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1. PREFACE

Financed by the Asian Development Bank (ADB), the Ho Chi Minh City Water Supply Project
conforms with objectives of the Socio-Economic Development Plan (SEDP) ensuring the sustainable
urban development and assisting with the Country Urban Policy “Urban Planning and Development
Orientation by 2020” and the ADB’s Country Strategy Plan (CSP). Total estimated project investment
costs is USD 154 mil., including (i) increase of the capacity for 528,645 households who newly connect
to the system and those who are with water supply, including 20,000 poor households who first
approach clean water; (ii) strengthening of operation management through Information Communication
Technology (ICT) program; and (iii) assistance SAWACO with the Climate Change Action Plan.

The Project will bring direct benefits to citizens by increasing their living standards, public health and
urban environment in Ho Chi Minh City. It will contribute to (i) urban socio-economic development in
the City; (ii) improvement of public health, sanitation and economy for beneficiaries; and (iii) non-

revenue water reduction.

As specified, the project will have to meet the requirements of social security and environmental
policies of both Vietnam Government (GoV) and ADB in which the requirements relating to the
involuntary resettlement policies have been considered initially by the Project Management Unit ADB
Loan No. 2754-VIE (ADB PMU). During the screening at project preparation, as the package CW3-P1
will not affect land requisition and properties of individuals, households and entities, a resettlement plan
was not prepared by the Employer. At ADB’s request, SAWACO has prepared a due diligence report
on land requisition and resettlement compliance for the package to show their compliance with the
procedures and requirements of ADB and the GoV regarding the same in a sufficient manner prior to

official commencement of the package.

2. PAKCAGE DESCRIPTION AND INFLUENCE ON RESETTLEMENT
2.1.Package’s Work Items

Package CW3-P1 is one of three package that will install water supply networks and water meters on
streets and alleys, including Ba Diem 8 Street, alleys on Nguyen Anh Thu and Nguyen Thi Soc streets,
roads and inter-commune roads in Ba Diem Commune, Hoc Mon District with detailed quantities as

follows:

Work Item Description Construction
Location

1. Tertiary treated water 1. Installation of 2,077 m of 225mm dia. HDPE | Pavement
pipeline pipes and fittings

2. Installation of 1,433 m of 180mm dia. HDPE

pipes and fittings

3. Installation of 28,0271 m of 125mm dia. HDPE

pipes and fittings

2. Connections between 1. Installation of 3,5 m of 200mm dia. uPVC pipes

Pavement
existing and new pipes 2. Installation of 6 m of 150mm dia. uPVC pipes
3. Installation of 3 m of 100mm dia. uPVC pipes
3. Service connection | Supply with service connection pipes, fittings to | Sidewalks

pipes and water meters | meters, and angle valves for installation of 4,634 of

water meters.
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Work Item Description Construction
Location

4. Fire hydrants and | Installation of 43 fire hydrants and 43m of 125mm dia. | Sidewalks

connection pipes HDPE pipes.

2.2. Influence on Resettlement

Service connection pipes and water meters are to be installed on pavements and sidewalks of
streets resulting in temporary requisition of part of pavements and sidewalks for construction.
Construction activities under this package do not affect households and businesses where the
pipelines will cross by in aspects of land, structures, trees and crops.

If the works are carried out during business hours, it will affect business activities of these
households/ businesses for a temporary short duration only. If so, for mitigation of any adverse
impacts of the project and for conformity with the regulations of the City’s authority, the works
will take place from 21:00 hours to 07:00 hours next day on a daily basis. Temporary pavement
reinstatement will be provided during day time (from 07:00 to 21:00 hours) for convenience of
the business activities and travelling by the local resident. Such specified construction time and
required reinstatement on the streets where the pipelines are to be installed will not cause
significant influence on businesses or incomes of households.

Due to no influence on local resident in aspects of lands, structures, trees, crops and incomes
under this package, no resettlement compensation is required. No influence to residents/
businesses was also confirmed by Representative of the People’s Committee of Ba Diem

Commune (Please refer to Appendix 1).

3. PUBLIC CONSULTATIONS AND RESULTS
3.1. Public Consultations

Publicizing project information, possible influence and mitigation measures, as well as public
consultations for the authority of the commune and local resident were carried out for several times

in two formats, including direct and indirect consultations.
Direct consultations

ADB PMU and Consultant/Contractor carried out two mass direct consultations for the authority
and households relating to the social influence under the project.

The first consultation relating to project influence in combination with environmental
consultations for the State administrative management authorities and the households took place
from January to April, 2015, and the authority of Ba Diem Commune on August 2015, respectively.
For household consultations, 1,975 questionnaires were issued to households through the commune
authority, heads of hamlets and heads of resident groups for project information and comments.
1,251 filled questionnaires with sufficient information as required were returned by the households.
Questionnaires include the following: (i) provision of project information, project benefits/impacts
and project implementation plan and (ii) household consultation with adverse influence that may
result from project implementation and construction (Please refer to Appendix 2).

The second consultation relating to adverse project influence including those on lands, properties
and businesses that may result from the works under the package was carried out from June 10 to
June 18, 2016. Questionnaires were issued to the Ba Diem Commune Authority, 16
enterprises/entities and 884 households (Please refer to Appendix 3). Those who were selected for
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consultation own their properties mainly along both sides of the main alignment of the pipelines to
be installed that may result in adverse effect on them. Out of the 884, 172 use their own properties
for business, of which, 86 hold business registration certificates issued by the State and 78 declare
tax payment on a regular basis. Out of the 16, 15 hold business registration certificates and 15
declared tax payment. The Contractor and the ADB PMU came to each enterprise/household to
provide them with project information, construction time, possible adverse effect on their daily life,
mitigation measures to adverse influence during construction to be taken under the project.
Businesses and households then left their comments, if possible, on the questionnaires stating their
agreement or disagreement with the project and any recommendations for the project and the
Contractor.

Indirect consultations

Apart from the two direct consultations for households/businesses, ADB PMU and the Contractor
continue to work directly with Representative of the commune authority regarding project progress
updates, working plans and co-ordination scheme with the commune authority for project
implementation. These information in turn will be delivered to heads of hamlets and heads of
resident groups for information, explanation and feedbacks to the local resident in a timely manner.
During implementation, heads of hamlets, heads of resident groups and the local authority will
discuss to resolve any comments/recommendations raised by local resident/businesses, if any, with

ADB PMU, the Contractor and the Construction Supervision Consultant.
3.2.Results

For the first consultation, (in combination with the environmental consultations), out of the total
1,251 households who returned questionnaires with comments, 97% agreed with the project
whereas 0,9% disagreed and 2,1% returned questionnaires with no comments. Most of the
disagreement were afraid of such water supply project will not be able to deliver good water supply
services as expected because some of them have “experienced” with poor water supply services at
some other locations in the City. Following this consultation, further information about project
objectives and benefits that may be brought and the quality of water supply services to be delivered
with the project need to be included for information, assistance and project implementation
supervision to the local authority and local residents/businesses.

For the second consultation, both the local authority and local residents/businesses agreed with
the works in a positive manner. This was illustrated by supports and co-ordination by the local
authority for publicizing and giving advice to households on positive and negative influence that
may result from the project. When provided with information and asked for
comments/recommendations on adverse effects that may cause during construction, most of the
local residents/businesses expressed their understanding and sympathy for such inevitable effects
during construction. Results are detailed as follows:

- All of the 16 businesses agreed with the project implementation. No one deemed that pipeline
installation affects their lands and properties. Out of that, 4 (who run sales in the front of streets)
deemed that the works may cause adverse influence on their business activities. Therefore, they
all requested for quick construction in which the works should be carried out at night time while
reinstatement should be done during day time to facilitate their businesses.

- Out of the 884 residents, no household deemed that the works may cause influence on their
lands, properties and economy. 882 (99.8%) agreed with the works. Only 02 disagreed with the
pipeline installation. One disagreed and left comments on the poor quality of water supplied by
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Trung An Water Supply JSC due to low delivery pressure and colored water (Not rely on the
quality of the water). The other deemed that he/she satisfies with current water supply with no
need of clean water due to cost issues.

- Out of 172 households with small businesses, 30 households or 17.4% deemed that the works
will cause adverse influence on their businesses. Those who deemed probably to be affected
were provided with solutions similar to those provided to the project during construction,
including construction at night time, temporary reinstatement during day time, successive
construction method by section (however, it shall meet the design standards), provision of
access on alleys for traveling, etc. Besides, the consulted households also deemed that the works
needs to be carried out as quickly as possible for the earliest supply of treated water for use to
the local resident.

During consultations, there were a small number of the households disagreeing with the project due to
lack of trust on the quality of supplied water and understanding of possible pollution to sources of
underground water when dug or drilled wells are used. As a result, it is necessary to continue to publicize
the project information and the quality of water supply services after completion of the project.
Providing information and giving advice to households will not only be carried out by the ADB PMU
and the Contractor, but also the local authority would need to assist the project with the publication of
information and communication to the local residents.

4. GRIEVANCE COMPENSATION MECHANISM (GCM)

For receipt and facilitation for resolution of resettlement-related concerns and complaints by
affected households of the project, a resettlement grievance compensation mechanism will be
established and maintained during the project in accordance with ADB’s instructions. Law on
Complaints No. 02/2011/QH13 dated November 11, 2011 and Government Decree No.
75/2012/ND-CP dated October 3, 2012 detailing a number of articles of the Law on Complaints;
Circular No. 07/2013/TT-TTCP providing procedures for resolution of administrative complaint;
and Prime Minister’s Decision No. 1131/2008/QD-TTCP dated June 18, 2008 issuing forms of text
used for review and resolution of complaints/denouncement shall also be observed to ensure that
the procedures/regulations/contents of complaints and method of resolutions are appropriate with
the State’s law framework in Vietnam.

This mechanism will resolve concerns and complaints from affected households in an active and
timely manner through an easy-to-understand and clear process that meets the requirements on
gender equality and that is appropriate with local cultures and is easily accessed by all the affected
residents with no cost and penalty. This mechanism will not cause any obstructions to access to the

national judiciary and administrative systems.

Due to no influence on local residents with respect to lands, properties and incomes, a Resettlement
Compensation Committee is not required. However, questions and complaints from the local
residents (not only relating to resettlement, but also other issues of the project) will be resolved
through the following administrative system:

(i)  Complaints (the first time) to Administrative Agencies — People’s Committees (PC)
of Communes

Within 10 days after receipt of a complaint, PC of Commune shall accept it for
processing; written notice shall be sent to the complainant, authorities, organizations or
individuals who have forwarded the complaint, and the same-level State Inspectors. In

case of refusal, reasons shall be stated by the refuser.
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(i)

(iii)

(iv)

V)

Complaint resolution for the first time shall not exceed 30 days after acceptance of the
letters of complaint. For complicated cases, such time can be prolonged, but it shall not

exceed 45 days after acceptance of such complaints.
Complaints (the second time) to Administrative Agencies — PCs of Districts.

In case of non-acceptance by a complainant (s) to the administrative decision on the first
complaint resolution issued by the PC of Commune or unresolved complaints after the
expiry date as specified, they can submit such complaints to district-level authorities.

Complaints (the third time) with Administrative Agencies — PC of the City

In case of non-acceptance by a complainant (or group of complainants) to the
administrative decision on the second complaint resolution issued by PC of District or
unresolved complaints after the expiry date as specified, they can submit their complaints
to relevant authorities in the City PC.

For the second and third complaint resolutions, within 10 days of receipt of the complaint,
the District PC or City PC shall accept it for processing; a written notice shall be sent to
the complainant, authorities, organizations or individuals who have forwarded the
complaint to the same-level State Inspectors. In case of refusal, reasons shall be stated
by the refuser.

The second and third complaint resolutions shall not exceed 45 days after acceptance of
the complaint. For complicated cases, such time can be prolonged, but it shall not exceed

60 days after acceptance of such complaints.
Legal Proceedings against Administrative Cases at the Court

In case of non-acceptance by a complainant (or group of complainants) to the
administrative decision on the third complaint resolution issued by the City PC or
unresolved complaints after the expiry date, they shall reserve the rights to legal
proceedings against such administrative cases at the Court as specified in Law on

Administrative Procedures.

Complainant (or group of complainants) shall reserve the rights to legal proceedings
against administrative cases at the court in case of non-acceptance of the
administrative decision on the first complaint resolution issued by the Commune PC or

on the second complaint resolution by the District PC.
Complaints to ADB’s Office

If efforts have been made in accordance with the project’s grievance compensation
mechanism, but the complaints/disputes have not been resolved, or resolved
unsatisfactorily, the affected person(s) shall reserve the rights to refer their issues directly
to ADB’s Operation Office — Southeast Asia Regional Department (SERD) or through
ADB’s Resident Office in Vietnam. If the effected person(s) are not satisfied with
SERD’s response, they can contact ADB’s Office of the Special Project Facilitator
(OSPF) as indicated in “the Information Guide to the Consultation Phases of the ADB’s
Accountability Mechanism (AM)”.

Complaints processing by GoV shall be filed by the complaint resolution agency, with
reference numbers on pages following the sequences of contents of the documents and

maintained in accordance with legal regulations. In the event that an administrative
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complaint is brought to the Court, its documents shall be sent to the authorized Court for
resolution as required. Forms to be used by the complaint resolution agencies for
processing the complaints are provided in Circular No. 07/2013/TT-TTCP.

The affected person will not have to bear any administration costs. Furthermore, complainant and

those who submitted complaints to the court will have their legal representative without any costs.

In addition, should there be any requests for clarifications or complaints about construction

implemented by the Contractor, one can contact representatives of the Contractor, the Engineer or

the ADB PMU directly via phone numbers provided on the project information boards at the

worksite. Besides, for issues relating to water supply, the locals can contact Trung An Water

Company via their hot lines or send letters/e-mails to the address provided in water invoices or the

company’s website.

Up to date (June 2016), there has been no complaint/dispute relating to the Package CW3-P1 from local

residents.

5. CONCLUSION

The following are conclusions based on the results of the public consultations and project

implementation up to the reporting period (June 2016):

There is no influence on resettlement under this Package. Mitigation measures will be taken
to reduce any possible influence on businesses of households and inconvenience to the daily
life of local residents having properties on both side of the streets.

The GCM relating to the project has been publicized to the local authorities and residents.

Local residents and commune authorities are expecting that the project will be implemented
and completed as soon as possible so that they would benefit from it soon.

The Contractor, the Engineer, and ADB PMU would need to take measures to mitigate
adverse influence to locals’ daily life and make them trust more in the project and in the
quality of the Works in the future by incorporating their comments/recommendations during

the public consultations into the project.

Besides, information about construction schedule and work progress would need to be
updated in a continuous manner and to be publicized to the local authority and residents in

Ba Diem Commune in a soon manner for their information and further supports.
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APPENDIX 1

CONFIRMATION OF PUBLIC CONSULTATIONS
FOR HOUSEHOLDS WITH NO RESETTLEMENT ISSUES
BY PEOPLE’S COMMITTEE OF BA DIEM COMMUNE
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HCMC Water Supply Project
Contract C55
DATE:......... .2;::/.&./..%..@ .............
[Loa Not. LTz s OD AL
TONG CONG TY CAP NUGC SAI GON CONG HOA XA HOI CHU NGHIA VIET NAM
TRA CHNHIEM HUU HAN MOT THANH VIEN DPéclap — Tu do — Hanh phiic

BAN QUAN LY DU AN VON VAY ADB

$6: 490 /PMUADB-KHDT Tp. HS Chi Minh, ngay ! 7 thing 6 ndm 2016

Vi xde nhin ¥ kién ciia doanh nghiép, ho
gia dinh trong qud trinh tham van trire tiép
tai dia ban x4 Ba Didm, huyen Hoe Mén.

CKiuhgii:  UY BAN NHAN DAN XA BA BIEM

- Cén cir Hop dbng ngay 25/05/2016 gifta Téng cdng ty Clp nude Sai Gon va
Céng ty C6 phin Hai Ping vé viée thi cng cong trinh X4y 1ip mang lwéi cdp nude xa
Ba Diém (dot 3,4,5) thudc dia ban X4 Ba Didm, Huyén Hoc Mon, Tp. HO Chi Minh.

- Cin cir vio tinh hinh di tham van tree tiép v kién timg ho gia dinh, co
quan/doanh nghiép trén dia ban x4 Ba Piém ctia Céng ty ¢b phin Hai Pang.

Du 4n cp nude thanh phé Hd Chi Minh tir nguén vén vay ADB 2754-VIE hién
dang trién khai trén dia ban thanh phé nhim muc tidu gidm thét thoat nuée sach, md
rong pham vi phyuc'vy c:ip nude sach va ting cudmg chit lrgng dich vu cép nude sach
t6i céc hd gia dinh va co quan/doanh nghidp. Cy thé dy dn dang chudn bj trién khai
lip dit dudng bng chp nudc sach va 1ip dat dong hd nwéc cho cac hd gia dinh, co
quan/doanh nghiép trén céc tuyén dudng thude dia bin x3 Ba Piém, huyén Hoc Mén,
thanh phé Hb Chi Minh theo thiét k& da dugc phé duyét.

Qua qué trinh di l4y vy kién tham vén truc tiép tai timg hé gia dinh va co
quan/doanh nghiép taj x4 Ba Piém (tdng cong 1.000 hd/co quan/doanh nghiép tai 7
ép Biéc Lan, Tay Lan, Hung L.4n, Hiu Lin, Nam Lan, Dong Lin va f\p 7 Xuin Thaéi
Thuong), chit yéu [a nhitng h & vi trf mdt dudng, cé kinh doanh, budn béan), két qua
cho thiy, da sb cdc hd gia dinh, co quan/doanh nghiép ddu ddng ¥ ing hé vige thi
céng thyue hién dy 4n. Va tt ¢d cac hd gia dinh, co quan/doanh nghiép déu cho théy,
vige thi cong dudmg dng va 1&p dit ddng hd nwée khdng anh huéng dén dit dai, tai
san va thu nhip cia hd gia dinh vi doanh nghiép, do d6, cic ho khéng cd yéu cdu bdi
thudmg thém chi phi ndo khac, Hiu hét, cic hd gia dinh, co quan/doanh nghiép rét
mong mubn Du 4n trién khai thi cong dé nhan din c6 nuéc sach st dung va cac hi
gia dinh ciing d& xut nha thiu thi céng 4p dung nhitng giai phap phi hep (thi cong
ban dém, thi céng cubn chiéu timg doan, hodn trd mit bing trong thdi gian ban ngy,
@& 16i di cho hé gia dinh trong qué trinh thi c¢6ng...) dé thudn tién cho viée sinh hoat
va budn ban cia cac hd dan.

8Page



Kinh mong Uy ban nhén din x4 Ba Diém xac nhin két qué tham vén trén 1a
chinh x4c va viée thi cong lap dat dwomg éng, dong hd nude nhan duge sy ing ho tich
cire tir phia chinh quyén va nguoi dan x& Ba Pidm; Viée thi cong duomg dng va lap
dat ddng hd nuge ndm trén pham vi dét cong va khong c6 tal digh cu. Chung téi xin
giti kém theo diy tht ci cac két qua tham vin ciia dai da sb ho gia dinh, co
quan/doanh nghiép trén dia ban x4 Ba Piém dé Quy co quan lam co s& déi chiéu.

Trén trong.

Nei nhén
- Nhu trén;
- Lwu.
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SAIGON WATER CORPORATION SOCIALIST REPUBLIC OF VIETNAM
PROJECT MANAGEMENT UNIT Independence — Freedom — Happiness
ADB LOAN No. 2754 - VIE

Ref.: 220/PMUADB-KHDT HCMC, June 17, 2016

Sub: Confirmation of comments from enterprises
and households during direct public consultations
in Ba Diem Commune, Hoc Mon District

To: - PEOPLE’S COMMITTEE OF BA DIEM COMMUNE
Reference is made to the following:

- The Contract between Saigon Water Corporation (SAWACO) and Hai Dang JSC for
installation of water supply network in Ba Diem Commune, Hoc Mon District (Stage 3, 4, 5),
Ho Chi Minh City signed on May 25, 2016.

- The status of direct public consultations by Hai Dang JSC with each household and
organizations/enterprises in Ba Diem Commune.

ADB Loan No. 2754-VIE-financed Ho Chi Minh City Water Supply Project is being implemented in
the City, aiming at non-revenue water reduction, expansion of treated water supply scope and
enhancement of treated water supply services to households and organizations/enterprises. Treated
water pipelines and water meters are under preparation to be installed for households and
organizations/enterprises on streets in Ba Diem Commune, Hoc Mon District, HCMC as per the
approved design under the Project.

The results of direct public consultations with each household and organizations/enterprises in Ba Diem
Commune (there were 1,000 households/organizations/enterprises in seven (07) hamlets, including Bac
Lan, Tay Lan, Hung Lan, Hau Lan, Nam Lan, Dong Lan and Hamlet 7, Xuan Thoi Thuong, mainly
whose houses are on the front side of streets and who are running their business) showed that most of
them agreed with implementation of the Project. They stated no affect to their lands, properties and
incomes due to installation of the pipelines and water meters resulting in no request for compensation
for any extra costs. Most of them are expecting that appropriate measures (such as night work,
successive construction method (phwong phap thi cong cudn chiéu) by section, reinstatement during
daytime, access to be provided to households during construction, etc.) will be taken to facilitate their
daily life and business activities under the Project.

You are kindly requested to confirm the accuracy of the foregoing results of the public consultations
and the positive supports by the Ba Diem Commune’s authority and locals to the installation of the
pipelines and the water meters and that these works are to be carried out on public land areas resulting
in no resettlement issues. We enclose herewith the results of all public consultations from most of
households and organizations/businesses in the commune for your comparison.

Very truly yours,
-Cle: FOR DIRECTOR
- Asabove; .
- File. (Signed and stamped)

Vo Quang Hien, Director

CONFIRMATION BY PEOPLE’S COMMITTEE OF BA DIEM COMMUNE

Chaiman
(Signed and stamped)
Nguyen Thi Thuy Linh

10/Page



APPENDIX 2
PUBLIC CONSULTATION QUESTIONNAIRES

FOR HOUSEHOLDS/BUSINESSES FOR THE FIRST TIME
IN 2015

(IN COMBINATION WITH THE ENVIRONMENTAL PUBLIC
CONSULTATION)
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SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom — Happiness
--00o—

PUBLIC CONSULATION QUESTIONARE
(Object: households in construction areas)

(Non-revenue water reduction, network expansion and institutional strengthening for Sai gon
' * Water Supply Corporation from 2011 to 2015)
A.INTRODUCTION
Owner: SAIGON WATER COOPERATION

Objective: The specific objective of the project is to carry out the water supply network
expansion in the territories of the suburbs of Hoc Mon and Binh Chanh in 2015 (the tertiary
pipelines) in order to increase the number of households served with clean water and eventually
achieve the target of 100% aof households supplied with clean water by 2020.

Scale of the Project: Detailed quantities and scale of the project are shown in table bellows:

. Total Quantity of
No. Construction Area No';.’::::’ iy Investment [New/Replacement
. : (m) (VND) | Water Meter
Ba Diem commune, Tan
1 Hiep commune, Hoc 8 89,210 169,000 11,895
Mon District
Vinh Loc A commune,
Vinh Loc B comniune, ‘
” J Phong Phu -commune, 3 45250 158,780 3,975
Binh Chanh District
Total 11 134,460 327,780 15,870
B. CONTENTS OF PUBLIC CONSULTATION
B.1 General information:
1. Full name of interviewee:
2. Address:
3. Year of birth:
4. Occupation: ' | 5.Level of education:
6. Households are belongs to:

a/ Policy objects (invalids, martyrs, wounded soldiers, have contributed to the revolution)
b/ Pensoiners

¢/ Cadre/ official

A/ Others ..c.ovuvviiniviiiiiiiieciiecieienans (please specify)

7. Join activities:

a/ Party b/ mass cI/ Board of ueighborhaod.é - Hamlet - Locality d/ Oe"her veveeeee (please spec;'ﬁrj
8. Households are belongs to:

S

o/ Poor housholds °
~ | b/ Households applying for poverty reduction
| S OMhErS ..o (please specify)

] ]
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d/ Not belongs to these objects
9. The number of family members: .... people Tanalc .... people b/Female ... people
Full Relation- Male/ Year of Educa- State of Occupa-
name ship Female birth tion heath tion
(a) (b) (c) (d) (e) 0 ®
In which,
10. The number of peop:le who still go to school: .... people;
11, The number of people who learn a trade: ...people;
12. The number of people who are in school age but not attending school: ..... people
13. The number of people who are in school age but leaving school: ..... people;
14. The number of people who are unemployed: ... people;
15. The number of people who retire or lose their working capacity: ... people.
16. The number of households in the house : ......households;
17. The number of households that rent house: ......households;
18. The number of people who usually live in house: ..... peoplec.
Including:
19. Ressident: .....pcople 20. Temporary ressident: .... pcople
21. Total of average earnings:..................... VND/month.
Including income from:
22. Farming: .............NNND/month and is [J main income, [J stable income, (] unstablc inconne
23. Breeding: .............. VND/month and is [] main income, [ stable income, [J unstable it i
Notes:
- Columne (b): objects including householder/wife/husband/father/mother/brother/sister/own child/adopted
child/nephew/niece/relatives/other.

- Columne (e): objects including kidgarden / Primary school/ Secondary school/lligh
school/college/university/after university/ Not attended school.

- Columne (f): objects including good/bad/normal. _

- Columne (g): objects including workers/labour/officialdoctor/saler/etc.
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24. Industrial manufacturer — handicrafts: .............. VND/month and is [0 main income, (0

stable income, [J unstable income 25. Bussiness: .............. VND/month and is [J main income,
[ stable income, (1 unstable income. :

26. Service/ small-scale business: .............NND/month and is [J main income, [J stable
income, [J unstable income. _ '

27. Workingfor:ombody ..++-..VND/month and is [J main income, O] stable income, 0
unstable income.

28. Social welfare: .... +vese0..VND/month and is [J main income, [J stable income, [J unstable
income ‘

29. Salary: .............VNND/month and is 0 main income, [J stable income, [J unstable income.
30. Providing from relatives: .............VND/month and is [ main income, [ stable income, [J
unstable income '

Conditions of infrastructure:

31. Types of road at the surveyed households:
a/ Asphalt b/ Cement ¢/ Unpavedroad d/Stone and gravel road e/Mixed

32. Width of access road at surveyed households
a/<lm b/12m ¢/2-4m d/4-6m "e/>6m

33. The water source is: :

@/ Piped water: Price:......./VND/m’. The number of water used: ......... m’/month.

b/ Water from sclf-dnlled well: Price:....../VND/m’. The number of water used: .........
m*/month. 7/

c!Wataﬁmnwdldnllodby other household: Price....... JVND/m’. The number of water used:

......... m*/month.

d/ Rain water/ River water

f/ Water buy from vendors: Price:....../VND/m’. The number of water used: ......... m*/month.
| 34. Quality of used water sources:

@/ Clean  b/Turbid ¢/ Iron contaminated water d/ Objectionable smell e/ Objectionable taste

| 35. Skin diseases / diarrhea due to water resources used: [1 Yes [0 No

36. Status of drainage systems: ] Yes [0 No

» If not, the drainage options include:

[0 canals/rivers at exiting areas [J flow over/

»  If any, ability of drainage systems: [J Good 0 Bad

37. Status of floed: 1 Yes [0 No

8. The reasons that causes flood are:
Heavyrain b/ Flood tide ¢/ Floor is lower than pavement.
No drainage systems ¢/ Others ...........cceeuvnnennn.

9.Status of sanitary conditions:
Waste is collected everyday: [ Yes O No

Collectors:
- Collcction fec:
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40. Other comments of interviewee:
(Note: about living condition such as supply water, drainage systems, sanitary condition)

B.2 Contents of public consultation:

41. Are you interested in water supply of the households?
[ Yes [0 No

42. Are you interested in quality of water supply of the households??
O Yes O No

43. Do you want there is the project on installation of pipeline for poverty reductlon,
replacement and new installation of transmission line implemented in your areas?

O Yes g Y T Syt re——

45. Previously, do you know about the information of the water supply project will be
implemented in your area?

0O Yes O No (Suggestion: plan, scale, eic.)

46. During installation phase, do you know about the impacts and risks which affect on lif¢ o]
households?

[ Yes 0 No
(Suggestion: potential impacts such as dust, noise generated from installation activities cnd {14/
jam)
47. Do you think that the project will bring benefit for residents after compeleting installutiny
activities and putting into operation?
O Yes O No

48. After providing information, do you support the project??
0O Yes O No [0 No idea

49. Other comments:

HCMC, date ,2015

Interviewer Interviewee
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APPENDIX 3

EXAMPLE OF QUESTIONNAIRES FOR HOUSEHOLD
AND BUSINESS FOR THE SECOND TIME IN JUNE
2016
(PRE-COMMENCEMENT OF WORKS)
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ONG CONG TY CAP NUGC SAI GON - TNHH MTV
i cAp nwrée thude dia ban Xa Ba Diém, Huyén Hée Mén (dot 3, 4, 5)

z
TANG CutnG THE cHE cuo |~
2\ ik coxg T ghe it s

Oy aithith 4/ PHIEU THAM VAN Y KIEN HO GIA PINH

Du én cép nude thanh phé H6 Chi Minh tix ngudn vén vay ADB 2754-VIE hién dang trién khai trén dia ban
thanh pho nhim giim thit thodt nuée sach, mo rong pham vi phuc vu cip nude sach va ting chat lugng dich
vu cdp nude sach 161 céc h gia dinh. Trong thoi gian td1, dy 4n s@ trién khai 15;_1 dit duong ong nude va dong
ho nude cho cac h§ gia dinh trén céc tuyén duong thude xa Ba Piém, Huyén Hée Mén.

Chiing tdi xin giri t6i ong/ba phiéu tham véin y kién h¢ gia dinh dé thu thip nhimg thong tin va ¥ kién déng gop
cta 6ng/ba nham gitp cong tac thye hién 1ap dat duong dng nude didn ra nhanh chong va thuén lgi.

~ . B
1. Ténchﬁh@:..l.a....&xg}....:’[ﬂa. T "
2. Dia chi nha: 5.3/ 2N.. A Nm%qrﬁ@{,&fmr#cﬁné ...... A ...

3. H{ gia dinh c6 kinh doanh, budn bdn gi tai vi tri nha cia hj gia dinh hay khong?

M 1.c6 (Xin tra 1o tiép céu 3.1, 3.2, 3.3) ]2 Khéng (Xin tra loi tép tir cdu 4)
3.1. H{ gia dink co ding ky kinh doanh khéng?

WM. co (] 2. Khéng
3.2. Ong/ba cé ding thué trong nim 2015 vi 2016 cho viée kinh doanh budn bn khing?

[ co [J 2. Khéng

3.3. Vige dur dn 5é trién khai lip dit duimg dng nuwdc sach va dong hé do nuéc trén doan dwing va
via hé cé anh huwing gi dén vigc kinh doanh gia dinh Gng/ba?

4.Y kién va aé xuét ciia ong/ba vé thye hién dy dn (xin ghi ré, xin ghi sang m say néu khong dii chd-gly')

Dai dién h{ gia dinh
(K, ghi rd ho 1én)

R
Lz (Cwm Hl(cﬁg
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SAIGON WATER CORPORATION - ONE MEMBER LIMITED
Installation of Water Supply Network in Ba Diem Commune, Hoc Mon
District (Stage 3, 4, 5)

HOUSEHOLD CONSULTATION QUESTIONAIRE

(Translation)

Dear Sirs/Madams,

Financed by the Asia Development Bank (ADB) under ADB Loan No. 2754, Ho Chi Minh City Water
Supply Project has been implementing in the city area with the purpose of non-revenue water reduction,
expansion of treated water supply scope and improvement of the quality of clean water supply services
to households. In the coming time, water supply pipelines and service water meters will be installed
under the project for households on streets in Ba Diem Commune, Hoc Mon District.

We are pleased to send you household consultation cards to collect information and your contributive
comments in order to facilitate installation of the pipelines in quick and convenient manner.

1. Full name of householder: Le Kim Huong
2. Household address: 57/2N Ap Nam Lan — Ba Piém — Hoc Mén District
3. Do you run your own business at your house?
X 1.Yes (Please continue answer questions 3.1, 3.2, 3.3) 0 2. No
(Please continue answer from question 4)
3.1. Do you register your business?

X 1.Yes 0 2. No
3.2. Do you pay sales tax for 2015 and 2016?
X 1. Yes 0 2. No

3.3. Will the installation of the treated water pipelines and the service water meters on streets
and sidewalks affect your business?

No influence.

4. What are your comments and recommendations regarding the project implementation (please
specify and write down on the back side of the card if the front gets full)

In favor for the installation of clean water pipeline, no requirement for water meter installation.

Date:11 June 2016
Representative of household

Signed
Le Kim Huong
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e "_ t-'- A 3
numuﬂldvuuﬂtu B

" 5 CullN THE gE €
oﬂnuo wia W Sl.v ] :ﬁ
% wwm-m

’ PI[IF‘U THAM VAN Y KIEN CO QUAN/DOANH NGHIEP

Kinh thira dng/ba,

Dur dn cap nuée thanh phn Hb Chi Minh tit ngu(m vén vay ADB 2754~ VIE hién dang trién khai trén dja han
thanh pha nhiim giam tht thodl nude sach, mé réng pham vi phuc vu cép nude sach va ting chét luong dich
Vi cs‘ip nuére sach téi cdc hé gia dinh va co quan/doanh nghiép. Trong thid gian i, du dn s& tr1én Khai lip dat
dudmg éng nwde va d&ng hé nwée cho cée hé gia dinh trén céc tuyén dudng Lhuc}c %4 Ba Diém, Huyén Hée

Mén.

Chiing tdi xin giri (61 quy co quan/doanh nghi¢p phqu tham van ¥ klcn dé thu  thdp nhimg thong tin va y kién
déng gop cia Hng/ba nham gitp cong tac thyc hién ].ap dat dLrimg dng nude didn ra nhanh chong va thugn Toi.

1. Tén donvis . 1B, A, o[ —fLJ\, LA... :tﬁi

2. Tén ngwii dai dlen ¥ )411 ‘Elf
3. Dia cbi don vis %.3/&... b ﬁ L., -—cha Ba. ‘fm«-ﬂ ...... e ME

4. Quy eo quan/doanh nghiép ¢é kmh doanh, budn bdn gi tai vi tri niy hay khing?

B 1.C6 (Xin ted 16 tiép cau 3.1, 3.2, 3.3) LJ 2. Khong (Xin tra 1i tiép tir cau 4)
4.1 Quy quan/doanh nghigp cd ding ky kinh doanh khéng?
b1, ce L 2.Kkhong
4.2, Quy quan/doanh nghigp c6 dong thué trong nam 2015 va 2016 cho vige kink doanh nay
khing?
b1. ce [] 2. Khong

4.3.Viéc du dn s& trién khai lip diit dwong dng nuwde sach vi dong hd do nude trén dogn diving
vt via he ¢é dnh huing gi dén vige kinh doanh gia dinh ong/bi?

Cfc? CW{J }Lkarﬂ/ Vol Xe. .. Yao.... g»cag Céw... Saw. Lfﬁo %{MU

4.V kién va d& xuit ciia ¢1n$ﬂm vé thuc hién dtr an((dxin_ghx ¥d, xin ghi sang mdil sau néu H:ang i chi ghl)

R R

" Nedy L Jthdng 6 néim 2016
Pai dién dom vi

(KY, ghi ri ho tén)

9|Page



SAIGON WATER CORPORATION - ONE MEMBER LIMITED
Installation of Water Supply Network in Ba Diem Commune, Hoc Mon
District (Stage 3, 4, 5)

BUSINESSES CONSULTATION QUESTIONNAIRE

(Translation)
Dear Sirs/Madams,

Financed by the Asia Development Bank (ADB) under ADB Loan No. 2754, Ho Chi Minh
City Water Supply Project has been implementing in the city area with the purpose of non-
revenue water reduction, expansion of treated water supply scope and improvement of the
quality of clean water supply services to households and organizations/enterprises. In the
coming time, water supply pipelines and service water meters will be installed under the project
for households on streets in Ba Diem Commune, Hoc Mon District.

We are pleased to send you organization/enterprise consultation cards to collect information
and your contributive comments in order to facilitate installation of the pipelines in quick and
convenient manner.

1. Name of organization: Individual Business Household

2. Full name of representative: Nguyén Thi Thu

3. Address: 33/6A Ap Tay Lan — Ba Piém Commune — Hoc Mén
4. Do you run a business at this address?

X 1.Yes (Please continue answer questions 3.1, 3.2, 3.3) [ ] 2.No

(Please continue answer from question 4)
4.1. Do you register your business?

X1. Yes [] 2.No
4.2. Do you pay business tax for 2015 and 2016?

X 1. Yes [] 2.No

4.3. Will the installation of the treated water pipelines and the service water meters
on streets and sidewalks affect your business?
Reinstate the site quickly to avoid obstruction of traffic in-and-out

5. What are your comments and recommendations regarding the project implementation
(please specify and write down on the back side of the card if the front gets full)
No comment.
Date: 11-June-2016
Representative of
organization

(Signed)
Nguyén Thi Thu
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