
 1 

Resettlement Due Diligence Report 
 

 
 
 
 
 
 
June 2017 
 
 
 

VIE: Water Sector Investment Program Tranche 2 
Construction of Hung Dao Water Treatment Plant 
Component 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Prepared by the Haiphong Water Joint Stock Company for the Asian Development 
Bank.  



 2 

 
 

 

NOTE{S} 

(i) In this report, "$" refers to US dollars. 
 
 
This resettlement due diligence report is a document of the borrower. The views 
expressed herein do not necessarily represent those of ADB's Board of Directors, 
Management, or staff, and may be preliminary in nature. Your attention is directed to 
the “terms of use” section of this website. 
 
In preparing any country program or strategy, financing any project, or by making any 
designation of or reference to a particular territory or geographic area in this 
document, the Asian Development Bank does not intend to make any judgments as 
to the legal or other status of any territory or area. 
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EXECUTIVE SUMMARY 

Introduction 

 The Hai Phong Water Supply Project has been prepared for inclusion in the second 

tranche of the Vietnam Water Sector Development Multitranche Financing Facility (“the 

MFF”), which was approved by ADB in February, 2011. 

A new water treatment plant (WTP) in Hung Dao ward, Duong Kinh district with a 

capacity of 25,000m3/day shall be constructed at stage 1. The construction items include: 

raw water pumping station and 22.1 km of transmission pipes. Sub-project will benefit 

residents and the industrial area in the south of the city, urban expansion and tourism 

industry is a major contributor to the growing demand. 

Impact scope by project 

This Report focuses on impacts of the project in Hung Dao ward in Duong Kinh 

district, Hai Phong province. The Detailed Measurement Survey (DMS) was implemented by 

the Center for Land Fund Development of Duong Kinh district. They confirmed a total 

77,198.3m2 of acquired agricultural land used and managed by 53 households and 01 Ward 

People’s Committee (PC) in Duong Kinh district. These households are affected by loss of 

property and livelihood due to construction of Hung Dao WTP. 

 A draft Resettlement Plan (RP) for Hung Dao WTP was approved in 2012. Resettlement 

and site clearance for the sub-project was completed in 2013 prior to RP updating. Thus, a 

due diligence report (DDR) has been required for Hung Dao WTP sub-project in Hung Dao 

ward to demonstrate compliance with project safeguards requirements; namely, 

compensation for all impacts at replacement cost and provision of other assistance as per 

the entitlement matrix in the draft Resettlement Plan.  

 

 This DDR aims to (i) summarize actual impacts of the project’s work items in all 

communes of the whole district; (ii) Assess the project’s compliance in compensation and 

assistance payment in accordance with the provisions mentioned in agreed draft RP; and (iii) 

identify the differences (if any) and suggest corrective actions and implementation schedule.  

 

Assessment of land acquisition, compensation and resettlement 

 At the time of preparation of this DDR, 77,198.3 m2 (accounting for 100% of the affected 

land area) belonging to 53 households (with 246 persons), and 1 ward PC were paid 

compensation and assistance equivalent to VND22,258,435,240 

By May, 2016. the major pending non-compliance issue is that a additional transitional 

assistance in the form of a cash grant equivalent to 30kg of rice per household member for 6 

months for 08 vunerable householdshas not yet implemented. Thus, a corrective action plan 

with additional budget need to be prepared.   

 

Implementation arrangements 

 Consultants are responsible for preparing and submitting this report to Project 

Management Unit (PMU) for review. Then, PMU will submit this DDR to ADB for approval. 
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I. INTRODUCTION 

1.1 Water sector development programme (MFF) 

The Government of Vietnam signed a $1,000 million Financial Framework Agreement 

(FFA) with the Asian Development Bank for Vietnam’s water sector investment program. The 

Board of Directors under the ADB approved financing for the Program (MFF0054-VIE) on 22 

February 20111. 

MFF supports Vietnam’s water supply companies to access financial resources, 

strengthen business activity and improve financial efficiency. Furthermore, the program 

assists the investment of funds in Vietnam’s water service companies and co-finances 

National Program on Non-revenue Water (NRW). The program will use MFF to offer long-

term and flexible aids for the institutional reform of Vietnam’s water sector in ten coming 

years. MFF will be used as a preference fund in line with other co-financed capital flows, but 

most importantly assistance to financial and trade access as well as increased involvement 

of the private sector. Such funds will be further provided with lending periods through loans 

subject to needs and performance capability of water service companies. Four pilot cities 

including Danang, Hai Phong, Ho Chi Minh City and Hue are identified to prepare the 

project2 in 2008. The First Financial Revolution (PFR1) by MFF is only provided for Ho Chi 

Minh City. Whereas, the Second Financial Revolution (PFR2) is supplied to six cities, 

namely, Hai Phong, Quang Tri, Hue, Danang, Binh Duong and DakLak. The Third Financial 

Revolution (PFR3) includes seven cities/town, namely, Bac Giang, Thai Nguyen, Nghi Son 

Economic Zone (Thanh Hoa), Vinh city, Cua Lo town, Thai Hoa town (Nghe An) and Hai 

Phong.  

Impact: Supply safe and sustainable sources of water in Vietnam. 

Outcome: Enhance operational effectiveness of Vietnam’s water service companies  

Output: (i) Increase coverage in accordance with requirements of Draft SEDP 2011-2015 

and Plan on the orientation for urban water supply by 20253 (from 59% in 2010 to 90% in 

2020); (ii) improve business plan (compilation of annual business plan), conduct financial 

management (targeting a self-financing rate4 of 20% and debt ratio5  of 1.20) and manage 

assets (to a suitable extent of information technology); and (iii) prevent NRW loss effectively, 

at least 1%/year or in accordance with Plan on the orientation for urban water supply by 

2025, reduce a rate of water loss at 25% and 18% in 2015 and by 2020, respectively in 

comparison with the current rate of water loss at 30%. 

  

                                                 
1ADB 2011. Statement and Recommendation by the Chairman of the Board of Management – Water Sector Development 
Program - MFF0054-VIE. 
2 The Asian Development Bank (ADB) provides four technical aids for the preparation of project consolidated into MFF: ADB, 
2008, Technical assistance for the Socialist Republic of Vietnam to prepare Danang Water Supply Project  TA7144-VIE), 
Manila; ADB, 2008, Technical assistance for the Socialist Republic of Vietnam to prepare Hai Phong Water Supply Project  
(TA7151-VIE), Manila; ADB, 2008, Technical assistance for the Socialist Republic of Vietnam to prepare Ho Chi Minh City 
Water Supply Project  (TA7091-VIE), Manila; ADB, 2008, Technical assistance for the Socialist Republic of Vietnam to prepare 
Hue Water Supply Project  (TA7089-VIE), Manila; ADB, 2008. 
3  Decision No. 1929/2009/QD-TTg 
4  Revenue for expense coverage (cover operational and maintenance expenses before depreciation, increase in working 
capital and debt services) added by minimum level of X% of average fund expenses  for three years (previous, current and next 
years) 
5 One active DSR allows water service companies to cover their service debts and future fund expenses. 
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1.2 Do Son water treatment project 

 

The Hai Phong Water Supply Project has been prepared for inclusion in the second 

tranche of the Vietnam Water Sector Development Multitranche Financing Facility (“the 

MFF”), which was approved by ADB in February, 2011. 

 A Resettlement Framework for the MFF provides guidance on project design, impact 

assessments, entitlements, public consultation and information disclosure, monitoring and 

reporting, and institutional arrangements for resettlement activities of projects included in the 

various tranches. The Resettlement Framework satisfies the involuntary resettlement 

requirements of the ADB’s Safeguard Policy Statement 2009 and has been endorsed by the 

Ministry of Finance ( the Project Executing Agency (EA)) and the guidance is to be followed 

in the formulation of project components and subproject included in future tranches. 

Background on Hai Phong. Hai Phong is the third largest city in Viet Nam, with a 

population of nearly 1.8 million people. It hosts the main port for the capital, Hanoi, and has 

also attracted tourism and manufacturing, leading to an annual economic growth rate of 11%, 

exceeding the national rate of 8%. This growth, however, has been straining the city’s 

infrastructure, particularly the ability of the Haiphong Water Joint Stock Company (HAI 

PHONG WATER) to provide clean and adequate water supply services throughout the ever-

expanding city. Built in the early 20th century, the system has been struggling to meet its 

basic mandate, although major improvements began in the 1990s with an injection of 

investments. Known as “Stage I” of a master investment plan, it focused on improving 

services in the city’s five main urban districts. Peri-urban and rural areas, however, within the 

utility’s mandated service area, have remained out of the system’s reach, leaving residents to 

depend on alternative sources that are typically expensive, inadequate, unsafe and 

inconvenient. 

 The utility is now turning its attention to these non-served areas, wanting to expand 

its system through a follow-up investment supported by the Asian Development Bank, the 

Hai Phong Water Supply Project (referred to locally as the “Rehabilitating and Upgrading 

Project of Haiphong Water Supply System—Stage II”). The proposed project, through its 

upgrading works and new construction, will contribute to the country’s effort to achieve the 

U.N. Millennium Development Goal 7, Target 10: “To halve by 2015 the proportion of people 

without sustainable access to safe drinking water and improved sanitation,” while also 

contributing to other poverty and environmental goals. The proposed project will enable the 

utility to provide 90% coverage by 2020. 

A new water treatment plant in Hung Dao ward, Duong Kinh district with a capacity of 

25,000m3/day shall be constructed at stage 1. The construction items include: raw water 

pumping station and 22,1 km of transmission pipes. Sub-project will benefit residents and the 

industrial area in the south of the city, urban expansion and tourism industry is a major 

contributor to the growing demand. 

1VIE-TA7144 – Da Nang Water Supply Project approved on 1/10/2008 

1 VIE-TA7151 – Hai Phong Water Supply Project approved on 20/10/2008 

1 VIE-TA7189 – Ho Chi Minh Water Supply Project approved on 24/6/2008 

1 VIE-TA7089 – Hue Water Supply Projectapproved on 13/6/2008 
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FIGURE 1.1 LAYOUT OF DO SON WATER SUPPLY AREA  
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1.3 Summary of Impact 

  Hung Dao WTP is located in Hung dao ward, Duong Kinh district. While mitigation 

measures for minimizing the permanently affected land area were studied and evaluated, land 

acquisition for the project construction is unavoidable. In addition, during the project construction, 

another land area will be temporarily affected by construction activities of contractors. The 

temporarily affected area will be updated in detail in the implementation stage.  

The area for construction of WTP is 67.363,2 m2. However, in DMS process, small 

remaining areas which are located between the project, 401 road and nearby Da Do river and no 

longer capable of cultivation were fully acquired at the request of local household. This helps to 

minimize negative impacts for households. These areas are managed by local authority, 

therefore, the actual scope of acuisition was bigger than the requested area for construction of 

WTP. Total acquired  land for Hung Dao WTP is 77,198.3m2. 

Table 1: Summary of Scope of impacts 

 

Items Unit   Scope of impacts 

1. Affected Households (AHs): HH : 53 

Household members Person : 246 

Of which    :  

+Partial loss of structuresHH HH  1 

+ Households impacted with agricultural land HH : 53 

+ Public landmanaged by the ward People’s Committee 

(PC) 

PC 
: 

1 

2. Affected Area M2 : 77,198.3 

Of which:   :  

+ Agricultural Land m2 : 73,484.9 

+ Other Land (public land) m2  3,713.4 

3. Physical Relocated households HH : 0 

4. Households losing 10% or more of total landholding HH : 30 

5.Households losing less than 10% total landholding   23 

6. Affected business households HH : 0 

7. Vulnerable HH HH : 8 
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Items Unit   Scope of impacts 

    Poor household    2 

Woman headed household   3 

  Preferential treatment policy  household   3 

(Source: DMS,  2016) 

There are 53 households (total of 246 persons) affected by the construction of Hung Dao Water 

Treatment Plant, in which, one household built their house on agricultural land to take care of 

crops. During preparation of the draft RP in 2012, it was estimated that 64 households (with 351 

persons) would be affected by Hung Dao WTP while other households have had the affected 

crops.  All affected assets and land have been inspected and compensated under regulations of 

the Government and resettlement policy of the project. The affected households have received 

the whole compensations and aids under the approved scheme without any claims. The affected 

people have handed over their land to the project.  

Inspection results show that the scope of land occupation is not large and occupied land is 

primarily agricultural land for annual tree planting with 73,484.9m2 (95.2% of the total affected 

area) and dedicated land managed by the People’s Committee of Ward (including water irrigation 

ditches, internal roads) with 3,713.4m2 (4.8% of the total affected area). The whole agricultural 

area was statisticized and compensated fully and dedicated land managed by the communal 

People’s Committee wasn’t compensated as this is public land. 

Besides, there is only one (01) affected household (in 4 affected persons) with the demolished 

dwelling house in the construction scope of water plant. The affected area of dwelling house 

includes a four-grade house of 54m2 and temporary kitchen of 37.3m2. However, this affected 

structure is mainly used for taking care of domectic animals and his main house is in residential 

area. Assets on land affected by the project consist of several architectural works such as garden 

hutches, animal husbandry sheds, cement yards, B40 mesh, cesspools. The volume of pond bank 

excavation and one tomb are affected. See Table 2 for detailed information.  

Out of the 53 affected households, there are 30 severely affected households (with 150 affected 

persons) due to loss of more than 10% of production land (see Table 3). All thirty households are 

reviewed thoroughly by the Center for Land Fund Development and Project Management Unit to 

support them. Aid level is specified for these as follows: Households with the loss of 10% of 

production land are supported with 30kg rice multipled by the number of household members 

multipled by 6 months (20 AHs with 99 persons), households with the loss more than 70% of 

production land are supported with 30kg rice multipled by the number of household members 

multipled by 12 months (10 AHs with 51 persons). Thus, based on impact levels, the project will 

propose appropriate aid levels and ensure fairness and transparency as well as reach a high 

consensus of the affected people.  

The project’s impact level is inconsiderable and assets of the affected people are 

statisticized and compensated fully. To ensure the rights and benefits of the affected people, the 

project has fully provided aids including: aids for stable life and production; aid for the supplement 

to agricultural land equivalent to 20% of agricultural land price specified by the People’s 

Committee of Hai Phong City; Aids of land adjacent to residential land, allowances for poor 

households, vulnerable households, etc. 
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Table 2: Affected Architectural works and plants 

 

No. Type of effects Unit Quantity 

Value of 

compensation 

(VNĐ)  

  I Architectural works      816,686,160  

1 House level 4 m2 54.00     197,759,178  

2 Kitchen/outbuilding m2 37.30         60,419,290  

3 Breeding facilities /eaves m2 74.56         16,591,682  

4 Courtyard coverd by cement m2 152.80         19,177,856  

5 Wall m3 75.23         24,026,399  

6 Well Pls 2           4,400,000  

7 Cesspool, water tank m3 37.937         26,812,382  

8 Guard house for garden/pond  m2        100.70          29,424,186  

9 grave Pls 1.00           1,400,000  

10 Excavation and embankment of pond m3 5,026.67       266,609,308  

11 B40 grid, grid, trellis m2 1,911.77         50,056,811  

12 Round culvert, brick culvert m 31.00           5,777,897  

13 Other assets (steps, cement pillars, fences ...)         114,231,171  

  II Crop plants       1,351,435,900  

1 Fruit-tree Tree 

 

      216,607,000  

2 Bananas, papayas Tree 2,653.20       175,600,000  

3 Wood, bamboo ... Tree 1,852.00         17,350,000  

4 Paddy m2 304.00       418,252,100  

5 Crops m2 59,750.30         44,799,000  

6 Flower, Bonsai Tree 1,996.20 376,649,300  

7 Other trees Tree/Clump/m2  102,178,500 
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Total   2,169,522,016 

 

Table 3: List of severely affected households 

 

No. Name 
The total area of 
agricultural land 

allocated 

Land acquisition 
under project 

Ratio of acquired land 
compared with total land 

holding % 

1 Đỗ Thị Cậy 962 962 100 

2 Đỗ Thị Dinh 2469 602.5 36.1 

3 Đỗ Thị Lan 1984 780.3 57.7 

4 Đỗ Thị Quý 964 365 37.9 

5 Đỗ Thị Rai 1120 1120 100 

6 ĐỗVănÁnh 2399 387 36 

7 ĐỗVănÂn 1443 894 62 

8 ĐỗVănĐìa 2472 2135 93.4 

9 ĐỗVănHào 2433 2331 95.8 

10 ĐỗVănHọc 2421 573 37.8 

11 ĐỗVănHiển 1434 688 48 

12 ĐỗVănMực 1448 566 91.6 

13 ĐỗVănPhóng 1467 909 62 

14 ĐỗVănPhiến 1984 386 39.3 

15 ĐỗVănPhúc 1440 1110 77.1 

16 ĐỗVănTám 1235 652 52.8 

17 ĐỗVănThái 986 368 37.3 

18 Đỗ Thị Thuyết 910 525 100 

19 ĐỗVănSừu 2476 1151 54 

20 ĐỗVănXoan 2414 303 49.3 

21 Bùi Thị Ngả 1052 770 73.2 

22 Đồng Thị Thắm 1938 703 36.3 

23 BùiVănToàn 1948 661 37.3 

24 
Hoàng Thị 
Hạnh 1440 967 80.1 

25 
Nguyễn 
VănMềm 1479 380 37.6 

26 Trần ĐìnhTrọng 1533 953 62.2 

27 
Trần Quang 
Đảm 1982 903 45.6 

28 Đỗ Thị Nắn 2499 481 45.3 

29 ĐỗVănĐoan 3427 477 34.3 

30 ĐỗVănĐông 488 488 100 

 

Survey results indicate that three household with female householders as an economic 

pillar of the family are affected by the construction of water plant and confirmed as vulnerable 

ones needed to aid under the project’s resettlement policy. Such households have received full 

compensations and aids for their crops under compensation, assistance and resettlement policies 

of the Government without any claims. The project has offered aids worth 6,000,000 
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VND/household to mitigate difficulties and better facilitate three households to stabilize their life 

quickly. Such households have currently received the above-shown aids and their life has started 

to stabilize. There are 02 government's preferential policies beneficiary's families. The project also 

has supported for two families with support as poor and female-headed households, 6,000,000 

vnd/household. These households also have received support mentioned above. A additional 

transitional assistance in the form of a cash grant equivalent to 30kg of rice per household 

member for 6 months for 08 these households also applied in accordance with agreed  draft RP. 

However, this allowance has not yet implemented, thus, a corrective action plan required to 

prepared to provide this allowance for vunerable households (a cash grant equivalent to 30kg of 

rice per household member for 6 months). 

Table 4: Allowance for vunerable groups. 

 

No Allowance Unit Quatity Amount 

1 Support to poor houses Household 3,00 18,000,000 

2 
Support to families under 

preferential treatment policy 
Household 2,00 12,000,000 

3 
Support for woman headed 

hhs 
Household 3,00 18,000,000 

 

 

1.4 Current Status of Land Acquisition and Compensation 

 Total land area acquired for construction of Hung Dao WTP is 77,198.3 m2 in Hung Dao 

ward, Duong Kinh district.  Up to June 2016, a total number of 53 households (100%) received 

compensation payment and assistance (loss of 73,484.9 m2 of private land). In addition,  

3,713.4m2 of public land was acquired (1 CPC impacted). 

1.5 Objectives of This Report 

 A draft RP was prepared and approved in 2012. Up to June 2016, implementation of 

compensation payment for the Hung Dao WTP sub-project was completed. Thus, to ensure 

compliance with the policies on compensation, assistance and resettlement as specified in agreed 

draft RP for Project, it is required to prepare a Due Diligence Report for Hung Dao WTP where the 

compensation, assistance and resettlement activities had been completed . 

 Consultant has prepared this Due Diligence Report for Hung Dao WTP. The objective of DDR 

is aimed to (i) summarize actual impacts of the project’s work items in Hung Dao WTP (ii) Assess 

policy’s compliance with provisions specified in RP and clarify the differences (if any) and propose 

solutions, and (iii) prepare a suggested corrective actions and implementation schedule. 

 

http://www.proz.com/kudoz/vietnamese_to_english/other/2558341-gia_%C4%91%C3%ACnh_ch%C3%ADnh_s%C3%A1ch.html#5717864
http://www.proz.com/kudoz/vietnamese_to_english/other/2558341-gia_%C4%91%C3%ACnh_ch%C3%ADnh_s%C3%A1ch.html#5717864
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II. METHOD 

2.1. Approach 

 This DDR focuses on involuntary resettlement in locations designed to build water plants and 

pipelines.  

The method and approach in preparing this report included the following:  

i) Review and evaluate official documents prepared by the compent authorities 

undertaking resettlement, confirm the compliance with the Government’s 

regulations  and project principles on compensation and resettlement; 

ii) Consider and analyze procedures and processes implemented by the Project 

Management Unit, Center for Land Fund Development of Duong Kinh district and 

People’s Committee of Hung Dao Ward;  

iii) Conduct field survey in the project area, visit construction areas of water plants 

and pipelines; 

iv) Interview 52/53 affected households living in Hung Dao Ward, Duong Kinh district 

to assess the satisfaction level of households after having received 

compensations and aids; 

v) Interview some residents living near the project area to take comparative samples 

for collecting data to prepare a replacement cost survey;   

vi) Interview officials of the Hai PhongProject Management Unit, key personnel and 

staff from the Center for Land Fund Development, leaders of the People’s 

Committee of Hung Dao Ward to collect information related to land clearance and 

other needed information;   

vii) Hold a meeting with several representatives of affected households and social 

organizations such as Women’s Association, Veterans’ Association, Fatherland 

Front and Farmers’ Association in the affected commune. The discussed issues 

in the meeting include (i) compensation price; (ii) land; (iii) assistance to the 

severely affected people; (iv) measures for the affected people to restore income; 

(v) and other social issues; 

viii) Evaluate the appropriateness of livelihood restoration objectives and policies of 

Project with respect to the performance of livelihood recovery for the affected 

people. 

2.2. Method 

Collection and processing of secondary information  

Collection and processing of secondary information are related to the use of available data 

collected from the Project Management Unit, Center for Land Fund Development of Duong Kinh 

district and agencies implementating projects related to compensation and land clearance. The 

research and analysis of documents at the office, assessment of the acquisition of land as well as 

land clearance give an overview of community involvement in activities in the project area. 

Concerned policies of the Government and local governments have been collected and inspected 

to seek a legal framework and regulations for previously implemented projects or works. 

Consulting method 

The consultation with the concerned parties enables to consult and receive further 

information related to the assessment of project activities after a period of performance. Feedback 
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from beneficiaries, units participating project performance and managers including social groups 

and societies will give a panoramic and multi-dimensional picture to identify the actual situation of 

project implementation. Interviews with the relevant agencies, Project Management Unit, Center 

for Land Fund Development, leaders of the People’s Committee of Ward as well as affected 

household representatives are done to confirm how compensation has been conducted and 

whether their livelihood is completely recovered or not.  

The activities are conducted to prepare this report as follows:  

Hold a meeting with all the concerned parties (People’s Committee of Ward, locally social 

organizations such as Women’s Association, Farmers’ Association, Center for Land Development 

of Duong Kinh district);  

Hold a meeting with the affected people and conduct field survey;  

Prepare and survey all the affected households through household questionnaires; (Refer to 

Appendix 7) 

Prepare a replacement cost survey  

2.3. Meeting with AHs, local authorities andstake hoders 

Consultant team organized two ( 02) meetings with the affected households and local 

social organizations such as Women’s Association, Fatherland Front and Farmers’ Association at 

Vong Hai culture housing, Hung Dao ward, Duong Kinh district in May, 2016 . Discussion 

questions in the meeting include: (i) compensation price; (ii) information disclosure; (iii) assistance 

to the severely affected people and vunerable group; (iv) grievance mechanism; (v)measures for 

the affected people to restore income; (vi) and other social issues. 

Besides, Consultants worked with Center for Land Fund Development and surveyed the 

construction location of Hung Dao Water Treatment Plant. Meetings with the people responsible 

for the supply of important information and interviews with managers and staff directly conducting 

compensation and land clearance, consultation with the affected people were held and reviewed 

to confirm that resettlement compensation for the construction project on Hung Dao Water 

Treatment Plant were completed in compliance with with the agreed draft RP. 

2.4. Household questionnaire 

The purpose of survey is to collect economic and social information (livelihood, income, 

etc.) to determine damage level of the affected people (especially seriously affected people), 

actual status of the affected people, received compensations (including aids) and satisfaction 

towards compensation policy and level.  

52/ 53 affected households completed the household questionnaire. They live in Hung 

Dao Ward, Duong Kinh district.  

2.5. Replacement cost survey 

One replacement cost survey was conducted to assess whether compensation price for 

the affected people (based on the issued price of the provincial People’s Committee) was at 

replacement cost. Such survey focuses on different kinds of crops, structure and land.( Refer 

Annex 2) 

Because the acquired land for project implementation is agricultural and household land, the 

goal of such substitute price survey is to conduct an independent evaluation for the identification 

of crop and work values in the project area based on current market price. Direct interviews with 
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local people including ones with affected crops and works as well as ones without any affected 

crops and structure s in the project-affected area were conducted. Interviews include the following 

contents:  

- Price that the owner is ready for the sale of their crops/tree and structures 

- Data on the market prices at the time of compensation payment and  

- The provincial People’s Committee issues a price rate of crops and works. 

2.6. Situation on the implementation of land acquisition 

Land clearance started from the beginning of 2013. Inspection and measurement were 

completed in November 2013. The whole compensations and aids for the affected people were 

conducted in December 2013. Consultation was done for all the affected people as well as local 

government of Hung Dao commune (Refer to Appendixes 3&4). All the affected people attended 

community meetings. Table 5 presents the status of resettlement in Hung Dao commune. 

Most acquired land is agricultural one. In the fact, it is not any few transactions of 

agriculture land, therefore, in three recent years, prices of land have almost no fluctuation Thus 

applied price for compensation is acceptable. A replacement cost survey carred out in 2016 to 

review and confirm this issue. 

Table 5: Resettlement work status 

Activities Time 

Community consultation meeting May 2013 

DMS June – October 2013 

Compensation payment December 2013 

Affected people hand over the land for project March 2014 

 

III. DUE DILIGENCE 

3.1. Detailed Measurement Survey (DMS) 

 DMS activities in Hung Dao WTP were carried out in 2013 and, there were 2 compensation 

plans  ( one compensation plan issued dated November 15, 2013 and another issued dated May 

21, 2014). Currently, there is no complaint related to DMS activities here.     

 The process of detailed measurement survey (DMS) has been well done in Hung Dao ward, 

Duong Kinh district . The affected households were informed of the time of DMS and they were 

involved in all steps of DMS and signed DMS minutes. Land measurement was conducted 

through machines by companies and cadastral mapping of localities. The survey results showed 

that 100% of surveyed households confirmed to be involved in the DMS for their properties and 

homeowners signed DMS minutes. 100% of surveyed households confirmed that DMS figures for 

their affected assets are correct. The surveyed households said that DMS results have been 

informed publicly for households.  

 

3.1.1. Impact on land and assets 
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Hung Dao WTP was acquired 73,484.9m2 m2 of land belonging to 53 households and 01 CPC. 

a) Land 

A total 53 households were affected due to permanent land acquisition, in which: 

• Agricultural land. 53 households are affected on 73,484.9m2 of agriculture land, in which 30 

households are severely affected by losing 10% or more of their productive landholdings and 

23 HH is within the marginal impacts; 

• Public land. 01 CPC are affected on 3,713.4 m2  of public land. This includes specialized land 

(irrigation ditches, roads.) 

b) Structures 

• 1 HHs will be affected by partial loss of structures. 

c) Crops and trees 

• 73,484.9m2   affected crops. 

d) Loss of business 

• 0 HH are affected by loss of business. 

e) Vulnerable households 

• 8 out of 53 households are identified as vulnerable households, including those poor 

households (3hhs), preferential treatment policy households (02 hhs), and women headed 

households 03 hhs). All of the affected people belong to the Kinh group; 

3.1.2. Total Paid Cost For Compensation Payment And Assistance  

 At the time of site visit, total 77,198.3 m2 owned by 53 HHs (95.2%) and 3,713.4m2 

(4,8%) managed by Hung Dao ward PC were paid compensation and assistance. Total cost paid 

for completed volume was VND22,258,435,240. Table 6 presents land acquisition and 

compensation value in details. At feasibility study (FS) stage, it was estimated that 64 households 

will be affected by land acquisition but only three (03) of them severely affected  losing more than 

10% of its total landholding), 04 households under vulnerable group and total acquired land is 6.4 

ha of diversified agricultural land (rice, aquaculture, gardens, fruit tree groves). Total estimated 

cost for compensation payment in FS phase is VND15. 301. 859. 788. 

Table 6:Scope of land acquisition 

No. Type of land 

No. of 

affected 

households 

Quantity Compensation 

 

(m2) (VND) 

 I  Public land            -    3,713.4                        -    

     

1  Specialized land (irrigation ditches, roads)   
3,713.4 

                       -    

 II  Agricultural land       53.0  73,484.9     4,404,935,700  

   1  Annual crop land       53.0  73,484.9     4,404,935,700  

http://www.proz.com/kudoz/vietnamese_to_english/other/2558341-gia_%C4%91%C3%ACnh_ch%C3%ADnh_s%C3%A1ch.html#5717864
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No. Type of land 

No. of 

affected 

households 

Quantity Compensation 

 

(m2) (VND) 

III Compensation for structure        1,351,435,900  

IV 
Compensation for crop/tree  

 
816,686,160 

 

 IV  Allowances   

 

   15,631,977,480  

   1  Additional Support Agricultural land prices   

 

        361,137,480 

   2  Land adjacent to land residential   

 

    14,711,940,000 

   3  Allowance for stable life and production   

 

        564,300,000  

4 Allowance for vunerable group    48,000,000 

 Total        53.0  77,198.3     22,258,435,240 

 

3.1.3. Pending cases of HHs  

At this moment of preparation of DDR, there is not any pending case in project area. 

However, vulnerable households has not yet received fully allowance with additional transitional 

assistance in the form of a cash grant equivalent to 30kg of rice per household member for 6 

months in addition to 06 millions/ per household as agreed RP. Thus, a coorective ation plan need 

to be prepared to ensure the entitlement of AHs  

3.2. Socio-economic status of AHs 

 Total 526/53 AHs in project area interviewed by questionnaire sample in May, 2016, in which 

19/52 interviewed person is female, equivalent with 36.5% of the total surveyed households. 

3.2.1. Average land area of the affected households outside the project area  

On average, every affected household uses more than 3,000m2 of agricultural land. There 

are about 13.45% households with 1,500 – 2,500 m2, 56.62% households with 2,500 – 4,500 m2 

and  21.15% households using agricultural land of over 4,500 m2. Whereas, there are only three 

households with less than 1.500 m2 (refer to Table7below). Most of the households obtain the 

certificate of land use rights or possess legal rights to their land.  

 

Table 7: Land area outside project area 

                                                 
6 In period of SES survey, one household worked far from home, thus, consultant team only interviewed 
52/53 AHs.  
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No. of 

affected 

househo

lds (HH) 

Land area outside project area of affected people (m2) 

Commune/T

own 
<1.500 1.500-2.500 2.501-3.500 3.501-4.500 >4.500 

  HH % HH % HH % HH % HH % 

HưngĐạo 52 3  5.77    72  13.46    12  23.08    19  36.54    11  21.15    

Source: Socio-economic Survey 2016  

 

Economic activities of the affected people  

The results of socio-economic survey indicate that despite different economic activities, 

almost a half households (42.3%) have primary sources of income from agriculture, following 

28.8% from trade activities and 15.38% from aquaculture. Whereas, other sources of income 

account for a small proportion. The following table shows sources of income of the affected 

households.  

Table 8:Source of income of the affected people 

 

Comm

une/To

wn 

No. 

of 

hous

ehold

s 

Argricult

ural 

Commercia

l - Retail 
Service 

Hired 

laborers 

Salaried 

workers 

Aquacult

ure 

Civil 

servants 
Others 

  

Hung 

Dao 

 HH  
H

H  
 %   HH   %  HH   %  HH   %  HH   %  

H

H  
 %  HH   %  HH   %  

 52.0     

22.

0    

42.3     15.0     28.8     1.0     1.9     1.0     1.9     1.0     1.9     8.0    15.38     2.0     3.8     2.0     3.8    

Source: Socio-economic Survey 2016  

 

 

Primary sources of income 

Most of the affected households involve agricultural activity and obtain income. Average 

agricultural income of households is not high (about 2.5 – 3.5 million VND/household/month); 

however, it is stable income to sustain the lives of households. Survey data indicate that other 

sources of income such as trade, services, employment, etc. are only additional sources 

contributing to total household income.  

Additional sources of income 
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Most of the affected households in Hung Dao Ward have lived near urban area; therefore, they 

have opportunities to take part-time jobs for companies in Duong KinhDistrict and Hai Phong city. 

Whereas, some households have involved in small trade activities. Survey results have 

recognized 15 households (28.8%) with income from trade – retail activities known as additional 

household income because  female members (wives) trade green vegetables and agricultural 

products in the maket and Hai Phongcity center at the time of non-crop agriculture.  Besides, 

household members work as a worker or employee to get income as their second primary source.  

Income by the affected people 

In the project area, average income of one household is7,479,000 VND/month. 

It is noted that there are sometimes income from commercial services much higher than that from 

agricultural production; however, agricultural income is stable and permanent.   

Table 9:Average Income of household/month according to region 

 

Commune/Town 

AverageIncome of household/month  

Primary sources Additional sources Total of sources 

HưngĐạo 5.206.000     2.273.000  7.479.000  

 

Source: Socio-economic Survey 2016  

Dwelling land ownership 

The surveyed households indicate that household land acquired in the construction area of Hung 

Dao Water Plant is agricultural land. All households possess dwelling land and housing at 

different locations outside the project area. Land acquisition for the construction of water plant 

does not affect their residence and living but partial income due to loss of production land.  

An intensive study shows the impact level on household income due to land acquisition is 

inconsiderable. The area of land acquisition is located near Da Do river, leading to difficult 

cultivation due to unsecured water irrigation system. Moreover, it is situated near the residential 

area of multiple rats and pests, so a part of area is uncultivated or tranferred to other purposes of 

use.  Such project is in accordance with the transfer of use purpose and approved by local 

people.  

Table 10:Dwelling land outside project area 

 

 

Location  

No. of 

survey 

households 

The legal status of the land 

Having certificates 

of land use rights 

Eligible Ineligible 

HH % HH % HH % 

HưngĐạo 52 37 71.15 15 28.85 0 0 
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Source: Socio-economic Survey 2016  

3.2.2. Rate of poor households 

There are three affected households under the poverty line.  National poverty rates 

specified for the 2011-2015 period is less than 400,000 VND/person/month and less than500,000 

VND/person/month for urban areas, respectively. 

All 3 households had received adequate compensation and support to the property and 

crop damage in accordance with compensation and resettlement policy of the Government and 

without any complaints. The project has provided assistance for households at 6,000,000 

vnd/household to mitigate the difficulties and create better conditions for 3 households to stable 

their living. At this time, three households received support above and their life has become more 

stable 

However, a additional transitional assistance in the form of a cash grant equivalent to 30kg 

of rice per household member for 6 months has not yet provded for 08 these households. Thus, a 

corrective action plan need to be prepared. 

  

3.2.3. Ethnic groups 

In the project area, Kinh ethnic group accounts for 100% of population. Results of socio-economic 

survey shows that there have not been any affected people who are ethnic minorities.  

3.2.4. Health, Education and Gender 

Health 

There are a health clinic in Hung Dao commune and health center of Duong Kinh nearby. 

Besides, there have not been any special diseases reported in the project area.  

Education 

There are elementary schools, lower and upper secondary schools in the affected 

commune, Duong Kinh district.  

Most of the householders completed elementary education (46.15%) and lower secondary 

education (34.62). Whereas, there are nine householders with upper secondary education and 

one illiterate householder in Hung Dao commune.  

 

Table 11: Educational of the household head 

Commnu

e 

No. of 

survey 

househh

olds 

Illiteracy 
Under 

Primary 
Primary Secondary High shool Other 

  
H

H 
% HH % HH % HH % HH % HH % 

HưngĐạo  52    1 1.92    0 0 24 46.15     18    34.62     9     17.31    0 0 

Source: Socio-economic Survey 2016  
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3.2.5. Gender 

There are 03 female-headed hh in project area. They are the old and live seperatedly in 

their household. They are not poor households. 

In the fact, there is not any treatment discrimination towards women in the project area. 

Women involve in jobs like men. Furthermore, they must spend a considerable part of time on 

home-making and childcare. 

Table 12 :Allocation of work among family members 

Activities Husban

d 

Wife Both Other 

Family activities 

Money management 10 33 9 0 

Housework 4 37 11 0 

Making major financial decisions (procurement of expensive 

items: house, land, motorcycles, etc.) 

24 16 12 0 

Making decisions about education & career for children 25 14 13 0 

Making decisions about their children's marriage 16 10 26 0 

Economic activities  

Agriculture 4 6 42 3 

Harvest 4 5 43 4 

Kitchen and garden 10 28 14 5 

 

Source: Socio-economic Survey 2016  
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3.3.  Overall assessment of land acquisition, compensation payment, assistance and 

resettlement 

 At the time of preparation of this report (May, 2016), 77,198.3 m2 of affected land (95.2%) 

belonging to 53 households and 3,713.4m2 (4,8%) managed by Hung Dao ward PC have been 

paid compensation payment and assistance. 

3.4. Payment of Compensation And Allowances 

 At the time of site visit, total 77,198.3m2 (100%) were paid compensation and assistance. 

Total cost paid for completed volume was VND22,258,435,240 

3.5. Description of RCS Implementation 

 The results of survey carried out by the Consultant showed that in Duong Kinh, there are few 

transactions of agriculture land, therefore, in five recent years, prices of land have almost no 

fluctuation.  

 Based on revised rates, the assessment of payment for compensation and allowances is as 

follows: 

a) Payment of compensation for land. Compensation for agricultural land are based on rates 

established in 2011 and 2012, is assessed equivalent to replacement cost and hence in 

compliance with provisions of policies. 

b) Compensation for Structures. Compensation payment for partial loss of structures on land 

(1hhs), repair allowance already paid and for loss of structure on land (1hhs). Therefore, it 

is assessed in compliance with the policies in the RP. 

c) Trees and crops. Compensation for trees and crops is assessed equivalent to market 

rates and hence in compliance with provisions of policies. 

d) Allowances. Subsistence allowances for 6 months to the hhs affected by 10% or more of 

loss of agricultural land have been paid. 23 hhs affected by loss of less than 10% of 

agricultural land have received additional allowance of 20% of land price. The payment of 

all other allowances (Allowance for additional Support Agricultural land prices; allowance 

for land adjacent to land residential; allowance for stable life and production and allowance 

for vulnerable hhs) was assessed in compliance with the policies. Vulnerable hhs identified 

by the project authorities have not yet received fully allowances as per the policy defined 

in agreed draft RP.  Thus, a corrective action plan need to be prepared. 

 

Development of Resettlement Site 

There is no relocating households, thus, it is not necessary to develop a resettlement site 

3.6. Income Restoration Program 

 Hung Dao is a peri-urban Ward; therefore, most of the affected households in Hung Dao 

Ward get income from different sources because they have done other jobs such as home-based 

business services, market-based purchase and sale, employment for companies and plants in 

Duong Kinh district and Hai Phong city. Households’ income does not only depend on agricultural 

production. Because of diverse income structure, land acquisition for the construction of plant has 

not affected their life and income considerably.  

The households affected by the project are at the mild level of impact except for 30 

seriously affected households with a loss of more than 10% of production land. The research 
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indicates that 30 seriously affected households have other sources of income and therefore the 

project’s impact on their income is inconsiderable.  

Besides, there are jobs available in the area, thus, it is advantageous for  AHs to find out a 

new job. The results of community consulation meeting present that AHs prefer to receive the 

allowance in cash and find out job by themselves, they do not want to participate in free two 

month job training organized by local authority, because it is not effective.  

Thereby, it is not necessary to implement a separate program on livelihood recovery. 

During the compensation and land clearance, the Center for Land Development of Duong Kinh 

district has offered aids for occupational transfer and employment generation for households with 

the loss of production land as a livelihood aid for the affected people.  

Socio economic survey for 30 seriously affected households was implemented in May, 2016. The 

result present that these households took part in other activities to generate income. Some 

households change from agricultural production to husbandary (breeding duck, buffaloes). Some 

others use compensation payment to open small business at their home and others buy a car to 

become a driver. In general, their lifie is restored and it is evaluated as better than their pre-

project implementation (Refer to Appendix 8)    

3.7. Satisfaction level of compensation 

 

An assessment study is conducted through interviews with the affected households and 

residents living near the construction location of Hung Dao Water Plant (including the affected and 

non-affected households), 01 household with the affected house to confirm the appropriateness of 

compensations for the affected households. Responses from the interviewees affirm that 

compensations for land clearance have been conducted in a transparent manner. Compensations 

and aids are fully enforced. Compensation values consist of land, architectural items, crops and 

other aids.  

The satisfaction towards compensation is from not only the affected people but also 

interviews with local governments and social organizations to confirm that all the affected people 

are satisfied with compensations for their works and crops on land (Refer to Annex 4, the minute 

of community consultation meeting). 

3.8.  Grievance 

A four-stage procedure for redress of grievances : 

(i) Stage 1. Complaints of DPs on any aspect of the LAR process and/or RP shall in 

the first instance be lodged verbally or in written form with the Hung Dao Commune 

People’s Committee (CPC). The complaint can be discussed in an informal 

meeting with the DP and the Commune chairperson, or, on his/her behalf, an 

official of the CPC. It will be the responsibility of the CPC to resolve the issue within 

15 days from the date the complaint was lodged.  

(ii) Stage 2. If no understanding or amicable solution is reached or if the DP receives 

no response from the CPC within 15 days of registering the complaint, he/she can 

appeal to the Duong Kinh District Resettlement Committee (DRC) of the 

Component. The DP must lodge the complaint within one month of registering the 

original complaint and must produce documents, which support his/her claim. The 

DRC will provide the decision within one month of the registered claim.  
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(iii) Stage 3. If the DP is not satisfied with the decision of or in the absence of any 

response by the DRC, the DP can appeal to the Provincial People’s Committee. 

The PPC, together with PMU, will provide a decision on the claim within 30 days 

from the day it is received by the PPC.   

(iv)  Stage 4. If the DP is still not satisfied with the decision of or in the absence of any 

response by the HPWSCo PMU within the stipulated time, the DP, as his/her last 

resort, may submit his/her case to the local court. DPs will be provided with free 

legal representation in case any complaints are lodged in court. Grievance redress 

mechanism should not impede access to the country's judicial or administrative 

remedies. It is not the last resort but any time the AP can access the judicial 

system. 

 DPs are exempted from all taxes, administrative and legal fees incurred through grievance 

redress procedures. 

 Information on the 4 stage project grivance redress mechanism disclosure in community 

consultation meeting in stage of RP preparation.     

 The grievance redress mechanism was carried out in compliance with procedures specified in 

the RP. In process of compensation implementation, in order to ensure progress rate, Hai Phong 

water company, Centre for Land Development, Hung Dao ward authority set up a standing board 

to solve promptly compaints of AHs ( if any). In the fact, the complaints of AHs solved completedly 

and effectively at stage 1. At the montoring time, there is not any complaint.  

 

3.9. Public consultation 

 The disclosure of information and public consultation were conducted correspondingly during 

the project implementation phase in order to disclose and introduce the Project for AHs, 

community in the project communes. AHs are informed in detail of implementation plan of 

resettlement activities, including the minutes of DMS and approved compensation plan. All 

documents are publicly disclosed for AHs.    

 Public consultation was carried out as requested to provide project data and entitlements of 

AHs. According to evaluation survey results during the field trip of the Consultant Team in 

May/2016, 98% of households responded that they were well-informed and understood about the 

project as well as the plan of resettlement activities in the district and were fully satisfied with 

disclosure of information about the project. 

Community consultation meetings are conducted during the compensation and land 

clearance. The first meeting is held in stage of RP preparation (March 3- to March 8, 2011). The 

second meeting takes place in in December, 2011). Whereas, the third meeting is conducted in 

stage of DDR preparation (May 11-12, 2016). Centre of Duong Kinh district land fund 

development organized a community consultation meetings in May, 2013 prioir to the DMS to 

inform AHs the project information and Hai Phong PMU, stake holder invited to take part in. This 

munite of  consultation meeting kept by LFDC.  

 

a. Information disclosure and public consultation in the process of RAP preparation  

 The information disclosure and public consultation have been conducted correspondingly 

throughout the project implementation phase in order to disclose and introduce the Project for 
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AHs and communities in the project communes. AHs are informed in detail of I;mplementation 

plan of resettlement activities, including: (i) public consultation contents in relation to works, 

implementation plan, site clearance plan and construction plan, (ii) detailed measurement survey 

(DMS), (iii) official and legal list of affected persons and their entitlements, (iv) compensation 

volume and rate, (v) compensation payment plan and other allowances, and (vi) other issues such 

as income restoration program for AHs, grievance redress mechanism, monitoring and evaluation.  

 For Hung Dao WTP Project, the information disclosure and public consultations have been 

carried out throughout the preparatory phase (stage of RP preparation in 2011) to the 

implementation phase of compensation and resettlement to ensure that affected households and 

stakeholders are timely informed of land acquisition, compensation and resettlement as well as 

opportunities to participate and express their wishes and concerns related to resettlement 

activities. According to evaluation survey results during the field trip of the Consultant Team in 

May/2016, most households responded that they are well-informed and understand about the 

project as well as the plan of resettlement activities in the district and are fully satisfied with the 

disclosure of information about the project. 

b. Informationdisclosure and public consultation in the process of DDR preparation 

 As stated previously, at the time of preparing this DDR, all affected households have been 

paid compensation and assistance. Results of discussions with stakeholders in the process of 

information disclosure and public consultation carried out in May/2016 showed that Duong 

KinhCompensation and resettlement board and the stakeholders implemented fully steps such as 

disclosure of information about the project, compensation and assistance policies, consultation 

with affected households about activities related to land acquisition, construction and mitigation 

measures. However, in order to further strengthen information about the project as well as 

additional policies according to agreed provisions of the Project. These households will continue 

to be involved, consulted and disclosed of information in the process of preparing this DDR in 

May/2016. Table 13 below describes information about consultation meetings (Refer the list of 

participants and photos of consultation meetings are shown in Appendixes 3&4).  

 

Table 13:  Times, locations and number of participants in consultation meetings 

Consultation 

activities 
Locations 

Date of 

consultation 
Main issues of consultation meetings 

Community 

meeting 

Vong Hai 

culture 

housing 

May 11st and 

12nd, 2016 

 

• Overview on implementation status site clearance of 

Hung Dao WTP  Project  

• Compensation policy and entitlements of AHs. 

• Grievance and grievance redress mechanism. 

• Inquiries and proposals from community for livelihood 

restoration program. 



 

 31 05 

 The methods used in public consultation include meetings, interviews with individuals and 

focus group discussions. Local people in affected villages are willing to discuss and share 

information. The women and the youth are invited and encouraged to contribute their ideas 

 

3.10. Monitoring 

 The implementation of compensation activities are monitored regularly to ensure that it is 

implemented as planned and that mitigating measures designed to address the project’s adverse 

social impacts are adequate and effective.  

 PMU are responsible for internal monitoring, overseeing the formation, function, and activities 

of resettlement. The PMU regularly submits monthly progress reports to the ADB. 

3.11. Compliance assessment 

The survey result present that the implementation of compensation, allowances and 

assistance and resettlement is basically in accordance with agreed draft RP. However, a 

additional transitional assistance in the form of a cash grant equivalent to 30kg of rice per 

household member for 6 months has not yet provded for 08 vunerable households. Thus, a 

corrective action plan need to be prepared. 



 

IV. PROJECT ORGANIZATION AND IMPLEMENTATION 

4.1. Hai Phong Water Joint Stock Company (Hai Phong Water) 

Hai Phong Water Joint Stock Companyis the agency implementing Hung Dao water supply 

project under the management of the People’s Committee of Hai Phong city.  

Responsibilities ofHai Phong Water:  

- Work as a focal point of contact and collaboration to implement project activities and 

consultants and local governments;  

- Participate as a member of the district-level Council for Compensation and Resettlement; 

- Establish PDP database suitable for the project; 

- Monitor payments and compensations for the affected households;  

- Frequently contact Center for Land Fund Development (LFDC) related to the list of PDP, 

payment and compensation as well as claim handling; 

- Make and submit progress reports to the provincial People’s Committee, Supervision 

Consultants and ADB on construction and resettlement plan;  

- Support the settlement of claims of the affected households; 

4.2. Center for Land Fund Development of Duong Kinh district 

The Center for Land Fund Development of Duong Kinh district undertakes land clearance. 

HPWSCo is directly irresponsible for conducting land clearance for Hung Dao water supply 

project.  

LFDC of Duong Kinh district is assigned to directly work with HPWSCo to conduct land 

clearance and resettlement with the concerned agencies and units.The Center for Land 

Development will monitor the detailed survey and establish database on the affected 

households, impact on assets and livelihoods as well as compensations, aids and allowances. 

For such project, LFDCwill undertake the following tasks: 

- Issue a notice on land acquisition when the project has been officially approved;  

- Notify the affected households of the procedure of detailed survey;  

- Conduct detailed survey;  

- Make database on the affected households;  

- Make a scheme for compensation and resettlement under the contents of Resettlement 

Plan;  

- Inform the affected people of proposed compensations and explain their rights and 

benefits based on project policies and interprete how to calculate those compensations;  

- If the affected people agree with the proposal for compensations, make payment and notify 

the affected people of the date of payment; 



 

 33 05 

- Invalidate the payment of compensations. Copies of documents are provided for 

consultants and independent agencies to serve supervision and make reports;  

- Consider claims in consultation with the concerned parties and households. Submit 

proposals for claim handling to the appropriate authorities. 

4.3. People’s Committee of Hai Phong city 

The People’s Committee of Hai Phong city is responsible for managing land clearance under 

administrative authority. 

4.4. People’s Committee of Duong Kinh district 

The People’s Committee of Duong Kinh district is responsible and collaborates with the Center 

for Land Development of Duong Kinh district to plan and conduct land clearance for water supply 

project area.  

4.5. Communal People’s Committee 

The People’s Committee of Hung Dao Ward supports the district-level government of land 

clearance. Receive and handle problems and claims of the affected people, issue documents 

and invitation letters under the regulated authority.  Hung Dao Ward has taken part in planning 

and implementation of land clearance during project implementation.  

V. LEGAL POLICY AND RESETTLEMENT  

The Center for Land Development of Duong Kinh district complies with regulations of the 

Government of Vietnam on resettlement (Decree No. 84/CP, Decree No. 197/CP, Decree No. 

69/CP) and Decision No. 130/2010/QD-UBND dated 22/01/2010 by Hai Phong city on 

compensations and aids for land acquisition; Decision No.1263/2010/QD-UBND dated 

30/07/2010 by Hai Phong city on the amendment of several articles of Decision No. 

130/2010/QD-UBND; Decision No. 2300 dated 28/12/2012 by Hai Phong city on Hai Phong’s 

land price 2013; The Hai Phong City People’s Committee Decision No 1263/2010/QD-UBND 

dated 30/7/2010 on land use planning, land price, land acquisition, compensation, assistance, 

and resettlement in accordance with Decree 69/2009. 

ADB's policy on involuntary resettlement (as per the ADB Safeguard Policy Statement, 2009) 

Table14: Comparison of the resettlement policies applied to the project with project 

policies 

The types 

of losses 

ADB policies The policies applied in the 

project area 

The gap between ADB 

policies and applied 

policies  

Agricultural land 
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The types 

of losses 

ADB policies The policies applied in the 

project area 

The gap between ADB 

policies and applied 

policies  

 

Agricultural 

land 

Compensation by equivalent land 

for land or compensation by cash 

at replacement price, which 

means that the method of 

valuation of land for compensation 

according to the market value at 

the time of compensation 

implementation 

Compensation by cash 

according to the 

compensation price of HPPC 

for affected land (Decision 

No. 130/2010) 

Price compensation and 

support for affected people 

is higher than market prices 

and it was consulted with 

the affectedpeople 

Worksand crops 

Main 

affected 

works  

Compensation at replacement 

price according to the current 

market value in cash, it has not 

deduct depreciation or material 

advantage 

Compensation by cash 

according to the 

compensation  price of  

HPPC for affected works and 

people (Decision No 

1240/2008, Decision No. 

130/2010 and Letter No. 

8709/2012) 

Price compensation 

received by AP were 

multiplied by the coefficient 

increase and consistent 

with market prices. 

Crops 

Compensation is based on the 

type and age of the trees which 

was determined when 

consultation with affected people 

Compensation by cash 

according to compensation 

price issued by HPPC for 

plants and crops (Decision 

No. 130/2010) 

Compensate price received 

by affected people 

consistent with the market 

price and it was consulted 

with the affected people 

 

The project resettlement policy principles as per the agreed draft RP, as follow: 

The principles and policies were used in the planning, updating and implementation of the 
resettlement plans, especially for addressing adverse social impacts. The overall objective of the 
compensation and entitlement policy of the project is to ensure that all people affected by the 
project are able to maintain and, preferably, improve their pre-project living standards and 
income-earning capacity through compensation for the loss of physical and non-physical assets 
and, as required, other assistance and rehabilitation measures. 

The Vietnamese legislation governing resettlement, compensation and rehabilitation of affected 
households and the ADB’s SPS (2009) Policy on Involuntary Resettlement have been adapted 
for the preparation of the Hai Phong Water Supply Project. Wherever a gap exists between the 
ADB’s SPS (2009) Policy on Involuntary Resettlement and Vietnamese law, the policies adopted 
for the project take precedence. 
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Project Principles 

In pursuit of the above resettlement objectives, the following principles are adopted: 

(i) Screen the project early on to identify past, present, and future involuntary resettlement 
impacts and risks. Determine the scope of resettlement planning through a survey and/or 
census of displaced persons, including a gender analysis, specifically related to 
resettlement impacts and risks.  

(ii) Carry out meaningful consultations with affected persons, host communities, and 
concerned nongovernment organizations. Inform all displaced persons of their 
entitlements and resettlement options. Ensure their participation in planning, 
implementation, and monitoring and evaluation of resettlement programs. Pay particular 
attention to the needs of vulnerable groups, especially those below the poverty line, the 
landless, the elderly, women and children, and Indigenous Peoples, and those without 
legal title to land, and ensure their participation in consultations. Establish a grievance 
redress mechanism to receive and facilitate resolution of the affected persons’ concerns. 
Support the social and cultural institutions of displaced persons and their host population. 
Where involuntary resettlement impacts and risks are highly complex and sensitive, 
compensation and resettlement decisions should be preceded by a social preparation 
phase.  

(iii) Improve, or at least restore, the livelihoods of all displaced persons through (i) land-
based resettlement strategies when affected livelihoods are land based where possible 
or cash compensation at replacement value for land when the loss of land does not 
undermine livelihoods, (ii) prompt replacement of assets with  access to assets of equal 
or higher value, (iii) prompt compensation at full replacement cost for assets that cannot 
be restored, and (iv) additional revenues and services through benefit sharing schemes 
where possible.  

(iv) Provide physically and economically displaced persons with needed assistance, 
including the following: (i) if there is relocation, secured tenure to relocation land, better 
housing at resettlement sites with comparable access to employment and production 
opportunities, integration of resettled persons economically and socially into their host 
communities, and extension of project benefits to host communities; (ii) transitional 
support and development assistance, such as land development, credit facilities, training, 
or employment opportunities; and (iii) civic infrastructure and community services, as 
required.   

(v) Improve the standards of living of the displaced poor and other vulnerable groups, 
including women, to at least national minimum standards. In rural areas provide them 
with legal and affordable access to land and resources, and in urban areas provide them 
with appropriate income sources and legal and affordable access to adequate housing.   

(vi) Develop procedures in a transparent, consistent, and equitable manner if land acquisition 
is through negotiated settlement to ensure that those people who enter into negotiated 
settlements will maintain the same or better income and livelihood status.   

(vii) Ensure that displaced persons without titles to land or any recognizable legal rights to 
land are eligible for resettlement assistance and compensation for loss of non-land 
assets.  

(viii)  Prepare a resettlement plan elaborating on displaced persons’ entitlements, the 
income and livelihood restoration strategy, institutional arrangements, monitoring and 
reporting framework, budget, and time-bound implementation schedule.   

(ix) Disclose a draft resettlement plan, including documentation of the consultation process in 
a timely manner, before project appraisal, in an accessible place and a form and 
language(s) understandable to affected persons and other stakeholders. Disclose the 
final resettlement plan and its updates to affected persons and other stakeholders.   
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(x) Conceive and execute involuntary resettlement as part of a development project or 
program. Include the full costs of resettlement in the presentation of project’s costs and 
benefits. For a project with significant involuntary resettlement impacts, consider 
implementing the involuntary resettlement component of the project as a stand-alone 
operation.    

(xi)  Pay compensation and provide other resettlement entitlements before physical or 
economic displacement. Implement the resettlement plan under close supervision 
throughout project implementation.  

(xii) Monitor and assess resettlement outcomes, their impacts on the standards of living of 
displaced persons, and whether the objectives of the resettlement plan have been 
achieved by taking into account the baseline conditions and the results of resettlement 
monitoring. Disclose monitoring reports.  

Eligibility Policy. All DPs who are identified in the project-impacted areas by the cut-off date will 
be entitled to compensation for their affected assets and rehabilitation measures sufficient to 
assist them to improve or at least maintain their pre-project living standards and income-earning 
capacity. The cut-off date will be the final day of the census and DMS. Those who encroach into 
the Component area after the cut-off date will not be entitled to compensation or any other 
assistance. They will be given sufficient advance notice to vacate premises and dismantle 
affected structures prior to project implementation.  

  

VI. CONCLUSIONS AND RECOMMENDATIONS 

Based on research results; information provided by local governments; interviews with the 

concerned parties; HPWSCo representatives, Center for Land Development, local governments 

and affected households as well as field observation, conclusions of the Assessment Report are 

summarized as follows: 

(i) Hung Dao Water Supply Project has an inconsiderable impact on the affected 

people; compensations for damages and aids are conducted for the affected 

people to restore their socio-economic establishments. 

(ii) Compensation and land clearance were completed by the Center for Land 

Development of Duong Kinh district in December 2013; 

(iii) The scheme of compensation enforced by the Center for Land Development of 

Duong Kinh district has complied with the regulations of governmental compensation 

and resettlement policy as well as rights and benefits for the affected people under 

the regulations of Vietnam legislation and the project’s resettlement policy;  

(iv) The affected households have received compensations, aids and handed over their 

land to the project;  

(v) Survey result presents that AHs do not want to participate in training activities, thus, 

they receive assistance in cash as per the entitlement matrix in the agreed draft RP 

and find out another job by themselves.. Compensations and aids have ensured full 

rights and benefits so that the affected people can re-invest, recover livelihood and 

income. 
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(vi) The project has offered aids for the poor, supported the stability of their lives and 

production for seriously affected households. Propose special aids for the vulnerable 

househouse group under the regulations of agreed draft RP;   

(vii) No opinions or claims related to land clearance sent to HPWSCo, Center for Land 

Development of Duong Kinh district and People’s Committee of Hung Dao 

commune;  

(viii) Livelihoods of the affected households have been completely recovered. 

(ix) HPWSCo has received and archived legal documents and handing-over minutes 

from the Center for Land Development of Duong Kinh district and the affected 

people. 

(x) Review and evaluation are conducted in May 2016, confirming that compensation 

and resettlement for Hung Dao Water Supply Plant project have basically complied 

with laws/regulations of the Government and ADB’s resettlement policy SPS 2009 

and agreed draft RP. 

 

The major pending non-compliance issue is that 08 vulnerable households has not yet received 

fully allowance with additional transitional assistance in the form of a cash grant equivalent to 

30kg of rice per household member for 6 months in addition to 06 millions/ per household as 

agreed RP. These is  shown in the table below together with recommended corrective action 

plan. 
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Table 15  Recommended Corrective Action Plan 

No. Issues Action Responsible 

agencies 

Time framework 

1 For 08 vunerable 

households have 

not yet received 

fully allowance as 

agreed RP  

 

A additional 

transitional 

assistance in the 

form of a cash grant 

equivalent to 30kg 

of rice per 

household member 

for 6 months 

 

Hai Phong PPC; 

Duong Kinh DPC. 

Duong Kinh LFDC 

and Hai Phong PMU 

Completed by 

Quarter 3, 2017. 
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Appendix 2:  Replacement cost survey (RCS) 

Introduction of RCS 

A replacement cost survey (RCS) had been conducted by a resettlement Consultant to collect 

necessary information to assess whether or not compensation for affected land and non-land 

assets was done at replacement cost.. Members of the survey team had carried out a number of 

interviews to staff of Hai Phong PPC, Duong Kinh DPCs, affected PCs, and, 20 affected people 

and not affected people were interviewed.  

Objective of this RCS survey is to check whether or not compensation that was already 

paid was at replacement cost. All acquired land was agricultural land and in the fact, there are few 

transactions of land in five recent years, prices of agricultural land have almost no fluctuation. 

Thus, compensation price unit applied for Hung Dao WTP is acceptable. Besides,compensation 

cost plus with allowances ensure AHs’ life same and better than project implementation.  It was 

confirmed through a updated social economic survey. 

   

Replacement cost is the amount that is needed to replace an affected asset without deductions 

for taxes, and/or costs of transaction as follows:  

 

a. Productive land (agricultural, fishpond, garden, forest) based on market prices that 

reflect recent land sales, and in the absence of such recent sales, based on productive 

value.  

b. Standing crops equivalent current market value of the crop at the time of compensation;  

c. Perennial crops and trees, cash compensation equivalent to current market value given 

the type, age and productive value (future production) at the time of compensation. 

Methods of replacement price Survey  

Objectives 

The purpose of the replacement survey is to determine replacement prices for land, assets, 

standing crops and perennial/cash crops and works affected by the project to ensure the affected 

people by the project are compensated according to current market price. It is necessary in order 

to comply with the compensation policy framework of the project at replacement cost based on 

current market price and to meet one of the following principles of the project (a) no household is 

poverty by this project (b) the affected people by this project can still maintain, if not improve, their 

living conditions as before implementing the project. 

The replacement price shall be equivalent or higher than current market price. 

Approaches 

The evaluation of substitute costs was conducted based on information collected from researches 

and field surveys including investigation and collection of data from the people living in the 

affected areas with affected and non-affected people.  

Office-based research will focus on concerned publications, documents issued by provincial and 

district-level governmental agencies. However, such documents are considered as an assistance. 

The survey towards the collection of suitable substitute price for affected assets is market 

evidence and fundamental factors as a basis for building substitute prices. The survey with the 
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people living in the affected area including the affected and non-affected assets will provide 

information and reliable data for assessment.  

Information collection 

Information is collected via direct interviews with owners of land, works and crops.  

For crops:local people planted trees for wood.  

Interviews were conducted with local people (affected and non-affected), owners of locally similar 

trees for wood). Interviews included price rate that the owner is ready for sale or purchase of 

trees. 

The goals of such assessment are to determine whether the province’s issued price is eligible for 

the affected people to re-build their affected works. The inspection of compensation price for the 

affected works is based on the principle of substitute price. Information as a basis for evaluation is 

primarily collected from direct interviews with the concerned parties including work owners (the 

people with affected and non-affected works by construction of WTP). 

The following table presents the results of replacement price survey 

Table 16: Comparison of the replacement price with the unit price of HPPC 

No. Items Unit 
Price issued by 

HPPC (VND) 

Replacement price 

 (VND) 

Compensation 

price (VND) 

A Land 

3 Agricultural land m2 66,000 70,000-75,000 79,200 

B Architectural works 

1 House level 4  m2 1.891.000 1.600.0001.800.000 1.891.000 

2 temporary home m2 538.000-889.200 450.000-500.000 538.000-889.200 

3 Underground water tank m3 1.089.000 700.000-1.000.000 1.089.000 

4 Wells m 1.400.000 1.200.000-1.400.000 1.400.000 

5 Temporary works m2 449.000-495.000 450.000-480.000 449.000-495.000 

C Trees and crops 

1 Jackfruit, mango tree 100.000- 600.000 100.000- 500.000 100.000- 600.000 

2 Grapefruit, lemon, 

tangerine 

tree 
200.000-300.000 100.000-300.000 200.000-300.000 

3 Eucalyptus / Acacia tree 15.000-120.000 5.000-120.000 15.000-120.000 

4 Banana, Papaya tree 40,000-100,000 10,000-100,000 40,000-100,000 
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5 rice, vegetables m2 5,000-7,000 4,000-7,000 5,000-7,000 

6 bonsai tree 50,000-100,000 30,000-100,000 50,000-100,000 

7 Flower m2 100,000-200,000 50,000-200,000 100,000-200,000 

 

- House level 4 is the only one storey house with a solid structure (often by bricks) 

- Temporary work is made from the leaves and pits like bamboo and it is required to periodic 

replacement. 

Crops 

The group of survey interviewed local people and governments. It is the fact that the 

compensation for crops is in accordance with actual situation and even some crops with their 

price 1.1 – 1.3 times higher than the issued price of the People’s Committee of Hai Phong city. 

Building materials 

Compensation for building materials reflects substitute price at the time of compensation 

payment. However, at the time of survey, prices of some building materials such as cement, brick, 

sand, rock and worker wage are similar in comparison with the time of compensation payment. 

Issued price of the provincial People’s Committee and market price of building materials are 

identical. Therefore, the affected people are satisfied with compensations from the Center for 

Land Fund Development.   
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Appendix 3: List of participtants and pictures at consultant meeting in March, 2011 

Summary minutes of foucs group discussion for AHs of Hai Phong water  supply project. ( from March 3 to 

March 11, 2011) 

There were 04 focus group with about 10 people in each group, including : );,  Female only group ( March 

2); General group ( March 3) and Vulnerable group (poor)  ( March 4); village leader ( March 7),  

I. PARTICIPANTS 

Representative of Hung Dao Ward 

1. Mr. Tran Mai Anh – Deputy Chairman of CPC. 

2. Mr. Trinh Van Hai – CPC staff. 

3. Mr Do Van Chu - CPC staff. 

Representative of Client (PMU Haiphong) 

1. Mr. Nguyen Van Duc  - Deputy Director of PMU 

2. Mrs. Pham Thi Thanh Thao – PMU ‘s staff. 

3. Mrs. Pham Thuy Linh – PMU’s staff. 

 

Below is summary of their views in focus groups: 

 

- AHs want to receive compensation at cash and propose to develop a acceptable compensation price 

unit; 

- AHs support project implementation because project’s objective is to build a water supply plant. Local 

people will be connect with fresh clean. They consider community health; 

- The children of AHs are workers in industrial area with stable wages. Agricultural production is not main 

income of their household. The agricultural production only aims to provide healthy product for their family. 

Thus, they prefer to receice compensation at cash and do not want to take part in job training activities.  

- Local people want to take part in simple work in construction stage to improve their income; 

- Local people propose to free connect with water supply plant.  

 

 

 

 

 

 

 

 

 



 

 44 05 

The list of participation in focus group discussion for woman  
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The list of participation in focus group discussion for AHs 
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The list of participation in focus group discussion for vunerable group 
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Some picute at focus group discussion in 2011 
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Appendix 4: List of participtants at consultant meeting in May, 2016 

 

No. List of people Organization Position 

1 Tran Viet Cuong Hai Phong Water Director of PMU 

2 Nguyen Van Duc Hai Phong Water Deputy Director of PMU 

3 Pham Quang Huy Hai Phong Water Staff 

4 Pham Thanh Thao Hai Phong Water Staff 

5 Tran Thanh Bac Duong Kinh District Land Fund 

Development Center 

Deputy Director 

6 Dương Việt Hoài Duong Kinh District Land Fund 

Development Center 

Staff  

7 Trinh Van Hai Hung Dao Ward Vice Chairman   

8 Dao Ngoc Khoat Hung Dao Ward Chairman, Fatherland Front 

9 Nguyen Van Duy Hung Dao Ward Land survey official 

10 Dong Bac Hiep Hung Dao Ward Secretary of Youth Union 

11 Hoang Thi Nui Hung Dao Ward Chairman, Women’s Union 

12 Do Tuan Ky Hung Dao Ward The head of a cooperative 

13 Tran Tri Dung Hung Dao Ward Farmer’s Union 

14 Hoang Thi Vuong Hung Dao Ward Representative of household 

15 Do Van Anh Hung Dao Ward Representative of household 
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Appendix5: Minutes of meeting 

Summary minutes of the community meetings. 

REHABILITATING & UPGRADING PROJECT OF  

HAIPHONG WATER SUPPLY SYSTEM (STAGE II) 

 

Water Treatment Plant at Hung Dao Commune, Duong Kinh District 

Minutes of the meeting on the water treatment plant and resettlement policy 

applied to affected people 

12/05/2015 

I. PARTICIPANTS 

Representative of Duong Kinh District Land Fund Development Center 

1. Mr. Tran Thanh Bac – Deputy Director. 

2. Mr. Duong Viet Hoai – Specialist. 

Representative of Hung Dao Ward 

1. Mr. Trinh Van Hai - Vice Chairman. 

2. Mr. Nguyen Van Duy - Land survey official. 

Representative of Client (PMU Haiphong) 

1. Mr. Nguyen Van Duc  - Deputy Director of PMU 

2. Mrs. Pham Thi Thanh Thao – PMU ‘s staff. 

3. Mrs. Pham Thuy Linh – PMU’s staff. 

 

Representative of Consultant 

1. Mr. Nguyen Xuan Nhan - Resettlement Specialist 

2. Mr. Nguyen Van Manh- Resettlement Specialist 

 

Representative of Governmental institutions and organization at Hung Dao Ward including: 

 

Dao Ngoc Khoat Hung Dao Ward Chairman, Fatherland Front 

Dong Bac Hiep Hung Dao Ward Secretary of Youth Union 

Hoang Thi Nui Hung Dao Ward Chairman, Women’s Union 

Do Tuan Ky Hung Dao Ward The head of a cooperative 

Tran Tri Dung Hung Dao Ward Farmer’s Union 
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Hoang Thi Vuong Hung Dao Ward Representative of household 

Do Van Anh Hung Dao Ward Representative of household 

 

II. CONSULTATION MEETING CONTENTS: 

1. Representative of Client provided the following information: 

• Scope of the project and construction of water treatment plant Sub –Project in Duong Kinh District, 

Haiphong city. 

• Impact of land acquisition; 

• Measures to minimize the impact of land acquisition and property on land; 

• Policy on compensation, support and resettlement of the project; 

• The implementation plan (plan for mitigation measures, construction plans, plans for compensation, 

support and resettlement, income restoration plan); 

• Addresing complaint Mechanism. 

 

2. Representative of Client provided the following documents: 

 

- Project Background Sheet; 

- Decision on compensation policy in Hai Phong and compensation unit price for land, structures, 

trees and crops in Haiphong. 

- Documents of the Government relating to the compensation. 

 

III. RESULT: 

 

3.1. Comments on the construction of water treatment plant. 

- The commune leaders, representatives of local organizations agreed to invest and project 

design. During the design process, Design Consultant consulted with local government and 

local people. 

 

3.2. Comments on the land acquisition impact: 

- At the meeting, Consultant presented Detailed Measurement Survey (DMS) and coefficients for 

compensation prices of land and property on the land, the compensation method is applied and 

ensure the rights of affected persons. 

- Detailed Measurement Survey (DMS) Result was posted publicly to the affected households. 

 

3.3. Comments on policies and measures to minimize the impact of land acquisition and property on land. 

- The mitigation measures are addressed in the project design through consultations with people. 
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3.4. Comment on compensation, support and resettlement policies: 

3.4.1. Eligibility of property 

- To ensure that all affected households will receive their compensation by cash for land and 

property on land. 

- During construction, if any impact arises, statistics and compensation must be fully 

implemented. 

3.4.2. The compensation unit price for land and property on land:    

- Leaders of the communes/wards and participants said that the compensation was based on the 

new unit prices applied in 2013 and 2014. 

3.4.3. The types of assistance and support:  

- The support policies shall comply with the general provisions of Haiphong People's Committee 

and project policy. The level of support is appropriate and to ensure objectivity and fairness. 

3.4.4. Resettlement plan and support plans for resettlement:    

- To recommend alternate resettlement in the residential area of the ward which is suitable with 

production conditions and livelihoods of households. 

-  PMU should notify the specific work plan for clearance aims to help people to be able to hand 

over the land as schedule, especially for households whose houses were affected so that they 

may be stable soon. 

3.4.5. The earnings recovery operations:     

- The project does not cause serious impact on the lives and incomes of households. 

- Support policy of the project, stability support and support for vulnerable groups to ensure that 

the living conditions of the affected households wil not negatively affected during the project 

implementation. 

- Local people do not want to take part in job training, they prefer to receive allowance in cash to 

find out job by themselves 

 

3.5. Comments on compensation, support and resettlement, income restoration plan and land 

acquisition: 

- Leaders of the Ward and representatives of organizations agreed with the implementation plan 

of compensation, support and resettlement of the project. 

3.6. Comments on the mechanism for resolving complaints. 

- All participants agreed with the implementation of complaint resolution mechanism for resolving 

complaints. 

 

The meeting closed at 16.30h on the same day. Representatives of Ward People's Committee, 

representatives of organizations and participants attending the meeting, read and agreed to the contents of 

the consultation meeting minutes and sign as belows. 
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Representative of 

Commune’s People 

Committee 

(Signed) 

Representative of organization (signed) 

- Vietnamese Fatherland Front: …………………..…………………. 

- Women’s Union….….………………..……………………………… 

- Farmer’s Union ……………………………………………………… 

- Affected household………………………………………………… 

 ………………………………………………………………………… 

…………………………………………………………………………… 

Representative of 

residential area: 

(Signed) 

…………………………………………………………………………… 

………………………………………………………………………… 

 

Representative of Client 

(Signed) 

Representative of Consultant 

(Signed) 
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Appendix 6: Pictures at community consultation meeting 
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Appendix 7: Sample of household questionnaires 
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Appendix 8: Status of life of seriourly AHs after receiving compensation payment 
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