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GLOSSARY

Means any person or persons, household, firm, private or public
institution that, on account of changes resulting from the
Project, will have its (i) standard of living adversely affected; (ii)
right, title or interest in any house, land (including residential,
commercial, agricultural, forest, salt mining and/or grazing land),
water resources or any other moveable or fixed assets
acquired, possessed, restricted or otherwise adversely affected,
in full or in part, permanently or temporarily; and/or (iii)
business, occupation, place of work or residence or habitat
adversely affected, with or without displacement. In case of a
household, the term AP includes all members residing under
one roof and operating as a single economic unit, who are
adversely affected by a subproject or any of its components.

Means payment in cash or in kind to replace losses of lands,
housing, income and other assets caused by the Project. All
compensation is based on the principle of replacement cost,
which is the method of valuing assets to replace the loss at
current market rates, plus any transaction costs such as
administrative charges, taxes, registration and titling cost.

Means the date of completing DMS for which land and/or assets
affected by the Project are measured. The APs will be informed
of the cutoff date for each subproject component, and any
people who settle in the subproject area after the cutoff date will
not be entitled to compensation and assistance under the
subproject.

With the aid of the approved detailed engineering design, this
activity involves the finalization and/or validation of the results of
the inventory of losses (IOL), severity of impacts, and list of APs
earlier done during RP preparation. The final cost of
resettlement can be determined following completion of the
DMS.

Refers to a range of measures comprising compensation,
income restoration support, assistance, income substitution,
relocation support, etc. which are due to the APs, depending on
the type and severity of their losses, to restore their economic
and social base and consultations

This is the re-establishment of sources of income and livelihood
of the affected households. A program designed with various
activities that aim to support affected persons to recover their
income / livelihood to pre-project levels. The program is
designed to address the specific needs of the affected persons
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based on the socio-economic survey and consultation as per
the GMS Resettlement Framework.

Refers to the process whereby an individual, household, firm or
private institution is compelled by a public agency to alienate all
or part of the land it owns or possess to the ownership and
possession of that agency for public purposes in return for
compensation at replacement costs.

This refers to additional support provided to APs losing
productive assets, incomes, employment or sources of living, to
supplement payment of compensation for acquired assets, in
order to achieve, at a minimum, full restoration of living
standards and quality of life.

This is the physical relocation of an AP from her/his pre-project
place of residence and/or business.

Means the method of valuing assets at current market value, or
its nearest equivalent, plus any transaction costs such as
administrative charges, taxes, registration and titling costs.

This includes all measures taken to mitigate any and all adverse
impacts of a project on AP property and/or livelihoods, including
compensation, relocation (where relevant), and rehabilitation as
needed.

This is a time-bound action plan with budget setting out
compensation and resettlement strategies, objectives,
entitlement, actions, responsibilities, monitoring, and evaluation.

This refers to affected households who will (i) lose 10% or more
of their total productive land and/or assets, (ii) have to relocate;
and/or (iii) lose 10% or more of their total income sources due to
the subproject

These are distinct groups of people who might suffer
disproportionately or face the risk of being further marginalized
by the effects of resettlement and specifically include: (i) female
headed households with dependents, (ii) disabled household
heads, (iii) households falling under the national poverty
standard, (iv) children and the elderly households who are
landless and with no other means of support, and (v) landless
households, and (vi) severely affected indigenous people or
ethnic minorities.
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EXECUTIVE SUMMARY

A. Description of the Project

1. The Flood and Drought Risk Management and Mitigation Project (GMS1) seeks to

improve the capacity of Greater Mekong Sub-region (GMS) countries and communities in

the lower Mekong basin (LMB) in Cambodia, Lao PDR, and Viet Nam to prepare for,

respond to, and recover from the negative impact of floods and droughts. For Vietham, the

investments proposed are comprised of three non-structural subprojects and four

structural subprojects to mitigate the adverse impacts of extreme weather events in two

provinces (Tien Giang and Dong Thap) in the Mekong Delta. Four of the structural

subprojects included are: (i) Bank Protection for the Mekong River at Thuong Thoi Tien

Town (Dong Thap Province); (i) Upgrading and rehabilitation of four primary canals in

Plain of Reeds (Dong Thap Province); (iii) Go Cong Water Management Improvement

(Tien Giang); and (iv) 3& RQWURO DQG PLWLJDWLRQ RIPhMRMRaEaULVN IRU
All structural subprojects include provisions for strengthening community-based disaster
preparedness.

2. The Executing Agency for the GMS1 Project is the Ministry of Agriculture and

Rural Development (MARD) thru the Central Project Office (CPO). It (CPO) had created a
&HQWUDO 3URMHFW ODQDJHPHQW 8QLW &3®B\ WRWUXQWAKHN 3T
,PSOHPHQWLQJ $JHQF\ ,$ ZLOO EH WKH 3URYH@QFHLBBRSOH
Province who has designated their Department of Agriculture and Rural Development

(DARD) to manage the subproject thru a Province Project Management Unit (PPMU).

3. The Subproject 3& RQWURO DQG PLWLJIJDWLRQ RIPhOARGaAWIVN IRU W
be operated in Cai Lay District and Cai Lay Town, Tien Giang Province. The subproject

will build 28 sluice gates of various sizes to replace existing temporary flood obstructing

structures installed along the banks of the Ba Rai River and Phu a river, in order to control

and mitigate the risks and negative impacts of floods in the Ba Rai- Phu An subproject

beneficiary area.

4. The subproject will build 28 sluices gates that are composed of the following : (i) 05

big sluices, of which 03 sluices are integrated with the existing road (on top of dykes)

network and 02 sluices that are integrated with canal navigational network; (i) 23 small

and medium sluices, of which 20 flood control sluices are integrated with existing bridges

(with flood control, irrigation and water discharging facilities), and 03 sluices gates along

existing road; and (iii) construction of operations house for large sluices gates.

5. The objectives of this updated Resettlement Plan (RP) for the subproject is to

document the process of assessment, evaluation, consultations, compensation and



assistance of those affected households would unavoidably loss assets due to the
subproject implementation.

6. This updated RP was prepared based on the results of the Detailed Measurement
Survey (DMS) that was carried out from 5 November 2014 to 14 January 2015 covering
the affected asset of the affected households of the subproject "Control and mitigation of
flood risk for the Ba Rai +Phu An area" following the detailed engineering design approval
on 6 May 2015 (Decision No. 217/QD-SNN&PTNT) It also updates the results of the
consultation meetings, participation and information dissemination activities to affected
households (AHs) and stakeholders during the updating process. No land acquisition for
this subproject can begin until the updated RP has been approved by the Asian
Development Bank (ADB) and concurred bythe 3 URYLQFH 3HRSOHRRCRRPPLWWHH

B. Scope of Resettlement Impacts

7. As of the cut-off date (14 Jan 2015), there is a total of 247 affected households (1,159
persons), of which 100 HHs (466 persons) would be severely affected. Of these 100
severely AHs, 67 AHs (337 persons) would lose 10% and or more of productive land, 52
HHs (235 persons) will need to resettle. Of 52 resettling households, 23 households will
resettle in other areas whereas the remainder (29 households) will need to re-settle in-situ
by building the new house within their remaining land. Both permanently and temporarily
affected households are financially supported during their resettlement and livelihoods
restoration process.

8. There are 79 vulnerable households (356 persons) including 46 women headed HHs
with minimal support, 5 poor households, 1 disabled person-headed household and 27
landless households.

9. The total affected land area is 90,939.21 m? of which 47,902 m? is permanently
acquired (3,833.8 m? are residential lands and 44,068.2 m? are agricultural lands) and
43,037.21 m? are temporarily acquired (all are agricultural land).

10. The subproject implementation will affect houses and secondary structures with a
total floor area of 4,438.52 m? and 20,697.69 m? respectively. The secondary structures
including front/back yards, kitchen, fences, toilets, eaves and others. Also, 90 households
would have their secondary structures to be affected. These small structures are small
altars and small shrines which are located in their front yards.

11. There are 34 affected graves (owned by 13 households) that will be displaced by the
subproject implementation and needs to be relocated to a suitable location following local

customs.



12. In terms of affected trees and crops, the subproject will also affect 11,899 fruit trees;
2,539 timber trees; 5,367 ornamental plants and 2,323.2 m? plots with planted vegetables.
13. The subproject will marginally affect 2,464.06 m? public structures including bridges,
road sections and a number of secondary structures of a primary school (Hiep Duc
commune), one kindergarten, a secondary school (Phu An commune) and one temple in
Phu An commune (with only part of its surrounding wall being affected). Only a minor
portion of the schools will be affected secondary structure (i.e. fence, yard, gate, etc.) and
a few of trees (fruit trees, timber trees, ornamental tree).

14. On the tenure status of AHs, out of the total 247 AHs, 183 households have lands
that will be acquired including 161 households will only be affected agricultural land, 1
household will only be affected residential land and 21 households will be affected both.
From the 183 HH losing land, 175 HHs (71.23%) have Land Use Rights Certificates
(LURCs), 3HH (1.21%) is eligible to acquire LURCs and 5 AHs (2.03%) without LURCs.

Table E1 contains the summary of subproject resettlement impacts.

Table E1. Summary of Resettlement Impacts

Commune/District
Resettlement Impact unit Cai Lay Cai Lay Cai Be Total
town District District
Affected Households HH 59 184 4 247
Severely Affected Households® HH 30 70 - 100
a. Lose >10% Agricultural land HH 18 49 - 67
b. Needs Relocation HH 22 30 - 52
c. Vulnerable Groups HH 13 66 - 79
Loss of Land m? 21,798.21 | 67,641.00 | 1,500.00 90,939.21
a. Permanent m? 12,639.40 | 35,262.60 - 47,902.00
b. Temporary m? 9,158.81 | 32,378.40 | 1,500.00 43,037.21
Loss of Trees (fruit & timber) trees 3,359 10,734 345 14,438
Loss of Standing Crops m? 345.70 | 1,931.50 46.00 2,323.20
Ornamental plants plant 1,038 | 4,220.00 109.00 5,367
Loss of House m® 1,840.43 | 2,598.09 - 4,438.52
a. Concreted m’ - | 1,982.28 - 1,982.28

3

! There are Affected Households that have more than one resettlement impact and/or vulnerabilities.




b. Temporary m? 1,840.43 615.81 - 2,456.24
8 Loss of Secondary Structures
a. Used for Daily Living m? 4,979.00 | 15,621.81 96.88 20,697.69
b. Other Structures unit 38.00 52.00 - 90
c. Loss of Grave unit 10 24 - 34
9 Land Tenure status of AHs HH 46 134 3 183
a. With LURCs HH 46 126 3 175
b. Eligible to acquire LURCs HH - 3 - 3
c. No LURCs HH - 5 - 5

C. Information disclosure and public consultation

15. In order to ensure the transparency of the subproject information; all related activities
such as land acquisition; compensation, support, resettlement, and income restoration
were closely discussed with local people; consultations on these matters are held with the
affected community, including women, vulnerable groups, local leaders and local
governments and related agencies. Public consultation and information disclosure have
been conducted during RP preparation and updating from 5/2015 +8/2016 and continuing
with several households whose land will be temporarily affected as discussed in Chapter
VIII of this RP. Through the consultation meetings, local people have understood the
scope of land acquisition and agreed with the compensation policies as well as the

compensation, assistance, and resettlement plan.

D. Legal and Policy Framework
16. The project resettlement policy have been developed from the laws of the
Government of the Socialist Republic of Viet Nam (GOV), principally the Constitution
(2013); 2013 Land Law N° 45/2013/QH13 dated November 29 2013; Decree
N°43/2014/ND-CP dated May 15, 2014 (guiding implementation of some articles of
the Land Law 2013); Decree No. 47/2014/ND-CP dated May 15, 2014 (on
compensation, rehabilitation and resettlement in the event of land recovery by the State);
Decree No 44/2014/ND-CP dated May 15, RQ ODQG SULFHV
Safeguard Policy Statement (SPS June 2009) guided by the Operations Manual on
Involuntary Resettlement (OM Section F1/BP, updated 1 October 2013).
17. The Project resettlement Framework will be supplemented by provisions of relevant
decrees currently in force in Viet Nam. Wherever a gap exists, consistent with 2013 Land
Law and Decree N°38/2013/ND-CP which provides that in case R | i€epancy between
4
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any provision in an international treaty on Official Development Assistance (ODA), to

which the Socialist Republic of Viet Nam is a signatory, and the Viethamese Law, the

provision in the international treaty on ODA shall take precedence” $UWLFOH ,WHP
Decree N° 38/2013/ND-CP).

18. This updated resettlement plan is prepared based on the original RP that had been

modified following the provisions of the Land Law 2013 and related decrees, Detailed
Engineering Design, Detail Measurement Survey (DMS), Socio-Economic Surveys (SES)

conducted in 2015 and the Replacement Cost Survey (RCS) conducted in July 2015 with

update in January 2016.

E. Compensation, Assistance, and Benefits

19. Consistent with the principles and policies of the overall Greater Mekong Sub-region
Flood and Drought Risk Management and Mitigation Project for Vietham, APs of the
Subproject have the right to be compensated and assisted depending on the types and
severity of loss. The entitlements of APs are summarized in the Entitlement Matrix.

20. MARD will only award the civil works contract to the civil works contractor after this
updated RP is reviewed and approved by ADB. The notice to proceed for the actual civil
works for components or sections that are ready to be constructed will not be issued until
the CPMU have officially confirmed in writing that: (i) payment has been fully disbursed to
the displaced persons and rehabilitation measures are in place; (ii) already-compensated,
assisted displaced persons have cleared the area in a timely manner; and (iii) the area is

free from any encumbrances.

G. Grievance redress mechanism

2. ,Q RUGHU WR HQVXUH WKDW DOO DIIHipsimMonRkyaspRrD VY JULH
of land acquisition, compensation and resettlement are addressed in a timely and
satisfactory manner and that all possible avenues are available to affected persons to air

their grievances, a well-defined grievance redress mechanism has been established in the

RP. All affected persons can send any questions to implementing agencies about their

rights in relation to the Project Resettlement policy, entitlement compensation, and unit

rates used in computing compensation, modes of relocation, land acquisition, relocation,
allowance and income restoration programs. Affected persons are not required to pay any

fee for the filing of grievance and complaints at any level of trial and court. The Executing

Agency (EA) will shoulder all administrative and legal fees that might be incurred in the
resolution of grievances and complaints. Complaints will undergo possible resolution at

various levels VXFK DV &RPPXQH 3HRSOHYV &RsHiBtL WMRHSOH &3 &



Committees (DPC), and Tien Giang Provincial 3SHRSOH TV & RAPE) hefdrddthese
grievances and complaints can be elevated to a court of law as a last resort. However,
APs are entitled to lodge complaints regarding any aspect of the preparation and
implementation of the RP without prejudice to their right to file complaints with the court of
law at any point in the process.

F. Resettlement Budget and Financing Plan

22. The budget for implementing compensation, assistance, relocation and income
restoration for affected households is estimated at 67,327,421,392 VND
(US$3,081,064.50). This amount includes 10% for contingency. The resettlement budget
will be taken from the ADB loan (47%) and local counterpart funds of the Tien Giang

province (53%).

G. Implementation Arrangements

23. Tien Giang PPC had established the PPMU on 31 October 2014 (Decision No.
1079/QD-UBND) and Cai Lay Town Compensation, Assistance and Resettlement Board
on 18 May 2015 (Decision No. 1641/QD-UBND) and Cai Lay District Compensation,
Assistance and Resettlement Board (DCARB) on 22 April 2015 (Decision No.1365/QD-
UBND) to manage and implement the resettlement works for the subproject.

24. Tien Giang PPMU cooperated with the provincial Department of Natural
Resources and Environment (DONRE), Land Fund Development Centers at district level,
and the specialized cadastral agency having a contract with PPMU to determine the
subproject land acquisition red line and setting out boundary in the field, conducting DMS,
preparation of the Compensation Assistance and Resettlement Plan (CARP), payment of
compensation, and handing over land in the relocation site to displaced persons, in order
to clear the affected land for the subproject. In all cases, District Land Fund Development
Centers will play a key role leading the technical issues, including coordinate and
cooperate with other relevant agencies, such as the offices of Natural Resources and
Environment at district level, and CommuneVI3SHRSOHTTV & R(EPQ) VWiNtHeH
subproject area, and DCARB to implement this task.

25. A qualified agency was engaged by CPMU to assist Tien Giang PPC in
determining the current market price under normal condition, of land and non-land assets
within the subproject area. Results of the survey were approved by the PPC in according
to Decision No. 350 4 -UBND and Decision No. 351 4 -UBND dated 17/02/2016 of Tien

Giang PPC for approval of specific unit price of land serving compensation for subproject



3&RQWURO DQG OLW LiSIOfgY BR Rai RIPHUOAR Ri@a 5. Tien Giang PPC will
update the compensation unit price during resettlement implementation if there is any
FKDQJH 7KH FRPSHQVDWLRQ SODQ DQG XSGDWHG 53 ZDV SUHSE
entitlement and the result of DMS and RCS.

26.  This updated RP will be submitted by CPO to ADB for review and approval, and
then will be concurred by Tien Giang PPC for implementation. The instrument to be used
to implement the approved updated RP (following Vietnam in-country system) is the
CARP, which will be prepared by the DCARBs, and approved by Tien Giang PPC.
Compensation and assistance will be paid directly to the APs once the CARP is approved,
under the supervision of representatives of DCARBs, commune authorities and
representatives of the displaced persons. Income restoration and relocation plan will be
implemented in close consultation with the APs and concerned agencies.

27. Internal monitoring and external monitoring will be implemented from RP
preparation to implementation. Grievances received will be addressed through the
grievance redress mechanism set up for the subproject. One post-resettlement
assessment survey will be undertaken by the External Monitoring Agency (EMA) within 6
to 12 months after completion of compensation and resettlement activities.

28. The PPMU in coordination with DCARB, will implement the updated RP upon
receipt of official approval from ADB and concurrence by the PPC Tien Giang. Likewise,
CPMU ZLOO RQO\ LVVXH WKH 3QleWdnfradtoMidr capnth@Ed-HdiliG WolkER
once a certification is issued by the External Monitoring Agent (EMA) that all payment of
compensation and allowances for AHs had been completed, and income and livelihood
restoration program is prepared for implementation. The Implementation plan is found in
the following table ES-1 that contained a summary of resettlement-related activities, as

well as their time-frame:

Table ES-1: Implementation schedule

No. Activities | Duration

l. Updating RP

1 Detailed design and project approval 5/2015

2 Implementation of census, socio-economic survey 6/2015

3 Implementation of RCS 7/2015

4 Implementation of DMS 11/2014 #/2015
5 Implementation of continuous consultation with APs 5/2015 +£12/2016
6 Complete updated RP 6/2016

7 Submit updated RP to ADB for review 6/2016

8 Disclosure of updated RP in ADB website 9/2016

Il. | Implementation of updated RP




Payment of entitlement compensation and assistance 9-10/2016
rcgggrrlgtgiyo?]f aaé:g\;:ggg land and implementation of income 10/2016-10/2017
3 Implementation of continuous consultations with APs 11/2016
4 Contract award and execution of subprojects 12/2016
.| Monitoring
1 Periodical Internal and external monitoring? 8/2016-6/2018
2 Final monitoring and evaluation 6/2018

H. Monitoring on resettlement implementation

29. The main purpose of the monitoring and evaluation program is to (i) ensure that
the standard of living of affected persons is equal to or better than their pre-subproject
conditions; (ii) monitor whether the implementation of resettlement is in compliance to the
approved updated RP; (iii) assess if compensation, rehabilitation, and social development
VXSSRUW SURJUDPV DUH VXIILFLHQW I|R&hdstandsWdRdi gl RQ R $ ¢
(iv) identify problems and resolutions for them; and (v) identify methods of responding
immediately to mitigate problems. Monitoring will include external and internal monitoring.
The internal monitoring and evaluation will be conducted internally by CPMU and PPMUs,
while the external monitoring will be conducted by an external monitoring agency (EMA)
recruited by CPMU.

30. The CPMU and PPMUs with the support of the Project Implementation Consultant
(PIC), will conduct internal monitoring of the updated RP implementation and prepare an
internal report on a quarterly (3 months) basis, and submit a consolidated report to ADB
on a semi-annual (6 months) basis. The internal monitoring reports will cover performance
indicators showing the accomplishments against the planned timetable, including the
provision and physical delivery of entitlement compensation, clearing of structures and
assistance to APs, including grievance redress, among others.

31. CPMU has recruited an EMA to carry out an independent review of updated RP
activities undertaken to assess if the updated RP objectives are met and the Project
policies have been complied with. The EMA will conduct two types of monitoring and
evaluation, one for performance monitoring, the other is for social impact evaluation. The
external monitoring will be conducted periodically and the semi-annual monitoring reports

will be prepared to be submitted to ADB for review and upload on the ADB website.

% Internal monitoring is conducted every quarter while external monitoring is done every
six months
8



32. On data collection and reporting, the PIC will establish a database for use by Tien
Giang PPMU in monitoring the activities of the updated RP implementation, especially the
compliance to Project resettlement policies. The PIC will collaborate with the Tien Giang
PPMU that will be directly involved in monthly data collection. The PIC will then
consolidate the report from PPMU and endorse it to ADB through the CPMU { YProject
Director, on a semi-annual basis. Once the draft report is deemed acceptable, the official
report is forwarded by CPMU to ADB for their information and appropriate action.
Following the completion of updated RP implementation, the EMA will use the same
database and reports to validate the accomplishment of updated RP implementation.



I INTRODUCTION

A. Project Overview

33. The Project HQWLWOHG 3*UHBW-+tebgionOHdM® @id Drought Risk
ODQDJHPHQW DQG OLWMSD W inkeqded th'#prove the capacity of GMS
countries and communities in the lower Mekong basin (LMB) of Cambodia, Lao PDR, and
Viet Nam to prepare for, respond to, and recover from the negative impact of floods and
droughts.

34. For Vietnam, the investments proposed are comprised of three non-structural
subprojects and four structural subprojects that seek to mitigate the adverse impacts of
extreme weather events in two provinces (Tien Giang and Dong Thap) located in the
Mekong Delta. In Tien Giang province, the proposed structural subprojects are (i)
Upgrading the Salinity Intrusion Control System for the Go Cong Area; and (ii) Control and
Mitigation of Flood Risk for the Ba Rai + Phu An area. In Dong Thap province, the
subprojects to be implemented include (i) Upgrading the Main Canal System to Drain and
Irrigate the Plain of Reeds Area; and (ii) Thuong Thoi Tien Bank Protection. All structural
subprojects include provision for strengthening community-based disaster with
preparedness.

35. The objectives of the Project include: (i) upgrade and rehabilitate primary canal
systems to strengthen flood drainage capacity during the flood season, and increase
water conveyance capacity in the dry season to secure a stable agricultural production,
supporting poverty reduction for the local people; and improve waterway transportation; (ii)
protect fruit tree farms from flood risks; and (iii) protecting people and infrastructures
against river bank erosion.

36. The benefits of the structural subprojects include: a) protected households,
agriculture, and infrastructure (that includes Summer-Autumn paddy areas and high-value
fruit tree zones) from flood-related risks; b) timely seeding of farms during the Winter-
Spring crop season; c) adequate fresh water supply in the canals meeting local irrigation
requirements; d) unobstructed drainage facility; e) soil fertility maintained; f) prevention of
river bank erosion, and g) improved sanitation of the area. The main outputs of the project
intervention will be: (i) flood and drought risk management infrastructure upgraded; (ii)
capacity for community-based F&D management developed; (iii) regional coordination for
the management of climate extremes strengthened; and (iv) effective project
implementation.

37.  This Updated Resettlement Plan for the subproject was prepared based on and
consistent with applicable national laws and regulations and Safeguard Requirements 2 of
the 2009 ADB Safeguard Policy Statement (SPS) and Resettlement Framework of ADB-
GMS1 dated February 2012.
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B. The subproject "Control and Mitigation of Flood Risk for Ba Rai +Phu An Area -~

38. The subproject "Control and Mitigation of Flood Risk for Ba Rai +Phu An Area, Tien

Giang Province” LV RQH RI IRXU VWUXFWXUDO VXE S bgRau-égiiry XQGHU

Flood and Drought Risk Management and Mitigatio Q Project in Vietham. The subproject
amsto L HQVXUH WKH VDIHW\ RI SHRSOHYV DERXW
improve drainage of flood waters and contaminated water during the flood season, and
provide adequate irrigation water during the dry months for the 4,540 ha fruit-growing area
located in 9 communes of Cai Lay district, Cai Lay town and Cai Be district, in Tien Giang
province; iii) to improve water management capacity during the dry season, which
includes storage of adequate water for household sanitation use; iv) improve rural
transportation system (dyke roads and canal navigation); and v) to contribute to
employment generation and promotion of socio-economic development within the
subproject area. The location of the subproject area is shown in Figure 1 (Project location
map), while the site of each sluice is found in Figure 2.

Summary of Subproject Works

39. Decision No. 4 -SNN&PTNT, dated 06 May 2015 was issued by the Tien Giang
DARD, which approved the Detailed Engineering Design (DED) and cost estimate of the
Ba Rai £Phu An subproject. This Decision prescribes the construction of 28 flood control
sluices of various sizes, and a two-stories operation house (grade 4) with a floor area of
98m? (196 m? for 2 floors) for each of the big sluice gates. These sluices will replace the
existing temporary dikes made of sheet piles or earth that are intended to control the
annual floods and mitigate flood-related risks in Ba Rai +Phu An area.

40. The subproject will build a total of 28 sluice gates of various sizes which are
composed of the following: (i) 05 big sluices, of which 03 units (sluices) are integrated with
the existing road network and 02 sluices that are integrated with canal navigational
network; (i) 23 small and medium sluices, of which 20 flood control sluices are integrated
with bridges and 03 sluices gates along the road. In addition, the subproject will build an

operation house for each of the large sluice gates.

Main subproject components
41. The Subproject will have sluices that each has the following components:

i) Gates xThese are hydraulic doors made of stainless steel that controls the flow of
water through the sluice. These structures can be opened and closed using electric

motors attached to the gates. There are two types of gates, first is type can swing open
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forward or backward automatically along the flow of water, while the other is a simple flat
gate that can be raised or lowered also by electric motors. The large and medium sluice

have automatic gates while the small sluice has flat gates.

i) Sluice Chamber £This is the passageway through which water can pass through
the sluice from the canals. This chamber is also where the gates are located to control the
flow of water. The sides of the chamber are lined with concrete on the sides and PVC
coated gabion layer on the floor. To prevent water seepage, geotextiles are laid on the
canal prior to the construction of the chamber. Additional slope protection measures in the
form of PVC coated gabion layer are laid on the side of the canal before and after the

sluice chamber.

iii) Management/Operation House =This is a two story building that is used to contain
the electromechanical equipment used to control the movement of the gates. Auxiliary
equipment is also provided to facilitate the maintenance of the gates (i.e. hoist, electric
motor, tools, etc.). These structures are installed only in large sluices.

iv) Bridge *A new concrete bridge will be constructed to replace existing dilapidated
structures spanning the canal, to allow the passage of land vehicles over the sluice. These

bridges are 2-5 m long and 4-11m wide.

V) Access Road +A new road will be built in place of the existing dilapidated access
facility that connects the bridge to the existing provincial/national roads. These roads will

have asphalt surfacing and constructed at the same level as the existing roads.

Vi. An embankment with road on crest £To integrate the new sluice to the network of
existing earth dikes built to keep out flood waters during the flood season, the
embankment of the new road will be extended to connect to these dikes. All of the sluices
will have this feature, however due to budgetary constraints, only a few will have the
embankments connected using the subproject budget, while the rest will be built when

local funds are available.

vii. Electro-mechanical equipment +These are the facilities used to control the opening
and closing of the gates. Large and medium sluices have automatic gates that move in
both directions (parallel to water flow), while small sluices can only be raised and lowered
manually. It is only in the large sluice that a management house is provided to shelter the
electro-mechanical equipment, while in the medium and small sluice, these facilities are

not covered.
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Figure 1: Location of the sub-project

13



Figure 2 : Location of Each Sluice
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II. SCOPE OF RESETTLEMENT IMPACT AND MITIGATION MEAS URES

A. Scope of Resettlement Impact

1. Summary on Affected Households

42. With the cut-off day for this subproject being 14 Jan 2015, the implementation of the
subproject will affect the land and assets associated to land of 247 households (1,159
persons). Distribution of affected households in three affected districts and towns are
summarized in Table 1 below.

Table 1: Distribution of Affected Households by Districts and To wn

No. Location Affected Households Affected persons
I Cai Lay town 59 273
1 | Thanh Hoa commune 20 84
2 | Tan Binh commune 14 70
3 | Ward?2 25 119
Il | Cai Lay district 184 871
1 Cam Son commune 26 141
2 | Hoi Xuan commune 35 156
3 | Hiep Duc commune 21 92
4 | Phu An commune 76 361
5 | Binh Phu commune 26 121
Il | Cai Be district 4 15
Dong Hoa Hiep

1 commune 4 15
Total 247 1,159

Source: Results of DMS in January 2015
43. The scope and types of social impact could be summarized as follows:

x Of the total 247 affected households, 52 households (235 persons) will need to
resettle. Of 52 resettling households, 23 households will resettle in other areas
whereas the remainder (29 households) will need to re-settle in-situ by building the
new house within their remaining land, which helps minimize the magnitude of
potential adverse impact on their livelihoods.

X There are 100 severely AHs (466 persons, 40.48%) and 147 marginally affected
HHs (735 persons, 59.52%). The breakdown of these affected households are as
follows:

x Of 100 severely AHs, 67 HHs (337 persons) will have their agricultural land to be
affected, of which 37 AHs (185 APs) will lose from 10% to less than 30%, 23 AHs
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(115 APs) will lose from 30% to less than 70% and 7 AHs (35 APs) will lose 70%
or more.

19 HHs (95 APs) will lose both 10% or more of their agricultural land affected and
needs to be relocated.

There are 79 vulnerable households (356 persons) being identified, of which 46
households are women headed HHs (with limited support), 5 household are
categorized as poor households E\ JRYHUQPHQW{V SRY HUW\
household whose head is person with disability, and 27 households who are
landless.

118 households are likely to be temporarily affected as a result of land acquisition
to facilitate construction. During construction, effort will be made by contractors to
avoid/mitigate the temporary impact through adopting appropriate construction
measures that avoid/reduce the need for temporary acquisition of land.

No household will lose commercial land.

The summary of affected households by the severity of impact is found in Table 2 below.

Table 2: Summary of Affected Households by Severity of Impact

AH losing 10% or

Total | more Productive Land Relocated | Vulnerable

No. Location severely 30% | 70%

10 - HHs HHs

AHs <30% - and

® | <70% | more
|| Cai Lay town 30 10 3 5 22 13
1 Thanh Hoa commune 7 2 2 - 5 3
2 Tan Binh commune 5 2 - - 4 2
3 Ward 2 18 6 1 5 13 8
II | Cai Lay district 70 27 20 2 30 66
1 Cam Son commune 10 4 4 2 1 8
2 Hoi Xuan commune 7 4 3 - 1 6
3 | Hiep Duc commune 4 2 - - 2 11
4 Phu An commune 36 9 11 - 21 34
5 Binh Phu commune 13 8 2 - 5 7
1l | Cai Be district - - - - - R

® The poverty threshold regulated by the Government of Vietnam for the period from 2016-2020 is
700,000VND/capita/month for rural area, and 900,000VND/capita/month for urban area.

16

FODV\



No Location Total AH losing 10% or Relocated |Vulnerable
' severely | more Productive Land HHs HHs
Dong Hoa Hiep
1 | commune - - - - - -
Total 100 37 23 7 52 79

Source: Results of DMS in January 2015

2. Impact on Land

44. Based on the results of the Detail Measurement Survey (DMS) carried out from
November 2014 to January 2015, the implementation of the sub-project will require the
acquisition of a total of 90,939.21 m? of land. An estimated area of 47,902 m? (53%) will
be permanently acquired while 43,037.21 m? (47%) are required only temporarily *to
allow construction operation. Temporary land acquisition would potentially take place
under all subprojects components that involve construction of sluice gates, sluice
chambers, bridges, and access roads. Depending on the nature of the construction
operation, time duration for temporary land acquisition may last from 6 to 12 months but
must not exceed 24 months. All temporary impact on the part of affected households
should be minimized through construction measures and where avoidance is not possible,
compensation must be paid to the affected on the basis of the original land use purpose of
the affected households - as per Entitlement Matrix in this document. During construction,
effort will be made by winning contractors to avoid or minimize the potential temporary
land impact, where possible, through implementing practical construction measures, to
keep the time during which the land is temporarily acquired at the minimum.

45. Of the total 47,902 m? of permanently affected land, 3,833.8 m? are residential land,
while 44,068.2 m? is agricultural land. Table 3 contains details on the size and land use of
affected lands on a per subproject commune/ward basis.

Table 3: Impacts on land

Unit: m?
Permanent Impact Temporary
) Impact on
No. | Location Agricultural
Residential land Agricultural land Land
(m2) (m2) (m2)
[ Cai Lay town 2,314.70 10,324.70 9,158.81
1 | Thanh Hoa commune 611.20 3,795.70 4,680.16
2 | Tan Binh commune 247.50 2,078.70 1,986.50
3 | Ward2 1,456.00 4,450.30 2,492.15
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Il | Cai Lay district 1,519.10 33,743.50 32,378.40
1 Cam Son commune 300.00 12,647.10 4,011.10
2 Hoi Xuan commune - 4,415.80 7,690.50
3 Hiep Duc commune - 1,760.20 3,914.50
4 Phu An commune 203.20 9,503.40 9,392.20
5 Binh Phu commune 1,015.90 5,417.00 7,370.10
[l | Cai Be district - - 1,500.00
Dong Hoa Hiep
1 commune - - 1,500.00
Total 3,833.80 44,068.20 43,037.21

Source: Results of DMS in January 2015
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Table 4: Number of affected Households

on land by commune

Temporary
_ Permanent impact on Permanent impact impact on
Location residential land on agricultural land agricultural land
HH Person HH Person HH Person
Cai Lay town 15 80 37 179 28 137
Thanh Hoa
commune 4 18 12 52 14 61
Tan Binh commune 3 19 8 44 5 26
Ward 2 8 43 17 83 9 50
Cai Lay district 7 36 118 568 87 435
Cam Son commune 1 3 20 108 9 47
Hoi Xuan commune - - 19 83 18 78
Hiep Duc commune - - 11 51 7 31
Phu An commune 2 15 48 233 36 198
Binh Phu commune 4 18 20 93 17 81
Cai Be district - - - - 3 11
Dong Hoa Hiep
commune - - - - 3 11
Total 22 116 155 747 118 583

3. Impact on Trees and Crops

Source: Results of DMS in January 2015

46. Based on the DMS results, the implementation of subproject will affect 11,899 fruit

trees of 194 households (i.e. jackfruit, pomelo, durian, lemon, banana, etc.), 2,539 timber

trees of 151 households (i.e. Melaleuca, bodkin, eucalyptus, etc.), 5,367 ornamental

plants of 154 households, and 2,323.2 m? area planted to vegetables (i.e. green leafy

vegetables, root crops, bamboo shoots, etc.) of 64 households. Table 5 contains the

summary of affected trees and crops per subproject commune.
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Table 5: Affected trees and crops by commune

Total AHs

Fruit trees Timber trees Vegetables Omamental for tree

No. | Location plant and

vegetable

(trees)| (HH)| (trees)| (HH) (mz) (HH)| (tree)| (HH) (HH)
Cai Lay

| | town 2,617 43 742 34| 345.70| 20| 1,038 30 48
Thanh

Hoa

1 | commune | 1,755 17 121 13| 195.40 8 622 10 17
Tan Binh

2 | commune 307 10 231 6 94.30 4 184 7 11

3 | Ward 2 555 16 390 15 56.00 8 232 13 20
Cai Lay

Il | district 9,096 147| 1,638 115|1,931.50| 42| 4,220 122 154
Cam Son

1 | commune | 1,712 21 309 18| 369.50 9 877 16 21
Hoi Xuan

2 | commune | 2,239 28 364 21| 852.50 5 305 21 29
Hiep Duc

3 | commune 550 16 96 14 97.50 2 152 9 17
Phu An

4 | commune | 2,456 59 323 40| 161.00| 16| 1,904 55 63
Binh Phu

5 | commune | 2,139 23 546 22| 451.00f 10 982 21 24
Cai Be

Il | district 186 4 159 2 46.00 2 109 2 4
Dong
Hoa Hiep

1 | commune 186 4 159 2 46.00 2 109 2 4

Total 11,899 194| 2,539| 151(2,323.20f 64| 5,367| 154 206

Impact on Houses and other structures

Source: Results of DMS in January 2015

47. The subproject implementation will affect houses (fully affected) of 52 HHs (235

persons) and secondary structures with a total floor area of 4,438.52 m? and 20,697.69 m?

respectively. Of 4,438.52 m? of house, 1,982.28 m? are concrete houses and 2,456.24 m?

are temporary houses®. The implementation of the subproject will affect 20,697.69 m? of

secondary structures such as yard, stables, gates, eaves, walkways, and fences. In

addition, 90 households would have their small secondary structures to be affected. These

structures are small altars and small shrines which are located in their front yard.

4 Temporary houses refer to small houses that are typically made of wood or thatch that were built
for purpose of crop care, storage of farm tools. These houses are very small in size and are not
used for residential purpose.
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48. There are 34 graves of 13 households that will be relocated back to the remaining
land of the households tas the local practices. Table 6 and 7 contains the summary of all

affected houses and secondary structures by commune.
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Table 6: Impacts on houses and other structures

Unit: (m?)
House Secondary structures
) Secondary Other
No. Location structures of | secondary
o Grave
Concreted | Temporary daily life structures (unit)
(m? (unit)
| Cai Lay town - 1,840.43 4,979.00 38.00 | 10.00
1 | Thanh Hoa commune - 345,51 1,488.65 3.00 3.00
2 | Tan Binh commune - 392.75 1,460.69 - -
3 | Ward 2 - 1,102.17 2,029.66 35.00 7.00
Il | Cai Lay district 1,982.28 615.81 15,621.81 52.00 | 24.00
1 | Cam Son commune 46.97 - 2,272.78 5.00 9.00
2 | Hoi Xuan commune 145.11 - 2,657.01 8.00 -
3 | Hiep Duc commune 108.43 - 1,440.96 2.00 -
4 | Phu An commune 1,681.78 16.43 5,539.42 27.00 8.00
5 | Binh Phu commune - 599.39 3,711.65 10.00 7.00
lll | Cai Be district - - 96.88 - -
Dong Hoa Hiep
1 [commune - - 96.88 - -
Total 1,982.28 2,456.24 20,697.69 90.00 | 34.00
Source: Results of DMS in January 2015
Table 7: Number of AHs on houses and structures
(Unit: HH)
House Secondary structures Total
) Secondary oth AHs for
No. | Location structures ther house
Concrete | Temporary tied to secondary Grave and
house structures structure
Cai Lay
| | town - 20 45 13 4 47
Thanh Hoa
1 | commune - 4 13 2 2 13
Tan Binh
2 | commune - 3 12 - - 12
3 |Ward?2 - 13 20 11 2 22
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House Secondary structures Total
Secondary AHs for
No. Location structures Other house
Concrete | Temporary tied to secondary Grave and
house structures structure

Cai Lay

Il | district 29 7 142 45 9 148
Cam Son

1 | commune 2 - 18 3 3 18
Hoi Xuan

2 | commune 1 - 24 8 - 24
Hiep Duc

3 | commune 2 - 17 2 - 17
Phu An

4 | commune 24 1 66 24 3 70
Binh Phu

5 | commune - 6 17 8 3 19
Cai Be

Il | district - - 3 - - 3
Dong Hoa
Hiep

1 | commune - - 3 - - 3

Total 29 27 190 58 13 198

Source: Results of DMS in January 2015

5. Impact on Public A ssets

49. The subproject will affect (only marginally) 2,464.06 m? public structures including
bridges, road sections and a number of secondary structures of a primary school (Hiep
Duc commune), one kindergarten, a secondary school (Phu An commune) and one
temple in Phu An commune(template is affected with only part of the surrounding wall ).
Only a minor portion of the schools will be affected secondary structure (i.e. fence, yard,

gate, etc.) and a few of trees (fruit trees, timber trees, ornamental tree).

6. Tenure status of affected households

50. Out of the total 247 AHs, 183 households have lands that will be acquired (including
161 households will only be affected agricultural land, 1 household will only be affected
residential land and 21 households will be affected both. From the 183 HH losing land,
175 HH have Land Use Rights Certificates (LURCS) over their affected land (accounting
for 95.63% of total of land affected HHs); 3 HH is eligible to acquire LURCs (1.64% of total
land AHs with lands affected) and 5 AHs without LURCs making up 2.73% of total of land
affected HHs. Table 8 contains details of the AH land tenure.
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B. Mitigation Measures

51. Measures to minimize adverse impacts of the subproject have been proposed by
the Subproject Owner (Tieng Giang DARD), design consultants, and local authorities.
Basically, the features of the main subproject components were not changed as compared
to the basic design. However, some technical adjustments have been made in the detailed
engineering design to minimize the social impact, but are still appropriate to the site and
conforms to government standards.

52. The adjustments made to minimize resettlement-related impacts include the following:

- The location of the 28 flood control sluice gates was so selected in sites where
there will have the least impact on land and non-movable assets on affected
land.

- The dredging, transport and unloading of excavated materials to pumping sites
will be done mostly on the canal waters, thus minimizing damage on lands and
non-movable assets on land, adjacent to the canals where land-based heavy
equipment would have otherwise operated; as well as temporary roads to
transport the dredge materials. The subproject designers plan the use of
dredging machine (0.8m?>-1.0m?) mounted on (200T-300T) barges.

- The WoUNHUTV FDPS VLWH FRQVWUXFWLRQ RSHUDWLRQ L
garage and construction materials storage area will be arranged on the
permanently affected land (site where structures are to be built) and on the canal
water surface, to minimize impacts on land and assets of local people.

- Caila, Giong Tre, and Thay Thanh River are the main branches of irrigation and
drainage system in the region and it is also the main waterway of the population
in the region. Therefore, the separation of construction period should minimize
impacts on flow and waterway on river.

53. The construction process will be closely monitored by PPC, DPC, CPC, APs,
monitoring consultants, among others to minimize indiscriminate dumping of construction
waste rock and soil which may adversely affect adjacent/downstream paddy rice fields,
fruit tree orchards, and the local road system within the subproject area.

54. The PPMU with the assistance of the local CPC leaders will inform the affected
households on the time and nature of the construction works so that they can properly
plan their agricultural production, livelihood, and domestic schedules.

C. DMS Method

55. DCARB with their support organization which is LFDC was responsible for carrying
out the DMS. The basic tools used in the DMS were (i) detailed design maps with a scale
of 1:1,000 showing the areas required for acquisition by the sub-project; and (i) DMS
survey form, measuring tapes, cadastral maps, and other measuring equipment.
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The DMS used the Province survey Form to gathered information on (i) affected land and
structure by type, area or length of current assets, and the portion to be acquired
by the subproject, and it should clearly indicate whether the affected assets were to
be acquired entirely or partially; (ii) standing annual crops by type, and area planted to the
crops on the affected land; (iii) number of affected perennials, both fruit-bearing and not
yet fruit-bearing, per kind and by age; (iv) number of affected timber trees per type and by
volume (height and diameter at breast height); (v) other landholdings of the APs outside of
the subproject area; and (vi) ethnicity, gender and physical condition of the household
head, in addition to the income level (i.e., poor or not poor) of the AH. (See Annex 9 for a
copy of the survey form used).
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Table 8: Legal status of affected land

(Unit: HH)
Total
Agricultural land Residential land (Ahs)
Owners Owners
Location Owners | eligible | Owners Owners | eligible | Owners
AHs| with to without | AHs with to without
LURCs | acquire | LURCs LURCs | acquire | LURCs
LURCs LURCs
Cai Lay 45 45 - - 15 15 - - 46
town
Thanh 17 17 - - 4 4 - - 18
Hoa
commune
Tan Binh 9 9 - - 3 3 - - 9
commune
Ward 2 19 19 - - 8 8 - - 19
Cai Lay 134 126 3 5 7 7 - - 134
district
Cam Son 21 19 - 2 1 1 - - 21
commune
Hoi Xuan 22 22 - - - - - - 22
commune
Hiep Duc 13 13 - - - - - - 13
commune
Phu An 56 53 2 1 2 2 - - 56
commune
Binh Phu 22 19 1 2 4 4 - - 22
commune
Cai Be 3 3 - - - - - - 3
district
Dong 3 3 - - - - - - 3
Hoa Hiep
commune
Total 182 174 3 5 22 22 - - 183
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I1l. SOCIOECONOMIC INFORMATION

56. The 3&RQWURO DQG PLWLIJDWLRQ RIPhO&AR@a'UsubphojddRWIl WKH %D
be carried out in Cai Lay district (communes of Hoi Xuan, Cam Son, Hiep Duc, Binh Phu,

Phu An) , Cai Lay town (communes of Thanh Hoa, Tan Binh, Ward 2 ) and Cai Be district

(Dong Hoa Hiep commune); all in Tien Giang province.

A. Socioeconomic information of the affected communes

1. Population characteristics

57. The total population of communes and ward in the subproject area is 82,918 persons.
Binh Phu commune has the biggest population in the subproject area with 16,364 persons
and the biggest number of HHs with 4,354; as well as the biggest land area of 18.94 km?.
The average population density of the affected communes is 761.67 persons per km?. Phu
An commune has the highest density of 966 persons per km? as well as the biggest HH
size (3.91 persons per HH). The average poverty rate of communes in the subproject area
is 6.23%. The population structure of the area is presented in the table below:

Table 9: Population characteristics of the affected communes

Population Size of
Total househol Densit Povert
No | Commune Area household d y
5 (persons/km? | y rate
s (km?) | Male |Female s (person/H ) (%)
(HHs) )
1 ngnh 6.73 | 2,509 | 2,646 1,486 3.42 766 | 5.36
2 | Tan Binh 14.28 | 5,608 | 5,787 2,931 3.85 798 7.97
3 | Ward?2 3.491| 1,520 | 1,108 1,342 3.67 753 5.92
4 | Cam Son 12.41 | 3,944 | 4,073 2,252 3.52 646 7.48
5 | Hoi Xuan 11.68 | 4,349 | 4,575 2,389 3.67 764 5.61
6 | Hiep Duc 10.13 | 2,941 | 3,086 1,668 3.65 595 6.54
Phu An 15.77| 7,470 | 7,764 4,031 3.91 966 4.86
Binh Phu 18.94 | 7,925 | 8,439 4,354 3.8 864 7.23
Dong Hoa
9 | Hiep 13.05 | 4,450 | 4,724 1,350 3.54 703 5.11
commune
106.4 | 40,71 42,20
Total 8 6 5 21,803

Source: Socio-economic reports of affected communes, 2015
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58. According to the socio-economic reports of communes in subproject area in 2015, the
total number of people under the working age of affected communes within the subproject
area is 45,811 persons. The average employment level for persons within the working age
in the subproject communes and ward ranges from 81% to 93%. The majority of local
labor within the subproject area are engaged in agriculture. Phu An commune has the
highest (84.6%) number of laborers engaged in agriculture, while Cam Son commune has
the lowest at (54.26%). The labor structure of the ward and communes in the subproject

area is presented as following:

Table 10: Employment rates and Labor distribution by sect or

Number of people Labor in Labor in .

under working Employme | agricultur | industry- Labqr n
No. Communes . | Services

age (persons) nt rate (%) | e sector | constructi (%)

(%) on (%) °
1 Thanh Hoa 2,885 88.21 62.85 22.63 14.52
2 Tan Binh 6,887 93.2 65.46 19.79 14.75
3 Ward 2 3,022 91.53 72.35 20.04 7.61
4 Cam Son 4,345 89.52 54.26 37.65 8.09
5 Hoi Xuan 4,761 88.12 73.63 15.2 11.17
6 Hiep Duc 3,102 88.7 81.11 10.04 8.85
7 Binh Phu 10,230 83.20 78.58 9.79 11.63
8 Phu An 7,499 81.05 84.6 6.74 8.66
9 3%%9 Hoa 3,080 89.15|  77.34 1282 984

Source: Socio-economic reports of affected communes, 2015

2. Income of local people
59. Major sources of income for local people in the subproject area are from agricultural

production, especially from fruit tree plantations that bring high economic revenues. The
three communes with the highest average annual per capita income are Cam Son (13.45
million VND/capita/annum), Ward 2 (13.25 million VND/capita/annum) and Thanh Hoa
(13.1 million VND/capita/annum). The main crop in the subproject beneficiary areas is fruit
trees such as orange, longan, and durian. The average annual income per capita of the

communes in 2015 is found Table 11.

Table 11: Average income per capita in the subproject area by commune

Average income per capita/year

No. Communes (VND)

1 Thanh Hoa 13,100,000
2 Tan Binh 9,450,000
3 Ward 2 13,250,000
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No. Communes Average incor?\?l\?g)r capita/year

4 Cam Son 13,450,000
5 Hoi Xuan 9,260,000
6 Hiep Duc 7,450,000
7 Phu An 8,550,000
8 Binh Phu 9,560,000
9 Dong Hoa Hiep 8,105,000

Source: Socio-economic reports of affected communes, 2015

3. Education
60. The communes and ward in the subproject area have kindergarten, primary and
secondary schools. All the communes have been universalized primary education with
100% of children attending primary school. The children attending secondary school
account for 98.9% persons in the school age. However, the number of high schools in the
district is still insufficient, resulting in relatively lower attendance level. There are five high

schools that have not yet met demand of education for local children.

Table 12: Education schools of communes in the subproject area

Kindergart en Primary school Secondary High school
school

No. Communes Rate of Rate of Rate of Rate of

Quantity | students | Quantity | students | Quantity | students | Quantity | students

(%) (%) (%) (%)

1 Thanh Hoa 5 100 3 100 2| 99.37 0| 70.00
2 Tan Binh 3 100 2 100 1| 99.12 0| 75.06
3 Ward 2 3 100 2 100 1| 98.79 0| 81.02
4 Cam Son 5 100 3 100 2| 99.31 1| 84.14
5 Hoi Xuan 3 100 2 100 2| 99.08 0| 72.60
6 Hiep Duc 4 100 3 100 1| 99.56 0| 78.23
7 Phu An 4 100 3 100 2| 98.82 1| 88.06
8 Binh Phu 4 100 2 100 1| 98.56 0| 86.72
9 ag;)g Hoa 2| 100 2| 100 1| 97.26 0| 77.10

Source: Socio-economic reports of affected communes, 2015
4., Health center system

61. With respect to health services, each commune/ward has one health center with at
least 5 beds. The number of nurses and doctors assigned in each commune/ward varies
from 5 to 7 persons. Details of the health facilities within the subproject area are found in
Table 13 below.
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Table 13: Health centers of the communes in the subproject area

Commune Number of
Communes . Number of
unit Hospital Heath nurses

Z
©

beds
Thanh Hoa

Center and doctors
Tan Binh

Ward 2

Cam Son

Hoi Xuan

Hiep Duc

Phu An

o|lo|o|o|o|o|o|o
RRRRPR R R PR
gala|aja|la|a|a|a

Binh Phu

OO N |WIN|F-
gooaooooNo

Dong Hoa Hiep 0 1 5

Source: Socio-economic reports of affected communes, 2015

B. Socio-economic conditions of affected households

62. A socio-economic survey was carried out for all affected households in the subproject
area. The survey instruments were designed specifically to capture the essential
information from affected persons (please see the questionnaire from Annex 10). In
addition to socioeconomic survey, key informant, in-depth interviews, and focus group
discussions were also conducted to collect qualitative feedback from representative of
affected households, particularly the poor and vulnerable households. Results of the

socio-economic survey are presented below.

1. Demographic characteristics

63. The socioeconomic survey was administered to a total of 89 households (392
persons). Twenty six (26) households participating the survey was severely affected
households (29%). In fact, because the socioeconomic survey was conducted prior to
commencing DMS survey, the figure of 26 severely affected households is already 100%
of this group. However, after the DMS was carried out, the number of severely affected
household has increased =+ from original 26 to 100. Thus, the socioeconomic survey
cannot cover 100% of severely affected since survey was completed. To ensure new
severely affected households (found after the DMS survey) participate in the consultation
projects, they have been invited to consultations that took place after the completion of the
socioeconomic survey and DMS survey. The population structure of surveyed households
by gender and by age is summarized in Table 14 and Table 15. Survey results showed
that most affected persons are within the working age (from 16 to 60 years old),
accounting for 76.79%, where 38.52% are male and 38.27% are female. A number of

young age population (under 15yrs) accounts for 11.22% and old age population accounts
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for only 11.99%. There is no elderly-headed household who are identified as vulnerable

households because elderlies live with their children who take care of them.

Table 14: Demographic characteristics in the subproject area

Nurgfber Male Female
. . No. of
No. Adm|n|st_rat|ve No. of surveyed per;ons Rate of Number Number
unit AHs HHSs in Surveye d ¢ % ¢ %
surveyed |HHs/ AHs| ° 0 0 °
HHs (%) persons persons
1 Thanh Hoa 20 13 59 65.00 31| 52.54 28| 47.46
2 Tan Binh 13 11 50 84.61 26 | 52.00 24| 48.00
3 Ward 2 27 3 7 11.11 2| 28.57 51 71.43
4 Cam Son 26 7 31 26.92 17| 54.84 14| 45.16
5 Hoi Xuan 35 12 57 34.29 30| 52.63 27| 47.37
6 Hiep Duc 21 7 36 33.33 24 | 66.67 12| 33.33
7 Phu An 75 21 96 28.00 54 56.25 42 | 43.75
8 Binh Phu 27 11 44 40.74 25| 56.82 19| 43.18
g | Dong Hoa 4 4 12 | 100.00 7| 58.33 5| 41.67
Hiep
Total 248 89 392 47.11 216 | 55.10 176 | 44.90

Source: The socio-economic survey results, 2015

Table 15: Age distribution among members of affected households

Male Female Total
Age distribution
person % person % person %
<15 years 27 6.89 17 4.34 44 11.22
16-30 years 52| 13.27 52 13.27 104 26.53
31 #45 years 58 | 14.80 50 12.76 108 27.55
46 - 60 years 41| 10.46 48 12.24 89 22.70
>60 years 25 6.38 22 5.61 47 11.99
Total 203 [ 51.79 189 48.21 392 100.00

Source: Socio-economic survey results, 2015
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64. All surveyed household heads are Kinh people, of which 22 are female (account for
24.72%) and 67 are male (account for 75.28%).
Table 16: Surveyed Household Heads by Gender

No. Commune Surveyed HH Male Female

1 Thanh Hoa 13 11 5
2 Tan Binh 11 6 5
3 Ward 2 > 1
4 Cam Son 7 5 5
S Hoi Xuan 12 9 3
6 Hiep Duc 7 6 1
7 Phu An 21 18 3
8 Binh Phu 11 6 5
9 Dong Hoa Hiep 4 0

Total 89 67 22

Source: The socio-economic survey results, 2015

2. Education level of surveyed household heads

65. A survey on education attainment of household heads showed that most household
heads (28 persons) finished primary education, accounting for 42.7% of all households
surveyed; 36 household heads completed secondary education, accounting for 40.45%;
14 household heads achieved high school education, accounting for only 15.73%, while
the remaining household heads at 2.25% have finished at least 1 vocational course (See
Table 17 below for more). While the data show that the majority of households finished
secondary schools, the data by gender indicates that the majority of women headed
households finished primary and secondary schools whereas more men finished high-
school. There are a very small percentage of women who finished high-school (compared
to men), indicative of a very small number of women in Thanh Hoa, Ward 2, Hoi Xuan and

Phu An communes.

Table 17: Education level of surveyed household  heads

Unit: percent (%)

Education level

Commune | Gender Primary Secondary High . Total
Vocational
school school school
Thanh Hoa | Male 5.62 4.49 2.25 12.36
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Education level

Commune | Gender Primary Secondary High Vocational Total
school school school
Female 1.12 1.12 2.25
Male 1.12 3.37 2.25 6.74
Tan Binh
Female 1.12 5.62 5.62
Male 1.12 1.12 2.25
Ward 2
Female 1.12 1.12
Male 2.25 2.25 1.12 5.62
Cam Son
Female 1.12 1.12 2.25
_ Male 3.37 4.49 1.12 1.12| 10.11
Hoi Xuan
Female 1.12 1.12 1.12 3.37
_ Male 4.49 2.25 6.74
Hiep Duc
Female 1.12 1.12
Male 7.87 8.99 2.25 1.12 | 20.22
Phu An
Female 1.12 0.00 2.25 3.37
Male 3.37 2.25 1.12 6.74
Binh Phu
Female 4.49 1.12 0.00 5.62
Dong Hoa Male 2.25 2.25 4.49
Hiep Female
Total 42.70 40.45 15.73 2.25 | 100.00

Source: Socio-economic survey results, 2015

3. Main occupation of household heads

66. The majority of the HH heads (52 persons or 58.43%) interviewed have agriculture as

their main occupation. The main occupation is those livelihood activities where the HH

gets their highest and most stable income, and where they spend much of their time

doing. The other respondents are engaged in trading/services (11 persons or 12.36%),

seasonal labor (7 persons or 7.87%), government service (2 persons or 2.2.5%), and

others (3 persons or 3.37%). There are also 11 HH heads that are dependent on

retirement benefits and 3 HH that are unemployed. Male HH heads are mainly engaged in

farming (51.69%), while many female-headed HH work in trading/services (6.74%) and

farming (6.74%) among others. Details of the HH heads occupation are presented in

Table 18.
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Table 18: Occupation of household heads

Unit: person
Main Occupation
No. Cc;n\:vrgrLéjne ' ) Total
Goyt. Retirem Trao!mg/ Seasonal Farmer Unempl oy Others
Service ent services labor ment
Thanh
1 Hoa 1 1 - 1 10 - - 13
2 | Tan Binh - 1 1 3 2 1 3 11
3 | Ward 2 - - - 1 - 2 - 3
4 | Cam Son - 2 - - 5 - - 7
5 | Hoi Xuan - - 2 - 10 - - 12
6 | Hiep Duc - 2 2 - 3 - - 7
7 | Phu An - 5 4 2 10 - - 21
8 | Binh Phu 1 - 2 - 8 - - 11
Dong
9 Hoa Hiep 4 4
Total 2 11 11 7 52 3 3 89
% 2.25 12.36 12.36 7.87 | 58.43 3.37 3.37 | 100.00
ZZ;“a'e 225| 3.37 6.74 337| 6.74 112 112| 24.72
Male (%) 8.99 5.62 449 51.69 2.25 2.25 75.28

Source: Socio-economic survey results, 2015

4. Average income of surveyed affected households

67. Main income source of the surveyed households is agricultural production, where the
main crops are rice, peanuts, soybeans and some fruit trees. Some households also have
income from livestock and poultry raising. The majority of the affected households (50
HHs or 56.18%) have average monthly incomes of over 1 million VND/person/month.
These are followed by 30 households with an average income of 521,000-1,000,000
VND/person/month (33.71%); and 4 households with an average income of 401,000-
520,000 VND/person/month (4.49%). However, out of 89 surveyed households, there are
5 households with an average income of 400,000 VND/person/month or less (5.62% of
total surveyed household) which is classified as poor households based on MOLISA

guidelines. Details of the income levels of affected HH are found in Table 19 below.
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Table 19: Monthly income per capita of AHs

Income distribution (1,000 VN D)

No. | Commune/Ward <400 201520 521-1.000 >1000 Total
1 | Thanh Hoa - 1 5 7 13
2 | Tan Binh - 1 4 6 11
3 |Ward?2 2 - - 1 3
4 | Cam Son 2 - 1 4 7
5 | Hoi Xuan 1 - 3 8 12
6 | Hiep Duc - - 1 6 7
7 | Phu An - 1 11 9 21
8 | Binh Phu - - 4 7 11
9 | Dong Hoa Hiep - 1 1 2 4

Total 5 4 30 50 89
% 5.62% 4.49% 33.71% 56.18% 100.00%

5. Domestic water and sanitation

Source: Socio-economic survey results, 2015

68. Of the 89 surveyed households, there are 71 households (79.78%) using piped (tap)
water for their family domestic needs; the remaining 18 households (20.22%) are using

drilled wells and water from rivers and ponds. Table 20 below contains the Domestic water

supply sources of AHs.

Table 20: Main Domestic Water Source of Surveyed Affected Households

Unit: Households

Tap Drilled wells / Water from
No. Commune water dug wells rlvlers and Total
akes
1 Thanh Hoa 8 2 3 13
2 Tan Binh 11 - - 11
3 Ward 2 3 - - 3
4 Cam Son 7 - - 7
5 Hoi Xuan 1 11 - 12
6 Hiep Duc 7 - - 7
7 Phu An 20 1 - 21
8 Binh Phu 11 - - 11
9 Dong Hoa Hiep 3 1 4
Total 71 15 3 89
Rate (%) 79.78 16.85 3.37 100.00

Source: Socio-economic survey results, 2015

69. For sanitation, the results of SES showed that there are 32 households (35.96%) are

using toilets with septic tanks; 39 HHSs still use rudimentary toilets (43.82%), and 18 HHs

do not have any toilets (20.22%). Table 21 contains the types of toilets used.
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Table 21: Types of Toilet used by Surveyed Affected Households

Toilt_at with Rudimentary No toilet
No | Commune Septic Tank Toilet (HH) (HH) Total (HH)
(HH)
1 | Thanh Hoa 3 5 5 13
2 | Tan Binh 5 2 4 11
3 | Ward 2 1 0 2 3
4 | Cam Son 2 3 2 7
5 | Hoi Xuan 4 6 2 12
6 | Hiep Duc 4 3 0 7
7 | Phu An 6 14 1 21
8 | Binh Phu 6 4 1 11
9 | Dong Hoa Hiep 1 1 4
Total 32 39 18 89
Rate (%) 35.96 43.82 20.22 100

70. All of the 89 surveyed households are using electricity for their lighting.

Source: Socio-economic survey results, 2015

6. Source of energy for lighting and cooking of AHs

71. The majority of surveyed households were using gas for their cooking (57 households

or 64.04%), and 30 households use firewood for cooking (33.71%). The remaining use

electricity for cooking (2.25%). Table 22 contains details on the energy sources used by

the surveyed affected households.

Table 22: Energy Sources for Cooking of Surveyed Households

Energy Sources for Cooking (HH)
No. Commune . Charcoal/ Total
Electricity Gas firewood

1 Thanh Hoa - 7 6 13
2 | Tan Binh - 9 2 11
3 |Ward2 - 1 2 3
4 | Cam Son - 4 3 7
5 Hoi Xuan - 7 5 12
6 | Hiep Duc - 7 - 7
7 Phu An 2 9 10 21
8 Binh Phu - 10 1 11
9 | Dong Hoa Hiep 3 1 4

Total 2 57 30 89

Rate (%) 2.25% 64.04% 33.71% 100%
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IV. INFORMATION DISCLOSURE AND COMMUNITY CONSULTATION

72. Information dissemination activities were conducted throughout subproject
preparation and planning process which includes RP preparation, to ensure that
stakeholders which include the subproject affected persons are informed of the nature of
the subproject and its benefits, the Project resettlement policy, entitlement compensation
and other forms of assistance. These meetings also provided the APs the opportunity to
participate in the resettlement activities which include among others, sharing of ideas
especially on matters that directly affect them. One of the issues the displaced persons
participated actively in the discussion was their preferred mode of relocation. The Land
Fund Development Center (LFDC) were assisted by the communes and villages
authorities to organize consultation meetings, facilitate the conduct of the meetings,
explained carefully the issues to the affected persons for their clear understanding and
secure their opinion on these issues. The PPMU and consultants were on-hand to assist
in the meetings and other information dissemination activities.

73. During the preparation of the updated resettlement plan, CPMU, PPMU +Tien Giang
province and consultant team cooperated with People's Committees of Cai Lay town, Cai
Lay district and Cai Be district and 8 communes and 1 ward along with local people in the
subproject area to conduct consultation meetings, group discussions, and key informant
interviews. The meetings were held from 5/2015 to 2/2016.

A. Information disclosure and public consultation

74. The first public consultation with representatives of local authorities and mass
organizatons LQFOXGLQJ UHSUHVHQWDWLYHV IURP :RPH®®IJIV 8QLRQ
Youth Union) of 8 affected communes and 1 ward, was held before the conduct of the
DMS. The contents of the consultation meeting include: (i) an introduction of scope and
objectives of the sub-project "Control and Mitigation of Flood Risk for Ba Rai +Phu An
Area, Tien Giang Province"; (ii) the scope of potential involuntary resettlement impacts of
the sub-project and measures for mitigating the negative effects; (iii) the Project
resettlement policy based on relevant local and national laws and ADB SPS (2009); (iv)
the proposed RP implementation schedule; and (v) the grievance redress mechanism.

75. The second public consultation meeting was carried out for all affected households in
the subproject area to disclose the result of DMS and collect the comments and
VXJIJHVWLRQ RI $+V RQ W K H Ldult.KIReXriveldthigs v&re&/ 4]so partitipated
in by leaders of the subproject communes and villages, as well as representatives of
commune and village level mass organizations. The public consultation meetings focused
on the 5 topics discussed during the first consultation meeting and collected the opinions

of the participants on them (5 topics).
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76. Aside from the public consultation meetings, focused group discussions were also
conducted to clarify three issues namely: (i) Project resettlement policy; (ii) impacts of land
acquisition on the income and livelihoods of affected households; and (iii) possible Income
restoration projects and AHs livelihood/employment preferences. Minutes of the public
consultation meetings are attached in Annex 8.

/7. Focused group discussions were conducted with commune leaders, representatives
of mass organizations, village leaders, representatives of households that possibly are
severely affected by land acquisition and female-headed households as well. During the
discussions, the participants were mainly concerned with the following issues:

(i) Detailed Measurement Survey-The process of the Detailed Measurement Survey
(DMS) must be correct and accurate. Results of the DMS must be displayed at
public places;

(i) Compensation price - The participants requested that the compensation price must
follow market prices; the subproject owner must conduct a replacement cost
study to provide the reasonable compensation price for affected assets;

(i) Compensation options - The compensation must be implemented in a transparent
manner and payments made only once to the affected persons;

(iv) Assistance program for vulnerable groups - There must be a specific program to
assist the severely affected households, women headed households and disable
persons;

(v) The livelihood restoration and life stabilization - People suggested that the income
restoration and livelihood development program need to be implemented before
land acquisition decisions are made; and

(vi) Grievance redress mechanism - There must be a mechanism to resolve
grievances and complaints quickly and efficiently in order to avoid delays in
decision making.

78. Before submitting to ADB for approval, the updated Resettlement Plan will be
publicized from 1st to 30th July 2016 in the community place (in the village leader's
house) for comment by APs and concerned people. The contents of the updated
Resettlement Plan will be discussed and the affected households agreed with its contents
through consultation meeting with representatives of AHs and local authorities. The
subsequent public consultations will be conducted right after the updated Resettlement
Plan is approved by ADB and during the implementation of the resettlement activities
which includes the income restoration programs.

79. The Subproject Information Booklet (PIB) has been prepared and distributed to the
affected households in the second public consultation meeting. The following information

was provided in the project information booklet: (i) a brief background of "Control and
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Mitigation of Flood Risk for Ba Rai +Phu An Area, Tien Giang Province" subproject,
especially the main works to be undertaken; (ii) impacts on land and non-land assets on
affected land; (iii) the entittements due to affected persons; (iv) detailed implementation
plan which include the schedule for the payment of entitlement compensation, assistance
and other benefits; (v) grievance redress mechanism; and (vi) contact list of persons of EA
and local authorities to ensure that grievances are quickly resolved.

80. In addition to the PIB, information materials containing the national and provincial
land, related policies and the ADB SPS (2009) have been distributed to the participants of
the public consultation meetings, which include the leaders of communes and villages. A
copy of these documents was kept at the CPC offices and in the village leaders' house.
81. A copy of the ADB approved updated resettlement plan translated in the Vietnamese
language, will be provided to the DCARB, concerned CPC and village leaders. The
document will be made public by the above offices for all interested parties to read.

82. The approved updated RP of the subproject will also be uploaded on the ADB
website. Similarly, RP quarterly and semi-annual internal monitoring reports to be
prepared by the PPMU following the commencement of resettlement work and will be
submitted to CPMU and ADB, and likewise uploaded on the ADB website.

B. Participation of the local people

83. The general principle of the subproject is to ensure affected people and local
communities are able to actively participate in all related activities throughout all phases of
the subproject.

84. During the preparation of updated resettlement plan of the subproject, the local
communities were involved in the following activities:

() Public consultation meetings at village level that explained the detailed design of
the subproject;

(i) Public consultation meetings at village level that focused on the updated social
impacts of the subproject; the Project resettlement policies, the detailed
implementation schedule of resettlement activities; and the grievance redress
mechanism;

(iif) The Detailed Measurement and Survey (DMS);

(iv) The surveys conducted related to the replacement cost study (RCS);

(v) The discussions on the income restoration and livelihood development program,
possible options and preferences of participating vulnerable groups; and

(vii 7KH GLVFXVVLRQV RQ WKH GUDIW XSGDWHG 53TVWWFRQWHQ

The listing of meetings conducted during the RP updating process is found in Table 23

below.
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Participation mechanism of APs during the implementation of updated RP
85. Once the updated RP is approved by ADB and concurred by the PPC, PPMU in
cooperation with DCARBs and CPCs will be responsible for the disclosure of the updated
RP to APs through public consultation meetings; as well as posting of the updated RP in
the CPC bulletin board. Among the information to be disclosed are the involuntary
resettlement impacts, entittlement compensation and other benefits due to the APs. Also
disclosed is the planned income restoration program developed for the severely affected
and vulnerable groups, as well as the schedule of activities. Participants are free to give
feedbacks after they are informed of the updated RP contents. They can comment on the
correctness of their (APs) individual resettlement impact contained in the report, as well as
the acceptability of compensation and other benefits provided to them. In the event the
APs are not satisfied with the compensation offered to them or there are errors in the DMS
data, they (APs) can file their complaint following the Grievance Redress Mechanism. The
results of the DMS and draft updated RP will be discussed with the APs.
86. All of the community members have the right to monitor the implementation of the
approved updated RP. Some of the local stakeholders may even join the Community
Monitoring Board to be established for the subproject at the commune level, to monitor the
progress of resettlement implementation.
87. 9XOQHUDEOH JURXS DQG DW OHDVW R IGehad? Bt@tepgRk OO R ZL Q J
are encouraged to participate in the process of updated RP implementation and
monitoring through consultation meeting, compensation process and in designing and

implementing Income Restoration Program.
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Table 23: List of consultation meetings

No. of
Type_ of Location Date participants Meeting Agenda Conclusion of meeting
meeting
Male Female
Thanh Hoa - Introduction of the The affected HHs realized the urgent need of the
5/2015 11 8 - . )
commune scope and objectives of subproject construction and support the
Tan Binh the sub-project subproject implementation
5/2015 7 7 - The potential The affected HHs recognized that authorities
commune . , ) ; S
environment and social tried to implement all mitigation measures to
impacts of sub-project minimize impacts on their assets (i.e. the 28
Ward 2 5/2015 18 10 implementation and flood control sluice gates are sited in places
measures proposed for where they will have the least impact on land; the
Cam Son miti_gating_ the Worker camp area, construction area, _
commune 5/2015 12 14 entinegative effects. construction equipment garage and materials
- The DMS process and storage area will be located on permanently
Hoi Xuan internal monitoring affected land (sluice gate sites) and on the canal
Consultation | .ommune 5/2015 20 15 work water surface to minimize impacts on land and
on objectives - Introduce the cut-off assets of local people).
and policy Hiep Duc date which is the date Some AHs suggested to reduce the area of
framework of | commune 5/2015 9 12 of completing the DMS permanent acquisition and redefine boundaries
subproject for land and/or assets measured clearance to rebuild their house.
Phu An affected by the project. The affected HHs were informed on time and
commune | 22015 45 31 nature of the construction works so that they can
properly plan their agricultural production and
Binh Phu business schedule.
commune 5/2015 14 12 They also were informed that the construction
works will be strictly monitored by the PPC,
DPCs/TPC, CPCs, APs, external monitoring
Dong Hoa consultants and themselves to help minimize
Hiep 5/2015 3 1 negative environmental impacts (i.e. minimize
commune indiscriminate dumping of waste rock and
excavated soil that may affect adjacent rice
fields, fruit tree orchards, and the local road
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No. of

r-lr;?()a?ir?; Location Date participants Meeting Agenda Conclusion of meeting
Male Female
system within the subproject area).
The DMS will inventory all affected assets of
local people, and the affected persons are
encouraged to participate in the activity to ensure
the correctness of the survey results and
transparency of the whole process.
Thanh Hoa Disclosed the results of Most of AHs found that the DMS was taken in a
commune 9/2015 11 8 DMS o timely, accurate and transparent manner.
Discuss unit prices However, some AHs said that their result of DMS
Tan Binh _recommer_1ded for use was not eno_u_gh SO t_hat they acqqired DCARB
commune 9/2015 7 7 in computing need to additionally inventory their assets and
compensation for loss DCARB confirmed to additionally inventory
land and other assets. damages for these AHs after ending that
Ward 2 9/2015 18 10 Disclosure of the meeting.
Consultation compensation, Numerous AHs said that they would be ready
on the Cam Son assistance and handover land for the project and fully agreed
compensation | commune | 22015 12 14 resettlement plan with result of DMS.
assistance (CARP); A number of AHs supposed that RCS need to be
and Hoi Xuan Discuss resettlement surveyed exactly and close with market price.
resetilement | commune | 9/2015 20 15 options for relocation And others said that compensation price for
plan (CARP) households temporary land is rather low. But DCARB
Hiep Duc Grievance redress assured that RCS were surveyed correctly and
commune 9/2015 9 12 mechanism sufficiently according to market price.
The resettlement and compensation policies of
Phu An subproject was prepared well and meet the
commune 9/2015 45 31 requirement of the affected HHs.
All of land affected household agreed to
Binh Phu compensate by cash.
commune 9/2015 14 12 DCARBs provide two options including self-
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No. of
Type_ of Location Date participants Meeting Agenda Conclusion of meeting
meeting
Male Female
relocation and resettlement in resettlement area.
All HHs select self-relocation mode because they
said that they are familiar with culture,
relationship, career LQ WKLV DUHD VR
want to move in new resettlement area. They will
be received compensation by cash for affected
Dong Hoa land and the self-relocation allowance.
Hiep 9/2015 3 1 - APs agreed with the contents of the CARP,
commune including compensation, assistance and
resettlement policies.

- Most AHs suggested that land acquisition should
be informed from 1 to 3 months before
implementation for AHs.

- Grievance redress mechanism steps was clear
based on the Law on Complaints 2011

Thanh Hoa - !nthdUC“m?j 4|7 ORVW RI VHYHUHO\ $+V VDLG V
commune | 10/2015 6 5 importance of IRP an any demand for vocational training because
regulation for IRP some of them are old. Others said their children
part|C|pat|_on eligibility. LV OLWWOH DQG FDQYW SDUW
c Itati Tan Binh 10/2015 3 4 - Con_sultatlon on WKDW WKH\ DUH ZRUNLQJ LQ R
O:Tﬁgogéon commune assistance' method for have demand for vocational training. Only a few
restoration :mpl_imegt'ngd I of AHs were interested in seeking assistance
rogram (IRP) Ivelinood model. under the IRP for improving their agricultural
brog Ward 2 10/2015 12 8 - Consultation on IRP production specifically on livestock production (6
plan HHSs); piggery (1 HH) and durian production
(4HHSs).
Cam Son 10/2015 8 8 - DCARB and these AHs agreed that livelihood
commune income restoration would be integrated into
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No. of
Type_ of Location Date participants Meeting Agenda Conclusion of meeting
meeting
Male Female
_ vocational training policy of Tien Giang PPC
Hoi Xuan 10/2015 7 5 (according to Circular  653/LN-SLDTBXH-
commune SNNPTNT-STC on guiding the implementation of
short-term vocational training for rural labor) and
Hiep Duc if eligible AHs wants to participate in the
con?mune 1072015 8 5 vocational training, they can register with
CPCs/WPC.
Phu AN AHs appreciated IRP. However, most of eligible
commune 10/2015 26 19 AHs showed that they have no vocational
training interest at present or if they ever decide
Binh Phu to undergo training, they will register with
commune | 19/2015 | 10 6 CPCs/WPC later.
Thanh Hoa - Discuss draft final A few of AHs suppose that compensation value
commune 2/2016 11 8 CARP for temporary acquisition of durian area is 20.000
Tan Binh 2/2016 VND. This is very low. _ -
commune 7 7 Also, some said that compensation value for their
52016 affected asset is very low.
Ward 2 18 10 DCARBs replied that the loss of AHs would be
5016 calculated and compensated according to market
i Cam Son price. Apart from compensation for temporary
Consultafuon commune 12 14 land, AHs who are affected tree and vegetable
on draft final Hoi Xuan 2/2016 would be compensated current market value
CARP commune 20 15 given the type, age, and productive value of tree
Hiep Duc 2/2016 and vegetable at the time of compensation.
commune 9 12
Phu An 2/2016 45 31
commune
Binh Phu 2/2016 14 12
commune
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Type of
meeting

No. of

Location Date participants
Male Female
Dong Hoa 2/2016
Hiep 3 1
commune
8/8/2016
Cai Lay
6
Town

Meeting Agenda

Discussion on RCS, its
data and presentation.
Request for additional
information to include in
RP. Impact on graves and
compensation (whether at
replacement costs? Site
visit. Temporary vs
permanent relocation.

Conclusion of meeting

Agreed on the approach to presenting RCS data in
the RP. Confirmed compensation for graves are at
replacement costs. Graves will be buried at the
back of the house of PHs as local practices.
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V. GRIEVANCE REDRESS MECHANISM

88. Complaints and grievances related to any aspect of the resettlement work will be

handled through negotiation aimed at achieving consensus. APs are entitled to lodge

complaints with the court of law regarding any aspect of the preparation and

implementation of the updated RP at any point in the process. Complaints will pass

through 3 stages before they could be elevated to a court of law as a last resort. The

complainants will be exempted from all administrative and legal fees that might be

incurred in the resolution of their grievances and complaints. The cost for legitimate

expenses incurred in resolving grievances related to the subproject implementation

following the Grievance Redress Mechanism will be shouldered by the subproject.

89. Grievances redress mechanism (GRM) of the subproject will follow Land Law 2013;

Law on complaint No. 02/2011/QH13; and related Government Decrees and regulations

on grievance redress.

(i)

(ii)

(iii)

Where complaints about administrative decisions or administrative acts regarding

land management are settled for the firsttimH E\ WKH SUHVLGHQWY RI WKI
Committees of rural districts, urban districts, provincial capitals or provincial

towns, but the complainants disagree with the settlement decisions, the
FRPSODLQDQWYV DUH HQWLWOHG WR L Qdr\WonihwéHo ODZV XLV
FRPSODLQ ZLWK &KDLUSHUVRQV RI WKH SURYLQFLDO P X
case of filing complaints with the provincial PXQLFLSDO 3HRSOHHEY &RPPL\
GHFLVLRQV RI WKH SURYLQFLDO PXQLFLSDO 3HRSOHTV &
final;

Where complaints about administrative decisions or administrative acts regarding

oObQG PDQDIJHPHQW DUH VHWWOHG IRU WKH ISOVYWWVWLPH
Committee Chairpersons, but the complainants disagree with the settlement
decisions,tKkH FRPSODLQDQWY DUH HQWLWOHG WR LQLWLDWH
According to Article 9 of Grievance Law No. 02/2011/QH13: the statute of

limitation (time period allowed for filing) of complaint on administrative decisions

or administrative acts related to land management, shall be ninety days (90) from

the date of receiving a copy of such administrative decisions, or upon knowing

the administrative decisions. In case the complainant is unable to appeal the

decision within the period allowed for filing of complaints because of illness,

natural disasters, sabotage, long distance the complainant need to travel to reach

the courts or another acceptable alibi, then the time spent to clear the obstacles

will not include in the time limit for lodging complaints.

90. In dealing with a complaint: Law on complaint, Article 14: The rights and obligations of

the first settlement of complaints
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(i) Rights:

a.

Ask the complainant, agencies, organizations and individuals concerned to
provide information, documents, and evidence within 07 days from the date of the
request filed as a basis for settlement of complaints;

. Decide on the application, and cancel the emergency measures as provided for

in Article 35 of this Law;

(ii) Obligations:

a.

To receive complaints and notify in writing to the complainant, agencies,
organizations, or individual; the right to lodge complaints; and state inspection
agencies at the same level of the acceptance agency, to settle complaints on

administrative decisions and administrative acts;

. To resolve complaints against administrative decisions and administrative acts

upon the request of a complainant;

. To organize a dialogue with the complainant, on the complaint with the agencies,

organizations and individuals concerned;

. The decision to resolve the complaint and take responsibility before law for the

resolution of the complaint. In cases of complaints settled by agencies,
organizations, and individuals, the authority to transfer must be noted and results
are settled by agencies, organizations, and individuals in accordance with the

law;

. To provide information, documents and evidence related to the complaint upon

the request of the complainant; provide records and resolve complaints

considering the second complaint settlement or court requirements.

(iii) First-time complaint about the settlement of compensation, and compensation

for damages caused by administrative decisions, and administrative acts will be

decided in accordance with the law on the State's liability.

(iv) First complaint resolver shall implement the rights and obligations as prescribed

by law.

91. Article 12 Decree No. 75/2012/ND-CP dated 03 October 2012 of the Government,

provides detail on a number of articles of the Law on complaints. The publication of the

Decision on complaint settlement will:

(i)

(ii)

Within 15 days from the complaint settlement decision, those responsible for
settling the second complaint are to disclose thru publication complaint
settlement decision using one of the forms prescribed in Clause 2 of Article 41 of
the Law on Complaints.

In case of disclosing the decision during a meeting, the participants of the

meeting must include: the person who made the complaint resolution decision,
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the complainant or his/her representative; the respondent and concerned
agencies, organizations and individuals. Before holding the public meeting, the
person responsible for settling the complaints must send a formal notice to the
concerned agencies, organizations and individuals to attend the meeting. The
notice should be at least three days in advance of the scheduled meeting.

(i) The notice for the disclosure of the complaint settlement decision on the mass
media can be done on radio, television, print, and internet. Persons who are
responsible for settling complaints are tasked to choose one of the mass media
to make the announcement. In case the agency of person responsible for settling
complaints has a website, the decision must be posted on-line. The number of
WLPHV WKH GHFLVLRQ QRWLEIlhdloVs & Radt B2 &iDdspyiokG™ RQ W
television, at least 02 times; print media at least 02 times; and the time for
posting on the web page RI WKH UHVSRQVLEOH SHUVRQTTV RIILFH
from the date of notification.

(iv) In case of posting in offices or public places of agencies, organizations that have
resolved the complaints, the time of posting for the complaint settlement
decisions is at least 15 days from the date of first posting.

92. Grievance redress mechanism can be summarized in the stages provided below.

) )LUVW 6WDJH &RPPXQH 3H R SorHirstvcotapldan®, lalagbiHeded
$+ PD\ EULQJ KLV KHU FRPSODLQW WR DQ\ PHPEHU RI
Committee, either through the Village Chief or directly to the CPC, in writing or
verbally. It is incumbent upon said member of CPC or the village chief to notify
the CPC of the complaint. The CPC will meet personally with the aggrieved AH
and will have 10 days following the lodging of the complaint to register it. The
CPC secretariat is responsible for documenting and keeping file of all complaints
that it handles. Time limit for handling complaints about the first time should not
exceed 30 days from the date of registration. For complicated cases, the time
limit may be extended but not more than 45 days from the date of registration. In
the hinterlands and remote areas with difficult access and transportation, the time
limit for appeal is 45 days from the date of acceptance; but for complicated
cases, the time limit may be extended, but not more than 60 days from the date
of acceptance (Article 28, Law No. 02/2011/QH13 dated on Nov. 11th 2011).
During the 30 days (or not more than 45 days for hinterlands and remote areas
with difficult access and transportation) authorized for settlement of the case, if
the complaint is not resolved for the first time, or if the complainant does not

agree with the decision, they (complainant) can file the complaint for the second
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time but to a higher level at WKH 'LVWULFW 3HRSOHYV &RPPLWWHH
lawsuit at the people's court.

(i) 6HFRQG 6WDJH 'LVWULFW 3 HRpeeadd whoshae RanvgdintsH
filed at the CPC, disagree with the administrative decision, they may file a second
complaint to the District People's Committees. The District People's Committee
president shall handle the complaint within the time limit prescribed by the Law
on Complaints. Settlement decisions of the District People's Committee
president shall be made public and sent to the complainant and other persons
concerned. Within forty-five (45) days from the date of receipt of the settlement
decisions of the district People's Committee president, if the complainant still
does not agree with the settlement decision, they (complainant) may initiate a
lawsuit at the people's court, or complain to the Provincial People's Committees.
The time limit for appeal may be longer than the previous level, but not more than
60 days from the date of acceptance for a complicated case. In remote areas
with difficult access, the time limit for appeal should not exceed 60 days from the
date of acceptance; but for complicated cases, the time limit for appeal may be
longer, but not more than 70 days from the date of acceptance (Article 37,
Grievance Law No. 02/2011/QH13 dated on Nov. 11th, 2011), and the Agency
receiving the complaint shall be responsible for recording the entire process of
settling the complaints.

(i) 7TKLUG 6WDJH 3URYLQFLDO 3HIR fetbh% \hag& RR® lfiddW H H
complaints at the DPC disagree with the administrative decisions, they may file a
complaint about the third time, to the Provincial- People's Committees (PPC).
The Chairperson of the Provincial People's Committee shall resolve the
complaint within the time limit prescribed by the Law on Complaints. The
settlement decisions of the PPC president shall be made public and sent to the
complainant and other persons concerned,

(iv) Final Stage, the Court of Law Arbitrates. Within forty-five (45) days from the
date of receipt of settlement decisions from the PPC president, if the
complainants still not agree with the settlement decision, they may file a case in
the people's Court. The time limit for appeal may be longer but not more than 60
days from the date of acceptance for a complicated case. In remote areas with
difficult access, the time limit for an appeal should not exceed 60 days from the
date of acceptance; and for complicated cases, the time limit for appeal may be
longer, but not more than 70 days from the date of acceptance of the case. The
court receiving the complaint shall be responsible for recording the entire process

of settling the complaint.
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93. The grievance redress mechanism has been disclosed to APs during RP updating

process, and will be continuously disseminated to people during updated RP
implementation. GRM will be repeated during consultation and meetings =+ before
compensation payment and during livelihood restoration process. PPMU and District Land

Fund Development Center will cooperate to disseminate the updated RP to AH by both

public disclosure at comPXQHYfV 3HRSOHVY &RPPLWWHH DQG WKURX
consultation during RP implementation.

50



VI. LEGAL FRAMEWORK

A. ADB Policy on Resettlement

94. This Updated Resettlement Plan was developed based on the ADB Safeguard Policy
Statement (2009) on Involuntary Resettlement and the Resettlement Framework for the
3*UHDWHU 8ubikeBiehFlood DQG "URXJKW 5LVN ODQDJHPHQW
which has been approved by the Government and ADB, and the government policies on
compensation, assistance, and resettlement.

95. The ADB Safeguard Policy Statement (2009) consolidates three existing safeguard
policies namely: involuntary resettlement (IR), indigenous peoples (IP), and the
environment. The objectives of the policy on IR are:

(i) To avoid involuntary resettlement wherever possible;

(i) To minimize involuntary resettlement by exploring project and design alternatives;

(iif) To enhance, or at least restore, the livelihoods of all displaced persons in real

terms relative to pre-subproject levels; and

(iv) To improve the living standards of the displaced poor and other vulnerable groups.

96. Involuntary Resettlement covers physical displacement (relocation, loss of residential
land, or loss of shelter) and economic displacement (loss of productive land, assets,
access to assets, income sources, or means of livelihoods) as a result of (i) involuntary
acquisition of land, or (ii) involuntary restrictions on land use or on access to legally
designated parks and protected areas = regardless of whether such losses and
involuntary restrictions are full or partial, permanent or temporary. Moreover, the Policy
also applies to associated facilities funded through other sources and involuntary
resettlement actions conducted by the borrower/client in anticipation of ADB support.

97. The principles of the IR policy are as followings:

- Screen early to identify involuntary resettlement impacts and risks and
determine the scope of resettlement planning through a survey and/or census of
displaced persons, including a gender analysis, specifically related to
resettlement impacts and risks.

- Carry out meaningful consultations with displaced persons, host communities,
and concerned non-government organizations. Inform all displaced persons of
their entittements and resettlement options and ensure their participation in
various stages of the subproject especially the poor and vulnerable groups.

Establish a grievance redress mechanism to receive and facilitate resolution of
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thH GLVSODFHG SHUVRpyrfthe RAQi& ldnidl @ultural institutions of
displaced persons and their host population.

Improve, or at least restore, the livelihoods of all displaced persons
through (i) land-based resettlement strategies when affected livelihoods are
land based where possible or cash compensation, assistance at replacement
value for land when the loss of land does not undermine livelihoods; (ii) prompt
replacement of assets, with access to assets of equal or higher value; (iii)
prompt compensation and assistance at full replacement cost for assets
that cannot be restored; and (iv) additional revenues and services through
benefit sharing schemes where possible.

Provide physically and economically displaced persons with needed assistance,
including the following: (i) if there is relocation, secured tenure to relocation
land, better housing at resettlement sites with comparable access to
employment and production opportunities, integration of resettled persons
economically and socially into their host communities, and extension of
project benefits to host communities; (ii) transitional support and development
assistance, such as land development, credit facilities, training, or employment
opportunities; and (iii) civic infrastructure and community services, as required.
Improve the standards of living, of the displaced poor and other vulnerable
groups, including women-headed households (with no means of support), to at
least the national minimum standards. In rural areas provide them with legal
and affordable access to land and resources, and in urban areas provide them
with appropriate income sources, and legal and affordable access to adequate
housing.

Develop procedures in a transparent, consistent, and equitable manner if land
acquisition is through negotiated settlement to ensure that those people who
enter into negotiated settlements will maintain the same or better income and
livelihood status;

Ensure that displaced persons without titles to land or any recognizable legal
rights to land, are eligible for resettlement assistance and compensation for loss
of non-land assets.

B3UHSDUH D UHVHWWOHPHQW SODQ HODERUDWLQJ RQ GL
income and livelihood restoration strategy, institutional arrangements,
monitoring and reporting framework, budget, and time-bound implementation
schedule.

Disclose both the draft and final resettlement plan in a form and language

understandable to displaced persons and other stakeholders.
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- Conceive and execute involuntary resettlement as part of a development project
RU SURJUDP ,QFOXGH WKH IXOO FRVWYV RI UHVHWWOHPF}
costs and benefits. For a project with significant involuntary resettlement
impacts, consider implementing the involuntary resettlement component of the
project as a stand-alone operation.

- Pay compensation and provide other resettlement entitlements before physical
or economic displacement. Implement the resettlement plan under close
supervision throughout project implementation.

- Monitor and assess resettlement outcomes, their impacts on the standards of
living of displaced persons, and whether the objectives of the resettlement plan
have been achieved by taking into account, the baseline conditions and the
results of resettlement monitoring. Disclose monitoring reports.

98. Persons or households without formal legal rights nor recognized or recognizable

claims to the acquired land are still entitled to compensation for their loss of assets other

than land, such as dwellings or other improvements on the land at full replacement cost,

provided that they have occupied/used the land or structures on the affected land prior to

the cut-off date.

B. Compensation Policy of Vietham Government

99. The regulations on the compensation, assistance and resettlement of the
GoveUQPHQW RI 9LHWQDP WR EH DSSOLHShbtr&yldon Waeoth aAd UHD WH U
Drought Risk Management and Mitigation Project DQG 2&RQWURO DQG OLWLJDW|
Risk for Ba Rai +Phu An Area " subproject in particular, include:

- The 2013 Land Law no. 45/2013/QH13, dated 29/11/2013;

- Decree No. 43/2014/ND-CP, dated 15/5/2014, providing guidelines on the
implementation of the Land Law 2013;

- Decree No. 44/2014/ND-CP, dated 15/5/2014, providing guidelines on Land
evaluation;

- Decree 46/2014 / ND-CP, dated 05/15/2014, regulation on the collection of land
lease fees, and water surface lease fee;

- Decree No. 47/2014/ND-CP, dated 15/5/2014 providing guidelines on the
implementation of compensation, assistance and resettlement in the event of land
recovery by the State;

- Decree No. 45/2014 / ND-CP, 05/15/2014, regulation on land use fee;

- Circular 23/2014 / TT-BTNMT, 19 May 2014 on issuance of certificates of land use
rights, house ownership rights and other assets associated with the land,;

- Circular 24/2014 / TT-BTNMT, dated 05/19/2014, Regulation on cadastral records;
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- Circular 25/2014 / TT-BTNMT, dated 05/19/2014, the Regulation on the cadastral
map;

- Circular 37/2014 /TT-BTNMT dated 30/06/2014, guidelines on the implementation
of Decree 47 on compensation, support, and resettlement when the state acquires
land for public purpose;

- Circular 36/2014/TT-BTNMT providing detailed methods for land valuation;

- Decree No. 38/2013 / ND-CP dated 04/23/2013, on the management and use of
resources of official development assistance (ODA) and preferential loans from
donors;

- Decree No0.70/2001/ND-CP dated 3/10/2001 regulations detailing the
implementation of the Marriage and Family Law stipulating that all documents
registering family assets and LURCs must be in the names of both husband and
wife.

C. Compensation, assistance and resettlement policies of Tien Giang province

100. On the basis of the legal documents of the Government on compensation,

assistance and resettlement in the event of land acquisition, TienGiDQJ 3URYLQFH 3HRSOl}
Committee also issued specific legal documents that are applied in the province.

Regulations on the implementation of compensation, assistance and resettlement in the

province (Tien Giang province) applied in the updated Resettlement Plan of the subproject

which include:

(1) Decision No. 350/4 -UBND dated 17/02/2016 of Tien Giang PPC for
approval of specific unit price of land serving compensation for subproject
Tontrol and Mitigation of Flood Risk for Ba Rai +Phu An Area " section
running through Cai Lay district

(ii) Decision No. 351/4 -UBND dated 17/02/2016 of Tien Giang PPC for
approval of specific unit price of land serving compensation for subproject
S&RQWURO DQG OLWLJIJDWLRQ RI PhORR&ed L sedtiohRU %D 5|
running through Cai Lay town;

(iii) DecisioQ 1R -UBND dated 09/02/2015 of Tien Giang PPC
regulating on compensation unit prices for trees, vegetable Livestock, and
fisheries when the State recovers land.

(iv) Decision No. 29/2015/4 -UBND dated 04/9/2015 of Tien Giang PPC issued
table of unit price for construction of houses and structures in Tien Giang
province;

(V) 'HFLVLRQ 1R -UBND4dated 16/12/2014 of Tien Giang PPC for
compensation, assistance, and resettlement when the State recovers land in

Tien Giang province;
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(vi) Decision No. 44/2015 4 -UBND dated 21/12/2015 of Tien Giang
promulgating regulation on the types of land price 5 years periodically (2006-
2020) in Tien Giang province
(vii)  Decision No. 18/2016/4 -UBND dated 28/04/2016 of Tien Giang PPC for
amending and supplementing a number of regulation content on
compensation, assistance, and resettlement when the State recovers land in
Tien Giang issued together with Decision 1R 4UBND dated
16/12/2014 of Tien Giang PPC.
(viii)  Official Letter No. 1796/UBND-KTN dated 4/05/2016 of Tien Giang PPC on
compensation, assistance |IRU GXULDQ WR LPSOHPHQW 6XESURMI
Mitigation of Flood Risk for Ba Rai £Phu An Area, Tien Giang Province ~
D. Harmonization of ADB and the Vietham Government policies
101. 7KHUH LV PXFK VLPLODULWOBHEW DHHQ $9HW AIRCHN\ RQ ,QY
Resettlement, especially with regard to the entitlements of APs with legal rightsititles.
Existing legislations provide guidance on: (i) determining market/replacement rates
for various types of affected assets; (ii) options for land-for-land and cash compensation,
assistances; (iii) provision of relocation assistance and support to displaced households
during the transition period; (iv) provision of resettlement land and housing with
secure tenure; (v) special assistance for severely affected and vulnerable
households; (vi) Assistance for livelihood restoration and job training; and (Vi)
notification/disclosure, consultation, and grievance mechanisms.
102. However, ADB Policy does not consider the absence of legal rights of displaced
persons on the acquired land, as an impediment for them (APsS) to receiving
compensation for affected non-land assets and rehabilitation assistance. Non-registration
of an $ 3 Vlisiness also does not bar them from receiving assistance for restoring their
business. Key differences between ADB Policy on Involuntary Resettlement and Viet
1DPYV UHYVH \EWsatidi3 Hh@d/ been identified, and measures to address the
differences, are outlined in Table 24 below.
103. It should be noted that in case of discrepancies between the Government
UHJXODWLRQV 7LHQ *LDQJ SURYLQFLDO GHFLVLR®desDQG $'%
will prevail, which is consistent with national Government Decree N0.38/2013/ND-CP.
Decree 38/2013/ND-&3 SURYLGHV WKDW 37KH FRPSHQVDWLRQ VXSS
programs of projects are carried out under the provisions of current laws and international
agreements on ODA and debt incentives which Viet Nam is a member. In case of
differences between the provisions of national laws and international treaties, the
SURYLVLRQV RI LQWHUQDWLRQDO WHBHW)LHY VKDOO EH DSSOL
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Table 24: Gaps between Government Policies (Decree 43/ND-CP, Decree 47/ND-CP) and ADB S

Gaps.

PS (2009) and Measures to Close the

Identified gaps

Government of Vietnam policies

ADB policy (Safeguard

Agreed measures to harmonize

(47/2014/ND-CP, 43/2014/ND-CP) Policy Statement 2009) policies
Severely Decree. 47, Article 19. Productive Land permanently Major adverse impacts are | Losing 10% or more of the
impacted AHs DFTXLUHG - RI WKH WRWDO SU|defined as (i) being| KR XV HKROUWEHW assets shall be

losing productive
land

the household

physically displaced from
housing, or (ii) losing 10%
or more of their productive
assets (income generating).

considered as severe impact.

APs without
LURC or
illegalizable for
granting LURC

Land Law 2013, Article 75 and Decree No. 47, Article
4, item 2. No compensation for acquired land without
LURC or non-eligible to be granted LURC, except the
agricultural land used before 1 July 2004 as regulated
in item 2, Article 77 of Land Law 2013.

No compensation for non-land assets in the following
cases: (i) the assets subject to the land recovery as
stipulated in oQH RI LWHPV D E G ¥
article 64 and items b, d, clause 1, article 65 of the
Land Law 2013; (i) the assets created after the
notification on land acquisition; and (iii) unused public
infrastructures and other works.

APs without titles to land or
any recognizable legal
rights to land are eligible for
resettlement assistance
and compensation for the
loss of non-land assets at
replacement cost, except
non-land assets created
after the cut-off date.

APs without LURC or non-eligible for
the issuance of LURC will be equally
entitled to participate in consultation
meetings and project benefit schemes,
and be compensated for their lost non-
land assets created before the cut-off
date. No compensation for affected
land, except the agricultural land used
before 1 July 2004 as regulated in
item 2, Article 77 of Land Law 2013.
They will be entitled to resettlement
assistance and social support to assist

them to improve or at least be
restored their pre-subproject living

standards and income levels.
Land Requires that compensation be made by allocating | The land compensation | The land compensation price is
compensation new land with the same land use purpose with the | price will be calculated at | calculated at full replacement cost.
price acquired land. If there is no land available for | full replacement cost. These unit rates will be determined by
compensation, the land users will receive cash an independent valuation organization
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Identified gaps

Government of Vietnam policies
(47/2014/ND-CP, 43/2014/ND-CP)

ADB policy (Safeguard
Policy Statement 2009)

Agreed measures to harmonize
policies

compensation calculated on the specific land price in

DFFRUGDQFH ZLWK 33&YV GHFLVL
the time of land acquisition (Article 74.2, Decree

47/2014/ND-CP)

-Requires that specific price of the affected plot should

be determined by independent/licensed evaluators

engaged to establish the cash compensation rates

(Articles 114, 115, and 116 of Land Law 2013 and

Decree 44/2014/ND-CP)

and submitted to the PPC for

approval.

Compensation
for structures

Decree. 47, Article 9: Compensation for other houses
and construction works which are not used for the
residential purpose will be based on current value of
the house/works, but the total amount of
compensation must not exceed the value of a new
house/works with the same technical standard.

Compensation for
house/structures at
replacement costs without
deduction for salvageable
materials or depreciation.

Full compensation at replacement cost
will be paid for all affected structures
without any deductions for
salvageable materials or depreciation.

Monitoring

No monitoring indicators indicated

Monitoring indicators are
specified for internal and

external monitoring and
reporting. In case of
significant or severe
impacts, an external

monitoring organization is
required to conduct
monitoring of updated RP
implementation.

For a project with minor
impact, there is no need to
recruit an external

The EA must engage an external
monitor agency (EMA) and undertake
internal monitoring for subprojects.
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Identified gaps

Government of Vietnam policies
(47/2014/ND-CP, 43/2014/ND-CP)

ADB policy (Safeguard
Policy Statement 2009)

Agreed measures to harmonize
policies

monitoring agency.

Third-party
validation of
consultation
related to land
negotiation and
donations

There is no requirement for third party validation of
consultation related to land donation

The borrower is required to
engage an independent
third-party in documenting
the negotiation and
settlement processes to
openly address the risks of
asymmetry of information
and bargaining power of
the parties involved in such
transactions.

In case of land donations involving
marginal portions of land, a third-party
will be engaged to verify and report on
the negotiation and settlement
processes as part of the due diligence
report. A voluntary donation form
signed by the respective landowners,
witnesses, and village leaders will be
attached to the report.
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VIl. RESETTLEMENT POLICY FOR THE SUBPROJECT
A. Principles on Compensation, Assistance, and Resettlement

104. The implementation of rHVHWWOHPHQW ZRUNV IRU SMKregict UHDWHU
Flood and Drought Risk Management and MitgatiRQ 3URMHFW" LQ JHQHUDO
subproject "Control and Mitigation of Flood Risk for Ba Rai +Phu An Area" in particular

will follow the principles below:

(i) Involuntary resettlement impacts on land, structures and other fixed assets will
be avoided or minimized where possible by exploring all alternative options;

(i) Compensation and assistance will be based on the principle of replacement
cost at the time of implementation;

(i) Severely impacted household is considered when they are Losing 10% or
PRUH RI WKH KRXVHKROGTfVY SURGXFWLYH DVVHWYV
threshold or will be required to relocate.

(iv) Displaced persons without title or any recognizable legal rights to land are
eligible for compensation for non-land assets at replacement cost;

(v) Residential and agricultural land for replacement should be close to the
previous places as much as possible and be suitable for displaced persons;

(vi) Meaningful consultation will be carried out with the displaced persons and
concerned groups, and ensure participation from planning up to
implementation. The comments and suggestions of the APs and communities
will be taken into account.

(vi) The updated RP will be disclosed to APs in a form and language(s)
understandable to them prior to submission to ADB. Project information bulletin
(PIB) will be prepared and disseminated to those affected in a format and
language they can understand,;

(viii) Resettlement identification, planning, and management will ensure that gender
concerns are incorporated.

(ix) Special measures will be incorporated in the resettlement plan to protect
socially and economically vulnerable groups such as households headed by
women, children, disabled, the elderly, landless and people living below the
generally accepted poverty line.

(x) Existing cultural and religious practices will be respected and preserve,
to the maximum extent practical.

(xi) Culturally appropriate and gender-sensitive social impact assessment and
monitoring will be carried out in various stages of the project.

(xii) Resettlement transition stage should be minimized. Restoration measures will
be provided to displaced persons before the expected starting date of
construction in the specific location.
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(xii) Budget for payment of compensation, assistance, and resettlement and
support will be prepared sufficiently and made available during subproject
implementation by the implementing agencies (provinces).

(xiv) Reporting and independent monitoring should be defined clearly as part of the
management system of resettlement. Independent assessment of the duration
and results of the land recovery should be carried out.

(xv) The CPMU will not issue notice of possession to contractors until the CPMU
have received official confirmation from the IMO in writing that: (i) payment has
been fully disbursed to the displaced persons and rehabilitation measures are
in place; (ii) already-compensated, assisted displaced persons have cleared
the area in a timely manner; and (iii) the area is free from any encumbrances.

(xvi) Cut off date is the date of completing DMS for which land and/or assets
affected by the Project are measured

B. Eligibility

105. Eligibility will be determined with regards to the cut-off date. The cut-off date is to
be announced for entire subproject area at commune office and community meetings held
by the DCARB and PPMU. Any person/s who settle or install any assets in the subproject
area after the cut-off date, will not be entitled to compensation and assistance under the
subproject. For this subproject, the cut-off date that was publicly announced is 14 Jan
2015.

106. In addition, the extent of eligibility for compensation in regards to land, is

determined by legal rights to the affected land. There are three types of APs namely:

0] Persons with Land Use Rights Certificates (LURCS) to affected land;

(i) Persons who do not currently possess an LURC, but have a claim that is
recognized under national laws; or

(iii) Persons without LURC or having no recognized claim (under national laws)
on the affected land.

107. APs included under items i) and ii) above shall be compensated for the affected
land and non-movable assets on the land. APs included under item (iii) above, shall not
be compensated for the affected land, but for the affected assets on the affected land, the
APs are entitled to compensation for the non-land assets and assistance if they have to

relocate.

C. Specific entitlements of APs

108. Consistent with the Project principles and policies, APs are entitled to receive

compensation and assistance, depending on the type and severity of their losses in
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accordance with the Project resettlement policies. These entitlements are summarized in
the matrix below (Table 25).

109. The entitlements provided in the matrix below Table 25 will also be applied in the
preparation and implementation of the Compensation, Assistance and Resettlement Plan
(CARP) which is the mechanism by which the approved updated RP will be affected
following existing Vietnam laws. The CARP has been prepared by the DCARB subject to
the approval of the concerned DPC exercising jurisdiction over the subproject site. When
setting up specific compensation options, DCARB will follow the entitlement matrix to
calculate the amounts of compensation and assistance to be provided to the APs.
However, if there are any discrepancy in the unit rate contained in Decisions issued by the
Tien Giang PPC as compared to the amount provided in the updated RP Entitlement
Matrix, then the unit rates to be adopted in the CARP Resettlement Cost will be the higher

amount.
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Table 25: Entitlement Matrix

Type of I L _ _ .
Impact/Loss Eligibility/ application Entitlement policy Implementation Issues
LOSS OF Land Users with (i) LURC or | a. Cash compensation, and assistance based on | x If the residual land after

AGRICULTURAL
LAND

(ii) in the process of acquiring
LURC or (iii) are eligible to
obtain LURC according to the
regulations of Government of
Viet Nam.

= 177 AHs (of which 30
households build their houses
on agricultural land).

the market price. They will be exempted from
paying transaction costs (such as administration
cost, certification cost, and taxes);

b. Cash assistance for job training/creation
equivalent to 3 times of the compensation price
of agricultural land;

c. Cash compensation for the remaining
investment in the affected land (if any);

d. Subsistent allowance for severely affected
households; and

e. Bonus Allowance if land is handed over in a
timely manner (according to Section 7 of Article
37 Decision No0.40/2014/QD-UBND of Tien
Giang PPC):

X Reward 5,000,000 VND per household
for households having their house and
land affected;

x Reward 3,000,000 VND per household
for households having their house
affected:;

x Reward 2,000,000 VND per household
for households having their land; fruit
trees; vegetables; secondary structures
affected;

Bonus level does not exceed the value of
compensation.

land acquisition is not
economically viable (i.e.
is too small to be
economically
cultivated), the project
will acquire the entire
land and not just the
affected portion.

X The size of the entire
land holding (if the
whole plot will be
acquired) will be the
basis for providing
replacement land or
cash compensation.
The size of an
economical residual
land area will be
determined by LFDC for
each case during DMS
implementation.

X The remaining
investment in the
affected land is

calculated according to
Circular 37/2014/TT-
TNMT
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Type of

Eligibility/ application

Entitlement policy

Implementation Issues

Impact/Loss
x Full payment for
affected households to
be done at least 1
month  before  site
clearance.
APs without LURC or non- | No compensation for land but payment will be If AHs have no land for
eligible for LURC. made for standing crops if these are planted cultivation, DPC  should
before the cut-off date. If these_ household_s are consider allocating suitable
— 5 AHs sev_erely affected, they are entitled to_ receiving land for them.
assistance as mentioned under Section on
ALLOWANCE FOR SEVERELY AFFECTED (below in
this Matrix).
LOSS OF Users of land with (i) LURC or | a. Land for land compensation within a| In the subproject
RESIDENTIAL (ii) in the process of acquiring | government resettlement site with secure land | communes, resettlement
LAND LURC; or (iii) are eligible to | title); sites are constructed with
obtain LURC Or complete social
Fully affected and b. APs will be compensated in cash, based on | infrastructures (i.e. electric
have to relocate to | =23 AHs (need to build their | replacement cost of the land for self-relocation. | power  supply, potable
other place new houses on the available | They (APs) will be exempted from transaction | water source, garbage

remaining land)

costs (such as administration cost, certification
cost, and taxes).

c. Bonus Allowance will be provided if land is
handed over in a timely manner (according to
Section 7 of Article 37 Decision N0.40/2014/QD-
UBND of Tien Giang PPC).

collection system, etc.).

In case the total amount of
compensation and
allowances is less than the
value of a standard plot in
resettlement site which is
bigger than the affected
residential lot, the
relocated HHs will not be
paid for the difference.

Relocating HH is allowed
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Type of

Eligibility/ application

Entitlement policy

Implementation Issues

Impact/Loss
to resettle in the agriculture
land parcel adjoining the
affected residential land
plot.
IMPACT ON | Houses and structures on | Will be compensated with an amount equal to | A replacement cost survey
HOUSE AND affected land constructed | 100% of the value of the structure in conformity | was carried out in July
STRUCTURES before the cut-off date | with the unit prices of a newly built house or | 2015 (with update in
regardless of tenure status structure with the similar technical standard. January 2016) to define
Depreciation or value of salvageable materials | the compensation  unit
=198 AHs will not be deducted from the compensation | rates of houses and
amount. structures.
For the cases where structures are built below
the required construction standards (two low and | Houses  will  only  bg
small in size) such as tents, shop, barbershop, | demolished when temporary
bike repair shop, compensation will be made at | house is available for the A
100% the actual prices of the works =+ as full | to0 move into.
replacement costs.
All relocating AHs are eligible to participate in the
IRP
LOSS OF | Owners regardless of tenure | If standing crops are ripening and cannot be | APs have the right to use
CROPS, TREES | status and trees/crops planted | harvested, cash compensation at replacement | salvageable trees.
AND OTHER | before the cut-off date cost equivalent to the highest production of the | APs will be given three
FARM crop over the last three years multiplied by the | PR Q W Kotife that the
PRODUCTS =206 AHs current market value of crops at the time of | land on which their crops

compensation.
For perennial crops and trees, cash
compensation at replacement cost is equivalent

to the current market value given the type, age,

are planted will be
recovered and that they
must harvest their crops on
time.

64



Type of
Impact/Loss

Eligibility/ application

Entitlement policy

Implementation Issues

and productive value at the time of
compensation.

In case where durian trees are affected, in
addition to compensation at full replacement
costs, affected households are additionally paid
twice the same amount as a special financial
support for durian trees affected under this
subproject in accordance with Decision No.
05/2015/QD-UBND dated 09/02/2015 of Tien
Giang People's Committee on compensation unit
prices of fruit, vegetables and aquatic animals
when the State recovered land. Thus, durian
affected will be paid 300% of its provincial

compensation rates.

IMPACTS ON
GRAVES

Households who have graves
affected

=13 AHs

Compensation for all costs which includes:
excavation, relocation, grave lot, ceremonial
FRVWY DQG UHEXULDO DV
regulation, as follows:

a) Compensation as land cost for the relocation
of graves: 5,000,000 VND/grave

b) Compensation as costs of excavation, moving,
exhumation, construction as follows:

- Soil grave (buried time > 4 years): 4,690,000
VND/grave;

- Soil grave ( buried WLPH ”
VND/grave;

- Soil grave with stone grave, cement: to be paid
with an additional amount of 300,000 VND
/grave;

- Stone, cement grave (buried time > 4 years):

)A 5,870,800

q

N

For ownerless

affected

graves, compensation will
be given to Commune PC
to relocate them to a new

site.
Graves will
and relocated
culturally  sensitive
appropriate manner.

in

be exhumed

a
and
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Type of

Eligibility/ application

Entitlement policy

Implementation Issues

Impact/Loss
6,700,000 VND/grave;
- Stone, cement grave EXULHG WLPMH
8,000,000 VND/grave;
- Stone, cement grave with ceramic tiles: to be
paid with an additional amount of 920,000
VND/grave.
IMPACT ON | Poor households, female-| x Life stabilization assistance in cash
VULNERABLE headed households  with equivalent to 30 kg of rice per person per
HOUSEHOLD dependents, social protection month for 24 months at market price of rice at
GROUP policy  beneficiaries, the the time of compensation; and

elderly, and the landless.

=79 AHs

X In addition to the above assistance, the poor
HHs will receive cash assistance equivalent
to 30 kg of rice per person per month for 6
months.

X In case poor households (with valid Poor
Household Certificate) losing all residential
land and need to resettle elsewhere, in
addition to compensation for land and assets
on land as above, an additional financial aid
of 21.600.000 VND (12.000VND/kg of rice X
30kg X 60 months).

x Entitled to participate in
restoration program.

the income

IMPACT DURING
TRANSITION
STAGE

All relocated households

=52 AHs

In addition to compensation payment for houses,
land, and crops z*as indicated in this Entitlement
Matrix, resettling households will be entitled to
the following allowance:
a) Relocation allowance

- Households resettling in other places with
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Type of
Impact/Loss

Eligibility/ application

Entitlement policy

Implementation Issues

in the province will be entitled to an
amount of transportation allowance at
7,000,000 VND per household,

- Households resettling in other places
outside the province will be entitled to an
amount of transportation allowance of
10,000,000 VND per household.

b) House rental allowance:

- Resettling households will be provided
with a house rental allowance as follows:
1. Households with 01 to 04 members will
be supported with an amount of
1,200,000 VND per month per household.
Households with 05 members or more,
the fifth members onward will receive an
amount of 200,000 VND / month / person;
Time period of receiving this allowance is
a) 6 months for households losing both
residential land and house, and b) 4
months for those resettling within the
remaining plot of the affected land. .

c¢) Financial aid for resettling households:

- Households having house and residential
land affected and opt for self-relocation:
entitted to an amount of 80,000,000
VND/household.

- Households with both house and
residential land affected but could build
new household in the remaining plot of
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Type of
Impact/Loss

Eligibility/ application

Entitlement policy

Implementation Issues

d)

Financial support for vulnerable households:

the affected land and the construction of
the new house is allowed as per master
plan: entitled to an amount of 30,000,000
VND/household to cover the costs for
preparation of house foundation.

Households having houses on agricultural
land (prior to cut-off date), or having
houses on canal land (except for those
borrowing or renting land owner by
another affected household) who has no
other land to build the new house will be
entitled to an amount of 64,000,000 VND.

Households currently benefiting from
government social allowance (i.e. elderly
allowance, Agent Orange S DW L HW@QIM
be entitled to an amount of 8,000,000
VND/household.

Household having martyr and invalid
solders (as recognized by government)
will be entitled to an amount of 2,000,000
VND/household.

Households who are not currently directly
engaged in agricultural production is
entitled to an amount of 4.320.000 VND
(as life stabilization allowance).
Households  recognized by local
government as poor, Or near-poor
households and lose less than 30% of

agricultural land will be entitled to
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Type of
Impact/Loss

Eligibility/ application

Entitlement policy

Implementation Issues

2,160,000 VND/person.

e) Bonus for timely handover of land (within 20
days upon receipt of compensation payment):

5,000,000 VND/households for
households having land and house
affected.

3,000,000 VND/households for
households having house affected (with
no land affected).
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Type of

Eligibility/ application

Entitlement policy

Implementation Issues

Impact/Loss
ALLOWANCE Households losing productive | Assistance for income restoration:
FOR SEVERELY | land () Losing 10% =+less than 30% of Productive
AFFECTED land.

=67 AHs

i /LI H YaNob Bdsitance equivalent to 30 kg
of rice/person/month for all household members
for 6 months (9 months if relocating, 12 months if
the household is vulnerable and relocating);

f 2QH KRXVHKROG PHPEHU R

entitled to vocational training free of payment

(part of Income Restoration Program) if required;

f 7TKH KRXVHKROGYV DUH HQW

income restoration program that will be
prepared thru consultations with the affected
household during the RP updating process.

(b) Losing from 30 * 70% of Productive land;

¥ /LIH VWDELOL]DWLRQ DVV

kg of rice/person/month for all household

members for 9 months (12 months if relocating,

16 months if the household is vulnerable and

relocating)

x Two household member of labor age will be
entitled to free vocational training if required.

X The households are entitled to participate in
the income restoration program that will be
prepared through consultations with the
households during the RP updating.

(c) Losing more than 70% of Productive land:

¥t /LIH VWDELOL]DWLRQ DVVLV]

of rice/person/month for all household members

for 12 months, if not relocating; for 24 months if
relocating and for 36 months if relocating in an
area with harsh living conditions.

All househdfi member of labor age will be

entitled to vocational training for free if required.

¥ 7TKH KRXVHKROG LV HQWLW




Type of

Eligibility/ application

Entitlement policy

Implementation Issues

Impact/Loss
X For structures, crops and trees acquired for | x Compensation prices
AHs affected by temporary temporary use by the Project, compensation for trees and
land impacts will be the same as indicated in the vegetables are
applicable section of the entitlement matrix. regulated in Decision
=118 AHs The PPC will determine the compensation 1R 4UBND
rate for temporary use of land =+ as per dated 09/02/2015 of
3 UR M H E @paificaly: Tien Giang PPC.
For land, compensation in cash for the area | x The temporarily
of land affected temporarily according to land affected land must be
lease price 20,000 VND per m? per year. The restored or improved
affected land will be restored to its original as pre-project
condition and use within 3 months of conditions before
completion of works. returning to AHs.
TEMPORARY Compens_ation in cash for i_ncome lost during
IMPACTS temporarily aff_ected _d_uratlon. House_ rental
allowance (while awaiting for re-building the
DURING new house, applicable to cases where the
CONSTRUCTION land with houses on it was temporarily

acquired for subproject construction and AHs
prefer waiting for the return of temporarily
affected land to rebuild the new house: +
Households with 01 to 04 members will be
supported with 1,200,000 VND per month per
household.

+ Households with 05 members or more
members will receive an additional 200,000
VND / month / person for the fifth person on
onward; + Allowance will be provided for the
entire the temporarily affected period until
AHs could finish the new house on the
temporarily affected land (after the land is
returned to them).
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Type of
Impact/Loss

Eligibility/ application

Entitlement policy

Implementation Issues

For households who have
houses permanently affected
but have housing land only
temporarily acquired

If these AHs choose the option to wait until
the temporarily acquired land is returned to
them to build their new house, they will be
entitled to receiving housing rental allowance
for the entire period of temporary
displacement.
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VIIl. RELOCATION OF HOUSING AND SETTLEMENT

110. The subproject implementation will affect houses and secondary structures with a total
floor area of 4,438.52 m? and 20,697.69 m® respectively. There are 52 households whose
houses will be affected, resulting in physical relocation of local households. Consultation has
been conducted with these households and relocation options have been proposed to affected
households, including: a) relocating to government developed resettlement site; b) self-
relocation to another place of their choice; and c) self-relocation to their residual land in case
affected land is still available. Alongside with resettlement options, affected households were
informed of the compensation and assistance benefits that they are entittedto +tDV SHU 3URMHFW
Resettlement Framework.

111. Of 52 households who need to physically resettle, 29 households GRQIW KDYH WR PRYH
to resettle. As the land is available, they will re-settle in-situ - by building the new house in their
land located near the affected land. This helps them minimize the potential adverse impact on
their housing and income generation activities. The remaining 23 households, however, will
have to resettle in other areas because they have no land left to build the new house near the
affected land. After various consultation meetings with this group, affected households indicated
they prefer self-relocation instead of moving to government developed resettlement site which is
far away from their home. Both of these groups will be compensated for the assets lost and
supported for livelihood restoration. For example, for the group who build their houses in the
remaining land, apart from compensation (at replacement/market prices) for the assets lost and
financial support for building new houses, they will be provided with allowance package that
support their construction of new houses and prompt restoration of livelihoods activities (Please
see details on the entitlements for these two groups from the Entitlement Matrix +Sections on
Loss of Residential Land, Impact on House and Structures, Loss of Crops, Trees and Other

Farm Products, and Impact During Transition Stage.

112. For the group who need to resettle in other areas, beside compensation payment for all
the assets affected, they are entitled to a financial package which is higher in value (compared
to the group resettling in-situ). For example, households having house and residential land
affected and opting for self-relocation are provided with an amount of 80,000,000 VND. For
those who have houses within the right of the way of the canal (which is illegal), these
households will be provided with an amount of 64,000,000 VND to buy a new house. All the
resettling households are invited to participate in the livelihood restoration program (Please see

Section IX for more details).
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113. In addition to the above mentioned 52 households, there is a different group of nine
households whose houses will be affected permanently as the result of the construction but the
land (where the houses are located) are acquired only temporarily for subproject construction.
Since the land on which their existing houses are located are to be acquired temporarily (up to
maximum 2 years) to facilitate construction operations, and the affected households still have
remaining land to build new houses, the affected households have not yet decided if they build
the new houses in the remaining land, or wait until the temporarily affected land is returned to
them to build the new houses on the temporarily affected land. Consultations with them are still
being carried out by District Land Fund Development Centers.

114. In line with the above, if affected households decide building their new houses on the
remaining land, they will be compensated and financially supported as in-situ resettler +as per
Entitlement Matrix. However, if they prefer waiting for the return of the temporarily affected land
so as to build their new houses, they will be supported financially + as per Section on
Temporary Impact (from the Entittement Matrix). Once decision is made by the affected
households on where they want to build the new house, the compensation and support package
for these nine households will be updated accordingly and will be disclosed for their
concurrence prior to compensation payment. Effort will be made by both contractors and CPMU
to avoid these temporary impact or at least to reduce the length of temporary impact +through
construction measures, to minimize the potential livelihood impact for these households.

115. For physically displaced households with severely affected houses and other minor
structures (i.e. kitchen, terrace, fence, etc.), they will be compensated based on replacement
cost which in this case is the construction cost of new replacement house with at least similar
amenities and connection to existing public utilities such as electric power source, potable water
supply and drainage facilities. In addition, support during the transition period to help stabilize
the lives of AHs will be provided as per the entitlement matrix. The compensation will be
provided 10 months before land acquisition for the affected households to ensure enough time
for rebuilding their homes and be relocated before the actual land handover to the subproject.
116. For the 34 affected graves, all the costs of excavation, relocation, reburial and
reconstruction of the tomb will be paid in cash to the AHs by DCARB. Affected households will
be responsible for removing their graves and rebury within their land zin accordance with the
local customs and habit. It is noted that although no additional land will be purchased for
reburial (affected people do the reburial in their remaining land), compensation will be paid as
land costs (for reburial) and other costs related to excavation, exhumation, reburial and
construction of the tombs (Please see Section of Impact on Graves (from the Entitlement Matrix)

for detailed compensation and support package).
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IX. INCOME RESTORATION PROGRAM

117. In addition to the compensations for loss of land and other assets, APs will be provided
with additional support to stabilize their lives following the laws and regulations of the
Vietnamese government and ADB SPS (2009). Therefore, the subproject will need to have the
income restoration program based on a rapid survey of possible commodities that can be grown
within the subproject area, market demand for such items, and those commaodities that the APs
are interested to grow/raise. Likewise, short-term employment opportunities for members of the
affected HH in the construction is also considered under the program.

118. The income restoration program is designed to accommodate a total of 141 AHs which
includes 62 severely affected, 41 vulnerable households and 38 households that are both

severely AHs and vulnerable households.

A. The Components of the Income Restoration Program

119. An income restoration program was developed for severely affected households and
vulnerable group of the subproject based on consultation with APs, DCARBS, local authorities
and Economy division/Agricultural divisions. Results of the consultation showed that the
program will be carried out with various components depending on the needs of the AHs that
includes: i) assistance during the transition period; ii) occupational training and job creation; iii)
livelihood projects; and iv) employment support such as priority hiring for qualified members of
severely affected HH in the construction works by winning contractors. These components are
described in details below.
i.  Assistance during the transition period.

120. With the reduction of their productive land or being displaced to another area as a result
of the implementation of land acquisition, the affected households have to reorganize their
agricultural production activities. Cash assistance is very necessary and will be provided by
DCARB during this period of adjustment. The severely affected households will receive a cash
assistance equivalent to 30kg of rice/person/month for 06 to 36 months for all members of
household depending on the level of impact on their productive land. The vulnerable households
will receive assistance in cash equivalent to 30kg of rice/person/month for 24 months. Poor HHs
will also receive additional cash assistance equivalent to 30 kg of rice per person per month for
6 months. All of the 141 AH eligible to join the IRP will benefit from this allowance which is
estimated at 3,651,480,000 VND in value.

ii.  Occupational Training and Job Creation
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121. All affected households for agricultural land will receive assistances for occupational
training and job creation equivalent to 3 times the value of affected agricultural land lost. The
amount received can be used by interested members of the severely AHs to enroll in the
vocational training program of their choice. All of AHs loosing agricultural lands are eligible for
this assistance which is estimated to cost 9,372,765,500 VND.

122. However, most of the severely affected households and vulnerable households (130
households) that attended the consultation meetings said that they have no vocational training
needs at the moment. In the event they will decide to take vocational courses, later on, they will
register with CPCs/WPC. These HH prefer to receive the amount as support for their current
livelihood activities.

ii.  Livelihood Projects

123. About 11 households expressed interest in seeking assistance for increasing their
agricultural production. There were 6 HHs interested in livestock (cow) raising; 1 HH wants to be
involved in piggery, while 4 HH want to go into durian fruit production. To assure IRP eligible
affected households that the income restoration program will be implemented, the DCARB and
the AHs agreed that the livelihood income restoration activities would be integrated into the
vocational training policy of Tien Giang PPC.

124. Circular 653/LN-SLDTBXH-SNNPTNT-STC provides guidelines for the implementation
of short-term vocational training for rural labor. Interested affected persons will be provided
assistance to cover vocational training cost if they choose to participate in vocational training
course/s. This assistance is about 2 million VND per person. Participants interested in
participating in the vocational training program will have to register with CPCs/WPC. The
CPCs/WPC will summarize the list of eligible participants and submit this list to DARD for the
opening of specific vocational training course. This Income Restoration Program will be updated
from time to time through further consultation with affected households.

iv.  Employment support

125. During preparation and construction phase of the subproject, contractors will be required
to prioritize the hiring of qualified members of severely affected households and vulnerable

households.

B. Budget for Income Restoration Program

126. Budget for Livelihood Program will be integrated with the Circular 653/LN-SLDTBXH-
SNNPTNT-STC for the implementation of short-term vocational training for rural labor. Total

budget for livelihood is mentioned as following table. Besides, the severely affected households
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want to participate in this program after the time of updated RP, they can register with
CPC/WPC for entering.

Table 26. Summary of Livelihood program budget

Total
Livelihood Participating Unit Implementation | Responsible
No. budge t _
model AHs (VND) Schedule Parties
(VND)
1 Cow raising 6 6,200,000 | 37,200,000 10/2016
2 Piggery 1 6,200,000 6,200,000 10/1026
3 Durian fruit 4 6,200,000 | 24,800,000 10/2016 | DCARB
production
Total 11 6,000,000 | 68,200,000

C. Implementation arrangement for IRP

Table 27: Institutional and implementation arrangement for IRP

Office

Roles

CPMU

CPMU under CPO will mobilize a social safeguard consultant of the
PIC to provide guidance to the Tien Giang PPMU and responsible
agencies for the planning and implementation of the Income
Restoration Program.

Tien Giang Provincial
BHRSOHYV &RP

The PPC is responsible for approving the IRP and providing a
sufficient and timely budget for implementation of the IRP.

Tien Giang PPMU

Tien Giang PPMU will be responsible for supporting the Land Fund
Development Center (DCARB) for the planning and implementation of
the IRP.

Cai Lay DPC, Cai Be
DPC, Cai Lay TPC

The DPCs/TPC will direct and supervise the DCARB and relevant
agencies to implement the IRP.

Cai Lay and Cai Be

The DCARBs is responsible for the implementation of the IRP in

Land Fund | coordination with the PPMU and district relevant agencies. The task
Development  Center | of DCARBSSs includes:
(DCARB)

1. Implement the IRP on behalf of the DPC,;

2. In cooperation with the concerned CPC and winning civil works
contractors, inform local residents especially members of AHs
families of available jobs in the construction works, list down
eligible persons for construction employment, and endorse to the
contractor the list of worker priority hiring in the construction.

3. Assist DPC to select the appropriate service providers and/or
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Office Roles

agricultural production input suppliers for the implementation of
the IRP (livelihood programs);

4. Disburse the funds allocated for IRP and keep financial records
for the review of state auditors and IMO missions.

5. Prepare and submit monthly and quarterly internal monitoring
reports to PPMU and DPC for review and approval, and
appropriate action (if necessary). The progress reports will be
incorporated into the internal resettlement monitoring reports.

6. Keep and maintain all documents related to the IRP;

&RPPXQH 3H| The CPCs will assist the PPMU and the DCARBs in the
Committees implementation of the IRP.

Consultants The Project Implementation Consultant (PIC) has resettlement
specialists, both international and national, to provide guidance to the
concerned implementing agencies on the implementation of the IRP.

D. Gender strategy
127. Gender strategy comprises various activities to ensure that women will benefit from the
Works and participate in all activities of the subproject, including:

a. Socio-economic survey intended to collect demographic information for analysis,
which includes among others HH labor division and scope of impacts which are
gender-disaggregated;

b. Consultation meetings held during the updating of RP have the participation of
women. In addition to consultation meetings, focus group discussions and key

informant interviews were conducted for women headed and elderly headed
households;

c. Members of DCARB include UHSUHVHQWDWLYHV RI :RPHQTV 8QLRQ"
commune levels and affected households;
d. Women and men participated in both DMS and RCS;
e. Income restoration activities were designed with active participation of
women; income restoration needs assessment was carried out for women from
affected households, poor households, and women-headed households;
f. Compensation will be given to both men and women from the affected
households.
g. Disaggregated monitoring indicators by gender of the head of affected
households were developed for monitoring on capacity-building program,

livelihood restoration program, participation, and other resettlement activities.
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128. The Ministry of Agriculture and Rural Development as executing agency will have overall
responsibility to implement the GAP. Social safeguard and gender specialists will be hired as

part of the Project Implementation Consultants to support GAP implementation.
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X. RESETTLEMENT BUDGET AND FINANCING PLAN

A. Resettlement Budget flow

129. Resettlement cost is estimated based on the results of the DMS and replacement cost

study conducted in July 2015 (with update in January 2016). The budget for resettlement works

includes amounts intended for compensation, assistance, income restoration program,

administrative costs and other expenses. The budget will be taken from the counterpart funds of

Tien Giang province (53%) and a part of ADB loan (47%).

130. All compensation costs are based on the principle of replacement cost. Replacement

cost is determined during the preparation of the resettlement plan, and updated during updating

RP as follows:

Productive Land (agricultural land) is compensated at full replacement costs in accordance
with Decision No. 350 4 -UBND dated 17/02/2016 of Tien Giang PPC for approval of
specific unit price of productive land serving compensation forthe VXESURMHFW 3& RQWUR
Mitigation of Flood Risk for Ba Rai +Phu An Area " section running through Cai Lay district;
Productive Land (agricultural land) is compensated at full replacement costs in accordance
with Decision No. 351 4 -UBND dated 17/02/2016 of Tien Giang PPC for approval of
specific unit price of productive land serving compensation forthe VXESURMHFW 3&RQWUR
Mitigation of Flood Risk for Ba Rai +Phu An Area " section running through Cai Lay town;
Residential Land is compensated at full replacement costs in accordance with decision No.
350 4 -UBND dated 17/02/2016 of Tien Giang PPC for approval of specific unit price of
ODQG VHUYLQJ FRPSHQVDWLRQ IRU VXESURMHFW 3&RMWHIRO DQ
Phu An Area " section running through Cai Lay district;
Residential Land is compensated at full replacement costs in accordance with decision No.
351 4 -UBND dated 17/02/2016 of Tien Giang PPC for approval of specific unit price of
ODQG VHUYLQJ FRPSHQVDWLRQ IRU VXESURMHFW 3&RMWHRO DQ
Phu An Area " section running through Cai Lay town;
Houses and other structures are compensated at full replacement cost in accordance
with Decision No. 29/2015/ 4 -UBND dated 04/9/2015 of Tien Giang PPC that issued the
table of unit price for construction of houses and structures in Tien Giang province;
Trees and vegetables are compensated at market price in accordance with Decision No.
4 -UBND dated 09/02/2015 of Tien Giang PPC, regulating the compensation unit

prices for trees, vegetable, Livestock, and fisheries

131. All AHs are exempted from paying taxes, transaction costs and administrative costs.
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132. Results of replacement cost survey show that the compensation unit prices for land,
issued by Tien Giang PPC are equivalent to the market price/ replacement cost. During the
public consultation, all affected persons have been consulted on the replacement costs and they
totally agreed with compensation prices in accordance with Decision No. 350 4 -UBND and
Decision No. 351 4 -UBND dated 17/02/2016 of Tien Giang PPC. The External Monitor will
evaluate if compensation rates, including those for non-land affected assets (crops, trees,
structures) reflect prevailing market rates, cost of labor and transaction costs at the time of
compensation, and if not, then corrective measures will be put in place to ensure that

compensation will be at full replacement cost.

B. Resettlement cost

133. Total cost for compensation and assistances for V X E S U ROdrit® \&hd? Mitigation of
Flood Risk for Ba Rai +Phu An Area” Lc¥lculated at 67,327,421,392 VND (US$3,081,064.50)
including 2% administrative (implementation) cost and 10% contingency, excluding external
monitoring. This amount is only expected budget based on compensation plan which is set by
DCARB. The official compensation plan will be updated after having approval decision of Tien
Giang PPC. The resettlement cost is calculated based on results of the DMS and RCS, national
laws and decisions of the PPC, and Safeguard Requirement 2 of ADB SPS (2009).
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Table 28 Total estimated cost for compensation, assistances, and resettlement.

Total
No. Items Unit Quantity Unit price
VND usb

| Compensation 43,265,232,220 | 1,979,920.93
1.1 Land m2 90,939.21 181,665.58 | 16,520,524,000 756,018.85
1.1.1 | Agricultural land m2 87,105.41 163,331.39 | 14,227,048,000 651,063.88
1.1.2 | Residential land m2 3,833.80 598,225.26 | 2,293,476,000 104,954.97

Houses and other
1.2 structures 18,306,920,540 837,768.65
1.2.1 | Houses m2 4,438.52 | 2,900,706.65 | 12,874,831,440 589,183.21
1.2.2 | Secondary structures m2 20,697.69 252,901.62 | 5,234,479,100 239,542.33
1.2.3 | Graves unit 34.00 | 5,812,058.82 197,610,000 9,043.11
1.3 Trees 5,936,316,680 271,660.11

. 11,899

1.3.1 | Fruit trees tree 458,129.76 | 5,451,057,000 249,453.46
1.3.2 | Timber trees tree 2,539.00 91,249.18 231,681,680 10,602.31
1.3.3 | Vegetables m2 2,323.20 18,112.09 42,078,000 1,925.59
1.3.4 | Ornamental trees tree 5,367.00 39,407.49 211,500,000 9,678.75
1.4 Public asset 2,501,471,000 114,473.32
1] Assistances 16,849,724,500 771,083.86

Job transition and
2.1 finding jobs - -| 9,372,765,500 428,920.26

person/

2.2 Life stabilization month - -| 3,539,160,000 161,960.46

Relocation, assistance

for objects, structures i i 437,000,000 19.998.17
2.3 and graves
2.4 House rent - - 347,600,000 15,907.01
2.5 Resettlement - -| 1,584,000,000 72,487.64
2.6 Other assistances - -1 1,026,199,000 46,961.33
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Reward for timely land

2.7 handover 543,000,000 24,848.98
Total cost for
compensation and 60,114,956,720 | 2,751,004.79

1l assistance (=1+II)

v Administration Costs 1,091,790,000 49,962.93

\Y, Subtotal (I11+1V) 61,206,746,720 | 2,800,967.72
Contin gency Cost

VI (10%*V) 10% 6,120,674,672 280,096.77
TOTAL (V+VI) 67,327,421,392 | 3,081,064.50

(see Annex 3 for more detail estimated costs for compensation, assistances, and resettlement by commune)
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XLINSTITUTIONAL AND IMPLEMENTATION ARRANGEMENT
A. Institutional arrangement

1. Organizational Structure

Figure 3: Organization Structure

2. Specific responsibility
134. MARD is the Executive Agency. It (MARD) is responsible to the Government of Vietham
and ADB for the overall administration of the project through the Central Project Organization
(CPO).
135. The Central Project Office (CPO) under MARD is assigned to be the investor, tasked to
manage the project, and is responsible for all land acquisition and resettlement work, including:
- Coordination with PPC to oversee the implementation of resettlement work, to ensure
consistency with the approved updated RP, and ensure conformity with the subproject

construction implementation schedule;
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- Capacity building for project implementation agencies which include the Provincial
Project Management Unit (PPMU) and DCARB responsible for the planning and
implementation of the updated RP;

- Coordination with PPMUs for the internal monitoring of the 3SURMHFWV UHVHWWC
implementation;

- Selection and coordination of the independent monitoring office (IMO) tasked to do the
third-party review of the entire project resettlement works; and

- Preparation of quarterly and semi-annual internal progress reports on the resettlement
work for submission to MARD and ADB.

136. The central project management unit (CPMU). For the management of a particular
project, the CPO had created a CPMU within its organization that is supported by full-time
gualified and experienced social safeguard specialist, to manage the resettlement related
works. The CPMU is responsible for hiring the PIC that has within its organization, a social
safeguard consultant who provides guidance to the Tien Giang PPMU to implement the work
related to updating RP and implementing the updated RP. The CPMU is also responsible for
engaging a consulting firm for updating RP and an independent monitoring office (IMO) for third-
party monitoring the implementation of the updated RP.

137. Tien Giang PPC. The main responsibilities of the Tien Giang PPC include:

- Establishment and mobilization of Provincial Project Management Unit (PPMU)

- Organization and mobilization of all organizations and individuals concerned with land
acquisition and resettlement to be involved with the subproject;

- Updating and approving the unit costs to reflect the replacement cost of subproject-
affected private and public assets;

- Concur the updated RP after its approval by ADB

- Authorize the DPCs/TPC to approve the compensation, assistance and resettlement
plan (CARP) for the beneficiaries, that was prepared by the DCARB;

- Providing guidance to concerned agencies on the resolution of citizens' complaints
related to land acquisition and resettlement work; In case of the complainants disagree
with the decision at district level and they file complaint to PPC. The Chairperson of the
Provincial People's Committee shall resolve the complaint within the time limit
prescribed by the Law on Complaints.

- Authorising DPCs/TPC to expropriate agricultural lands in cases when APs deliberately

and willfully fail to abide by the State's land recovery decisions; and
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Be responsible for providing sufficiently and timely counterpart fund for resettlement

and managing the resettlement budget.

138. Tien Giang PPMU is the extension offices of the CPMU in the province hosting the

Tontrol and Mitigation of Flood Risk for Ba Rai + Phu An Area, Tien Giang Province’

subproject. It will be responsible for preparing and updating of the RP, and in cooperation with
DCARB, implement the approved CARP that is consistent with the ADB and PPC approved

updated resettlement plan. The PPMU with support of the PIC, will conduct internal monitoring

of the updated RP implementation, and submit a report to ADB on a semi-annual basis

139. District People's Committees or Town People's Committees. The DPCs/TPC will be

responsible for the following:

Direct DCARB and related agencies to implement resettlement and IRP of the
subproject;

Extension of support for the preparation, updating and implementation of the approved
updated RP;

Review and submit the updated RP to the PPC for concurrence;

Review and approve compensation plans (CARP) of the subproject;

Allocate land for relocated households in resettlement sites or subproject commune;
Issue or adjust LURCs for households and individuals whose lands and houses have
been totally or partially affected;

Redress of complaints and grievance from APs at district level;

140. District compensation assistance and resettlement Board. The responsibilities of the
DCARBSs will be the following:

Organize and carry out resettlement activities, including IRP in the district on behalf of
the DPCs/TPC;

Conduct the DMS, public consultations and disclosure activities;

Prepare and submit to DPCs/TPC for approval, the proposed compensation,
assistance and resettlement plan (CARP) that is consistent with the updated RP;

Assist in the identification and allocation of land for the APs (in the case of land for land
compensation) when possible;

In coordination with the CPC, assist PPMU in the timely delivery of compensation
payment and other entitlements to APs;

Planning resettlement-related activities, arrange the skills/vocational training for AHs
and/or their household members, to support their (AHs) applications for employment in

the project construction works or other prospective job opportunities; and
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- Assist in the resolution of complaints and grievances.

141. Commune People's Committees. The CPCs will assist the PPMU and the DCARBSs in
the following tasks:

- Remind the APs about the CARP and the process of delivery, income restoration
program, agreed mode of relocation and land clearance requirements based on the
approved updated RP;

- Maintain a record of the DMS after it has been completed;

- Assign commune officials to extend assistance to the PPMU and DCARBs in the
preparation, updating and implementation of the RP;

- Identity suitable replacement lands for the APs;

- Sign the Agreement Compensation Forms along with the APs; and

- Assist in the resolution of grievances and in other related-resettlement activities and
concerns.

- Form the Commune Monitoring Board (CMB) following existing laws and assign
persons from relevant CPC offices to participate in the CMB activities, and encourage
local people to participate in CMB work.

142. Commune Monitoring Board (CMB). The CMB will conduct independent monitoring of
subproject activities in compliance with existing Vietham laws. It shall be composed of
UHSUHVHQWDWLYHV IURP WrKdAd &B& massPigapifatioBQLoRal people can
participate voluntarily in the activities of the CMB. The CMB will submit its report to the CPC for
information and appropriate action. Funds for the operation of the CMB will come from the CPC
budget.

B. Implementation arrangement

143. Establishment of the DCARB: Tien Giang PPC had established the PPMU and

DPCs/TPC had set up the DCARBs on 31 October 2014, to manage and implement the

resettlement works for the subproject.

144. Land clearance/boundary setting for the subproject: $IWHU UHFHLYLQJ WKH 33&TV
and DPCs/TPC in revoking land and handing over land to Tien Giang PPMU for implementing

the subproject, Tien Giang PPMU cooperated with the provincial Department of Natural

Resources, Environment and the specialized cadastral agency having a contract with PPMU to

determine the subproject land clearance red line and setting out boundary at the field, handing

over land to implement resettlement tasks for the displaced persons, in order to clear land for

the subproject. Relevant Offices of Natural Resources, Environment of district and Commune
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SHRSOHYV &RPPLWWHH RI WKH VXESURMHFW DVVULDCARBs WKHLU VW
implement this task.

145. Conduct of Replacement Cost Survey by a Qualified Agency: A qualified agency was
engaged by CPMU to assist Tien Giang PPC in determining the current market price under
normal condition of land and non-land assets. The RCS was conducted in July 2015 and the
results were submitted to PPC on September 2015. The results of the survey were approved by
the PPC. The LFDC updated the RCS in January 2016, and the unit rates contained in this
document remains valid up to the time of the preparation of the draft updated RP. Tien Giang
PPC will update the compensation unit price during resettlement implementation if there is any
significant change in the prices of affected assets based on current market prices.

146. Detailed Measurement Survey (DMS): DMS was undertaken after the detailed design is
finalized. Results of the DMS are the basis for the preparation of compensation plan and for the
preparation of the updated RP. DCARB assigned LFDC to implement DMS. Firstly, they send to
AHs DMS form %01 for self-enumerating; Secondly, after a week, LFDC implemented the DMS
following DMS form-02 with participation of LFDC, representatives of local authorities and
affected households. Thirdly, LFDC integrated the affect assets of each household into DMS
form £03 and send to Ahs for reviewing and then submit to DCARB for approval

147. Preparation of Compensation Plan: DCARBs are responsible for applying prices and
preparing a compensation calculation sheet for each affected household based on relevant
DMS result, prices and entitlements, then deliver to AHs for comment. After that, DCARBSs will
include comments of AHs (if acceptable) in the compensation plan and submit to DPCs/TPC for
appraisal and approval 3308V DQG 3HRSOHYV &RPPLWWHHV RI GLVWULFWYV
in respect of prices, quantities of affected assets, rights that the displaced persons are entitled
to, etc. before notifying each commune for review and comments. All tables of compensation
price application must be checked and signed by the displaced persons in April 2016 to prove
their consensus. Tien Giang PPMU and DCARBs will submit the proposed unit rates as per the
result of the replacement cost survey to Tien Giang PPC for review and approval. The unit
rates to be applied in the CARP are based on the approved unit rates of Tien Giang PPC.

148. Submission of the updated RP and ADB concurrence and uploading on the ADB website.
Key information of the updated RP will be disclosed to the displaced persons.

149. Implementation of RP: Compensation and assistance will be paid directly to the APs under
the supervision of representatives of DCARBs, commune authorities and representatives of the
displaced persons. Income restoration and relocation plan will be implemented in close

consultation with the APs and concerned agencies.
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150. Monitoring: Internal monitoring and independent monitoring will be implemented from RP
preparation to implementation. Grievances received will be addressed through the grievance
redress mechanism set up for the project. One post-resettlement assessment survey will be
undertaken by the IMO within 6 to 12 months after completion of compensation and
resettlement activities.
Implementation Schedule

151. The PPMU in coordination with DCARBs will implement the updated RP upon receipt of
official approval from ADB and concurrence from the PPC Tien Giang province. Likewise,
CPMU will only issue WKH 3SQRWLFH WR SUR FHtbt@meWwecik RvQrkg tbbth8V RU W R
whole subproject, or to a contract package once a certification is issued by the Independent
Monitoring Office (IMO) that all payment of compensation and allowances for AHs had been
completed, and income and livelihood restoration program is prepared for implementation. The
Implementation plan is found in the following table 28 that contained a summary of resettlement-

related activities, as well as their time-frame:

Table 29: Implementation schedule

No. Activities | Duration
l. Updating RP
1 Detailed design and project approval 5/2015
2 Implementation of census, socio-economic survey 6/2015
3 Implementation of RCS 7/2015
4 Implementation of DMS 11/2014 #/2015
S Implementation of continuous consultation with APs 5/2015 £12/2016
6 Complete updated RP 6/2016
7 Submit updated RP to ADB for review 6/2016
8 Disclosure of updated RP in ADB website 9/2016
1. Implementation of updated RP
Payment of entitlement compensation and assistance 9-10/2016
:;Iggrrlggo?]f Zgg\%sg land and implementation of income 10/2016-10/2017
3 Implementation of continuous consultations with APs 11/2016
4 Contract award and execution of subprojects 12/2016
.| Monitoring
1 Periodically Internal and external monitoring® 8/2016-6/2018

® Internal monitoring is conducted every quarter while external monitoring is done every six
months.
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2 Final monitoring and evaluation 6/2018

XIl. MONITORING AND REPORTING
A. Objectives

152. The implementation of resettlement will be monitored regularly to help ensure that the
resettlement plan is implemented as planned and that mitigation measures designed to address
adverse social impacts are adequate and effective. The monitoring and evaluation will be
conducted internally by CPMU and PPMUs and externally by an IMO recruited by CPMU.

B. Community Monitoring

153. Community-based monitoring (CBM) is a form of public oversight, ideally driven by local
information needs and community values, to increase the accountability and quality of social
services or to contribute to the management of ecological resources. Within the CBM
framework, members of a community affected by a social program or environmental change
generate demands, suggestions, critiques and data that they then feedback to the organization
implementing the program or managing the project.

154. All of the community members have the right to monitor the implementation of the
approved updated RP, especially the APs by comparing what they received with what stated in
the RP. Some of the local stakeholders may even join the Community Monitoring Board to be
established for the subproject at the commune level, to monitor the progress of resettlement

implementation.

C. Internal Monitoring

155. The CPMU and PPMUs with the support of the PIC, will conduct internal monitoring of the
updated RP implementation, and submit a report to ADB on a quarterly and semi-annual basis.
The internal monitoring reports will cover performance indicators showing the accomplishments
against the proposed timetable, including the provision and physical delivery of entitlement
compensation, clearing of structures and assistance to APs, including grievance redress,

among others.

Data collection and reporting

156. Data collection and reporting. The PIC will establish a database for use by Tien Giang
PPMU in monitoring the activities of the updated RP implementation, especially the compliance
to Project resettlement policies. The PIC will collaborate with the Tien Giang PPMU that will be

directly involved in monthly data collection. The PIC will then consolidate the report from PPMU
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and endorse it to ADB through the CPMU Project Director, on a quarterly basis. Once the

guarterly report is acceptable, it is forwarded by CPMU to ADB for their information and

appropriate action. Following the completion of updated RP implementation, the IMO will use

the same database and reports to validate the accomplishment of updated RP implementation.

Internal Monitoring Indicators

157. Internal monitoring will primarily focus on keeping track of the activity performance during

the updated RP implementation. The coverage of internal monitoring is 100% of APs. The

principal indicators for internal monitoring are shown in Table 30.

Table 30: Internal Monitoring Indicators

Compone nt Resettlement o .
S Internal Monitoring Indicators
Activities Proce ss
Establishment of - Filled-up compensation forms used in
Inputs resettlement negotiation/agreement of compensation.
management - PIBs for distribution to APs and stakeholders
system Resettlement Specialist responsible for updated
RP implementation
Name/s of PMU personnel assigned in updated
RP implementation.
- Provision of funds and logistics for
Administrative and operation of updated RP
implementation.
Process Information dissemination | - Number of PIBs disseminated to APs and

to APs, village by village

stakeholders.

- Notice of delivery of payments to APs

- Notice to the public and the APs of
the schedule of clearing the subproject area.

- Procedures adopted in filing and resolution of
grievances

Consultation and - Confirmation of replacement costs by APs
participation - Consultations held on  compensation,
allowance and assistance agreed with APs
- Consultation with APs on their choice lots in
the relocation site/s.
Capacity building - Organization that will conduct livelihood
training;
- Livelihood training conducted to APs;
- Women that benefited from livelihood
training;
Grievance and - Number of APs that filed their grievances
redress and complaints, by gender;

- Status of grievances and complaints about
each stage;

- Grievances and complaints that have
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Compone nt

Resettlement

Interna| Monitoring Indicators

Activities Proce ss

been resolved,
- Grievances and complaints  awaiting
resolution;

Financing of - Availability of budgetary support

resettlement for compensation and allowances to APs;
- Procedures of payment to APs;
- Number of days to deliver
payments for compensation and assistance
to APs

Outputs Compensation for and - Amount compensated to APs for their lands;

acquisition of land

- Areas of agricultural and residential
lands acquired in the subproject areas;

- Number of LURCs issued to APs as the
security of their ownerships of plots in
resettlement site/s.

Compensation for affected
structures

- Number, size and type of affected houses
compensated

- Number, size and type of other
structures compensated

- Amount compensated to APs by type of
affected structures,

- To which extent the compensation paid to AHs
reflect the replacement costs value.

- Are affected graves compensated as specified
as per applicable Provincial regulations.

affected

Compensation for
standing crops and trees

- Number, type and size of trees affected

- Number of APs compensated and amount of
compensation for their affected trees

- Types and quantity of crops compensated
Number of APs compensated and amount of
compensation for their affected crops,

- To which extent the compensation paid to AHs
reflect the replacement costs value (for
perennial trees) and market prices (for crops)
based on market survey

Relocation

- Number of APs relocated in resettlement
sites;

- Infrastructures provided in resettlement site/s;
- Number of houses constructed for vulnerable

APs;

Rehabilitation

- Number of APs that have reestablished their
business;

- Entitlements delivered based on types of APs
and their losses;

- Number of severely affected, very poor and
other vulnerable APs that received
income restoration;
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Compone nt Resettlement

Activiti €s Proce ss Interna | Monitoring Indicators

Completion of updated RP| - Results  of evaluation by EMA
implementation on updated RP implementation.

- Confirmation by EMA that there are no
more outstanding resettlement issues.

Source: Resettlement Plan

D. External Monitoring

158. The IMO recruited by CPMU will carry out an independent review of updated RP activities
undertaken to assess if the updated RP objectives are met and the Project policies have been
complied with. The IMO will conduct two types of monitoring and evaluation; one for
performance monitoring, the other is social impact evaluation.

159. The key objective of external monitoring is to determine whether efforts of CPMU, PPMU,
DCARB and related agencies on updated RP implementation have been properly conceived
and executed consistent with the agreed actions in the updated RP. The IMO will verify in the
filed-up DMS questionnaire and asset compensation forms (ACF) that all affected losses of
APs, have been satisfactorily compensated, and rehabilitation and transition assistance have
been provided. It will also ascertain whether the entitlements were adequate in meeting the
objectives and whether the objectives were suited to APs. When gaps between the actual
implementation and regulations of the updated RP are identified by the IMO, a corrective action
plan (CAP) will be prepared and implemented by CPMU and PPMU. The IMO is responsible for
follow-up monitoring on the implementation of the CAP and reflects in the subsequent
monitoring reports. ADB will not finance for any subproject/component which does not comply
with ADB SPS 2009 on Involuntary Resettlement. In the evaluation of resettlement activities, the
IMO will coordinate with the parties involved to obtain relevant information. Table 30 provides

the performance indicators for the independent review of updated RP implementation by IMO.
Table 31: Indicators for external monitoring and Performance Evaluation of updated

RP Implementation

Component Resettlement Indicato rs for E xternal Source of Information
Activities Process Monitoring And Baseline Statistics
Establishment of - Have filled-up ACFs CPMU, PPMU, and
Inputs resettlement been . u;ed during the DCARB, PIC/ PMU
management negotiation/agreement of PIC / PMU
system compensation with APs?
- How many PIBs were
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Component
Activities

Resettlement
Process

Indicato rs for E xternal
Monitoring

Source of Information
And Baseline Statistics

prepared for distribution to
APs and
stakeholders?
- Whatis the scope and
length of involvement
of Resettlement
Specialist in RP
implementation?
- What is/are the
name/s of PMU
personnel and their
responsibilities in updated
RP implementation?
- Adequacy of funds
and logistical support
extended for the
administration and
operation of updated
RPimplementation

PPMU, PIC

Process

Information
dissemination to
APs by village

- How many PIBs were
distributed to APs and
stakeholders?

- Has the public been notified
of APswho are eligible to
receive compensation? How
and when?

- Were the APs notified of
delivery of their payments?

- Have the public and
APs been informed of the
schedule of relocation?
-Have the APs wused
the RP procedures in
filing and resolution of
grievances? How many
APs have used the
procedures? What are the
issues? How many have
been resolved and how
many are still pending?

DCARB,
Village Chiefs and APs

Commune
Chiefs, APs,

and Village

CPMU, PICs, PPMU and
APs

Consultation and
participation

- Have the APs been
consulted of the draft final
RP? How was itdone and
what type of document was
distributed to APs? Was it
written in Viethamese?
-Were the APs

Commune and Village
Chiefs, APs, PIC, and
PPMU
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Component
Activities

Resettlement
Process

Indicato rs for E xternal
Monitoring

Source of Information
And Baseline Statistics

consulted and agreed with
the compensation, allowance

and assistance due them?

- implement -

Capacity building

- Which organization/ have
conducted livelihood
training to APs?

- What livelihood
trainings were conducted
for the rehabilitation of
APs?

- Were women included
in the livelihood training
programs?

CPMU, PIC, and PPMU

- implement -

- implement -

Grievance and
redress

- How many have
filed their grievances and
complaints? How many are
women?

- Up to what stage their
grievances and complaints
have reached per
established procedures in
the RP?

- How have many
grievances  and
complaints been
resolved?

- And, how many areas is
waiting for resolution?

CPMU,
and

PPMU, PIC
complaining
APs

- implement -

- implement -

Compensation
for and
acquisition of
land

Have the APs who
owned the affected lands
in the protection corridor

been compensated for loss

of their lands?

- How many APs were
awarded titles in the
resettlement site/s

Were the areas of affected
lands and their
compensations indicated in
the ACF?

- To which extent the
compensation paid to AHs
reflect the replacement costs
value.

- CPMU / PMU, DCARB
and
ACF AP, ACF,

PPMU, DCARB and ACF
DMS and ACF

Replacement Costs Survey
done by District Land Fund
Development Center.

Compensation for
affected
structures

- What are the sizes,
types and number of
primary structures

DMS, ACF
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Component
Activities

Resettlement
Process

Indicato rs for E xternal
Monitoring

Source of Information
And Baseline Statistics

compensated?

- What are sizes, types and
a number of secondary
structures compensated?

- Were the amounts
compensated to APs by type
of affected structures based
on replacement cost of
construction materials and
without deduction for
depreciation or salvage

value of construction
materials?

- Were the
compensations on
affected structures indicated
in the ACF?

- To which extent the
compensation paid to AHs
reflect the replacement costs
value.

- Are affected graves
compensated as specified as
per applicable Provincial
regulations.

- implement -

DMS, ACF and
Replacement Costs Rates

DMS and ACF
Replacement Costs Survey
done by District Land Fund
Development Center.

Provincial regulations.

Compensation for
crops and trees

- What were the types,
sizes and number of trees
compensated?
- How many APs were
compensated and how much
were paid for their affected
trees?
- What were the
guantities and types of
crops compensated?
- How many APs have
received compensation and
how much were
compensated for their
affected crops? Were the
amounts of compensation
based on the market
price for three market
season in the area?
Was the highest price
been used in calculating
compensation for crops?

DMS and ACF

Updated RP, DMS, and
ACF

Updated RP, DMS and
ACF DMS,ACF and
Replacement Costs Rates

ACF
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Component
Activities

Resettlement
Process

Indicato rs for E xternal
Monitoring

Source of Information
And Baseline Statistics

- Was the compensation for
crops and trees indicated in
the ACF?

- To which extent the
compensation paid to AHs
reflect the replacement costs
value (for perennial trees)
and market prices (for crops)
based on market survey

Market survey done by
District Land Fund
Development Center.

Rehabilitation/
Income
Restoration
Program

- How many APs have
reestablished their
business? How many are
women?

- Were the APs
consulted and agreed
based on their satisfactions
on the plots provided
in the resettlement site/s?
- What are the sizes of plots
actually provided to each
PDP on the resettlement
site/s?

Updated RP, DMS, PMU
and PICs

-do +
PMU, APs, DPC, CPC,
Chiefs of communes

and villages and PICs

- What types of entitlements
were delivered to
APs? Are these
consistent with the category
of APs and types of their
losses?
- What types of
allowances were given to
APs? Were such
allowances indicated in the
ACF?

Updated RP, ACF, DCARB
and PIC

- implement -

- Were the numbers of
severely affected AHSs, very
poor and other vulnerable
APs that received
rehabilitation and transition
packages the same as

the numbers indicated in
the Updated RP approved by
ADB?

Updated RP, ACF, PPMU
and PIC

Completion of
updated RP
implementation

- Are the activities
performed by the CPMU,
PPMU, and related agencies
have satisfactorily complied

The IMO should compare
the planned actions in the
updated RP versus  the

accomplishments and
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Component
Activities

Resettlement
Process

Indicato rs for E xternal
Monitoring

Source of Information
And Baseline Statistics

with the agreed actions
in the updated RP
approved by ADB?
- Were the
accomplishments by
CPMU/PPMU and related
agencies can safely
guarantee to request
for the financial
commitment of ADB
for the construction of
the subproject?
- To what extent the
objectives of the uRP have
been achieved?

gualitatively assess the
compliance of MARD.

Source: Resettlement Plan

160. Internal monitoring reports will be prepared by IMO every six months and until such time

when updated RP implementation has been completed. IMO shall submit quarterly reports to

the CPMU and semi-annual monitoring report to CPMU who submits the reports to ADB for

review and upload on the ADB website. One post-resettlement assessment survey will be

undertaken by the IMO within 6 to 12 months after completion of all compensation and

resettlement activities. The IMO will directly report to ADB and issue a Certification to the CPMU

that all payment of compensation and allowances for AHs have been completed, which will be

the basis of advising the MARD to request ADB for its "no objection” to the issuance of the

notice to proceed for the civil works contractor to commence civil works.

98




ANNEXES

99



