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1. EXECUTIVE SUMMARY 

a. General overview on Transmission pipeline 

Transmission pipeline is designed in accordance with scope of whole component such as:  

- Overall development planning of the city from 2025 to 2050s. 

- Planning of Northern Cam River urban area 

- Under the provision of regional water supply status of Thuy Nguyen District and 

development of water supply system in the project area in the future. 

- Contribute to the completion of infrastructure and socio-economic development of 

Haiphong city. 

b. Scope of construction 

Based on regional water supply status of Thuy Nguyen District as well as planning of VSIP 

industrial zone and Northern Cam River urban area, Ngu Lao water treatment plant will 

supply enough clean water through the transmission pipeline system in order to meet with 

water consumption requirements for industrial development, household using and other 

demands of Northern Cam River urban area (23,800 m3/day). In addition, it is expected to act 

as preventive water supply source for inner area of Hai Phong city (15,000 m3/day) as well as 

water supply source for wards and communes of Thuy Nguyen district in case of incident. 

c. Transmission pipeline system’s scale: 

New construction of 11,646m of transmission pipeline system D400 – D800 is required to 

meet with water consumption requirements for Northern Cam River urban area, a part of 

inner area of Hai Phong city as well as wards and communes in Thuy Nguyen district. 

Table 1 : Location and description of transmission pipeline system 

No Route Length(m) Construction location 

1 Pipeline D800 896 

From in front of Ngu Lao water treatment plant 

to Provincial Road No. 359 at entrance of Pham 

Ngu Lao High school, Ngu Lao commune, 

Thuy Nguyen district. 

2 Pipeline D600 9,323 

Will be install along Provincial Road No. 359 

from Km11+776m to Km2+442m plant to Tan 

Duong booster pumping station. 

3 

Pipeline D600 – D400 

(D600 L=1,096m, 

DN630 L=117m, D400 

L=214m) 

1,427 

From Tan Duong booster pumping station to 

Binh bridge 

Total 11,646   

d. Key survey findings 

The main and distribution pipelines will be placed under the sidewalks on the right side of 

road. The distribution pipelines component will have a temporary affect during the 

construction phase. Temporary impacts during construction will be limited to public sidewalk 

and mitigation measures will be put in place to avoid disruption to access and income 

generation; there will be no involuntary resettlement impacts.  



Socioeconomic conditions: All surveyed households belong to the Kinh ethnic 

majority and speak Vietnamese; the average number members of are 4.3 residents per 

household. Most of the households (77%) drew their income predominantly from business 

and salary/wage employment. Only less of 16% of the households are using their land for 

agricultural purposes as their main source of income. The average monthly income of 

households is significantly higher (between 3.5–5 times higher) than the national average 

rural income. All households have the Land Use Right Certificate (LURC) and are considered 

as legal users.  

Consultation and disclosure: The third public consultation was held from 9th to 12th 

April 2018 with participants along the transmission line. The Commune People's Committee 

where the project was implemented has confirmed: Through the consultation process directly 

at each household and agencies and enterprises in the locality where the project is 

implemented. The results showed that all households, agencies and enterprises recognized the 

installation of water supply pipeline to benefit the people and not affect the land and assets of 

households. Compensation for resettlement. 

Grievance Redress: The category of pipeline transmission no affected resettled. 

However the project has set up mechanisms to resolve complaints for people. See details in 

item 5 of this report. 

Implementation Schedule: The whole component will be expected to ground 

breaking in Quarter II of 2018, in which the pipelines will be expected to construct in Quarter 

III, 2018. The expected construction time is 16 months 

Cost of pipeline construction: Estimated cost are 103.4 Millions VND. 

Monitoring: Internal Monitoring is the responsibility of the Executing Agency, 

Haiphong Water Supply Co (HPWS Co). Semi-annual safeguards monitoring reports are 

prepared for the project in Haiphong. Construction will be monitored closely for any 

unanticipated land acquisition and resettlement impacts. Any such impacts will be reported 

immediately to ADB and a resettlement plan will be prepared in accordance with ADB 

Safeguard Policy Statement (2009) requirements.  

2 INTRODUCTION 

a. Project Overview 

The proposed Construction of Water Supply System in Northern Part of Cam River (or, the 

“Subproject”) will develop a new water supply system to the north of the City center to serve 

the peri-urban area in Haiphong City’s northernmost district, Thuy Nguyen. It is intended to 

meet total water supply requirements of 90% of the population, and those of industries, 

commercial establishments and institutions in Thuy Nguyen, including that of the VSIP 

Haiphong Township and Industrial Park, by 2025. The Subproject will: i) draw water from 

the Gia River, an artificial water storage reservoir; ii) subject the drawn water to a treatment 

process that Haiphong Water is basically familiar with but employing some improved 

technologies; iii) supply treated water to the nine communes along National Road 10 from 

Gia River in the north to Cam River in the south; and iv) connect to the existing water supply 

network in the City Center. The Subproject components are as follows: 

- A new water treatment plant (WTP) in Northern Cam River: Location: Trung Son 

Ward, Ngu Lao Commune, Thuy Nguyen District, Total land area: 65,294.55m2 

;WTP Capacity: 25,000m3/day in 2017. To be expanded to an ultimate capacity of 

200,000m3/day in 2030; Raw water intake: 05 pumps (4 working + 1 standby) with 



total Q= 1273,15m3/h; Access road from the National Road 10: L=1km, B=7.5m 

(4.5m wide carriageway and 2*1.5m wide sidewalks). 

- A new booster pumping station (BPS) in Tan Duong Commune: Location: Tan 

Duong Ward, Thuy Nguyen District. Total land area: 5,000m2;Capacity: 

15,000m3/day (3 pumps, with Q=350 m3/h per each);A transformer station: 

200kVA.  

- New transmission mains for treated water, nearly 11.646m long in total length of 

various sizes ranging from D400 to D800.  



 

Figure 1: Location map of the Northern Cam River Component.



b. Project objectives 

- The project will improve the production efficiency of the system and expand the 

service area in order to meet the increasing demand for safe drinking water in the 

old urban center and new urban areas and suburban areas of the city. Haiphong 

Water is expected to achieve 90% coverage of safe water in the whole city by 2020 

in order to achieve the Millennium Development Goals as well as the socio-

economic development plan of the country. 

3 SCOPE OF IMPACTS OF THE TRANSMISSION PIPELINES 

The transmission network includes pipelines in diameter from DN400 to DN800 in a total 

length of 11.646 m. In which:  

- 896m of D800 from Ngu Lao WTP to road 359: Ngu Lao commune, Thuy Nguyen 

Ward 

- 9,323m of D600 from road 359 to Tan Duong BTS: Ngu Lao commune , Tan 

Duong Commune, Thuy Nguyen Ward. 

- 1,427m of D600-D400 from Tan Duong BTS to Binh Bridge: Tan Duong 

commune, Thuy Nguyen Ward 

Overview of temporarily affected places :  

- Pipeline D800: running from Ngu Lao water supply plant to Road no.359, the 

pipeline installed along existing alleys, with 1.2m of distance from road no.359 to 

the nearest households on the right. The average depth for pipe installation is about 

1m. During pipe installation, there is no permanent land acquisition is required and 

no affected structures. There are only five (05) small business households on left 

side of road No. 359 have questionable opinion on construction. However, these 

households businesses will not be affected by project activities.  

- Pipeline D600: running from Ngu Lao water supply plant to Tan Duong booster 

pump station (Km11+776 to Km2+4420) with total 9,323m of length, the pipeline 

installed along Provincial Road no.359. For segments which go through bridges, 

steel pipe will be use with the reinforcement from installed steel racks along 

parapet. Therefore, there is no effect on existing structures. For remaining 

segments, the average installation depths for pipe are varies from 0.85m to 1m, the 

location is away 0.5m from the edge of the road. As a result, the sidewalks can 

continuous use for movement of residents. In addition, with selection of partial 

method for construction, it shall avoid installation activities of pipeline on peak 

hours. Through survey from 9 to 12 April, 2018, there were only ten (10) small 

business households which had idea that the construction could be lead into 

interference in their daily movement. Residents in these households recommended 

that construction activities should be finished as soon as possible thereby they can 

stabilize their daily movement. Nevertheless, these households confirmed that in 

case the construction will be implemented in accordance with these mentioned 

method, has no affect on their income creation.  

- Pipeline D600–D400 running from Tan Duong booster pump station to Binh 

bridge: Segment 1: Pipeline installed on the right side of road no.359, away 0.6 to 

2.2m from the edge of the road, the average depth for pipe installation is about 

0.6m. Segment 2: pipeline D600, with total 181m of length: installed along a soil 

road under Binh bridge toward Hon Ngoc channel, the average depth for pipe 



installation is about 0.6m. Segment 3: pipeline HDPE DN630, total 117m of 

length, installed along Hon Ngoc channel, the average depth for pipe installation is 

about 2m. Segment 4: pipelines D600 L=54m and D400 L=214m: running to Cam 

riverbank, the pipeline installed under Binh bridge, away 12.5m of distance from 

the abutment. The average depth for pipe installation is about 0.55m, no permanent 

land acquisition required, no affected structures, no affected households. 

Measures to avoid impacts to existing infrastructures and underground structures are as 

follow:  

As for installation of electrical cables: Electric wires arranged running along road no.359. 

During design phase, technology consultant group studied and selected direction of pipelines 

in order to reduce negative influences to electrical cables. 

For drainage line system, during survey and design phase, these drainage lines measured its 

size and height in detail thereby proposing specific solutions to avoid negative impacts. Some 

solutions such as siphon HDPE installation applied. 

- 01 pipeline D800 on Road no.359; 

- Installed HDPE DN450 siphon tube for segment of DN600 pipeline which pass 

over Cam river;  

As for installation of communication cables: Water supply pipeline did not cross over 

communication cables so there are no negative impacts generated. At designed intersections, 

detail construction methods have been set up for each specific places in order to reduce 

accidental risks. 

As for construction of irrigation ditches: Most of water supply lines design parallel with 

irrigation ditches. In case irrigation ditch affected by construction activities, Contractor must 

perform mitigation measures through constructing temporarily irrigation ditches and restore 

irrigation ditches which are damaged by the project. 

The ground would be restored as soon as possible after construction activities completed. 

Construction schedule should be set up appropriately (mainly conduct on night) in order to 

reduce negative influences to business activities. 

In conclusion, transmission pipeline system are installed in sidewalks. Therefore, the 

installation of delivery pipeline and distribution pipeline system does not affect the land, 

buildings, plants or crops of the people or companies in areas where these pipelines run 

through. During construction time, there might be temporary affects on the business of 

households or companies. To reduce adverse effects of the project, before construction, the 

contractor and investor shall have meetings with local authorities to propose suitable 

construction methods. During construction, successive construction method shall be applied; 

construction shall be conducted in parts; excavated roads shall be limited and backfilled at the 

end of the day. These aim to limit adverse effects on the daily life, transportation and business 

of the people. As above mentioned method, the installation of pipelines are no effects on the 

land, buildings, plants, crops. Therefore, there are no requests for resettlement compensation. 

Figure 2-3-4: Typical sections of pipe sections 
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4 COMMUNITY CONSULTATION 

a. Community Consultation during project preparation phase 

Information disclosure and public consultation activities were performed as part of the basic 

survey on local environment along pipelines and the WTP. The interviews were carried out 

using a questionnaire survey helped assess community awareness and concerns about the 

proposed project. 

The consultant group has conducted social-economic surveys and interviewed local people 

for approaches and information dissemination by several times. The information 

dissemination is as follow:  

- Activity 1: First-time consultation was implemented in 2009 in combination with a 

survey for feasibility study. In this first consultation, apart from the survey of 

socio-economic situation of project area, consultants was informed all basic 

formation about the Project. Provided information includes: project information, 

scale, scope of construction, expected timeline, potential benefits, implementation 

plans and effects of the installation. In summary, the Project was supported because 

it did not have many negative effects to local people. 

Documents of the community consultation is attached in Appendix 2 

- Activity 2: Community consultation was implemented in combination with a 

survey of pipe route scope in May 2017. PMU staff, together with Company staff, 

worked directly with the Heads of wards/communes, hamlets and neighbourhoods. 

A draft public information booklet on the project had prepared by the PMU and 

had presented to 90  households in the component areas by the consultant. The 

main contents of booklet includes (a) a short description of the project; (b) types of 

impacts; (c) basic resettlement policies, entitlements, compensation options; (d) 

implementation organizations; (e) implementation schedule; (f) grievance redress 

process; (g) households’ rights to participation and consultation; (h) resettlement 

procedures; and (i) addresses and names of officials responsible for receiving, 

solving complaints, grievances of households. 

Details of the public information booklet is attached in Appendix 3 

- Activity 3: Third-time consultation was implemented in April 2018 in form of 

survey. During this period, detailed design was completed. The focus of this 

consultation was mainly on adverse effects on business activities during pipeline 

installation. Selected population was mainly those living along the roads, lanes 

where pipelines went through and surrounding project areas. Consultation method: 

direct interviews with 103 households. Detail of this consultation has descripted in 

Part b. below.  

Results show that the project was given a big greeting from interviewers. Community leaders 

were requested to have more information on potential impacts of the Project. Residents and 

community leaders answered questionnaire survey were informed of the purpose, benefits, 

and the nature of the construction activities will be carried out in the region. In general, there 

is no opposition against the proposed project. Most interviewed residents expressed their idea 

to have another water supply project to improve the quality of clean water in construction 

area. However, the respondents concerned mainly: (a) traffic congestion during construction, 

due to the width of the streets and narrow alleys in the area, especially in the center of town 

with schools and markets; (b) the potential hazards caused by fast moving trucks and pits 

without fences, danger to children and the elderly (c) dust, smoke, noise, and soil on the 



streets in the transportation of pipeline excavating materials; (d) waste from the construction 

and sewer blockages, and (e) the movement of migrant workers and illegal behavior such as 

gambling and disorder conduct. 

The Consultant, Project Owner and relevant agencies clarified these opinions and 

proposed some solutions for transport safety such as: barrier and sign board around 

foundation pits, traffic management, construction in sections, pipe jacking method. Regarding 

to the impacts on environmental aspect such as noise, dust, polluted water source, the 

Consultant showed the specific solutions such as spray water, construction on night. 

Regarding to land accquisition opinions: The Consultant clarified that temporary affect for 

water pipe construction is temporary on public sidewalks. There will be no land 

acquisition/resettlement impacts on private assets. And original conditions will be restored to 

reduce impacts to long-term usage of the people. Some opinions and answers are summarized 

in the table below:  

Table 2 : Summary of opinions and reponses 

No. Opinion and requirements Reponse of the Project Owner 

1 We completely support the project to 

be implemented soon but we request 

that the Investor must have safety and 

environment method in order to not 

affect the daily life of local people 

We commit to implement fully and 

compliance with the rules of safety, 

restoration according to the approved 

regulation and design. 

2 Request that the Investor have to 

inform the method clearly to the local 

people before construction 

Before the construction of two weeks. We 

will inform the people in the pipeline of 

project 

3 Agree with the policy of project 

implementation however the 

construction site must be cleaned after 

finish construction 

We commit to implement fully and comply 

with the rules of safety, restoration according 

to the approved regulation and design. 

4 What impacts on the business 

activities when constructing the 

pipeline on the pavements? 

There are temporary affects on daily activity 

of households which occurred from 

construction, such as dust, noise, movement 

interference... 

However, we proposed specific construction 

method to minimize impacts including:  

- Accelarating construction schedule ; 

- Complying with regulations and laws on 

environment protection; 

- Collecting soil and solid waste after 

construction 

5 What is construction method and 

procedure when constructing in public 

Method: 



No. Opinion and requirements Reponse of the Project Owner 

works ? - Fence walls along the sewer 

- Regularly watering the road 

through the pipeline 

- Collect solid waste, clean the site 

after 1 working day 

- Ground return after construction 

b. Public consultation during construction preparation 

From 9th - 12th April, 2018 Consultant coordinated with Haiphong Water Joint Stock 

Company to conduct a socio-economic survey and community interview with representatives 

of households in 3 communes of Ngu Lao, Thuy Duong, Thuy Son. PMU staffs and 

Consultants went to households along the transmission pipeline to presented the scale of the 

project and the progress of implementation and to interviewed household’s representatives.  

In interviews, Consultants discussed with household’s representatives about issues of impacts 

on environment, the impacts to living of the people during construction on the road and 

pavements. Consultants proposed the measures to reduce negative impacts during project 

implementation. The rights and responsibilities of the parties, grievance redress mechanism 

and monitoring activities were presented. 

In interviews, main concerns of household’s representatives focused on issues about safety, 

cleans and repairs the ground before the construction, the detailed construction method has to 

be presented and informed to the households before construction and impacts on business 

activities during construction. 

Consultants clarified the solutions to reduce the impacts on environment. Regarding to 

temporary affect opinions: The Consultant clarified that temporary affect for water pipe 

construction is temporary and the surface of the sidewalk will be reimbursed to reduce the 

impact on the long-term living of the people. Regarding to temporary disturbance to business 

households: During construction, one or combination of these solutions will be used as 

construction in sections, construction avoid rush hours, construction in night, traffic 

management, etc. to minimize the impacts on business activities as well as living activities 

and transport of residents. 

After explanation of Consultants, most household’s representatives already have accepted 

project implementation and desired the project will be implemented early to supply clean 

water to people.  

From 9th - 12th April, 2018, in the public interview, 103 participants including 74 men and 29 

women attended. 68 out of 103 households use assets for trade purposes; of which, 21 

households have licenses and 21 households pay tax annually. 

Documents of the community consultation is attached in Appendix 4 

5 GRIEVANCE REDRESS MECHANISM  

Haiphong Water/PMU has developed a grievance redress and resolution mechanism to 

address grievances and complaints related to the project implementation and the Project in 

general. This is shown in Law on Complaints No. 02/2011/QH13 dated November 11th, 2011 

and Government Decree No. 75/2012/ND-CP dated October 3rd, 2012 detailing a number of 

articles of the Law on Complaints; Circular No. 07/2013/TT-TTCP providing procedures for 



resolution of administrative complaint; and Prime Minister’s Decision No. 1131/2008/QD-

TTCP dated June 18th, 2008 issuing forms of text used for review and resolution of 

complaints/denouncement shall also be observed to ensure that the 

procedures/regulations/contents of complaints and method of resolutions are appropriate with 

the State’s law framework in Vietnam. 

This mechanism will resolve concerns and complaints from affected households in an active 

and timely manner through an easy-to-understand and clear process that meets the 

requirements on gender equality and that is appropriate with local cultures and is easily 

accessed by all the affected residents with no cost and penalty. This mechanism will not 

cause any obstructions to access to the national judiciary and administrative systems. 

The People's Committee of communes where the transmission pipeline passed through were 

confirmed by documents that there is no land acquisition (attached document is attached in 

Appendix 4). However, questions and complaints from the local residents (not only relating 

to resettlement, but also other issues of the project) will be resolved through the following 

administrative system: 

Stage 1: Complaints (the first time) to Administrative Agencies – People’s Committees 

(PC) of Communes  

- Within 10 days after receipt of a complaint, PC of Commune shall accept it for 

processing; written notice shall be sent to the complainant, authorities, 

organizations or individuals who have forwarded the complaint, and the same-level 

State Inspectors. In case of refusal, reasons shall be stated by the refuser. 

- Complaint resolution for the first time shall not exceed 30 days after acceptance of 

the letters of complaint. For complicated cases, such time can be prolonged, but it 

shall not exceed 45 days after acceptance of such complaints. 

Stage 2: Complaints (the second time) to Administrative Agencies – PCs of Districts.  

- In case of non-acceptance by a complainant (s) to the administrative decision on 

the first complaint resolution issued by the PC of Commune or unresolved 

complaints after the expiry date as specified, they can submit such complaints to 

district-level authorities. 

Stage 3: Complaints (the third time) with Administrative Agencies – PC of the City  

- In case of non-acceptance by a complainant (or group of complainants) to the 

administrative decision on the second complaint resolution issued by PC of District 

or unresolved complaints after the expiry date as specified, they can submit their 

complaints to relevant authorities in the City PC. 

- For the second and third complaint resolutions, within 10 days of receipt of the 

complaint, the District PC or City PC shall accept it for processing; a written notice 

shall be sent to the complainant, authorities, organizations or individuals who have 

forwarded the complaint to the same-level State Inspectors. In case of refusal, 

reasons shall be stated by the refuser. The second and third complaint resolutions 

shall not exceed 45 days after acceptance of the complaint. For complicated cases, 

such time can be prolonged, but it shall not exceed 60 days after acceptance of such 

complaints 

Stage 4: Legal Proceedings against Administrative Cases at the Court 

- In case of non-acceptance by a complainant (or group of complainants) to the 

administrative decision on the third complaint resolution issued by the City PC or 



unresolved complaints after the expiry date, they shall reserve the rights to legal 

proceedings against such administrative cases at the Court as specified in Law on 

Administrative Procedures. Complainant (or group of complainants) shall reserve 

the rights to legal proceedings against administrative cases at the court in case 

of non-acceptance of the administrative decision on the first complaint resolution 

issued by the Commune PC or on the second complaint resolution by the District 

PC. 

Stage 5: Complaints to ADB’s Office 

- If efforts have been made in accordance with the project’s grievance compensation 

mechanism, but the complaints/disputes have not been resolved, or resolved 

unsatisfactorily, the affected person(s) shall reserve the rights to refer their issues 

directly to ADB’s Operation Office – Southeast Asia Regional Department (SERD) 

or through ADB’s Resident Office in Vietnam. If the effected person(s) are not 

satisfied with SERD’s response, they can contact ADB’s Office of the Special 

Project Facilitator (OSPF) as indicated in “the Information Guide to the 

Consultation Phases of the ADB’s Accountability Mechanism (AM)”. 

- Complaints processing by GoV shall be filed by the complaint resolution agency, 

with reference numbers on pages following the sequences of contents of the 

documents and maintained in accordance with legal regulations. In the event that 

an administrative complaint is brought to the Court, its documents shall be sent to 

the authorized Court for resolution as required. Forms to be used by the complaint 

resolution agencies for processing the complaints are provided in Circular No. 

07/2013/TT-TTCP.  

- The affected person will not have to bear any administration costs. Furthermore, 

complainant and those who submitted complaints to the court will have their legal 

representative without any costs. In addition, should there be any requests for 

clarifications or complaints about construction implemented by the Contractor, one 

can contact representatives of the Contractor, the Engineer or the ADB PMU 

directly via phone numbers provided on the project information boards at the 

worksite. Besides, for issues relating to water supply, the locals can contact 

Haiphong Water via their hot lines or send letters/e-mails to the address provided in 

water invoices or the company’s website.  

- Up to date (April 2018), there has been no complaint/dispute relating to 

transmission pipeline from local residents.  

Establishment of a Hotline (Call Center). 

- Supplementary to the procedures mentioned in the previous sections, Haiphong 

Water, namely PMU, PMC and the Contractors shall establish dedicated hotlines 

for local people to call directly whenever there is an incident or issue that needs to 

be addressed immediately. The hotline numbers will be made public and posted on 

all work sites and field offices of the Contractors, and public-gathering places of 

the nearby communities. PMU environment officers will be provided access to the 

hotlines for easier and faster responses. The primary objective of the hotlines is to 

assist complainants, stakeholders and affected persons to connect directly to 

Haiphong Water/PMU in solving all problems from the Project, especially during 

construction phase. 



6 CONCLUSIONS 

- After reviewing the information on land area and the confirmation of the local 

government where the transmission pipeline passing, it is clear that the subproject 

will not result in any permanent land acquisition. No land use of the people, No 

household/agency/ business is required to be relocated. Very minor temporary 

affect and proper steps are taken to mitigate those impacts which leads to no effect 

on income creation of residents.  

- The land using is temporary implemented on public sidewalks and surface will be 

restore to existing condition immediately after construction so there is no effects to 

long-term usage of residents. 

- Regarding to impacts on business activities: There are some impacts on business 

activities but the impacts are insignificant, and does not affect income of business 

households and enterprises. The proposed solutions are suitable with existing 

conditions and agreed by business households/enterprises . 

- Although the construction activities will cause short-term nuisances to the traffic, 

the construction unit will carry out successive construction method and avoid peak 

hours to minimize traffic obstruction.  

- Construction methods avoid or minimize impacts arisen by construction. However, 

if any damage of property, health or living of households caused by construction, it 

should be identified and compensated in compliance with approved resettlement 

policy of the Project. A resettlement plan will be prepared to address unanticipated 

impacts found during subproject implementation, in line with ADB SPS 

requirements.  
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a. Appendix 1: Pictures of the roads proposed for water pipeline construction  

  

A concrete road leads to Ngu Lao water 

supply plant 

A concrete road leads to Ngu Lao water 

supply plant 

  

The first point of a small road near 

intersection  

A small road toward boosted pumping station  

  

Cau Xua bridge Intersection of Nui Deo market 

  



b. Appendix 2: Documents of first community consultation 













































 

  



c. Appendix 3: Public Information Booklet





















 

 

 

 

 

 

d. Appendix 3: Documents of second community consultation 

 Below is a photo of community consultations along the transmission pipeline 



  

Direct interviewed with household A household’s representative signed in survey 

  

Direct interviewed with household  PMU Staff presented about project 

 

 

A household’s representative signed in survey  

 The following is the content of interview cards of households, agencies and enterprises 

within the transmission pipeline. 







 

 







 

 Below is official document of public consultation as well as the documents identifying 

activities of social – economic surveys, public consultation on installation of 

transmission pipeline system, have been conducted by Hai Phong water supply JS 

Company. 

  







 

 

 


