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Compensation

Cut-off Date

Eligibility

Involuntary
Resettlement

Land Acquisition

Legal Users of
Structures

Monitoring

Displaced
Persons/

Affected Persons

Rehabilitation

GLOSSARY

Payment in cash or in kind to replace losses of land, housing income, and
other assets caused by the Project.

The cut-off date for eligibility for entitlements will be the end of the detailed
measurement survey (after completion of the detailed design of the
components).

Any person who, as of the cut-off date was located within the affected area
of the Project or any component or sub-project thereof would be
considered to be a Displaced Person.

Addresses social and economic impacts that are permanent or temporary
and are: (i) caused by acquisition of land and other fixed assets, (ii) change
in the use of land, or (iii) restrictions imposed on land as a result of an ADB
operation., or) iv) loss of resources, and means of livelihood or v) social
support systems, which people suffer as a result of the project and project
components with or without physical displacement.

The process whereby a person is compelled by a public agency to alienate
all or part of the land he/she owns or possesses, to the ownership and
possession of that agency, for a public purpose, in return for fair
compensation

Categories of APs envisaged to have the legal right to build a structure: (i)
APs with written permission issued by the relevant authority, (ii) APs who
are in the process of obtaining a permanent LURC from the relevant
authority and have the document to prove it are considered as having the
legal right to build structures, (iii) APs who obtained ownership certificates
or legalized certificates for their houses or structures between the cut-off
date and the implementation date of the Project, issued by the provincial or
district people’s committee.

The Process of regularly measuring the progress in effectively completing
the project activities and in achieving the goal and objectives of the Project.
Monitoring provides all stakeholders with continuous feedback on
implementation. It identifies current or potential successes and problems as
early as possible so as to facilitate corrections during the Project
implementation

In the context of involuntary resettlement, displaced persons are those who
are physically displaced (relocation, loss of residential land, or loss of
shelter) and/or economically displaced (loss of land, assets, access to
assets, income sources, or means of livelihoods) as a result of (i)
involuntary acquisition of land, or (ii) involuntary restrictions on land use or
on access to legally designated parks and protected areas.

Rehabilitation measures include re-establishment of incomes, livelihoods
and social systems. Measures include a) restoration of access to public
facilities, infrastructure and services, b) mitigation of the loss of access to
cultural sites, public services, water resources, grazing or forest resources
through the establishment of access to equivalent or culturally acceptable
resources and income-earning opportunities. These measures are
determined in consultation with affected communities, even when their
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Relocation

Resettlement
Plan

Resettlement
Affects

Vulnerable
Groups

rights are not formally recognized in national legislation
Rebuilding of house assets and public infrastructure in another location

A time-bound action plan with a budget setting out the resettlement
strategy, objectives, entitlements, actions, responsibilities and
arrangements for monitoring and evaluation.

All negative situations directly caused by the Project, including loss of land,
property income generation opportunities and cultural assets

Distinct groups of people who might suffer disproportionately from
resettlement effects, including the poor, landless and semi-landless,
female-headed, disabled and elderly households without means of support
and those from minority groups.

Vi
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. EXECUTIVE SUMMARY
A. Background

1. On 8 February 2011, MPI submitted to the Prime Minister letter No 5044/BKHDT-
KTDN regarding “Approval of sub-projects participating the Viet Nam Water Sector
Investment Program, ADB Loan” (Program). The Program for 2011 — 2012 financial year is
expected to be conducted in 12 provinces including Hai Phong, Da Nang, Thua Thien Hue,
Bac Giang, Thai Nguyen, Thanh Hoa, Nghe An, Quang Tri, Quang Nam, Dak Lak, Lam Dong
and Binh Duong.

2. It is expected that Dak Lak includes two sub-projects participating in the first phase of
the Project, commencing in 2011, namely: (1) Buon Ma Thuot City and Three adjacent
districts Water Supply Project ($30.8 million) (Project); and (2) Cu Kuin Inter-communes
Water Supply and Buon Ma Thuot City Water Source Supplementation Project ($25.4
million).

3. The Project investment components are summarized as below:
Buon Ma Thuot city water supply system:

e Raw water facilities: construct a water intake and 35,000m®/day raw water pumping
station; install a 6km long HDPE DN700 raw water pipeline from the raw water
pumping station to the water treatment plant (WTP) located on Tan Lap hill;

e Water treatment plant: the proposed 35,000m%/day WTP will be constructed on Tan
Lap hill, Krong Ana District;

e |Install a 12.5km long DN700-600 gravity transmission pipelines from the WTP to
the booster pumping station (32,000m?/day);

e Booster pumping station: construct a booster pumping station (32,000m%day) at
Hamlet 11, Ea Tam ward;

e Transmission and distribution network: install total of approximately 130km
transmission and distribution pipelines, 90km DN50-90 offtakes and 25,000 service
connections.

Three adjacent district water supply project:
Water supply investments for Ea Kar district town, Ea Kar district:

e Construct a 2,500m3%/day water supply station on the base of small Chu Cuc hill.
Raw water will be taken from Ea Kar lake. Install transmission, distribution pipelines
and service connection with total length of 44km. Supply and install 3,300 service
connections.

Water supply investments for Buon Don district town, Buon Don district:

e Construct a 1,000m?®/day water supply station in Ea Wer. Raw water will be taken
from Serepok hydro-electric dam. Install transmission, distribution pipelines and
service connection with total length of 22km. Supply and install 1,400 connections.

Water supply investments for Krong Nang district town, Krong Nang district:

e Construct a 1,600m3/day water supply station in Ho Sen park area. Raw water will be
taken from Dong Ho lake. Install transmission, distribution pipelines and service
connections with total length of 34km. Supply and install 2,300 connections.

4. This Resettlement Plan (RP) has been prepared for Buon Ma Thuot city and 03
adjacent district towns of Ea Kar, Buon Don and Krong Nang based on (a) results of the
Detailed Measurement Survey (DMS) for affected assets of the affected households (AHS) of
the Subproject; (b) ADB’s Safeguard Policy Statement (SPS) dated 20 July 2009 and the
Resettlement Framework of Viet Nam Water Sector Investment Program — Multitranche

1
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Financing Facility (MFF); (c) legal documents of Vietham and Dak Lak Province, (d) RP
documents prepared by VHD International Ltd. Co for Buon Ma Thuot city; update and revise
for three adjacent districts of Ea Kar, Buon Don and Krong Nang prepared by Poyry Infra Ltd,
and (e) Project site study and public consultation with possible APs and stakeholders during
period April - June/2017.

B. Scope of Resettlement Impacts

5. The project components compose of: (i) construction of water treatment plant; (ii) raw
water pumping stations; (iii) booster pumping stations; and (iv) transmission pipelines and
connectons. Components (i) to (iii) required permanent land acquisition. The temporary land
acquisition acquired for transmission pipelines and connections during construction. The
transmission pipelines will be installed under public transport corridor and not affected on
land used by the households. The installation of transmission pipelines will affect on some
secondary structures, trees and crops of households.

6. A total of 51,201.5 m2 (5.2 ha) of land will be affected (public land 8,328.9 m2,
agriculture land 42,072.6 m2 and residential land, 800 m2).

7. A total of 26 households and 04 organizations will be affected by the project. Among
26 households, 15 households are severely affected of which one household should have to
move their house and other 14 households will lose from 30% to 100% of their productive
land. 7 (seven) households are ethnic minorities, of which 01 household belongs to Tay
ethnic group and other 6 are belong to Ede ethnic group. All these 7 households are severely
affected and three of seven are the poor. Total family members affected by the project is
120, of which 61 are male and 59 are female.

8. All of 26 households have land to be affected, of which 02 (two) have residential land
and all they have land for perennial trees.

9. There are 9,353 trees affected, mainly industrial trees (coffee, pepper, cashew), fruit
trees, wood trees and other trees

10. There is only one house of class 4! affected and should be moved. Some secondary
structures affected such as: 01 kitchen, 01 garden shed, and some fences, wells, concrete
yards.

11. The raw water pumping station in Buon Don district and water treatment plant
(7,463.9 m2) in Krong Nang district will be leased for 50 years by the district People’s
Committee. Therefore, DONRE of Daklak province will determine costs for land.

C. Socioeconomic Information

12. A socio-economic survey has been conducted to 26 affected households in April and
June 2017. A total number of affected people is 120, family size is 4.6 members per
household.

13. Among 26 affected households, 7 households are belong to ethnic minority groups, 3
are poor and 01 is female headed household. Main income source of affected households is
from industry tree planting (coffee, pepper, cashew and fruit trees. Average income is more
than VND 1,000,000 per family member per month.

14. All household heads know to read and write. Highest level of education of the
households is secondary school. Almost households heads finished primary school,
occupying about 34.6%. Other family members have education levels from primary,
secondary and high schools.

1 The mortar structure is from brick or wood, arrounded walls are made from brick, roofs are from tiles or
fibrocement. Low quality materials for completion and low facilities.




Updated Resettlement Plan

15. 77.5% of the affected households use well water while 22.5% have to use rainwater
and then filter water by primitive methods at home for cooking and drinking purposes; 100%
of the households use national grid for lighting. 78.5% of the AHs use gas and 21.5% use
firewood as energy sources for cooking.

D. Information Disclosure, Consultation, and Participation

16. Consultations have been conducted in March and June 2017 by DAKWACO,
safeguards specialists and relevant agencies. The consultations conducted with participants
of local authorities, mass organizations, affected people, and non-affected people who are
locating in the project area.

17. In those meetings, they were given Project Information Booklets (PIBs) and
discussed the topics related to the preparation of RP including (i) project’s key information
and salient features; (ii) list of affected districts and communes and expected scope if
impacts for the substation and its connections; (iii) objectives and principles of the
resettlement plan as required by the Government and Safeguard Requirements 2 (SR2) of
the 2009 ADB’s Safeguard Policy Statement (SPS); (iv) DMS and SES schedule; (v) income
restoration allowances; (vi) compensation and resettlement options; (vii) gender issues and
vulnerable groups; and (viii) mechanisms for APs’ participation, grievance redress,
monitoring and evaluation in RP preparation, updating, and implementation stages.

18. Representatives of mass organizations in all communes concern have also attended,
such as Vietnam Women’s Union, Fatherland Front and Vietnam Farmers’ Union. The
meetings and consultations, all held in CPC offices, were attended by 25 local officials and
residents that consisted of 14 males and 11 females.

19. This draft updated resettlement plan has been disclosed and posted in offices of
affected districts/cities, communes/wards.

20. An information booklet outlining key aspects of this Resettlement Plan, including
impacts, entitlements, likely time frames, safeguards and benefits, has been prepared (see
Annex 1). This project information booklet has been also handed over to all affected
households and non-affected people who are interested through the consultations meetings.

E. Grievance Redress Mechanisms

21. The grievance redress mechanism is implemented in two forms: administrative
mechanism and judicial mechanism.

22. Regarding the administrative mechanism, the complaint settlement shall be
conducted in three levels: commune, district and province. Complainants may exercise their
rights to appeal either verbally or in writing and at any time during the Project
implementation.

23. If the administrative mechanism has been completed and yet complainants still
disagree with the results of the competent authorities' resolutions, they may choose to initiate
lawsuits at the district-level people's court. The court is the last resort, when the judgment or
decision of the court becomes effective, the parties are obliged to carry out the decision.

24, Affected people raised complaints will not have to pay any fees related to their
grievances.

F. Legal Framework

25. The project resettlement policy and entitlements have been developed from the laws
of the Government of the Socialist Republic of Viet Nam (GOV), principally the Constitution
(2013); 2013 Land Law N° 45/2013/QH13 dated November 29 2013, providing Viet Nam with
a comprehensive land administration law; Decree N°43/2014/ND-CP dated May 15 2014
guiding implementation of some articles of the Land Law 2013; Decree No. 47/2014/ND-CP
dated May 15 2014 on compensation, rehabilitation and resettlement in the event of land
recovery by the State; Decree No 44/2014/ND-CP dated May 15 2014 on land prices; and

3
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ADB’s Safeguard Policy Statement (SPS June 2009) guided by Operations Manual on
Involuntary Resettlement (OM Section F1/OP, updated in October 2013).

26. Provisions and principles adopted in this project will supplement the provisions of
relevant decrees currently in force in Viet Nam wherever a gap exists, consistent with 2013
Land Law and Decree N°16/2016/ND-CP which provides that in case of “discrepancy
between any provision in an international treaty on Official Development Assistance (ODA),
to which the Socialist Republic of Viet Nam is a signatory, and the Vietnamese Law, the
provision in the international treaty on ODA shall take precedence” (Article 51, Item 1, Article
16/2016/ND-CP).

G. Entitlements, Assistance, and Benefits

27. The project entitlements adopted are based on ADB’s SPS (2009) that have been
harmonized with the existing GOV laws, Dak Lak PC’s Decisions on land acquisition,
resettlement and assistance.

28. The cut-off date of eligibility is based on the date when issues the project investment
announcement prior to the conduct of DMS, which is 29 February, 2016.

H. Relocation of Housing and Settlement

29. There is only one household should have to move their house and to be relocated.
This household prefers to receive compensation in cash and relocate themselves.

I. Income Restoration

30. As said above, there are 15 households to be severely affected and all they lose from
30% to 100% of their productive land. There are 3 (three) households belong to poor and
ethnic minority groups. It is therefore, an income restoration program should be developed.
Budget and fees for this program included in the compensation and allowances budget of the
project and DAKWACO is in charge to prepare financial sources for the program’s
implementation.

J. Resettlement Budget and Financing Plan

31. Budget for resettlement has been prepared based on replacement costs. Funds for
compensation and implementation of the resettlement plan will be from DAKWACO and Dak
Lak Province as counterpart fund

32. The total cost for resettlement is estimated at VND 32,159,115,400 VND (or
equivalent to USD 1,416,701). This proposed budget includes compensation and
allowances, cost for resettlement implementation for Compensation, Assistance and
Resettlement Boards (DCARB) (2% cost of compensation and allowances), and contingency.

33. DAKWACO will ensure the timely provision of counterpart funds for resettlement to
meet any unforeseen obligations in excess of the resettlement budget estimates in order to
satisfy resettlement requirements and objectives. DAKWACO will be also in charge to
implement compensation payment to affected households.

K. Institutional Arrangement

34. DAKWACO is the Project Implementing Agency. DAKWACO established a project
management unit (PMU) to monitor all activities of the project financial and administration
aspects. PMU closely coordinate with project consultants, PPC, DPC, DCARBs, CLDF and
commune PCs for updating and implementing the Resettlement Plan.

L. Implementation Schedule

35. Table below summarizes the steps involved in the implementation of land acquisition,
compensation and resettlement activities for the project.

Activities Schedule to complete
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Finalization of the RP and approval by ADB
Detailed Design June, 2016
Consultation March-June, 2017
Detailed Measurement Survey May, 2017
Replacement Cost Survey May 2017
Update compensation rates June 2017
Approval of updated RP by ADB September 2017
Award documents September 2017
Awarding of civil works contracts September 2017
Compensation of DPs September 2017
Monitoring and reporting September-Octobe 2017
Handover of site to contractors, start of civil works October 2017
M. Monitoring

36. The PMU under DAKWCO will serve as the Project’s internal monitoring body. As
such, the PMU will maintain a file of all data gathered in the field, including a database on the
affected households. The PMU will submit quarterly monitoring reports to DAKWACO
starting from the commencement of RP updating, which coincides with the conducting of the
detailed measurement survey and other RP updating activities. DAKWACO, in turn, will
include updates on resettlement in its regular project reports to Dak Lak Province and the
ADB. Social monitoring reports will be made available to affected households and semi-
annual safeguards monitoring reports are required to be submited to the ADB for web
posting.

37. No external monitoring organization (EMO) will be hired as the impacts are not
significant.

[I. INTRODUCTION
A. Project Background

38. Vietnam’s rapid urbanization has placed enormous pressure on existing water supply,
drainage and wastewater services in the country’s cities and towns. Government of Vietham
(GoV) policies focus on achieving high economic growth as the key to: (i) narrowing the
development gap between Vietnam and other countries in the region, and; (ii) generating
sufficient resources to raise living standards, reduce poverty and achieve social equity.
Development of water supply, drainage and wastewater services in the country’s urban areas
is seen as an important contributor to economic growth and poverty reduction 2.

39. In 2007 Government of Vietnam (GOV) and the World Bank (WB) agreed to proceed
with the preparation of the Second Vietnam Urban Water Supply Development Project
(VUWSDRP 11). The original Project Concept for VUWSDP Il was based on the ADB-funded
Vietnam Urban Water Supply Development Project (VUWSDP 1) which will expand water
supply systems in urban centers and develop new water supply systems in district towns in
the period 2005-2011.

40. In 2009, the GOV received a Grant (PHRD - TF056904) from the Government of
Japan through the World Bank for consultancy services to prepare Phase 1 of the VUWSDP

2 Relationship between poverty reduction and urban WSS in Vietnam is clearly referenced in the Comprehensive
Poverty Reduction and Growth Strategy (CPRGS).
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II'in 2009-2010. The Consultants under the Grant PHRD was mobilized in July 1, 2009 to: (a)
prepare overall Pre-feasibility Study Report for the Project including Uong Bi (Quang Ninh),
Tam Ky (Quang Nam), Buon Ma Thuot (Dak Lak), My Phuoc 3 (Binh Duong) and Phu Quoc
(Kien Giang). Feasibility Study Report for Buon Ma Thuot Water Supply Development Project
was developed by VHD International Consultants Ltd. Co. to preprare in 2010.

41. Under the Tranche 2 of Phase Il of the Competition Route of VUWSDP sub-project
proposed investments for new water supply schemes in three (03) district towns of: (1)
Ea Kar (Ea Kar District), (2) Buon Don (Buon Don District), and (3) Krong Nang (Krong
Nang District) was included. The project preparation and support for these district towns was
implemented in 2008 by Poyry Environment Oy in association with Poyry Infra Ltd and
national consultants Water and Environment Consultant Ltd (WELI) and Water and Social
Development Joint Stock Company (SECO).

42. MPI letter No 240/BKHDT-KTDN dated January 14, 2011 was sent to Director of ADB
in Vietnam proposing list of participating provinces in Vietham Water Sector Development
Program under Multitranche Financing Facilities (MFF). The provinces recommended for
Phase Il of the Program (PFR2) includes Hai Phong, Da Nang, Thua Thien — Hue, Bac
Giang, Thai Nguyen, Thanh Hoa, Nghe An, Quang Tri, Dak Lak, Quang Nam, Lam Dong and
Binh Duong.

43. On February 15, 2011 ADB sent letter to MPI re “Multitranche Financing Facility
“Water Sector Investment Program” Second Tranche (2011) — Periodic Financing Request 2
(PRF2)” to agree the list of participating provinces in PRF2, namely Hai Phong, Da Nang,
Thua Thien Hue, Bac Giang, Thai Nguyen, Nghi Son, Nghe An, Quang Tri, Dak Lak (public
and private), Quang Nam, Lam Dong and Binh Duong, with total estimated investment
capital of $540 million.

44, On 8 February, 2011MPI submitted to the Prime Minister letter 5044/BKHDT-KTDN re
“Approval of sub-projects participating the Viet Nam Water Sector Investment Program, ADB
Loan” (Program). The Program for 2011 — 2012 financial year is expected to be conducted
in 12 provinces including Hai Phong, Da Nang, Thua Thien — Hue, Bac Giang, Thai Nguyen,
Thanh Hoa, Nghe An, Quang Tri, Quang Nam, Dak Lak, Lam Dong and Binh Duong.

45, It is expected that Daklak includes two sub-projects participating in the first phase of
the Project, commencing in 2011, namely: (1) Buon Ma Thuot City and Three adjacent
districts Water Supply Project ($30.8 million); and (2) Cu Kuin Inter-communes Water Supply
and Buon Ma Thuot City Water Source Supplementation Project ($25.4 million).

46. During the period of June 22-24, 2011 ADB Mission visited and discussed with Dak
Lak Provincial People’s Committee and two proposed Project Owners, namely Dak Lak
Water Supply and Construction Investment One Member Limited Company (DAKWACO)
and Thuan An Investment and Construction Ltd. Co.

47. The ADB intends to provide an investment project that will contribute to the
Government’s goal of expanding the safe and continuous water supply in Buon Ma Thuot
City and and 03 adjacent district towns of Ea Kar, Buon Don and Krong Nang of Dak Lak
Province. The Buon Ma Thuot and 03 adjacent district towns water supply aims to expand
water supply coverage and service in these areas and to achieve a continuous high quality
24-hour water supply with good pressure.

48. The impact of the proposed Project will improve access to water supply through
sustainable and efficient provision of safe water in Buon Ma Thuot City and 03 adjacent
district towns of Dak Lak Province. The Outcome will strengthen the financial performance
and the operational efficiency of DAKWACO to deliver a cost effective service. The output of
the Project are as below:

e Increased coverage, increase service connections;

e Improved working ratio and operating ratio;
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Improved business planning, financial management and asset management;
Reduced Non-Revenue Water (NRW).

B. Project Components

49.

The project service areas includes Buon Ma Thuot city and three district towns of Ea

Kar, Buon Don and Krong Nang. Main water infrastructure components are presented as

below:

Buon Ma Thuot Water Supply

50.

The Buon Ma Thuot water supply component includes construction of new raw water

source and Water Treatment Plant with capacity of 35,000m®/day and also to expand existing
water supply system as below:

Raw water facilities: construct a water intake and 35,000m3/day raw water pumping
station. Install a mid-voltage power line from the electricity grid to the raw water
pumping station, transformer sub-station and low voltage line, supply standby
generator;

Install a 6km long HDPE DN700 raw water pipeline from the raw water pumping
station to the water treatment plant (WTP) located on Tan Lap hill;

Water treatment plant: the proposed 35,000m3/day WTP will be constructed on Tan
Lap hill, Krong Ana District. The treatment process is conventional including:
mixing, flocculation, sedimentation, filtration and disinfection. Install a mid-voltage
power line from the national grid to the WTP area, transformer substation, and low-
voltage power line;

Chemical houses: Construct and equip a chemical house for alum and lime dosing
and a chlorine house with chlorination facilities for automatic chlorine dosing
system;

Sludge settling pond: Construct sludge settling ponds in the WTP site to receive
backwash water and sludge from water treatment facilities. In dry season, sludge
will be dried in the pond and removed to the landfill. The above surface water which
is quite clean will be drained to the city sewerage system.

Laboratory: construct and equip a testing laboratory at the WTP site to control
water quality in the WTP. The operator, laboratory technician and water distribution
workers will be trained for water quality monitoring.

SCADA: Install a Supervisory Control and Data Acquisition System (SCADA) at the
WTP to monitor and control WTP operation. Data will be transmitted to a central
control room in the booster pumping station which will also monitor conditions in the
distribution network. Provide training in SCADA, management reporting and
information systems to DAKWACO engineers, technicians, WTP operators and
distribution staff.

Install a 12.5km long DN700-600 gravity transmission pipelines from the WTP to
the booster pumping station. The pipelines will be designed to supply water with
32,000m®/day to the new booster pumping station in the city. Install DN100-150
offtakes from the gravity transmission main to supply 3,000m®/day of treated water
to Hoa Phu, Hoa Xuan, Hoa Khanh and Ea Kao communes in the south of the city;

Booster pumping station: construct a booster pumping station and a 5,000m?3
storage reservoir to pump water to the transmission and distribution pipelines. They
will be located in the Hamlet 11, Ea Tam ward. The booster pumping station will be
equipped with VSD to supply water demand in different time of the network. The
pump is sized to supply the peak hourly design flow by 2020;




Updated Resettlement Plan

e Transmission and distribution network: install combined 130km transmission main
and distribution pipeline, 80km DN50-90 offtakes and 22,000 metered service
connections.

Three adjacent districts water supply project:
Water supply investments for Ea Kar district town, Ea Kar district:

e Construct a 2,500m3%/day water supply station on the base of small Chu Cuc hill.
Raw water will be taken from Ea Kar lake. Install transmission, distribution pipelines
and service connection with total length of 44km. Supply and install 3,300 service
connections.

Water supply investments for Buon Don district town, Buon Don district:

e Construct a 1,000m?®day water supply station in Ea Wer. Raw water will be taken
from Serepok hydro-electric dam. Install transmission, distribution pipelines and
service connection with total length of 22km. Supply and install 1,400 service
connections.

Water supply investments for Krong Nang district town, Krong Nang district:

e Construct a 1,600m?/day water supply station in Ho Sen park area. Raw water will be
taken from Dong Ho lake. Install transmission, distribution pipelines and service
connection with total length of 34km. Supply and install 2,300 service connections.

Ill. SCOPE OF LAND ACQUISITION AND RESETTLEMENT

51. DMS had been conducted between mid-March to June 2017. The DMS started on
13rd March and ended on 30th June. The DMS have been conducted by the Centers for
Land Fund Development of Buon Ma Thuot City, Krong Ana, Buon Don, Ea Kar and Krong
Nang districts.

General impacts and compensations arrangements

52. All impacts relating to permanent land acquisitions, including loss of crops/trees and
other fixed assets, loss of business incomes and livelihood, for construction of project
components including raw water facilities, water treatment plants, booster pump stations in
Buon Ma Thuot as well as district towns of Ea Ka, Krong Nang and Buon Don have been
identified and described in this RP.

53. Other impacts that may occur during construction of raw water transmission mains,
treated water transmission mains and distribution pipelines shall be determined,
compensated and paid for during construction in line with the Project RF. Any unanticipated
impacts wll be included reported in regular project progress reports and aafeguards
monitoring reports.

A. Impact on Land

54. The Buon Ma Thuot and Three adjacent districts water supply project shall take place
in Buon Ma Thuot city and district centers of Ea Kar, Buon Don and Krong Nang. There will
be total of 26 households and 04 organizations will be affected by the project. Total number
of people affected by the project is 120, of which 62 people affected by the project located in
Buon Ma Thuot city and 58 people located in other 3 districts.

55. A total of about 51,201.5 Om2 of agricultural, residential and public land shall be
acquired; Buon Ma Thuot will require approximately 30,392.9m2 and 20,808.6m2 for the
three districts. Details are presented in Table 1 bellow.
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1. Permanent land acquisition
1.1. Buon Ma Thuot city

56. Total of 30,392.9 m2 will be acquired for construction of raw water facilities, water
treatment plant, booster pumping station and transmission mains, of which all is agricultural
land.

Table 1 - Summary of land acquisition— Buon Ma Thuot city

No Compensation item description Unit (Ha) Qty Notes
Land
1 Raw water pumping station m2 4 5,751.0
1.1 Agricultural land m2 4 5,751.0
2 Water treatment plant m? 7 20,642.9
21 Agricultural land m2 7 20,642.9
3 Booster pumping station m2 3 3,999.0
3.1 Agricultural land m2 3 3,999.0
Total land acquired m2 14 30,392.9

57. No any residential land and house to be affected by project components in Buon Ma
Thuot City.

58. There is a total of 14 HH affected due to the construction of the Buon Ma Thuot water
supply facilities. Among these 14 HHs, 11 households are severely affected. All lost over
30% to 70% of their productive land (01 household lost more than 30% and others lost more
than 70%). Among 11 severely affected households, five (05) households are belong to Ede
ethnic minority group (of which two (02) are poor households). The poverty line defined in
this uRP is that households with per capita incomes of less than VND 900,000/person/month
or those that have an average per capita income of from over VND 900,000 to VND
1,300,000/month but fall below the threshold in 03 Indicators that measure the extent of
access to basic social services. (Decision N0.59/2015/QD-TTg dated 19/11/2015 of the
Prime Minister).

1.2. Three adjacent districts

59. Total of 20,808 m2 will be acquired for construction of raw water facilities, water
treatment plant and transmission mains for three district water supply systems, of which
20,008.6 m2 are agricultural land which is currently used and owned by 10 households. 800
m2 of residential land used by 02 households. Among affected agricultural land, there are
6,350.9 m2 belong to land fund of the Daklak People’s Committee. This land is clean and do
not need for compensation and could directly handover to the PMU.

60. There are 12 households affected by the project in three districts, of which 8 (eight)
are severely affected and all they lost more than 70% of their productive land; and only one
household lost their house and have to be relocated. Two households belong to ethnic
minority groups, of which one is Ede and another is Tay ethnic minority people.

Table 2: Summary of land acquisition —three districts

Ea Kar Buon Bon Krong Nang Total
Type of land
yp HH Affected HH Affected HH Affected HH Affected
area (m2) area (m2) area (m2) area (m2)
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1 | Agriculture land 5 5,798.0 4 7,859.7 1 6,350.9 10 20,008.6
2 Rural residential > 800.0 0 0 0 2 800.0
land
Total 7 6,598 4 7,859.7 1 6,350.9 12 20,808.6

2. Land tenure status

61.

(LURCSs) over their total affected land area.

B. Structure
62.

63.

Besides, there are some secondary structures

All AHs affected by permanent land acquisition have land use rights certificates

There is a house of class 4 with 26 m2 located in the project area and affected by the
water treatment station of Eakar district.

affected by the installation of

transmission pipelines aand connections such as kitchen, wells, fences, concrete floors.

Details aare presented in the Tables 3 and 4 bellow.

Table 3: Summary of structures— Buon Ma Thuot city

Water Raw water Booster
) treatment pumping pumping Traansmissio
No ltems Unit plant station station n pipelines Total
HH | Q/area | HH | Q/area | HH | Q/area | HH | Q/area | HH | Q/area

1 | Fence m | 1 224 1 40 - - 2 264
2 | wells unit | 1 1 - - 2 2 3 3
3 | Gardemshed | m2 | 1 48 - - 1 12 2 60
4 | polyester pipe | m 1 368 1 6 - - 2 374
S | Tree fence m | 1 48 - - 1 66 2 114
6 | Concretepole | m3 | 0 - - 276 1 7 1 283
7 Roofs m2 0 0 - 0 - 0 15 382 15 -
8 | Brick yards m2| 0 0 - 0 - 0 21 602 | 21 -

64. Besides of water treatment plant, raw water pumping station, booster pumping

station, there will be 382 m2 of roofs owned by 15 households and 602 m2 of brick/cement
yards affected by the installation of transmission pipelins and connections.

Table 4: Summary of structures — Three districts

No Affected Unit Ea Kar Buon Bon Krong Nang Total
structures HH | Q/area HH Qlarea HH Qlarea HH Qlarea
I Permanent affected
1 House class 4 m2 1 26 1 26
2 Kitchen m2 1 25 1 25
3 Wells 1 1 0 0 0 0 1 1
Il Affected by transmission pipeline
Roofs m2 | 14 133 240 19 373
Brick yards m2 | 23 415 362 28 777

C. Trees and plants impacts

65.

Trees and plants as well as crops (bean, corn) impacted during land acquisition for

construction of relevant components under Buon Ma Thuot city water supply system are

listed below:

10
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Table 5: Summary of trees and plants — Buon Ma Thuot city

Water Raw Booster L.
water . Transmission
treatment . pumping . Total
i i lant pumpmg station pipeline
No Kind of trees | Unit p station
Qlare | H | Qlar Ql/a Qlare
HH a H ea HH | rea | HH | Q/area | HH a
1 Fruit trees Tree 7 1,624 1 1 - - 2 3 10 | 1,628
p | Industrial Tree | 7 o315 | 1| 5 | 2 |2t6| 32 526 | 42 | 3,122
trees
3 Wood trees Tree 5 173 - - - - 2 4 7 177
4 Flpwer/decor Tree 1 32 i i i i 3 4 4 36
ation trees
5 |Medicine Tree | 1 6 |- | - | - | - . 1] 6
trees
Grass m2 0 - 1 316 - - 316
Paddy m2 5 2,150 5 | 2,150
Other trees Tree 5 0 6 6
Total 26 4,150 4 328 3 276 44 2,687 77 | 7,441
66. There are 44 households having trees and crops affected by the transmission lines of

Buon Ma Thuot city. These HH live along the raw water and transmission water mains.
These trees are mainly for shade, and not for main income sources of the households. These
trees are also temporary planted on the transportation corridor and public land and will be
compensated following the project policy applied in this updated RP.

67.

Nang water supply system are listed below:

Trees and plants as well as crops (beans, corn) impacted during land acquisition for
construction of relevant components under district towns of Ea Kar, Buon Don and Krong

Table 6: Summary of trees and plants — Three districts

No | Type of plants Unit Ea Kar Buon DPon Krong Nang Total
No Qty No Qty No Qty No Qty
| Permanent 8 | 169 | 14 1684 | 0 0 22 | 1,853
affected
1 Fruit trees Tree 2 65 191.0 5 256.0
Tree
2 Industrial trees 3 85 4 148.0 7 233.0
3 | Wood trees Tree 3 19 1 14.0 Clean landto | 4 33.0
Flower/decorat | Tree be rented by
4 ion trees 0 0 1 120.0 PPC for 50 1 120.0
ears.
5 | Medicine trees | 17€€ 0 0 - 4 0 -
6 Grass, casava m2 0 0 3 1,198.4 3 1,198.4
7 Other trees Tree 0 0 2 13.0 2 13.0
Affected by
1 transmission 4 16 6 43 0 0 10 59
pipeline
Fruit trees Tree 190 190
2 | Industrial trees | Tree 2 12 - 12.0
Wood trees Tree 22.0 1 22.0

11
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Decoration

Tree 2 4 1 2.0 0 0 3 6.0
trees

Total 12 185 20 1,727 0 0 32 1,912

68. Apart from 12 HHs subject to lost of land (at the WTP sites) approximately 12
households will be affected by loss of crops and trees, most of there are ‘short term’
cultivation crops. These HH live along the raw water and transmission water mains.

D. Steps Taken to Minimize Adverse Impacts

69. To minimize resettlement impacts of the component in Dak Lak province, the
following mitigation methods have been carried out:

e The Project team (consultant and DAKWACO) conducted several public consultations
with local relevant agencies and affected HH including BMT City ward and commune
PCs and the WU, Ethnic minority committee and affected households and
incorporated their views and suggestions in this RP; including:

(i) The design should minimize impacts to private land, production land of local
inhabitants and give more priority on use of public land as much as possible;

(i) The resettlement and compensation shall closely follow regulations and
policies of Government of Viet Nam and ADB to make sure adequate and
reasonable compensations and benefits are provided to affected people;

(iif) The compensation and allowances should be fully paid at replacement cost
for assets and trees, crops existing on land without any deductions for
salvageable materials or depreciation;

e The construction works will be carried out day by day. The site shall be restored to
pre-project condition in the same day to minimize negative impacts during
construction such as travel, life of the local people living along the pipelines.

E. Loss of Businesses, Livelihood and Employment

70. The project will acquire agricultural land and public land for construction of water
facilities, therefore no any household will lose business and jobs.

12
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Figure 1-Buon Ma Thuot city —impact locations under project service areas
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Figure 2 — Ea Kar district —impact locations under project service areas
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Figure 3 — Buon Don district — impact locations under project service areas
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Figure 4 — Krong Nang district —impact locations under project service areas
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V. SOCIO-ECONOMIC INFORMATION

71. During the DMS survey of APs, a socio-economic survey (SES) of affected
households was carried out to identify their socioeconomic characteristics. This serves as a
base for identification of appropriate measures that could assist APs to at least recover their
living standards and restore their sources and levels of income or productive capacity. The
Census and DMS was carried out for all 26 affected households.

A. General

72. The household survey interviewed 26 affected households including 7 EM
households at Krong Ana Dist, 1 at Buon Pon and at 01 affected households at 3 district
towns of Ea Kar, (1 affected household at each district town). The census was conducted by
the PMU with representative from local People’s Committee.

73. Finding from the survey shows that there are 09 people are over labor age (> 60
age), 62 working adults (16-60 age) and 49 children under 16 years old. All old people over
labor age are living together with their children. Nobody is classified as vulnerable.)

74. All the household heads are married, while 01 household head is widower.
B. Employment

75. Among the 26 key members of the affected households (husbands and wives), 18
rely on farming and 8 are employed by the government. One also receives pensions or social
assistance from the Government.

Table 7: Summary of affected people employment

Local agencies .
No City / town stgff Farming Total
No % No % No %
1 Buon Ma Thuot 3 23.1 10 76.9 13 100.0
2 Ea Kar 1 20.0 4 80.0 5 100.0
3 Buon Don 4 50.0 4 50.0 8 100.0
Total 8 30.8 18 69.2 26 100.0

Source: social economic survey, June 2017
C. Incomes

76. The main sources of income for the affected households are from coffee cultivation
and wages. Two among three affected EM households in Ea Na commune, Krong Ana
District and 01 affected households EM in Ea Kar are poor. The poverty line defined in this
URP is that households with per capita incomes of less than VND 900,000/person/month or
have an average per capita income of from over VND 900,000 to VND 1,300,000/month but
missing from 03 Indicators measure the extent of access to basic social services. (Decision
N0.59/2015/QD-TTg dated 19/11/2015 of the Prime Minister).

Table 8: Summary of incomes

neome group | % house holds | (nlich ongioy group (miion dong

No % No %

>=5mil 5 19.2 3 115
4-4,99 mil 7 26.9 3 15.8
3-3,99 mil 5 19.2 4 15.4
2-2,99 mil 4 15.4 9 34.6
0.9-1,99 mil 2 7.7 5 19.2
<.09 mil 3 11.5 2 7.7

Total 26 100.0 26 100.0

Source: social economic survey, June 2017
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D. Education

77. 100% of household’s heads have had opportunity to go to the school. All they know to
read and write. 6 people have finished high school, occupying about 23.1%. 8 people
finished secondary school, about 30.8%. 9 people finished primary school, about 34.6%.
There are 3 people not finished primary school, about 11.5%.

78. There are 120 family members, of which 27 people (22.5%) finished high school; 32
people (26.7%) finished secondary school; and 38 people (31.7%) finished primary school. 9
people are not finished primary school, about 11.7% .

Table 9: Summary of affected persons education

. Household heads Family members
Education

No % No %
High school 6 23.1 27 22.5
Secondary school 8 30.8 32 26.7
Primary school 9 34.6 38 31.7
Lower education 3 115 14 11.7

Children 0 0.0 9 7.5
Total 26 100.0 120 100.0

E. Access to Public Services
79. All the households in the project area are connected to the national electric network.

80. In Buon Ma Thuot City, all surveyed HHs have access to safe water derived from the
water supply system. In Krong Ana District, and other 03 district towns of Ea Kar, Buon Don
and Krong Ana, all HHs derive their water from wells, and one (at Krong Ana) has to get
water from their neighbor.

F. Household Assets

81. The survey on asset ownership of affected HHs showed that they mainly have the
most necessary assets/tools for daily activities. Almost all affected households have
motorbikes and televisions. Besides, families in general have few assets for a higher quality
of life like refrigerator, computer, electric fan and DVD player. All household use mobile
phone

G. Gender and Vulnerability Issues
Vulnerability

82. Among 26 affected households, 7 households are belong to vulnerable group and
ethnic minority goups, of which 6 households are Ede ethnic minority and 01 household is
Tay. Among 7 vulnerable households, 3 households are both ethnic minority and poor
people, and one is female headed household.

83. Regarding allocation of family work among family members, most of the activities
are shared by wives and husbands.

84. For household activities, the wife is still largely responsible for managing the money
and doing housework. However, making financial or family (education, marriage) decisions
is, most of the time, a common decision between husband and wife.

Gender Strategy
85. A Gender Action Plan (GAP) has been prepared for the Project.

86. The project gender strategy includes specific activities to ensure Project benefits for
women, to be applied given the actual sub-project impacts:

18
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a. The district compensation committees will include representatives from the district
and commune Women’s Union and women from affected households;

b. During the conducting of the DMS, men and women from the households will
participate in said activity;

c. Compensation payments and cash assistance will be given to both men and women
from the households; specific attention will be provided for the poor women-headed
households and elderly women in paying the compensation on time and developing
suitable livelihood activities for elderly and poor female-headed households;

d. Joint registration of land rights in the names of husband and wife and female-headed
households will be issued in instances where land is acquired,;

e. Separate discussions with women members, female-headed households, elderly
women, and ethnic minority households for selection of relocation sites, housing
structures, and other social infrastructures, including timing of relocation;

f. Special measures will be taken in the relocation of elderly, disabled and female-
headed households in terms of location of new site together with their extended
families/relatives;

g. Disaggregated monitoring indicators by gender will be developed for monitoring of
social benefits, economic opportunities, livelihood programs, and resettlement
activities.

V. CONSULTATION, PARTICIPATION AND DISCLOSURE
A. Objectives of Information Disclosure and Public Consultation

87. In compliance with GOV’s Land Law 2013 (Article 48, Article 67, and Article 69), SPS
(2009) and ADB'’s Public Communication Policy: Disclosure and Exchange of Information
(2011), the DAKWOCO promotes the active participation of the Project-based stakeholders.
They have been identified during the series of disclosures and public consultations at
commune and village levels, involving stakeholders such as the District level CARBs, CPCs,
mass organizations, non-AP residents, and the APs.

88. ADB Safeguards Policy Statement (SPS 2009) requires that in line with ADB’s Public
Communications Policy, ADB is committed to working with the borrower/client to ensure that
relevant information (whether positive or negative) about social and environmental safeguard
issues is made available in a timely manner, in an accessible place, and in a form and
language(s) understandable to affected people and to other stakeholders, including the
general public, so they can provide meaningful inputs into project design and
implementation. The disclosure of information, with the consultation and participation of all
APs and relevant stakeholders, will minimize the risk of disputes and Project delay. This also
facilitates the Project to design resettlement and rehabilitation program as a comprehensive
development program that meets the needs, preferences and social benefits of the project
investment.

89. Public consultation is of a significant importance, respecting to the disadvantaged, the
vulnerable and especially to people living under poor levels. The consultation shall:

[1 start early and throughout the project cycle, including stages of project preparation,
implementation and monitoring;

[1 provide timely, relevant and necessary information which is easily understandable
and accessible to affected persons;

[1 be done voluntarily;

[1 tailor the needs of disadvantaged and vulnerable groups;
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(1

90.

allow the integration of all relevant opinions of affected persons and other
stakeholders into the decision-making process, such as project design, mitigation
measures, sharing of benefits and changes that the project brings.

The objectives of public information and consultation program with the APs are:

to ensure that local authorities as well as all APs will be presented in the planning and
decision making process. DAKWACO will keep the dialogue with the PPCs and DPCs
during the process of the project implementation. The participation of APs will be
continued later by means of requesting districts to invite their representatives to the
resettlement activities (asset valuation, compensation, resettlement and supervision);

to fully share information about the components and operation of the Project with APs
in order that this process will be transparent;

to collect information on the needs and priorities of all APs as well as information
about their reactions to proposed policies and activities;

to ensure that all APs are fully informed about the decisions that will affect their
income and living standards, and that they will have the opportunity to participate in
the activities and decision making on the issues that will directly affect them. Inform
APs regarding entitlements, grievance redress arrangements, consultation and
communication arrangements as well as resettlement plan preparation and
implementation arrangements;

to get the cooperation and participation of all APs and communities on activities
necessary for the development and implementation of the resettlement plan in a
bottom-up manner;

to ensure the transparency in all activities related to land acquisition, resettlement
and rehabilitation.

B. Staging consultation and participation measures

91.

The consultation with communities in the affected communes is an important activity

in the project. With the above objectives, the DAKWACO will carry out the participatory
consultations in every stage of the Subproject cycle relevant to the requirements in the RP in
which activities are summarized in the table below.

Table 10. Participatory Consultation in the Project Cycle

Stages Activities and Target Participants Responsibility

Project Preparation Meet to discuss with the city, district, commune, and | DAKWACO and

Pre-Feasibility safeguard policies, and the activities of the consultants.
/Feasibility Study and
Drafting of Technical

Design

village officials, Project Management Board (PMB), and | Consultants
project-based stakeholders about the Project TA, the

Conduct census of the DPs, IOL, social impact Consultants,

assessment of DPs, and replacement cost study (RCS) assisted . by
communel/village
. . . . officials
Discuss the proposed Project resettlement policy with
DAKWACO and DPs and solicit their feedbacks. Consultants

Disclosure of the results of IOL to DPs and discuss the
proposed minimization of impacts and solicit their
suggestions and/or comments thereon, including
relocation options if needed.

DAKWACO and
Consultants,
assisted by
communel/village
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Drafting of the RP and its capsulized summary in leaflet
form for submission to DAKWACO for review and
endorsement to ADB for approval.

Distribution of information leaflets to DPs, posting of

officials

Consultants

summary RP at district and commune offices. DAKWACO
Posting the RP on the ADB website ADB
Project Briefing of the respective compensation and resettlement | DAKWACO

Implementation

Finalization of
Technical Design

committees in the province, districts and communes,
conduct of centerline survey and demarcation of ROW
boundaries, and detailed design by the PICs.

Conducting Detailed Measurement Survey (DMS) with
participation of DPs, updating unit costs (as necessary)

Meeting with DPs to discuss and consult the results of
DMS, the Project resettlement policy, entittements and
relocation options

Updating/revision of the RP and its capsulized summary
in leaflet form.

Submission of the updated RP and project information
leaflet to DAKWACO for review and endorsement to ADB
for approval.

Distribution of the updated information leaflets to DPs,
posting of summary updated RP at district and commune
offices.

Implementation of Updated RP.

Internal monitoring of RP implementation.

and Consultants

Consultants
assisted by
communelvillage
officials

DAKWACO

and  Consultants,
assisted by
communel/village
officials

Consultants

DAKWACO

and Consultants

DAKWACO and
Consultants

Post Project | Overall review of the Project completion performance and

Implementation conduct interviews with the DAKWACO , selected

Appraisal of Proiect project-based stakeholders and the DPs if the Project gérlfsvglgig and

PP ) social safeguards objectives have been met.

social safeguards

objectives

C. Information Disclosure and Public Consultation
1. Information Disclosure and Public Consultation during Updated RP Preparation

92. During the updated RP preparation, the public meetings and consultations were held
in June 2017 with project-based stakeholders, 136 people including 77 men (56.6%) and 59
women (43.4%), from communes of Buon Ma Thuot City, Buon Don, Ea kar, Krong Nang
Districts of Dak Lak Province. They were given the Vietnamese version of Project
Information Booklet (PIB). The topics discussed in the public meetings and consultations
were: (i) general information of the Project, its location, routes and features; (ii) list of project
affected districts, communes and the scale of possible land acquisition for the Project
substation and transmission lines; (iii) objectives and principles of RP according to the
requirements of the GOV and Safeguard Requirements 2 (SR2) of the 2009 Safeguard
Policy Statement (SPS) of ADB; (iv) schedules of DMS and SES; (v) livelihood restoration
program; (vi) compensation and relocation options; (vii) issues on gender and vulnerable
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groups; and (viii) mechanisms of APs participation, grievance redress, monitoring and
evaluation in all phases of RP preparation, updating and implementation.

93.

Representatives of mass organizations in each of the Project communes have also

attended the meetings and consultations, such as Vietham Women’s Union, Fatherland Front
and Vietnam Farmers’ Union. Focus groups discussions, key informant interviews and HHs
socio-economic survey were also conducted.

Table 11. Dates of Public Meetings and Consultations

o ) Number of Participants
No. Districts and Commune Date of meetings
Male Female Total

1 | Ea Tam Commune March 13, 2017 7 3 10

2 | Khanh Xuan Ward June 12, 2017 7 9 16

3 | Ea Kao Commune June 17, 2017 13 12 25

4 | Hoa Khanh Commune June 14, 2017 16 11 27

5 | Krong Nang Town June 09, 2017 9 4 13

6 | Ea Kar District June 16, 2017 12 21

7 | Buon Don District June 15, 2017 17

8 | Ea Na Commune June 07, 2017 3 7

Total 77 59 136
94. Results of the public consultations are summarized in the table below:
Table 12. Highlights of Public Consultations
Commune/Ward Content of consultations Summary of Public Consultations
- General information of the project | - People agreed with the policy and scale
(scope, location, funding source, | of the Project;
etc). - The Project only affected agricultural
- Project impacts on land, assets, | land for annual crops and perennial crops
structures, trees and crops; and | of the households such as coffee and
other potential impacts. pepper. No household was largely
- Resettlement policies, measures | affected;
1. Ea Tam |to minimize land acquisition and | - When implementing the Project, the
Commune assets on land. Project Owner must compensate and

- Compensation and allowance
policy of the project.

- Implementation schedule
(compensation, allowances,
relocation, income  restoration

programs, and construction, etc).
- Grievance redress mechanism.

provide support in accordance with the
laws and the Project’s regulation.

- No households have to resettle;

- Compensation, support timely and
adequately for APs.

2. Khanh Xuan
Ward

- General information of the project
(scope, location, funding source,
etc).

- Project impacts on land, assets,
structures, trees and crops; and
other potential impacts.

- Resettlement policies, measures
to minimize land acquisition and
assets on land.

- Compensation and allowance
policy of the project.

- Agree with the project implementation
policy;

- The Project caused small impact on
land and assets of people because most
of the pipelines are on the traffic corridor;

- Compensation and support for APs are
requested on time;

- Compensation under market prices at
the compensation period;

- Compensation, support in accordance
with the law.

22




Updated Resettlement Plan

- Implementation
(compensation,
relocation, income

allowances,

programs, and construction, etc).
- Grievance redress mechanism

- Compensation, support in accordance
with the law.

- When there are complaints and
guestions, there must be fully, clear
answers and explanations and timely
resolution.

etc).

Commune assets on land.

policy of the project.

- Implementation
(compensation,
relocation, income

- General information of the project
(scope, location, funding source,

- Project impacts on land, assets,
structures, trees and crops; and
other potential impacts.

- Resettlement policies, measures
3. Ea Kao |to minimize land acquisition and

- Compensation and allowance

allowances,

programs, and construction, etc).
- Grievance redress mechanism

- The pipelines travel on the corridor of
roads, the affection on property and trees
are not significant;

- Adequate compensation, support to
enable affected people to receive
appropriate and practical support;

- Compensation at market prices and
comply with the law on compensation
and support;

- Prior notification of compensation,
support plans to the people.

etc).

Commune assets on land.

policy of the project.

- Implementation
(compensation,
relocation, income

- General information of the project
(scope, location, funding source,

- Project impacts on land, assets,
structures, trees and crops; and
other potential impacts.

- Resettlement policies, measures
4. Hoa Khanh | to minimize land acquisition and

- Compensation and allowance

allowances,

programs, and construction, etc).
- Grievance redress mechanism

- Agree with the project implementation
policy;

- The pipelines travel in the corridor of
roads which do not significantly affect
property and trees;

- Propose appropriate compensation at
market prices and the project policies
while complying with the laws of Vietnam;
- Prior information on compensation
options is required;

- When there are complaints, they must
be resolved promptly, transparently.

etc).

District assets on land.

policy of the project.

- Implementation
(compensation,
relocation, income

- General information of the project
(scope, location, funding source,

- Project impacts on land, assets,
structures, trees and crops; and
other potential impacts.

- Resettlement policies, measures
5. Krong Nang | to minimize land acquisition and

- Compensation and allowance

allowances,

programs, and construction, etc).
- Grievance redress mechanism

- Agree with the project implementation
policy;

- The Project only affected agricultural
land for annual crops and perennial crops
of the households such as coffee and
pepper. No household was largely
affected;

- Prior information on compensation
options is required;

- When there are complaints, they must
be resolved promptly, transparently.
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- General information of the project
(scope, location, funding source,
etc).

- Project impacts on land, assets,
structures, trees and crops; and
other potential impacts.

- Resettlement policies, measures

to minimize land acquisition and
assets on land.

-- People agreed with the policy and
scale of the Project;

- Allowance for individual relocation:
affected HHs prefer to receive cash and
relocate themselves.

- The Project only affected agricultural
land for annual crops and perennial crops
of the households such as coffee and
pepper.

6. Ea Kar |- Compensation and allowance | - Compensation, support timely and
District policy of the project. adequately for APs.
- Implementation schedule | - Compensation at market prices and
(compensation, allowances, | comply with the law on compensation
relocation, income  restoration | and support;
programs, and construction, etc). - AHHs requested to implement the
- Grievance redress mechanism income restoration program ASAP.
- When there are complaints and
questions, there must be fully, clear
answers and explanations and timely
resolution.
- General information of the project | - Agree with the project implementation
(scope, location, funding source, | policy;
etc). - The pipelines travel on the corridor of
- Project impacts on land, assets, | roads, the affection on property and trees
structures, trees and crops; and | are not significant;
other potential impacts. - Adequate compensation, support to
- Resettlement policies, measures | enable affected people to receive
7. Buon bDon | to minimize land acquisition and | appropriate and practical support;
District assets on land. - Compensation at market prices and
- Compensation and allowance | comply with the law on compensation
policy of the project. and support;
- Implementation schedule
(compensation, allowances,
relocation, income  restoration
programs, and construction, etc).
- Grievance redress mechanism
- General information of the project | - Allowance for individual relocation:
(scope, location, funding source, | affected HHs prefer to receive cash and
etc). relocate themselves.
- Project impacts on land, assets, | - The Project only affected agricultural
structures, trees and crops; and | land for annual crops and perennial crops
other potential impacts. of the households such as coffee and
- Resettlement policies, measures | PEPPEr.
E to minimize land acquisition and | - The pipelines travel on the corridor of
a Na .
assets on land. roads, the affection on property and trees
Commune

- Compensation and allowance
policy of the project.

- Implementation schedule
(compensation, allowances,
relocation, income  restoration

programs, and construction, etc).
- Grievance redress mechanism

are not significant;

- Adequate compensation, support to
enable affected people to receive
appropriate and practical support

- When there are complaints and
questions, there must be fully, clear
answers and explanations and timely
resolution.
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95. Feedbacks from the affected households included the followings: (i) there should be
appropriate solutions to the remaining and unviable productive land areas; (ii) Compensation
rates of the project; and (iii) What is the schedule of project implementation?

96. The DAKWACO has received feedback from affected households and responded to
the aforementioned concerns by explaining relevant provisions, such as the 2013 Land Law,
Decree No. 47/2014/ND-CP, and Decision No. 39/2014/QD-UBND by Dak Lak Province, of
the project resettlement policy, particularly on compensation and the need to minimize
adverse social impacts and explaining the environmental management plan of the project.
For remaining area of agricultural land, the project will acquire if area is less than 50 square
meters. The project will have a check for land acquisition and compensation will be paid to
the people who have area of land is more than 50 square meters but difficult for cultivation
due to limited access to irrigation system and transportation roads.

97. The Project has committed to provide adequate compensation and assistances per
the project policy and regulations of the Dak Lak CPC.. The DAKWACO pointed out that the
project is committed to help the affected households and ensure that their living standards
are not worsen off. After being explained about the basis for compensation and assistance
rates, the affected households have agreed and reached consensus on the compensation
and assistance per the draft compensation plans.

2. Information Dissemination before ADB Approval of RP

98. Before submitting to ADB for approval, uRP has been publicized in public places. The
contents of uURP are discussed with the consent of the APs. Project information
leaflets were prepared and distributed to affected households, in which the contents
include: (i) a brief overview of the project, especially the main items to be performed
and size of land acquisition; (ii) impacts on land and assets on land; (iii) the rights
over the affected land and assets; (iv) detailed implementation plan for assistance,
resettlement and compensation payments; (v) mechanisms for grievance redness;
and (vi) the contact list of the staff of the implementing agencies and local authorities
to ensure that complaints are resolved in a timely and satisfactory manner.

99. Besides project information leaflets, policies related to land acquisition,
compensation, assistance and resettlement is disseminating to people to engage in public
consultation meetings, copy these documents are listed in office of the CPCs and the village
chief.

D. Public Consultations during project implementation

100. Inthe process of updating RP, consultant agency has consulted DPCs, DCARBSs, and
CPCs in the project area. Public consultation with affected people through community
meetings, focus group discussions and interviews the household by questionnaire will be
conducted during the implementation of the RP.

101. Project information leaflet is prepared and distributed to those affected. The main
content is disseminated to those affected include: (i) describe the general information of the
project; (ii) potential project impacts; (iii) resettlement principles; (iv) entitlements and other
assistances of affected people; (v) the grievance redress mechanism; and (vi) contacts of
relevant people responsible of DAKWACO and local authorities. The leaflet publicized at the
CPC office and delivered to affected people;

102. Copies of the resettlement plan in Viethamese will be sent to the compensation and
site clearance committee, and are publicized at the office and at home CPC village chief.

103. Grievance redress mechanism of the project has been established in this updated RP
and disclosed to all affected households and stakeholders. This mechanism has been
presented in Item VI of this updated RP.
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E. Public consultation and participation in implementation and monitoring of uRP

104. The general principle of the project, as mentioned above is to ensure participation of
all affected people and local community in all activities and all phases of the project.
Affected households and communities can participate in the following activities:

= Public consultation in the hamlet on detailed design of the project;

= The public consultation meetings in hamlets on the impact of the project;
compensation policies, assistance and resettlement, detailed implementation plans
for resettlement activities and grievance redress procedure;

= Detailed inventory of affected assets of APs;
= Replacement cost survey on affected land and assets;
= Implementation of the income restoration measures to improve the livelihoods;

= Preparation and implementation and monitoring of uRP.

VI. GRIEVANCE REDRESS MECHANISM

105. A well-defined grievance redress and resolution mechanism has been proposed to
address AP grievances and complaints regarding land acquisition, compensation and
resettlement in a timely and satisfactory manner. All APs will be made fully aware of their
rights, and the detailed procedures for filing grievances and an Appeal process will be
publicized through an effective public information campaign. The grievance redress
mechanism and appeal procedures will also be explained in the PIB that will be distributed to
all APs.

106. APs are entitled to lodge complaints regarding any aspect of the land acquisition and
resettlement requirements; compensation policy, entitlements, rates and payment; or
strategies and procedures for resettlement and rehabilitation assistance programs. AP
complaints can be made verbally or in written form. In the case of verbal complaints, the
committee hearing the complaint will be responsible to make a written record during the first
meeting with the AP. APs who present their complaints to the WPC, APC or PPC will be
exempt from all administrative fees incurred. In addition, APs who lodge complaints and
Appeals to district courts will be provided with free legal representation.

107. For the purposes of grievance redress and resolution, the RCs at ward/commune,
district and provincial levels will also serve as the Grievance Redress Committees (GRC). To
avoid any conflict of interest and to ensure transparency and objectivity in grievance redress,
the GRC at both the commune and district levels will also include representatives of the APs
and civil society among its members. The Ward/Commune Grievance Redress Committee will
make all reasonable attempts to settle AP’s issues at the commune level through community
consultation. Moreover, to avoid a redress process, grievances will be prevented to the extent
possible through careful Sub-project design and implementation. Effective strategies include
full and frank participation and consultation with APs; establishing a rapport between the
affected communities and the implementing agencies; and frequent interactions, transparency
and monitoring.

108. A four-stage procedure for redress of grievances is proposed:

e Stage 1: Complaints from APs on any aspect of compensation, relocation or
unaddressed losses are first of all lodged verbally or in written form with the
Ward/Commune People’s Committee (WPC). The complaint will be discussed in an
informal meeting with the AP and the CPC. It will be the responsibility of the CPC to
resolve the issue within 15 days from the date the complaint is received.

e Stage 2: If no understanding or amicable solution can be reached or if no response is
received from the WPC within 15 days of registering the complaint, the AP can appeal
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to the District People’s Committee (DPC) in the presence of the District Resettlement
Committee (DRC). The AP must lodge the complaint within 30 days of registering the
original complaint and must produce documents that support his/her claim. The DPC
will provide a decision within 1 month of receiving the Appeal.

e Stage 3: If the AP is not satisfied with the decision of the DPC or in the absence of any
response, the AP can appeal to the Provincial People’s Committee (PPC). The PPC
will provide a decision on the Appeal within 30 days from the day it is received by the
PPC.

e Stage 4: If the AP is still not satisfied with the decision of the PPC on Appeal, or in the
absence of any response within the stipulated time, the AP as a last resort may submit
his/her case to the District Court. Beyond this the AP may lodge their complaint to the
ADB Operations Department or the Office of the Special Project Facilitator (OSPF) as
detailed above as per ADB Policy.

109. The procedure described in these four steps is consistent with the legal process for
resolution of disputes in Viet Nam. However, the system is oriented primarily towards disputes
between people, as opposed to between people and government. Therefore, as part of the
Project’s internal monitoring and evaluation, the WPC and DAKWACO will keep a written
record of all grievances and complaints registered by APs, as well as their final resolutions.

110. Grievance redress mechanism should not impede access to the country's judicial or
administrative remedies. It is not the last resort but any time the AP can access the judicial
system.

111. DAKWACO and the Buon Ma Thuot CPC will be responsible for ensuring that the
grievance redress procedures and timeframes are explained clearly to each level of People’s
Committees.
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Figure 5: Grievance Resolution Process
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VIl. LEGAL FRAMEWORK
A. Relevant Vietnamese Legislation.

112. The legal and policy framework for compensation, resettlement and rehabilitation
applied for this subproject are defined by current laws, decrees and related legal documents
of the Government of Vietham and ADB SPS (2009) policies on Involuntary Resettlement. In
the event of any discrepancy between the laws and regulations of the Government and the
procedures and policies of the ADB on involuntary resettlement, the policies and requirements
of the ADB shall be complied with. This is entirely consistent with the Government's Decree
No0.38/2013/ND-CP dated 13/4/2013 on the management and use of official development
assistance (ODA) and preferential loans from donors. This is the basic principle stated in
Decree N0.38/2013/ND-CP, Article 46 regarding the compensation, support and resettlement:
"The compensation, support and resettlement of programs and Projects shall comply with the
provisions of the current laws and international treaties on ODA and concessional loans the
Socialist Republic of Vietham is a member. In case of differences between the provisions of
the domestic laws with the international treaties, the international treaties shall be applied".
Ordinance No0.34/2007/PL-UBTVQH11 of the National Assembly dated 20/4/2007 on the
democracy implementation in communes, wards and towns regulating the public information
on "Projects, works and investment priorities, implementation schedule, compensation,
support and resettlement plan for land clearance related to such Projects and works in
communes, wards and towns".

Relevant Viethamese Legislation

113. The current legal documents required by law for land acquisition, compensation,
support and resettlement of the Government of Vietnam are as follows:

e Land Law No0.45/2013/QH13 dated November 29, 2013 of the National Assembly of
the Socialist Republic of Vietnam, replacing Land Law 2003;

e Decree N0.43/2014/ND-CP dated May 15, 2014 of the Government, detailing the
implementation of some provisions of Land Law 2013;

o Decree N0.44/2014/ND-CP dated May 15, 2014 of the Government on evaluating
land prices;

e Decree N0.45/2014/ND-CP dated May 15, 2014 of the Government, regulating the
collection of land-use lease;

o Decree N0.47/2014/ND-CP dated May 15, 2014 of the Government on
compensation, support and resettlement when the State acquires land, replacing
Decree 197/2004/ND-CP and Decree 69/2009/ND-CP;

e Decree N0.104/2014/ND-CP dated November 14, 2014 of the Government on land
price frame;

e Circular N0.36/2014/TT-BTNMT dated June 30, 2014, detailing the land valuation
method; building and adjustment of specific land prices and consultation for land-
price valuation;

e Circular No0.37/2014/TT-BTNMT dated June 30, 2014, detailing regulations on
compensation, support and resettlement when the State acquires land;

o Decree N0.42/2012/ND-CP dated 11/5/2012 on the management of paddy land use;

e Decree 11/2010/ND-CP, dated on 24 Feb 2010 on management and protection of
road, and Decree 100/2013/ND-CP amending Decree 11/2010/ND-CP.

e Decree N0.38/2013/ND-CP, on the management and use of official development
assistance (ODA) and preferential loans from donors;
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e Ordinance No0.34/2007//PL-UBTVQH dated 20/4/2007 of the National Assembly
Standing Committee on the implementation of democracy in communes, wards and
towns;

e Law on Complaints N0.02/2011/QH1 dated November 11, 2011 of the National
Assembly of the Socialist Republic of Vietham;

e Law on Denunciation N0.03/2011/QH13 dated November 11, 2011 of the National
Assembly of the Socialist Republic of Vietnam;

e Decree N0.75/2012/ND-CP dated October 3, 2012, detailing the execution of some
articles of the Law on Complaints;

o Decree N0.76/2012/ND-CP dated October 3, 2012 detailing the execution of some
articles of the Law on Denunciation.

114. The provisions relating to public disclosure of Land Law 45/20013/QH13, Clause 1,
Article 67 requires disclosure of information for affected persons "Before issuing a decision on
land recovery, at least 90 days prior to the recovery of agricultural land or 180 days prior to
the recovery of non-agricultural land, competent state agencies shall notify the land users of
the land recovery. The contents to be notified include land recovery, investigation, survey,
measurement and inventory plans".

115. The provisions concerning conservation of cultural property are: The Law on Heritage
dated June 29, 2001 and the Law on amending and supplementing a number of articles of the
Law on Cultural Heritage dated June 18, 2009; Decree N0.98/2010/ND-CP dated September
21, 2010, detailing the implementation of some articles of the Law on Cultural Heritage and
the Law amending and supplementing a number of articles of the Law on Cultural Heritage.

Dak Lak province Decisions on land acquisition, compensation and resettlement in the
province

116. In addition to the legal documents of the Government of Vietham, Dak Lak province
has issued legal documents, guiding the application of the Government’s provisions and
implementation of land acquisition, compensation and resettlement in Dak Lak province. The
following decisions provide the provisions for compensation, support and resettlement when
the Government acquires land in the province:

o Decision N0.39/2014/QD-UBND dated November 10, 2014 of the People's
Committee of Dak Lak province that provides regulations on compensation, support
and resettlement when the State recovers land in Dak Lak province;

e Decision No0.29/2015/QD-UBND dated September 18, 2015 of the People's
Committee of Dak Lak province that promulgates regulations on unit prices for
building houses, structures, works, assets on land to make restitution when the State
acquires land in Dak Lak province;

e Decision N0.142017/QD-UBND dated March 023, 2017 of the People's Committee of
Dak Lak province that issues regulations on the unit prices of crops and trees; when
the State recovers land in Dak Lak province;

o Decision No0.43/2014/QD-UBND dated December 22, 2014 of the People's
Committee of Dak Lak province, promulgating regulations on land prices, land price
tariff for period 2014 in Dak Lak province;

B. ADB social Safeguards Policy and Requirements

117. The ADB Safeguard Policy Statement (SPS) of 2009 consolidates three existing
safeguard policies: involuntary resettlement (IR), indigenous peoples (IP), and environment.?

3 The policy on environment is discussed in a separate environment report.
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The objectives of the IR policy are to (i) avoid involuntary resettlement where possible, (ii) to
minimize involuntary resettlement by exploring Project and design alternatives, (iii) to
enhance, or at least restore, the livelihoods of all displaced persons in real terms relative to
pre-Project levels and (iv) improve living standards of poor and vulnerable households. The
IP policy objectives are to (i) design and implement Projects that fosters full respect for IP's
identity, dignity, human rights, livelihoods systems, and cultural uniqueness as defined by the
IP themselves and (ii) ensure that IPs receive culturally appropriate social and economic
benefits, do not suffer adverse impacts as a result of Projects, and can participate actively in
Projects that affect them.

118. The involuntary resettlement requirements apply to full or partial, permanent or
temporary physical displacement (relocation, loss of residential land, or loss of shelter) and
economic displacement (loss of land, assets, access to assets, income sources, or means of
livelihoods) resulting from (a) involuntary acquisition of land, or (b) involuntary restrictions on
land use or on access to legally designated parks and protected areas. Resettlement is
considered involuntary when displaced individuals or communities do not have the right to
refuse land acquisition that results to displacement. This occurs in cases where (i) lands are
acquired through expropriation based on eminent domain; and (ii) lands are acquired through
negotiated settlements, if expropriation process would have resulted upon the failure of
negotiation.

119. Projects financed by ADB, including associated facilities that are financed by the
government or other sources, are expected to observe the following policy principles:

e Screen early to identify involuntary resettlement impacts and risks and determine the
scope of resettlement planning through a survey and/or census of displaced persons,
including a gender analysis, specifically related to resettlement impacts and risks.

e Carry out meaningful consultations with displaced persons, host communities, and
concerned non-government organizations. Inform all displaced persons of their
entitlements and resettlement options and ensure their participation in various stages
of the Project especially vulnerable and poor groups. Establish a grievance redress
mechanism to receive and facilitate resolution of the displaced persons’ concerns.
Support the social and cultural institutions of displaced persons and their host
population.

o Improve, or at least restore, the livelihoods of all displaced persons through (i) land-
based resettlement strategies when affected livelihoods are land based where
possible or cash compensation, assistance at replacement value for land when the
loss of land does not undermine livelihoods; (ii) prompt replacement of assets with
access to assets of equal or higher value; (iii) prompt compensation, assistance at full
replacement cost for assets that cannot be restored; and (iv) additional revenues and
services through benefit sharing schemes where possible.

o Provide physically and economically displaced persons with needed assistance,
including the following: (i) if there is relocation, secured tenure to relocation land,
better housing at resettlement sites with comparable access to employment and
production opportunities, integration of resettled persons economically and socially
into their host communities, and extension of Project benefits to host communities; (ii)
transitional support and development assistance, such as land development, credit
facilities, training, or employment opportunities; and (iii) civic infrastructure and
community services, as required.

e Improve the standards of living of the displaced poor and other vulnerable groups,
including women head of households, to at least national minimum standards. In rural
areas provide them with legal and affordable access to land and resources, and in
urban areas provide them with appropriate income sources and legal and affordable
access to adequate housing.
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o Develop procedures in a transparent, consistent, and equitable manner if land
acquisition is through negotiated settlement to ensure that those people who enter
into negotiated settlements will maintain the same or better income and livelihood
status.

e Ensure that displaced persons without titles to land or any recognizable legal rights to
land are eligible for resettlement assistance and compensation for loss of non-land
assets.

e Prepare a resettlement plan elaborating on displaced persons’ entitlements, the
income and livelihood restoration strategy, institutional arrangements, monitoring and
reporting framework, budget, and time-bound implementation schedule.

e Disclose both the draft and final resettlement plan in a form and language
understandable to displaced persons and other stakeholders.

e Conceive and execute involuntary resettlement as part of a development Project or
programme. Include the full costs of resettlement in the presentation of Project’s
costs and benefits. For a Project with significant involuntary resettlement impacts,
consider implementing the involuntary resettlement component of the Project as a
stand-alone operation.

e Pay compensation and provide other resettlement entitlements before physical or
economic displacement. Implement the resettlement plan under close supervision
throughout Project implementation.

¢ Monitor and assess resettlement outcomes, their impacts on the standards of living of
displaced persons, and whether the objectives of the resettlement plan have been
achieved by taking into account the baseline conditions and the results of
resettlement monitoring. Disclose monitoring reports.

120. Calculation of full replacement cost will be based on the following elements: (i)
current market value at the time of compensation, (ii) transaction costs, (iii) interest accrued,
(iv) transitional and restoration costs, and (v) other applicable payments, if any. In the
calculation, depreciation of structures or deduction for use of salvageable materialswill not be
taken into account. It is expected that qualified and experienced experts will undertake the
valuation of acquired assets.

121. Persons or households without formal legal rights nor recognized or recognizable
claims to the acquired land are still entitled to compensation for their loss of assets other
than land if they have been created before the cut-off date, and resettlement assistance.

122. The ADB Policy on Gender and Development (2006) adopts gender mainstreaming
as a key strategy for promoting gender equity, and for ensuring that women participate in,
and that their needs are explicitty addressed in the decision-making process for,
development activities. The new safeguard policy also reiterates the importance of including
gender issues in the preparation of safeguards documents at all stages to ensure that gender
concerns are incorporated, including gender-specific consultation and information disclosure.
This includes special attention to guarantee women'’s assets, property, and land-use rights
and restoration/improvement of their living standards; and to ensure that women will receive
Project benefits. Other policies of the ADB that have bearing on resettlement planning and
implementation are the (i) Public Communications Policy (2011), and (ii) Accountability
Mechanism (2012).

C. Reconciliation of Government and ADB Policy on Resettlement

123. The resettlement and compensation policies for the Project are to be in accordance
with ADB requirements and laws of the Government of the Socialist Republic of Vietnam.
Under the ADB policy, it is a condition of funding that the Bank’s requirements are met in
relation to resettlement, compensation and rehabilitation to all APs as defined in the ADB SPS
2009 on Involuntary Resettlement.
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124. With the promulgation of Land Law 2013 and the guiding documents, including Decree
N0.43/2014/ND-CP, Decree No0.44/2014/ND-CP, Decree No0.47/2014/ND-CP which are
directly related to the land acquisition, compensation, support and resettlement, the policy of
the Government of Vietnam has become more consistent with the ADB's policy statement on
involuntary resettlement (SPS 2009). However, there are some differences between the
Government’s policies and the ADB's policy on involuntary resettlement.

125. Decree No0.43/2014/ND-CP: This decree provides common rules on the matters
relating to granting of land-use right certificates (LURC) and land-use issues such as land
guota, conditions for the transfer of land-use rights, administrative procedures related to land
use (LURC, land recovery and requisition, land dispute settlement...).

126. Decree N0.44/2014/ND-CP on land prices. This Decree prescribes the valuation
method for land price; building and adjustment of land price frame; specific land valuation and
consulting activities for determining prices. Under the provisions of this decree, when the
common land prices in the market increase 20% or more compared with the maximum land
prices or reduces 20% or more compared with the minimum land prices in the land price
frame for the period of 180 days or more, the provincial People's Committee will have to
adjust the land prices.

127. Land Law 2013, Decree No.47 and Circular No.37 are the main legal instruments that
give guidance and regulations on the rights and entitlements to the compensation, support
and resettlement when the State recovers land. Under the provisions of Decree
No0.47/2014/ND-CP, when the State recovers land, if users do not have papers on land-use
rights stipulated in Clause 1, 2 and 3 of Article 100 of the Land Law and Article 18 of Decree
No0.43/2014/ND-CP but are eligible to the issuance of certificates of land-use rights,
ownerships of houses and other assets attached to land, they shall be compensated for land.

128. The differences between the Government’s laws and decrees and the ADB's policy on
resettlement and compensation and how to solve these differences for this subproject are
presented in the table below.

Table 13: Gaps between National Laws and ADB Policies and Gap Filling Measures

Land Law 2013, Decree
47/2014/ND-CP, Decree ADB SPS 2009 Project Policy
44/2009/ND-CP

Criteria of | Decree 47/2014/ND-CP, | The involuntary resettlement | Losing 10% or more of
severe AHs Article 19, Iltem 3: APs losing | impacts of an ADB-supported | the household’s
30% or more of productive | Project are considered | productive assets and/or

agriculture land are | significant if 200 or more | relocation shall
considered severely | persons will experience major | considered as
impacted and are entitled to | impacts, which are defined as | threshold of severely
livelihood restoration | (i) being physically displaced | affected HHs

measures. from housing, or (ii) losing

10% or more of their
productive assets (income
generating).
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APs without | Land Law 2013, Article 77,

LURC

item 2 and article 92:
Persons who has used land
before 1st July 2004 and
directly be involved in
agriculture production on the
acquired land without LURC
or illegalizable  will  be
compensated for the
acquired land area but not
exceed quota of agricultural
land allocation. But no
compensation for non-land
assets in the following cases:
(i) the assets subject to the
land recovery as stipulated in
one of items a, b, d, 4, e, |,
clause 1, article 64 and items
b, d, clause 1, article 65 of
the Land Law 2013; the
assets created after the
notification on land
acquisition; and (iii) unused
public infrastructures and
other works.

Those APs without legal title
to land will be included in
consultations. Ensure that
APs without titles to land, or
any recognizable legal rights
to land, are eligible for
resettlement assistance and
compensation for loss of non-
land assets created before
cut-off date at replacement
costs, including dwellings,
structures and other
improvements to land such as
crops, irrigation, at full
replacement cost.

Safeguards cover involuntary
restrictions on land use or on
access to legally designated
parks and protected areas.
Covers temporary and partial
losses.

Project affected people,
without legal or
recognizable legal claims
to land acquired, will be
equally entitled to
participation in
consultations and Project
benefit schemes where
possible, and be
compensated for their
losses of non-land assets
at replacement costs,
such as dwellings and
structures created before
cut-off date. They will be
entitted to resettlement
assistance and social
support to assist them to
improve or at least
restore their pre-Project
living standards and
income levels.

Compensation Land Law 2013, Article 89,
for structures item 1. houses/structures

used for living purpose will
be compensated at
replacement cost. Decree
47, article 9: other
houses/structures  will be
compensated equal to the
remaining value of the
affected house plus some
percentage of current value
but total compensation
amount is not exceed value
of the new house/structure.

Rate of compensation for
affected houses/structures
and other assets will be
calculated at full replacement
costs without any deductions
for salvageable materials or
depreciation, based upon: i)
fair market value, ii)
transaction costs, iii) interest
accrued, iv) transitional and
restoration costs, V) other
applicable payments.

Full  compensation at
replacement cost will be
paid for all affected
structures without any

deductions for
salvageable materials or
depreciation, full
replacement costs,

based upon: i) prevailing
market value at the time

of  compensation, i)
transaction  costs, i)
interest  accrued, iv)
transitional and

restoration costs, v) other
applicable payments

Monitoring

No monitoring indicators
indicated

Monitoring indicators specified
for internal and external
monitoring and reporting. In
case of significant or sensitive
impacts, an external
monitoring  organization s
required to conduct monitoring
on RP and EMDP
implementation

The EA must undertake
internal monitoring
according to the critical
indicators.

Since anticipated
negative impacts of the
Project are minor, there
is no need to recruit an
external monitoring
organization.

D. Principles of Replacement Cost

129.

All compensation will be based on the principle of replacement cost. Replacement
cost is the amount calculated before displacement which is needed to replace an affected
asset without deduction for taxes and/or transaction costs as follows:
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a. Residential land based on actual current market prices that reflect recent land sales,
and in the absence of such recent land sales, based on prices of recent sales in
comparable locations with comparable attributes; fees and taxes for LURC.

b. Houses and other related structures based on actual current market prices for
materials and labor without depreciation nor deduction for salvaged building
materials.

c. For timber trees, cash compensation at replacement cost equivalent to current market
value for each type, age and relevant productive value at the time of compensation
based on the diameter at breast height of each tree.

VIII. ENTITLEMENTS, ASSISTANCE AND BENEFITS

A. Principles on Compensation, Assistance and Resettlement

130. In order to harmonize the above-mentioned gaps between the regulations of GoV and
ADB’s SPS 2009, the Article 87 of the Land Law 2013 requires that “For projects using loans
from international or foreign organizations for which Vietnam has committed to a policy
framework for compensation, support and resettlement, that framework policy shall apply”.
The regulations of the Project in this RP are based on the approved Resettlement Policy
Framework of the project. Details are as follows:

>

>

Involuntary resettlement and impacts on land, structures and other fixed assets
will be avoided or minimized where possible by exploring all alternative options.

Compensation and assistance will be based on the principle of replacement cost
at the time of implementation.

Severely affected household is considered when they are losing 10% or more of
the household’s assets shall be considered as threshold.

Displaced persons without title or any recognizable legal rights to land are eligible
for compensation for non-land assets at replacement cost and resettlement
assistance.

Residential and agricultural land for replacement should be close to the previous
places as much as possible and be suitable to displaced persons.

Meaningful consultation will be carried out with the affected persons and
concerned groups and ensure participation from planning up to implementation.
The comments and suggestions of the affected persons and communities will be
taken into account.

The resettlement plan will be disclosed to affected persons in a form and
language(s) understandable to them.

Resettlement identification, planning and management will ensure that gender
concerns are incorporated.

Special measures will be incorporated in the resettlement plan to protect socially
and economically vulnerable groups such as households headed by women,
children, disabled, the elderly, landless and people living below the generally
accepted poverty line.

Existing cultural and religious practices will be respected and preserved, to the
maximum extent practical.

Culturally appropriate and gender-sensitive social impact assessment and
monitoring will be carried out in various stages of the project.

Resettlement transition stage should be minimized. Restoration measures will be
provided to displaced persons before the expected starting date of construction in
the specific location.
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» Budget for payment of compensation, assistance, and resettlement and support
will be prepared sufficiently and made available during project implementation and
by the provinces.

» Independent assessment of the duration and results of the land recovery should
be carried out.

» The DAKWOCO will not issue notice of proceed to contractors until the
DAKWOCO are officially confirmed in writing with ADB that (i) payment has been
fully disbursed to the displaced persons and rehabilitation measures are in place;
(i) already-compensated, assisted displaced persons have handed over the
affected area in a timely manner; and (ii) the area is free from any
encumbrances.

B. Eligibility

131. Eligibility is determined regarding to the cut-off date, which was officially announced
by the DPCs on 29 February, 2016.

132. . The affected persons are informed of the cut-off date, and any people who settle in
the project area after the cut-off date will not be entitled to compensation and/or assistance
under the project.

133. In case of persons that the DCARB may declare as eligible persons after the cut-off
date, such as: (i) person who is occupying or using the land or assets before the cut-off date
but who was not in the list of APs; (ii) households separating from large families*; and (iii)
household who bought the affected land or property after the cut-off date. Their eligibility will
be declared after verification and certification by the CPC. On the other hand, there are also
people who shall be provided assistance after the cut-off date, such as, (a) newly born child,
(b) people who have retired from military service and (c) people who have just returned from
school to live with the affected household.

134. Any person, who encroached in the ROW after the cut-off date, will not be entitled to
compensation and assistance from the Project. They will be informed in advance and
required to remove the houses and/or structures before Project implementation. If all actions
of diplomacy with the encroacher have been exhausted, compulsory eviction will be the
solution.

135. In addition, the extent of eligibility for compensation with regard to land is determined
by legal rights to the land concerned. There are three types of affected persons: (i) persons
with LURCs to land lost in entirety or partially;(ii) persons who lost land they occupy in its
entirety or partially who do not currently possess a LURC but have a claim that is
recognizable under national laws; or (iii) persons who lost land they occupy in its entirety or
partially who do not have any recognizable claim to that land. Affected persons included
under (i) and (ii) above shall be compensated for the affected land and assets upon land.
Affected persons included under (iii) shall not be compensated for the affected land, but for
the affected assets upon land and are entitled to assistance if they are severely affected.

C. Specific entitlements of APs

136. Households or individuals with sufficient legal rights for compensation will be
compensated for affected land and structure at replacement cost. Those without sufficient
legal rights will not compensated for affected land but assisted as described in the
entitlement matrix below.

“Must be done before the cut-off date or met criteria for separating but not done before the cut-off date.
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Table 14: Entitlement Matrix

LOSS OF AGRICULTURAL LAND

1 | Loss of Partially affected Owners with - Cash compensation for the acquired land at If the remaining land area is not viable enough
agricultural land | (the remaining area | LURC, eligible to | replacement costequivalent to current market prices, for production and with family’s consent, the
(land for annual | can be used for acquire LURC and free of transaction costs (e.g. taxes, certification, remaining land will be recovered under the
crops/plants, production) (19 according to administration costs); regime of compensation and support of the
garden land, HHs) Government - Compensation at replacement cost for assets existing | Project.
aquaculture regulations, or on land:;
land, land for Fully affected (entire | otherwise - If 10% or more of current agricultural land area is
fruit trees) 924 | land being affected | legalizable under | rocovered, the affected households will be entitled to After recovering, the clearance and
HHSs) or the unaffected the Land Law economic recovery supports as stated (Support of life Resettlement Committee will allocate this land

Eart of (Ijafnd cannot stabilizing and recovering livelihood). to commune authority for management.
p?oléiitio(;; E:(;gp - Allowance for job change and creation;
HHSs) - If the households are the poor, policy families will
receive additional supports.
2 Users with . In case it is impossible to identify all the costs
temporary or - No compensation for land; that have been invested in land, the
leased rights to | - Compensation for the remaining investment cost on Resettlement Committee shall identify the
use land land; investment values of land, which is endorsed
- For the affected asset on land, refer to Point Ill, IV by CPC and then submitted to authority level
below. for approval

Il | LOSS OF RESIDENTIAL LAND

1 | Loss of Partially affected Owners with - The minimum remaining land area must be
residential land (the remaining land | LURC, eligible to . : equal to The newly-formed land plot under

. ) - Cash compensation for the permanently acquired land ) .
(02 HHs) area is enough for | acquire PPC’s provision

building new house)
(01 HH)

LURC according
to Government
regulations, or
otherwise
legalizable
underthe Land
Law

based on the land type which is specified in the
certificate of land use rights or land use status, and
redefined in accordance with the land law (Article 24,
Decree N0.43/2014/NDCP) at replacement
costequivalent to current market, and free of transaction
costs (e.g. taxes, certification, administration costs);

- Compensation for assets existing on land at full
replacement cost

- In case The remaining land area is equal to
or greater than The area of The newly formed
land plots under The PPC’s provisions,
however its size is not guaranteed to build
housing under The PPC’s provisions, and The
affected households want The State to
acquire, it will be considered for acquisition
and compensation at replacement cost as per
project resettlement policy
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2 Fully affected (the Owners with - Cash compensation for the permanently acquired land
remaining land area | LURC, eligible to | based on the land type which is specified in the
is not enough to acquire LURC certificate of land use rights or land use status, and
form new land plot according to redefined in accordance with the land law (Article 24,
under PPC’s Government Decree N0.43/2014/NDCP) at full replacement cost, and
provision) (01 HH) regulations, or free of transaction costs (e.g. taxes, certification,
otherwise administration costs);
legalizable - Compensation at full replacement cost for assets
underthe Land existing on land;
Law - Other supports
- Any support related to moving house please refer to
Point IV, V below;
- Be entitled to livelihood recovery.
Il | LOSS OF LAND-ATTACHED ASSET
1 | Loss of asset Partially or Fully Owners/users - Compensation in cash at replacement cost, equivalent
(house, affected regardless of to current market prices of material and laborfor the
structures built legal status affected part, andfree of depreciation or reuse of
on land) (26 materials at the time of compensation. Regarding the
HHs( remaining area for building, the organization in charge of

compensation will base on actual situation to submit the
support options to competent authority for final decision;

- Compensation for asset repairing shall be equal to
actual cost (materials and labour);

- Other kinds of support refer to Point I1V,V below
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Loss of plants,
crops (26 HHs)

Loss of or damage
to plants/subsidiary
crops

Owners
regardless of
legal status

- Regarding un-harvested plants, compensation in cash
at replacement value equivalent to current market prices
at the time of land recovery based on the highest
productivity of the crop during three previous
consecutive years

- Regarding perennial trees, compensation level is
calculated by current value of the trees and local prices
at the time of land recovery.

- Regarding plants that are unharvested but can be
moved to another place, compensation is made for
transportation cost and actual damages due to
transportation and re-cultivation.

- Regarding aquaculture livestockun-harvested at the
time of land recovery, compensation is made for
damages due to early harvest. If movable, compensate
the transportation costs and damages due to
transportation. Specific compensation levels shall be
decided by PPC (Article 90 of Land Law).

The affected households are entitled to use the
plants/subsidiary crop/livestock after being
recovery.

SUPPORTING POLICY

Allowance for
life and
production
stabilization (16
HHs)

Agricultural land
acquisition

- Lost from 10% to 30% of total land holding will receive
allowance for all family members for 03 months if not
required to relocate; and 6 months if required to
relocate.

- Lost from 30% to 70% of total land holding will receive
allowance for all family members for 06 months if not
required to relocate; and 12 months if required to
relocate.

- Lost more than 70% of total land holding will receive
allowance for all family members for 12 months if not
required to relocate; and 24 months if required to
relocate.

- Cash compensation equal to 30 kg of rice/head/month

Allowance for
training, job
change and
creation

- Allowance for job change and creation by cash equal
to 2.0 times the compensation rate of the affected area .

Cash compensation by replacement cost of
rice at the compensation payment dates.
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(26HHSs)
Transportation Allowance for house - Commodation/rental allowance: VND
allowance transport 2,000,000/households for 6 months.
(01HHSs) - Transportation support:
+ Transportation within district, town, city: VND
6,000,000/household.
+Transportation to other provinces: VND
10,000,000/household.
SPECIAL SUPPORT
Support for Poor HHs to be
rebuiding moved and
houses (01 HH) | relocated Allowance of VND 3,500,000/HH
Allowance for Agricultural land -Acquired more than 50% of landholding will receive
the poor and acquisition VND 100,000/head/month
vulnerable (07 -Acquired from 20% to 50% of landholding will receive
HHSs) VND 80,000/head/month
-Acquired less than 20% of landholding will receive VND
60,000/head/month
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IX. RELOCATION OF HOUSING AND SETTLEMENT

137. There is only one affected household to be moved and relocated. The result of
consultation shown that this household is pure farmer and they prefer to receive cash
compensation, they can find available land and relocate themselves.

138. Affected household will receive full compensation at replacement costs and other
allowances such as: life and production stabilization, job training and creation, transportation.

X. INCOME RESTORATION AND REHABILITATION

139. 15 households are severely affected, of which one HH have to move their house and all
other 14 HHs lost from 30% to 100% of their productive landholdings. Among 15 HHs, 7 HHs
are ethnic minorities (01 is Tay and 6 are Ede ethnic minority people), and all they are severely
affected by the project; one HH lost house and others lost from 30% to 100% of productive
landholdings. 03 (three) HHs are belong to both EM and the poor and severely affected.

140. During resettlement implementation exensive consultation with the households entitled to
income restoration assistance will be carried out to determine their needs and priorities.
Appropriate mode of income restoration assistance will be designed in consultation with the
households.

141. The Project will develop an Income Restoration Program. There will be 16 households
affected by the Project components participating this Program. The assessment of affected
people’s demands and income restoration program will be developed by the consultant agency.
DAKWACO is in charge to prepare budget for this program implementation. The income
restoration program should be implemented prior to civil works.

Xl. RESETTLEMENT BUDGET AND FINANCING PLAN

A. Financing plan

142. Funds for compensation and implementation of the plan will be from DAKWACO and Dak
Lak Province as counterpart fund.

143. DAKWACO will be responsible for channelling funds for the compensation for
resettlement to the RCs who will be responsible for making payments directly to APs with respect
to land, crops, trees, and any allowances.

B. Compensation rates

144. A replacement cost survey has been conducted in June, 2017 by the Center for Land
Fund Development of Buon Ma Thuot City and Budn Don, EaKar and Krong Ana districts.
Details are presented in Table 15 bellow. The affected households agreed and reached
consensus on the compensation unit rates — the PPC rates are not different from the rates
found during the RCS (they fall within the range of unit costs as per survey).

Table 15: Summary of Replacement cost survey

No ltems Unit isszreigeb Surveyed cost (VND) Proposed
PPC (VNI%/) y costs (VND)
I STRUCTURES
1 Fence m 1,188,000 1,100,000-1,250,000 1,188,000
2 Wells
- Wells with depth <5m wells 1,936,000 1,800,000-2,000000 1,936,000
- Wells with depth <10m wells 3,866,000 3,700,000-4,000,000 3,866,000
- Wells with depth <16m wells 5,802,000 5,700,000-6,100,000 5,802,000
3 Roofs
- iron M2 326,800 300,000-350,000 326,800
- Fibrocement M2 380,000 360,000-400,000 380,000
4 Concrete yards
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- Non-reinforced concrete M3 1,535,000 1,500,000-1,550,000 1,535,000

- Reinforced concrete M3 1,597,000 1,550,000-1,650,000 1,597,000

5 Brick yards

- Brick Terazzo M2 263,000 245,000-275,000 263,000

3.2 Terracotta tiles M2 137,000 125,000-145,000 137,000

Il Crops

1 Coffee trees

- Coffee under 12 months Tree 69,400 65,000-75,000 69,400

- More than 1 year Tree 102,000 90,000-110,000 102,000

- Coffee in second years Tree 148,400 140,000-155,000 148,400

- Harvest for year 1 to Tree 276,400 265,000-285,000 276,400
year 3

- Harvest for year 4 to Tree 301,600 290,000-310,000 301,600
year 5

- Harvest for year 6 to Tree 319,600 305,000-325,000 319,600
year 25

- Harvest for year 26 to Tree 258,400 245,000-265,000 258,400
year 30

2 Pepper

1.1 Pepper under 12 months Tree 79,500 70,000-85,000 79,500

- Pepper in year 1 Tree 116,800 107,000-125,000 116,800

- Pepper in year 2 Tree 162,200 153,000-168,000 162,200

.| Pepper harvested in Tree 462,200 440,000-475,000 462,200
year 1 to year 2

; S:Srpgr harvested from Tree 618,500 605,000-635,000 618,500

3 Rice M2 NA 4,000-5,000 5,000

4 Other trees

- Black spoon Tree 78,200 70,000-85,000 78,200

- Lagerstroemia Tree 88,800 75,000-95,000 88,800

C. Cost estimates

145.

Total estimated budget for compensation of affected assets and assistance in Buon Ma

Thuot and three Districts is 32,159,115,413.0 VND (equivalent to 1,416,701 USD). This amount

covers administration and implementation activities. A contingency of 10% has been added.

Table 16. Total Cost of RP Implementation

No. Category Unit In amount

I Compensation and Assistance VND 11,917,867,466.75

1 Buon Me Thuot City VND 7,564,424,424.8
11 Compensation for land VND 3,465,455,850.0
1.2 Compensation for structures VND 1,648,743,874.8
1.3 Compensation for trees and crops VND 642,303,100.0
1.4 Assistance VND 1,807,921,600.0

2 Buon Don District VND 1,469,531,901.1
2.1 Compensation for land VND 485,762,000.0
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2.2 Compensation for structures VND 553,294,101.1
2.3 Compensation for trees and crops VND 189,700,800.0
2.4 Assistance VND 240,774,999.0
3 Ea Kar District VND 2,000,858,544.6
3.1 Compensation for land VND 1,093,502,000.0
3.2 Compensation for structures VND 520,554,488.6
3.3 Compensation for trees and crops VND 20,140,000.0
3.4 Assistance VND 366,662,055.0
4 Krong Nang District VND 883,052,596.3
4.1 Compensation for structures VND 883,052,596.3
Il Income Restoration VND 300,000,000.0
1 Irgﬁgrgiﬁt;ieos;oratlon and VND 300,000,000.0
1l Land lease VND 17,017,692,000.0
1 50 year land lease for the SS VND 17,017,692,000.0
v Administration cost (1*2%) VND 238,357,349.3
Y Subtotal (I+11+111) VND 29,235,559,466.8
Vi Contingency cost (10%) VND 2,923,555,946.7
TOTAL (IV+V) VND 32,159,115,413.4
usD 1,416,701

‘ Exchange rate : 1USD=22,700 VND

XII. INSTITUTIONAL ARRANGEMENTS

146. Implementation of the resettlement plan requires the participation of relevant agencies
from the Central to province, district, and commune level. The executing agency has the overall
responsibility for implementation of the resettlement plan. District Compensation, Assistance
and Resettlement Boards (DCARBs) will be established at district level according to Decree
47/2014/ND-CA.

A. Dak Lak Provincial People Committee

147. The Dak Lak People’s Committee (DLPC) is responsible for overall implementation of the
Project, including the implementation of the RP. The DLPC is responsible for approving the RP
for the Buon Ma Thuot Water Supply Project, and for making decisions related to project
resettlement issues, in keeping with ADB safeguard guidelines and within the framework
provided by this RP and the Resettlement Framework of Viet Nam Water Sector Investment
Program MFF (September 2010). The latter includes decisions relating to compensation rates
and rehabilitation assistance measures for APs. The DLPC is also responsible for providing the
budget for resettlement compensation.

148. After the detailed engineering designs had been completed, the DMS was carried out, the
number of APs was revised and the compensation unit rates and allowances were updated for all
categories of lost assets based on the replacement cost survey which was carried out during the
project implementation. Following the ADB’s approval on the updated RP, the DLPC will be
responsible for directing and supervising the RP implementation. This will include ensuring
speedy resolution of any grievances voiced by APs or town/district authorities. Based on local
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requirements for implementing resettlement, in each project implementation stage, the DLPC wiill
delegate responsibilities of resettlement implementation for the agencies at the appropriate
levels.

149. A new resettlement organization was established at the provincial and district levels since
2015, the Centers for Land Fund Development (CFLD) have been given more responsibilities.
The CLFD at the provincial/district level are under DONRE.

150. In Buon Ma Thuot City, the Centre for Land Fund Development (CLFD) was established
under the DONRE and has the mandate to implement all resettlement activities.

151. For this Project, Buon Ma Thuot City CLFD has been assigned to work directly with the
PMU to prepare and implement the resettlement plan with other relevant institutions. The
CLFD will implement the DMS, establish AHs’ database, prepare compensation plans, and
payment of compensation, assistance and allowances.

B. The Project Management Unit (PMU)

152. The PMU was set up by the DAWACO. In addition, the PMU has also established a land
acquisition unit. . This team will coordinate and conduct detailed survey of impacts and carry out
the compensation process together with DRC in each project service areas of Buon Ma Thuot.

153. The PMU also includes technical, institutional, social and resettlement, administrative
management, and representatives of accounting divisions. Key responsibilities of the PMU wiill
include, but not be limited to, the following:

i. Preparing Draft RPs and then submitting the draft RP to PPC for approval;

i. Updating the RP at the time of project implementation, when the detailed design is
available, and then submitting the updated RP to PPC for approval.

iii.  Coordinating civil works with land acquisition and resettlement activities;

iv.  Instigating information campaigns, in accordance with established Project guidelines. This
include preparation and distribution of the Public Information Booklet (PIB), and
stakeholder consultation with the APs. it includes having primary responsibility for letters,
forms and other relevant documents, although the preparation of these may be delegated
as required;

v. Developing the mechanisms through which resettlement disbursements and
compensation payments for APs will be made, and preparing any associated documents
that may be required;

vi.  Coordinating with other departments for the effective implementation of the RP, as
approved for the project, and in compliance with the ADB resettlement principles and
objectives. This will include ensuring that rehabilitation measures and supporting activities
are properly implemented,;

vii.  Ensuring a timely resettlement budget flow for the delivery of compensation payments
and the rehabilitation of APs, and providing the compensation payments to the APs, and

vii.  Implementing project accounting and auditing with respect to resettlement
implementation, and preparing and submitting regular progress reports to the PSC and
ADB on the civil works and status of RP activities.

ix.  Consolidating project progress reports on land acquisition and resettlement for the Dak
Lak Province and ADB.
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C. People’s Committees District

154. The People’s Committees of Buon Ma Thuot City will be responsible for identification of
land and structures and appointing members of the District Resettlement Committee (DRC) and
assigning functional tasks for the DRC.

155. A City/District Resettlement Committee (C/DRC) will be established in line with
arrangements outlined in the RP. The DRC will work closely with the PMU on all resettlement-
related issues. The C/DPC chairperson or vice-chairperson will act as the CDPC chairperson,
and representatives from District Departments, including finance, natural resources and
environment, planning and investment; and representatives from the project owner/investor,
Commune People’s Committee, mass organizations, APs and other members as required by the
Chairperson. A member of the PMU staff should also be a member of District Resettlement
Committee, unless otherwise requested. The DRC will assist the DPC/PPC in decision-making
on resettlement issues. Key responsibilities of the DRC will include, but not be limited to, the
following:

. Planning and implementation of all resettlement activities in their district
ii. Finding adequate land for the relocations of individuals;

iii.  Being responsible for DMS, finalizing compensation forms, preparing compensation
charts to submit to the PPC for approval and cooperating with PMU for delivery of
compensation to APs or carrying out the payment to APs if delegated,

Iv. Establishing inspectors to redress APs grievances on resettlement policies and
entitlements;

V. Establishing, if necessary, ward/commune resettlement committees (W/CRC) and
directing their operations during the implementation of the resettlement activities;

Vi. Paying special attention to the needs and demands of specific groups (ethnic
minority groups) and vulnerable people (children, the elderly, female-single headed
households).

D. Commune/Ward People’s Committee

156. All concerned communes/wards People’s Committees will be responsible for the
following:

I. Assigning concerned ward/commune officials/professionals to carry out all resettlement
activities in its ward/commune;

ii. Assisting other bodies/agencies, including the PMU, in the dissemination of project
information and facilitating public meetings and consultation with APs;

iii.  Assisting other agencies, including the PMU, in census surveys, a replacement cost
survey, DMS and other resettlement related activities;

iv. Checking and confirming the legal status of affected land, houses, structures and other
assets/losses of organizations; and

V. Ensuring the DP’s grievances redress mechanisms are appropriate and properly
put in place,.

Vi. Documenting DP grievances and maintaining records of all grievances, and assisting
and advising APs with respect to the speedy redress of grievances.

45



Updated Resettlement Plan

E. Agency Responsible for External Monitoring

157.

158.

No External Monitoring Agency (EMA) will be hired as the impacts are not significant.

Xll. IMPLEMENTATION SCHEDULE
The project is going to be implemented for 5 years commencing in 2015 and complete in

2020. It is supposed that all detailed design works will be completed by June 2017, follow with
construction activities by early 2018. All sites clearance will therefore be conducted within 2017
for handing over to the contractors by end of August 2017. The systems will be commissioned
and put into operations by end of 2018 and early 2019.

159.

iv.

160.

The following activities shall be carried out:

Detailed Measurement and Census Survey. Once the detailed design had been
completed, a new DMS was conducted. These surveys served as a basis for
compensation and updating RP. The data will be computerized by the PMU.

Updating Compensation Rates. During the preliminary detailed design process, the
DLPC will update unit rates at replacement cost for all categories of loss. This will
be done based on the Replacement Cost Survey) and in consultation with DPs
and local government agencies.

Pricing Application and Compensation to DP. DPC will be responsible for price
application (calculating payments on the basis of the market survey) and preparing
compensation charts for each affected commune/district. Unit prices, quantity of
affected assets, DPs' entitlements, etc. will be subject to verification by the PMU and
DPCs, before being posted in each commune for people to review and comment on.
All compensation forms must be checked and signed by the DPs to indicate their
agreement.

Compensation will be handled under the supervision of representatives of CPC, DPCs
and representatives of DPs.

PMU shall ensure that civil works contractors are not issued a notice of possession of

site for construction works until PMU has (i) satisfactorily completed, in accordance with the
approved updated RP, compensation payments and relocation to new sites; and (ii) ensured
that required rehabilitation assistance is in place and the area required for civil works is free of
all encumbrances.

161.

Table below summarizes the steps remaining for the implementation of land acquisition,

compensation and resettlement activities for the Project.

Table 17: Implementation Schedule

Activities Schedule to complete

Finalization of the RP and approval by ADB

Detailed Design June, 2016
Consultation March-June, 2017
Detailed Measurement Survey May, 2017
Replacement Cost Survey May 2017
Update compensation rates June 2017
Approval of updated RP by ADB Septembe 2017

46



Updated Resettlement Plan

Award documents Septembe 2017
Awarding of civil works contracts Septembet 2017
Compensation of DPs Septembe 2017
oo . Septembe-Octobe
Monitoring and reporting 2017
Handover of site to contractors, start of civil works October 2017

XIV. MONITORING AND REPORTING

162. This section describes the mechanisms and benchmarks appropriate to the project for
monitoring and evaluating the implementation of the resettlement plan. It specifies
arrangements for participation of affected persons in the monitoring process. No external
monitoring organization (EMO) will be hired as the impacts are not significant. This section will
also describe reporting procedures.

Internal Monitoring

163. The PMU under DAKWACO will serve as the Project’s internal monitoring body. As such,
the PMU will maintain a file of all data gathered in the field, including a database on the affected
households. The PMU will submit quarterly monitoring reports to DAKWACO starting from the
commencement of RP updating, which coincides with the conducting of the detailed
measurement survey and other RP updating activities. DAKWACO, in turn, will include updates
on resettlement in its regular project reports to Dak Lak Province and the ADB. Social monitoring
reports will be made available to affected households and semi-annual safeguards monitoring
reports are required to be submited to the ADB for web posting.

164. Internal monitoring and supervision will have the following objectives:

e Compensation and other entitlements to be computed using rates and procedures
provided in the Approved RP with no discrimination according to gender or any other
factor;

e Public information, public consultation and grievance redress procedures are to be
followed as described in the Approved RP;

e Affected public facilities and infrastructure are to be restored promptly; and

e The transition between resettlement and commencement of civil works is to be smooth
and that sites are not to be handed over for civil works until affected households have
been satisfactorily compensated and resettled.
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Annex 1 : Project Information Booklet
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Project Information Booklet

The Buon Ma Thuot City and 03 adjacent district towns of Ea
Kar, Buon Don and Krong Nang Water Supply System
Project will be loan funded by the ADB.

The objective of the proposed Project is to improve the living
conditions and economic potential of residents, and create
favorable conditions for the socio-economic development of
the town. This objective will be achieved by improving and
expanding the existing piped water supply system to meet the
water demands forecast up to 2020 in Buon Ma Thuot City
and 03 district towns. The main project items are comprising of
raw water pumping station, water treatment plant, booster
pumping station and the transmission and  distribution
pipelines systems.

Why is this project necessary to implement?

Due to the increase in water demand in Buon Ma Thuot and
03 disctrict towns of Ea Kar, Buon Don and Krong Nang,
needs to supply more treated water to the city/dictricts;
therefore, need to have new investment in order to increase
the capacity of DAKWACO.

Scope of construction and impact minimization

The Project will constructs a number of works as intake and
raw water pumping station; raw water transmission pipeline;
water treatment plants; water transmission main; buster
pumping; treated water transmission main. Accordingly, the
project items will affect communes in Buon Ma Thuot City
and 03 district towns.

In terms of resettlement, what are the policies and
principles of the project?

The basic principles of the project are:

a) All APs are entitled to be compensated for their lost
assets, incomes and businesses at replacement cost, and
provided with rehabilitation measures sufficient to assist
them to improve or at least maintain their pre-project living
standards, incomes and productive capacity.

b) Lack of legal rights to the assets lost will not prevent APs
from entitlement to compensation. All owners of houses even
without LURC will be entitled to a secured tenure site.

c) Compensation for affected assets shall be provided at
replacement cost.

d) Payment of compensation for affected assets must be
completed prior to commencement of any construction
activities.

When the Project is expected to commence? Lich trinh
thwe hién du an nhu the nao?

The payment of compensation and allowances will be paid
when this updated RP endorsed by ADB and approved by
PPC of Dak Lak province.

Compensation plans should be prepared and followed the
Project Policy Framework and this updated RP.

All civil works can be started after the completion of
compensation and allowances payment, and land is
clean. These activities should be monitored and
reported by the Project Assistant Consultant and
endorsed by ADB.

How are the construction impacts supervised and
monitored?

The PMU will monitor the contractor during
construction work. Any disturbances to the lives of
people along the pipeline will be recorded and issues
reported to the PMU for solutions within 7 days.

The abbreviated resettlement plan that states clearly
all entitlements and mechanism for ensuring there is
no people or properties affected during construction
has been disclosed at the People Committee of Buon
Ma Thuot City, and Krong Ana District in
Vietnamese and English. Anybody can access to this
document to understand further about the project and
construction work as well as entitlement if any
properties or land affected by construction.

If there are disagreements or problems arising
during the Project such as compensation or
general project-related disputes, do | have the
right to complain?

Any DP may file a complaint or grievance. The
project includes a Grievance Redressal. The APs may
present their complaints to the concerned local
administrative officials and RCs, either verbally or in
written form.

The complaint can be filed first at the commune level
and can be elevated to the highest or provincial level
if the APs are not satisfied with the decisions made
by the commune or district. APs will be exempted
from all taxes and administrative and legal fees
associated with resolving the dispute. Anybody
living in the construction site who is affected by the
construction or annoyed by the contractors can
contact PMU or the ADB at the following address:

PMU
70 Nguyen Tat Thanh, Buon Ma Thuot City.
Telephone: 0500 — 3853330; 0500 — 3852268 ;

Fax: 0500 - 3859833

ASIAN DEVELOPMENT BANK - Viet Nam
Resident Mission:

3rd Floor, Comerstone Building, 16 Phan Chu Trinh
Street, Hoan Kiem District, Hanoi, Viet Nam

(Tel: +84 4 933 1374)
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Annex 2: List of affected households

[This information has been removed as it falls within exceptions to disclosure specified
in paragraph 97, (exception (x) Information that, if disclosed, would or would be likely to
endanger the life, health, safety, or security of any individual, or safety or security of
ADB assets, or to prejudice the defense or national security of a member) of ADB’s
Public Communications Policy (2011).]
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Annex 3: Public Consultation Meeting Minutes
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52



Updated Resettlement Plan

- Co ché giai quyét thic mic, khiéu nai

2. Pai dién Chu diu tr da cung cip cho nhimg ngudi tham gia cude hop tham vin cac tai

liéu sau:
'I\,w%} A dwy\c} cmﬁabvm .............
B s e AR s PR B s as e sy ST T s S K
Crtessnennteaueesnesnesesssssssssssssssssssassanpseerssssedpsbssesssssnssnone
e e i e s s S ¢ A e B i e S e
1L KET QUA THAM VAN:
3LY ku;n vé quy MO AU AN
...... ‘.l.\&v.q....vxlw m....’ts.«./}q.:tmmo...ms cluk.. Tallng,..cld. G

32.Y luen vé m/l‘rc do anh huomg thu héi dal va tai san trén dat cta du én
A7
s MBS G haté: LRI VATV (- CTW 15/

3.3. Y kién vé chinh sach, bién phap giam thiéu céc tac dong thu hoi dat va céc tai san

trén dit
....... GV, Ala.,. K. ;.mw)...‘:“\,(..kw "re g\w..bm..r\hmwg S N1 1
XM‘&...V;.\ ..... fwaling,... 0. .&N Ase A QpCWV\'tLL.Lm Nuvm} ADC .
ENM\.....\?.lu\ A, Wbs... Tk Pt Qo MR o v s e s

3.4. Y kién vé chinh sach dén bu, hd trg, tai dinh cu cia Dy én

34.1. Sy horp 1¢ cua cdc tai san duoc dén bu:

A
166, Aoa. L B, (e - W(L Bk buxawxhl?&% .......
Ao gt Bl Oi s ?lvr qu....x .‘.r.\.‘&w.\ .....................

...................................................................................................

3.4.2. Don gia dén bu cho dit ddl va 1 san trén dat:

W | 7 TR E‘ﬂ V... 0o, RIS | M‘“‘& o -ﬁm\...i-‘!vww...‘l{, ......




Updated Resettlement Plan

...................................................................................................

......................................................

3.4.3. Cac khoan hé trgr va mire hd trq cua cac khoan hd tro:

...................................................................................................

3.4.4. Cic phuong an tai dinh cu va hd trg léi dinh cu:
I | TTTCI - \wmq QAL r\,\l R o

...................................................................................................

34.5. Cic hoat dgng phuc héi thu nhdp

...................................................................................................

3.5. Y kién vé ké hoach thuc hién dén bu, hé tro, tai dinh cur, phuc héi thu nhdp, va thu

hoi dat
...:....?Lm ,M......, ..... ... Aph...chang.. cm»dalaw\/ .............
s d N }-\33 BT cluw\h Aadh.. . Guh.. aw&\ Gt Chah ..
..... L\/J\J TJa.m\.

3.6. Y kién vé co ché giai quyét thic mic, khiéu nai.

....... b .. ol Al Ay B, 06 (B ...
A K. ... Eha. b Wil 0T A A
Cudce hop ket thie lae ............i... gidr cling ngay

Ngudi lip bién ban
/\/(-\

ﬁh\\,@ ‘A \l\:

Pai dién Chii ddu tw  Pai dién Tw viin Dai dlen chinh quyen Pai dién cong dong
(Ky tén) (Ky tén) /e\’";‘ c',,,‘:\ G ,BHO&G (Kl len)

L — — ——

24



Updated Resettlement Plan

Danh sich cic thanh vién tham dir cude hop tham vin cjng dong

Stt| HovaTen C";’:n":i“"’ Dia chi "’g: 1::06'“ Chi ky
Ay Bty o5 O Bub Ay b X L)
: lrzzz a/{ il //o cw} Ao hz,l? X ”W_A
: ﬁ_ﬁl;fn weal Lubn bon 44 x
b i{/y%u_iﬁ f/V)m 2 ot | lid X
° ma,__mm .
g NM V” m w b 8| v & B | kind ¥
’ %Mwmw Jau X
S |0 Thal proaet | B fsn |foA |
> | g8 puah Nam | petimn | ggp tog | Vi |
aall WMZIEU{PNM/& Zc Moz £inh. X
:; _ m‘ R Tartha | Mk x
Tan Thithe Iﬁﬂ# Tak thoa [Quih A
N Aloha A L, PTTZ;W/I‘/ Tan toa | bind) x
i Hﬂw /ﬁa_%J_LLMLMJ ol | < |
S Beah | o4 Xe' Caller | Knh | x
wak o} \ru L'ﬂa /[A.A, Aén X2 Te Nler ,Lml/\ ¥
:; Dhoo xdodud £ don @ 2w | bl |«
19
20
21
2
23
24

55



Updated Resettlement Plan

DU AN CAP NUGC THANH PHO BUON MA THUOT VA 03 HUYEN PHU CAN
Tiéu dyr dn: Cép nurde Tp. Budn Ma Thudt va 03 thi tréin: Thi trdn Ea Kar, huyén Ea Kar:
thi trin Budn Don, huyén Buén Dén; thi trin Krong Ning, huyén Krong Ning thue
chuong trinh phit trién nganh nuée ndm 2011-2012

. BIEN BAN THAM VAN
Viv: . Aem. ba....0d. G Bnh.. G,

Negay ...... thing ......... ndm ... ...

I. THANH PHAN THAM DU’
Sb ngudi tham dy..........ccoeeeene... gbm
Dal dién cha dau tur: Ban QLDA cap mroe

*‘J%Wm ICIW Jj.{.fw ...........................

t-‘( m ;D !Iﬂ" “‘»th

e VTN

Bgi chf;n Tur véin

'lﬂ-.-rl.'ﬁu.\uihf‘ }Cnﬂm 1-"95% n.
.

Pai dién chinh quyén va cong déng:
1. Than. .. "‘4.;.1:"-,.: '}nqr
2. .. Datle... Q.u.w‘

7 (sb Im;rng) dai dién cic hq: gia dinh tham gia cudc hop. Danh sach dai dién céc ho
tham gia cude hop tham véin duge dinh kém theo bién ban nay.

II. THOT GIAN, PIA DPIEM:
Tudcn Ngz'i}f ...... thang .......nam 2107

I11. NOI DUNG THAM VAN:

1. Pai dién Chi du tu cung cép cdc théng tin cho nguiri tham dy cude hop tham vén, bao
gom:

- MG ta vé quy md dir an Céc anh hudng dén thu hdi dét va cdc tai san wén dit

- Céc chinh sach, bign phip giam thiéu cic tac dong thu héi dit va céc tai san trem
dit

- Chinh séch dén b, hd tre, tai dinh cur ciia Dy 4n

- K& hoach thye hi¢n (ké ‘hogch thue hién céc bién phip giam thiéu; ké hoach xay
lap; ké hoach dén by, hé trg, tai dinh cw; phuc hdi thu nhép)

56



Updated Resettlement Plan

- Co ché giai quyét thic mic, khiéu nai

2. Dai dién Chi diu tr da cung cép cho nhitg ngudi tham gia cude hop tham vén céc tai
liéu sau:

a....'I.LC'm\...:k'\.vx....lem...aéa...w..a; ..................

IIL. KET QUA THAM VAN:
3.1 Ylgcnchuy moduﬁn ..................................................................

l\\-mq k.. .. awa ‘ﬂwcw\ Lé.\ LAk Fadlvagy. Ona. .CL\A L,

3.2. Y kién vé rpuc /90 anh hudmg thu hoi dit va tai san trén dit cua duan
..... \L..ﬂw..?:\m}....& ‘b.»dd,t. Jhawh.. lam,i = WO "ﬁ.mr\q, .MM
... dwdiny.... nvaq...taam}....b, ............................................... L

..................

3.3. Y kién vé chinh sach, bién phap giam thiéu cic tac dong thu hoi dit va cac tai sin

trén dit

....... 2.1....»411&.....‘(*}45\&.....“\»4\ . 'ﬁwa 'E‘\G\h“.;. o, s*u.u Bl
c\m....uw.‘.{....m 0 O v Ol rxlxam AN 1L T«&"lw

..../.L».lf ..... R et O IS e X
........................................ R R S e il
3.4. Y kién vé chinh sach dén bu, hd trg, tai dinh cu ciia Dy an 1
3.4.1. Suhop lé cia cac tai san duoc dén bu:

.. 4 e \E** tluy\l\. /.\z.«s.hpl«a? \Mﬂ \lu!...}.\‘fxn.\ ............
3.4.2. Pon gia dén bu cho dét dai va tai san trén dit: '

TN G A T e

E—

T — —

57



Updated Resettlement Plan

...................................................................................................
......................................................

3.4.3. Cac khoan hB trg va muc hd trq cla cac khodn hd trg:

...................................................................................................

...................................................................................................

3.4.4. Cac phuong an tii dinh cu vi hé trq tai dinh cu:
... yzkwfm; Bolreesr Dbl cu W eeeeeererereessesereeseeesesereenens L

...................................................................................................

...................................................................................................

3.4.5. Cac hogt d(?ng phuc hdi thu nhdp:
\u\xw\ 'qu ,C\vxl’\ "\Mem hlwwﬂ aa\m, ol ‘TM Faws.. V\Ws{’

«;a....mvﬁ\....‘o‘ OMO.. AR BB vt sssssissaniaisin

Y kién vé ké hoach thyc hién dén bu, hd trg, téi dinh cu, phuc hdi thu nhip. va thu

n \)A u‘u

............................................................................................................

............................................................................................................

............................................................................................................

...... ;;82..%h;.....'*;1:9.....q\w '“Md(\ m«‘ .. um...‘.i..{lwq nlwm
Aanc . bt O, AR WA th T

............................................................................................................

Nguwoi lap bién ban

*\’C&\w@:\ 4"\{\«, \1\: |

%ﬁ?\ﬂlmh quyén  Dai di¢n cong dong

(Ky t6n)

: U TICH
Phan Van Trudng

58



Updated Resettlement Plan

Danh sich cic thanh vién tham dy cuge hop tham vén cong dong

| e Gidi
sit| mgwamm | COESBMIL s o Chi ky
é don vi toc * Nir |
L] V6 Tl eX b ot | Thi 3 ol | v 1k | |

2 *Mm»~» kinh | x | |Ocal| |

2 y A ) ¢ Wﬁ,« AJ&?:.; Edd | x Qwpt—

Tt Aot oy |t e o | A=
163 — miq!,ﬁ 7hor 4  Kd % V

g Y% #&Mijﬂﬂ_.@{ R i

T 1= A k,xbﬁ_;&ﬂﬁb 2 | % ﬂ“«lw’/’

8 1/ o Iuem }[M 7\@?’.\ we |l | 2 "

? 5/0 ﬁ U/a‘ ndy ol £bSny | €8 | [ M tepe
i:%mmﬁ&m, CHT P f’ £ x| lowad_
‘Ll_ 2N dugl CHT PN cus "‘imum Kinh X /U”
| L 30k | PG PN Buh 4 % 2 o x | Dud.

Aﬁaan &él ﬁzum Cdﬁ / Al :
4 HDIM e cu'rpuwd &uowmm 20 e | At

E S N leHTpN | il x | My |

16 |gnun By CJJTPN B &3ty 648 « | WP

Vs oa |ty b R s | 2% | < |“ | ZBL

= ?Msﬂmm‘mj fuod B | epe | o /}@ﬁw

[al <~ ~ -~

T e 5 o 7 : E
2! caothi Ly Blo | hon e Gl [ind. x
2 | - (mare |As. 7]

ii ol hon & {bad, | X

59



Updated Resettlement Plan

e

DU AN CAP NUGC THANH PHO BUON MA THUQT VA 03 HUYEN PHU CAN
Tiéu dw an: Clp nuée Tp. Budn Ma Thudt va 03 thi trdn: Thi trdn Ea Kar, huyén Ea Kar;
thi tréin Budn Dén, huyén Budn Dén; thi trin Krong Nang, huyén Krong Ning thue
chuong trinh phat trién nganh nude ndm 2011-2012

. BIEN BAN THAM VAN
viv: Tham.azo. R i Sl .cfuJ’lo.Mc_. ) .Q?:r."i..aﬁr.)f..yi T b w

Ngay ...... thang ... nam ... ...
I. THANH PHAN THAM DU
SO ngudri tham dur........oeeeeevveennne, gom
Dal dién chu dau tr: Ban QLDA cap nuoc
S TN/ s LIV ) P73 s
2. MVW "“CU\ R s
T ST 0 E X N
Pai dién Tu vén
N T W T 00 R p
R . 4
2. TMGewr.... oomdn .. Elaldvotye...oo [ﬂ
s o e R e S R e ( o1
Dai dién chinh quyén va cong dong: i'\‘\
-ﬂ\u&.\\\ 7T 4 v \°\‘,‘
Ly, . .é).».vs!’}...&m ............................
3 ...\Lu..._l\\,\‘...lhmm\.k\...Q.u.sc .......................
\f: I (s6 lwong) dai dién cac hd gia dinh tham gia cude hop. Danh sach dai dién cic ho

tham gia cudc hop tham vin dugc dinh kém theo bién ban nay.

II. THOT GIAN, DIA DPIEM:

L) S dén...........; Ngay...... thang ....... nam 2107
1an...U.hNQ...ﬁ‘.wn.....‘Ew RO R
I11. NOI DUNG THAM VAN:

1. Dai dién Chu déu tu cung cép cac thong tin cho ngudi tham dy cuge hop tham véin, bao
gom:
- Mo ta vé quy md dur én Céc anh huémg dén thu hoi dit va céc tai san trén dét
- Cic chinh sach, bién phap giam thiéu cic tic dong thu hdi dit v céc tai san trén
dat
- Chinh sach dén b, hd trg, tai dinh cur ctiia Dy én
- Kc, hogch thyc hi¢n (kcihoach thure hién cac bién.phép giam thiéu; ké hoach Xay
lap; ké hoach dén bu, ho trg, tai dinh cur; phuc hoi thu nhép)
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- Co ché giai quyét thic mc, khiéu nai
2. Dai dién Chu déu tr da cung cip cho nhimg ngudi tham gia cuge hop tham vin cac tai

lidu sau: 5
S\MM Hin...hamg..... CARA oL N o

B o e R R S S B B B S S S

O B e A DT T B S S S R VR a5

G e v R T T S R R O R R A e AR S R B Ko
1L KET QUA THAM VAN:
3.1. Y kién vé quy moduan ..................................................................
..... mm\....‘gw .. K. '\Mcwu&ip\w’\uﬂnq ot M.
...O:Y\.., ..................................................................................................

............................................................................................................

32.Y kn,n vé muc dé anh huéng thu hoi dat vé tai san trén dat clia du an

]
...... Ful.. qu...k&wm oy i Ko, k.. ¥ oo, 3ot oy,
'%NA‘A"" 7 ee 04990900008 8600088000800000TEersessessassnnetneaTNrITIItselsestessnesecisnetrateensssnns

3.3. Y kién vé chinh sach, bién phap gidm thiéu cac tac dong thu hdi dat va cdc tai san
trenddt
. Fun. . AL . M mM Zo.. MW;?\M‘NM by, "4
lwhdf\.w.f’bwlvg - 'é‘m\ 4(\4‘\1& e aa Was. 'E(o\ Wedines. e
AT A
o Osteew..... Qasta... D&, ... Sl k.. ng% 37OV TR Ve ue s (0 89

3.4. Y kién vé chinh sich dén bu, hd tro, tdi dinh cu cta Dy én

34.1. Su hgp 1€ cua cdc tai san duge dén bu:

10« G- 'ia Aom B Ao lm-* E&m. ...... 8 Lu(awl Q. Aok
O v\vvxlr\ ?h» \lu ..... DI L.......onceenrrmrnrnnenancampnsseas SRR GRS

3.4.2. Pon gia dén b cho dét dai va tai san trén dét: &
..... Tlas....opa.. M“‘fﬂfm‘ba%\ .Eh»m A h35.
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...................................................................................................

......................................................

3.4.3. Céc khoan hé trg va mire hd trg ciia cc khoén hé tro:
¥
..... Tlee.....thivh.. Aawkddawx

...................................................................................................

3.4.4. Céc phuong an tai dinh cu va hé trg tai dinh cu:
T puding. .. .QV.O.\‘MM‘ .........................................

...................................................................................................

3.4.5. Cac hoat d{)ng phuc hoi thu nhap:

Méwln by...anl.. Mv-q,?'/\w Mk L. "'fﬂ Ja.( Aadi....

- c»\ mm ...... m e wa ?\m.'- RV P

B . Mot NG o e B

3.5. Y kién vé& ké hoach thuc hién dén bu, hd tr, tai dinh cu, phuc héi thu nhdp, va thu
hoi dit

..... *....‘.'\Mkr....“.\-.\&u\....l?\“wq....!:&....m Awh..chaey .. me -

N | - R B\vxw.& i ed... Qi Ainh. . Gda.... chih. s

SN i S S T R

............................................................................................................

3.6. Ykién vc co che giai quyel thic mac khiéu nai.

........ fles... 48, Anove . wndis XWon. .. Ao . Ao hé.. ?L\m
aw....ma.\...zx% . m...!n..f&m ............................................
Cudc hop ket thic lac ................ gid cling ngay

Nguwoi ldp bién ban
1;) » )
\‘JMW\ Aw \w -

(Ky tén)

¥

L=
LY

8§55

-
e

o
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Danh sich cdc thanh vién tham du cude hop tham vin cjng dong

Gidi
stt| HovaTen | CUCdamM | piachi Din e Chir ky
don vi : toc - Nir
' INgun i P | 531 Buiind Tha euc | Konk X | Az
2 ,.[JE A,rt Hurig | Ch m_mml Lin#h X %
3 | pur Ze| CT-uptvg Galtwd | Kol | X Y =
4 |\ T Thl G| 00T i onttltn Embean | jeint| | x | hap
5 N0 d ﬁfmﬂ:&i}ﬂ_ﬂ%ﬁ coa [\, |+ | | oud
6 | Nt o D € T/ (1P 1Y) v Bjcpect rLus * |y | =1 17
7 H_u{L-r'x{llx K P)\\IA‘ pET 'LI R D Fallar W wnd| X /‘,1
& \Lu AL Hhag loer LD T WhASD T4kl |y Ay —
il RV k> TM kB o Tdp 2 M‘n X bl
10 - ’1" / s
A, 4| TDP oA . al
al /é{(ma //uw‘-’_-( TT.Tprs | ypP§ /6.9 ¢ | AT Iy
= ,a‘/é’/mi/&\_:oizm& T0p2A | tmp | x =
13 cxld | PIOPY | 7D bt | 8
14 [f u’@z‘# b Cd_@oatap| ppae | kg * MmE:
15 17 Baa ok Tubn| TPTD P4 ‘//7/«_5,——?
' LN g i poptt i it
s r\km..u? M,L mdA mm' 77» ¢ 4 X /ey
19 Ud\\l g ﬁ\ Dd. "rg f(T X um:
20 | 55V 16, oan MA;:SWTD,H Ak x| fHos—1—
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#

DU AN CAP NUOC THANH PHO BUON MA THUQT VA 03 HUYEN PHU CAN
Tiéu dyr an: Cip nude Tp. Buon Ma Thudt va 03 thi trén: Thi trdn Ea Kar, huyén Ea Kar;
thj trin Buén Dén, huyén Buén Don; thi trian Krong Nang, huyén Krong Ning thude
chuong trinh phét trién nganh nuwée nam 2011-2012

. BIEN BAN THAM VAN
Viv: Tham.van.chioh. W N&. .COTI(}. éb‘}} A& Ten ol G/
Ngay ...... thang ......... nam ... ...

I. THANH PHAN THAM DU’
S6 ngudi tham du:..... AL ... gbm
Dai dién chu diu tu: Ban QLDA cap nudc

Nﬂ“ﬂm WE S Ngoc,. L S

G ﬁmh...}.'wc ..............................

1\63\»39/\..71]“\/\ W,
Dan dién Tu vin

1. ™ Mtf« ..... KA. BN e,
2. R e TR .. e cnnenens
kb i s r s rasans e 5 e e s SRS e SRS S RS A ST TS
Dai dién chinh quy en va cong dong:

1. NQN\W\ . \.xc....(«.l.w.n ..............................
2. .....L.\m..._.f.\v,...Cdem ....................................

-

Va..g (s6 lugng) dai dién cac hd gia dinh tham gia cudc hop. Danh sach dai dién cac ho
tham gia cudc hop tham van dugce dinh kém theo bién ban nay.

II. THOT GIAN, DIA PIEM:
) R dén...........; Ngay...... théng ....... nam 2107
Tais... 9O XA TANG oo
I11. NOI DUNG THAM VAN:
1. Dai dién Chu diu tu cung cip cac thong tin cho ngudi tham du cuge hop tham vin, bao
gom:
- Mo ta vé quy mé dy 4n Céc anh huéng dén thu hdi dit va cic tai san trén dat
- Cic chinh sach, bi¢n phép giam thiéu céc tic dong thu hdi dét va cdc tai san trén
dat
- Chinh sich dén bu, hd trg, tai dinh cu ctia Dy an

- Ké hoach thyc hién (ké hoach thyre hién cdc bién phap giam thiéu; ké hoach xdy
lap; ké hoach dén bu, ho trg, tai dinh cu; phuc hoi thu nhép)
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...................................................................................................

3.4.3. Céc khoan hd trg va mirc hd trg clia cac khoan llcz) tro:
..... s §FC7 WD) R U S 7Y GRS S S

..................................................................................................

......................................................

3.4.4. Céc phuong 4n tai dinh cu va hd tro tai dinh cu: =
..... Tt 2y 000 d MO s

3.4.5. Cac hoat dong phuc héi thu nhap

3.5. Y kién vé ké hoach thuc hién dén bu, hd tro, tai dinh cu, phuc héi thu nhép, va thu
héi dat
*?lw. hEA. O\n M...a\.x\b...cl.wxq....w B c‘l MO i

............................................................................................................

............................................................................................................

3.6. Y kién vé co ché giai quyét thac mic, khlcu nai.

.......... 2.&......%&.‘..%1& Avichr. '1m~...\.«5.1....(.0...(0.\./.\«.}... M‘é'o,\ -

Atww)....rﬂxmc.....w.\.m.c. ......... mf\m‘wl\m ..... nopdls...! .. w..[m."....
..?m..‘. --------------------------------------------------------------------------------------------------
Cugc hop két thuc IG¢ .....cvvannnnnn. gidr cung ngay

Nguoi lap bién ban

AP y) 2
ﬂt)mtw\ At ~lw

ign chinh quyén Pai dién cong déng
=0 'QHL'I TICH

(Ky tén)
wcll

< ( Fata
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Danh sach cac thanh vién tham dy cudc hop tham viin cong dong

Chire danh/ D L
Stt Ho va Tén : Dia chi 22 Na ¥ Chir ky
don vi toc Nir
- — 7 4
. Nnuum,n.zc A | PcT VHNT x£ | %4 TaNa Cinh | x M%
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8 & Dim nie  |ngdd DAn_ | ¥ Eanq € de H Dy —
Ll NfCquﬂ_MuL bupn | X Bapn |[F e | X il
: H 2en Nyds Jon |2 Corla [S4E] e | Jou
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

66



Updated Resettlement Plan

e

DU AN CAP NUGC THANH PHO BUON MA THUQT VA 03 HUYEN PHU CAN
Tiéu dy 4n: Céip nuée Tp. Buén Ma Thudt va 03 thi trdn: Thi trdn Ea Kar, huyén Ea Kar;
thi tran Budn Don, huyén Budn Dén; thi trin Krong Nang, huyén Krong Ning thude
chuong trinh phat trién nganh nuée nam 2011-2012

. \\?Hildh

BIEN BAN THAM VAN
e~ - \
Viv: ..E}E)\..‘K\&M.j...\n?..flc“...&:%.fﬂ’ ..........................
(
Ngay A} thing 2. nam204%.
I. THANH PHAN THAM DU
86 ngudi tham dy:. AR .wglls. ... gom
Dai dién chu (}éu tu: Ban QLDA C’ép nudc
L SV biaa .. k. N presesessenaenes
~ e \ A
¥ H.Dpw:/: ..... L\M)\"Q(.?C)\‘,ws .................
3. HW ..... ‘H’l-:»\rkv .........................
Dai dién Tu véin
................... T R
1 Mlounla.... K00, Hham
oL AN SR SO 4 YV ¢ SO
st e A R 0188140 A I O AR ik e ISR o
Pai dién chinh quyén va cong dong:
I \u\la‘;w%u( ..................................
2 ?D\M‘/la!\/w .............................. puesunse
3. \JV:TM‘(‘.\(N)—NQM&\MQWM'\L\

Va. QA (sb lugng) dai dién cac ho gia dinh tham gia cu¢c hop. Danh sach dai dién céc ho
tham gia cudc hop tham vén duge dinh kém theo bién ban nay.

11. THOT GIAN, PIA DIEM:
Tir.. A W9D.dén. A8™D0; Ngay.4H..thang .. 5...nam 2107
Tai:.. #% .Th.&im TN ?k\ﬂmq A AN e

111. NOI DUNG THAM VAN:
1. Pai dién Chu diu tr cung cap cdc thong tin cho ngudi tham dy cude hop tham vén, bao
gom:
- Mé ta vé quy mé dyr dn Céc anh hudng dén thu hoi dét va cac tai san trén dat
- Céc chinh sach, bién phap giam thiéu cac tac dong thu hdi dit va cdc tai san trén
dat
- Chinh sdch dén b, hd tro, ti dinh cu cia Dy dn

- Ké hoach thyc hién (ké'~hoach thyc hi¢n céc bi¢n phap giam thiéu; ké hoach xay
lap: ké hoach dén bu, ho trg. tai dinh cu; phuc hoi thu nhap)
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- Co ché giai quyét thiic mic, khiéu nai

2. Pai dién Chu diu tur di cung cp cho nhimg ngudi tham gia cude hop tham vén cdc tai
liéu sau:

L. KET QUA THAM VAN:
31 Yklcnchuy moduén...........................f ......................................
/?\/sam V\“\A(\ y{OM\ 5“)?“5 WNLMTMWW N, M oA,

32. Y klm vé muc d6 anh huong thu hdi dit va tai san trén dét cua dv an

W Avh.. \uﬂ.v\q Kmdm%mmﬁmmM,ﬁﬁ u.ww[ \«Qbu{

3.3. Y kién vé chinh sach, bién phap giam thiéu cic tac dong thu hdi dit va cac tai san

trendzit
...... Mh.e...uz Al Doty . aam'*\&c«\m 4. m o, Qb»b-w
mt\h Addh... """Q“\* 6. Wn‘q..gwlr« o, !Jm. A K Oyi0nea
-tbm»ﬁ%,\ ... sl AR T 2% 5. B, oty s, A
Y -

3.4. Y kién vé chinh sich dén bu, hd trg, tai dinh cu cua Dy an

3.4.1. Suhgp Ic, cua cdc tai san duge dén bi:

820085 i Al gladg.. Wk, RN V6 S

...................................................................................................

3.4.2. Don gia dén b cho dit dai va tai sin trén dat:

..okt 0B “iomh . DAk, P RaSi— L
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e A wod . W "y\k....m,...\!bwo AW

...................................................................................................

......................................................

344. Cac phucmg an tai dinh cu va ho trg ta| dinh cu

KA., 18, a0 35, A bwlw; ﬂmw«dm@mm
L I A

...................................................................................................

3.4.5. Cac hoat dong phuc héi thu nhap

Aua.. Jew... \w '\m....-k&wa« Ehhq .. \oq? ‘Na\ .. M\Xa
b....avh.. M;.H‘,. ﬂbf\w:. 5. Aok, Mo . A t»lm(. ........
me‘\ ..... Cawk...ml:\.mvk Vsll\m .........................................................

3.5. Y kién vé ké hoach thuc hién dén bu, hé tro, tai dinh cu, phuc héi thu nhdp, va thu

hoi dit
..... “?M:%xq«m Aok ...l B S e
...... O Aodo. i hdih. A queh. i, oA £ 0. MG
Q&\L T

............................................................................................................

3.6. Y kién vé co ché giai guyct thac mic, khiéu nal
........ f.h&v\z‘....w hie... h\cw S, t\wm V\Go

............................................................................................................
............................................................................................................

............................................................................................................

Cude hop két thic lic Ak 09.....gio cing ngay.

Nguwoi lip bién bin

\M)‘n chinh quyén  Dai dién cong dong

(Ky tén)
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CA.N '\C INM l/ =Y
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Danh séch cdc thanh vién tham dy cude hop tham vin cjng dong

Chire danh/ s Din b i
Stt Ho va Tén . Dia chi B Na Chir ky
don vi toc Nir
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DU AN CAP NUGC THANH PHO BUON MA THUQT VA 03 HUYEN PHU CAN
Tiéu dur dn: Cflp nude Tp. Buon Ma Thudt va 03 thi trin: Thi trin Ea Kar, huyén Ea Kar;
thi trdn Buén Don, huyén Budn Don; thi trin Krong Niing, huyén Krong Ning thude
chuong trinh phat trién nganh nwée nam 2011-2012

~  BIENBAN THAM VAN
Viv: ... 0oa. Tthwiding ... LAY [ Y G

Lo Guye. . wh. b

.............................................................................................

................................................................

Dai dién chinh quyén va cong dong:
1. ...'.‘R\)iwi ..... T O xcnsesssascumamnnninss
2, W%Mmﬁhiz\h .......................

3. ................................................................

A E T (s6 lugng) dai dién céc ho gia dinh tham gia cudce hop. Danh séch dai dién cic ho
tham giz cude hop tham vin duge dinh kém theo bién ban nay.

1. THOT GIAN, PIA PIEM:

Psisiaia dén........... ; Ngdy......thang ....... nam 2107
OIS T - N 3 I S

I11. NOI DUNG THAM VAN:
1. Dai dién Chu dau tr cung cép cdc thong tin cho ngudi tham du cude hop tham van, bao
gom: ‘

- Mo ta vé quy md dy an Céc anh huong dén thu hoi dit va cac tai san trén dit

- Céc chinh sich, bién phép giam thiéu cac tac dong thu hoi dat va cdc tai san trén
254

- Chinh sich dén bu, hé trg, tai dinh cur cia Dy én

- K& hogch thyc hién (ké hoach thyc hién céc bién phap giam thiéu; ké hoach xdy
lap; ke hoach dén bu, ho trg, tai dinh cur; phuc hoi thu nhép)

md . =
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- Co ché giai quyét thic mic, khiéu nai

2. Dai dién Chu diu tr di cung cip cho nhimg ngudi tham gia cude hop tham vin céc tai
li¢u sau:

..........................................................................

.........................................................................

..................................................................

2 -
..... &vq...’.’.lmfz‘m R w&m COR.... D04.... e Mlegy... ol ... A G
3.2. Y kién vé mirc dd anh hudng thu hoi ddt va tai san trén dit cua dy én
' }
..... ‘]w‘:fnﬁvqé"lmmq;’\amh oy, %\m..ﬂml’wy Y
(
adigy. Yoy, .. By, [+
............................................................................................................ %
3.3. Y kién vé chinh sach, bién phap giam thiéu cc tic dong thu hdi dit va cdc tai sin 29
trén dit BB
2 - i < ) % —_—
....32...mq‘fv}...thl”x......b::i..Mfwi...‘ﬂwu...ﬁ\"am@. .................................
3.4. Y kién vé chinh sach dén bit, hé tro, tai dinh cur cia Dy an
3.4.1. Su hop I€ cia cac tai san duge dén bu: [
Pl M;\Mq.w el Gha... M hm ~ Nam
|
3.4.2. Pon gia dén ba cho dit dai va tai san trén dit:
Alaa..... Cva\...M....‘.‘momy...v&..nw.wh...Jm\&h....aah ahl. M
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...................................................................................................

......................................................

3.4.3. Céc khoan hé trg va mirc hd tro clia cac khoan hd tro:

...... =1 IAJZC]MMJ\ Aach.. CkM Qn

...................................................................................................

...................................................................................................

3.4.4. Céc phuong an tdi dinh cu va hd tro tai dinh cu:
" ” < 14 A
"lb&’?\kévﬂﬂvxmdckvaamﬁao:’laj ......................

...................................................................................................

3.4.5. Cac nodl dong phuc hoi thu nhqp

w%w\ vy, a»'n L\mhg}' 'dwtq zraw, ke . A \«M,
. doaln.. M RTINSO 1/

...................................................................................................

3.5. Y kién vé ké hoach thyc hién dén bu, h trg, ti dinh cu, phuc hdi thu nhap, v thu
hoi dét
....... Q:V\q\»qm“-"l\wm, "Mf Je.. N\W‘ b M&f./....ca.t........
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............................................................................................................
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3.6. Y kién vé co ché gidi quyét thic mic khiéu nai.

...... 2':‘...%&....?\:.»....%@ -M..%...am, Et\a.........(?...(O\vxq...'.\.l.\«mqr.......

ANRE WKL .. RN GG MBI b,...Ank. Bl ...

............................................................................................................

hinh quyén Dai di¢n cong dong
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Danh sich cic thinh vién tham du cuge hop tham vin cong dong
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Updated Resettlement Plan

-

DU AN CAP NUGC THANH PHO BUON MA THUQT VA 03 HUYEN PHU CAN
Tiéu du fin: Cép nuée Tp. Budn Ma Thudt va 03 thi trin: Thi trin Ea Kar, huyén Ea Kar,
thi trin Budn Dén, huyén Budn Dén; thi trin Krong Nang, huyén Krong Ning thudc
chuong trinh phét trién nganh nude nam 2011-2012

BIEN BAN THAM VAN
Bk Awang...4a. Tor. Ak Of....
Negay ...... thang ......... ndm ......

I. THANH PHAN THAM DU
S6 nguén tham de........................ gom
Dal dién chu dau tu: Ban QI DA cip nude
K&ﬁmhm .Hinh.. \L.LX’
J.n.. Ly. 7&%,. ..................................
»

Dai dién Tu vin
| IO 17 IYVTTY N VY- VPR N8 | Y W

Dai dién chmh quyén va cong dong:

“\q’m.ym }(mm '-hrh‘“"{s
..Fhanr... ‘Rm:mq Baadn ...

(b lucmg} dai d:cn cac h@ gia dmh tham gia cudc hop. Danh sich dai dién cac ho
tham gia cudc hop tham viin duge dinh kém theo bién ban nay.

I1. THOT GIAN, DPIA PIEM:
Taininnnn. dén...........: Ngay......thing .......ndm 2107

- Fd

Tais... NOND.... phidng.... Chanb .. %0an e,
I11. NOI DUNG THAM VAN:
1. Pai dién Chi déu tir cung cép cde thong tin cho ngudi tham dy cude hop tham vin, bao
gom;

- M6 ti vé quy md dy dn Céc anh hurdng dén thu hoi dat va cac tai san trén dit

- Céc chinh sach, bién phap giam thiéu cdc tic dong thu hoi dit va céc tai sin trén

dt
- Chinh sich dén bu, hd trg, ti dinh cur cia Dy an

- K& hogch thyc hién (ké hogch thyc hién céc bién phap giam thiéu: ké hoach xay
lip: ké hoach dén b, hé trg, tai dinh cu; phuc hoi thu nhip)
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- Co ché gii quyét thic méc, khiéu nai

2. Dai dién Chi ddu tu da cung cip cho nhimg ngudi tham gia cudc hop tham vén céc tai
liéu sau:

a....‘.ﬂmx\q Ss.....CA.. bOVV\ W p\m Om .........

DD e S T o e s A VS SR

B e b S R A SR A e ala wen P e N e MRS A D OB PR P AB S SA DSV RS

e s SO R R SRS P AR SR
. KET QUA THAM VAN:
3.1. Y kién vé quy mé dy én...... sy L i
....... By H w\......l\ifw...mh....o\’wi..c,bu;..MJM....&Za....d&l..m.

............................................................................................................
............................................................................................................

......................................................

............................................................................................................
............................................................................................................
............................................................................................................

3.3. Y kién vé chinh sach, bién phap giam thiéu cic tic dong thu hoi dit va cdc tai san

trén dit
...... 2. vxur\m.‘.:\w...t.*m \L\un (,bm..\\t\x..\.t....h\ oA, l\d...q...hlnw
WQ(. ..... )\51'5‘:/\ . .lw ‘tm . Bad 1. .. e ~10«1/\14 ..........

............................................................................................................
............................................................................................................

3.4. Y kién vé chinh sich dén bu, hd trg, téi dinh cu cia Dy 4n

3.4.1. Su hop 1€ cua cdc tai san du}yc dén bu
AW Aadbg.. oS il Al . .fhad.. l»o&....&lux RN/

...................................................................................................

...................................................................................................
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...................................................................................................

......................................................

3.4.3. Céc khoan hd trg va mire hd trg ciia cac khodn hd trg:
ko Uil Asch.. ad. B

......................................................

- BAB ... clue. ... Jeading E"’M ot ... of . Achng.

?\r\c:c d\...am{.. hha ..... B R
3.4.5. Cac hoat dong phuc héi thu nhap

.. M?m....tb&m '(_DW‘;W). Ml A MM . )M\l’\ht

q
00 AN T MO e R R A SR

...................................................................................................

3.5. Y kién vé ké hoach thuc hién dén bi, hd tro, téi dinh cu, phuc héi thu nhép, va thu
héi dét

....... Qnmh», («lvt Pan .. {Ms....}mw\ Eh';amr.éc Wit A ...

. m.....w(...m...mm...u,,. k... Dby, mm:?

g, 008 A0, o A0 AL 6L e il A G

............................................................................................................

............................................................................................................

3.6. Y kién vé co ché giai quyét thic mac khiéu nal
........... f....w.hh.....Mr;..,..mm...iwch .ﬂm‘\....&m...m...(o....(.o.m}..........
n\\mm{....t\\/\o& AL, ‘le....t\m...m....mﬂ-. . aulc\...lu{fml. ........

............................................................................................................

Nguwdi lap bién ban
g o p)
- 0wain i Iw .

Pai dién cong dong
(Ky tén)

Pai dién Chi ddu tr  Dai dién Tuw vin
(Ky tén)
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Danh sich cic thanh vién tham dw cude hop tham vén cjng dong
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/

DU AN CAP NUOC THANH PHO BUON MA THUQT VA 03 HUYEN PHU CAN
Tiéu du n: Cz‘ip nude Tp. Buén Ma Thudt va 03 thj tran: Thi trin Ea Kar, huyén Ea Kar;
thi trin Buén Don, huyén Buén Don; thi trin Krong Ning, huyén Krong Nang thuje
chuong trinh phat trién nganh murée nam 2011-2012

BIEN BAN THAM VAN
-~ - |
Viv: ’):Jl'“\.\%ﬂj\/glﬁv’ﬁlfl)u ...................
(
Ngay ...... thdng ......... nam ...

I. THANH PHAN THAM DU’
S6 ngudi tham dus.....eeeeevveeeennne.. gém
Dai dién chu diu tur: Ban QLDA cép nuoc

? o S [
L Nomen. T 480 MO0 s

B vifonglec ol b ssussississsisssssssosii

T T2V NV ISV N (1, S

B TR NG IR .. rssovonmsmanainse

3 o800 B i

Va..0b. (sb lugng) dai dién cac hd gia dinh tham gia cude hop. Danh sach dai dién cac hd
tham gia cudc hop tham vén duge dinh kém theo bién ban nay.

1. THOI GIAN, PIA PIEM:

j | TR — dén..........;Ngay......thang ....... nam 2107
'I'ai:..&)b.h’.f?..j\v@.jrc:‘z;....ﬂﬁ;anq...]»l/.:u\q ......................
I11. NOI DUNG THAM VAN:

I. Dai di¢n Chu diu tu cung cép cac thong tin cho ngudi tham du cude hop tham van, bao
2om:
- Mo ta vé quy mé du an Céc anh hudng dén thu hdi dét va cdc tai san trén dat

- Céc chinh sdch, bién phap giam thiéu cic tic dong thu hdi dat va cac tai san trén
dét

- Chinh sach dén bu, hd tro, tai dinh cu cia Du én

- Ké hoach thye hién (ké hoach thyc hign céc bi¢n phdp giam thiéu; ké hoach xdy
lap: ke hoach dén bu, ho tro, tai dinh cu; phuc hoi thu nhap)
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- Co ché giai quyét thic mic, khiéu nai

2. Pai dién Chu diu tr da cung cﬁp cho nhirng ngudi tham gia cude hop tham vén cdc tai
liéu sau:

aﬂgmsﬂ;\%tmm%ddw' ..................
T N S P R
S 3t s R e N R S B S R G SR e A SN S T R AR A € RN
S RR ORI

I11. KET QUA THAM VAN:

3.1 Ykién vé quy md durdn.......oooeeuirieniiniieeeiiiieeeenns TSI TP TP

e Bt Tl 0. e Tk G Ak MY

............................................................................................................
............................................................................................................

32 Y kién/vé mire d anh hudng thu héi dit va tai san trén dét cua du én
-~

-

....... R

............................................................................................................
............................................................................................................

............................................................................................................
............................................................................................................

34. Y kién vé chinh sach dén b, hd trg, tai dinh cu cia Du an

3.4.1. Su hop 1€ cua céc tai san dugc dén bu: “
. r
T PR SO TPERIE. P SR 00 1992 SO 1 0 L VRS

Fax.... 4. ML w.v.i.fc‘ ............................................
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...................................................................................................

......................................................

3.4.3. Cac khoan h,o trg va mirc hd trq cua cac khoan hd trq:
......... &a%-«»wpwm&p

3.44. Cac phuong an tai dinh cu va | hé trg tai dinh cu: P
........ PP R T P

...................................................................................................

...................................................................................................

34.5. Céc hoat_dong phuc héi thu nhap
..... -ﬂm»c"ha\fw\s A w.&éa

...................................................................................................
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3.5. Y kién vé ké hoach thyc hi¢n dén bu, hd trg, tai dinh cu, phuc héi thu nhép, va thu
héi daL
........... Q&M"“QWCW@MCG
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............................................................................................................
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3.6. Yklcn vé co ché giai quyet thic méc, khiéu nai. 2
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Danh sich cic thanh vién tham dur cude hop tham vin cong dong
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Annex 4 : SES and DMS Form

PART 1: IDENTIFICATION AND GENERAL HOUSEHOLD INFORMATION
1.1 | Name of Sub-component 1. 2. 3.
4. 5. 6.
1.2 | Name of district/commune/
1.3 | Name of Respondent
1.4 | Age of Respondent (a) 18to 24 (b) 25t0 34 (c) 35t044 (d) 45to 54
(e) 55to 64 () over 65
15 | Sex 1- Male 2 - Female
1.6 | Civil Status 1-Single | 2 - Married 3 -Widow | 4 — other, please specify
1.7 | Position of Respondent 1 Head of household
2 Spouse of head of household
3 Other, please describe (how is respondent related to Head of HH)
1.8 | Information on Households Male Female Total
Members
People in household who work
School age children (6-15 years)
School age children who attend school
People older than 15 years who are literate
PART 2: HOUSEHOLD LIVING CONDITIONS
2.1 | Source of drinking/cooking | 1. Rain water 4. Public tap 7. Other specify
water 2. Traditional shallow well 5. Piped water
3. Deep well 6. Canal, river pond
2.2 | Source of washing/bathing | 1. Rain water 4. Public tap 7. Other specify
water 2. Traditional shallow well 5. Piped water
3. Deep well 6. Canal, river pond
2.3 | How do you consider the | 1. Good 2. Acceptable 3. Not good Explain
quality of water (from well, why
public tap or piped water)?
2.4 | What type of sanitation facility | 1. Pit latrine 4. Toiletin house 6. Toiletin house
do you have 2. Fish pond toilet with septic tank Led directly to water
3. Public water-seal toilet bodies
5. Toilet in house with
septic tank led to 7. No Toilet
sewage
2.5 | What is your main source of | 1. Electricity from public 3. Private generator 7. Other specify
energy for lighting? network 4. Gasl/kerozene
2. Electricity from private 5. Cylinder gas
network 6. Batteries
2.6 | What is your main source of | . Electricity from public 3. Private generator 7. Other specify
energy for cooking? network 4. Gas/kerozene
2. Electricity from private 5. Cylinder gas
network 6. Wood
2.7 | If you are connected to the | . Every week 3. Rarely
public  network do you | 7 Every month 4. Never
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experience cut of power

2.8 | Do you own one or several of
these assets?

Bicycle
Motorbike

Car

TV

5. CDI/DVD player

Ll

. Generator

. Water pump
. Rice cooker
. Mobile phone

6
7
8
9
10. Desk phone

11. Refrigerator

12. Computer

13. Sewing Machine
14. Truck

wet and dry season?

2.9 | What are the common sicknesses

within households during

PART 3:

HOUSEHOLD INCOME SOURCES AND EXPENDITURES

3.1 | What is the household | 1
main source of income? 2.
3

. Agriculture

Fish / shrimp raising

. Trading —

retail/wholesale
Services (café, tailor,
hairdresser..._

5. Wages / salary from
private sector

6. Wages / salary from
government

7. Manual / daily labor

8. Lease / rental of property

9. Government pension
10. Financial support from
relatives Computer
11. Other
12. Truck

4.

3.2 | What is the household | 1.
secondary source of | 2.
income? 3.

Agriculture

Fish / shrimp raising
Trading —
retail/wholesale

5. Wages / salary from
private sector

6. Wages / salary from
government

9. Government pension
10. Financial support from
relatives Computer

11. Other

4. Services (café, tailor, 7. Manual / daily labor 12. Truck
hairdresser..._ 8. Lease / rental of property
3.3 | Which HH members are | 1. HH head only 3. Adult children only 5. Others
responsible for primary | 2. HH head and spouse 4. HH head, spouse and
source of income adult children
3.4 | Average monthly household income from main source of income VND/month
3.5 | Average monthly household income from all source of income VND/month

PART 4:

AFFECTED LAND HOLDINGS

Land areas Land occupancy status (m2)
2 1 Affected Land Total land Affected LURC / can be Lease / No right /
' holdings (m?) | Area (m?) legalized temporary right illegal
1 2 3 4 5
41.1 Residential
41.2 Agricultural
4.1.3 Fish / shrimp pond
4.1.4 | Garden
4.1.5 Forest
4.1.6 Other (specify)
PART 5: AFFECTED PRINCIPAL AND SECONDARY STRUCTURES
How is structure
5
;cr)(tazzl Afgig;ed House Actu;! use Does AP rent structure? affected?
5.1 Principal Structures 5 > category Monthly .
(m?) (m?) structure Yes Rent (VND) Totally Partially
1 2 3 4 5 6 7 8
511 Main structure
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House category: 1- Category 1 = Villa

2- Category 2 = Concrete floors, construction material and equipment are high quality
3- Category 3 = Concrete floors, average quality for material and equipment

4- Category 4 = Brick wall, wooden frame with tile or tole roof

5- Temporary = Bamboo and wooden frame with tole or nipa palm roof

Actual use of structure: 1- Housing only

2- Commercial only
3- Combined living/commercial

4- Community use (school, etc.)
5- Industrial, commercial and/or storage
6- Other: (specCify) .......ccooveiiiiiiiinis

5.2 Secondary structures: list only affected secondary structures (temporary commercial kiosk,
separate kitchen, separate toilet, animal sheds, wells, fence, grave, etc.)

Secondary Structure Type Affected portion: Conqzttgjric;ilon
m? M No.
2 3 4
5.2.1
5.2.2
5.2.3
5.24
5.2.5
5.2.6
Construction material: 1. Bamboo 4. Concrete
2. Wood 5. Steal
3. Brick 6. Others (clarify) .......coooviiiiiiii,
PART 6: ANNUAL CROPS AND AQUACULTURE
List all affected crops (rice, upland crops, vegetables, shrimp, fish)
Type of crop Affected area (m?) Notes

6.1 | Rice

6.2 | Other annual crops

6.3 | Vegetables

6.4 | Fishery

PART 7: PERENNIAL CROPS AND TREES (FRUIT TREES, TIMBER TREES)

List all affected perennial crops, fruit trees & timber trees by using groups 1 to 5

Group of perennial crop or tree*

Affected Quantity

No. M?

1 2 3
7.1
7.2
7.3
7.4
7.5

*Group of fruit trees an perennial
crops and wooden trees)

Coconut, mango, star-apple

Longan, orange, mandarin,
pomelo, custard-apple, seri

Guava, cashew, pepper,
blue-dragon

Papaya, banana, others

Timber trees (acacia,
eucalyptus)

PART 8: LOSS OF BUSINESS AND OTHER INCOME
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Tax status of business

Number of employees

Type of Non- Average monthly
business* Registered ) Full-time Seasonal net income (VND)
registered
1 2 3 4 5 6

8.1

1- Small shop/kiosk

2- Retail store

3- Services (e.g., barber)
4- Gas station, garage

*Type of business:

5- Warehouse
6- Ice factory
7- Shrimp hatchery / farm

8.4

If your business is affected by land
acquisition, what will be the impacts?

1- Minor: Shift back on remaining land and rebuild; little/no loss of
income

2- Medium: Shift back on remaining land and rebuild; loss of income
estimated at .....

months

3- Major: Relocate to new site; rebuild completely; loss of income
estimated at .......

months

PART 9: COMPENSATION AND RESETTLEMENT OPTIONS

9.1 | If your agricultural or fish/shrimp pond land or | 1- | want to buy replacement land of same category and equal
other productive land is affected, what are | grea and/or productivity if available
your preferences for compensation? - —
2- | want cash compensation equal to market rates for similar
land
3- Not yet decided
9.2 | Do you have sufficient remaining residential 1- Yes
or_non-agricultural land to rebuild your 2. No
affected structures?
9.3 | If you cannot rebuild structures on remaining | 1- | want to relocate myself to other land that | own
land, what are your preferences for | 2- | want to relocate myself to new land
relocation? 3- | want to relocate to a group resettlement site, if available
4- | want to relocate to an individual resettlement site allocated
by the commune
1 Y S, ettt ettt et s ee e et te e et te e b ae e sarae e enaeeereen
9.4 | Do you have any comments? 2 ....... No ...............................................................................
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ANNEX 5: PHOTOGRAPH OF COMMUNITY CONSULTATION MEETING

GVINE AT W
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