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GLOSSARY 

Affected 
Household (AH) 
 
 
Affected Persons 

- 
 
 
 
- 

In the case of affected households, it includes all displaced persons 
residing under one roof and operating as a single economic unit, 
who are adversely affected by a project or any of its components. 
In the context of involuntary resettlement, affected persons are those 
who are physically displaced (relocation, loss of residential land, or 
loss of shelter) and/or economically displaced (loss of land, assets, 
access to assets, income sources, or means of livelihoods) as a result 
of (I) involuntary acquisition of land, or (ii) involuntary restrictions on 
land use or on access to legally designated parks and protected 
areas. (ADB SPS 2009) 
 

Cut-off Date for 
Eligibility 

- This refers to the date after which people will not be eligible for 
compensation or assistance. Those persons occupying or using the 
project prior to the identified date are eligible to be categorized as 
AHs and to receive compensation and/or assistance. Persons not 
covered in the census are not eligible for compensation and other 
entitlements unless they can show proof that (I) they have been 
inadvertently missed out during the census and the inventory of 
losses (IOL); or (ii) they have lawfully acquired the affected assets 
subsequent to the completion of the census and the IOL and before 
the conduct of the detailed measurement survey (DMS). 
 

Detailed 
Measurement 
Survey (DMS) 

- With the aid of the approved detailed engineering design, this 
activity involves the finalization and/or validation of the results of the 
IOL, severity of impacts, and list of AHs conducted during the 
project’s feasibility studies. The final cost of resettlement for the 
subproject will be determined following completion of the DMS. 

Displaced Persons - physically displaced (relocation, loss of residential land, or loss of 
shelter) and/or economically affected (loss of land, assets, access to 
assets, income sources, or means of livelihood) as a result of (I) 
involuntary acquisition of land; and/ or (ii) involuntary restrictions on 
land use or on access to common property resources, legally 
designated parks and protected areas. 
 

Entitlement - Resettlement entitlements with respect to a particular eligibility 
category are the sum total of compensation and other forms of 
assistance provided to displaced persons in the respective eligibility 
category. It comprises compensation, income restoration support, 
transfer assistance, income substitution, relocation support, etc. 
 

Involuntary 
Resettlement 

- This involves the displacement of people from their land, homes, 
assets, sources of income and employment on account of the 
project. Involuntary resettlement in the context of the present 
project is extremely unlikely.  
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EXECUTIVE SUMMARY 

 
There are number of civil work packages additionally proposed under Urban Water Supply 
project. This report is provides details summary of Due Diligent Exercises following loan 
agreement as well as ADB’s SPS requirement to confirm IR and IP impacts for all four sub-
project locations including; (i)  Deep water well and administrative building in Stoung, (ii)  
Slope protection in Stueng Saen, (iii)  Water treatment and water intake station in Svay Rieng, 
and (iv)  Water intake station and water treatment plant in Stung Treng. 
 
Based on site assessment and public consultation carried out from April to September 2020, 
The safeguard classification for all four proposed sub-project’s location have been classified as 
category C for both IR and IP as per ADB’s SPS 2009. The proposed additional works will not 
require LAR and no adverse impacts identified during this due diligence. 
 
Information disclosures about the proposed sub-projects, project impacts and mitigation 
measures have been done through consultation meetings with the community residents, 
community leaders, local authorities, and other stakeholders including provincial official, PIU in 
each respective provinces. Public information material with the GRM procedures and contact 
details whom to contact should there be grievances related to the project has been distributed 
during consultation meetings. PIB on GRM were distributed to commune leaders and are posted 
at the Commune Council office. Likewise, village and commune leaders disseminate the 
information to the residents through meetings. Project specific GRM Committee has been set 
up and using existing mechanism of on-going project area and the community residents were 
also informed. 

 
During the site assessment, GRM related forms were also provided to PIU focal points including; 
1) GRM logbook, 2) Complaint form, 3) Complaint response form, and GRM reporting form. In 
the case RP implementation, IRC-GDR will take lead in establishing Provincial Resettlement 
Sub-committee and PGRM as per guideline principle of LARP-SOP of MEF adopted in Feb 
2018. 

 
The MISTI assisted by PMU’s safeguard consultant and PIAC will conduct regular monitoring at 
the site, consultation with the community residents, contractors and workers, and other 
stakeholders during project implementation. Follow-up consultation meetings with the community 
residents will be conducted prior to start of civil works. Monthly consultation meetings or more 
frequent meetings, if required, will be conducted with the contractors during project 
implementation. Monthly and quarterly progress reports about the project will be prepared and 
submitted to ADB; and semi-annual social safeguards monitoring report will be prepared and 
submitted to ADB for review and concurrence/disclosure 
 
I. DESCRIPTION OF THE PROJECT AND SUB-PROJECT 

A. The Project 

1. The UWSP is under implementation to provide additional new and rehabilitated water 
supply infrastructure and extend system coverage to expand access to safe water in nine towns. 
The Ministry of Industry, Science, Technology and Innovation (MISTI) selected eight Provincial 
Water Works (PWWs) and the Siem Reap Water Supply Authority (SRWSA) for support under 
the project. The project aims to (i) address the most urgent needs of the urban water sector by 
improving and expanding services; and (ii) prepare for sector reform with the goals of providing 
improved 24-hour service coverage and better water quality, as well as making the PWWs more 
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autonomous and therefore more financially sustainable. The project will also provide piped water 
supply to an additional 58,000 residents through (i) a new water supply system in Stung Treng, 
(ii) a new distribution zone in Siem Reap, and (iii) system expansion in Kampong Cham and Svay 
Rieng. In addition, the project will rehabilitate existing water treatment plants in seven towns.   

2. There are three (Output 1 to Output 3) out of four total project’s outputs that involve civil 
works. This project has been classified as category “C” for both IR and IP in the PPTA and during 
the project implementation stage to date. All sub-project locations confirmed that there were no 
requirements for land acquisition nor restrictions to land use/physical relocation of the affected 
assets own by residents or IP communities. 

3. The SSDDR report at this project implementation stage is aiming to provide details of the 
due diligence assessment for IR/IP impacts for four sub-project’s locations of which three 
locations are for proposed additional works and one for the original scope in Stueng Treng ;  

(i)  Deep water well and administration building in Stoung,  

(ii)  Slope protection in Stueng Saen,  

(iii)  Water treatment plant and water intake station in Svay Rieng 

(iv)  Water intake station and water treatment plant in Stung Treng, 

4. All original investment components for all four locations had been confirmed by SSDDR 
prepared at the PPTA stage in 2014 and updated in 2018 except WTP and WIS in Stung Treng. 

Figure 1: Map of the subproject locations in Kampong Thom and Stoung 
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B. Subproject Descriptions 

5. The below table indicates the proposed additional civil work packages of three locations 
and one original scope of sub-project in Stung Treng.  

 

Table 1: List of civil work packages of the four sub-projects 

No. Pac
No. 

Location Proposed Sub-project 
features/components 

Remarks 

1 C1a 
& 
VO.
No.6 

Stoung 
District, 
Kampong 
Thom Province 

1) Deep water well to be installed in the PWW 
land compound. The proposed deep water 
well will be a replica of an existing well. 
Well casing is bigger and expected flow 
will also be bigger. Based on the previous 
information from PWW, the flow is 
60m3/hour, with 210 meters depth and 
200mm casing.  PWW/PIU mostly used 
the well during dry season. 

2) The proposed Stoung Water Works Office 
will be 2-storey building with a total floor 
area of 565 square meters. Land area 
requirement is approximately 266 square 
meters using the existing space of old 
building which will be demolished to make 
space for civil works.  

These two 
components are an 
additional works 
under C1a and 
VO.No.6 package. 

2 C1a 

VO.
No.4 

Stueng Saen 
Town, 
Kampong 
Thom Province 

1) River slope protection proposed with total 
length of 212 meters long starting from 
the Stueng Saen water work compound 
covering a section of residential area of 
Phoum 1, Sangkat Kampong Thom, 
Stueng Saen municipality.  

Due to severity of 
riverbank erosion, 
riverbank slope 
protection is proposed 
to prevent the 
cracking and collapse 
of on-going 
construction of water 
treatment plant as 
well as to protect the 
premise of Stueng 
Saen water work. 

3 SVR 
C1d 

Svay Rieng 
Municipality, 
Svay Rieng 
Province 

1) Construction of New Water Treatment 
Plant; 

- Water Treatment Plant with estimated 

capacity of 9,000m3/day and;  
- underground reinforced concrete 

reservoir/tank with estimated capacity of 

2700m3;  
- Main pipeline from intake point to pumping 

station: HDPE DN300m, around 450m.  
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No. Pac
No. 

Location Proposed Sub-project 
features/components 

Remarks 

- One additional deep well (the same 
capacity as of the existing deep wells, but 
the exact location within PWW premises 
has not been determined yet as option)  

- Main pipeline from proposed deep well to 
pumping station.  

- Support structures for those pipelines  

2) Construction of New Water Intake 
Station; 

- The new water intake station is proposed 
to extract the water from Vaiko River with 
a volume of around 9,000m3/day. The 
MOWRAM has granted PIU to extract the 
water from the river at a volume of 
12,100m3/day; however, this volume will 
be shared with JICA funded project at a 
volume of around 6,300m3/day and 
Chinese-built WTP project at a volume at 
around 2,000m3/day. It requires to filling 
in the Vaiko river with total size of 10.1 m 
by 7.1m (71.71 m2). 

- Upgrading the existing road to concrete 
road with 30 meters long and 5 meters 
width. This upgrading work is to cover the 
main pipeline from intake point to 
pumping stations using HDPE DN300m 
around 450m length. 

4 C2  Stung Treng 
Municipality, 
Stueng Treng 
Province 

The original scope of output 2 is to install a 
new water supply system for the town of Stung 
Treng that includes  

-  a surface water intake and  

- a water treatment plant that will have a 
capacity of about 9,000 cubic meters per 
day and be equipped with a laboratory. 

This C2 is the original 
scope and the DDR 
prepared in PPTA 
(June 2013) is 
required to be updated 
based on finalized 
DED/location 
approval. 
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II. EXISTING SITE AND DETAILED ENGINEERING DESIGN 

 

Sub-project 1: Additional Work in Stoung (C1a & VO.No. 6):  

6. C1a is proposed as an additional work of drilling a deep water well due to water scarcity. 
The well will be a replicate of an existing well with. The well casing is of larger diameter and the 
expected flow will be increased. Based on the previous information from PWW, the extraction is 
approximately 60m3/hour, the depth will be 210 meters with a casing diameter of 200mm. 
PWW/PIU mostly used the existing well during the dry season when the water level from the river 
is not sufficient. Figure 2.2 provides details of the locations of the existing deep well and the 
location of the new proposed deep well within the Stoung water works compound. 

7. C1a is proposed to construct a 2-storey administrative building with a total floor area of 
565 square meters within the Stoung water works compound. Land area requirement is 
approximately 266 square meters using the existing space of the old building which will be 
demolished to make space for the civil works. Figure 2 provides the drawing design for the two-
story building. 

 
Figure 2: Layout drawing of two-story building in Stoung 

 
  

         Source: Stoung Water Work, 2020 
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  Figure 3: Layout drawing on google imagery of the existing and proposed facilities, Stoung WW 

 

 

Sub-project 2: Additional Work in Stueng Saen (VO. No.4) 

8. River slope protection is proposed with total length of 212 meters long starting from the 
Stueng Saen water work compound covering a section of residential area of Phoum 1, Sangkat 
Kampong Thom, Stueng Saen municipality. Cross-section and google image are provided in 
figure 9. This proposal had been made due to severity of riverbank erosion, to prevent the cracking 
and collapse of on-going construction of water treatment plant (the original scope) as well as to 
protect the premise of Stueng Saen water work.  

9. The proposal also includes the improvement of internal concrete access road within the 
water work compound. The slope protection design requires to filling the rock and sand into the 
river with cross-section of 15 meters width (see figure 5 and 6 for detailed drawings). The erosion 
condition is observed in severity condition as shown in pictures below. There are residential areas 
scattering about 20 housing/fences and extended roof along the proposed slope projections and 
none of them is foreseen to have impacts. Part of the existing village road is collapsed and not 
allow for vehicle transporting except for motorbike, bike, and walking.  
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Figure 4: Existing riverbank condition, Stueng Saen, Kampong Thom 

Source: Site assessment carried out in April 2020 

Figure 5: Google image with drawing outlined for slope protection, Stueng Saen  

 

Source: Google Imagery, Stueng Saen Water Work 2020 
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Figure 6: Slope protection cross-section drawing, Stueng Saen 

 

 

Sub-project 3: Additional work in Svay Rieng (C1d) 

10.  Construction of New Water Treatment Plant: Water Treatment Plant is proposed with 
estimated capacity of 9,000m3/day and including; 1) underground reinforced concrete 
reservoir/tank with estimated capacity of 2700m3; 2) Main pipeline from intake point to pumping 
station: HDPE DN300m, around 450m; 3) one additional deep well (the same capacity as of the 
existing deep wells, but the exact location within PWW premises has not been determined yet as 
option); 4) main pipeline from proposed deep well to pumping station; 5) supporting structures for 
those pipelines 

11. Figure 8 provides the drawing design which require reserved land area of approximately 
41m by 19m (or 779 m2). This reserved location is within the premise/land compound of Svay 
Ring water work with proper concrete fencing provided with hard land title issued 27 November 
2019. The existing condition is pond with coconut trees and grass surrounding and inside the 
pond. The design requires to filling the land to this existing pond.  

Figure 7: Picture of reserved location for water treatment plant, Svay Rieng  

Source: Site assessment carried out in April 2020 
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Figure 8: Cross-section drawing for Water Treatment Plant, Svay Rieng 

 
 

12. Construction of New Water Intake Station: It is proposed to extract the water from Vaiko 
River with a volume of around 9,000m3/day. The MOWRAM has granted PIU to extract the water 
from the river at a volume of 12,100m3/day; however, this volume will be shared with JICA funded 
project at a volume of around 6,300m3/day and Chinese-built WTP project at a volume at around 
2,000m3/day. It requires to filling in the Vaiko river with total size of 10.1 m by 7.1m (or 71.71 
m2).This sub-project also planned to be upgrading the existing road to concrete road with 30 
meters long and 5 meters width. This upgrading work is to cover the main pipeline from intake 
point to pumping stations using HDPE DN300m around 450m length. 

Figure 9: Current location condition of proposed water intake station, SVR 

Source: Site assessment/demarcation carried out on August 2020 with participation from PIAC and ADB consultant 

13. The proposed intake station is within the east side at the flooded plant area of Vaiko River. 
This site has been demarcated by PIU/Svay Rieng Waterwork on 8th July 2020 with technical 
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support from PIAC. The letter of request has been sent from MISTI to Svay Rieng Provincial 
governor dated 30 June 2020. Figure 9 shows the existing condition of that location with site 
demarcation activities carried out in August 2020 by PIU, PIAC engineering team and ADB 
consultant.  

Figure 10: Cross-section drawing for Water Intake Station/Chamber, Svay Rieng 

  

Figure 11: Google image with drawing outlined for both WTP and WIS, Svay Rieng 
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Sub-project 4: Water Intake and Water Treatment Plant in Stung Treng, (C2) 

14. The original scope of Output 2 Civil Works, Contract No. MIH/UWSP/ICB C2 includes the 
major works: 1) Intake Structure, 2) Access Road; 3) Treatment Plant; 
4) Transmission Mains; 5) Distribution Mains. The DDR was prepared in 2013 at the PPTA stage. 
However, there are changes in the proposed locations and land transfer allocation during the 
implementation stage which make it necessary to update the DDR for ADBs approval and 
concurrence for disclosure. The Stung Treng Water Supply Project is located close to the Mekong 
River (the water source) in Bachong village, Preash Bath commune (Sangkat Preash Bath), Krong 
Stung Treng, Stung Treng province.  

15. Water Intake Station: Land transfer from Stung Treng Provincial Governor has been 
issued to Stung Treng Waterwork on 26 Feb 2016 to permanently use that location for water 
pumping and supplying purpose. The location allocated for the water intake is vacant without any 
existing structure and located at the edge of Mekong river, Bachong Village, Preah Bath 
Commune, Stung Treng Municipality. The water intake will require the land size of approximately 
31.5m x 30m (942 square meters).  

16. Water Treatment Plant: Hard land title with total land size of 17,333 m2 dated October 
2017 was transferred to Stung Treng PDISTI with land tenure as public state land for the public 
uses purpose. This land is located in Bachong Village, Preah Bath Commune, Stung Treng 
Municipality. The proposed design of WTP is includes administration buildings and associated 
facilities for water supply purposes. The existing land area is with proper brick fencing without any 
form of uses for housing or business operation.  

Figure 12: Existing condition of WIS and WTP locations, Stung Treng 

Source: Site assessment carried out on August 2020 with participation from PIAC and ADB consultant 
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Figure 13: Google image with drawing outlined WTP and WIS locations, Stung Treng   

 
 

Figure 14: Detail Drawing of Water Intake Station, Stung Treng 
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III. SITE ASSESMENT METHODS AND FINDINGS 

17. The scope and objective of this social safeguard due diligence report (SSDDR) is to 
present the findings from field verification of the proposed original scope in Stung Treng and 
additional works within three sub-project’s locations of Stoung, Stueng Saen, and Svay Rieng. 
This SSDDR is carried out to confirm if there are any potential IR and IPs related impacts in the 
sub-project area by applying the detailed engineering design (DED) compared with the existing 
proposed locations as per ADB’s IR/IP classifications. The original and additional financing 
portions of the project is category C as per ADB Social Safeguard Policy (SPS, 2009) for both IR 
and IP.  

18. During the preparation of this SSDDR all relevant stakeholders were involved, including 
the social safeguards team of the PMU, project management unit (PMU) of each relevant 
provinces of Kampong Thom, Stung Treng, and Svay Rieng as well as local authorities. The DDR 
involved the direct site visits, transect walk or ocular visit in the project areas, public consultation 
meetings, Key-informant interviews, focus group discussions and consultation meetings with the 
PMU, Provincial/District authorities and PIAC technical team, and other stakeholders. In addition 
to these, site demarcation based on the DED has been conducted by the project team and PIU 
officers, in the presence of the commune/ village leaders and community residents.  

19. In addition to the information about the project discussed during the consultation meetings, 
the following information were also discussed: (i) grievance redress mechanism (GRM), (ii) the 
people’s perception of the proposed sub-projects/additional works, their worries and concerns, if 
any, and (iii) mitigation measures to address concerns and issues. A flyer or public information 
booklets which describe the project, the GRM process and whom to contact should people have 
complaints or clarifications were distributed to sub-project’s beneficiaries, the commune leaders, 
and chiefs of villages, and copies of the PIB are also stored at commune office reserved for those 
who didn’t participate at the time of assessment.  

20. The below table indicates number of site assessment for IR/IP impacts to each sub-project 
locations and brief summary of findings and IR/IP categorization with mitigation measures during 
the civil work implementation. 

Table 2: Summary of IR/IP findings with proposed mitigation measures  
Sub-
project/features 

Assessment 
date 

IR 

Cat 

IP 

Cat 

Findings Mitigation 
measures 

I- Additional Work in Stoung (C1a & C1b):  

1) Deep Water 
Well 

25 April 2020 C C It is to be drilled within the 
compound of Stoung Water 
Work provided with land title 
and proper fencing. 

N/A 

2) Administration 
building 

25 April 2020 C C It is to be built within the land 
compound of Stoung Water 
Work provided with land title 
and proper fencing. This 
building will replace two old 
existing buildings which will be 
demolished. 

N/A 

II- Additional Work in Stueng Saen, Kampong Thom (VO.No.4) 

1) Slope 
protection 

24 April 2020 C C The current erosion is in severe 
condition and cut off an existing 
access road from about 20 

The civil work will 
need to try their best 
to fill the soil into the 



 
  16 
 

 

residents living along with the 
areas. It is going to damage 
part of Water Supply authority 
properties such as a fence, 
treatment plant, and pumping 
station. There were cases of 
houses/structures falling 
because of erosion in this area 
recently in 2018. 
There is no disturbance to 
village residents during the 
construction as the areas have 
few detour routs and no existing 
business operation inside the 
proposed development of slope 
protection. 
There will be no impact on 
people property if the propose 
slope widths 15 meters from the 
existing road to the river side 
not to the residential side. If the 
impact is beyond the CoI then 
there will be an impact to 
private land and 
fences/extended roof of the 
houses. 

eroded side of the 
river and avoid 
completely not to 
acquire land from 
the residents as all 
the land plot are 
registered land with 
hard title issued in 
April 2012, 
confirmed by a 
technical person 
from water authority 
and local authorities. 
If it is unavoidable 
and minimal impacts 
is occurred to 
fence/extended roof, 
then the contractor 
with support from 
PIU will rebuild/re-
instate to the same 
condition as before 
the pre-project 
condition following 
the meaning of 
ADB’s SPS 2009. 
 

III- Additional work in Svay Rieng (C1d) 

1) Water 
Treatment 
Plant 

June August 
2020 

C C This reserved location is 
within the premise/land 
compound of Svay Rieng 
water work with proper 
concrete fencing provided 
with hard land title issued 27 
November 2019. The 
existing condition is pond 
with coconut trees and grass 
surrounding and inside the 
pond. The design requires to 
filling the land to this existing 
pond. No IR/IP impacts 
foreseen. 

N/A 

2) Water Intake June & 
August 2020 

C C Site had been demarked 
applying DED and public 
consultation with resident 
surrounding the areas carried. 
No IR/IP impacts is foreseen. 
However, there is no official 
letter issues yet to the allocated 
location. No claims or any 
concerns raised during the 
meeting with public and 
authorities. 

Civil work should be 
commenced only 
after receiving 
official letter from 
Provincial Governor 
on the demarcated 
plots. Surrounding 
areas of residents 
must be avoided 
completely. 
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IV. INFORMATION DISCLOSURE, CONSULTATION AND PARTICIPATION 

A. Requirements  

21. In general a meaningful consultation is a process that (a) begins early in the project 
preparation stage and is carried out on an ongoing basis throughout the project cycle; (b) provides 
timely disclosure of relevant and adequate information that is understandable and readily 
accessible to affected people; (c) is undertaken in an atmosphere free of intimidation or coercion; 
(d) is gender inclusive; (e) enables the incorporation of all relevant views of affected people and 
other stakeholders into project design and implementation; and (f) ensures the participation of 
AHs in planning, implementation, and monitoring and evaluation of resettlement programs. 

22. The APs have been and will be properly informed of all subproject activities. The 
information includes the specific activities, schedules, impacts, grievance redress mechanism and 
mitigation measures. The information is provided through public meetings led by PIU, 
District/commune authorities as required in the consultation and participation section of the SPS. 

B. Consultations conducted as part of due diligence 

23. Fulfilling consultation requirements as part of due diligence exercises, six consultation 
meetings have been conducted over the 4 sub-project locations. In summaries, there were 106 
people and authorities attended the meetings of which 42 are females (or about 40%).   

Table 3: Number of public consultations carried out for all four sub-project’s locations 

 

IV- Water Intake and Water Treatment Plan in Stung Treng, (C2) 

1) Water Intake June 2013 
and August 
2020 

C C The location allocated for water 
intake is located at the edge of 
Mekong river within vacant 
condition and no existing 
structure and or business 
operation nor restriction to 
people uses for livelihood. 
Official letter issued from Stung 
Treng governor before the start 
of any civil work. No IR/IP 
impact is foreseen. 

The construction of 
WIS must be withing 
the reserved land 
31.5m by 30m to 
avoid claim of uses 
of nearby areas from 
others. 

2) Water 
Treatment 
Plant 

June 2013 
and August 
2020 

C C Hard land title with total land 
size of 17,333 m2 dated 
October 2017 was transferred 
to Stueng Treng PDISTI with 
land tenure as public state land 
for the public uses purpose. 
This land is located in Bachong 
Village, Preah Bath Commune, 
Stueng Treng Municipality.  No 
IR/IP impact is foreseen. 

N/A 
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Ref. Date Venue Type of event Number of pax (including women) 

1 24 April 
2020 

Kampong 
Thom 
Water 
Work and 
one 
Sangkat 

IR Site assessment and 
consultations meetings for 
the proposed riverbank 
slope protection under VO.4. 
Taking lead by ADB-CARM 
specialist. 

Three meetings carried out as part of 
DDR covering 1) technical meeting with 
PIU Water Work (Three persons met) , 
2) meeting Sangkat authority (2 persons 
met) to confirm on the location of 
proposed slope protection, 3) 
consultations meeting with likely 
affected households along the 
proposed riverbank slope protection 
with attendants from Provincial and 
Stueng Saen town representatives (18 
persons met and 8 of them are female). 

2 25 April 
2020 

Stoung 
Water 
work  

IR Site assessment and 
consultations meetings for 
proposed additional works 
for Stoung Water Work; 1) 
Deep water well, 2) 
Administrative building, 3) 
pipe laying expansion of 
about 60km in length. Lead 
by ADB-CARM SSG 
specialist. 

Consultation meetings carried out in 
three Communes (Kampong Chen 
Chueng, Kampong Chen Tbong, and 
Masa Krong Communes) involving 32 
peoples and village authorities of which 
16 are female. 
 

3 5 June 
2020 

Svay 
Rieng 
Water 
work 

IR Site assessment for 
proposed water treatment, 
water intake, and additional 
pipe laying. Lead by ADB-
CARM SSG specialist. 

Technical discussion and site 
inspection involving 6 PIU Water Work 
staff, none of them are female. 

4 8 July 
2020 

Svay 
Rieng 
Water 
Work 

IR Site demarcation on the 
proposed water intake 
station in Svay Rieng town. 
Lead by ADB-CARM SSG 
specialist. 

Technical discussion and site 
demarcation involving 8 persons from 
PIU/PIAC engineering team and 
consultant, none of them are female. 

5 25 August 
2020 

PWW of 
Stung 
Treng 

IR monitoring and part of 
corrective action plan on the 
ongoing civil work for both 
water intake and water 
treatment plant. 
Provide GRM briefing and 
handed over the GRM 
logbook, 
complaint/response forms to 
PIU focal point  
Provide advice on the urgent 
needs to carry out DDR for 
pipe laying.  

There were 14 participants of which one 
is female.  
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Ref. Date Venue Type of event Number of pax (including women) 

6 10 
September 
2020 

PWW of 
Svay 
Rieng 
 

Consultation with PIU, local 
authorities and residents 
who live nearby the 
proposed location of water 
intake station. 
Site checking for pipeline 
distribution network and 
consultation conducted with 
residents  
Provide GRM briefing and 
handed over the GRM 
logbook, 
complaint/response forms to 
PIU focal point 

There were 28 participants of which 17 
are females. 

TOTAL = 106 persons (42 are female) 

 

24. The contacted 106 village residents (42 females) have a good understanding about the 
subproject and its land acquisition related aspects and policies. The contacted 
villagers/beneficiaries showed high interest in the subproject and repeatedly mentioned their 
expectations towards the subproject, as it has high importance for both villages and commune 
and will benefit them directly to connect their household water supply system, access road, slope 
protections, administration buildings, and deep water well and its associated components. 

25. Attending officials, as well as villages representatives, households and families have been 
informed about the subproject in general and LAR aspects in particular. The subproject ensured 
that beneficiaries, APs, and other stakeholders have (a) obtained information about LAR aspects, 
and (b) opportunities to participate in the LAR process if it is needed. 

26. The minutes of public meeting are given in Appendix 2 with detailed questions and 
answered/agreed actions. The dissemination and consultation activities are performed as an 
integral part of the resettlement planning process to inform the concerned villages about IR/IP. 
During SSDDR related fieldwork, the staff of EA/IA and PIU, as well as the respective provincial 
waterworks initially provided information about participation of affected persons in land acquisition 
activities, the involvement of district and village leaders in the overall process, type of 
compensation, GRM process and procedures and mitigation measures. 
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V. GRIEVANCE REDRESS MECHANISM 

 
27. There is a grievance redress mechanism (GRM) established by IRC for resettlement 
related complaints. In addition, a project GRM will follow the existing scheme approved under the 
IEE/EMP for the project. In the case of IR impacts occurs, the existing GRM established by IRC 
detailed in RP will be applied. The existing GRM steps are as following the below diagram: 

Figure 15: GRM Flow chart for IR impacts implementation 
 

  

Source: Land  Acquisition and Involuntary Resettlement, Standard Operating Procedures, MEF Feb 2018  
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28. All cost involved in resolving the complaints (meeting, communication and reporting/ 
information) will be borne by the executing agency. 

29. In cases where AHs do not have the writing skills or are unable to verbally express their 
grievances, it is a customary that AHs are allowed to seek assistance from any recognized local 
groups, NGO’s, other family members, village heads or community chiefs to have their complaints 
or grievances written for them and affix their signature to the letter of complaint. AHs have the 
right to full access to the DMS or contract document if they want to do so to ensure the accuracy 
of data of the affected assets/compensation amount to verify its accuracy in case a dispute should 
occur; all the details have been accurately documented enabling all parties to fair treatment and 
impartiality. Throughout the grievance redress process, the responsible grievance committee will 
ensure that the concerned AHs are provided with copies of complaints and decisions or 
resolutions reached. 

30. If the AH/AP is still not satisfied with the resolution of their complaints at the project and 
central level, they may also (or permit representatives to on their behalf) raise their concern or 
complaint with the ADB Cambodia Resident Mission (CARM). If AHs are still not satisfied with the 
responses of CARM, they can directly contact the ADB Office of the Special Project Facilitator. 

31. Project specific GRM have been established and specific focal points have been assigned 
with contact provided in below Table. During the site assessment, GRM related forms were also 
provided to PIU focal points including; 1) GRM logbook, 2) Complaint form, 3) Complaint response 
form, and GRM reporting form. Appendix 4 provides all forms related to GRM.  

 

Table 4: GRM focal point at PIU per project’s province with detail contacts 
No Name Sex Position Contact No Province 

1 Im  Mesa  Male Chief of water 
supply 

097 2211007  
Svay Rieng 

2 Nut Tnak Male Deputy Chief of 
water supply 

086 606636 

3 Kim Chan 
Jivorn 

Male Deputy Chief of 
water supply 

0963611751 

4 Phoeu Sithat Male Chief of 
department  

097 9033666  
Stung Treng 

5 Zhong 
Chansavorn 

Female Chief of water 
supply  

096 688893 

6 Oum Narith Male Deputy chief  of 
water supply 

088 9757201 

7 Leng Savy Male Chief of water 
supply 

012 927143 Stoung, 
Kampong Thom 

8 Lougn Socheat Male Deputy chief of  
water supply 

011981427 

9 Soung Sai Male  Chief of Pipeline 
department 

092276434 

10 Bean Kung Male Chief of water 
supply 

012921082 Stueng Saen 
Kampong Thom 

11 Eng Socheat Male  Deputy Chief of 
water supply1 

O12 848622 

12 Phouk 
Samnang 

Male  Officer of water 
supply 

093798800 
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VI. IMPLEMENTATION SCHEDULE 

32. The civil work of Stung Treng (C2) and Slope protection in Stueng Saen (VO.No.4) are 
progressing. Svay Rieng Sub-project (ICB-C1d) is subject to getting official confirmation letter 
from SVR provincial governor on the water intake location. And Stoung sub-project (C1a&C1d) is 
awaiting confirmation from PMU and later after SDDR is approved by ADB for disclosure.  

Table 5: Implementation schedule of all four sub-projects location 
No. PacN

o. 
Location Implementation timeframe Remarks 

1  

C1a & 
Vo.no.
6 

Stoung 
District, 
Kampong 
Thom 
Province 

- Deep Water Well (May to Dec 
2020) 

- Administrative building (May to 
Dec 2020) 

Contract was signed on 
30th Sept 2020 

2 C1a 

VO.No
.4 

Stueng Saen 
Town, 
Kampong 
Thom 
Province 

- Slope protection (May 2020 to 
December 2020) 

ADB consultant went to 
the site and confirmed of 
no IR/IP impacts 

3 SVR 
C1d 

Svay Rieng 
Municipality, 
Svay Ring 
Province 

- Construction of New Water 
Treatment Plant (Jan 2021 to 
April 2022) 

- Construction of New Water 
Intake Station (Jan 2020 to April 
2022) 

Awaiting official letter to be 
issued from Provincial 
Governor 

4 C2  Stung Treng 
Municipality, 
Stung Treng 
Province 

- Water intake station (Feb 2020 
to Feb 2022) 

- Water treatment plant (Feb 
2020 to Feb 2022) 

Civil work started before 
updating this DDR. 

 
 
VII. CONCLUSION 

1. The IR classification for all proposed sub-project’s location have been classified as 
category C for both IR and IP as per ADB’s SPS 2009. The proposed additional works 
will not require LAR and no adverse impacts identified during this due diligence. 

 
2. No impacts on livelihoods and other assets of the people living nor restriction to the use 

of source of living along the proposed sub-projects for all four locations including; (i) 
 Deep water well and administrative building in Stoung, (ii)  Slope protection in 
Stueng Saen, (iii)  Water treatment and water intake station in Svay Rieng, and (iv)  Water 
intake station and water treatment plant in Stung Treng. 

 
3. Information disclosures about the proposed sub-projects, project impacts and mitigation 

measures have been done through consultation meetings with the community residents, 
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community leaders, local authorities, and other stakeholders including provincial official, 
PIU in each respective provinces. Public information material with the GRM procedures 
and contact details whom to contact should there be grievances related to the project 
has been distributed during consultation meetings. PIB on GRM were distributed to 
commune leaders and are posted at the Commune Council office. Likewise, village and 
commune leaders disseminate the information to the residents through meetings. Project 
specific GRM Committee has been set up and using existing mechanism of on-going 
project area and the community residents were also informed. 
 

4. During the site assessment, GRM related forms were also provided to PIU focal points 
including; 1) GRM logbook, 2) Complaint form, 3) Complaint response form, and GRM 
reporting form. In the case RP implementation, IRC-GDR will take lead in establishing 
Provincial Resettlement Sub-committee and PGRM as per guideline principle of LARP-
SOP of MEF adopted in Feb 2018. 
 

5. The MISTI assisted by PMU’s safeguard consultant and PIAC will conduct regular 
monitoring at the site, consultation with the community residents, contractors and 
workers, and other stakeholders during project implementation. Follow-up consultation 
meetings with the community residents will be conducted prior to start of civil works. 
Monthly consultation meetings or more frequent meetings, if required, will be conducted 
with the contractors during project implementation. Monthly and quarterly progress 
reports about the project will be prepared and submitted to ADB; and semi-annual social 
safeguards monitoring report will be prepared and submitted to ADB for review and 
concurrence/disclosure. 

 

6. Contractors will be informed that such negative interactions with villagers and using their 
fruit, crops or any other asset are prohibited and Contractor-Employer documents will 
sanction such issues. 

 

7. Measures to be taken if there are IR impacts during civil works construction in the meaning 
of ADB’s SPS 2009. Prior to civil works, social safeguard assessment will be conducted, 
and public consultation meetings with the community residents. The contractors will be 
provided orientation on the ADB SPS 2009, RF, EMP/ CEMP, and GAP to ensure that 
they are aware and know how to avoid, mitigate and or prevent LAR impacts. Should there 
be IR impacts that may arise during civil works construction, a detailed assessment will 
be conducted including Detailed Measurement Survey (DMS), Socio-economic survey 
(SES), and a RP will need to be prepared with involvement of IRC-GDR. 
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Appendix 1: LAR Screening & IR/IP Project categorization 

 

INVOLUNTARY RESETTLEMENT IMPACT SCREENING CHECKLIST FORM 

Project Title: Urban Water Supply Project (UWSP) 
 
Date: 25 April 2020 
 
Subproject Name: MISTI urban water supply component (Deep well and administration build)  
 
Location and Impact Area: Deep well and administration building in Cher Teal village, Kampong 
Chen Tbong Commune, Stoung District, Kampong Thom Province. 
 
Potential Land Acquisition and  

Resettlement Effects 

 

Yes 

 

No 
Not 

Known 

 
Remarks 

Acquisition of Land 

1. Will there be land Acquisition ?  
x 
 

  The proposed of deep well location is inside 
the Stoung water supply authority 
compound area and stoung water supply 
provided with land title and proper fencing. 

The proposed new administration building 
location is using the existing old building 
inside the Stoung water supply authority 
compound area, the stoung water supply 
provided with land title and proper fencing, 
this building will replace the old building 
which will be demolished.    

Is the site of land acquisition know ?    x  
 

 

3.Is the ownership status and current 
usage of land to be acquired known? 

x 
 

  

4. Will easement be utilized within an 
existing Right of Way (ROW)? 

 
x 

  

5. Will there be loss of shelter and
residential land due to land 
acquisition? 

  
x 

  

6. Will there be loss of agricultural 
and other productive assets due to 
land acquisition? 

  
 
x 

  

7. Will there be losses of crops, trees, 
and fixed assets due to land 
acquisition? 

  
x 

  

8. Will there be loss of businesses or 
enterprises due to land acquisition? 

  
x 

  

9. Will there be loss of income 
sources and means of livelihoods 
due to land acquisition? 

  
 
x 

 
 

Involuntary restrictions on land use or on access to legally designated parks and protected 
areas 



25 
 

 
 

Potential Involuntary Resettlement 

Effects 

Yes No Not 
Known 

Remarks 

10. Will people lose access to 
common resource, communal 
facilities and services? 

  
x 

  

11. If land use is changed, will it have 
an adverse impact on social and 
economic activities? 

  N/A  

12. Will access to land and resources 
owned communally or by the state be 
restricted? 

  N/A  

Information on Displaced Person:  

Any estimate of the likely number of persons that will be displaced by the Project? 

[ √ ] No [  ] Yes 

If yes, approximately how many?    

Category for IR impacts1: A  [  ]    B   [  ]    C   [√  ] 
Are any of them poor, female-heads of households, or vulnerable to poverty risks? 

[  ] No [  ] Yes 

 

Are any displaced persons from indigenous or ethnic minority groups? 

[  √] No [  ] Yes 

 

Project team comments and photographs substantiating involuntary 
resettlement or no resettlement impacts 

Comments Photographs 

 
 
 
 

 
 
1 IR Impacts are classified as Category A when 200 or more persons experience major resettlement impacts either 

through being physically displaced from housing or losing 10% or more of their productive (income generating) 
assets. Not significant IR impacts (i.e. other than category A) will be classified as Category B. No IR impacts will be 
classified as Category C. 
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INVOLUNTARY RESETTLEMENT IMPACT SCREENING CHECKLIST FORM 

Project Title: Urban Water Supply Project (UWSP) 
Date: 24 April 2020 
Subproject Name: MISTI Kampong Thom Urban Water Supply Project (Sub-project Slope Protection) 
Location and Impact Area: Muy Village, Kampong Thom Commune, Stueng Saen municipality, 
Kampong Thom province 
 
Potential Land Acquisition 

and  Resettlement Effects 

 
Yes 

 
No Not 

Known 

 
Remarks 

Acquisition of Land 

1. Will there be land Acquisition ?  
 
x 

  The proposed slope protection location is on 
the existing stueng saen riverbank and the 
land concurrence from municipal hall of 
stueng saen and representative from 
Kampong Thom provincial governor for 
develop the slope protection. 
 
The current erosion is severe and will cut off 
an existing access road from about 20 
residents living within the areas. If left 
unaddressed, it is going to damage part of 
Water Supply authority properties such as a 
fence, treatment plant, and pumping station. 
There were cases of houses/structures 
falling because of erosion in this area 
recently in 2018. 
 
There is no disturbance to village residents 
during the construction as the areas have 
few detour routs and no existing business 
operation inside the proposed development 
of slope protection. 

There will be no impact on people property 
if the propose slope widths 15 meters from 
the existing road to the river side not to the 
residential side. And, if the impact is beyond 
the CoI then there will be an impact to 
private land and fences/extended roof of the 
houses. 

Is the site of land acquisition know ?    x  
 

 

3.Is the ownership status and current 
usage of land to be acquired known? 

x   

4. Will easement be utilized within an 
existing Right of Way (ROW)? 

x   

5. Will there be loss of shelter and
residential land due to land 
acquisition? 

 x   

6. Will there be loss of agricultural 
and other productive assets due to 
land acquisition? 

 x   
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7. Will there be losses of crops, trees, 
and fixed assets due to land 
acquisition? 

 x   

8. Will there be loss of businesses or 
enterprises due to land acquisition? 

 x   

9. Will there be loss of income 
sources and means of livelihoods 
due to land acquisition? 

 x  
 

Involuntary restrictions on land use or on access to legally designated parks and protected 
areas 

Potential Involuntary Resettlement 

Effects 

Yes No Not 
Known 

Remarks 

10. Will people lose access to common 
resource, communal facilities and 
services? 

 X   

11. If land use is changed, will it have 
an adverse impact on social and 
economic activities? 

  N/A  

12. Will access to land and resources 
owned communally or by the state be 
restricted? 

  N/A  

Information on Displaced Person:  

Any estimate of the likely number of persons that will be displaced by the Project? 

[ √ ] No [  ] Yes 

If yes, approximately how many?    

Category for IR impacts2: A  [  ]    B   [  ]    C   [√ ] 
Are any of them poor, female-heads of households, or vulnerable to poverty risks? 

[  ] No [  ] Yes 

Are any displaced persons from indigenous or ethnic minority groups? 

[√ ] No [  ] Yes 

Project team comments and photographs substantiating involuntary resettlement 
or no resettlement impacts 

Comments Photographs 

 
  

 
 
2 IR Impacts are classified as Category A when 200 or more persons experience major resettlement impacts either 

through being physically displaced from housing or losing 10% or more of their productive (income generating) 
assets. Not significant IR impacts (i.e. other than category A) will be classified as Category B. No IR impacts will be 
classified as Category C. 
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INVOLUNTARY RESETTLEMENT IMPACT SCREENING CHECKLIST FORM 

Project Title: Urban Water Supply Project (UWSP) 
Date: 10 September 2020 
Subproject Name: MISTI Svay Rieng Urban Water Supply Project (Sub-project water treatment plant 
and water intake station) 
Location and Impact Area: Lor and Kbal Spean villages, Portahor commune, Svay Rieng 
municipality, Svay Rieng province. 
 
Potential Land Acquisition 

and  Resettlement Effects 

 
Yes 

 
No Not 

Know

n 

 
Remarks 

Acquisition of Land 

1. Will there be land Acquisition ?  
 
x 

  • The proposed water treatment plant is 
inside the water supply authority compound 
area, the land provided by water supply 
with hard title issued 27 November 2019. 
The existing condition is pond, the land of 
Svay Rieng water work provided with 
proper concrete fencing. 

• The proposed water intake station location 
is in the Vaiko river, the design will include 
the access road with CoI width 12 m and 
30m length. The result from site 
assessment and public consultation 
confirm that the access road connect to 
water intake station is on the existing road 
(called Liang Lann road) but as recently 
cannot see cause of water of Vaiko river is 
covered after built the Tahor dam. The land 
of water intake station PMU/PIU has been 
requested to Svay Rieng governor for 
concurrence and as recently under 
processing. 

  

Is the site of land acquisition know ? x  
 

 

3.Is the ownership status and 
current usage of land to be acquired 
known? 

x   

4. Will easement be utilized within 
an existing Right of Way (ROW)? 

x   

5. Will there be loss of shelter and
residential land due to land 
acquisition? 

 x   

6. Will there be loss of agricultural 
and other productive assets due to 
land acquisition? 

 x   

7. Will there be losses of crops,
trees, and fixed assets due to land 
acquisition? 

 x   
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8. Will there be loss of businesses 
or enterprises due to land 
acquisition? 

 

 x   

9. Will there be loss of income 
sources and means of livelihoods 
due to land acquisition? 

 x  
 

Involuntary restrictions on land use or on access to legally designated parks and protected 
areas 

Potential Involuntary 

Resettlement Effects 

Yes No Not 
Known 

Remarks 

10. Will people lose access to 
common resource, communal 
facilities and services? 

 x   

11. If land use is changed, will it have 
an adverse impact on social and 
economic activities? 

  N/A  

12. Will access to land and resources 
owned communally or by the state be 
restricted? 

  N/A  

Information on Displaced Person:  

Any estimate of the likely number of persons that will be displaced by the Project? 

[ √ ] No [  ] Yes 

If yes, approximately how many?    

Category for IR impacts3: A  [  ]    B   [  ]    C   [√ ] 
Are any of them poor, female-heads of households, or vulnerable to poverty risks? 

[  ] No [  ] Yes 

Are any displaced persons from indigenous or ethnic minority groups? 

[√ ] No [  ] Yes 

Project team comments and photographs substantiating involuntary resettlement 
or no resettlement impacts 

Comments Photographs 
 
 

 
 
3 IR Impacts are classified as Category A when 200 or more persons experience major resettlement impacts either 

through being physically displaced from housing or losing 10% or more of their productive (income generating) 
assets. Not significant IR impacts (i.e. other than category A) will be classified as Category B. No IR impacts will be 
classified as Category C. 
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INVOLUNTARY RESETTLEMENT IMPACT SCREENING CHECKLIST FORM 

Project Title: Urban Water Supply Project (UWSP) 
Date: 25 August 2020 
Subproject Name: MISTI Water supply System in Stung Treng 
Location and Impact Area:  
1). Water Treatment Plant in Bazhong Village, Sangkat Prash Bath, Stung Treng City, Stung Treng Province.  
2). Water Intake Station in Bazhong Village, Sangkat Prash Bath, Stung Treng City, Stung Treng province. 
 
Potential Land Acquisition 

and  Resettlement Effects 

 
Yes 

 
No Not 

Known 

 
Remarks 

Acquisition of Land 

1. Will there be land Acquisition ?  
 
x 

  Water Treatment Plant (WTP) and Water Intake 
Station(WIS) on two plots of lands which belong to 
Stung Treng water supply authority. The location of 
WTP is on the land ownership of water supply 
authority and the certificate is with hard title dated 27 
October 2017 with total area 17,333 m2  and land’s 
plot No.537.  The location of WIS is near to Mekong 
riverbank, the area is about 942m2 the land 
concurrence issued by Stung Treng provincial 
governor is dated 26 February 2016 for building the 
water intake station.    

  
Is the site of land acquisition know ?    x  

 
  

Both locations are provided with land certificate and 
confirmation letter from Provincial governor 

3.Is the ownership status and 
current usage of land to be acquired 
known? 

 
x 

  The plot allocated is belong to Stung Treng Water w
evident of land ownership provided in annex files 

4. Will easement be utilized within 
an existing Right of Way (ROW)? 
 

 
x 

  Water Intake is within the edge of reiver bank which 
assessed as free of impacts of any use nor restriction 
to person/household 

5. Will there be loss of shelter and
residential land due to land 
acquisition? 

  
x 

  

6. Will there be loss of agricultural 
and other productive assets due to 
land acquisition? 

  
 
x 

  

7. Will there be losses of crops,
trees, and fixed assets due to land 
acquisition? 

  
x 

  

8. Will there be loss of businesses 
or enterprises due to land 
acquisition? 

  
x 
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9. Will there be loss of income 
sources and means of livelihoods 
due to land acquisition? 

  
x 

 
 

Involuntary restrictions on land use or on access to legally designated parks and protected areas 

Potential Involuntary 

Resettlement Effects 

Yes No Not 
Known 

Remarks 

10. Will people lose access to 
common resource, communal 
facilities and services? 

 x   

11. If land use is changed, will it have 
an adverse impact on social and 
economic activities? 

  N/A  

12. Will access to land and resources 
owned communally or by the state be 
restricted? 

  N/A  

Information on Displaced Person:  

Any estimate of the likely number of persons that will be displaced by the Project? 

[ √ ] No [  ] Yes 

If yes, approximately how many?    

Category for IR impacts4: A  [  ]    B   [  ]    C   [√ ] 
Are any of them poor, female-heads of households, or vulnerable to poverty risks? 

[  ] No [  ] Yes 

 

Are any displaced persons from indigenous or ethnic minority groups? 

[√ ] No [  ] Yes 

 

Project team comments and photographs substantiating involuntary resettlement or no 
resettlement impacts 

Comments Photographs 

 
 
 
 
 
 
 
 

 
 
4 IR Impacts are classified as Category A when 200 or more persons experience major resettlement impacts either 

through being physically displaced from housing or losing 10% or more of their productive (income generating) 
assets. Not significant IR impacts (i.e. other than category A) will be classified as Category B. No IR impacts will be 
classified as Category C. 
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APPENDIX 2:  MINUTES OF PUBLIC CONSULTATION 
 
 

 
 

MINUTES OF PUBLIC CONSULTATION MEETING 

 

Province                    : Kampong Thom Province  

City                                : Stueng Saen City 

Commune                    : Kampong Thom Sangkat 

Date and Time : 24-April-2020, (10:00 am, 11:00am, 02:00pm) 

Participants : Total: 33 persons (8 are female) 

Location : Muy village, Kampong Thom Sangkat , Stueng Saen 
City 

 Name of project : Urban water supply project (Sub-project slope 
protection) 

 
I. Major plan for discussion during the visiting and meeting 
 

1) On- site impact assessment accompanied with chief of water supply authority  
2) Discussion with local Authority (chief of commune) 
3) Public consultation meeting with peoples who living nearby the proposed of the sub project.  

 
1. On-site impact assessment accompanied with chief of water supply authority (10:00 am) 

- Chief of water supply authority Mr. Boeun Kung to welcome and introduce his team  to 
the ADB’s social safeguard and said recently the provincial water supply (PWS) has been 
facing a high risk of a major river banks collapsing especially the last two years, and  the 
PWS has been requested to provincial governor for resolve or develop  the slope 
protection along the  river side, but the provincial governor will be no ability to build this 
huge project as the requested. 

- Deputy chief of water supply authority Mr. Eng Socheat  showed the design/layout 
(DED)to the participants and described the slope protection will be  take 212m (length) 
and 15m (width)along  the river side. 

- The land of water supply authority is 1556 m2 of total area with hard title was issued by 
Ministry of Land Management, Urban Planning and Construction on  05-April-2012 

- Based on SIA  there are 10 Household living along the access road and the riverbank (at 
the right side ) their land with hard title was issued by Ministry of Land Management, Urban 
Planning and Construction dated 2012 and 2013 (told by people who living nearby). The 
construction of slope protection should be built at the left side ( river side ) to avoid the 
impact of the land/assets of the residents. 
As per result from SIA the residents  are very happy with the proposed of the  project and 
would like to request to start the construction of slope protection as soon as possible. The 
project is helpful to protect the residentials as well. 

- There is a spiritual place between the water supply area and riverbank as confirm by Mr. 
Boeun Kung it will not move or replace and agreed to keep at the original place. 
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- There is no residential at the left-hand side of  the access road and riverbanks, there is an 
existing  wood bridge was built by Villagers' participation budget and this bridge was built 
after the existing access road was collapsed at the last two years ago.  

- There are two existing access roads (concrete road) connect to the proposed site it will  
helpful to the contractor during construction.  

 

2.  Discussion with local Authority ( chief of commune ) 11:00 am 

- Officer of water supply authority Mr. Cheabagnar introduce himself  and describe the 
proposed of  slope protection sub-project to chief of commune. The project is  located 
along the river side with 212 m length and 15 m width start from the in front of the water 
supply station to the right hand and along the river side  . 

- Chief of Kampong Thom commune, Mr. Trouk Lim said on behalf of the local  authorities 
and the residents who living there.  I am very happy for this project. He added that the  
previously there is an existing access road but because of the riverbank was  collapsed 
and most part of the existing access road has felled into the river, the residents living here 
with high risked they are afraid their house will be fall as well. 

- Related to the requested from the water supply to the provincial governor for resolve or 
develop slope protection I didn’t know about that but the people who lining along the river 
side were been informed about the  issues and  asked for help but it is beyond the capacity 
of the local authorities. 
The provincial governor has been going there previously after riverbank was collapsed  
but did not say anything and If the project is could be done, I think that the people who 
living along the river side are really very happy.  He added that the people who living at 
the right side of the river are already got the hard title for their land between the years 
2012 and 2013 . 

- The riverbank and the existing access road has been eroded since 2018 and 2019, and  
answer to the question that if the construction being start do you think is there any issues ? 
he said there will be  no issue for that I will try my best to resolve If any ( said Mr. Trouk 
Lim) 
during the construction  there will have the truck goes through to the construction site do 
you think is there any impact to the concrete road ? Mr. Trouk Lim said that will let the 
truck below 30 tones weight across this road only. 

- Is there will the construction start soon ? asked by Mr. Trouk Lim,  
- We will clarify and  review all the documents first and to be approve by management before 

starting any civil work ( by Mr. Sareivouth ADB social safeguard )   
 

- Public consultation meeting with peoples who living nearby the proposed of the sub 
project 02:00 pm  

- Deputy Chief of water supply authority, Mr. Eng Socheat to welcome and show the map of 
the design for sub-project slope protection to the participants and he emphasize that the sub- 
project slope protection will build along the riverside  with 212 m length and 15 m width, 
recently the riverbank collapsed is high risked for water supply and also for the residents who 
living here and I believe that the riverbank will be continues collapsing if we do not find the 
way to prevent or protect. The water supply authority has been requested to provincial 
governor for help and resolve on this issue but there will be no ability to build this huge project 
by provincial governor, thus, the water supply authority has been tries their best to  find the  
way  to develop this slope protection project,  finally we  have been requested to ADB ( Asian 
Development Bank ) for support in finance to build it. Today the social safeguard Team from  
ADB came and discuss with all of us about the policy and other requirement of ADB. 
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- Deputy Director of Provincial Administration, Mr. Sor Pahor to welcome and talk to all of the 
participants that this project is not overlapped to the plans of the provincial development plans, 
so if this project should be work smoothly I am very happy and on behalf of provincial governor 
and people who living here  we are fully support to this project.  

- The Mayor of Stueng Saen City, Mr. Mak Bunhong to welcome and fully support to this project. 
He said that this slope protection is very important for this place and for our town. So, we have 
to do together to ensure the project can work smoothly and I hope that  the project can be 
start as soon as possible, otherwise the trouble thing will happen again for the next few years  .  

- Mr. Sareivouth from ADB Safeguard team welcome to all participants and especially  to 
Deputy Director of Provincial Administration, Mr. Sor Pahor and the Mayor of Stueng Saen 
City, Mr. Mak Bunhong who spent his valuable time to attend the meeting today. Firstly, I 
would like  to introduce myself to all of participants, I am from ADB Social safeguard team and 
today public consultation I would like to hearing from all of the participants. What is your 
thinking of the proposed of the project? As per my observation most of you is now needed the 
slope protection as soon as possible. However, there is a requirement from ADB’s policy to 
ensure that all the documents and require actions are properly prepared and approved from 
ADB management before starting of any civil work. Normally, if there is no IR/IP impact, the 
requirement can be prepare faster and no complication. Following ADB’s requirements, I 
would like to discuss with all of your questions/important topics and in return I will let you ask 
any question you may have as well. So, please don’t hesitate to do so as this session is 
supposed to be two ways of communication if you may have concern, unexpected things, or 
any other support to the project or other suggestions.   

 
- II. Questions and Answers: 

 
Name Question Answer by who? 

Mr. 
Sareivouth 
from  ADB 
safeguard 
team 

 Are you happy with the proposed of 
the project ? 

- All participants answer : yes, we 
are very happy and fully support 
to the project . 

Villagers  If there is impact to any part of my 
fence/assets, what should I do? or the 
project can help me for that? 

- Mr. Sareivouth: This sub-project is 
designed to avoid completely for 
any impact to peoples assets. If 
there is an impacted to 
land/assets during the 
construction, all damage will be 
the responsibility of the contractor. 
For any IR that happens before 
the project, in general it is the 
responsibility of IRC-GDR, the 
government body responsible to 
take lead the resettlement 
process and it took a bit longer 
time and compensation will need 
to be provided prior to start the 
civil work. Therefore, I suggested 
the engineer who design the slope 
protection try to shift the alignment 
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completely to the left side (river 
side) ensuring 100% no impact on 
resident’s land/assets. 

- Mr. Sor Pahor and Mr. Mak 
Bunhong said we will working with  
the engineer of  water supply 
authority and  have to change 
some point to avoid the impact 
completely to the resident’s 
assets, we will be working  on this 
accordingly. 

Villagers We would like to request to the 
meeting to build and improve the 
existing access road adjacent to the 
slope protection. It provides better 
transportation for residents living along 
the riverbank. 

- Today meeting is to discuss a bout 
the slope protection only and we 
will study further the request to 
improve this existing access road, 
Mr. Mak Bunhong said. 

Villagers We would like to request engineer 
team to do site demarcation within this 
area so that villager can easily 
understand the alignment and land 
requirement. 

- Yes, engineer team will  check on 
the  design and ensure the 
demarcation to do on site to 
completely avoid any impact  to 
the land/assets of the residents 
and the design should be keep to 
the left side (riverside ) more than 
the right side,  Mr. Mak Bunhong. 

Mr. 
Sareivouth 
from ADB 
safeguard 
team 

- Does the villager expect any 
impacts during the construction?   

- Will there be temporary blocked 
the access road? 

- Will there be noises/ dusty issues 
during the civil work expect? 

- Will there be any problems that 
may happen from construction’s 
worker? 

- if you have any concern or 
question, how will you seek for 
help/resolution in response to your 
concern? 

- Is there any daily business 
operation in this area?  

 
 
 
 

- Villagers: Answer to the questions 
- There are several detour routs 

that the villager can access to. 
Thus, there is no issue with 
temporary blockage the access 
road during the construction. So, 
we do hope the contractor can 
arrange it well.  

- There is no issue for the noises 
and the dusty issues because we 
don’t expect the contractor will 
use any heavy construction 
equipment. 

- The workers will catch some of our 
fruits to eat, there is no problem 
for that as we can allow them to 
eat. 

- There is no car/truck travelling in 
this area in general except the 
residents of about 20 families. 

- If we have some issues/concern, 
we will talk to the local authorities 
and seeking for resolutions 
especially chief of village and 
chief of commune.  
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III. Name List of participants joining at the morning ( 10:00 am ) 

 

 

IV. Name list of participants joining at  Meeting (11:00 am ) 

 

- No daily business operation in this 
area.   

Mr. 
Sareivouth  
from  ADB 
safeguard 
 team 

So, if all of you agreed to seek the  
local authority for help whenever you 
are having any issues/concern, then 
the project will assign  the focal person 
from water supply  authority to work 
closely with local authority  for a 
functional grievance redress 
mechanism. 

Villagers : We  agreed  with that.   

Villagers : We would like the project to extend 
another 100 meters slop projection to 
avoid riverbank erosion and save for 
few households. 
   

- Mr. Vouth :   Please discuss 
with local authority and water 
supply  authority on technical 
and financial matter. 

- Local authorities : We will 
discuss on this for the next 
step  

- The water supply authority: 
We will  check and  inform to 
MISTI for consideration, but 
not sure if there is budget 
available to do so. 

No Name Sex Role Organization 

1 Boeun  Kung Male Chief of water supply Water supply 

2 Eng Socheat Male Deputy  of water supply Water supply 

3 Tem  Sareivouth Male Social safeguard  ADB 

4 Chear  Bagnar Male Administration  Water supply 

No Name Sex Role Organization 

1 Trouk  Lim  Male  Chief of commune  Local authority 

2 Boeun  Kung Male Chief of water supply Water supply 

3 Eng Socheat Male Deputy  of water supply Water supply 

4 Tem  Sareivouth Male Social safeguard  ADB 

5 Chear  Bagnar Male Administration  Water supply 
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V . Name List of participants joining at the meeting ( 02:00 pm ) 
 

 
  

No Name Sex Role Organization 

1 Mak Bunhong Male Mayor of Stoeung Sen City 
Provincial  

officer 

2 Sor Bahor  Male 
Deputy Director of 
Provincial Administration 

Provincial  
officer 

3 Trouk  Lim  Male Chief of commune  Local authority 

4 Boeun  kung Male Chief of water supply Water supply 

5 Eng Socheat Male Deputy  of water supply Water supply 

6 Tem  Sareivouth Male Social safeguard  ADB 

7 Chear  Bagnar Male Administration  Water supply 

8 Kheng Huy Male Villages Phume Muy  

9 Gnel Sotheary Female Villages Phume Muy 

10 Pear Sen   Male Deputy chief of village  Phume Muy 

11 Huy Thol  Male Chief of village  Phume Muy 

12 Pech Sovorleak Female Villages Phume Muy 

13 Gnoun Heang  Female Villages Phume Muy 

14 Pheat Sopheang  Male Villages Phume Muy 

15 Eng Chunheang  Female Villages Phume Muy 

16 Noun San  Male Villages Phume Muy 

17 Leng Srong  Male Villages Phume Muy 

18 Vy Mala  Female Villages Phume Muy 

19 Nov Ne   Female Villages Phume Muy 

20 Pov Pisey Female Villages Phume Muy 

21 Vorn  Somoeun  Female Villages Phume Muy 

22 Kout Vutha  Male Villages Phume Muy 



 
  38 
 

 

Vl. Attendant List of Participants 
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Vll. Pictures of participants  during visit on the site  

 

 

  

  

  

Pictures of participants during visit on site 

 

Pictures of participants during visit on site 
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Vlll. Pictures of participants during meeting at Kampong Thom commune  

 

 

 

Pictures of participants during meeting at 

Kampong Thom commune 

 

Pictures of participants during meeting at 

Kampong Thom commune 
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lX. Pictures of participants during public consultation meeting  

 

  

  

  

Pictures of participants  during public  

consultation meeting 

Pictures of participants  during public 

consultation meeting 
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X. Pictures of plan design by engineer  
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Land hard title of water supply Authority 
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MINUTES OF PUBLIC CONSULTATION MEETING 

 

Province                    :  Kampong Thom Province  

City                                :  Stoung District 

Commune                                             : Three Communes (Kampong Chen Chueng, Kampong 
Chen Tbong, and Masa Krong)  

Date and Time :  25-April-2020, (9:00 am , 09:30am,10:00am, 10:30am) 

Participants : Total: 31 persons (16 are female) 

Location : Gnoun Siam village , Ji Meas village , Chork village , 

Name of project    :Urban water supply Project (Sub-project Deep water       
   well,  administration building and Pipe Laying ) 

 
I. Major plan for discussing during the visiting and  meeting 

 
1) On site visit with chief of water supply authority at Stoung water supply authority. 
2) Public consultation meeting with local Authority and residents at ( Chork village, Kampong 

Chen Cheung commune, Stoung District, Kampong Thom Province) 
3) Public consultation meeting with local Authority and residents at( Ji Meas  village, Masa 

Krorng commune, Stoung District, Kampong Thom Province  ) 
4) Public consultation meeting with local Authority and residents at (Gnoun Siam village, 

Kampong Chen Tbong commune, Stoung District, Kampong Thom Province) 
 
1. On site visit with chief of Stoung water supply authority (09:00 am) 

 
- Chief of Stoung water supply, Mr. Leng Savy and officer Mr. Mao Videth to welcome and 

introduce  himself to the participants. 
- Transact-walk accompanied by two of Stoung water supply officers to see the proposed of 

Deep water Well and administration building . 
- There are four existing deep-water wells, one of deep well was damaged and other three deep 

wells are on operation. The proposed of a new deep water well is to be within the land 
compound of stoung water supply area. 

- There are two existing building are old and it is now proposed the new one which to be built 
within the land compound of water supply area. 

- The water source from the river is in a scarcity situation, the Stoung water supply authority  
tries hard to connect the water source from another source. 

        
2. Public consultation meeting with local Authority and residents at (Chork village, 

Kampong Chen Cheung commune, Stoung District, Kampong Thom Province) 09:30 
am  

 
- Chief of Stoung water supply authority Mr. Leng Savy to welcome and introduce to the 

participants and described about the proposed water pipe distribution network of  
approximately 60 km in length covering three communes in Stoung district Kampong Thom 
Province. 

- Chief of Kampong Chen Cheung Commune, Mr. Chhun Chat said there are 6 villages in 
Kampong Chen Cheung commune, the residents living here didn’t have water enough for 
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using especially in Dry season and didn’t have clean water for drink, he added that the 
residents in Chork, Rokar, Cherk villages extreme difficulties then other village, they need to 
bring water from 2Km approximately every day and the water is not in good quality. 

- The residents raised that they have to buy the poor quality of water with higher cost (a jar 
with water volume from 300L-400L cost 0.5 USD) 

- Local authority and residents strongly support for the proposed the pipe laying project and 
hope that the project can be complete as soon as possible. 

- Social safeguard from ADB, Mr. Sareivouth introduce himself and described about ADB 
policy and requirements to the participants. He added that the proposed pipe laying project 
doesn’t have any detailed engineering design (DED) yet. This will require to have another 
round of meeting/consultation once the DED is available. The meeting today is expecting to 
get any concern or suggestion from all of you for the proposed of the project. We would like 
to hear your concerns/felling with the project? If you have any questions, please don’t hesitate 
to ask me or the water supply authority which also present here. 

- There are 1,601 households in Kampong Chen Cheung commune, reported from commune 
authority. 

- The populations of Kampong Chen Cheung commune are 7,892 persons (Female = 3,692 ), 
statistic provided by commune. 

 
Questions and Answers: 

 
Name Question Answers by whom? 

Mr. Sarei 
Vouth from  
ADB 
safeguard 
team 

What do you think and how you fell with 
the proposed of pipe laying project? 

Yes, we are very happy to hear the 
pipe laying plan and fully support to 
the project as we are facing the water 
shortage.  

Mr. Sarei 
Vouth from  
ADB 
safeguard 
team 

The connection fee is 290,000 Riel (or 
about 72.5US$) confirmed from water 
supply authority, do you think this 
connection fee is affordable for you and 
the community to connect? 

Yes, we can afford on this  
 
 
Mr. Leng Savy: there is an existing 
program to support ID-poor/low- 
Income family to get free connection 
fees from the water supply authority. 
  

Mr. Sarei 
Vouth from  
ADB 
safeguard 
team 

The design of the pipe laying project 
will be excavated how much width and 
how much of depth? And will take how 
long to be reinstated / back filling ?  

Mr. Leng Savy: As per design, there 
will be land to excavated 0.6 width and 
0.8 depth along the ROW and will take 
one day or two days for the 
reinstatement with the same to the 
original condition. 

Do you or community expect there will 
be any business disruption during the 
construction?  
 

Residents : No, if it will take 1 or 2 days 
to complete the installation and 
reinstatement.  

 
Residents 

My house is far from the access road 
about 100 meters. Will I be able to 
connect to the water pipe network? 

Mr. Leng Savy: The water supply will 
provide 5 m of water pipe connection 
to each household and the residents 
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3. Public consultation meeting with local Authority and residents at (Ji Meas  village, 

Masa Krorng commune, Stoung District , Kampong Thom Province) 10:00 am 
 

- Chief of Stoung water supply authority, Mr. Leng Savy to welcome and introduce to the 
participants and described about the proposed Pipe laying approximately  60 km in length 
covered three communes in Stoung district Kampong Thom Province  . 

- Social safeguard from ADB, Mr. Sareivouth introduce himself and described about  the ADB 
policy and requirements to the participants, he added that the proposed pipe laying project 
didn’t have the detail design yet and will have the other round meeting two or three times  with 
all of you, the consultation meeting today is expect to know from all of you for the proposed of 
the project, what is your felling with the project? if you have any questions please don’t hesitate 
to asking me or the water supply authority. 

- There are 11 villages in the Masa Krorng commune confirmed by Deputy Chief of commune 
Mr. Lorn Ly he added that we are very happy and strongly support to the project. We are 
suffered from using poor of quality of water along the river and the water scarcity situation has 
happened recently in the last two years, we are buying the water from the truck with higher 
cost and the water is not good quality. 

- There is not register the land hard title yet in the Masa Krorng commune, confirmed by 
authority . 

- There are 2,619 households in the Masa Krorng commune 
- The populations of Masa Krorng commune is 10,544 persons (female=5,373) 
 

 

 

 

 

 

 

 

Questions and Answers: 
 

will have to pay by themselves if it is 
further than that. 

Mr. Chhun 
Chat 

The right of way (ROW) is 16m width 
confirmed by cadastral official, and all 
the are already registered with hard 
title. So, I suggest that the water pipe  
can be used within ROW  

Mr. Leng Savy: noted and thanks for 
the information and the provided 
suggestion. 

Mr. Sarei 
Vouth from  
ADB 
safeguard 
team 

If there are any issues happen during 
the civil work, where would you seek 
for help/resolution? Will you talk to 
village and commune chief? 

Residents : Normally we prefers to 
inform to the local authority for help 
and resolution 

 
 
Residents  

We are living here suffer from using 
poor quality of water along the river, we 
are strongly support to this proposed of 
the pipe laying and we hope that it will 
coming as soon as possible . 

Mr. Leng Savy: We are trying our best 
to bring the water pipe here but the 
process will may not so fast as we 
expect. 

Name Question Answers by whom? 
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4. Public consultation meeting with local Authority and residents at (Gnoun Siam village, 

Kampong Chen Tbong commune, Stoung District , Kampong Thom Province  )10:30am 
- Chief of Stoung water supply authority, Mr. Leng Savy to welcome and introduce to the 

participants and described about the proposed Pipe laying approximately  60 km in length 
covered three communes in Stoung district, Kampong Thom Province. 

- Social safeguard from ADB, Mr. Sareivouth introduce himself and described about  the ADB 
policy and requirements to the participants, he added that the proposed pipe laying project 
didn’t have the detail design yet and will have the other round  meeting two or three times  
with all of you, the consultation meeting today is expect to know from all of you for the 
proposed of the project, what is your felling with the project ? if you have any questions please 
don’t hesitate to asking me or  water supply authority.   

- There are 7 villages in the Kampong Chen Tbong commune confirmed by Mr. Rous Sarath 
deputy chief of Kampong Chen Tbong commune, he added that  we are very happy and 
strongly support to the  project, we are suffer from using poor  quality of water along the river 
and the water scarcity situation has happened recently in the last two years, we are buying 
the water from the truck with higher cost and the water is not good quality. 

- There are 2,118 households in the Kampong Chen Tbong commune 
- The populations of Kampong Chen Tbong commune are 10,597 persons (Female =5,633) 
 
Questions and Answers: 
 

Mr. Sarei 
Vouth from  
ADB 
safeguard 
team 

Are you happy with the proposed of 
pipe laying project ? 

All participants answer : yes, we are 
very happy and fully support to the 
project . 

Mr. Sarei 
Vouth from  
ADB 
safeguard 
team 

The connection fee is 290,000 Riel (or 
about 72.5$) confirmed from water 
supply authority, do you have the ability 
to pay ? 

Local authority: The electricity 
connection fee also has to pay the 
same, so for the water connection fee 
we are have no problem. 
 
Mr. Leng Savy: there is an existing 
program to support ID-poor /low- 
Income family to get free connection 
fees from the water supply authority. 
 

Mr. Sarei 
Vouth from  
ADB 
safeguard 
team 

Do you expect there will be any 
business disruption during the 
construction?  
 

Local authority: No, if just take 1 or 2 
days to complete the installation and 
reinstatement. 

Mr. Sarei 
Vouth from  
ADB 
safeguard 
team 

If there will have some issues 
happened during the civil work where 
will you seeking for help/resolve? Will 
you  talk to village and commune chief?  

Residents: We would love to inform to 
the local authority for support and 
resolution.  

Name Question Answers by whom? 
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ll. Name list of participants joining Meeting at Kampong Chen Chueng Commune  

Mr. Sarei 
Vouth from  
ADB 
safeguard 
team 

 Are you happy with the proposed of 
pipe laying project 

Local authority and residents answer : 
yes, we are very happy and fully 
support to the project . 

Mr. Sarei 
Vouth from  
ADB 
safeguard 
team 

The connection fee is 29,0000 Riel (or 
about 72.5$ ) confirmed from water 
supply authority, do you have the ability 
to pay ? 

Local authority and residents : the 
electricity connection fee also has to 
pay the same, so for the water 
connection fee we are have no 
problem . 
 
Mr. Leng Savy :there is an existing 
program to support ID-poor /low- 
Income family to get free connection 
fees from the water supply authority. 
 

Mr. Sarei 
Vouth from  
ADB 
safeguard 
team 

Do you expect there will be any 
business disruption during the 
construction?  
 

Local authority and residents : No, if 
just take 1 or 2 days  

Mr. Sarei 
Vouth from  
ADB 
safeguard 
team 

If there will have some issues 
happened during the civil work where 
will you seeking for help/resolve? Will 
you talk to village and commune chief 
? 

Residents : In general we would like to 
seek for advices from village authority.  

No Name Sex Role Organization 

1 Leng Savy Male Chief of water supply 
Stoung Water 

supply 

2 Mao Videth Male officer  of water supply 
Stoung Water 

supply 

3 Tem  Sareivouth Male Social safeguard ADB 

4 Chhun Chat Male Chief of commune 
Kampong Chen 

Cheng 

5 Gnoun Sameth Male Villager Gnoun Siam 

6 Muy Ban Male Villager Gnoun Siam 

7 Horm Jiv Male Villager Gnoun Siam 

8 Bhat Riam Male Villager Gnoun Siam 

9 Vagn phe Male Villager Gnoun Siam 



 
  52 
 

 

 
Ill. Name list of participants joining Meeting at Masa Krorng Commune  

 

 
 
lV . Name List of participants joining  meeting at Kampong Chen Tbong 
 

10 Prek Vy Male Villager Gnoun Siam 

11 Huy Heam Male Villager Gnoun Siam 

12 Sout Chantha Female Villager Gnoun Siam 

13 Khoeun Mlis Female Villager Gnoun Siam 

14 Vann Li Female Villager Gnoun Siam 

15 Yort Thear Female Villager Gnoun Siam 

No Name Sex Role Organization 

1 Leng Savy Male  Chief of water supply 
Stoung Water 

supply 

2 Mao Videth Male Officer of water supply 
Stoung Water 

supply 

3 Tem  Sareivouth Male Social safeguard ADB 

4 Lorn ly  Male Counselors of commune Masa Krorng 

5 
 

Srey Sokha  Female Counselors of commune Masa Krorng 

6 Chong De yem Female Counselors of commune Masa Krorng 

7 Gnen Hor Male Counselors of commune  Masa Krorng 

8 Roeun Chan Noeu Female Counselors of commune Masa Krorng 

No Name Sex Role Organization 

1 Leng Savy Male Chief of water supply 
Stoung Water 

supply 

2 Mao Videth Male Officer water supply 
Stoung Water 

supply 

3 Rous Sarath Male Counselors of commune 
Kampong Chen 

tbong 

4 Yem  Yorn Male Chief of Village  Gnoun Siam 

5 Yem lay Female Deputy Chief of village  Gnoun Siam 

6 Tem  Sare vouth Male Social safeguard  ADB 
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7 Keamny Sopheak Female Villages Gnoun Siam 

8 Rom Pheap Male Villages Gnoun Siam 

9 Long Pum  Female Villages Gnoun Siam 

10 Zhun Sarem Female Villages Gnoun Siam 

11 Sao Chantha  Female Villages Gnoun Siam 

12 Sao Phalla  Female Villages Gnoun Siam 

13 Hem Channan Female Villages Gnoun Siam 

14 Se Seyha  Male Villages Gnoun Siam 

15 Ten Vey Male Villages Gnoun Siam 

16 Try Sem Female Villages Gnoun Siam 

17 John Sokhen Female Villages Gnoun Siam 
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V. Attendant List of Participants 
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Vl. Pictures of participants during on site visit at Stoung water supply 

 

 

 

  

Pictures of participants during visit on site 

 

Pictures of participants  during visit on site 
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Vll. Pictures of participants during meeting at Kampong Chen Cheung commune  

 

  

  

Pictures of participants during meeting at 

Kampong Thom commune 

Pictures of participants during meeting at 

Kampong Thom commune 
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Vlll. Pictures of participants during public consultation meeting at Masa Krorng Commune  

 

 

 

Pictures of participants  during public consultation meeting 
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lX. Pictures of participants  during public consultation meeting Kampong Chen Tbong Commune  

 

  

  

Pictures of participants  during public  

consultation meeting 

Pictures of participants  during public 

consultation meeting 
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MINUTES OF MEETING 
 

Province         : Svay Rieng Province 

City          : Svay Rieng  City 

Commune         : Portahor Communes 

Date and Time                                       : 05 - June -2020 (2:00 pm ) 

Participants                                           : 3 persons (all are male) 

Location : Portahor village, Portahor commune, Svay Rieng City 

Name of project : Urban water supply project (proposed water treatment   
plant, water intake station, and pipeline expansion) 

 

 
I. Major issues discussed during the  meeting 
 
- On site visit  with chief of water supply authority and discussing for water treatment plant  
- On site visit with chief of water supply authority and discussing for water intake station  
- On site visit  with chief of water supply authority and discussing for  pipeline expansion   
 
1. On site visit with chief of water supply authority and discussing for water treatment plant  
 
- Walk through with Chief of water supply authority Mr. Im Mesa to see the location of water 

treatment plant located  inside of  the water supply station, the  land of water supply station 
was registered with  hard title issued by Minister of  land management Urban planning and 
Construction on 27-November -2019 

- Mr. Im Mesa informed that he doesn’t know how to process the document and how to do next 
step forward for the proposed of the project, moreover, don’t know the ADB needed of  the 
document of UXO clearance to ensure for safety? because for the previous project has done 
for mine safety clearing but right now the document was loosed. 

- Mr. Im Mesa has confirmed  that the proposed of water treatment plant is located in the water 
supply station area as the same place as the previous project. 

- Mr. Sareivouth Social safeguard team from ADB introduce to participants and described that 
for this project is administered by ADB headquarters and there are 3 components for the 
proposed of the project including; (1) water treatment plant, (2) water intake station, and (3) 
water pipeline expansion. And we know about your concerns and understand that the project 
is recruiting social safeguard consultant. PIU may faces a lot of difficulty to understand and 
how to do it in a proper way. Whenever the consultant is recruited, we will work together for 
the next step to complete the remaining tasks. And today visit is to do the site impact 
assessment of the proposed of subproject ensuring confirmation of IR category for further 
preparation if any. 

- Mr. Sareivouth  has added that for this proposed of water treatment plant has no impact as 
the allocated land is within the water supply authority compound surrounded by brick fence 
and with hard land title issued.  

 
2. On site visit with chief of water supply authority and discussing for water intake station  
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- Walk through with chief of water supply Mr. Im Mesa to see the location of the proposed of 
the water intake station project, there is an existing floating water intake station inside the 
Vaiko River, for temporary use only.  

- Mr. Im Mesa informed that the location of proposed water intake station is not finalized yet 
and the provincial governor has yet to issue an official letter to confirm on the location. 
Moreover, the clearance of UXO is also not yet arrange as well. 

- Mr. Im Mesa  said the letter of provincial governor is under processing. 
- Mr. Sareivouth  explained that all document to be submitted to ADB for approval and the 

borrower have to follow social safeguard condition to make sure that all requirement is 
followed. 
 

3. To visit on site with chief of water supply authority and discussing for pipeline 
expansion  
 
- Chief of water supply authority Mr. Im Mesa and Mr. Nuttnak Deputy of water supply 

authority described that the proposed  of pipeline expansion will covers  6 communes and 19 
villages. The total length is proposed for about  49,700 m in total but it is informed that 
management is yet to approve on it and about 30,700 m (partially) are on management’s 
consideration. However, the actual length is not yet confirming from management. There are 
4 sizes of pipe is requested for this sub-project base on location and population.  

- Chief of water supply authority and social safeguard of ADB go through to see the site of the 
proposed pipeline expansion. Mr. Im Mesa and Mr. Nut Tnak confirmed that as the previous 
project will take few days for civil work for land to be Excavated and fill the soil back and 
water supply authority decided to follow their Standard Operating Procedure (SOP) of SVR 
during the civil work for this project to avoid and minimize the impact. 

- Mr. Sarievouth said that for this proposed pipeline expansion network, it is planning to use 
all the existing ROW. Whenever the social safeguard specialist is on board, the detail site 
impact assessment will apply and require full consultation meeting with all the communities 
once DED is completed and available for site demarcation. 

 
II. locations of pipeline expansion 
 
List of villages / commune that proposed for pipeline expansion project (ADB3232) 
 

Commune  Villages  Size of pipe  Type of pipe  Length  (M) No of 
houses  

Svay Teur Khor Sang 63 HDPE PIPE 2000 141 
110 HDPE PIPE 1300 
160 HDPE PIPE 1000 

Ta Nor 63 HDPE PIPE 900 62 
160 HDPE PIPE 900 

Ta Zhor 160 HDPE PIPE 700  
Sankhor Tmey 63 HDPE PIPE 1400 32 

Bak Rotious  63 HDPE PIPE 500 141 
110 HDPE PIPE 3900 
225 HDPE PIPE 1000 

Portahor Portahor 225 HDPE PIPE 500  
Svay Rieng  Mepleng 63 HDPE PIPE 900 43 

Roung banler 63 HDPE PIPE 1900 109 
110 HDPE PIPE 1400 
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Srash vong  63 HDPE PIPE 600 20 
Svay rieng  63  HDPE PIPE 300 12 
Kien Sang  63 HDPE PIPE 1200 182 

225 HDPE PIPE 600 
Zhong Prek 63 HDPE PIPE 300 258 

110 HDPE PIPE 3800 
160 HDPE PIPE 600 

Prey Tlak Roub Kor  110 HDPE PIPE 900 36 
Prey Tlak 63 HDPE PIPE 1000 71 

110 HDPE PIPE 1500 
Andong Ta 

Sey 
110 HDPE PIPE 2000 30 

Sangkat 
Chek 

TorTier  110 HDPE PIPE 4800 193 
Tmall 63 HDPE PIPE 600 104 

110 HDPE PIPE 3300 
160 HDPE PIPE 1700 

Svay 63 HDPE PIPE 1300 171 
110 HDPE PIPE 2300 
160 HDPE PIPE 1700 

Chombork 110 HDPE PIPE 1100 46 
160 HDPE PIPE 800 

TOTAL 49700 1651 

 
 
III. Attendant list of participants  
 

No Name Sex Role Organization 

1 Im Mesa  Male Chief of water supply  Water Supply  

2 Nut Tnak  Male 
Deputy chief of water 
supply  

Water Supply  

3 Tem SareiVouth Male Safeguard consultant  ADB 
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IV. Pictures of Meeting and site visit  in Svay Rieng 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pictures of Meeting and site visit  in Svay Rieng Pictures of Meeting and site visit  in Svay Rieng 
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V. Pipeline expansion network 

 

Map of pipeline expansion  
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Vi. List of communes and village are requited for pipeline expansion  
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Vll. Land of Water supply authority  with hard title  
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MINUTES OF CONSULTATION MEETING 

 

Province                    : Svay Rieng Province  

City                                : Svay Rieng  City 

Commune                    : Portahor Communes  

Date and Time : 10 - September -2020 (8:00 am) 

Participants : 28 persons (17 are female) 

Location : Portahor village, Portahor commune , Svay Rieng  City 

 Name of project : Urban Water Supply Project(Water treatment plant 
(WTP), water intake station in Svay Rieng Province) 

 

 
I. Major issues discussed during the  meeting 

 
- Consultation meeting with local authorities, provincial water work (PWW), and residents living 

near to the proposed of the sub-project (WTP and Water Intake station) 
- Questions and answers  

 
1.  Public consultation with local authorities, residents, and Provincial water work(PWW)   
for the proposed water treatment plant and water intake station  
 
- Mr. Phon Pich representative from Svay Rieng municipal introduce himself to the participants 

and he emphasizes that actually for our Svay Rieng city and the urban area the clean water 
supply is not covered and supply enough water to resident.  Some area has been supplied 
but still insufficient responding to the current demands. So, on behalf of the Mayor of SVR 
municipality we need more clean water for further use and fully support to the project. 

- Mr. Im Mesa Chief of water supply introduce himself to the participants and he explains that 
the proposed of the project WTP and Water intake station is expecting the capacity of new 
WTP 9,000m3/day can be covered more 12 sangkat/communes on year 2023. The WTP 
construction is in the PWW area and the water intake is in the Vaiko river the location of water 
intake station has been requested to the Svay Rieng provincial governor for concurrence.      

- Mr. Y Chansan Social Safeguard consultant introduce himself and would like to say thanks 
very much to all participants that spent their value time to joining the public meeting.  First, I 
would like to describe the project background of the urban water supply project. The project 
is funded by Asian Development Bank (ADB) and implementation by ministry of industry 
science technology and innovation. There are three output (output1 to output3) out of four 
total project’s output. 
 
1) Output1: Existing water supply systems improved in seven towns. 
2) Output2: New water supply system provided for Stung Treng  
3) Output3: Water supply coverage increased in Siem Reap 
 

- As the requirement of ADB the public consultation meeting to disclosure the project 
information to the local authority and residents who living near the project location and get 
back any concern or suggestion from community for further decision and documentation. The 
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public consultation meeting today to be aware to all of participants about the proposed of the 
project.  

- Mr. Im Mesa Chief of water work explained the project design and picture of the project profile 
(Banner) show the location of the proposed project. The project information booklet already 
distributed to all participants. The PIB is generally shows the information of the project and 
the focal person who will assigned to handle and resolved the complaint and other concern 
during the construction of civil work. The Grievance Redress Mechanism (GRM) should be 
established before civil work start and should be record or fill in the GRM logbook that already 
provided to project implementation unit (PIU), and hereafter I would like to hear from all 
participants about the land’s tenure status of the proposed water intake station location and 
the proposed water treatment plant location is inside the water supply authority land’s owner, 
all participants could be raised out if any concern or question. 

 
2. Question and answer 
Name Question Answers by whom? 

Mr. Chansan 
Social 
safeguard 
consultant 

What is  the land’s tenure status of 
these two villages (Lor and Kbal 
Spean) and who know about the 
proposed of water intake station 
location as now is a part of  the Vaiko 
River? 

Mr. Meak Khem deputy chief of 
sangkat said : The land tenure status 
of these two villages are with hard 
title. The proposed of water Intake 
station location is in the vaiko river is 
not anyone ownership and managed 
by Ministry of water resource and 
meteorology. 

 
Residents: confirm is not anyone 
ownership. 

Mr. Chansan 
Social 
safeguard 
consultant 

Have anyone using this area for 
plantation? 

Residents: No  
 

Mr. Meak Khem: Said as per sub 
decree No. 98 the river (right of way) 
ROW is 50m from the riverbank. This 
area is government’s properties.  

 
Name Question Answers by whom? 

Mr. Chansan 
Social 
safeguard 
consultant 

Do you know who built the stair 
structure near to the proposed of water 
intake and using for what purpose?  

Residents : We are built for some time 
seat and fishing purpose only. 

Mr. Chansan 
Social 
safeguard 
consultant 

As per design the proposed of water 
intake station will included the access 
road about 30m length with (COI) and 
about 12m width connected to water 
intake station,  and the water intake 
station design with areas  about 20m2 

in the Vaiko river. Do you expect will 
there be any concern/issue? 

Mrs. Kiev Sambath (Nick name: Bok) 
said that look at the design the 
existing access road will be upgraded 
maintaining the same length and 
width (liang lane access road is the 
name of this existing access road). 
This road was built very long time ago 
since we were young until the Tahor 
dam was built. And no body use that 
access road for crop production as 
well. The liang lane access road we 
used for transportation and/or bring 
water from the Vaiko river only. 
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Mr. Chansan 
Social 
safeguard 
consultant 

This project has included a component 
for raw water pipe installation for about 
500 m length using the existing access 
road’s ROW to bring water from intake 
station to water treatment plant. Do 
you think, is there any disruption to 
your business operation during the 
civil work or any concern or/ 
suggestion?   

Mr. Im mesa : Confirm that we will 
spend from 1 or 2 days maximum 
from digging till backfilling and the 
access road will be maintained 
allowing for normal accessing to 
houses or shops as usual. 

 
Residents: We don’t have any 
concern; we are not doing any  
business operation  here.  

Mr. Chansan 
Social 
safeguard 
consultant 

Will there be any problems expects to 
be happened during the civil work, how 
do you think ? 

Residents:  No, we know there will be 
some short-term disturbance, but it is 
acceptable to us as long as it is fully 
supported from PIU and contractor to 
minimize it to the maximum. 

Mr. Chansan 
Social 
safeguard 
consultant 

If you have any concern or question ? 
how you should  seek for help or 
resolve ? 

Residents: we prefer to talk to the 
village chief and/or water supply 
authority for resolution. 

Mr. Chansan 
Social 
safeguard 
consultant 

Grievance Redress Mechanism 
(GRM) is to be established before civil 
work start and PWW will be assigned 
with the focal person with full name 
and contact number as provided in PIB 
to respond any complaint or concern 
from residents and or local authorities 
and should be record in the GRM 
logbook.  

All participants: We know that and will 
follow this instruction and advise. 

Mr. Chansan 
Social 
safeguard 
consultant 

What is the population in these two 
villages? 

Mrs. Srey khema: Lor village chief 
said there are 158 HHs in the village  

 
Mrs. Kung Samouen: Kbal Spean 
village chief said there are 89 HHs in 
the village.  

Mr. Chansan 
Social 
safeguard 
consultant 

The last question, do you support to 
this proposed subproject? and if yes, 
then, please raise your hand up 

All participants:  We are all supporting 
to the project, all participants raised 
their hand up. 
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II. Attendant list of participants  
 
List of Participants joining the public consultation at Svay Rieng City, Svay Rieng Province  
 
No
. 

Name Sex Role Province Date 

1 Meak Khem Male Chief of commune Svay  Rieng 
Province 

10 
September 
2020 

2 Pov Vibol Male Commune Council 
3 Srey Khema Female  Chief of village 
4 Kung Samoeun Female Chief of village 
5 Phon pich Male Representatives from 

the provincial hall 
6 Nut tnak Male Deputy water supply 
  7 Zhum kemheng Male Deputy water supply 
8 Phouk Sambath Male Officer of water supply 
9 Im Mesa Male Chief of water supply 
10 Y Chansan Male Social Safeguard 

consultant 
11 In Chetra Male Villager 
12 Preab Savorn Female Villager 
13 Ngem Sophany Female Villager 
14 Brak Sokhum Female Villager 
15 Lem Sophan Male Villager 
16 Sok Phalla Female Villager 
17 Long Chorn Female Villager 
18 Seek muny Female Villager 
19 Nou Yany Female Villager 
20 Rous Channary Female Villager 
21 Neang Chanthoeun Female Villager 
22 Brak Sambath Female Villager 
23 Toeu Sot Female Villager 
24 Dan Channary Female Villager 
25 Moul Savien Female Villager 
26 Khiev Sambath Female Villager 
27 Ieng Phally Female Villager 
28 Nou Sophal Male Villager 
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lll.  Pictures during public consultation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pictures during public consultation Pictures  during public consultation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pictures during public consultation Pictures during public consultation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pictures during public consultation Pictures during public consultation 
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lV. Pictures of proposed WTP and Water intake   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Proposed water intake station at Vaiko river 

 

Proposed water intake station at Vaiko river 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Proposed WTP inside the water supply area 

 

Proposed WTP inside the water supply area 
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V. Land hard title of water supply authority. 
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Vl. Minute meeting of PMU and  Svay Rieng provincial governor.  
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Vll. Project information booklet. 
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េផ�QមកF >ងអំឡh ងចុងic ំ២០២០េនះ។ 

២ េ9ងច�ក�ប
�ពិត�កមZទឹក
�� ត 

១ក
ែនqង 

៣ ព�ងីកប@�
ញែចកDយ
ទឹក�� ត 

២៨៧
គីឡR
ែម៉�ត 

3. @Aងទី ២ ៖ អនុគេ��ង និងវឌ7ន8ព9រ:រេខត��# យេរ%ង 

េល
ខ 

អនុគេ��ង 
កែន>ង/
�បែវង 

(m) 
ទី@ងំ 

វឌ7ន8ព9រ:រ 
គំនូសប>ង់បេចDក

េទស ែផន9រ�ងសង់ 

១ �f និយ៍បូមទឹក
េp 

១កែនqង 

េខត��O
យេរPង 

 
�ក hមSេរdរជំ ញ
បេចTកេទស 
គំនូសបq ង់/នប4T
ប់រចួ9ល់ 
 

gមែផនSរគេ�
ងនិងDប់េផ�Qមអនុវត�Sរ
dរ�ងសង់េ�ចុងic ំ២០២០ 

២ េ9ងច�ក�ប�ពិត�
កមZទឹក�� ត 

១កែនqង 

៣ b� ប់ប@� ញបូមទឹ
កេp 

៥០០ែម៉
�ត 

 

៣. េត*គេ��ងេនះ�នេGលេHអ#ីខ>ះ? 
 
គេ�
ងេនះ
នេ!លេGបំេពញត�មRវSរេ�បQ�/ស់ទឹក�� ត របស់�ប?ពលរដ;េ)យ/ន២៤េ
៉ងេលQ២៤េ
៉ង 
និង�នេ�សេ�មចែផនSរ�c ក់?តិស� ង់:រៃនSរទទួល7នទឹក�� ត េ)យ/ន៨៥-
៩៥%េ��តឹមic ំ២០២៥េនះ។?ពិេសស/នផ�ល់ទឹក�� តេ�ដល់សហគមន៍និង�ប?ពលរដ;ែដលរស់េ�តំបន់?
យៗ�ក hង ។ 

៤. េត*នឹង�នអ#ីេក*តេឡ*ង�បសិនេប*ដី ឬកមLសិទ.របស់ខM � ំទទួលរងប៉ះPល់េQយ�រគេ��ង 
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- ស�
ប់Sរព�ងីកប@� ញែចកDយទឹក�� តេ�តំបន់?យ�ក hង 
និងកF >ង�ក hងៃនេខត�សN ឹងែ�តងនិងេខត��O យេរPងេយQងរ�ពឹង�នឹង!Z នប៉ះ�ល់ដល់លំេ�:; នរបស់�ប?ពល
រដ;េឡQយ។ េ��ះSរ9យប@� ញែចកDយទឹក�� តេនះគឺេធO Qេ�កF >ងដីចំណីផ� �វ 
េហQយម៉\ងេទPតSរជីក:ក់ទុេ�ប@� ញទឹក�� តគឺនឹង�តRវលប់េ)យដូចសbពេដQមវ [ញកF >ងរយៈេពលខq ីស
មរមm ។ 

- ប�w េផvងេទPតែដល)ចេកQតេឡQងអំឡh ងេពល�ងសង់ដូច? ធូលី សំេឡងរ�xន 
និងកំេទចេ�គ�ងសំណង់នឹង�តRវSត់បនfយេ:យSរអនុវត�Sរ�បតិបត� ិSរ�ងសង់របស់វ [សO កមZសុី វ [ល 
េហQយនិង
នSរចុះ�ត�តពិនិតm?�បDំដូច
នែចងកF >ងែផនSរ �គប់�គងបរ [�f ន (EMP) ៃនគេ�
ង ។ 

  

 
 

 

 
 
៥. េត*អ# ីេ+,ដីចំណីផT Uវ ?(ROW) 
    
   ដីចំណីផ� �វ (ROW) គឺ?ដីរដ;  ឬដីកមZសិទ�របស់រដ; ែដល/នកំណត់េ:យមLន� ីជំ ញែដនដី ។ 
 
៦. េត*ខM � ំ�តZវ[ក់ទងេ+\ង�ែដរ ក� �ងករណីែដលខM � ំ�តZវ9រ9រប]̂ក់ ឬ�នប]_ ?(GRM) 
- យន�Sរេ:ះ��យបណ� ឹងត]� របស់គេ�
ងេនះ�តRវ/នបេង� QតេឡQង េដQម6ីទទួល និង 

េ:ះ��យ9ល់បណ� ឹងត]� �ក់ព័ន�និងគេ�
ង ។ 
- gមរយៈ)?� ធរមូល:; ន ភូមិ ឬ ឃុំ/សd� ត់ ែដលអcកកំពុងរស់េ� ។ 
- េយQងនឹង
នមLន� ីទទួលបន� >កេ:ះ��យបណ� ឹង េ�កF >ងភូមិ/ ឃុំ ែដលអcកកំពុងរស់េ�។ 

េហQយេយQងក៏
នមLន� ីទទួលបន� >កេ:ះ��យបណ� ឹងត]�  
េ�អង�bពអនុវត�គេ�
ង�c ក់េខត�ែដល)ច7ក់ទង/ន �បសិនេបQអcកមិនេពញចិត�ឬ
នចម�ល់។ 
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- េ�កF >ងដំ@ក់Sលអនុវត�គេ�
ងេនះ បុគ�លស�
ប់ទំ ក់ទំនង 
និងេលខទូរស័ពNទំ ក់ទំនង
នផ�ល់ជូនេ�កF >ង�បអប់ព័ត៌
នxងេ�Sម 
េហQយពួក!ត់នឹងផ�ល់ព័ត៌
នប�� ក់អំពី គេ�
ង ែដល�ក់ព័ន�នឹងប�w បេចTកេទស។  

    
 
 
 
 
 
 

 

 

 

 

 

  

ព័ត៌�នទំcក់ទំនងស��ប់េខត�ស! ឹងែ�តង៖ 
េ�ក.  េភ  សុី�ត តួ ទី�ប¡នមនN ីេខត�សN ឹងែ�តង ។ 
េលខទំ ក់ទំនង ៖ ០៩៧៩០៣៣៦៦៦ 
េ�ក�សី ចុង Dន់�វុន 
�ប¡នអង�bពរ:; ករទឹកេខត�សN ឹងែ�តង ។ 
េលខទំ ក់ទំនង ៖០៩៦៦៨៨៨៩៣ 
េ�ក អ៊ុ¤ @រ [ទ� មLន� ីបេចTកេទស រ:; ករទឹក 
េខត�សN ឹងែ�តង 
េលខទំ ក់ទំនង ៖០៨៨៩៧៥៧២០១ 
 

3.  

4.  

5.  

ព័ត៌�នទំcក់ទំនងស��ប់េខត��# យេរ%ង៖ 
េ�ក អុឹមេម� តួ ទី�ប¡នអង�bព ។ 
េលខទំ ក់ទំនង៖០៩៧២២១១០០៧ 
េ�ក នុត �c ក់ តួ ទី អនុ�ប¡នអង�bព ។ 
េលខទំ ក់ទំនង៖ 086606636 
េ�ក. គឹម Dន់ជីវន�  
តួ ទីអនុ�ប¡នែផcកប@� ញ ។ 
េលខទំ ក់ទំនង ៖0963611751 

 

1.  

2.  
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MINUTES OF CONSULTATION MEETING 

 

Province            :  Stung Treng Province  

City             :  Stung Treng City. 

Commune                                       :  Sangkat Prash Bath  

Date and Time                                :  25-August-2020, (3:30Pm) 

Participants.                                   : Total: 14 persons (one is female) 

Location.                                         : Bazhong village  

Name of project                              : Urban water supply project ( Sub-Project new water supply  

                                                            system) 

 
I. Major plan for discussing during the visiting and  meeting 
 
1. Discussing on the land tenure status of water treatment plant (WTP) and water intake 

station(WIS). 
2. Grievance Redress Mechanism (GRM) 
3. Progress of the construction WTP and WIS 
4. Progress of pipeline distribution about 287Km length  
5. Went to site visit for WTP and WIS 

 
5. Discussing on the land tenure status of water treatment plant (WTP) and water intake 

station(WIS) 
- The WTP location have been built in the water supply authority’s landowner.  The land is 

with hard title with 17333m2 dated on 27 October 2017. 
- The WIS location have been built at Mekong riverbank, the land with about 942m2 is 

government property but has approved from Stung Treng governor dated on 26 February 
2016 for water supply to built WIS. There is a letter concurrence from Stung Treng governor. 
 

6. Grievance Redress Mechanism (GRM) 
 

- There is grievance redress sub- committee involved with all relevant agencies dated on 31 
December 2019. 

- The GRM form in Khmer language was provided to Stung Treng water supply authority for 
register any complaint into  the GRM logbook. 

 
7. Progress of WTP and WIS 
- As per explanation by Mr. Vannak the contractor from Kim Mex the civil work is on going 

and both of constructions WTP/WIS are completed about 26% up to date (25 August 2020) 
and update the progress regularly. 
 

 

8. Pipeline distribution network is proposed for about 287Km length 
 

- Kim mex plan to start the civil work on October 2020 said Mr. Vannak (contractor)  
- Mr. Sarievouth Social safeguard consultant from ADB suggested that the social safeguard 

consultant from PMU and supporting from PIAC/contractor/ PIU have to speed up to finalize 
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the SSDDR to be ready before civil work start. And the social safeguard consultant has to 
work with PIU and Local authorities to ensure that if there is an indigenous people (IP) within 
the project area, we need to have a separate the public meeting with them and should be find 
an interpreter who is able to speak of their languages. In addition, he emphasizes that ADB 
required to have all safeguard document clearance prior to start any civil work, as per loan 
agreement between Royal Government of Cambodia and ADB. 

- Mr. Sarievouth : ADB is recently impose safeguard’s indicator on one of the project’s 
performance rating to review and evaluate the project. This measure is very strictly monitor  
carefully review by ADB safeguard team. 

- Mr. Chansan social safeguard consultation: base on land certificate provided for both WTP 
and WIS and site impact assessment there is no any IR/IP impact and we will work with the 
PIAC team to get the DED for pipeline distribution network to do the site assessment and full 
meaning public consultation will be carried out and then SSDDR is to be finalized soon. In 
addition to that, we expect that the pipeline distribution net work will be using the road’s right 
of way (ROW) and it will take from one or two days from digging till back filling/reinstatement 
to the original condition and quality. 

- Mr. Vannak : confirm that we will reinstate it to the same original condition and quality, within 
1 or 2 days. 

- Mr. Phoeu Sithat : Chief of department of industry Science technology and innovation 
suggested to all participants to work together with all relevant stakeholders.   

 
9.  Site visit for WTP and WIS 

 
- All participant went to the site to see the WTP and WIS . 
- The pictures of construction attached as below page. 
  
ll. Name list of participants joining Meeting at Kampong Chen Chueng Commune  

No Name Sex Role 

1 
Phoeu Si that Male Chief of department 

2 Chong Chansavoun Female Chief of water supply  

3 Carlos de la cruz Male Project team leader 

4 San Chanthy Male Project deputy team leader 

5 Chea Mong Male Environment Specialist  

6 Y Chansan Male Social Safeguard consultant 

7 Oliver John Ortie Male PIAC team 

8 Sao Vannak Male Contractor (Kimmex) 

9 Moy Sophorn Male Contractor (Kimmex) 

10 Oung Chekora Male Contractor (Kimmex) 

11 Chan Pov Male Contractor (Kimmex) 

12 Sok vannaro Male PIAC team 
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13 Phan Somaly Male PIAC team 

14 Tem sarei vouth    Male Social Safeguard specialist 
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lll. Land’s certificated of WTP and WIS 
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lV. Pictures during consultation meeting  
 

 

Pictures during consultation meeting Pictures during consultation meeting 

 
Pictures during consultation meeting Pictures during consultation meeting 

  
Pictures of WIS construction Pictures of WTP construction 
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APPENDIX 3: PUBLIC INFORMATION BOOKLET 
 

ខិត�ប័ណ
 ព័ត៌
ន 

គេ�
ងព�ងីក�បព័ន�ទឹក�� តេ�ទី�បជុំជន 
 

Loan:3232 Urban Water Supply Project (UWSP) 
អនុគេ��ងព�ងីកប�� ញែចក�យទឹក�� តក� �ងទី�បជុំជនស��ប់េខត�ស! ឹងែ�តង និង េខត��# យេរ%ង 

4.  

១. �បវត� ិគេ��ង 
េត*អ# ីេ+, គេ��ងព�ងីក�បព័ន.ទឹក�� ត ក� �ងទី�បជុំជន(UWSP )? 
ធ !រអភិវឌ'ន៍)សុី(ADB) /នផ�ល់ហិរ45 ប67នដល់9ជរ:; ភិ/លកម= >? 
ស�
ប់គេ�
ងព�ងីកប@� ញែចកDយទឹក�� តកF >ងេ!លេGចំនួន២គឺកF >ងភូមិ�Lស� ៃនេខត�សN ឹងែ�តង 
និងេខត��O យេរPងេដQម6ីបំេពញត�មRវSរDំ/ច់ដល់កំេណQនេសដ;កិចT?តិ 
ក៏ដូច?ត�មRវSរេ�បQ�/ស់របស់�ប?ពលរដ;ែដល
នកំេណQនេកQនេឡQង?�បDំ។ �កសួងឧសYហកមZ វ [ទ\�Lស�  
បេចTកវ [ទ\ និង ន]នុវត�ន៍ (MISTI)គឺ?bc ក់dរ�បតិបត� ិ គេ�
ងមួយេនះ។  
គេ�
ងេនះ សf ិតេ�កF >ងដំ@ក់SលៃនSរអនុវត� េ:យអនុវត�gមនីតិវ [ធី 
ហិរ45 ប67នរបស់ធ !រអភិវឌ'ន៍)សុី 
េហQយនឹង�តRវDប់េផ�Qមអនុវត�Sរdរ�ងសង់េ�អំឡh ងចុងic ំ២០២០េនះ។ 
បចk >ប6នcbc ក់dរ�បតិបត� ិគេ�
ងកំពង់េរPបចំចង�កងឯក�រេដQម6ី:ក់ជូន ធ !រអភិវឌ'ន៍)សុី (ADB 
)ពិនិតmនិង សេ�មច ។ 
ខិត�ប័ណ
 ព័ត៌
នអំពីគេ�
ង (PIB) �តRវ/នេរPបចំេឡQងស�
ប់ 
(១)អនុគេ�
ងព�ងីកប@� ញែចកDយទឹក�� តកF >ងេខត�សN ឹងែ�តង  ែដល
ន�f និយ៍បូមទឹកេp១កែនqង 
េ9ងច�ក�ប�ពិត�កមZទឹក�� ត១កែនqង និងព�ងីកប@� ញែចកDយទឹក�� ត �បែវង២៨៧គីឡR ែម៉�ត 
(២)អនុគេ�
ងព�ងីកប@� ញែចកDយទឹក�� តកF >ងេខត� �O យេរPង ែដល
ន�f និយ៍បូមទឹកេp១កែនqង 
េ9ងច�ក�ប�ពិត�កមZទឹក�� ត១កែនqង ។ 

របូbពទី១: របូbពែខvរប@� ញែចកDយទឹក�� តកF >ងេខត�សN ឹងែ�តង  

 
 

របូbពទី២: របូbព�f និយ៍បូម និងេ9ងច�ក�ប�ពិត�កមZទឹក�� តកF >ងេខត��O យេរPង 

Legend 

HDPE-110

HDPE-160

HDPE-225

HDPE-90

7 km
N

��

N
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២. េត*អ# ីេ+,អនុគេ��ង និង�នវឌ7ន8ព9រ:រដូចេម�ចខ>ះ? 
អនុគេ�
ង និង វឌ'នbពSរdរ
នបdw ញេ�កF >ងg9ងxងេ�Sម ៖ 

5. @Aងទី ១ ៖ អនុគេ��ង និងវឌ7ន8ព9រ:រេខត�ស! ឹងែ�តង 

េល
ខ 

អនុគេ��ង 

កែន>
ង/�ប
ែវង 
(m) 

ទី@ំ
ង 

វឌ7ន8ព9រ:រ 

គំនូសប>ង់ប
េចDកេទស ែផន9រ�ងសង់ 

១ �f និយ៍បូមទឹ
កេp 

១ក
ែនqង 

េខត�
សN ឹង

ែ�តង 

�ក hមSេរdរ
ជំ ញបេចT
កេទស 
គំនូសបq ង់
/នប4T ប់រ ួ
ច9ល់ 
 

ស�
ប់ទីgំង�f និយ៍បូម 
និងេ9ងច�ក�ប�ពិត�កមZទឹក�� ត/ននិងកំពុងដំេណQSរ�ងស
ង់េ:យែឡកស�
ប់Sរព�ងីកប@� ញែចកDយេ�!ងនិងDប់
េផ�QមកF >ងអំឡh ងចុងic ំ២០២០េនះ។ 

២ េ9ងច�ក�ប
�ពិត�កមZទឹក
�� ត 

១ក
ែនqង 

៣ ព�ងីកប@�
ញែចកDយ
ទឹក�� ត 

២៨៧
គីឡR
ែម៉�ត 

6. @Aងទី ២ ៖ អនុគេ��ង និងវឌ7ន8ព9រ:រេខត��# យេរ%ង 

េល
ខ 

អនុគេ��ង 
កែន>ង/
�បែវង 

(m) 
ទី@ងំ 

វឌ7ន8ព9រ:រ 
គំនូសប>ង់បេចDក

េទស 
ែផន9រ�ងសង់ 

១ �f និយ៍បូមទឹក
េp 

១កែនqង 

េខត��O
យេរPង 

 
�ក hមSេរdរជំ ញ
បេចTកេទស 
គំនូសបq ង់/នប4T
ប់រចួ9ល់ 
 

gមែផនSរគេ�
ងនិងDប់េផ�Qមអនុវត�Sរ
dរ�ងសង់េ�ចុងic ំ២០២០ 

២ េ9ងច�ក�ប�ពិត�
កមZទឹក�� ត 

១កែនqង 

៣ b� ប់ប@� ញបូមទឹ
កេp 

៥០០ែម៉
�ត 

 

៣. េត*គេ��ងេនះ�នេGលេHអ#ីខ>ះ? 
គេ�
ងេនះ
នេ!លេGបំេពញត�មRវSរេ�បQ�/ស់ទឹក�� ត របស់�ប?ពលរដ;េ)យ/ន២៤េ
៉ងេលQ២៤េ
៉ង 
និង�នេ�សេ�មចែផនSរ�c ក់?តិស� ង់:រៃនSរទទួល7នទឹក�� ត េ)យ/ន៨៥-
៩៥%េ��តឹមic ំ២០២៥េនះ។?ពិេសស/នផ�ល់ទឹក�� តេ�ដល់សហគមន៍និង�ប?ពលរដ;ែដលរស់េ�តំបន់?
យៗ�ក hង ។ 

៤. េត*នឹង�នអ#ីេក*តេឡ*ង�បសិនេប*ដី ឬកមLសិទ.របស់ខM � ំទទួលរងប៉ះPល់េQយ�រគេ��ង 
- ស�
ប់Sរព�ងីកប@� ញែចកDយទឹក�� តេ�តំបន់?យ�ក hង 

និងកF >ង�ក hងៃនេខត�សN ឹងែ�តងនិងេខត��O យេរPងេយQងរ�ពឹង�នឹង!Z នប៉ះ�ល់ដល់លំេ�:; នរបស់�ប?ពល
រដ;េឡQយ។ េ��ះSរ9យប@� ញែចកDយទឹក�� តេនះគឺេធO Qេ�កF >ងដីចំណីផ� �វ 
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េហQយម៉\ងេទPតSរជីក:ក់ទុេ�ប@� ញទឹក�� តគឺនឹង�តRវលប់េ)យដូចសbពេដQមវ [ញកF >ងរយៈេពលខq ីស
មរមm ។ 

- ប�w េផvងេទPតែដល)ចេកQតេឡQងអំឡh ងេពល�ងសង់ដូច? ធូលី សំេឡងរ�xន 
និងកំេទចេ�គ�ងសំណង់នឹង�តRវSត់បនfយេ:យSរអនុវត�Sរ�បតិបត� ិSរ�ងសង់របស់វ [សO កមZសុី វ [ល 
េហQយនិង
នSរចុះ�ត�តពិនិតm?�បDំដូច
នែចងកF >ងែផនSរ �គប់�គងបរ [�f ន( EMP ) ៃនគេ�
ង ។ 
 

 
 

 

  
 

៥. េត*អ# ីេ+,ដីចំណីផT Uវ ?(ROW) 
      ដីចំណីផ� �វ (ROW) គឺ?ដីរដ; ឬដីកមZសិទ�របស់រដ; ែដល/នកំណត់េ:យមLន� ីជំ ញែដនដី ។ 
៦. េត*ខM � ំ�តZវ[ក់ទងេ+\ង�ែដរ ក� �ងករណីែដលខM � ំ�តZវ9រ9រប]̂ក់ ឬ�នប]_ ?(GRM) 
- យន�Sរេ:ះ��យបណ� ឹងត]� របស់គេ�
ងេនះ�តRវ/នបេង� QតេឡQង េដQម6ីទទួល និង 

េ:ះ��យ9ល់បណ� ឹងត]� �ក់ព័ន�និងគេ�
ង ។ 
- gមរយៈ)?� ធរមូល:; ន ភូមិ ឬ ឃុំ/សd� ត់ ែដលអcកកំពុងរស់េ� ។ 
- េយQងនឹង
នមLន� ីទទួលបន� >កេ:ះ��យបណ� ឹង េ�កF >ងភូមិ/ ឃុំ ែដលអcកកំពុងរស់េ�។ 

េហQយេយQងក៏
នមLន� ីទទួលបន� >កេ:ះ��យបណ� ឹងត]�  
េ�អង�bពអនុវត�គេ�
ង�c ក់េខត�ែដល)ច7ក់ទង/ន �បសិនេបQអcកមិនេពញចិត�ឬ
នចម�ល់។ 

- េ�កF >ងដំ@ក់Sលអនុវត�គេ�
ងេនះ បុគ�លស�
ប់ទំ ក់ទំនង 
និងេលខទូរស័ពNទំ ក់ទំនង
នផ�ល់ជូនេ�កF >ង�បអប់ព័ត៌
នxងេ�Sម 
េហQយពួក!ត់នឹងផ�ល់ព័ត៌
នប�� ក់អំពី គេ�
ង  ែដល�ក់ព័ន�នឹងប�w បេចTកេទស។  

    
 
 

ព័ត៌�នទំcក់ទំនងស��ប់េខត�ស! ឹងែ�តង៖ 
េ�ក.  េភ  សុី�ត តួ ទី�ប¡នមនN ីេខត�សN ឹងែ�តង ។ 
េលខទំ ក់ទំនង ៖ ០៩៧៩០៣៣៦៦៦ 
េ�ក�សី ចុង Dន់�វុន 
�ប¡នអង�bពរ:; ករទឹកេខត�សN ឹងែ�តង ។ 
េលខទំ ក់ទំនង ៖០៩៦៦៨៨៨៩៣ 
េ�ក អ៊ុ¤ @រ [ទ� មLន� ីបេចTកេទស រ:; ករទឹក 
េខត�សN ឹងែ�តង 
េលខទំ ក់ទំនង ៖០៨៨៩៧៥៧២០១ 
 

ព័ត៌�នទំcក់ទំនងស��ប់េខត��# យេរ%ង៖ 
េ�ក អុឹមេម� តួ ទី�ប¡នអង�bព ។ 
េលខទំ ក់ទំនង៖០៩៧២២១១០០៧ 
េ�ក នុត �c ក់ តួ ទី អនុ�ប¡នអង�bព ។ 
េលខទំ ក់ទំនង៖ 086606636 
េ�ក. គឹម Dន់ជីវន�   តួ ទីអនុ�ប¡នែផcកប@� ញ 
។ 
េលខទំ ក់ទំនង ៖0963611751 

11.  
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Annex 1. Documents prepared for social safeguard DDR and monitoring purposes 

        
 

APPENDIX 4: GRM FORMS 
 

Complaint Letter 
Loan 3232: Urban Water Supply Project 

 
 
 
 

(Date) 
 
Complaint Receiving Officer  
PIU………………………………………. 
 
Dear Sir: 
We, who have signed this letter, are residents of (MAILING ADDRESS OF COMPLAINANTS) and 
would like to file a complaint regarding the (NAME OF PROJECT), an ADB-assisted Project. 
 
We believe that due to this Project, we have suffered or are likely to suffer the following: (LIST DOWN 
ALLEGED DIRECT AND MATERIAL EFFECT OF PROJECT TO COMPLAINANTS) 
 
We have previously raised our concerns with the (SPECIFY ADB OFFICE), but are not satisfied with 
the results. Below is a summary of what happened: (INSERT SUMMARY OF EVENTS)   
 
Hence, we are choosing problem solving with the Special Project Facilitator (SPF) or compliance 
review with the Compliance Review Panel (CRP). (CHOOSE ONE) 
We request (or do not request) that you keep our identities confidential. 
 
We have authorized Mr./Mrs./Ms. ______________________________________, with the following 
details, to represent us in this complaint: 

Mailing Address: __________________________ 
Email:   __________________________ 
Telephone:  __________________________ 
Fax:   __________________________ 

 
(OMIT THIS PARAGRAPH, IF THERE IS NO REPRESENTATIVE.) 
Please see below our other contact details: 

Email:   __________________________ 
Telephone:  __________________________ 
Fax:   __________________________ 

 
Sincerely, 
Signature 
Name of Complainant with designation (e.g. Mr., Mrs., Ms.) 
Signature:  
Name of Complainant with designation (e.g. Mr., Mrs., Ms.) 
Signature: 
Name of Representative with designation (e.g. Mr., Mrs., Ms.) 
(OMIT THIS PORTION, IF THERE IS NO REPRESENTATIVE) 
 
 
  



 
  100 
 

 

Asian Development Bank (ADB), Accountability Mechanism, Complaint Form 
Loan 3232: Urban Water Supply Project 

 
Asian Development Bank (ADB), Accountability Mechanism, Complaint Form 

(Add rows or pages, if needed) 
A.  Choice of function - problem solving or compliance review (Choose one below) 

o Special Project Facilitator for problem solving (Assists people who are directly and materially harmed by specific problems caused, or is likely to be caused, 

by ADB-assisted projects through informal, flexible, and consensus-based methods with the consent and participation of all parties concerned) 

 

o Compliance Review Panel for compliance review (Investigates alleged noncompliance by ADB with its operational policies and procedures in any ADB-

assisted project in the course of the formulation, processing, or implementation of the project that directly, materially, and adversely affects, or is likely to 

affect, local people, as well as monitors the implementation of remedial action relates to the harm or likely harm caused by noncompliance) 

 
B. Confidentiality 

Do you want your identities to be kept confidential?                   o Yes                        o  No 

 
C. Complainants (Anonymous complaints will not be accepted. There must be at least two project-affected complainants.) 

 
Authorized Representative or Assistant (if any). (Information regarding the representatives, or persons assisting complainants in filing the complaint, will 

be disclosed, except when they are also complainants and they request confidentiality.) 

Complainant 

represented 

Name and 

designation  

(Mr., Ms., Mrs.) 

Signature Position/ 

Organization (If any) 

Mailing Address Telephone 

number 

(landline/mobile) 

E-mail 

address 

       

 
D. Project 

Name and designation 

(Mr., Ms., Mrs.) 

Signature Position/ 

Organization (If any) 

Mailing Address Telephone 

number 

(landline/mobile) 

E-mail 

address 

1.      

2.      
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Name  

Location  

Brief description   

 
E. Complaint: 

What direct and material harm has the ADB-assisted project caused, or will likely cause, to the complainants?   

Have the complainants made prior efforts to solve the problem(s) and issue(s) with the ADB operations department including Resident Mission concerned? 

o Yes.  If YES, please provide the following: when, how, by whom, and with whom the efforts were made. Please describe any response the complainants 

may have received from or any actions taken by ADB. 

o No    

 
F. Optional Information 

1.  What is the complainants’ desired outcome or remedy for the complaint? 

2. Anything else you would like to add? 

Name of the person who completed this form: ______________ 

 

Signature: ______________                  Date: ______________ 

 
Please send the complaint, by mail, fax, e-mail, or hand delivery, or through any ADB Resident Mission, to the following:  

Complaint Receiving Officer (CRO), Accountability Mechanism 
 ADB Headquarters, 6 ADB Avenue, Mandaluyong City 1550, Philippines,   

Telephone number: +63-2-6324444 local 70309, Fax: +63-2-6362086,  
E-mail: amcro@adb.org    
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COMPLAINT RECEIPT CONFIRMATION NOTICE (TEMPLATE) 
Loan 3232: Urban Water Supply Project 

 

 

To: [ADDRESS] 

From: [ADDRESS]  

Subject: Complaint Receipt Confirmation Notice 

Dear [DP’s NAME], 

This is to confirm that your complaint has been received by the Grievance Redress 
Group and was registered at the logbook under # dated of [DATE]. 

The nature of the complaint is the following: [DESCRIPTION OF THE NATURE OF 
THE COMPLAINT] 

The Grievance Redress Group shall review and address your complaint within fifteen 
(15) days upon the date of the receipt of the complaint.  Please note that we will be 
conducting GRG meetings to review your complaint and your participation during 
these meetings will be required.  The Local Focal Person [NAME] shall contact you 
with further details. 

Sincerely,  

[NAME] 
[POSITION]
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GRIEVANCE REGISTRATION LOGBOOK 
Loan 3232: Urban Water Supply Project 

   

Project____________________________________________________________________________________________________
_______ 

Grievance Focal 
Location___________________________________________________________________________________________ 

Grievance Focal 
Person____________________________________________________________________________________________  
A Inquiry, clarification, suggestion, request 
B Complaint regarding alleged breach of the SPS 2009 or Public Communication Policy 2011 
C Allegation of fraud or corruption 
IR Involuntary Resettlement 
ENV Environment 

GRIEVANCE REGISTRATION LOGBOOK  

Grievanc
e No 

Date Name 
Address, 
telephone  

Type (A, 
B,C) & 
nature of 
Grievance 
(SOC or 
ENV) 

Location of 
impact 
(village 
name, KM 
Chainage)  

Grievance  Summary DP’s Signature 
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PROTOCOL FORM FOR THE GRG MEETING (TEMPLATE) 
Loan 3232: Urban Water Supply Project 

 

 

GRIEVANCE REDRESS COMMITTEE MEETING 

Project:  

Date: 

Venue: 

Participants: 

Agenda:  

Summary of discussions: 

No Agenda / Subject of 

discussion 

Complainant Name, 

Location, Phone 

Content / Comments Proposals for 

resolution 

1         

2         

3         

4         

5         
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SNAG LIST EXAMPLE 
Loan 3232: Urban Water Supply Project 

 
Please record issues which are not grievances (as yet) such as community request for some improvements, request for 
temporary access to the field, request for information etc.  

PROJECT________________________________________________SNAG LIST  as of  (Date) 

Person/s handling the issue:  

No DATE VILLAGE /DP NAME 
Km/CHAIN
AGE  SNAG DESCRIPTION   REMARKS 

1 
       

2 
       

3 
       

4 
      

5 
       

6 
      

7      
 

 

 PROJECTS GRIEVANCES SUMMARY (TEMPLATE) 
Loan 3232: Urban Water Supply Project  
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 YEAR:  Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

1) Theme 1                           

Number of new complaints registered  

for reporting month 

                          

Number of complaints resolved locally by GRG/PIU/ 

Consultant/ local government/etc. 

                          

Number of complaints submitted to court/ ADB AM/, 

bypassing project level GRM 

                          

Total number of complaints registered in all Grievance 

Logs 

                          

SUBTOTAL                           

2) Theme 2                           

Number of new complaints registered for reporting 

month 

                          

Number of complaints resolved locally by GRG/PIU/ 

Consultant/local government/etc. 

                          

Number of complaints submitted to court/ ADB AM/, 

bypassing project level GRM 

                          

Total number of complaints registered in all Grievance 

Logs: 

                          

SUBTOTAL                           

3) Theme 3                           

Number of new complaints registered for reporting 

month 
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Number of complaints resolved locally by 

GRGs/PIU/Consultant/local government/etc. 
                          

Number of complaints submitted to court/ADB AM/, by-

passing project level GRM 

                          

Total number of complaints registered in all Grievance 

Logs 

                          

SUBTOTAL                           

GRAND TOTALS                            
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APPENDIX 5: Pictures impressed during site assessment 
 
 

No Pictures Sub-projects Provinces/Towns 

1 

 

Proposed water treatment 
plant 

 
 
 
 
 
 
 
 
Svay Rieng municipality / Svay Rieng 
province  

 

Proposed water intake 
station  

2 

 

Water treatment Plant 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
Stung Treng municipality/Stung Treng 
province. 
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Water intake station 
 

3 

 

Proposed deep water well 
 

Stoung district/ Kampong Thom Province. 

 

Proposed administration 
building  
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4 

 

Proposed slope protection 
 
  

Stueng Saen municipality/ kampong 
Thom Province. 
 
 

 

Proposed  
slope protection  

 
 


