendor, 
at alternative location comparable to 
lost location. 

AND 
Cash compensation for self-
relocation of stall/kiosk at market 
rate (labor, materials, transport, and 
other incidental costs. 

Fixed assets 
attached to 
affected 
structures 
(water supply, 

telephone lines 

Owner, lessee, 
tenant 

Cash compensation for reinstallation 
and connection charges 
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Type of Loss Specification Eligibility Entitlement 

3. INCOME RESTORATION6 

Crops Affected crops 
 

Cultivator - Department of Agriculture will 
determine the valuation of seasonal 
crops. Cash compensation at current 
market rate proportionate to size of 
lost plot for 1 year’s future harvests, 
based on crop type and highest 
average yield over past 3 years. 
- For seasonal crops: if notice for 
harvest of 
standing seasonal crops cannot be 
given 
then value of lost standing crop at 
market value will be made. 
- For perennial crops: value will be 
calculated as annual net product 
value multiplied by number of 
productive years remaining. 
- Residual harvest can be taken away 
without any deduction 
- If land is permanently lost add 
another year of loss income from 
crops (net income) to cover the loss 
during the preparation of new 
agricultural land. 

  Parties to sharecrop 
arrangement 

- Same as above and distributed 
between land owner and tenant 
according to legally stipulated or 
traditionally/ informally agreed 
share 

Trees Affected Trees Cultivator - Value of timber bearing trees will be 
based on the market price of timber 
and will be determined by the Forest 
Department. Cash compensation for 
timber trees at current market rate of 
timber value, plus cost of purchase of 
seedlings/sapling and required inputs 
to replace trees. 
- Value of fruit-bearing trees will be 
based on value of products multiplied 
by number of productive years 
remaining. Cash compensation for 
fruit bearing trees at current market 
rate of crop type and average yield 
multiplied, (i) for immature non-
bearing trees, by the years required 
to grow tree to productivity; or (ii) for 
mature 
crop-bearing trees, by 5 years 
average 
crops (the grafted/tissue cultured 
plant 
usually starts fruiting within 2-3 
years), plus cost of purchase of 
grafted/tissue cultured plant and 
required inputs to replace trees. 

                                                
6 Re-establishing productive livelihood of the displaced persons to enable income generation equal to or, if possible, better 

than that earned by the displaced persons before the resettlement. 
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Department of Horticulture will 
determine 
the valuation of fruit-bearing trees. 

Parties to sharecrop 
arrangement 

- Same as above and distributed 
between land owner and tenant 
according to legally stipulated or 
traditionally/informally agreed share. 

Permanent 
loss of 
agriculture 
based 
livelihood 

Partial loss of 
agricultural land 
with viable land 
remaining 

Owner, lessee, 
sharecrop tenant, 
non-titled land user 

- Provision of support for investments 
in 
productivity enhancing inputs, such 
as land levelling, terracing, erosion 
control, and agricultural extension, as 
feasible and applicable. 
- Additional financial supports/ grants 
if 
land/crop compensation is 
insufficient for 
additional income-generating 
investments to maintain livelihood at 
BDT 83,000 per household (the 
provided sum is given to the entitled 
AP for one time allowance/ income 
generating assistance). 

Loss of 
income from 
agricultural 
labor 

 Wage laborers in any 
affected agricultural 
land 

- Cash assistance for loss of income 
up to 7 days at actual income loss as 
per census or 
Government of Bangladesh 
registered 
Minimum wage, whichever is higher. 
- Preferential selection for work at 
project site during civil works. 

Maintenance 
of access to 
means of 
livelihood 

obstruction by 
subproject facilities 

All APs - Accessibility of agricultural fields, 
community/social facilities, business 
premises, and residences of persons 
in the project area ensured. 
- Accessibility to the 
original/alternative 
fishing ground. 

Business Temporary Owner of business 
(registered, informal) 

Cash compensation equal to lost 
income during period of business 
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business loss due 
to land acquisition 
and/or 
resettlement or 
construction 

 activities of project  

interruption based on tax record or, 
in its absence, comparable rates 
from registered businesses of the 
same type with tax records or 
Government 
of Bangladesh registered minimum 
wage, whichever is higher. 
Assistance to re-establish business. 
APs will be provided 7 days advance 
notice, followed by a reminder 1 
days before construction. 
- If required, they will be assisted to 
temporarily shift for continued 
economic activity and then assisted 
to shift back, post construction. 

Permanent 
business loss due 
to land acquisition 
and/or 
resettlement 
without possibility 
of establishing 
alternative 

 business 

Owner of business 
(registered, informal) 

Cash assistance for lost income 
based on last 3 months’ minimum 
wage rates to permanently displaced 
vendors will be paid, based on tax 
record or, in its absence, 
comparable rates from registered 
businesses of the same type with tax 
records or Government of 
Bangladesh registered minimum 
wage, whichever is higher. 
AND 
Provision of retraining, job 
placement, 
additional financial grants and 
microcredit for equipment and 
buildings, as well as 
organizational/logistical support to 
establish AP in alternative income 
generation activity. 

- Included in the project livelihood 
restoration and rehabilitation 
program.  

Employment 
 
 
 

Temporary 
employment loss 
due to land 
acquisition and/or 
resettlement or 
construction 

 activities 

All laid-off employees 
of affected 

businesses 
 
 
 

- Cash compensation equal to lost 
wages during period of employment 
interruption up to 6 months, based 
on tax record or registered wage, or, 
in its absence, comparable rates for 
employment of the same type. 
- As applicable by labor code, 
compensation will be paid to the 
employer to enable him/her to fulfill 
legal obligations to provide 
compensation payments to laid-off 
employees, to be verified by 
government labor inspector 

Permanent 
employment loss 
due to land 
acquisition and/or 
resettlement 
without possibility 
of re-employment 
in similar sector 
and position in or 
near area of lost 
employment/ daily 

All laid-off employees 
of affected 
businesses 

Cash compensation equal to lost 
wages for 6 months, based on tax 
record or registered wage, or, in its 
absence, comparable rates for 
employment of the same type. 
- If required by the applicable labor 
code, compensation will be paid to 
employer to enable him/her to fulfill 
legal obligations to provide 
severance payments to laid-off 
employees, to be verified by 
government labor inspector, 
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wage AND 

Provision of retraining, job 
placement, 

additional financial grants, and 
microcredit for equipment and 
buildings, as well as 
organizational /logistical support 
to establish AP in alternative 
income generation activity. 

- Included in the project livelihood 
restoration and rehabilitation 
program. 

4. COMMON RESOURCES, PUBLIC SERVICES AND FACILITIES 

Loss of 
common 
resources, 
public 
services and 
facilities 

footbridges, roads, 
footpaths, culverts, 
places of worship, 
classrooms in 
educational 
institutions, canal 
water by 
downstream users, 
common water 
points/connections, 
public/community 
toilets, community 
spaces, 
playgrounds etc. 

Service Provider - Full restoration at original site or 
reestablishment at relocation site of 
lost 
common resources, public services 
and 
facilities, including replacement of 
related land and relocation of 
structures. 
- One time grant fund for the common 
public resources committee and 
management. 

5. SPECIAL PROVISIONS 

Vulnerable APs Loss of land, 
structure, and/or 
employment 

All vulnerable 
affected persons. 

- Assistance in forms of (i) 
identification of new relocation site, 
when required and (ii) cash 
assistance for rental of new 
plot /structure up to six months. 
- Assistance with administrative 
process of land transfer, property 
title, cadastral mapping, and 
preparation of compensation 
agreements. 
- Provision of livelihood training, job 
placement. 
- Included in the project livelihood 
restoration and rehabilitation 
program. 
- Financial grants and/or microcredit 
access for livelihood investment as 
well as organizational/logistical 
support to establish an alternative 
income generation activity. 
- Subsistence allowance of minimum 
of 2 
months of official minimum wage. 
- Preferential selection for project-
related 
employment. 

Women, 
social/ 
religious 
minorities, 
elderly headed 
household, 

Loss of land and 
structures 

Titled or recognized 
owners of land and 
structures 

- Titling of replacement land and 
structures in female owner’s/ 
minority/ elderly household head’s 
name (as applicable). 
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poor 
households 

- Cash compensation paid directly to 
female owners and head of minority 
households. 

Tribal 
people 
affected, if 
any 

Loss of land, 
community assets 
and structures 

Affected tribal 
people/ community 

- Compensation packages as 
determine by the government 
valuation team and 
Consultation with the affected 
community. 
- Full restoration and renovation of 
affected assets. 
- Special assistance for livelihood 
restoration as required. 
- In case of major impacts, specific 
assistance and benefits will be 
specified 
under Indigenous People 
Development 
Plan 

Other 
impacts 

Unanticipated 
impacts and 
negotiated 
changes to 
entitlements 

All affected persons. - To be determined in accordance 
with the IR safeguards requirements 
of the ADB SPS and project 
resettlement framework. 
- Project resettlement plan to be 
updated and disclosed on ADB 
website 
- Standards of the entitlement matrix 
of the resettlement plan not to be 
lowered. 

 
a The eligibility will follow the Department of Social Service Ministry of Social Welfare that uses 65 years old for man 
and 62 years old for woman to define elderly people. 
Note: Any lump sum cash assistance/compensation proposed in the EM shall be adjusted for annual inflation, if a 
Resettlement plan is implemented after 1 year more of preparation. 

 

VIII. LAND ACQUISITION AND RESETTLEMENT 

57 Kishoreganj Pourashava do not have enough land for implementing the proposed SWM sub-
project, it required acquisition/purchase the land. Deputy Commissioner’s office of Kishoreganj 
acquired the land in favour of Kishoreganj Pourashava. DC, Kishoreganj transferred the 3.58 
acre of land (Mouza: Binnagaon, Kishoreganj, J. L. no: 39) to Kishoreganj Pourashava (as 
requiring body) 03, 08 2017. The status of land acquisition of Kishoreganj Pourashava is 
summarized below in Table-4. 

Table- 4: Status of Land Acquisition of Kishoreganj Pourashava 
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Kishoreganj 3.58 Done Done Done = 84,934,823.39 
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58 The acquired land for SWM sub-project of Kishoreganj Pourashava is a cropping land was 
owned by general people. Inventory of loss survey has been conducted for project site. The 
survey revealed that there are 17 APs; who lost their land. 

59 Bangladesh Government through relevant ministry and office of Deputy Commissioners has 
been accomplishing acquisition of land for implementing solid waste management sub-project 
for the Pourashavas. When MDSCs have visited to PIUs for preparing RP, they found the land 
acquisition process has done following ARIPO-1982. However, these may be considered as 
negotiated land acquisition. The Pourashava chose the land not only considering the social and 
environmental criteria but also willingness for selling land of the land owners.  

 
60 A lengthy and time consuming procedure has been followed for land acquisition by office of 
the Deputy Commissioner. Approval from concerned ministry of Bangladesh Government (Local 
Government Division) was taken prior to follow the procedures of the land acquisition by DC, 
Kishoreganj. The acquired land was a land owned by general people. Several notices to land 
owners (APs) were served giving specified time. Details of the land owners (APs), relating to the 
compensation received, is described in Table-6.There are no objections recorded or found from 
the APs. Land values were determined by a committee headed by Deputy Commissioner (DC), 
Kishoreganj where Mayor, Kishoreganj Pourashava, was a member. The composition of the 
committee for determining land value is shown in Table-5. As per decision of the committee and 
rules (ARIPO, 1982), compensation were made to the affected persons. After maintaining all 
these formalities, the land was handed over by the Deputy Commissioner (DC) to the 
Kishoreganj Pourashava for undertaking development works. Bangladesh Government Gazette 
of the Acquired Land, Deed of Possession (Dakhal Nama) and Mouza Map are attached in 
Appendix-7.  

Table- 5: Committee of Determining Land Value 
SL. 
No.  

Representative  Organization  
Position in the 

Committee  

1.  
District Commissioner (DC) 

DC office, Kishoreganj 
District 

Convener  

2.  Superintendent of Police  Kishoreganj District Member  

3.  Civil Surgeon  Kishoreganj District Member  

4.  Executive Engineer  Public Works 
Department, 

Kishoreganj District 

Member  

5.  Deputy Director Department of 
Agriculture Extension, 
Kishoreganj District 

Member 

6.  Mayor Kishoreganj Pourashava Member 

7. Upazila Nirvahi Officer  Kishoreganj Upazila Member 

8. Nazrat Deputy Collector (NDC) DC office, Kishoreganj 
District 

Member  

9. Representative of District Commissioner DC office, Kishoreganj 
District 

Member  

10. Additional District Commissioner (ADC), 
Revenue  

DC office, Kishoreganj 
District 

Member  

 

 
61 The DC has received BDT 84,934,823.39 for the land acquisition tasks including transfer and 

registration of acquired land (service charge of the DC office) in favour of Kishoreganj 
Pourashava, where the value of compensation was paid to affected person (AP). No 
issues/grievances/concerns of APs remain and no compensation remains to be paid. APs 
are highly satisfied as they received adequate money/replacement cost on time for their land. 
Details budget for the affected persons are shown in Table-6.  



 

28 

 

Table- 6: Details budget of the Affected Persons: 
 

SL 

No 

Name of the APs 

(as land owner) 

Male/ 

Female 
Land (acre) 

RS 

Dag 

No. 

Category 

of land 

Total Paid 

Amount Including 

Tax (BDT) 

 

Received 

Payment 

Yes/No 

1 
Delwara Begum 

Hus.Sahab Uddin 
F 0.5625 

6128 

 
Pond 13,26,328 Yes 

2 
Delwara Begum 

Hus.Sahab Uddin 
F 

0.1016 
6129 Pond 23,71,924 Yes 

3 

Abdul Mottalib 

S/O- Late Abdul Gafur 

Address Khilpara 

M 

0.1000 

6129 Pond 21,91,750 Yes 

4 

Parvez Uddin Sarkar 

S/O- Late Sahar Ali 

Address;Khilpara 

M 

0.1850 

6130 

Pond 

40,54,748/70 Yes 

5 

Md.Nurul Islam 

S/O.Late Sahar Ali 

Add.Khilpara 

M 

0.0300 

6131 

Nama 

6,57,526 Yes 

6 

Mos.Manoara 

Husb.LateAbdul Malek 

Address :Jatasira 

M 

0.0400 

6131 

Nama 

8,76,702 Yes 

7 
Mos.Sahnaz Akhtar 

Husb.Md.Matiur Rahman 
F 

0.0075 

6137 

 

Nama 1,64,381/70 Yes 

8 
Mos.Saleha Begum 

Husb.Md.Fazlur Rahman 
F 

0.0075 
6147 

Nama 
1,64,381/70 Yes 

9 

Sifullah 

S/O- Sahidullah 

Address Khilpara 

M 

0.0075 

6138 

Nama 

19,17,786 Yes 

10 

Abdur Razzak 

S/O- Sahidullah 

Address Khilpara 

M 

0.4200 

6144 

Nama 

92,05,375 Yes 

11 

Abdul Kuddush 

S/O- Late Sahed Ali 

Address Khilpara 

M 

0.4200 

6144 

Nama 

92,05,375 Yes 

12 

Abdul Razzak 

S/O- Late Sahed Ali 

Address Khilpara 

M 

0.1050 

6145 

Nama 

92,05,375 Yes 

13 

Abdul Kuddush 

S/O- Late Sahed Ali 

Address Khilpara 

M 

0.1050 

6144 

Nama 

23,01,343 Yes 

14 

Sifullah 

S/O- Sahidullah 

Address Khilpara 

M 

0.0875 

6147 

Nama 

15,64,913 Yes 

15 

Sifullah 

S/O- Sahidullah 

Address Khilpara 

M 

0.0714 

6147 

Nama 

19,17,786/54 Yes 

16 

Mos.Sahanaj Akhtar 

Husb.Md.Matiur Rahman 

Address Khilpara 

F 

0.0083 

6147 

Nama 

1,81,915/75 Yes 

17 

Mos.Saleha Begum 

Husb.Md.Fazlur Rahman 

Address Khilpara 

F 

0.0083 

6147 

Nama 

181,915/75 Yes 

 

IX. SOCIOECONOMIC INFORMATION OF THE APS 

62 The baseline information regarding socio-economic characteristics of the APs is an important 

consideration in determining appropriate resettlement strategies. None of the AP is found poor; 

all are in the middle class. Therefore, MDSC with taking support of PIU conducted a survey in 

order to identify socio-economic characteristics of APs.  
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63 Average family size of the surveyed population was found to be 5 which are higher than the 

national average. The average size of households in Bangladesh is 4.06 in 2016, Bangladesh 

Bureau of Statistics (BBS). A difference was found among the APs who are being attributed to 

education, awareness and financial solvency are declining trend in comparison to others who 

are not. Some family members stay away from the family for various reasons including 

occupation and education results to make the HH smaller. All the surveyed APs are land owners. 

The occupations have been categorized based on primary source of income. Among their family 

members, there are agriculture farming with 65%, service-holders (10%), poultry and livestock 

farming (15%), and others occupation are found 10%. The average monthly income comes out 

BDT 14000 of which BDT 6000 is lowest income found. Around 35% of the members of the APs’ 

households are literate.  

64 Housing conditions of the respondents have been analyzed according to the type of houses 

in which they were residing. These are categorized as pucca houses, semi-pucca houses and 

katcha houses. Electricity is available in the project area. However, not all households have 

access. Around 5% of the surveyed households have no access to the electricity. The socio-

economic survey covering the affected households conducted, among them all are Muslim. No 

indigenous or special ethnic minority people are found among the APs. 

65 Property Valuation Advisory Committee. A Property Valuation Advisory Committee 
(PVAC) consists of 03 neutral members was formed on February 2, 2018 by the Kishoreganj 
Pourashava in order to investigate & verify the price received by the APs against their properties 
lost. They (APs) are pleased to receive this price and they have no complaints whatsoever in 
this regard. Details of the affected persons are shown in Table-6. Once the committee collects 
the information physically at the field level, the verification certificate will be attached in next 
semi-annual monitoring report. During the field social safeguard team of MDSC, the team found 
that APs are pleased to receive the price against their land. They have no complaints whatsoever 
in this regard.  

X. INSTITUTIONAL ARRANGEMENTS 

66 The Local Government Engineering Department (LGED) and the Department of Public 
Health Engineering (DPHE), both under the Local Government Division (LGD) of the Ministry of 
Local Government, Rural Development and Cooperatives (MLGRD&C) and having experience 
in managing urban sector projects financed by ADB, are the executing agencies of the project. 
The participating Pourashavas are the implementing agencies (IAs) with a project 
implementation unit (PIU)) within the Pourashava structure. Implementation activities will be 
overseen by a Project Management Unit (PMU). Management, Design and Supervision 
Consultants (MDSC) and Governance Improvement and Capacity Development Consultants 
(GICDC) teams will provide support for (i) detailed engineering design, contract documents 
preparation and safeguards facilitation; (ii) project management and administrative support; (iii) 
assistance in supervising construction; (iv) awareness raising on behavioural change activities. 
Safeguards officers will be appointed in PMU and PIUs and will be responsible to undertake day 
to day safeguard tasks and requirements including implementation of project’s grievance redress 
mechanism. 

67 A Property Valuation Advisory Committee (PVAC) consists of a couple of neutral members 
was formed in the Kishoreganj Pourashava in order to investigate & verify the price received by 
the APs against their properties. After collecting the information physically in the field level, the 
Committee certified that the affected persons received prices against their lands which are higher 
than the market price. The committee has ensured and certified payment of compensation at 
replacement value. No issues/grievances/concerns of APs remain and no compensation 
remains to be paid so far. APs are highly satisfied as they received adequate money on time for 
their land.  
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68 The project also ensures transparency and social accountability at each stage of the sub-
project execution through engaging communities in the process of suggestion and complaint and 
grievance redress mechanism (GRM). As a continued process of participation, Kishoreganj 
Pourashava has included consultation and Participation Plan and Grievance Redress 
Mechanism for further inclusion, participation, transparency and social accountability in the 
implementation process. 
 
69 Grievance redress committee has been constituted in the in Kishoreganj Pourashava that 
Grievance Redressal Mechanism (GRM) at town-level has been further strengthening with 
dedicated helpline numbers 094162001 at accessible locations, by e-mail to 
kishoreganjps69@gmail.com by post, or by writing in a complains register in PIU or Kishoreganj 
Pourashava office, grievance register, staff to attend to phone calls/register grievances, and 
public display of contact information and details of the GRM.  
 
70 During the sub-project implementation, different kind of problem may arise in terms of social 
safeguard issues and quality. PIU of the Pourashava will minimize adverse social effects and 
maximize sub-project benefits to the community with the assistance of TLCC & WLCC members, 
MDSC and PMU officials by ensuring Community participation. The project also ensures 
transparency and social accountability at each stage of the sub-project execution through 
engaging communities in the process of suggestion and complaint and grievance redress 
mechanism (GRM). As a continued process of participation, the RP has included consultation 
and Grievance Redress Mechanism for further inclusion, participation, transparency and social 
accountability in the implementation process. 

XI. METHODOLOGY USED FOR THE RP 

71 The Resettlement Report (RP) has been prepared with a view to identify Involuntary 
Resettlement (IR) impact and documentation whether payment of compensation at replacement 
value ensured or not. The RP has been prepared based on both primary & secondary data and 
detailed engineering designs for the sanitary land fill sub-project of Kishoreganj Pourashava. 
Data using to prepare this Resettlement Report (RP) have been collected by the respective 
experts of MDS consultant through intensive field visit. Relevant information and documents 
have also been collected from concern offices and the Pourashava Development Plan (PDP). 
Moreover, information has been collected from the Pourashava personnel over telephone. 

72 Consultation with Stakeholders. Comprehensive discussions with MDSC, Kishoreganj 
Pourashava officials, community people living near by the proposed sub-project schemes, public 
representatives and other stakeholders to identify different issues, problems/ constraints and 
prospects and feedback from the participants in connection to construction of sanitary landfill 
including roads and drains under the sub-project. The consultation covers mainly information 
dissemination about the sub-project and its scope, possible positive and negative impacts, 
involvement of local people in different activities of the project and employment in project works, 
etc. The public participation process included (i) identifying interested parties (stakeholders); (ii) 
informing and providing the stakeholders with sufficient background and technical information 
regarding the proposed development ; (iii) creating opportunities and mechanisms whereby they 
can participate and raise their views (issues, comments, and concerns) with regard to the 
proposed development; (iv) giving the stakeholders feedback on process findings and 
recommendations; and (v) ensuring compliance to process requirements with regards to the 
environmental and related legislation. 

73 The safeguard team of MDSC visited Kishoreganj Pourashava have conducted a number of 
meetings with, Assistant Engineer, Sub Assistant Engineers, councillors and secretary of the 
Pourashava, community leaders and different stakeholders at Pourashava office and at sub-

mailto:kishoreganjps69@gmail.com
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project areas on 18 June, 2019. During field visits, the consultants investigated about the existing 
condition of the solid waste management.  

74 During discussions, the local people mentioned about the insufficiency of civic facilities, and 
bad condition of existing SWM activities. The people expressed their happiness for getting 
project assistance for improvement of the Pourashava facilities including SWM sub-project. The 
SWM schemes proposed under the sub-project were a long felt demand of the people of the 
town. The records of public consultations have been shown in Appendix-1. 

75 Reconnaissance Survey. The project MDSC social safeguard team visited Kishoreganj 
Pourashava on 18.06.2019 for preliminary safeguard assessment of SWM sub-project to 
observe and investigate the feasibility, conduct informal discussions with local communities, 
formal discussions with Pourashava engineers, and visual assessment of IR impacts. The output 
of the survey was discussed with the design engineers of the project to incorporate those into 
the designs to minimise the IR impacts. 

76 Loss of Income & Livelihood Opportunities. None of the community facilities like schools, 
cemeteries, mosques, hospitals, temples, or others religious, cultural and historical properties 
are going to be affected. The proposed site is very far from the locality, so no chance to be 
affected by odour. No Rag-pickers collect recyclable material from roadside bins or dumping site 
was found during field visit in Kishoreganj Pourashava. However, there would not be any scope 
for Rag-pickers in the proposed sanitary landfill. 

77  Given the scale of the project it is likely that a number of local people will obtain at least 
temporary socio-economic benefits, by gaining employment in the construction workforce, and 
thus raising their levels of income. In addition, a significant amount of employments will be 
generated associated with the O&M of the facilities to be developed under the sub-projects. 
These benefits can bring wider social gains if they are directed at vulnerable groups. Kishoreganj 
Pourashava will ensure the following labor management issues: 

 No child ( age group 0 to below18) will be engaged in the infrastructure activities as labor 
and no labor of age group of more than 65-years old will be engaged in the sub-project 
site 

 No gender discrimination regarding payment of subproject site 

 Availability of safe drinking water and sanitation to the workers of sub-project site 

 Separate restroom and toilet for the women including breast feeding corner  

 Equal payment for equal work in due time for the male and female labor. 
 
78 Health and Safety of Community and Workers. No adverse effects to human health will 
occur as a result of construction or O&M activities, and mitigation measures are in place to 
ensure public and worker safety, and will be closely monitored. While exposure to elevated noise 
levels, fugitive dust and common air pollutants will occur in proximity to work sites, due to their 
short-term and localized nature, these effects are expected to be minor and insignificant with no 
measurable effects on human health.  

79 Upon completion of the sub-project, the socio-community will be the major beneficiaries of 
this sub-project. With the improved solid waste management facilities, additional vehicles and 
workers PPE, will be provided with reliable and climate-resilient municipal services. In addition 
to improved environmental conditions, the sub-project will reduce occurrence of diseases and 
people would spend less on healthcare and lose fewer working days due to illness, so their 
economic status should also improve, as well as their overall health. These are considered a 
long-term cumulative benefit. Therefore, the project will benefit the general public by contributing 
to the long-term improvement of municipal services and community liveability in Kishoreganj 
Pourashava. 
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XII. MONITORING 

80 Monitoring in the UGIIP-III has been carrying out in a participatory manner and is a bottom 
up process. The participants in monitoring particularly in reporting the grassroots level activities 
on social safeguard management in subproject planning and implementation are the beneficiary 
communities including the residents of Kishoreganj Pourashava, traders, restaurants owner, 
medical/clinic operators, pedestrians and visitors in the Kishoreganj areas. TLCC & WC are the 
main inputs to both internal and external monitoring.  

81 The Project Director (PD) has also been executing internal monitoring through the PMU and 
PIUs with the support from the MDSC. For this sub-project, PIU has been providing regular 
updates to PMU on (i) Grievance Redress Mechanism (GRM); (ii) public consultations and 
disclosures process; (iii) complaints/grievance, if any, and resolutions against them; and (iv) 
accommodate unanticipated IR impacts during sub-project implementation which not included in 
this Resettlement Report. 

 

XIII. CONCLUSIONS  

82 Important findings of the study in connection to resettlement plan are (i) 
improvement/construction of the SWM sub-project will be carried out on the land acquired by the 
DC, Kishoreganj for Kishoreganj Pourashava; (ii) compensation cost BDT 84,934,823.39 was 
paid to 17 affected persons. No issues/grievances/concerns of APs remain and no compensation 
remains to be paid. APs are highly satisfied as they received adequate money on time for their 
land. (iv) there are no structures, houses, shops, trees or any other establishments of the people 
on the site of the proposed SWM sub-project; (iii) as a result no dislocation, demolition of houses 
or structures will be required due to the development activities; (iv) the local people unanimously 
welcomed the project and showed positive attitude to the construction/improvement of the 
proposed sub-project. None was found to oppose the sub-project; (v) urban residents and the 
rural residents in surrounding hinterland will benefit from construction/improvement of the 
propose SWM sub-project for creating better environment & social services provided in the 
project town; (vi) no potential negative impact could be identified and (vii) business or economic 
activities will not be impeded resulting losses in income or asset. 
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APPENDIX 1: RECORDS OF PUBLIC CONSULTATIONS IN KISHOREGANJ 

 
Public Consultation: 

 

Sub-project: Package Nr: UGIIP III-2/AF/KISH/SWM+SN/01/2017 

 
Venue: Binnagraon House 

 
No of Participants: 20 
 
Date: 18.06.2019 Time: 11:50 AM 
 
Agenda: Consultation Meeting on construction of Solid Waste Management at Kishoreganj 
Pourashava  
 
A public consultation meeting was held at Binnagraon house Kishoreganj Pourashava for the 

Sub-project: construction of Solid Waste Management where the meeting was presided over by 

Susil Chandra Das of Kishoreganj Pourashava.  

 
Social Safeguard Specialist, MDSC, facilitated the meeting. The beneficiaries of the sub-project 
community leaders, and representatives of local government agencies were the participants of 
the meeting. Consultants from social safeguard unit of MDSC, UGIIP-III, were also present in 
the meeting. 
 
Before the consultation meeting, the MDSC team met with the officials of the Pourashava in 
Pourashava office. The officials opined that the proposed sub-project will not need any private 
land for the construction/improvement of the present SWM Sub-project as the sub-project will be 
constructed on the Pourashava owned land which has been acquired (3.58 acre of land) by DC, 
Kishoreganj for SWM Sub-project implementation. The participants were also informed that 
people who sold their land are highly satisfied as they got adequate compensation on time for 
their land. 

The Regional Resettlement Specialist, MDSC, UGIIP-III, briefed the participants regarding the 
goals and objectives of the Sub-project and social safeguard issues which may arise during 
construction period and also probable mitigation measures including formation of GRC; 
highlighting that there would be no land acquisition for Sub-project implementation as the 
activities would be implemented on the Pourashava’s owned land and also informed the 
meeting that no indigenous /tribal people would be affected. 

The Pourashava officials, concerned councillor of the Pourashava, some beneficiaries and few 
community leaders and near-by inhabitants of the proposed landfill were participated in the 
discussion. Some issues were raised during public consultations that have been addressed in 
this Due Diligence Report (DDR) and these issues would not pose any significant constraint in 
the implementation of proposed Sub-project. 

 
The meeting concluded with thanks from the facilitator to the participants.  

A list of participants and a photograph of consultation meeting is given below: 
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List of Participants of Public Consultation: 
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Photograph of consultation meeting is given below: 

 
Consultation with local people at Binnagaon of Kishoreganj Pourashava 

 
Key Issues Discussed: 

Sl. 
No. 

Key issues Major Findings 

1. Existing 
situation of 
the SWM 
Sub-project. 

The existing condition of solid waste management is not good. 
Improper dumping of municipal waste in and around the dustbin i.e. 
the waste is dumped beside the bin and by the road side. The spillage 
of house hold municipal waste from the dust bin spread germs and 
bad odor. They want to get rid of the problems. Limitations faced by 
the Pourashava dwellers in dumping the house hold waste in the 
dustbins. Public meeting will be held to evaluate their views and 
concern about the on payment door to door collection of house hold 
wastes.  

2. How the 
better SWM 
will bring 
better scopes 
for the 
community 

The better SWM condition will greatly ease the pain of present 
suffering in movement and also environment. By good SWM, 
livelihood, business, education and health will be highly benefited and 
so, will be the people’s overall wellbeing. 
The local inhabitants wanted and assurance that the landfill site and 
the compost plant together with the waste collection system will not 
spread bad odor, which leads to public nuisance.  

3. Community’s 
willingness to 
support 
Pourashava 

The community is very eager to extend all kinds of support for 
implementing the Sub-project. The community representatives will 
motivate the people for extending their support for the SWM Sub-
project. Peoples are very earnest to stand by the Pourashava with 
whatever support they could provide. 
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Sl. 
No. 

Key issues Major Findings 

4. Safe from 
hazardous 
environment 

People also claimed that waste is not collect from door to door. It is 
very essential that collection of waste from door to door is safe the 
hazardous environment. 

5. Status of land 
acquisition  

Proposed landfill site (3.58 acre of land) was acquired by DC, 
Kishoreganj for SWM Sub-project implementation. The participants 
were also informed that people who sold their land are highly 
satisfied as they got adequate money on time for their land. The 
Pourashava also have additional 0.38 acres own land adjacent to the 
acquired land which previously was purchased. 
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APPENDIX-2: INVOLUNTARY RESETTLEMENT IMPACT CHECKLIST 

Note: This is an expanded checklist based on ADB IR Impact Assessment Checklist. The 
modifications are indented to facilitate quick IR assessment by PIUs of a proposed sub-project. 
The checklist may be modified as deemed necessary during project implementation 
 
A. Introduction 
Each sub-project/component needs to be screened for any involuntary resettlement impacts 
which will occur or have already occurred. This screening determines the necessary action to be 
taken by the project team/design consultants. 
 
B. Information on proposed scheme/sub-project: 

a. District/administrative name: Office of Deputy Commissioner, Kishoreganj  
b. Location: Kishoreganj Pourashava, Kishoreganj  
c. Proposed scheme considered in this checklist: (check one) 

 
  roads       slaughterhouse 
  drainages      market 
  water supply      community centre /auditorium 
x  solid waste management    bus and truck terminals 
  sanitation      river ghats 
(toilets, septage management, etc.)    Others (please specify) 
 street lighting  
     

C. Screening Questions for Involuntary Resettlement Impact 
 

Involuntary 
Resettlement Impacts 

Yes No 
Not 

Known 
Remarks 

Will the project include 
any physical construction 
work? 

X   Construction of Solid Waste 
Management at Kishoreganj 
Pourashava 

Does the proposed 
activity include upgrading 
or rehabilitation of 
existing physical 
facilities? 

X    

A. Land (not applicable for public ROWs) 

1. Ownership of land 
known? 

X   (if yes, check appropriate) 
___ government(Rehabilitation 
of Existing works) 
___ private 
___ trust/community 
___ traditional (IPs/tribal) 
___ Others (specify) 
 _ X _Pourashava through land 
acquisition  

2. Land purchase/acquisition (answer required even for land donation and/or negotiated 
land purchase) 

a. permanent (owner/s 
required to transfer 
ownership/rights to 
Pourashava) 

X   Land owners have already 
transferred ownership/rights to 
DC, Kishoreganj, then DC 
transferred the land to the 
Pourashava) 

b. temporary (owner/s 
retain rights/ownership) 

 X   

c. not required X   (check appropriate) 
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Involuntary 
Resettlement Impacts 

Yes No 
Not 

Known 
Remarks 

__X_ land owned by 
Pourashava 
___ land owned by other 
government agency 
___ proposal will not require 
land (scheme will be along right 
of way or existing facility) 

3. Current usage of the 
land known? 

X   if yes, check as appropriate: 
__ X _ agricultural 
___ residential 
___ commercial/business 
___ community use 
___ vacant/not used 
___ private access road 
___ others specify) 

4. Are there any non-titled 
people who live or earn 
their livelihood at the 
site/land? 

 X   

5. Are there any existing 
structures on land? 

 X   

(if yes, complete the 
following information) 

Not 
applicable 

   

- Residential     

- Business/shops/stalls     

- Fences     

- Water wells     

- Sanitation facility     

- Others (specify)      

6. Are there any trees on 
land? 

 X   

7. Are there any crops on 
land? 

X    

8. Will people lose access 
to: 

 X   

- any facility  X   

- services  X   

- natural resources  X   

9. Will any social or 
economic activities be 
affected by land use-
related changes? 

 X   

10. Are any of the 
affected persons (AP) 
from indigenous or ethnic 
minority groups? 
 

 X   

11. Will there be loss of 
agricultural plots?  

X    

12. Will there be loss of 
trees? 

 X   

13. Will there be loss of 
crops? 

 X   



 

39 

 

Involuntary 
Resettlement Impacts 

Yes No 
Not 

Known 
Remarks 

14. Will people lose 
access to: 

    

- any facility  X   

- services  X   

- natural resources  X   

15. Are any of the 
affected persons (AP) 
from indigenous or ethnic 
minority groups? 

 X   

 
D. Attachments 
1. Sub-project with land requirement: Not applicable 

a. Photograph/s of site/s: Given in the report 
b. Photograph/s of existing structure/s (permanent/semi-permanent): not applicable 
 

Prepared by:  
 
 
Signature:  
Name: Name: Md. Mizanur Rahman 
Position: Social Safeguard specialist 
MDSC, UGIIP-III-AF 

Verified by:  
 
 
Name: Md. Iktiarul Islam 
Position: Senior Resettlement/Social 
Safeguard specialist, MDSC, UGIIP-III-AF 

Date: 12/11/019 Date:12/11/2019 

 
 

Noted by:  
 
 
 
 
Signature:  
Name: Md. Nurul Islam Mandol 
Position: Team Leader, MDSC, UGIIP-III-AF 

Date:12/11/2019 
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APPENDIX-3: INDIGENOUS PEOPLE/SMALL ETHNIC COMMUNITIES (SEC) 
IMPACTS 

 
Introduction: 
1. Each project/sub-project/component needs to be screened for any indigenous people 
impacts which will occur or have already occurred. This screening determines the necessary 
action to be taken by the project team.  
 
Information on project/sub-project/component: 

a. District/administrative name: Kishoreganj Pourashava of Kishoreganj district 
 b. Location : Kishoreganj Pourashava. 

c. Technical description: The sub-projects contain Construction of Solid Waste Management 
at Kishoreganj Pourashava. 

 
Screening Questions for Indigenous People/SEC Impact  

KEY CONCERNS 
(Please provide elaborations 

in the “Remarks” column) 
YES NO 

Not 
Known 

Remarks 

A. Indigenous Peoples/SEC Identification     

1. Are there socio-cultural groups present in or using the project 
area who may be considered "tribes" (hill tribes, scheduled 
tribes, IP/SEC), "minorities" (ethnic or national minorities), or 
"indigenous communities"?  

 X   

2. Are there national or local laws or policies as well as 
anthropological researches/studies that consider these groups 
present in or using the project area as belonging to "ethnic 
minorities," scheduled tribes, IP/SEC, national minorities, or 
cultural communities?  

 X   

3. Do such groups self-identify as being part of a distinct social 
and cultural group?  

 X   

4. Do such groups maintain collective attachments to distinct 
habitats or ancestral territories and/or to the natural resources 
in these habitats and territories?  

 X   

5. Do such groups maintain cultural, economic, social, and 
political institutions distinct from the dominant society and 
culture?  

 X   

6. Do such groups speak a distinct language or dialect?  X   

7. Have such groups been historically, socially, and 
economically marginalized, disempowered, excluded, and/or 
discriminated against?  

 X   

8. .Are such groups represented as "indigenous peoples", 
"ethnic minorities," "scheduled tribes," or "IP populations" in any 
formal decision-making bodies at the national or local levels?  

 X   

B. Identification of Potential Impacts     

9. Will the project directly or indirectly benefit or target 
indigenous peoples?  

 X   

10. Will the project directly or indirectly affect indigenous 
peoples' traditional socio-cultural and belief practices (e.g. 
child-rearing, health, education, arts, and governance)?  

 X   

11. Will the project affect the livelihood systems of indigenous 
peoples (e.g., food production system, natural resource 
management, crafts and trade, employment status)?  

 X   
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KEY CONCERNS 
(Please provide elaborations 

in the “Remarks” column) 
YES NO 

Not 
Known 

Remarks 

12. Will the project be in an area (land or territory) occupied, 
owned, or used by indigenous peoples, and/or claimed as 
ancestral domain?  

 X   

C. Identification of Special Requirements 
Will the project activities include:  

13. Commercial development of the cultural resources and 
knowledge of indigenous peoples? 

 X   

14. Physical displacement from traditional or customary lands?   X   

15. Commercial development of natural resources (such as 
minerals, hydrocarbons, forests, water, hunting or fishing 
grounds) within customary lands under use that would impact 
the livelihoods or the cultural, ceremonial, and spiritual uses 
that define the identity and community of indigenous peoples?  

 X   

16. Establishing legal recognition of rights to lands and 
territories that are traditionally owned or customarily used, 
occupied, or claimed by indigenous peoples?  

 X   

17. Acquisition of lands that are traditionally owned or 
customarily used, occupied, or claimed by indigenous peoples?  

 X   

 
 
Indigenous People/SEC Impact  
After reviewing the answers above, executing agency/safeguard team confirms that the proposed 
subsection/ section/sub-project/component (tick as appropriate):  
 
[ ] has indigenous people (IP)/SEC impact, so an SECDP or specific SEC action plan is required.  
[ X ] has No IP/SEC impact, so no SECDP/specific action plan is required.  
 

Prepared by:  
 
 
 
Signature:  
Name: Name: Mizanur Rahman 
Position: Social Safeguard specialist 
MDSC, UGIIP-III-AF 

Verified by:  
 
 
 
Signature:  
Name: Md. Iktiarul Islam 
Position: Senior Resettlement/Social 
Safeguard specialist, MDSC, UGIIP-III-AF 

Date: 13/11//2019 Date: 13/11/2019 

 
 
 
 
 
 
 



 

42 

 

APPENDIX-4: SAMPLE GRIEVANCE REGISTRATION FORM (ENGLISH) 
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APPENDIX-5: SAMPLE GRIEVANCE REGISTRATION FORM (BANGLA) 
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APPENDIX-6: VERIFICATION OF POURASHAVA OWNERSHIP 
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APPENDIX-7: DAKHALNAMA & LAND ACQUISITION (GAZZETE) 1/3: 
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