
Social Safeguards Due Diligence Report

August 2021 

Cambodia: Urban Water Supply Project 

Extension of Pipeline Water Distribution Network to Sesan 
and Thala Barivat Districts of Stung Treng Province, the 
additional work 

Prepared by the Ministry of Industry, Science, Technology and Innovation for the Royal 
Government of Cambodia and the Asian Development Bank. 

This social safeguard due diligence report is a document of the borrower. The views expressed 
herein do not necessarily represent those of ADB's Board of Directors, Management, or staff, and 
may be preliminary in nature. Your attention is directed to the “terms of use” section on ADB’s 
website. 

In preparing any country program or strategy, financing any project, or by making any designation 
of or reference to a particular territory or geographic area in this document, the Asian 
Development Bank does not intend to make any judgments as to the legal or other status of any 
territory or area. 



 
 

 ii 

Contents 

GLOSSARY 

EXECUTIVE SUMMARY ............................................................................................................... 1 

I. DESCRIPTION OF THE PROJECT AND SUB-PROJECT ............................................... 2 

A. The Project .............................................................................................................. 2 

B. Subproject Descriptions ........................................................................................... 3 

II. EXISTING SITE AND DETAILED ENGINEERING DESIGN ............................................. 3 

III. SITE ASSESMENT METHODS AND FINDINGS .............................................................. 6 

III-1. ASSESSMENT METHODS AND COVERAGES ...................................................... 6 

III-2 FINDINGS OF ASESSMENTS .................................................................................. 7 

IV. INFORMATION DISCLOSURE, CONSULTATION AND PARTICIPATION ...................... 9 

A. Requirements .......................................................................................................... 9 

B. Consultations conducted as part of due diligence ................................................. 10 

V. GRIEVANCE REDRESS MECHANISM .......................................................................... 12 

VI. IMPLEMENTATION SCHEDULE .................................................................................... 14 

VII. CONCLUSION ................................................................................................................. 14 

 

 
Table 1. The approved extension pipeline 20km by type of pipe and excavation requirement .... 5 

Table 2. The approved extension pipeline 65km by type of pipe and excavation requirement .... 5 

Table 3: Demographic information of the coverage area of the approved water pipelines .......... 6 

Table 4: Summary of IR/IP findings with proposed mitigation measures ..................................... 8 

Table 5: Number of public consultations carried out within sub-project’s locations .................... 10 

Table 6: Summarizes of broad community supports and concerns raised by IP/EG: ................ 10 

Table 7: GRM focal point at PIU Stueng Treng with detail contacts ........................................... 14 

 
Figure 1: Map of the subproject locations in Stueng Treng Province 2 

Figure 2: Pipeline extension locations to Sesan and Thala Barvat District 3 

Figure 3, proposed location for sub-station building 4 

Figure 4, Floor plan design layout of sub-station, restroom, and car parking space 4 

Figure 5: Pictures of site assessments 6 

Figure 6: GRM Flow chart for IR impacts implementation 13 

 
 

APPENDICES 
APPENDIX 1: LAR SCREENING & IR SUBPROJECT CATEGORIZATION ............................................. 16 

APPENDIX 2: MINUTE OF PUBLIC CONSULTATIONS & LIST OF ATTENDANTS ................................ 21 

APPENDIX 3: PROJECT INFORMATION BOOKLET ............................................................................ 36 

APPENDIX 4: GRM FORMS FOR PROJECT SPECIFIC GRM ............................................................. 40 

APPENDIX 5:  PICTURES IMPRESSED DURING SSDDR ................................................................... 50 

APPENDIX 6: SUB-STATION LAND CERTIFICATE ISSUED BY PROVINCIAL GOVERNOR ........................ 54 

APPENDIX 7: VERIFICATION REPORT FOR LAND REPLACEMENT ....................................................... 58 

 
 



 

CURRENCY EQUIVALENTS 

 
Currency Unit  = riel (KHR) 
KHR1.00                 = 0.0002423 
USD1.00                = KHR 4128 (27 August 21) 
 
 

 

ABBREVIATIONS 

 
ADB   - Asian Development Bank 
AHs  - Affected Households 
CARM  - Cambodia Resident Mission  
COI  - Corridor of Impact 
DED  - Detailed Engineering Design 
DDR  - Due Diligence Report 
EA  - Executing Agency 
EM  - Ethnic Minority 
EMP  - Environmental Management Plan 
FHH  - Female Headed Household 
GDPWS - General Department of Portable Water Supply 
GRC  - Grievance Resettlement Committee 
GRM  - Grievance Redress Mechanism 
HDPE  - High-density polyethylene 
HHs  - Households 
LAR  - Land Acquisition and Involuntary Resettlement 
MISTI  - Ministry of Industry, Science, Technology and Innovation 
IOL  - Inventory of Losses 
IRC  -  Inter-Ministerial Resettlement Committee 
PIB  - Project Information Booklet 
PISCD  - Project Implementation Support Capacity Development 
PIU  - Project Implementing Unit 
PMU  - Project Management Unit 
PPTA  - Project Preparation Technical Assistance 
PWW  - Provincial Water Work 
RGC  - Royal Government of Cambodia 
ROW  - Right of Way 
SPS  - Safeguard Policy Statement 
SSDDR - Social Safeguard Due Diligence Report 
SRWSA - Siem Reap Water Supply Authority 
UWSP  - Urban Water Supply Project 
USD  - United States Dollar 
WTP  - Water Treatment Plant 
WIS  - Water Intake Station 
STWS  - Stung Treng Water Supply  
IP  - Indigenous people  
 
 
 
 



 

 2 

 
 

GLOSSARY 

Affected 
Household (AH) 
 
 
Affected Persons 

- 
 
 
 
- 

In the case of affected households, it includes all displaced persons 
residing under one roof and operating as a single economic unit, 
who are adversely affected by a project or any of its components. 
In the context of involuntary resettlement, affected persons are those 
who are physically displaced (relocation, loss of residential land, or 
loss of shelter) and/or economically displaced (loss of land, assets, 
access to assets, income sources, or means of livelihoods) as a result 
of (I) involuntary acquisition of land, or (ii) involuntary restrictions on 
land use or on access to legally designated parks and protected 
areas. (ADB SPS 2009) 
 

Cut-off Date for 
Eligibility 

- This refers to the date after which people will not be eligible for 
compensation or assistance. Those persons occupying or using the 
project prior to the identified date are eligible to be categorized as 
AHs and to receive compensation and/or assistance. Persons not 
covered in the census are not eligible for compensation and other 
entitlements unless they can show proof that (I) they have been 
inadvertently missed out during the census and the inventory of 
losses (IOL); or (ii) they have lawfully acquired the affected assets 
subsequent to the completion of the census and the IOL and before 
the conduct of the detailed measurement survey (DMS). 
 

Detailed 
Measurement 
Survey (DMS) 

- With the aid of the approved detailed engineering design, this 
activity involves the finalization and/or validation of the results of the 
IOL, severity of impacts, and list of AHs conducted during the 
project’s feasibility studies. The final cost of resettlement for the 
subproject will be determined following completion of the DMS. 

Displaced Persons - physically displaced (relocation, loss of residential land, or loss of 
shelter) and/or economically affected (loss of land, assets, access to 
assets, income sources, or means of livelihood) as a result of (I) 
involuntary acquisition of land; and/ or (ii) involuntary restrictions on 
land use or on access to common property resources, legally 
designated parks and protected areas. 
 

Entitlement - Resettlement entitlements with respect to a particular eligibility 
category are the sum total of compensation and other forms of 
assistance provided to displaced persons in the respective eligibility 
category. It comprises compensation, income restoration support, 
transfer assistance, income substitution, relocation support, etc. 
 

Involuntary 
Resettlement 

- This involves the displacement of people from their land, homes, 
assets, sources of income and employment on account of the 
project. Involuntary resettlement in the context of the present 
project is extremely unlikely.  
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EXECUTIVE SUMMARY 

 
This report provides a detailed summary of Due Diligent Exercises following the loan agreement as 
well as ADB’s SPS requirement to confirm IR and IP impacts for 85 km water pipeline extension 
network locations in Stung Treng, the additional work;  
 
Based on site assessment and public consultation carried out in June 2021, the safeguard 
classification for all location of the approved 85km water pipeline extension network have been 
classified as category C for IR as per ADB’s SPS 2009. The approved extension works will not 
require LAR and no adverse impacts identified during this due diligence. 
 
All coverage areas along pipe extension works confirmed the existence of IPs and LAOS Ethnic 
Group population. Therefore, this extension sub-project had been classified as IP category B 
triggering requirement 3 as per ADB SPS 2009. An IP Plan (IPP) had been prepared/approved and 
disclosed on ADB’s website in July 2021 covered both original and this extension scopes. All group 
of IPs were consulted during the assessment through the provision of letter of inform consent signed 
by IP elderly, Focus Group Discussions (FGDs) with general group and female group, Key Informant 
Interviews (KIIs), and village mapping.  
 
Information dissemination about the proposed water pipeline extension network sub-project, project 
impacts and mitigation measures has been done through consultation meetings with the community 
residents, IPs/EGs population (IP simultaneous translator was engaged during the consultation with 
IP), community leaders, local authorities, and other stakeholders including provincial officials and 
PIU of Stung Treng water work. Public information material with the GRM procedures and contact 
details whom to contact should there be grievances related to the project has been distributed during 
consultation meetings. PIB on GRM were extensively distributed to people attended the meeting as 
well as commune leaders and reserved some left over at the Commune Council office for further 
distribution.  
 
Project specific GRM Committee has been set up and using existing mechanism of on-going project 
area under the original scope and the community residents were also informed. Vice chief of Stueng 
Treng water work has been assigned as GRM focal person (female) to cover on both IR and IP 
related issues and her ability to speak in IP language is essential to help in dealing/responding to 
concerns IP population. 

 
During the site assessment and monitoring work done by PMU’s safeguard specialist, GRM related 
forms were also provided to PIU focal points including 1) GRM logbook, 2) Complaint form, 3) 
Complaint response form, and GRM reporting form. In the case of RP implementation, IRC-GDR 
will take lead in establishing Provincial Resettlement Sub-committee and PGRM as per guideline 
principle of LARP-SOP of MEF adopted in February 2018. 

 
The MISTI, assisted by PMU’s safeguard consultant and PIAC, will conduct regular monitoring at the 
site, consultation with the community residents, contractors and workers, and other stakeholders 
during project implementation. Follow-up consultation meetings with the community residents will be 
conducted prior to start of civil works to specifically share the civil work schedule agreeable to all 
resident especially IPs and Lao EG. Monthly consultation meetings or more frequent meetings, if 
required, will be conducted with the contractors during project implementation. Quarterly progress 
reports about the project will be prepared and submitted to ADB; and semi-annual social safeguards 
monitoring report will be prepared and submitted to ADB for review and concurrence/disclosure. 
 



 

I. DESCRIPTION OF THE PROJECT AND SUB-PROJECT 

A. The Project 

1. The UWSP is under implementation to provide additional new and rehabilitated water supply 
infrastructure and extend system coverage to expand access to safe water in nine towns. The Ministry 
of Industry, Science, Technology and Innovation (MISTI) selected eight Provincial Water Works 
(PWWs) and the Siem Reap Water Supply Authority (SRWSA) for support under the project. The 
project aims to (i) address the most urgent needs of the urban water sector by improving and 
expanding services; and (ii) prepare for sector reform with the goals of providing improved 24-hour 
service coverage and better water quality, as well as making the PWWs more autonomous and 
therefore more financially sustainable. The project will also provide piped water supply to an additional 
58,000 residents through (i) a new water supply system in Stung Treng, (ii) a new distribution zone in 
Siem Reap, and (iii) system expansion in Kampong Cham and Svay Rieng. In addition, the project 
will rehabilitate existing water treatment plants in seven towns.   

2. There are three (Output 1 to Output 3) out of four total project’s outputs that involve civil works. 
This project has been classified as category “C” for IR in the PPTA and during the project 
implementation stage to date. All sub-project locations confirmed that there were no requirements for 
land acquisition nor restrictions to land use/physical relocation of the affected assets own by 
residents. However, site assessment applying DED during the preparation of this DDR confirmed that 
there are IP population (Praov, Krueng, and Lao) residing along water distribution pipeline and withing 
the services coverage area for water supply connection. None of IP population identified to get 
negative impact from the project. Therefore, this sub-project is to be classified as IP category B as 
per ADB’s SPS2009 which require to prepare a separate IP plan ensuring maximum benefit to them.   

3. In Stung Treng Province, there are three sub-project’s components proposed and studied 
during the PPTA and it is now confirmed to be implemented which covering the following components. 

(i) Water pipeline distribution network of about 286 kilometers 

(ii)  Water treatment plant and  

(iii)  Water intake station  

4. As per project documents posted on ADB’s website, all original investment components for 
the project, all project locations had been confirmed by SSDDRs prepared at the PPTA stage in 2014 
and updated/approved and disclosed in 2018, 2020, and 2021 respectively.  

5. This SSDDR for additional work is aiming to provide detail assessment to date for the 
approved water pipeline distribution network extension with approximate length of about 85 kilometers 
extending the service coverage to Sesan and Thala Barivat Districts, which had been agreed and 
approved by MEF on the procurement plan in July 2021. 

 
Figure 1: Map of the subproject locations in Stueng Treng Province 
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B. Subproject Descriptions 

7 The original scope of sub-project in Stung Treng has been marked as package C2 in the 
procurement plan as well as in the approved SSDDRs in November 2020 and in February 2021. 

8 And this additional scope under the proposed CO#3 covers pipe extension to Sesan and Thala 
Barivat districts, Stung Treng Province, including a Water substation (to booster pump station), and 
85 Km of water distribution network. 

9 The additional scope of pipe extension works of 85 km to Sesan and Thala Barivat Districts 
can be divided into two main sections of which the first 20 km located in Thala Barivat are composed 
of three types of pipe namely HDPE#160, HDPE#110, and HDPE#63. This first section had been 
assessed as IR/IP category C as per ADB’s classification.  

10 The second section in Se San district is covers 65 km of pipe laying works of five types of 
pipes namely DIP#300, HDPE#225, HDP#160, HDPE#110, and HDPE#63. This second section had 
been assessed as IR category C and IP category B, positive impacts to IP population of Laos Ethnic 
group and other IP residents (KROEUNG, PRAOV, and KATORK) presence in target area of Stueng 
Treng. The nature of sub-project, water distribution network will provide clean water supply for the 
first time to all the residents of Stung Treng Province targeting to get 5,000 household connections 
including IPs/EGs during the operation.   

11 Therefore, this 65 km section is triggering the IP requirement 3 as per ADB’s SPS and an IP 
plan had been prepared and being implemented over the project lifecycle.  

Figure 2: Pipeline extension locations to Sesan and Thala Barvat District 

Source: Attachment 1 of change order No.3, contract No.C2 



 

II. EXISTING SITE AND DETAILED ENGINEERING DESIGN 

A- Sub-station building  

12 Under this approved CO#3, a pumping station with size 8m x 3.2m is proposed to be built over 
an allocated land plot (20m x 12m) located close to Sesan bridge with google coordinates 
13.533038874204118, and 105.99162771936136. It is composed of pumping building, toilet and 
restroom building, and car park space. Figure 3 below indicates the vacant land plot location on 
google image and Figure 4 floor plan design layout. 

Figure 3, proposed location for sub-station building 
 

 

 

 

 

 

 

 

 

 

 

Source: Google image 2021 

 

Figure 4, Floor plan design layout of sub-station, restroom, and car parking space  

 

Source: Attachment 1 of change order No.3, contract No.C2 

 

Sesan River 

S
e
sa

n
 B

rid
g
e
 



 

        5 

B- First 20km water pipe extension within Thala Barivat District 

13 There are three types of pipes composed under the first 20km pipe laying extension covering  
2787m with HDPE#160, 7363m with HDPE#110, and 9797m with HDPE#63.  

14 General land requirement for temporary excavation trench width ranging from 0.30m to 0.50m. 
Table 01 below indicates details of each type of pipes with trench width excavation requirement with 
maximum depth up to 1.5m to the ground and the back filling will be as fast as possible within a day. 

15 This 20km pipe laying will be traversed along three villages (Thala Barivet village, Kang 
Daechor village, and Ortrel village) of Thala Barivat commune, Thala Barivat District. 

Table 1. The approved extension pipeline 20km by type of pipe and excavation requirement 
No Type of Pipe Diameter(mm) Length (m) Excavation Requirement 

(width) 
1 HDPE:ND(OD) 160 160 2787 0.50m 
2 HDPE:ND(OD) 110 110 7363 0.40m 
3 HDPE:ND(OD) 63 63 9797 0.30m 
 TOTAL  19947  

Source: Attachment 1 of change order No.3, contract No.C2 

 

C- 65 Km water pipe extension to Sesan District 

16 The second section in Se San district is proposed to cover 65 km of pipe laying extension 
works of five types of pipes covering: 1) 16951m with DIP#300, 2) 5216m with HDPE#225, 3) 3681m 
with HDP#160, 4) 911m with HDPE#110, and 5) 38334m HDPE#63.  

17 General land requirement for temporary excavation trench width ranging from 0.30m to 0.60m. 
Table 02 below indicates details of each type of pipes with trench width excavation requirement with 
maximum depth up to 1.5m to the ground and the back filling will be as fast as possible within a day. 

18 This 65km pipe laying will be traversed along 2 villages ( Samkouy and Baderm Villages) of 
Samkouy Commune, 3 villages (Kompound village, Banmai village, and Sesan village) Kampound 
commune, and 2 villages (Banbung and Phluk Villages) Phluk Commune, Sesan District. 

Table 2. The approved extension pipeline 65km by type of pipe and excavation requirement 
No Type of Pipe Diameter(mm) Length (m) Excavation Requirement 

(width) 
1 DIP:ND300 300 16951 0.60m 
2 HDPE:ND(OD) 225 225 5216 0.55m 
3 HDPE:ND(OD) 160 160 3681 0.50m 
4 HDPE:ND(OD) 110 110 911 0.40m 
5 HDPE:ND(OD) 63 63 38334 0.30m 
 TOTAL  65093  

Source: Attachment 1 of change order No.3, contract No.C2 

 

  



 

III. SITE ASSESSMENT METHODS AND FINDINGS 

19 The scope and objective of this social safeguard due diligence report (SSDDR) is to present 
the findings from field verification of the proposed additional scope of sub-station and pipe laying 
distribution network in 10 villages of four communes located in Thala Barivat and Sesan District, Stung 
Treng province.  

III-1. ASSESSMENT METHODS AND COVERAGES 

20 This SSDDR is carried out to confirm if there are any potential IR and IP related impacts in the 
sub-project area by comparing the detailed engineering design (DED) with the existing locations for 
proposed works as per ADB’s IR/IP classifications. This additional financing portions of the project is 
classified as IR category C and category B for IP (positive impacts) as per ADB Social Safeguard 
Policy (SPS, 2009). Table 03 below provides details name of villages, communes, districts, with 
population data disaggregated by households and sex, and group of IP/EG population. 

21 There are pipeline sections/segments mainly travers within 7 villages of Sesan district where 
the assessment found 4609 IP/Lao EG population presented.  All IP residents have been consulted 
and found only positive impacts to them as direct beneficiaries getting access to clean water and no 
negative impacts are foreseen. Therefore, an IPP had been prepared/approved and disclosed on 
ADB’s website in July 2021. 

Table 3: Demographic information of the coverage area of the approved water pipelines 
No. Districts Commune No. Villages Total Pop IP/EG Population 

1 Thala Barivat  Stueng Treng 3 villages 4321  

2 

 
Sesan 

Samkouy 2 villages  1522 1065 

Kampound 3 Villages 3016 2111 

Phluk 2 Villages 1803 1265 

 TOTAL 4 Communes 10 Villages 10662 4609 IPs/EGs 

Source: Statistical data collected from local authorities, June 2021 

Figure 5: Pictures of site assessments involving demarcation with PIAC/PIU and local authorities 
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22 During the preparation of this SSDDR all relevant stakeholders were involved, including the 
social safeguards team of the PMU, project implementation unit (PIU) of Stung Treng Province as 
well as local commune/village authorities. The DDR involved direct site visits, transect walks 
accompanied by IP village elders/leaders or ocular visit in the project areas, village mapping, public 
consultation meetings, Key-informant interviews, focus group discussions with IP and none-IP (male 
and female) and consultation meetings with the PIU, Provincial/District authorities and PIAC technical 
team, and other stakeholders.  

23 In addition to these, site demarcation based on the DED has been conducted by the project 
team including the PIAC team and PIU officers, in the presence of the commune/ village leaders and 
community residents.  

24 In addition to the information dissemination about the project during the consultation meetings, 
the following issues were also discussed:  

(i) The project specific grievance redress mechanism (GRM),  

(ii) The people’s perception to the proposed sub-projects/additional works, their worries, and 
concerns, if any, and  

(iii)  Mitigation measures to address concerns and issues.  

25 Moreover, a flyer or public information booklet which describe the project/sub-projects, the 
GRM process and whom to contact have been prepared and distributed to sub-project’s beneficiaries 
during public meeting, the commune leaders, and chiefs of villages. Copies of the PIB were also 
stored at commune offices reserved for those who didn’t participate at the time of 
assessment/meeting.  

26 The SSDDR of the original scope (water distribution network with 285 km length) 
approved/disclosed on ADB’s website on Feb 2021. As per agreement with ADB safeguard team 
during the last review mission in May 2021, another DDR is needed to be prepared as a stand alone 
document for this approved CO#3 pipeline extension with total 85 km length to Sesan District. 
Therefore, this SSDDR of CO#3 was carried out in June 2021. In addition to that, two time of capacity 
building (original and additional CO#3) in the form of proper briefing/orientation involving social 
safeguard and PIAC were also provided to Stueng Treng PIU’s concerned staffs/officers on safeguard 
assessment and implementation and the GRM related processes, including a specific section on the 
use of GRM logbook, registration form, and response forms. 

 

III-2 FINDINGS OF ASSESSMENTS 

27 The below table indicates number of site assessment for IR/IP impacts to each water sub-
distribution network and a brief summary of findings and IR categorization with mitigation measures 
proposed and discussed for applying during the civil work implementation. 

28 As per below Table 04 generally there is no potential impacts identified to all proposed location 
under this additional works, CO#3. None of the IP population identified will be negatively impacted 
from the project. Therefore, this sub-project is to be classified as IR category C and IP category B 
(positive impacts) as per ADB’s SPS 2009 where the IP Plan prepared/approved and disclosed in 
July 2021.   



 

Table 4: Summary of IR/IP findings with proposed mitigation measures  
Pictures took during site assessment Potentia

l 
impacts 

Area 
(m2)/ 
Pipe 

Diameter 
(mm) 

Summary 
result 
from 
IR/IP 

screening  

Findings  Remark/suggestion 

IR IP 

A- Pumping substation No.# 1 
Srae Por village, Srah Russey commune, Stueng Treng municipality, 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 

 
None 
 
 
 

 
 
The 
proposed 
pumping 
substation 
required a 
land size of 
about 240 
M2 
 
(12m x 20m) 

 
 
 
 
 
 
 
 
 
C 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
C 
 
 
 
 
 

The allocated land plot (12m x 
20m) is located at junction of river 
Sesan close to Sekong bridge 
serving as public gardening. That 
land is currently a vacant land and 
found no physical impacts neither 
nor restriction to economic or 
livelihood of people. However, 
people who are living nearby that 
land plot reported that it was 
previously claimed of ownership 
from a lady name Ya but it was 
rejected by Municipal authority.  
 
However, as per several 
requested made by Mr. Ngeb 
Vicheth (his death wife Mrs. Ya), 
the recognizable landowner, the 
governor decided and confirmed 
for a land replacement for him. 
Then, the land replacement 
agreement was made and 
confirmed in June 2021 by both 
Provincial and Municipal 
Governor of Stueng Treng and 
certified by cadastral official.    
Appendix 7: provided detail on 
background of that land 
replacement verification and 
detail socio economic condition of 
Mr. Ngeb Vicheth and his family. 
 
Information from the local village 
and commune/Sangkat shows 
that this plot of land is the public 
land (public garden) and it is 
under the supervision of Stueng 
Treng municipality.  
 
Stueng Treng municipality official 
and PDPWT confirmed that this 
plot of land is public land, and 
official letter obtained from 
Municipal authority and provincial 
governor. 
 
 
 
 
 
 
 
 
 
 

During the site screening, it 
was confirmed that PDISTI 
and Stung Treng 
municipality received formal 
approval letter from 
Provincial governor of 
Stueng Treng allowing for 
the construction of pumping 
station on that allocated 
land plot 12m x 20m.  Annex 
6, provided with copy of 
approval letter with informal 
English translation. 
 
Based on interview as part 
of information verification, it 
is confirmed that Mr. Ngeb 
Vicheth expressed his high 
satisfaction on the 
resolution provided as per 
his requested and happy to 
contribute this land for 
improving clean water 
supply of the entire Stueng 
Treng town to general 
population. And in return, he 
received another land plot 
nearby as the land 
replacement with better 
value of use whereas the 
affected land plot at Sekong 
Bridge could not use fully to 
construct any structure 
following the law on bridge’s 
Right of Way 
 
 
PDISTI and Water Work to 
closely monitor on hard land 
title issuance as requested 
by Mr. Ngeb Vicheth during 
the interview. 
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Pictures took during site assessment Potentia
l 

impacts 

Area 
(m2)/ 
Pipe 

Diameter 
(mm) 

Summary 
result 
from 
IR/IP 

screening  

Findings  Remark/suggestion 

IR IP 

B- Extension of pipe laying 20 km length to Thala Barivat District 

 
 

None 
 
 
 
 

 
 
 
 
 
 
 

HDPE #160  
HDPE # 110 
HDPE # 63 

C C The location of pipeline is on the 
vacant road’s Right of Way 
(ROW), the existing access 
laterite and AC road within 
district. The 20 km pipe laying is 
scattering over three Villages of 
Thala Barivat Commune, Thala 
Barivat District. Therefore, no IR 
impacts are foreseen. 
 
 

Suggested to PIU/PIAC to 
strictly monitor the 
contractor during the pipe 
installation work to ensure 
that the contractor will 
complete the work for one 
day from digging and back 
filling and ensuring to 
reinstate with the same 
previous condition and 
quality. 

C- Extension of pipe laying 65 km length to Sesan District 

 
 

 
 
 
 
 
 
 
 
 
 

None 
 
 
 
 
 
 

 

DIP # 300 
HDPE # 225 
HDPE #160 
HDPE #110 
HDPE # 63 
 
 

C B The location of pipe laying is on 
the vacant road’s ROW of the 
existing road Kampond road of 
Sesan district. The 65 km pipe 
laying is scattering over 7 Villages 
of 3 Communes, Sesan District. 
Therefore, no IR impact are 
foreseen. 

 
There are Laos ethnic minorities 
exist and living with few other IP 
group such like Krueng, Praov, 
and others along the proposed of 
pipelaying extension areas. 
 

Suggested to PIU/PIAC to 
strictly monitor the 
contractor during the pipe 
installation work to ensure 
that the contractor will 
complete the work for one 
day from digging and back 
filling and ensuring to 
reinstate with the same 
previous condition and 
quality. 
 
Information requiring for 
incorporating to an IP Plan 
were collected.  
 
Civil work commencement 
is subjected to strictly 
following the mitigative 
measures stipulated in the 
approved IP Plan. 

Source: Site assessment carried out in June 2021 

IV. INFORMATION DISCLOSURE, CONSULTATION AND PARTICIPATION 

A. Requirements  

29 In general a meaningful consultation is a process that (a) begins early in the project 
preparation stage and is carried out on an ongoing basis throughout the project cycle; (b) provides 
timely disclosure of relevant and adequate information that is understandable and readily accessible 
to affected people; (c) is undertaken in an atmosphere free of intimidation or coercion; (d) is gender 
inclusive; (e) enables the incorporation of all relevant views of affected people and other stakeholders 
into project design and implementation; and (f) ensures the participation of AHs in planning, 



 

implementation, and monitoring and evaluation of resettlement programs. 

30 The APs have been properly informed and consulted for all subproject activities. The 
information includes the specific activities, schedules, impacts, grievance redress mechanism and 
mitigation measures. The information is provided through public meetings lead by PIU, 
District/Commune authorities as required in the consultation and participation section of the SPS. 

B. Consultations conducted as part of due diligence 

31 Fulfilling consultation requirements as part of SSDDR and SIA, six consultation meetings have 
been conducted throughout the sub-project locations. In addition to those 6 consultation meetings (3 
meetings were organized in the form of FGDs) had been carried out specifically with IP group and 
with gender specific group discussion. In summary, 61 people and authorities attended the meetings 
of which 25 are female (or about 40%).   

 
Table 5: Number of public consultations carried out within sub-project’s locations 
Ref. Date Venue Topics/Type of event Number of participants 

(including women) 

1 8 June 2021 
At 10:00am 

Public consultation 
meeting in Samkouy 
village,Samkouy 
commune, Sesan district 
commune , Stung Treng 
Province  

- Public consultations 
meeting and focus group 
discussion for the urban 
water supply project 
UWSP. Taking lead by 
PMU/PIU/PIAC and 
consultant teams. 

- Following topics have 
discussed at the meeting. 

- ADB/RGC Financing 
- Stung Treng Water supply 

components/planned. 
- Approved components 
- Safeguard policy of ADB 
- GRM structures and focal 

point 
- Mitigation measures 

during the civil works 
- Institutional arrangement 
- Implementation plan 
- Water utility and 

household connections 
- Q&A Session 
 

The meeting was carried 
out as part of DDR/IPP 
covered 10 villages, 4 
Sangkats/Communes, 2 
Districts. 
61 persons attended the 
meeting and 25 of them 
are female. 
 

2 8 June 2021 
At 14:00 pm 

Public consultation 
meeting in Baderm 
village, Samkouy 
commune, Sesan 
District, Stung Treng 
Province  

3 10 June 2021, 
at 14:00 pm 

Public consultation 
meeting in Thala village, 
Thala commune, Thala 
Barivat District, Stung 
Treng Province. 

4 8 June 2021 
15:30 pm 

Focus group discussion 
in Baderm village, 
Samkouy commune, 
(Laos EG Female group) 
 

5 9 June 2021 
14: 00pm 

Focus group discussion 
in Phluk village, Phluk 
commune, (Laos EG 
General group) 

6 9 June 2021 
15: 30pm 

Focus group discussion 
in Banmai village, 
Kampond commune, 
(Laos EG General 
group) 

TOTAL = Total 6 public consultation meetings and FGDs covered 10 villages, 4 Sangkat/communes, 2 Districts 
with participation from 61 persons (25 are female) 
Source: Site assessment carried out in June 2021 

32 Table below summarizing questions and answers raised by both IP/EG participants and 
PIU/Social specialists during the consultations and FGD meetings. And these results were also 
incorporated for beneficial and initiative measures of this IP plan to be implemented during the civil 
work and operations. 

Table 6: Summarizes of broad community supports and concerns raised by IP/EG: 
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No. Question Responses from relevant person 

1 Could you please detail 
explain precisely whether 
what are the water connection 
materials  that will be included 
in the cost of the water 
connection fees? 

PIU: the connection fees which are already included all 
necessary equipment/materials such as water counter, 
household water connection pipe which is no longer than 
50m and the installment of the service as well. 

2 Based on information and 
explanation provided show 
that the water supply provided 
the water pipe connect to the 
house no longer than 50m, in 
additional to this if I wanted to 
extend the water pipe ? are 
there any additional payment 
required ?    

PIU: the application rate is 356800 Riels about US$ 89.2 
which is already included 50 m of water pipe connected to 
the household, and if the household who wanted to extend 
the water pipe within their house it is possible for them as 
well. However, an additional charge will be required if they 
wanted our service to help them on this. 

3 If the local people do not have 
enough the money to pay for 
water application register at 
the time, are there any 
resolution on that ?  

PIU: the PMU and PIU have discussed on this matter. 
There are several alternative options that were discussed 
because we all considered that all the people under the 
project area are able to connect and use   the clean water 
supply in their daily life is prioritize in our vision as well. 
Anyway, we will again to inform to all of you when we are 
ready and or final confirmation from the ministry.  

4 The instalment of water 
equipment is Infront of the 
housing or close to the access 
road it is possible If I would 
like to request for extend the 
pipe into the house ? 

PIU: the household connection team from our water supply 
authority will check on this matter and in general if you 
want to extend water pipe from water counter into your 
house it is possible.  

5 if there are households that 
has already been connected 
to the clean water supply, but 
they have temporarily 
suspended on the use of 
clean water supply with a 
period time, what are the 
solutions to this case?   

PIU: the  user should  inform to water supply authority for 
further action. In case if the user temporarily suspended 
below three months period, they should pay for 
maintenance service fees 750 riels about 0.18 US$ per 
month. 

6 Currently, my household and 
another few households in the 
village are using the water 
source from water well for 
daily life, but we understood 
that the well water source was 
not good as it contained with 
limescale, mercury and dust 
inside the water.  Could you 
please explain whether the 
quality of clean water supply 
is the same the well water or it 
is better than the well water? 

PIU: the clean water supply was crossed over many steps 
and processes and following the standard of drinking 
water procedures before it is supplied to the clients/users, 
so I can confirm that the quality of our water supply is 
good. 

7 When will the project be 
implemented? 

PIU: Currently, the construction of water intake and water 
treatment plant are completed about 85% and the water 
distribution network are ongoing as per the plan, it will be 



 

Source: Site assessment carried out in June 2021 

 
V. GRIEVANCE REDRESS MECHANISM 

33 There is a grievance redress mechanism (GRM) established by IRC for resettlement related 
complaints. In addition, a project GRM will follow the existing scheme approved under the IEE/EMP 
for the project. In case IR impacts should occur, the existing GRM established by IRC detailed in 
the RP will be applied. The existing GRM steps are shown in the below diagram: 

completed for all components in 2022 which included the 
proposed pipe extension to Sesan District as well. 

8 How much does it cost of the 
connection fees?  

PIU: Currently, the connection fee is 356800 riels about 
(US$ 89.2) per one connection which are already included 
such as connection fees, cash deposited and Tax.  
 

9 How much is the water price 
per one cubic meter (m3)    ? 

PIU:  There are two options which the price depends on 
the water volume you are usage; the tariff fee will be 
provided with the application form. 

- Water usage ranging from 0 m3 to 3 m3 will cost 1400 
riels (US$ 0.35)  

- Water usage from above 3 m3 will cost around 1500 riel 
(US$0.375) 

10 Do IP/EG currently practicing 
spiritual ceremonies and 
traditional healing? What are 
they? question from moderator. 

Yes, commonly practices in all villages of IPs and Laos EG such 
as yearly village ceremonies, Arak praying when someone is 
sick in the family, praying as a call for help when needed from 
families, common answer from IP/EG people. 

11 What to do and not to do during 
the civil work of pipe laying? 

During Arak and praying or village ceremonies, people from the 
outside are not allowed to enter to the land compound for 
specific period up to two weeks or a month. Normally, there will 
be a small symbol posted at the entrance gate (crossing wood 
or wooden pole) prohibiting the outsider  to get in. Violation to 
this rule, penalty will  require compensation by preparing specific 
ceremonies putting specific foods and or meats multiplies by two 
or three times than what they did for the original praying. Some 
specific IP households may belief that any outsider who bring in 
any foods/meats contradicting to them will also get penalty to the  
house owner. There are specific varieties of vegetables/trees 
and wild animal like as Pumpkin, Bamboo, Eggplant, Eel, 
Tigerfish, Sambar deer, Turtle, Chevrotain. Penalty will be 
applied if these things are brought into Prov IP land compound. 
Workers should understand clearly all those signs and specific 
things prohibited not to bring to IP villages/land compound 
during day-to-day work. 

12 Are IP/EGs supporting sub-
project of clean water distribution 
within Stueng Treng and Sesan 
District? 

Absolutely, we are all supporting to have clean water to our 
IP/EGs groups. However, we would request RGC to lower 
connection cost to make them affordable for IP poor families like 
us. Based on the results of the meeting held on 30 July 2021 
with all relevant stakeholders PMU/PIU/PIAC confirmed that the 
poor households will be provided with free of charge for the 
connection fee which covers the poor IP households as well.  
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Figure 6: GRM Flow chart for IR impacts implementation 

Source: Land Acquisition and Involuntary Resettlement, Standard Operating Procedures, MEF Feb 2018 

34 All cost involved in resolving the complaints (meeting, communication, and reporting/ 
information) will be borne by the executing agency. 

35 In cases where AHs do not have the writing skills or are unable to verbally express their 
grievances, it is a customary that AHs are allowed to seek assistance from any recognized local 
groups, NGO’s, other family members, village heads or community chiefs to have their complaints or 
grievances written for them and affix their signature to the letter of complaint. AH has the right fully to 
have access to the DMS or contract document whenever they want to do so to ensure the accuracy 
of data of the affected assets/compensation amount to verify its accuracy if a dispute occurs; all the 
details have been accurately documented enabling all parties to fair treatment and impartiality. 
Throughout the grievance redress process, the responsible grievance committee will ensure that the 
concerned AHs are provided with copies of complaints and decisions, or resolutions reached. 

36 If the AH/AP is still not satisfied with the resolution of their complaints at the project and central 
level, they may also (or permit representatives to on their behalf) raise their concern or complaint with 
the ADB Cambodia Resident Mission (CARM). If AHs are still not satisfied with the responses of 
CARM, they can directly contact the ADB Office of the Special Project Facilitator. 

37 Project specific GRM have been established and specific focal points have been assigned 
with contact provided in below Table. During the site assessment, GRM related forms were also 
provided to PIU focal points including 1) GRM logbook, 2) Complaint form, 3) Complaint response 
form, and GRM reporting form. Appendix 4 provides all forms related to GRM.  



 

38 Vice chief of Stung Treng water work has been assigned as GRM focal person (female) to 
cover both IR and IP related issues and her ability to speak in IP language is essential to help in 
dealing/responding to concerns by IP population. 

Table 7: GRM focal point at PIU Stung Treng with detail contacts 
No Name Sex Position Contact No 

1 Phoeu Sithat Male Chief of PDISTI 011 444 147 
2 Zhong Chansavoun Female Deputy of PDISTI O11 766 764 
3 But Chan Kung Male Chief of water supply 012 863 683 
4 Oum Narith Male  Officer of water supply 011 608 063 
5 IP/EG elders 

(Chassrok) 
-- From each IP/EG respective 

villages 
-- 

 

VI. IMPLEMENTATION SCHEDULE 

39  The implementation schedule is expected to start by late September 2021 to Dec 2022 over 
the period of about 14 months to cover 85km pipelines distribution network extension and a sub-
station within 2 Districts, four communes, and 10 villages. However, PIAC, PIU, and contractor shall 
be strictly following the mitigative measures stipulated in the approved IP plan prior and during the 
commencement of the civil works at IP locations identified and confirmed in this DDR and IP plan. 

 
VII. CONCLUSION 

40 The IR classification for the proposed sub-project’s location under this additional works are 
category C for IR and category B for IP as per ADB’s SPS 2009. The proposed additional works will 
not require LAR and no adverse impacts identified during this due diligence. 

 
41 There will be no impacts on livelihoods and other assets of the peoples life nor restrictions to 
the use of source of living along the approved 85 km distribution network over 10 villages, 4 
communes, of Sesan and Thala Barivat Districts, Stung Treng Province. 

 
42 Information dissemination about the proposed water pipeline extension network sub-project, 
project impacts and mitigation measures had been done through consultation meetings with the 
community residents, IPs/EGs population (IP simultaneous translator was engaged during the 
consultation with IP), community leaders, local authorities, and other stakeholders including provincial 
officials and PIU of Stung Treng water work. Public information material with the GRM procedures 
and contact details whom to contact should there be grievances related to the project has been 
distributed during consultation meetings. PIB on GRM were extensively distributed to people attended 
the meeting as well as commune leaders and reserved some left over at the Commune Council office 
for further. 

 
43 During the site assessment, GRM related forms were also provided to PIU focal points 
including; 1) GRM logbook, 2) Complaint form, 3) Complaint response form, and GRM reporting form. 
For RP implementation, IRC-GDR will take the lead in establishing Provincial Resettlement Sub-
committee and PGRM as per guideline principle of LARP-SOP of MEF adopted in Feb 2018. Vice 
chief of Stueng Treng water work has been assigned as GRM focal person (female) to cover on both 
IR and IP related issues and her ability to speak in IP language is essential to help in 
dealing/responding to concerns IP population as well as during the implementation period of the 
approved IP Plan. 

 
44 The MISTI assisted by PMU’s safeguard consultant and PIAC will conduct regular monitoring 
at the site, consultation with the community residents, contractors and workers, and other 
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stakeholders during project implementation. Follow-up consultation meetings with the community 
residents will need to be conducted prior to start of civil works, especially to inform project’s 
beneficiaries on water connection as well as the subsidy program for the poor and IP groups which 
will be issued by MISTI.  

 
45 Monthly consultation meetings or more frequent meetings, if required, will be conducted with 
the contractors during project implementation. Monthly physical monitoring activity to be done by PIU 
and quarterly progress reports about the project will be prepared by PMU through the support from 
PIAC and submitted to ADB. 

	

46 Contractors will be informed that any negative interactions with villagers and using their fruit, 
crops or any other asset are prohibited and Contractor-Employer documents will sanction such 
issues. 

 
47 PMU through the support from PIU/PWW and social safeguard and gender specialists to 
closely monitor the implementation of the approved IPP prior and during the commencement of civil 
work and report to be incorporated in to SEMR for official submission to ADB. Gender and IP/EG 
disaggregated data shall be provided in to the SEMR on the results of IPP implementation 

 

48 Measures to be taken if there are IR impacts during civil works construction will follow ADB’s 
SPS 2009. Prior to civil works, social safeguard assessment and public consultation meetings with 
the community residents will be conducted. The contractors will be provided orientation on the ADB 
SPS 2009, RF, EMP/ CEMP, and GAP to ensure that they are aware and know how to avoid, mitigate 
and or prevent LAR impacts. Should there be IR impacts that may arise during civil works 
construction, a detailed assessment will be conducted including Detailed Measurement Survey 
(DMS), Socio-economic survey (SES), and a RP will need to be prepared with involvement of IRC-
GDR.  

 
49 For a land replacement case for the construction of booster pump house, PDISTI and Stueng 
Treng Water Work is recommended to closely monitor on hard land title issuance with cadastral official 
as requested by Mr. Ngeb Vicheth and report it to PMU on the outcome. 

 



 

APPENDIX 1: LAR SCREENING & IR SUBPROJECT CATEGORIZATION 
 

INVOLUNTARY RESETTLEMENT IMPACT SCREENING CHECKLIST FORM 

Project Title: Urban Water Supply Project (UWSP) 
 
Date: 07 to 10 June 2021 
 
Subproject Name: MISTI urban water supply component (Water pipeline extension network 85km)  
 
Location and Impact Area: Covering 10 villages, 4 communes, and 2 Districts of Stung Treng Province. 
 
Potential Land Acquisition and 

Resettlement Effects 

 

Yes 

 

No 
Not 

Known 

 
Remarks 

Acquisition of Land 

1. Will there be land Acquisition?  
x 
 

   
 
Water pipe laying, there will be short-term 
disturbance (within a day) to the front yard and 
access to the house, pagoda, and market. The 
civil engineering confirmed that they will use 
manpower to excavate the trench and then 
backfilling/re-instate to the same condition.  

2. Is the site of land acquisition knows?    x  
 

 

3.Is  the ownership status and current 
usage of land to be acquired know? 

x 
 

  

4. Will easement be utilized within an 
existing Right of Way (ROW)? 

 
x 

  

5. Will there be loss of shelter and 
residential land due to land acquisition? 

  
x 

  

6. Will there be loss of agricultural and 
other productive assets due to land 
acquisition? 

  
 
x 

  

7. Will there be losses of crops, trees, and 
fixed assets due to land acquisition? 

  
x 

  

8. Will there be loss of businesses or 
enterprises due to land acquisition? 

  
x 

 The water pipe laying will be commenced by 
using manpower for any sections with 
business operation and can be backfilling 
within one day to the same quality and 
condition. Thus, there will be no impact to 
business operation. The PIU and consultant 
will be strictly monitoring the contractor during 
civil work ensuring no longer delay on the 
backfilling/reinstatement. 

9. Will there be loss of income 
sources and means of livelihoods 
due to land acquisition? 

  
 
x 

 
 

Involuntary restrictions on land use or on access to legally designated parks and protected areas 

Potential Involuntary Resettlement Yes No Not 
Known 

Remarks 
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Effects 

10. Will people lose access to common 
resource, communal facilities and 
services? 

  
x 

  

11. If land use is changed, will it have an 
adverse impact on social and economic 
activities? 

  N/A  

12. Will access to land and resources 
owned communally or by the state be 
restricted? 

  N/A  

Information on Displaced Person:  

Any estimate of the likely number of persons that will be displaced by the Project? 

[ √ ] No [  ] Yes 

If yes, approximately how many?    

Category for IR impacts1: A  [  ]    B   [  ]    C   [√  ] 
Is there any of them poor, female-heads of households, or vulnerable to poverty risks? 

[  ] No [  ] Yes 

 

Is there any displaced persons from indigenous or ethnic minority groups? 

[ √] No [ ] Yes 

 

Project team comments and photographs substantiating involuntary resettlement or no 
resettlement impacts 

Comments Photographs 

 
 
 
 

  

 
 
1 IR Impacts are classified as Category A when 200 or more persons experience major resettlement impacts either through 

being physically displaced from housing or losing 10% or more of their productive (income generating) assets. Not 
significant IR impacts (i.e. other than category A) will be classified as Category B. No IR impacts will be classified as 
Category C. 



 

Indigenous Peoples Impact Screening Checklist 
 
Project Title: Urban Water Supply Project (UWSP) 
 
Date: 07 to 10  June 2021 
 
Subproject Name: MISTI urban water supply component (Water pipeline extension network 85km)  
 
Location and Impact Area: Covering 10 villages, 4 communes, and 2 Districts of Stung Treng Province. 
 

 
KEY CONCERNS 

(Please provide elaborations 
on the Remarks column) 

YES NO 
NOT 

KNOWN 
Remarks 

A. Indigenous Peoples 
Identification 

    

1. Are there socio-cultural groups 
present in or use the project area who 
may be considered as "tribes" (hill 
tribes, schedules tribes, tribal peoples), 
"minorities" (ethnic or national 
minorities), or "indigenous 
communities" in the project area? 

x 

         

       

 There are several households of 
Indigenous people like Praov and Kreung, 
Katork approximately about 11 HHs with 
total population 40 persons, and Laos 
Ethnic Group (EGs) approximately 70% of 
the total population 14697 persons were 
identified as project beneficiaries under 
Stung Treng water pipelines extension 
network sub-project which they are living 
along pipe laying under the services 
coverage’s area. 

2.  Are there national or local laws or 
policies as well as anthropological 
researches/studies that consider these 
groups present in or using the project 
area as belonging to "ethnic 
minorities", scheduled tribes, tribal 
peoples, national minorities, or cultural 
communities? 

x 

          

        

 During the social impact assessment and 
relevant information provided by IP 
themself and local authority confirmed that 
those IP/Laos EGs households were 
presented in that area a very long time 
ago, some of them are living there since 
1980.  They have property/assets 
ownerships that were recognized by both 
national and local law. having the rights to 
practice or pray their own distinct culture 
and with specific leader.  These two group 
of Ips/Laos EGs are also registered under 
the recognizable law of IP Development 
Department of the Ministry of Rural 
Development. 

3. Are there any self-identify groups 
being part of a distinct social and 
cultural group?  

x 

  Yes, they also have their own distinct 
socio-cultural with specific self-identity 
which is different from the Khmer culture. 
But some of them are also practicing some 
of Khmer culture including celebrating the 
wedding/funeral ceremony and joining the 
Khmer New Year/Khmer Pchum Bend if 
they’re living in the Khmer family. 

4. Do such groups maintain collective 
attachments to distinct habitats or 
ancestral territories and/or to the 
natural resources in these habitats and 
territories?  

 x  No, Due to the fact  that the IP/Laos EGs 
population are living within Urban areas 
and based on the results from social 
impact assessment found that most of IP 
population are regularly go to Ratanakiri 
Province at least one time a year to 
celebrate their cultural ceremonies. 
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5. Do such groups maintain cultural, 
economic, social, and political 
institutions distinct from the dominant 
society and culture? 

 x  No, those IP/Laos EGs people are quite 
more integrating with Khmer people on 
economic, social and political institution as 
well as working or business operation and 
communication with Khmer people 
normally. But they do maintain their 
distinct culture. 

6. Do such groups speak a distinct 
language or dialect?  x 

  However, most of them can speak Khmer 
language quite good for general 
communication practice with Khmer 
people in daily life. But they speak their 
own language with family members or with 
the same of IP/EGs group most of the 
time. During assessment, IP/EGs 
simultaneous translator was also engaged 
as majority of them were  hardly 
understanding Khmer technical word. 

7. Has such groups been historically, 
socially and economically 
marginalized, disempowered, 
excluded, and/or discriminated 
against? 

 x  No, the Indigenous people in Cambodia 
has been extremely defensive by Royal 
Government of Cambodia and other 
Development partners in Cambodia.   

8.  Does such groups represented as 
"Indigenous Peoples" or as "ethnic 
minorities" or "scheduled tribes" or 
"tribal populations" in any formal 
decision-making bodies at the national 
or local levels? 

x 

  Yes, IP/EGs with decision making bodies 
at local levels. And the assessment found 
that some of them are opening their own 
business operation at the market area with 
Khmer people and some are also working 
as civil servant like Police officer, army, 
nurse…etc. 

B.  Identification of Potential 
Impacts 
      

    

9.  Will the project directly or indirectly 
benefit or target Indigenous Peoples?  x 

       Yes, the project is directly benefiting to 
Indigenous people and Laos EGs.  

10.  Will the project directly or indirectly 
affect Indigenous Peoples' traditional 
socio-cultural and belief practices? 
(e.g. child-rearing, health, education, 
arts, and governance) 

      

      
x 

 The IPs/Laos EGs will be getting benefits 
from the project that all of them are able to 
access to clean water supply system. And 
as mentioned above the civil work of pipe 
laying install work are within the road 
(RoW) only, not acquired to any private 
land or affect Indigenous Peoples and 
Laos EG’s traditional socio-cultural and 
belief practices. 

11.  Will the project affect the livelihood 
systems of Indigenous Peoples? (e.g., 
food production system, natural 
resource management, crafts and 
trade, employment status) 

  

       
x 

 No, the civil work of pipe laying is strictly 
within the Right of Way (RoW) is not 
acquired to any private land, and during 
the civil work it will take approximately one 
day to complete the work from digging till 
back filling and able to reinstate with the 
same as the original condition. 



 

12.  Will the project be in an area (land 
or territory) occupied, owned, or used 
by Indigenous Peoples, and/or claimed 
as ancestral domain?  

        
x 

 No, the civil work of pipes laying is 
installing within the RoW (public land) only 
and no claim of ancestral domain. 

C. Identification of Special 
Requirements 

Will the project activities include? 

    

13. Commercial development of the 
cultural resources and knowledge of 
Indigenous Peoples? 

       
x 

 N/A 

14. Physical displacement from 
traditional or customary lands? 

       
x 

 N/A   

15.  Commercial development of 
natural resources (such as minerals, 
hydrocarbons, forests, water, hunting 
or fishing grounds) within customary 
lands under use that would impact the 
livelihoods or the cultural, ceremonial, 
spiritual uses that define the identity 
and community of Indigenous 
Peoples?  

  

       
x 

 N/A   

16.  Establishing legal recognition of 
rights to lands and territories that are 
traditionally owned or customarily 
used, occupied or claimed by 
indigenous peoples? 

        
x 

 N/A   

17.  Acquisition of lands that are 
traditionally owned or customarily 
used, occupied or claimed by 
indigenous peoples? 

        
x 

 No such acquisition of traditional 
owned/used land is required by all sub-
project’s component. 

D. Anticipated project impacts on Indigenous Peoples 
 

Project component/ 
activity/ output 

Anticipated positive effect Anticipated negative effect 

1. Water Treatment plant 

√ 

None 

2. Water Intake Station  None 

3. Water Extension Network 
about 85 km length. 

 

Short term temporary disturbance for one 
day civil work (using manpower) for pipe 
laying in front of IP/EGs residential land 
plot. Mitigation measures will be included 
in the CEMP and strictly monitor by 
PIU/PMU of the project. 
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APPENDIX 2: MINUTE OF PUBLIC CONSULTATIONS & LIST OF ATTENDANTS 
 

MINUTES OF PUBLIC CONSULTATION MEETING FOR SOCIAL SAFEGUARD 
 

Province         : Stung Treng Province  

City          : Thala Barivat District  

Commune         : Thala Barivat 

Date and Time : 10 June 2021, (14:00 pm, 15:30 pm) 

Participants : Total: 17 Persons (7 are female) 

Location : Thala Barivat commune, Thala Barivat District  

Name of project : Urban water supply project (Stung Treng sub-project ) 

 
v Opening Speech  
 
Mr. Bun Chan Kung, Chief water supply authority welcomed and said thanks to all participants who 
spend their valuable time to attend today’s meeting. And also, thanks to the village chief who has 
facilitated and well organized for today meeting to disclose about the Urban Water Supply Project 
(UWSP) to the local people within the village to be aware as well as our team will provide the 
presentation on the proposed of pipeline extension to Sesan district to all participants. On behalf of 
Stung Treng water supply authority, I would like to suggest to all participants to ask any question that 
related to the project after we finished our presentation at the question-and-answer session. On the 
other hand, I would also emphasize that the Royal Government of Cambodia (RGC) efforts to achieve 
the national clean water supply strategy in 2025 at least 95% clean water supply coverage in the 
urban areas.  Thus, the UWSP project is implemented by the Ministry of Industry Technology 
Sciences and Innovation (MISTI),moreover, the project has received financial support from Asian 
Development Bank (ADB) to develop clean water supply system in our Stung Treng province as well 
as to extend pipelaying to Sesan District with approximately 65 km length to supply clean water to the 
people who are living in along the proposed area with total three communes and at least seven 
villages will be received and able to connect to the clean water for use at home soon.  
 
v Technical Session  
 
Mr. Thai Pipheak, Resident engineer under PIAC presented the detail engineering design/layout 
(DED) to all the participants and the project team. The UWSP project is providing a surface water 
intake; a water treatment plant with capacity of 12000 cubic meters per day; and water transmission 
and distribution pipelines about 286 km length (Original scope) covering Stung Treng municipality 
and Thala Barivat District. In addition, the proposed of pipeline extension about 65 km length covering 
three communes in Sesan District and 25 km pipeline extended to Thala Barivat District has been 
approved by PMU/PIU. Furthermore, the civil work of the additional proposed pipeline extension will 
start as soon as possible. He has also emphasized that during the pipeline installation work, it will 
take one day from digging until back filling and the contractor will be able to reinstate with the same 
as the original condition. Moreover, I would like to request to all local people within this project area 
to support the project and let the project went smoothly. 

 
Mr. Y Chansan, Social Safeguard Consultant from PMU/MISTI welcomed and paid his respect to all 
participants and described about the project and sub-project. The Royal Government of Cambodia 
received financial support from Asian Development Bank (ADB) to improve and enhance the clean 
water supply system in urban area. The project will provide additional new and rehabilitated water 
supply infrastructure and extend system coverage to expand access to safe water in nine Provinces-
Towns. The project will provide new water supply system for Stung Treng that will included a surface 
water intake, a water treatment plant that will have a capacity of about 12,000 cubic meters per day, 



 

and about 286 km in length of water distribution pipelines network, provision to 4600 households new 
connection covered two districts/municipality, six communes and 24 villages as the original scope. In 
addition, the proposed of pipeline extension to Sesan District about 65 km length until the Phluk 
commune and 25 km length covering three villages of Thala Barivat commune have been approved 
from both PMU and MEF (as additional scope). Moreover, following the Standard Operating 
Procedures of Ministry of economy and finance and the policy of ADB’s SPS 2009, is to avoid any 
impact to people’s land/asset completely. Where the impact is unavoidable, we should inform to 
General Department of Resettlement (GDR) at the early stage and assist IRC/GDR on preparing the 
Resettlement Plan (RP).  Based on the details engineering design and site impact assessment on IR 
involved with all relevant agencies, the proposed pipeline extension subproject is classified as 
category “C” for IR, the project has no involuntary resettlement impacts. The project location 
(Banner) is already printed and showed to all of participants and project information booklet (PIB) are 
also distributed to all participants which included the GRM focal point. A project specific GRM 
committee and GRM focal point with full name and contact number had established to respond and 
resolve any complaint/concern during the civil work, please feel free to contact them. So, we’ll have 
the question-and-answer session after we completed of our speech, and please do not hesitate to 
ask if you may have question/concern, or any other support/ suggestions about the project, please 
feel free to ask any questions, we will answer to all of your questions or concerns. 
 

 
v Questions and Answers Session: 
 

Name Question Answer by who? 
Villager How much does it cost of the 

connection fees?  
PIU: Currently, the connection fee is 
356800 riels about (US$ 89.2) per one 
connection which are already included 
such as connection fees, cash deposited 
and Tax.  
 

Villager How much is the water price per one 
cubic meter (m3)? 

PIU: There are two options which depends 
on water volume you are usage; the tariff 
fee will be provided with the application 
form. 
1. Water usage ranging from 0 M3 to 3 M3 

will cost 1400 riels (US$ 0.35) 
2. Water usage from above 3 M3 will cost 

around 1500 riel (US$0.375) 
 

Villager How can we get an application form? 
from where? 

PIU: You can directly go to the water 
supply authority to get the application form 
if possible, and or contact us with the 
contact number as showed in the PIB so 
that we will arrange our team to assist you 
also possible.  

Village chief  What are the documents that needed 
for the submit an application form ? 

PIU: You have to prepare a copy of ID 
card, family book, and or the residence 
book for the submission of an application 
form. 

Villager Do we need to pay for the clean water 
connection fees at the same time as 
the submission of an application form 
or should be later ? 

PIU: Yes, you need to pay for the 
connection fees at the time of submission 
an application form. Furthermore, after one 
or two weeks, the technical team will 
connect the clean water supply to your 
house. 
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v Name List of participants attended the public consultation meeting 
 

No Name  Sex Role Organization 
1 Chong Chan Savon  F Deputy chief of PDISTI 

PIU 
2 Bun Chan Kung M  Chief of water supply 

authority 
3 Phorn Kimleang M  Deputy chief of water supply 
4 Oum Narith M  Supervisor of water network 
5 Thai Pi Pheak M  Resident engineer 

PIAC 
6 Phan Sinath M  Site engineer 
7 Y Chansan M  Social safeguard consultant  SSC/PMU/MISTI 
8 Sang Lang M  Village Chief 

Thala Barivat 
village 

9 Arm Lay M  Deputy village chief 
10 Chuon Mala  F 

villager 

11 Maen Sitha  F 

12 Loem Sokhneang  F 

13 Keo Sopheak  F 

14 Pheng Vuthy M  
15 Chorm Chantha  F 

16 Sei Ha  F 

17 Rim Kai M  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Villager 
 

When should I submit the connection 
application form?  

PIU: We will inform to the local authorities 
and residents in the project areas again 
about the information and submission the 
connection application form when we are 
ready. 

Villager My house and other few resident’s 
houses are distanced from the main 
access road about 300 meter in the 
village, how can I connect to the clean 
water supply?  
 

PIU: We will need the technical team to 
study on that area on how many 
households are far from the access road, if 
only about 200 or 300 meters then we will 
discuss with our team and decide to 
connect to that area which included your 
house as well. 

Mr. 
Y Chansan 

SS 
consultant 

Are you happy and supporting the 
project? If so, please raise your hand 
up. 

Villagers: All participants raised their 
hands up and said, YES, we are very 
happy and fully supporting  the project. 



 

 
 
v Attendants List during public consultation meeting  
 
 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

        25 

 
 
v Pictures of participants during public consultation meeting  
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MINUTES OF PUBLIC CONSULTATION MEETING FOR SOCIAL SAFEGUARD 
 

Province         : Stung Treng Province  

City          : Sesan District 

Commune         : Samkouy Commune 

Date and Time : 08 June 2021, (03:30 pm, 04:30pm) 

Participants : Total: 25 Persons(12 are female) 

Location : Baderm village, Samkouy commune, Sesan District 

Name of project : Urban water supply project (Stung Treng Sub-Project) 

 
v Opening speech 

 
Mr. Bun Chan Kung, Chief water supply authority welcomed and said thanks to all participants who 
spend their valuable time to attend today’s meeting. And also, thanks to the village chief who has 
facilitated and well organized for today meeting to disclose about the Urban Water Supply Project 
(UWSP) to the local people within the village to be aware as well as our team will provide the 
presentation on the proposed of pipeline extension to Sesan district to all participants. On behalf of 
stung treng water supply authority, I would like to suggest to all participants to ask any question that 
related to the project after finished of our presentation at the question-and-answer session. On the 
other hand, I would also emphasize that the Royal Government of Cambodia (RGC) efforts to achieve 
the national clean water supply strategy in 2025 at least 95% clean water supply coverage in the 
urban areas.  Thus, the UWSP project is implemented by the Ministry of Industry Technology 
Sciences and Innovation (MISTI),moreover, the project has received financial support from Asian 
Development Bank (ADB) to develop clean water supply system in our Stung Treng province as well 
as to extend pipelaying to Sesan District with approximately 65 km length to supply clean water to the 
people who are living in along the proposed area with total three communes and at least seven 
villages will be received and able to connect to the clean water for use at home soon.  
 
v Technical Session  

 
Mr. Thai Pipheak, Resident engineer under PIAC presented the detail engineering design/layout 
(DED) to all the participants and the project team. The UWSP project is providing a surface water 
intake; a water treatment plant with capacity of 12000 cubic meters per day; and water transmission 
and distribution pipelines about 286 km length (Original scope) covering Stung Treng municipality 
and Thala Barivat District. In addition, the proposed of pipeline extension about 65 km length covering 
three communes in Sesan District and 25 km pipeline extended to Thala Barivat District has been 
approved by PMU/PIU. Furthermore, the civil work  of the additional proposed pipeline extension will 
be start as soon as possible. He has also emphasized that during the pipeline installation work, it will 
take one day from digging until back filling and the contractor will be able to reinstate with the same 
as the original condition. Moreover, I would like to request to all local people within this project area 
to support the project and `let the project went smoothly. 
 
Mr. Y Chansan, Social Safeguard Consultant from PMU/MISTI welcomed and paid his respect to all 
participants and described about the project and subproject. The Royal Government of Cambodia 
received a financial support from Asian Development bank (ADB) to improve and enhance the clean 
water supply system in urban area. The project will provide additional new and rehabilitated water 
supply infrastructure and extend system coverage to expand access to safe water in nine Provinces-
Towns. The project will provide new water supply system for Stung Treng that will included a surface 
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water intake, a water treatment plant that will have a capacity of about 12,000 cubic meters per day, 
and about 286 km in length of water distribution pipelines network, provision to 4600 households new 
connection covered two districts/municipality, six communes and 24 villages as the original scope. In 
addition, the proposed of pipeline extension to Sesan District has been approved from both PMU and 
MEF. Moreover, following the Standard Operating Procedures of Ministry of economy and finance 
and the policy of ADB’s SPS 2009, is to avoid any impact to people’s land/asset completely. Where 
the impact is unavoidable, we should inform to General Department of Resettlement (GDR) at the 
early stage and assist IRC/GDR on preparing the Resettlement Plan (RP).  Based on the details 
engineering design and site impact assessment on IR involved with all relevant agencies, the 
proposed pipeline extension subproject is classified as category “C” for IR, the project has no 
involuntary resettlement impacts. The project location (Banner) is already printed and showed to all 
of participants and project information booklet (PIB) are also distributed to all participants which 
included the GRM focal point. A project specific GRM committee and GRM focal point with full name 
and contact number had established to respond and resolve any complaint/concern during the civil 
work, please feel free to contact them. So, we’ll have the question-and-answer session after we 
completed of our speech, and please do not hesitate to ask if you may have question/concern, or any 
other support/ suggestions about the project, please feel free to ask any questions, we will answer to 
all of your questions or concerns. 
 
v Questions and Answers Session: 
 

Name Question Answer by who? 

Villager How much does it cost of the 
connection fees?  

PIU: Currently, the connection fee is 356800 
riels about (US$ 89.2) per one connection 
which are already included such as 
connection fees, cash deposited and Tax.  
 

Villager 
  
 

How much is the water price per one 
cubic meter (m3)? 

PIU: There are two options which the price 
depends on the water volume of you are 
usage, and  the tariff fee will be provided with 
the application form. 

- Water usage ranging from 0 M3 to 3 M3 

will cost 1400 riels (US$ 0.35)  

- Water usage from above 3 M3 will cost 
around 1500 riel (US$0.375) 

Village How can we get an application form? 
from where? 

PIU: you can go directly to the water supply 
authority to get the application form if 
possible, and or contact us with the contact 
number as showed in the PIB so that we will 
arrange our team to assist you also possible.  

Villager 
 

When should I submit the connection 
application form?  

PIU: We will inform to the local authorities 
and residents in the project areas again 
about the information and submission the 
connection application form when we are 
ready. 

Villager 
 

I am not sure that the project will cover 
my area or not, but I would also 
request that please supply the clean 
water to my area the same as other 
villagers as well. And what is the 
different cost for the connection fees ? 
if it was distanced from other about 
500m?  

PIU: we will arrange our technical team to 
study at that area, if there is appropriate 
household residing in that place then we will 
decide to extend the clean water supply to 
connect to that place, moreover, the 
connection fees is the same.   



 

 
v Name List of participants attended the public consultation meeting 
 

No Name Sex Role Organization 
1 Bun Chankung M  Chief of water supply authorities 

PIU 2 Oum Narith M  Supervisor of water network 

3 Chong Chansavon  F Deputy Chief of PDISTI 

4 Phann Sinat M  (S.E) 
PIAC 

5 Thai Pi Pheak M   Resident Engineer ( R.E) 
6 Y Chansan M  Social Safeguard Consultant SSC/PMU/MISTI 
7 Hut Sokheng M  Admin Contractor 
8 Vang Lim M  Village Chief  

Baderm Village 

9 Nour Chan Neang  F 

Villager 

10 Lort Thaly  F 
11 Orn Chanlorn  F 
12 Sy Thorngly  F 
13 Mi Ly M  
14 Vann Chanda  F 
15 Mann Bouyarn  F 
16 Phem Khor M  
17 Tonn Thorng Na  F 
18 Nou Chan Onn M  
19 Sian Kham Mai  F 
20 Ly Khak M  
21 Khe La  F 
22 So Suke   
23 Chort Bing M  
24 Lim Pesey  F 
25 Porn Ry  F 

 
 
 
 
 
 
 

Villager 
 

If I am not available to submit the 
application at that time, and can it be 
any time, is the connection fee still the 
same or will be increase?  

PIU: Actually, the connection fee is fixed and 
approved by Minister and applied to all 
provincial water work country-wide 

Village My house is far from the other in the 
village, how can I connect to the clean 
water supply?  

PIU: As the above mentioned, we need our 
technical team to study on that area, are 
there any households (HHs) that are far from 
the access road if only about 100 -200 
meters away from the main pipe then, we will 
decide to connect to that area which 
included your house as well. 

Villager Can I share the clean water with my 
relatives who are living behind my 
house? 

PIU: Yes, sure you can share with your 
relative. 

Mr. Y 
Chansan 

 Are you happy and supporting the   
project? if so, please raise your hand 
up 

All participants answer: yes, we are very 
happy and fully supporting the project. All 
participants raised their hands up. 
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v Attendants List during public consultation meeting  
 

 

 

 

 

 
 
 
 



 

v Pictures of participants during public consultation meeting  
 

  

 

 

 

 

Pictures of participants during public  
consultation meeting 
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MINUTES OF PUBLIC CONSULTATION MEETING FOR SOCIAL SAFEGUARD 

 

Province                    : Stung Treng Province  

District         : Sesan District 

Commune         : Samkouy Communes  

Date and Time : 08 – June - 2021, (10:30 am, 11:30am) 

Participants : Total: 19 Persons (6 are female) 

Location : Samkouy Village Chief’s house, Samkouy Commune, 
Sesan  District, Stung Treng province. 

Name of project : Urban Water Supply Project (Stung Treng subproject) 

 
v Opening Speech 

 
Mr. Bun Chan Kung, Chief water supply authority welcomed and said thanks to all participants who 
spend their valuable time to attend today’s meeting. And also, thanks to the village chief who has 
facilitated and well organized for today meeting to disclose about the Urban Water Supply Project 
(UWSP) to the local people within the village to be aware as well as our team will provide the 
presentation on the proposed pipeline extension to Sesan district to all participants. On behalf of stung 
treng water supply authority I would like to suggest to all participants to ask any question that related 
to the project after finished of our presentation at the question-and-answer session. On the other hand, 
I would also to emphasize that the Royal Government of Cambodia (RGC) efforts to achieve the 
national clean water supply strategy in 2025 at least 95% clean water supply coverage in the urban 
areas.  Thus, the UWSP project is implemented by the Ministry of Industry Technology Sciences and 
Innovation (MISTI),moreover, the project has received financial support from Asian Development 
Bank (ADB) to develop clean water supply system in our Stung Treng province as well as to extend 
pipelaying to Sesan District with approximately 65 km length to supply clean water to the people who 
are living in along the proposed area with total three communes and at least seven villages will be 
received and able to connect to the clean water for use at home soon.  
 
v Technical Session 

 
Mr. Thai Pipheak, Resident engineer under PIAC presented the detail engineering design/layout 
(DED) to all the participants and the project team. The UWSP project is providing a surface water 
intake; a water treatment plant with capacity of 12000 cubic meters per day; and water transmission 
and distribution pipelines about 286 km length (Original scope) covering Stung Treng municipality 
and Thala Barivat District. In addition, the proposed of pipeline extension about 65 km length covering 
three communes in Sesan District and 25 km pipeline extended to Thala Barivat District has been 
approved by PMU/PIU. Furthermore, the civil work  of the additional proposed pipeline extension will 
be start as soon as possible. He has also emphasized that during the pipeline installation work, it will 
take one day from digging until back filling and the contractor will able to reinstate with the same as 
the original condition. Moreover, I would like to request to all local people within this project area to 
support the project and let the project went smoothly. 
 
Mr. Y Chansan, Social Safeguard Consultant from MISTI/PMU welcomed and paid his respect to all 
participants especially the local authority who has organized and gathered people to participate in 
this project disclose meeting as well as we would like to hear from all of attenders if there are any 
concerns and or questions about the project as well. In addition to this the project will provide 
additional clean water supply networks for Stung Treng Province that covered one commune in Thala 
Barivat District and three communes in Sesan District as in total about 371 km length of water 
distribution network for both original and additional scopes. Thus, all local people who living along the 



 

proposed of project areas will get access to clean water very soon. The project will be expanded 
access to sustainable and safe water supply services for the urban population in Cambodia. This will 
contribute to the government’s 2025 target of 95% to100% coverage in urban areas, and local people 
will able to access and connect to the clean water supply very soon. The project will provide a total of 
about 438 kilometers (km) of pipelines and about 9,600 new household connections in the towns of 
Siem Reap and Stung Treng. It will also improve water supply facilities in the remaining seven project 
towns, about 2,000 new household connections in Kampong Cham and Svay Rieng. The project has 
no involuntary resettlement impacts. Additionally, the project information booklet (PIB) also distributed 
to all participants which included the GRM focal point. The project specific GRM committee and GRM 
focal point with full name and contact number had established to respond and resolve any 
questions/concern during the civil work, so please feel free to contact them. Please feel free to ask 
any questions, we will answer to all of your questions/concerns and any suggestions. 
 
 
v Questions and Answers session: 
 

Name Question Answer by who? 
Villager Could you please describe and or 

explain precisely whether there is 
anything and or equipment that will be 
included in the cost of the water 
connection fees? 

PIU: the connection fees which are already 
included all necessary equipment such as 
water counter, household water 
connection pipe which is no longer than 
50m and the installment of the service as 
well. 

Villager Based on information and explanation 
provided show that the water supply 
provided the water pipe connect to the 
house no longer than 50m, in 
additional to this if I wanted to extend 
the water pipe ? are there any 
additional payment required ?    

PIU: the application rate is 356800 Riels 
about US$ 89.2 which is already included 
50 m of water pipe connected to the 
household, and if the household who 
wanted to extend the water pipe within 
their house it is possible for them as well. 
However, an additional charge will be 
required if they wanted our service to help 
them on this. 

Village chief If the local people do not enough the 
money to pay for water application 
register at the time, are there any 
resolution on that ?  

PIU: the PMU and PIU have discussed on 
this matter. There are several alternative 
options that were discussed because we 
all considered that all the people under the 
project area are able to connect and use   
the clean water supply in their daily life is 
prioritize in our vision as well. Anyway, we 
will again to inform to all of you when we 
are ready and or final confirmation from the 
ministry.  

Villager The instalment of water equipment is 
Infront of the housing or close to the 
access road it is possible If I would like 
to request for extend the pipe into the 
house ? 

PIU: the household connection team from 
our water supply authority will check on 
this matter and in general if you want to 
extend water pipe from water counter into 
your house it is possible.  

Village chief if there are households that has 
already been connected to the clean 
water supply, but they have temporarily 
suspended on the use of clean water 
supply with a period time, what are the 
solutions to this case?   

PIU: the  user should to inform to water 
supply authority for further action. in case 
if the user temporarily suspended below 
three months period, they should pay for 
maintenance service fees 750 riels about 
0.18 US$ per month. 
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v Name List of Authorities joining the public consultation meeting 
 

No Name Sex Role Organization 
1 Bun Chankung M  Chief of water supply authority 

PIU 
2 Hort Kimseng M  Deputy Chief of water supply 

authority 
3 Oum Narith M  Chief of water network 

4 Chong Chansavon  F Deputy Chief of PDSTI 

5 Phann Sinat M  (S.E) 
PIAC 

6 Thai Pi Pheak M   Resident Engineer ( R.E) 
7 Hut Sokhheng M  Admin Contractor 
8 Y Chansan M  Social Safeguard Consultant SSC/PMU/MISTI 
9 Tem Nor M  Village Chief 

Samkouy  
10 Keo Khamyan M  Villagers 

Villager Currently, my household and another 
few households in the village are using 
the water source from water well for 
daily life, but we understood that the 
well water source was not good as it 
contained with limescale, mercury and 
dusty inside the water.  Could you 
please explain whether the quality of 
clean water supply is the same the well 
water or it is better than? 

PIU: the clean water supply was crossed 
over many steps and processes and 
following the standard of drinking water 
procedures before it is supplied to the 
clients/users, so I can confirm that the 
quality of our water supply is good. 

Villager When will the project be implemented? PIU: Currently, the construction of water 
intake and water treatment plant are 
completed about 85% and the water 
distribution network are ongoing as per the 
plan, it will be completed for all 
components in 2022 which included the 
proposed pipe extension to Sesan District 
as well. 

Villager How much does it cost of the 
connection fees?  

PIU: Currently, the connection fee is 
356800 riels about (US$ 89.2) per one 
connection which are already included 
such as connection fees, cash deposited 
and Tax.  
 

Villager How much is the water price per one 
cubic meter (m3)    ? 

PIU:  There are two options which the price 
depends on the water volume you are 
usage; the tariff fee will be provided with 
the application form. 

- water usage ranging from 0 m3 to 3 m3 

will cost 1400 riels (US$ 0.35)  

- Water usage from above 3 m3 will cost 
around 1500 riel (US$0.375) 

Mr. Y 
Chansan 

Did everyone received and understand 
the information of the PIB? If so, what 
are its advantages? 
Are you happy and supporting the 
project? If so, please raise your hand 
up, 

Villagers: All participants raised their 
hands up and said, YES, we received and 
understood about the information of the 
project and we are very happy and fully 
supporting to the project. 



 

11 Tem Nar M  
12 Porng SiPi M  
13 Sai Chandany  F 

14 Morn Sreyneang  F 

15 Khammei Chanmani  F 

16 Borng Navi  F 

17 Thaeng Thay  F 

18 Chet Sambor M  
19 So Port M  
    

 
 
v Attendants List during public consultation meeting  
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v Pictures of participants during public consultation meeting  
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APPENDIX 3: PROJECT INFORMATION BOOKLET 
 

 

ខិត$ប័ណ( ព័ត៌មន 

គេ#$ងព#ងី˝#បព័ន+ទឹ˝./ តេ1ទី#បជំុជន 

Loan:3232	Urban	Water	Supply	Project	(UWSP)	
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េខត<សទឹងែ&តង 

១. &បវត<ិគេ&មង 

គេ&មងព&ងីក&បព័នធទឹក67 តេនទី&បជំុជន េនះមនផ<ល់ករអភិវឌQន៍ចំនួន ៣ធំៗគឺ ទី១ ករែករលម7េលី&បព័នធទឹក67 តែដលមន
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េតីអaីេទជ គេ&មងផគត់ផគង់និងព&ងីក&បព័នធទឹក67 ត កនុងេខត<សទឹងែ&តង ? 
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ត&មrវករេ&បី&បស់របស់&បជពលរដmែដលមនកំេណីនេកីនេឡងីជ&បច។ំ &កសួងឧសxហកមម វទិយ6pស< បេចចកវទិយ និង នzនុវត<
ន៍ (MISTI)គឺជភន ក់ងរ&បតិបត<ិ គេ&មងមួយេនះ។  

គេ&មងេនះ សថិតេនកនុងដំ;ក់កលៃនករអនុវត< េlយអនុវត<}មនីតិវធីិ ហរិញញបបទនរបស់ធនគរអភិវឌQន៍fសីុ េហយីនឹង&តrវ
ចប់េផ<ីមអនុវត<ករងរ6ងសង់េនេដីមឆន ២ំ០២១េនះ។ បចចុបបននភន ក់ងរ&បតិបត<ិគេ&មងកំពង់េរ^បចំចង&កងឯក6រេដីមបlីក់
ជូន ធនគរអភិវឌQន៍fសីុ (ADB )ពិនិតយនិង សេ&មច ។ 

ខិត<ប័ណÇព័ត៌មនអំពីគេ&មង (PIB) &តrវបនេរ^បចំេឡងីស&មប់ អនុគេ&មងព&ងីកប;< ញែចកចយទឹក67 តកនុងេខត<សទឹងែ&តង  

បែនថមេទដល់&ស[កេស6ន និង &ស[កថÖបរz៉ិត់ ែដលមនអនុ6ថ និយបូ៍ម១កែនáង និងព&ងីកែខàប;< ញែចកចយទឹក67 ត 

&បែវង៨៥គីឡូែម៉&ត សថិតកនុង&ស[កចំនួន ២ មន ៤ ឃុ/ំសងក ត់ និង ១០ ភូមិ ។ 

 

រូបភពទី១: រូបភពែខàរប;< ញែចកចយទឹក67 តកនុង&ក[ងសទឹងែ&តងនិង&ស[កេស6ន  
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រូបភពទី២: រូបភព6ថ និយបូ៍ម និងេ_ងច&ក&ប&ពិត<កមមទឹក67 តកនុងេខត<សទឹងែ&តង 

 

 

 

 

 

 

 

 

២. េតីអaីេទជអនុគេ&មង និងមនវឌQនភពករងរដូចេម<ចខáះ? 

អនុគេ&មង និង វឌQនភពករងរមនបងç ញេនកនុង}_ងខងេ&កម ៖ 

1. }_ងទី ១ ៖ អនុគេ&មង និងវឌQនភពករងរេខត<សទឹងែ&តង 

េលខ អនុគេ(មង 
កែន-ង/(បែវង 

(m) 
ទី2ងំ 

វឌQនភពករងរ 
គំនូសប-ង់
បេចចកេទស 

ែផនករ<ងសង់ 

១ <ថ និយបូ៍ម ១កែន-ង 

េខតDសទឹង
ែ(តង 

(កGមកេរងរ
ជំនញ
បេចចកេទស 

គំនូសប-ង់បន
បញច ប់រចួOល់ 

 

ស(មប់ទី2ងំ<ថ និយបូ៍ម និងេOងច(ក
(ប(ពិតDកមមទឹក<R តបននិងកំពុងដំេណី
ករ<ងសង់េUយែឡកស(មប់ករព(ងីក
បWD ញែចកចយេ(គងនិងចប់េផDីមកនុង
អំឡុងចុងឆន ២ំ០២១េនះ។ 

២ ព(ងីកបWD ញែចកចយ
ទឹក<R តេទ(សGកេស<ន 

៦៥ 

គីឡូែម៉(ត 

៣ ព(ងីកបWD ញែចកចយ
ទឹក<R តបែនថមកនុង(សGកថ
fបរg៉ិត់ 

២០
គីឡូែម៉(ត 

 

 

៣. េតីគេ&មងេនះមនេគលេêអaីខáះ? 

គេ&មងេនះមនេគលេêបំេពញត&មrវករេ&បី&បស់ទឹក67 ត របស់&បជពលរដmេfយបន២៤េម៉ងេលី២៤េម៉ង និងឈនេទ
សេ&មចែផនករថន ក់ជតិស<ង់lរៃនករទទួលទនទឹក67 ត េfយបន៨៥-៩៥%េន&តឹមឆន ២ំ០២៥េនះ។ជពិេសសបនផ<ល់ទឹក
67 តេទដល់សហគមន៍និង&បជពលរដmែដលរស់េនតំបន់ជយៗ&ក[ង ។ 

៤. េតីនឹងមនអaីេកីតេឡងី&បសិនេបីដី ឬកមមសិទធរបស់ខញុ ំទទួលរងប៉ះពល់េlយ6រគេ&មង 

ស&មប់ករព&ងីកប;< ញែចកចយទឹក67 តេនតំបន់ជយ&ក[ង និងកនុង&ក[ងៃនេខត<សទឹងែ&តងេយងីរពឹំងថនឹងគម នប៉ះពល់ដល់
លំេនlm នរបស់&បជពលរដmេឡយី។ េ&ពះករ_យប;ក ញែចកចយទឹក67 តេនះគឺេធaីេនកនុងដីចំណីផáូវ េហយីម៉យងេទ^តករជីក
lក់ទុេយប;< ញទឹក67 តគឺនឹង&តrវលប់េfយដូចសភពេដីមវញិកនុងរយៈេពលខáីសមរមយ ។ 



 

បញç េផàងេទ^តែដលfចេកីតេឡងីអំឡុងេពល6ងសង់ដូចជ ធូលី សំេឡងរខំន និងកំេទចេ&គôងសំណង់នឹង&តrវកត់បនថយ
េlយករអនុវត<ករ&បតិបត<ិករ6ងសង់របស់វសិaកមមសីុវលិ េហយីនិងមនករចុះ&តöតពិនិតយជ&បចដូំចមនែចងកនុងែផនករ 
&គប់&គងបរ6ិថ ន( EMP ) ៃនគេ&មង ។ 

 

[រូបភពៃនសកមមភពករងរភជ ប់ប;< ញែចកចយទឹក67 ត] 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

៥. េតីអaីេទជដីចំណីផáូវ ?(ROW) 

ដីចំណីផáូវ (ROW) គឺជដី6ធរណៈរបស់រដm ឬដីកមមសិទធរបស់រដm ែដលបនកំណត់េlយមpន<ីជំនញែដនដី និង6ថ ប័ណÇជំនញ
ែដលពក់ព័នធ។ 

៦. េតីខញុ ំ&តrវទក់ទងេទខង;ែដរ កនុងករណីែដលខញុ ំ&តrវករករបញជ ក់ ឬមនបញç ?(GRM) 

យន<ករេlះ&6យបណ<ឹ ងតz៉របស់គេ&មងេនះ&តrវបនបេងកីតេឡងី េដីមបទីទួល និង េlះ&6យ_ល់បណ<ឹ ងតz៉ពក់ព័នធនិង
គេ&មង ។ 

}មរយៈfជញ ធរមូលlm ន ភូមិ ឬ ឃុ/ំសងក ត់ ែដលអនកកំពុងរស់េន ។ 

េយងីនឹងមនមpន<ីទទួលបនទុកេlះ&6យបណ<ឹ ង េនកនុងភូមិ/ ឃុ ំ ែដលអនកកំពុងរស់េន។ េហយីេយងីក៏មនមpន<ីទទួលបនទុកេlះ
&6យបណ<ឹ ងតz៉ េនអងគភពអនុវត<គេ&មងថន ក់េខត<ែដលfចទក់ទងបន &បសិនេបីអនកមិនេពញចិត<ឬមនចមងល់។ 
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េនកនុងដំ;ក់កលអនុវត<គេ&មងេនះ បុគគលស&មប់ទំនក់ទំនង និងេលខទូរស័ពទទំនក់ទំនងមនផüល់ជូនេនកនុង&បអប់ព័ត៌មន
ខងេ&កម េហយីពួកគត់នឹងផüល់ព័ត៌មនបញជ ក់អំពី គេ&មង  ែដលពក់ព័នធនឹងបញç បេចចកេទស។  

 

 

    

 

 

 

 

 
 

ព័ត៌មនទំនក់ទំនងស&មប់េខត<សទឹងែ&តង៖ 
េ†ក.  េភô សីុថត តួនទី&បធនមនទីេខត<សទឹងែ&តង ។ 

េលខទំនក់ទំនង ៖ ០៩៧ ៩០៣ ៣៦៦៦ 

េ†ក&សី ចុង ចន់6វុន &បធនអងគភពរlm ករទឹកេខត<សទឹងែ&តង ។ 

េលខទំនក់ទំនង ៖ ០៩៦ ៦៨៨ ៨៩៣ 

េ†ក អុ៊£ ;រទិធ មpន<ីបេចចកេទស រlm ករទឹក េខត<សទឹងែ&តង 

េលខទំនក់ទំនង ៖ ០៨៨ ៩៧៥ ៧២០១ 



 

APPENDIX 4: GRM FORMS FOR PROJECT SPECIFIC GRM 
Complaint Letter 

Loan 3232: Urban Water Supply Project 

 
 
 
 

(Date) 
 
Complaint Receiving Officer  
PIU………………………………………. 
 
Dear Sir: 
We, who have signed this letter, are residents of (MAILING ADDRESS OF COMPLAINANTS) and 
would like to file a complaint regarding the (NAME OF PROJECT), an ADB-assisted Project. 
 
We believe that due to this Project, we have suffered or are likely to suffer the following: (LIST DOWN 
ALLEGED DIRECT AND MATERIAL EFFECT OF PROJECT TO COMPLAINANTS) 
 
We have previously raised our concerns with the (SPECIFY ADB OFFICE), but are not satisfied with 
the results. Below is a summary of what happened: (INSERT SUMMARY OF EVENTS)   
 
Hence, we are choosing problem solving with the Special Project Facilitator (SPF) or compliance 
review with the Compliance Review Panel (CRP). (CHOOSE ONE) 
We request (or do not request) that you keep our identities confidential. 
 
We have authorized Mr./Mrs./Ms. ______________________________________, with the following 
details, to represent us in this complaint: 

Mailing Address: __________________________ 
Email:   __________________________ 
Telephone:  __________________________ 
Fax:   __________________________ 

 
(OMIT THIS PARAGRAPH, IF THERE IS NO REPRESENTATIVE.) 
Please see below our other contact details: 

Email:   __________________________ 
Telephone:  __________________________ 
Fax:   __________________________ 

 
Sincerely, 
Signature 
Name of Complainant with designation (e.g. Mr., Mrs., Ms.) 
Signature:  
Name of Complainant with designation (e.g. Mr., Mrs., Ms.) 
Signature: 
Name of Representative with designation (e.g. Mr., Mrs., Ms.) 
(OMIT THIS PORTION, IF THERE IS NO REPRESENTATIVE) 
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Asian Development Bank (ADB), Accountability Mechanism, Complaint Form 
Loan 3232: Urban Water Supply Project 

 
Asian Development Bank (ADB), Accountability Mechanism, Complaint Form 

(Add rows or pages, if needed) 

A.  Choice of function - problem solving or compliance review (Choose one below) 

o Special Project Facilitator for problem solving (Assists people who are directly and materially harmed by specific problems caused, or is likely to be caused, 

by ADB-assisted projects through informal, flexible, and consensus-based methods with the consent and participation of all parties concerned) 

 

o Compliance Review Panel for compliance review (Investigates alleged noncompliance by ADB with its operational policies and procedures in any ADB-

assisted project in the course of the formulation, processing, or implementation of the project that directly, materially, and adversely affects, or is likely to 

affect, local people, as well as monitors the implementation of remedial action relates to the harm or likely harm caused by noncompliance) 

 
B. Confidentiality 

Do you want your identities to be kept confidential?                   o Yes                        o  No 

 
C. Complainants (Anonymous complaints will not be accepted. There must be at least two project-affected complainants.) 

 

Authorized Representative or Assistant (if any). (Information regarding the representatives, or persons assisting complainants in filing the complaint, will 

be disclosed, except when they are also complainants and they request confidentiality.) 

Complainant 

represented 

Name and 

designation  

(Mr., Ms., Mrs.) 

Signature Position/ 

Organization (If any) 

Mailing Address Telephone 

number 

(landline/mobile) 

E-mail 

address 

       

 
D. Project 

Name  

Name and designation 

(Mr., Ms., Mrs.) 

Signature Position/ 

Organization (If any) 

Mailing Address Telephone 

number 

(landline/mobile) 

E-mail 

address 

1.      

2.      
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Location  

Brief description   

 
E. Complaint: 

What direct and material harm has the ADB-assisted project caused, or will likely cause, to the complainants?   

Have the complainants made prior efforts to solve the problem(s) and issue(s) with the ADB operations department including Resident Mission concerned? 

o Yes.  If YES, please provide the following: when, how, by whom, and with whom the efforts were made. Please describe any response the complainants 

may have received from or any actions taken by ADB. 

o No    

 
F. Optional Information 

1.  What is the complainants’ desired outcome or remedy for the complaint? 

2. Anything else you would like to add? 

Name of the person who completed this form: ______________ 

 

Signature: ______________                  Date: ______________ 

 
Please send the complaint, by mail, fax, e-mail, or hand delivery, or through any ADB Resident Mission, to the following:  

Complaint Receiving Officer (CRO), Accountability Mechanism 
 ADB Headquarters, 6 ADB Avenue, Mandaluyong City 1550, Philippines,   

Telephone number: +63-2-6324444 local 70309, Fax: +63-2-6362086,  
E-mail: amcro@adb.org    
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COMPLAINT RECEIPT CONFIRMATION NOTICE (TEMPLATE) 
Loan 3232: Urban Water Supply Project 

 

 

To: [ADDRESS] 

From: [ADDRESS]  

Subject: Complaint Receipt Confirmation Notice 

Dear [DP’s NAME], 

This is to confirm that your complaint has been received by the Grievance Redress 

Group and was registered at the logbook under # dated of [DATE]. 

The nature of the complaint is the following: [DESCRIPTION OF THE NATURE OF 

THE COMPLAINT] 

The Grievance Redress Group shall review and address your complaint within fifteen 

(15) days upon the date of the receipt of the complaint.  Please note that we will be 
conducting GRG meetings to review your complaint and your participation during 
these meetings will be required.  The Local Focal Person [NAME] shall contact you 
with further details. 

Sincerely,  

[NAME] 

[POSITION]
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GRIEVANCE REGISTRATION LOGBOOK 
Loan 3232: Urban Water Supply Project 

   

Project____________________________________________________________________________________________________
_______ 

Grievance Focal 
Location___________________________________________________________________________________________ 

Grievance Focal 
Person____________________________________________________________________________________________  
A Inquiry, clarification, suggestion, request 
B Complaint regarding alleged breach of the SPS 2009 or Public Communication Policy 2011 
C Allegation of fraud or corruption 
IR Involuntary Resettlement 
ENV Environment 

GRIEVANCE REGISTRATION LOGBOOK  

Grievanc
e No 

Date Name 
Address, 
telephone  

Type (A, 
B,C) & 
nature of 
Grievance 
(SOC or 
ENV) 

Location of 
impact 
(village 
name, KM 
Chainage)  

Grievance  Summary DP’s Signature 

                

        

        



 

 

PROTOCOL FORM FOR THE GRG MEETING (TEMPLATE) 
Loan 3232: Urban Water Supply Project 

 

 

GRIEVANCE REDRESS COMMITTEE MEETING 

Project:  

Date: 

Venue: 

Participants: 

Agenda:  

Summary of discussions: 

No Agenda / Subject of 

discussion 

Complainant Name, 

Location, Phone 

Content / Comments Proposals for 

resolution 

1         

2         

3         

4         

5         
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SNAG LIST EXAMPLE 
Loan 3232: Urban Water Supply Project 

 

Please record issues which are not grievances (as yet) such as community request for some improvements, request for temporary 
access to the field, request for information etc.  

PROJECT________________________________________________SNAG LIST  as of  (Date) 

Person/s handling the issue:  

No DATE VILLAGE /DP NAME 
Km/CHAIN
AGE  SNAG DESCRIPTION   REMARKS 

1 
       

2 
       

3 
       

4 
      

5 
       

6 
      

7      
 

 

 PROJECTS GRIEVANCES SUMMARY (TEMPLATE) 

Loan 3232: Urban Water Supply Project  
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 YEAR:  Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

1) Theme 1                           

Number of new complaints registered   

for reporting month 

                          

Number of complaints resolved locally by 

GRG/PIU/ Consultant/ local government/etc. 

                          

Number of complaints submitted to court/ ADB 

AM/, bypassing project level GRM 

                          

Total number of complaints registered in all 

Grievance Logs 

                          

SUBTOTAL                           

2) Theme 2                           

Number of new complaints registered for 

reporting month 

                          

Number of complaints resolved locally by 

GRG/PIU/ Consultant/local government/etc. 

                          

Number of complaints submitted to court/ ADB 

AM/, bypassing project level GRM 

                          

Total number of complaints registered in all 

Grievance Logs: 

                          

SUBTOTAL                           

3) Theme 3                           

Number of new complaints registered for 

reporting month 
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Number of complaints resolved locally by 

GRGs/PIU/Consultant/local government/etc. 
                          

Number of complaints submitted to court/ADB 

AM/, by-passing project level GRM 

                          

Total number of complaints registered in all 

Grievance Logs 

                          

SUBTOTAL                           

GRAND TOTALS                            
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APPENDIX 5:  PICTURES IMPRESSED DURING SSDDR 

 
 
 
 
 
 
 
 
 
 
 

  

 
 
 
 
 
 
 
 
 
 
 

  

 
 
 
 
 
 
 
 
 
  

  

Pictures during site assessment of the proposed pipe line extension to Sesan and Thala Barivat Districts 
 

 



 51 

 

 
 

 
 
 
 
 
 
 
 
 
 
 

  

 
 
 
 
 
 
 
 
 
 
 

  

Pictures during the public consultation meeting and focus group discussion   
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Pictures during the KIIs interviewed with the three communes chief (Samkouy, Kampond, and Phluk) 

 
 
 
 
 
 
 
 
 
 
 
 

  

Pictures during the Key Informants Interviewed with Local authorities (Village/Commune Chief) and IP/EG elderly 
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Pictures during site assessment and Project Information Booklet (PIB) distributed to the local people residing along the proposed 
pipeline extension  to Sesan District Stung Treng Province 

 
 
 
 
 
 
 
 
 
 
 
 

  

Pictures during site assessment and Project Information Booklet (PIB) distributed to the local people residing along the proposed pipeline 
extension  to Sesan District Stung Treng Province 
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APPENDIX 6: SUB-STATION LAND CERTIFICATE ISSUED BY PROVINCIAL GOVERNOR   
 

Kingdom of Cambodia 
 

Nation Religion King 
 

 
 

        Stung Treng, 15th June 2021 
 

      TO 
 

Chief of Provincial Department of Industry, Science, Technology and Innovation 
 

Objective: Requesting the principles approval for the two location of 2 water booster sub-stations 
under the urban water supply project ADB Loan No 3232-CAM  

 
Reference:     -    Notation from His Excellency Provincial Governor dated on 14-June-2021 
 

- Letter N0 080/21 MISTI dated on 2 – April - 2021 of Ministry of Industry, 
Science, Technology and Innovation 

 
As per above the objective and reference, the provincial administration would like to inform 

to the Chief of Provincial department of industry, science, technology and Innovation that the 
request for the principles approval for the location of water booster sub-stations under the urban 
water supply project ADB loan No 3232-CAM consisting of 2 sites which located close to the 
Sekong Bridge in Srae Poh Village, Sras Ruesei commune/sangkat and another location located 
along the national road 64 in Reachea Nukol Village,  Stung Treng Municipality as stated in 
reference above, the provincial administration has endorsed and principles approval. 

 
As mentioned above, please the chief of provincial department of industry, science, 

technology and innovation comprehensive and proceed in accordingly. 
 
Please, chief of provincial department accepts my highly respect. 
 
 

 
 
 

 

 

 

CC: 

- Stung Treng Administration  
to review and coordinate 

- Documentations  
 
 

[Informal translation] 
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Kingdom of Cambodia 

 
Nation Religion King 

 
 

 
Ministry of Industry, Science, Technology and Innovation 
Provincial department of Industry, Science, Technology and Innovation 
Stung Treng Province 
N0 080/21 MISTI.ST 
 

TO 
His Excellency Provincial Governor of Stung Treng 

 
Objective: Requesting for principles approval for the two locations of booster pumping sub-
stations under the urban water supply project ADB Loan No 3232-CAM 
 
Reference: On-site observation and the needed of new water supply system by the technical 
team. 
 

 As per above objective and reference, I would like to inform H.E Provincial     Governor of 
Stung Treng Province that in order to distribute the clean water system to which location that 
located  far away or distant from the service area in Stung Treng Municipality, it is necessary to 
install two additional water booster sub-stations under the urban water supply project ADB Loan 
3232-CAM. Based on the on-site observation of the new system distribution, it was concluded to 
agree on selecting two potions of public lands located in: 

 
- First location: 240m2 area (12m in Width and 20m in length) located close to Sekong 

Bridge in Srae Poh Village, Sras Ruesei Commune, Stung Treng Municipality. 
- Second Location: 240m2 area (12m in Width and 20m in length) located along the 

national road 64, near crossroads of 4 Kilometers, in Reachea Nukol Village, Stung 
Treng Municipality.  
 

In order to achieve and speed up the implementation of the above sub-project effectively 
and smoothly, the provincial department of Industry, Science, Technology and Innovation has 
requested the consent from His Excellency to facilitate and provide the principles approval on the 
location site for the installation of the 2-water booster sub-stations under urban water project ADB 
Loan N0 3232-CAM. (attached herewith is  the map of both location of water booster sub-stations) 

 
As mentioned above, please His Excellency review and decide accordingly. 
Please, His Excellency accepts my highly respect. 
 
 

 
 

 
[Informal translation] 
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APPENDIX 7: VERIFICATION REPORT FOR LAND REPLACEMENT   
 
 

Verification Report of Mr. Ngeb Vicheth (Mrs Ya’s husband) 
 

Verification of land status reserved for the construction of a booster pump housing   
 

I. General information/background 
 
As part of Social Impact Assessment, which was took place from 7th  to 10th  June 2021, Stueng 
Treng Provincial Water Work and PDISTI confirmed a location of land plot reserving for the 
construction of booster pump housing.  
 
Mr. Ngeb Vicheth, 64-year-olds, his death wife Mrs YA, he declared with proof of ownership to a 
plot of land (total size 12m by 20m or approximately 240m2). That plot of land located at the left-
hand side of the starting point of Sekong bridge.  
 

II. Socio economic status 
 

Mr. Ngeb Vichet is now living in Stueng Treng town supporting by few sources of household 
income with his new wife. His two children are now living separately at their own home after getting 
married. In general, his livelihood and living condition is better-off if compared to general 
population of resident in Stueng Treng market town generating from few sources, as per his 
confirmation via phone call from. Firstly, he is receiving regular pension amount from Royal 
Government of Cambodia approximately  USD250 per month. Secondly, another source of 
income is coming from family rubber production of about 20 ha rubber plantation which can 
produce regular monthly incomes around USD500 to USD750 . In addition to that, his current wife 
is also doing homebased business operation as an agent for money transfer and exchanges with 
regular incomes to support for all cost of living and household expenditures in monthly basis. 
Below picture is indicating Mr. Vicheth’s house and his wife business at home. 

 

 
 

III. History of Mr. Vicheth's land plot reserved for booster pump house   
 
Mr. Ngeb Vicheth said that his death wife, Mrs YA bought this plot of land since 2008 from three 
former land use owners. The land transaction was witnessed and signed by local authorities 
including village and commune chiefs. Mr. Vicheth and his death wife were clearly understood 
that this land plot was declared and reserved by municipal authority planning to improve as a 
public gardening and or serving for public infrastructure like pumping station surrounding the 
Sekong Bridge. Therefore, his proposal to construct a structure there in the last several years 
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were completely rejected by Stung Treng municipality claiming these areas is prohibited for any 
construction of private structures.  
 
Based on this prohibition to that land plot and surrounding areas, Mr. Vicheth made several times 
of request to Stung Treng mayor and provincial governor asking for the possibility to replace him 
another land plot with similar size and location nearby the town appropriately for him. Finally, the 
provincial governor decided to provide him another plot of land with size 20m x 30m as a 
replacement to his land plot serving as pumping house for Stueng Treng Water Work under ADB 
funded Project (UWSP L3232). The replacement land plot is located within the same village and 
Sangkat of Stung Treng town with distance less than one kilometer from the existing location. 
 
The land replacement agreement  was made on 12th June 2021 with the approval from provincial 
and municipality of Stueng Treng and acknowledged by Stueng Treng cadastral office. Both 
parties were very satisfied with this arrangement. Below picture indicated a new replacement land 
certificate by Stueng Treng Cadastral office. 

  
 
Mr. Ngeb Vicheth expressed high satisfaction on the resolution provided as per his requested and 
happy to contribute this land for improving clean water supply of the entire Stueng Treng town to 
general population. If compared to current market price of both lands, Mr. Vicheth mentioned that 
the new replacement land value is a bit lower price, but he will get full ownership over it whereas 
the existing land plot at Sekong Bridge could not use fully according to the law on bridge’s Right 
of Way. 
 
Lastly, Mr. Vicheth would like to make another request to cadastral office to issue him the hard 
land title of that replaced land plot in addition to current land certificate provided. Getting full hard 
land title, he can make use of it to obtain business loan from private bank to improve/expand his 
current business. 
 


