Resettlement Due Diligence Report

August 2017

VIE: Water Sector Investment Program Tranche 2

Upgrading and Rehabilitating of An Duong WTP: An
duong WTP, transmission pipeline

Prepared by the Haiphong Water Joint Stock Company for the Asian Development Bank.



NOTE{S}

0] In this report, "$" refers to US dollars.

This resettlement due diligence report is a document of the borrower. The views expressed
herein do not necessarily represent those of ADB's Board of Directors, Management, or staff,
and may be preliminary in nature. Your attention is directed to the “terms of use” section of this
website.

In preparing any country program or strategy, financing any project, or by making any
designation of or reference to a particular territory or geographic area in this document, the
Asian Development Bank does not intend to make any judgments as to the legal or other status
of any territory or area.



ASIAN DEVELOPMENT BANK

HAIPHONG WATER JOINT STOCK COMPANY

RESETTLEMENT DUE DILIGENCE REPORT

REHABILITATING & UPGRADING PROJECT OF HAIPHONG WATER
SUPPLY SYSTEM — PHASE 2

Upgrading and Rehabilitating
of An Duong WTP: AN DUONG WTP, TRANSMISSION PIPELINE

OCTOBER 2016



EXECUTIVE SUMMARY
Introduction

The Hai Phong Water Supply Project has been prepared for inclusion in the second tranche
of the Vietnam Water Sector Development Multitranche Financing Facility (“the MFF”), which
was approved by ADB in February, 2011.

Upgrading of An Duong WTP from 100,000 m3 to 200,000 m3/day (or, the “Subproject™)
will enhance the water production of the existing An Duong WTP to increase water supply in
the serviced urban areas and to extend services to future urban expansion area south of the City
center.

Impact scope by project

Due to no loss in aspects of land, crops, structure of the buildings or incomes for residents
and businesses hence no land acquisition, resettlement or compensation is required.

However, construction activities may be make some temporary impacts on public services,
service infrastructures and reduction of accessibility to private properties or temporary disruption
of commercial activities. Contractors, PMU are responsible for implementation of mitigation
measures if needed and co-ordinate with local government for better result.

This DDR aims to (i) summarize actually temporary impacts of the project’s work items in
all wards of the whole district ( if any); (ii) assessment the satisfaction of AHs related to
subproject activities (project disclosure, community consultation...)

Implementation arrangements

Consultants are responsible for preparing and submitting this report to Project Management
Unit (PMU) for review. Then, PMU will submit this DDR to ADB for approval.



1. Preface

The Rehabilitating & Upgrading Project of Haiphong Water Supply System —
Phase 2 is under the Vietnam Water Sector Development funded by ADB. The
proposed project, through its upgrading works and new construction, will
contribute to the country’s effort to achieve the U.N. Millennium Development to
halve by 2015 the proportion of people without sustainable access to safe drinking
water and improved sanitation, while also contributing to other poverty and
environmental goals. The proposed project will enable the utility to provide 90%
coverage by 2020.

The improvement in the water supply system of Haiphong City would support
social, economic and environmental development of the City, supporting trade and
commerce, facilitating employment generation, and raising income levels in the
project component areas and the City as a whole. The Project will support for
women and children as well as address full cost recovery of tariffs to achieve long
term financial sustainability of the improvements.

The project component - Ugrading and Rehabilitation of An Duong water plant
and the transmisson pipe system is an important package of improving water
supply capacity for urban areas. The improvement would support social, economic
and environmental development of the City, supporting trade and commerce,
facilitating employment generation, and raising income levels in the project
component areas and the City as a whole. The Project will support for women and
children as well as address full cost recovery of tariffs to achieve long term
financial sustainability of the improvements.

2. Package description and influence on resettlement.
2.1. Description of the component

The proposed Upgrading of An Duong WTP from 100,000 m3 to 200,000
m3/day (or, the “Subproject’) will enhance the water production of the existing An
Duong WTP to increase water supply in the serviced urban areas and to extend
services to future urban expansion area south of the City center. The Subproject
components are as follows:

- Upgraded An Duong WTP; and

- 4551 km new transmission mains D500 to D700 for treated water towards
the southern section of Le Chan District. (No old/existing pipes in all subproject
sites will be replaced. The proposed transmission mains will all be new
installations.)

The table below presents the detail description of the component and the
figures show the site location map of the proposed development.

DESCRIPTION OF THE COMPONENT

No. Item Technical Specification




Construction of An Duong Water Treatment Plant:
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Water receiving and flow distribution
chamber

Receiving water from 2 push
pipelines DN1000 of Quan Vinh raw
water pumping station;
Pre-chlorination of raw water before
coagulating

Raw water capacity:
mé/day.

Operation period:

220.000

24 h,

Three chambers in which

A central inlet chamber: Width: B = 5,3m, Length: A=5,7m,
Height: H=5,8 m and Volume = 175.2 m3

Two flow distribution chamber that have a same dimension as
Width: B = 2,9 m, Height: A =5,7 m, Height: H=5,8 m,
volume = 95,87 m3

/A Chlorine contact tank: Width: B = 5,7m, Length: A=9.2 m,
Height: H = 5,8 m and Volume = 229.2 m3

Mechanical mixing tank
- Mixing PAC with the raw water.
- Design capacity of a tank = 0,636 m3/s

Number of tanks:06 (04 in operation and 2 for backup)
Volume of each mixing tank: W = 34.69m?.
Mechanical mixers with P=26kW

Mechanical Reaction Tank

- Create flocculation for sedimentation
tank

- Capacity per hour: 9.166,7 m3/h.

Number of tanks: 12;

'Volume of each chamber:445 (AxBxH = 18x6x5). Total volume of
12 chambers:5.347m?.

Agitators with P=0.25 to 1.5kW

Lamellar Sedimentation tanks:

- For settling the flocs formed in the
previous flocculation process.

- Capacity per hour: 9.166,7 m3/h.

Number of tanks: 12
/Area of sedimentation tank A = 130 m?
\Width = 6m, Length = 21,75m, Height:2.7 m

Rapid sand filters:

Remove sediment. After water is
deposited, it goes through filter. Most
of sediment is kept here on surface and
entire materials.

Number of filters: 08

Each filter has two (02) compartments (double compartment
filters);

Plan (internal dimension): 7.5m x 6.3m;

IArea of filter bed: 54m?.

Backwash water pumps: 2 unit (01 operation + 01 standby)

- Capacity per hour: 3.125 "

m3/h. /AN air pump for backwash
Treated water reservoir: Rectangular tank. Volume of reservoir is 15% capacity of
- Regulate flows between raw water [Plant200,000 m®;

pumping station and treated water
pumping station, meeting daily water
discharge and collection chart.

- Capacity per hour:8.333,33 m3/h.

Height of water layer is 4.1m, width B=65m;
Length of tank L=76m.

Treated water pumping station:

- Pump treated water into the distribution
network.

- Capacity per hour: 8333,33 m3/h

Install 04 treated water pumps with inverters, 04 M1 pumps with
Q=3200m?%h, H=50m, P 560kW

Backwash water pumping station:
- Collect effluent from settling tanks, filter

There are two pumps, 1 in operation and one standby. Power of

pump: 260 m3/h; H =12m; P = 13kW




washing.
- Pump backwash water to the sludge
drying bed.

Sludge drying beds:

- Storage de-sludge water coming form the
sedimentation tanks and backwash
water coming from filters;

- Discharge the clarified water and retain
sludge;

- Dry the retaining sludge and removed
the dried sludge out of the tank at a 3-4
month interval.

- Upgrading the existing 6 compartments drying bed, size of each
compartment 16m x 25m = 400m2. Apply vacuum supported
sludge drying bed VASDB

Chemical house:

- Capacity per hour: 1750
m3/h
- CI2 is oxidized substance used for

oxidation of organic and inorganic
impurities, create favourable conditions
for flocculation in the next step

In the technological chain of An Duong
water plant, lime is used to increase the
pH of the water as requested by
flocculation.

In the technological chain of An Duong
water plant, PAC alum is used to create
flocculation.

Storage, EQUIPMENT and facilities to dose chlorine:
Utilize existing chlorine house, install necessary and missing
equipment used for capacity increase.

- Main equipment for chlorine dosing chain are:

- Liquid chlorine cylinder

. Unloading and transport equipment (Utilize
equipment of existing chlorine house)

. Scale (Utilize this device of existing chlorine house)

. Evaporation equipment (Utilize equipment of

existing chlorine house)

. Dosing Equipment

. Ejector and technical water pumps

. Safety equipment (Utilize equipment of existing
chlorine house)

- Equipment and chlorine dosing device are arranged in two
technological chain. One for oxygenation and one for
sterilization.

Storage, EQUIPMENT and facilities to dose lime:
- Main equipment for lime dosing chain are:
. Granulated lime (CaQ) is in 25 kg package

. Unloading and transport equipment
. Scale
. Lime mixing container (Utilize equipment of

existing lime house)
. Slaked lime tank Ca(OH)2

. Dosing
. Dust prevention equipment
- Equipment and mixing lime equipment are arranged

in one technological chain. Very little lime is used in
one year time. Thus, it will be able to maintain lime
lines.
Storage, equipment and facilities to dose PAC:
- Main equipment for PAC dosing chain are:
. Storage for granulated PAC packed in 25 kg package

. Unloading and transport equipment

. Scale

. PAC tanks of 3%

. Dosing

. Equipment and equipment for PAC mixing are

arranged into two technological chain.

Transmission Mains:

The transmission mains will be installed underground within the
outer lane of carriageways:

+ D800 — 3.031m: From An Duong WTP, along Nguyen Cong
Hoa, Hoang Minh Thao and An Kim Hai road to Hoang Minh
Thao — Vo Nguyen Giap crossroads, at the left side, center of the
pipeline at 1.0-1.5 m from the road edge;




+ D500 — 1.480m: From Vo Nguyen Giap road to urban main
crossroads, within technical tunnel at the left side of Vo Nguyen

Giap road to the pier of Rao Bridge II.

2.2. Influence of resettlement

The first part - upgraded An Duong WTP is conducted inside the existing An
Duong WTP at 249 Ton Duc Thang, Lam Son Ward, Le Chan District which has
land use right certificate. Thus, land acquisition, resettlement or compensation are
not required.

The second part — transmission mains are to be installed underground within
the outer lane of carriageways as stated above. Construction activities do not affect
households and businesses where the pipelines will cross by in aspects of land,
structure, trees and crops. But this would lead to temporary requisition of part of
the road for construction as well as temporary disruption of commercial activities
caused by construction time, and reduction of accessibility to private properties
(may be make difficulty for transportation to public services, service
infrastructures )

Before construction time, PMU had meetings with local authorities; heads of
residential zones and AHs to inform them about the work plan of construction and
discuss about mitigation measures in order to avoid negative impacts to local
people. The construction may be done at night to limit the impacts on trade/
business activities as well as daily travel of AHs living along streets. Construction
activities are conducted in the form of rolling, there are two construction team for
digging. A team carries out digging average distance about 30 meters in a day to
install pipeline and the end of the day will be flat to ensure people's living and
travel.

Although the mitigation measures have been fully implemented, there is
impossible to avoid completely impacts on some business households as the road
in front of their store is dug and it is bit difficult to travel. However, the level of
income effect is very minor as the construction method is rolling and the
construction activity is mainly done at night.

Contractors, PMU are responsible for implementation of mitigation measures if
needed and co-ordinate with local government for better result.

Due to no loss in aspects of land, crops, structure of the buildings or incomes
for residents and businesses hence no land acquisition, resettlement or
compensation is required.

Any unforeseen impacts that arise during sub-project implementation will be
addressed as per the Project Resettlement Framework.

(Attached Appendix — Representative of the Commune People’s Committee
confirmed no influence on residents/businesses)

3. Public consultations and results




3.1. Public consultations

Publicizing project information, possible influence and mitigation measures, as
well as public consultations for the authority of the commune and local resident
were carried out for several times in two formats, including direct and indirect
consultations.

Direct consultations

The staff of PMU and Hai Phong Water is required to participate in the
progress of public information, issue questionnaires, consult governments and
households in aspects of society and economic of the project. The consultation
focuses mainly on residents along the route, where the pipelines cross by. Total
384 AHs of 07 wards of Niem Nghia (52 AHs), Du Hang Kenh ( 41 AHs); Nghia
Xa (48 AHs); Kenh Duong (93 AHs), Tran Nguyen Han (50 AHs), An Duong (50
AHs) and Lam Son (50 AHs) interviewede randomly The survey time is from
October 4-11, 2016.

The first consultation was carried out on 2015 combined with the pipeline
scope survey. The staff of PMU in conjunction with the Company's staff to work
directly with the heads of the wards/ communes, hamlets and resident groups.
Contents of information provided includes: Information about the project, the
scope of construction, estimated time of deployment, the benefits of the project
will bring, plan implementation and the influence of the installation. Meeting with
the local government has received positive support for the project due to no
significant adverse effects and mainly bring benefit to local people. Later, the local
government announced by speaker, radio, or supplied concrete guidance to heads
to inform the local people. Next, the survey team approached each household,
explained information, collected feedback combined with collected technical
parameters for network designing.

The second consultation was carried out from late September to early October
2016. This is the perfect stage of detailed design. In this consultation, apart from
investigating the socio-economic situation of the project area, but focusing
primarily on adverse effects related to land, property and businesses while
installation is in progress. Interviewees were selected mainly along roadsides and
paths, where the pipeline passes through and around the project area. The
consultation is conducted directly with people, agencies, enterprises, households in
the area of An Duong Ward, Lam Son Ward, Du Hang Kenh Ward, Tran Nguyen
Han Ward, Kenh Duong Ward, Nghia Xa Ward, Niem Nghia Ward of Le Chan
District. In addition to the Public Consultation Questionaire there are Household
Consultation Questionaire and Businesses Consultation Questionaire. A total of
400 questionaires were consulted to the households, there is no agency/enterprise
located in the construction area. Number of questionaire collected is 384 including
136 female and 248 male; 97 households with business. In the business
households there are 38 households have registration, 40 households pay taxes.



The survey team came to each enterprise/household to provide them with
project information, construction time, possible adverse effect on their daily life,
mitigation measures to adverse influence during construction to be taken under the
project. All the households has no negative feedback for the project.

(Attached Appendix: Public Consultation Questionaire, Household
Consultation Questionaire, Businesses Consultation Questionaire)

Indirect consultations

Apart from the two direct consultations for households/businesses, PMU
continue to work directly with Representative of the commune authority regarding
project progress updates, working plans and co-ordination scheme with the
commune authority for project implementation. These information in turn will be
delivered to heads of hamlets and heads of resident groups for information,
explanation and feedbacks to the local resident in a timely manner. During
implementation, heads of hamlets, heads of resident groups and the local authority
will discuss to resolve any comments/recommendations raised by local
resident/businesses, if any, with PMU, the Contractor and the Construction
Supervision Consultant.

3.2. Results

The first consultation aimed to inform people about the project. All households
had no objection to the project.

In the second consultation, both the local government and the people are in
favor for the project in a positive manner and looking forward to the installation
for clean, safe, stable water. Especially households had access to clean water by
Hai Phong Water Supply Joint Stock Company consider a source of clean water,
high pressure, 24/24 supply. The experience and reputation of the company
facilitate people's confidence in the projects that will be implemented in the near
future. Households sympathize with unexpected effects that the project brings, but
these effects is only temporary during the construction. The majority of households
along the routes where pipeline cross by suppose that the project does not affect
land, property, trees or crops, because the installation is implemented on pavement
or sidewalk. Except for a few cases worry about construction period may be
extended bring long-term impact to transportation.

4. Grievance redress mechanism

Hai Phong Water/PMU has established a grievance redress mechanism to
resolve concerns and complaints of affected persons related to the package and the
project in general. The implementation of mechanism will be guided by
appropriate governmental laws and regulations such as: Law on Complaints No.
02/2011/QH13 dated November 11th, 2011; Government Decree No. 75/2012/ND-
CP dated October 3 2012 detailing a number of articals of the Law on complaints;
Circular No. 07/2013/TT-TTCP dated October 31, 2013 providing produceres for



resolution of administrative complaints; Prime Minister’s Decision No.
1131/2008/QD-TTCP dated June 18, 2008 issuing forms of text used for review
and resolution.

A procedure for questions and complaints is proposed based on practices as
follows:

(i)Complaints (the first time) to Administrative Agencies — People’s
Committees (PC) of Communes

Within 10 days after receipt of a complaint, PC of Commune shall accept it for
processing; written notice shall be sent to the complainant, authorities,
organizations or individuals who have forwarded the complaint, and the same-level
State Inspectors. Incase of refusal, reasons shall be stated by the refuser.

Complaint resolution for the first time shall not exceed 30 days after acceptance of
the letters of complaint. For complicated cases, such time can be prolonged, but it
shall not exceed 45 days after acceptance of such complaints.

(i) Complaints (the second time) to Administrative Agencies — PCs of
Districts.

In case of non-acceptance by a complainant(s) to the administrative decision on
the first complaint resolution issued by the PC of Commune or unresolved
complaints after the expiry date as specified, they can submit such complaints to
district-level authorities.

(iii) Complaints (the third time) with Administrative Agencies — PC of the
City

In case of non-acceptance by a complainant (or group of complainants) to the
administrative decision on the second complaint resolution issued by PC of District

or unresolved complaints after the expiry date as specified, they can submit their
complaints to relevant authorities in the City PC.

For the second and third complaint resolutions, within 10 days of receipt of the
complaint, the District PC or City PC shall accept it for processing; a written notice
shall be sent to the complainant, authorities, organizations or individuals who have
forwarded the complaint to the same-level State Inspectors. In case of refusal,
reasons shall be stated by the refuser. The second and third complaint resolutions
shall not exceed 45 days after acceptance of the complaint. For complicated cases,
such time can be prolonged, but it shall not exceed 60 days after acceptance of
such complaints.

(iv) Legal Proceedings against Administrative Cases at the Court

In case of non-acceptance by a complainant (or group of complainants) to the
administrative decision on the third complaint resolution issued by the City PC or
unresolved complaints after the expiry date, they shall reserve the rights to legal
proceedings against such administrative cases at the Court as specified in Law on
Administrative Procedures.

Complainant (or group of complainants) shall reserve the rights to legal



proceedings against administrative cases at the court in case of non-acceptance
of the administrative decision on the first complaint resolution issued by the
Commune PC or on the second complaint resolution by the District PC.

(v) Complaints to ADB’s Office

If efforts have been made in accordance with the project’s grievance
compensation mechanism, but the complaints/disputes have not been resolved, or
resolved unsatisfactorily, the affected person(s) shall reserve the rights to refer
their issues directly to ADB’s Operation Office — Southeast Asia Regional
Department (SERD) or through ADB’s Resident Office in Vietnam. If the effected
person(s) are not satisfied with SERD’s response, they can contact ADB’s Office
of the Special Project Facilitator (OSPF) as indicated in “the Information Guide to
the Consultation Phases of the ADB’s Accountability Mechanism (AM)”.

Complaints processing by GoV shall be filed by the complaint resolution
agency, with reference numbers on pages following the sequences of contents of
the documents and maintained in accordance with legal regulations. In the event
that an administrative complaint is brought to the Court, its documents shall be
sent to the authorized Court for resolution as required. Forms to be used by the
complaint resolution agencies for processing the complaints are provided in
Circular No. 07/2013/TT-TTCP.

The affected person will not have to bear any administration costs.
Furthermore, complainant and those who submitted complaints to the court will
have their legal representative without any costs.

Supplementary to the procedures mentioned above, there is a call center of
Haiphong Water for local people to call directly whenever there is an incident or
issue that needs to be addressed immediately. The hotline numbers will be made
public and posted on all work sites and field offices of the Contractors, and public-
gathering places of the nearby communities. PMU officers will be provided access
to the hotlines for easier and faster responses. The primary objective of the hotlines
IS to assist complainants, stakeholders and affected persons to connect directly to
Haiphong Water/PMU in solving all problems from the Project, especially during
construction phase.

5. Conclusion

The following are conclusions based on the results of the public consultations
and project implementation up to the reporting period (October 2016):

- There is no influence on resettlement under this Package. Mitigation
measures will be taken to reduce any possible influence on businesses of
households and inconvenience to the daily life of local residents having properties
on both side of the streets.

- The GRM relating to the project has been publicized to the local authorities
and residents.

- Local residents and commune authorities are expecting that the project will
be implemented and completed as soon as possible so that they would benefit from



it soon.

- The Contractor, the Engineer, and PMU would need to take measures to
mitigate adverse influence to locals’ daily life and make them trust more in the
project and in the quality of the Works in the future by incorporating their
comments/recommendations during the public consultations into the project.

- Besides, information about construction schedule and work progress would
need to be updated in a continuous manner and to be publicized to the local
authority and residents in a soon manner for their information and further supports.

- If unanticipated impacts arise during implementation, a resettlement plan
will be prepared. All unanticipated resettlement impacts will be addressed as per
the Project Resettlement Framework.

Appendix

- Public Consultation Questionaire, Household Consultation Questionaire and
its translation.

- Representative of the Commune People’s Committee confirmed no influence
on residents/businesses and its translation.



HAI PHONG WATER SUPPLY JOINT STOCK COMPANY
Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
Upgrading of An Duong Water Treatment Plan

BUSINESSES CONSULTATION QUESTIONAIRE
Dear Sirs/Madams,

Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
financed by the Asia Development Bank (ADB) has been implementing in the city
area to enhance the system’s production capacity and expand the service area to
sustainably meet the increasing demand for safe potable water. In the coming time,
installation of tranmission main for An Duong area will be implemented including:
Rehabilitating and upgrading An Duong WTP, construction of tranmission
pipeline for urban districts.

We are pleased to send you organization/enterprise consultation cards to collect
information and your contributive comments in order to facilitate installation of the
pipelines in quick and convenient manner.

1. Name of organization:
2. Full name of representative:
3. Address:



4. Do you run a business at this address?
0 Yes (Please continue answer questions 4.1, 4.2, 4.3)
1 No (Please continue answer from question 5)

4.1. Do you register your business?

O Yes 0 No
4.2. Do you pay sales tax for 2015 and 20167
O Yes O No

4.3. Will the installation of the treated water pipelines on pavement and
sidewalks affect your business?

5. What are your comments and recommendations regarding to the project
implementation

Date 11 June 2016

Representative of organization
Signed






P DH Rinfi

CONG HOA XA HOI CHU NGHTA VIET NAM
Bge lip — Ty do — Hanh phie

BANG CAU HOI THAM VAN CONG BONG
(Danh cho cdac hg gia dink trong khu viee xay dung dir dn)
(Dw én Cai tao va néng cap hé thong Cip nwéc Hai Phong giai doan 2)

A, GIOI THIEU
Tha diu tr: CONG TY CO PHAN CAP NUGC HAI PHONG

Mouye tiéu: Dy én s& gilp ndng cao hi¢u snax san xuit cha hé thong va md réng Khu
Vire dich vu nhim dép tng bén virng nhu ciu ngav cang tang déi véi nude udng an
TOan trong trung tdm d8 thj cfi, khu vire 46 thi mé&i mo réng va cdc khu ven dd thi
Cla thanch ph6 Cong ty Cap nuéc Hai Phong mong muédn dat duge ty 1¢ che phu
Murde an toan 14 90% dan cur cita toan thanh phé vio nim 2020 nhim dat duge myuc
tiéu phét trién Thién nién ky ciing nhir K& hoach phét trién kinh & - xa héi ctia dit
nude,

uy md ciiz D n
Dy 4n bao gdm 4 hang muc chinh nhar sau:

- Cai tao va xdv dung hé thong cdp muecc khu viee D6 Som va ldn cén: Xdy dtmg
Nha méy nuéc (NMN) Hung Dao coéng suiit 25. 000m3/ngay, quy hoach cong suat
£iai doan sau dén 200. OOOmegé), Cai tao NMN Db Son hién ¢¢ thanh ram bom
lang dp va be chira nude cho hé théng, xay dyng khodng 18km 6ng chuyen tai va
<di tao hé théng phén phii véi khoang 15,000 hé duge lap dat ddu ndi cdp mirdc tai
Ichu vire quin Pé Som, Dirong Kinh, huyén Kién Thuy va cdc khu vye lan can.

~ Ndng cdp NMN An Duong: Céi tao va ndng céng suat NMN An Duong t
100.000m3/ngay lén 200.000m3/ngay umg cdc céng trinh bé chira, tram bom, nhi
héa chit va xay dung khoang Skm dudng dng chuyén tai khu vire cic quin trung
:am thanh pho.

- Xay ci;mg hé théng cép mede khu vuc Béc béng Cdm: Xay dung NMN Ngi Lo
cong suft 25.000m3/ngay, quy hoach cong suét giai doan sau 1a 200.000m3/ngiy,
xdy dung khoang 18km dudng Sng chuyén tai va xay dung 01 rum bom ting &p
mdi tai khu vuc x3@ Tan Duong, huyén Thiy Nguyén,

- Xay dung hié :hong cdp nude ki vue Kim Son: Xay dung NMN Kim Son vai
cong sudt ban dau 25. 000m3/ngay. quy hoach cing suit gizi doan sau dén
200.000m3/ngay va khoang 21km dudmg dng chuyén Li.
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13, 86 nguoi trong @p tubi di hpe nhung bé hoc:.... . nguoi;
14, 86 nguedi thit nghigp:...... ngudi;
15. S8 nguci nghi hwu kode mét khd ndng lac apng....... nguoi; '
16. 56 hp gia dinh trong nha....... hd;
17. 86 hi gia dinch thué nha:..... ho;
18. $8 ngudi thudng wrii trong nha:...... nguoi.
Bao gbm
~I9. Thuong tri. ... ...ngudi 20. Tam trii-..........nguoi 1
21. Thu nhép binh quén diu ngwoi:.... 5. 700 000........ .VND/thang '
Bao gom thu nhép tiz:
22, TrONG Il vvenrereeeeeresnsns VND/thing 14
01 thunhip chinh, O thunhip dndinh, O thu nhdp khéng dn dinh
j 23, CREBRGET <o svivvvizvizioss VND/thang 1a
0 thunhdp chinh, O thunhép én dinh, O thu nhip khéng én dinh
| 24, Sin xudt thi SOMR Siavaiaoraransst VND/théng 1a
| O thunhép chinh, O thunhdp dndjish, O thu nhp khéng én dinh
LI AN ABARI . =ssonmsvnnis swing VND/thang la
‘ O thu nhdp chinh, 1 thu nhdp én dinh, ) thu nhip khéng n dinh
| 26. Dich vukinh doanh nhé -.............. VND/théng la

! O thu nhép chinh, F thu nhip én dinh, T thu nhap khéng én dinh
[ 27 Lt e oo VND/théng 1

L]




(I thunhdp chinh, O thunhipondinh, O thu nhép khéng on &inh

28. Phutic lpixa hpi =.................. .VND/thang la

O thunhap chinh, o thunhdp éndinh, O thu nhip khéng &n dinh
S TANONE S omamionmm iy aonwsees VND/thang la

O thu nhip chinh, O thunhdp éndinh, O thu nhip khéng én djnh
30. Ngwdi than cap dudng:.......... .......... VND/théng la

O thunhip chinh, O thunhip dndinh, 0 thu nhip khdng én dinh

Didu kién ha ting

31. Logi dudng tai hé duge khdo sdt:
a/.nhywa b/ ldtgach ¢/ khéng rdinhya  d/. da soi ¢/ hdn hop

32, Chiéu rong 18i vao hp g khio sdt:
a.<Im b.2m-4m ¢/, 4m — 6m d/, > 6m

' 33. Ngudn nude: .
a/. Nudc may: Gia’.;,Ab.J,n}?Q..Va\TD/mB. Khdi lvong sir dung:.AS..théng

b/. Nurée giéng khoan: Gid... ..........VND/m3. Khéi luong sir dung:......m3/thing
¢/. Nude giéng khoan cta hd khéc: Gid.......... VND/m3. Khéi lugng six
dung:......m3/thdng
d/. Nude mua’ Nude séng
’ ¢/ Nuée cha cie nha cung cip: Gid.....oovu... VND/m3. Khéi legng siv
dung:...... m3/théng
34. Chit lugng nudc
(4, Sach b/ Puc o/ Nudcnhiémsit  d/ Comuila el Covj la
I 7. Khic
35, Bénh ngoai da/ Tiéu chdy do nguon rude: (1 Cé O Khdng
36. Hién trang thodt iiwdc: ‘B°Coé O Khéng

| - Néu khéng, chgn thodt nuée qua;
71 Kénh/song hién cd U Chay qua
Néu ¢o, khé nang thodtneée O Tét 0 Téi
37. Tinh trang ngdp sing : O C6 @ Khéng




38. Nguyén nhin giy ngap ting
a/. Mua 16n b/, Triéu cuémg ¢/. Nén nha thip hon mat duéng

d/. Rhong cé hé thdng thoat nude ¢/. Khac

39. Didu kién vé sink

- Réc thai duoc thu gom hang ngay : 0 Cé 0 Khong
~ Don vi thu gom: C{% Mei Mdm) % T

» Y kién khic:

40. ¥ kin khdc ciia ngmi’i duwgc phong vin
(Goi y: ve dteu lacn song nbu‘ (.hat luemg e, hé théng thodt mede, vé sink...)

..................................................................................................

...................................................................................................

B.2. Ngi dung tham vin cfng déng

1. Ong/ba co quan tim dén vin dé cip nude ciia gia dink khong?

1 Cé o Khéng
2. Ong/ba cd quan tém dén chit egng clp nwdc cia gia dinh khing?
g Co o Khéng

43. Ong/ba cé mu&n co mpt dy dn ldp dgt duing éng nuwéc dé xéa déi giim
righéo, thay thé va ldp dge moi duong éng chuyén tdi trong khu viee minh sinh

| song khéng?
‘ @ 6 0 Khéng P )

4. Trude dé éng/ba co biét théng tin ciia dir dn cip mrde dwge thice hign tai
ki viee mink sinh song khéng? ]

= (1 Khéng (£ hoach, guy mé...... )

b— —— =

45, 7rong giai dogn lap dit, anhichi o6 bidt vé nhing tdc dpng va riii ro sé anh
furdng dédn cuge séry va gia dink kidng?

Ca = Khong
(1 { dy: Bui, tiéng 6n tic hoat deng Iop dar, téc disong...... )

, | 46. Anh/chi cd .':gln dw dor sE mang Ipi 1ot ich che dén cuw saw ki hodan thani va
| diwa vao s dung? |




-3 T OXheng i DG
47. Sau khi cung cdp thing tin, anh/chi cé ing hp die dn khéng? ]
T Co 00 Khéng

= e s

48. ¥ kidn khde |

Hei Phong, Ngay Ul thang 40 ndm 20) 6

Ngwdi phéng vin Ngudi dwge phéng vin
(Ky, ghi rd Lo vi tén)

Jore-
bk 1



SOCIALIST REPUBLIC OF VIET NAM
Independence — Freedom - Happiness

PUBLIC CONSULTATION QUESTIONAIRE

(Object: households in construction area)

(Rehabilitating & Upgrading Project of Hai Phong Water supply system —
Phase 2)

A. INTRODUCTION
Owner: Hai Phong Water Supply Joint Stock Company

Objective: The project will enhance the system’s production capacity and
expand the service area to sustainably meet the increasing demand for safe potable
water in the old urban center, in recent urban area expansion and in peri-urban
areas of the City. Haiphong Water seeks to achieve safe drinking water coverage to
90% of the City’s population by 2020 to meet the Millennium Development Goal
as well as the country’s Socio-economic Development Plan.

Scale of the project
The project has four core components:

- Upgrading and construction of Do Son water supply system: Construction of
Hung Dao WTP 25.000m3/day, planning capacity up to 200.000m3/day;
Rehabilitating/ convert existing Do Son WTP into a booster pumping station and
water tank for the system, construction of 18 km tranmission main and
improvement of distribution system to 15.000 connections at Do Son, Duong Kinh,
Kien Thuy District and adjacent.

- Upgrading of An Duong WTP: Rehabilitating and upgrading An Duong WTP
from 100.000m3/day to 200.000 m3/day with the water tanks, pumping station,
chemical house and construction of 5km tranmission pipeline for urban districts.

- Construction of water supply system in Northern part of Cam river:
Construction of Ngu Lao WTP 25.000m3/day, planning capacity up to
200.000m3/day, construction of 18 km tranmission main and 01 booster pumping
station in Tan Duong Ward, Thuy Nguyen District.

- Construction of Kim Son water supply system: Construction of Kim Son WTP
25.000m3/day, planning capacity up to 200.000m3/day, construction of 21 km
tranmission main.

B. CONTENTS OF PUBLIC CONSULTATION
B.1. General information



1. Full name of interviewee: Ha Thi Bich Viet

2. Adress: 32 Hoang Minh Thao

3. Year of birth: 12/12/1988

4. Occupation: Housewwife

5. Level of education:

6. Households are belongs to:

a/ Policy objects (invalids, martyrs, wounded soldiers, have contributed to the

revolution)
b/ Pensoiners
¢/ Cadre/ Official

d/ Others (please specify): Grocery sales

7. Join activities

a/ Party b/ Mass ¢/ Board of neighborhoods — hamlets - locality
d/ Others (please SPeCify)......ovuiiiiiiiii e

8. Households are belongs to:
a/ Poor households

b/ Households applying for poverty reduction

¢/ Others (please specify): Nomal

9.The number of family members:

Male: 02 people

O4people Female: 02 people
Full name Relationship Male Year | Levelof | State | Occupation
[Female cIc))1itrth education ﬁ];alth
Ha Thi Bich Viet | Householder Female | 1988 Housewife
Tran Huu Cong | Husband Male 1985
Tran Ngoc Bich | Daughter Female | 2010 Be in
childhood
Tran Hai Long Son Male 2014 Be in

childhood




In which:
10. The number of people who still go to school: 01 people;

13.The number of people who are in school age but leaving
school:...... people;

14.The number of people who are unemployed:...... people;
15. The number of people who retire or lose their working capacity

19.Resident :....... people 20.Temporary resident:....... people

21.Total average earnings: 5.000.000 VND/month
Including income from:

22.Farming:..............oocoieenn. VND/ month and is
OO Main income OStable income, O Unstable income
23.Breeding:.................o.ll. VND/ month is
OMain income Btable income O Unstable income
24. Industrial manufacture - hadicraft:............... VND/ month la
I Main income OStable income, [Unstable income
25. BUSINESSS: ..., VND/ month is
O Main income O Stable income CUnstable income
26.Service/Small scale business:.............. VND/ month is

O Main income table income CUnstable income




27. Worrking for somebody:........................... VND/ month is

O Main income O Stable income O Unstable income
28. Social welfare:.................. .VND/ month Ia

O Main income O Stable income O Unstable income
29.Salary:...........cooiii, VND/ month is

O Main income O Stable income O Unstable income
30.Providing from relatives:.......... .......... VND/ month is

O Main income O Stable income O Unstable income

Condition of infrastructure

31. Types of road at survey households:

a/ Asphalt b/ Cement c¢/ Unpaved road d/ Stone and gravel road e/
Mixed

32. Width of access road at the surveyed households :
a/<1lm b/2m-4m ¢/ 4m—6m d/ > 6m

33. The water source is:

a/ Piped water: Price 10.200 VND/m3. The number of water use: 15
m3/month

b/ Water from self-drilled well: Price............VND/m3. The number of water
use:...... m3/ month

¢/ Water from well drilled by others households: Price ............VND/m3. The
number of water use:...... m3/ month

d/ Rain water/ River water

e/ Water buy from vendors: Price............. VND/m3. The number of water
use:...... m3/ month

34. Quality of used water sources

a/ Clean b/ Turbid ¢/ Iron contaminated water d/ Objectionable
smell e/ Objectionable taste f/ Others

35. Skin diseases/ diarrhea due to water resources used: [C¥es o

36. Status of drainage system: es NJ

- If not, the drainage options include:
01 Canals/rivers at existing areas Hlow over
- If yes, ability of drainage system 0O GoodO Bad




37. Status of flood : LYes o

38. The reason that causes flood:
a/ Heavy rain b/ Flood tide c/ Floor is lower than pavement
d/ No drainage system e/ Others

39. Status of sanitary condition:

- Waste is collected everyday Yes 0O No
- Collector: Urban Environment Company

- Collection fcc

40. Other comments of interviewee

(Note: about living condition such as water supply, drainage system, sanitary
condition...)

Good quality water

B.2. Contents of public consultation

41. Are you interested in water supply of the households?

X Yes O No

42. Are you interested in quality of water supply for the households?

X Yes O No

43. Do you want to have a pipeline installation project for poverty reduction,
replacement and installation of new transmission main in your area ?

x| Yes O No (Reasons........cccoevvieiiiniiinnn... )

44. Previously, do you know any information about the water supply project
to be implemented in your area?

] Yes O No (Suggestion: plan, scale,etc...... )

45. During installation phase, do you know about the impacts and risks
which affect on life and households?

X Yes O No

(Suggestion:Dust, noise generated from installation activities, traffic jam...... )

46. Do you think the project will bring benefits for residents when it is
completed and put into operation?

X Yes O No

47. After providing information, do you support the project?




No O No

48. Other comments

.............................................................................................

Hai Phong,
06/10//2016

Interviewer Interviewee
Ha Thi Bich Viet




CONG TY CO PHAN CAP NUGC HAI PHONG
Dy dn Cii tao va Néng cip h¢ thong cip nwée Hai Phong giai doan 2
Hang myc Ning cip Nha may nuée An Duong

PHIEU THAM VAN Y KIEN HQ GIA PiNH
Kinh thua dng/ba:...... .........T.(Cl.’l ..... L .‘f‘»l....fll(. .........................................

Dur 4n Cii tao va Ning cap hé théng cdp nude Hai Phong giai dogn 2 do Nean hang phat
men Chiu A t3i tro dnn > duge tricn kKhai tén dia ban thanh phd dé nang cao higu \Udl $an
xuit cia hé théng va ma rong khu vyc dich vu nhim dip Vmg bén vimg nhu ciu ngay
cang thng déi vl nudc uonu an toan cua ngwdn dan . Trong thoi gian té, dyr dn s€ trign
khat ldp daLhé thing dwimg éng chuyén ti: cho khu vie An Duong, bao gbm: Cii tao va
nang cong xu.ll NMN An Dromg, 1ip dat duong dng chuyén @i khu vire céc quén trung
{tam Thinh phé.

Ching 18i xin giri téi dng/ba Phiéu tham vin ¥ kién hd gia dinh dé thu thap nhimg thong
tin va y kién dong gop cua dng'ban him pivip cong tie thue hién lip dit dudng ang nude
dién ra nhanh chéng va thudn loi.

1. Tén chit hé:...........: ? 1917! D...... 'CUQ/) ..... 3/.(.( ...............................
2. Djachinha:........ R ) 6( A&]ttﬁf?ﬂ A.ld? AR
3. H{ gia dinh ¢6 kinh doanh, buén bin gi tai vi tri nha cia h$ gia dinh hay khéng?
O C6 (Xintra li tidp can 3.1,3.2,3.3)  O0-Khéng (Xin tra [ ncp tr ciu 4)
3.0 H gia dinh cd dang ky kinh doant khéng?
o Ceo L@/.Kh()ng
3.2. Ong/ba co dong thué trong nam 2015 va 2016 cho vige kinh doanh buén bdn
khong?

n Co mAKhdng
3.3. Vige dy dn sé trién khai lap dit dicing 6ng nwéc sach trén 1é twimg va via he
co anh huong gi dén vige kinh doanh cia gia dinh éng/ba khéng?

...............................................................................................

f~‘,-_.z<;;.-.l; thckngs )0 .nan1 2016
Dai dién h gia dinh

(Ky, gii ro ho tén)

HAI PHONG WATER SUPPLY JOINT STOCK COMPANY

Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
Upgrading of An Duong Water Treatment Plan

HOUSEHOLD CONSULTATION QUESTIONAIRE



Dear Sirs/Madams: Tran Thi Duc

Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
financed by the Asia Development Bank (ADB) has been implementing in the city
area to enhance the system’s production capacity and expand the service area to
sustainably meet the increasing demand for safe potable water. In the coming time,
installation of tranmission main for An Duong area will be implemented including:
Rehabilitating and upgrading An Duong WTP, construction of tranmission
pipeline for urban districts.

We are pleased to send you household consultation cards to collect information and
your contributive comments in order to facilitate installation of the pipelines in
quick and convenient manner.

1. Full name of householder: Dao Xuan Vu
2. Household address: 4/57/66 Nguyen Tuong Loan
3. Do you run your own business at your house?
L1 Yes (Please continue answer questions 3.1, 3.2, 3.3)

* INo (Please continue answer from question 4)
3.1. Do you register your business?

LYes x o
3.2. Do you pay sales tax for 2015 and 20167
LYes x o

3.3. Will the installation of the treated water pipelines on pavement and sidewalks
affect your business?

4. What are your comments and recommendations regarding to the project
implementation

Date 07 October 2016
Representative of household
Signed
Tran Thi Duc



han (\?,,?;n 1

CONG TY CO PHAN CAP NUGC HAT PHONG
Dir én Cii tao v2 Ning efp hé théng cip nwée Hai Phong giai dozn 2
Hang muc Nang cip Nha méy nuée An Duong

PHIEU THAM VAN Y KIEN HQ GIA DINH

Kinh thus & ongbaz...i.... e R e R s R R e R A R

Dy an Cai tao va Ning cép hé thﬁng cap nwoce Hai Phong glax doan 2 do Ngin hang phat
trién Chiu A ti trg dang duge trién khai trén dia ban thinh pho dc nﬁug cao higu suit san
Xudt cda hé théng va mo rong khu vie dich vu nhim dép img bén vimg nhu cdu ngdy
Cang ting déi vl nude uong an toan cla nguoi dan. Trong théi gian téi, d\r 4n s& trién
Khaj lap dat h¢ (hong dudmg ong chuyén tai cho khu vue An Duong, bao gom: Cal tgo va
nang céng suat NMN An Duong, I4p @it duimg énz chuyén tai khu vire ¢4c quén trung
1&m Thanh phd.

C huing 151 xin g t9i Sng/ba Phiéu tham vén ¥ kién h gia dinh dé thu thép nhing théng
tin va ¥ kién dong gép cua dng'banhim glup cang tac thye hién lip dat dudmg éng nuéc
dién ra nhanh chéng va thudn loi.

1. Tén cha hji......... TRAN. TUME .T . ..M.Nl’.t’ ..............................
2. Dja chinhd: . ./M.Hnan. x Mt?‘h 7f~.aa C{ah ‘{/,a( [{wy‘}
3. Hj gia dinh c6 kinh doanh, budn bén gi tai vi tri nha cita h gia dinh hay khéng?
@ Cé (Xin tra loi tiép cdu 3.1,3.2,3.3) O Khéng (Xin tré 16i tiép tir cdu 4)
3.1. Hj gia dinh cé ding ky kinh doanh khing?
o Cé x Khéng
3.2. Ong/ba cé dong thué trong ndm 2015 va 2016 cho viée kink doanh buén bdn
kliong?
o 'Cé s Khéng
3.3. Viéde du dn sé mén khai ldp dis du'o’ng ang nuwéc sach trén I dwdng va via hé
cé dnh huwong gi dén viée kink doanh cia gio dinh ong/ba khong?

‘Kﬁon .....................................................................................

Nedv.b. thangACnam 2016
Pai dién ho gia dink

(KY, ghi rz ho tén)

A

7/1(/?. [ Ilf?ml{/



HAI PHONG WATER SUPPLY JOINT STOCK COMPANY
Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
Upgrading of An Duong Water Treatment Plan

HOUSEHOLD CONSULTATION QUESTIONAIRE
Dear Sirs/Madams:

Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
financed by the Asia Development Bank (ADB) has been implementing in the city
area to enhance the system’s production capacity and expand the service area to
sustainably meet the increasing demand for safe potable water. In the coming time,
installation of tranmission main for An Duong area will be implemented including:
Rehabilitating and upgrading An Duong WTP, construction of tranmission
pipeline for urban districts.

We are pleased to send you household consultation cards to collect information and
your contributive comments in order to facilitate installation of the pipelines in
quick and convenient manner.

1. Full name of householder: Tran Tuyet Minh
2. Household address: 11 Hoang Minh Thao, Le Chan, Hai Phong
3. Do you run your own business at your house?

« |Yes (Please continue answer questions 3.1, 3.2, 3.3)

O No (Please continue answer from question 4)
3.1. Do you register your business?

DYes x {o
3.2. Do you pay sales tax for 2015 and 20167
LYes x o

3.3. Will the installation of the treated water pipelines on pavement and sidewalks
affect your business?

4. What are your comments and recommendations regarding to the project
implementation

.....................................................................................................

Date 06 October 2016

Representative of household
Signed



Tran T. Minh

P

CONG TY CO PHAN CAP NUGC HAI PHONG
Dy dn Cii tao va Ning cap hé thing cip nwéc Hai Phong giai Goan 2
Haug muye Ning cdp Nhi miy nwéc An Duwong

PHIEU THAM VAN Y KIEN HO GIA DINH
Kinh thua éng/ba:... .. 'Pﬁ“(% 'TN ﬁ(ﬂq .......................................................

Du an Céi tpo vii Néng cap h¢ lhong cap nudc Hai Phong giai doan 2 do Ngin hang phat
lnen Chiu A tai tre dang dugce trién khai teén dia ban thianh pho dé nang cao hiéu ;uﬁt san
xuit ciia hé théng va mé rong khu vire dich vy nhim dap (mg bén vitng nhu ciu ngiy
cing ting i v6i nude uong an toan cua nguéi dan. Trong thoi gian 164, du dn s¢ trién
khai lip dit hé théng duong ong chuyén tai cho khu vire An Duong, bao gbm: Cai tao va
néng cong suat NMN An Duong, lp dit dudng ong chuyén tai Khu vy vic qudn trung
tam Ihanh phé.

Chung toi xin giri 1 c‘)ng,bu Phiéu tham vén ¥ kién ho gia dinh dé thu thip nhuug thong
tin va y kién déng gép caa dng/banhim giap cong Lac lhuu hién 1ip dat dwémg & ong nude
dién ra nhanh chéng va thudn 1oi. -~

ITcnchuho......% 'ﬁ\é@- ............................................
2. Dia chi nha:...... Q}Q ‘h(\iﬂmxéﬂ ..........................................

3. H{ gia dinh c6 kinh doanh, budn ban gi tai vi tri nha cia hj gia dinh bay khang?
O Cé (Xin tri 1oi tiép cidu 3.1,3.2,3.3) [P Khang (Xin tra 13 1iép tir cén 4)
3.1. Hg gia dinh cé ding ki kinh doanh khong?
o Co - Khdng
3.2. Ong/ba e6 déng thué trong nam 2015 va 2016 cho vide kink doanh buén bin
khing?

o Cé g Khéng
3.3. Vige duw dn sé mcn khai lap adr dm?ng dng miwedc sgch trén 1€ duwdng va via hé
o anh hwdng gi dén vige kinh doanh cia gia dinh ong/ba khong?

......................................................................................................

4.Y kién va de xuat ciia ong/bavé thye hién dy an

03 b Lo . 0 .o 8B

...................................................................................................

Ngdy.é - rha’ng.‘Q) nam 2016
Dai dién hi gia dinh
(Ky, ghi rd ho tén)

y

4«7 (
JJ/ 7/?1»« Qo ""Lq

-



HAI PHONG WATER SUPPLY JOINT STOCK COMPANY
Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
Upgrading of An Duong Water Treatment Plan

HOUSEHOLD CONSULTATION QUESTIONAIRE
Dear Sirs/Madams: Dang Thi Hang

Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
financed by the Asia Development Bank (ADB) has been implementing in the city
area to enhance the system’s production capacity and expand the service area to
sustainably meet the increasing demand for safe potable water. In the coming time,
installation of tranmission main for An Duong area will be implemented including:
Rehabilitating and upgrading An Duong WTP, construction of tranmission
pipeline for urban districts.

We are pleased to send you household consultation cards to collect information and
your contributive comments in order to facilitate installation of the pipelines in
quick and convenient manner.

1. Full name of householder: Dang Thi Hang
2. Household address: 226 Dao Nhuan
3. Do you run your own business at your house?
[ Yes (Please continue answer questions 3.1, 3.2, 3.3)

x No (Please continue answer from question 4)

3.1. Do you register your business?

OYes [LINo
3.2. Do you pay sales tax for 2015 and 20167
OYes [LNo

3.3. Will the installation of the treated water pipelines on pavement and sidewalks
affect your business?

4. What are your comments and recommendations regarding to the project
implementation

............... Fast pavement reinstatement

....................................................

.....................................................................................................

Date 06 October 2016

Representative of household



Signed
Pham Cao Son



UBND THANH PHO HAI PHONG CONG HOA XA HOI CHU NGHIA VIET NAM
CONG TY CP CAP NUGC HAI PHONG Die lip - Ty do - Hanh phic

$6: #7¢ [CNHP-BQL Héi Phing, ngiy _1¢. thing ACnam 2016
V/v Xic nhén cia chinh quyén dja phuong

trong qué trinh khao sdt tham vén tai dia
ban not thire hién du an.

Dy dn dau tu mo rong he thong cap nuéc thanh phd Hai Phomz glal doan
11, vay von Ngin hang Phat trién Chiu A (ADB) do Céng ty Cé phan Cap nuéc
Hai Phong lam chu déu tr 43 duge Uy ban nhin din Thanh phd phé duyét tai
Quyét dinh s8 1637/QD-UBND ngay 13/10/2011,

Hign nay, Céng ty CP Céap nudc Hai Phong chuan bj trién khai x&y dung
hang muc Nang cdp nha may nuéc (NMN) An Duong, bao gom: Cai tao va
nang cong suit NMN An Du’cmg tr 100.000m3/ngay Ién 200.000m3/ngay va
Vay dung khoang Skm duung ong chuyén tai khu vire trung tam thanh phd, Dy
én dugc thue hién tai cic phuong: Lam Son, Nghia Xa, Niém Nghia, Vinh
Niém, Du Hang Kénh, Kénh Duong, Tran Nguyén Han, An Duong.

Qua qué trinh ldy ¥ Kién tham vén trye tiép tai umg h¢ gia dinh va co
quan/doanh nghiép trén dja ban noi xhuc hién du 4n, Kéi qua cho thdy, da sé
cac h) gia dinh/co quan’doanh nghiép deu tng hé viée thi cong xay dymg dy
dn. Tat ca cac ho gia dinh/eor quan/doanh nghiép déu cong nhan viéc thi cong
vid I&p &t tuyén Sng cap mrsc mang lai 1oi ich cho dan, khéng anh hudng dén
dit dai, tai san ciia hd din néa khong phai thire hién bdi thudmg tdi dinh cur,

Tit ca cic hd cling nhu cac oo quan/doanh nghiép déu mong mudn dy én
som duge thye hi¢n dé nguis m duoe hu‘ong nguon nudc sach, an dinh, dam
bao vé zinh, Tuy vy cling ¢ hicu y kién d& xuAt lra chon bi¢n phap thi cong
phit hop, cudn chicu, giéi h: an dogn duéng dao, da\' nhanh tién d, som hodn
thanh dy dn...nhim gnﬂm L.l Su tde ddng bt lgi dén viée di lgi cling nhur sinh
hoat va budn bin ¢a nh? )

Long v CP (.,dp nuoe kinh dé nghi chinh quwen dia phucmg. noi thyue
hu,n dy dn xde nhén cong tic k Iuo sét, tham vin va vidc thi Long l3p dat dudmg
ong cip nuée @3 rhin duge o ~a hd tich cye tir chinh quyén va nhan din khu
vuce thue hién du dn,

Chiing t5i cfing xin 2iii kém tdt ca cdc két qua tham vén cia da sb ho gia
dinh, co quan, doanh ngiugo tén dja ban thue hi¢n dy an dé lam co s& doi
chiéu.

Xin s trome, eiam on!



(Moi thong tin cdn th{ét. xin lién hé truee tiép: Ong Nguyén Danh Qudn -
Giam déc Chi nhanh Cdap mude Trung tdam, so dign thogi: 01636.596.596).

Noit nhin:

- Nhu kinh giri;

- CT HRQT;

- TGD, Céc PTGD;

- CNTT; XN An Duoeng;
- Luu: VT, BQL.




HAIPHONG PEOPLE’S COMMITTEE THE SOCIALIST REPUBLIC OF VIET NAM

HAIPHONG WATER JSC Independence — Freedom - Happiness

Subject: confirmation of local authority during Haiphong, October 12, 2016
public consultations in project area

To: People’s Committee of Nghia Xa Ward, Le Chan District.

Rehabilitaing & Upgrading Project of Haiphong water supply system —
phase 2 using ADB Loan with Project Onwer is Haiphong Water approved by
HPPC at Decision No. 1637/ QD-UBND dated 13/10/2011.

Currently, Haiphong water JSC is going to implement “ Upgrading An
Duong WTP” component including: Rehabilitating and upgrading An Duong WTP
from 100.000m3/day to 200.000 m3/day and construction of 5km tranmission
pipeline for urban districts. The project is implemented at: Lam Son, Nghia Xa,
Niem Nghia, Du Hang Kenh, Kenh Duong, Tran Nguyen Han, An Duong Ward.

The result of direct public consultations with each household and
organizations/enterprises at  project areas showed that all of
households/organizations/enterprises agreed with implementation and installation
of distribution network which brings benefit to residents, no affect to their land,
properties resulting in no request for compensation.

All of organizations/enterprises are expecting that the project shall soon be
implemented to supply clean water for residents. However, there are some
proposals that appropriate measures, successive construction method by section,
speed up progress, early completion to minimize the affection to their daily life and
business.

Haiphong Water would like to request the local authority to confirm the
public consultations and installation pipelines are positively supported by local
government and residents.

We enclose herewith the results of all consultations from most of
households and organizations in the project area for your comparision.

Very truly yours.

Please contact: Mr.Nguyen Danh Quan, Director of Water Center Branch,
Phone number: 01636.596.596 ) for your information.



ON BEHALF OF GENERAL
cle: DIRECTOR

- As above: DEPUTY GENERAL DIRECTOR

- Chairman of BODs;

- General Director, Deputy General
Directors,

- Center Branch, An Duong Water
enterprise

- Archived: VT, PMU. .
W Tran Viet Cuong

CONFIRMATION OF LOCAL AUTHORITIES

ON BEHALF OF CHAIRMAN
Vice Chairman
Pham Chi Thang



UBND THANH PHO HAl PHONG CONG HOA XA HOI CHU NGHIA VIET NAM

CONG TY CP CAP NUGC HAI PHONG Pée ldp - Tir do - Hanh phie
$6: 7€ /CNHP-BQL Hai Phong, ngay [ thang ACném 2016

V/v Xéc nhiin cta chinh quyén dia phuong
trong qué trinh khéo sat tham vin tai dja
béan noi thyre hién dy dn.

Kinh gii: Mﬂ7@%¢¢%

Duyr an diu Lu mo Tong ; hé théng cap nudc thanh phé Hai Phbng glm doan
11, vay von Ngén hang Phat trién Chau A (ADR) do Cong ty Cb phan Cép nude
Hai Phong lam cha dau tu da dugc Uy ban nhan dan Thanh phd phé duyét tai
Quyét dinh s 1637/QD-UBND ngay 13/10/2011.

[1i¢n nay, Cong ty CP Cip nude Hai Phong chuén bj tnen khai xay dl,mg
hang muc Nang céip nha may nudc (NMN) An Duong, bao gdm: Cai tao va
néng céng suat NMN An Duong tir 100.000m3/ngay 1én 200.000m3/ngay va
xdy dung khoang Skm dutmg ong chuyén tai khu virc trung tdm thanh phd. Dy
én duge thuc hign tai cic phudmg: Lam Son, Nghia X4, Niégm Nghia, Vinh
Niém, Du Hang Kénh, Kénh Duong, Trin Nguyén Han, An Duong.

Qua qué trinh liy ¥ kién tham vén true tiép tai nmg hé§ gia dinh va cd
quan’doanh nghi¢p trén dia bin noi thye hién du én, Két qua cho thay da 56
cic hd gia dinh/co quan/doanh nghigp déu ung hd nec thi cong xdy dung du
an. r at ca céc ho gia dmh/w quan/doanh nghiép d2u cong nhin viéc thi cong
va lap dat tuyén dng cip nue mang lui loi ich cho dan, khong anh huéng dén
dit dai, tai san cda ho din néa khong phai thyre hién bi thudng tai dinh cu.

Tit ca cic h cling nhu cac o quan/doanh nghi¢p déu mong mudn dy dn
sém duge thue lm,n dé ngu:’ an duge huorng nguon nuéce sach, on dinh, dam
bo vé sinh. Tuy viy ciing ¢l nidu ¥ kién dé xudt lya chon bi¢n phap thi cong
phit hop, cudn chiéu, gxon Inn doan c‘uong dao, day nhanh tién d3, sém hodn
thanh du dn...nhdm giam thidu tic dong bét lgi dén viée di lai cing nhu sinh
hoat va budn bin ¢'a nhin 4%,

Cong ty CP Cip nuac kinh dé nghj chmh quxm dia phu'(mg, noi thue
hién dyr dn xdc nhin cong tic L'. 130 sdt, tham vén va viée thi cong, lap dat duong
dng cap nude da r - an du’* - 'ng hd tich cuce tir chinh quyén va nhan din khu
vye thye hién dur don.

Ching 16i cting xin gii kém tit ca cdc két qua tham vin cda da s6 ho gia
dinh, co quan. doonir nghicp trén dia ban thye hi¢n dy dn dé lam co s& d@di
chiéu,

Xin triin trone cam on!



(Moi thong tin cdn l‘hlet xin lién hé truc tlep Ong Nguyén Danh Quin -
Gidm doc Chi nhdnh Cap nudc Trung tdm, so dién thoai: (01636.596.596).

Noi nhin:

- Nhu kinh giri;

- CTHDOT,

- TGD, Cic PTGD;

- CNTT; XN An Drong;
- Luu: VT, BQL.




HAIPHONG PEOPLE’S COMMITTEE THE SOCIALIST REPUBLIC OF VIET NAM

HAIPHONG WATER JSC Independence — Freedom - Happiness

Subject: confirmation of local authority during Haiphong, October 12, 2016
public consultations in project area

To: People’s Committee of Kenh Duong Ward, Le Chan District.

Rehabilitaing & Upgrading Project of Haiphong water supply system —
phase 2 using ADB Loan with Project Onwer is Haiphong Water approved by
HPPC at Decision No. 1637/ QD-UBND dated 13/10/2011.

Currently, Haiphong water JSC is going to implement “ Upgrading An
Duong WTP” including: Rehabilitating and upgrading An Duong WTP from
100.000m3/day to 200.000 m3/day and construction of 5km tranmission pipeline
for urban districts. The project is implemented at: Lam Son, Nghia Xa, Niem
Nghia, Du Hang Kenh, Kenh Duong, Tran Nguyen Han, An Duong Ward.

The result of direct public consultations with each household and
organizations/enterprises at  project areas showed that all of
households/organizations/enterprises agreed with implementation and installation
of distribution network which brings benefit to residents, no affect to their land,
properties resulting in no request for compensation.

All of organizations/enterprises are expecting that the project shall soon be
implemented to supply clean water for residents. However, there are some
proposals that appropriate measures, successive construction method by section,
speed up progress, early completion to minimize the affection to their daily life and
business.

Haiphong Water would like to request the local authority to confirm the
public consultations and installation pipelines are positively supported by local
government and residents.

We enclose herewith the results of all consultations from most of
households and organizations in the project area for your comparision.

Very truly yours.

Please contact: Mr.Nguyen Danh Quan, Director of Water Center Branch,
Phone number: 01636.596.596 ) for your information.



ON BEHALF OF GENERAL
cle: DIRECTOR

- As above: DEPUTY GENERAL DIRECTOR

- Chairman of BODs;

- General Director, Deputy General
Directors,

- Center Branch, An Duong Water
enterprise

- Archived: VT, PMU. .
W Tran Viet Cuong

CONFIRMATION OF LOCAL AUTHORITIES

CHAIRWOMAN
Le Thi Tuyet



UBND THANH PHO HAI PHONG CONG HOA XA HQI CHU NGHIA VIET NAM

CONG TY CP CAP NUGC HAI PHONG Dic lip - Ty do - Hanh phiic
$6: 7€ /ICNHP-BQL Hai Phong, ngay 48 thang ACndim 2016

V/v Xic nhén cia chinh quyén dia phuong
trong qud trinh khio sat tham van tai dja
ban noi thye hién di dn.

Kinh giri: /I/MIVOB(AM?:%M}io

Dy én dau tr mé rong hé thong cip nwée thanh phé Hai Phong giai doan
11, vay von Ngin hang Phit trién Chau A (ADB) do Céng ty Cé phan Cép nudc
Hai Phong lam chua dau tir di dugce Uy ban nhan din Thanh phd phé duyér tai
Quyét dinh s6 1637/QD-UBND ngay 13/10/2011.

Hién nay, Cong ty CP Cap nude Hai Phong chuin bi lrién khai xdy dung
hang muc Nang cdp nha mdy nuéc (NMN) An Duong, bao gom: Cai tgo va
néng ¢Ong suat NMN An Duong tir 100.000m3/ngay 1én 200.000m3/ngay va
xay dymg khoang Skm dudng ong chuyeén tai khu vyc trung tam thanh phd. Dy
an dugce thyc hién tai cac phudng: Lam Son, Nghia Xa, Niém Nghia, Vinh
Niém, Dw Hang Kénh, Kénh Duong, Tran Nguyén 11an, An Duong.

Qua qua trinh ldy ¥ kién tham van trye tiép tai timg hd gia dinh va co
quan/ ‘doanh nghi¢p trén dla ban noi thue hién dy 4n. Két qua cho thiy, da sb
cac hd gla dinh/co quan'doanh nghiép déu tng hd viéc thi cong xdy dung du
4n. TAt ca cdc hi gia dmh/ca quan/doanh nghigp déu cong nhén viée thi cong
va lip djt tuyén dng cdp nurve rmang lai loi ich cho dan khong &nh hugng dén
dat dai, tai san clia ho dan ndn 1hdng phai thire hién bdi thudmg téi dinh cu.

Tit ca céc ho cling nhu cée e quan/doanh nghiép déu mong mudn du dn
som dugce thue hitn dé ngur o n duoc huon;:, nbuon nude sach, on dinh, dam
bao v¢ sinh. Tuy viy cling ¢¢ | hidu ¥ kién dé xuat Iya chon blen phap thi cong
phtt hop, cudn chuu g:m h'm doan du'ong dao, da ay nhanh tién d, sém hoan
thanh dur &n...nhim gulm thidu téc dong bat loi dén viée di lai cling nhwr sinh
hoat va budn bdn cia nhin %59,

Cong ty CP Lap nude kinh d& nghi chinh quy én dja phuong, noi thuc
lmn du dn xde nhgn cdng tie khio sit, tham vin vi viée thi cong l&p dat duomg
dng cip nude di ! 5 din duere < ng hd tich cye tir chinh quyén va nhan din khu
vue thue hién dir én,

Ching 6i ciing xin gui kém tit ca cde két qua tham vin cua da s0 hé gia
dinh, co quan, deanl nglugy tén dia ban thue hign dy én dé lam co so déi
chiéu,

Xin udn trong ¢am on!



(Moi théng tin can th(‘ét, xin lién hé truc tiép: Ong Nguyén Danh Quan -
Giam doc Chi nhdnh Cap nwde Trung tdm, s6 dién thoai: 01636.596.596).

Noi nhin: G GIAM DOC
- Nhu kinh giri; f
- CT HDOT, !5l / &
- TGD, Cic PTGD; el 7
- CNTT; XN An Duong, W2, o
Luu; VT, BQL. & Siaas
rin Viét Cuimng

XAC NHAN CUA CHINH QUYEN DIA PHUONG




HAIPHONG PEOPLE’S COMMITTEE THE SOCIALIST REPUBLIC OF VIET NAM

HAIPHONG WATER JSC Independence — Freedom - Happiness

Subject: confirmation of local authority during Haiphong, October 12, 2016
public consultations in project area

To: People’s Committee of Tran Nguyen Han Ward, Le Chan District.

Rehabilitaing & Upgrading Project of Haiphong water supply system —
phase 2 using ADB Loan with Project Onwer is Haiphong Water approved by
HPPC at Decision No. 1637/ QD-UBND dated 13/10/2011.

Currently, Haiphong water JSC is going to implement “ Upgrading An
Duong WTP” including: Rehabilitating and upgrading An Duong WTP from
100.000m3/day to 200.000 m3/day and construction of 5km tranmission pipeline
for urban districts. The project is implemented at: Lam Son, Nghia Xa, Niem
Nghia, Du Hang Kenh, Kenh Duong, Tran Nguyen Han, An Duong Ward.

The result of direct public consultations with each household and
organizations/enterprises at  project areas showed that all of
households/organizations/enterprises agreed with implementation and installation
of distribution network which brings benefit to residents, no affect to their land,
properties resulting in no request for compensation.

All of organizations/enterprises are expecting that the project shall soon be
implemented to supply clean water for residents. However, there are some
proposals that appropriate measures, successive construction method by section,
speed up progress, early completion to minimize the affection to their daily life and
business.

Haiphong Water would like to request the local authority to confirm the
public consultations and installation pipelines are positively supported by local
government and residents.

We enclose herewith the results of all consultations from most of
households and organizations in the project area for your comparision.

Very truly yours.

Please contact: Mr.Nguyen Danh Quan, Director of Water Center Branch,
Phone number: 01636.596.596 ) for your information.



ON BEHALF OF GENERAL
cle: DIRECTOR

- As above: DEPUTY GENERAL DIRECTOR

- Chairman of BODs;

- General Director, Deputy General
Directors,

- Center Branch, An Duong Water
enterprise

- Archived: VT, PMU. .
W Tran Viet Cuong

CONFIRMATION OF LOCAL AUTHORITIES

CHAIRMAN
Hoang Ngoc Cuong



