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PROJECT BACKGROUND

Overview

Hai Phong is one of five cities directly under the Central Government, the third
largest city in Vietnam. Haiphong is located in the South of the Red River Delta, in
the triangle's coastal basin of the Red River in northern Vietnam, contiguous to with
Gulf of Tonkin. The distance from Hai Phong to Hanoi is 120km.

Haiphong Water Supply Project Stage II utilizing ADB loan to upgrade water supply
systems for daily demand and production of the inner districts and: Do Son, An
Duong, Thuy Nguyen, Nui Doi area of Kien Thuy in Haiphong city.

The project consists of 4 components as follows:

Upgrading and construction of Do Son water supply system: Construction of Hung
Dao WTP 25.000m3/day; Rehabilitating/ convert existing Do Son WTP into a
booster pumping station; construction of 34 km tranmission main and improvement
of distribution system (about 20.000 connections) at Do Son, Duong Kinh, Kien
Thuy District and adjacent.

Upgrading of An Duong WTP: Rehabilitating and upgrading An Duong WTP from
100.000m3/day to 200.000 m3/day with the water tanks, pumping station, chemical
house and construction of 6km tranmission pipeline for urban districts.

Construction of water supply system in Northern part of Cam river: Construction of
Ngu Lao WTP 25.000m3/day; construction of 18 km tranmission main and 01
booster pumping station in Tan Duong Ward, Thuy Nguyen District.

Construction of Kim Son water supply system: Construction of Kim Son WTP
25.000m3/day; construction of 21 km tranmission main.

The updated RP reports for component 1 and component 2 of Hung Dao WTP are
seperately prepared. This report is only prepared for Do Son booster pumping station
and transmission and distribution pipeline system under component 1.

1. SCOPE OF WORKS AND AFFECTS TO RESETTLEMENT
1.1 Scope of construction of BPS
1.2 Location of BPS

Rehabilitating/convert the existing Do Son WTP into a booster pumping station is
under component 1 of “Rehabilitating and Upgrading Project of Haiphong Water
supply system — statge II”’. Do Son BPS shall be converted from the existing Do Son
WTP. BPS is located at Hamlet No. 111, Ly Thanh Tong street, Van Son Ward, Do
Son District, Hai Phong city. Boundary of this area is follows:



- To the northwest: contiguous to farmland and residential areas.

- To the North-east: contiguous to farmland, residential and public lane.

- To the Southeast: contiguous to neighborhoods

- To the southwest: contiguous to residential area, public lane and farmland.

The total area of Do Son booster pumping station 1s 12.668,8 m2. This area is under
the management and use of Hai Phong Water Joint Stock Company through its
certificate of land use right. (scanned version of certificate is attached with this
report)

Technological lines of Do Son booster pumping station as follows:
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The mission of the technological line is as pressure station providing water for
domestic demand and others.

Items of pumping station:

water between Hung Dao WTP and
booster pumping station to meet
domestic consumption chart of the
day

No. | List of items Function Dimensions
technology
1 Reservoir Reserve and regulate the flow of | Capacity of 5000m3

2 | Treated water Supply treated water to network Capacity
pumping station 12.000m3/day

of

3 Chlorine house | Reserve Chlorine, to disinfect water | Consumtion
360kg/month

1.3 Scope of construction of transmission pipeline

The goal is to install transmission pipelines to ensure the water supply of flow and
pressure for daily needs, development of industry, services and other needs of Do
Son area (including Duong Kinh District, Do Son District, Hon Dau island),
stimulately supplement water supply for Cat Hai island area. In addition, the
additional transmission pipeline will create sources for rehabilitating and expanding
of the distribution network and the scope of water supply for about 15,000
connections in Duong Kinh, Do Son District.

Scope of construction: construction of 17,242km transmission pipeline D900-D300
and upgrading of transmission pipeline system as well as create sources for the
construction of new distribution network for approximately 15,000 customers in
Duong Kinh and Do Son Districts; and supplement water to the island of Cat Hai
(expected 150,000m3/day).

Do Son transmission pipeline system includes:

No. PIPELINES LENGTH POSITION
(M)




1 On the right sidewalk, 401 road,
D900-D800 Hung Dao WTP - 5947 | OO the right of Hoa Binh canal of
Pham Van Dong street ) Hung Dao Ward, Hai Thanh
Ward, Duong Kinh District

2 | D400 401 road from Hoa Binh On the right sidewalk of 401
culvert to Nui Doi town 4.090 | road and the end point on the left
of 401 road, Kien Thuy District

3 On the right sidewalk of 402
D300 402 road from Nui Doi town road of Kien Thuy Distict and
to Pham Van Dong street Hoa Nghia Ward, Duong Kinh

7.205 District
Total 17.242

2.2. Scope and scale of distribution pipelines

The installation of water supply distribution network for Do Son area is under the
“Rehabilitation and construction of Do Son water supply system” component. The
objective is constructing, upgrading and rehabilitating of distribution and services
pipeline systems, new connections and rehabilitating of water supply for about
15,000 customers in 7 Wards of Do Son District including: Hop Duc, Minh Duc,
Bang La, Ngoc Xuyen, Ngoc Hai, Van Son, Van Huong and 3 Wards: Hoa Nghia
Hung Dao, Hai Thanh of Duong Kinh District and adjacent areas.

Distribution pipeline networks and household connections are installed houses to the
borderline of the water customers (homes, administrative offices, factories, hospitals,
schools, restaurants, hotels, resorts ...), ensuring the technical requirements and
facilitates the most convenient for customers to use  water.

Pipeline distribution system of Do Son area includes:

Pipeline Scope Construction area

1. Distribution | 1. Installation of 1705m HDPE DN300 | Be installed along the
pipeline (level | 5 [octatlation of 6.922m HDPE | Main street, big hamlets

II) DN225 in the areas within the
- Ward.
3.Installation of 15.639m HDPE
DN180.

4 Installation of 11.141m HDPE
DN110.




5. Installation of 776m HDPE DN90

2. Service 1. Installation of 1.078m HDPE DN9O | Be installed along the

pipeline (level |5 - [geallation of 40.606m HDPE | Main street, hamlets
1) DN75

3. Installation of 46.294m HDPE
DNS50

4. Installation of 48.066m HDPE
DN40

5. Installation of 151m HDPE DN32

3. Cubic meter | Installation of 91 cubic meter Connected to pipeline

4. Connections | Connection of 47.284m H DPE DN25 | Connected to services
to households | and connection of 11.410m PPR DN25 | pipeline

and water to households and 11.317 water meter.
meter

2.3. Effects on resettlement

For the construction of Do Son booster pumping station: the station is converted
from the currently operating Do Son water plant. The precinct of the Plant has been
issued with Certificate of land use rights; the plant is surrounded by boundary walls.
Therefore, the construction of booster pumping station has no effects on resettlement
or the people's land or assets.

Delivery and distribution pipelines are installed in road sides, sidewalks, lanes and
alleys of different wards in Duong Kinh, Kien Thuy and Do Son districts. In Duong
Kinh and Kien Thuy districts, pipelines are installed in urban areas with average
density growth rate, sparse populations; some parts are uninhabited. In Do Son
district, a part of the pipeline runs through a populated area, business centres, or
government offices.

Delivery pipeline and distribution pipeline system are installed in road side and
sidewalks. Therefore, the installation of delivery pipeline and distribution pipeline
system does not affect the land, buildings, plants or crops of the people or companies
in areas where these pipelines run through. During construction time, there might be
temporary effects on the business of households or companies. To reduce adverse
effects of the project, before construction, the contractor and investor shall have
meetings with local authorities to propose suitable construction methods. During
construction, successive construction method shall be applied; construction shall be
conducted 1in parts; excavated roads shall be limited and backfilled at the end of the
day. These aim to limit adverse effects on the daily life, transportation and business



of the people. As construction activities shall be conducted on sidewalks and road
side, the installation of pipelines shall not affect business activities or income of
households situated on pavements.

There are no effects on the land, buildings, plants, crops or household incomes;
therefore, there are no requests for resettlement compensation.

(Attaching appendix: local authority's confirmation about not having to make
resettlement compensation).

PUBLIC CONSULTATIONS AND RESULTS
Public Consultations

Counselling with local authority and households where the project is implemented
about issues such as the announcement of project information, effects and
minimization methods, including direct and indirect counselling.

Direct counselling

Board of management staff and company staff are requested to participating in
announcing information about the project, distributing questionnaires, collecting
opinions of the local authority and households about socio-economic issues in
project areas. The counselling with the community is mainly implemented along
routes and lanes where pipelines are installed. Information is collected by random
questionnaire distribution.

First-time counselling

Community counselling was implemented in combination with a survey of pipe route
scope in 2015. The Board of management staff, together with Company staff, worked
directly with the Heads of wards/communes, hamlets and neighbourhoods. Provided
information includes: project information, scale, scope of construction, expected
timeline, potential benefits, implementation plans and effects of the installation. The
project was supported because it did not have many negative effects but only bring
benefits to local people. After the meeting, the local authority made announcements
on public loudspeakers, local radio, or directed heads of neighbourhoods to announce
to the local people. Then, the survey group themselves visited each household to
spread information, collect feedback from each person; they also took measures,
collected technical parameters for network designing.



Second-time counselling

Second-time counselling was implemented from late September to early October
2016. During this period, detailed design was completed. In this second counselling,
apart from the survey of socio-economic situation of project area, the focus was
mainly on adverse effects on the lands, assets and business activities during pipeline
installation. Selected population was mainly those living along the roads, lanes where
pipelines went through and surrounding project areas. Direct counselling was
implemented with local people, agencies, companies, households in Hung Dao, Hai
Thanh, Hoa Nghia wards of Duong Kinh districts; Dong Phuong, Dai, Dong, Minh
Tan wards of Kien Thuy province and Hop Duc, Minh Duc, Bang La, Ngoc Xuyen,
Ngoc Hai, Van Son, Van Huong wards of Do Son district. 115 out of 479 households
use assets for trade purposes; of which, 94 households have licenses and 94
households pay tax annually. The Board of Management staff approached each
business and household to announce the project, construction time, adverse effects
on their daily lives and suggest minimization methods during construction. The
majority of businesses and households had no negative feedback about the project;
they either approved or disapproved the project.

(Attached appendix: Counselling with households, agencies, companies)

Indirect counselling

The indirect counselling team work directly with representatives of local authorities.
They provide information on project implementation plan and co-ordinated with
local authorities during implementation. Information is sent to heads of
neighbourhoods and feedback of local people was collected. During implementation,
the Board of Management, construction team, representatives from neighbourhoods
shall discuss to recommend solutions with fewest effects on people living in project
areas.

Results

The objective of first-time counselling is to provide local people with information
about the project. All households did not object the project implementation. In the
second-time counselling, both local authorities and people supported the project. All
households sympathized with unwanted effects of the project; these effects are only
temporary during construction time. All households and agencies living along the
roads where pipelines went through stated that the project did not have effects on
their land, assets, plants or crops because all construction was implemented on road
side and sidewalks. Only very few were worried that lengthened construction time
might cause difficulties for transportation.

2. GRIEVANCE REDRESS MECHANISM



Haiphong Water/PMU has developed a grievance redress and resolution mechanism
to address grievances and complaints related to the project implementation and the
Project in general. This is shown in Law on Complaints No. 02/2011/QH13 dated
November 11, 2011 and Government Decree No. 75/2012/ND-CP dated October 3,
2012 detailing a number of articles of the Law on Complaints; Circular No.
07/2013/TT-TTCP providing procedures for resolution of administrative complaint;
and Prime Minister’s Decision No. 1131/2008/QD-TTCP dated June 18, 2008
issuing forms of text used for review and resolution of complaints/denouncement
shall also be observed to ensure that the procedures/regulations/contents of
complaints and method of resolutions are appropriate with the State’s law framework
in Vietnam.

This mechanism will resolve concerns and complaints from affected households in
an active and timely manner through an easy-to-understand and clear process that
meets the requirements on gender equality and that is appropriate with local cultures
and is easily accessed by all the affected residents with no cost and penalty. This
mechanism will not cause any obstructions to access to the national judiciary and
administrative systems.

Due to no influence on local residents with respect to lands, properties and incomes,
a Resettlement Compensation Committee is not required. However, questions and
complaints from the local residents (not only relating to resettlement, but also other
issues of the project) will be resolved through the following administrative system:

Stage 1: Complaints (the first time) to Administrative Agencies — People’s
Committees (PC) of Communes

Within 10 days after receipt of a complaint, PC of Commune shall accept it
for processing; written notice shall be sent to the complainant, authorities,
organizations or individuals who have forwarded the complaint, and the
same-level State Inspectors. In case of refusal, reasons shall be stated by the
refuser.

Complaint resolution for the first time shall not exceed 30 days after
acceptance of the letters of complaint. For complicated cases, such time can
be prolonged, but it shall not exceed 45 days after acceptance of such
complaints.

Stage 2: Complaints (the second time) to Administrative Agencies — PCs of
Districts.
In case of non-acceptance by a complainant (s) to the administrative
decision on the first complaint resolution issued by the PC of Commune
or unresolved complaints after the expiry date as specified, they can submit
such complaints to district-level authorities.

Stage 3: Complaints (the third time) with Administrative Agencies — PC of the
City



In case of non-acceptance by a complainant (or group of complainants) to
the administrative decision on the second complaint resolution issued by
PC of District or unresolved complaints after the expiry date as specified,
they can submit their complaints to relevant authorities in the City PC.
For the second and third complaint resolutions, within 10 days of receipt
of the complaint, the District PC or City PC shall accept it for processing;
a written notice shall be sent to the complainant, authorities, organizations
or individuals who have forwarded the complaint to the same-level State
Inspectors. In case of refusal, reasons shall be stated

by the refuser. The second and third complaint resolutions shall not exceed
45 days after acceptance of the complaint. For complicated cases, such
time can be prolonged, but it shall not exceed 60 days after acceptance of
such complaints

Stage 4: Legal Proceedings against Administrative Cases at the Court

In case of non-acceptance by a complainant (or group of complainants) to
the administrative decision on the third complaint resolution issued by the
City PC or unresolved complaints after the expiry date, they shall reserve
the rights to legal proceedings against such administrative cases at the
Court as specified in Law on Administrative Procedures. Complainant (or
group of complainants) shall reserve the rights to legal proceedings
against administrative cases at the court in case of non-acceptance of
the administrative decision on the first complaint resolution issued by the
Commune PC or on the second complaint resolution by the District PC.
Stage 5: Complaints to ADB’s Office
If efforts have been made in accordance with the project’s grievance
compensation mechanism, but the complaints/disputes have not been
resolved, or resolved unsatisfactorily, the affected person(s) shall reserve
the rights to refer their issues directly to ADB’s Operation Office —
Southeast Asia Regional Department (SERD) or through ADB’s Resident
Office in Vietnam. If the effected person(s) are not satisfied with SERD’s
response, they can contact ADB’s Office of the Special Project Facilitator
(OSPF) as indicated in “the Information Guide to the Consultation Phases
of the ADB’s Accountability Mechanism (AM)”.
Complaints processing by GoV shall be filed by the complaint resolution
agency, with reference numbers on pages following the sequences of
contents of the documents and maintained in accordance with legal
regulations. In the event that an administrative complaint is brought to
the Court, its documents shall be sent to the authorized Court for
resolution as required. Forms to be used by the complaint resolution

agencies for processing the complaints are provided in Circular No.
07/2013/TT-TTCP.



The affected person will not have to bear any administration costs. Furthermore,
complainant and those who submitted complaints to the court will have their legal
representative without any costs. In addition, should there be any requests for
clarifications or complaints about construction implemented by the Contractor, one
can contact representatives of the Contractor, the Engineer or the ADB PMU directly
via phone numbers provided on the project information boards at the worksite.
Besides, for issues relating to water supply, the locals can contact Trung An Water
Company via their hot lines or send letters/e-mails to the address provided in water
invoices or the company’s website.

Up to date (June 2016), there has been no complaint/dispute relating to the Do Son
component from local residents.

Establishment of a Hotline (Call Center).

Supplementary to the procedures mentioned in the previous sections, Haiphong
Water, namely PMU, PMC and the Contractors shall establish dedicated hotlines for
local people to call directly whenever there is an incident or issue that needs to be
addressed immediately. The hotline numbers will be made public and posted on all
work sites and field offices of the Contractors, and public-gathering places of the
nearby communities. PMU environment officers will be provided access to the
hotlines for easier and faster responses. The primary objective of the hotlines is to
assist complainants, stakeholders and affected persons to connect directly to
Haiphong Water/PMU in solving all problems from the Project, especially during
construction phase.

3. CONCLUSION

The following are conclusions based on the results of the public consultations and
project implementation up to the reporting period (October 2016):

1. There is no influence on resettlement under this Package. Mitigation
measures will be taken to reduce any possible influence on businesses of
households and inconvenience to the daily life of local residents having
properties on both side of the streets.

2. The GCM relating to the project has been publicized to the local authorities
and residents.

3. Local residents and commune authorities are expecting that the project will
be implemented and completed as soon as possible so that they would benefit
from it soon.

4. The Contractor, the Engineer, and ADB PMU would need to take measures
to mitigate adverse influence to locals’ daily life and make them trust more
in the project and in the quality of the Works in the future by incorporating
their comments/recommendations during the public consultations into the
project.



5. Besides, information about construction schedule and work progress would
need to be updated in a continuous manner and to be publicized to the local
authority and residents in Commune in a soon manner for their information
and further supports.



Appendix

- Form of Counselling with households, agencies, companies Questionaire
- Counselling with households, agencies, companies and its translation

- Local authority's confirmation about not having to make resettlement
compensation and its translation.

SOCIALIST REPUBLIC OF VIET NAM

Independence — Freedom - Happiness



PUBLIC CONSULTATION QUESTIONAIRE

(Object: households in construction area)

(Rehabilitating & Upgrading Project of Hai Phong Water supply system — Phase 2)

A. INTRODUCTION
Project Owner: Hai Phong Water Joint Stock Company

Objective: The project will enhance the system’s production capacity and expand
the service area to sustainably meet the increasing demand for safe potable water in
the old urban center, in recent urban area expansion and in peri-urban areas of the
City. Haiphong Water seeks to achieve safe drinking water coverage to 90% of the
City’s population by 2020 to meet the Millennium Development Goal as well as the
country’s Socio-economic Development Plan.

Scale of the project

The project has four core components:

- Upgrading and construction of Do Son water supply system: Construction of
Hung Dao WTP 25.000m3/day, planning capacity up to 200.000m3/day;
Rehabilitating/ convert existing Do Son WTP into a booster pumping station and
water tank for the system, construction of 18 km tranmission main and improvement
of distribution system to 15.000 connections at Do Son, Duong Kinh, Kien Thuy
District and adjacent.

- Upgrading of An Duong WTP: Rehabilitating and upgrading An Duong WTP
from 100.000m3/day to 200.000 m3/day with the water tanks, pumping station,
chemical house and construction of Skm tranmission pipeline for urban districts.

- Construction of water supply system in Northern part of Cam river:
Construction of Ngu Lao WTP 25.000m3/day, planning capacity up to
200.000m3/day, construction of 18 km tranmission main and 01 booster pumping
station in Tan Duong Ward, Thuy Nguyen District.

- Construction of Kim Son water supply system: Construction of Kim Son WTP
25.000m3/day, planning capacity up to 200.000m3/day, construction of 21 km
tranmission main.

B. CONTENTS OF PUBLIC CONSULTATION

B.1. General information



1. Full name of interviewee:

2. Adress:

3. Year of birth:

4. Occupation: 5. Level of education:

6. Households are belongs to:

a/ Policy objects (invalids, martyrs, wounded soldiers, have contributed to the
revolution)

b/ Pensoiners
¢/ Cadre/ Official
d/ Others (please SPeCify).....oovviiiiiiiii e

7. Join activities
a/ Party b/ Mass c/ Board of neighborhoods — hamlets - locality
d/ Others (please SPeCify).....oouiiiiii i e

8. Households are belongs to:

a/ Poor households

b/ Households applying for poverty reduction

c/ Others (please SPeCify)......oovuiiiiiiiii e

9.The number of family members:.......people Male:...... people

Full Relationship | Male/Female | Year | Level of | State | Occupation
name of education | of
birth health




In which:

13.The number of people who are in school age but leaving school....... people;
14.The number of people who are unemployed:...... people;

15. The number of people who retire or lose their working capacity :...... people;
16.The number of households in the house:...... households;

18. The number of people who usually live in house :...... people.
Including

19.Resident :....... people 20.Temporary resident........ people
21.Total average earnings:............ccceevvveennnnnnn. VND/month
Including income from:

22.Farming:......................... VND/ month and is

O Main income O  Stable income, O Unstable income

23. Breeding:........................ VND/ month is

O Main income 0  Stable income O Unstable income

24. Industrial manufacture - hadicraft :............... VND/ month la

O Main income 0  Stable income, O Unstable income
25. Businesss:........................ VND/ month is

O Main income 0  Stable income O Unstable income
26.Service/Small scale business:.............. VND/ month is

O Main income [0  Stable income O Unstable income




27. Worrking for somebody............................ VND/ month is

O Main income 0  Stable income O Unstable income
28. Social welfare................... .VND/ month la

O Main income 0  Stable income O Unstable income
29.8alary:...........c.coiiiiiiiiinnn, VND/ month is

O Main income 0  Stable income O Unstable income
30.Providing from relatives:.......... .......... VND/ month is

O Main income 0  Stable income O Unstable income

Condition of infrastructure

31. Types of road at survey households:
a/ Asphalt b/ Cement c/ Unpavedroad d/ Stone and gravel road e/ Mixed

32. Width of access road at the surveyed households :
a/<1lm b/2m-4m ¢/ 4m — 6m d/ > 6m

33. The water source is:

a/ Piped water: Price........... VND/m3. The number of water use:...... m3/month
b/ Water from self-drilled well: Price............VND/m3. The number of water
use:...... m3/ month

c/ Water from well drilled by others households: Price ............ VND/m3. The
number of water use:...... m3/ month

d/ Rain water/ River water

e/ Water buy from vendors: Price............. VND/m3. The number of water
use:...... m3/ month

34. Quality of used water sources

a/ Clean b/ Turbid ¢/ Iron contaminated water d/ Objectionable smell

e/ Objectionable taste f/ Others

35. Skin diseases/ diarrhea due to water resources used: H Ye§' No
O 0l

36. Status of drainage system: Yes No

- If not, the drainage options include:

L) Canals/rivers at existing areas O Flow over




If yes, ability of drainage system O GoodOO Bad

37. Status of flood : H Yes H No

38. The reason that causes flood:
a/ Heavy rain b/ Flood tide c/ Floor is lower than pavement

d/ No drainage system e/ Others

39. Status of sanitary condition:
- Waste is collected everyday O Yed No
- Collector:

- Collection fcc

40. Other comments of interviewee

(Note: about living condition such as water supply, drainage system, sanitary
condition...)

................................................................................................
................................................................................................
................................................................................................

B.2. Contents of public consultation

41. Are you interested in water supply of the households?

0O Yes 0O No

42. Are you interested in quality of water supply for the households?
O Yes O No

43. Do you want to have a pipeline installation project for poverty reduction,
replacement and installation of new transmission main in your area ?

O Yes L No (Reasons.........ccccovvviiiinninnnnn.. )

44. Previously, do you know any information about the water supply project to be
implemented in your area?

O Yes O No (Suggestion: plan, scale,etc...... )

45. During installation phase, do you know about the impacts and risks which
affect on life and households?

O Yes O No




(Suggestion:Dust, noise generated from installation activities, traffic jam...... )

46. Do you think the project will bring benefits for residents when it is completed
and put into operation?

O Yes O No

47. After providing information, do you support the project?
O No O No

48. Other comments

................................................................................................

oooooooooooo

Hai Phong, L2016
Interviewer Interviewee

HAI PHONG WATER JOINT STOCK COMPANY
Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
Upgrading of An Duong Water Treatment Plan

HOUSEHOLD CONSULTATION QUESTIONAIRE
Dear Sirs/Madames,

Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
financed by the Asia Development Bank (ADB) has been implementing in the city
area to enhance the system’s production capacity and expand the service area to
sustainably meet the increasing demand for safe potable water. In the coming time,
installation of tranmission main for An Duong area will be implemented including:
Rehabilitating and upgrading An Duong WTP, construction of tranmission pipeline
for urban districts.

We are pleased to send you household consultation cards to collect information and
your contributive comments in order to facilitate installation of the pipelines in quick
and convenient manner.

1. Full name of householder:

2. Household address:

3. Do you run your own business at your house?




O Yes (Please continue answer questions 3.1, 3.2, 3.3)
L No (Please continue answer from question 4)

3.1. Do you register your business?

- Yes - No
3.2. Do you pay sales tax for 2015 and 2016?
O O
Yes No

3.3. Will the installation of the treated water pipelines on pavement and sidewalks
affect your business?

4. What are your comments and recommendations regarding to the project
implementation

Date 11 June 2016
Representative of household

Signed



HAI PHONG WATER SUPPLY JOINT STOCK COMPANY
Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
Upgrading of An Duong Water Treatment Plan

BUSINESSES CONSULTATION QUESTIONAIRE
Dear Sirs/Madames,

Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
financed by the Asia Development Bank (ADB) has been implementing in the city
area to enhance the system’s production capacity and expand the service area to
sustainably meet the increasing demand for safe potable water. In the coming time,
installation of tranmission main for An Duong area will be implemented including:
Rehabilitating and upgrading An Duong WTP, construction of tranmission pipeline
for urban districts.

We are pleased to send you organization/enterprise consultation cards to collect
information and your contributive comments in order to facilitate installation of the
pipelines in quick and convenient manner.

1. Name of organization:
2. Full name of representative:

3. Address:

4. Do you run a business at this address?
O Yes (Please continue answer questions 4.1, 4.2, 4.3)
 No (Please continue answer from question 5)

4.1. Do you register your business?



- Yes g No
4.2. Do you pay sales tax for 2015 and 2016?
O Yes 0 No

4.3. Will the installation of the treated water pipelines on pavement and sidewalks
affect your business?

5. What are your comments and recommendations regarding to the project
implementation

Date 11 June 2016
Representative of organization

Signed



CONG HOA XA HOI CHU NGHIA VIET NAM
Poe ldp - Ty do ~ Hanh phiic

BANG CAU HOI THAM VAN CONG PONG
(Danh cho cdac hg gra dinh trong khw viee xdy dimg diy an)
(Dyr in Cii tao va niing cip h¢ théng Cap nwée Hai Phang giai doan 2)

A. GIOT THIEU
Chii diu tr; CONG TY CO PHAN CAP NUGC HAI PHONG

Muyc tiéu: Dy an sé gidp nang cao higu Suat san xuft ciia hé thong vt mé ring khu
vire dich vu nhim dap img bén vimg nhu cdu ngay cang ting d6i véi nude ubng an
10dn trong trung tam d6 thj i, khu vyc d6 thi mai mo réng va cac khu ven dé thi
ctia thanh phé. Céng ty Cap nudc Hai Phong mong muén dat dugc ty i¢ che pha
Mrde an tnan 12 90% dén cu caa toan 1h:!mh phé vao nam 7070 nhim dat duge muc
tiéu phat irién Thién niéa ky ¢ling nhu Ké hoach phét trién kinh & - x2 hai cOa dét
nude.

Quy md cua Dy &n
Dt dn bao gdm 4 hang mue chinh nhu sau;

- Cail tao va xay dng hé thong cdp nude Khu e D Son va lan edn; Xy dung
Nha may nude (NMN’) Hung Dao céng sudt 25. 000m3/ngay, quy hoach cdng suat
giai doan sau dén 200, 000m3/ngav Cii tao NMN Dé Son hién ¢d thanh tram bom
tang dp va bé chira nude cho hé thng, xay dung khoang |18km 6ng chuyén 1ai va
¢ii 10 hé théng phan phéi véi khoang 15.000 hé duge lap dat diu ndi cfip nuée tai
khu vyre quan P& Son, Dwong Kinh, huyén Kién Thuy va cac khu vue 1an can.

- Néng cdp NMN An Duong: Cii tgo va nang cong suat NMN An Duong tir
100 000m3/nga) 1én 200.000m3/ngay cung cac cong trinh bé chita, tram bom, nhi
hoa chat va xiy dung khoang Skm duémg éng chuyén tai khu vie che quén trung
tam thanh phd.

- Xdy dung hé thong cdp mede khu vue Bde Song Cam; Xdy dung NMN Ngi Lio
cong sudt 25.000m3/ngay, quy hoach céng sudt giai doan sau 1a 200.000m3/ngdy,
xdy dyng khodng 18km dudng dng chuyén i va xdy dung 01 tram bom ting dp
mdi tai khu vyre X3 Téan Duong, huyén Thiy Nguyén.

- Xy dyng he mon}: cdp nuce ki viee Kim Som: Xay dyog NMN Kim Son vii
ciong sufit ban diu 25.000m3 /mgay, quy hoach cdng sual giai doan sau dén
200.000m3/ngdy va khoang 21km dudng gng chuyén tat.



B. NOL DUNG THAM VAN CONG DONG
B.1. Thong tin chung

LHpvisenekihg: Ly The ofred

2 Diachi: Gl £ - Petdy Nb — P Ve, bwv, - k-,

3. Ngay/thdngingm sink: 2 ?’ [03 JA495 1

6. Gia dinh thuge dign (Khoanh vao ¢éu tra loi: a. b hode ¢l

/. Gia dinh chinh sach (ngudi tan tat, thuong binh, li¢t 57, gia dinh ¢6 cong véi
cdch mang)

b/, Puge hudng trg edp xa hoi

¢f. Cén bo/Cong chire

4. Nghé nghiép:  frondy deas s’ 5. Trinh dj hoc vin: A0j4c

d/. Khac (ghi ¢y thé)......... BlbEs s
7. Sinh hogt trong (Khoanh vao cdu tra I6i g, b hogdc c):
a/. Pang b/, Quén ching nhén din ¢/. Quén ly khu phé/thén/xém
df Khae (ghi 18)....oieiiinnnin o s o A A A AT A A SRS DR a5 451
8. Gia dinh thuge dign (Khoanh vao cdau trd Igi a hode b
a/, Ho nghéo
b/. Gia dinh x6a d6i gidm ngheéo
of, KChae (ghi 18). v N e = .
9. 86 ngeoi trong gia dinh: .......nguoi Nam:......ngudi
N ungudi
Ho (én Quan | Nam | Nam |Trinh | Tioh Nghé
hé (Nir) | Sinh dao trang nghiép
vei | hz: i
chi hé W Kkhée

e T Y2 \erzedl mslase dofto | BT |k pnte
L& \Lf: Lie Dugs | co | N 4999 t202| g |co di

|-

|




Trong do:
Ith 86 nguwvi dang di hoe:. Zose ngudi;

12. §6 nguedi trong @9 tuii @ hoe nhung khbng @i hoc:. 2., nguoi;
13, 88 nguivi trong dp tudi di hoe nhieng bé hpe:. ... ngudrl;

14, 88 nguedi thit nghiép: & ngUbS

15, 88 ngieai nghi hueu hode mit khi ndng lae djng:. £ ngudi:
16. 86 hi gia dinh trong nha: /.. ha;

17. 86 h gia dinkh thué nh:. 2,..hd;

18. §6 ngudi thweong trd trong nhd:, 2. nguolL
Bao gém
! 19. Thuong tri:, L. .ngudi 20, Tam trii:. L - ngudi
= 21. Thu nhip binh quéin diu ngudi:........ bt VND/thang
Bao gém thu nhip tir:
RE VRGN o< nnn Boinsnrrrsneeed VND/thing 13
3 thu nhdp chinh, O thunhdpéndinh, O thu nhép khéng dn dinh
23, Chin nubi,....... E ............. VND/thang 14
O thunhdp chinh, L thunhip dndinh, = thu nhap khong én dinh
24. Sin xudt thii eong :....%,........NND/thing li
O thunhdp chinh, O thunhip éndinh, O thu nhip khéng 6n dinh
| 25. Kinh doanh:......... Chsiersvansins VND/thang la
O thunhép chinh, O thunhdp én dinh, 1 thu nhéap khéng én dinh
26. Dich vikinh doanh nhé . &om 7 VND/thing 1a
0 thu nhdp chinh, [ thunhdp dndinh, @ thu nhép khéng on dinh
27. Lam thué:........... AT vndyavias VND/thang 14

3



(1 thunhdp chinh, O thu nhip én dinh,

0 thu nhap chinh.
29 LB caisisvids
O thu nhép chinh,

1 thu nhip 6n dinh,

=

l-l',""
() thu nhép én dinh,

&
[ )

O thu nhdp chinh, O thu nhip n dinh,

£ thu nhip khong dn dinh

VND/thing i

O thu nhip khéng 6n djnk

oeviaseesens VND/thang la

O thu nhip khéng én dinh

VND/théng 1

O thu nhép khéng 6n dinh

Diéu kién ha ting

31 Laai duang 1qi hip dwge khdo sdt:
4 nhya b ldtgach ¢l khéng rai nhya

dt. da soi ef hdn hop

32, Chiéu rong 16i vao hj duge khio sit:

w.<im  W.2m-4m £ 4m-6m

di. > 6m

33. Ngubn mwebe:
&/, Nude may: Gia.. 300 ... .VND/m3, Khi
b/, Nude gieng khoan: Gid... &......VND/m3.

dyung:. £...m3/thang
d/, Nudc mua/ Nudc song

dung:..2..m3/thing

¢/. Nudc giéng khoan ciia hé khic: Gid. . ...

hagmg str dung: /€2, .m3/thing

Khéi lugng sir dung:. . £-m3/thing

VND/m3. Khéi lugng s

ef Nude ctia cdc nha cung ciip: Gid..... £.......VND/m3. Khéi lugng si

24, Chit legng nude
(). Sach b/, Puc
f7. Khic

¢/. Nuéde nhiem sét

d/, Comui la e/ Covila

35, Bénh ngodi da/ Tiéu chéy do nguin nuee:

0O Cé6 & Khéng

36. Hign trang thodt pude:
- Néu khong, chon thodt nude qua:

O Kénh/song hién cd
Néu ¢, kha ning thodt nirde

O Chay qua
oTé ©Thi

@ Cé O Khong

37. Tinh trang ngdp ung :

d Co é’lﬁﬁé'ng




38, Nguyén nhiin gay ngip ing
/. Mua lém b/, Triéu cubng ¢/. Nén nha thép hon mét duéng

d/, Khang c6 hé théng thodt nude e/, Khic

39. Piéu kign vé sinh
- Réc thai duge thu gom hing ngay @ Co o Khong
- Pan vi thu gom:
| - ¥ Kién khic:

i 40. ¥ kién khic ciia ngudi duwge phing viin
|‘ (G ¥ vé didu kign séng nhue chdt luong meie, hé theng thodt medv, vé sinh...)

...................................................................................................

...................................................................................................

B.2. N6i dung tham vén cing déng

41. Ong/bé cd quan tém dén vén dé clp meoc cia gia dinh khéng?
g/Co o1 Khéng

42. Ong/ba cd quan tim dén chit lugng cip nuie cia gia dnk khdng?
# Co (1 Khéng

43. Ong/bi c6 mubn cé mt dy dn ldp dar dwdng dng nwée dé xéa doi giam
nghéo, thay thé va lap dat mdi dwcong ong chuyén tal trong khu viee minh sinh
song khong?

M Co O Khong D 0 s s s e S S )

44. Trieée dé dng/ba cd biét thong tin ciia die dn cdp mede dupe thue hign i@l |
khu viee mink sinh séng khong?

o Co O Khong  (KE hogeh, quy mé......)

45. Trong giai dogn lip dgt, anh/chj cd biét vé nhitng tdc dong va rii ro sé ank
hurdng den cuge song va gia dinh khong?

o Cé = Khéng
(Vi dy: Bui, tiéng on ttr hoat déng ldp dit, tic duong......)

46. Anh/chi cé nght dy dn sé mang lgi lgi ich cho din cie sau khi hoan thanh vi
dira vao sir dung?




O Khéng

47. Sun khi cung cdp théng tin, anh/chi cd ang hp di dn kliéng?

0 Co 1 Khong
48. ¥ kién khde ‘ - 1
/ (11 fll\ ,A‘ l" {3 & o " i‘i : 7
........................ L Mg A0, il o Cap. i T r?.....?‘!'a".."é‘l.l,.‘;t'!)y. |
/ J i o

............................................................................

Hai Phong, ngay L thing Az nim 2016
Ngwéi phong vin Ngurdri duge phong vin

/

{Ky, ghi rd he va 1én)
: - |
H "L z/ /'lﬂf ’“"} L d‘t

( ]1 ety

TRANSLATION OF PUBLIC CONSULTATION QUESTIONAIRE



SOCIALIST REPUBLIC OF VIET NAM

Independence — Freedom - Happiness

PUBLIC CONSULTATION QUESTIONAIRE

(Object: households in construction area)

(Rehabilitating & Upgrading Project of Hai Phong Water supply system — Phase 2)
A. INTRODUCTION

Project Owner: Hai Phong Water Joint Stock Company

Objective: The project will enhance the system’s production capacity and expand
the service area to sustainably meet the increasing demand for safe potable water in
the old urban center, in recent urban area expansion and in peri-urban areas of the
City. Haiphong Water seeks to achieve safe drinking water coverage to 90% of the
City’s population by 2020 to meet the Millennium Development Goal as well as the
country’s Socio-economic Development Plan.

Scale of the project
The project has four core components:

- Upgrading and construction of Do Son water supply system: Construction of
Hung Dao WTP 25.000m3/day, planning capacity up to 200.000m3/day;
Rehabilitating/ convert existing Do Son WTP into a booster pumping station and
water tank for the system, construction of 18 km tranmission main and improvement
of distribution system to 15.000 connections at Do Son, Duong Kinh, Kien Thuy
District and adjacent.

- Upgrading of An Duong WTP: Rehabilitating and upgrading An Duong WTP
from 100.000m3/day to 200.000 m3/day with the water tanks, pumping station,
chemical house and construction of Skm tranmission pipeline for urban districts.

- Construction of water supply system in Northern part of Cam river:
Construction of Ngu Lao WTP 25.000m3/day, planning capacity up to
200.000m3/day, construction of 18 km tranmission main and 01 booster pumping
station in Tan Duong Ward, Thuy Nguyen District.

- Construction of Kim Son water supply system: Construction of Kim Son WTP
25.000m3/day, planning capacity up to 200.000m3/day, construction of 21 km
tranmission main.

B. CONTENTS OF PUBLIC CONSULTATION

B.1. General information



1. Full name of interviewee: Le Thi Lien

2. Adress: No. 6 Duong Nghe, Van Huong Ward, Do Son Dist, Haiphong.

3. Year of birth: 27/03/1957

4. Occupation: small business 5. Level of education: 10/10

6. Households are belongs to:

a/ Policy objects (invalids, martyrs, wounded soldiers, have contributed to the
revolution)

b/ Pensoiners

¢/ Cadre/ Official
d/ Others (please specify): No

7. Join activities
a/ Party b/ Mass c/ Board of neighborhoods — hamlets - locality
d/ Others (please specify): No

8. Households are belongs to:
a/ Poor households
b/ Households applying for poverty reduction

c/ Others (please specify): normal

9.The number of family members:.......people | Male:...... people

Full name Relationship | Male/ | Year | Level of | State of | Occupation
of education | health
birth

Female

Le Thi Lien | Householder | female | 1957 | 10/10 Normal | Small
business

Ngo Le | Daughter female | 1994 | 12/12 Normal | worker
Duyen




In which:

10. The number of people who still go to school:0 people;

11.: The number of people who learn a trade: 0 people;

12 The number of people who are in school age but not attending school: O people;
13.The number of people who are in school age but leaving school:0 people;
14.The number of people who are unemployed: O people;

15. The number of people who retire or lose their working capacity: 0 people;
16.The number of households in the house: 1 household;

17. The number of households that rent house:0 household ;

18. The number of people who usually live in house :2 people.

Including

19.Resident :2 people 20.Temporary resident:0 people

21.Total average earnings:6.000.000 VND/month
Including income from:
22.Farming:0 VND/ month and is

O Main income O  Stable income, O Unstable income
23. Breeding:0 VND/ month is
O Main income 0  Stable income O Unstable income

24. Industrial manufacture - hadicraft :0 VND/ month 1a

O Main income 0  Stable income, O Unstable income
25. Businesss: 6.000.000 VND/ month is
O Main income 0 Stable income , M Unstable income

26.Service/Small scale business:0 VND/ month is

O Main income [0  Stable income O Unstable income




277. Worrking for somebody:0 VND/ month is

O Main income 0  Stable income O Unstable income
28. Social welfare:0 VND/ month 1a

O Main income 0  Stable income O Unstable income
29. Salary:0 VND/ month is

O Main income 0  Stable income O Unstable income

30.Providing from relatives:0 VND/ month is

O Main income 0  Stable income O Unstable income

Condition of infrastructure

31. Types of road at survey households:
a/ Asphalt v\ b/ Cement ¢/ Unpaved road d/ Stone and gravel road e/ Mixed

32. Width of access road at the surveyed households :
a/<lm b/2m-4m Vv ¢/ 4m — 6m d/>6m

33. The water source is:
a/ Piped water: Price 8.500 VND/m3. The number of water use:10 m3/month

b/ Water from self-drilled well: Price 0 VND/m3. The number of water use:0 m3/
month

c/ Water from well drilled by others households: Price 0 VND/m3. The number
of water use:0 m3/ month

d/ Rain water/ River water

e/ Water buy from vendors: Price 0 VND/m3. The number of water use:0 m3/
month

34. Quality of used water sources

a/ Clean v"' b/ Turbid ¢/ Iron contaminated water d/ Objectionable smell
e/ Objectionable taste f/ Others

35. Skin diseases/ diarrhea due to water resources used: XYes MNo

36. Status of drainage system: M Yes N
- If not, the drainage options include:

L) Canals/rivers at existing areas O Flow over




If yes, ability of drainage system O GoodO Bad

37. Status of flood : OYes M No

38. The reason that causes flood:

a/ Heavy rain b/ Flood tide c/ Floor is lower than pavement
d/ No drainage system e/ Others

39. Status of sanitary condition:
- Waste is collected everyday MYes O No
- Collector:

- Collection fcc

40. Other comments of interviewee

(Note: about living condition such as water supply, drainage system, sanitary
condition...) Good

B.2. Contents of public consultation

41. Are you interested in water supply of the households?
M Yes O No

42. Are you interested in quality of water supply for the households?
M Yes O No

43. Do you want to have a pipeline installation project for poverty reduction,
replacement and installation of new transmission main in your area ?

M Yes O  No (Reasoms...........c.ccoeveviiiiiinnn.. )

44. Previously, do you know any information about the water supply project to be
implemented in your area?

M Yes O No (Suggestion: plan, scale,etc...... )

45. During installation phase, do you know about the impacts and risks which
affect on life and households?

O Yes M No

(Suggestion:Dust, noise generated from installation activities, traffic jam...... )

46. Do you think the project will bring benefits for residents when it is completed
and put into operation?




O Yes O No

47. After providing information, do you support the project?

O No O No

48. Other comments: I agree to implement this project.

Hai Phong06/10/2016

Interviewer Interviewee

(signed) (signed)
Hoang Thi Mai Huong Le Thi Lien



CONG TY CO PHAN CAP NUGC HAI PHONG
Dy sin Cii tao vi Ning cip hé thong efip nwée Hii Phong giai dogn 2
Hgng muc Cai 190, xiy dirag h§ thing cip ninde kKha vige DS Son vi lin oin
PHIEU THAM VAN ¥ KIEN HO GIA PINH
Kinh thus dna/ba..,. o T A
D an Cai tao vA Ning cap hé théng cdp nwée Hii Phing giai dogn 2 viy von
Ngdn hang phat frien Chiu A ADA do (‘r\ng ty C4& phin (“np noc 1Mai Phong ldm cho
ddu tw da dwoe Uy ban nhian din Thinh phd phé duyét tei Quyét dinh s6 1637/ ()D UBND
ngay [3/10/2011. Du an nhum muc (1én lhm day x6a dai gidm ngheo, phat mien xi hdt vl
irén hét 1a phit trién kinh 1€ dia phyong,
Theo k& hoach, P dn chudn bi trién khai Hp dit 17,242km d@edng dng trayén i dec theo
i.énh Hoa Binh, Buong 201, Budng 402 va xiy dung mang ludi ph:m phoi cho khoang
15.000 khich hing (1thiét k& co sé 1 20,000 khach hang) dire du ndi cap nude g khu
vire guin B Som, Dirong Kink, Kidgn Thuy v cbe khu ve 1an clin,
Ching toi xin giri &t ong/ba Phiéu tham vin ¥ kién ho gia dinh d:. thu thip nhime
thong tin v ¥ kién déng eop cba dng/banhiim gitp cong e thyre hign Bp 43t duéng dng
nude dien ra nhanh ching va thuan lyi.

Tt T T v (T T I R

2. Dja chi nki,,.... A2 G““( Lan...., »‘f‘xeft AL

3. Uo gia dinh ¢6 Kinhk dozak, budn bén gl tal vj (ri nha cin b§ gia diah bay Khoop?
¥ Co (Xin tri loi tip cdu3.1; 32:3.3) O Khang (Xin tra I tiép tir cau 4)

3.1, H¢ gin dink cd ding k7 kinh deanh kirdng?

t Co o Kbing
3.2, Ono/bia co dong thué wrong ndm 2015 va 2016 cho vige kink doank budn bix
khéing?

M G = Khéng

3.3, Vit dy dn sé trwn khai ldp gt duwdng Sng nwde sach trén If dwedmg va via hé
cd dnh hrweing g &En vige kink u(hm/t/l. Ga gla dink dng/ba Khidng?

.......... o (t

4.¥ kml vit gé 'J.u n..) o'wlb') vé lhm. fifn m,r

Ngav, ¥ thian U[U nanme 2046
P9l dién h gia dinh
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HAI PHONG WATER JOINT STOCK COMPANY
Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2



Upgrading of An Duong Water Treatment Plan
HOUSEHOLD CONSULTATION QUESTIONAIRE
Dear Mr. Doan Van Dat

Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
financed by the Asia Development Bank (ADB) has been implementing in the city
area to enhance the system’s production capacity and expand the service area to
sustainably meet the increasing demand for safe potable water. In the coming time,
installation of tranmission main for An Duong area will be implemented including:
Rehabilitating and upgrading An Duong WTP, construction of tranmission pipeline
for urban districts.

We are pleased to send you household consultation cards to collect information and
your contributive comments in order to facilitate installation of the pipelines in quick
and convenient manner.

1. Full name of householder: Doan Van Dat

2. Household address: Group 1 Quy Kim, Hop Duc

3. Do you run your own business at your house?
M Yes (Please continue answer questions 3.1, 3.2, 3.3)
[ No (Please continue answer from question 4)

3.1. Do you register your business?

M Yes ONo
3.2. Do you pay sales tax for 2015 and 2016?
M Yes O No

3.3. Will the installation of the treated water pipelines on pavement and sidewalks
affect your business? : Yes

4. What are your comments and recommendations regarding to the project
implementation : I agree with the implementation of project.

Date 11 June 2016
Representative of household
(Signed)
Doan Van Dat



CONG TY CO PHAN CAP NUGC HAI PHONG
Dy dn Cii (20 v Niing ciip hé thong cip nwée Hii Phdng giai doan 2
Ilang myc Cai tao, xay dyng hé tht‘)ng cép nude khu vire P& Son vi n cin
PHIEU TIIAM VAN Y KIEN HO GIA PINH

Kinh thua dng/bi:. {f NG PR e eecresienerenes | ——

D dn Cai wo va \ fing cip h¢ thing clp mr(u Hihi Phnng giai d‘).m vay von
[\gan himg phét trién Chiv A ADB do Cdng ty C o phin C ap mwoe Hai Phong lm cho
diu ur da duge Uy ban nhan din Thinh phu phé duyét tai Quyét dinh sé 1637/ ()H -LUUBND
Ogay 13/10/201 1. D én nhﬁm e tidu thic day xéa doi giam ngheo, phiat trién xd hoi va
trén hét Ii phat triéa kinh t¢ dia phuong,
Theo ké hoach, Dir dn chudn bi trién khai I:":p dar 17,242km duimg Ong truyén tai doc theo
Kénh 110a Binh, Dwéng 401, Duong 402 va xiy dyme mang ludi phin phnl cho khoang
15,000 khach hang (thiét ké co s¢ 14 20.000 khach bing) dwge diu ndi cdp mrde tai khu
Ve quin P Son, Duong Kinh, Kién Thyy va cac khu Ve lan can

Chiing 161 xin gifi 161 ong/ba Phiéu tham viin ¢ kién ho gia dinh dé thu thip nhitng
thing tin va v kién dong gdp ctia dng/banhim gitp cdng tic thye hién 1ip dit duémg dng
nude didn rs nhanh chéng va thuin lgi

1. Tén chi ht}:.“.‘l‘.\-fcjf_ e, l"m.c_ .............................................

2. Dja chinha:. Ja... .. Hea. x.’.n.; o I~ 5. Kwrderioon

3. Hg gia dinb ¢6 kinh doanh, buén ban gi tgi vj tri nhi cia hq gia dinh hay khing?
J €6 (Xin tra 1 tiép cau 3.1; 3.2: 3.3) 3~ Khang (Xin tré loi tiép tir ciu 4)

3.1 H§ gia dink co diang Ky kinh doanh khéng?

o Co ry Khong
3.2, Ong/ba cé dong thué trong nim 2015 va 2016 cho vige kinh doanh budn bin
khong?

o Co 1 Khong

3.3, Vide du dn s& !rien khai lip dge dwing ong nudc sach twén 1é duimg vi via hé
cd darh heeing gi dén vige kinh doanh ciia gia dinl éng/ba khéng?

4. ¥ Kién vi dé xuit cun 6ng/ba vé thuc hign dy dn .
..—.Jrftx...IJ.:.;u' A '\:*:...x\{t.v.]..(.‘.a().'-cj candean. pase. AUTe.
U '

Neay 258 thang Adnam 2016
Dai dién hj gia dinh
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HAI PHONG WATER JOINT STOCK COMPANY
Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
Upgrading of An Duong Water Treatment Plan



HOUSEHOLD CONSULTATION QUESTIONAIRE
Dear Mr. Ngo Van Bac

Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
financed by the Asia Development Bank (ADB) has been implementing in the city
area to enhance the system’s production capacity and expand the service area to
sustainably meet the increasing demand for safe potable water. In the coming time,
installation of tranmission main for An Duong area will be implemented including:
Rehabilitating and upgrading An Duong WTP, construction of tranmission pipeline
for urban districts.

We are pleased to send you household consultation cards to collect information and
your contributive comments in order to facilitate installation of the pipelines in quick
and convenient manner.

1. Full name of householder: Ngo Van Bac
2. Household address: Group 13 — Hoa Nghia — Duong Kinh
3. Do you run your own business at your house?

D yes (Please continue answer questions 3.1, 3.2, 3.3)

M No (Please continue answer from question 4)

3.1. Do you register your business?

- Yes - No
3.2. Do you pay sales tax for 2015 and 2016?
O O
Yes No

3.3. Will the installation of the treated water pipelines on pavement and sidewalks
affect your business?

4. What are your comments and recommendations regarding to the project
implementation: I agree with the construction of project.

Date 11 June 2016
Representative of household
Signed
Ngo Van Bac



HAI PHONG WATER SUPPLY JOINT STOCK COMPANY
Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
Upgrading of An Duong Water Treatment Plan



BUSINESSES CONSULTATION QUESTIONAIRE
Dear Mr. Doan Van Nghia,

Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
financed by the Asia Development Bank (ADB) has been implementing in the city
area to enhance the system’s production capacity and expand the service area to
sustainably meet the increasing demand for safe potable water. In the coming time,
installation of tranmission main for An Duong area will be implemented including:
Rehabilitating and upgrading An Duong WP, construction of tranmission pipeline
for urban districts.

We are pleased to send you organization/enterprise consultation cards to collect
information and your contributive comments in order to facilitate installation of the
pipelines in quick and convenient manner.

3. Name of organization: Police office of Van Huong Ward.
4. Full name of representative: Doan Van Nghia

3. Address: No. 169, Duong Nghe, Van Huong, Do Son.
4. Do you run a business at this address?
O Yes (Please continue answer questions 4.1, 4.2, 4.3)
M No (Please continue answer from question 5)

4.1. Do you register your business?

0 Yes M No
4.2. Do you pay sales tax for 2015 and 2016?
O Yes M No

4.3. Will the installation of the treated water pipelines on pavement and sidewalks
affect your business?: No

5. What are your comments and recommendations regarding to the project
implementation: I agree.

Date 11 June 2016
Representative of organization
Signed

Doan Van Nghia



HAI PHONG WATER SUPPLY JOINT STOCK COMPANY
Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
Upgrading of An Duong Water Treatment Plan



BUSINESSES CONSULTATION QUESTIONAIRE
Dear Mrs. Nguyen Thi Chung

Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
financed by the Asia Development Bank (ADB) has been implementing in the city
area to enhance the system’s production capacity and expand the service area to
sustainably meet the increasing demand for safe potable water. In the coming time,
installation of tranmission main for An Duong area will be implemented including:
Rehabilitating and upgrading An Duong WTP, construction of tranmission pipeline
for urban districts.

We are pleased to send you organization/enterprise consultation cards to collect
information and your contributive comments in order to facilitate installation of the
pipelines in quick and convenient manner.

5. Name of organization: Van Huong Primary school
6. Full name of representative: Nguyen Thi Chung

3. Address: Group 1, Pham Ngoc street, Van Huong Ward, Do Son Dist.
4. Do you run a business at this address?

O Yes (Please continue answer questions 4.1, 4.2, 4.3)

M No (Please continue answer from question 5)

4.1. Do you register your business?

O Yes M No
4.2. Do you pay sales tax for 2015 and 2016?
O Yes M No

4.3. Will the installation of the treated water pipelines on pavement and sidewalks
affect your business?: No

5. What are your comments and recommendations regarding to the project
implementation: Our school agrees with the construction of project.

Date 11 June 2016
Representative of organization
Signed

Nguyen Thi Chung



CONG TY CO PHAN CAP NUOC HAT PHONG
Dy éin Cai tao v Niang c:”':p hé théng cz‘lp nudc Hai Phong giai doan 2
Hang mue Cii tao, xiy dymg hé thing cilp nwdc khu vyre Do Som va lin cgn
PHIEU THAM VAN Y KIEN HQ GI1A PINH

Kinh thira 6ng/bi:........, ,/ﬂé' ....... //' ..... l/.ur.-n ..................................

Dy an Cai 130 vy Ning chip hé lhmIE Lap nuoe Hai Phong giai doan 2 vay von
Ngiin hdng phit trién Chiu A ADB do Céng ty Cé phin C .1]) meoc Hai Phong 1am chi
diu tu di duge Uy ban nhén din Thanh phd phé duyét tai Quyét dinh 56 1637/ 'QD-UBND
ngdy 13/10/2011. Dy din phém mue tién thic diy xoa doi gitm nghéo; phat trién x0 i vi
teén hét |a phat trién kinh té dia phuo'ne
Theo ké hoach, D an chudn bi trién khai lip 44t 17,242km dwomg dng truyén 1ai doc theo
Kénh Hoa Binh, Pudmg 401, Buéng 402 va xiy dimg mang hurhi phin phm cho khoang
15.000 khich hang (thiét ké co sa la 20,000 khach hang) duge diu ndi chp nuréce tai khu
yuL qudn D& Son, Ducng Kinh, Kién Ihyy va ede khu yvire Tan cin.

Chiing 181 xin g téd ong/ba Phiéu tham vin v kién h gis dinh @€ thu thap nhimng
thing tin va y kién déng gop cla dng/bankim gitp cong tic thye hién lap dat disomy dng
nudre dién ra nhanh chéng vi lhu.:'n lot.

1. Tén chi b ..., R il ) - T

2. Biachinha:,... .:L ‘ ..... '.':?41.4.]....,""‘;"]f.z..,‘ e }.'.. V.. /t/m.......'.“K

3. Hé giu dinh c6 kinh doanh, budn ban
O Co (Xin tri I liép cin 3.1: 3.

n gi tgi v tri nha coa h«; gia dmh hay khing?
:

$33) O Khang (Xin trd 1o Gép tiy cu 4)
3.1 H9 gia dink o ddng Ky kinh doanh khang?

(5] Ca O Khong
3.2, (')ug/bd cd diong thué trong ndm 2015 va 2016 cho vige kinh doanh budn bdn
kfidng?

i Lo  Khéng

3.3, Vige dw dn s€ trién khai lap dit dwing ong miese sach trén 1é duwdng vi via hé
oo anh hwdng gt dén vige kinl doanh cua gia dinh ong/ba khiong?

Ngay. . thang Lonam 2016
Dai dig¢n hi gia dinh

(K, ghi vd hp tén)
N K

[.2' Tiu K.L"-h

HAI PHONG WATER JOINT STOCK COMPANY
Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
Upgrading of An Duong Water Treatment Plan



HOUSEHOLD CONSULTATION QUESTIONAIRE
Dear Mrs Le Thi Lien,

Rehabilitating & Upgrading Project of Hai Phong Water supply system Phase 2
financed by the Asia Development Bank (ADB) has been implementing in the city
area to enhance the system’s production capacity and expand the service area to
sustainably meet the increasing demand for safe potable water. In the coming time,
installation of tranmission main for An Duong area will be implemented including:
Rehabilitating and upgrading An Duong WP, construction of tranmission pipeline
for urban districts.

We are pleased to send you household consultation cards to collect information and
your contributive comments in order to facilitate installation of the pipelines in quick
and convenient manner.

1. Full name of householder: Le Thi Lien.
2. Household address: No. 6 Duong Nghe, Van Huong Ward, Do Son Dist.
3. Do you run your own business at your house?

M Yes (Please continue answer questions 3.1, 3.2, 3.3)

ONo (Please continue answer from question 4)

3.1. Do you register your business?

M Yes 7 No
3.2. Do you pay sales tax for 2015 and 2016?
M Yes = No

3.3. Will the installation of the treated water pipelines on pavement and sidewalks
affect your business?; No

4. What are your comments and recommendations regarding to the project
implementation: I agree with rehabilitating & upgrading project of company

Date 11 June 2016
Representative of household
Signed
Le Thi Lien



UBND THANH PHO HAI PHONG CONG HOA XA HOI CHU NGHIA VIET NAM
CONG TY CP CAP NUGC HAI PHONG Die Jip - Ty do - Hynh phic
Viv Xéic nhin cua chinh quyén djn phuong o ’ i _—
trong qué trinh khio sdt tham vén tai dia Hai Phéng, ngay A2 thang AQ nam 2016
ban noi thyre hién dy &n.

Kinh gii: ad(‘mu/eéu&:;/ﬁﬁ /}/914479 fad.;%?,,[o%

Du 4n du ur mé rong hé théng clp nuée thank phd Hii Phong giai doan
T, vay von Ngin hén%Ph'é't trién Chau A (ADB) do Céng ty C5 phén Cap nudc
Hai Phong lam chi dau tr da duge Uy ban nhén dan Thanh pho phé duyét tai
Quyét dinh s6 1637/QD-UBND ngay 13/10/2011,

Hién nay, Cong ty CP Cép nwée Hii Phong chudn bj trién khai xiy dumg
hang muc Cai tao, xay dung hé théng- cﬁp nuée khu viee D Son va lin cén va
hang mye Néng cép nhd mdy nude An Duong, bao gom: lip d&t 17,242km
dudmg éng truyén tai doc theo Kénh Hoa Binh, Puimg 401, Puong 402 va xiy
dung mang ludi phan phoi cho khodng 15.000 khdch hang (thilt ké ca s la
20‘@?,00) duge lEp dat dgu noi cap nude ta khu vie quin D Son, Duong Kinh,
Kién Thuy.

Qua qué trinh ldy ¥ kién tham vén tryc tiép tai timg h§ gia dinh va co
quan/doanh nghiép trén dja ban noi thye hign dy an. Két qua cho thay, da 36 cée
hé gia dinh/co quan/doanh nghiép deu tng hé viée thi edng xly dung du an. Tt
ca ede ho gia dinh/eo quan/doanh nghidp déu eong nhin vide thi cong va lip dat
mang ludi phin phdi cip nude mang lai lgi ich cho dan, khong anh huéng dén
it dai, tai sdn cia hd din nén khong phéi thue hién hdi thuéng tai dinh cu.

Tét cd céc hd ciing nhu cde co quan/doanh nghiép déu mong muédn dv dn
som duge thye hign dé ngudi din duge hudng nguén nude sach, dam baa vé
sinh. Tuy vy cling 6 nhicu ¥ kién d& xuat lua chon bién phép thi cong phi hop,
cubn chiby, gi6i han doan duimg dio, iy nhanh tién dg, sém hoan thanh dy
4n...nham giam thiéu tdc dong bat loi dén vige di lai cling nhur sinh hoat va budn
bén ciia nhan dan.

Céng ty CP Cap nude kinh dé nghi chinh quyén dia phuong, noi thuc hién
dyr én xéc nhdn cong tac khio sdt, tham vin vé viée thi cang lip dat dudng dng
cap nuéc da nhan duge su Gng hd tich cye tir chinh quyén va nhin dén khu vire
thue hién dy dn.

Chimg i ciing xin giri kém tat cd céc két qua tham van cla da sé ho gia
dinh, co quan, doanh nghiép trén dja ban thue hi¢n dy 4n dé lam co s& dbi chiéu.

Xin tran trong cam on!



(Moi thong tin can thiét, xin lién hé e tiép: Ong Bii Anh Tuan Giam
déc Chi nhank Cdp nwde Hai Phong 6 (NMN Dé Som), 56 dién thogi!
0913.915.686).
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Subject: confirmation of local authorities during
public consultations in project area Haiphong, October 12, 2016

To: People’s Committee of Hoa Nghia Ward, Duong Kinh District.

Rehabilitaing & Upgrading Project of Haiphong water supply system — phase
2 using ADB Loan with Project Onwer is Haiphong Water approved by HPPC at
Decision No. 1637/ QD-UBND dated 13/10/2011.

Currently, Haiphong water JSC is going to implement “Rehabilitating and
constructiong of water supply system at Do Son area and its adjacent” and *“ Upgrading
An Duong WTP” including: installation of 17.242 km transmission pipeline along with
Hoa Binh culvet, Road 401, Road 402 and construction of distribution network for
approximately 15.000 customers (20.000 customers at detailed design stage) shall be
installed connections at Do Son, Duong Kinh and Kien Thuy Distict.

The result of direct public consultations with each household and
organizations/enterprises at  project areas showed that all of
households/organizations/enterprises agreed with implementation and installation of
distribution network which brings benefit to residents, no affect to their land, properties
resulting in no request for compensation.

All of organizations/enterprises are expecting that the project shall soon be
implemented to supply clean water for residents. However, there are some proposals
that appropriate measures, successive construction method by section, speed up
progress, early completion to minizie their daily life and business.

Haiphong Water would like to request the local authorities to confirm the
public consultations and installation pipelines are positively supported by local
government and residents.

We enclose herewith the results of all consultations from most of households
and organizations in the project area for your comparision.

Very truly yours.

Please contact; Mr. Bui Anh Tuan, Director of Haiphng Water Branch 6 ( Do
Son WTP, Phone number; 0913 915 686) for your information.

ON BEHALF OF GENERAL DIRECTOR
Clc: DEPUTY GENERAL DIRECTOR

- As above;

- Chairman of BODs;



- General Director, Deputy General Directors,
- HPW Branch 6, Center Branch, HPW Branch 7
- An Duong Water enterprise

. Tran Viet Cuong
- Archived: VT, PMU.

CONFIRMATION OF LOCAL AUTHORITIES

CHAIRMAN
Nguyen Van Manh



__ UBND THANH PHO HAI PHONG CONG HOA XA HOI CHU NGHIA VIET NAM
CONG TY CP CAP NUGC HAI PHONG Péc lip - Tw do - Hanh phic

© Viv X4c nhdn ciia chinh quyén dja phy
trong qua t:inh khio satqzhﬁm v%nptaimd}i Heii Phang, ngay A3 thang4© nam 2016
béan nai thye hién dy dn.

Kinh gin: LJMOMM* - s ﬁ;ﬁg .....

Dy én ddu tr ma rong hé thong cap nudc thanh phd Hai Phong giai dogn
1T, vay von Ngan hang Phat wrién Chau A (ADB) do Cong ty C4 phin Cip nude
Hai Phong lﬂm chil dau tr da duge Uy ban nhin dén Thanh phé phé duyét tai
Quyét dinh s6 1637/QD-UBND ngay 13/10/2011.

Hién nay, Cong ty CP Cép nuée Hai Phéng chuan bj trién khai xay dyng
hang mye Céi tao, xiy dung hé thong eéip nude khu vire DS Son va lan cfn va
hang muc Nang, cép nha may nudc An Duong, bao gom: Idp dat 17,242km
duomg dng truyen tai doc theo Kénh Hoa Binh, Dudng 401, Puong 402 va xéy
dumg mang luon phan ghox cho khoang 15.000 khach hang (thiet ké co sir Ia
20.000) duge lip dat dau ndi cap nudc tai khu vie quin Do Son, Duong Kinh,
Kién Thuy.

Qua qua trinh léy v kién tham vén trwe tiép tai timg ho gia dinh va co
quan/doanh nghiép trén dia bin noi thue hién dur én. Két qua cho thay, da sb cde
h gia dinh/co quan/doanh nghiép déu ting hd vige thi edng xiy dung dyr dn. Tét
ca cdc ho gia dinh/co guan/doanh nghigp déu céng nhén vige thi cong va lap dit
mang lu6i phén phéi cdp nudc mang lai loi ich cho dén khéng énh huéng dén
dét dai, tai san cia hd dan nén khong phai thye hién bdi thudng téi dinh cu.

Tt ci céc ho cung nhur cde co quan/doanh nghwp déu mong muén dir da
som duge thye hién dé n Eubx dén duoc huémg nguon nuoc sach, dam bao vé
sinh. Tuy viy ciing c6 nhicu ¥ kién dé xuat lya chon bién phap thi cong phi hop,
cubn chiéy, gi6i han doan dudmg dao, diy nhanh tién dd, sém hoan thanh dy
4n...nhdm gidm thidu tac dong bt loi dén vide di lai ciing nhu sinh hoat vé budn
bén cia nhén dan,

Céng ty CP Cép nubc kinh dé nghi chinh quyeén dja phuong, noi thue hign
dy an xdc nhin cong tdc khio sat, tham vin va viée thi cong lép dit duomng ong
cap nwde di nhin duoce sy dng ho tich cye tir chinh quyén va nhin dan khu vyc
thyre hién dur 4n.

Ching t6i cling xin gui kém tét ¢4 cde két qua tham vin cva da sb hé gia
dinh, co quan, doanh nghiép trén dia ban thue hién dy an dé lam co sé déi chneu

Xin trdn trong cam on!



(Mot thing tin ctin thiét, xin lién hé triec hcp Ong Bii Anh _Tud'n ~ Giam
doc Chi nhdnh Cap miwde Hdai Phong 6 (NMN Do Sem), so dién thoai:

(G913.915.686).
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Subject: confirmation of local authorities during
public consultations in project area Haiphong, October 13, 2016

To: People’s Committee of Hop Duc Ward, Duong Kinh District.

Rehabilitaing & Upgrading Project of Haiphong water supply system — phase
2 using ADB Loan with Project Onwer is Haiphong Water approved by HPPC at
Decision No. 1637/ QD-UBND dated 13/10/2011.

Currently, Haiphong water JSC is going to implement “Rehabilitating and
constructiong of water supply system at Do Son area and its adjacent” and ““ Upgrading
An Duong WTP” including: installation of 17.242 km transmission pipeline along with
Hoa Binh culvet, Road 401, Road 402 and construction of distribution network for
approximately 15.000 customers (20.000 customers at detailed design stage) shall be
installed connections at Do Son, Duong Kinh and Kien Thuy Distict.

The result of direct public consultations with each household and
organizations/enterprises at  project areas showed that all of
households/organizations/enterprises agreed with implementation and installation of
distribution network which brings benefit to residents, no affect to their land, properties
resulting in no request for compensation.

All of organizations/enterprises are expecting that the project shall soon be
implemented to supply clean water for residents. However, there are some proposals
that appropriate measures, successive construction method by section, speed up
progress, early completion to minizie their daily life and business.

Haiphong Water would like to request the local authorities to confirm the
public consultations and installation pipelines are positively supported by local
government and residents.

We enclose herewith the results of all consultations from most of households
and organizations in the project area for your comparision.

Very truly yours.

Please contact; Mr. Bui Anh Tuan, Director of Haiphng Water Branch 6 ( Do
Son WTP, Phone number; 0913 915 686) for your information.

ON BEHALF OF GENERAL DIRECTOR
Clc: DEPUTY GENERAL DIRECTOR

- As above;

- Chairman of BODs;



- General Director, Deputy General Directors,
- HPW Branch 6, Center Branch, HPW Branch 7
- An Duong Water enterprise

. Tran Viet Cuong
- Archived: VT, PMU.

CONFIRMATION OF LOCAL AUTHORITIES

People’s Committee of Hop Duc Ward confirms that staffs of Haiphong Water JSC
together with staffs of Hop Duc Ward to implement public consulations to residents
within ward area for construction of water supply system project at Do Son area from

8/10/2016 to 10/10/2016.

Haiphong 13/10/2016
CHAIRMAN
Pham Dinh Luan



UBND THANH PHO HAI PHONG CONG HOA XA HOT CHU NGHIA VIET NAM
CONG TY CP CAP NUGC HAI PHONG Bie lip - Tw do - Hanh phie
Vv Xéc nhin cisa chinh quyén dia phuong 7 ; .
trong qué trinh khio sét tham vén tai dja Hat Phong, ngay S thingqo wam 2016
ban nof thue hién dye dn,

Kinh giri ..-é(éNOM %/Ar?, : M%f

Dur én diu tu mé réng hé théng cp nude thanh phd Hai Phong giai doan
11, vay vén Ngin hang Phét trién Chiu A (ADB) do Cong ty Cb phan Cép nudc
Hai Phong lam chi d%u tu 43 duge Ug ban nhan din Thanh pho phé duyét tai
Quyét dinh s6 1637/QD-UBND ngay 13/10/2011,

Hién nay, Céng ty CP Cip nude Hai Phang chudn bj trién khai xdy dung
hang muc Cai tao, xay dyng h¢ théng ¢ip nude khu vue Do Son va lan cén va
hang myuc Ning cdp nhia mdy nude An Dueng, bao gdm: dp djt 17,242km
duong ong truyeén tai doc theo Kénh Hou Binh, Budng 401, Buong 402 va xay
dung mang ludi phin phéi cho khoang 15.000 khach hang (thiet ké co s Ia
20.000) duge lap dit dau ndi cdp nude tai khu vire quén D& Son, Dwong Kinh,
Kién Thyy,

Qua qué trinh 1dy ¥ kién tham vén truc tip tai timg ho gia dinh va co
quan/doanh nghi¢p trén dia ban noi thue hi¢n dy én, Két qua cho thiy, da s6 cic
hé gia dinhico quan/doanh nghiép déu ting hd vide thi cong xay dung du dn, Tdt
cd cie hd gia dinh/co quan/doanh nghiép déu eong nhén viée thi cong va lip dit
mang lwdi phan phdi cap nude mang lai foi ich cho dén, khéng anh hudng dén
dat dai, tai san cta ho dan nén khong phai thuc hién boi thudng téi dinh cu.

Tat ci cée ho cling nhy céc co quanidoanh nghiép déu mong mudn dy an
sém duge thye hién dé ngudi dan duge hudng nguon nudc sgeh, dim bio vé
sinh. Tuy viy cling c6 nhigu y kién dé xuat lya chon bién phép thi cong pht hep,
cudn chiéu, gioi han doan dudng dao, diy nhanh tién d9, som hoan thanh du
4n;..nham gizm thiéu tic dng bat lgi dén vige di lai cing nhu sinh hoat va budn
ban ciia nhan dan.

Céng ty CP Cép nude kinh dé nghj chinh quyén dia phuong, noi thu hién
dir én xde nhiin cong téc kKhao sat, tham van va viéc thi cong Hp dit duomg ong
cip nude d3 nhan duge sy ing hé tich cye r chinh quyén va nhén dan khu vyc
thue hien du an.

Chimg t6i cling xin guri kém tit i cdc két qua tham van cia da s6 h gia
dinh, cor quan, doanh nghi¢p trén dia ban thuc hién du én dé 1am co sé dai chiéu,

Xin tran trong cam on!



(Mot thong tin cc.i'n thiét, xin lién he true tiép: Ong Bui Anh Tudn — Gidm
doc Chi nhanh Cdp mude Hdi Phong 6 (NMN Do Sow), sé dién thoai:
(1913.915.686).
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Subject: confirmation of local authorities during
public consultations in project area Haiphong, October 14, 2016

To: People’s Committee of Van Huong Ward, Duong Kinh District.

Rehabilitaing & Upgrading Project of Haiphong water supply system — phase
2 using ADB Loan with Project Onwer is Haiphong Water approved by HPPC at
Decision No. 1637/ QD-UBND dated 13/10/2011.

Currently, Haiphong water JSC is going to implement “Rehabilitating and
constructiong of water supply system at Do Son area and its adjacent” and *“ Upgrading
An Duong WTP” including: installation of 17.242 km transmission pipeline along with
Hoa Binh culvet, Road 401, Road 402 and construction of distribution network for
approximately 15.000 customers (20.000 customers at detailed design stage) shall be
installed connections at Do Son, Duong Kinh and Kien Thuy Distict.

The result of direct public consultations with each household and
organizations/enterprises at  project areas showed that all of
households/organizations/enterprises agreed with implementation and installation of
distribution network which brings benefit to residents, no affect to their land, properties
resulting in no request for compensation.

All of organizations/enterprises are expecting that the project shall soon be
implemented to supply clean water for residents. However, there are some proposals
that appropriate measures, successive construction method by section, speed up
progress, early completion to minizie their daily life and business.

Haiphong Water would like to request the local authorities to confirm the
public consultations and installation pipelines are positively supported by local
government and residents.

We enclose herewith the results of all consultations from most of households
and organizations in the project area for your comparision.

Very truly yours.

Please contact; Mr. Bui Anh Tuan, Director of Haiphng Water Branch 6 (Do
Son WTP, Phone number; 0913 915 686) for your information.

ON BEHALF OF GENERAL DIRECTOR
Clc: DEPUTY GENERAL DIRECTOR

- As above;

- Chairman of BODs;



- General Director, Deputy General Directors,
- HPW Branch 6, Center Branch, HPW Branch 7
- An Duong Water enterprise

. Tran Viet Cuong
- Archived: VT, PMU.

CONFIRMATION OF LOCAL AUTHORITIES

CHAIRMAN
Hoang Dinh Hiep
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GIAY CHUNG N HAN
QUYEN SU’ DUNG DPAT
QUYEN SO H(*U NHA O VA TAI SAN KHAC GAN LIEN VOI PAT

L. Nguoi sir dung dit, chii sé hiru nha ¢ va tai san khac giin lidn véi dit
CONG TY TRACH NHIEM HUU HAN MOT THANH VIEN CAP NUGC HAI PHONG
Gidy chimg nhan ding ky kinhdoanh sé 0204000073 do S& K& hoach va Dau tur

thanh phd Hai Phong cip ngay 03/01/2007.
Dia chi try s¢ chinh: S6 54 Dinh Tién Hoang, phudng Hoang Vin Thy,
quin Hong Bang, thanh phd Hai Phong.
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IL. Thira dit, nha & va tai san khéc géin lién véi dat

1. Thira dit:
a) Thira dat sb: t ban do s6: "00"
b) Dia chi: Phudng Van Son, quin Db Son, thanh phd Hai Phong.
c¢) Dién tich: 12.668,8 m*

(Bing chir: Mudi hai nghin, sdu trim séu muoi tim phiy tim mét vudng)
d) Hinh thirc sir dung: Riéng: 12.668,8 m’
Chung: Khong

d) Muc dich sir dung: Xay dung co sd san xuit kinh doanh.
e) Thot han sir dung: 50 (Nam muwroi) nam ké tir ngay 15/10/1993 dén ngay 15/10/2043.
g) Ngudn gbc sir dung: Nha nudce cho thué dét tra tién hang nam.

2. Céng trinh xdy dung: Chica chirng nhan quyén so hiu.

3. Ghi chu: Khong.

Hadi Phong, ngay £& thang 3 nam 2010

TM. UY BAN NHAN DAN THANH PHO HAI PHONG
TUQ. CHU TICH

S vao sb cap GCN: CT00098.



11. So' dd thira dAt, nha & va tai san khic gén lidn véi dét

Ty 1&: 1 /2000

200m

TOA DO MOC GIOI KHU AT

KHU DAN CU DAT CANHTAC s6 TOA BO KHOANG
HIEV CACH (M
Moc | x(m) Y (M) M)
1| 2289963.578 | 607554.709 -
2 | z2ss9es.252 | 607562787 g
3 | 226996525 | 607S62524 | oo
4 | 208978485 | 607SE3.497 | 0
5 | 2290103.743 | 607573.691 oo
6 | 2290103580 | 607575685 | .
7 | 2289969.025 | 607564734 |
8 | 2289981.808 | 607626.423 o
5 | 2089979.848 | 607626.825 Ve
10 | 2289078575 | 607627.086 e
11 | 2280978.833 | 607628.332 | .2
” 12 | 2289962116 | 607635913 | 17
= 13 | 2289908553 | 607648272 | o0
£ 14 | 2280916.497 | 607675296 | o277
W 15 | 2289900.245 | 607697.160 et
WA 16 | 2289899.035 | 607697466 | ..
DATCANHTAC \ 17 | 2289876.310 | 607704379 | =0
18 | 2280837.227 | 607651673 | 92
19 | 2280626667 | 607636241 | o
20 | 2289848311 | 607604.189 e
21 | 2280851919 | 607604753 | 0
22 | 2289862.560 | 607596.980 | o1
23 | 2289877.338 | B07586.389 ot
24 | 22898B0.652 | BOT58T.072 -
25 | 2289881583 | 607585.731 s
26 | 2289879.225 | BO7577.099 i
27 | 2289883.901 | 607576941 | o
\ 28 | 2280910457 | 607568998 | L
\ 1 | 2289963.578 | 607554.709 :

Iv. Nhitng thay déi sau khi cap Gidy chirng nhén

N6i dung bd sung, thay ddi va co s& phap ly

Xéc nhén cua co quan
c6 tham quyén

BAN 8a0 DUN L g
IB ; ; A
S0 cHiNo Ty, 4,1/ § # s N‘::f C,,Hg;s’ i th é/"&




V. Nhirmg thay dbi sau khi cip Gidy chimg nhin

 Nbi dung bb sung, thay déi va co s& phap Iy

- Xac nhan cua co qu

6 thim quyén

Ngudi dwge cap Gidy chimg nhn khong duge sira chira, thy x6a hofic b
sung bat ky ndi dung nao trong Glay chung nhan; khi b mat hoéc hu
hong Gidy chu-ng nhz,m phal khal bao ngay véico quan cap Glay
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