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NOTE 

 
This updated resettlement plan is a document of the borrower. The views expressed herein do 
not necessarily represent those of ADB's Board of Directors, Management, or staff, and may be 
preliminary in nature. 
 
In preparing any country program or strategy, financing any project, or by making any 
designation of or reference to a particular territory or geographic area in this document, the 
Asian Development Bank does not intend to make any judgments as to the legal or other status 
of any territory or area. 
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PROJECT BACKGROUND 

Overview 

Hai Phong is one of five cities directly under the Central Government, the third 

largest city in Vietnam. Haiphong is located in the South of the Red River Delta, in 

the triangle's coastal basin of the Red River in northern Vietnam, contiguous to 

with Gulf of Tonkin. The distance from Hai Phong to Hanoi is 120km. 

 

HaiphongWater Supply Project Stage II utilizing ADB loan to upgrade water 

supply systems for daily demand and production of the inner districts and: Do Son, 

An Duong, Thuy Nguyen, Nui Doi area of Kien Thuy in Haiphong city. 

 

The project consists of 4 components as follows: 

 

Upgrading and construction of Do Son water supply system: Construction of Hung 

Dao WTP 25.000m3/day; Rehabilitating/ convert existing Do Son WTP into a 

booster pumping station; construction of 34 km tranmission main and improvement 

of distribution system (about 20.000 connections) at Do Son, Duong Kinh, Kien 

Thuy District and adjacent. 

Upgrading of An Duong WTP: Rehabilitating and upgrading An Duong WTP from 

100.000m3/day to 200.000 m3/day with the water tanks, pumping station, chemical 

house and construction of 6km tranmission pipeline for urban districts. 

Construction of water supply system in Northern part of Cam river: Construction 

of Ngu Lao WTP 25.000m3/day; construction of 18 km tranmission main and 01 

booster pumping station in Tan Duong Ward, Thuy Nguyen District. 

Construction of Kim Son water supply system: Construction of Kim Son WTP 

25.000m3/day; construction of 21 km tranmission main. 

 

The updated Resettlement Plan (uRP) is prepared for the subproject Construction of 

the water supply system for the Kim Son component 

 

1. SCOPE OF WORKS AND AFFECTS TO RESETTLEMENT 

1.1 Scope of construction of BPS 

Construction of Kim Son Water Supply System - A new Kim Son Water  
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Treatment Facility with initial capacity of 25,000 m3/day, 21km of transmission 

mains, and 16,000 new connections (connections to be covered under a separate 

project). 

Key survey findings 

The preliminary survey of impacts by the project construction activities were 

carried out during the preparation of feasibility studies reports at the end of 2009. 

In the RP of Kim Son Component (April, 2012)The key project impacts are 

summarized in the table below: 

Table 1: Structure of Land Acquisition, Benefits, and Impacts 

 

The potential preliminary impacts on Kim Son area are summarized in Table 2, 

below: 

Table 2: Summary of Kim Son Component and Potential Impacts 

Project Potential Land Acquisition, Resettlement Impacts 
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Requirin
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Component 

Kim Son WTP Permanent land acquisition, loss of non-land assets 

(crops only), and economic displacement (loss of 

productive resources, livelihood) 

Water mains (raw 

and treated water) 

No land acquisition; the main pipelines would be laid 

under roads or footpaths. 

Distribution 

pipelines 

Temporary land acquisition during construction resulting 

in disruption to access and income generation; 

Permanent restricted use of land due to creation of 

easements (restrictions on permanent structures) 

 

Kim Son WTP 

This subproject involves the construction of a new WTP with raw water pumping 

station on site and a 21-km transmission main. The subproject will benefit residents 

and industrial areas in city’s northwest.  
Figure 2 is an image of the vicinity of the WTP site. The WTP requires the 

permanent acquisition of almost 9 ha of rice fields in Kim Son Village, Le Thien 

Commune, Thuy Nguyen District, affecting 107 households with only one (01) 

household losing more than 10% of its total landholding. The access road is an 

existing mud path that begins from National Road 5, with residential structures on 

one side of the road and rice fields on the other. The access road requires widening, 

affecting low-voltage power lines and a drainage canal. The boundary of the WTP 

will front but not physically encroach upon the boundary of a cemetery. The 22-km 

transmission main will connect the Kim Son WTP to the transmission main of the 

existing Vat Cach WTP in Tan Tien Commune (southeast of Kim Son). The 

alignment of the proposed transmission is based on preliminary design, with no 

imposing structures along the right of way at this time.  

However, due to the re-evaluation of current actual demand for water use in Kim 

Son - Vat Cach area and forecast of water useup to 2025, the current supply 

capacity and upgrading of Vat Cach WTP can ensure water demand in this area 

until 2025. Therefore, to ensure the investment efficiency of the project in 

particular and effective exploitation of the city water supply system in general, 

Employer has proposed not to build Kim Son WTP and take advantage of the 
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existing supply of Vat Cach WTP2 and build a transmission pipeline system to 

supply water for Kim Son area. 

As per the basic design description of modification, if construction of Kim Son 

WTP isn’t carried out and only a transmission pipeline system is constructed, 

there’s no impact on resettlement. 
1.2 Scope of construction of transmission pipeline 

As per the approved basic design of the Pipeline system, pipelines D600-D300 

with total length of about 21km will transmit & supply water from Kim Son WTP 

to the Northwest area of Hai Phong city including An Duong industrial zone, areas 

along National Highway 5 and connected to the water supply pipeline of Vat Cach 

WTP. Details of water demands and scope of the old basic design are as follows: 

Table 3. Transmission pipelines as per the approved basic design 

No. PIPELINES LENGTH (M) 

1 Discharge pipeline D600 Kim Son 1,370 

2 Pipeline D400 Kim Son- NOMURA 6,350 

3 Pipeline D400 along National Highway 

No.351 

1,260 

4 Pipeline D300 Trang Due 2,970 

5 Pipeline D300 Quan Toan – Kien Bridge 3,120 

6 Pipeline D300 Nam Son – So Dau 5,570 

Total  20,640 

 

The modification of the pipeline system is suitable with the not-yet built Kim Son 

WTP and the water supply of Vat Cach WTP. Due to the calculation of water 

demand on the actual socio-economic development in the Northwest area of Hai 

Phong, the transmission pipeline system,mentioned in the modified basic design, 

will inlude 13,625km of new D600-D400 transmission pipeline for the area to 

ensure water supply capacity for the Northwest area of Hai Phong and inter-

connect and supplement water for the central area of Hai Phong. 

Table 4. Modification scope of transmission pipelines 

T

T 

PIPELINES LENGTH (M) 

1 
Pipeline D600 Vat Cach WTP – National Highway 

No.5 
2,782 
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2 
Pipeline D500 National Highway No. 5 Vat Cach WTP 

– So Dau 
8,050 

3 
Pipeline D400 National Highway No.5 An Hung – Dai 

Ban 
2,793 

Total:  13,625 

This modification is based on the legal documents as follows: 

- Based on No objection letter dated 18/9/2017 by ADB on the modification of 

basic design of Kim Son water supply system under the Hai Phong city 

investment project to expand water supply system - Phase 2; 

- Based on Official Letter Ref. 8242 / UBND-XD dated 17/11/2017 by Hai Phong 

People's Committee on Modification of Kim Son water supply system under the 

Investment project on expanding Hai Phong water supply system. - Phase 2; 

Written documents of pipeline postions: 

- Official letter Ref.849/UBND-KT&HT dated 27/9/2017 by An Duong People’s 

Committee regarding transmission pipeline positions in Kim Son area. 

- Official letter No. 82/CV-TLA dated 11/6/2018 by An Hai Irrigation 

Exploitation One Member Co., Ltd. Regarding to installation postion of pipeline 

D200 at Tan Hung Hong Channel under Investment project on expanding Hai 

Phong water supply system, Phase II; 

- Official letter Ref. 622/CĐSVN-KCHTGT dated 30/3/2018 by Vietnam Railway 

Bureau regarding to construction of water supply pipeline at Km88+100, 

Km98+180, Gia Lam-Hai Phong railway line; 

- Official letter Ref. 2594/TCĐBVN-QLBTĐB dated 08/5/2018 by General 
Director of Directorate for Road of Vietnam regarding to approval of 

transmission pipeline positions in Kim Son area under the artery of National 

Highway No. 5 

- Official letter Ref. 1432/SGTVT-HTGT&ATGT dated 23/5/2018 by Department 

of Transportation regarding to approval of direction and installation position of 

pipeline D500 in Hung Vuong road, near intersection of Southen Binh Bridge 

under Investment project on expanding Hai Phong water supply system, Phase II; 

- Official letter Ref. 2231/SXD-QHKT by Department of Construction dated 

28/6/2018 regarding to agreement of direction of transmission pipeline in Kim 

Son area. 

Table 4. Detailed comparision of modified transmission piplines  
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T

T 
Basic design 

Modified basic 

design 
Reasons of Modification 

1 

Pipeline D600 Kim 

Son WTP – National 

Highway 5, 

L=1,370m 

No 

implementation 

Due to the not-yet built Kim 

Son WTP, the discharge 

pipeline D600 at WTP doesn’t 
need building 

2 

Pipeline D400, 

National Highway 

No.5 (NH No.5) – 

Nomura industrial 

zone L=6,350m 

Pipeline D400 

NH No.5 An 

Hung – Dai Ban 

L=2,793m 

Pipeline D400 is in charge of 

supplying water from Vat Cach 

WTP to Dai Ban, Le Thien, An 

Hung communes 

3 
Pipeline D400 at NH 

351, L=1,260m 

No 

implementation 

Pipeline under water supply 

area of Hai Phong water supply 

2 JSC 

4 

Pipeline D300 Quan 

Toan – Kien Bridge 

L=3,080m 

No 

implementation 

Pipeline under water supply 

area of Hai Phong water supply 

2 JSC 

5 

Pipeline D300 Re 

Bridge – Tram Bac 

Bridge L=2,970m 

No 

implementation 

Pipeline under water supply 

area of Hai Phong water supply 

2 JSC 

6 

Pipeline D300 Nam 

Son – So Dau 

L=5,570m 

Pipeline D500 

Vat Cach WTP – 

So Dau 

L=8,050m 

Pipe diameter is changed into 

D500 due to the calculation of 

actual demand for 

supplementing water into urban 

area (area of central 

administration and politics of 

Hong Bang District and Bac 

Song Cam urban area) 

Pipeline length is increased due 

to the beginning of pipeline at 

Vat Cach WTP and the end of 

pipeline at the intersection of 

Southern Binh Bridge  
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T

T 
Basic design 

Modified basic 

design 
Reasons of Modification 

7   

Pipeline D600 

Vat Cach WTP – 

NH No.5 

L=2,782 

Add pipeline for replacing 

pipeline D400 leading to 

Nomura Industrial zone. 

 

Due to pipeline D600 along raw 

water channel under 

management of another unit, 

the construction expense can be 

saved and suitable with the 

direction of water supply for 

An Duong Industrial zone, 

Phase I (in are of Hong Phong 

commune) 

 

2.3. Effects on resettlement 

 

Currently Kim Son item has not been constructed. Transmission pipeline is 

designed and installed along both sides of the road, sidewalk, lane and small lane of 

communes in An Duong and Hong Bang district. Therefore, the installation of 

distribution pipelines and distribution pipelines does not affect the land, buildings, 

factories or crops of residential people or companies in areas where these pipelines 

are located. In which the pipeline D600L = 2.782m from Vat Cach WTP to NH 

No.5 along Tan Tien inter-commune road mainly under the raw water channel 

managed by Hai Phong Water Supply JSC. The sections through the railway, the 

channel banks and the sidewalks of NH No. 5 have been approved in writing by the 

relevant agencies (find the attached appendix). 

During construction, probably there are temporary negative impacts on the business 

of households or companies. To reduce the negative impacts of the project, before 

construction, the contractor and the investor must have a meeting with the local 

authorities to propose appropriate construction methods. During work, the next 

construction method is applied; Construction work will be conducted in parts; The 

road will be baricaded and leveled at the end of the day. These goals are aimed at 

limiting the negative effects on people's daily life, transportation and business. 

Since construction activities will be carried out on sidewalks and pavements, the 
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installation of pipelines will not affect the business or income of households along 

the sidewalks. 

There is no impact on land, buildings, crops, crops or household income; therefore, 

there is no resettlement claim. 

PUBLIC CONSULTATIONS AND RESULTS 

Public Consultations 

 

There should be consultationsfor local authorities and households where the project 

is implemented on such issues as project information disclosure, effectiveness and 

mitigation methods, including direct and indirect method of consulting. 

 

Direct counselling 

 

The publication of information about the project, distribution of questionnaires, 

gathering of opinions of local authorities and households on socio-economic issues 

in the project area has been implemented. Community consultation is mainly 

carried out along roads and lanes where pipelines are installed. Information is 

collected with random question distribution. 

First-time counselling 

Community consultation has been carried out with the pipeline survey in August 

2009. PMU representatives worked directly with the leaders of communes and 

villages. Information provided includes: project information, scale, construction 

scope, expected construction duration, potential benefits, implementation plan and 

installation effectiveness. The project is supported by the residentials because it 

does not have many negative impacts but only benefits local people. After the 

meeting, the local government issued a notification on the public speakers, the local 

radio station or the heads of the neighborhoods to inform the local people. After 

that, the survey team went to each household to spread information, collecting 

feedback from each person; They have also taken measures, collecting technical 

specifications for network design. 

Second-time counselling 

The second consultation is carried out in 2010. During this period, detailed design 

was completed. In this second consultancy, in addition to surveying the socio-

economic situation of the project area, the main focus is on adverse impacts on 

land, properties and business activities during the pipeline installation. The selected 

population is mainly those who live along roads, lanes where pipelines pass 
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through and surrounding project areas. Direct consultation is conducted with local 

people, agencies, companies and households in Le Thien, Tan Tien, Dai Ban, An 

Hung and So Dau communes. Staff of the BOM approached each company and 

household to announce the project, construction time, negative impacts on their 

daily life and proposed mitigation methods during construction work. Most 

businesses and households do not have negative feedback on the project; They 

approved or rejected the project. 

 

Indirect counselling 

 

The indirect consultant team works directly with local government representatives. 

They provide information on the project implementation plan and coordinate with 

local authorities in the implementation process. Information sent to the heads of the 

neighborhoods and feedback from local residents was collected. During the 

implementation time, the BOM, construction team, representatives of neighboring 

areas will discuss to propose solutions to the least impact on people living in the 

project area. 
 

Results 

The goal of the first consultation is to provide local people with information about 

the project. All households do not object to the project implementation. In the 

second consultation, both local authorities and people supported the project. All 

households sympathize with the unwanted effects of the project; These effects are 

only temporary during construction. All households and agencies that live along the 

roads through the pipeline claim that the project does not affect their land, property, 

factories or crops because all work Construction is carried out on pavements and 

sidewalks. Only a few people worry that prolonged construction time can make 

transportation difficult. 

Third - time conselling 

Indirect counselling 

 

The second consultation is carried out in 2019. The indirect counselling team work 

directly with representatives of local authorities. They provide information on 

project implementation plan and co-ordinated with local authorities during 

implementation. Information is sent to heads of neighbourhoods and feedback of 

local people was collected. During implementation, the Board of Management, 

construction team, representatives from neighbourhoods shall discuss to 

recommend solutions with fewest effects on people living in project areas.  
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Results 

The objective of first-time counselling is to provide local people with information 

about the project. All households did not object the project implementation. In the 

second-time counselling, both local authorities and people supported the project. 

All households sympathized with unwanted effects of the project; these effects are 

only temporary during construction time.  All households and agencies living along 

the roads where pipelines went through stated that the project did not have effects 

on their land, assets, plants or crops because all construction was implemented on 

road side and sidewalks. Only very few were worried that lengthened construction 

time might cause difficulties for transportation.   

 

2. GRIEVANCE REDRESS MECHANISM 

To ensure that all APs' complaints—on any aspect of land acquisition, 

compensation, relocation, payment—will be addressed and resolved in a timely 

and satisfactory manner, and that all avenues are available to APs to air their 

grievances, a well defined grievance redress mechanism has been established.   

The APs have been made fully aware of their rights and the procedures for 

exercising these have been informed to them—both verbally and in writing—
during consultation, and survey. Detailed procedures for both redressing 

grievances and the appeals process has been publicized among APs through 

effective public information materials, including public posting of the process in 

communal areas, in the official project information booklet and a separate 

information sheet solely focusing on the grievance redress process.   

Attempts will be made to settle emergent issues at the commune level through 

community consultation and involvement of social and resettlement experts as 

required, mediators, and facilitators if required.    

APs can lodge their complaints verbally or in writing regarding any aspect of the 

resettlement plan. When lodged verbally, the official will make a written record 

on behalf of the complainant and submit to the project’s local compensation and 
resettlement committee for the PMU’s record, which will be available to internal 
and external monitors.  

A four-stage procedure for redress of grievances have been established:   

Stage 1. Complaints of DAPs on any aspect of the LAR process and/or RP shall in 

the first instance be lodged verbally or in written form with the Commune 

People’s Committee (CPC). The complaint can be discussed in an informal 
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meeting with the AP and the Commune chairperson, or, on his/her behalf, an 

official of the CPC. It will be the responsibility of the CPC to resolve the issue 

within 15 days from the date the complaint was lodged.  

Stage 2. If no understanding or amicable solution is reached or if the AP receives 

no response from the CPC within 15 days of registering the complaint, he/she can 

appeal to their respective District Resettlement Committee (DRC) of the 

Component. The AP must lodge the complaint within one month of registering the 

original complaint and must produce documents, which support his/her claim. The 

DRC will provide the decision within one month of the registered claim.  

Stage 3. If the AP is not satisfied with the decision of or in the absence of any 

response by the DRC, the AP can appeal to the Provincial People’s Committee. 
The PPC, together with PMU, will provide a decision on the claim within 30 days 

from the day it is received by the PPC.   

Stage 4. If the AP is still not satisfied with the decision of or in the absence of any 

response by the HPWSCo/PMU and PPC within the stipulated time, the AP, as 

his/her last resort, may submit his/her case to the local court. APs will be provided 

with free legal representation in case any complaints are lodged in court. 

Grievance redress mechanism should not impede access to the country's judicial 

or administrative remedies. It is not the last resort but any time the AP can access 

the judicial system. 

APs are exempted from all taxes, administrative and legal fees incurred through 

grievance redress procedures.  

The procedure described in these four steps is consistent with the legal process for 

resolution of disputes in Viet Nam. As part of the Project internal monitoring and 

evaluation, CPC and the IA will keep a written record of all grievances and 

complaints brought forward by APs, as well as their final resolution. All queries, 

suggestions and grievances and their resolution should be recorded and forwarded 

to the PMU and its functioning monitored period. 

The IA and the Hai Phong PC will be responsible to ensure that the grievance 

redress procedures and timeframes are explained clearly at each level of the 

People’s Committee. 

If efforts to resolve complaints or disputes are still unresolved and unsatisfactory 

following the subprojects’ GRM, the APs have the right to send their concerns or 
problems directly to ADB’s Southeast Asia Department (SERD) through ADB 

Vietnam Resident Mission.  If the APs are still not satisfied with the responses of 
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SERD, they can directly contact the ADB's Office of the Special Project 

Facilitator: https://www.adb.org/site/accountability-mechanism/main.  Up to now 

(December 2018), there are no complaints / disputes related to Kim Son 

component from local residents. 

Hotline (Call Center). 

In addition to the procedures mentioned in the previous sections, Hai Phong, 

namely PMU, PMC and the Contractor will set a dedicated hotline for locals to 

call directly whenever there is a problem or the problem should be immediately 

solved. Hotline numbers will be announced. 

CONCLUSION 

These are the conclusions based on the results of community consultations and 

project implementation until the reporting period (January 2020): 

1. There’s no impact on resettlement under this Package. Mitigation measures 
will be implemented to reduce any possible impacts on household businesses 

and the inconvenience to the daily lives of local residents and their properties on 

both sides of the road 

2. Information related to the project has been publicized to local authorities and 

residents. 

3. Local people and authorities hope that the project will be implemented and 

completed as soon as possible so that they can benefit from it soon. 

4. Contractors, Engineers and PMU ADB needs to take measures to mitigate 

negative impacts on the daily life of local people and make them more confident 

in the project’s efficiency and the construction quality in the future by recording 

their coming comments / suggestions in the community consultations as 

reference for projects 

5. In addition, information on construction progress and work progress will need 

to be continuously updated and published to local authorities and people in the 

commune asap for their information and support. 
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Appendix 

1. Form of Counselling with households, agencies, companies Questionaire 

SOCIALIST REPUBLIC OF VIET NAM 

Independence – Freedom - Happiness 

 

PUBLIC CONSULTATION QUESTIONAIRE 

 

(Object: households in construction area) 

(Rehabilitating & Upgrading Project of Hai Phong Water supply system – Phase 2) 

 

A. INTRODUCTION 

Project Owner: Hai Phong Water Joint Stock Company 

 

Objective: The project will enhance the system’s production capacity and expand 
the service area to sustainably meet the increasing demand for safe potable water in 

the old urban center, in recent urban area expansion and in peri-urban areas of the 

City. Haiphong Water seeks to achieve safe drinking water coverage to 90% of the 

City’s population by 2020 to meet the Millennium Development Goal as well as the 
country’s Socio-economic Development Plan.  

Scale of the project 

The project has four core components: 

 - Upgrading and construction of Do Son water supply system: Construction 

of Hung Dao WTP 25.000m3/day, planning capacity up to 200.000m3/day; 

Rehabilitating/ convert existing Do Son WTP into a booster pumping station and 

water tank for the system, construction of 18 km tranmission main and 

improvement of distribution system to 15.000 connections at Do Son, Duong Kinh, 

Kien Thuy District and adjacent. 

 - Upgrading of An Duong WTP: Rehabilitating and upgrading An Duong 

WTP from 100.000m3/day to 200.000 m3/day with the water tanks, pumping 

station, chemical house and construction of 5km tranmission pipeline for urban 

districts. 

 - Construction of water supply system in Northern part of Cam river: 

Construction of Ngu Lao WTP 25.000m3/day, planning capacity up to 
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200.000m3/day, construction of 18 km tranmission main and 01 booster pumping 

station in Tan Duong Ward, Thuy Nguyen District. 

 - Construction of Kim Son water supply system: Construction of Kim Son 

WTP 25.000m3/day, planning capacity up to 200.000m3/day, construction of 21 

km tranmission main. 

B. CONTENTS OF PUBLIC CONSULTATION 

B.1. General information 

1. Full name of interviewee: 

2. Adress: 

3. Year of birth: 

4.  Occupation:  5. Level of education: 

6. Households are belongs to: 

a/ Policy objects (invalids, martyrs, wounded soldiers, have contributed to the 

revolution) 

b/ Pensoiners 

c/ Cadre/ Official 

d/ Others (please specify)……………………………………………………… 

7. Join activities 

a/ Party  b/ Mass c/ Board ofneighborhoods – hamlets - locality 

d/ Others (please specify)……………………………………………………… 

8. Households are belongs to: 

a/ Poor households 

b/ Households applying for poverty reduction 

c/ Others (please specify)……………………………………………………… 

9.The number of family members:…....people Male:……people          
Female:…….people 
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Full 

name 

Relationship Male/Female Year 

of 

birth 

Level of 

education 

State of 

health 

Occupation 

       

       

       

       

       

       

       

       

       
 

In which: 

10. The number of people who still go to school:……people; 
11.: The number of people who learn a trade………..people; 
12 The number of people who are in school age but not attending 

school.:……người; 

13.The number of people who are in school age but leaving school:……people; 
14.The number of people who are unemployed:…… people; 
15. The number of people who retire or lose their working capacity :……people; 
16.The number of households in the house:……households; 
17. The number of households that rent house:……households; 
18. The number of people who usually live in house :…… people. 
Including 

19.Resident :…….people                       20.Temporary resident:…….people                      
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21.Total average earnings:………………………….VND/month 

Including income from: 

22.Farming:…………………….VND/ month and is  
     Main income                    Stable income,            Unstable income 

23. Breeding:…………………… VND/ month is  
     Main income            ,       Stable income          Unstable income 

24. Industrial manufacture - hadicraft :……………VND/ month là   
     Main income            ,       Stable income,                    Unstable income 

25. Businesss:…………………... VND/ month is   
     Main income            ,       Stable income       ,             Unstable income 

26.Service/Small scale business:………….. VND/ month is     
     Main income            ,       Stable income                     Unstable income 

27. Worrking for somebody:……………………...VND/ month is 

     Main income            ,       Stable income           Unstable income 

28. Social welfare:……………… .VND/ month là 

     Main income            ,       Stable income          Unstable income 

29. Salary:……………………….... VND/ month is  
     Main income            ,       Stable income           Unstable income 

30.Providing from relatives:………. ……….VND/ month is 

 Main income            ,       Stable income          Unstable income 
 

Condition of infrastructure 

31. Types of road at survey households: 

a/ Asphalt    b/ Cement   c/ Unpaved road    d/ Stone and gravel road    e/ Mixed 

32. Width of access road at the surveyed households :  

a/ < 1m      b/ 2m - 4m         c/ 4m – 6m        d/ > 6m 

33. The water source is: 

a/ Piped water: Price…........VND/m3. The number of water use:……m3/month 

b/ Water from self-drilled well: Price….........VND/m3. The number of water 
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use:……m3/ month 

c/ Water from well drilled by others households: Price ….........VND/m3. The 
number of water use:……m3/ month 

d/ Rain water/ River water 

e/ Water buy from vendors: Price………….VND/m3. The number of water 
use:……m3/ month 

34. Quality of used water sources 

a/ Clean     b/ Turbid       c/ Iron contaminated water        d/ Objectionable smell    

e/ Objectionable taste   f/ Others 

35. Skin diseases/ diarrhea due to water resources used:                    Yes         No 

36. Status of drainage system:                                                             Yes         No 

- If not, the drainage options include: 

      Canals/rivers at existing areas                     Flow over 

If yes, ability of drainage system                    Good        Bad 

37. Status of flood :              Yes            No 

38. The reason that causes flood: 

a/ Heavy rain                   b/ Flood tide              c/ Floor is lower than pavement   

d/ No drainage system                e/ Others  

39. Status of sanitary condition: 

- Waste is collected everyday                                     Yes No 

- Collector: 

- Collection fcc 

40. Other comments of interviewee 

(Note: about living condition such as water supply, drainage system, sanitary 

condition…) 
………………………………………………………………………………………
………………………………………………………………………………………
………………………………………………………………………………………
…………………………………………………………………………………........ 
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B.2. Contents of public consultation 

41. Are you interested in water supply of the households? 

     Yes                                       No 

42. Are you interested in quality of water supply for the households? 

     Yes                                       No 

43. Do you want to have a pipeline installation project for poverty reduction, 

replacement and installation of new transmission main in your area ? 

     Yes                                       No         (Reasons……………………………) 

44. Previously, do you know any information about the water supply project to be 

implemented in your area? 

     Yes                                       No         (Suggestion: plan, scale,etc……) 

45. During installation phase, do you know about the impacts and risks which 

affect on life and households? 

     Yes                                       No          

(Suggestion:Dust, noise generated from installation activities, traffic jam……) 

46. Do you think the project will bring benefits for residents when it is completed 

and put into operation?  

     Yes                                       No          

47. After providing information, do you support the project? 

     No                                         No          

48. Other comments 

………………………………………………………………………………………
………………………………………………………………………………………
………………………………………………………………………………………
……………………………………………………………………………………… 

Hai Phong,      …./…/2019 
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Interviewer Interviewee 

HAI PHONG WATER JOINT STOCK COMPANY 

Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2 

Kim Son Water Supply System and Water Treatment Plant Sub-Project 

HOUSEHOLD CONSULTATION QUESTIONAIRE 

Dear Sirs/Madams, 

Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2 

financed by the Asia Development Bank (ADB) has been implementing in the city 

area to enhance the system’s production capacity and expand the service area to 

sustainably meet the increasing demand for safe potable water. In the coming time, 

installation of tranmission main for Kim Son area will be implemented including: 

Kim Son Water Supply System and Water Treatment Plant Sub-Project. 

We are pleased to send you household consultation cards to collect information and 

your contributive comments in order to facilitate installation of the pipelines in 

quick and convenient manner. 

1. Full name of householder:  

2. Household address:  

3. Do you run your own business at your house? 

              Yes (Please continue answer questions 3.1, 3.2, 3.3)  

No  (Please continue answer from question 4) 

3.1. Do you register your business? 

              Yes No 

3.2. Do you pay sales tax for 2018 and 2019? 

              Yes No 

3.3. Will the installation of the treated water pipelines on pavement and sidewalks 

affect your business? 

………………………………………………………………………………………. 
4. What are your comments and recommendations regarding to the project 

implementation  

………………………………………………………………………………………
………………………………………………………………………………………
…………………………………………………………………………………….. 
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 Date 20 December 2019 

Representative of household 

Signed 

HAI PHONG WATER SUPPLY JOINT STOCK COMPANY 

Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2 

Kim Son Water Supply System and Water Treatment Plant Sub-Project 

 

BUSINESSES CONSULTATION QUESTIONAIRE 

Dear Sirs/Madams, 

Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2 

financed by the Asia Development Bank (ADB) has been implementing in the city 

area to enhance the system’s production capacity and expand the service area to 

sustainably meet the increasing demand for safe potable water. In the coming time, 

installation of tranmission main for Kim Son area will be implemented including: 

Kim Son Water Supply System and Water Treatment Plant Sub-Project. 

We are pleased to send you organization/enterprise consultation cards to collect 

information and your contributive comments in order to facilitate installation of the 

pipelines in quick and convenient manner. 

1. Name of organization: 

2. Full name of representative: 

3. Address:  

4. Do you run a business at this address? 

              Yes (Please continue answer questions 4.1, 4.2, 4.3)  

No  (Please continue answer from question 5) 

4.1. Do you register your business? 

              Yes No 

4.2. Do you pay sales tax for 2018 and 2019? 

              Yes No 
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4.3. Will the installation of the treated water pipelines on pavement and sidewalks 

affect your business? 

………………………………………………………………………………………. 
5. What are your comments and recommendations regarding to the project 

implementation  

………………………………………………………………………………………
………………………………………………………………………………………
…………………………………………………………………………………….. 
 Date 20 December 2019 

                                                                               Representative of organization 

Signed 
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2. No objection letter dated 18/9/2017 by ADB on the modification of basic design 

of Kim Son water supply system under the Hai Phong city investment project to 

expand water supply system - Phase 2 ; 



Update Resettlement plan_Kim Son 2020                                      

 

 



Update Resettlement plan_Kim Son 2020                                      

 

3. Official Letter Ref. 8242 / UBND-XD dated 17/11/2017 by Hai Phong People's 

Committee on Modification of Kim Son water supply system under the 

Investment project on expanding Hai Phong water supply system. - Phase 2; 
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4. Official letter Ref.849/UBND-KT&HT dated 27/9/2017 by An Duong People’s 
Committee regarding transmission pipeline positions in Kim Son area. 
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5. Official letter No. 82/CV-TLA dated 11/6/2018 by An Hai Irrigation 

Exploitation One Member Co., Ltd. Regarding to installation postion of pipeline 

D200 at Tan Hung Hong Channel under Investment project on expanding Hai 

Phong water supply system, Phase II; 
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6. Official letter Ref. 622/CĐSVN-KCHTGT dated 30/3/2018 by Vietnam Railway 

Bureau regarding to construct water supply pipeline at Km88+100, Km98+180, 

Gia Lam-Hai Phong railway line; 
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7. Official letter Ref. 2594/TCĐBVN-QLBTĐB dated 08/5/2018 by General 
Director of Directorate for Road of Vietnam regarding to approval of 

transmission pipeline positions in Kim Son area under the artery of National 

Highway No. 5 
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8. Official letter Ref. 1432/SGTVT-HTGT&ATGT dated 23/5/2018 by Department 

of Transportaation regarding to approval of direction and installation position of 

pipeline D500 in Hung Vuong road, near intersection of Southen Binh Bridge 

under Investment project on expanding Hai Phong water supply system, Phase II; 
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9. Official letter Ref. 2231/SXD-QHKT by Department of Construction dated 

28/6/2018 regarding to agreement of direction of transmission pipeline in Kim 

Son area. 
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