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I.

INTRODUCTION

1.1

The Project’s Summary

1.
Hanoi Metro Rail System Project (Line No.3: Nhon - Hanoi Station Section) is the first pilot
project of the Mass Transit Model in the urban area of Hanoi city. The Project Section extends
12.5km long, going from Nhon, along NH-32, into Hanoi station. The elevated part is 8.4km long,
including 08 elevated stations. 01 ramp is 500m long. The underground part is 3.6km long, including
04 underground stations. The details are summarized in table 1 below.
Table 1: Names and locations of railway Stations
Sections

Names of Stations

Locations of Stations

Elevated Component

S1

Nhon

S2

Minh Khai

S3

Phu Dien

S4

Cau Dien

S5

Le Duc Tho

S6

Vietnam National University, Hanoi

S7

Chua Ha

S8

Cau Giay

S9

Kim Ma street

S10

Cat Linh street

S11

Tran Hung Dao street

S12

Tran Hung Dao street

Underground Component

Source: Updated RP for Underground Section (August 2015)
2.
The Project is divided into 09 construction packages (from CP-01 to CP-09). The first 05
packages major on the construction of the civil works (from CP-01 to CP-05; CP-01: Elevated tracks;
CP-02: Elevated stations; CP-03: Underground tunnels and underground stations; CP-04: Depot
infrastructure; and CP-05: Depot architectural works). The others - 04 packages (from CP-06 to CP09) are engaged in the supply and installation of electricity, rolling stock, equipment, etc. The Project
is co-financed by the following loans: 250 million EUR from the French Treasury (DGTresor); 220
million EUR from the Asian Development Bank (ADB); 110 million EUR from the Agency Franҫaise
De Development (AFD); and 73 million EUR from the European Investment Bank (EIB). The
counterpart fund by Hanoi People Committee (HPC) is equivalent to 130 million EUR. The Project’s
sum of 783 million EUR is the original total investment cost proposed in the feasibility study in 2009
but the sum of the final total investment cost (TIC) is 1,176 million EUR proposed in 2011 and the
HPC approved it in June 2013, including 900 million EUR from the Official Development Assistance
(ODA) and 276 million EUR from the Vietnamese counterpart fund.
3.
Hanoi People’s Committee (HPC) is the Executing Agency (EA) and the Metropolitan
Railway Management Board (MRB) is the Implementing Agency (IA) of the Project.
4.
The Project, once completed, will (i) facilitate public transport connectivity, (ii) greatly
enhance access in five districts of Ha Noi city, and (iii) be an important integral part of an improved
public transport system, which aims to achieve increased public modal share through low-carbon
transport that reduces greenhouse gas emissions. The line starts at Nhon (intersection of Road 70
and Highway 32 to the centre of Hanoi, goes through Ho Tung Mau street, Xuan Thuy street, Cau
Giay street, Kim Ma street, Nui Truc street, Cat Linh street, Van Mieu street and the end point is at
Hanoi Railway Station. The depot area which has been constructed in a 15 hectares in Minh Khai
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and Tay Tuu wards (Bac Tu Liem district), consists of some components such as concentration area
of rail vehicle, washing machine, wheel lathes, maintenance factory and warehouse. The below
figure shows the Project’s alignment.
Figure 1. The Project’s map

1.2

External Resettlement Monitoring by External Resettlement Monitoring Consultant

5.
The objectives of the external resettlement monitoring are to focus on: (i) monitoring the
status of land acquisition, handover of acquired assets, displacement of affected households and
affected organizations; (ii) certifying whether the compensation and assistance to affected
households and affected organizations were implemented in line with the provisions of the agreed
URPs and the uRF or not; (iii) certifying whether the affected households understood their rights and
entitlements, and if information has been disseminated sufficiently to the affected households,
including the Grievance Redress Mechanism; (iv) identifying of outstanding compensation and
resettlement issues that require the attention of the agencies involved in the Project; (v) evaluating
on changes in livelihoods of the affected households; (vi) evaluating on the implementation of
income restoration for displaced persons; (vii) evaluating on effectiveness, impacts and sustainability
of resettlement activities and providing necessary recommendations in the resettlement
implementation for the Project.
6.
The Consultant conducted of external resettlement monitoring assignment by: (i) Working
with the MRB to review documents and the results of the land acquisition and resettlement progress;
(ii) Working with the Compensation and Site Clearance Committees and related agencies in Bac Tu
Liem, Cau Giay, Dong Da, Ba Dinh Districts on the progress of compensation and site clearance of
the Project’s components and other issues; (ii) Conducting of interviews with representatives of
households affected by the Depot in Phase 1 and Phase 2 on the restoration of livelihoods as well as
resolving problems during the Project’s implementation; (iv) summarizing of collected data and
information for assessment and monitoring. Activies carried out in the monitoring are as follows.
15/09/2017: Working with the officials in charge of compensation and site clearance of the MRB.
18/09/2017: Working with the Compensation and Site Clearance Committee of Dong Da district.
9/10/2017: Working with the Compensation and Site Clearance Committee of Hoan Kiem district.
12/10/2017: Working with the Compensation and Site Clearance Committee of Ba Dinh district.
13/10/2017: Working with the Compensation and Site Clearance Committee of Bac Tu Liem
district.
- 25/9-9/10/2017: field survey and interviews with affected households in Tay Tuu ward (Bac Tu
Liem district), Van Mieu ward and Cat Linh ward (Dong Da district), the affected households in Ba
Dinh district.

-
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II.

DETAILED TASKS AND METHODOLOGY FOR THE EXTERNAL MONITORING

2.1

Detailed Tasks

7.

The detailed tasks of the external monitoring performance are as bellows:
-

Update results of resettlement activities of all Project’s components such as depots and
access line, elevated component, underground tunnels and stations.
Check the DMS and detailed compensation plans from the Landfund Development Centers
and the Compensation and Site Clearance Committees of the districts.
Consult with the AHs and involved agencies on the status of compensation payment, support,
site clearance, activities related to livelihood restoration of APs.
Identify the current situation of the affected people at the monitoring time: changes in life and
livelihood, restoration of economic and social facilities of resettlement households, efficiency
and sustainability of the benefits they enjoy from the Project.
Evaluate the results as well as the implementation of internal monitoring activities under the
updated Resettlement Plan of the Project.

2.2

Monitoring Methods

2.2.1

Desk study

8.
The Consultant collected and analyzed the documents from the MRB, Bac Tu Liem Land
fund Development Center and the Compensation and Site Clearance Committees of Dong Da, Ba
Dinh and Hoan Kiem districts. Additional data and information were gathered from MRB’s internal
resettlement monitoring reports and evaluation reports relating to the compensation and
resettlement. The Consultant also randomly reviewed the detailed compensation plans which were
delivered to AHs and records related to the compensation and resettlement of the Project which are
stored in the MRB's office.
2.2.2

Consultations with related parties

9.
The Consultant conducted consultations with the officers in charge of compensation and site
clearance of the MRB and the officials in charge of site clearance of the Landfund Development
Center of Bac Tu Liem district, the Compensation and Site Clearance Committees of Dong Da, Ba
Dinh, Hoan Kiem districts as follows:
2.2.3

MRB members: 6 members;
Representatives of Bac Tu Liem Land fund Development Center: 2 members;
Village officials in Tay Tuu ward: 2 members;
Representatives of the Compensation and Site Clearance Committee of Hoan Kiem district: 3
members; Dong Da district: 2 members; and Ba Dinh district: 01 member.
Interviews with affected households and field survey

10.
The Consultant conducted in-depth interviews and focus-group discussions with the affected
households under Phase 2-Depot and access line Component (in Tay Tuu and Minh Khai wards)
and the Underground Tunnel and Station Component in Ngoc Khanh, Van Chuong and Cat Linh
wards. In Phase 2-Depot and access line Component, the Consultant conducted 02 groupdiscussions and 10 in-depth interviews with the households whose agricultural land is affected and
the affected households who are allocated resettlement land plots. For the Underground Tunnel and
Station Component, the Consultant conducted 03 group-discussions and over 10 in-depth interviews
with the affected households which are living in Van Mieu and Cat Linh wards. A total of 32 affected
households were interviewed during the monitoring. List of the interviewees during the external
resettlement monitoring is attached in the Annex 2 of this Report.
11.
In addition, the Consultant conducted field visits to the No.7 Cau Giay and Ao Hoang Cau
Resettlement buildings and interviewed with the affected households that built houses in TT6
Resettlement Site of Xuan Phuong commune, Bac Tu Liem district.
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III.

SCOPE OF IMPACTS ON LAND ACQUISITION AND RESETTLEMENT

12.

Below is the summary of the Project’s impacts.

Table 2: The Summary of Impacts of Hanoi Metro Rail System Project (Line 3: Nhon - Hanoi
Station Section)
No.

Wards/Communes

HHs

In which
Relocated
HHs

Business
HHs

No.of
affected
organizations

Total
Acquired
land

Phase 2 Depot, access line and Xuan Phuong Resettlement site
1

Depot

2

Access line

3

Xuan Phuong RS
Sub-total A

102

90

30

13,552.6
8,272.0

46

17,947.3

148

90

30

39,771.9

3

0

1

190

3

0

1

190

3

0

0

325.9

3

0

0

325.9

Chem - Ha Dong 110kv High Voltage
Phuc Dien

1

Sub-total B
The Viaduct and Elevated Stations
1

CP01&CP02
Sub-total C

The Underground Tunnel and Stations
1

Station No.9

13

8

13

2

7,549.3

2

Station No.10

23

14

10

7

6,993.0

3

Station No.11

61

37

18

4

6,957.0

4

Station No.12

46

39

15

6

5,997.0

Sub-total D

143

98

56

19

27,496.3

Total

297

188

87

19

67,784.1

Source : URP for Depot phase 2 and Access line and uRP for Underground section.
13.
The details of the Project’s impacts by the Underground Tunnel and Station Component are
attached in Annex 1 to this monitoring Report.
IV

COMPENSATION PAYMENT PROGRESS (TILL OCTOBER 2017)

14.
At the time the Consultant conducted the external resettlement monitoring, the Project’s
progress was recorded as follows:
4.1

Phase 2 Depot and Access Line Component

15.
All AHs at Nhon Phase 2 Depot and access line Component received their compensation
and assistance for affected assets (i.e., land, structure, plants), and handed over their affected land
holdings to the MRB in January 2015.
16.
The total area acquired by the Project for Phase 2 Deport and access line Component is
22,830.6 m2 (including 15,673.1 m2 of land from the households). All affected households affected
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by Phase 2 Deport and access line Component received the compensation for their affected land
and assets on land (structure and plants) and hand – over the land. Bac Tu Liem district issued the
minutes for hand over the site to the MRB in 22 January 2015. To date, the site was cleared entirely
and fenced for construction.
17.
The construction of Phase 2 Depot and access line Component is about 50% of the
progress. The lake and the access line have just constructed in the depot area (in Bac Tu Liem
district). The construction of operation building and maintenance houses are ongoing.
4.2

Elevated Component

18.
The construction work of the elevated component was commerced in October 2010. The
result of site visit shows that the construction of 08 stations and pole foundations are located within
the ROW of Highway 32 (HW32), Ho Tung Mau street, Xuan Thuy street and Cau Giay street. Most
of the poles and over hundred of concrete beams have been installed on the route along Highway
32.
19.
The construction of elevated component of MRT3 only causes impact on the yards of Thu Le
zoo and Vietnam National University, Hanoi (VNU). The affected land is the state-managed land.
The portion of yards was acquired for the concrete stairways of Station No.6 and the rails from
Station No.8 to Station No.9. The affected area was acquired and handed over to the Project.
4.3

Underground Stations

Underground Station S9 (Ngoc Khanh ward, Ba Dinh district).
20.
The total area of land occupied by the Station: 12,884.0 m2, in which the area to be
acquired is 7,549,3 m2 and the rest is public land, sidewalks and roads. Totally, there are 15/15
compensation plans for 02 affected agencies, organizations and 13 households which were prepared
by Ba Dinh District Compensation and Site Clearance Committee. Currently, the compensation and
delivery of land for site clearance from two agencies and organizations with an area of 7,549.3 m2
completed.
21.
For the affected households: The compensation and delivery of land for site clearance has
been completed for 05 households who have land partly affected. Other 08 affected households who
have land fully affected refused to receive their compensation because they have had complaints for
the location of the ventilation shaft.
Underground Station S10 (Cat Linh ward, Dong Da district)
22.
The total land area occupied by the Station: 6,993.0 m2, of which the area to be acquired is
2,803.1 m2, the rest is public land, sidewalks, roads.
23.
Totally, the detailed compensation plans for 30 affected agencies and households were
prepared by Dong Da District Compensation and Site Clearance Committee, of which, 08 detailed
compensation plans were approved by Dong Da District People’s Committee. Of the total of 07
affected organizations, the delivery of land for site clearance has been completed for 03
organizations with an area of 648.1 m2.
24.
For the affected households: 14 households received compensation and signed in the
agreement delivery of land for site clearance with the amount of VND 36,078,658,526. The
remaining 09 affected households have refused to receive their compensation because they request
to have the higher compensation price for their affected residential land.
Underground Station S11 (Van Mieu and Van Chuong district, Dong Da district)
25.
The total land area occupied by the Station: 6.957,0m2, of which the area to be acquired is
3,647.8m2 and the rest is public land, sidewalks and roads.
+ Van Mieu ward
26.

There are the total of 04/04 compensation plans for affected agencies, organizations and
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households prepared by Dong Da District Compensation and Site Clearance Committee.
27.
For the affected agencies and organizations: 01 organization handed over land and 01
organization (Ho Chi Minh National Academy of Administration) has not received compensation and
handed over land for the Project.
28.
For the affected households: 02 households have not received compensation and handed
over land for the Project.
+ Van Chuong ward:
29.
There are the total of 61/61 compensation plans for affected agencies, organizations and
households approved by Dong Da District Compensation and Site Clearance Committee.
30.
For the affected agencies and organizations: 01 organization handed over land and 01
organization has not received compensation and handed over land for the Project.
31.
For the affected households: 24 households received the compensation and signed in the
land handover agreement with the payment amount of VND 77,406,062,000 and 35 affected
households have not received compensation.
Underground Station S12 (Cua Nam ward, Tran Hung Dao ward, Hoan Kiem district)
32.
The total land area occupied by the Station: 5,997.0 m2, in which the area to be acquired is
1,185.2 m2 and the rest is public land, sidewalks and roads.
33.
The Compensation and Site Clearance Committee of Hoan Kiem district publicly announced
all 53/53 compensation plans.
34.
For 06 affected agencies and organizations: Hoan Kiem District People's Committee issued
the land acquisition decisions and approved the compensation plans for them on 05/09/2017. It is
expected that they will hand over the construction site in December 2017.
35.
For 29 affected households renting state-owned houses, Hoan Kiem District People's
Committee will approve the compensation plans when there are instructions of the City People's
Committee and the inter-departments for these cases.

Table 3: The Progress Of Land Acquisition And Resettlement
No.of
affected
HHs and
Organizatio
ns
Stati
ons

Wards

No.of
detaied
compensatio
n plans
which were
prepared

No.of detaied
compensatio
n plans which
were
approved

No.of
HHs/organiza
tions
received their
compensatio
n

No.of
HHs/organizati
ons have not
received their
compensation

No.
of
HHs

No.o
f
orga
nizat
ions

No.
of
HHs

No.of
organ
izatio
ns

No.
of
HH
s

No.of
organiz
ations

No.
of
HH
s

No.of
organiz
ations

No.o
f
HHs

No.of
organiz
ations

S9

Ngoc
Khanh

13

2

13

2

13

2

5

1

8

1

S10

Cat
Linh

23

7

23

7

23

7

14

3

9

4

S11

Van

2

2

2

2

2

2

0

1

2

1
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No.of
affected
HHs and
Organizatio
ns
Stati
ons

Wards

No.of
detaied
compensatio
n plans
which were
prepared

No.of detaied
compensatio
n plans which
were
approved

No.of
HHs/organiza
tions
received their
compensatio
n

No.of
HHs/organizati
ons have not
received their
compensation

No.
of
HHs

No.o
f
orga
nizat
ions

No.
of
HHs

No.of
organ
izatio
ns

No.
of
HH
s

No.of
organiz
ations

No.
of
HH
s

No.of
organiz
ations

No.o
f
HHs

No.of
organiz
ations

Mieu

S11

Van
Chuong

59

2

59

2

59

2

24

1

35

1

S12

Cua
Nam

46

6

46

6

0

6

0

6

46

0

Total

143

19

143

19

97

19

43

12

100

7

Source: Monitoring result in 10/2017
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V.

RESULTS OF EXTERNAL RESETTLEMENT MONITORING

5.1

The Depot and Access Line Component

Information disclosure, public consultation meeting and participation
36.
The public consultation meetings were organized in Tay Tuu and Minh Khai wards in 2014
during the land acquisition progress with the participation of representatives of Tay Tuu and Minh
Khai WPC, mass organizations and affected households. The Project’s important information was
provided to APs including scope of impact, schedule of land acquisition, entitlements, grievance
redress mechanism and other related issues. In the meetings, relevant issues were discussed and
APs raised freely their concerns or opinions on the Project’s related activities.
37.
The detailed compensation plans for the affected households were disclosed from 26
November until 03 December 2014 and posted in the offices of Tay Tuu and Minh Khai wards. The
individual compensation plans were sent to each affected households. The HPC issued Document
No.3855/UBND-DT on 29 June 2016, regulating additional assistance for households affected by the
land acquisition for the Depot and Access line Component. The Document was disclosed at Minh
Khai ward’s office from 20 July 2016 until 31 July 2016. The minutes of disclosure was signed by the
Chairman and representatives of the Fatherland Front Committee of Minh Khai ward.
38.
The disclosure of information is mainly through: residential meetings, sending notices to
individual households, posting announcements at local government offices, providing PIB, posters,
direct meetings with the affected households organized by the Compensation, Site Clearance and
Resettlement Committees at ward level.
39.
In the Project’s implementation phase, the information dissemination is concentrated in the
areas that have impacts on people's life and where there are questions and complaints from AHs.
The contents of information dissemination include: (i) information on compensation policy and
benefits and enttitlements of the AHs; (ii) information on environmental impacts; (iii) problems arising
during the construction and installation of the Project that affect people.
40.
The results of the consultations with the stakeholders during external resettlement
monitoring show that the dissemination of information to local authorities, mass organizations and
especially to the project communities is complied with the regulation of uRP.
41.
The general assessment of information dissemination and community consultation of the
Project:
-

The consultations and dissemination of information have been conducted at district and ward
levels in accordance with the ADB’s regulations. Series of consultation meeting were
organized at Tay Tuu and Minh Khai ward with the participation of representatives of WPCs,
Compensation, Site Clearance and Resettlement Committees, leader of residential groups
and AHs. In the meetings, the Project Information Booklet was provided to affected
households.

-

The resettled households were consulted on the resettlement areas and selected
resettlement methods, however, they are less likely to participate in preparation phases of
Resettlement site such as design, construction and infrastructure construction because the
RS was constructed for relocation households of various projects.

Detailed Measurement Survey (DMS)
42.
At the time of the external resettlement monitoring carried out, the compensation for Phase
2-Depot and access line Component was completed for long time, therefore the DMS for this
component ended in 2011. In December 2014 the site clearance-phase 2 for the depots was
completed and handed over to the contractors. For Phase 2-Depot and access line Component, the
DMS completed in 2015.
43.
The DMS evaluation: the DMS activities for this component was carried out in accordance
with the procedure of the Government. The DMS activities were public and transparent.
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44.
The DMS was carried out with the participation of local authorities, members of Bac Tu Liem
District Land fund Development Center, ward cadastral officials and representatives of affected
households. The DMS records specified the type and area of affected land and crops and trees.
Representatives of DMS team, leader of residential groups and affected household representatives
signed the DMS records.
45.
The assessment of the satisfaction of the surveyed AHs shows that (only for households
involved in the interviews and group discussions) up to 75% (22 people) said that they accepted,
17% (5 households) were pleased with the DMS results, and the rate of dissatisfaction accounts for
8% (3 households) due to errors in the DMS process (AHs raised their questions about the result of
DMS after providing the DMS result. The questions were considered and responded by the DMS
team. According to the interview result with the APs during the monitoring, the APs were satisfied
with the responses of the DMS team and DMS results.
Table 4: Assessment of AHs on the DMS of affected assets
No.

Evaluation Indicators

Quantity

%

1

Very pleased

0

0

2

Pleased

5

17

3

Acceptable

22

75

4

Unpleased

3

8

5

Very unpleased

0

0

30

100%

Total

Source: Monitoring results in 10/2017
Compensation prices
46.
Based on the DMS records confirmed and signed by the affected households, the Land fund
Development Center of Bac Tu Liem district calculated compensation values. The legal basis for the
compensation of the Project complies with the regulations of the ADB and HPC, including a number
of decisions related to land acquisition as follows:

47.

-

Decision No.23/2014/QD-UBND dated 23/6/2014 (replacement of Decision No.108/2009/QDUBND dated 29/9/2009), promulgating regulations on compensation, support and
resettlement when the State acquires land in Hanoi City;

-

Decision No.51/2012/QD-UBND dated 28/12/2012, promulgating regulations on land prices
in Hanoi city in 2013;

-

Decision No.35/2011/QD-UBND dated 05/12/2011, promulgating the construction prices of
newly-built houses, temporary houses and architectural works as basis for determining
compensation and support values when the State acquires land in Hanoi City;

-

Decision No.14/2012/QD-UBND dated 04/7/2012, promulgating policy on selling resettlement
houses by installment payment to households and individuals when the State acquires land
and implements compensation, support and resettlement in Hanoi City;

-

Decision No.07/2013/QD-UBND dated 05/02/2013, supplementing a number of provisions of
the regulations enclosed with Decision No.02/2010/QD-UBND dated 18/01/2010 and
Decision No.48/2011/QD-UBND dated 26/12/2011 by the HPC on land recovery, land
allocation, land lease and change of land use purpose to implement the investment projects
and building houses in rural residential areas;

-

Decision No.02/2013/QD-UBND dated 07/01/2013, amending and supplementing a number
of articles issued together with Decision No.108/2009/QD-UBND dated 29/9/2009 by HPC on
compensation, support and resettlement when the State acquires land in Hanoi City;
The compensation application for affected households in the Phase 2 Depot and access line
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Component based on the legal basis of the compensation plan in accordance with the law and
regulations of Vietnam and HPC. After the detailed compensation plan was disseminated and
affected households provided some documents related to land use status, Hanoi CPC reviewed and
issued a specific policy for affected households due to land acquisition of Depot and access line.
48.

The general assessment of the compensation, support policy for the affected households:
-

In general, the application of compensaton prices for the Project complied with the ADB's
compensation and support regulations, which was based on the principle of replacement
costs (market rate plus with transaction fees and other related administrative fees) at the
time of implementation.

-

In the areas of the depots and the access line in Ha village, Tay Tuu ward, Bac Tu Liem
district, some affected households were interviewed (the list attached to the Annex of the
report), it was requested to increase support for the affected households such as livelihood
stabilization, resettlement, house renting and job change.

-

However, when the Consultant reviewed the legal framework of the Project, most of the
households were illegal builders, people built their homes on agricultural land. The People's
Committee of Tay Tuu commune also reviewed dossiers and requested them to demolish
houses but they did not. The Project’s application under the law of Vietnam on the support
levels was quite accurate, however, the Consultant proposed that the Project in coordination
with Hanoi city Inspector should organize a public consultation meeting with the affected
households to let them understand clearly the Project policies and avoid prolonged
complaints.

Compensation and assistance payment
49.
All affected households received the compensation, assistance payment for their affected
assets (including land and assets on land). The total payment to all affected household was VND
29,102,645,274. The first payment of compensation and assistance was implemented on 10 and 11
December 2014 and the second was conducted from 15 – 18 December 2015. The compensation
and assistance payment was paid by lump – sum to affected households at the headquarter of Tay
Tuu and Minh Khai WPC.
50.
The compensation for affected land and assets was calculated based on the registered land
use of affected households ’s plots. The unit price which was estimated in the RP was 162,000
VND/m2 but unit price paid to affected households was 201,600 VND/m 2.
51.
The cash support for affected agricultural land was depended on the specific cutoff dates
and affected area of households plus specific calculations for crops, trees and structures. The
affected households who have to relocate was provided the 06-months rental allowance. The bonus
for timely hand over of land was also provided to affected households who have land affected and
handed over land in time. The total number of affected households that received this bonus was 48.
The support in cash complied with Document No.3855/UBND – DT was also paid to vulnerable or
operating business households without business license in October 2017.
Resettlement
52.
All affected households moved out from the area of Depot and access line. There are 90
affected households that have to relocate, of which 19 households are eligible to be provided a land
plot at the resettlement site. The remaining households think that they are eligible to a plot in the
resettlement site and thus are raising a complaint. Bac Tu Liem Resettlement Committee reviewed
their cases according to the provision in Document No.3855/UBND – DT issued by the HPC and the
result of review process showed that all households in the list were not eligible to relocate because
they still have another place to stay. However, on the ocular visit of the depot area, the Consultant
has seen one household living in a temporary house next to the fence of the depot area. During the
in – depth interview with the APs who are living in Tay Tuu road area, the Consultant noted that this
household was poor and did not have another house to relocate. The interviewed APs also indicated
that they did not participate in the review process of Bac Tu Liem Resettlement Committee and
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expected the review to be re-conducted with their participation because they were not inform the
implementation schedule of review process.
Income restoration
53.
According to Document No.3855/UBND-DT issued by the HPC, the affected households
who are vulnerable or directly operating business without business license are provided the
additional assistance. The total additional support paid to 42 affected households in Tay Tuu and
Mink Khai districts was VND 161,150,000.
54.
On the other hand, the cash assistance for changing jobs and support for stabilizing
livelihood (the assistance amount is equal to 5 times the compensation unit rate regulated by Hanoi
CPC for affected agricultural land) was provided to the affected households in Tay Tuu and Minh
Khai wards. The results of in-depth interview with APs show that (i) the APs have found temporary
arrangement for continuing their livelihood and (ii) some APs are too old to find other jobs and they
have to rely on their children. Others are still uncertain on what to do to find other suitable income
sources but some APs decided to operate small business at their remaining plots such as electric
equipment or umbrella – typed kiosks. Overall, the affected households are still facing difficulties to
restore and stabilize their lives.
55.
In addition, for the Depot and access line Component, the HPC has invested a lot of
investment projects in the area of Minh Khai and Tay Tuu wards, such as infrastructure investment
programs, production loan programs etc., therefore the affected households have been benefited
from the programs. In addition, in the general resettlement compensation plan, the affected
households are supported by the City People's Committee to stabilize the living standard for those
losing residential land and losing part of residential land, and other allowances such as moving
electricity meters, moving telephones, moving water meters and moving houses, and career change.
In addition, the Project supports affected households a vocational training program. If affected
household members have participated in a vocational training or have completed a vocational
training (with graduation certificates), they will be provided cash assistance for buying equipment or
practice toolkits which equals VND 4,650,000 per labour and for tuition which equals VND 7,000,000
per labour.
56.
According to the in-depth interviews with the affected households, which are in various
components of the Project, the Consultant found that most of them were initially aware of the
positiveness the Project bring for local people. Although their land/housing and facilities are cleared
for construction, they understand that Hanoi Metro Rail System Project (Line 3: Nhon - Hanoi Station
Section) will have a long-time contributions for Hanoi people. When the Consultant asked them
about the use of compensation money, 100% of the affected households responded that they
planned to use the money in a positive manner and that the money would be used to pay for family
economic development. "My family lost all garden land, my family is helpless and difficult because of
rare people, but for the purpose of long-term development, we support the Project. After receiving
the compensation, my family bought land in the village and deposited a small amount into bank”. Indepth interview - household head Nguyen Trong Binh, 50 years old, affected by the Depot
component.
57.
The land acquisition causes direct impacts on the livelihoods of the affected people. In the
Depot construction area (Tay Tuu, Xuan Phuong and Minh Khai), people’s income from agricultural
production plays an important role, which is mainly from flower growing. At the monitoring time, the
cultivation is significantly reduced as many households are changing from agriculture to business
services. The main reasons not only come from Hanoi Metro Rail System Project (Line 3: Nhon Hanoi Station Section) but the expansion of HW32. "In the Depot component, the majority of affected
households are doing business in such services as houses for rent, internet shops, some small food
restaurants for students. At the present, we are losing our land, we loss a large source of income.
We also anticipated that, so some households has started going to Chem to rent land for planting
pomelos and some agricultural products. Some focus on flower and ornamental plants to earn
income. In general, the households are initially difficult but have to be transformed into service
industries to live"- Indepth interview - household head Nguyen Trong Binh, 50 years old,
affected by the Depot component.
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Grievance redress mechanism
58.
Grievance redress mechanism is one of the contents of public consultation meetings. The
affected households understood the GRM however, in fact, affected people often sent their
complaints to ward and district levels at the same time. After receiving the complaints from affected
households, the consultations and discussions were held by the Wards, Districts and the Steering
Committee with the participation of affected households to redress their concerns. The main issues
raised by the affected households include eligibility for land plots at the resettlement sites, expecting
that the compensation unit rate for affected land is residential land compensation unit rate,
unacceptable documentation to prove their entitlement for a higher level of support, small size of
land plots particularly for multi-generation households, perceived unequal support or simply lack of
knowledge of the law. Most of grievances were handled at the ward and district levels. Currently,
there are 3 cases for land plots in the the resettlement sites that the districts has forwarded to the
HPC for decision.
59.
The interviewed persons said that they often received the response for their complaints after
50 – 70 days. It means that the time for resolution of grievances is not compliant with the time frame
specified in the RP and the GRM was not operated effectively.
60.
On the other hand, at the second complaint, the affected households lodge their grievance
to the district and city level simultaneously. So if the information coordination mechanism does not
work effectively, the MRB and relevant agencies cannot manage all the grievances or complaints of
affected households sent to various agencies. They could not know how many complaints was
resolved and how many complaints are outstanding. Therefore, the project needs to have an
effective working mechanism with the cooperation between relevant agencies including ward –
district level and MRB to avoid overlapping or omitting in grievance redress.
61.
During this monitoring, the Consultant also interviewed the households that are still
complaining in Tay Tuu ward, Bac Tu Liem district and found some basic causes to their long-lasting
complaints: (i) Some households that built houses on agricultural land require the Project to
compensate for them according to residential land prices and provide higher support to their families;
(ii) Some households complain that they want to more plots of land for resettlement at Xuan Phuong
Resettlement Site because they have no other residence except the affected land in the project area.
Table 5: The opinions of the households in Tay Tuu ward, Bac Tu Liem district
Opinion 1: My family received compensation but I still complain because I think the determination of
time of building my house was not right, which led to the calculation of the claim improperly. In the
documents, Tu Liem District Landfund Development Center (now Bac Tu Liem district) said that my
family built houses and infrastructure after October 15, 1993.
(Household Nguyen Khac Hau, Tay Tuu ward).
Opinion 2: My family received compensation but I still complain because I think the determination of
time of building my family's house is not right. My family is currently renting house and no other home
to live, so I would like to buy a resettlement plot at Xuan Phuong Resettlement Site.
(Household Nguyen Thien Binh, Tay Tuu ward).

5.2

Elevated Component

Compensation and assistance
62.
The construction of elevated component causes impact on small area of Thu Le Zoo and
Vietnam National University of Hanoi. The affected area was measured with the participation of
these state agencies. The compensation amount was calculated and paid to the affected agencies in
period of 2013 – 2014. There was no grievance or complaint during the land acquisition and site
clearance process.
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5.3

Underground Component

5.3.1

Four Underground Stations

Information disclosure, consultations and participation
63.
The Project’s dissemination activities have been continuously and regularly implemented
through the Project’s implementation progress, which aim to raising people’s awareness, reduction of
complaints and concerns of affected households as well as accelerating the progress of the Project’s
components.
64.
The information disclosure is mainly via: residential meetings, sending notices to individual
households, posting announcements at local government offices, providing leaflets and posters,
direct meetings with affected households, which are organized by the MRB and the Resettlement
and Site Clearance Committees at all levels.
65.
The information dissemination and community consultation were conducted in all wards
during the Project’s implementation. The MRB has coordinated with the Compensation and Site
Clearance Committee of the districts and local authorities to hold a series of meetings, direct
dialogues on remaining issues and relocated households. The campaigns, information dissemination
and Project’s implementation have been implemented to provide supportive policies for Ha Noi
people to accelerate the site clearance.
66.
The consultations and dissemination of information have been conducted from the city,
district and ward levels in accordance with the ADB regulations and received substantial community
consensus on land and property compensation issues.
67.
Draft detailed compensation, assistance and resettlement plans were disclosed to the AHs
and posted at the headquarters of the WPCs and in the cultural houses of residential groups. All AHs
and organizations got one copy delivered for each.
No.of HHs and organizations having
Stations
Times
plans disclosed
S12
-

Patch 1
Patch 2

29/3/2017 – 17/4/2017
14/7/2017 – 07/08/2017

6 organizations and 34 households
1 organization and 12 households

Compensation
68.
Station 9 (S9), where reportedly there are 13 AHs and 2 affected organizations (i.e.,
government car park and Hoan Cau joint-stock company):
-

Five (05) AHs are partly affected; of which two AHs received their compensation and handed
over their affected properties in December 2016. The other households whose affected areas
are small were approved by HPC not to be relocated.

-

The remaining 08 AHs will have to relocate because their entire buildings will be demolished.
08 AHs refused to receive their compensation because they have had complaints about the
construction of S9’s ventilation shaft close to their unaffected structures. In addition, these
households have been invited to see the resettlement apartments being offered to them for
at least three times but they refused to visit there, which is recorded by minutes.

-

On April 12, 2017, Ba Dinh DPC promulgated a decision on eviction proceedings against the
eight (08) households who refused to receive their compensation. The land acquisition
enforcement board has been established. However, the decision has not been implemented
yet because N07 resettlement apartments have not been handed over. The MRB has
prepared a clarification report on the grievances of the households related to Technical
Standard No.08 of the Ministry of Construction and sent the report to Hanoi Inspectorate. It is
expected that the HPC will officially respond to the AHs based on the conclusion of Hanoi
Inspectorate in November 2017.
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69.
Station 10 (S10): where reportedly there are 23 AHs and 07 affected organizations (i.e., 2
government offices, front yard of a hotel, and 4 joint stock companies):
-

The 5 affected organizations were paid in full while the other two organizations (Pullman
Hotel and Cienco 1 Company) have not provided their bank accounts to receive their
compensation. Up to now, 644.1 m2 of three organizations have been acquired and cleared
up. Although Pullman Hotel have not received their compensation, they committed to hand
over 1174.9 m2 of land in September 2017.

-

Dong Da DPC approved the detailed compensation, assistance and resettlement plans for
23 AHs in December 2016.

-

Thirteen households received their compensation and committed to hand over their affected
land. The remaining AHs those have not received their compensation include (i) 04
households renting houses owned by the State disagree with the compensation regulations,
which is being considered by the HPC; (ii) 01 household requested to be the last one to hand
over the affected land; and (iii) 05 households whom Dong Da DPC would initiate eviction
proceedings against.

70.
Station 11 (S11): where 2 AHs on the Northern side of the station in Van Mieu ward are
located, while 59 other AHs and 02 affected organizations (i.e., 1 government office, and 1 hotel) on
the Southern side of the station in Van Chuong Ward are reportedly located:
-

Among 59 AHs in Van Chuong ward, 24 AHs received their compensation. Up to date, the
remaining 35 AHs in Van Chuong ward still decline to receive their compensation. Some of
these households claim that the compensation unit rate is one third of the market rate and Ao
Hoang Cau Resettlement Site has not been available for AHs to move to. They also said that
they visited the resettlement site when the civil works is being conducted.

-

On August 16, 2017, the HPC Chairman concluded that the DOC must take over and hand
over the resettlement site to the Project. The DOC performed acceptance and sealed
resettlement apartments in Ao Hoang Cau Resettlement Site.

71.

Station 12 (S12): where 46 AHs and 07 government offices are reportedly affected:
-

Hoan Kiem DPC issued decisions on land acquisition and approval of detailed compensation
and assistance plans for 07 organizations on September 05, 2017. The payment has been
made to these organizations.

-

Detailed compensation, assistance and resettlement plans for 46 households were disclosed
to the AHs. The MRB is cooperating with Hoan Kiem DPC to respond to written complaints
from AHs whose detailed compensation, assistance and resettlement plans were disclosed.
On 10 October 2017, the HPC approved the compensation, assistance and resettlement
regulations for the AHs renting houses owned by the State, which were submitted by the
Compensation and Site Clearance Committee. Therefore, 29 AHs including 25 households at
107 Tran Hung Dao street and 04 households in the old villas in Tran Hung Dao and Phan
Boi Chau streets could opt to (i) rent resettlement apartments in CT2 Ao Hoang Cau, which
are also owned by the State OR (ii) receive assistance for self-relocation which equals to
60% of land value plus 60% of rent house value. The house rental in Ao Hoang Cau is
expected to be announced by the DOC in November 2017. Compensation plans for these
AHs will be disclosed to the AHs in November 2017 and opinions and concerns raised by the
AHs will be summarized and submitted to HPC for consideration in a timely manner.

72.
Assessment: In general, the compensation procedures are in line with the project policy. The
compensation planning was publicly with a combination of local authorities and MRB officers as well
as representatives of affected households. The Project provided documents related to the technical
documents of land allocated to the households, both the husbands and the wives were jointly signed
in the compensation plans of the Project.
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Assistance
73.
The following table presents the comparison between assistances and supports specified in
the Updated Resettlement Plan and the assistances and supports included in the detailed
compensation, assistance and resettlement plans.

74.

Table 6: The Supports For The Households Affected By The Underground Stations
Provisions in the URP
Implementation

Support for AHs due to
previous land
acquisition at the
affected area

The households whose only land was
previously affected and houses were partly
demolished (partly cut out) without relocation,
now affected again (partly cut out) but without
relocation: Assistance by 1,000,000 VND/m 2.

Included in the
detailed
compensation,
assistance and
resettlment plans

The households whose land was previously
affected (cut out or relocated), now totally
affected and have to relocate: Assistance by
80,000,000 VND/land owner.
Support for relocating
houses and assets

Cash assistance is VND 5,000,000/household if
relocating within the city; VND
8,000,000/household if relocating to other
provinces/cities

Support for livelihood
stabilization

Cash assistance is equivalent to 30kg of
rice/person/month for all family members
- For 3 months for the AHs whose houses are
partly affected
- For 6 months for the AHs whose houses are
fully affected
- For HHs who are leasing their house out for
business: (i) 30% of annual income after tax
according to the average income of 03
continuous years if the HHs have
registration and pay tax for income from
leasing out of the house or business; (ii)
VND 2,500,000/household if the HHs have
no registration and do not pay tax for the
income from leasing
- For HHs having business with license
affected and having to relocate: (i)
Assistance in cash equivalent to 30%
annual income after tax according to the
average income of 03 continuous years; (ii)
Assistance for transportation of goods to the
new location; (iii) Assistance for costs of
finding the new relocation to re-establish
business.
- For HHs having business without license
affected and having to relocate: VND
2,500,000/household
- Assistance for vocational trainings and
employment for the affected production,
business households who have to relocate:
all members of the HHs who are in labor
age and unemployed shall be offered a free
vocational training course
- Cash assistance to find job or to purchase

Support on
stabilization of
production and
business
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Included in the
detailed
compensation,
assistance and
resettlment plans
Included in the
detailed
compensation,
assistance and
resettlment plans
Not yet included in
the detailed
compensation,
assistance and
resettlment plans
because MRB and
DPCs are reviewing
and verifying
whether AHs are
eligible to receive
this assistance.

Included in the
detailed
compensation,
assistance and
resettlment plans

Provisions in the URP

Support for rental
allowance

-

Support for selfrelocating

equipment for establishing business: VND
4,650,000/person
For the HHs who have to relocate and are
eligible to be compensated on land and
house, registered for relocating to
resettlement
apartments:
VND
1,000,000/person. The assistance period is
calculated from the time when affected land
is handed over to the time of having the
notice of receiving the apartment
For the HHs opt to self-relocate: VND
1,000,000/person for 3 months

Assistance by cash, calculated by the formula:
T= Stdc x G x 0,3, in which:
T: Assistance amount for self- relocation
Stdc: Area of apartment as in the individual
resettlement plan approved by DPC (m2)
G: Average selling unit price of the apartment
approved by Department of Construction in the
relocating building of the Project (VND/m2)

Support for the house
renters

Bonus for timely
handover of land

Cash assistance
contract

-

-

Assistance for the
State owned agencies
and organizations who
have land acquired
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-

is

VND

500,000/renting

For HHs whose residential land is totally or
partly acquired but their houses are totally
demolished (i) VND 30,000,000/household
if land is handed over within 01 day from the
date of receiving compensation and
allowances; (ii) VND 20,000,000/household
if land is handed over within 04 days from
the date of receiving compensation and
allowances; (iii) VND 15,000,000/household
if land is handed over within 05 days from
the date of receiving compensation and
allowances; (iv) VND 10,000,000/household
if land is handed over on the required landhandover date.
For HHs whose land is partially acquired:
Cash assistance is VND 500,000 –
2,000,000/m2 depending on the time of
handover
Cash assistance for the actual movement
related costs
Assistance for renting of the workplace
while waiting for the new relocation
arranged by the City.

Implementation

Included in the
detailed
compensation,
assistance and
resettlment plans

According to
Decision
47/2016/QD-UBND
dated on November
8, 2016
- VND
6,800,000/m2

Not yet included in
the detailed
compensation,
assistance and
resettlment plans
because MRB and
DPCs are reviewing
and verifying
whether AHs are
eligible to receive
this assistance.
Included in the
detailed
compensation,
assistance and
resettlment plans

Included in the
detailed
compensation,
assistance and
resettlment plans

Relocation
75.
HPC issued Document No.9502/UBND-XDGT dated 04/12/2014 and Document
No.4920/UBND-XDGT dated 17/7/2015, approving the resettlement fund of Building N07 of 5.3ha in
Dich Vong, Cau Giay district and the housing fund of the high-rise building Project for site clearance
at Ao Hoang Cau, Dong Da district for relocating households to implement Hanoi Metro Rail System
Project (Line 3: Nhon - Hanoi Station Section) in the districts of Ba Dinh, Dong Da, Hoan Kiem.
76.
On 22/03/2016, the Department of Construction issued Document No.2010/SXD-PTN,
announcing the locations, areas of resettlement apartments for site clearance to implement Hanoi
Metro Rail System Project (Line 3: Nhon - Hanoi Station Section).
77.
On 09/09/2016, the Compensation, Support and Resettlement Committees of Dong Da
district submitted Statement No.89/TTr-HD on the approval of the draw results of the resettlement
apartments for 51 land-users in 03 wards of Van Mieu, Van Chuong and Cat Linh who are eligible to
buy 60 resettlement apartments and are moved for the site clearance of the underground stations
(S10 and S11) of Hanoi Metro Rail System Project (Line 3: Nhon - Hanoi Station Section).

Table 7: The Number Of Resettled Households Caused By The Underground Stations
No.of AHs who received
Stations
No.of AHs who have to relocate
resettlement apartments
S9
8
0
S10
S11
S12
Total

14
35
37
94

0
0
0
0

78.
None of these 94 AHs who have to relocate have been handed over resettlement
apartments because the relocation buildings have not been fully completed. MRB and the
Compensation, Support and Resettlement Committees organized resettlement sites visits and
invited the AHs to participate in for several times. In addition, some AHs also visited the resettlement
sites themselves. It is expected that relocation apartments will be handed over to relocation
households at end of November 2017
Income restoration
79.
The support policy for living stabilization and job change is applied in accordance with
Decision No.23/2014/QD-UBND, which stipulates the contents approved by HPC pursuant to Land
Law 2013 and the Government's decrees on compensation, support and resettlement when the
State acquires land in the City. According to the specific policy applied for the Compensation Plan of
the Depot and access line Component, the Project has two types of support: (i) Support for
occupation change by 5 times of agricultural land prices based on the unit prices stipulated in
Decision No.23/2014/QD-UBND by HPC; (ii) Support for living stabilization equal to VND 2,160,000
per person. In addition, the affected household members who have completed the vocal training with
graduated certificate will be support cash assistance which equals VND 7,000,000 per labour for
tuition and VND 4,650,000 per labour for buying practical toolkits. The support policy for the
households affected by the Underground Tunnel and Station Component is mentioned in the Table 6
above.
80.
According to the survey in Cat Linh ward (Station No.10) and Quoc Tu Giam street (Station
No.11), we found that affected people are mainly involved in non-agricultural occupations like smallscale businesses, governmment employees, freelance workers, military personnel, technicians and
so on. At present, their occupations have not changed significantly.
Grievances and Redress Grievance
81.

The monitoring results show that there are three outstanding grievance issues as follows:
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-

AHs in Cat Linh and Quoc Tu Giam had grievances on the compensation unit prices for
affected residential land. They supposed that the compensation unit prices are lower than the
market prices. The AHs sent grievances to the DPCs, MRB, DONRE and the ADB.

-

Relocation options for 32 households who rent houses owned by the State (03 households in
S10 and 29 AHs in S12): These households disagreed with the draft compensation,
assistance and resettlement plans in which they were not compensated for affected land and
houses, they were eligible to be compensated for expenses for house repair only and
allowed to rent resettlement apartments in Ao Hoang Cau. After the plans had been
disclosed to the AHs, the AHs requested to be allocated resettlement apartments. Interauthorities reviewed and reported to the HPC. The HPC promulgated Decision No.4968
dated on October 10, 2017 on agreement with the request of the Compensation and Site
Clearance Committee, which specifies that the AHs could opt to rent houses in Ao Hoang
Cau or receive assistance for self-relocation equivalent to 60% of land value and 60% of
affected house value. Dong Da DPC and Hoan Kiem DPC have finalized the compensation
plans according to the new regulations. However, the house rental in Ao Hoang Cau has not
been announced by the DOC. Once the DOC annouce the house rental in Ao Hoang Cau,
compensation plans will be disclosed to the AHs and opinions as well as concerns of the
AHs will be summarized and submitted to HPC for consideration.

-

08 AHs affected by S9 had complaints about the construction of S9’s ventilation shaft. Hanoi
Inspectorate has reviewed the grievances and the HPC will respond to the AHs by written
documents based on the conclusion of Hanoi Inspectorate.

82.
At the monitoring time, some opinions from the affected households in Van Mieu and Cat
Linh wards were recorded as follows:
Table 8: The Opinions Of The Affected Households On The Underground Stations
Opinion 1: My family currently has 03 separate residential resgisteration books with 09 members
(including 03 HH heads which are 03 siblings in the same family), my house now has a total of 52m2
including 03 floors), where 29m2 is acquired. My family is not eligible for resettlement house.
However, we has 3 resgisteration books, therefore our living condition is very difficult, I am also
claiming for 01 resettlement plot.
(Household Tran Huu Tram, No.09, Lane 51 Van Mieu street)
Opinion 2: My family is living in front of Van Mieu street and selling coffee at the first floor. Our family
currently has 03 separate residential resgisteration books in the same house No.51. My family was
bought a resettlement house in Ao Hoang Cau resettlement Area. However, I am still complaning
that the compensation price is lower than the market price and I would like to buy another
resettlement house.
(Household Tran Tuan Duc, No.51, Van Mieu street).
Opinion 3: My household has lived and worked at house No.41 at Cat Linh street for 30 years. We
received the compensation. However, I am still complaning as at present house No.41 at Cat Linh
street (02 storeys) has 02 families living (with 04 separate residential resgisteration books) but we
are not eligible to buy resettlement houses. As a result, I am still complaning to the ward to consider
for our household to buy resettlement house.
(Household Dao Thi Nhu Phuong , No.41 Cat Linh street).
5.3.2

Tunnels

83.
From S9, the EM notes that the underground line will use the ROW of Kim Ma street that
runs in an easterly direction for about 900m. From this point, the underground line veers to an Eastsouth direction under buildings for about 600m towards S10 located a few meters that passes the
intersection of Giang Vo street and Cat Linh street.
84.
From S10, the EM notes that the underground line will use the ROW of Cat Linh street that
runs on an Easterly direction for about 690m before crossing Ton Duc Thang street and joining Quoc
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Tu Giam street (behind the Temple of Literature). Using the ROW of Quoc Tu Giam street, the
underground line runs for about 500m to the East until the corner of Quoc Tu Giam street and Ngo Si
Lien street. From this point, the underground line runs about 400m under a block of buildings,
including Tran Quy Cap street and Hanoi Railway Station and ramps, on an East-south direction
towards S11 on Tran Hung Dao street.
85.
The 600 m underground section from S9 to S10 and the 400m underground section from
S10 to S11 have not yet been surveyed for resettlement and environmental impacts. The
construction area of the underground line is said to be 4m wide. Pursuant to the MOT’s Circular
No.37 which was effective since 1 Nov. 2014, on the safety corridor, a 3m wide safety zone either
way from the end of the construction limit of the underground tunnel will be enforced. This means
that a corridor of 5m either way from the centerline directly above the alignment of the underground
railway line is the underground railway’s right-of-way (ROW). An additional area of 25m either way
from the ROW is a “controlled zone”. Owners of existing structures within the “controlled zone” need
to secure the MOT’s permission before any repair and/or upgrading of buildings on the same could
be done. EM is of the opinion that construction of new buildings in the controlled zone might no
longer be feasible.
86.
As the recognition of the Consultant at the meeting with the MRB, the geo-technical study
have been carried out to determine which of existing buildings would be removed. The Contractor
has conducted survey in Ngoc Khanh and Kim Ma wards and S9, 757 out of 2638 buildings have
been surveyed. The evaluation is expected to complete in November, 2017.

6.

CONCLUSIONS AND RECOMMENDATIONS

6.1

Conclusions

87.
The Project’s resettlement compensation policy has been satisfactorily implemented by the
MRB and the HPC and met the Project’s objectives. The dissemination of Project’s information in
general and Project policy on compensation, support and resettlement in particular has been
coordinated by the MRB and the stakeholders. Most interviewees said that they received Project’s
information as well as the compensation policy from the implementing agencies.
88.
The City’s priority policies have been promptly consulted and disseminated to the AHs and
the community, contributing to the satisfactory settlement of outstanding complaints.
89.
The detailed measurement survey of affected assets and compensation pricing have been
disclosed by the Compensation and Site Clearance Committees and the MRB in a public and
transparent manner. The heads of affected households and representatives of the MRB, local
authorities, Compensation and Site Clearance Committees of the City and the districts in the project
area were present at the process of detailed measurement survey. Mistakes in the DMS process
were additionally tallied and paid.
90.
Compensation replacement costs were applied for all affected assets and land. The payment
compensation has been done in the right procedures, which is paid directly one time for the affected
households at the ward offices and at least 01 month prior to construction.
91.
The MRB local authorities and related parties have been working on resolving complaints
and grievances. Questions that arose during the construction process as anticipated by the MRB
were solved to ensure the interests of the people.
92.
In general, the compensation, support and resettlement of the Project has been
implementing transparently by the MRB, the Compensation and Site Clearance Committees, and the
District Land fund Development Centers of the districts and Hanoi city.
93.
At the time of the external monitoring, the compensation and site clearance of the Project
has been conducting and monitoring by the stakeholders. However, we found some issues that need
further attention in the Project implementation.
6.2

Recommendations
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94.

Regarding the information for the Project:

95.
Continue to disseminate information on the Project activities to the community relating to
their Project policies and interests. The MRB and the stakeholders should work more closely in
addressing issues that may arise during the resettlement and The Compensation and Site Clearance
Committee of Bac Tu Liem district should more closely work with the stakeholders to hold dialogue
with affected people who are complaining about the depot and access line component. In the
dialogue held at this ward, there should be witness of a third party - the City’s Inspector.
96.

Regarding the compensation and resettlement activities:
(i) By the end of October 2017, the site clearance and compensation has not been completed
for many items, therefore the Consultant suggested that Hoan Kiem, Dong Da, Ba Dinh
should speed up the land acquisition and resettlement by establishing a clear coordination
among the stakeholders in the implementation of compensation and resettlement..
(ii) For the site clearance work to be carried out in the near future, the compensation and site
clearance committees of Hoan Kiem, Ba Dinh and Dong Da districts should: (i) Fully
prepare personnel for site clearance, (ii) Immediately report to HPC any problems that need
to be resolved; (iii) Immediately report to the MRB the works that have not been done and
set a time limit.
(iii) HPC should support legal procedures for Bac Tu Liem People's Committee and Bac Tu
Liem Land fund Development Center to review land use origin of affected households to
provide to affected households and support them as much as possible to accomplish the
compensation and support objectives for the affected households as quickly as possible in
order that they can recover their income. A delegation of representatives from HPC, Bac Tu
Liem Bac district People's Committee, Tay Tuu ward People's Committee and people's
participation to review and determine if after land acquisition, affected households have any
other place to live to provide appropriate support policy.
(iv) Relocation plan for the households affected by the underground stations should be
informed in time, especially for affected households so that they can be proactive in
arranging their businesses to avoid further damage.
(v) The resettlement houses in Ao Hoang Cau resettlement site and Cau Giay N07
resettlement site should be completed soon to be handed over to relocated affected
households
(vi) For affected households (their affected houses are rented from the Government - Station
No.12), the HPC should urgently review and issue support policy for them
(vii) The assessment of impact of households on the line should be made urgently. The delay of
this assessment will affect the construction of the underground component.

97.
The income restoration for affected households: The relevant departments of HPC and the
MRB, with the involvement of independent monitoring consultants, should conduct a livelihoods
assessment of the affected households after land acquisition for appropriate support measures for
them.
98.

Regarding the settlement of complaints:
(i) The MRB should review the content of complaints by the affected households in Tay Tuu
ward, Bac Tu Liem district. It needs organization of dialogue between Bac Tu Liem
Landfund Development Center and the affected people to identify the source of land use of
the affected households mentioned in their current complaints. A third party to witness and
recognize should be invited to the dialogue.
(ii) The MRB should closely coordinate with the People's Committees of the districts of Dong
Da, Hoan Kiem, and Ba Dinh to organize dialogues with the people affected by S9, S10,
S11 and S12 regarding the compensation policy and the compensation prices for them to
understand and accept the compensation plans.
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(iii) It is necessary to consider and have a close coordination mechanism between the
departments of HPC in dealing with complaints.
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Annex 1: The Detailed Impacts Of The Project
Table 1: Summary of Recovered Landholdings in Depot Phase 2 and Access Line
Section/Commune

Total land to
be acquired
(m2)

Agricultural
land (m2)
allocated to
AHs per
Decree 64/CP
652.8
5,785.7
9,804.7

Number of
AHs

Land
managed by
commune
(m2)

Minh Khai
729.2
10
76.4
Tay Tuu
6,800.5
72
1,014.8
Depot (Phase 2)
Tay Tuu
13,552.6
60
3,747.9
Sub-Total (without double
counting)
21,082.3
16,243.2
102
4,839.1
Relocation site
Xuan Phuong
17,889.3
14,194.0
46
3,695.3
Total
38,971.6
30,437.2
148
8,534.4
Source: Updated RP for Access Line and Depot Phase 2 (December 2013).
Access line

Table 2: Private and Government Landholdings Affected by Underground Stations
Station

9
10
11
12

Wards

Ngoc Khanh
Cat Linh
Van Chuong
Van Mieu
Cua Nam
Total

Private
AHs affected
Public Land
Total (m2)
Residential
by land loss
(m2)
Land (m2)
319.10
12
7,180.00
7,499.10
717.00
22
2,060.20
2,777.20
1,904.50
59
311.70
2,216.20
368.60
2
892.20
1,260.80
799.50
47
430.00
1,229.50
4,108.70
142
10,874.10
14,982.80
Source: Update RP for Underground Section (August 2015)

Table 3: Number of Households Affected by Underground Stations
Station

9
10
11
12

Wards

Number of
AHs

Number of
Number of
affected
Relocating
persons
AHs
19
65
19
32
120
17
59
265
41
2
10
2
47
249
45
159
709
124
Source: Update RP for Underground Section (August 2015)

Ngoc Khanh
Cat Linh
Van Chuong
Van Mieu
Cua Nam
Total

Table 4: Types of Houses Affected by Underground Stations
Wards

Ngoc Khanh
Cat Linh
Van Chuong
Van Mieu
Cua Nam
Total
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Total
affected
houses

12
22
59
2
47
142

Singlestory
house
(Cat 3)

6
8
36
50

Duplex
(Cat 3)

Threestories
house
(Cat.2)

Fourstories
house
(Cat 2)

Fivestories
house
(Cat 1)

Houses
with more
than five
stories
(Cat 1)

2
10
5
4
1
4
2
7
10
21
8
5
1
1
8
3
21
19
33
12
7
Source: Update RP for Underground Section (August 2015)

Table 5: Number of Households with Business Affected by Underground Stations
Station

9
10
11
12
Total

Wards

Number of AHs
that operate
business in their
affected house

Ngoc Khanh
Cat Linh
Van Chuong
Van Mieu
Cua Nam

Number of AHs
that lease out
their affected
house for
business

7
12
27
0
5
51

5
10
18
0
11
44

Number of
Tenant AHs that
rent the affected
house for
operating
business
4
10
17
0
11
42

Source: Update RP for Underground Section (August 2015)
Table 6: Public Agencies/State-owned Companies Affected by Underground Stations
Wards
Ngoc Khanh

Cat Linh
Van Chuong

Van Mieu

Cua Nam
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Affected Institutions
Ngoc Khanh Car Parking
Lao Cai Guest House
Vinafco Joint Stock Company
CIENCO 1
Pullman Hotel
Hanoi Rubber Company
Cat Linh Primary School
Cat Linh Secondary School
Urban Environmental Company
(URENCO)
Thang Long GTC
Ministry of Planning and
Investment

Area of
Structure (m2)
7,549.19
140.26
78.14
406.52
1,174.90
246.60
105.06

Structures (m2)
Building
Fence
Yard
2,914.51
369.19
4,265.49
47.87
39.02
53.37
51.10
27.04
392.76
13.76
1,174.90
246.60
5.70
15.10
84.26

382.37

44.56

93.63

244.18

11.70
300.00

11.70
300.00

-

-

216.68

-

-

216.68

Ho Chi Minh National Academy
of Politics and Public
1,291.03
959.24
19.25
312.54
Administration
Viettin Bank
18.80
18.80
Yen Vien Engine Factory
49.00
49.00
The Vietnam Institute of
Educational Sciences
109.60
30.00
79.60
Vietnam – Russia Laborers and
Friendship Cultural Palace
252.60
252.60
Source: Update RP for Underground Section (August 2015)

Annex 2: List Of Interviewees During The External Monitoring In October 2017
No.
Names of interviewees
Locations/addresses
1.

Nguyen Ba Son

2.

Tran Tuan Anh

3.

Vu Duc Chinh

Head, Technical Assistance Unit, MRB and manager for S9

4.

Truong Chi Tai

Site clearance team of PMU1

5.

Phuong Tien Luong

Site clearance team of PMU1

6.

Nguyen Tuan Dung

Site clearance team of Station S12 - PMU1

7.

Nguyen Duy Tung

Site clearance team of Station S11 - PMU1

8.

Tran Trong Au

Secretary for grievance redress team - PMU1

9.

Mr Khoi

10.

Nguyen Tung Lam

11.

Ngo Anh Toan

12.

Mr Dung

Officer of Compensation and Site Clearance of Ba Dinh district

13.

Nguyen Van Phong

Landfund Development Center of Bac Tu Liem district

14.

Tran Huu Tram

Alley 51 Van Mieu

15.

Bui Thi Nhi

Alley 51 Van Mieu

16.

Cao Thi Xiem

Van Mieu

17.

Tran Tuan Duc

Number 51, Van Mieu

18.

Lê Thuy Lan

Number 51, Van Mieu

19.

Pham Thi Tam

Van Mieu

20.

Dao Minh Ngoc

Cat Linh Street, Dong Da

21.

Dao Thuy Nga

Cat Linh Street, Dong Da

22.

Dao Thi Nhu Phuong

Cat Linh Street, Dong Da

23.

Le Minh Hung

Cat Linh Street, Dong Da

24.

Nguyen Khac Tan

Tay Tuu ward, Bac Tu Liem district

25.

Nguyen Trong Phong

Tay Tuu ward, Bac Tu Liem district

26.

Nguyen Khac Hau

Tay Tuu ward, Bac Tu Liem district

27.

Bui Van Truong

Tay Tuu ward, Bac Tu Liem district

28.

Nguyen Thien Binh

Tay Tuu ward, Bac Tu Liem district

29.

Phan Thi Ty

Tay Tuu ward, Bac Tu Liem district

30.

Nguyen Thi Tinh

Tay Tuu ward, Bac Tu Liem district

31.

Nguyen Thi Tiem

Tay Tuu ward, Bac Tu Liem district

32.

Nguyen Thi Minh Nguyet

Tay Tuu ward, Bac Tu Liem district

33.

Nguyen Khac Hung

Tay Tuu ward, Bac Tu Liem district
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Director of Executive Department of PMU1
Head, Resettlement Unit, MRB, and manager for underground
station S10, S11, S12

Director of Compensation and Site Clearance Committee of
Dong Da district
Officer of Compensation and Site Clearance of Dong Da district
Director of Compensation and Site Clearance Committee of
Hoan Kiem district

No.

Names of interviewees

Locations/addresses

34.

Nguyen Thien Cuong

Tay Tuu ward, Bac Tu Liem district

35.

Nguyen Van Hau

Tay Tuu ward, Bac Tu Liem district

36.

Nguyen Tu Hien

Tay Tuu ward, Bac Tu Liem district

37.

Nguyen Thi Lan

Tay Tuu ward, Bac Tu Liem district

38.

Nguyen Xuan Loc

No. 23 Quoc Tu Giam, Van Mieu

39.

Vu Nhat Hoa

No. 55A Quoc Tu Giam, Van Mieu

40.

Nguyen Van Hung

Alley 51 Quoc Tu Giam, Van Mieu

41.

Pham Thi Doi

Alley 53 Quoc Tu Giam, Van Mieu

42.

Nguyen Thi Chung

Alley 51 Quoc Tu Giam, Van Mieu

43.

Hoang Thi Ly (hộ Nguyễn
Quốc Hùng)

Nui Truc, Ba Dinh district, Hanoi

44.

Nguyen Thanh Thien

Nui Truc, Ba Dinh district, Hanoi

45.

Tran Thi Thanh Huong

Nui Truc, Ba Dinh district, Hanoi
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Annex 3: Some photos of the field survey

Depot construction site

Interviewed household affected by Depot - Tay
Tuu ward.

Group discussion with household affected by depot
component

Group discussion with AHs in Tay Tuu ward – Bac
Tu Liem district

AHs have built houses in Xuan Phuong
Resettlement Site

Interviewed AHs (Nguyen Khac Phuc) at Xuan
Phuong Resettlement Site
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The household livelihood situation at No.10 Kim Ma
before the site clearance

House No 9, Alley 51, Van Mieu Street before
the site clearance

Group discussion with AHs in Van Mieu ward

Interviewed AHs in Van Mieu ward

The household livelihood situation at Cat Linh
before the site clearance

The household livelihood situation at Cat Linh
before the site clearance
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