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NOTE

This environmental and social monitoring report is a document of the borrower. The
views expressed herein do not necessarily represent those of ADB's Board of
Directors, Management, or staff, and may be preliminary in nature.

In preparing any country program or strategy, financing any project, or by making any
designation of or reference to a particular territory or geographic area in this document,
the Asian Development Bank does not intend to make any judgments as to the legal
or other status of any territory or area.

CURRENCY EQUIVALENTS
(as of 10th July, 2020)

Currency Unit —  Viet Nam Dong (VND)
VND1.00 = $0.000043
$1.00 = VND 23,270
ABBREVIATIONS
ADB - Asian Development Bank
AP - Affected Person
CEMP — Contractor's Environmental Management Plan
CMC - Contract Management Consultant
EMP - Environmental Management Plan
RP - Resettlement Plan
ubDDR - Updated Due Diligent Review
uRP Updated Resettlement Plan
WTP - Water Treatment Plan

WEIGHTS AND MEASURES

ha - Hectare

kg - kilogram

km - Kilometer

km2 - square kilometer

m - Meter

m2 - square meter

m3 - cubic meter

m3/d - cubic meters per day
ma3/s - cubic meters per second
mm - Millimeter
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a.

EXECUTIVE SUMMARY

. This is the semi-annual report on safeguard monitoring prepared by Hai Phong

Water Supply Joint Stock Company with support of two Construction Management
Consultants’(CMC)s for Packages HP-CW12 and HP-CW23 packages; HP-CW3*
and HP-CW45 packages which includes (i) environmental safeguard and (ii) social
safeguard. This report covers the implementation progress of safeguard monitoring
for the period from 1stJanuary2020 to 30""June 2020.

. Haiphong Water seeks to achieve safe drinking water coverage to 90% of the City’s

population by 2020 as well as the country’s 5-Year Socio-economic Development
Plan and ADB’s Country Partnership and Strategy to meet the Millennium
Development Goal of having sustainable access to safe drinking water and basic
sanitation. The improvement in the water supply system of Haiphong City would
support social, economic and environmental development of the City, supporting
trade and commerce, facilitating employment generation, and raising income levels
in the project component areas and the City as a whole. The Water Sector
Investment Program (the Project) will support women and children as well as
address full cost recovery of tariffs to achieve long term financial sustainability of
the improvements.

. The civil works of Do Son Component (Package HP-CW1) started on 16"August

2017 and completed in early 2019, while the works of An Duong Component
(Package HP-CW2) started on 8t"January 2018 and now completed, North Cam
River (HP-CW3 package) started on 25" August 2018 and Kim Son Component
(HP-CW4 package) has started in March 2020. The project has been mostly
compliant with national regulations and safeguard policies of the Donor on
environmental and social aspects as well as occupational safety.

Summary of EMP Implementation

a.1 — Implementation

4.

In general, the Contractor's implementation of Environmental Safeguard and
Occupational Safety under the Project has been compliant with the project
requirements. The Contractor has also implemented the environmental impact
mitigation measures under the approved the Contractor's Environmental
Management Plans (CEMPs).

1Two Construction Management Consultants include (i) Joint Venture of Vietnam Water Sanitation
and Environment (VIWASE) and Meinhardt, CMC for Packages HP-CW1 and HP-CW2 (Contract
No. CS3) and (ii) Haskoning DHV Nederland B.V Company and Haskoning DHV Vietnam Company
Limited, CMC for Packages HP-CW3 and HP-CW4 (Contract No. CS4).

2HP-CW 1 package "Material supply and installation for Do SonComponent"

SHP-CW?2 package "Material supply and installation for An DuongComponent"

“HP-CW3 package "Material supply and installation of NorthernCamRiver Component"

SHP-CW4 package "Construction of Kim Son Water Supply System "

Safeguard Monitoring Report Page 1



"-1

<
»

PFR2-L.2961-VIE: Rehabilitating and Upgrading Project of Haiphong Water Supply
., System — Phase 2 (Haiphong Water Supply Project)

| —

5.

The project has been mostly compliant with national regulations and policies of the
Donor on environmental and occupational safety aspects

a.2 - Description of monitoring activities

6.

10.

11.

Indirect information collection survey: With support from the consultants, the PMU
directly and indirectly collected the aforesaid information/documents for effective
monitoring. This is implemented every month.

. Direct information collection survey: This is overall and comprehensive information

on various issues such as environmental sanitation status before and after
construction, level of compliance with environmental protection commitments,
implementation of required mitigation measures etc. which will be discovered
through direct survey on site and will be recorded. This information will be stored in
different forms: Pictures, direct description records, checklist, group discussion, etc.
This is implemented every month.

. Environmental effects monitoring to assess current ambient environmental quality

that will be compared with the baseline data, previous results to identify changes of
environmental quality (if any) caused by construction activities, etc.

. Guiding and supervising Contractors to implement mitigation measures setting forth

in the approved CEMPs, internal environmental and safety monitoring and
programs on HIV/AIDS.

Guiding and supervising information disclosure and public consultation on
environmental and safety issues.

Supervising the Contractors to implement of COVID-19 Health and Safety Plan.

a.3 - Key issues, any corrective actions already taken, and any grievances
12.Package HP-CW2 (An Duong Component), Package HP-CW3 (North Cam River

Component) and HP-CW4 (Kim Son Component):Contractors have carried out
internal environmental and safety monitoring and HIV/AIDS communication and
submitted progress reports of HIV/AIDS prevention program to the
PMU/Consultants. This report includes (i) Goals; (ii) Participants; (iii) Contents; (iv)
Results; (v) Comments and (vi) Activity plan next Quarter of Information, Education
and Consultation Communication (IEC) campaigns on STD, HIV/AIDS (see detall
sample in Annex 11).

13.Measures to ensure traffic and occupational safety at site for pipeline works have

been relatively well implemented for these packages: HP-CW2 (An Duong
Component), HP-CW3 (North Cam River Component) and HP-CW4 (Kim Son
Component).

14.During the reporting period, there was no accident or injury in all construction sites

of packages:HP-CW2(An Duong Component), HP-CW3 (North Cam River
Component) and HP-CW4 (Kim Son Component).

Safeguard Monitoring Report Page 2
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15.There were no complaints related to environmental and safety issues of all
packages. However, there were still some problems of sanitation and occupational
issues found at site of the packages such as:

Package HP-CW1 (Do Son component) on the operation stage: The
management and operation of Hung Dao WTP is currently very good. There are
no environmental and safety issues still existing on this period.

Package HP-CW2 (An Dworng component):

The construction items of An Duong Component (HP-CW2 package) has been
completed in this period (mainly small repair activities to serve the acceptance and
handing over; and the installation of machines and equipment for commissioning).
There are no environmental and safety issues still existing on this period.

Pack HP-CW3 (North Cam River Component):

(i) The Contractor (Ha Huy JSC-Leader of Joint Venture) continue to regularly
conduct environmental monitoring for assessing impacts on ambient environment
by construction activities; (ii) Workers of Ha Huy JSC in Ngu Lao construction site
(sometimes) do not wear PPEs while working although they all are fully provided
with adequate PPEs; (iii) For hazardous waste: agreement has been made with
the service provider to transport and handle the waste annually.

Pack HP-CW4 (Kim Son Component):

i) The Contractor (PECOM JSC-Leader of Joint Venture) continues to regularly
conduct environmental monitoring for assessing impacts on ambient environment
by construction activities; (ii) Workers of the Contractors in construction site
(sometimes) do not wear PPEs while working although they all are fully provided
with adequate PPEs; (iii) For hazardous waste: agreement has been made with
the service provider to transport and handle the waste annually.

16.In March 2020, PMU has prepared health and safety plan on COVID 19 and given
guidelines and template to contractors for preparing their own plan as a part of their
CEMP. Anyhow, since April 2020, CSC has required the contractors implemented
preventive measures such as taking workers’ temperature, providing masks and
medical alcohol...as regulation of the government, and adding the issue into weekly
report of contractors. CSC also supervised implementation COVID19 preventive
measures of the contractor and report to PMU by environmental monthly report
since April 2020.

17.The Contractors taken measures to prevent the COVID-19 epidemic by equipping
personal protective equipment and hand sanitizer solutions; implementing social
distancing in accordance with Viethamese Government regulations; raising
awareness through propaganda and poster hanging. The Contractors prepared of

Safeguard Monitoring Report Page 3
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prevention plan on COVID-19 in accordance with the PMU’s guidelines and
submitted to CSC review and to PMU for approval 31t June, 2020.

18.The monthly monitoring courses were conducted in January, February, March,
May and June (April monitoring course has been not conducted because of social
distancing) by the Contractor's package HP-CW3 and HP-CW4. The results show
that concentrations of pollutants in ambient air and surface samples are all lower
than the maximum allowable levels under QCVN 05:2013/ BTNMT - National
Technical Standard on Ambient Air Quality, QCVN 26:2010/BTNMT - National
Technical Standard on noise (normal areas: from 6 am-9 pm or 6 am-9 pm) and
QCVN 08: 2015-A2 / BTNMT - National Technical Standard on Surface Water
Quality, column A2.

a.4 — Recommendations

19.For Package HP-CW3 (Northern Cam Component) and HP-CW4 (Kim Son
Component)the Contractor will: (i) implement corrective actions related to non-
compliance or partial compliance with environmental and occupational safety as
mentioned in Table 11, 12 and 13; (iii) the site manager must request workers to
comply strictly with safety requirement every day.

b. Summary of RP Implementation
b1. Social safequards documents for project:

20.All following document had been prepared by Bank’s guidance at preparation and
implementation phase. For items which required land acquisition, resettlement plan
(RP)/updated resettlement plan (URP) would be prepared and if compensation was
conducted prior to approval of the updated RP, a DDR would be prepared to review
the work and give recommendation if any. For items which not required land
acquisition, a DDR would be prepared to make sure about that and give
confirmation that Bank’s policy will be applied if it had any impact on household’s
assets. Updated status of social safeguards documents for project in table 1 below:

Safeguard Monitoring Report Page 4
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Table 1: Table list of social safeguards documents for project

Component Phase of project Name of Date of Remark
document | Approval
Do Son Preparation for Pipeline | uRP 3/2018
system
Preparation for WTP | RP 4/2012
Hung Dao
Implementation for | DDR T11/2018 | no resettlement
pipeline system (Do Son impacts
booster pumping station,
transmission pipeline and
distribution pipelines)
Implementation for WTP | DDR 6/2017 RP was
Hung Dao approved in
2012, but on
19/8/2009,
People
Committee  of
Hai Phong city
had issued the
announcement
348/TB-UBND
which stated on
land acquisition.
Only by 2013,
the first decision
of land
acquisition has
been  issued.
But for ensure
the compliance
of ADB policy,
DDR was
prepared.
An Duong Not required
Safeguard Monitoring Report Page 1
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Component Phase of project Name of Date of Remark
document | Approval
Cam River | Preparation for Northern | RP 4/2012
Cam River component
Implementation for | DDR 6/2018 no resettlement
Northern Cam  River impacts
component for Pipeline
system
Implementation for | uRP 5/2018
Northern Cam  River
component
Kim Son Preparation for pipeline | RP 4/2012
system
Implementation for | uRP 1/2020
pipeline system
Safeguard Monitoring Report Page 2
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21.During the reporting period, the consultant has conducted desk review
(construction reports, working minutes with local people, and representatives of the
community during the construction process ...), interviews with affected households,
interviews with the staff of Board management and other stakeholders:

Do Son and An Duong components

v Collecting documents and conducting desk review of all related documents
such as construction progress reports, construction daily minutes...;

v" Consulting with construction contractors to update and have findings on the
progress of construction and problems which related to the resettlement and
the way had applied to deal with.

v Visit and consult with community monitoring board and head of Vong Hai village
(under Hung Dao WTP);

v’ Site visits at construction site of water supply plant and pipelines to observe the
factual of recovering the site and method of construction to minimize negative
impact to community; Visit and consult with household head Do Van Phuc — a
severely affected household whose son need to be arranged a job after
graduation. In expected plan, by 6/2020, this pending issue could be done.
However, because of Covid-19, learning schedule of University has been delay
and then, PMU will carry out this support when he get the certification.

Northern Cam River component

v Collect and review all documents and reports related to construction progress.

v Visit the construction site at Ngu Lao water plant, Tan Duong pumping station
to observe the actual construction progress and impacts on the land and
economic activities of the local people.

v" Visit and consult people in Ngu Lao commune (where Ngu Lao water plant is
located) and people (where Tan Duong pump station is located)

v" Visit and consult people in Tan Tien and Nam Son commune (An Duong district,
for the Kim Son component)

Kim Son component

22.In April 2012, a resettlement report was prepared for the Kim Son component
(including Kim Son WTP and pipelines, whereby 107 households were affected
(including 1 affected household with 10% or more) and 106 households are affected
less than 10%)

23.Pursuant to the design modification, there was a change in pipeline and no
construction of Kim Son WTP. Pursuant to the technical data of design modification
which was investigated in the field, the construction of pipelines does not affect
people's land, and no land acquisition needs carrying out.
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24.PMU has made agreements with agencies and units affected by the pipeline (there
are full minutes of route agreement).

25.Besides, in order to better understand the people who are affected by the project

impacts, a series of data collection measures have been applied to prepare the

update resettlement report and to inform the project implementation process as
follows:

26.Since March 2019, CMC and PMU and technical staff have made a map and
conducted pipeline surveys several times, first examining general issues in the field

and, second, assessing the specific potential impacts. There have been many

informal interviews with people along the pipeline. Simultaneously, informal

interviews have also been conducted with community leaders, cadastral officials

and civil servants in the offices of the commune / ward People's Committees. In

addition, this investigation has also aimed at collecting data on social issues, project

impacts, and environmental issues, as well as sharing project information,
discussing local people’s concerns and issues, seeking their participation in
deciding the grievance redress process, etc.

2. Scope of impacts.

Table 2: Summary of impacts

Permanently affected HHs S
% Severel . 5
= o]
& Margin | Y AHS | \uine £ E
Q Tota by & =}
S Items | ally l0sing rable S c
S —
S AHS 140 or |APS | E2 | S
Package HP-CW1 - Material supply and installation for Do Son
Component[1]:
Do ltem 1: Hung Dao Water 53 03 30 8 0 53
Son Treatment Plant
ltem 2 Do So.n Booster 0 0 0 0 0 0
Pumping Station
ltem 3: I.I)o.Son o 0 0 0 0 0 0
Transmission Pipeline
ltem 4: Distribution
network for Do Son and 0 0 0 0 0 0
surrounding area
North | b, ckage HP-CW3
Cam
River [ |tem 1: Construction of
Ngu Lao Water Treatment | 176 | 141 35 03 0 176
Plant
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ltem 2: Construction of Tan
Duong Booster Pumping 14 14 0 0 0 14
Station
Item 3: Installation of
transmission Pipeline 0 0 0 0 0 0
Kim
Son Package HP-CW4 0 0 0 0 0 0

Do Son and An Duong:

- The total area of the recovered land of the project is 77,198.3 m2 (73,484.9
m2 of agriculture land and 3,713.4 m2 of public land);

- Number of AHs and APs compensated as of this monitoring period: 53
AHs/246 APs;

Cam River:

- The total area of acquired land of the project is 80,190m2 (76,730m2 of
agricultural land and 3,460m2 of public land);

- The number of affected households and people who are compensated in this
supervision period is 190AHsand 1,063 APs (100%), respectively.

27. The detail information as in table 3.
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Table 3: Information of affected assets
Total
Temporaril temporarily
= . Public’ |y affected and
o Permanently acquired land area (m2) sland |land area permanent!
5 ltems (m2) y affected
g land  area
8 Oth =
Residenti | Agricultur | Garde | Aquacultur | Forestr ) © Total
al land al land n Land | e land y land land
Package HP-
Cwi1i -
Material
supply and
installation
for Do Son
Do | Component[1
Son |]:
ltem 1: Hung
Dao Water 73,484. | 3,713.
Treatment 0 73,484.9 |0 0 0 0 9 4 0 77,198.3
Plant
ltem 2: Do Son
Booster 0 0 0 0 0 0 0 0 0 0




o
.

®

.'

PFR2-L.2961-VIE: Rehabilitating and Upgrading Project of Haiphong Water Supply
System — Phase 2 (Haiphong Water Supply Project)

Total
Temporaril temporarily
< Public’ |y affected and
o Permanently acquired land area (m2) permanentl
c slLand |land area i d
3 ltems (m2) y affecte
g land  area
S (m2)
Residenti | Agricultur | Garde | Aquacultur | Forestr Othe
r Total
al land al land n Land | e land y land land
Pumping
Station
ltem 3: Do Son
Transmission 0 0 0 0 0 0 0 0 0 0
Pipeline
ltem 4:
Distribution
network for Do 0 0 0 0 0 0 0 0 0 0
Son and
surrounding
area
Package HP-
Nﬁ” CW3
Cam ltem 1:
Rive | Construction
. of Ngu Lao 0 71,730 0 0 0 0 71,730 3,460 0 75,190
Water
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Total
Temporaril t;nrgporarlly
;E, Permanently acquired land area (m2) Public' 'y affected permanentl
c slLand |land area i d
3 ltems (m2) y affecte
g land area
S (m2)
Residenti | Agricultur | Garde | Aquacultur | Forestr Othe
r Total
al land al land n Land | e land y land land
Treatment
Plant
Item 2:
Construction
of Tan Duong | 5,000 0 0 0 0 |5000 |5000 |0 5,000
Booster
Pumping
Station
ltem 3:
Installa.tlo_n of 0 0 0 0 0 0 0 0 0
transmission
Pipeline
Kim | Package HP-
Son | cwa 0 0 0 0 0 0 0 0 0 0
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b3. Description of monitoring activities
28.

v

By this reporting period, pending issues from last report are following:

Do Son and An Duong component: By now, there is still one affected person
who needs to be arranged a job. This is the case of Mr. Do Van Phuc's son, a
severely affected household of the project. As planned, this one will have been
arranged the job in 2021, after graduated from university.

Northern Cam River component has implemented compensation and support.
For the Kim Son component, the uRP report submitted to ADB in January
2020.This component did not require land clearance
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b4. Implementation

B4.1 Prepare compensation plan and payment status

29.Summary of preparation of CP and payment status: it had been done completely for Do Son, An Duong and Cam River components;
Kim Son component is in progress. Detail as in the table below:V - Preparation and approval of compensation plans (CPs)

Table 4: CP preparation and implementation

No. | Subproject/ Commencement date for Completion date for CP | Status of preparing Notes
component preparation preparation the CPs (%)
Plan Actual Plan Actual
” Do Son 5/2013 6/2013 12/2012 15/11/2013 Completed
Component
AR D Not required | Not required This component
2 ccr:m lg(;ggt Not required Not required Not required did not require
P land clearance
3 Cam river 9/2017 12/2017 7/2018 24/8/2018 Completed
component
. Not required Not required Not required | Not required | Not required This component
4 Kim Son did t i
Component id not require
land clearance
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VI - Process of compensation payment

Table 5: Process of compensation payment

Total of AHs and status of receiving

Total cost and Compensation payment progress (VND)

Number of
. AHs Total cost
Subproject/ Total . AHs  have received approved in . Remainin | Compensatio | %
component Numb Cumulative not compensat | accordance Cumulative g amount | n amount paid | Progress
er of number of AHs | received ion during | with compensation expected |as of the | disburse
paid compensati , paid ) C
AHs on the compensation to be paid | reporting time | ment
periodof plan
report
Do Son
Component 53 53 0 0 22,258,435,240 | 22,258,435,240 | O 0 100
An Dwong
component 0 0 0 0 0 0 0 0 0
Cam river
component 176 176 0 3 30,284,535,240 | 30,284,535,240 0 0 100
Kim Son
Coponent 0 0 0 0 0 0 0 0 0
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Do Son

and An Duong components

30.Implementation of compensation and support for affected households for Hung
Dao WTP which under Do Son component started on November 15, 2013 (phase
1) to August 24, 2015 (phase 3) during which phase 2 was on May 21, 2014. Detail
information about compensation and resettlement of this component (as mentioned
in the last report) as follows: For compensation for affected households:

Duong Kinh People's Committee has approved compensation and support
program for AHs in this component under Decision No.1574Qb-UBND dated
November 15, 2013, Decision No.897/Qb-UBND dated 21 May 2014 and
Decision No.1815/QB/UBND dated August 24, 2015 with the total amount of
compensation and support is 22,258,435,240 VND;

There is a design adjustment at the D800 and D400 pipelines; this
adjustment does not affect the scale, extent and scope of the impact of asset
recovery of local people. The D800 has been removed from along the field
to along the river and D400 had been lasted longer 670m, from the gate of
Hung Dao WTP to Da Phuc section.

02 unknown tombs (the affected families have not been identified) have been
discovered; Construction contractors have carried out procedures according
to local custom; to ensure ADB’s related policies. The tombs had been
relocated into the cemetery of Vong Hai village in 25/10/2017; contractor and
representative of village organized the worship as local custom (invited
shaman, prepared offerings...)

Current status of resettlement implementation for Hung Dao WTP under Do
Son component: Completion of 100% compensation for land and assets and
assistance payments for vulnerable affected households (8/8 HHs) in2017
and July 2018 (Appendix 6 is Minutes of delivering additional assistance
payment for 8 vulnerable households).

31.The comparison of planning with actual resettlement implementation as in following

table:

Table 6: Comparison of planning with actual resettlement implementation

Item RP DDR Note
Impacted Land 6.4ha 7.71ha | There are different between
Total number of RP and DDR due to (i) Land
Total number of remaining land of
severely 3 AHs 30 AHs | households; (ii) There is
affected decrease of total land
Vulnerable AH 4AHs 8 AHs | nolding during preparation
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ltem RP DDR Note
Funds period by land acquisition
disbursed of other project and land
during the 22,258,435,240 | trading; this leads to the
monitoring increase of percentage of
period land impact and the
Source of number of severely
funding of LAR State Budget | affected HHs also; (iii)
costs adjustment of design to
- adapt with characteristic of
Total ‘o’; site (underground works,
resettlement ot o houses, crowded
budget per P 2 population...).
resettlement 3 A The budget increased due
planning "\, N to the fact of land price at
document 3 3 time of compensation and
(VND) N the increase of impacted
© land.

32.1n comparison with the last report, there is no more land acquisition impact in this
component (including permanent and temporary recovery impacts).

Northern Cam River component

33.The compensation announcement and support for affected households for
Northern Cam River component including Ngu Lao water treatment plant & Tan
Duong booster pump station started from September 2017 up to now and the
compensation work has completed; There are no impacts which lead to
compensation for 12km-transmission pipeline.

Table 7.1: Comparison of planning with actual resettlement implementation

Item RP uRP Note

Impacted Land 7,6 ha 8,190ha

There are different
Zfoﬂl aﬂ(ﬂb;r 102AHs/510APs | 190Ahs/1,063APS | petween RP and uRP
Total number (This component have
of  severely 2 AHs 35 AHs | Only DDR for Item 3:
affected Installa.tlop . .of
Vulnerable AH 3AHs 3 AHs | fransmission  Pipeline)
Funds due to:
disbursed (i) Land acquisition of
during  the 30,280,150,400 small remaining land of
monitoring households;
period
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ltem RP uRP Note

Source of (i) The RP has not fully
funding of LAR State Budget | evaluated the impact
costs area of the project
Total — @ The budget increased
resettlement ;}' N due to the fact of land
budget per o & price at time of
resettlement “8 a compensation and the
planning o I increase of impacted
document S < land.
(VND) <

34.

35.In order to compensate affected households: Thuy Nguyen District People’s
Committee has approved a program to compensate and support affected
households at this component under Decision no. 10025 dated 29 December 2017,
Decision no. 2869 dated 27 June 2018 and Decision no. 4117/QD/QD-UBND dated
21 August 2018 with the total amount for compensation and support of
VND30,280,150,400.

b4.2 Information disclosure and public consultation meeting:

36.Do Son and An Duong component has complied fully of requirement of information
disclosure. PMU and stakeholders also conducted several public consultation
meeting at project areas.For Do Son and An Duong components: information and
public consultation meeting have been conducting since 2011 to present.

For Cam River and Kim Son component, disclosure information of compensation has
already been public & posted to all APs since September 2017 to present. Cam river
and Kim Son component has complied fully of requirement of information disclosure. PMU
and stakeholders also conducted several public consultation meeting at project areas.

37..
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b4.3 Hand over land with schedule of civil work

38. Summary of progress of land handover of components:

Table 8: Process of site clearance

Total affected

Land handed over (m?3)

Cumulative amount of land

Land that still has to be acquired/

handed over (m?)

Component Items Ianzd area | Land Handed handed over
(m?) over this % of total % of total
. . . 2 (o] . 2 (o]
reporting period | Amount in m affected land Amount in m affected land
Package HP-CW1 — Material supply and installation for Do Son Component[1]:
fiern 1: Fung Dao Watar Treatment 77,1983 77,198.3 77,198.3 100% 0 0
Do Son IStem_ 2: Do Son Booster Pumping 0 0 0 0 0 0
tation
Item 3: Do Son Transmission Pipeline 0 0 0 0 0 0
ltem 4: Dlstr|put|on network for Do Son 0 0 0 0 0 0
and surrounding area
Package HP-CW3
Item 1: Construction of Ngu Lao Water
Treatment Plant 75,190 75,190 75,190 100% 0 0
North Cam .
River ltem 2: Constrgctlon of Tan Duong
Booster Pumping Station 5,000 5,000 75,190 100% 0 0
Item 3: Installation of transmission
Pipeline 0 0 0 0 0 0
Kim Son Package HP-CW4 0 0 0 0 0 0
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b4.4 GRM:

39. A four-stage procedure for redress of grievances have been applying for all
package (CS3 and CS4), detail as follows:

v (i) Stage 1. Complaints of DPs on any aspect of the LAR process and/or
RP shall in the first instance be lodged verbally or in written to construction (if
in construction phase), or Commune People’s Committee (CPC). The complaint
can be discussed in an informal meeting with the DP and the Commune
chairperson, or, on his/her behalf, an official of the CPC. It will be the
responsibility of the CPC to resolve the issue within 15 days from the date the
complaint was lodged.

v (i) Stage 2. If no understanding or amicable solution is reached or if the DP
receives no response from the CPC within 15 days of registering the complaint,
he/she can appeal to the District Resettlement Committee (DRC) of the
Component. The DP must lodge the complaint within one month of registering
the original complaint and must produce documents, which support his/her
claim. The DRC will provide the decision within one month of the registered
claim.

v (iii)  Stage 3. If the DP is not satisfied with the decision of or in the absence
of any response by the DRC, the DP can appeal to the Provincial People’s
Committee. The PPC, together with PMU, will provide a decision on the claim
within 30 days from the day it is received by the PPC.

v (iv) Stage 4. If the DP is still not satisfied with the decision of or in the
absence of any response by the HPWSCo PMU within the stipulated time, the
DP, as his/her last resort, may submit his/her case to the local court. DPs will
be provided with free legal representation in case any complaints are lodged in
court. Grievance redress mechanism should not impede access to the country's
judicial or administrative remedies. It is not the last resort but any time the AP
can access the judicial system.

40.However, by the reporting period, all complaints were sold at first stage. The
summary information were presented in table below:

Table 9: Grievances redressstatus

Subproject | Grievancesduring the period of | Cumulative grievance/complains

report by the time of report
Number Solved Not Yet | Total of | Resolved | Not yet
of Solve Grievances resolved
complaint Received
Do Son |0 0 0 4 4 0

Component
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Subproject | Grievancesduring the period of | Cumulative grievance/complains
report by the time of report

Number Solved Not Yet | Total of | Resolved | Not yet
of Solve Grievances resolved
complaint Received

An Duwong |0 0 0 1 1 0

component

Cam river |0 0 0 0 0 0

component

Kim Son |0 0 0 0 0 0

component

41. The detail information was mentioned in 6.2.
b.5. Recommendations
v Continue to supervise the construction work and timely capture the impacts on

household’s assets (temporary impacts, permanent impacts); to implement
timely mitigation measures in line with project resettlement policy;

v" For Do Son and An Duong component: Arranging jobs for labourers in need
and with appropriate expertise.

v For Northern Cam River component: Continue supervising construction work
and timely capture the impacts on people’s life in the project area.
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SAFEGUARD MONITORING REPORT

1. INTRODUCTION AND PROJECT OVERVIEW

Table 10: Project overview and construction progress

Project Name: Rehabilitating and Upgrading Project of Haiphong Water
Supply System — Phase 2 (Haiphong Water Supply Project) - ADB Loan
No0.2961-VIE - Viet Nam Water Sector Investment Program Multi tranche

'I:rojet::t Financing Facility (MFF) - Periodic Financing Request 2 (PFR2)
a:énTi?I:a' Contract No. CS3: Construction Supervision and Contract Management
) (CMC) for Do Son and An Duong components
Contract No. CS4: Construction Supervision and Contract Management
(CMC) for Northern Cam River and Kim Son components
Environment Category B
Safeguards | Involuntary Category B
Category Resettlement
Indigenous Peoples | Category C
Reporting | From 1sJanuary to 30" June, 2020
period:

Last report
date:

From 1stJuly to 30"December, 2019

Key sub-
project
activities
since last
report:

Main construction activities:

The Project includes 04 construction packages. The construction
completion progress of the project as of 30" June, 2020 is given as
below:

Items Construction
completion progress

* Package HP-CW1 — Material supply and Completed
installation for Do Son Component®:
Item 1: Hung Dao Water Treatment Plant 100 %
Item 2: Do Son Booster Pumping Station 100 %
Item 3: Do Son Transmission Pipeline 100 %
Item 4: Distribution network for Do Son and 100 %
surrounding area

The construction items of Do Son Component (HP-CW1 package) has been completed and actually
in the process of commissioning, acceptance and handover to put into operation. Since the trial
operation (Jan 2019), the water quality has satisfied the design requirements.
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* Package HP-CW2 — Material supply and 100 %
installation for An Duong Component’:

Item 1:Upgrading the capacity of An Duong 100 %
water treatment plant from 100,000 to 200,000

m3/day

Item 2: Transmission Pipeline 100 %
Completed all 4.5 km DN500-800

* Package HP-CW3 70.0%
Item 1: Construction of Ngu Lao Water 60 %

Treatment Plant

- Civil works are almost completed; currently,
remaining works are filter tank, reservoir,
administration building, chemical house,
backwash pumping station, raw water
pumping station; Mechanical items are
processed at manufacturing workshops. Most
of materials such as valves, measuring
devices, have been gathered at site; Electrical
parts have been constructed such as
transformer stations, electric poles

Item 2: Construction of Tan Duong Booster 83 %
Pumping Station

Civil works are almost completed, completed
installation of reservoirs, civil works of
pumping station, currently constructing
underground pipeline system and mechanical

items

Item 3: Installation of Transmission Pipeline 70.5%
Installed 8.4km/ total 11.9 km pipelines

* Package HP-CW4-Installation of 43 %
Transmission Pipeline

Item 1: D400 26%

Installed 0.73 km/ total 2.79 km pipelines

ltem 1: D500 36%

Installed 2.89 km/ total 8.05 km pipelines

Item 1: D600 84 %

Installed 2.33 km/ total 2.78 km pipelines

Environment Management Plan

"The construction items of An Duong Component (HP-CW2 package) has been completed in May
2020 and actually in the process of commissioning, acceptance and handover to put into operation.
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e Continuous compliance monitoring of Contractors: conduct
inspections and spot checks in monitoring performance of the
Contractors on implementation of activities/mitigation measures on
environmental protection and occupational safety at site during
construction in accordance with the approved CEMPs, uEMPs / EIA
/ EPP8.

e Review results of air quality, noise and surface water quality
monitoring conducted by Contractors every month in HP-CW3 and
HP-CW4.

e Monitoring performance of the Contractors on implementation of
HIV/AIDS and public health communication program.

e Oversee and monitor the management and resolution of grievances
and effectiveness of the grievance redress mechanism.

e Oversee and monitor information disclosure and public consultation
including capacity building on environment and safety.

e Monitoring performance of the Contractors on preparation/update of
H&S risk management plans against COVID19.

Key
activities
during
report
period

Resettlement Plan

v Collecting documents and conducting desk review of all related
documents such as construction progress reports, construction daily
minutes...;

v" Visit and consult with community monitoring board and head of Vong
Hai village (under Hung Dao WTP);

e Site visits at construction site of water supply plant and pipelines to
observe the factual of recovering the site and method of construction
to minimize negative impact to community;

e Visit and consult with household head Do Van Phuc — a severely
affected household whose son need to be arranged a job after
graduation.

- Monitoring and updating the status of livelihood of AHs via head of

community;

Report
prepared
by:

Haiphong PMU with support of Consultants on Contract Management
and Construction Supervision (CMCs)

2. ENVIRONMENTAL PERFORMANCE MONITORING

2.1.Summary of Compliance with EMP Requirements (Environmental
Performance)

Before construction phase, IEEs, EMPs and uEMPs were prepared for all Components
of the Project and approved by ADB, and a Vietnamese EIA (for An Duong

8EPP: Environmental Protection Plan (this is a report that is compliance with GoV's requirements)
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component)approved by Hai Phong PPC) and Environmental Protection Plan (EPPs,
for Do Son component) approved by Thuy Nguyen People’s Committee respectively
in 2013 and 2017. The Environmental Protection Plan for Kim Son component was
approved by Hai Phong Department of Natural Resources and Environment
(CertificateNo0.55/GXN-STNMT dated 06/11/2018).

42. The CEMPs of all packages HP-CW1 (Do Son Component) and HP-CW2 (An
Duong Component), HP-CW3 (Northern Cam Component) and HP-CW4 prepared by
related Contractors and approved by the CMCs. The implementation of the approved
CEMPs is under the responsibility of the Contractors which includes appropriate and
timely mitigation measures stipulated in the uEMPs. These mitigation measures are
to control and reduce unexpected impacts during the Project implementation.
Environmental monitoring is carried by CMCs and PMU.

43.  All non-compliances discovered at the worksites were minor but were recorded
by the CMCs. Contractors were reminded and warned of their violations by the CMCs.
The following tables highlight the contractors’ performance and compliance with the
EMP requirements for package HP-CW3 (Northern Cam River Component). The
construction items of Do Son Component (HP-CW1 package) has been completed
since last period and these are operating; The construction items of An Duong
Component (HP-CW2 package) has been completed in this period (mainly small repair
activities to serve the acceptance and handing over; and the installation of machines
and equipment for commissioning during this period);and Package HP-CW4 has been
started in March 2020.

Table 11:: Compliance with EMP requirements for package HP-CW1 (Do Son
component) during operation

Compliance
Status
. (Yes, No, Comment or Reasons Issues for Further
A2 | R PR IS Partial, NA- for Non-Compliance Action
Not
Applicable)
1 Minimizing
dust/exhaust, noise
- | Clean the WTP Yes
) Plant the trees in the Yes
WTP
Controlling the quality of
2 | standard domestic
water supply
Conduct analysis of
- | water quality for Yes
domestic water supply
) Regularly carry out the Yes
leak test on the service
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No.

EMAP Requirements

Compliance
Status
(Yes, No,
Partial, NA-
Not
Applicable)

Comment or Reasons
for Non-Compliance

Issues for Further
Action

pipes

There are operating
instructions and plans
for handling leaks

Yes

Worker and  officer

safety

Construction of a septic
toilet in the WTP
operator area; There
are separate toilets for
men and women

Yes

Periodically  organize
periodic health checks
for WTP staff and
operators

Yes

Fully equipped labour
protection for workers
operating WTP

Yes

COVID-19 prevention
and control:
Disseminate workers on
the situation of the
Covid-19 disease since
the first case was
discovered in Vietnam.
Contractors provide
masks, hand sanitizer
for workers and
engineers on  site.
Strictly implement anti-
epidemic measures
adopted by the MOH
and the Government of
Vietham  during the
period of worldwide
social distancing.

Yes

Risks on WTP operation

There are operating
instructions and incident
response plans during
the operation

Yes

Chemical housing is
built standards,
ensuring ventilation,

Yes
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Compliance
Status
. (Yes, No, Comment or Reasons Issues for Further
A2y | B PR IS Partial, NA- for Non-Compliance Action
Not
Applicable)

safety for  workers
operating
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Table 12: Compliance with EMP Requirements for Package HP-CW2 (An Duong

Component)

No.

EMAP Requirements

Compliance
Status
(Yes, No,
Partial, NA-
Not
Applicable)

Comment or Reasons
for Non-Compliance

Issues for Further
Action

Implementation
arrangement

1.1

labour
principles  to

Disseminate
safety
workers

Yes

The Contractor has
conducted well this
activity, every two weeks

1.2

License/Contract

Waste Disposal

Yes

Wastewater
Discharging

N/A

1.3

Equipping and using
safety working clothing
for workers

Yes

1.4

First-aid kit at camps or
the site office

Yes

1.5

Taking periodically
health care for workers

Yes

1.6

Camp

N/A

There is not on-site camp
for workers. Two-thirds of
workers are local; the rest
rented houses from local
households, about 5-7
workers / house

Clean water for workers

Kitchen, ensuring
sanitation and safety

Wastewater from
camps is not stagnant

Self-decomposed WC
at camp

1.7

Project and contractor’'s
signboard, (indicating
name  and phone
number of site
managers)

Yes

Minimizing measures

2.1

Minimizing
dust/exhaust fumes

Watering sensible
locations in dry season.

Yes
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Compliance
Status
. (Yes, No, Comment or Reasons Issues for Further
A2y | B PR IS Partial, NA- for Non-Compliance Action
Not
Applicable)
Fence/temporary cover
- for areas near local | Yes
people’s houses/works
i Clear,m mud, soil on |, ¢
truck’s wheels.
Covering trucks/ means Y
- , es
of transportation.
The excavated soil was
reused for levelling at the
site of the treated water
. . , reservoir under the
Covering gathering .S'te project and cleaned by a
- of excavated materials | Yes I . ; :
or waste ocal service unit (Hai
Phong Urban
Environment One
Member Limited
Company).
Covering gathering site
- | of equipment and | Yes
materials
Trucks carrying sand,
- soil, stone are not| Yes
overloaded.
Clean the site after v
- : es
construction
_ | Trucks/machines ~are | |, ¢
maintained regularly
Do not burn waste at the
- site, waste is moved | Yes
away within 24h
Monthly monitoring of v Have completed from the
- : o es - :
the air quality previous period
2.9 Reduce
’ noise/vibration
i Equip safety clothing for Yes
workers
| Avoid construction |,
which causes big noise

°The contractor has completed the environmental quality mornitoring plan for this packages in
December 2019. This monitoring period, there are mainly the equipment installation and

commissioning activities.
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Compliance
Status
. (Yes, No, Comment or Reasons Issues for Further
A2y | B PR IS Partial, NA- for Non-Compliance Action
Not
Applicable)
before 6 A.M and after
10 P.M near the
residential areas.
Suitable  construction
measures, not causing
- ground settlement, | Yes
break to houses and
other constructions.
- qutt‘éy monitoring - of Yes Have completed from the
noise ; :
previous period
Mud from excavation,
2.3 .
waste form sites
Utilizing approved
- excavated soil to level | Yes
up the site
Get agreement on area
- | for discharging unused | Yes
soil/debris
Daily collecting and
_ | discharging at yard Yes
agreed by locality for
domestic waste
) Place dust bins at Yes
construction sites
Collecting waste and
) moved to agreed Yes
places, transported to
and treated accordingly.
- Bins with a secure lid for
hazardous waste was
provided at the site; and
the  Contractor  has
agreed with a service
_ | To control hazardous Yes provider (Hai Phong
waste Urban Environment One

Member Limited
Company) to collect,
transport and treat when
the bins are full. During
this period, hazardous

10The contractor has completed the environmental quality mornitoring plan for this packages in
December 2019. This monitoring period, there are mainly the equipment installation and
commissioning activities.
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No.

EMAP Requirements

Compliance
Status
(Yes, No,
Partial, NA-
Not
Applicable)

Comment or Reasons
for Non-Compliance

Issues for Further
Action

waste was
insignificantly.

generated

2.4

Pollution of surface
water caused by
construction activities
and camps of workers

There is gutter
collecting
wastewater/raining
water at the site leading
to the main drain of the
district

Yes

There is septic WC at
camp

Yes

There is septic WC at
the site office

Yes

Do not leave hazardous
material near water
sources.

Yes

Monthly monitoring of
the  surface  water
quality

N/A

2.5

Risks of being flooded
temporarily in raining
season when drainage
system has not been
completed.

Preparing plan  for
dealing with emergency
flood

Yes

Provide spare pumps as
if.

Yes

Impacts
transportation

on

Place warning signs /
instructions

Yes

Trucks carrying
materials/wastes are
not overloaded

Yes

2.7

Public safety and

health

There are regulations,
and training for workers
on the regulations and
communication to
community

Yes
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No.

EMAP Requirements

Compliance
Status
(Yes, No,
Partial, NA-
Not
Applicable)

Comment or Reasons
for Non-Compliance

Issues for Further
Action

Assemble and maintain
instructions, signs
warning at construction
sites.

Yes

Do not store hazardous
waste near local
people’s houses.

Yes

Provide safe accesses
to blocked properties,
e.g., steel planks of
adequate grade, width,
length, and if needed,
with guide rails

Yes

Ensuring  safety  of
power supply for
construction works

Yes

Ensuring lighting during
the construction at night

Yes

COVID-19 prevention
and control:
Disseminate workers on
the situation of the
Covid-19 disease since
the first case was
discovered in Vietnam.
Contractors provide
masks, hand sanitizer
for workers and
engineers on  site.
Strictly implement anti-
epidemic measures
adopted by the MOH
and the Government of
Vietnam during the
period of worldwide
social distancing.

Yes

2.8

Impact
business/socio-
economic activities.

on

Clean construction site
every week after
construction
implementation.

Yes

Recovering breakdown
of electricity/water
supply/communication

N/A

There was no incident
occurred  during the
reporting period.
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Compliance
Status
. (Yes, No, Comment or Reasons Issues for Further
A2y | B PR IS Partial, NA- for Non-Compliance Action
Not
Applicable)
due to construction
implementation.
2.9 | Fire prevention
- There is fire Y
. es
regulations/plan
- Equip fire equipment at Yes
warehouse.
- Installing the fire
warning  sign qnd fire Yes
extinguishers in the
generator area (if any)
2.10 | gocial evils
- There are construction
regulations, such as Yes
time, do not drink, play
gambles.
- The Contractor has well
conducted this activity.
Training for workers There are total 8 training
about HIV/AIDS | Yes courses thaTth were
revention organized. © agt
P training course is

completed on July 9,
2019.




"
"

v

-

)

PFR2-L.2961-VIE: Rehabilitating and Upgrading Project of Haiphong Water Supply
System — Phase 2 (Haiphong Water Supply Project)

Table 13: Compliance with EMP Requirements for Package HP-CW3 (Northern Cam

River Component)

Compliance
Status
. (Yes, No, | Comment or Reasons for Issues for
Ny | IF0fAP RE e Partial, NA- Non-Compliance Further Action
Not
Applicable)
1 Implementation
arrangement
The Contractors finalized
labour safety document and
Disseminate  labour submitted to the CMC.
1.1 | safety principles to | Yes The Contractor has
workers conducted well this activity,
every two weeks.
1.2 | License/Contract
- | Waste Disposal Yes
_ | Wastewater N/A
Discharging
Equipping and using
1.3 | safety working | Yes
clothing for workers
14 First—aiq kit E.i’[ camps | yoo
or the site office
Taking periodically
1.5 | health care for | Yes
workers
1.6 | Camp Yes
Clean  water  for Y
- es
workers
Kitchen, ensuring Y
- s es
sanitation and safety
_ | Wastewater from Yes
camps is not stagnant
Self-decomposed WC v,
- es
at the camp
Project and
contractor’s
1.7 | signboard, (indicating | Yes

name and phone

number of site
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PFR2-L.2961-VIE: Rehabilitating and Upgrading Project of Haiphong Water Supply
System — Phase 2 (Haiphong Water Supply Project)

Compliance
Status
. (Yes, No, | Comment or Reasons for Issues for
e | B e e e Partial, NA- Non-Compliance Further Action
Not
Applicable)
managers)
o Minimizing
measures
21 Minimizing
" | dust/exhaust fumes
Watering sensible
- | locations in dry | Yes
season.
Fence/temporary
cover for areas near
- .. | Yes
local people’s
houses/works
Clean mud, soil on Y
- , es
truck’s wheels.
Covering trucks/
- | means of | Yes
transportation.
Trucks carrying sand,
- | soil, stone are not| Yes
overloaded.
Clean the site after
- ) Yes
construction
Trucks/machines are Y
- s es
maintained regularly
Do not burn waste at
_ | the site, waste is Yes
moved away within
24h
January 2019, the
Contractor (Ha Huy JSC)
signed contract with
Vietham Chemical and
Environmental Safety
o Service Company
_ | Quarterly - monitoring Yes (Monitoring license:

of the air quality

VIMCERTS No. 224) to
conduct environmental
baseline, monthly and
quarterly monitoring.

Up to now, the Contractor
has maintained monthly
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System — Phase 2 (Haiphong Water Supply Project)

Compliance
Status
. (Yes, No, | Comment or Reasons for Issues for
Ny | IF0fAP RE e Partial, NA- Non-Compliance Further Action
Not
Applicable)
and quarterly
environmental monitoring
courses.
29 Reduce
" | noise/vibration
Equip safety clothing
" | for workers Yes
Avoid construction
which  causes big
- | noise before 6 AM| Yes
and after 10 P.M near
the residential areas.
Suitable construction
measures, not
causing ground
| settlement, break to Yes
houses and other
constructions.
January 2019, Ha Huy JSC
has signed contract with
Vietham Chemical and
Environmental Safety
Service Company
(Monitoring license:
Quarterly monitoring VIMGERTS No.. 224) 1o
| of noise Yes conduct environmental
baseline, monthly and
quarterly monitoring.
Up to now, the Contractor
has maintained monthly
and quarterly
environmental monitoring
courses.
Mud from
2.3 | excavation, waste
form sites
Utilizing approved
- | excavated soil to level | Yes

up the site
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PFR2-L.2961-VIE: Rehabilitating and Upgrading Project of Haiphong Water Supply
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Compliance
Status
. (Yes, No, | Comment or Reasons for Issues for
Ny | IF0fAP RE e Partial, NA- Non-Compliance Further Action
Not
Applicable)
Get agreement on
- |area for discharging | Yes
unused soil/debris
Daily Collecting and
discharging at vyard Y
- , es
agreed by locality for
domestic waste
_ | Place dyst .blns at Yes
construction sites
Collect waste and
_ |move to agreed Yes
places, transport to
and treat accordingly.
bins with a tight and secure
lid for solid hazardous
wastes- oily rags, neon
lights...Oil wastes are
excluded the contractors
hire other companies to
maintain/repair
To control hazardous construction machinery. )
" | waste Yes for hazar<_jous waste ha}ve
been equipped at the site,
and the Contractor has
signed a contract
withURENCO-10 to collect
and treat hazardous waste
(Contract No.
1332/2020/URENCO-10 on
March 17t 2020)
Pollution of surface
water caused by
2.4 | construction
activities and camps
of workers
There is gutter
collecting
_ | wastewater/raining Yes

water at the site
leading to the main
drain of the district
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PFR2-L.2961-VIE: Rehabilitating and Upgrading Project of Haiphong Water Supply
System — Phase 2 (Haiphong Water Supply Project)

Compliance
Status
. (Yes, No, | Comment or Reasons for Issues for
Ny | IF0fAP RE e Partial, NA- Non-Compliance Further Action
Not
Applicable)
The Contractor (Ha Huy
There is septic WC at Y, JSC company) set up a
- es . , .
camp septic WC at site camp in
January 2019.
There is septic WC at Y
- ) . es
the site office
Do not leave
- | hazardous  material | Yes
near water sources.
January 2019, Ha Huy JSC
has signed contract with
Vietham Chemical and
Environmental Safety
Service Company
Monthly monitoring of @ﬂ&g?g.?% No zllch)nsfo'
) ;huea"tysurface water | Yes conduct environmental
baseline, monthly and
quarterly monitoring
(surface water must only be
monitored during
construction  of  intake
structure)
Risks of being
flooded temporarily
25 in raining season
™~ | when drainage
system has not been
completed.
Preparing plan for
- | dealing with | Yes
emergency flood
i Prqwde spare pumps | ..o
as if.
26 Impacts on
"~ | transportation
i _Place warning signs / Yes
Instructions
Trucks carrying
- | materials/wastes are | Yes

not overloaded
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No.

EMAP Requirements

Compliance
Status
(Yes, No,
Partial, NA-
Not
Applicable)

Comment or Reasons for
Non-Compliance

Issues for
Further Action

2.7

Public/occupational
safety and health

There are regulations,
and  training for
workers on the
regulations and
communication to
community

Yes

Assemble and
maintain instructions,
signs  warning  at

construction sites.

Yes

Do not store
hazardous waste near
local people’s houses.

Yes

Provide safe accesses
to blocked properties,
e.g., steel planks of
adequate grade,
width, length, and if
needed, with guide
rails

Yes

Ensuring safety of
power  supply for
construction works

Yes

Ensuring lighting
during the
construction at night

Yes

Appropriate personal
protective equipment
to be equipped for all
construction workers,
and the site manager
must inspect workers'
compliance.

Partial

Despite fully PPEs
equipment, there are still
some workers who are not
fully PPE wearing;

site
must
the

the
manager
remind
worker
compliance
every day.
Deadline:
after
reminded
CMC.
CMC to inspect
and supervise
the Contractor.

right
being
by
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PFR2-L.2961-VIE: Rehabilitating and Upgrading Project of Haiphong Water Supply
System — Phase 2 (Haiphong Water Supply Project)

Compliance
Status
. (Yes, No, | Comment or Reasons for Issues for
Ny | IF0fAP RE e Partial, NA- Non-Compliance Further Action
Not
Applicable)
Impact on
2.8 | business/socio-
economic activities.
Clean construction
_ | site every week after | |,
construction
completion.
Recovering
breakdown of
_ | electricity/water Yes
supply/communication
due to construction
implementation.
2.9 | Fire prevention
- | There is fire Yes
regulations/plan
- | Equip fire equipment Yes
at warehouse.
extinguishers in the Yes boards was installed at the
. camp site in January 2019
generator area (if any)
2.10 | social evils
- | There are construction
regulations, such as Yes
time, do not drink, play
gambles.
- The Contractor (Ha Huy
JSC - Leader of Joint
Venture) has signed
agreement with an expert
L for executing HIV/AIDS
Z{fgﬂ;ng forH:/{//c/);‘li%rg Yes prevention communication
orevention program, and scheme of
this program was submitted
to the CMC February 2019.
The second training
session has been
organized in May 2020.
21 Prevention and
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PFR2-L.2961-VIE: Rehabilitating and Upgrading Project of Haiphong Water Supply
System — Phase 2 (Haiphong Water Supply Project)

No.

EMAP Requirements

Compliance
Status
(Yes, No,
Partial, NA-
Not
Applicable)

Comment or Reasons for
Non-Compliance

Issues for

Further Action

control of Covid 19

Remind workers about
Covid-19 prevention
and control

Yes

Disseminate workers on the
situation of the Covid-19
disease since the first case
was discovered in Vietnam.
Contractors provide masks,
hand sanitizer for workers
and engineers on site.
Strictly implement  anti-
epidemic measures
adopted by the
Government of Vietnam
during the period of
worldwide social distancing

Table 14: Compliance with EMP Requirements for Package HP-CW4 (Kim Son

Discharging

Component)
Compliance
Status
. (Yes, No, | Comment or Reasons for Issues for
Mo | EakAR TG Partial, NA- Non-Compliance Further Action
Not
Applicable)
1 Implementation
arrangement
The Contractors finalized
labour safety document and
Disseminate  labour submitted to the CMC.
1.1 | safety principles to | Yes The Contractor has
workers conducted well this activity,
every two weeks.
1.2 | License/Contract
- | Waste Disposal Yes
_ | Wastewater N/A
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PFR2-L.2961-VIE: Rehabilitating and Upgrading Project of Haiphong Water Supply
System — Phase 2 (Haiphong Water Supply Project)

No.

EMAP Requirements

Compliance
Status
(Yes, No,
Partial, NA-
Not
Applicable)

Comment or Reasons for
Non-Compliance

Issues for
Further Action

1.3

Equipping and using
safety working
clothing for workers

Yes

1.4

First-aid kit at camps
or the site office

Yes

1.5

Taking periodically
health care for
workers

Yes

1.6

Camp

No.

There is not on-site camp
for workers. Two-thirds of
workers (Bach Dang-Da
Nang JSC, No. 201
Construction JSC) are
local; the rest (PECOM
JSC) rented houses from
local households, about 5-7
workers / house

Clean water for

workers

Yes

Kitchen, ensuring
sanitation and safety

Yes

Wastewater from
camps is not stagnant

Yes

Self-decomposed WC
at the camp

Yes

1.7

Project and
contractor’'s

signboard, (indicating
name and phone
number of site

managers)

Yes

Minimizing
measures

2.1

Minimizing
dust/exhaust fumes

Watering sensible
locations in dry
season.

Yes

Fence/temporary
cover for areas near
local people’s
houses/works

Yes
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PFR2-L.2961-VIE: Rehabilitating and Upgrading Project of Haiphong Water Supply
System — Phase 2 (Haiphong Water Supply Project)

Compliance
Status
. (Yes, No, | Comment or Reasons for Issues for
Ny | IF0fAP RE e Partial, NA- Non-Compliance Further Action
Not
Applicable)
Clean mud, soil on
- ) Yes
truck’s wheels.
Covering trucks/
- | means of | Yes
transportation.
Trucks carrying sand,
- | soil, stone are not| Yes
overloaded.
Clean the site after
- : Yes
construction
Trucks/machines are
- N Yes
maintained regularly
Do not burn waste at
_ |the site, waste is |, .
moved away within
24h
April 2020, the Contractor
(PECOM-Bach Dang -Da
Nang- No. 201
Construction JSC) signed
contract with  Vietnam
Chemical and
Environmental Safety
Service Company
_ | Quarterly monitoring Yes (Monitoring license:
of the air quality VIMCERTS No. 224) to
conduct environmental
baseline, monthly and
quarterly monitoring.
Up to now, the Contractor
has maintained monthly
and quarterly
environmental monitoring
courses.
29 Reduce
" | noise/vibration
Equip safety clothing
| for workers Yes
Avoid construction
_ | which  causes big Yes

noise before 6 A.M
and after 10 P.M near




<
»

"-1

y

PFR2-L.2961-VIE: Rehabilitating and Upgrading Project of Haiphong Water Supply
System — Phase 2 (Haiphong Water Supply Project)

Compliance
Status
. (Yes, No, | Comment or Reasons for Issues for
Ny | IF0fAP RE e Partial, NA- Non-Compliance Further Action
Not
Applicable)
the residential areas.
Suitable construction
measures, not
causing ground
"~ | settlement, break to Yes
houses and other
constructions.
April 2020, the Contractor
(PECOM-Bach Dang Da
Nang- 201 Construction
JSC) signed contract with
Vietham Chemical and
Environmental Safety
Service Company
| Quaneny moniong |\, | (ieaorng - e
of noise conduct environmental
baseline, monthly and
quarterly monitoring.
Up to now, the Contractor
has maintained monthly
and quarterly
environmental monitoring
courses.
Mud from
2.3 | excavation, waste
form sites
Utilizing approved
- | excavated soil to level | Yes
up the site
Get agreement on
- |area for discharging | Yes
unused soil/debris
Daily Collecting and
_ | discharging at yard Yes
agreed by locality for
domestic waste
Place dust bins at
" | construction sites Yes
_ | Collect waste and Yes Mud from excavation has
move to  agreed been collected and stored
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PFR2-L.2961-VIE: Rehabilitating and Upgrading Project of Haiphong Water Supply
System — Phase 2 (Haiphong Water Supply Project)

No.

EMAP Requirements

Compliance
Status
(Yes, No,

Comment or Reasons for

Issues for

Partial, NA- Non-Compliance Further Action
Not
Applicable)
places, transport to in a land lot of 8000 m2
and treat accordingly. inside Vat Cach WTP (in
Tan Tien commune). An
agreement for receiving
disposal material has been
made between Hai Phong
Water Supply JS Company
and Vat Cach WTP (an
enterprise of the
Company).
Domestic waste is daily
collected and transported
by licensed providers for
solid waste service (An
Duong Urban Environment
Service  Enterprise, a
member of URENCO Hai
Phong)
The specialized bins for
hazardous waste have
been equipped at the site,
and the Contractor has
_ | To control hazardous Yes signed a contract
waste withURENCO-10 to collect
and treat hazardous waste
(Contract No.
1359/2020/URENCO-10 on
May 5" | 2020)
Pollution of surface
water caused by
2.4 | construction
activities and camps
of workers
There is gutter
collecting
_ | wastewater/raining Yes
water at the site
leading to the main
drain of the district
There is septic WC at Y
- es

camp
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PFR2-L.2961-VIE: Rehabilitating and Upgrading Project of Haiphong Water Supply
System — Phase 2 (Haiphong Water Supply Project)

Compliance
Status
. (Yes, No, | Comment or Reasons for Issues for
0 B R e Partial, NA- Non-Compliance Further Action
Not
Applicable)
There is septic WC at Y
- . . es
the site office
Do not leave
- | hazardous  material | Yes
near water sources.
April 2020, the Contractor
(PECOM-Bach Dang Da
Nang- 201 Construction
JSC) signed contract with
Vietham Chemical and
Environmental Safety
Service Company
Monthly monitoring of (Monitoring license:
- |the surface water Yes VIMCERTS No. 224) to
quality conduct environmental
baseline, monthly and
quarterly monitoring.
Up to now, the Contractor
has maintained monthly
and quarterly
environmental monitoring
courses.
Risks of being
flooded temporarily
25 in raining season
™ | when drainage
system has not been
completed.
Preparing plan for
- | dealing with | Yes
emergency flood
Provide spare pumps
~ |asiif. Yes
26 Impacts on
"~ | transportation
i Place warning signs / Yes
instructions
Trucks carrying
- | materials/wastes are | Yes
not overloaded
2.7 Public/occupational

safety and health
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PFR2-L.2961-VIE: Rehabilitating and Upgrading Project of Haiphong Water Supply
System — Phase 2 (Haiphong Water Supply Project)

No.

EMAP Requirements

Compliance
Status
(Yes, No,
Partial, NA-
Not
Applicable)

Comment or Reasons for
Non-Compliance

Issues for
Further Action

There are regulations,
and  training for
workers on the
regulations and
communication to
community

Yes

Assemble and
maintain instructions,
signs  warning  at
construction sites.

Yes

Do not store
hazardous waste near
local people’s houses.

Yes

Provide safe accesses
to blocked properties,
e.g., steel planks of
adequate grade,
width, length, and if
needed, with guide
rails

Yes

Ensuring safety of
power supply for
construction works

Yes

Ensuring lighting
during the
construction at night

Yes

Appropriate personal
protective equipment
to be equipped for all
construction workers,
and the site manager
must inspect workers'
compliance.

Yes

2.8

Impact on
business/socio-
economic activities.

Clean construction
site every week after
construction
completion.

Yes

Recovering
breakdown of

Yes
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PFR2-L.2961-VIE: Rehabilitating and Upgrading Project of Haiphong Water Supply
System — Phase 2 (Haiphong Water Supply Project)

Compliance
Status
. (Yes, No, | Comment or Reasons for Issues for
Ny | IF0fAP RE e Partial, NA- Non-Compliance Further Action
Not
Applicable)
electricity/water
supply/communication
due to construction
implementation.
2.9 | Fire prevention
- | There is fire Yes
regulations/plan
- | Equip fire equipment Yes
at warehouse.
- |Instaling the fire
warning sign and fire
extinguishers in the Yes
generator area (if any)
2.10 | gocial evils
- | There are construction
regulations, such as Y
. . es
time, do not drink, play
gambles.
- The Contractor (PECOM-
Bach Dang Da Nang- 201
Construction JSC) has
signed agreement with an
expert for executing
Training for workers HIV/AIDS prevention
about HIV/AIDS | Yes communication  program,
prevention and scheme of this program
was submitted to the CMC
April 2020. The first training
session has been
organized in early June
2020.
2.11 | Prevention and
control of Covid 19
- Disseminate workers on the
situation of the Covid-19
. disease since the first case
Remind workers about Yes was discovered in Vietham.

Covid-19 prevention

Contractors provide masks,
hand sanitizer for workers
and engineers on site.
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Compliance
Status
. (Yes, No, | Comment or Reasons for Issues for
Ny | IF0fAP RE e Partial, NA- Non-Compliance Further Action
Not
Applicable)
Strictly implement  anti-
epidemic measures
adopted by the
Government of Vietnam
during the period of
worldwide social distancing

2.2.Issues for Further Action

Table 15: Issues for further action on Compliance with EMP Requirements

Issue

Required Action

Responsibility and
Timing

Resolution

1. For Do Son component - package HP-CW1

Old Issues from Previous Reports (Last 6 months in 2019)

None'

New Issues from This Report (Last 6 months in 2019)

None

2. For An Duong component - package HP-CW2

Old Issues from Previous Reports (Last 6 months in 2019)

There are sitill
some  workers
who are not fully
PPE wearing on

- The Contractor and
CMC must remind
workers to  comply
every day on the site.

- CMC to inspect and

- The Contractor

- Deadline: promptly
repair right after being
reminded by CMC.

The Contractor and CMC
must remind workers fully
PPE wearing on the site
every day.

- Deadline: promptly repair
right after being reminded

internal roads in
An Duong WTP,
causing muddy

worker to clean the site
every week.

- Deadline: by the end of
December 2019

the site. supervise the by CMC.
Contractor - CMC to inspect and
supervise the Contractor
The levelling The Contractor has
process has | - The Contractor must arranged one worker to
; , - The Contractor :
spilled soil on | arrange at least one clean the site every week

after CMC's remind.
- Deadline: by the end of
December 2019

1The construction items of Do Son Component (HP-CW1 package) has been completed since early 2019.
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Issue

Required Action

Responsibility and
Timing

Resolution

surface when it
rains.

- CMC to inspect and
supervise the
Contractor

- CMC to inspect and
supervise the Contractor

New Issues from This Report (First 6 months in 2020)

None

3. For Northern Cam River component - package HP-CW3

Old Issues from last Report (Last 6 months in 2019)

Clean the site
after construction

The Contractor (Ha Huy
JSC) must maintain
clean-up in Ngu Lao
WTP site regularly

- The Contractor (Ha
Huy JSC)

- CMC supervises and
reminds.

- Deadline: by the end of
February 2020.

The  Contractor  must
regularly maintain the site
clean every week.
Deadline: right after being
reminded by CMC.

CMC to inspect and
supervise the Contractor.

To control
hazardous waste

The Contractor (Ha Huy
JSC-Leader of JV) must
sign agreement/
principle contract with a
legal service provider
before hazardous
waste bins are full.

The Contractor (Ha Huy
JSC-Leader of JV)
Deadline for completion:
by the end of February
2020.

The Contractor (Ha Huy
JSC-Leader of JV) shall
make an agreement or a
principle contract with a
legal service provider
before hazardous waste
bins are full.

Deadline: by the end of
February 2020 after being
reminded by CMC.

CMC to inspect and
supervise the Contractor.
The  Contractor  must
- Ha Huy JSC. remind workers fully PPE
Despite  fully PPEs | - Deadline for | wearing on the site and
There are still | equipment, the site | completion: by the end | have to punish those who
some  workers | manager must remind | of January 2020. don't wear protection when
who are not fully | the worker compliance | -CMC to inspect and | working.
PPE wearing; every day. supervise the | Deadline: right after being
Contractor reminded by CMC.
CMC to inspect and
supervise the Contractor.
New Issues from This Report (First 6 months in 2020)
Despite fully PPEs |~ Ha Huy JS(.:' The  Contractor  must
: . | - Deadline for :
There are still | equipment, the site o remind workers fully PPE
. completion: by the end : .
some  workers | manager must remind of Julvy 2020 wearing on the site and
who are not fully | the worker compliance y . have to punish those who
o -CMC to inspect and ' .
PPE wearing; every day. . don't wear protection when
supervise the

Contractor

working.
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Responsibility and

Issue Required Action Timing Resolution

Deadline: right after being
reminded by CMC.

CMC to inspect and
supervise the Contractor.

4. For Kim Son component - package HP-CW4

Old Issues from last Report (Last 6 months in 2019)

None

New issues from last Report (First months in 2020)

- PECOM- Bach Dang | The Contractor  must
. Da Nang JSC and No. | remind workers fully PPE
Despite  fully PPEs | 201 Construction JSC. | wearing on the site and

There are still | equipment, the site | - Deadline for | have to punish those who

some  workers | manager must remind | completion: by the end | don't wear protection when

who are not fully | the worker compliance | of July 2020. working.

PPE wearing; every day. -CMC to inspect and | Deadline: right after being
supervise the | reminded by CMC.
Contractor CMC to inspect and

supervise the Contractor.

2.3.Preparation/update/review and approval of COVID 19 H&S risk
management plan

e In March 2020, PMU has prepared health and safety plan on COVID 19 and
given guidelines and template to contractors for preparing their own plan as a
part of their CEMPs (see Appendix 4). Anyhow, since April 2020, CSC has
required the contractors implemented preventive measures such as taking
workers’ temperature, providing masks and medical alcohol...as regulation of
the government, and adding the issue into weekly report of contractors. CSC
also supervised implementation COVID19 preventive measures of the
contractor and report to PMU by environmental monthly report since April 2020.

e The Contractors taken measures to prevent the COVID-19 epidemic by
equipping personal protective equipment and hand sanitizer solutions;
implementing social distancing in accordance with Vietnamese Government
regulations; raising awareness through propaganda and poster hanging. The
Contractors prepared of prevention plan on COVID 19 in accordance with the
PMU’s guidelines and submitted to CSC review and to PMU for approval 318t
June, 2020.

2.4. Environmental Quality Monitoring
a. HP-Cw3

The monthly monitoring courses were conducted January, February, March, May and
June in accordance with EMP’s requirements (April monitoring course has been not
conducted because of social distancing) by the Contractors. The purpose of this
environmental monitoring is the assessment of quality of air, noise, vibration and
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surface water during HP-CW3’s packages construction which is the basis for the
evaluation of impact on surrounding air, surface water quality due to construction of
Tan Duong BPS and WTP Ngu Lao.

Air Quality, Noise, Vibration:

The results show that concentrations of pollutants in ambient air samples are all lower
than the maximum allowable levels under QCVN 05:2013/ BTNMT - National
Technical Standard on Ambient Air Quality; noise and vibration are all lower than the
maximum allowable levels under QCVN 26:2010/BTNMT - National Technical
Standard on noise and QCVN 27:2010/BTNMT: National Technical Regulation on
Vibration (normal areas: from 6 am-9 pm), respectively.

Surface Water Quality of Gia River:

The concentration of all pollutants in Gia River samples taken at section nearby Ngu
Lao WTP construction site are within the maximum allowable limits in QCVN 08: 2015-
A2 / BTNMT - National Technical Standard on Surface Water Quality

b. HP-CW4

Since the HP-CW4 package was launched in March, in addition to the periodic
monitoring, the contractor also conducts the baseline monitoring. The baseline
monitoring was carried out at the end of March 2020, and the monitoring programme
included an assessment of ambient air quality at the three transmission pipeline sites
(D400 in An Hung commune, D500 -National Road No. 5, D600-Tan Tien commune),
and surface water quality of the Tan Hung Hong channel before construction phase.

The results show that concentrations of pollutants in ambient air samples are all lower
than the maximum allowable levels under QCVN 05:2013/ BTNMT - National
Technical Standard on Ambient Air Quality; noise and vibration are all lower than the
maximum allowable levels under QCVN 26:2010/BTNMT - National Technical
Standard on noise (normal areas: from 6 am-9 pm) and QCVN 27:2010/BTNMT:
National Technical Regulation on Vibration (normal areas: from 6 am-9 pm),
respectively.

The concentration of all pollutants in samples taken at Tan Hung Hong channel are
within the maximum allowable limits in QCVN 08: 2015-A2 / BTNMT - National
Technical Standard on Surface Water Quality.

Results of environmental quality monitoring for HP-CW3 and HP-CW4 packages are shown
in Appendix 1.1

2.5. Other activities

e The CMC (Contract No. CS4) and the HP-CW3 and HP-CW4's Contractors
should coordinate to carry out the training program on HIV/AIDS according to
uEMP and CEMP.
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3. INVOLUNTARY RESETTLEMENT PERFORMANCE MONITORING

3.1.Summary of Compliance with RP Requirements

Table 16: Compliance with RP Requirements

C li
. omplance Comment or Reasons for Compliance, Partial Issues for Further
RP Requirements status - . .
. Compliance/Non-Compliance Action
Yes/No/Partial
04 persons:
. Pham Thi Thanh Thao — PMU staff
Sstoishment e | Yes Pham Thuy Linh — PMU staff
P Nguyen Minh Hoang — PMU staff
Pham Hong Minh — PMU staff
Conducted disclose information of the uDDR of Do
Son component and the semi-monitoring report of
second haft 2017 (including resettlement and
environment task) at project location in November
2018.
For each package, there are series of activities as
Public consultation follow:
and socialization | Yes Do Son and An Duong components:
process

Public consultation meetings were conducted
during the site clearance process. The first
meeting was held during the RP preparation phase
(March 3 - 8, 2011). The second meeting took
place in December 2011, while the third meeting
was conducted during the DDR preparation phase
(May 11-12, 2016). Duong Kinh District Land

Public consultation
and socialization
process
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RP Requirements

Compliance
status

Yes/No/Partial

Comment or Reasons for Compliance, Partial
Compliance/Non-Compliance

Issues for Further
Action

Development Centre held a public consultation
meeting in May 2013 to publish the detailed
inventory results of the affected assets, with full
participation of stakeholders as well as social
organizations.

28/11/2017, consultant and PMU had carried out
one focus group discussion with the following
participants: 01 representative of CPC, 01 head
village, 03 representatives of community
monitoring committee and 01 member of village
women union cum affected household;

The third community consultation were organized
in 27/6/2018 with two meeting (i) meeting with Da
Phuc ward, Duong Kinh district and (ii) Nui Doi
town, Kien Thuy district. The new sections which
mentioned in the meetings included (i) section 1 —
670m of D400 pipeline which last from the gate of
Hung Dao WTP to Da Phuc section and section 2:
66 m of D300 which cross the river along Cau Den
in Nui Doi town.

All semi monitoring reports have been disclosed
widenly at multiple level from communal to village
level. In April 2019, PMU had disclosed the semi
safeguard monitoring report.
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RP Requirements

Compliance
status

Yes/No/Partial

Comment or Reasons for Compliance, Partial
Compliance/Non-Compliance

Issues for Further
Action

During monitoring progress, consultant and PMU
had consulted with local head and local people
about the construction and support activities of the
component to catch all community’s feedback and
complain to adjust the activities if needed.

Northern Cam River Component

Meetings were held during the site clearance
process. The first meeting of this component took
place in September and October 2009 and
December 2011 in the period of resettlement plan
preparation.

The first public consultation with representatives of
local authorities and mass organizations of 2
affected communes was held before implementing
the IOL. The contents of the consultation included
(i) an introduction of scope and objectives of the
sub-project (ii) the scope of potential impacts of
sub-project components and measures for
mitigating negative impacts, (iii) the compensation,
assistance and resettlement policy based on
relevant local and national laws and Safeguard
Requirement 2 of ADB SPS (2009), (iv) the
implementation schedule for compensation,
assistance and resettlement of the subproject and
(v) the grievance redress mechanism.
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RP Requirements

Compliance
status

Yes/No/Partial

Comment or Reasons for Compliance, Partial
Compliance/Non-Compliance

Issues for Further
Action

The second and third public consultation was
carried out for all affected households on 81"
September 2017 and 23" “November 2017. At the
same time, the public consultation meetings also
have the participation of leaders of affected
communes, of mass organizations of communes
and villages, and village leaders. The public
consultation meetings focused on clarifying 5
issues of the first consultation and collected more
opinions from the participants.

All semi monitoring reports have been disclosed
widely at multiple level from communal to village
level. In April 2019, PMU had disclosed the semi
safeguard monitoring report.

Land area to be
acquired is identified
and finalized

Yes

Do Son component:

The required construction area in RP is 67,363.2
m2. However, during the detailed damage
investigation process, some small areas of
agricultural land along the road 401 and some
areas managed by the ward People's Committee,
along Da Do River, could no longer be cultivated
so the land has been acquired as requested by
AHs. There are no additional AHs due to this
activity. The total area of the recovered land of Do
Son component of the project is 77,198.3
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RP Requirements

Compliance
status

Yes/No/Partial

Comment or Reasons for Compliance, Partial
Compliance/Non-Compliance

Issues for Further
Action

m2(73,484.9 m2 of agriculture land and 3,713.4
m2 of public land).

Northern Cam _River component: The sub-

project has acquired the total area of 80,190 m?
(including 76,730 m?of agricultural land, and 3,460
m? of public land) for 2 items: (i) Northern Cam
river water treatment plants; and (ii) Tan Duong
booster pumping station, affecting 190 households
(1,063 people) in two communes of Thuy Nguyen
district: Ngu Lao commune and Tan Duong
commune.

Land
completed

acquisition

Yes, partial

Partial compliance

Do Son and An Duong components need to
conduct arranging job for APs as commitment;

Continue conducting
assistance to AHs;

Update the temporary
and permanent
impacts during
construction and
propose and monitor
the implementation of
compensation policies
for households.

Establishment of
Resettlement Site(s)

No need

e Have no affected household (AH) must relocated
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RP Requirements

Compliance
status

Yes/No/Partial

Comment or Reasons for Compliance, Partial
Compliance/Non-Compliance

Issues for Further
Action

Compensation
payments for affected
assets is completed

Completed

Do Son and An Duong components: had been
completed, details as follow:

o Number of AHs and APs compensated as of
this monitoring period: 53 AHs/246 APs;

o Total budget disbursed to AHs as of this
monitoring period: 22,258,435,240 VND. As
mentioned above, compensation had been
implemented since November 15, 2013
(phase 1) to August 24, 2015 (phase 3)
during which phase 2 was on May 21, 2014.

o Conducting relocation of 02 tombs
(unidentified AHs). Contractor was person in
charge of implementation and finance.

o Finished additional assistance to vulnerable
affected household (8/8);

o Fixing the leaking pipeline of AHs in An
Duong as mentioned;

Northern Cam River component:

The number of affected households and people
compensated in this supervision period is 190 and
1063, respectively. Compensation payments for
affected assets is completed. The program to
support 03 vulnerable households was conducted
on 20 December 2019.
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Compliance
. P Comment or Reasons for Compliance, Partial Issues for Further
RP Requirements status - . .
. Compliance/Non-Compliance Action
Yes/No/Partial
- The amount of money disbursed for
compensation and support is 30,280,150,400
VND
Transport assistance
for relocating affected | No need
households
eDo Son and An Duong components Total | For Do Son and An
Number of vulnerable AHs: 8, include 03 poor | Duong components
households, 02 families under preferential | was completed within
Additional assistance treatment policy and 03 woman headed | 2018
to vulnerable affected households. Number of AHs and APs assisted as
household of Do Son | 5. of this monitoring period: 8/8 households; For Northern Cam
component and artia eNorthern Cam__River component has 03 | River component: The
Northern River households (10 people). 02 households of which | program to support 03
component are both vulnerable and severely affected, | vulnerable households
including Lam Thi Mich (11.2%), Do Thi Khuy | was completed on20
(59.1%) and Do Thi Nang. December 2019.
For those severely affected by agricultural land ﬁ:sce theno\f[vater gleaenr:
, loss, households will receive a conversion
Income  Restoration , ’ . - completed, the free
P I Il I kg of h hol ’
Program artia allowance equivalent to 30kg of rice per household connection policy has

member in 6 or 12 month that depends on the rate
of loss.

not been implemented.
It will be monitored and
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RP Requirements

Compliance
status

Yes/No/Partial

Comment or Reasons for Compliance, Partial
Compliance/Non-Compliance

Issues for Further
Action

Households with the loss of 10% of production
land are supported with 30kg rice multiple by the
number of household members multiple by 6
months (20 AHs with 99 persons), households with
the loss more than 70% of production land are
supported with 30kg rice multiple by the number of
household members multiple by 12 months (10
AHs with 51 persons).

Get involvement in training courses on agricultural
techniques, animal husbandry carried out by An
Duong Division of Agricultural and Rural
Development and Farmer Union. APs were
informed of the planned trainings by head of
village; the head of village collected needs and
sent the list to organizer. By the time of monitoring,
there were 02 APs enrolling and taking part in such
training.

Get commitment to free connection when the plant
goes into operation

For vulnerable households of Do Son component
(8 households), they will receive rice, equivalent to
30kg/person/month and an amount of 6 million
VND/household.

evaluated in the final
report;

There is 1 person who
wishes to be arranged
with jobs but have not
graduated from Hanoi
Architecture University;
This situation will be
monitored to ensure
compliance. Once the
AP gets the
certification, PMU will
give him the job. By the
time of monitoring,
there was only this
single case of an AP
interested in job
placement.
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RP Requirements

Compliance
status

Yes/No/Partial

Comment or Reasons for Compliance, Partial
Compliance/Non-Compliance

Issues for Further
Action

PMU had provided assistance for remaining
vulnerable AHs of Do Son Component since July
2018.

Provide commitment to arrange jobs for laborers in
need and with appropriate expertise. The number
of eligible and interested AHs is 01.

For vulnerable households of Northern Cam River
component (3 households), they received rice,
equivalent to 30kg/person/month and an amount
of 6 million VNB/household on 20 December 2019.
Regarding to Northern Cam River component, the
subproject will not need to develop a livelihood
restoration program. However, if any severely
affected household is likely to be impoverished,
the Program will be activated for timely support.
The restoration (living standards) of the severely
affected households will be monitored and
reported in the internal monitoring report.

Temporary  impacts
have been addressed
(affected  properties
restored to at least
pre-project conditions)

e Total Number of AHs affected by temporary
impacts as per agreed RP: 0

e Actual Number of AHs and total area affected by
temporary impacts by now: 01

e Status of restoring affected property: Completed

The supply pipeline of
Mr. Do Quoc Hung at
Nguyen Cong Hoa
street, Le Chan district
was leaked by project
activity. It had been
fixed since 2018.
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3.2. Issues for Further Action

Plan for next monitoring task:

44.Regarding the monitoring of uRP and DDR, the Consultant will carry out 1monitoring
period and one final evaluation with each monitoring’s interval of 6 months.

Table 17: Do Son and An Duong Components

Monitoring activities Time of monitoring Place of survey

December of 2020 or
depend on the point of time

Final assessment that all issues of Support | Entire project location
Program have been
finished.

Table 18: Northern Cam River component

Monitoring activities Time of monitoring Place of survey
2th monitoring period December 2018 Entire project location
3th monitoring period June 2019 Entire project location
4th monitoring period December 2019 Entire project location
5th monitoring period June 2020 Entire project location
Final assessment December 2020 Entire project location

Table 19: Issues for further action on Compliance with RP Requirements

Required Responsibility .
Issue Action and Timing Resolution

Old Issues from Previous Reports for Do Son and An Duong components

PMU had

provided
Help payment assistance for Responsibility:
for wvulnerable | "®Maining PMU and | Completely in 27 July 2018
AHs vulnerable AHs HPWSCo

of Do Son

Component

since July 2018
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Required Responsibility .
Issue Action and Timing Resolution
(8/8
households

were assisted)

New Issues from This Report

Updating
status of
arranging job
for APs

PMU arranged
the job for APs

Responsibility:
PMU and
HPWSCo

Expected by Dec 2020 (when
Aps will get certification)

Cam River Component

Old Issues from Previous Reports

Assistance for
remaining 3
VAH in
Northern Cam
River
component

PMU had
provided
assistance for

vulnerable AHs
of Cam River
Component

Responsibility:
PMU and
HPWSCo

Completed on 20 December
2019.

New Issues from This Report

None
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4. OCCUPATIONAL, HEALTH AND SAFETY (OHS) PERFORMANCE MONITORING

4.1.0OHS for worker

Table 20: Issues for further action on OHS for worker

Issue

Required Action

Responsibility and

Timing

Resolution

Old Issues from Previous

Reports (Last 6 months in 2019)

1. Package HP-CW1 (Do
Son Component)

None

2. Package HP-CW2 (An
Duong Component)

There are still some
workers who are not fully
PPE wearing on the site.

- The Contractor
and CMC must
remind workers to
comply every day
on the site.

- CMC to inspect
and supervise the

- The Contractor

- Deadline: promptly
repair right after
being reminded by
CMC.

The Contractor and CMC has requested workers fully
PPE wearing on the site every day.

Contractor
3. Package HP-CW3
(North Cam River | - - -
Component)
Despite fU”y PPEs Ha H sSC The C ind k fullv PPE i
_ equipment, the site |~ a Huy J_ . e onf[ractor must remin workers fully V\'/earmg
There are still some manager must |~ Deadline  for | on the site and have to punish those who don't wear
workers who are not fully reming the worker completion: by the | protection when working.
PPE wearing; compliance  ever end of January | Deadline: right after being reminded by CMC.
Y1 2020. CMC to inspect and supervise the Contractor.

day.
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Issue Required Action _I:_i_es.ponS|b|I|ty and Resolution
iming
-CMC to inspect and
supervise the
Contractor
3. Package HP-CW4 | ) )
(Kim Son Component)
None
New Issues from This Report (First 6 months in 2020)
1. Package HP-CW1(Do
Son Component) on the
operation stage
None
2. Package HP-CW2 (An
Duong Component)
None
3. Package HP-CW3
(North Cam River
Component)
Despite fully PPEs | ~1@ WY 450
equipment, the site I The Contractor must remind workers fully PPE wearing
: completion: by the . ; ,
There are still some | manager must end of Julv 2020 on the site and have to punish those who don't wear
workers who are not fully | remind the worker -CMC 1o ir):s oct énd protection when working.
PPE wearing; compliance every supervise P the Deadline: right after being reminded by CMC.
day. P CMC to inspect and supervise the Contractor.

Contractor
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Issue Required Action _I:_i_es.ponS|b|I|ty and Resolution
iming

4. Package HP-CW4

(Kim Son Component)
- PECOM- Bach

Dang Da Nang JSC
and No. 201
Construction JSC.

Despite fully PPEs

equipment, the site The Contractor must remind workers fully PPE wearing

There are still some | manager must | Deadline  for | ©" the site and have to punish those who don't wear
workers who are not fully | remind the worker C protection when working.
. - completion: by the S . .
PPE wearing; compliance every end of Julv 2020 Deadline: right after being reminded by CMC.
day. y ' CMC to inspect and supervise the Contractor.

-CMC to inspect and
supervise the
Contractor

4.2.Public Safety
Table 21: Issues for further action on Public Safety

Responsibility and

Issue Required Action Timi Resolution
iming

I. Old Issues from Previous Reports (Last 6 months in 2019)

1. Package HP-CW1
(Do Son
Component)

None

2. Package HP-CW2
(An Duong
Component)
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Responsibility and

Issue Required Action Timing Resolution

None

3. Package HP-CW3
(Northern Cam
River Component)

None

4. Package HP-CW4
(Kim Son
Component)

None

Il. New Issues from This Report (First 6 months in 2020)

1. Package HP-CW1

(Do Son
Component)

None

2. Package HP-CW2
(An Duong
Component)

None

2. Package HP-CW3
(Northern Cam River
Component)

None
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.'

Responsibility and

Issue Required Action Timing Resolution

3. Package HP-CW4
(Kim Son
Component)

None
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5. INFORMATION DISCLOSURE AND SOCIALIZATION INCLUDING CAPACITY
BUILDING

5.1.EMP Implementation

45.Construction plans of Contractors have been informed to local authorities and
communities within construction area of the pipeline. The commencement order of
each package (HP-CW1 (Do Son Component),HP-CW2 (An Duong Component), HP-
CW3 (North Cam River Component) and HP-CW4 (Kim Son Component) was
prepared and submitted by PMU to the Wards/Communes People's Committee and
the related stakeholders (City People's Committee, District People's Committee,
Divisions of District Police, District Transportation, District Environmental Resources,
etc.). In addition, the commencement ceremonies of these packages were also
advertised on the Hai Phong newspaper on 16" August 2017 before the construction
starts. Besides, representatives of Contractors have contacted to leaders of the
Wards/Communes at the project areas though meetings and letters to inform the
construction schedule and progress as well as temporary residence registration for
technical staff, workers in the local.

46.Posters and information boards of the project have been posted publicly at Hung Dao
WTP, An Duong WTP, Do Son BTS, Ngu Lao WTP, Tan Duong BPS and Kim Son
pipeline system. by the Contractors with full information on the project.

47.The Contractors have provided training/guidance to workers on occupational safety at
the site.

48.The summary of previous Semi-annual environmental monitoring reports in
2017(EMR, for August-December 2017);the first SEMR in 2018 (for Jan-June
2018);the last SEMR in 2018 (for July-Dec 2018), the first and the last SEMRs in 2019
(for Jan-dune and Jul-December 2019)were translated into Vietnamese language and
disclosed to the local people as follows: The PMU sent a letter and the summary of
these EMRs to Wards/Communes People's Committee to disclose information. These
documents were displayed in the information boxes on November 2018 (for the last
SEMR of 2017), on January 2019 (for the first SEMR of 2018), on April 2019 (for the
last SEMR of 2018)and on August 2019 (for the first SEMR of 2019) and March 2020
(for the last SEMR of 2019) at the office of Wards/Communes People's Committees
and there is also a form of comments to note community comments or complaints (see
table below). These SEMRs were uploaded on Hai Phong Water's website at the same
time above.

No. Report periods Time for information disclosure at the local

1 The last SEMR of 2017 November 2018
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2 The first SEMR of 2018  January 2019
3 The last SEMR of 2018  April 2019

4 The first SEMR of 2019  August 2019
5 The last SEMR of 2019  March 2020

49. The summary of this Semi-annual safeguards monitoring report (the first SEMR of
2020) will be disclosed to the public in the same way, within two weeks after the
finalization of this report.

5.2.RP Implementation
50. Field Visits (sites visited, dates, persons met):
Table 22: List of Field Visits on RP Implementation (Do Son and An Duong component)

Time Purpose of visits Person met
From 3- | House visits to collect | AHs, local authorities and representatives of
4/2011 Socio-economics local mass organizations (Women Union,

information for preparing | Famer Union...)
RP and feasibility study

(FS)
From 4- Rfel\q/isw Ii_|mpleme.nlttatiton AHs, local authorities and representatives of
5/2016 0 - Mouse VISIts 1o local mass organizations (Women Union,
collect socio-economics Famer Union...)
information and develop
DDR.
24- Field visit: along the new People who live along the route in field trip

section of D400, section
26/6/2018 from Hung Dao WTP to
Da Phuc section and
Cau Doi to meet people
who live along the route
13- I-rllousehold \f/iﬁi'[: upﬁa}g

the status of househo
14/6/2019 (household size, job of
family members) and
need of support from
project

and representative of local people in
consultation meeting (8 households).

Head village and AHs
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Time

Purpose of visits

Person met

18-
19/12/2019

Household visit: update
the status of household
(household size, job of
family members) and
need of support from
project

Head village and AHs

20-
21/5/2020

Household visit: update
the status of household
(household size, job of
family members) and
need of support from
project

Head village and AHs

Table 23.

List of Field Visits on RP Implementation (Northern Cam River
component)

Time

Purpose of visits

Person met

From 9, 10

and
12/2011

House Vvisits to collect
SOcio-economics
information for preparing
RP and feasibility study
(FS)

AHs, local authorities and representatives of
local mass organizations (Women Union,
Famer Union...)

7-8/2016

Review implementation
of RP - House visits to
collect socio-economics
information and develop
DDR.

AHs, local authorities and representatives of
local mass organizations (Women Union,
Famer Union...)

20-
22/6/2018

Field visit to the
construction location of
Ngu Lao water treatment
plant, Tan Duong
booster pump station to
discuss the work of
compensation and
support of the project
with the local people

AHs in Ngu Lao and Tan Duong Commune
(15 AHs)

11-
12/6/2019

Household visit: update
the status of household
(household size, job of
family members) and

Head village and Ahs (AHs in Ngu Lao and
Tan Duong Commune (10 AHs)
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Time Purpose of visits Person met
need of support from
project
24- E}oustet[]old \f"ﬁ't: upga;[g Head village and AHs, 3 households (Lam
25/12/2019 | !N€ stalus ot NOUSENOIA | 11, \ich Do Thi Khuy and Do Thi Nang) in

(household size, job of
family members) and
need of support from
project

Ngu Lao commune, Thuy Nguyen district and
10 Ahs in Ngu Lao and Tan Duong

15-16/5/2020

Household visit: update
the status of household
(household size, job of
family members) and need
of support from project

Head village and AHs

Table 21.1. List of Field Visits on RP Implementation (Kim Son component)
Time Purpose of visits Person met
9-10 and | House visits to collect | AHs, local authorities and representatives of

/2010 Socio-economics local mass organizations (Women Union,
information for preparing | Famer Union...)
RP and feasibility study
(FS)

8/2011 Review implementation | AHs, local authorities and representatives of
of RP - House visits to | local mass organizations (Women Union,
collect socio-economics | Famer Union...)
information

23- Field visit: along the new | People who live along the route in field trip

24/6/2018 section of D400, D500, | and representative of local people in
D600 to meet people | consultation meeting (20 households).
who live along the route

13- Household visit: update :

14/6/2019 | the status of household | | '¢2d Village and Ahs (15 AHs)

(household size, job of
family members) and
need of support from
project
i Household visit: update -
33/12/2019 the status of household Head village and Ahs (12 AHs)

(household size, job of
family members) and
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Time Purpose of visits Person met

need of support from
project

12-13/5/2020 Ezussti?l?sldo\fnﬁgh:gﬁg}g Head village and Ahs (15 Ahs)
(household size, job of
family members) and need
of support from project

51.Public Consultations and meetings: For Do Son and An Duong components, almost
public meetings were held from 2010 to 2018. In 2019, majority construction of civil
work has been wrapped up; therefore, instead of public meeting, consultant conducted
the depth interview with key person. Table below listed all consultation and meetings;
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Table 24: Results of Public Consultations and Meetings (Do Son and An Duong components)

Time Topic Location Number of Issues raised Responded
participant
(only list AHs)
Man | Women
17/9/2010 | Announcement on | Hung Dao, | 11 0
land acquisition Duong Kinh,
HP
7/3/2011 Meeting on the | Hung Dao,| O 8 AHs want to receive compensation in | Consultants
water  treatment | Duong Kinh, cash and propose to develop an | provided
plant and | HP acceptable compensation unit price; | information  on
7/3/2011 | resettlement policy |y = h 0 T g 9 AHs support project implementation | the _
applied to affected | p 0y Kinh, because project’s objective is to build | compensation
people HP a water supply plant. Local people will | policy — of  the
be connected with fresh clean water. | Project and other
7/3/2011 Hung Dao, 8 2 They consider Community hea'th’ related issues
E'lliong Kinh, The children of AHs are workers in

industrial area with stable wages.
Agricultural production is not main
income of their household. The
agricultural production only aims to
provide healthy product for their
family. Thus, they prefer to receive
compensation in cash and do not
want to take part in job training
activities.
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Time Topic Location Number of Issues raised Responded
participant

(only list AHs)

Man | Women
Local people want to take part in
simple work in construction stage to
improve their income;
Local people propose for free
connection to water supply plant.

12/5/2015 | Meeting on the | Hai Phong 4 3 Comments on the (i)construction of | Scope of the
water  treatment water treatment plant project and
plant and (ithe land acquisition impact; (iii) | construction  of
resettlement policy policies and measures to minimize | Water treatment
applied to affected the impact of land acquisition and | Plant Subproject
people affected non-land property and (iv) [in Duong Kinh

Comment on compensation, support | District,

and resettlement policies: Haiphong city.
Impact of land
acquisition;
Measures to
minimize the
impact of land
acquisition and
affected non-
land property;
Policy on

compensation,
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Time

Topic

Location

Number of
participant
(only list AHs)

Man | Women

Issues raised

Responded

support and
resettlement  of
the project;

The
implementation
plan (plan for
mitigation
measures,
construction
plans, plans for
compensation,
support and
resettlement,
income
restoration plan);
Grievance
Redress
Mechanism.

20/4/2017

Focus
discussion
PAHs

group
with

Hai
PMU

Phong

Provide the updated schedule of
project construction to local people
Provide (again) information on project
resettlement policy
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Time Topic Location Number of Issues raised Responded
participant
(only list AHs)
Man | Women
28/11/2017 | Focus group | Vong Hai| 3 3 Review implementation of RP; Informed  about
discussion on | village, Hung Collect information about impact on | compensation
implementation of | Dao, Duong asset during construction period; policy  for all
.RP and related K'n.h d'Str'Pt’ Record opinion of community related Impacts . during
issue Hai Phong city to project implementation construction
period for local
authority and
AHs
27/6/2018 | 02 meeting at Da | Da Phuc ward | 5 3 (i) Households are aware of the
Phuc ward, Duong | and Nui Doi significance of the project and
Kinh district and | Town consensus, (ii) The route has been
Nui Doi town, Kien constructed according to the location
Thuy district of the existing drainage system, so
that there is no impact on the
collection; (iii)construction work be
done at night or avoid peak business
hours from9am to 7pm and (iv) during
and after construction, environmental
sanitation must be ensured at good
condition; and Reimbursement status
or better than current status
20/10/2018 | Women and clean | Hung Dao| 3 31 Discussion how clean water could
water (organized in | ward contribute in improvement of family
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Time Topic Location Number of Issues raised Responded
participant
(only list AHs)
Man | Women
cooperation  with life in general and women’ life in
local women uion) particular.
Provide information about hotline of
WTP and HPWSCo for women to
raise their opinion as a customer.
Table 25: Results of Public Consultations and Meetings (Northern Cam River component)
Time Topic Location Number of Issues raised Responded
participant
(only list AHs)
Man | Women
8"  September, | Publishing Ngu Lao 27 15 Households fully agreed to support the | The compensation
2017 detailed plans, | Tan Dwong project to build the WTP and BPS; team will review to
methods, In cases where the remaining land area | recover small area

schedules and
schedules  for
DMS to the AHs
and
stakeholders

is small but cannot be cultivated, it is
proposed to be fully recovered;

There is a plan to build irrigation canals
to continue the crop in the remaining
area;

In addition to compensation,
proposal is supported.

the

does not
guarantee
production;

When
compensating,
there are
mechanisms and

policies to support
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Time Topic Location Number of Issues raised Responded
participant
(only list AHs)
Man | Women
the  households
(see more
Entitlement Matrix
of the project;
PMU will establish
irrigation  ditches
to ensure the
remaining area of
cultivation;
The compensation
organization is
available to
answer questions
of the people.
239  November, | Disclosure  of | Ngi L&o, Tan | 33 13 All households agreed with the provincial | PMU fully agreed
2017 DMS results, | Duwong unit prices and confirmed land | with the opinions
replacement acquisition and impact on properties | of the households
survey results; through a land acquisition and census | and committed to
Survey the need survey. implement
to participate in They expect that (i) compensation and | seriously to
the income support payments will be done properly, | achieve the
restoration quickly and neatly; (ii) Construction work | highest results.
program will be carried out urgently to provide
clean water to local people.
11/12/2018 Focus group | Ngu Lao and |3 3 Review implementation of RP; Informed (again)
discussion on | Tan Duong about
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Time Topic Location Number of Issues raised Responded
participant
(only list AHs)
Man | Women
implementation | ward Thuy Collect information about impact on | compensation
of RP  and | Nguyen district, asset during construction period; policy for  all
related issue Hai Phong city Record opinion of community related to | impacts during
project implementation construction
period for local
authority and AHs

6/5/2019 Deep interview | Hai Phong | O 3 PMU fully agreed
with 03 | PMU with the opinions
vulnerable AHs AHs want to receive compensation as | of the households
about soon as possible and committed to
supporting work implement soon
for  vulnerable
households.

25/12/2019 Focus group | Ngu Lao and |3 7 PMU fully agreed
discussion on | Tan Duong They think that compensation and | with the opinions
implementation | ward Thuy support payments were done properly, | of the households
of RP  and | Nguyen district, Construction work will be completed to | and committed to
related issue Hai Phong city provide clean water to local people soon. | implement
Deep interview All AHs received support program as | seriously to
with 03 committed and no complaints achieve the
vulnerable AHs highest results.

15/05/2020 Focus group | Ngu Lao and 7 5 Collect information about impact on
discussion on | Tan Duong asset during construction period;
implementation | ward Thuy Record opinion of community related to

project implementation
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Time Topic Location Number of Issues raised Responded
participant
(only list AHs)
Man | Women
of RP  and | Nguyen district, Provide (again) information on project
related issue Hai Phong city resettlement policy
All AHs received support program as
committed and no complaints
Table 26.1: Results of Public Consultations and Meetings (Kim Son component)
Time Topic Location Number of Issues raised Responded
participant
(only list AHs)
Man | Women
17/9/2009 | Announcementon | Le Thien, An| 15 5
land acquisition Hung, Dai Ban
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Time Topic Location Number of Issues raised Responded
participant
(only list AHs)
Man | Women
7/12/2010 | Meeting on the | Le Thien, An| 12 18 AHs want to receive compensation in | Consultants
water  treatment | Hung, Dai Ban cash and propose to develop an | provided
plant and acceptable compensation unit price; | information  on

resettlement policy
applied to affected
people

AHs support project implementation
because project’s objective is to build
a water supply plant. Local people will
be connected with fresh clean water.
They consider community health;

The children of AHs are workers in
industrial area with stable wages.
Agricultural production is not main
income of their household. The
agricultural production only aims to
provide healthy product for their
family. Thus, they prefer to receive
compensation in cash and do not
want to take part in job training
activities.

Local people want to take part in
simple work in construction stage to
improve their income;

Local people propose for
connection to water supply plant.

free

the
compensation
policy of the
project and other
related issues
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Time Topic Location Number of Issues raised Responded
participant

(only list AHs)

Man | Women
12- Meeting on the | Hai Phong 8 3 Comments on the (i)construction of | Scope of the
13/8/2019 | water  treatment water treatment plant project and
plant and (i) the land acquisition impact; (iii) | construction  of
resettlement policy water treatment

applied to affected
people

policies and measures to minimize
the impact of land acquisition and
affected non-land property and (iv)
Comment on compensation, support
and resettlement policies:

plant Subproject
in So Dau, Hung
Vuong commune
(Hong Bang
Distric) Nam
Son, Tan Tien
commune  (An
Duong Distric)
Haiphong city.
Impact of land
acquisition;
Measures to
minimize the
impact of land
acquisition and
affected non-
land property;
Policy on
compensation,
support and
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Time

Topic

Location

Number of
participant
(only list AHs)

Man | Women

Issues raised

Responded

resettlement  of
the project;

The
implementation
plan (plan for
mitigation
measures,
construction
plans, plans for
compensation,
support and
resettlement,
income
restoration plan);

Grievance
Redress
Mechanism.

14/8/2019

Focus group
discussion with
head of Villages,
Commune

Hai
PMU

Phong

Provide the updated schedule of
project construction to local people
Provide (again) information on project
resettlement policy

9-

10/10/2019

Focus
discussion

group
on

So Dau, Hung
Vuong

14 8

Review implementation of RP;

Informed about
compensation
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Time Topic Location Number of Issues raised Responded
participant
(only list AHs)
Man | Women
implementation of | commune Collect information about impact on | policy for all
RP and related | (Hong Bang asset during construction period; impacts  during
issue Distric) Nam Record opinion of community related | construction
Son, Tan Tien to project imp|ementation penOd. for local
commune (An authority and
Duong Distric) AHs
16/5/2020 | 02 meeting at Nam |An Duong | 6 6 (i) Collect information about impact
Son and Tan Tien | district,  Hai on asset during construction period,;
ward, An Duong | Phong city Households are aware of the
district significance of the project and
consensus,
(i) there is no impact on the

collection;
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52.Press/Media Releases: Project information is publicized through the broadcasting
system of Hung Dao Ward. Duration: 15 minutes; 3 times per week during the period
from March to September 2011; from September to November 2013; July-August 2015.
Currently, according to the construction progress, the construction plan of items is also
notified to people through broadcasting system 7-10 days before the official

construction.

53.In November 2018, PMU had conducted disclose information of uDDR of Do Son

component and the semi-monitoring report of 2017 at project location.

54.1n April 2019, PMU had conducted disclose information of semi safeguard monitoring
report of second haft of 2018 of all components at project location.

6. GRIEVANCE REDRESS MECHANISM (GRM)

6.1. EMP Implementation

o Total of grievance since beginning: 05

e Number of new grievances, if any, since last monitoring period: 0

e Number of grievances resolved: 0

e Number of outstanding grievances: 0

6.2. RP Implementation

e Thereis no new grievances, since last monitoring period and this reporting period

e Number of grievances resolved: 04

Table 27: Issues for further action on GRM during RP Implementation

Type
Grievance

of

Details

(Date, person, address,
contact details, etc.)

Required Action,
Responsibility and
Timing

Resolution

Old Issues from Previous Reports

Letter to PMU

16/9/2014, Mr. D6 Van
Phic - Vong Hai, Hung
Dao, Duong Kinh district

Arranging jobs for
labourers in need and
with appropriate
expertise

Company has
committed in
26/9/2015 as
shown in the
annex. This has
planned to be
done in 2021,
when the labour
graduate from
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Type of
Grievance

Details

(Date, person, address,
contact details, etc.)

Required Action,
Responsibility and
Timing

Resolution

university with

appropriate
expertise
Proposed speech | 29/12/2016, In the meeting | To construct a path to | Done
directly to local | between PMU, Hung Dao | the cemetery due to
authority and PMU | DPC and Aps, Mr. D6 Van | the present path
in meeting An — Vong Hai, Hung Dao, | would be taken for
Duong Kinh district project’s construction
Proposed speech | 29/12/2016, In the meeting | To build a water tank | Done
directly to local | between PMU, Hung Dao | in cemetery
authority and PMU | DPC and Aps, Ms. D Thi
in meeting Thuyét — Vong Hai, Hung
Dao, Duong Kinh district
8/2010, raise their voice | Required to take all | Done
directly with PMU, Tran Thj | land and asset on
Nhung land because the
D& Vin Kha remaining area is not
Vong Hai, Hung Dao, enough for farming.
Duong Kinh district
Temporary impact | 2/2018, the supply pipeline | Fix the leaking | Done
Mr. Hung had|of household Do Quoc | problem.
called to | Hung at Nguyen Cong Hoa
contractor and | street, Le Chan district was

PMU to inform the
problem

leaked by project activity.
Mr. Hung informed to PMU
and contractor by phone.

New Issues from This Report

None
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7. CONCLUSION

7.1.Environmental Management Plan

Conclusion

The Project has mostly complied with environmental regulations of the
Government and the Donor (ADB).

The Contractor's Environmental Management and Occupational Safety Plan
(CEMPs) is established and implemented. Overall, the Contractor's compliance
with environmental and occupational safety is good. The Contractors prepared of
prevention plan on COVID 19 in accordance with the PMU’s guidelines and
submitted to CSC review and to PMU for approval 315t June, 2020.

The Contractors taken measures to prevent the COVID-19 epidemic by equipping
personal protective equipment and hand sanitizer solutions; implementing social
distancing in accordance with Vietnamese Government regulations; raising
awareness through propaganda and poster hanging.

During the reporting period, there were no accidents or injuries at all construction

sites. There were also no complaints regarding environmental and occupational
safety.

However, there are still some problems of sanitation and occupational safety
issues found at site of the packages such as:

For Pack HP-CW3 (North Cam River Component): (i) The Contractor (Ha Huy JSC-

Leade

r of Joint Venture) continue to regularly conduct environmental monitoring for

assessing impacts on ambient environment by construction activities; (ii) Workers of Ha
Huy JSC in Ngu Lao construction site (sometimes) do not wear PPEs while working
although they all are fully provided with adequate PPEs; (iii) The site in Ngu Lao commune

has st

il been messy with debris and construction materials; (iv) For hazardous waste:

agreement has not been made with the service provider to transport and handle the waste

when

waste container is full. However, the Contractor regularly collects waste into

appropriate bins.

Recommendation

For Pack HP-CW3 (Northern Cam Component) the Contractor will: (i) to address
problems relating to non-compliance or partial compliance with environmental and
occupational safety as mentioned in Tables 7, 12 and 13; (ii) the site manager must
remind all workers following strictly safety requirement every day and (iii) the
Contractor must sign agreement with the service provider to collect, transport and
handle the waste before waste containers are full.
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7.2.Resettlement Plan
Conclusion
e By this reporting period, the mitigation measures have been implemented well.

e Compensation, site clearance and resettlement policies have been followed
strictly; Information dissemination from the project preparation stage to the
construction phase is ensured;

e DMS of affected assets and compensation price has been agreed by the affected
households; each affected household had had one copy of the DMS for monitoring
purpose in the implementation progress.

e Complaints from local people have been resolved in a timely manner; by this time,
there is no pending complaint.

e However, there were still several issues which need to be facilitated to ensure the
project policy.

o The resettlement policy of the project has been complied but not yet fully.
In Do Son and An Duong components, all opinion of local people in
construction progress had been processed fully; there is still 01 case need
to be monitored about providing job after the graduating as agreement
between PMU and AHs.

o With regard to Northern Cam River and Kim Son components, all the
petitions of local people during work have fully been handled. The
supporting work for vulnerable households has already been done.
However, there needs a tight supervision during construction work to
capture petitions and have timely solutions to additional problems.

e In this period of the report for Do Son, An Duong, there are no additional impact.
Recommendation

e Updating, monitoring the temporary and permanent impact during the construction
process, ensuring the policy of the project.

e To arrange the job for member of AH as commitment.
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APPENDICES
Appendix 1.1  Monitoring data of water quality, air quality, noise and vibration
Package HP-CW3 (North Cam Component) Monthly and Quarterly:

The monthly monitoring was conducted January, February, March, May and June (April monitoring course has been not conducted
because of social distancing) by the Contractor's package HP-CWa3:

- Sample taking dates: 15/1, 23/2, 16/3, 20/5, 5/6
- Sample taking location:

+ Ngu Lao WTP site

+ Tan Duong BPS.

The results show that concentrations of pollutants in ambient air samples are all lower than the maximum allowable levels under
QCVN 05:2013/ BTNMT - National Technical Standard on Ambient Air Quality; noise are all lower than the maximum allowable levels
under QCVN 26:2010/BTNMT - National Technical Standard on noise (normal areas: from 6 am-9 pm or 6 am-9 pm)

Table 28.  Air quality and noise level at Package HP-CW3 (North Cam River Component) sites from January to June in

2020
QCVN
, Ngu Lao WTP site BPS Tan Duong QCVN/ |26:2010/
No. | Parameter Unit BTNMT BTNMT
i 2 3 14 1[5 16 |1 > 3 |4 1[5 s 21h-6h
TSP ug/m® 102 |75 |67 56 |98 102 111 |125 58 (97 [3000 |-
Microclimate - -
Temp. °C 23 (28 |27 35 (36 |23 |27 |28 34 (35 |- :
Humidity % 68 |75 |81 70 (59 |68 |75 |80 72 (72 |- g
Wind velocity | m/s 11 110 |18 11 113 [13 [12 [1.4 10 09 |- §
Pressure atm 1 1 1 1 1 1 1 1 1 1 - -
3 < < < < < < < < < < 1) -
CO HI/M™ 1 9600 | 9000 | 9000 9000 | 9000 |9000 | 9000 | 9000 9000 | 9000 |30-000

Safeguard Monitoring Report (71)
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NO2 ug/m? 72 62 46 41 58 70 39 49 82 109 | 200 -
SO: pug/m3 123 |85 76 69 78 101 |62 59 121|101 | 3501 -
VOCs ug/m® 5.87 |5.95 |5.54 5.67 |5.12 [4.12 [4.03 |4.74 4.74 (445 |- -
Noise dBA 63.7 |62.8 |63.4 60.5 [62.4 |66.1 |65.9 [64.8 61.9 |65.3 |70©® 55
Vibration dB 50.1 |49.2 [42.4 39.5 [35.7 [49.7 |485 [43.8 40.5 [39.2 [75@ -
+ (1) QCVN 05:2013/BTNMT: National Technical Regulation on Ambient Air Quality (1-hour average).
+ (2) QCVN 26:2010/BTNMT: National Technical Regulation on Noise. (6h-21h)
+ (3) QCVN 27:2010/BTNMT: National Technical Regulation on Vibration.
+ (4) QCVN 06:2009/BTNMT: National technical regulation on hazardous substances in ambient air
Table 29. Surface water quality of Gia River for Package HP-CW3 (North Cam Component) in first months, 2020
QCVN 08-
No. Parameter Analytical method Unit NM1 NM2 MT:2015/
BTNMT-A2
1 pH TCVN 6492:2011 - 7,17 7,22 6-8,5
2 Temp SMEWW 2550B:2012 °C 28,3 28,2 -
3 DO SMEWW 4500-O G:2005 mg/L 5,1 5,2 >5
4 BODs SMEWW 5210D:2012 mg/L 3 3 6
5 COD SMEWW 5220.C:2012 mg/L 6 7 15
6 TSS TCVN 6625:2000 mg/L 20 19 30
7 T-P TCVN 6202:2008 mg/L 0,14 0,12 -
8 T-N SMEWW 4500-N-E.C:2012 mg/L 3,0 2,8 -
9 Oil and grease SMEWW 5520B:2012 mg/L <0,3 <0,3 0.5
10 Coliform TCVN 6178-2:1996 MPN/100mL 1500 1100 5000

Safeguard Monitoring Report
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Package HP-CW4 (Kim Son Component) Monthly and Quarterly:

The monthly monitoring was conducted January, February, March, May and June
(April monitoring course has been not conducted because of social distancing) by the
Contractor's package HP-CWa3:

- Sample taking dates: 31/3 (baseline monitoring), 21/5, 6/6
- Sample taking location:
e.

The results show that concentrations of pollutants in ambient air samples are all lower
than the maximum allowable levels under QCVN 05:2013/ BTNMT - National
Technical Standard on Ambient Air Quality; noise are all lower than the maximum
allowable levels under QCVN 26:2010/BTNMT - National Technical Standard on noise
(normal areas: from 6 am-9 pm or 6 am-9 pm). Water quality of Tan Hung Hong canal

IS

Table 30. Air quality, vibration and noise level at Package HP-CW4 (baseline monitoring)
QCVN
. QCVN/ 26:2010/
No. | Parameter Unit BTNMT BTNMT
No.1 | No.2 |No. 3 |No. 4 21-6h
1 TSP pg/m3 132 | 141 162 |62 300 -
2 Microclimate - -
Temp. °C 30 28 26 28 - -
3 Humidity % 68 59 72 72 - -
Wind velocity | m/s 1.2 1.1 1.3 1.0 |- -
Pressure atm 1 1 1 1 - -
< < < < -
S HO/m® 19000 | 9000 | 9000 | 9000 | 30-000"
5 NO:2 pug/m3 |122 [102 |142 |36 200 -
6 SO2 pug/m3 |123 [185 |176 |75 3501 -
7 VOCs ug/m3 |5.22 |5.14 |5.01 |29 - -
8 Noise dBA 66.9 |68.1 |68.9 |52.3 |70©) 55
10 | Vibration dB 56.1 |59.2 |62.4 |39.8 |75@ -
Remarks:

No.1: National Road No. 5 (at km86 in Tan Tien commune)

No.2: Middle of Section Hong Bang road to Nam Cau Binh intersection
No.3: National Road No. 5 (at Km82) in Dai Ban commune

No.4: Tan Tien internal road (Tan Tien commune)

Safeguard Monitoring Report (74)
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Table 31.  Surface water quality of Tan Hung Hong channel for baseline
monitoring, Package HP-CW4 (Kim Son Component)
QCVN 08-
. . MT:2015/
No. Parameter Analytical method Unit NM3 BTNMT-
A2
1 pH TCVN 6492:2011 - 7,14 6-8,5
2 Temp SMEWW 2550B:2012 °C 28,9 -
3 DO SMEWW 4500-O G:2005 mg/L 5,2 >5
4 BODs SMEWW 5210D:2012 mg/L <3 6
5 COD SMEWW 5220.C:2012 mg/L 5 15
6 TSS TCVN 6625:2000 mg/L 26 30
7 T-P TCVN 6202:2008 mg/L 0,13 -
8 T-N SMEWW 4500-N-E.C:2012 mg/L 3,1 -
10 | Oil and grease SMEWW 5520B:2012 mg/L <0,3 0.5
11 | Coliform TCVN 6178-2:1996 MPN/100mL | 900 5000
Table 32. Air quality and noise level at Package HP-CW4 (Kim Son Component)
sites from May to June in 2020
QCVN
. Sample code QCVN/ |26:2010/
No. | Parameter | Unit BTNMT | BTNMT
KK1 | KK2 | KK3 |KK4 | KK5 | KK6 21-6h
1 |TSP ug/m3 | 105 [136 | 162 |53 42 69 300(1) -
2 | Microclimate - -
Temp. oC 35.3 |36.2 |35.6 [34.3 |[34.9 |37.3 |- -
Humidity % 82 72 69 |83 75 76 - -
3 |Wind s 12 111 |13 [12 [11 14 [ -
velocity
Pressure atm 1 1 1 1 1 1 - -
< < < < < < -
4 |C0 M9/m3 | 9000 | 9000 | 9000 | 9000 | 9000 | 9000 | 30-000(1)
5 |[NO2 ug/m3 | 102 | 115 132 |53 46 59 200(1) -
6 |S02 ug/m3 142 168 102 |69 72 68 350(1) -
7 VOCs pg/m3 [ 5.32 |[5.01 15.84 |3.21 |2.85 [4.32 |- -
8 | Noise dBA |69.3 [68.2 |67.8 |52.2 |54.1 |51.2 |70(3) 55
10 | Vibration dB 55.3 |58.1 |60.2 |43.6 |46.8 |52.3 | 75(4) -
Remarks:

- KK1: National Road No. 5 (km86 in Tan Tien commune) (May-2020)
- KK2: Middle of Section Hong Bang road to Nam Cau Binh intersection (May-2020)
- KK3: National Road No. 5 (Km82) in Dai Ban commune (June 2020)
- KK4: Tan Tien internal road (Tan Tien commune) — near starting point 1 (May 2020)

- KK5: Tan Tien internal road (Tan Tien commune) — in the middle of the road 1 (May

2020)
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- KK6: Tan Tien internal road (Tan Tien commune) — near railway (June 2020)

Appendix 2. Some pictures on the compliance activities of Package HP-
CW2 (An Duong Component) Contractor

Compliance practices:

Ensure the lights at night — An Duong WTP

Good site recovering of transmission
lines.
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Appendix 3. Some pictures on the compliance, non-compliance and
partial compliance activities of Package HP-CW3(North Cam River
Component) and HPCW4 (Kim Son Component)’s contractors

Compliance practice

PPE provided for the Workers during Warning sign board in Tan Duong BST
construction — Ngu Lao WTP construction site

Information about the Project on the Medicine cabinet, first aid kit is
board next to the construction site equipped at the Site Office — Ngu Lao
wTtpP
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Self-decompos.ed WC in Ngu Lao WTP Warning sign boards in 359 road.
site

Clean water tank for workers

P
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Environmental monitoring Water spra

National Road No. 5 (D400)
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Worker does not wear PPE Worker does not wear PPE
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Appendix 4: Guideline and Template of COVID 19 Health and Safety Plan for
contractors
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BENH VIEN PHOI VIEN NGHIEN CUU
TRUNG UONG Y KHOA WOOLCOCK

HUONG DAN CACH LY TAI NHA

COVID-19

- UNG PHO KHAN CAP V01 DICH

VI RUT CORONA MGI RAT DE LAY NEN VIEC
PHONG TRANH LAY NHIEM TAI NHA LA VO
! w \ CUNG QUAN TRONG

#Coronavirus
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HUONG DAN CACHLY TAINHA |
UNG PHO KHAN CAP v6i DiIcH COVID-19' . *

VI RUT CORONA MG RAT DE LAY NEN VIEC PHONG TRANH LAY NHIEM TAI NHA
LA VO CUNG QUAN TRONG

Al CAN CACH LY TAI NHA ?

Ngudi co ti€p xuc véi ngudi da dugc chan
doan la nhiém Corona ching méi (song
trong cling nha, tiép xuc gan trong vong 2
mét, lam cung co quan, cung di du lich...).

Nguai co tiép xuc véi ngudi nghi mac bénh
(séng clng nha, tiép xUc gan trong vong
2m, lam cung co quan, cung di du lich...)

Ngudai c6 moét trong cac triéu chidng: sot,
ho, kho thé.

Ngugi dén tu vung dich trong vong 14
o'e'de o'y hgay qua
by 4 & Mo

- Ngudi duoc co s& y té chan doan la
nhiém Corona chiing mdi va dugc co sy té
khuyén cao cach ly tai nha.

- Ngudi dugc co sé y té khuyén cao
— — cach ly.

R )

®@ =

i BENH VIEN PHOI VIEN NGHIEN CUU
Sl TRUNG UONG Y KHOA WOOLCOCK
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HUOGNG DAN CACH LY TAI NHA :

UNG PHO KHAN CAP vdiI piIcH COVID-19'C . *

VI RUT CORONA MGI RAT DE LAY NEN VIEC PHONG TRANH LAY NHIEM TAI NHA
LA vO CUNG QUAN TRONG

CHUAN BI CACH LY

Ly tu’dng nhét la c6 phong riéng. Néu
khong cb, sap xep dé nguai duoc cach
ly ndm riéng 1 goc va cach moi ngudi
. 4 trong nha it nhat 2m. Nén chon phong
udi ca hoac vi tri cach ly & cudi chiéu gié luu
thong trong nha dé han ché phat tan vi
rat dén céc vi tri khac trong nha.

Don sach d6 dac trong phong trugc
khi s&t dung cho ngudi can duagc
cach ly.

Phong mé clia s6 thoang, nhiéu anh
sang.

‘_‘m‘_lé‘ WA

ngay hodc theo huéng dan clia can

1 [" bo y te.
r-‘:,l\-
>

_— € 15

i BENH VIEN PHOI VIEN NGHIEN CUU
Sl TRUNG UONG Y KHOA WOOLCOCK
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HUONG DAN CACH LY TAINHA |

UNG PHO KHAN CAP v6I DICHCOVID-19 . * ¥

VI RUT CORONA MGI RAT DE LAY NEN VIEC PHONG TRANH LAY NHIEM TAI NHA
LA vO CUNG QUAN TRONG

CHUAN BI CAC D0 DAC SAU TRONG PHONG

+ Giuong, ban ghé.
+ Nha vé sinh riéng c6 xa phong, khan tdm 4:“.
riéng, giay vé sinh, gidy lau tay, tui nilon ‘

dung rac. Trong trudng hgp khéng ¢6 nha )*j"‘
e/

vé sinh riéng, di vé sinh chung nhung khu
khuan sau khi ngudi bénh st dung nha vé

sinh xong. ‘ ‘ ] ,
+ Bat, coc, dia, thia riéng (hoac d6 dung 1 lan) dé an uéng.
+ Khan riéng.

+ Khau trang y té.

-+ Thung rac boc nilon dung rac.

"+ TV dé giai tri, d6 choi néu cach ly tré con.

* + Diéu khién TV, dién thoai di dong b trong tui khda ziplock hodc
tui nilon deé tiet khuan cho dé.

P Ngoai phong c6 1 dién tich tréng dé khr
if:. khuan trudc khi ra khu sinh hoat chung.
=~

—¥

Sap xép cac sinh hoat trong gia dinh sao cho
khoang cach gilta ngudi dugc cach ly va nhiing
\ngudi khac trong gia dinh téi thiéu 2m.

®@ =

i BENH VIEN PHOI VIEN NGHIEN CUU
Sl TRUNG UONG Y KHOA WOOLCOCK

Safeguard Monitoring Report (94)



PFR2-1L.2961-VIE: Rehabilitating and Upgrading Project of Haiphong Water Supply
System — Phase 2 (Haiphong Water Supply Project)

HUONG DAN CACHLY TAINHA |

UNG PHO KHAN CAP V61 DICH COVID-19'C . &

VI RUT CORONA MGI RAT DE LAY NEN VIEC PHONG TRANH LAY NHIEM TAI NHA
LA vO CUNG QUAN TRONG

CHUAN BI DO SAT KHUAN CHO NGUGI CHAM SOC

(Co cang it ngudi cham sdc cang tot)

- Dung dich xit kh&r khuan co clo hoat tinh 0.5% vao nha vé sinh,
khu vue thay quan ao bao hé, xung quan nha; va con tur 60-70%
trg lén dé khir khuan cac d6 dung bang da, kim loai.
- Xa phong, nudc sach va gidy dé lau kho tay.
- Dung dich rtra tay kho cé con tir 60-70% tra 1én.
- Kinh bao hé (hoac bat ky loai kinh nao).
- Gang tay y té (hoac thay bang gang tay nau an budc chun c6
- tay, gang cao su).
-+ Khau trang N95 (hodc thay bang khau trang y té va tdm che
© mat). B

- QuAn 40:3M bio h6 c6 mi (hodc thay bang ao mua giay).
T Ung béo hé (hoic thay bang tui nilon budc chun ¢6 chan).
_Nlréc Javen 0.5% d€ lau chli bé mat san va cac vat dung sinh
hoat. .

L

" Cach pha: ‘ha 1 phan nudc Janven 5% mua & chg véi 9 phan
C sac

‘thlorm hoac Chloramin B dé khur khuan cac dung cu dung

chat tiét cha ngudi cach ly (thung rac dung khau trang, gidy lau,

at tiét khi khac nhé...).

Gi nilon dung rac thai, khan lau, gidy vé sinh dé tham hut lau

chui.

: ®@ =
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HUONG DAN CACH LY TAINHA |

UNG PHO KHAN CAP V61 DICH COVID-19' U, & ¥

VI RUT CORONA MGI RAT DE LAY NEN VIEC PHONG TRANH LAY NHIEM TAI NHA
LA vO CUNG QUAN TRONG

CHUAN BI DO SAT KHUAN CHO NGUGI CHAM SOC

(Co cang it ngudi cham soc cang tot)

' A
- Luo6n deo khau trang. . r ' \-Alﬁa —

- VGi ngudi nhiém hoac co triéu ching: Tuyét doi & trong

phong trong suét thai gian cach ly (hét triéu chidng va/hoac 2

xét nghiém RT-PCR cach nhau 24h déu am tinh). V&i nguoi

khong co triéu ching: cach ly 14 ngay.

- Ho khac vao giay va béd vao tui nilon dung rac.

- Uong thuée theo chi dan clia bac si.

- Pha va uéng Oresol theo chi dan.

- U6ng nhiéu nudc néu bi sét. Udng thudc ha sét néu sot tur

~38.5°Ctrglén.

- Theo déi céc triéu chiing xem c6 ndng lén hay nhe di khéng

va goi dién béao bac si. Cac triéu chiing nidng bao gém: sét cao

lién tuc khong giam, ho lién tuc, dau nguc, kho thé...

- Rua tay, danh rang, stic miéng nuéc mudi, lam sach ca thé dé

tranh nhiém tring cac loai vi khuan khac.

- Sau khi di vé sinh, day nap bon cau trudc khi xa nuéc.

- Tap thé duc nhe nhang, nghe nhac xem phim thu gién, viét

nhat ky cach ly...

- St dung riéng bat dia c6c khi an udng, sau khi dung xong rira
sach bang xa phong rdia bat.

- Nguol cach Iy la ngudi nhiém da dugc diéu tri khoi, xuat vién

va ducc yéu cau tiép tuc cach ly tai nha: Tuyet doi & trong

phong/vi tri cach ly trong sudt thai gian yéu cau cach ly.

®@ =
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HUONG DAN CACH LY TAI NHA .
UNG PHO KHAN CAP VéiI DICH COVID-19'C .. *

VI RUT CORONA MOI RAT DE LAY NEN VIEC PHONG TRANH LAY NHIEM TAI NHA
LA VO CUNG QUAN TRONG

NGUOI CHAM SOC
CAN LAM GI KHI CACH LY?

BENH VIEN PHOI
TRUNG UONG

TRUGC KHI VAO
PHONG CACH LY

+ Mac quan 4o bao
hé

+ Di tng bao ho

+ Deo khau trang
N95 khit mat.

+ Deo kinh bio ho
va/hoac face shield
(tdm nhua che mat).
+ Deo géng tay (t6t
nhat la deo 2 doi).

o

VIEN NGHIEN CUU
Y KHOA WOOLCOCK

+ Do nhiét dé ca thé 2
lan/ngay, hoi tinh trang
stic khdée cla nguai
bénh/nghi bénh {muc
d6 kho thg, s6 lan di
tiéu, s6 lan di dai tién),
ghi lai vao sé theo dsi
(xem mau theo déi
nhiét d6 co thé).

+ Pong vién (kiém tra)
udng thudc theo chi dan
clia bac si.
+ N&u dé 3n dinh
dudng, dé nuét, dé
tiéu hoa.

+Bam baongudi banhvnghi
bénh uéng dl nuc; gidram
2

+ Bong vién ngudi
nhiém/nghi nhiém dé
ho 6n dinh tinh than,
khong lo l3ng, khéng
cam thay bi bo roi hoac
18 8.

KHI VAO PHONG
CACH LY

+ Néu ngudi bénh nhiéu
dom ma khong khac dugc
thi khum tay vé manh vio
lung dé kich thich long dom.

+ B4 réc thai clia nguoi
bénh/nghi bénh (khau
trang, gidy lau chui..) lit
nhat 1-2 lan/ngay. Rac
thai can b vao tui nilon,
rét dung dich Chlorin
hodc Chloramin B pha
theo hudng dan & bao
bi vao dé tiét khuan
trudce khi bo.

+ Lau san nha, vat
dung... bang nudc Javen
pha lodng hang ngay.
Véi céc vat dung bang
da, kim loai thi lau
bing con 60-70%. Lau
2 1an/ngay.

+ Khéng cham lén ngudi
minh ké ca khi nguia, hay
cham vao matkhivothuic
Néu khdu trang bi uét hay
ban do chat nén/ho clia
ngudi  bénh/nghi bénh
thi phai thay ngay.
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4

4 Hu’(jNﬁ)iN CACH LY TAI NHA
UNG PHO KHAN CAP V61 DICH COVID-19

VI RUT CORONA MO RAT DE LAY NEN VIEC PHONG TRANH LAY NHIEM TAI'I‘\
~ LAVO CUNG QUAN TRONG i
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4 HUﬁNﬁ)f\N CACH LY TAI NHA
UNG PHO KHAN CAP V61 DICH COVID-19

VIRUT C MOI RAT DE LAY NEN VIEC PHONG TRANH LAY NHIEM TAI NHA J
- LA VO CUNG QUAN TRONG

KHI RA KHOI PHONG CACH LY

¥
«*
o |

'4

r
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-
HUOGNG DAN CACH LY TAI NHA
B
UNG PHO KHAN CAP VGI DICH COVID-19 ' *

VI RUT CORONA MGI RAT DE LAY NEN VIEC PHONG TRANH LAY NHIEM TAI NHA
LA vO CUNG QUAN TRONG

CAC THANH VIEN SONG CUNG NHA VGi NGUOI BUQC CACH LY CAN LAM Gi ?

. Neu khéng c6 triéu chiing, cach ly it nhat 14 ngay ké tir ngay
gu’dl cach ly hoan thanh thoi gian cach Iy
- Thddng xuyén ra tay it nhat 20 giay mai lan.

eo khau trang.

< Moang cach téi thi€éu 2 mét véi ngudi dugc cach ly.
dung riéng nha vé sinh la t6t nhat.

- Tam nudc am it nhat 1 lan ngay.

- Trang nudc ndng cdc, chén, bat, daa trude khi st dung.

do dung trong nha véi nudc Javen 0.5%.

- Launha,

NEU NGUOI NHA XUAT HIEN TRIEU CHUNG NGHI

Tho b@ cmuan y té

- y té€ kham. Khong di bang cac phuong tién céng
con i bang 6 t6, md clia s6 cho thoang.

,mon deo khau trang, ho/hét hai vao gidy, riia tay thudng

Xuyen hoac sau ho/hat hai it nhat 20s
4ch t6i thidu 2m v6i NQudi xung quanh

A

1

o s& dén phun khir khuan cai phong cach ly.

PGS. TS. NGUYEN VIET NHUNG
TS. NGUYEN THU ANH

TS. LE KIM ANH

BSCKII. NGUYEN NGUYEN HUYEN
ThS. VO HAI SON

TS. NGUYEN CUGNG QUOC
ThS. NGUYEN THI HUONG THAO . ﬁ
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HUGONG DAN CACH LY TAI NHA .
UNG PHO KHAN CAP V61 DICH COVID-19 < ',.. - >

VI RUT CORONA MOI RAT DE LAY NEN VIEC PHONG TRANH LAY NHIEM TAI NHA
LA VO CUNG QUAN TRONG

BANG THEO DOI NHIET DO CO THE

—

. N g i Thiét ké poster:
VIEN NGHIEN CUU

BENH VIEN PHOI R =
TRUNG UONG Y KHOA WOOLCOCK BENH VIEN PHOI TRUNG UONG
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Appendix 6. Minutes of delivering additional assistance payment for
vulnerable households of Do Son component (Hung Dao WTP).
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Appendix 7.  The contracts/Agreements for collection, transport, and
treatment of wastes.
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Appendix 8. Disclosure information of uDDR Hung Dao WTP
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Appendix 9. Disclosure information of uRPNorthern Cam River
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Appendix 10: Certificate of monitoring service company
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Appendix 11: Progress report of 7"HIV/AIDSprevention program for the
Contractor.

PROGRESS REPORT OF 8STHIV/AIDS
PREVENTION PROGRAM (09RP JULY, 2019)
BAO CAO CHUONG TRINH TUYEN TRUYEN
PHONG CHONG HIV/AIDS LAN THU 8 (09/07/2019)
Project progress/ Tién trinh thwe hién dw an

In the purpose of providing knowledge and improving awareness of workers
and site staff on HIV/AIDS prevention at package HP-CW02, the Management Board
has organized several events to reach its goal. The details are being described as
bellows ./ V&i muc dich cung cép kién thérc va nang cao nhan thirc vé dw phong
HIV/AIDS trong nhém déi twong 1a can bd, cong nhan vién, ngudi lao dong tai goi
thau HP-CWO02, Ban diéu hanh d3 td chirc chwong trinh tuyén truyén véi ndi dung chi
tiét nhuw sau:

1.1 Conduct Information, Education and Consultation Communication
(IEC) campaigns on STD, HIV/AIDS

In the framework of the approved plan between BDCC-Salcon JV and the
Support Community based care & support center of health& HIV/AIDS in Hai Phong
(HHCSC) about the communication HIV/AIDS in the workplace in HP-CWO02, the
Management Board held a media plan for HIV/AIDS with the theme:  "Exchanging
knowledge on Sexually Transmitted Infections, HIV/AIDS" for the employees of the
company and the community...at HP-CWO02 package ./ Trong khuén khé ké hoach da
dwoc phé duyét gitra Lién danh Téng cong ty xay dwng Bach Dang - CTCP va Céng
ty Salcon Berhard (Sau day goi t&t |2 BDCC-Salcon) va Trung tdm hé tro cham séc
strc khée cong dong va phong chdng HIV/AIDS Hai Phong (HHCSC) vé cong tac
truyén théng phong chéng HIV/AIDS tai noi lam viéc tai goi thau HP - CW02, Ban diéu
hanh dy an té chire bubi truyén thédng phong chdng HIV/AIDS véi chi dé:“Giao luu
tim hiéu dw phong céc bénh Iy truyén qua duong tinh duc (STis) va HIV/AIDS” cho
cac nhom ddi twong 1a can bd, cdng nhan vién, ngwdi lao dong tai goi thau HP-CWO02.

Goals/Muc tiéu:

o Provides basic maps for the spread of sexually transmitted diseases, HIV/AIDS
./ Cung cép kién thirc co ban phong chéng cac bénh 1ay truyén qua duéng tinh
duc, HIV/AIDS va cac bién phap dw phong an toan cho nguwoi lao déng.

o Encourage the community participation in HIV prevention, especially the youth./
Khuyén khich sy tham gia cta cong déng trong cong tac phong chéng STls,
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HIV/AIDS. Bac biét 1a lwc lwgng thanh nién va nhirng nguwoi phai lao dong xa
nha...

Gilp ngwdi nghe sém phét hién bénh va tiép can diéu tri kip thoi;

Practical safe sex in sex relations./ Hwdng dan st dung bién phap an toan
trong quan hé tinh duc (st dung bao cao su dung cach).

Attendants/Thanh phan tham dy:
+ Officers, employees (including employees of the Contractor, subcontractors,
consultants, all drivers and transporters to the Site) at the package HP-CW02 ./ Can
bd, cdng nhan vién, ngwdi lao ddng (bao gdm nhan vién cta Nha thau, cia Nha thau
phu, cGia Tw van, tat ca l&i xe va nhirng nguwdi van chuyén dén cong trwong) ctia bén
A tai dy an g6i thau HPCWO2.
+ During time: From 10h’ - 11h30’; date 09" July 2019/ Th&i gian: Tl 10h — 11h30;
ngay 09/07/2019.
+ Location/Dia diém: Xi nghiép san xuat nwdc sach An Duong sb 249 Tén Birc Thang,
Phwong Lam Son, Quéan Lé Chan, Hai Phong.
+ Communication unit: Community Based care & support center of health & HIV/AIDS
in Hai Phong (HHCSC) ./Bon vi truyén théng:Trung tdm hd tro' cham séc st khde
cong déng va phong chéng HIV/AIDS Hai Phong (HHCSC).

Contents/Né6i dung:

- Tuyén bé ly do, gi¢i thiéu dai biéu./ Announcing the reason, introduce the
representatives;

- Trd choi tap thé, giao lwu van nghé (thi hat theo cha dé)./Collective games,
musical exchange (singing competition by topic);

- Thao luan nhém (ké tén cac bénh lay truyén qua dwdng tinh duc, dau hiéu
nhan biét);/Group discussion (naming the sexual transmitted infections,
identifiable symptoms);

- Trinh bay két qua thdo luan nhém;/Presenting result of group discussion;

- Hau qua cha va bién phap phong ngtra cac bénh lay truyén qua duéng tinh
duc;/Consequences and preventing measures of sexual transmitted
infections;

- Hwéng dan s dung bao cao su dung cach;/Instruction of correct use of
condom;

- Tbng két, b& mac;/ Summary, closing.

Két qua dat dwoc/ Results:

- 100% sb nguoi tham dy da dwoc thuw gidn khi tham gia trd choi va giao lwu
van nghé théng qua phan thi hat theo cha dé dé voi di nhivtng mét nhoc trén
cong trdng trong nhirng ngay hé néng birc;/100% of participants who were
enjoyed relaxation upon taking part in the game and be exchanged musical
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performance through singing competition by topic in order to reduce their
tiredness after spending the whole day at the worksite in hot summer.

- Théng qua hoat déng thao luan nhém 100% sbé ngwdi tham dw da biét vé
cac bénh lay truyén qua dwong tinh duc (Giang mai, Lau, ran mu, ghé, ndm,
herpes, Viém gan siéu vi B, sui mao ga, trung roi, HSV2,ha cam ...);
/Through group discussion, 100% of participants had known about sexual
transmitted infections (syphilis, gonorrhea, pediculosis pubis, scabies,
candidiasis, herpes, hepatitis B, human papilloma virus (HPV), trichomonas,
herpes simplex virus 2, chancroid, etc.)

- Théng qua phan trao ddi cta truyén théng vién, ngudi nghe ciing da nhan
thay hau qua khi m&c phai bénh lay truyén qua dwéng tinh duc va bién phap
phong ngwa; /Through the communicator’s talk, the listeners were able to
realize the acquired consequences of sexual transmitted infections and
measures of prevention;

- 100% sb ngwdi tham dyw da biét dwoc cach st dung bao cao su dung céach
trong phong ngira cac bénh lay truyén qua dwéng tinh duc, HIV/AIDS;
/100% of participants had known how to use condom correctly in order to
prevent sexual transmitted infections, HIV/AIDS;

- Through the event 60 kits and leaflets about HIV/AIDS and 600 condoms
have been distributed to the staffs ./ Théng qua budi truyén théng cé 60 bd
tai liéu, t& roi vé kién thire HIV/AIDS va 600 bao cao su da dwoc phat cho
nguoi tham dw.

Comments/Nhan xét

Chuwong trinh truyén théng phong chdng HIV/AIDS tai noi lam viéc véi cha dé:
“Giao Iwu tim hiéu kién thirc phong tranh cdc bénh lay truyén qua duong tinh duc
(STls) va HIV/AIDS’ 34 dién ra theo dung ké hoach ca vé ndi dung va thai gian. Nhirng
ngudi tham gia dwoc chia theo nhém va hat thi theo cha dé gitp cac thanh vién tham
dw cé dwoc nhirng gidy phut thw gién, vui vé sau ngay lam viéc vat va. Théng qua
chwong trinh ngwdi nghe dwoc cung cap cac thdng tin vé cac bénh lay truyén qua
dwdng tinh duc, HIV/AIDS va cach dw phong; / The communication program on
HIV/AIDS at the workplace with topic: “Knowledge exchange on sexual transmitted
infections (STls)& HIV/AIDS” which had been organized perfectly as scheduled in both
content and time. The participants were divided into groups and had singing
competition by topic in order to have relaxation after a hard-working day.Through the
show, the listeners were provided information on sexual transmitted infection,
HIV/AIDS and measures of prevention.

PICTURES OF COMMUNICATION PROGRAM/ MOT SO HINH ANH TRUYEN
THONG:
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3 DPUONG LAY TRUYEN HIV/AIDS

Bug au
(MNGBONRI T
CHUNG CAC DICH CO THE truyén cho con
(QH tinh duc khong an toan)

- /

4 - ] } I
CO CHE LAY TRUYEN TU ME SANG CON.

»Khi sinh @&
»L6c mang thai
»Cho con bd

* D(ra tré khi sinh ra phai sau
18 thang di lam xét nghiém thi
ma&i co két qua chinh xac vi luc
m&i sinh ra dira tré con mang
khang thé gia cla nguwdi me.
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Activity plan next Quarter ./ Ké hoach hoat déng trong quy téi:

Follow up communication activity on the field of HIV/AIDS and prevention./ Tiép
tuc trién khai cac hoat déng truyén théng nang cao kién thirc dw phong lay truyén cac
bénh lay truyén qua dwéong tinh duc, HIV/AIDS cho cac can bd, céng nhan vién cla
g6i thAu HP-CWO02 v&i chil dé méi.

LIEN DANH BDCC-SALCON

Nguyén Van Trwong

Appendix 12. List of payment for vulnerable households of Cam River

component.
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Appendix 13: Disclose Information of area

Semi-Safeguard Report in local
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