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EXECUTIVE SUMMARY   

The Central Mekong Delta Region Connectivity Project (CMDRCP) is the first of the 2-stage 

Second Southern Highway Development connecting Ho Chi Minh City with the Greater 

Mekong Sub-region and the Southern Coastal Corridor at Rach Gia (Kien Giang province).  

CMDRCP, with a total length of 30.5 km, has  constructed two high cable-stayed bridges 

crossing the Tien and Hau rivers and roads (access roads and the interconnecting road 

between the two bridges), plus associated toll plazas. CMDRCP is co-financed by the Asian 

Development Bank (ADB), Australian Agency for International Development (AusAID) and the 

Export-Import Bank of Korea (KEXIM).  

The Project has 3 (three) components -  Component 1: Cao Lanh Bridge (2.027 km) and 

approach roads (7.8 km) is divided into 3 packages, identified as CW1A, CW1B and CW1C.  

Cao Lanh Bridge is located in Package CW1B; Component 2: Road between Cao Lanh and Vam 

Cong bridges (15.7 km) is divided into 3 packages,  identified as CW2A, CW2B and CW2C; and 

Component 3: Vam Cong Bridge (2.97 km) and approach roads (4.08 km) is divided into 2 

packages, identified as CW3A and CW3B.  Vam Cong Bridge is located in Package CW3A. 

The Government of Viet Nam in collaboration with ADB and DFAT implemented this project in 

compliance with environmental safeguards set forth through policies and legal framework for 

environmental management. This report identified the environmental regulations and 

requirements that the CMDRCP subscribed to. 

As an ADB supported project, the CMDRCP complies with ADB Safeguards Policy. This SEMR 

was carried out in accordance with the 2009 Safeguards Policy Statements and the EIA report 

of the CMDRCP. 

The framework for environmental management/monitoring is presented in this report.  The 

main basis for compliance to environment safeguards are spelled out in the Environmental 

Impact Assessment (EIA) conducted for the project.  From the EIA, specific environmental 

management procedures are identified in the Construction Environmental Management Plan 

(CEMP).  These are further delineated into specific components including sample location, 

laboratory procedures, frequency of sample collection, etc. in the Environmental Monitoring 

Plan.  

This document has been designed to be a stand alone document that captures the 

environmental conditions during the reporting period January – June 2018.  Some historical 

data since the start of the Project has been incorporated in this report.  

The CEMPs play an important role in ensuring that environmental mitigation measures have 

been identified (in 2014) and implemented for the whole duration of the Project (2015-2018).  

With the completion of most construction activities in 2017, the Contractors were required to 

submit their site restoration plans as spelled out in the CEMP.  All Contractors submitted their 

site restoration plans in November 2017, which identified the structures for demolition and 

the sites to be restored.  The identified restoration plans are enough to ensure that these 

measures are in place to protect the environment. 
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The submission of quarterly environmental monitoring reports have been complied with by 

most Contractors, except CW3A and CW3B.   Their reports were directly submitted to CIPM.  

The summary of ambient environmental monitoring in CMDRCP from 2015-2017 focusing on 

the environmental parameters monitored, and those parameters that exceeded Vietnam 

regulation over the duration of the Project are also presented.  The number of parameters 

monitored from 2014-2018 vary from one construction package to another.  This could be 

attributed to the capability and available laboratory equipment/instruments of the sub-

contractor laboratory.  CW1B monitored 46 environmental parameters while CW3A has only 

20 parameters, despite the fact that both constructions involved the two-cable-stayed bridges 

along Tien River and Hao River. 

This report identified the environmental quality parameters that exceeded QCVN 

requirements from 2015-2017.  These are mostly water quality parameters of BOD, TSS, DO, 

E. coli and oil and grease.  In 2017, all project components exceeded water quality parameters 

set by QCVN. 

From 2015-2018, the environmental inspections conducted by DDIS totaled 361 reports.  

More than 50% of these inspections were done in 2017, at the time when construction works 

are near completion. 

During this reporting period, about 90% of demolition works have been completed in all three 

(3) project components.  However, the DDIS Environment Specialists, during site inspections 

in May 2018, noted that restoration works are yet to be completed.  Bricks, open pits, and 

lumps of soil are still found in the areas to be restored.  A number of demolition and 

restoration activities are pending in all project components and have passed the proposed 

deadlines. 

Of the twenty (20) batching plants scheduled for demolition (as identified in their restoration 

plans), four (4) batching plants are still operational:  

 CW1A 1 asphalt batching plant and 1 concrete batching plant; 

 CW1C 1 asphalt batching plant 

 CW3A 1 concrete batching plant (Dong Thap side) 

 These batching plants were being maintained for rectification works during the initial stages 

of road and bridge operation. 

No safety inspections were conducted in January to June 2018 as most construction activities 

ended in December 2017. However, two (2) accidents leading to death of construction 

workers have been documented in 2016 and included in this report. 

The three (3) reports of the External Environment Monitoring Expert have been summarized 

in this report.  The reports noted personnel mobilization on DDIS and Contractor side; not 

enough coordination between the three packages resulting to minimal information provided 

in SEMRs; non-compensation of affected household due to land subsidence in Component 2; 

minimal frontline supervision on safety and use of PPEs; non-availability of information on 

spoils disposal areas; and non-closure of a number of issues raised in previous external 

monitoring reports. 

The Grievance Redress Mechanism (GRM) formulated for CMDRCP has been working well 

with the cooperation between DDIS, Contractors and affected households.  A total of 244 
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complaints have been officially documented by DDIS.  Only the issues on land subsidence and 

cracked house walls remain for resolution to date.  Although initial compensation have been 

provided for the lost cropping seasons in 2016 and 2017 due to land subsidence, the final list 

of affected households have not been finalized to date.  Of the 73 complaints on cracked house 

walls, since 2016, only 27 complaints have been resolved. 

No trainings have been conducted by DDIS and Contractors during this reporting period.  

However, the list of all trainings conducted for CMDRCP from 2014-2017 have been provided 

in this report.  

This report recommended the continued mobilization of National Environment Specialist 

(NES) to monitor the site restoration activities, pending issues on land subsidence and 

cracked house walls. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                                SEMR 9 - 2018 

2018 JUNE 

	

CONTENTS 

1. INTRODUCTION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 

 1.1  Project Background . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 

 1.2  Main Features of the Project . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 

2. LEGAL REQUIREMENTS AND ENVIRONMENTAL MANAGEMENT FRAMEWORK . . . .  

2.1  Viet Nam Environmental Regulations and Requirements . . . . . . . . . . . . . . . . . . . . . . .  

2.2  Other Environmental Guidelines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

2.3  Framework for Environmental Management/Monitoring . . . . . . . . . . . . . . . . . . . . . .  

5 

5 

6 

6 

3. ENVIRONMENTAL MANAGEMENT PLAN . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

3.1  Construction Environmental Management Plan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

3.2  Restoration Plan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

9 

9 

9 

4. IMPLEMENTATION OF MITIGATION MEASURES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

4.1  Environment and Safety Personnel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

4.2  Quarterly and Semi-Annual Environmental Monitoring Report . . . . . . . . . . . . . . . . .  

4.3  Implemented Best Practices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

4.4  Environmental Monitoring Parameters and Trends . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

4.5  Environmental Inspections by DDIS and Contractors . . . . . . . . . . . . . . . . . . . . . . . . . .  

4.6  Environmental Complaints and Grievance Redress Mechanism . . . . . . . . . . . . . . . .  

4.7  Land Subsidence Problem and Solution . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

4.8  Cracked House Walls . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

4.9  Progress on Implementation of Environmental Management Plans . . . . . . . . . . . . .  

13 

13 

14 

16 

22 

30 

32 

34 

48 

49 

5. CAPACITY BUILDING . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

5.1  Environment and Safety Training by DDIS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

5.2  Trainings Conducted by Contractors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

53 

53 

56 

6. CONCLUSION AND RECOMMENDATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 59 



                                                SEMR 9 - 2018 

2018 JUNE 

	

 ANNEX 1:  ENVIRONMENTAL INSPECTIONS BY DDIS ENVIRONMENT SPECIALISTS – JANUARY-JUNE 2018 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

ANNEX 2:  CONCLUSION AND RECOMMENDATION FROM EEME REPORTS . . . . . . . . .  

ANNEX 3:  COMPILATION OF ENVIRONMENTAL COMPLAINTS IN CMDRCP 2014-

2017 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

 

62 

94 

 

102 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                                SEMR 9 - 2018 

2018 April P a g e  | 1 

	

1. Introduction 

1.1 Project Background 

The Central Mekong Delta Region Connectivity Project (CMDRCP) is the first of the 2-stage 

Second Southern Highway Development connecting Ho Chi Minh City with the Greater 

Mekong Sub-region and the Southern Coastal Corridor at Rach Gia (Kien Giang Province) 

(Figure 1). CMDRCP, with a total length of 30.5 km, included the construction of two high 

cable-stayed bridges to cross the Tien and Hau rivers and roads (access roads and the 

interconnecting road between the two bridges), plus associated toll plazas. CMDRCP was co-

financed by the Asian Development Bank (ADB), Australian Agency for International 

Development (AusAID) and the Export-Import Bank of Korea (KEXIM).  

The first Environmental Impact Assessment 

(EIA) report for CMDRCP was prepared by 

Transport Engineering Design Incorporated 

(TEDI) in 2009 followed by the 2010 EIA 

study carried out by SMEC International Pty. 

Ltd. The 2010 EIA was submitted to and 

approved by the Viet Nam Ministry of 

Natural Resources and Environment 

(MONRE) on 12 October 2010 through 

Decision No. 1914/QD/BTNMT. That EIA is 

an update of the SMEC 2010 EIA and was 

prepared by the Detailed Design and 

Implementation Support consultant (DDIS), 

which is a joint venture between CDM Smith 

Inc. – WSP Finland Limited – Yooshin 

Engineering Corporation. It took account of 

the changes in Viet Nam regulations and the 

results of various assessments conducted 

during the project design stage.  

 

 

The EIA was prepared consistent with the environmental assessment requirements of ADB’s 
Safeguard Policy Statement (2009) and was submitted to ADB, Cuu Long CIPM, Ministry of 

Transport (MOT), for review and approval. 

Included in the EIA, the proposed general Environmental Management Plan (EMP) for the 

project, was adopted by Contractors for each package and in their Construction 

Environmental Management Plans (CEMPs). These CEMPs were submitted to DDIS for 

approval and represents the commitment of the Contractors to comply with environmental 

protection measures in the project sites 

Figure 1.1 CMDRCP Vicinity Map 
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1.2 Project’s Main Features 

The CMDRCP covered a total length of 30.5 km, with two high cable-stayed bridges crossing 

the Tien River in Cao Lanh and Hau River in Vam Cong.  In addition, there were access roads 

and interconnecting bridges.  The Project has 3 (three) components (Figure 2): 

Component 1: Red line, Cao Lanh Bridge (2.027 km) and approach roads (7.8 km). 

Divided into 3 packages, identified as CW1A, CW1B and CW1C, Cao Lanh Bridge is located in 

Package CW1B; 

Component 2: Blue line, road between Cao Lanh and Vam Cong bridges (15.7 km). 

Divided into 3 packages, identified as CW2A, CW2B and CW2C; 

Component 3: Green line, Vam Cong Bridge (2.97 km) and approach roads (4.08 km). 

Divided into 2 packages, identified as CW3A and CW3B.  Vam Cong Bridge is located in 

Package CW3A. 

 

Figure 1. 2. CMDRCP Location Map and Components 

1.2.1 Component 1: Cao Lanh Bridge and Approaches 

Component 1 involved construction of Cao Lanh Bridge (cable-stayed) across the  

Tien River.  The key features are listed in Table 1.1. 

  Table 1.1: Main Features of Component 1 

Features Location or Name Length (m) 

Main bridge Cao Lanh Bridge 2,074 

Other bridges Dinh Trung Bridge 368.4 

  Linh Son Bridge 130.3 

  Khem Ban Bridge 34.1 
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  Tien River Bridge: Left branch 464.4 

  Tien River Bridge: Right branch 448 

  Mieu Channel Bridge 34.1 

  Tan My Bridge 368.4 

Approach roads Cao Lanh side 250 

  Lap Vo side 250 

Road section   5.4 

Intersection Nodes Intersection Node 1 – Starting point HCMC road and NH30   

 

Intersection Node 2 – Connecting toll plaza facilities and local 

road   

  Intersection Node 3 – Connecting main route with PR-849   

Source: EIA Report of the Project 

1.2.2 Component 2: Road Connecting Cao Lanh Bridge with Vam Cong Bridge 

Component 2 is 15.65 km long. There were two interchanges where the new road meets NH-

80 and NH-54. The road begins at the point of Cao Lanh Bridge (Km 7+800 km) and end at Km 

23+450 (intersection with NH-54).   The main features are listed in Table 1.2. 

Table 1.2: Bridges Along Component 2 

No Bridge name  Length (m) No Bridge name  Length (m) 

1 

Ranh Canal Bridge 

(Km8+033) 82.20 10 Xang Nho Bridge 73.20 

2 Thay Lam  Bridge 139.30 11 2-9 Canal Bridge 235.50 

3 Muong Lon Bridge 274.60 12 Vuot Canal Bridge 73.20 

4 Dat Set Bridge 235.50 13 Lap Vo River Bridge 603.40 

5 

Muong Mieu Bridge (Km 

13+225) 43.10 14 Lap Vo Canal Bridge 41.60 

6 Ranh Bridge 291.10 15 Ranh Canal Bridge 41.60 

7 

Phen Canal Bridge 

(Km15+296.92)  31.10 16 Ong Hanh Canal Bridge 34.85 

8 Tan Binh Bridge 241.40 17 Xep Cut Bridge 61.90 

9 

Xa Canal Bridge (Km 

16+411)  73.20      

Source: EIA Report of the Project 

Channels were modified as necessary so that roads can cross those sections at optimal angles 

to enhance the route profile and reduce bridge construction quantities. Channels and ditches 

modified in Component 2 are listed in Table 1.3. 

Table 1.3: Component 2 Channel Modifications 
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Name of Channel Length (m) 

Ditch at Km9+872.25 290.16 

Tu Chieu Channel  192.61 

Irrigation Ditch 152.79 

Irrigation Ditch 105.23-118.91 

Irrigation Ditch 223.12 

Xang Nho-Ranh Channel 487.26-498.15 

Xep Ba Vai 281.21 

  Source: EIA Report of the Project 

1.2.3 Component 3: Vam Cong Bridge and Approach Roads 

Vam Cong Bridge is the second cable-stayed with a main span aperture of 450m. The length of 

the bridge to the ends of the abutment is 2,984.2 m.  It included a main span of 880 m over the 

Hau River and approach bridges of about 1,170 m in Dong Thap Province and 1,000 m in Can 

Tho City.  
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2.  Legal Requirements and Environmental Management Framework 

As part of environment safeguards implementation, the CMDRCP Environment Specialists 

identified the environmental regulations and requirements that the Project need to comply 

with.  Twenty four (24) laws and requirements related to environment have been listed and 

served as basis for compliance during the construction stage of the Project.  These laws and 

requirements are given in the following section. 

2.1 Viet Nam Environmental Regulations and Requirements 

The Government of Viet Nam in collaboration with ADB and DFAT implemented this Project in 

compliance with environmental safeguards set forth through policies and legal framework for 

environmental management. These are: 

 Law on Standards and Technical Regulations No. 68/2006/QH11 approved by the 11st 

National Assembly on 29th September 2006; 

 Law on Chemicals No. 06/2007/QH12 approved by the 12nd National Assembly on 

21stNovember 2007; 

 Law on Water Resources No. 17/2012/QH13 approved by the 13rd National Assembly 

on 21st June 2012;  

 Law on the Land No. 45/2013/QH13 approved by the 13rd National Assembly on 29th 

November 2013; 

 Law on Construction No. 50/2014/QH13 approved by the 13rd National Assembly on 

18th June 2014; 

 Law on Environmental Protection No. 55/2014/QH13 approved by the 13rd National 

Assembly on 23rd June 2014; 

 Decree of Government No. 18/2015/ND-CP dated 14thFebruary 2015, Environmental 

Protection Planning, Strategic Environmental Assessment, Environmental Impact 

Assessment and Environmental Protection Plans; 

 Circular No. 16/2009/TT-BTNMT, dated 07th October 2009 of Ministry of Natural 

Resources and Environment on Promulgating National Technical Regulation on 

Environment; 

 Circular No. 27/2015/TT-BTNMT, dated 19th May 2015 of Ministry of Natural 

Resources and Environment on Strategic Environmental Assessment, Environmental 

Impact Assessment and Environmental Protection Plans; 

 Decision No. 16/2008/QD-BTNMT dated 31st December 2008 of Ministry of Natural 

Resources and Environment on Promulgating National Technical Regulation on 

Environment; 

 QCVN 14:2008/BTNMT: National Technical Regulation on Domestic Wastewater; 

 QCVN 01:2009/BYT: National Technical Regulation on Drinking Water Quality; 

 QCVN 06:2009/BTNMT: National Technical Regulation on Hazardous Substances in 

Ambient Air; 
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 QCVN 07:2009/BTNMT: National Technical Regulation on Hazardous Waste 

Thresholds;  

 QCVN 19:2009/BTNMT: National Technical Regulation on Industrial Emission of 

Inorganic Substances and Dusts; 

 QCVN 25:2009/BTNMT: National Technical Regulation on Wastewater of the Solid 

Waste Landfill Sites;    

 QCVN 26:2010/BTNMT: National Technical Regulation on Noise; 

 QCVN 27:2010/BTNMT: National Technical Regulation on Vibration; 

 QCVN 40:2011/BTNMT: National Technical Regulation on Industrial Wastewater; 

 QCVN 43:2012/BTNMT: National Technical Regulation on Sediment Quality; 

 QCVN 05:2013/BTNMT: National Technical Regulation on Ambient Air Quality; 

 QCVN 03-MT:2015/BTNMT: National Technical Regulation on the Allowable Limits of 

Heavy Metals in the Soils;  

 QCVN 08-MT:2015/BTNMT: National Technical Regulation on Surface Water Quality; 

 QCVN 09-MT:2015/BTNMT: National Technical Regulation on Ground Water Quality. 

2.2 Other Environmental Guidelines 

As an ADB supported project, the CMDRCP complied with ADB Safeguards Policy. This SEMR 

has been prepared in accordance with the 2009 Safeguards Policy Statements and the EIA 

Report of the CMDRCP. 

The IFC EHS (2007) ambient air quality and noise level guidelines is applied for comparison 

purposes.  

2.3 Framework for Environmental Management/Monitoring 

The framework for environmental management/monitoring is presented in Figure 2.1.  The 

main basis for compliance to environment safeguards were spelled out in the Environmental 

Impact Assessment (EIA) conducted for the project.  From the EIA, specific environmental 

management procedures were identified in the Construction Environmental Management 

Plan (CEMP).  These were further delineated into specific components including sample 

location, laboratory procedures, frequency of sample collection, etc. in the Environmental 

Monitoring Plan.  

The Environmental Monitoring Plan, prepared by the Contractors, detailed the identified 

sampling sites, the frequency of sample collection, sample collection procedures, and 

standard methods for laboratory analysis.  Approval of the environmental monitoring plan by 

DDIS is necessary before its implementation.  The Environment Specialists reviewed and 

approved the environmental monitoring plan after site inspection, to determine the 

appropriate location for sample collection.  The results of laboratory analysis were submitted 
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by the sub-contractor to the Contractor’s Environment Officer for processing of data, 

interpretation and report preparation.  

Environment Specialists are informed of sample collection dates and witness the activity 

implemented by the Contractors and Sub-contractor laboratory staff.  Appropriate sample 

collection and preservation are noted by the Environment Specialists to ensure that the 

resulting data are correct and with reference to the environmental condition during sample 

collection.  Results of the laboratory analysis are submitted to Contractors and reported to 

DDIS for quarterly reports.  During the preparation of Semi-Annual Environmental 

Monitoring Report (SEMR), the International Environment Specialist and National 

Environment Specialists audits these data by verifying the results indicated in the laboratory 

reports and submitted data by the Contractors in Excel files.  During this exercise, a number of 

discrepancies were noted, but not significant to cause alarm in terms of environmental 

condition. 
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          Figure 2.1.  Framework for Environmental Management/Monitoring 
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3. Environmental Management Plan 

3.1 Construction Environmental Management Plan (CEMP)  

The Environmental Management Plan (EMP) for each project component spelled out the 

mitigation measures for significant adverse environmental impact during project 

construction. These documents were designated as Construction Environmental Management 

Plan (CEMP), which served as the specific guideline to Contractors as approved by DDIS. The 

CEMPs are site specific considering the characteristics of the area such as nearby residential 

sites, roads, agricultural areas, canals or rivers, etc. The approval dates of CEMPs for the 

different construction packages are given in Table 3.1. It can be noted that the CEMPs for 

CW1B and CW3A were approved in December 2014 as these construction packages involved 

the construction of the two cable-stayed bridges in Tien River and Hau River. All other CEMPs 

were approved in 2015, and the last, for CW3B, in January 2016. 

Table 3.1 Approval Dates for the CEMPs 

Construction Package Date of Approval 

CW1A 16 May 2015 

CW1B 16 December 2014 

CW1C 20 June 2015 

CW2AB 22 September 2015 

CW2C 24 June 2015 

CW3A 31 December 2014 

20 October 2017 

CW3B January 2016 

3.2 Environment Restoration Plan 

With the completion of construction activities in 2017, all construction packages were 

required to submit their restoration plans to cover demolition and restoration of sites used 

for infrastructures such as cement batching plants, site offices, workers camps, material and 

stockyards, as well as casting yards. The restoration plans contain measures to be 

implemented by the Contractors to ensure that the project sites are reinstated to normal 

conditions prior to construction activities. All construction packages submitted their 

restoration plans as stipulated in their contracts and in compliance with environmental 

management plan.  The DDIS approval for the restoration plans are given in Table 3.2. 
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Table 3.2 Approval of Site Restoration Plans 

Construction Package Date of Approval 

CW1A 22 November 2017 

CW1B 27 November 2017 

CW1C 22 November 2017 

CW2AB 22 November 2017 

CW2C 20 November 2017 

CW3A 30 November 2017 

CW3B 28 November 2017 

Based on site restoration plans, Table 3.3 identified the structures that should be demolished 

and sites to be restored upon project completion. Most demolition activities will involve the 

cement batching plants, asphalt batching plants, the site offices and workers camps, 

temporary bridges and canal wharves/jetties, girder yards and stockpiles.   

Table 3.3 Structures for Demolition and Sites for Restoration in CMDRCP  

(January-June 2018) 

CW1A 

Hoang An concrete batching plant 

Hoang An asphalt batching plant 

Linh Son concrete batching plant and casting yard 

Hoan An cement batching plant 

Hoang An JSC Office 

Tuan Loc Management Office 

Rach Mieu Bridge workers camp  

Canal wharfs and temporary bridges 

Dinh Trung Bridge casting yard 

Relocation of canals (three canals) 

Renovation of canals (Khem Ban, Tinh Thoi Bridges) 

CW1B 
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Tien River concrete batching plant 

Concrete batching plant at Southern side 

Girder yards at Northern and Southern sides 

Materials yard at Northern and Southern sides 

Temporary bridges at Northern and Southern sides 

Site offices at Northern and Southern sides 

Wharfs at Northern and Southern sides 

Offices and workers camp at Northern and Southern sides 

CW1C 

Concrete batching plant 

Site office and workers camp 

Temporary bridge and access road 

Asphalt batching plant 

CW2AB 

Dat Set Bridge concrete batching plant, girder casting yard  

Tan Binh Bridge concrete batching plant, girder casting yard 

Ranh Bridge concrete batching plant, girder casting yard 

Thay Lam Bridge concrete batching plant, girder casting yard 

Site Office and workers camps 

Dat Set Bridge Laboratory 

Temporary Bridges 

Renovation of canals 

Reconstruction of local roads 

CW2C 

Quyet Tien – Anh Giang concrete batching plant  

Phuong Thanh concrete batching plant 

Phuong Thanh site office and workers camp 
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Phuong Thanh casting yard 

An Giang site office and casting yard 

Renovation of canals 

CW3A 

Temporary bridges including concrete supply bridges 

Projecting jetties 

Super-T fabrication yard 

PC deck slab fabricating yard 

Batching plants 

Site offices and workers camps 

Material storages 

Hazardous waste storage areas 

Gasoline storage area 

Construction yards and service roads 

Drilling wells 

Temporary transformer for power supply during construction of works 

Renovation of canals 

Reconstruction of local roads/bridges 

CW3B 

Site office and workers camp 

Most demolition and site restoration works have been implemented in all three components.  

Despite the restoration plans being submitted in November 2017, no restoration reports were 

received by DDIS from January to May 2018. The DDIS NES conducted site inspections from 

April to May 2018 to validate restoration activities. The observations of the NES are presented 

in Section 4.4.  
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4.  Implementation of Mitigation Measures 

The implementation of mitigation measures for the Project during the construction stage was 

critical in ensuring that environmental safeguards are in place. Environment and safety 

personnel have been deployed both by the Consultant and Contractors. This section of the 

report details the environment and safety personnel deployed from 2014-2018. 

4.1 Environment and Safety Personnel 

4.1.1. Environmental Personnel Mobilisation 

The DDIS Environment Safeguards Team is consist of one International Environment 

Specialist (IES) and four National Environment Specialists (NES) - one for Component 1, one 

for Component 2, and two for Component 3. This scheme fulfilled the requirements on the 

side of the Consultant. Not all Environmental Officers (EOs) on Contractor side have been fully 

mobilized until December 2017. The unfilled EO positions for the Contractor is taken charged 

by their Health and Safety Officers. For package CW2A-2B, there is only one EO in-charge of 

both packages. The last NES for Components 1 and 2 was demobilized on 31 March 2018. A 

new NES was mobilized for 15 April to 31 May 2018. The status of deployment of 

Environment Specialists/Officers for the construction project from 2014 - 2018 is presented 

in Table 4.1. 

Table 4.1.  CMDRCP Environment Personnel. 

Comp. Package Contractor EO DDIS NES DDIS IES 

1 

CW1A Mr. Nguyen Van Cuong Mr. Dao Thanh Duong 
(1 March to 31 October 2014) 

Ms. Le Thi Phuong Loan 
(1 February 2015 to 31 July) 

2017 

Ms. My Lan 

(25 August - 31 January 2018) 

Mr. Nguyen Vu Khai 

(in charge of all 6 packages) 

(15 April – 31 May 2018) 

Mr. David Burack 
March 2014 - October 2014 

Mr. Julito Baldisimo 
(May 2015 – April 2018) 

15 May – 30 June 2015 

7 August – 6 September 

2015 

6 November – 6 December 

2015 

5 January - 3 February 2016 

21-29 February 2016 

19-30 April 2016 

16 June – 17 July 2016 

24 September – 1 October 

2016 

16 February-18 March 

2017 

23 June-26 July 2017 

13 March – 12 April 2018 

17-31 May 2018 

 

CW1B None 

CW1C Mr. Nguyen Quang Vinh 

2 

CW2A 
Ms. Le Thi Hong Hao 

Mr. Le Anh Tin 
(20 June 2016 – 31 July 2017) 

Mr. Le Anh Tin 

(in charge of all 6 packages, 

(1 February 2018 - 

31 March 2018) 

CW2B 

CW2C Mr. Vo Quang Tung 

3 

CW3A None 
Mr. Nguyen Vu Khai 
(15 February 2015 to 31 

January 2018) 

CW3B Mr. Nguyen Van Dong 
Mr. Nguyen Phu 

(demobilized in 31 December 

2017) 
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4.1.2.  Safety Personnel Mobilisation  

All project components had their safety officers/managers mobilized during the duration of 

the Project. The deployment of Safety Officers and Safety Specialists is presented in Table 4.2.  

Table 4.2.  Safety Personnel Deployment in CMDRCP 

Comp. Package Contractor EO 
DDIS Safety 

Officer/Safety Engineer 
DDIS ISS 

1 

CW1A Mr. Bui Quoc Nhan Mr. Huynh Van Nhung 
(demobilized on 31 March 

2018)  

Mr. Martin Hunter 
(July 2016- June 2017) 

 

Mr. Paul Wells 
(19 June 2017 –  3 

February 2018) 

CW1B Mr. Zhou Cao Feng 

CW1C Mr. Nguyen Tuan Ngoc 

2 

CW2A Mr. Nguyen Van Luu 

Mr. Le Van Viet 

Nguyen Minh Khai 
(13 June 2016 to 7 May 2017). 

Nguyen Huu Son 
(4 January- 31 March 2018) 

CW2B 

CW2C Mr. Nguyen Phuc Minh 

3 
CW3A Mr. Pyo Gweang Gyo 

Mr. Le Manh Tuan 
(demobilized in 31 January 

2018) 

CW3B Mr. Nguyen Van Huan  

4.2 Quarterly and Semi-Annual Environmental Monitoring Report 

Part of the implementation of mitigation measures for CMDRCP is the submission of quarterly 

and semi-annual environmental monitoring report. Due to staggered start-up of the 

construction packages, documentation of the quarterly report is dependent on their contract 

approval dates.   

4.2.1 Quarterly Environmental Monitoring Report 

The Environment Officers of the Contractor regularly conduct weekly and monthly site 

inspections and prepare weekly and monthly reports submitted to DDIS for review and 

information. Based on this information, DDIS Environmental Team completed their Monthly 

Report and Quarterly Report for submission to DDIS Project Manager. Although the DDIS 

Environmental Team complies with all the reports submission (NES conducts their own site 

inspection), the report from Contractor EO is not fully provided, especially for package CW1C, 

CW2A-2B, and CW2C. Component 3 submits their quarterly reports to Component 3 DDIS. 

The status of environmental report submission for the construction project is presented in 

Table 4.3. 

Table 4.3. Summary of Reports submitted by Environment Officers to DDIS/Consultant. 

Comp. Pack. Contractor 

Weekly 

Report 

Contractor 

Monthly 

Report 

DDIS/Consultant 

Monthly Report 

DDIS/Consultant 

Quarterly Report 

1 

CW1A Yes Yes 

Yes Yes 
CW1B Yes Yes 

CW1C No Yes 

2 CW2A No Yes 
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Comp. Pack. Contractor 

Weekly 

Report 

Contractor 

Monthly 

Report 

DDIS/Consultant 

Monthly Report 

DDIS/Consultant 

Quarterly Report 

CW2B No Yes 

CW2C No Yes 

3 
CW3A No Yes Yes No1 

CW3B No Yes Yes No1 

4.2.2 The Semi-Annual Environmental Monitoring Report (SEMR)  The main purpose of the SEMR is to evaluate and verify Contractor’s compliance with the EMP included in their contracts, the CEMP approved by DD)S, and Viet Nam’s environmental 
standards (ambient air quality, water and soil quality, noise and vibration standards, waste 

water quality). 

The periodic/quarterly environmental monitoring program aims to: 

a. Assess the environmental quality in the project area during construction phase and 

compare with baseline measurements; 

b. Provide necessary data for environment mitigation measures as well as evaluate 

the changes in environmental quality caused by construction activities; and 

c. Provide the historical data for further monitoring in the project operational phase. 

The SEMR has been prepared in compliance with the ADB Safeguards Policy (2009) and the 

approved EIA report. The SEMR showed the compilation of results of environmental 

monitoring, performance monitoring (Monthly and Quarterly Report) and Grievance Redress 

Mechanism (GRM) implemented by the Contractors through the leadership of DDIS. 

The SEMR involved the review of periodic environmental monitoring reports of Contractors, 

Environmental and Safety Inspection Reports of DDIS, baseline data, environmental 

monitoring data/laboratory results, and updated information on local grievances. 

On behalf of the CIPM, the DDIS monitored the performance of the Contractors during road 

and bridge construction to ensure that adequate level of compliance with environmental 

mitigation measures are in place. The DDIS Environment Team works with Contractor’s 
Environment Officers, Health and Safety Officers and the local community of affected areas. 

The SEMR is prepared by DDIS and submitted to CIPM and ADB under responsibility assigned.  

Table 4.4 presents the SEMRs submitted to CIPM and reviewed by ADB. 

Table 4.4 List of SEMRs Prepared for CMDRCP for 2014-2017 

                                                        
1 Submitted to CIPM 

 Period Covered 

Semi-Annual Environment Monitoring Report No. 1 January – June 2014 

Semi-Annual Environment Monitoring Report No. 2 July – December 2014 
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4.3 Ambient Environmental Monitoring Parameters and Trends 

To ensure that environmental conditions in the Project site during construction stage are not 

altered to a significant level, an ambient environmental monitoring program has been 

formulated for the Project. Based on the CEMP, baseline environmental conditions were 

checked prior to Project construction. During construction, ambient environmental 

monitoring activities have been implemented to monitor possible significant changes in the 

environment. This ambient environmental monitoring was implemented every quarter from 

the commencement of the Project, reported to DDIS and submitted to CIPM.     

4.3.1 Environmental Parameters 

As stipulated in the CEMP, the ambient environmental monitoring program should focus on 

impacts on air quality, noise and vibration, surface water, ground water, wastewater, and soil 

parameters. All construction packages complied with this requirement. However, the 

International Environment Specialist noted that the number of parameters vary from one 

construction package to another. Table 4.5 shows the summary of environmental parameters 

monitored in CMDRCP. Some identified parameters were monitored as indicated in CEMP and 

some are not. These inconsistencies were further delineated in Table 4.6. 

Table 4.5 Summary of Environmental Parameters Monitored in CMDRCP 

(2015-2017) 

Parameter CW1A CW1B CW1C CW2AB CW2C CW3A Total 

Ambient Air 

TSP 1 ✔2 ✔ ✔   3 

PM10 ✔    ✔ ✔ 3 

SO2 ✔ ✔ ✔ ✔ ✔ ✔ 6 

NO2 ✔ ✔ ✔ ✔ ✔ ✔ 6 

CO ✔ ✔ ✔ ✔ ✔ ✔ 6 

Noise ✔ ✔ ✔ ✔ ✔ ✔ 6 

                                                        
1 Indicates environmental parameters not monitored in 2015 and not included in CEMP 
2 Indicates environmental parameters monitored starting 2015 and included in CEMP. 

Semi-Annual Environment Monitoring Report No. 3 January – June 2015 

Semi-Annual Environment Monitoring Report No. 4 July – December 2015 

Semi-Annual Environment Monitoring Report No. 5 January – June 2016 

Semi-Annual Environment Monitoring Report No. 6 July – December 2016 

Semi-Annual Environment Monitoring Report No. 7 January – June 2017 

Semi-Annual Environment Monitoring Report No. 8 July – December 2017 



                                                SEMR 9 - 2018 

2018 April P a g e  | 17 

	

Vibration ✔ ✔ ✔ ✔ ✔ ✔ 6 

Surface Water 

Temperature    ✔ ✔ ✔ 3 

pH ✔ ✔ ✔ ✔ ✔ ✔ 6 

Turbidity  ✔  ✔ ✔ ✔ 4 

TSS ✔ ✔ ✔ ✔ ✔  6 

DO ✔ ✔ ✔ ✔ ✔ ✔ 6 

BOD5 ✔ ✔ ✔ ✔ ✔ ✔ 6 

COD   ✔    1 

Oil and  

Grease 

  

✔ 

  

✔ 

 

✔ 

 

✔ 

4 

Total oil ✔      1 

Coliforms ✔ ✔ ✔ ✔ ✔ ✔ 6 

E. coli ✔   ✔ ✔  3 

Ground Water 

Temperature     ✔  1 

pH ✔ ✔ ✔ ✔ ✔  5 

Total solids  ✔ ✔ ✔   3 

TDS ✔   ✔ ✔  3 

Turbidity ✔   ✔   2 

Hardness ✔ ✔ ✔ ✔ ✔  5 

COD  ✔  ✔   2 

Chlorides  ✔     1 

Sulfates  (SO4) ✔ ✔  ✔ ✔  4 

Nitrates (NO2)  ✔  ✔ ✔  3 

Nitrites (NO3)  ✔  ✔ ✔  3 

Manganese (Mn)  ✔   ✔  1 

Iron (Fe)  ✔   ✔  2 

Cadmium (Cd)  ✔     1 

Arsenic (As)  ✔     1 

Oil and grease    ✔   1 

E. coli  ✔  ✔ ✔  2 

Coliforms ✔ ✔ ✔ ✔ ✔  5 

Waste Water 

pH  ✔ ✔ ✔ ✔  4 
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Dissolved  

solids 

 ✔     1 

TSS  ✔   ✔  1 

BOD5  ✔ ✔ ✔ ✔  3 

Sulfate  ✔     1 

Ammonia  ✔ ✔ ✔   3 

COD   ✔  ✔  2 

NO2       0 

NO3  ✔ ✔ ✔   3 

PO4  ✔ ✔ ✔ ✔  4 

Oil and grease  ✔ ✔ ✔   3 

Total nitrogen     ✔  1 

Coliforms  ✔ ✔ ✔ ✔  4 

E. coli     ✔  1 

Soil 

pH ✔ ✔ ✔ ✔ ✔ ✔ 6 

Chlorides (Cl)    ✔   1 

Sulfates  ✔ ✔ ✔ ✔   4 

Copper (Cu) ✔  ✔  ✔ ✔ 4 

Lead (Pb) ✔  ✔  ✔ ✔ 2 

Mercury (Hg)     ✔ ✔ 2 

Arsenic (As) ✔  ✔ ✔ ✔ ✔ 5 

Aluminum (Al)    ✔   1 

Cadmium (Cd) ✔ ✔ ✔ ✔ ✔ ✔ 6 

Iron (Fe)  ✔  ✔   2 

Zinc (Zn) ✔ ✔ ✔ ✔ ✔ ✔ 6 

Excavated Soil 

pH  ✔     1 

Sulfates  ✔     1 

Iron (Fe)  ✔     1 

Aluminum (Al)  ✔     1 

Total 26  31 42 38 20  

 

As shown in Table 4.6, CW1B had the highest number of ambient environmental parameters 

monitored during 2014-2017, while the least number is in CW3A (only 20 parameters).  

These variations were traced on the ability of the sub-contractor laboratory equipment. Some 
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laboratories were able to analyze PM10, while others can do only TSP. Water temperature, 

which is critical to BOD and DO have been monitored in some areas while others did not do 

so. Some sub-contractor laboratory monitored oil and grease while others monitored total oil. 

Although some of these parameters may not be crucial to significant changes in ambient 

environment, DDIS finds it difficult to find commonality in interpreting the results of ambient 

environmental monitoring.    

Table 4.6 Summary of Environmental Parameters Monitored by Construction Package 

Constructio

n Package 

Number of Parameters Monitored 

Ambient 

Air/Noise 

Surface 

Water 

Ground 

Water 

Waste 

Water 
Soil 

Excavated 

Soil 
Total 

CW1A 6 7 6 0 7 0 26 

CW1B 6 7 14 10 5 4 46 

CW1C 6 6 4 8 7 0 31 

CW2AB 6 9 10 7 8 0 40 

CW2C 6 9 10 6 7 0 38 

CW3A 6 7 0 0 7 0 20 

4.3.2 Trends in Ambient Environmental Quality (2014-2018)  

The road and bridge construction activities of CMDCP were expected to result to a number of 

impacts to the environment. To minimize, if not totally avoid these impacts, an ambient 

environmental monitoring program has been formulated and implemented for all the 

construction packages. These environmental monitoring programs were indicated in the 

Construction Environmental Management Plan (CEMP) and the Environmental Monitoring 

Plan prepared for the project components. During the period 2015-2017, all project 

components have implemented their Environmental Monitoring Plans every quarter based on 

when their Construction Package has been approved, to comply with the requirements of 

CEMP.   

The periodic/quarterly environmental monitoring program aimed to: 

d. Assess the environmental quality in the project area during construction phase and 

compared with baseline measurements; 

e. Provide necessary data for environment mitigation measures as well as evaluate 

the changes in environmental quality caused by construction activities; and 

f. Provide the historical data for further monitoring in the project operational phase. 
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Results of ambient environmental monitoring showed that surface water is the most affected 

environmental medium. Total suspended solids (TSS), dissolved oxygen (DO), biochemical 

oxygen demand (BOD), coliforms and E. coli levels have exceeded QCVN limits during the 

construction period. Ambient air quality is also exceeded for PM10, Total suspended solids 

(TSS), SO2 and NO2. Noise level has been exceeded most of the time in 2017 in CW1B, CW3A 

and CW3B. The parameters exceeding QCVN limits are identified in Table 4.7. 

 

Due to a number canals/rivers in the vicinity of the Project sites, most surface water 

parameters have exceeded the QCVN limits during construction stage. This is manifested 

mostly in Components 1 and 2. 

Table 4.7 Summary of Ambient Environmental Parameters exceeding QCVN Requirements in 

CMDRCP during Project Construction 

Construction 

Package 

Ambient Environmental Parameters Exceeding QCVN 

2014 2015 2016 2017 

CW1A  PM10, TSS, BOD in 

SW1, Coliform in 

GW2 

E. coli, BOD, TSS, 

DO in SW 

E. coli, DO, BOD, 

TSS in SW,  

Coliforms in GW  

CW1B TSP, Noise,  

TSS, Coliforms in 

DWW3 

TSS, BOD, 

Coliforms in SW 

 TSP, Noise, BOD 

in SW 

CW1C  SOx, NOx, TSS and 

BOD in SW 

SOx, NOx, CO, DO, 

COD, BOD, oil & 

grease in DWW 

NO, SO2 in air; 

COD, BOD, DO 

Coliforms in SW 

CW2AB  Noise, TSS and 

BOD in SW 

TSS, BOD, DO in 

SW 

TSS, BOD, oil & 

grease in SW 

CW2C  TSS, BOD in SW SO2, Noise, TSS, 

DO,  BOD, E. coli 

in SW  

TSS, DO, BOD, E. 

coli in SW   

CW3A    Noise, TSS, 

turbidity, BOD in 

SW 

CW3B   TSS, BOD Noise, TSS, BOD, 

DO in SW 

                                                        
1 SW : Surface water 
2 GW : Groundwater 
3 DWW : Domestic wastewater 
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It can be noted that the above parameters were exceeded due to construction activities 

around rivers and canals along the alignment of the Project. Further, there are some 

anthropogenic contributors to the problem such as activities of the local population along the 

rivers and canals traversed by the Project. Some communes use the waterways for 

transportation of their local products elsewhere, others use the canals for irrigation and 

agricultural purposes. These environmental impacts are short term and it is expected that 

these changes in surface water quality will return to baseline conditions after restoration 

activities were completed in 2018. 

Assessment of Air Quality in CMDCP 

Levels of PM10, TSP, SO2 and NO2  were the most significant air quality problems in CMDRCP 

during the construction period 2014 - 2016. These issues were attributed to earthworks and 

mobilization of construction equipment in the project sites. The Contractor’s have 
implemented a number of mitigation measures to address these problems such as spraying of 

water on all temporary roads and national roads adjacent to the project sites, and deployment 

of traffic marshals to slow down vehicular movement. However, noise level has become the 

most significant issue due to pile driving, bore holes, lifting equipment, batching plant 

operation, transport of equipment and local traffic. Noise levels exceeded the allowable limit 

of QCVN 27:2010/BTNMT in almost all project sites during the construction stage of the 

Project. Although vibration levels were noted to be within the stipulated limits of QCVN, 

complaints on cracked house walls have been reported in the vicinities of the project site.  

This issue is further discussed in Section 7 of this report. 

Assessment of Water Quality In CMDRCP 

The concentrations of TSS, Coliforms, BOD and E. coli were reported as primary surface water 

quality problems in all project sites, due to on-going construction works along rivers and 

canals and affected by alluvial deposits from Tien River, as well improper use of sanitation 

facilities during sample collection in 2014 - 2017. The Contractors have implemented 

installation of proper embankments to prevent soil from the construction areas to flow into 

the rivers and canals as well as monitoring of batching plant wastewater being disposed of in 

nearby water bodies.    

Assessment of Soil Quality in CMDRCP 



                                                SEMR 9 - 2018 

2018 April P a g e  | 22 

	

There was no significant change in soil quality in the project sites. Results of laboratory 

analysis showed that all soil parameters were within QCVN limits during the past four years 

of project construction.   

4.4 Environmental Inspections by DDIS and Contractors 

4.4.1   Environmental Inspections 

The DDIS Environment Specialists and Safety Specialists conduct regular inspections in the project sites in addition to those done by Contractor’s Environment Officers, to ensure that 
environmental mitigation measures are in place during the construction phase of the project.  

A total of 361 environmental inspections were conducted by DDIS Environment Specialists 

from January 2015 to December 2017 (see Table 4.8). In 2018, the monthly inspections are 

lumped in one report presented in Annex 1. More than 50% of these inspections were 

conducted in 2017 during the final stages of construction of the Project. Figure 4.1 shows the 

trends in the number of environmental inspections conducted by DDIS Environment 

Specialists. These bulk of inspections conducted in 2017 aimed at closing pending 

observations from previous years in time for preparation of the restoration plans.  

Table 4.8 Number of Environmental Inspections Conducted by Environment Specialists 

in CMDRCP 

 

Year Number of Inspections % 

2015 January – June 8 2.2 

2015 July – December 14 3.9 

2016 January – June 30 8.3 

2016 July – December 82 22.7 

2017 January – June 131 36.3 

2017 July - December 96 26.6 

Total 361 100 
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Figure 4.1 Trends in Environmental Inspections conducted by 

Environment Specialist in CMDRCP 

Results of DDIS Environment Specialists Inspections (January – May 2018) 

With most of the construction activities completed in December 2017, all construction 

packages have implemented demolition of support infrastructures and restoration of site 

offices, stockyards and casting yards. 

Regular environmental inspections were continued by DDIS Environment Specialists to 

ensure that environmental conditions in the Project areas are restored to pre-project 

conditions and that the environment and affected vulnerable populations are not worse of 

when the Project is operational. Table 4.9 present the observations noted by DDIS 

Environment Specialist during the first two quarters of 2018. Annex 1 shows the updated 

inspection report for site restoration for January – May 2018. 

Table 4.9.  Results of Environmental Inspections conducted by DDIS Environment 

Specialists, January – May 2018. 

CW1A Completion Date 

  Demolition of Linh Son Concrete Batching Plant and site restoration  25 December 2017 

 Restoration of Dinh Trung Bridge slab casting yard 20 June 2017 

 Demolition and restoration of Hoang An site office and workers camp 1 March 2018 

 Demolition and site restoration of Tuan Loc site office  10 March 2018 

 Realignment and relocation of Canal 1 and 2 10 March 2018 

 Completion of Tinh Thoi Bridge and restoration of abutment section  15 May 2018 

 Demolition of Tinh Thoi temporary bridge 10 January 2018 

 Demolition of temporary wharf at Dinh Trung Bridge 10 January 2018 

 Demolition of temporary wharf at Linh Son Bridge 10 January 2018 
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 Demolition of temporary wharf at Khem Ban Bridge 10 January 2018 

 Demolition of temporary wharf at Rach Mieu Bridge 10 January 2018 

CW1B Completion Date 

 Demolition of concrete batching plant in Tien River 12 January 2018 

 Demolition of concrete batching plant in South Side 25 January 2018 

 Restoration of girder casting area in the South Side 25 January 2018 

 Restoration of Material Supply yard in the South Side 25 January 2018 

 Demolition of temporary bridge at North and South Side 16 January 2018 

 Restoration of girder casting area in the North Side 30 January 2018 

 Restoration of Steel Supply yard in the North Side 14 December 2017 

 Demolition of wharf at the South Side 25 January 2018 

 Demolition and site restoration of workers camp, North Side Block 2 

(Tuan Loc) 
25 February 2018 

CW1C Completion Date 

 Demolition and restoration of Concrete Batching Plant and materials 

storage area 
31 December 2017 

 Demolition and restoration of site office and workers camp 16 December 2018 

 Demolition of temporary bridge and restoration of service road 22 January 2018 

 Restoration of projecting abutment pile no. 5 22 December 2017 

CW2AB Completion Date 

 Demolition of concrete batching plant and site restoration at Dat Set 

Bridge 
15 February 2018 

 Demolition and restoration of girder casting yard and workers camp at 

Dat Set Bridge 
April 2018 

 Demolition of temporary bridge at Tan Binh Bridge 31 December 2017 

 Demolition and restoration of concrete batching plant and girder 

casting yard at Tan Binh Bridge 
20 December 2017 

 Restoration of girder casting yard at Ranh Bridge 25 December 2018 

 Demolition of concrete batching plant and site restoration at Thay Lam 

Bridge 
15 February 2018 

 Site restoration of girder casting yard and worker camp at Thay Lam 

Bridge  
30 December 2017 

 Demolition of Thay Lam temporary bridge 30 December 2018 
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CW2C Completed 

 Demolition and site restoration of casting yard and workers camp at 

Phuong Thanh  
30 January 2018 

 Demolition and site restoration of Phuong Thanh concrete batching 

plant 
30 January 2018 

 Demolition and restoration of Anh Giang site office 15 May 2018 

 Demolition and site restoration of Quyet Tien - Anh Giang casting yard 

and concrete batching plant 
30 January 2018 

CW3A Completion Date 

 Temporary bridges including concrete supply bridges 30 January 2018 

 Projecting jetties (Dong Thap side) 30 December 2017 

 Super-T fabrication yard February 2018 

 PC deck slab fabricating yard December 2017 

 Batching plants (Can Tho side) January 2018 

 Material storages (Can Tho side) January 2018 

 Hazardous waste storage areas (Can Tho side) February 2018 

 Gasoline storage area (Can Tho side) January 2018 

 Construction yards and service roads January 2018 

Pending Restoration Works 

Table 4.10 identifies the restoration activities that were not completed to date. Most of the 

pending restoration works are in CW1A and CW1B. The concrete and asphalt batching plants 

are still being used for rectification works in the road and bridge alignment. The site offices 

and workers camp were planned for future utilization. Most pending works in CW3A are 

related to the rehabilitation activities planned for Vam Cong Bridge. 

 Table 4.10 Restoration Activities not completed during the first two quarters of 2018. 

CW1A Proposed Completion 

 Demolition and site restoration of Hoang An concrete batching 

plant 

1 March 2018, but still 

operational 

 Demolition and site restoration of Hoang An asphalt batching 

plant 

15 March 2018, but still 

operational 

 Demolition of Hoang An site office and workers camp 
1 March 2018, but still being 

used 
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 Demolition and site restoration of workers camp at Rach Mieu 

Bridge 

10 March 2018, but still being 

used 

 Realignment/Relocation of Canal No. 3 10 March 2018, but not done 

 Realignment/Relocation of irrigation canals around Khem Ban 

Bridge 
10 March 2018, but not done 

 Demolition of Rach Mieu temporary bridge 10 January 2018, but not done 

CW1B Proposed Completion 

 Demolition of wharf at northern side December 2017 

 Demolition of site office and workers camp at Northern Side 

(CRBC) 
October 2019 

 Demolition of site office and workers camp at Southern Side 

(Vinaconex E & C,  BSJC No. 12) 
April 2018 

CW1C Proposed Completion 

 Demolition and site restoration of asphalt batching plant 

(located in CW1B, southern side) 

15 February 2018, but still 

operational 

CW2AB Proposed Completion 

 Demolition and site restoration of Dat Set Bridge Laboratory 30 June 2018 

 Demolition and restoration of workers camp site in Tan Binh 

Bridge 
30 August 2018 

 Demolition and site restoration of concrete batching plant at 

Ranh Bridge 
July 2018 

 Demolition and site restoration of workers camp at Ranh 

Bridge 
July 2018 

 Demolition of temporary bridge at Ranh Bridge July 2018 

CW2C Proposed Completion 

 Demolition of Phuong Thanh site office 28 February 2018 

CW3A Proposed Completion 

Site offices and workers camps (Dong Thap side) Pending 

Drilling wells (Dong Thap side) Pending 

Temporary bridge on service road (Dong Thap side) Pending 

Temporary transformer for power supply during construction of 

works (Can Tho side) 
Pending 

Site offices (Can Tho side) Pending 
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Concrete batching plant (Dong Thap side) Pending 

Material storages (Dong Thap side) Pending 

Gasoline storage area (Dong Thap side) Pending 

Projecting jetty (Can Tho side) Pending 

The status of 20 concrete batching plants in CMDRCP is presented in Table 4.11. It can be 

noted that there are two (2) remaining concrete batching plants (CW1A, CW3A) and two 

asphalt batching plants (CW1A, CW1C). These facilities are being maintained for rectification 

works during the initial stages of Project operation.    

Table 4.11 Status of Concrete Batching Plants/Asphalt Batching Plants 

No 
Name of 

batching plant 

Packag

e 
Company/Unit Location Capacity Status 

1 

Hoang An 

asphalt 

batching plant 

CW1A Hoang An JSC 

Tan Tich Hamlet, 

Tinh Thoi 

Commune, Cao Lanh 

City, Dong Thap 

Province 

160 

ton/h 

In operation 

27 May 

2018 

2 

Linh Son 

concrete 

batching plant  

CW1A 

Tuan Loc 

Construction 

Investment 

Corporation 

Tịnh Long (amlet, 
Tinh Thoi 

Commune, Cao Lanh 

City, Dong Thap 

Province 

60m3/h Demolished 

3 

Hoang An 

concrete 

batching plant 

CW1A Hoang An JSC 

Tan Tich Hamlet, 

Tinh Thoi 

Commune, Cao Lanh 

City, Dong Thap 

Province 

90m3/h 

In operation 

27 May 

2018 

4 

Concrete 

Batching Plant 

on Tien River 

CW1B 

Tuan Loc 

Construction 

Investment 

Corporation 

Tan My Commune, 

Lap Vo District, 

Dong Thap Province 

90m3/h Demolished 

5 

Bridge 12 

concrete 

batching plant - 

No1 (Southern 

side) 

CW1B Bridge 12 JSC 

Tan My Commune, 

Lap Vo District, 

Dong Thap Province 

- Demolished 

6 

Bridge 12 

concrete 

batching plant - 

No2 (Southern 

side) 

CW1B Bridge 12 JSC 

Tan My Commune, 

Lap Vo District, 

Dong Thap Province 

- Demolished 

7 

Bridge 12 

concrete 

batching plant - 

CW1B Bridge 12 JSC 

Tan My Commune, 

Lap Vo District, 

Dong Thap Province 

- Demolished 
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No3 (Southern 

side) 

8 

Tan My 

concrete 

batching plant 

CW1C 
Dat Phuong - 

Tranimexco JV 

Tan Thuan Hamlet, 

Tan My Commune, 

Lap Vo District, 

Dong Thap Province 

60m3/h Demolished 

9 

Tranimexco 

asphalt 

concrete mixing 

plant   

CW1C 

Transportation 

Import Export & 

Construction 

JSC 

Tan Trong Hamlet, 

Tan My Commune, 

Lap Vo District, 

Dong Thap Province 

120 

ton/h 

In operation 

27 May 

2018 

10 

Thay Lam 

bridge concrete 

batching plant 

(JTEG) 

CW2A JTEG 

KM 8+200 

60m3/h Demolished 

11 

Dat Set bridge 

concrete 

batching plant 

(JTEG)  

CW2A JTEG KM 11+347.25 60m3/h Demolished 

12 

Ranh bridge 

concrete 

batching plant 

(JTEG)  

CW2B JTEG KM 13+95 45m3/h 
On-going  

demolition 

13 

Tan Binh bridge 

concrete 

batching plant 

(JTEG)  

CW2B JTEG KM 15+671.18  60m3/h Demolished 

14 

Phuong Thanh 

concrete 

batching plant 

No1 

CW2C 
Phuong Thanh 

Tranconsin 

KM 18+950 (Phuong 

Thanh site) 
60m3/h Demolished 

15 

Phuong Thanh 

concrete 

batching plant 

No2 

CW2C 
Phuong Thanh 

Tranconsin 

KM 18+200 (Quyet 

Tien site) 
60m3/h Demolished 

16 

Quyet Tien – 

Anh Giang 

concrete 

batching plant 

CW2C 

JV of Phuong 

Thanh - Quyet 

Tien - An Giang - 

Thang Loi 

KM 18+200 - Demolished 

17 

Tuan Loc 

concrete 

batching plant 

CW3A 

Tuan Loc 

Construction 

Investment 

Corporation 

Can Tho province 90m3/h Demolished 

18 

Duc Thanh 

concrete 

batching plant 

CW3A CIENCO 1 Dong Thap Province 60m3/h Demolished 

19 
Bridge 18 

concrete 
CW3A CIENCO 1 Dong Thap Province 45m3/h Demolished 
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batching plant 

20 
MCC1 batching 

concrete plant 
CW3A CIENCO 1 Dong Thap Province 60m3/h 

In operation 

27 May 

2018 

4.4.2 Safety Inspections 

With the International Safety Manager and National Safety Engineer demobilized in February 

and April 2018 respectively, no safety inspections were conducted during the period January 

to March 2018.  

Accidents at Construction Sites, 2014 - 2018 

In the four (4) years that the Project construction is implemented, it is only in 2016 that 

accidents/death have been reported in CMDRCP. The details are provided below. 

Package CW1A. On 8 July 2016, one worker was killed in an equipment-related accident, 

confirmed as an occupational accident by the Cao Lanh Police on 4 September. The official 

investigation carried out by Dong Thap DOLISA Inspectorate was completed on 10 November 

2016.  

The accident happened around 11:15 am at the approach road to Cao Lanh Bridge, at the 

construction location for Pier P4 of Tinh Thoi Bridge under CW1A. The workers were 

collecting outfit, the hydraulic pipe unexpectedly broke-down causing the boom to fall down 

and the truck’s hoe fell on the location where the deceased worker was standing. After the 

incident, DDIS reinforced the obligation of all Contractors to report accidents/incidents 

immediately, as required by the Conditions of Contract, and also their obligations under the Government’s Occupational Safety and (ealth Law 8 / /Q( .  
The investigation concluded that the accident was a result of non-compliant equipment 

maintenance and lack of worker training on occupational safety. The root cause was 

attributed to non-compliance with relevant stipulations of the Labor Law (2012) and Decree 

44/2016/ND-CP, and the national standard on safety in construction (QCVN 18:2014/BXD).  The victim’s family was compensated 260 million VND.  

Package CW1B: On 15 July 2016, one worker was killed in a fall from the top of Pylon 18. The 

official investigations carried out by Dong Thap Police and Dong Thap DOLISA Inspectorate 

were completed on 5 October 2016 and 10 November 2016, respectively.  

The accident happened around 11:00 pm, at the construction location of Pier P18 of Cao Lanh 

Bridge, it was due to carelessness of the worker who fell down from the pylon segment 32 to 

the upper cross-beam.  
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The investigation concluded that the danger area was not properly secured and that the 

worker did not wear PPE, such as lifeline harness. The inspectors classified the causes of the 

accident as non-compliances with the national technical standard on safety in construction 

(QCVN 18:2014/BXD).  

The victim’s family was compensated 325 million VND.  

As requested by ADB/DFAT, CIPM advised the Dong Thap Police to provide confirmation that 

there have been no other fatal accidents at site, which may not have been reported by the 

Contractors in line with their obligations. On 12 October 2016, Dong Thap Police issued 

working minutes confirming that: (i) there has been no other fatal accident under any of the 

packages; (ii) 3 construction incidents occurred (at Pier 17 and 19 of Cao Lanh Bridge, and at 

An Quoi Hamlet of package CW2AB), but these incidents did not result in injuries or fatalities, 

qualifying as near-misses.  

4.5 Report of the External Environmental Monitoring Expert (EEME) 

Part of implementing environmental safeguards in the Project is the deployment of an 

External Environmental Monitoring Expert (EEME). The main tasks of the external 

environmental monitoring works are as follows:  

 Review and verify the accuracy, breadth, depth, and relevance of environmental 

monitoring information provided by CIPM to ADB with regards to EMP 

implementation;   

 Determine whether EMP provisions: mitigation, monitoring, reporting, functioning of 

the grievance redress mechanism (GRM), etc., are being conducted in a thorough and 

timely manner and in accordance with the specifications identified in the EMP;    

 Undertake independent annual reviews to verify the validity of environmental 

monitoring information (semi-annual environmental monitoring reports) submitted 

by CIPM/DDIS to ADB;    

 Undertake the above tasks each year throughout the construction phase. Monitoring 

shall be undertaken through review of environmental monitoring reports, site visits 

and interviews with affected households, local officials and other stakeholders.    

Three external environmental monitoring reports (EEMR) have prepared and summary of the 

findings are presented in Annex 2. 

Based on these three (3) reports, the following common observations were noted: 

1. Personnel mobilization – during the review period, the EEME noted the intermittent 

mobilization of IES, NES, the Contractors EOs, and even CIPM staff. Well noted was the 

non-mobilization of EOs for CW1B and CW3A. DDIS Response: The Contractors 

reported that their Health and Safety Managers assumed the work of environment 

coordination as they are already doing site inspections. DDIS has reminded the Project 



                                                SEMR 9 - 2018 

2018 April P a g e  | 31 

	

Managers of their contractual obligation on this issue, but no response was given. All 

other Contractors have mobilized their EOs as well as CIPM staff to coordinate 

environment issues. 

2. Not enough coordination between the three (3) packages – cooperation not 

strengthened. DDIS Response: The DDIS International Environment Specialist for 

Component 1 and 2 coordinated the preparation of SEMRs from the 3 components and 

training of NES from CW3A and CW3B. However, the DDIS of Component 3 decides 

what information can be submitted to the IES. To improve coordination between the 

three packages, the IES have invited the two NES and EOs of Component 3 for the 

Annual Roll-up meetings. 

3. Very minimal information were noted from CW3A and CW3B, actions taken by the 

Contractors are not reported in SEMRs, and no site inspection reports. DDIS 

Response: Prior to preparation of SEMRs, letters are sent to Contractor Project 

Managers and email messages are sent to Contractor EOs. However, the IES receives 

only the information decided by the DDIS of Component 3. 

4. EOs of Contractors are not strict about resolving environmental concerns (not 

committed to environmental management, not qualified), does not receive support 

from their companies. DDIS Response: During site inspections of NES and EOs, site 

engineers/site managers agree with the proposed action, however during follow-ups, 

no action have been implemented resulting to low morale of EOs. 

5. Compensation due to land subsidence not paid/solutions not defined. DDIS Response: 

A study to determine the extent of damage is ongoing and results will be out sometime 

in July 2018. 

6. Contractors cannot give information on restoration of concrete batching plants and 

asphalt batching plants. DDIS Response: A restoration plan for concrete batching 

plants and related project infrastructure have been submitted by the Contractors in 

November 2017. These plans were implemented starting January 2018 to date. 

7. Most riverbank/canals are affected by construction. DDIS Response: Restoration 

activities are ongoing as part of the mitigation measures for the Project. 

8. Not enough improvement even after recommendations from EEME have been given in 

2016 and 2017, as well as ADB recommendations. DDIS Response: The peak of 

construction activities are within these two years.  Although mitigation measures have 

been in place, the Contractors are unable to follow environmental management 

procedures due to time deadlines set for them.  

9. Workers of subcontractors don’t follow instructions from main contractors and 

consultants on the use of proper PPEs. DDIS Response: Contractors site 

engineers/managers and safety officers tend to neglect the need for PPEs due to 

deadlines in construction period. 

10. Very minimal frontline supervision – stop work order not followed. DDIS Response: 

Site Engineers/Managers complain of deadlines and non-mobilization of safety 

engineers on time. 

11. No information on spoils disposal areas, quantity, origin and destination. DDIS 

Response: This issue has been resolved in the last two quarters of 2017. 
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12. Concrete batching plants are operated without environmental protection measures.  

DDIS Response: DDIS Environment Specialists issued a number of letters to 

Contractor to rectify wastewater treatment system. However, this is not resolved until 

2017. 

13. Resolution of environmental problems is very low in terms of closure. DDIS Response: 

Some resolutions to environmental issues are not recorded and reported on time by 

the Contractors. 

4.5.1 ADB-DFAT Review Missions 

Seventeen (17) review missions were conducted by ADB-DFAT from February 2014 to May 

2018. These missions were aimed at checking on the progress of construction works and 

overall implementation of environmental safeguards for all the construction packages. The 

ADB review missions were summarized in Table 4.12. The agreements and instructions were 

provided through MOUs to DDIS.  

Table 4.12 Summary of ADB-DFAT Review Missions in CMDRCP. 

2014 2015 2016 2017 2018 

 17-25 

February  

 9-17 June 

 3-11 

November  

 2-6 February 

 18-28 May  

 16-22 August 

 22-28 

November 

 26-29 February  

 21-29 April  

 26-30 September  

 20-24 November  

 13-18 March  

 7-13 June  

 17-23 September  

 10-16 December  

 19-23 March  

 14-17 May  

 

4.6 Environmental Complaints and Grievance Redress Mechanism 

4.6.1 Grievance Redress Mechanism 

The Grievance Redress Mechanism (GRM), formulated for CMDRCP is aimed at addressing 

environmental issues in the project sites for the affected households (AH). 

There are two official methods in which affected people or affected households (AH) can 

communicate with the project management. First, affected people or affected households can 

file their complaints/problems as they deem caused by the construction activities directly to 

the construction team or Contractor in charge. In the case the affected households feels that 

this method is ineffective, they can refer the problem to their local authority as intermediary 

for the local accountability. The local authority will request the project management team 

(includes CIPM, DDIS, and Contractor) to resolve the local grievances of affected people/AHs 

through official letters or meetings.   

The Contractor conducts regular consultation process, where the EOs directly meet local 

residents and records complaints they believe was caused by construction activities. The 

consultation process also includes the updated information on project activity, which could 

cause damage or relevant impact to local community. The project management team aims for 

resolution of the complaint either through compensation or rectification works. If the 
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problem is unresolved, the issue is raised to the District or People’s Commune for review and 
possible resolution. 

4.6.2 Status and Grievance Processes 

To support the GRM, the DDIS National Environment Specialists NES  and the Contractor’s 
Environmental Officers (EOs) have continued the consultation process with local 

residents/AHs to record monthly complaints related to project activities. The bi-weekly 

environmental report, which summarized the consultation procedures and local grievances 

are submitted to CIPM and ADB-DFAT started in September 2016. 

Complaints from 2014-2018 have been classified according to types. A total of 13 types of 

complaints have been officially submitted to DDIS during this period. The classification of 

complaints does not equate to the number of affected households. The summary of the 

environmental complaints based on types are presented in Table 4.13. The details of these 

complaints are given in Annex 3. 

Damage to agriculture and productivity is the highest in number of complaints. Damages to 

agriculture and productivity included blocking of irrigation canals, pollution due to sediments 

coming from sand pumping and dredging, blocking of canals for transporting agricultural 

products, dust accumulated in rice plants and orchards, etc. 

Land subsidence caused by vacuum consolidation method (VCM) has become the biggest 

environmental problem in CW2AB and CW2C (Package 2). It has been reported by 218 

households after a survey was conducted in 2017. To stabilize the alignment of the road in the 

Project Sites, water underneath was vacuumed out. This resulted to subsidence of adjacent 

land areas. DDIS through the Senior Resettlement and Social Development Specialist has 

formulated a program to study the impact and extent of land subsidence. A geodetic survey 

and agriculture study is on-going and expected to be completed by end of July 2018.  

Cracked house walls have affected 73 households from 2014-2017. There are on-going 

investigations and negotiations to compensate the affected households. However, to date, only 

twenty seven (27) of the 73 households have accepted compensation. All other problems 

were being attended to by the Contractors.  

Table 4.13 Summary of Types* of Complaints Reported to DDIS, 2014-2018 

Types of Complaints 
CW 

1A 

CW 

1B 

CW 

1C 

CW2 

AB 

CW 

2C 

CW 

3A 

CW 

3B 
Total 

1.   Land subsidence1    9 5   16 

2.   Damage to agriculture/irrigation 10 5 14 51 10 6 5 101 

3.   Cracked house walls 8 8 2 10 17  1 46 

                                                        
1 Indicates only the officially filed complaints to DDIS.  More complaints were lodged to the Commune, which 

was revealed during survey of affected land/land owners. 
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4.   Pest control/mosquitos/flies  2    2  4 

5.   Dust/access road blocking/muddy 8 6 2 10 4 4  34 

6.   Damage to private property/land  1  1 1 6 3 12 

7.   Odor from asphalt batching plant 1       1 

8.   Chemical spill       2 2 

9.   Noise and vibration 4 2 1 1 1 3  12 

10.  Canal/water pollution 2 1   1 2  6 

11.  Safety risks    1    1 

12.  Soil erosion    1    1 

13. Obstruction of access   1     1 

Total 33 25 20 84 39 24 11 237 

* does not equate to number of affected households 

Table 4.14 details the breakdown of complaints by year. Most of the complaints in the project 

sites are during the years 2016 and 2017. These are the peak periods of construction 

activities. 

Table 4.14 Breakdown of Complaints by Year* 

Year No. of Complaints Received by DDIS 

2014 7 

2015 44 

2016 104 

2017 70 

Total 225 

* does not equate to number of affected households 

4.7 Land Subsidence in CMDRCP 

4.7.1 General Information 

Land subsidence due to groundwater pumping has caused many negative effects on civil 

works.  Generally the compression of soils results from the slow release of pore water from 

stressed clay materials and the gradual transfer of stress from the pore water to the granular 

structure of the clay. Fine-grained sediments (clays and silts) within an aquifer system are the 
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main culprits in land subsidence due to groundwater pumping. Fine-grained sediments are 

special because these are composed of platy grains (imagine the shape of dinner plates). 

When fine-grained sediments are originally deposited, they tend to be deposited in random 

orientations (imagine haphazardly placing your dinner plates in the sink). These randomly 

oriented sediment grains have a lot of room between them to store water. However, when 

groundwater levels decline to historically low levels, those randomly oriented sediments are 

rearranged into stacks (imagine plates stacked in the cupboard). These stacks occupy less 

space and also have less space between them to store water. 

Complaints on land subsidence in rice fields in the road right of way in CMDRCP was reported 

as early as 2016 when vacuum consolidation method (VCM) to treat soft soil, and stabilize the 

road section of the Project, was used for Construction Package 2 (CW2AB, and CW2C). 

To date, 497 affected plots have been recorded and complaints were received by the 

Contractor and DDIS.  Due to severity and magnitude of the problem, CIPM and ADB-DFAT 

resolved to conduct an in-depth study to determine the extent of the problem which affects 

the income of affected households. 

4.7.2  DAMAGE ASSESSMENT 

Impacts arising from land subsidence can be in 2 types: a) short-term impacts (i.e. temporary 

losses) and b) long-term impacts. Temporary losses refer to the loss of income due to inability 

of farmers to cultivate land due to land subsidence in some areas.  Once rectified, areas with 

land subsidence can then be farmed and lost income can be recovered. Long term impacts are 

those due to the long-term loss of productivity of land. This happens when rectification 

activities would cover vast areas of land subsidence and possible solutions will be costly.  

 

Reports on land subsidence parallel to road right of way of CMDRCP was reported as early as 

2016 when vacuum consolidation method was used in Component 2. Affected people started 

to raise complaints during this period having observed the lowering in soil levels of their 

farmlands adjacent to the alignment of the Project. With the Grievance Redress Mechanism 

(GRM) in place, possible short terms impacts were assessed and addressed. The loss in 

income for the affected planting season was immediately attended to by the Contractors and 

CIPM. 

  

To address long-term impacts, CIPM requested DDIS in August 2017 to prepare a 

methodology to assess the area impacted by land subsidence and the direct and indirect 

impacts on livelihood of local people.  

 

An Inception Report on impacts of land subsidence on livelihood was prepared by DDIS and 

approved by MOT and ADB in October 2017. The inception report included a methodological 

framework for the study. As part of this framework, a geodetic land survey was conducted to 

identify the exact area affected by land subsidence and the severity and magnitude of impact. 

Based on the results of the survey, a compensation strategy was proposed. Section 1.3 

presents the assessment for the long-term impacts. 
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Assessment of Short Term Impacts 

Dong Thap Province is a major rice-producing province in the Mekong Delta and in Vietnam. 

In the area traversed by the project, there are three cropping seasons for rice per year. For 

rice production, yields are generally high, reaching an average of 6.33 tons per hectare per 

cropping season. The Winter-Spring harvest is the best, which yields and exceeds the average 

of 7.2 tons/hectare. 

Table 4.15 Seasonal Crop Calendar in the Area Affected by Land Subsidence 

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

Rainy season  Peak  

Water rising season  Peak 

Crop 1 (Winter-

Spring) 
   

Crop 2 (Summer-

Autumn) 
   

Crop 3 (Autumn-

Winter) 
   

During the first two years of road construction in CMDRCP, no cases of land subsidence was 

observed and reported. Land subsidence was reported only in early 2016 and led to 

complaints from affected farmers. They reported that the soil level has sunk and that the rice 

seedlings will be totally submerged to water and therefore, they cannot cultivate on affected 

areas.  

 

Following complaints from local people, short-term impacts were assessed by the division of 

Agriculture of Lap Vo District in collaboration with affected farmers. No geodetic 

measurements were conducted for these assessment. The identification of the area, the number and name of affected farmers affected by land subsidence were based on farmer’s 
own assessment of the impacts with support from local authorities. 

 

To determine the compensation amount for lost crops, Lap Vo DPC used a methodology 

developed by DARD Dong Thap to assess the loss of crops. The methodology included the 

following items: 

 

- The type of rice seed used; 

- Cost of seed; 

- Costs of preparation of land (fertilizers, pesticides, water pumping costs, use of small 

equipment, bank interest rate, harvested costs); 

- Cost of labor for the different stages of the rice production. 

 

The cost of production for the summer-autumn season was valued at 3,039 VND/kg and 4,744 

VND/kg according to the two main types of rice produced in the area. Based on these results, 

losses for each farmer, based on average productivity per hectare, was reported by Lap Vo 

District PC. The list of farmers with compensation amount was sent to CIPM. 
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The compensation for lost crops have been approved by Dong Thap PPC, the MOT and the 

Government. 

Compensation Already Paid for Short-Term Impacts 

The affected farmers were compensated for six (6) crops/cropping seasons covering 2016 

and 2017 (4 crops were fully compensated and 2 partially covering 70% of the compensation 

amount). This information is presented in Table 4. Some farmers have not yet been 

compensated, as they could not be contacted. 

 

A multiparty agreement indicated that compensation for crop losses will have to be continued 

until the strategy for compensation for long term impacts are completed. 

 

Compensation was first implemented through advance payment of lost crops from 

Contractors.  The Project insurance company then reimbursed the contractors. The insurance 

company also provided funds for compensation to CIPM who paid affected farmers as 

described in Table 4.16. 

Table 4.16: Compensation Paid for Loss of Crops 

 

Commune Area (m2) Households 
Amount Remark 

VND USD 

Winter-Spring 2016 

Binh Thanh 

Trung 

12,005.88 
17 

60,035,000        2,645  

The Contractors 

paid the farmers in 

advance in 

 April 2016 and 

were reimbursed by 

the insurance 

companies 

Binh Thanh 23,830.7 
10 

125,653,500  5,535  

Sub-Total  
26 185,688,500 8,180 

Summer Autumn 2016 - Autumn Winter 2016 - Winter Spring 2016-2017 

Binh Thanh 

Trung 

18.044 78 521,719,000 

      22,983  

The Contractors 

paid the farmers in 

advance in 

 April 2017. Total 

compensation paid 

was 783,826,278 

VND (some AHs 

absent have not 

been paid).  

Binh Thanh 2.664 12 75,442,000         3,323  

My An Hung B 12.644 82 237,610,000        10,467  

Sub-Total 33.353 172 834,771,000 36,774 

Summer Autumn 2017 – Autumn Winter 2017 

Binh Thanh 

Trung 

28.083 92 747,470,000          

32,878  

For the Summer 

Autumn and 

Autumn Winter 

2017 crop, Binh Thanh 2.841 12 55,392,000 
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Commune Area (m2) Households 
Amount Remark 

VND USD 

2,436  compensation was 

made in November 

2017 by CIPM at 

70% of the total 

value.  

Total compensation 

paid was 

1,099,320,000 VND 

(some AHs absent 

have not been paid). 

My An Hung B 

26.65 103 797,012,000          

35,057  

Sub-Total 57.569 207 1,599,874,000 70,371 

TOTAL 
  2,620,333,500 

115,255                

Source: Lap Vo District PC (January 2018) 

Compensation to be Paid for Short-Term Impacts 

The remaining compensation for the short-term impacts include: i) the remaining 30% of the 

Summer- Autumn and Autumn-Winter 2017 crops; and ii) compensation for the Winter 

Spring 2017-2018 crop. 

 

The costs estimate for the Winter Spring 2017-2018 crop was prepared by the Lap Vo District 

PC in April 2018. Lap Vo District combined all the remaining compensations as presented in 

the following Table 4.17. 

 

Table 4.17 Compensation to be Paid for Loss of Crops 

Commune 
Amount 

VND USD 

Summer Autumn & Autumn Winter 2017 (30%) Winter Spring 2017-2018 

Binh Thanh Trung 1,094,559,000 48,218 

Binh Thanh 352,892,000 15,546 

My An Hung B 860,452,000 37,905 

Sub-Total 2,307,903,000 101,670 

Source:  Lap Vo District PC (April 2018) 

Assessment of Long Term Impacts 

As agreed in the methodology framework included in the inception report, the first step to 

identify impacts due to land subsidence is to carry out a geodetic land survey. The land survey 

has two main objectives: i) identify the area affected by land subsidence; ii) determine the soil 

levels (at the time of the survey) and magnitude for each plot of land affected. The results of 

the land survey was compared with the original ground level at design stage to determine the 

extent and severity of impacts for each farmer/plot. 
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The geodetic land survey considered the areas with soil levels more than 10 cm as affected by 

land subsidence. It is admitted (see section 4.3.2), that within 10 cm soil level, there is no 

impact on the agricultural productivity. 

 

A method for compensation was proposed (see section 4.3.4) which takes into account the 

extent and the severity of impacts for each farmer. Based on the results of the geodetic land 

survey, compensation was prepared for each farmer/plots affected by land subsidence. 

 

These results will need to be validated by local authorities. Once validated by local authorities, 

they will be submitted to the affected farmers for approval during workshops. This activity is 

planned before the CMDRCP road and bridge opening in 27 May 2018. 

 

During the workshop with affected farmers, the needs of affected households will also be 

considered and viable alternative livelihoods options will be proposed. 

4.7.3 Land Survey 

Methodology 

The land survey was undertaken by the N & N Construction Investment Consultant JSC 

(http://www.nncc.vn/). The survey started on 6 February 2018 and was completed on 31 

March 2018.  As indicated earlier, the objective of the survey was to identify areas affected by 

land subsidence and the severity of land subsidence (levels) along sections where VCM was 

used (i.e. 6 km). 

 

The following activities were conducted as per methodology agreed in the inception report: 

 

 Topographical survey: 

 Measurement of existing ground levels; 

 Restore the lost landmarks and setting out the RoW; 

 Install landmarks along the RoW with 11 locations identified; 

 Determine the coordinates (latitude/longitude) of each affected plot; 

 Detailed measurement of existing plane chart. 

 Cadastral survey:  

 Utilize the existing landmarks of coordinate marks and secondary traverse, develop 

second-order horizontal control and calculate leveling adjustment;  

 Together with landowners and local authorities to identify extent of land subsidence 

for individual plot. Determine name of land owners and land use for every single plot 

and draw up site minutes. 

 Based on network of controls developed, mapping of detailed boundary of plots and 

compare to communal cadastral map. The map developed in line with coordinate 

system of VN-2000. 

 The locations of land subsidence along the Project alignment: The sections of land 

subsidence have a total length of 5,998 m as indicated in the table below. 

 

http://www.nncc.vn/
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As part of the methodology, the land survey was conducted in collaboration with local 

authorities and affected farmers. Representatives from local authorities joined the meeting. 

All affected farmer was also present at the time of the measurement. Each affected farmer has 

to present an identity card, or the family registration book and proof of ownership (i.e. Land 

Use Right Certificate or other documents). 

 

At the end of the survey, each farmer also signed minutes of meetings; these minutes, 

included the name of the owner, number of plot, crops affected and area measured.  Results of 

the survey (Table 4.18) were submitted to farmers during the workshops. 

 

Table 2.18 Location of Sections Affected by Land Subsidence 

No. Stations 
Length 

(m) 
Measured area (m) Commune 

1 KM9+644 -:- KM10+044 404 50 x 2= 100 My An Hung B 

2 KM10+333 -:- KM11+200 876 50 x 2= 100 My An Hung B 

3 KM11+578-:-KM13+198 1.620 50 x 2= 100 My An Hung B 

4 KM13+650-:-KM13+940 290 50 x 2= 100 My An Hung B 

5 KM14+250-:-KM15+257 1.007 50 x 2= 100 Binh Thanh Trung 

6 KM15+979-:-KM16+347 368 50 x 2= 100 Binh Thanh Trung 

7 KM16+430-:-KM16+876 446 50 x 2= 100 Binh Thanh Trung 

8 KM16+957 - KM17+169 212 50 x 2= 100 Binh Thanh Trung 

9 KM17+446 - KM17+510 65 50 x 2= 100 Binh Thanh Trung 

10 KM17+860 - KM18+404 546 50 x 2= 100 Binh Thanh Trung 

11 KM19+053 - KM19+217 164 The loop of interchange Binh Thanh 

Total 5,998   

The topographic survey identified ground levels at the time of measurement. These results 

were compared with the pre-project elevations, as established by the works contractors at the 

start of construction.  The depth of land subsidence was determined by comparing the two 

levels.  

 

The following outputs were generated from this activity: 

 The report of Statement of Topographic survey;  

 Maps on AutoCAD (scale 1/1000) which identify: i) areas affected by land 

subsidence; ii) cadastral information (i.e. no. of lots); and iii) the RoW. 
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 List of owners, with the affected areas and the type of crops; 

 Minutes of meetings signed by each affected owner; 

 

Impacts of Land Subsidence on Rice Production 

Impacts of land subsidence to rice cultivation are not directly covered in available literatures. 

However, it can be associated with impacts due to flooding as the soil subsidence will results 

in more frequent inundation of the land. It will also create water stagnation as the 

embankment of the road will act as a dyke and will worsen flooding. The existing drainage 

was planned without land subsidence.  A review of literature was conducted to identify the 

impacts of flooding on rice cultivation as presented below. 

 

Flooding caused by rainwater accumulation, river discharge and tidal movements incurs huge 

economic losses in the great river basins such as the Mekong Delta. Flooding can occur for 

varied durations at different stages of crop growth, which is typical of rice-growing agro-

ecosystems. 

 

The first impact of flooding is submergence during germination also known as anaerobic 

germination (AG), a condition common in areas where direct seeding is practiced and sudden 

heavy rainfall occurs immediately after such in the Mekong Delta. Under this condition, the 

rice seeds are completely submerged and suffer hypoxia or anoxia leading to poor or no 

germination, seedling death and poor crop establishment (Yamauchi et al. 1993, Ismail et al. 

2009). Such situations are common in rain-fed lowland ecosystems. Rice germplasm with the 

ability to germinate under water have been identified (Angaji et al. 2010). 

 

The second impact of flooding is vegetative stage submergence, which occurs at seedling or 

tillering. In this case, rice plants are completely submerged for 1–2 weeks before the 

floodwater recedes. Catling (1992) defined this type of flooding tolerance as submergence 

tolerance during the vegetative stage due to the ability of some rice varieties to survive 10–14 

d of complete submergence and renew their growth after floodwater recedes. This is a serious 

problem in the flood plains of river basins, often resulting in complete loss of the crop due to 

flash floods. A gene cluster, SUB1, has been cloned from the Indian rice landrace FR13A, which 

is adapted to vegetative stage submergence (Xu et al. 2006). 

 

The third impact of flooding is that of extended water stagnation for several weeks up to the 

booting and reproductive stage, without complete submergence. Such flooding is common in 

areas with poor drainage systems, near riverbanks with overflowing rivers during the 

monsoon season in coastal and tidal areas. This is also the case in areas affected areas by land 

subsidence. The water depths may vary from 20 to 50 cm, and rice plants in this type of 

flooding suffer considerable yield losses. This is very common in low-lying areas, where the 

water stays throughout the growing season at various depths but dries up at the time of 

harvesting (Mackill et al. 1996, Singh et al. 2011). 

 

The fourth impact is that of deep-water flooding, which lasts for a prolonged period, with 

water levels ranging from 0.50 to 4 m (Catling 1992). This type of flood may remain from 1 
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month up to a few months depending on the area. Also known as floating rice, deep-water rice 

plants grow along with the rising water level by rapid internode elongation, thus keeping 

some part of the foliage above the water level (Kawano et al. 2008). Many traditional rice 

varieties are adapted to this type of ecosystem and can elongate by as much as 25 cm in a day 

with the rising floodwater (Kende et al. 1998).  

 

Due to the presence of the road embankment, which serves as a dike, it was observed that 

water stagnation in the project area lasts up to February (while the rainy season stopped in 

November). It was one of the reasons why the land survey cannot commence. Therefore, land 

subsidence created severe water stagnation along the road embankment. It also affected rice 

crops during each phase of production (i.e. germination, seedling and tillering, booting and 

reproductive stage). 

 

Consultation was also done with DARD and Division of Agriculture of Lap Vo District 

regarding the impacts of land subsidence on rice cultivation in the project area. These are the 

results of observation from DARD and Lap Vo District agriculture specialist on the impacts of 

land subsidence on rice cultivation that occurred the past 2 years. These results are 

summarized in the Table 4.19 below. 

Table 4.19 Impact on Rice Productivity based on the Depth Level following 

Observations 

Depth Comments/justification 

10 cm-20 cm start affecting rice productivity ≤ -20 cm slight effect on rice productivity 

10-20- 20-30 cm moderate effect rice productivity 

20-30 – 50 cm severe effect rice productivity 

>50-102 cm extremely severe effect rice productivity 

 

As indicated in the literature and following observations of the last 2 years, along the area 

affected by land subsidence, impacts on rice cultivation (due to flooding) were observed 

between water depths of 10 and 20 cm.  As a precautionary approach it was decided to choose 

the more stringent level (i.e. 10 cm). Therefore, only the area of land with land subsidence 

more than 10 cm will be considered for compensation. 

Results of the Land Survey 

The survey started on 6 February 2018 and completed on 31 March 2018.  The results of the 

land survey were summarized in the Table 4.20 below.  A record total of 253 HH have been 

affected by land subsidence and the primary impact area is 64.6 ha.  The study noted that 

some plot owners have not been identified due to lack of proof of ownership. 
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Table 4.20 Summary of Results of the Land Survey 

 

Land Survey 

(February - March 2018) 

Affected Area by Land 

Subsidence (ha) 

Affected 

plots1 

Plots with 

unknown owner 

Affected 

HH2 

Binh Thanh 6.6853 33 3 23 

Binh Thanh Trung 28.1607 233 4 96 

My An Hung B 29.7425 226 8 134 

Total 64.5885 497 15 253 

Table 21 Severity of Land Subsidence 

 
Binh Thanh Binh Thanh Trung My An Hung B 

Average depth 28 cm 43 cm 35 cm 

 

Methodology for Compensation of Long Term Impacts 

A stakeholder meeting was held on 7 March 2018 at Dong Thap PPC involving Dong Thap PPC, 

line departments (DARD, DOC, DOT), Lap Vo District PC, affected communes PC, CIPM and 

DDIS. to discuss the remedial action, planning process and schedule. During this meeting, it 

was agreed that: 

- DDIS will have to prepare several options/solutions for long term impacts by 21 March 

based on the discussions held during the meeting; 

- A working group on options/solutions for long term impacts was created with the 

following members: i) DARD; ii) DONRE; iii) DOC; iv) Chairman of Lap Vo District PC; v) 

DDIS; vi) CIPM. 

- No option/solution for long-term impacts can be disclosed to affected farmers until all 

stakeholders have agreed on these options/solutions. 

- No land acquisition will be implemented; farmers will remain owners of their land and 

will develop new crops by themselves; 

- Once the options/solutions have been agreed and when the data from land survey will be 

available, 3 workshops (one in each affected commune) will be conducted with all 

farmers identified in the land survey; during these workshops, farmers will choose the 

option the most suitable for them and it will be recorded.  

                                                        
1 One farmer can have several plots affected. 
2 Including unknown owners 
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On 21 March 2018, a workshop was held at Dong Thap PPC with all stakeholders and 

ADB/DFAT, to present and discuss the remedial options of the study presented by DDIS. 

During this meeting it was agreed that only one remedial option should be formulated and 

proposed to affected farmers.  

Agreed Approach 

The best option for income restoration is to reinstate affected land to pre-project condition by 

filling with top soil those rice fields affected by land subsidence.  However, due to the volume 

of topsoil necessary (244,000 m3), this option is not technically feasible. Therefore, it was 

agreed with all stakeholders during the meeting held on 21 March, that compensation shall be 

established based on the equivalent costs of land restoration to pre-project condition.  

 

The costs for restoring land at pre-project condition (i.e. filing land affected by land 

subsidence with topsoil) including the following costs:  

i) cost of topsoil at market value;  

ii) transportation cost;  

iii) cost for leveling; and  

iv) cost for topsoil amendment. 

Figure 4.2   Determination of Volume of Topsoil Needed to restore Land  

at Pre-Project Level 

 

 

Determination of Costs for Topsoil 

DDIS conducted a survey to determine the costs for topsoil. DDIS also contacted various 

agencies to assess these costs.  As indicated above, the costs of topsoil includes:  

i) costs of buying topsoil;  

ii) costs of leveling;  

iii) costs of transportation; and  

iv) costs of amendment of topsoil.  
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 Costs of buying topsoil 

 

Regarding the costs to buy topsoil, there are few transactions of topsoil in the area. Most of 

transaction of topsoil involved neighbors selling topsoil to each other. DDIS and DPC Lap Vo 

conducted a survey among farmers selling topsoil and identified a cost of 60,000 – 80,000 

VND/m3 for buying topsoil (without transport, leveling and amendment). The results of the 

survey and the proposed costs by Lap Vo District (Letter 60 /UBND-TH dated 27/04/2018) 

are presented in Annex 4. 

 

 Costs of transportation and leveling 

 

CIPM/DDIS requested Department of Construction (DOC) to propose costs for transportation 

and leveling based on official costs. Regarding transportation, as indicated above, most of the 

transaction of topsoil involved farmers living in the same area. Therefore, an average of 2 km 

for transportation was proposed. DOC, in letter 455/SXD-QLXD dated 23 April 2018 (see 

Annex 5) and following calculation recommended the costs of transportation and leveling to 

be 59,000 VND.  

 

 Costs of amendment for topsoil 

 

DARD, in letter No. 580/ SNN-KHTC dated 20 April 2018 (see Annex 6) recommended a cost 

for amendment for topsoil (i.e. fertilizer) of 15,000 VND/m2.  The table below summarizes the 

various costs for topsoil collected. 

 

Table 4.22 Basis to Determine Costs of Topsoil 

No. 
Agencies/ 

Market survey 

Cost of topsoil 

(VND/ m3) 

Cost of 

transportation 

(VND/ m3/   2 km) 

Cost of 

leveling 

(VND/ m3) 

Cost of 

amendment 

(VND/ m2) 

1 
Rates by 

DARD/DOC 
 

59,000 

(Letter No. 455/SXD-QLXD dated 23 

April 2018) 

15.000 

(DARD No. 

580/ SNN-

KHTC) 

2 
Survey by DPC 

Lap Vo 

60,000 – 80,00 

Letter 60 /UBND-

TH dated 

27/04/2018 

 

 

Therefore, based on the table above, the replacement costs for topsoil are established, at 

119,000 VMD/m3. Costs of topsoil amendment proposed is 15,000 VND/m2. The table below 

presents the recommended replacement costs for topsoil. This unit costs are used to calculate 

the compensation for permanent impacts for each affected households.  
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Figure 4.3 presents an example of calculation of compensation based on the volume of topsoil 

estimated to restore land and the unit cost for topsoil (including the costs of buying, 

transportation, levelling and amendment). 

 

Table 4.23 Estimated Cost of Topsoil 

Cost for volume Cost for Area Affected 

Cost of topsoil 

(VND/ m3) 

Cost of transportation 

and levelling (VND/ m3) 

Total Costs 

(VND/m3) 

Cost for topsoil 

Amendment 

(VND/m2) 

60,000 59,000 119,000 15,000 

Figure 4.3  Determination of Compensation for Topsoil 

 

 

During a meeting, on 15 May 2018, Dong Thap PPC, Lap Vo District PC and relevant 

departments (DOT, DONRE, DARD) endorsed in principle the impact assessment and 

compensation methodology presented above. 

Costs Estimates 

Long Term Impacts 

The table below summarizes the total replacement costs for each commune for permanent 

impacts. Proposed compensation is 38,749,890,259 VND (equivalent to 1,704, 416 USD, Table 

4.44).  
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Table 4.44 Summary of Compensation Costs  

Commune 
Affected area 

(m2) 

Affected 

Volume (m3) 
Proposed Compensation 

   VND USD1 

Mỹ An (ưng B 297,425 105,316 16,993,976,201 747,481 

Bình Thạnh Trung 281,607 120,309 18,540,926,866 815,524 

Bình Thành 66,853 18,590 3,214,987,192 141,411 

Total 645,885 244,215 38,749,890,259 1,704,416 

 

Next Steps 

The DDIS Consultants are now compiling the information on affected households through 

various documents and are validated with the help of Dong Thap PPC and line departments.  

At the moment, only the 38 affected farmers of Binh Thanh have been identified and 

compensation has been computed based on the submitted information.  Information on 

affected households in My An Hung B (226) and Bin Thanh Trung (233) are still being 

collected, compiled and validated.  The study team will need more time to collect all these 

information, analyze data and compute compensation for the affected farmers.  The proposed 

next steps include the following but not limited to: 

 Review list of affected farmers with Lap Vo District; get agreement on one list (16 May 

2018) 

 Formal agreement with Dong Thap PPC and Lap Vo District PC on proposed 

compensation (17-18 May 2018) 

 Workshops with affected farmers (21-23 May 2018) 

 Submission of proposed compensation to MOT for approval and confirmation (from MOT) 

that compensation could be done under the loan (June-July 2018) 

 Payment to affected famers (at the end of approval process) 

 Payment for remaining crops (2,307,903,000 VND) will be done as soon as possible 

                                                        
1 Exchange rates: 1 USD – 22,735 VND (Vietcombank , 7 May 2018) 



                                                PCR – Environment 2018 

2018 April lP a g e  | 48 

	

4.8  Cracked House Walls in CMDRCP 

The construction works along the alignment of CMDRCP involved pile driving, use of heavy 

equipment and some vibration causing activities.  Due to this vibration, complaints were 

received by Contractors and DDIS, relating to cracked house walls in the vicinity of 

construction areas.  A total of 73 complaints have been recorded.  Of this number, 27 

complaints have been resolved/closed to date.  The breakdown of complaints with pending 

resolution are presented in Table 4.45. 

Table 4.45   Number of Complaints on Cracked House Walls in CMDRCP, 2015-2018 

Construction package Number of Complaints with Pending 

Resolution 

CW1A 8 

CW1B 8 

CW1C 2 

CW2AB 10 

CW2C 17 

CW3B 1 

Total 46 

Based on information provided by the Contractors and in consultation with affected 

households, some resolutions have been reached but compensation have not been paid.  In 

some cases, the Contractor has agreed to resolve the complaint by providing rectification 

works on the affected houses.  In other cases, the Contractor and insurance company has not 

accepted the validity of the complaint and reasoned that the problems were not caused by the 

Project. The updated information on the cracked house wall complaints are presented in 

Table 4.46.  These information were gathered onsite. 

Table 4.46 Updated information on resolution of complaints on cracked house walls 

Construction 

Package 

Number of Recorded 

Complaints 

Updates 

(as of 8 May 2018) 

CW1A 8 CVIC, the inspection unit of the insurance company is 

finalizing the cost estimate for compensation to complete 

inspection report (7 households).  Contractor will resolve 

the issue with the household by themselves (1 household) 

CW1B 8 The Contractor sent official letter refusing responsibility 

for the cracked house walls of 8 households.  Due to this, 
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the insurance company has also refused compensation for 

damage allegedly caused by the Project. 

CW1C 2 The Contractor has reached an agreement with 7 

households but has not paid compensation.  The insurance 

company refused compensation for 2 households as the 

complaint is outside the valid period of DKBS 120. 

CW2AB 10 The insurance company has sent cost estimate for 

compensation for 10 households/no agreement yet 

CW2C 17 The Contractor has provided documentation to insurance 

company on 5 May 2018.  RACO inspection unit of 

insurance company is still processing the documents. 

CW3B 1 No update from Contractor 

 46  

 

Pending resolution to these issues, DDIS will continue to monitor and update CIPM as 

necessary. 

4.9. Progress on Implementation of Environmental Management Plans 

The Environmental Management Plan (EMP) played an important role in ensuring that 

environmental safeguards are in place and monitored. During the period January to June 

2018, the implementation of site restoration works were the focus of environmental 

management in CMDRCP.  With cooperation between CIPM, DDIS, and the Contractors, EMP 

implementation has been carried out to some extent. However, restoration works have to be 

completed as soon as possible.  During site inspections by IES, demolition of concrete batching 

plants have been done but clearing and leveling have not been completed.  There are 

scattered bricks, humps of soils and some equipment are still in the site. 

Noise and Nuisance  

Noise levels have been reduced during July to December 2017.  Not only because of  number 

of mitigation measures implemented by Contractors to reduce noise levels during 

construction activities, but also due to partial completion of some noise-generating activities 

like pile driving.  In January to June 2018 reporting period, noise levels along the alignment of 

the Project has significantly gone down to normal levels. 

Air Pollution 

Although dust pollution was a major issue in 2016 as well as the first two quarters of 2017, it 

has become a minor issue during the last two quarters of 2017, and now no more during the 

January to June 2018 reporting period.  Dust was no longer generated from passing vehicles 

due to transport of materials and equipment in temporary roads.   
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Vibration Impact 

Most data on vibration level during environmental monitoring in 2016 and 2017 period does 

not reflect the impact to local houses since most data are within the allowable limit of 

Vietnamese standards (see in Section 4. Result of Ambient Environmental Monitoring). The 

significant impact of vibration has resulted to cracked house walls in many locations of the 

project alignment, and mostly in CW2AB and CW2C.   The first recorded vibration impact was 

reported in February 2016.  In the first two quarters of 2017, 10 complaints on cracked house 

walls were closed while 22 more complaints are still pending resolution (a total of 32 

complaints). During the last two quarters of 2017, the accumulated number of complaints was 

registered for 72 households (22 complaints unresolved in January to June 2017 + 50 

complaints recorded in July to December 2017) for Components 1 and 2 only.  Of these 72 

complaints, 27 cases have been resolved as of May 2018.  All other complaints are either on 

investigation or negotiation stage.    

Deterioration of Water Quality 

Environmental quality monitoring on surface waters showed contamination in several canals. 

TSS, DO, BOD, Turbidity and E. coli were exceeded in all Project Components.   Cases of water 

contamination due to sand pumping and disposal of wastewater from batching plants have 

been recorded in SEMR No. 5, ADB Review Mission, and Summary Report by ADB 

Independent Mission in October 2016, and SEMR 7. These surface water contamination by 

wastewater from sand pumping have been addressed by Contractors.  During the reporting 

period January to June 2018, no ambient environmental monitoring have been conducted by 

the Contractors as all construction activities ended either in October or December 2017. 

Solid Waste 

All environmental management plans of the Contractors stipulate that the first priority for 

safety at site is good housekeeping.  This condition was strictly enforced in construction sites 

and worker camps during the last two quarters of 2017, as well as 2016. DDIS, through 

inspections conducted by Environment Specialists provided reminders and requests 

Contractors to comply with handling storage and disposal of solid waste. The Contractors 

have taken corrective measures and restored project sites and workers camps to clean and 

organized condition in response to DDIS reminders.  Although these issues are repeated, very 

minimal observations were noted by DDIS during the last two quarters of 2017 due to 

completion of the Project and demolition of workers accommodation and cement batching 

plants.  This issue is noted in SEMR No. 5, 6 and 7.  During this reporting period, most workers 

camp (about 90%) have been demolished and sites were already restored. 

Drainage Obstruction and Flooding in Batching Plants  

Poor design and construction of batching plant waste treatment facility have resulted to 

ineffective drainage system on site. Drainage obstruction has caused flooding and destroyed 

pavement of many batching plant, which resulted to dirty/muddy and slippery conditions. 

This issue is highlighted in the ADB Independent Mission Report in October 2016. Although 

the Contractors implemented maintenance for the drainage and settling tanks, this corrective 

action is not effective due to improper settling tank design.  DDIS has reminded Contractors 

on this issue in SEMR 5, repeated in SEMR 6 and SEMR 7.  During July to December 2017 
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reporting period, only 5 out of 20 batching plants have remained in operation. Ten (10) other 

batching plants have been demolished and the sites are being restored by the Contractors. 

The remaining batching plants are: 2 (two) asphalt batching plant each  in CW1A, CW1C, 

1(one) cement batching plant each in CW1A, CW2A and CW2B.  All these batching plants are 

needed in the final stages of the Project. During the reporting period January to June 2018, 

only four (4) batching plants remain.  These are the Hoang An Cement Batching Plant in 

CW1A, Hoang An Asphalt Batching Plant in CW1A, Tranimexco Asphalt Batching Plant in 

CW1C,  and the MCC1 Cement Batching Plant in CW3A (Dong Thap side) 

Property and Community Facility Damage 

Damages on residential property and community facilities damage mainly focus on the 

cracked houses, land subsidence, blocked canals, and access/service roads.  

Affected in the community level, the cracked houses, land subsidence, blocked canals and 

affected agricultural productivity has led to local grievances. During the reporting period July 

to December 2017, the Contractors have made advance payment to compensate affected 

households for cracked house walls and agricultural land subsidence. However, there are still 

number of outstanding issues.  During the reporting period January to June 2018, 46 cases of 

cracked house walls are yet to be resolved. 

Land subsidence incidents 

The application of the VCM for soft soil treatment along Component 2 under packages CW2A, 

CW2B and CW2C have resulted in substantial land subsidence on agricultural land adjacent to 

road works outside the right of way (RoW) of the Project in three communes of Lap Vo 

District in the Dong Thap Province.    

Land subsidence started in May 2016 along the road alignment. It was assessed by DDIS 

geotechnical specialist, that the process of soil settlement, using VCM, was completed in April 

and May 2017. Therefore, no more ground movement and no more affected areas due to land 

subsidence is expected.  However, more complaints on this issue have been received during 

July to December 2017 reporting period.  To date a total of 218 complaints have been 

recorded by DDIS. 

Impacts were assessed by the communes and relevant departments in collaboration with 

affected farmers and DDIS.  During the first two quarters of 2017, a total of 201 affected 

households have filed complaints.  The cumulative total as of December 2017 is 218 

(additional 17 complaints in July to December 2017).   Temporary measures are being 

implemented by the Contractors.  During the reporting period January to June 2018, damage 

assessment has been conducted by DDIS and completed only for Binh Thanh Commune.  Two 

more communes with more than 300 affected households are being assessed for 

compensation. 

Traffic Hazard and Congestion 

Traffic control and management along affected roads in the Project alignment have been 

implemented by the Contractors effectively.  The traffic safety management control plan 

established included: warning signs, fences, barriers, and traffic controllers.  Prior to opening 
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of the Cao Lanh Bridge and supporting roads, safety signs have been installed in all section of 

the Project. 

Occupational Health and Safety  

A Hazard Identification, Risk Assessment and Control (HIRAC) should have been part of the 

Safety Program of the Project.  However, it was not carried out at the beginning of the Project.  

Knowledge and awareness of the hazards and risks was very low.  Due to this, preventive 

actions to minimize or avoid accident/incident is not evident amongst construction workers, 

although safety is discussed during early morning tool box meetings. 

Safety supervision on-site is insufficient and poor safety behaviors include non-use of PPEs, 

improper use of PPEs, non-imposition on use of PPEs, non-observance of safety while working 

on heights, etc.   

During the reporting period January to June 2018, very minimal safety inspections have been 

conducted in the Project site as major construction works have been completed as of 

December 2017.   
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5.  Capacity Building 

Two types of trainings are conducted for CMDRCP.  The first, trainings conducted by DDIS and 

the second, conducted by Contractors and Sub-Contractors.  This section of the report details 

the capacity building activities in CMDRCP. 

5.1 Environment and Safety Trainings by DDIS 

DDIS conducted environment trainings to enhance the capability of Project Managers, Senior 

Project Officers, Environment Officers, Environment Coordinators of Contractors, National 

Environment Specialists and CIPM Staff.  During the project construction period 2014-2017, 

DDIS has conducted 23 training sessions (23 on environment and 10 on health and safety).  

These trainings were listed in Table 5.1.   Through these activities, the basic knowledge of the 

Contractors and their staff as well as CIPM have been enhanced which enabled them to 

understand how related mitigation measures can help lessen the impact of construction 

works on the environment. 

Table 5.1 DDIS-Conducted Trainings, 2014-2017 

Environment, Health and 

Safety Training 
Date 

Resource 

Person/s 
Participants 

 

Environmental Best Practices 

and CEMP 

 

21 March 2014 

 

Mr. David Burrack 

CIPM, Environment 

Officers, Project 

Managers, Site 

Supervisors, All Sub-

contractors 

 

Identifying Environmental 

Issues 

 

31 March 2015 

 

Ms. Le Thi Phuong 

Loan 

Project Managers, Senior 

Project Officers, Safety 

Officers, Environment 

Officers 

HIV Aids Prevention 15 May 2015 DDIS Team 
Project Staff (170) 

CW1B 

First Aid 28 May 2015 
DDIS Safety 

Manager 

Project Staff (31) 

CW1B 

Safety and Environment 31 May 2015 
DDIS Safety 

Manager 
Project Staff (170) 

Fire Prevention 10 June 2015 
DDIS Safety 

Manager 
Project Staff (72) 

 

 

 

 

 

 

National Environment 

Specialist, Project 

Managers, Senior Project 



                                                PCR – Environment 2018 

2018 April lP a g e  | 54 

	

Environmental Management 

for Road and Bridge Projects 

19 June 2015 Mr. Lito Baldisimo 

(IES) 

Officers, Safety Officers, 

Environment Officers, 

CW1A, CW1B, CW1C 

 

 

Environmental Non-

Compliance 

 

 

19 June 2015 

 

 

Mr. Lito Baldisimo 

(IES) 

National Environment 

Specialist, Project 

Managers, Senior Project 

Officers, Safety Officers, 

Environment Officers, 

CW1A, CW1B, CW1C 

 

 

Environmental Management 

for Road and Bridge Projects 

 

 

22 June 2015 

 

 

Mr. Lito Baldisimo 

(IES) 

National Environment 

Specialist, Project 

Managers, Senior Project 

Officers, Safety Officers, 

Environment Officers, 

CW2AB, CW2C 

 

 

Environmental Non-

Compliance 

 

 

22 June 2015 

 

 

Mr. Lito Baldisimo 

(IES) 

National Environment 

Specialist, Project 

Managers, Senior Project 

Officers, Safety Officers, 

Environment Officers, 

CW2AB, CW2C 

Completion Certificate for 

HSET and Fire Protection 
29 June 2015 

DDIS Safety 

Manager 
Project Manager, SPO, SO 

 
July – December 

2016 
  

Environmental Management 

for Road and Bridge Projects 
24 August 2015 

Mr. Lito Baldisimo 

(IES) 

EO, SPO, SO 

CW1C 

 

Environmental Management 

for Road and Bridge Projects 

 

31 August 2015 

 

Mr. Lito Baldisimo 

(IES) 

Construction Site 

Inspectors, Site 

Managers, Site Engineers 

CW1A, CW2AB 

Environmental Management 

for Road and Bridge Projects 

1 September 

2015 
Mr. Lito Baldisimo 

SPO, Environment 

Staff/Assistants, 

Inspectors 

CW1B, CW2C 

Construction Safety 
26-29 

September 2015 

DDIS Safety 

Manager 

Project Managers, SPO, 

SO, Inspectors 

CW1A 
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Environmental Management 

for Construction/ Risk 

Assessment 

13 January 2016 
Mr. Lito Baldisimo 

(IES) 

Environment Officers 

CW1A, CW1B, CW1C, 

CW2AB, CW2C 

Mitigation Measures for 

Construction 
13 January 2016 

Mr. Lito Baldisimo 

(IES) 

Environment Officers 

CW1A, CW1B, CW1C 

CW2AB, CW2C 

Use of Personal Protective 

Equipment (PPE) 
13 January 2016 

Mr. Lito Baldisimo 

(IES) 

Environment Officers 

CW1A, CW1B, CW1C 

CW2AB, CW2C 

Environmental Management 

and Public Consultation 
20 April 2016 

Mr. Lito Baldisimo 

(IES) 

Environment Officers 

CW1A, CW1B, CW1C 

CW2AB, CW2C 

Critical Risk Activities 

 Safety Induction Training 

(Discussion & PPT) 

 Safety Management System 

including Risk Assessment 

(Discussion & PPT) 

 PPE (supported by training 

DVD titled Right Choice) 

 Emergency Evacuations 

Procedures (Discussion & 

PPT) 

 Working at Height 

(Discussion & PPT) 

 Lifting Appliances & Lifting 

Gear (including inspection 

procedures) (Discussion & 

PPT) 

 Lifting Operations 

(Discussion & PPT) 

 Electricity (Discussion & 

PPT) 

 Safe Scaffolding 

(Discussion & PPT) 

 Driving Safety Awareness 

(Discussion & PPT) 

 Fire Prevention (Supported 

by DVD titled Fire Alert, 

Aware, Alive) 

 Traffic Control 

Management (Discussion & 

July – December 

2016 

DDIS Safety 

Manager 

Project Managers, SPO, 

SO, Inspectors 

CW1A, CW1B 
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PPT) 

 Safe use of Gas welding and 

flame cutting equipment 

(Discussions & PPT) 

 Housekeeping, including 

storage of materials 

(Discussion & PPT) 

Environmental Safety and Use 

of MSDS 

MSDS – Asphalt 

MSDS – Gasoline, Diesel 

MSDS – Bentonite 

MSDS – Sikaflex (Cement 

Sealant) 

10 March 2017 
Mr. Lito Baldisimo 

(IES) 

Environment Officers 

CW1A, CW1B, CW1C 

CW2AB, CW2C, CW3A, 

CW3B 

Fire Safety Training  
DDIS Safety 

Manager 

All new Contractor 

Staff/Worker 

(70 staff) CW1B 

Safety Training : Working on 

Heights 
  

All Staff/Workers 170 

Staff CW1B 

5.2 Trainings Conducted by Contractors 

To supplement the level of trainings conducted by DDIS, the Contractors and sub-contractors 

provide training activities to their staff to provide continuing knowledge on the construction 

works as the project activities progresses.  More than 30 topics were discussed during 

training sessions conducted by Contractors and sub-contractors.  These are identified in Table 

5.2.  These trainings were attended by Project Managers, Foremen, safety officers, site 

engineers and workers. 

Table 5.2 Contractor-Conducted Trainings 2014-2017 

Environment, Health and Safety 

Training 
Date 

Resource 

Person/s 
Participants 

Regulations on Environmental Hygiene 

and Site Entry/Exit 

Regulations on Using Labor Protection 

Equipment for Group Workers 

Strict requirements of Safety-ensured 

Operations for Groups of Workers 

Doing Different Jobs 

 

 

24 April 2015 

 

 

Contractor  for 

Package 3 

All site 

Engineers and 

Workers 

CW3A 
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Training to Respond to Risks: Fire 

Prevention/fighting, first aid, 

bandaging injured people on site and 

plans to taken them to nearest medical 

center 

Procedures for Report and Action in 

the Event of Accident/Incident 

 

29 May 2015 

Mr. Pyo GG, 

Contractor, 

Environment, 

Health and Safety 

Manager 

All Site 

Engineers and 

Workers 

CW3A 

Site Safety Regulations 

 

Working at Heights 

 

Electrical Work Safety 

 

Site Housekeeping and Cleaning 

 

Personal Protective Equipment 

 

Environmental Management 

 

7 May 2014 

Contractor 

Environment 

Officer 

Foremen, 

Workers, of  

Maresco 624, 

Bridge No. 12 

6 June 2014 

Contractor 

Environment 

Officer 

Foremen, 

Workers, of 

SDTL 

18 June 2014 

Contractor 

Environment 

Officer 

Foremen, 

Workers, of 

Bridge No. 12 

22 June 2014 

Contractor 

Environment 

Officer 

Foremen, 

Workers, of 

SDTL 

24 July 2014 

Contractor 

Environment 

Officer 

Foremen, 

Workers, of 

Tuan Loc Co. 

27 July 2014 

Contractor 

Environment 

Officer 

Foremen, 

Workers, of 

Tuan Loc Co. 

Experience Sharing – Safety, 

Environment and Hygiene Video Clips 

to raise awareness on the topic 

19 June 2015 

Mr. Pyo GG, 

Contractor 

Environment, 

Health and Safety 

Manager 

All Site 

Engineers and 

Workers 

CW3A 
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Training on Health Safety – HIV Aids 

prevention 

Proper Implementation of Relevant 

CEMP Items 

Training for all New Workers 

Training for HSE – Scaffolding 

Installation and Steel Girder Erection 

Training for Cable Works 

Periodic HSE Training 

Practices/Rehearsal for Fire Fighting 

Safety First Aid on Site 

Training for Cable Workers 

HIV Communication Meeting at Site 

Office 

Training for Steel Girder Workers 

Internal training for HSE 

Internal Training for HSE in Cable 

Works 

January 2017 

7, 15, 28 February 

2017 

 

 

 

 

 

7, 21, 23 March 

2017 

4, 21 April 2017 

February 2017 

26 May 2017 

 

13 June 2017 

26 June 2017 

Mr. Pyo GG, 

Contractor 

Environment, 

Health and Safety 

Manager 

All Site 

Engineers and 

Workers 

CW3A 

Normal Exercise, HSE Matters 

including Labor Safety, Equipment, 

Human Care and Environmental 

Protection in Connection with 

Construction Activities 

Daily 
CW3A HSE 

Manager 

All site 

Engineers and 

Workers 

(CW3A) 

Periodic Training from Department of 

Labor, War Invalids and Social Affairs 

on Safety and certification for Workers 

and Engineers 

Periodic Training on Health, Safety/ 

HIV Aids. 

  

All Site 

Engineers and 

Workers 

(CW3A) 

Regular briefing on Environment, 

Health and Safety in Project Site 
Daily 

Environment 

Officer, Site 

Manager/ 

Engineer 

Project 

Manager, SPO, 

SO, Contractor 

Staff 

CW1A 

Construction Safety, Equipment, in 

Connection with Construction 

Activities Human Care and 

Environmental Protection 

Daily HSE Manager 

Site Engineers 

and Workers 

CW3B 
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6.  Conclusion and Recommendations 

The major construction activities in all three project components were completed in 

December 2017.  The environmental impacts of Project activities during this reporting period 

January – June 2018 to areas along the alignment of the Project and its vicinity can be 

considered minimal, as mitigation measures have been implemented by the Contractors, 

under the supervision of DDIS. 

No ambient environmental quality monitoring for the first two quarters of 2018 have been 

conducted by the Contractors.  No noise and vibration problems have been reported due 

to batching plant demolition, egress of transport equipment from Project sites and 

local traffic.  

As specified in the CEMPs, Contractors were supposed to submit site restoration plan and 

have it implemented as soon as possible.  The site inspections conducted by DDIS 

Environment Specialists during January – June 2018 reporting period showed that site 

restoration activities have been implemented but not completed and total clean up 

needs to be done before rented areas are returned to land owners or to the 

government. 

Personnel mobilization for EOs have been complied with by most construction package 

except CW1B and CW3A.  On DDIS side, NES for all components have been mobilized full 

time while the IES on intermittent basis. 

The quarterly environment monitoring reports have been complied with by most 

Contractors except CW3A and CW3B.  The reports were directly submitted to CIPM. 

 No safety inspections were reported by DDIS Safety Engineer for January – June 2018.  Most 

issues on occupational safety during this reporting period relate to non-use of personal 

protective equipment (PPE).  

The review of environmental quality parameters that exceeded QCVN requirements showed 

that surface water is mostly affected.  From 2015 to 2017, BOD, TSS, DO, E. coli, and oil and 

grease have been exceeded.  In 2017, all project components have exceeded QCVN 

requirements on water quality.  

The environment inspections conducted by DDIS totaled 361 from 2015 – 2018.  More than 

50% of these inspections were done in 2017, at the time when construction works are 

near completion. 

Of the 20 concrete batching plants in CMDRCP, 16 have been demolished.  Four (4) more 

batching plats are still operational in CW1A (2), CW1C (1) and CW3A (1).  These batching 

plants are being maintained for rectification works during the initial stages of the road and 

bridge operation. 

The three (3) reports of External Environmental Monitoring Expert (EEME) showed that 

the most significant issues from 2014-2018 are personnel mobilization both from DDIS 

and Contractor side; not enough coordination between the three packages resulting to 

minimal information provided in SEMRs; non-compensation of affected household due 

to land subsidence in Component 2; minimal frontline supervision on safety and use of 
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PPEs; non-availability of information on spoils disposal areas; and non-closure of a 

number of issues raised in previous external monitoring reports. 

 

The CMDRCP has formulated a grievance redress mechanism (GRM), which included 

environmental issues. DDIS and Contractors have recorded all the complaints regularly. A 

total of 244 complaints have been officially documented by DDIS.  The main grievance 

issues during this reporting period are: (i) land subsidence, and (ii) cracked house 

walls.  A land subsidence study is on going and will be completed in July 2018.   The issues 

on cracked house walls were addressed through the project insurance independent 

party and negotiations are still on-going.  

The following recommendations are considered for this reporting period (January to June 

2018): 

a) The DDIS and CIPM should ensure the continued mobilization of  the  National 

Environment Specialist to ensure that (i) site restoration works are completed; (ii) 

land subsidence issues followed up, and results of resolution are documented; and (iii) 

issues on cracked house walls as followed-up and resolutions are documented for 

closure of these issues. 

 

b) The Contractors should ensure that site restoration activities are completed to return 

the Project affected sites to normal condition prior to construction works. 

 

c) To ensure that land subsidence - affected households are not deprived of economic 

benefit from this project (and are not worse-off as a result of the project), the results 

of the study on the impact of land subsidence and income restoration should be 

disseminated to assist affected households. 

 

d) All agreements/settlements for land subsidence and cracked house walls should be 

properly documented.   
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ANNEX 1: ENVIRONMENTAL INSPECTIONS CONDUCTED BY DDIS ENVIRONMENT 

SPECIALISTS (JANUARY – JUNE 2018) 

 

ANNEX 2: CONCLUSION AND RECOMMENDATION OF THE EEME REPORTS 

 

ANNEX 3: COMPILATION OF ENVIRONMENTAL COMPLAINTS IN CMDRCP 2014-

2017
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ANNEX 1: ENVIRONMENTAL INSPECTIONS CONDUCTED BY DDIS ENVIRONMENT SPECIALISTS (JANUARY – JUNE 2018) 

 

Package 

 

Areas need 

to restore 

Deadline of restoration 

completion as submitted 

plans 

 

Status 
Adjusted deadline/Actual 

dated of restoration 
Illustrated image 

CW1A 

(oang An’s 
concrete 

batching 

plant 

31 Dec. 2017 Ongoing 01 Mar. 2018 

 

Some work items continue 

to be constructed by using 

concrete. 

(located in CW1B – 

Northern side) 

 (oang An’s 
asphalt 

concrete 

plant 

15 Jan. 2018 Ongoing 15 Mar. 2018 

 

Depending on actual 

completion works of CW1A 

package. As adjusted schedule, 

the package will be 

completed by March 2018. 

(located in CW1B – Northern 

side) 
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Package 

 

Areas need 

to restore 

Deadline of restoration 

completion as submitted 

plans 

 

Status 
Adjusted deadline/Actual 

dated of restoration 
Illustrated image 

CW1A 

Linh Son 

concrete 

batching 

plant (Tuan 

Loc JSC) 

20 Dec. 2017 Completed 25 Dec. 2017 

 

The voided 

slab casting 

yard – Dinh 

Trung 

bridge area 

(Tuan Loc 

JSC) 

20 Jun. 2017 Completed 20 Jun. 2017 
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Package 

 

Areas need 

to restore 

Deadline of restoration 

completion as submitted 

plans 

 

Status 
Adjusted deadline/Actual 

dated of restoration 
Illustrated image 

CW1A 

(oang An’s 
site office 

and worker’s 
camp 

31 Dec. 2018 Completed 01 March 2018 (oang An’s site office and worker’s camp at 
Tinh Thoi Bridge 

 

 31 Dec. 2018 Ongoing 01 March 2018 

The office need to be 

maintained until 

completion of package. 

(located in CW1B – Northern 

side, near concrete batching 

plant) 

(oang An’s site office and worker’s camp in 
CW1B 
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Package 

 

Areas need 

to restore 

Deadline of restoration 

completion as submitted 

plans 

 

Status 
Adjusted deadline/Actual 

dated of restoration 
Illustrated image 

CW1A 

Tuan Loc’s 
site office 

31 Dec. 2018 Completed 10 March 2018 (located near DD)S’s   office  

 

Worker 

camp at 

Rach Mieu 

bridge area 

31 Dec. 2018 Ongoing 10 March 2018 

 

The camp need to be 

maintained for 

workers’ usage until completion 

of package. 
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Package 

 

Areas need 

to restore 

Deadline of restoration 

completion as submitted 

plans 

 

Status 
Adjusted deadline/Actual 

dated of restoration 
Illustrated image 

CW1A 

Relocation 

of canal 1 

31 Dec. 2017 Completed 10 March 2018 

 

 

 

Relocation 

of canal 2 

31 Dec. 2017 Completed 10 March 2018 
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Package 

 

Areas need 

to restore 

Deadline of restoration 

completion as submitted 

plans 

 

Status 
Adjusted deadline/Actual 

dated of restoration 
Illustrated image 

CW1A 

Relocation 

of canal 3 

31 Dec. 2017 Ongoing 10 March 2018 

 

The relocation of canals 

involved by construction 

progress of the package. 

 

Khem Ban 

bridge 

31 Dec. 2017 Ongoing 10 March 2018 

 

Irrigation water will be enabled 

upon completion of Khem 

Ban and Tinh Thoi 

bridges’ construction. 
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Package 

 

Areas need 

to restore 

Deadline of restoration 

completion as submitted 

plans 

 

Status 
Adjusted deadline/Actual 

dated of restoration 
Illustrated image 

CW1A 

Tinh Thoi 

bridge 

31 Dec. 2017 Completed 15 May 2018 

 

 

 

Tinh Thoi 

temporary 

bridge  

10 Jan.2018 Completed 17 May 2018 (Wharf is still 

remaining) 
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Package 

 

Areas need 

to restore 

Deadline of restoration 

completion as submitted 

plans 

 

Status 
Adjusted deadline/Actual 

dated of restoration 
Illustrated image 

CW1A 

Rach Mieu 

temporary 

bridge 

10 Jan.2018 Ongoing  

 

Wharf at 

Dinh Trung 

Bridge 

 Completed  
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Package 

 

Areas need 

to restore 

Deadline of restoration 

completion as submitted 

plans 

 

Status 
Adjusted deadline/Actual 

dated of restoration 
Illustrated image 

CW1A 

Wharf at 

Linh Son 

Bridge 

 Completed  

 

Wharf at 

Khen Ban 

Bridge 

 Completed  
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW1A 

Wharf at 

Rach Mieu 

Bridge 

 Completed   
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 

Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW1B 

Concrete 

batching 

plants on 

the Tien 

river 

20 Dec. 2017 Completed 12 Jan. 2018 

 

Concrete 

batching 

plant at the 

southern 

side 

30 Nov.2017 

 

 

 

Completed 25 Jan. 2018 Concrete Batching Plant No1 and No2 
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW1B 

 30 Nov.2017 Completed 25 Jan. 2018 

(It was removed and 

replaced by asphalt 

concrete plant). 

Concrete Batching Plant No3 

 

Girder 

casting bed 

at 

southern 

side 

30 Nov.2017 Completed 25 Jan. 2018 
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW1B 

Material 

gathering 

yard at 

southern 

side 

20 Dec 2017 Completed 25 Jan. 2018 

 

Temporary 

bridge at 

northern/ 

southern 

side 

30 Dec.2017 Completed 16 Jan. 2018 Temporary bridge at northern side 
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW1B 

 30 Nov. 2017 Completed 30 Dec. 2017 Temporary bridge at southern side 

 

Girder 

casting 

bed at 

northern 

side 

20 Dec. 2017 Completed 30 Jan. 2018 
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW1B 

Steel yard 

at 

northern 

side 

14 Dec.2017 Completed 14 Dec.2017 

 
Wharf at 

northern/

s outhern 

side 

30 Nov. 2017 Completed 8 Jan. 2018 Wharf at northern side (right) 
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW1B 

 30 Nov. 2017 Ongoing 

 

Wharf at northern side (left) 

 

 15 Dec. 2017 Completed 25 Jan.2018 Wharf at southern side (right) 
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW1B 

 15 Dec. 2017 Completed 25 Jan.2018 Wharf at southern side (left) 

 

The office 

and 

workers 

camps at 

northern 

side – 

block No.1 

(CRBC) 

15 Oct. 2019 Ongoing The office to be used 

for project operation 

phase. 
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW1B 

The office 

and 

workers 

camps at 

northern 

side – 

block No.2 

(Tuan Loc) 

10 Jan.2018 Completed 28 Feb. 2018 

 

 

Office and 

workers 

camps at 

southern 

side 

(Vinaconex 

E&C/ 

Bridge 

Stock Joint 

Company 

No.12) 

30 Jan. 2018 Ongoing 30 Jan. 2018 

The office need to be 

maintained for 

employees’ working 

until completion of 

package. 
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW1C 

Concrete 

batching 

plant and 

material 

storage 

15 Nov. 2017 Completed 31 Dec. 2017 

 

Site office 

and 

workers 

camps 

13 Nov. 2017 Completed 16 Dec.2017 
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW1C 

Temporary 

bridge, 

service 

road 

30 Dec. 2017 Complete

d 

22 Jan. 2018 

 

Projectin

g 

abutmen

t of pile 

5 

7 Dec. 2017 Completed 22 Dec. 2018 
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW1C 

Asphalt 

concrete 

batching 

plant 

15 Feb. 2018 Ongoing The asphalt batching 

plant is under 

operation (located in 

CW1B – Southern 

side). 
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

 

CW2AB 

Concrete 

batching 

plant at 

Dat Set 

bridge 

15 Dec. 2017 Completed 15 Feb. 2018 

 

Girder 

casting 

yard 

and 

worker 

camp 

at Dat 

Set 

bridge 

15 Dec. 2017 Completed April 2018. 
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

 

CW2AB 

Laborator

y at Dat 

Set Bridge 

 Ongoing  

 

Temporar

y bridge at 

Tan Binh 

bridge 

 Completed  
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW2AB 

Concrete 

batching 

plant and 

girder 

casting 

yard at 

Tan Binh 

bridge 

10 Dec. 2017 Completed 20 Dec. 2017 

 

Girder casting yard 

 
Concrete batching plant 
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Worke

r camp 

at Tan 

Binh 

bridge 

15 Dec. 2017 Ongoing 15 Feb. 2018 

 

The camp need to be 

maintained for 

workers’ usage 
until totally 

completion of 

package. 
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW2AB 

Concrete 

batching 

plant at 

Ranh 

bridge 

15 Dec. 2017 Ongoing 15 Feb. 2018 

 

The Contractor 

committed to remove 

the batching plant no 

later than 15 February 

2018 

 
 

Girder 

casting 

yard at 

Ranh 

bridge 

15 Dec. 2017 Completed 25 Dec. 2017 Girder casting yard 
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Areas need 

to restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 

Adjusted 

deadline/Actual 

dated of restoration 

 

Illustrated image 

Worker 

camp at 

Ranh bridge 

15 Dec. 2017 Ongoing 15 Feb. 2018 

 

Ranh 

temporary 

bridge  

04 Dec.2017 Ongoing 15 Feb. 2018 
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW2AB 

Concrete 

batching 

plant at 

Thay Lam 

bridge 

10 Dec. 2017 Completed 15 Feb. 2018 

 

 

Girder 

casting 

yard and 

worker 

camp at 

Thay Lam 

bridge 

15 Dec. 2017 Completed 30 Dec. 2017  
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW2AB 

Thay Lam 

temporar

y bridge 

 Completed  
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW2C 

Casting 

yard and 

worker 

camp of 

Phuong 

Thanh 

24 Dec. 2017 Completed  

 

Phuong 

Thanh 

concrete 

batching 

plant 

24 Dec. 2017 Completed 30 Jan. 2018 
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW2C 

Phuong 

Thanh 

site office 

31 Dec. 2017 On-going 28 Feb. 2018 

The office need to be 

maintained for 

employees’ working 

until completion of 

package. 

 
 

Anh Giang 

site office 

31 Dec. 2017 Completed 15 May. 2018 
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Package 

 

Areas need 

to 

restore 

Deadline of 

restoration 

completion as 

submitted plans 

 

Status 
Adjusted 

deadline/Actual 

dated of 

restoration 

 

Illustrated 

image 

CW2C 

Quyet Tien 

- Anh Giang 

Casting 

yard and 

Batching 

plant. 

31 Dec. 2017 Completed  
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ANNEX 2:  REPORT OF THE EXTERNAL ENVIRONMENTAL MONITORING EXPERT 

CONCLUSIONS AND RECOMMENDATIONS of EEME Report 1 (2016) 

CONCLUSIONS  

 Environmental monitoring works (EMW) were continually carried out by the consultants and the 

results are expressed in the periodic reports, letters and exception reports. SEMR are a little 

confusing when remarking the results of site observations and there is a lack of detail regarding 

the locations where the observations were done.    

 The SEMR for the second semester 2015, in its chapter No. 5, reflects reasonably the existing 

environmental protection status on site, although the lack of detailed information in many 

aspects in it prevents a wider assessment. Not so in case of chapter 3 for Package CW3A, in which it’s stated that the implementation of all mitigation measures were fully complied. As 
well, chapter 3.2 in last SEMR (second semester 2015) for components 2 and 3 mentions several 

general too bold statements that cannot be applied to all sites and packages.    

 In general, semi-annual environmental reports include information that is not needed SEMR after 

SEMR, such as the grievance redress system or copies of the monthly reports, which provides 

only redundant information instead of desirable detailed information.    

 There is a reasonable general environmental protection status on site, although it has to be 

mentioned that it was not observed during the visits a high activity in most of the stretches of 

the project. Therefore, it may be asserted that, in general, with the mentioned exceptions (see 

next paragraph) and considering all circumstances during construction activities in a big project 

like this, environmental protection is being performed quite in compliance with the binding 

documents and ADB environmental policy.    

 Main issues observed to be improved are listed as follows:  

   -  Finish installation or repairing settling ponds in some CBP.    

 -  Dredge existing settling ponds and water collecting canals in some CBP.    

   -  Carry out watering works by truck along service roads.    

   -  Protect affected and currently nude riverbanks from erosion processes before rainy 

season begins.    

   -  Finish procedures to solve still pending complaints from local people.    

   -  Review the previous bending documents to establish the restoration measures to 

be applied after completion of the project (e.g. riverbanks restoration).    

 Continue implementing the use of PPE in all construction sites.    

  Continue proper housekeeping in worker camps.    

RECOMMENDATIONS  
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 In order to dispose a complete semi-annual environmental report of the whole project, prepared 

with homogeneous information and data and with the same methodology for the 3 components and 8 packages, it’s recommended to join SEMR reports from all DD)S in only one report. In 

case, it will be necessary to nominate which DDIS is going to be in charge of collecting 

information from other consultants and integrate it during the preparation of the global SEMR. 

   

 )n this SEMR, it’s convenient to detail issues and locations where any impact or environmental 

event has happened. It means, to detail station by station and separately by packages and 

aspects. Also packages CW2A and CW2B should appear in the report as independent packages. 

This detailed information should include the evolution of the impact since it appears until it is 

solved or mitigated and explaining the reasons for the appearance and the actions followed to 

solve it.    

 A further suggestion is to adapt the monthly reports to this template in order to facilitate the 

preparation of the SEMR. Undoubtedly, it means that a common template for reports has to be 

prepared and provided to all consultants.    

Avoid the incorporation of redundant or no needed information in every report (applicable Viet 

Nam legislation, regulations and quality standards, methodology of the environmental monitoring 

program, grievance redress mechanism, etc) and add in each SEMR the new information collected 

during the period, such as Method Statements for environmental activities, permits for new 

facilities, documents of agreement with local people after a complaint, specific reports about 

significant impacts or events happened on site, etc.  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ANNEX 2:  REPORT OF THE EXTERNAL ENVIRONMENTAL MONITORING EXPERT 

CONCLUSIONS AND RECOMMENDATIONS of EEME Report 2 (2017) 

The EEMR detailed the outcome of review of SEMR (January-June 2016).  The EEMR 

recommendations and DDIS comments/actions are given in Table 2. 

 

Table 1.  EEMR Recommendation on SEMR 

EEMR Recommendations DDIS Comments/Action 

 

1- Strengthen the weekly supervision activities on 

site and the coordination between different 

NES. IES should manage all environmental 

staff and give clear guidance and direction to 

them and to contractor’s EO. 

 

All inspection procedures have been prepared 

and coordinated between NES and EOs.  The 

IES checks all inspection reports and provide 

guidance where necessary. 

 

The IES will reinforce all activities during the 

Annual Roll up meeting scheduled on 10 March 

2017. 

2- Specify clearly the issues monitored, the 

impacts detected and the proposed protection 

and mitigation measures, package by package 

and location by location. 

 

Section 4 of the SEMR details the specific 

environmental monitoring procedures, sampling 

stations and laboratory results.  The parameters 

identified in environmental monitoring are 

mandated by legal requirements from the 

Vietnam government and IFC/World Bank.  The 

Environment Officers have been advised to take 

the necessary corrective action when they 

receive the results of laboratory analysis.  

Section 5 of the SEMR details the environmental 

inspection reports prepared by NES and issued 

to Project Managers through the Resident 

Engineers.  As the NES and EO go together 

during site inspections, the NES already advise 

the EO on the corrective actions that need to be 

done right where it should be done. 

So the impacts detected, and the proposed 

mitigations measures are already made known 

to the EOs package by package and location by 

location.  This are all given in the Environmental 

Inspection reports.  

The IES will reinforce all activities during the 

Annual Roll up meeting scheduled on 10 March 

2017. 

3- Follow up regularly the implementation and 

functioning of the requested measures and 

The NES follow-up all weekly and monthly 

inspection reports. Section 5 of the SEMR 

details the inspection results, and on the last 
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reflect the results in the SEMR, it means, if 

contractors are reasonably assuming the 

instructions and giving compliance to their 

environmental protection duties. 

 

column if the mitigation measures are fulfilled, 

the issue is CLOSED. 

The IES will reinforce all activities during the 

Annual Roll up meeting scheduled on 10 March 

2017. 

4- In the reports, present uniform and 

homogeneous information about all packages 

and make sure that the same assessments are 

reflected in all chapters. 

 

The SEMR details only the significant issues as 

a result of the data analysis.  All parameters 

identified in the environmental monitoring are 

those in the approved CEMP and Environmental 

Monitoring Plans of each project package. 

5- Reflect the same real situation on site in all 

chapters, not different along the report or the 

one that would be desirable. 

 

The EEMR did define what has been observed 

on site and what is different in the report. The 

SEMR reviewed by EEMS has been prepared 

for January to June 2016.  Ocular inspections in 

the EEMR are done in October 2016.  Real time 

events in January to June 2016 are surely 

different in October 2017 as construction 

activities and weather conditions are totally 

different. 

 

Despite of the above comments, the External Environmental Monitoring Expert (EEME) has 

indicated that the SEMR (January –June 2016) has improved. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                                PCR – Environment 2018 

2018 April lP a g e  | 98 

	

ANNEX 2 REPORT OF THE EXTERNAL ENVIRONMENTAL MONITORING EXPERT 

CONCLUSIONS AND RECOMMENDATIONS of EEME Report 3 (2017) 

An External Environmental Monitoring Expert (EEME) was mobilized by ADB to undertake 

independent periodic reviews of the Project as well as verify the monitoring information submitted 

by Cuu Long Corporation for Investment, Development and Project Management of Infrastructure 

(CIPM) to ADB on the implementation of the environmental management plan (EMP).  The EEME 

visited the Project site, reviewed documents and met with key personnel of the Project on 18-20 

September 2017.  During this activity, EEME raised the following issues: 

1. According to official schedule, the project will be completed by 30th October and therefore 

CIPM does not intend to prepare SEMR for 2nd semester 2017.  The International 

Environmental Specialist (IES) of DDIS for components 1 and 2, also in charge of the 

coordination with component 3, has already finished his available man-months for 

mobilization. DDIS11 Response: The SEMR 8 was prepared during the mobilization of 

International Environment Specialist in March 2018, after Variation Order 17 was 

approved by MOT for budget allocation.  

2. Although completion of CW2C is expected for December 2017, the current status of works in 

CW2A and CW2B (as evidence on site) and the opinion of engineers, in both packages it will 

not be possible to finish works until February or March 2018.  Mobilization of 

environmental specialist may not extend until completion of the project.  DDIS Response: 

The Environment Officer for CW2AB was mobilized until 31 March 2018. 

3. All packages are expected to finish in 2017. NES for component 1 has contract until January 

2018, same as NES for CW3A, and NES for CW3B until December 2017. Mobilization of 

environmental specialists will extend until full completion of these packages, according to 

the current schedule of works.  DDIS Response:  The combined monitoring tasks for NES 

for Components 1 and 2 was assigned to the remaining NES.  A new NES was mobilized 

on 16 April 2018.   

4. All contractors have mobilized environmental and health/safety officers or managers, 

although in packages CW1B, CW3A and CW3B there is only one position for both aspects.  It 

was repeatedly requested by the executing agency, donors and EEME.  DDIS Response: 

There was no response on the Contractor side despite numerous letter from DDIS 

demanding compliance.  The Safety Officers took charge of the tasks. 

5. Cuu Long CIPM has mobilized on site its own environmental specialist.  It was suggested by 

EEME in the previous report.  DDIS Response: CIPM complied with this request. 

6. Not enough coordination between components 1 and 2 and packages of Component 3, 

regarding the transference of information when preparing reports. Inertia of the previous 

working procedure.  Cooperation between three consultants was not enough strengthened.  

No clear instructions were given or assumed regarding this matter.  DDIS Response: 

Components 1 and 2 has their own DDIS and another for Component 3.  Only some 

extent of reporting has been developed as the International Environment Specialist for 

                                                        
11 DDIS referred to here is the DDIS for Components 1 and 2 only. 
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Component 1 and 2 has taken efforts to communicate with Component 3 Consultants on 

reporting requirements fro ADB.  

7. SEMR provide rather complete detailed information about issues and locations for 

components 1 and 2, but there is no detailed information for component 3, just monitoring 

data.  Anyway, it can be observed an improvement for components 1 and 2 comparing with 

previous SEMR.  DDIS Response: DDIS for Component 3 decides what information can be 

shared with SEMRs.  

8. For Package CW3A few issues are commented in the SEMR No. 6 and none of them derived 

in any action taken by contractor, or at least actions were not reported to DDIS, and therefore the issues are considered not closed .  Consultant for this package doesn’t report to main DD)S. )t’s unknown which is the real environmental inspection work in this package.  
DDIS Response: DDIS for Component 3 decides what information can be shared with 

SEMRs. 

9. No site inspection report and no information were provided for CW3B to prepare the SEMR 

No. 6.  NES for this package is being mobilized intermittently.  DDIS Response: DDIS for 

Component 3 decides what information can be shared with SEMRs. 

10. For different aspects the information related with both packages are completely joined for 

CW2A and CW2B.  It was already suggested in the first EEMR, dated on March 2016, that 

both packages should be monitored, inspected and reported independently, same as the 

others subprojects.  DDIS Response: As there is only one Contractor for CW2A and CW2B, 

they have decided to mobilize only one Environment Officer in charge of the project.  

However, independent reports were not complied with despite numerous letters from 

DDIS. 

11. Environmental officers of contractors are not as strict as it would be convenient or even they 

are not enough concerned about environmental matters.  Maybe these officers develop in 

fact a different position on site (at least not 100% commitment with environment), or 

perhaps they are not in fact qualified for this position.  According to their own opinion, they don’t receive enough support from their companies.  DDIS Response: Contractor’s 
Environment Officers are supported by the Project Managers and Site Engineers only 

during site inspections.  When the environmental issues are repeated and the EOs are 

not around, nobody takes action – issues on housekeeping, solid waste and hazardous 

chemical management, wastewater disposal, etc.  

12. Land subsidence in CW2A, CW2B and CW2C.  The application of the VCM for soft soil 

treatment appears to have resulted in substantial land subsidence on agricultural land 

adjacent to road works outside the RoW of the Project in three communes.  Compensations 

are not yet fully paid.  Solution for the future regarding the loss of agricultural land is not yet 

defined.  DDIS Response: DDIS together with the Department of Agriculture has 

formulated a study to determine possible solution.  The study is expected for completion 

by end of April 2018. 

13. Surfaces of CBP and ABP will need deep restoration works to adequate them to natural 

environment and, in case, to give them back to their owners.  No contractor could give any 

information about restoration and landscaping plans. These surfaces had a deficient 
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implementation of environmental protection measures. Contractors didn’t prepare 
restoration plans for these areas after finishing operations.  DDIS Response: Restoration 

Plans have been prepared by the Contractors and approved by DDIS in November 2017.  

Restoration reports from the Contractors are expected in May 2018. 

14.  Most of riverbanks along the alignment were affected by construction works in all three 

components.  DDIS Response: Restoration works were implemented in January to April 

2018. 

15.  Not enough improvement in this period regarding environment protection after ADB 

instructions and EEME recommendations in 2016 and first semester 2017.  An addition of 

causes (see other related comments in this table) due to the real concern of environmental 

officers and project managers and lack of strict enforcement with the implementation of 

environmental protection measures and behavior, in case of the client.  DDIS Response: 

Project managers and site engineers have not developed holistic approach to 

sustainable environmental management due budget constraints and delay in release of 

funds. 

16.  In general, it may be stated that workers wear appropriate Personal Protective Equipment 

(PPE), including harness when working at heights. But still in some locations it was detected lack of PPE elements.  Workers of subcontractors don’t follow instructions from main 
contractors and consultants.  Inspections are not enough strict and penalties are not 

imposed.  DDIS Response: Project Manager and Site Engineers have not implemented full 

awareness on use of PPEs and penalty system for non-compliance despite reminders 

from DDIS.  

17. )t’s significant the assessment of DD)S, expressing in the SEMR No.  that in all packages components  and  working conditions are appreciated as unsafe.   As DD)S opinion, may be not minimal frontline supervision . As well, DD)S stated in that report that many 
orders to stop works were not followed.  DDIS Response: The Contractors neglect to follow 

stop work  orders as they are obligated to follow contractual schedules. 
18.  There is no information about disposal areas used during the works, after receiving the environmental approval.  Contractors don’t provide information about volumes, origin and 

destination, of the unsuitable material that is being disposed.  DDIS Response: DDIS has 

formulated reporting measures for spoils disposal.  However, this is not followed by the 

Contractors despite reminders from DDIS.  

19. Most concrete batching plants (CBP) are operating with no implementation of enough 

environmental protective measures and/or without all needed permits and/or without an 

approved Environmental Protection Plan (EPP) and/or no restoration plans.  Maintenance 

activities are not well performed.  DDIS Response: Contractors agree on site with the 

implementation of environmental protection measures.  However, when the 

Environment Specialists leave the site, no action is implemented despite reminders from 

DDIS.  Restoration plans are implemented from January-April 2018.  

20. Contractors do not demand subcontractors to comply with environmental protection duties.  

Works in CBPs were not stopped until requested environmental conditions were 

guaranteed.  Provisional approvals are still in force.  It’s not clear that Environmental 
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Specialists are required to address environmental approvals.  DDIS Response: The 

Contractors neglect to follow stop work  orders as they are obligated to follow 
contractual schedules, despite environmental problems in the project sites.  

21.  Still many complaints, talking about number of issues, not about the number of affected 

people, are not yet solved in most of packages:  CW2A, only 20%; CW1C, CW2C and CW3B, 

only 35%;  CW3A, on the other hand, already 100% of complaints are solved.  DDIS 

Response: DDIS is trying its best to help resolve the issues.  However, resolutions to the 

problem become difficult due to involvement of different government agencies. 

22. Local people complained because of the appearance of cracks in the painting of the walls 

inside several houses.  Households assure that these cracks appeared due to construction 

works but it could be observed that may be they are caused by a deficient construction of 

the houses.  DDIS Response: DDIS has requested the help of the project insurance agent 

to resolve the issue. 

23.  Grievance Mechanism is functioning rather well.  This has to be considered as an 

improvement since last evaluation in the 2nd SEMR.  Contractors and Consultants reinforced 

the measures to make the GRM as useful as possible.  DDIS Response: DDIS is committed to 

resolve the problems caused by the project so that the stakeholders will not in worse 

condition after the project construction. 
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ANNEX 3: COMPILATION OF ENVIRONMENTAL COMPLAINTS IN CMDRCP 2014-2017 

 

Package Environmental Issue Objectives Action by Contractor 
Commune/ 

Location 
Status 

SEMR No. 2 (July – December 2014) 

Component 

1&2 

Complaints of 25 households living at 

Tan My ward (South side) via for 

Development of House & Land Fund 

(CDHLF) on 25/07/2014 

Pollution of drainage channel due to 

discharge of domestic waste water 

Impact of working during night shift 

The Contractors are responsible for 

dredging and cleaning up the existing 

drainage channel to prevent bad odor 

and pollution. This work will start from 

28th July 2014 and has to be reported to 

Tan My PC for re-evaluation. 

The Contractor has to contract with a 

local public service company for a 

completed domestic waste collection to 

ensure hygienic conditions at the site 

The Contractor has responsibility to 

reduce noise level as much as possible, 

especially at night time 

The local authority has responsibility to 

remove the existing public toilets to 

prevent the drainage canal from 

pollution. 

 

Tan My Closed 

Complaints of 13 households living 

beside Tan Long pagoda (North side) via: 

CDHLF on 18/8/2014 

Do g Thap’s DONRE  o  / /  

Damage of internal traffic route  

Pollution of water source 

Noise pollution at night time 

Dust pollution 

Muddiness of the internal traffic route 

at the intersection with project area at 

Piers No. 3 and No. 4, which was 

dangerous for passers-by.  

No evidence of illegal discharge of 

Tinh Thoi Closed 
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Package Environmental Issue Objectives Action by Contractor 
Commune/ 

Location 
Status 

bentonite slurry into the canal, which 

can cause pollution of water resource 

that local people are using for their daily 

activities.  

Mitigation measures for dust and noise 

pollution must be provided by the main 

Contractor 

 

Complaints of local people at Tinh Thoi 

ward (North bank) via Center  for 

Development of House & Land fund on 

11/08/2014 

Noise pollution at night time 

Dredging a new drainage system for the 

area adjacent to the project site 

Replacement of metal sheet by grille for a 

better observation of passer-by 

Muddiness of the internal traffic route 

at the intersection with project area at 

Piers No. 3 and No. 4, which was 

dangerous for passers-by.  

No evidence of illegal discharge of 

bentonite slurry into the canal, which 

can cause pollution of water resource 

that local people are using for their daily 

activities.  

Mitigation measures for dust and noise 

pollution must be provided by the main 

Contractor 

 

Tinh Thoi Closed 

Component 

3 

Complaints of 2 households living at Thoi 

Thuan, Thot Not, Can Tho (Can Tho side) 

about dust pollution, in a public 

consultation held by the Contractor with 

supervision of Consultant and local 

authorities on 30th October, 2014. 

 Contractor frequently sprayed water on 

service roads and work areas to 

minimize dust emission with frequency 

2 times/day. However, there are no 

spraying water activities on the 

construction area of expansion and 

Thoi Thuan Closed 
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Package Environmental Issue Objectives Action by Contractor 
Commune/ 

Location 
Status 

upgradation of highway No. 91.  

 

Complaints of 1 household living at Thoi 

Thuan, Thot Not, Can Tho (Can Tho side) 

about loud noise and vibration at rush 

hour, in a public consultation held by the 

Contractor with supervision of 

Consultant and local authorities on 30th 

October, 2014. 

 Construction activities at rush hour were 

stopped on 15th January 2015, so that, 

effects of loud noise and vibration are 

no longer. 

 

Thoi Thuan Closed 

Complaints of 1 household living at Thoi 

Thuan, Thot Not, Can Tho (Can Tho side) 

about leachate sludge with bad smell, in 

a public consultation held by the 

Contractor with supervision of 

Consultant and local authorities on 30th 

October, 2014. 

 Pond was fitted and water pollution is 

no longer. 

Thoi Thuan Closed 

Complaints of 1 household living at Thoi 

Thuan, Thot Not, Can Tho (Can Tho side) 

about overflow water from construction 

site into the local reside t’s house, i  a 
public consultation held by the 

Contractor with supervision of 

Consultant and local authorities on 30th 

October, 2014. 

 Waste water pumped in to ditches and 

sumps in the construction site. 

Thoi Thuan Closed 

SEMR No. 3 (January – June 2015) 

CW1B 
Local residents near the construction  Contractor met and discussed with local Tan M7y Closed 
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Package Environmental Issue Objectives Action by Contractor 
Commune/ 

Location 
Status 

site complained about dust and noise 

near Pier No. 12 

residents to find suitable solution. 

Contractor and local residents agreed 

that: 1) except for the period of 

continuous concrete pouring for pile 

caps, there will be no equipment 

operation after 22:00 h every day; 2) 

During sunny/hot days, spraying water 

will be done around the affected area 

and arranging for a vehicle washing area 

before going out of project site to NH 

848, to reduce dust from construction 

vehicles. 

CW1C 
The connecting and upstream portion of 

Tham Than ditch was blocked during 

construction works (soft soil treatment) 

 The Contractor dredged the ditch and 

adjacent ditch to enable flow of 

irrigation water. A culvert with 60mm 

diameter was installed in the blocked 

section, and a wood bridge was 

constructed for local residents.   

Tam My Closed 

CW2AB 
Drainage obstruction  Contractor met and discussed with 

affected people and implemented 

dredging of Muong Tieu Lon Canal and 

Muong Lon Canal to enable local 

residents to get supply of irrigation 

water. 

Ditch between 

Muong Tieu Lon 

Canal and 

Muong Lon 

Canal, Lap Vo 

District. 

Closed 

Insufficient irrigation water flow due to 

undersized culvert. 

 The Contractor replaced the installed 30 

mm diameter culvert to 800 mm 

diameter. 

At Km 11+400 

near Dat Set 

Canal, Lap Vo 

Closed 
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Package Environmental Issue Objectives Action by Contractor 
Commune/ 

Location 
Status 

District, Dong 

Thap Province 

Sand piles were damaged during sand 

pumping in the manholes resulting to 

blockage of the canal by the sand. 

 The Contractor attended to the problem 

by rectifying the sand piles, dredged the 

sand to allow water flow. 

No. 3 Nghiep 

Canal, Lap Vo 

District, Dong 

Thap Province 

Closed 

 Obstruction of irrigation canal due to 

soft soil treatment in the project site. 

 The Contractor resolved the problem by 

installing a temporary culvert of 1000 

mm diameter 

Irrigation Canal 

No. 2 in Km 

9+720, Lap Vo 

District, Dong 

Thap Province 

Closed 

Obstruction of irrigation canal due to 

backfilling in small canals in the 

construction site. 

 The Contractor relocated small canals to 

adjacent areas to redirect enough water 

supplies to nearby farmlands. 

Lap Vo District, 

Dong Thap 

Province 

Closed 

CW3A 
Bad smell, mosquitos and flies.  Contractor met and discussed with 

affected people.  The source of smell 

was identified as the factory near the 

project site.  The Contractor agreed to 

spray insecticide around the project 

boundary once a month. 

Lap Vo District, 

Dong Thap 

Province 

Closed 

 
Due to elevated level of the project 

roads, flooding occurs in local residents 

houses around the project site. 

 The Contractor met with affected 

households and explained that in normal 

conditions, accumulated rainwater can 

flow into natural ponds and nearby 

surface water.  However, with the 

project, drainage will have to be 

improved and provided. 

Thot Not, Can 

Tho Province 

Closed 
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Location 
Status 

SEMR No.4 (July – December 2015) 

CW1B 
Local residents near construction site 

complained of noise and dust from 

construction area 

 Contractor representatives Mr. Feng and 

Mr. Cuong met the three complainants 

and discussed possible solutions – 

spraying of water in construction area 

(south side) four times in a day and from 

Pier 10 to Pier 15 in the north side; no 

equipment working after 22:00 PM 

every 

day 

South side of 

Cao Lanh bridge 

Closed 

Local resident Mr. Nguyn Hieu Liem 

complained to dust during delivery of 

cement from barge to cement trucks 

Cement barge emission The Contractors met with Mr. Liem and 

discussed solution – the Contractor will 

check transfer pipes before operation so 

that cement emission 

will be prevented. 

South side of 

Cao Lanh bridge 

Closed 

CW1C 
Hai Dung and Nam To water ditches at 

connecting area between approaching 

road and PR 849 has been blocked due 

to construction works 

 The CW1C Site Engineer instructed the 

construction group has dredged Hai 

Dung and Nam To ditches as local 

authorities' requirements to ensure 

irrigation water for households in this 

area (attached in Minutes dated on 17 

November 2015 regarding check in 

overcoming of obstacle, difficulty in 

agricultural production at interchange of 

PR 849). 

Tan My Closed 

Waterline passes across Nga Cai ditch at  The Construction Manager instructed Tan My Closed 
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the approach road and PR 849 is filled 

with construction debris that causes 

difficulties in providing of water for 

agricultural production 

digging of the ditches on 16 November 

in order to ensure drainage water for 

residences under the direction of the 

Agriculture Department's officials - Lap 

Vo district. The Contractor installed 

culvert immediately when material is 

transferred to the site (attached in 

Minutes dated on 17 November 2015 

regarding check in overcoming of 

obstacle, difficulty in agricultural 

production at interchange of PR 849. 

CW2AB 
The broken sand pumping pipe led to 

sand spillage on the Ba Nghiep canal 

 Contractor had dredge and remove the 

sand spillage on the canal, to return 

waterway. 

Binh Thanh 

Trung 

Closed 

The waterway of Xang Nho canal might 

be stuck and not enough water supply 

for agriculture.  

 

 After flooding season, contractor and 

local authority had checked and agreed 

that the water supply is running 

smoothly. 

Binh Thanh 

Trung 

Closed 

The driving of steel sheet pile and 

installation of girder in the Rach Vuot 

temporary bridge on the slope and the 

sand spilled to the river in this section. 

 Contractor removed all steel sheet pile 

and return original condition of this 

section (20.10.2015) 

Binh Thanh 

Trung 

Closed 

Local authority requested to dig the 

water canal/ditch from Xeo Xung canal 

to Xang Nho canal to provide water 

supply for agriculture. 

 After flooding season, contractor and 

local authority had checked and agreed 

that the water supply is running 

smoothly. 

Binh Thanh 

Trung 

Closed 

Sand pumping had spilled on 200 meter  Contractor had removed all sand Binh Thanh Partly 
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section of Xa canal. spillage from Xa canal. Contractor will 

help local authority to dredge deeper    

and further   distance from the project 

area after local authority clear the 

roadway for equipment. 

Trung Completed 

The high slope of temporary bridge in 

Tan Binh canal and Tu canal cause 

difficulty for transportation to pass 

through. 

 Contractor had reduced the elevation of 

the bridge. 

Binh Thanh 

Trung 

Closed 

The VCM activity cause the land- sink of 

17 house owners (12.005, 88m2) near 

Rach Vuot temporary bridge. 

 The insurance company of the project 

had estimated the loss area of rice plant. 

CIPM will pay in advance 80% of 

compensation for local people; the rest 

will be waited for insurance payment. 

Binh Thanh 

Trung 

Pending 

The high tide broke the dam on the 

foundation of Rach Vuot temporary 

bridge and cause damage of agricultural 

lands for 9 households. 

  

Contractor had estimated the loss 

and paid compensation for 8 

households. One household is 

pending for negotiation. 

Binh Thanh 

Trung 

Pending 

The road was muddy during rainy season 

since the Contractor had reduced the 

road elevation in Gia Vam - Lung Don 

canal. 

 Contractor has not had gravels to 

fill/level this section yet. When gravel is 

available on site, contractor will 

immediately repair the road. 

My An Hung B Pending 

The ditch from Ban Bia canal to Dat Set 

canal might not be enough water supply 

for agriculture (near Thuy Loi No.03 

canal), with distance 200 meter. 

 After flooding season, contractor and 

local authority had checked and agreed 

that the water supply is running 

smoothly. 

My An Hung B Closed 
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The ditch in the Thuy Loi No. 03 canal 

was clogged (near Ban Bia temporary 

bridge- Km 13) with 100 meter distance. 

 The Contractor has inspected and 

estimated the damage and committed 

repairs (30 

January 2016) 

My An Hung B Pending 

The ditch between Cuu Dinh canal to 

Thuy Loi No. 01 canal was clogged (Km 

11 + 572; near A2 Dat Set temporary 

bridge), with 150m distance. 

 The Contractor will repair this ditch for 

water supply (30 

January 2016). 

My An Hung B Pending 

The culvert pile in the Cu Sa canal near 

Dat Set temperary bridge was removed 

and led to no water supply for 

agriculture (near Dat Set and 624 

batching plant). 

 After completion of bridge foundation, 

contractor will re-install the curvet pile 

nearby the previous place. In the 

meantime, construction still use an 

electric water pump machine to supply 

water for agriculture. 

My An Hung B Pending 

The ditch near Thuy Loi culvert pipe was 

not providing enough water (Km 9+720). 

Local authority request to dredge this 

ditch deeper and further 150 meter. 

 Contractor has agreed to resolve the 

issue by February 2016 (after the 

harvest season) 

My An Hung B Pending 

 The section from Dat Set canal to 

Muong Tieu canal is not enough water to 

provide for agriculture. This section is 

near Thuy Loi No. 02 culvert, with 150 

meter distance. 

 After flooding season, contractor and 

local authority had checked and agreed 

that the water supply is running 

smoothly. 

My An Hung B Closed 

 The left bank of Muong Tieu canal is not 

safe to protect rice field from high tide. 

 Even though contractor had increased 

the height of the left canal bank, local 

authority has not satisfied. The local 

authority continued   repair   the height 

My An Hung B Closed 
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by their own and requested contractor 

to pay this work. 

The right bank of Muong Tieu canal is 

not safe to protect rice field from high 

tide. 

 The local authority continued repair the 

height by their own and contractor is 

responsible for financial support. 

My An Hung B Closed 

Local authority request to install the 

underground culvert in the Thuy 

Loi No. 02 canal. 

  

Contractor had installed a new culvert. 

My An Hung B Closed 

 
The steep slope in the Thay Lam 

temporary bridge cause difficulty for 

transportation. 

 Contractor had provide many sand bags 

to create smoother slope for 

pedestrians. 

My An Hung B Closed 

The installation of underground culvert 

in Ranh canal (Km 8) between Tan Thuan 

A hamlet and Tan Thuan B hamlet is 

technically incorrect and cause the 

erosion of two canal banks. 

 Contractor had improved the two canal 

banks and re-install the culvert to avoid 

erosion. 

My An Hung B Closed 

High tide broke the canal bank in the 

Ranh bridge (Km 8). 

 Contractor had improved the two canal 

banks and compensated for damaged 

households. 

Binh Thanh Closed 

CW2C 
Standing alum water caused productivity 

reduction of cyperus field. 

 Compensation for the resident due to 

causing productivity reduction of 

cyperus field. A drainage system was 

arranged to wash alum. 

Dinh An Closed 

After being installed for only a short 

time, culvert system at Ong Mung canal 

was aggravated, affecting river runoff. 

 02 parallel drainage system were 

installed to ensure water supply for 

agricultural production. 

Dinh An Closed 
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Improvement and widening of canal no. 

91 

 Improvement and widening of canal no. 

91 had been carried out. 

Dinh An Closed 

Undergroud culvert system at Rach Xep 

Ba was blocked due to water hyacinths 

growing up, affecting to water source for 

life activity and production. 

 Collection of water hyacinths and 

clearing of river runoff. 

Dinh An Closed 

Water hyacinths on Rach Ong Hanh 

canal must be collected regularly to 

restrict water pollution due to culvert 

installation. 

 Contractor would lower the culvert 

elevation if necessary because this issue 

has not affected sowing work in winter - 

spring rice season yet. 

Dinh An Closed 

Water hyacinths on Rach Xep Ba Day 

canal must be collected regularly to 

restrict water pollution due to culvert 

installation. 

 Contractor collected water hyacinths to 

avoid affecting the lives and production 

activities of residents. 

 

Dinh An Closed 

Improvement section of canal no. 91 at 

Dinh An commune was not qualified. 

  Dinh An Pending 

Surcharged section at canal no. 91 at 

Binh Thanh commune obstructed the 

runoff, affecting water supply for 

irrigation. 

 

 The depth of canal no. 91 is not enough 

for serving agricultural irrigation. From 

01 January 2016 to 20 January 2016, 

Contractor would continue to dredge 

the riverbed to ensure the depth as 

required by the local people. 

Dinh An Closed 

Ba Tuong canal was subsided due to 

sand filling work (sand spillage with a 

radius of 70 cm). 

 Surcharged section had been cleared, 

widen and excavated deeper. 

 

Dinh An Closed 

The local people required to open Ba 

Dieu canal connecting to Muong Chua 

 Contractor arranged an open ditch as a 

method for treatment. Contractor 

Dinh An Closed 
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channel (Phuoc Long pagoda) 

 

arranged a longitudinal drainage ditch 

connecting to Muong Chua channel and 

installed a transverse culvert system as 

required by local people. 

 

SEMR No.5 (January – June 2016 ) 

CW1A 
Sand pump, drain installation works 

affect to agricultural production of the 

local due to no irrigation water. 

 Relocation of drain followed the local 

requirement. 

An Binh Closed 

Mr. Truong Tan Thanh household: the 

effects due to dust and noise from 

construction activities. 

 

The contractor to inspect, spray water 

to minimize dust. 

An Binh Closed 

Mrs. Truong Thi Lai household: the 

impacts due to dust. 

 The contractor to inspect, spray water 

to minimize dust. 

An Binh Closed 

Mr. Dinh Hong Quang household: water 

flow blockage due to sand and mud 

pumping activity at Ca Sat canal. 

 Using specialize equipment to dredge 

and and mud that cause canal blockage. 

The construction unit has completed a 

part of work, the remain part has not 

yet been implemented due to trouble in 

construction site plan. 

Ward No.3 Pending 

Mrs. Le Thi Hanh household: the impacts 

due to dust and noise from construction 

activities. 

 Using street sprinklers to spray water 

with frequency of 3,4 time per day. 

Furthermore, this time is rainy season 

that lead to dust reduction. 

Tinh Thoi Closed 

Mrs. Nguyen Thi Bich Thuy, Mr. Tran Van 

Nghiem and Mr. Huynh Ngoc Au 

 Control activities of concrete trucks and 

street sprinklers before taking place 

Tinh Thoi Closed 
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household: dust effect due to high speed 

of concrete trucks and truck washing at 

improper places 

concrete work. Furthermore, this time is 

rainy season that lead to dust reduction 

significantly. Allow to wash trucks at 

batching plant when finishing concrete 

work. 

Mrs. Nguyen Thi Van household: the 

effect due to dust of cement from 

cement pumping activity. 

 

 Before taking place cement pumping 

activity, the contractor arrange their 

own employee to check carefully 

cement pumping pipelines to avoid 

generating dust and affect to 

households. 

Tinh Thoi Pending 

CW1B 

Cracked house due to construction 

activity. 

Mrs. Nguyen Thi Thuy Trang household. The contractor and the commune 

authority have inspected the cracked 

house status. The contractor is going to 

submit to CIPM for inviting the valuation 

party to evaluate the 

damage. 

Tan My Pending 

Cracked houses due to Cao Lanh bridge 

construction activity 

 

Mr. Nguyen Ngoc Kinh, Mr. Dang Van Nam 

and Mr. Dang Van Bao households 

The contractor and the commune 

authority have inspected the cracked 

house status. The contractor is going to 

submit to CIPM for inviting the valuation 

party to evaluate the 

damage. 

Tan My Pending 

Cracked houses due to Cao Lanh bridge 

construction activity 

. 

Mr. Tran Van Sinh, Mr. Nguyen Van Lanh 

and Mrs. Nguyen Thi Ba households 

 

The contractor and the commune 

authority have inspected the cracked 

house status. The contractor is going to 

submit to CIPM for inviting the valuation 

Tan My Pending 
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party to evaluate the 

damage. 

CW1C 
The effect of dust from cement pumping 

activity and noise from sand pumping 

activity of the contractor CW1C. 

 

Mrs. Nguyen Thi Thuy Trang household. 

 

The contractor has held talk with people 

on cement pumping activity and noise 

from sand pumping activity of the 

contractor CW1C. 

Tan My Closed 

Mr. Duong Van Hon requests a 

compensation for 3 previous crops 

damaged due to the lack of irrigation 

water. He also request to build canal for 

agricultural production. 

Mr. Duong Van Hon household. The contractor is going to dredge canal 

on week of 13-16 June. The financial 

support will be reached at the meeting 

before 3 July 2016. 

Tan My Pending 

Mrs. Le Thi Ech requires a compensation 

for 2 previous crops damaged due to the 

lack of irrigation water. 

Mrs. Le Thi Ech household The financial support would be reached 

at the meeting before 3 July 2016. 

 

Tan My Pending 

Mrs. Dao Thi Thanh Phuong requires a 

compensation due to no irrigation water 

from 2013 upto now (8 million 

VND/year). 

Mrs. Dao Thi Thanh Phuong household The financial support would be reached 

at the meeting before 3 July 2016. 

 

Tan My Pending 

Mr. Nguyen Van Tho recommend for 

supporting the dredging, building canal 

for agricultural production. 

Mr. Nguyen Van Tho household The financial support would be reached 

at the meeting before 3 July 2016. 

Tan My Pending 

CW2AB 
Expenditure on hiring equipments for 

reinforcing embankments to be paid to 

Mr. Hoang's household and the orangery 

of Mr. Thien's household (the cost of 11 

million VND) 

 The contractor is going to pay the 

compensation cost to residents 

 

My An Hung B Pending 
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Thay Lam canal: Nguyen Van Ngon and 

Nguyen Duy Dieu's house were cracked 

due to the contruction. 

 

 The contractor has cooperated with the 

local to evaluate status of the cracked 

houses. The contractor is going to 

collect grievance letters for DDIS 

discussing CIPM about this problem. 

My An Hung B Pending 

Thuy Loi 2 canal: Sand subsidence is 

cause of filling up drains and blocking 

irrigation water lines 

 

 Pacific construction unit has surveyed 

the status and find out 

that there is no obstruction for water 

flow. If the obstruction occur the 

contractor will unblock timely. 

My An Hung B Closed 

Cu Sa canal: Temporarily, water supply 

for households during construction 

phase by using pump. However, it's 

necessary to build irrigation water lines 

after finishing construction. 

 The contractor has installed the drain 

and recovered initial status. 

 

My An Hung B Closed 

From Cuu Dinh canal to Vuon Xoai 

(adjacent to Dat Set): the contractor has 

just dredged a part of the canal, the 

other part nearby Vuon Xoai has not yet 

dredged. 

 The construction unit has dredged as 

local requirement. 

 

My An Hung B Closed 

The contractor has hired the 

embankment of Cai canal for using, 

however, they did not comply with the 

signed contact 

 The contractor is going to review and 

check the terms of contact and have 

corrective actions. 

 

My An Hung B Closed 

Nearby Xang Muc canal: the pipleline for 

pumping sand along the embankment of 

Ban Bia canal that cause landside the 

 The contractor has committed to solve 

problem before 20 

June 2016. 

My An Hung B Closed 
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number of sections. Therefore, this has 

damaged traffic and agricultural produce 

condition. 

 

Big Muong Tieu road, Dat Set canal 

(extra side), Muong Ban Bia (2 sides), Big 

Canal road (drain position), Gia Vam - 

Lung Don road need to ensure safe for 

people and traffic vehicles. 

 The contractor has to arrange warning 

signs and improve the road quality to 

meet travel demand, limitation of speed 

of traffic vehicles on temporary road at 

intersect position with public road. 

My An Hung B Closed 

The o e ts of M . Bui Vă  Dat a d 
Mrs. Ho Thi Ut's household: the 

discharge of batching plant generates 

dust and damages rice and 

vegetable. 

 The construction unit has reached an 

agreement to compensate for the 

affected households. 

 

Binh Thanh 

Trung 

Closed 

The house have been cracked by 

construction activities of the 

project. 

Mrs. Dang Thi Liep and Mrs. 

Le Thi Nhu Trang households 

The affected households have reached 

an agreement and 

 ooked forward authentication from 

insurance agency to define 

compensation cost. 

Binh Thanh 

Trung 

Pending 

Mr. Huynh Thanh Thai household to 

complain about unusual land 

subsidence, he doubts this due to effect 

from the project. 

 

Mr. Huynh Thanh Thai household The contractor has worked with the 

local authority for subsidence survey, 

discussed to the local about method for 

determining subsidence area, collecting 

data for insurrance 

agency's resolution. 

 

Binh Thanh 

Trung 

Pending 

The house of Mr. Duong Van Tho has 

been cracked by VCM activities. 

Mr. Duong Van Tho household  Binh Thanh 

Trung 

Pending 
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Supporting 49 households and 60,369m2 

of agricultural land subsidence. 

 

  Binh Thanh 

Trung 

Pending 

Financing compensation cost for 17 

affected households due to subsidence, 

but remaining 20% of value of indemnity 

is unpaid. 

Land subsidence 20% of value of indemnity remaining has 

been paid. 

 

Binh Thanh 

Trung 

Closed 

Support the damage of rice productivity 

due to effect of dust along temporary 

road. 

  Binh Thanh 

Trung 

Pending 

Xa canal: request to dredge with the 

depth of 1m, the long of 50m. The 

construction unit not want to overcome. 

 The construction unit is awaiting the 

local for clearing up ground, equipment 

can access to canal for dredging. 

Binh Thanh 

Trung 

Pending 

Mr. Vo Van Beo household: complain 

about house subsidence, cracked wall, 

1m long of drainage canal has been 

encroached. 

 The contractor has discussed with the 

local to redefine the subsided area, 

collect the data to submit to insurance 

agency for resolution. Particularly, in 

terms of the encroached land of 1m 

long, the cause is the effect of 

subsidence and 

landslide. The contractor and the local 

have reached an agreement on earthling 

at landslide positions when finishing 

VCM treatment. 

Binh Thanh 

Trung 

Pending 

CW2C 
The route to North Sang river maybe 

muddy due to the effect of rainy season, 

  Binh Thanh 

Trung 

Pending 
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affects travel demand of people. 

The route to North Sang river has been 

polluted by dust, affects living condition 

of people. 

 The contractor has sprayed water to 

minimize dust regularly. 

Binh Thanh Complete 

Next to the 80 Highway: request to 

support subsided agricultural land that 

cannot be used for production of 

Autumn-Summer and Winter Autumn 

planting seasons in 2016. 

Land subsidence  Binh Thanh Pending 

20% of value of indemnity remaining for 

the damaged agricultural production 

that has not yet been paid. 

 Done Binh Thanh Closed 

Xep Ba Vai bridge: the household of Mrs. 

Vo Thi Kim Tuyen and her husband-Mr. 

Nguyen Van Trung: cracked wall due to 

construction 

activities of the project and they do not 

agree with compensation cost suggested 

by the contractor. 

 

 The household to reach an agreement 

for inviting the valuation party to 

evaluate the damage in July 2016. After 

getting the valuation result, CIPM would 

pay to the household 

 

Dinh An Pending 

Mrs. Pham Thi Kim Thoa, Mrs. Duong Thi 

Thanh Thuy and Mrs. Nguyen Thi Ngoc 

Bich household have been cracked by 

pile driving activities. 

 The household to reach an agreement 

for inviting the valuation party to 

evaluate the damage in July 2016. After 

getting the valuation result, CIPM would 

pay to the household. 

Dinh An Pending 

The road to Phuoc Long pagoda get 

trouble due to construction activities. 

 The construction unit and commune 

officials have reached an agreement to 

Dinh An Pending 
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build road to Phuoc Long after 

completing incremental loading in 30 

July 2016. 

The narrow of the canal at Cai canal 

position (the temporary bridge of 91 

canal - Ranh canal) in difficulty for 

irrigation water distribution and 

equipment transportation. The 

embankment of Cai canal need to be 

reinforced to protect Winter-Autumn 

season production. 

 The construction and commune officials 

have inspected and 

created water supply due to the lack of 

head water status, not due to shallow 

water in canal. 

 

Dinh An Pending 

Mr. Le Kiet Tuong household: the 

problem are cracked house, pollution, 

pile blockage of clean water due to 

construction activities of the project. 

 

 The construction unit have trenched as 

Mr.Tuong requirement. Mr. Tuong had 

sent the grievance letter to Dinh An 

commune People's Committee for the 

cracked house status 

Dinh An Pending 

CW3A 
Mr. Phan Van Hoang, a household living 

50m away from the project site, says 

that his house is clung with 

dust when the batching plant (CT) is 

operating and waste water from 

o ke ’s a o odatio  

 

 - The Contractor conducted an 

investigation to check and identify the 

fact already on May 26th, 2016. It is 

determined that at present the dust has 

been decreased; 

- The Contractor had method to control 

dust already; 

- Contractor carried out the backfilling of 

drainage canal which flow through the 

house of local resident. 

Can Tho Closed 

Mrs. Pham Thi Hue says that her house  - The Contractor conducted an Can Tho Closed 



                                                PCR – Environment 2018 

2018 April lP a g e  | 121 

	

Package Environmental Issue Objectives Action by Contractor 
Commune/ 

Location 
Status 

is slightly affected by vibration and 

noise. 

 

investigation to check and identify the 

fact and reasons already on May 26th, 

2016; 

- All the pa ties e tified that M s. Hue’s 
house has ’t ee  affe ted y oise, 
vibration or dust, etc from the project 

activity; 

Mr. Nguyen Minh Phung says that 

the drainage system of his house is 

jammed due to the project and 

recommended to dredge it. 

 

 - The Contractor conducted an 

investigation to check and identify the 

fact already on May 26th, 2016; 

- The fact agreed by all parties is that 

there is neither water flow congestion 

nor floody condition found. And, all 

parties agreed that in case floody 

condition happens in the future, the 

contractor can be able to give them the 

solution because this matter was 

completed at 14:30 on 18/9/2015 

already. 

Can Tho Closed 

Mrs.Nguyen Thi Hue living close to 

batching plant says that her house had 

cracks when the project batching plants 

started operation. 

 - The Contractor conducted an 

investigation to check and identify the 

fact already on May 26th, 2016 and June 

22nd, 2016; 

- All the parties certified that 

a ks o  M s. Hue’s house e e ’t 
caused by operation of the project 

batching plant, but caused by its weak 

Can Tho Closed 
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foundation and no good connection 

between the wall and column. 

CW3B 
Insufficient irrigation and 

drainage for rice field. 

 

Mr. Nguyen Thanh Long 

 

Installed the culverts at exiting canal 

crossing road to ensure irrigation and 

drainage for rice field and 

dreg the block canal 

 

Thoi 

Thuan Ward 

 

Closed 

During sand pumping, water made the 

lo al households’ ate i g pollute a d 
affected to agriculture 

productivity. 

3 local households 

 

 Thoi 

Thuan Ward 

 

Pending 

Chimney of her furnace and house 

foundation was cracked by vibration 

f o  o st u tio  o ks. She does ’t 
know how to complain for this problem. 

 

Ms. Do Thi Phuong Van 

 

The contractor already paid her amount 

of money (1.000.000 VND) 

 

Thoi 

Thuan Ward 

 

Closed 

When constructing the temporary 

culvert at Channel 1 Bridge, the cargo 

Barge could not enter into 

near cargo place for agricultural 

products, which caused to expenditure 

for workers when they had to carry 

through the temporary 

culvert to the cargo Barge. 

24 Local households 

 

Contractor already negotiated with 

households and agreed with supporting 

price is , , VNĐ 

 

Thoi 

Thuan Ward 

 

Closed 

While pipeline construction, 

o st u tio  tea  ade household’s 
fence fall down. 

Ms. Nguyen Ngoc Diep 

 

Contractor already rebuilt new wall and 

fence for her 

 

Dinh An Closed 
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SEMR No.6 (July – December 2016) 

CW1A 
Water irrigation blocked due to sand 

pumping activity. 

 Contractor installed the culvert as local 

autho ity’s e uest. 
An Binh Closed 

Dust pollution and Noise nuisance to 12 

affected households 

 Watering and noise mitigation are 

implemented. 

An Binh, Tinh 

Thoi 
Closed 

The water irrigation blockage in Ca Sat 

canal cause difficulty for agricultural 

activity. 

 Contractor dredged and created a 

waterway/canal from rice field to river. 

Ward No.3 
Closed 

Cracked house 
2 affected households: Mr. Vo Trung Hieu 

and Mr. Vo Trung Hue 

 
An Binh Pending 

Water irrigation impact by sand 

pumping 

2 affected households: Mr. Nguyen Tan 

Tai and Mr. Dinh Hong Quang. 

 
Ward No. 3 

Pending 

CW1B 
Dust due to transport to 2 affected 

households 

 The speeding is limited and water 

spraying frequently on the access road. 

Tan My 
Closed 

Unsafe household due to crane location 

and aquaculture impact due to water for 

1 affected households 

 Contractor relocated the crane to far 

away from affected households. 

Contractor checked the water quality to 

ensure no water pollution. 

Tan My 
Closed 

1 household cracked house of Mr. 

Nguyen Ngoc Kim Hoang 

 Contractor checked and accessed the 

damage of cracked house and gave the 

public consultation of GRM. Affected 

households decided to not continue 

complaint. 

Tan My 
Closed 
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Cracked house 
2 Affected households: Mr. Vo Trung Hieu 

and Mr. Vo Trung Hue 

 
Tan My Pending 

Water irrigation impact by sand 

pumping 

2 affected households: Mr. Nguyen Tan 

Tai and Mr. Dinh Hong Quang. 

 
Tan My Pending 

CW1C 
Air pollution by dust suspension caused 

by cement pumping and noise pollution 

due to sand pumping to 2 affected 

households 

 Contractor minimized cement dust and 

negotiated with affected people for 

sand pumping hours to not affect local 

people.  

The affected households are no longer 

complaining. 

Tan My 
Closed 

The complaint of income loss due to 

agriculture damage from no irrigation 

water (4 households) 

 Contractor compensated the 4 

households for their agriculture damage. 

Tan My 
Closed 

Irrigation impact due to construction 

activity to 5 households 

 Contractor negotiated with affected 

people and dredged the local 

ditch/canal for water irrigation. The 

affected people are no longer 

complaining.  

Tan My 
Closed 

Cracked house 
2 households: Ms. Phan Thi Ba and Mr. 

Nguyen Van Long. 

 Tan My 
Pending 

CW2A 
Dust pollution and Noise nuisance due 

to construction activity 

 Watering and noise mitigation are 

implemented. 

My An Hung B 
Closed 

Financial support for the improvement 

of canal embankment for 2 households 

 Contractor paid financial support to 

local authority.  

My An Hung B 
Closed 
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and renting the canal embankment. 

Compensation for landslide along the 

Ban Bia canal embankment (near Dat Set 

bridge) 

 Contractor compensated. My An Hung B 
Closed 

Risk of blocking water irrigation in canal 

#2. 

 Contractor frequently checking the 

water flow to ensure no blockage of 

irrigation for local people. 

My An Hung B 
Closed 

Blocked water irrigation in Cu Sa canal. 
 Contractor provided water pump during 

bridge construction and installed new 

culvert after bridge foundation 

completion.  

My An Hung B 
Closed 

Dredging along the Cuu Dinh canal to 

mango garden in Dat Set canal. 

 Contractor dredged. My An Hung B 
Closed 

The high tide broke the cofferdam in 

Muong Lon canal which caused 

agricultural damage in rice field (11 AHs) 

 Contractor re-built and re-reinforced the 

cofferdam in the Muong Lon canal. 

Additionally, contractor compensated 

AHs. 

My An Hung B 
Closed 

The high tide in the low cofferdam near 

Pacific batching plant caused the 

agricultural damage. 

2 households  Tan My 
Pending 

Cracked house 

2 affected households near Thay Lam 

bridge: Mr. Nguyen Van Ngon and Nguyen 

Duy Dieu. 

 My An Hung B 
Pending 
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Commune/ 
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Breach of cofferdam near Muong Lon 

canal caused flooding and resulted in 

agricultural productivity loss (Gia Phuoc 

sub-contractor). 

17 affected households. 

 My An Hung B 
Pending 

CW2B 
Dust and soil pollution due to concrete 

batching plant activity to 2 households 

 Contractor negotiated and compensated 

to AHs. 

Binh Thanh 

Trung 
Closed 

Compensation of rice productivity loss in 

2015 due to land subsidence. 

 Employer has compensated. Binh Thanh 

Trung 
Closed 

Water from VCM activity go to rice field. 
 Contractor paid financial support for 

electrical use for water pumping out of 

rice field.  

Binh Thanh 

Trung 
Closed 

Rice productivity loss due to dust impact 

along access road to 5 affected 

households. 

 Employer compensated. Binh Thanh 

Trung 
Closed 

The local authority requested to dredge 

deeper and longer the Xa canal. 

 Contractor arranged their equipment to 

dredge this canal for local authority 6 

times. 

Binh Thanh 

Trung 
Closed 

The tidal water rise cause flooding in the 

rice field in Rach Vuot canal area. 

 Contractor compensated the electricity 

bill for water pump used to pump water 

out of the rice field. 

Binh Thanh 

Trung 
Closed 

Due to sand pumping and high tide, the 

high water level caused flooding to rice 

field and resulted in rice productivity 

 Contractor compensated the electrical 

fee of two water pumps in order to 

pump water out of rice field. 

Binh Thanh 

Trung 
Closed 
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Commune/ 
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loss. 

Dust pollution and slippery conditions at 

the Bac Song Sang public road 

 Contractors agreed to pay the 

environmental deposit to repair the 

road to local authority and local 

authority will use to repair the road. 

Binh Thanh 

Trung 
Closed 

Dust pollution due to the transport on 

the public road to Bac Song Sang 

industrial area. 

 Watering Binh Thanh 

Trung 
Closed 

Cracked house by land subsidence 

7 affected households: Ms. Dang Thi Liep, 

Ms. Le Thi Nhu Trang, Mr. Duong Thanh 

Tam, Mr. Vo Van Beo, Mr. Dang Van Tho, 

Ms. Bui Thi Cho, and Mr. Ho Ngoc Khoi. 

 Binh Thanh 

Trung 
Pending 

Land subsidence in rice field 69 affected households 
 Binh Thanh 

Trung 
Pending 

Sand pumping caused flooding condition 

in the rice field. Contractor needs to pay 

the electrical fee for water pumps. 

 

 Binh Thanh 

Trung 
Pending 

CW2C 
Compensation for rice productivity loss 

in 2015 due to land subsidence. 

 Employer has compensated. Binh Thanh 

Trung 
Closed 

No access road to Phuoc Long pagoda 
 Contractor created a new access road to 

Phuoc Long pagoda. 

Binh Thanh 
Closed 

4 cracked households in the Dinh An. 
 Contractor paid the compensation for 4 

AHs. 

Dinh An 
Closed 
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Dust pollution due to batching plant to 1 

household. 

 Contractor controlled the dust Dinh An 
Closed 

Land subsidence in rice field caused the 

loss of rice productivity in 2016.  

10 affected households of rice field near 

national road #80. 

 
Binh Thanh Pending 

Cracked house  

 

2 affected household remaining (Mr. 

Nguyen Van Trung and Mr. Phan Minh 

Thieu) 

 

Dinh An 
Pending 

CW3A 
Noise and vibration from machines and 

equipment transportation to 2 

households. 

 Employer has checked and ensured that 

no noise and vibration impact is affected 

to local household. 

Thoi Thuan 
Closed 

The drainage system is jammed due to 

project activity on 1 household. 

 Contractor will solve the flood condition 

for local household. In fact, this issue 

does not exist anymore. 

Thoi Thuan 
Closed 

Wastewater from worker camp to 1 

household. 

 Contractor excavated a small canal/ditch 

for waterway at local household 

Thoi Thuan 
Closed 

Due to impact from construction 

activity, a local house was flooded 

during rainy season. 

 Contractor installed a culvert to connect 

the water way from his house to 

adjacent pond at Gentraco factory. 

Thoi Thuan 
Closed 

CW3B 
The blocked local canal impacted on the 

transportation of agricultural product for 

24 households. 

 Contractor built a temporary culvert for 

waterway and compensated affected 

households 

Thoi Thuan 
Closed 

Sand pumping caused water pollution 

and damaged the agricultural products 

 Contractor compensated affected 

people. 

Thoi Thuan 
Closed 
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Commune/ 
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of 12 households. 

Fence of a local household was collapsed 

due to pipeline installation and 

operation. 

 Contractor re-built the fence. Dinh An 
Closed 

Chimney of a furnace and house 

foundation was cracked by vibration 

from construction works. 

 Contractor compensated affected 

people. 
Dinh An Closed 

Sand pumping caused overflow to field 

and damage to agricultural productivity 

to 2 AHs. 

 Contractor compensated to AHs (Mr. 

Doan Quoc Phuong and Mr. Vo Van Moi) 

in Nov. 2016. 

Dinh An 
Closed 

The construction activity impacted on 

the agricultural productivity 
1 household: Mr. Pham Thanh Dung.  

Dinh An 
Pending 

SEMR No.7 (January – June 2017) 

CW1A 

Water irrigation impact by sand 

pumping 

2 affected households: Mr. Nguyen Tan 

Tai and Mr. Dinh Hong Quang. 
 Ward No. 3 Closed 

Dust  
3AHs 

Contractor sprayed water and public 

consultation. 

Tinh Thoi Closed 

The water irrigation blockage in Ca Sat 

canal cause difficulty to agricultural 

activity. 

 Contractor had dredge and create a 

waterway/canal from rice field to river. 

However, they refilled again due to 

construction need without creating 

alternatives for waterway. 

Ward No.3 Pending 
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Cracked house 

3 Affected households: Mr. Phan Van Tai, 

Mr. Vo Trung Hieu and Mr. Vo Trung Hue 
 An Binh Pending 

Water irrigation impact by sand 

pumping 

2 affected households: Mr. Nguyen Tan 

Tai and Mr. Dinh Hong Quang. 
 Ward No. 3 Closed 

Dust  
3AHs 

Contractor sprayed water and public 

consultation. 

Tinh Thoi Closed 

CW1B 

Polluted canal  Contractors had dredged deeper and 

removed wastes on the canal. 

Tan My 
Closed 

Insect spraying and removing the grass 
 

Contractor support by spraying insect 

killer and conducted site clearance. 

Tinh Thoi Closed 

Dust  
3AHs near Pier 16 

Contractor sprayed water and public 

consultation. 

Tinh Thoi Closed 

 

 

Cracked house 

9 Households: Mr. Nguyen Ngoc Kinh, Mr. 

Dang Van Nam, Mr. Dang Van Bao, Mr. 

Tran Van Sinh, Mr. Nguyen Van Lanh, Ms. 

Nguyen Thi Ba, Ms. Nguyen Thi Thuy 

Trang, Mr. Dang Hai Nhon. 

Some AHs agreed to not complaint after 

Co t a to ’s o sultatio . Ho e e , 
there is still 4 AHs continuing their 

complaints (mr. Dang Van Bao, Ms. 

Nguyen Thi Thuy Trang, Mr. Dang 

HuuNhon, and Ms. Nguyen ThiPhung) 

Tan My Pending  

Road subsidence by public local 

transport in No. 849 road 

1 Household Ms. Dang Thi Kim Phung 
Contractor cannot take any action for 

this public road. 

Tan My Pending 
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CW1C Cracked house 
2 households: Ms. Phan Thi Ba and Mr. 

Nguyen Van Long. 
 Tan My Pending 

CW2A 

Breaking of cofferdam near Muong Lon 

canal caused floody condition and result 

agricultural productivity loss (Gia Phuoc 

subcontractor). 

17 affected households. 

Based on achieved agreement amid the 

Contractor and affected persons, the 

Contractor compensated amount of 

44,285,000 VND on 13 April 2017.  

My An Hung B Closed 

Land subsidence of rice field 
82 affected households 

The Contractor made advance payment 

to compensate amount of 223,297,500 

VND on 19 April 2017. 

My an Hung B Closed 

Breaking of cofferdam near Xang Muc 

canal causes loss of fish in aquatic pond. 

Aquatic pond of Nguyen Van Trai 

household 

Through the meeting held on 4 May 

2017, the Contractor proposed 

compensation of 10,000,000 VND but 

the affected household did not agree 

and insisted of the charge of 29,492,000 

VND. 

My An Hung B Pending 

The high tide in the low cofferdam near 

Pacific batching plant caused the 

agricultural damage. 

3 households 
The Sub-contractor (Pacific) has refused 

to take responsibility of compensation. 

Pacific sub-contractor has stated that 

the cause of agricultural damage was 

not resulting from them. 

Tan My Pending 

 Cracked house 

2 affected households near Thay Lam 

bridge: Mr. Nguyen Van Ngon and Nguyen 

DuyDieu. 

Until now, no more detailed 

investigation for 2 households. 

My An Hung B Pending 
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Location 
Status 

CW2B 

Cracked house by land subsidence 

7 affected households: Ms. Dang Thi Liep, 

Ms. Le Thi Nhu Trang, Mr. Duong Thanh 

Tam, Mr. Vo Van Beo, Mr. Dang Van Tho, 

Ms. Bui Thi Cho, and Mr. Ho Ngoc Khoi. 

The Contractor compensated amount of 

460 million VND for 7 households on 30 

March 2017. 

Binh Thanh 

Trung 

Closed 

Land subsidence in rice field 
78 affected households 

The Contractor made advance payment 

to compensate amount of 485,081,000 

VND on 19 April 2017. 

Binh Thanh 

Trung 

Closed 

Sand pumping caused flooding condition 

in the rice field. Contractor need to pay 

the electrical fee for water pump 

machines. 

 

The Contractor has paid charge of 

electrical consumption for pumping 

water.  

Agricultural production damage under 

investigation carried out by local 

authority. 

Binh Thanh 

Trung 

Pending 

Blockage of irrigation near Xang Nho 

Bridge 

Paddy field of Mr. Phan Van Liem 

household 
 Binh Thanh 

Trung 

Pending 

CW2C 

Land subsidence in rice field  
12 affected households of rice field within 

the loop of interchange NH80 

The Contractor made advance payment 

to compensate amount of 75,447,000 

VND on 25 April 2017. 

Binh Thanh 

Closed 

Cracked house  

 

2 affected households remaining (Mr. 

Nguyen Van Trung and Mr. Phan Minh 

Thieu) 

The Contractor compensated amount of 

200 million VND for Mr. Nguyen Van 

Trung household on 30 March 2017.  

Mr. Phan Minh Thieu cracked house is 

under investigation. 

Dinh An 

Pending 
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 Cracked house 

5 affected households (Du Van Giau, 

Huynh Van Hue, Nguyen Thi Be Ngoc, Tran 

Ngoc An and Pham Thanh Hoang) 

 
Binh Thanh 

Trung 

Pending 

CW3B 

The construction activity impacted on 

the agricultural productivity 
1 household: Mr. Pham Thanh Dung. 

 
Dinh An 

Closed 

At Vam Cong bridge (CW3B) chemical 

lubricant spill and became airborne, 

under high wind conditions. The 

chemical lubricant distributed across 

approximately 0.6 ha of agricultural land 

and affected their crops of flowers and 

vegetables.  

2 affected households: 

Mr. Nguyen Van Khanh and  

Mr. Nguyen Ngoc Thanh 

On 17 August 2017, the 

contractor cooperated 

with the insurance company and local 

authority (Thoi 

Thuan commune) to assess the damages 

for compensation. 

Thoi Thuan 

Pending 

SEMR No.8 (July – December 2017), updated to March 2018 

CW1A 

Water irrigation impact by sand 

pumping 

2 affected households: Mr. Nguyen Tan 

Tai and Mr. Dinh Hong Quang. 
  Ward No. 3 Closed 

The water irrigation blockage in Ca Sat 

canal cause difficulty to agricultural 

activity. 

  
Contractor had dredge and create a 

waterway/canal from rice field to river.  
Ward No.3 Closed 

Cracked house 

9 Affected households: Mr. Phan Van Tai, 

Mr. Dinh Huu Le, Dinh Hoang Thien, Mrs. 

Phan Thu Nguyet, Mrs. Phan Hong Dieu, 

Mr. Phan Van Nang, Mr. Nguyen Van 

Thanh, Mr. Doan Van Sy and Mr. Dang Van 

Sau. 

The Contractor and 6 affected 

households (in An Binh commnue) 

reached agreement on compensation 

cost.  

An Binh, Ward 

No.3, Tinh Thoi 
Pending 
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Loss of harvest from garden 1 affected household: Mrs. Pham Thi Dieu 

A meeting held with attendance of 

affected households, local authority, 

Contractor, CIPM and DDIS on 31 August 

2017. The status of damage was 

recorded by relevant stakeholders. 

An Binh Pending 

Air and odor pollution generated from 

the asphalt batching plant 

2 affected households: Mr. Nguyen Quoc 

Viet and Mrs. Nguyen Kim Lan 

The Contractor promise to repair the 

dust treatment device  for mitigation of 

environmental impacts 

Tinh Thoi Pending 

CW1B 

Blocked canal   
Contractors had dredged deeper and 

removed wastes on the canal. 
Tan My Closed 

Insect spraying and removing the grass   
Contractor support by spraying insect 

killer and conducted site clearance. 
Tinh Thoi Closed 

Dust  3 Affected households living  near Pier 16 
Contractor sprayed water and public 

consultation. 
Tinh Thoi Closed 

Cracked house 

7 Households: Mrs. Nguyen Thi Thuy 

Trang,  Mr. Nguyen Phu Tai and Mr. Dang 

Van Nam, Mr. Dang Van Bao, Mr. Nguyen 

Van Dan, Mr.s. Tran Thi Lien, Mr. Tran Van 

Som. 

On 15 September 2017, local authority 

meeting with 2 households of Mr. 

Nguyen Phu Tai and Mr. Tran Van Som 

together with CIPM, DDIS to discuss and 

negotiate in finding problem-solving.   

Tan My Pending  

Damage to farmlands 
3 Households: Mr. Chau Phuoc Thien, Mr. 

Chau Ngoc Loc and Mrs. Mai Thi Van 

On 15 September 2017, local authority 

meeting with 2 these households 

together with CIPM, DDIS to discuss and 

negotiate in finding problem-solving.   

On 6 February 2018, DDIS together with 

Tan My commune, Lap Vo district 

authorities and affected household have 

a internal meeting and come to scence 

Tan My Pending 
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for damage survey. 

 

Disruption to water source of irrigation 
The fruit garden of household named Mrs. 

Mai Thi Van 

The Contractor has made available of 

water source and under considering to 

support in installing water pipe as per 

household's requirement. 

Tan My Pending 

Road subsidence by public local 

transport in No. 849 road 
1 Household of Mrs. Nguyen Thi Phung 

Contractor cannot take any action for 

this public road. 
Tan My Pending 

CW1C 

Damage to farmlands 
3 Households: Mr. Tran Van Chai and Mr. 

Nguyen Van Quyen  

The Contractor had paid compensation 

for 2 affected households and carried 

out restoration of irrigation canals. 

Tan My Closed 

Cracked house 

9 households: Mrs. Phan Thi Ba, Mr. 

Nguyen Van Long, Mr. Ha Van Cung, Mr. 

Duong The Tam, Mr. Duong Van An, Mrs. 

Le Thi Ech, Mrs.Tran Thi Be, Mr. Nguyen 

Van Sau and Mrs. Tran Thị Trang 

The Contractor has compensated for 

Mrs. Phan Thi Ba with amount of 25 

million VND. 

After the meeting held on 14 March 

2018, the Contractor and 9 households 

had negotiated and reached agreement 

on compensation cost. However, the 

Contractor has not yet paid 

compensation to affected people. 

Tan My Pending 

Obstruction of construction caused by 

local people who not yet received their 

compensation cost of site clearance.  

8 Households: Mr. Nguyen Van Minh, Mr. 

Duong Van Tiet, Mr. Duong Van doan, 

Mrs. Duong Thi Nga, Mrs. Duong Thi Buoi, 

Mr. Nguyen Van Tiet Minh, Mr. Nguyen 

Tuan Oai and Mr. Huynh Tan Tuan. 

On 27 September 2017, after dialogue 

with 8 affected households to find 

solution, no complaint from local 

anymore. 

Tan My Closed 

CW2A 
Dust pollution from concrete batching 

pant near Dat Set bridge 

Loss of vegetable productivity of nearby 

agricultural areas. 

On 4 July 2017, the contractor paid 

compensation for farmers with amount 
My An Hung B Closed 
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of 25 million VND. 

Land subsidence of rice field caused by 

VCM treatment 
103 affected households 

On 19 November 2017, CIPM paid 

compensation for phase 3 with amount 

of 551,100,000VND. The lump sum 

compensation is under study. 

My an Hung B Pending 

Breaking of cofferdam near Xang Muc 

canal causes loss of fish in aquatic pond. 

Aquatic pond of Nguyen Van Trai 

household. 

Through the meeting held on 10 August 

2017, Mr. Nguyen Van Trai agreed to 

receive compensation with amount of 

14 million VND. 

My An Hung B Closed 

The high tide in the low cofferdam near 

Pacific batching plant caused the 

agricultural damage. 

3 Households: Ms. Le Thi Bich Thuy, Mr. 

Nguyen Van Tam and Mr. Ha Thanh Phong 

The Sub-contractor (Pacific) has refused 

to take responsibility of compensation. 

Pacific sub-contractor has stated that 

the cause of agricultural damage was 

not resulting from their construction 

activity. No more complaints from local 

people. 

Tan My Closed 

Cracked house 

3 affected households near Thay Lam 

bridge: Mr. Nguyen Van Ngon Mr. Nguyen 

Duy Dieu and Mr. Tran Hoang Sinh. 

On 15 March 2018, the insurance come 

to scene to survey cracking status. 
My An Hung B Pending 

Damage to coffer dam and drainage 

culverts 

The rice paddy of 53 households with the 

affected land area of 7,150m2. 

The damage caused by construction 

activity of constructing drainage dicth 

along service road. No survey and 

evaluate specific damage until now.  

My An Hung B Pending 

Dike consolidation at section of Muong 

Tieu - Muong Lon 
Aquaculture pond of household 

The Contractor agreed to pay amount of 

9,000,000 VND for compensation but 

until now, the local authority has not yet 

received the compensation. 

My An Hung B Pending 
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Damage to private land 

3 households: Mr. Nguyen Ngoc Minh, Mr. 

Nguyen Ngoc Sang and Mr. Nguyen Huu 

Nghi 

The contractor disagrees to compensate 

as requirement from local people. 
My An Hung B Pending 

CW2B 

Breaking of cofferdam near Muong Lon 

canal caused floody condition and result 

agricultural productivity loss (Gia Phuoc 

subcontractor). 

17 affected households. 

Based on achieved agreement amid the 

Contractor and affected persons, the 

Contractor compensated amount of 

44,285,000 VND on 13 April 2017.  

My An Hung B Closed 

Blockage of irrigation near Xang Nho 

Bridge 

Paddy field of Mr. Phan Van Liem 

household 

Currently, there is no longer complaints 

from Mr. Phan Van Liem. 

Binh Thanh 

Trung 
Closed 

Cracked house  

17 affected households: Ms. Dang Thi 

Liep, Ms. Le Thi Nhu Trang, Mr. Duong 

Thanh Tam, Mr. Vo Van Beo, Mr. Duong 

Van Tho, Mrs. Bui Thi Cho, Mr. Ho Ngoc 

Khoi and Mrs. Nguyen Thi Hai, Mr. Tran 

Nam Tong, Mr. Huynh Van Khanh, Mr. 

Dang Thi Bay, Mr. Tran Van Trai, Mr. Tran 

Van Duc, Mrs. Ho Thi Hang, Mr. Ho Huu 

Nghia, Mr. Ho Van Hai and Mr. Ho Van 

Xem. 

The Contractor compensated amount of 

460 million VND for 5 households (Ms. 

Dang Thi Liep, Ms. Le Thi Nhu Trang, Mr. 

Vo Van Beo, Mrs. Bui Thi Cho and Mr. 

Ho Ngoc Khoi) on 30 March 2017. The 

remaining of 12 households who not yet 

received compensation. 

On 15 March 2018, the insurance come 

to scene to survey cracking status of 

remaining households. 

Binh Thanh 

Trung 
Pending 

Land subsidence in rice field caused by 

VCM treatment 
95 affected households 

On 18 November 2017, CIPM paid 

compensation for phase 3 with amount 

of 508,250,000 VND. The lump sum 

compensation is under study. 

Binh Thanh 

Trung 
Pending 

Sand pumping caused flooding condition 

in the rice field. Contractor need to pay 

the electrical fee for water pump 

machines. 

Paddy fields near the irrigation canal 

section of Tan Binh – Xang Muc 

The Contractor has paid charge of 

electrical consumption for pumping 

water.  

Binh Thanh 

Trung 
Closed 
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Broken coffer dam near Rach Vuot 

bridge (Km17+700) 

farmland of 25 households in Binh Thanh 

Trung commune 

Through the meeting between the 

Contractor and affected farmers held on 

28 Feb.2018, 25 households agree to 

receive compensation with amounr of 

136.409.147 VND. This damage cost 

estimated by Lap Vo district.  

The Contractor promised to pay 

compensation in soonest time. No more 

complaint from local people until now. 

Binh Thanh 

Trung 
Closed 

CW2C 

Land subsidence of rice field caused by 

VCM treatment  

22 affected households of rice field within 

the loop of interchange NH80 

On 20 November 2017, CIPM paid 

compensation for phase 3 with amount 

of 38.780.000 VND. The lump sum 

compensation is under study. 

Binh Thanh Pending 

Cracked house 

16 households in Binh Thanh commune: 

Mr. Tran Ngoc An, Mr. Pham Minh 

Phuong, Mr. Nguyen Thi Be Ngoc, Mr. 

Huynh Van Hue, Mr. Le Duc Chanh, Mrs. 

Nguyen Cam Thiep, Mr. Nguyen Huu 

Mang, Mrs. Pham Thi Nam, Mr. Pham Van 

Xe, Mrs. Tran Thi Hong, Mrs. Tran Thi 

Nhan, Mr. Le Hoang Vu and Mrs. Nguyen 

Thi Lien, Mrs. Le Thi Kieu Trang, Mr. 

Nguyen Van Tuong and Mr. Nguyen Ngoc 

Vinh. 

5 households in Dinh An commune:  

Mr. Do Van Dung, Mr. Duong Thi Thanh 

Thuy, Mr. Le Kiet Tuong, Mrs. Nguyen Thi 

The Contractor has compensated for 5 

households including: Mr. Do Van Dung, 

Mr. Duong Thi Thanh Thuy, Mr. Le Kiet 

Tuong, Mrs. Nguyen Thi Ngoc Bich, Mr. 

Nguyen Van Trung. 

The Contractor is view of that 4 

households named Mr. Pham Van Trieu, 

Mr. Pham Van Doi, Mr. Pham Thanh 

Hoang and Mr. Du Van Giau who are 

outside of possible influenced area of 

the project. 

Binh Thanh 

Trung, Binh 

Thanh and Dinh 

An 

Pending 
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Ngoc Bich, Mr. Nguyen Van Trung. 

Damage to agricultural production due 

to culvert construction 
Farmland of local people 

The contractor has committed to pay 

amount of 34 million VND for commune 

authority in water pumping support, but 

until now, the contractor has not yet 

paid. 

  Pending 

CW3A 

Bad smell / Mosquitos breeding Local people 

Representative of local authorities, 

consultant and contractor visit 

construction site to find out sources of 

pollution. - Bad smell did not arise from 

construction site - Flies and mosquitoes 

were not detected 

Thoi Thuan Closed 

Flooding / Poor drainage due to project 

elevation 
Industrial zone and local people 

Contractor installed the culvert to solved 

flooding situation at the houses of local 

people  

Thoi Thuan Closed 

Water from construction site is pumped 

into the drainage system of Thot Not 

industrial zone 

Local people 

Contractor stop pumping water from the 

construction site into the drainage 

system of industrial zone 

Thoi Thuan Closed 

Dust arising from batching plant and 

aste ate  f o  o ke ’s a ps 
1 household: Mr. Pham Van Hoang. 

 The Contractor implemented method to 

control dust -The Contractor filled in 

small canal at household  

Thoi Thuan Closed 

Noise and vibration pollution 1 household: Mrs. Pham Thi Hue. 

All the pa ties e tified that M s. Hue’s 
house has ’t ee  affe ted y noise, 

vibration or dust, etc. from the project 

activity 

Thoi Thuan Closed 

Cracked house walls 1 household: Mrs. Nguyen Thi Hue. 
All the parties certified that cracks on 

M s. Hue’s house e e ot aused y 
Thoi Thuan Closed 
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operation of the project batching plant, 

but caused by its weak foundation and 

no good connection between the wall 

and column 

CW3B 

The construction activity impacted on 

the agricultural productivity 

- 4 grievance separate different time, total 

12 affected household, including: Mr. 

Pham Thanh Dung, Mr. Doan Quoc 

Phuong, Mr. Vo Van Moi, Mr. Le Van Hem, 

Mr. Le Van Hai, Mr. Nguyen Thanh Long, 

Mr. Nguyen Huu Nghiem, Mr. Tran Minh 

Tu, Mr. Tran Van Xiem, Mr. Tran Huu Tri, 

Mr. Nguyen Tan Luong and Mrs. Bui Thi 

Thu Van 

On 18 Aug. 2017, The Contractor paid 

compensation to 14 affected household 

with amount 30,720,000 VND 

2 household 

Doan Quoc 

Phuong, Vo Van 

Moi live in Dinh 

An commune, 

Lap Vo district, 

Dong Thap 

province. 

Remaining one 

live in Thoi 

Thuan ward, 

Thot Not 

district, Con Tho 

city 

Closed 

Chemical lubricant spill and became 

airborne, under high wind conditions. 

The chemical lubricant distributed across 

approximately 0.6 ha of agricultural land 

and affected their crops of flowers and 

vegetables.  

2 Households: Mr. Nguyen Van Khanh and 

Mr. Nguyen Ngoc Thanh 

On 19 Sept. 2017, the Contractor paid 

compensation to 2 affected households 

with amount of 80 million VND. 

Thoi Thuan 

ward, Thot Not 

district, Can Tho 

city 

Closed 

Cracked house 

4 Households: Mrs. Le Thi Mai, Mrs. Le Thi 

Van, Mr. Le Minh Duc and Mr. Le Van Sen 

and Battalion 308 (Military) 

On 11 September 2017 HDC insurance 

company issued the letter for appraisal 

result of house cracking with amount of 

Thoi Thuan 

ward, Thot Not 

district, Can Tho 

Pending 
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56,040,000 VND for compensation. 

However, the influenced stakeholders 

disagreed to receive compensation.  

city 

Houses developing cracks 

5 AHHs filed a total of 2 complaints at 

different times, so 1 AHH has been 

included separately.  This is the one visited 

by the Mission, name of HH head is Mrs 

Do Thi Khuong Van 

Contractor compensate on 23 June 

2016, amount 1,000,000 VND 

Thoi Thuan 

ward, Thot Not 

district, Can Tho 

city 

Closed 

Canal (waterway) blocked, local people 

cannot transport their crop productivity 

- 3 complaint separate at different time, 

including: 

1. Vo Van Tai, 2. Nguyen Van Hung, 3. 

Nguyen Ba Lap, 4. Nguyen Ra Bang, 5. 

Nguyen Tu Ni, 6. Nguyen Van Van, 7. 

Nguyen Lien Phang, 8. Nguyen Van Trang, 

9. Nguyen Van Luu, 10. Pham Van Tham, 

11. Le Van Hau, 12. Nguyen Van Chien, 13. 

Nguyen Thi Tien, 14. Nguyen Ngoc Sau, 15. 

Nguyen Ngoc Lap, 16. Le Thi Diep, 17. Dao 

Thanh Son, 18. Nguyen Van Xi, 19. Nguyen 

Thanh Minh, 20. Do Ngoc Hao, 21. Do 

Ngoc Loc, 22. Pham Phu Quoc, 23. Nguyen 

Van Chien, 24. Pham Van Minh, 25. Pham 

Van Kiet, 26. Pham Van  Khanh, 27. 

Nguyen Ra Bang, 28. Nguyen Van Dau, 29. 

Nguyen Van Toan, 30. Nguyen Thi Nhan, 

31. Nguyen Ba Lap, 32. Nguyen Thanh 

Long 

On 23 June 2016, the Contractor paid 

compensation to 32 household with 

amount 119,320,000 VND 

Thoi Thuan 

ward, Thot Not 

district, Can Tho 

city 

Closed 
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Broken/ leaning compound wall Household Mrs. Nguyen Thi Kim Xuyen 
Contractor rebuilt compound wall of 

AHH 

Dinh An 

commune, Lap 

Vo district, 

Dong Thap 

province 

Closed 

March – May 2018 

CW1A 

 

  
 

  

Cracked house 
3 Affected households: Mr. Phan Van Tai, 

Mr. Vo Trung Hieu and Mr. Vo Trung Hue 
 An Binh Pending 

Cracked house 

9 Affected households: Mr. Phan Van Tai, 

Mr. Dinh Huu Le, Dinh Hoang Thien, Mrs. 

Phan Thu Nguyet, Mrs. Phan Hong Dieu, 

Mr. Phan Van Nang, Mr. Nguyen Van 

Thanh, Mr. Doan Van Sy and Mr. Dang Van 

Sau. 

The Contractor and 6 affected 

households (in An Binh commune) 

reached agreement on compensation 

cost.  

An Binh, Ward 

No.3, Tinh Thoi 
Pending 

Cracked house 

4 Affected households:  

Ms. Dinh Thi Bich Hanh 

Ms. Nguyen Thi Phuong 

Ms. Tran Thi Cam Van 

Mr. Dinh Thanh Xuyen 

 

CVIC inspection unit of insurance 

company has worked with three 

quarters of the house. One fourth of the 

house is constructing the rough part. 

CVIC inspection unit of insurance 

company is finalizing the cost estimate 

of compensation for completing of 

inspection report. Expected to complete 

early next week 

An Binh Pending 
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1 Affected households:  

Mr. Nguyen Van Thanh 

Thang Long Contractor informs to 

Insurance company that they will solve 

with household by themselves 

3 Ward, Cao 

Lanh City. 
Pending 

2 Affected households:  

Mr. Doan Van Sy 

Mr. Doan Van Dung 

 

CVIC inspection unit of insurance 

company is finalizing the cost estimate 

of compensation for completing of 

inspection report. Expected to complete 

early next week 

3 Ward, Cao 

Lanh City. 
Pending 

1 Affected households: 

Mr Dang Van Sau 

Tinh Thoi 

Commune, Cao 

Lanh City 

Pending 

CW1B 

Cracked houses due to Cao Lanh bridge 

construction activity 

 

Mr. Nguyen Ngoc Kinh, Mr. Dang Van Nam 

and Mr. Dang Van Bao households 

The contractor and the commune 

authority have inspected the cracked 

house status. The contractor is going to 

submit to CIPM for inviting the valuation 

party to evaluate the 

damage. 

Tan My Pending 

Cracked houses due to Cao Lanh bridge 

construction activity 

. 

Mr. Tran Van Sinh, Mr. Nguyen Van Lanh 

and Mrs. Nguyen Thi Ba households 

 

The contractor and the commune 

authority have inspected the cracked 

house status. The contractor is going to 

submit to CIPM for inviting the valuation 

party to evaluate the 

damage. 

Tan My Pending 

Damage to farmlands 
3 Households: Mr. Chau Phuoc Thien, Mr. 

Chau Ngoc Loc and Mrs. Mai Thi Van 

On 15 September 2017, local authority 

meeting with 2 these households 

together with CIPM, DDIS to discuss and 

negotiate in finding problem-solving.   

On 6 February 2018, DDIS together with 

Tan My Pending 
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Tan My commune, Lap Vo district 

authorities and affected household have 

a internal meeting and come to scene 

for damage survey. 

Road subsidence by public local 

transport in No. 849 road 
1 Household of Mrs. Nguyen Thi Phung 

Contractor cannot take any action for 

this public road. 
Tan My Pending 

Cracked house 

8 Households:  

Mrs. Nguyen Thi Thuy Trang, 

Mr. Nguyen Phu Tai 

Mr. Hua Quoi Tien (Dang Van Nam) 

Mr. Dang Van Bao 

Mr. Nguyen Van Dan 

Mr.s. Tran Thi Lien 

Mr. Tran Van Som 

Mrs. Nguyen Ngoc Kim Hoan  

The contractor sent official letter to 

refuse responsible regarding to cracked 

house of households. 

 

The insurance company based on the 

contractor's official letter and refused 

responsible compensation of damage 

caused by the project. 

Tan My Pending 

CW1C 

Cracked house 2 households:  

Ms. Phan Thi Ba 

Mr. Nguyen Van Long. 

The contractor has reached agreement 

with the households, but has not paid 

compensation. The insurance company 

refused responsibility for compensation 

because it is outside the valid period of 

ĐKBS  

Tan My 
Pending 

 7 households: 

Ha Van Cung 

Duong Van An 

Duong The Tam 

Le Thi Ech 

Tran Thi Be 

The contractor has paid the 

compensation for households.. 

 

DNL inspection unit of insurance 

company is completing inspection 

Tan My 
Closed 
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Nguyen Van Sau 

Tran Thi Trang  

report. 

CW2A 

The VCM activity cause the land- sink of 

17 house owners (12.005,88m2) near 

Rach Vuot temporary bridge. 

 The insurance company of the project 

had estimated the loss area of rice plant. 

CIPM will pay in advance 80% of 

compensation for local people; the rest 

will be waited for insurance payment. 

Binh Thanh 

Trung 

Pending 

Thay Lam canal: Nguyen Van Ngon and 

Nguyen Duy Dieu's house were cracked 

due to the construction. 

 

 The contractor has cooperated with the 

local to evaluate status of the cracked 

houses. The contractor is going to 

collect grievance letters for DDIS 

discussing CIPM about this problem. 

My An Hung B Pending 

The house have been cracked by 

construction activities of the 

project. 

Mrs. Dang Thi Liep and Mrs. 

Le Thi Nhu Trang households 

The affected households have reached 

an agreement and 

 looked forward authentication from 

insurance agency to define 

compensation cost. 

Binh Thanh 

Trung 

Pending 

Mr. Huynh Thanh Thai household to 

complain about unusual land 

subsidence, he doubts this due to effect 

from the project. 

 

Mr. Huynh Thanh Thai household The contractor has worked with the 

local authority for subsidence survey, 

discussed to the local about method for 

determining subsidence area, collecting 

data for insurance 

agency's resolution. 

Binh Thanh 

Trung 

Pending 

The house of Mr. Duong Van Tho has 

been craked by VCM activites. 

 

Mr. Duong Van Tho household  Binh Thanh 

Trung 

Pending 
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Cracked house 

2 affected households near Thay Lam 

bridge: Mr. Nguyen Van Ngon and Nguyen 

Duy Dieu. 

 My An Hung B 
Pending 

Breaking of cofferdam near Xang Muc 

canal causes loss of fish in aquatic pond. 

Aquatic pond of Nguyen Van Trai 

household 

Through the meeting held on 4 May 

2017, the Contractor proposed 

compensation of 10,000,000 VND but 

the affected household did not agree 

and insisted of the charge of 29,492,000 

VND. 

My An Hung B Pending 

Cracked house 

2 affected households near Thay Lam 

bridge: Mr. Nguyen Van Ngon and Nguyen 

DuyDieu. 

Until now, no more detailed 

investigation for 2 households. 

My An Hung B Pending 

Land subsidence of rice field caused by 

VCM treatment 
103 affected households 

On 19 November 2017, CIPM paid 

compensation for phase 3 with amount 

of 551,100,000VND. The lump sum 

compensation is under study. 

My an Hung B Pending 

Cracked house 

3 affected households near Thay Lam 

bridge: Mr. Nguyen Van Ngon Mr. Nguyen 

Duy Dieu and Mr. Tran Hoang Sinh. 

On 15 March 2018, the insurance come 

to scene to survey cracking status. 
My An Hung B Pending 

Damage to private land 

3 households: Mr. Nguyen Ngoc Minh, Mr. 

Nguyen Ngoc Sang and Mr. Nguyen Huu 

Nghi 

The contractor disagrees to compensate 

as requirement from local people. 
My An Hung B Pending 

Cracked house 2 households: 

Nguyen Van Ngon 

Nguyen Duy Dieu 

The insurance company has sent the 

cost estimate of compensation via email 

My An Hung B Pending 
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CW2B 

Supporting 49 households and 60,369m2 

of agricultural land subsidence. 

 

  Binh Thanh 

Trung 

Pending 

Mr. Vo Van Beo household: complain 

about house subsidence, cracked wall,1 

m long of drainage canal has been 

encroached. 

 The contractor has discussed with the 

local to redefine the subsided area, 

collect the data to submit to insurance 

agency for resolution. Particularly, in 

terms of the encroached land of 1m 

long, the cause is the effect of 

subsidence and 

landslide. The contractor and the local 

have reached an agreement on earthling 

at landslide positions when finishing 

VCM treatment. 

Binh Thanh 

Trung 

Pending 

Cracked house by land subsidence 

7 affected households: Ms. Dang Thi Liep, 

Ms. Le Thi Nhu Trang, Mr. Duong Thanh 

Tam, Mr. Vo Van Beo, Mr. Dang Van Tho, 

Ms. Bui Thi Cho, and Mr. Ho Ngoc Khoi. 

 Binh Thanh 

Trung 
Pending 

Land subsidence in rice field 69 affected households 
 Binh Thanh 

Trung 
Pending 

Cracked house  

17 affected households: Ms. Dang Thi 

Liep, Ms. Le Thi Nhu Trang, Mr. Duong 

Thanh Tam, Mr. Vo Van Beo, Mr. Duong 

Van Tho, Mrs. Bui Thi Cho, Mr. Ho Ngoc 

Khoi and Mrs. Nguyen Thi Hai, Mr. Tran 

Nam Tong, Mr. Huynh Van Khanh, Mr. 

Dang Thi Bay, Mr. Tran Van Trai, Mr. Tran 

The Contractor compensated amount of 

460 million VND for 5 households (Ms. 

Dang Thi Liep, Ms. Le Thi Nhu Trang, Mr. 

Vo Van Beo, Mrs. Bui Thi Cho and Mr. 

Ho Ngoc Khoi) on 30 March 2017. The 

remaining of 12 households who not yet 

received compensation. 

Binh Thanh 

Trung 
Pending 
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Van Duc, Mrs. Ho Thi Hang, Mr. Ho Huu 

Nghia, Mr. Ho Van Hai and Mr. Ho Van 

Xem. 

On 15 March 2018, the insurance come 

to scene to survey cracking status of 

remaining households. 

Land subsidence in rice field caused by 

VCM treatment 
95 affected households 

On 18 November 2017, CIPM paid 

compensation for phase 3 with amount 

of 508,250,000 VND. The lump sum 

compensation is under study. 

Binh Thanh 

Trung 
Pending 

Cracked house  

8 affected households:  

Mr. Huynh Van Khanh 

Mr. Dang Thi Bay 

Mr. Tran Van Trai 

 Mr. Tran Van Duc 

 Mrs. Ho Thi Hang 

 Mr. Ho Huu Nghia 

 Mr. Ho Van Hai 

Mr. Ho Van Xem. 

The insurance company has sent official 

letter to inform the cost estimate of 

compensation. 

Binh Thanh 

Trung 

Pending 

CW2C 

Next to the 80 Highway: request to 

support subsided agricultural land that 

cannot be used for production of 

Autumn-Summer and Winter Autumn 

planting seasons in 2016. 

Land subsidence  Binh Thanh Pending 

Mrs. Pham Thi Kim Thoa, Mrs. Duong Thi 

Thanh Thuy and Mrs. Nguyen Thi Ngoc 

Bich household have been cracked by 

pile driving activities. 

 The household to reach an agreement 

for inviting the 

valuation party to evaluate the damage 

in July 2016. After 

getting the valuation result, CIPM would 

pay to the household. 

Dinh An Pending 
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Cracked house  

 

2 affected households remaining (Mr. 

Nguyen Van Trung and Mr. Phan Minh 

Thieu) 

The Contractor compensated amount of 

200 million VND for Mr. Nguyen Van 

Trung household on 30 March 2017.  

Mr. Phan Minh Thieu cracked house is 

under investigation. 

Dinh An 

Pending 

Land subsidence of rice field caused by 

VCM treatment  

22 affected households of rice field within 

the loop of interchange NH80 

On 20 November 2017, CIPM paid 

compensation for phase 3 with amount 

of 38.780.000 VND. The lump sum 

compensation is under study. 

Binh Thanh Pending 

Cracked house 

16 households in Binh Thanh commune: 

Mr. Tran Ngoc An, Mr. Pham Minh 

Phuong, Mr. Nguyen Thi Be Ngoc, Mr. 

Huynh Van Hue, Mr. Le Duc Chanh, Mrs. 

Nguyen Cam Thiep, Mr. Nguyen Huu 

Mang, Mrs. Pham Thi Nam, Mr. Pham Van 

Xe, Mrs. Tran Thi Hong, Mrs. Tran Thi 

Nhan, Mr. Le Hoang Vu and Mrs. Nguyen 

Thi Lien, Mrs. Le Thi Kieu Trang, Mr. 

Nguyen Van Tuong and Mr. Nguyen Ngoc 

Vinh. 

5 households in Dinh An commune:  

Mr. Do Van Dung, Mr. Duong Thi Thanh 

Thuy, Mr. Le Kiet Tuong, Mrs. Nguyen Thi 

Ngoc Bich, Mr. Nguyen Van Trung. 

The Contractor has compensated for 5 

households including: Mr. Do Van Dung, 

Mr. Duong Thi Thanh Thuy, Mr. Le Kiet 

Tuong, Mrs. Nguyen Thi Ngoc Bich, Mr. 

Nguyen Van Trung. 

The Contractor is view of that 4 

households named Mr. Pham Van Trieu, 

Mr. Pham Van Doi, Mr. Pham Thanh 

Hoang and Mr. Du Van Giau who are 

outside of possible influenced area of 

the project. 

Binh Thanh 

Trung, Binh 

Thanh and Dinh 

An 

Pending 
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Cracked house 17 households in Binh Thanh commune: 

Mr. Tran Ngoc An,  

Mr. Pham Minh Phuong,  

Mr. Nguyen Thi Be Ngoc,  

Mr. Huynh Van Hue,  

Mr. Le Duc Chanh,  

Mrs. Nguyen Cam Thiep,  

Mr. Nguyen Huu Mang,  

Mrs. Pham Thi Nam,  

Mr. Pham Van Xe,  

Mrs. Tran Thi Hong,  

Mrs. Tran Thi Nhan,  

Mr. Le Hoang Vu 

Mrs. Nguyen Thi Lien, 

Mrs. Le Thi Kieu Trang, 

Mr. Nguyen Van Tuong  

Mr. Nguyen Ngoc Vinh. 

Mr. Du Van Giau 

The contractor has just provided the 

documentations for insurance company 

on 05 May 2018. RACO inspection unit 

of insurance company is processing the 

documents after receipt 

Binh Thanh 

commune 

Pending 

 5 households in Dinh An commune:  

Mr. Do Van Dung, 

Mr. Duong Thi Thanh Thuy, 

Mr. Le Kiet Tuong,  

Mrs. Nguyen Thi Ngoc Bich,  

Mr. Nguyen Van Trung. 

The Contractor has compensated for 5 

households including: Mr. Do Van Dung, 

Mr. Duong Thi Thanh Thuy, Mr. Le Kiet 

Tuong, Mrs. Nguyen Thi Ngoc Bich, Mr. 

Nguyen Van Trung 

Dinh An 

commune 

Closed 

CW3B Cracked house 

4 Households: Mrs. Le Thi Mai, Mrs. Le Thi 

Van, Mr. Le Minh Duc and Mr. Le Van Sen 

and Battalion 308 (Military) 

On 11 September 2017 HDC insurance 

company issued the letter for appraisal 

result of house cracking with amount of 

Thoi Thuan 

ward, Thot Not 

district, Can Tho 

pending 
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56,040,000 VND for compensation. 

However, the influenced stakeholders 

disagreed to receive compensation.  

city 

 


