Resettlement Due Diligence Report

June 2018

VIE: Water Sector Investment Program — Tranche 2

Construct Water Supply System for Northern Cam River Area
— Transmission Pipeline Sub-Project

Prepared by the Hai Phong Water Joint Stock Company for the Asian Development Bank.



NOTE
) In this report, "$" refers to US dollars

This resettlement due diligence report is a document of the borrower. The views
expressed herein do not necessarily represent those of ADB's Board of Directors,
Management, or staff, and may be preliminary in nature. Your attention is directed to
the “terms of use” section of this website.

In preparing any country program or strategy, financing any project, or by making
any designation of or reference to a particular territory or geographic area in this
document, the Asian Development Bank does not intend to make any judgments as
to the legal or other status of any territory or area.



HAIPHONG WATER JOINT STOCK COMPANY

DUE DILIGENCE REPORT

REHABILITATING & UPGRADING PROJECT OF HAIPHONG
WATER SUPPLY SYSTEM — PHASE 2

CONSTRUCT WATER SUPPLY SYSTEM FOR
NORTHERN CAM RIVER AREA: TRANSMISSION PIPELINE

MAY 2018



Contents
1. EXECUTIVE SUMMARY
a.  General
b.  Scope of prwate
c.  Transmission pipeline system’s scale:
d.  Key survey findings
2 INTRODUCTION
a.  Project Overview
b.  Project objectives
SCOPE OF IMPACTS OF THE TRANSMISSION PIPELINES
COMMUNITY CONSULTATION
a.  Community Consultation during project preparation phase
b.  Public consultation during construction preparation
5 GRIEVANCE REDRESS MECHANISM
Establishment of a Hotline (Call Center).
6 CONCLUSIONS
APPENDICES
a. Appendix 1: Pictures of the roads proposed for water pipeline construction
b. Appendix 2: Documents of first community consultation
c. Appendix 3: Public Information Booklet
d. Appendix 4: Documents of second community consultation

10
15

17

20
21

23
44
55

o OO O O

10

15
17

19



LIST OF ACRONYMS
ADB The Asian Development Bank

BTNMT  Ministry of natural resources and environment of the socialist republic of
Vietnam

DONRE  Department of Natural Resources
PPC Provincial People's Committee

USD US dollar

USEPA Environmental Protection Agency, US
VND Vietnamese Dong

WHO The World Health Organization



1. EXECUTIVE SUMMARY

a. General overview on Transmission pipeline

Transmission pipeline is designed in accordance with scope of whole component such as:

- Overall development planning of the city from 2025 to 2050s.
- Planning of Northern Cam River urban area

- Under the provision of regional water supply status of Thuy Nguyen District and
development of water supply system in the project area in the future.

- Contribute to the completion of infrastructure and socio-economic development of
Haiphong city.

b. Scope of construction

Based on regional water supply status of Thuy Nguyen District as well as planning of VSIP
industrial zone and Northern Cam River urban area, Ngu Lao water treatment plant will
supply enough clean water through the transmission pipeline system in order to meet with
water consumption requirements for industrial development, household using and other
demands of Northern Cam River urban area (23,800 m3/day). In addition, it is expected to act
as preventive water supply source for inner area of Hai Phong city (15,000 m3/day) as well as
water supply source for wards and communes of Thuy Nguyen district in case of incident.

Cc. Transmission pipeline system’s scale:
New construction of 11,646m of transmission pipeline system D400 — D800 is required to

meet with water consumption requirements for Northern Cam River urban area, a part of
inner area of Hai Phong city as well as wards and communes in Thuy Nguyen district.

Table 1 : Location and description of transmission pipeline system

No Route Length(m) Construction location
From in front of Ngu Lao water treatment plant
. to Provincial Road No. 359 at entrance of Pham
1 | Pipeline D800 8% | Ngu Lao High school, Ngu Lao commune,
Thuy Nguyen district.
Will be install along Provincial Road No. 359
2 | Pipeline D600 9,323 from Km11+776m to Km2+442m plant to Tan
Duong booster pumping station.
Pipeline D600 — D400 From Tan Duong booster pumping station to
3 (D600 L=1,096m, 1497 Binh bridge
DN630 L=117m, D400 ’
L=214m)
Total 11,646

d. Key survey findings

The main and distribution pipelines will be placed under the sidewalks on the right side of
road. The distribution pipelines component will have a temporary affect during the
construction phase. Temporary impacts during construction will be limited to public sidewalk
and mitigation measures will be put in place to avoid disruption to access and income
generation; there will be no involuntary resettlement impacts.




Socioeconomic conditions: All surveyed households belong to the Kinh ethnic
majority and speak Vietnamese; the average number members of are 4.3 residents per
household. Most of the households (77%) drew their income predominantly from business
and salary/wage employment. Only less of 16% of the households are using their land for
agricultural purposes as their main source of income. The average monthly income of
households is significantly higher (between 3.5-5 times higher) than the national average
rural income. All households have the Land Use Right Certificate (LURC) and are considered
as legal users.

Consultation and disclosure: The third public consultation was held from 9" to 12"
April 2018 with participants along the transmission line. The Commune People's Committee
where the project was implemented has confirmed: Through the consultation process directly
at each household and agencies and enterprises in the locality where the project is
implemented. The results showed that all households, agencies and enterprises recognized the
installation of water supply pipeline to benefit the people and not affect the land and assets of
households. Compensation for resettlement.

Grievance Redress: The category of pipeline transmission no affected resettled.
However the project has set up mechanisms to resolve complaints for people. See details in
item 5 of this report.

Implementation Schedule: The whole component will be expected to ground
breaking in Quarter 1l of 2018, in which the pipelines will be expected to construct in Quarter
I11, 2018. The expected construction time is 16 months

Cost of pipeline construction: Estimated cost are 103.4 Millions VND.

Monitoring: Internal Monitoring is the responsibility of the Executing Agency,
Haiphong Water Supply Co (HPWS Co). Semi-annual safeguards monitoring reports are
prepared for the project in Haiphong. Construction will be monitored closely for any
unanticipated land acquisition and resettlement impacts. Any such impacts will be reported
immediately to ADB and a resettlement plan will be prepared in accordance with ADB
Safeguard Policy Statement (2009) requirements.

2 INTRODUCTION
a. Project Overview

The proposed Construction of Water Supply System in Northern Part of Cam River (or, the
“Subproject”) will develop a new water supply system to the north of the City center to serve
the peri-urban area in Haiphong City’s northernmost district, Thuy Nguyen. It is intended to
meet total water supply requirements of 90% of the population, and those of industries,
commercial establishments and institutions in Thuy Nguyen, including that of the VSIP
Haiphong Township and Industrial Park, by 2025. The Subproject will: i) draw water from
the Gia River, an artificial water storage reservoir; ii) subject the drawn water to a treatment
process that Haiphong Water is basically familiar with but employing some improved
technologies; iii) supply treated water to the nine communes along National Road 10 from
Gia River in the north to Cam River in the south; and iv) connect to the existing water supply
network in the City Center. The Subproject components are as follows:

- A new water treatment plant (WTP) in Northern Cam River: Location: Trung Son
Ward, Ngu Lao Commune, Thuy Nguyen District, Total land area: 65,294.55m2
'WTP Capacity: 25,000m3/day in 2017. To be expanded to an ultimate capacity of
200,000m3/day in 2030; Raw water intake: 05 pumps (4 working + 1 standby) with



total Q= 1273,15m3/h; Access road from the National Road 10: L=1km, B=7.5m
(4.5m wide carriageway and 2*1.5m wide sidewalks).

A new booster pumping station (BPS) in Tan Duong Commune: Location: Tan
Duong Ward, Thuy Nguyen District. Total land area: 5,000m2;Capacity:

15,000m3/day (3 pumps, with Q=350 m3/h per each);A transformer station:
200kVA.

New transmission mains for treated water, nearly 11.646m long in total length of
various sizes ranging from D400 to D800.
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Figure 1: Location map of the Northern Cam River Component.




b. Project objectives

The project will improve the production efficiency of the system and expand the
service area in order to meet the increasing demand for safe drinking water in the
old urban center and new urban areas and suburban areas of the city. Haiphong
Water is expected to achieve 90% coverage of safe water in the whole city by 2020
in order to achieve the Millennium Development Goals as well as the socio-
economic development plan of the country.

3 SCOPE OF IMPACTS OF THE TRANSMISSION PIPELINES

The transmission network includes pipelines in diameter from DN400 to DN8OO in a total
length of 11.646 m. In which:

896m of D800 from Ngu Lao WTP to road 359: Ngu Lao commune, Thuy Nguyen
Ward

9,323m of D600 from road 359 to Tan Duong BTS: Ngu Lao commune , Tan
Duong Commune, Thuy Nguyen Ward.

1,427m of D600-D400 from Tan Duong BTS to Binh Bridge: Tan Duong
commune, Thuy Nguyen Ward

Overview of temporarily affected places :

Pipeline D800: running from Ngu Lao water supply plant to Road no0.359, the
pipeline installed along existing alleys, with 1.2m of distance from road no.359 to
the nearest households on the right. The average depth for pipe installation is about
1m. During pipe installation, there is no permanent land acquisition is required and
no affected structures. There are only five (05) small business households on left
side of road No. 359 have questionable opinion on construction. However, these
households businesses will not be affected by project activities.

Pipeline D600: running from Ngu Lao water supply plant to Tan Duong booster
pump station (Km11+776 to Km2+4420) with total 9,323m of length, the pipeline
installed along Provincial Road no.359. For segments which go through bridges,
steel pipe will be use with the reinforcement from installed steel racks along
parapet. Therefore, there is no effect on existing structures. For remaining
segments, the average installation depths for pipe are varies from 0.85m to 1m, the
location is away 0.5m from the edge of the road. As a result, the sidewalks can
continuous use for movement of residents. In addition, with selection of partial
method for construction, it shall avoid installation activities of pipeline on peak
hours. Through survey from 9 to 12 April, 2018, there were only ten (10) small
business households which had idea that the construction could be lead into
interference in their daily movement. Residents in these households recommended
that construction activities should be finished as soon as possible thereby they can
stabilize their daily movement. Nevertheless, these households confirmed that in
case the construction will be implemented in accordance with these mentioned
method, has no affect on their income creation.

Pipeline D600-D400 running from Tan Duong booster pump station to Binh
bridge: Segment 1: Pipeline installed on the right side of road no.359, away 0.6 to
2.2m from the edge of the road, the average depth for pipe installation is about
0.6m. Segment 2: pipeline D600, with total 181m of length: installed along a soil
road under Binh bridge toward Hon Ngoc channel, the average depth for pipe



installation is about 0.6m. Segment 3: pipeline HDPE DNG630, total 117m of
length, installed along Hon Ngoc channel, the average depth for pipe installation is
about 2m. Segment 4: pipelines D600 L=54m and D400 L=214m: running to Cam
riverbank, the pipeline installed under Binh bridge, away 12.5m of distance from
the abutment. The average depth for pipe installation is about 0.55m, no permanent
land acquisition required, no affected structures, no affected households.

Measures to avoid impacts to existing infrastructures and underground structures are as
follow:

As for installation of electrical cables: Electric wires arranged running along road no.359.
During design phase, technology consultant group studied and selected direction of pipelines
in order to reduce negative influences to electrical cables.

For drainage line system, during survey and design phase, these drainage lines measured its
size and height in detail thereby proposing specific solutions to avoid negative impacts. Some
solutions such as siphon HDPE installation applied.

- 01 pipeline D800 on Road no.359;

- Installed HDPE DN450 siphon tube for segment of DN600 pipeline which pass
over Cam river;

As for installation of communication cables: Water supply pipeline did not cross over
communication cables so there are no negative impacts generated. At designed intersections,
detail construction methods have been set up for each specific places in order to reduce
accidental risks.

As for construction of irrigation ditches: Most of water supply lines design parallel with
irrigation ditches. In case irrigation ditch affected by construction activities, Contractor must
perform mitigation measures through constructing temporarily irrigation ditches and restore
irrigation ditches which are damaged by the project.

The ground would be restored as soon as possible after construction activities completed.
Construction schedule should be set up appropriately (mainly conduct on night) in order to
reduce negative influences to business activities.

In conclusion, transmission pipeline system are installed in sidewalks. Therefore, the
installation of delivery pipeline and distribution pipeline system does not affect the land,
buildings, plants or crops of the people or companies in areas where these pipelines run
through. During construction time, there might be temporary affects on the business of
households or companies. To reduce adverse effects of the project, before construction, the
contractor and investor shall have meetings with local authorities to propose suitable
construction methods. During construction, successive construction method shall be applied;
construction shall be conducted in parts; excavated roads shall be limited and backfilled at the
end of the day. These aim to limit adverse effects on the daily life, transportation and business
of the people. As above mentioned method, the installation of pipelines are no effects on the
land, buildings, plants, crops. Therefore, there are no requests for resettlement compensation.

Figure 2-3-4: Typical sections of pipe sections
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4 COMMUNITY CONSULTATION

a. Community Consultation during project preparation phase

Information disclosure and public consultation activities were performed as part of the basic
survey on local environment along pipelines and the WTP. The interviews were carried out
using a questionnaire survey helped assess community awareness and concerns about the
proposed project.

The consultant group has conducted social-economic surveys and interviewed local people
for approaches and information dissemination by several times. The information
dissemination is as follow:

- Activity 1: First-time consultation was implemented in 2009 in combination with a
survey for feasibility study. In this first consultation, apart from the survey of
socio-economic situation of project area, consultants was informed all basic
formation about the Project. Provided information includes: project information,
scale, scope of construction, expected timeline, potential benefits, implementation
plans and effects of the installation. In summary, the Project was supported because
it did not have many negative effects to local people.

Documents of the community consultation is attached in Appendix 2

- Activity 2: Community consultation was implemented in combination with a
survey of pipe route scope in May 2017. PMU staff, together with Company staff,
worked directly with the Heads of wards/communes, hamlets and neighbourhoods.
A draft public information booklet on the project had prepared by the PMU and
had presented to 90 households in the component areas by the consultant. The
main contents of booklet includes (a) a short description of the project; (b) types of
impacts; (c) basic resettlement policies, entitlements, compensation options; (d)
implementation organizations; (e) implementation schedule; (f) grievance redress
process; (g) households’ rights to participation and consultation; (h) resettlement
procedures; and (i) addresses and names of officials responsible for receiving,
solving complaints, grievances of households.

Details of the public information booklet is attached in Appendix 3

- Activity 3: Third-time consultation was implemented in April 2018 in form of
survey. During this period, detailed design was completed. The focus of this
consultation was mainly on adverse effects on business activities during pipeline
installation. Selected population was mainly those living along the roads, lanes
where pipelines went through and surrounding project areas. Consultation method:
direct interviews with 103 households. Detail of this consultation has descripted in
Part b. below.

Results show that the project was given a big greeting from interviewers. Community leaders
were requested to have more information on potential impacts of the Project. Residents and
community leaders answered questionnaire survey were informed of the purpose, benefits,
and the nature of the construction activities will be carried out in the region. In general, there
IS no opposition against the proposed project. Most interviewed residents expressed their idea
to have another water supply project to improve the quality of clean water in construction
area. However, the respondents concerned mainly: (a) traffic congestion during construction,
due to the width of the streets and narrow alleys in the area, especially in the center of town
with schools and markets; (b) the potential hazards caused by fast moving trucks and pits
without fences, danger to children and the elderly (c) dust, smoke, noise, and soil on the



streets in the transportation of pipeline excavating materials; (d) waste from the construction
and sewer blockages, and (e) the movement of migrant workers and illegal behavior such as
gambling and disorder conduct.

The Consultant, Project Owner and relevant agencies clarified these opinions and
proposed some solutions for transport safety such as: barrier and sign board around
foundation pits, traffic management, construction in sections, pipe jacking method. Regarding
to the impacts on environmental aspect such as noise, dust, polluted water source, the
Consultant showed the specific solutions such as spray water, construction on night.
Regarding to land accquisition opinions: The Consultant clarified that temporary affect for
water pipe construction is temporary on public sidewalks. There will be no land
acquisition/resettlement impacts on private assets. And original conditions will be restored to
reduce impacts to long-term usage of the people. Some opinions and answers are summarized
in the table below:

Table 2 : Summary of opinions and reponses

No. | Opinion and requirements

Reponse of the Project Owner

1 We completely support the project to
be implemented soon but we request
that the Investor must have safety and
environment method in order to not
affect the daily life of local people

We commit to implement fully and
compliance with the rules of safety,
restoration according to the approved
regulation and design.

2 Request that the Investor have to
inform the method clearly to the local
people before construction

Before the construction of two weeks. We
will inform the people in the pipeline of
project

3 Agree with the policy of project
implementation however the
construction site must be cleaned after
finish construction

We commit to implement fully and comply
with the rules of safety, restoration according
to the approved regulation and design.

business
the

4 What impacts on the
activities when constructing
pipeline on the pavements?

There are temporary affects on daily activity
of households which occurred from
construction, such as dust, noise, movement
interference...

However, we proposed specific construction
method to minimize impacts including:
- Accelarating construction schedule ;

- Complying with regulations and laws on
environment protection;

- Collecting soil and solid waste after
construction

5 What is construction method and
procedure when constructing in public

Method:




No. | Opinion and requirements Reponse of the Project Owner

works ? - Fence walls along the sewer

- Regularly watering the road
through the pipeline

- Collect solid waste, clean the site
after 1 working day

- Ground return after construction

b. Public consultation during construction preparation

From 9™ - 12" April, 2018 Consultant coordinated with Haiphong Water Joint Stock
Company to conduct a socio-economic survey and community interview with representatives
of households in 3 communes of Ngu Lao, Thuy Duong, Thuy Son. PMU staffs and
Consultants went to households along the transmission pipeline to presented the scale of the
project and the progress of implementation and to interviewed household’s representatives.

In interviews, Consultants discussed with household’s representatives about issues of impacts
on environment, the impacts to living of the people during construction on the road and
pavements. Consultants proposed the measures to reduce negative impacts during project
implementation. The rights and responsibilities of the parties, grievance redress mechanism
and monitoring activities were presented.

In interviews, main concerns of housechold’s representatives focused on issues about safety,
cleans and repairs the ground before the construction, the detailed construction method has to
be presented and informed to the households before construction and impacts on business
activities during construction.

Consultants clarified the solutions to reduce the impacts on environment. Regarding to
temporary affect opinions: The Consultant clarified that temporary affect for water pipe
construction is temporary and the surface of the sidewalk will be reimbursed to reduce the
impact on the long-term living of the people. Regarding to temporary disturbance to business
households: During construction, one or combination of these solutions will be used as
construction in sections, construction avoid rush hours, construction in night, traffic
management, etc. to minimize the impacts on business activities as well as living activities
and transport of residents.

After explanation of Consultants, most household’s representatives already have accepted
project implementation and desired the project will be implemented early to supply clean
water to people.

From 9™ - 12" April, 2018, in the public interview, 103 participants including 74 men and 29
women attended. 68 out of 103 households use assets for trade purposes; of which, 21
households have licenses and 21 households pay tax annually.

Documents of the community consultation is attached in Appendix 4
5 GRIEVANCE REDRESS MECHANISM

Haiphong Water/PMU has developed a grievance redress and resolution mechanism to
address grievances and complaints related to the project implementation and the Project in
general. This is shown in Law on Complaints No. 02/2011/QH13 dated November 11", 2011
and Government Decree No. 75/2012/ND-CP dated October 3", 2012 detailing a number of
articles of the Law on Complaints; Circular No. 07/2013/TT-TTCP providing procedures for



resolution of administrative complaint; and Prime Minister’s Decision No. 1131/2008/QD-
TTCP dated June 18", 2008 issuing forms of text used for review and resolution of
complaints/denouncement  shall also be observed to ensure that the
procedures/regulations/contents of complaints and method of resolutions are appropriate with
the State’s law framework in Vietnam.

This mechanism will resolve concerns and complaints from affected households in an active
and timely manner through an easy-to-understand and clear process that meets the
requirements on gender equality and that is appropriate with local cultures and is easily
accessed by all the affected residents with no cost and penalty. This mechanism will not
cause any obstructions to access to the national judiciary and administrative systems.

The People's Committee of communes where the transmission pipeline passed through were
confirmed by documents that there is no land acquisition (attached document is attached in
Appendix 4). However, questions and complaints from the local residents (not only relating
to resettlement, but also other issues of the project) will be resolved through the following
administrative system:

Stage 1: Complaints (the first time) to Administrative Agencies — People’s Committees
(PC) of Communes

- Within 10 days after receipt of a complaint, PC of Commune shall accept it for
processing; written notice shall be sent to the complainant, authorities,
organizations or individuals who have forwarded the complaint, and the same-level
State Inspectors. In case of refusal, reasons shall be stated by the refuser.

- Complaint resolution for the first time shall not exceed 30 days after acceptance of
the letters of complaint. For complicated cases, such time can be prolonged, but it
shall not exceed 45 days after acceptance of such complaints.

Stage 2: Complaints (the second time) to Administrative Agencies — PCs of Districts.

- In case of non-acceptance by a complainant (s) to the administrative decision on
the first complaint resolution issued by the PC of Commune or unresolved
complaints after the expiry date as specified, they can submit such complaints to
district-level authorities.

Stage 3: Complaints (the third time) with Administrative Agencies — PC of the City

- In case of non-acceptance by a complainant (or group of complainants) to the
administrative decision on the second complaint resolution issued by PC of District
or unresolved complaints after the expiry date as specified, they can submit their
complaints to relevant authorities in the City PC.

- For the second and third complaint resolutions, within 10 days of receipt of the
complaint, the District PC or City PC shall accept it for processing; a written notice
shall be sent to the complainant, authorities, organizations or individuals who have
forwarded the complaint to the same-level State Inspectors. In case of refusal,
reasons shall be stated by the refuser. The second and third complaint resolutions
shall not exceed 45 days after acceptance of the complaint. For complicated cases,
such time can be prolonged, but it shall not exceed 60 days after acceptance of such
complaints

Stage 4: Legal Proceedings against Administrative Cases at the Court

- In case of non-acceptance by a complainant (or group of complainants) to the
administrative decision on the third complaint resolution issued by the City PC or



unresolved complaints after the expiry date, they shall reserve the rights to legal
proceedings against such administrative cases at the Court as specified in Law on
Administrative Procedures. Complainant (or group of complainants) shall reserve
the rights to legal proceedings against administrative cases at the court in case
of non-acceptance of the administrative decision on the first complaint resolution
issued by the Commune PC or on the second complaint resolution by the District
PC.

Stage 5: Complaints to ADB’s Office

If efforts have been made in accordance with the project’s grievance compensation
mechanism, but the complaints/disputes have not been resolved, or resolved
unsatisfactorily, the affected person(s) shall reserve the rights to refer their issues
directly to ADB’s Operation Office — Southeast Asia Regional Department (SERD)
or through ADB’s Resident Office in Vietnam. If the effected person(s) are not
satisfied with SERD’s response, they can contact ADB’s Office of the Special
Project Facilitator (OSPF) as indicated in ‘“the Information Guide to the
Consultation Phases of the ADB’s Accountability Mechanism (AM)”.

Complaints processing by GoV shall be filed by the complaint resolution agency,
with reference numbers on pages following the sequences of contents of the
documents and maintained in accordance with legal regulations. In the event that
an administrative complaint is brought to the Court, its documents shall be sent to
the authorized Court for resolution as required. Forms to be used by the complaint
resolution agencies for processing the complaints are provided in Circular No.
07/2013/TT-TTCP.

The affected person will not have to bear any administration costs. Furthermore,
complainant and those who submitted complaints to the court will have their legal
representative without any costs. In addition, should there be any requests for
clarifications or complaints about construction implemented by the Contractor, one
can contact representatives of the Contractor, the Engineer or the ADB PMU
directly via phone numbers provided on the project information boards at the
worksite. Besides, for issues relating to water supply, the locals can contact
Haiphong Water via their hot lines or send letters/e-mails to the address provided in
water invoices or the company’s website.

Up to date (April 2018), there has been no complaint/dispute relating to
transmission pipeline from local residents.

Establishment of a Hotline (Call Center).

Supplementary to the procedures mentioned in the previous sections, Haiphong
Water, namely PMU, PMC and the Contractors shall establish dedicated hotlines
for local people to call directly whenever there is an incident or issue that needs to
be addressed immediately. The hotline numbers will be made public and posted on
all work sites and field offices of the Contractors, and public-gathering places of
the nearby communities. PMU environment officers will be provided access to the
hotlines for easier and faster responses. The primary objective of the hotlines is to
assist complainants, stakeholders and affected persons to connect directly to
Haiphong Water/PMU in solving all problems from the Project, especially during
construction phase.



6 CONCLUSIONS

After reviewing the information on land area and the confirmation of the local
government where the transmission pipeline passing, it is clear that the subproject
will not result in any permanent land acquisition. No land use of the people, No
household/agency/ business is required to be relocated. Very minor temporary
affect and proper steps are taken to mitigate those impacts which leads to no effect
on income creation of residents.

The land using is temporary implemented on public sidewalks and surface will be
restore to existing condition immediately after construction so there is no effects to
long-term usage of residents.

Regarding to impacts on business activities: There are some impacts on business
activities but the impacts are insignificant, and does not affect income of business
households and enterprises. The proposed solutions are suitable with existing
conditions and agreed by business households/enterprises .

Although the construction activities will cause short-term nuisances to the traffic,
the construction unit will carry out successive construction method and avoid peak
hours to minimize traffic obstruction.

Construction methods avoid or minimize impacts arisen by construction. However,
If any damage of property, health or living of households caused by construction, it
should be identified and compensated in compliance with approved resettlement
policy of the Project. A resettlement plan will be prepared to address unanticipated
impacts found during subproject implementation, in line with ADB SPS
requirements.
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a. Appendix 1: Pictures of the roads proposed for water pipeline construction
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b. Appendix 2: Documents of first community consultation
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choy

Lam dugng dat

Lam dwérng nhua & ranh tidy
Truéng hee

tram y 1é

cap nudc

phi (1ang) ban & c6 cac b tegr nhir sau khang (thang tin hoac 14p hudny? (C= C6, K= Khang)

Knong)

1€,

(C=Co, K=
{

3
1IC
i
=

K

cho DUY TU BAO DUONG nhirng céng viée dudn d'gl_kpong'? (C= Co, K= Khéng)
¥

[d
c
[

=




786  vésinh K
787  néthdngiudi K
788 cho

7.9 Chinh phil ¢ yéu cu hop Il cho viéc xay dung hodc bdo dudng cic ¢dng trinh co s& ha ting khéng? (C= C6, K= Khéng)

7.40  Néuird 16i ciu 7.9 13 khang, thi tai s20? (néu trd i nhidu cach cang tat). (C= Co. K= Khang)

791  Chung 16 s3n sang chi trd tién thud va phi,
792  Nhanuéc phai cé trach nhigm cung cdp cac dich co ban,

7.9.3 Mt nhidu tign do lang phi hogc tham nhiing

7.94 d4u tw kém do cac theét bj va dich kem chit lugng.

7.95  Ching 16i s3n sang dong gop S0¢ 1ao dgng.

796 Ching 16 s3n sang déng gop vat kéu.

797 vige d6 12 qua kha nang ddi véri hd nghéo,

741 Néu ted 1 cau 7.9 1a ©b, thi chon ¢du trd Wi dudi ddy, (C= Co, K= Khdng)
7.11.1  Ching 1di tra tién cho cdc dich vu va cac thiét bi ma chang t6i st dung.
7.41.2  Ching 181 tra tidn khi ma cac cong trinh va dich vu cén nang cép.
7113 Vigc dong gép niy chl quan trong 66 duy tu bio dudng clia cc dich vy.

orh

7.12  Gia Ginh ban ¢6 $8n sdng dong gop hodc 1rd 1ién cho cdc cdng trinh @3 dugyre nang cp rdi khong? (C= Co, K= Khéng)
7124 dudng giao thang

7122  trwdng hee
7123 tramyté
71424  clpnudc
7125  vésinh

Al BT

7.43  Hién nay ban d3 déng gop bao nhidu trong vidc 33 ndng cAp dich vu 1di va sdn sang chi ted khong?
[0] hign nay ching 161 khong déng gép hodc tra tidn vao bt cir viéc gi va cing khdng phii chudin bj bén £ ddng gdp gi: (1] hién nay ching 1ol khdng trd tida/ dong gop gi ca
[2] khodng 25% déng gopitra tién, (3] khodng 50% . (4] khodng 50-70%

7
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8—Gidri
Cac hoal dong cia hi phu nir cb thwdng xuyén tham gia vao cac viéc nhu lap ké hoach, xay dung, van hanh cua cac céag trinh obn_gd&\g kndng? (C= Co, K= Khéng)
811  Kéhoach chudn bj (nhiz dia diém dv an)
812  xdy dung (nhy 13 cdng lac ddng)
813  ndu an cho cang nhan xay dung
814  qudnly va thu thap cdc déag gop clia cdng ddng cho viéc xay dyng
815  quanlyvathuphi
816  tham gia cac viéc bdo dutng cng trinh
818  quanly van hanh va bdo dudng (ngudi 1 chire)
819  khac, cythé
cyuthé 1a:

8.1

el MEEN

(o]
£

i, Na Nu
8.2  Ailanguoilam cic cong viéc irong nha sau day. (Na=Nam git, Nu =N gici, Ca=ca hai)
' 821  mang nudctir bén ngodiva nhd
822  xdygiéng nudc va cang trinh vé sinh
823  dayconchi gilr vé sinh
824 don sach cong trinh v§ sinh
8256  tedtibn nuwoc va vé sinh
826 nudi va cham sac con cai
827  siachiagiéng lvti bab? &\nuéc
nh khi con )
ggg :: ::zg: ::nh wé vige thit ké va mua sam cac 1hiét bi nudrc va vé sinh
829  tham gia cic hoat dgng cong dbng vé vé sinh va sirc khoé
8210  ¥iém tién nhigu nhit trong gia dinh

]

i

2 re S TSP

g—Lia chon wu tién

4
=

Nam
3.4 Viéc gi quan cgng nhat trong gia dinh ban:
DA

y A0 thuc phim
Sive khoé cho ca gia dinh
thém viéc tm thém thu nhap
Bau 1w hoc hanh cho con cai
Xay nha tét hon
di nurére di
Baotao nh:r?lhac nang cao v& méi treing
nude an todn va vé sinh
Kkhdc, cy thé:

|

¥

g2 Van @& mdi g ndo 1 nghiém trong nhé&t [am cho ban khé ehiu:
(1) & nhiém khang khi
{2) dndo 2
{3) chat lugng nwdc ban
(4) thigu nwoc
(5) Byl N
{6) M@ héi tndi
(7) khac, cu thé

g sl

9.3  Viéc gi db voi ban 1a quan trong nhét trong phung ciia ban? {chi chon 1 ¢cu trd 161}
) St :
8; ::?\g :::z dt&lm va sb lwong nwdre, va cdc dich vy khac
(3) Sira. hodc mua nha 16 hon
(4) Chon didu kién VS MT tét hon
(& Chéng 1 nga
6) Ch ngap
zf) Nang cap hé théng tigu
(8) Khac, cy thé:

10



10—Hiéu biét vé dw an

10.1  Ban cb bift d& xudt cla dv an khéng? (C= Co, K= Khong)

10.2  Ban o mong nhan duwc dir an cip nude Hai phong duoe nang cp va md rang khdng?
1121 (1) C6. vi sao ban biét?:
1122 (2) Khdng, vi sa0?:

10.3  Ban o sdn sang tham gia vdo gidm sat ofng dbng dy &n khéng? (C= C4, K= Khing)

il

Cudi cung. xin cam o ban rat nhiéu ban da danh thoi gian dé hop the vor ching t&1 v8 vige khio sat nay.

Bang héi B
DANH CHO CAC HO DAN CHU'A CO NUG'C MAY CUA CONG TY CAP NUG'C HAI PHONG

BA Nguén nuéc, |

) Chi phi cho | .. =2
i Khoéng luyng nwéc ;I‘AhM gian di 6 ngay Iy | sé thing Iy | van hanh va kinh phi xgy
guon ich tir nha | ding Y OO | uscituin | nudcindm | | bao dudmg | 9¥ng  1ap
diliy nuoc | (Ingiy) (phit/ngay) (dién...) a1
811 ma:_-g dwémng &ng dia phwvong
B12 Giéng khoan céng cong
B13 Nuéc mra
B4 iéng dao tai nha 4 o 2L L oy £ odr e il tnge | A7) trgg
BAS iéng khoan fai nha o LA ¢
816 | Muanuéc 752 1 200 Flag| I e | 2T hg | A2 ] g
817  [clp nube theo khiu 74 F A ; :
B.18 khdc, cy thé
B2 Ngudn uéc si dyng:
Mmang Giéng : giéng : Ngun
;‘3:2" HPWSCO g,'::"g gia | khoan ﬂ?ga 930 | khoan tai | Mua nude ool R ol
phuong céng cdng nha (sdng, a0
821 Udng A
B22 Tam &
B.2.3 an =
B.24 rira bat dia
B2S gLal quan ><
826 1wGi vuran =
B27 Bu nha 4
B3 Trung binh hang tudn ban co phai Ir3 tidn nudc 1a bao nhidu? ['vnD 5;@ ey
B4 Ban €6 kha nang 1r3 tién nude khdng? (C= co, K= khéng) [ fel

B.5  Ban cho biét 13 ngudn nude higc nay nhe thé nao [
(1) B4 dung ci nam




B.10

B

B12

B.13

B.14

(2) xhdng @4 trong moa khé
{3) thinh thoang khong di
(4) phén I&n khang du

8.6  Banuutién siz dung nwée cho viéc ndo? (xép hang 1-7, s6 1 14 wu tign nhit)
B6.1

Uéng
B62 Giat
B63 T vedn
B54 tam
BS&5 don nha VS
B66 lau nh v chd khic
B67 nu in
B68 khac, cy thé:

BT Ban cho biét y kién vit vidc ngudn nude nbir thé nac? (C= 6, K= khong)
B.7.1 Khéng cé di nude dé dang
B7.2 ngudn nuéc qua xa nha ban
B73 xép hang lay nwéc qua dai
B74 ngudn nudc bi nhidm ban vi khéng dugc bdo vé
B75 chét lugng nurdre khéng tot X
B76 ap e nudre qua thap (chay cham, yéu)
B77 khéng 6 ai doc v sinh xung quanh ngudn nwée

88  Banchoy kién vé chit lugng nudc ma ban dang ding?

M hdi

882 Vi dang, tanh

883 han «

B34 nuéc cing qua kho giat va rira bat

B85S rac ndi

886 lang can nhidu

Ba7 Gy dm

B9 tidu chay
892 Gay hoiviem rudt
B93 nhirc mat

894 mét do, mat hét
B.95 s6t xubt huydt
B986 dich ta

B9.7 bt rél

B9.5 bénh phy khoa

Néw ban bj ém bdi cac bnh trén, thi ban ob bi dnh hudng béi
8.10.1 Phdi trd tién dé chi phi chiva bénh
8.10.2 Phai nghi vigc lam
8103 Con cai phai nghi hoc
B.10.4 phii vay tién 84 chira bénh hodc bi mit vidc

Ban thiy nhw thé nao vé& chit lvong nuec ding:
(1} Ludn an toan
(2) Néi chung an toan
(3) & nhiém
(4) khang baét

Ban xir i ngudn nude nhw thé nao:
(1) dunvaloe
(2) dun ndu
(3) loc
(4) khac, cu thé
(5) khéng lam gi ca

Kéu ban Gun nuére, thi thei gian ban dun s3i nude fa bao lau (tinh tir khi &)
(1) dui 5 phat
(2) 510 phit
(3) 10-15 phit
(4) 15-20 phit

Ban c6 mua thém nuée chi ding dé udng khéng? (C= ¢b, K= khdng)
B.14.1 INéu co, hang tudn thi ban tra bao nhigu tign nuére ubng?

Les

i

Nam ngodi moi nguoi lrong gia dinh cd ai bj ém cac bénh do ngudn nuédc gdy ra, dudi ddy Nam
khong?

&

(,gif‘%

7\

mwa

A

N

Tréem<=5t
Na

Nu

a4

[
[VND




B.15 LY DO CHINH trong nha ban khdng cé duing dng nudre: = T
(1) Chi phi ddu ndi gia thanh cao
{2) hang thang tra tién nudc cao
(3) khéng co duwirng dng ddu ndi
(4) nudre diing hign nay khdng c6 van dé gi (thod dang)
(5) dothué nha &
(6) trong danh sach chér 8gri ddu ndi
(7) khac, cy thé:

B4g  Néuban mubn ddu ndi dag nude vao nha. thi ban co sin sang tra tidn diu néi khang? (ira tién phi dhu ndi, vat
: §6U, va cdng lao dong) <

B.A7 Néu ban tra tién thi ban mudn trd theo hinh thic nao?
B.17.1 (1) trd chon goi [
BA72  (2) lrdddn i o

B.48  Hai ly do chinh I gi dé ban diu ndi duirng éng nude (danh diu) [ [
(1) Tao didu kién thudn tign
(2) bdo vé sirc khod [
(3) hién dai, ad moi
(4) thay 1hé& ngudn nwdre ¢ khdng dG
(5) ré hon [
(6) khac

B9 NEu I3p quf tin dung v cAp nudc sach trang khu phé ciia ban, thi a 14 ngudi quan Iy quy 862
[1) UBND khu phd, phuemg:
[2] Céng ty quén ty cip nudc, ,Z,)
[3] Co quan Nha nudre;
[4] Hop ddng tw nhan,
[5] MOt nhém ngudi s dung nudre,
[6] thénh 12p nhom cjng déng vac muc dich;
(7] nhém cdng ddng hién nay hodc t chire xa hdinhu hii phy niz,
?1 khgc. cy thé dudi day
y the:

; " _
Bang héi didu tra KTXH hé dan YL 2

Danh gia tac dong xa hdi va phan tich kinh té
Phiéu 6 ligu diéu tra KTXH A
Nlefs)

- -~ P

e C2 ; >

Ten nguo gibu tra: 5~ (e Lleane
'

Ngay: ! Than gian bat dau; Thén gian két thic:

0 — Thong tin vi tri

Tinh bio mat: Cac thang tin didu tra nay sé duoc siz dung vio mue dich chudn bi bio cio dénh gia xa hdl va nghéo cla dur dn cdp nudc Hal Phéng do Ngan hang ADS tai troe. Cace théng
tin nay s¢& khang si dung bdt ki trudmg hpp céng khai dé ding vao muc dich ci nhan. Cac thdng tin 5¢ dugt <©ong bo dé dai dign cho ngudi dan trong ving dy an.

0.1 Quan, buyéa évélﬂ-df/ /)’?’zlyg}z

0.2 Prubng ¥ }/Zj:a” ‘ng !

03 Viu —Bove  ypis.

0.4  Nov ray thudc ving dd thi hay ndng thén? i
[1] Nang thén; [2] D5 thi

05 Mo dan cd gha dudng giao thang khang? (C= C8, K= Khang) e ——

Chi y: Chdh hd nén tham gia vdo viée didu tra nay. Néu khang phai chi hd, thi nén th ngudd chdng hodc vor tri 1gi. Ly tuing nhit, 13 phy nir 1ém tudi trang gia dinh nén tra i edu héi trong
phidu khao sat nay, ndu cni nhi khong phai 1a phy niv. Néu cau hoi nao ma khang tra iéi duge thi nén [ - ], cho cAc cdu hdi khéng lién quan nén [ - |. Nén dién vio ddy dd cic & tréng.

1-Théng tin chua ho gia dinh

1.1 Ngudiduge phdng vén cé phai 1a chi h khdng? (C= Cb, K= Khéng) :

1.2 Gigi tinh cla nguéi degc phdng van? (M=Nam hodc F=Nir) |II

1.3 Tinh trang hén nhan cla ngudi duge phdng vin? E
(0] Chua 13p gia dink; [1) Ba c6 gia dinh; (2] Ly than: (3] Ly hén; {4] God

1.4 Tudicia ngwai dege phdng van? = |
[1] tr 2030 twdi; [2) 31 - 45; (3] 46 - 60, [4] 61 - 75; [5] trén 76 1wdi ?

15 Dintcnsor I —

[3] Kinh: {2) Hoa: [3] khac, cu thé
Cu 1hd




1.6  Chul hd thuéng xuy@n ldm 30 ciag nhat hay lwong? (C= C6, K= Kndng) [ E
1.7 Ngh& nghiép cia chi ho?
(1) N&ng nghiép hay ngw nghigp: [2) Can bd NN (k& ¢ hop ddng)ihuu t; {3] Chi budn ban, [4] lAm cho tw nhan; [5] thit nghidp; (8] Chuyén cang viée: [7] Khac

1.8 Trinh d3 van hod cia chi h$? 2
[0} Khong; [1) hoc ¢cdp | dé dang: [2] hoc hét cdp |; (3] hoc cép I d& dang; [4] hos hét cép IIMII; (5] tir cip 1l tré ¥n (bao gbm BH, day nghé, tnwvng trung g kinh t
hode giao vén)

2 - Thong tin cua gia dinh

Chi §: "Hé dan” nghia 1a mét hg dan ma moi nguidi dang séng tai mdt nha cizng sinh hoat va 3n vdng vai nhau.
2.1 Cabaa nhiéu ngudi trong gia dinh ban?
211 S Nam
212 S N

22 Tudicia cie thanh vién trang gia dinh?

S6 lugng Nam S lwong Nir
221 <4 tubi M221 F22.1
222 518 tudi M222 A F222 P
223 19 - 64 W M223 58 F223 el
224 > 65 wéi M224 4 F224

2.3 Cd&bao nhiku ted em trong gia dinh ter 5 - 18 i @ hoe?
231 Sé Nam |
232 S& Noy |
25 Cobaonhidu nguditrong gna dinh ban di 1am thueng xuyén cé lvong hode & kam thué?
251 56 Nam
252 SdNo

26  Trung binh lm viéc nha trong mdi thanh vién cla gia dinh 13 bao nhidu (theo nhém tuéi)?

Nam - gitr/ngdy Nir - gitringay
261 5 - 18 1ubi M261 F26.1
262 19 - 64 tudi M262 3. F26.2 2
263 > 65 tudi M263 a F263
2.7 Thoi gian gdn day, trung binh mi ngay gia dinh ban an mAy bi¥a trong ngay? z

Mua thuc &n ré hon

2.8 Taigia dinh ban hodc cac thanh vién gia dinh trong 6 thang vira qua da Iam nhimg viéc gi sau ddy {ird i day di cac cau hdi cang 181). (C= C4, K= Khdng)
281

2

282 Phai &n nhidu ngd hon com

283 Phai an it thit hodc rau )
284 gidm bira &n trong ngay i
285 cac blra &n phai chia thea khdu phin it hon Z
286 phai vay tign i
287 phdi ban gia s0c gia cdm hodc db dac trong nha Vi
288 Moi ngudi trong nha phai 1am viéc nhidu hon

289 Tré khong duwoc di hoe do thidu sich vér hodc khang 4 fidn ndp hoe 3
28.10 Tré khéng di hoc do thiéu quan do ddng phuc Y
2811 Buwgc nhdn hd trg lvong thye hode tidn tir ban bé va ho hang \
2812 Bugc nhan hé trg thyc phim iy cac 16 chize Phi CP hodc cac 16 chirc khac Y
2813 Phii gl con cai sdng voi ho hang o didu kién hon T
28.14 phai di chuyén & chd khic & VN |\
28.15 phidi di chuyén & noi khac & nudcngoai 1

Néu trd 1o c3u 2.8 bao gém 2.8.11 hodc 2.8.12 (Buroc ahan hd tr luong thuc hodc fién 1k ban bé va ho hdng hodc cac t chirc trr gidp), thi gia dinh ban co th
28 yuyén ohan b tro hodc tro giop nhu thé nao? ang gip), thi ga uing

[11hang tudn; (2] hang thang; (3] cé thé 4-5 i&n trong nam; (3 ) co thé 2-3 tn trang nam; [4] hiém khi, [5] ehi duy nhit vao céc dip d3c bigt hodc cdc ngay ki nigm

3 — Thu nhap va chi tiéu

32.12 Khac . cy thé

3.1 Ngudn thu nhdp cia gia dinb ban la gi? VNDthang
314 Tién cdng hodc luong 2 07TTTD
312 ngudn tir cdc sin phdm nong nghigpfbuy sanfiam nghigp (ban cac san phim) Iy raaas
313 Luong huw ti hodc tién khac cia Chinh Phi
314 Chuy2n ién 1z ho hang hodc ban b Y
315 Thu tién tir ngudn cho thué
3186 Ban hang nudc hodc tap hoa
217 Khac, cy thé ”'*

3.2 Xin ban cho biét vé trung binh chi tidu trong thang trudc 1a bao nhiéy, VND
321 og an va d6 udng (k& ca bia regu) T o
322 Tién hoc phi ACTD2e
323 cac dip 1& (cudi, ma...) T
324 L& t8n gido 8
325 i 131 = xang xe 816 hodc xe may PTETL
326 Bi Igi - taxi hodc vé xe buyt
327 gidl tei (@ cheri, DVD. hdi hop ban bé...) Py e a’]
328 13 lai tida tin dung hodc vay hodc trd ng \

329 Stra chiva nha ci¥a, bao gdm thué nha
3210 Mua thube 1/ruou, bia ;’55
321 Mua thudc chira bénh

3



33 Gia dinh ban cé phai vay ién mat hodic vit §u gi khong? (C= C6, K= Khéng) | . S
3.4 Néutd lgi i b cau 3.3 th gia dinh ban vay cb thudng xuyén khdng hay nhur 1hé nac? S
[1] Hang 2 nam 1 1an; {2] Hang ndm; (3] hang 6 thang 1 1&n; [4] hang quy (nhur 3 thang). [5] thudng xuyén hon hang 3 thang
3.5  Néutra loila cb cau 3.3 thi ban vay & dau? (C= Co, K= Khdng)
351 Ngén hang ngoai thwong T
352 Ngdn hang NN va PTNT 5=
354 Cac td chire khic (bao gdm quy tin dung nhd/phi Chinh phd) X
355 Ngui dia phwong cho vay pR
356 Ho hang hodc ban bé |
357 Khac, cu thé
36  Néuird loi1a ¢ cau 3.3 hi Ii do chinh gi ma ban phai vay tién? 1rd I nhiéu cdu lién quan. (C= Co, K= Khang)
361 D& 16 chirc ki niém hodc sy kign dac biét N
362 trd fidn hoc hodc tién thudc chira bénh \
363 ted tidn no khac N\
364 vay fién mua thuc phdm N
365 mua hat gidng va phan bén X
366 mua vat nudi gia suc gia chm Y
367 Khéc, cu thé N
Cu thé 1a:
37  Trong 1 ndm qua gla dinh ban cé bj thiéu thyc phdm chinh khéng?(C= C6. K= Khing) Y TR
3.8  Trong namqua gia dinh ban cé by thidu thdn khéng dic bigt 1a nhivng thir nhw diu xAng, quin o, tién hoc hodc thude chira bénh? (C= Co, K= Knhdng) |
T 2|
38  Giadinh ban ¢ chil § dén viéc ndo dé gidi quyét thidu thin cho nam sip 1&i khdng?
{1) rit quan tam, 2} quan tam; [3} khéng nghi tei 1am [4] hoi khdng quan 1am., [5] hodn todn khang quan tam |
4 — D6 dac trong gia dinh
4.1 Gia dinh ban o6 cac thiét bj dung cy dién khéng? (C= Ca, K= Khéng)
411 TV [
412 dau DVD [
413 dau CO L
414 may giat (S
415 may khiu =
416 16 nuéng |
417 Ta lanh | =
418 16 sudi [
4
419 didu hoa =
4.1.10 0aNoif com dign /B
4111 may tinh dé ban hodc xach tay -
4.2 Tinh hinh nha &: | Z
(1] chd {2] thué [3] khac
4.3  Nhalogi gi? | 2
[1] xay bé téng (2] gd [3] maitan [4] khac
44  Gia tidn thue nha 1 bao nhiéu trén thang? VND
45  Nha ban gbm co cac dich vu nao? (C= Co, K= Khang)
451 Bign lwéi Qubc ga [l
452 ngudn dién khac nhw chay may phat hodc thuy dién nho e
453 cip nudre sach y
4.54 giéng nwdc gia dinh C
455 Nha vé sinh -
456 Bign thoai b, 5%
4.6  Trong oha ban c6 bao nhidu voi nuwec? P
4.7 Néunha ban co véi nude thi diu ndi vao dau:
Bép A
Tam giat N
Nha v sinh 2R
Bén ngoai nha \
4.8 Tinh trang nhalddt ban & nhur thé nao? P
(1) €6 gidy quyén sir dung nhaaét; (2] Cho thué hodc thud; [3]Cé hop ddng vai chil nha hodc chinh quyén dia phuang cép gidy 1, [4] khéng co gidy tor gi ca; [5] Khac
43  Nhaban co ding gi dé chiva nuéc ding trong nha, what is s tofal voiume and how much was the i ion cost?
Loa Livm3 Gia thanh
bé nwéc ndi 92
bé chim
<hum
Thungichau
[ Khac
Khéng co
5 — Nwoc sinh hoat
Mua Khd
5.1  Nguda nwéc chinh dé st dung ndu n 14 gi? (vde mia mua va mua khoj
(1) Nwéc may cia nha may nudc HP




(2) Buéng ng nude may riéng clia nha may nude HP
(3) gidng khoan céng cdng

(4) bé chira nudre cla gia dinh

(5) giéng ddo cia gra dinh

(6) giéng khoan cia gia dinh

(7} mua nuée

(8) Iy nuwére & noi khac

(9) khic, cu thé,

CHU ¥: Néunguba nude tir ciu 1 thi tri 16 cau héi A
Néu nguén nuoc tk cau 2 -9 thi tra ki cau hoi B

6 - Vé sinh mdi trwong

6.1 Céac logi nha vé sinh:
611 (1) giat nudre
(2) 6 nuére
(3) hd xi 2 ngan
(4) Kndc, cuthé;
(5) Knang, cu thé di dau?:

6.2 Néunha ban diing nha vé sinh giat nudc hode dé nudc thi thost nudc thal néi vio du. {chon 1, 2, 3, hodc 4 duwai day)
{1) Bé phét, cu thé 1a
(@) Mat bd khdng co ddy, ngdm xudng aat.
{b) Bitkin hedn toan, cu thé nhu:
(1) N&i vori 1 théng céng thai
(ir) N&i v&i rnh thoat nudre
(i) N&i vér hd ngdm xudng dit
(2) Trye tidp vao ranh thoat nwée, cu thi:
(a} radnh tidu thio ngim dudi dit
(b} ranh héf hé thing kénh ndi
{c) ranh it
(3) Tee tidp vao hé théng cbng thedt nudre
(4) Tryc tiép véa ngudn nuéc séng, hd

6.3 Néu ban ¢ing nha v sinh ty hoai thi dung bao Bu rdi:
{1)<1ndm
(2) 12 nam
(3) 3-5nam
(4) > 5nam

64 Néu gia dinh €6 nha vé sinh tw heal tr 3 ndm trér 18n, thi ban ¢d hit phan bon chwa?
(1) C6. oy thé méy 1in

6
(2} Chua, do:
khéng kéét 12 phai hit phan bin.
biét nhwng khéng biét 1a khi ndo phai hit phan ban.
knding biét ai thm d& hop adng va chi phi dich vy do.
Dich vu hit b& phét qua git.
65  Néu nhaban co nha vé sinh va giéng nudc khoi, thi cach xa nhw thé nao? e S |
(1) duéidm
{2) Gira2-5m
(3) Gitra5-10m
{4) hon 10m
66  Knhudan cu cia ban ob bi ngdp ung khang? I |
(1) Khéng
{2) Chivao mia mua bio
(3) vao mia mua Ién (khdng co bio)
(4) co, od thuy tridu khdng?
6.7 Néu cac bénh xdy ra trong gia dinh ban hodc trong khu vuc ¢o lién quan dén v@ sinh kém?
7 - Co so ha tang cong dong va dich vy
7.4 Ban ¢o thé cho bift trong khu vie ban co cac cor s& ha thng nae dudi ddy (phuirng) (C= ¢0; K= Khing)
711 Cho et
742 Nha xi cbng cdng ya
7.3 Giéngcdng cong cé bom tay 3
7.1.4 Tramyté el
7.45  Truong cipl C )
718 Trwéng cap il feX
747 Trudng cp lll, bodc trén [
7.2 T nhaban di 8&n cic co s& gan nhit 1 bao nhigu (km)? km
721 Chy a1
722 Nha xi cdng cdng DG
723 Giéng cdng cng cé bom tay .
724 Tram y 1 7
725 Trwdmg cip | b4
726  Trwéngcipll A
7.27  Trudng cdp lll, hodc trén 2
7.3 ©i biing phwong Uén gi- [1] di bd, [2] xe dap; [3] xe may; (4] 610, (5] Buyt. (6] Taxi; [7] khdc 3




74 TroTng ;IIXIQ ban & di dén cac co s& ved dudng gizo thong 14 duwéng nhya (bé tang, lat gach) hay dudmg dit? (D=dit, BT=BE tng)

Che

742  Tramxa

743 Truongcdpl Il/) -’./
744  Twtmgcip il (4|
745  Truong cdp Ill hoac trén [

I
746  dwéng lién phudng (xa) gin nhit IJ i)](
747 dwdng lién quan (huyén) gan nhat U

7.5  Trong khu phé (lang) ban & cé cdc dich wy khang? (C= Cd, K= Khing)
751 Bién luéi QG d
752  Héthéng cip nudc C
753  Hé thdng cdng thoat nuéc (nurdc thai) C-
A
P2
K

754 Hé thdng vé sinh (bao gém nha vé sinh 1t hoai cbng ojng hodc nha vé sinh thing)
755  Hathong thu gom rac thai
756  Tutn

786 Tn;ng fhu ph’? {lang) ban & c6 cac ha trgr nhw sau khing (théng tin hodc tap hudn)? (C= C6, K= Khdng)

n néng
762  Dichvythuy
763 Quftin dyng nhd hodic tiét kidm //n
764 Bdo vé sirc khod va dinh dutng T
765  Cépnude va vé sinh /
766 KM hoa gia dinh va sirc khod sinh san i [7

767  Baodwéng dwing
768  Quyhoach co s& ha ting chung cdng déng
769  Bdo dudng cac co st ha ting cdng céng

7.7 Gia dinh 5an cb dong gop bang tién hay biing thr (cdng a0 adng hosc vat Ku), cho XAY DUYNG nhing ctng viet dudi dly khéng? (C= Co, K= Khdn
771 Lam duong ddt g “Z'

772 Lam duéng nhiza & ranh tigu c
773 Trrdng hoc [l
7.74 tram y té i
775  cpnude v
776 vésinh 7
777 néthéngtwai a
7.78  chy y=
7.8 Gi; gu;n ban l;?“ am 3:5 :‘éng tién hay bang thir (cong 1ao ddng hodic vat lidu), cho DUY TU BAD DUONG nhitng cang viée dudi ddy khdng? (C C6, K= Khang)
782 Lam dwéng nhyua & ranh tidu /é
7483 Trutng hoe ol
784 tamyté £
785 cap nude <
8
786  vésinh o]
787  néthdng tusi X
788 cho A
7.9 Chinh phi cb yéu ciu hop i cho vigc xdy dyng hodc bio dudng cac cbng trinh cor s& ha tang khdng? (C= Cé, K= Khéng) -
740  Néu trd ki ciu 7.9 12 khéng, thi fai sac? gnéu 1 1 nhidu céch cang 184). (C= C6, K= Khéng)
791  Chung tdi s&n sang chi tra fién thué va phi, \
782  Nhanusc phai cb trdch nhigm cung cép cac dich oo ban. X
7.83  Métnhidu lidn do ling phi hodc tham nhing <
7.84  ddutwrkém do céc thiét bj va dich kém chit lugng. AN
785  Chung18i sin sang dong gop sirc lao ddng. 3
7.96  Ching {6 sdn sdng dbng gdp vat lidu, X
79.7  viéc d6 13 qua kha nang doi véi b nghéo, N
741 Néutrd & cau 7.9 1a cd, thi chon cdu trd ¥ dudi ddy. (C= Co, K= Khang)
7411 Ching 18i trd tidn cho cac dich vy va cic thiét bi ma ching téi sir dyng. iy
7.41.2  Ching 18 Ird tidn khi ma cac céng trinh va dich vy ¢in nang cip. K
7413 \iécdéng gép nay rit quan trong 6& duy tu bo dwdng ciia cac dich vy, / \
7.42  Gia Ginh ban cé s3n sang déng gop hodc 1rd 1ién cho cac cang trinh da dugc nang cip rdi khdng? (C= Co. K= Khéng)
7121 duong giao théng K
7122  trwong hoo .3
7423  tramyté 2
7.124  chpnute o
7425  vésinh C
743 Hién nay ban 83 déng gdp bao nhidu trong vide 03 néng cAp dich vu rdi va sdn sang chi trd kidng? ) X
(0] hign nay ching té khng dong gop hodc trd 1ién vao bAt cir vigc gi va cing khang phdi chuda b tién / déng gdp gi: (1] hién nay ching téi khéng tra tién ddng gop gl ca
[2) khodng 25% dong gdpitra tién; [3] khodng 50% | (4] khoang 50-70% [ .
8—Gioi .
B4 Cac hoat dong cha bli phy nir od thuréng xuyén tham gia vao cac viéc nhu Ep ké hoach, xay dyng, van hanh cia cdc cdng trinh cang ddng khéng? (C= Co, K= Khang)
811  Kéhoach chudn bj (nhw dia diém dy an) A
812  xdy dung (nhw 14 céng lao ddng) s
813  ndu an cho cdng nhan xdy dyng 1/
814 quan Iy va thu thap cac déng gop cla chng ddng cho viéc xay dyng j 74
815  quanlyva thu phi /A
816  tham gia cac viéc bdo dulng cong trinh Fal
818  quanfy vin hanh va bdo dwng (ngudi tb chirc) R
819  knac, cyihd ¥
cu thé &



82  Ailanguditam cic cong viéc trong nha sau day: (Na=Nam gi6n, Nu =Nir gici. Cawca hai) Na Nu Ca
821 mang nudc 1 bén ngoal vé nha ™
822  xaygibng nudc va odng trinh vé sinh e
823 day con ca gilr vé sinh e
824 don sach cong trinh vé sinh %
B25 I tién nuocva vé sinh i
825 nuéi va chiim sac con cai X
827  sirachira ging va bom nudc se
828  raquyétdinh khicon b ém 4 =)
829  raquybt dinh vé vige it K va mua shm cac thiét bi nuéc va vé sinh v
829  tham gia cac hoat ding c¢ng abog vé vit sinh va strc khoé 7 v
8210  kiém tién nhidu nhit trong gia dinh =
~
9—Lwa chon wu tién
91 \Vigcgiquantrong nhat trong g:a dinh ban: Nam Nt
DAy du thue phém ol
Sire khoé cho ¢ gia dinh > o
thiém viec tam thém thu nhip
Bau t hoe hanh cho con cai
X4y nha tat hon
di nudre ding
Do tao nhan thixc nang cao vé mé trtng
nuac an todn va v sinh
khic, cy thé:
92 Vin @k md weng ndo 13 ngtéém trong nhét Iam cho ban kho chiu: |
(1) & nhiém khang khi
(2) dndo
(3) chitlugng nudc bin
(4) thwéu nudc
(5) Bw
{6) M hi tndi
(7) khac, cy the
6.3 Vidc gl déi vai ban 13 quan reng nhat trong phuidng cua ban? {chl chon 1 cu trd 151) i Z }
(1) Nang cap dudong phd
(2) Nang cap chét lugng va b wong nwoc, va cac dich vy khic
(3) Sira. hodc mua nhd 161 hon
(4) Chon didu kién VS MT tét hon
(5) M cho
(&) Chéng 10 ngap
(#) Nang cap hé théng tiéu
(g kndccuthh
10
T EPTATY
101 Ban o biét dé xudt cua dy an khang? (G= C6, K= Khdng) 10—Hiéu biét vé dw an |
10.2 Bancom nhan du " L&
) ms; ”h& : ;{g::ga in b‘ig?? :mmc Hii phong duge ndng cap va mé rong khéng?
1122 (2) Kheng, vi sao?: =1
10. 2 3 .
0.3 Ban c6 sn sang tham gia vio gidm 58t cing dong du &n khéng? (C= C4, K= Khang)
—Cudlcdng, xin cém on ban rit nhi¢u bn da danh thef gian dé hop tic véi chung (61 v vige khdo sét ndy. _ =
cdm om ban rat nhieu ban da danh théy gian d téc vod chung tél vé vige khao sét na,

1"



R Bing hdi B _
DANH CHO CAC HQ DAN CHU'A CO NU'G'C MAY CUA CONG TY CAP NUO'C HAI PHONG

B.1

Nguén nuéc:

BN
) Chi phi cho | .
Naudn :;(a’:?:,:?, ha 2‘3?‘“9 nuge E‘M 9"':'::’ sé ngdy iy | 6 thang I&y | vin hanh va Kinh phi.chy
4 o 9 hUngay) | Meoitudn | nudcinam | bio dudmg | 9V09 1P
dildy nwoc | (IIngay) (phat/ngay) (dign..) g ait
B.1.1 m bng @ phuong
B12 Gieng khoan odng cong
B13 Nuéc mua O
B14 i&ng G40 tai nha &2
B15 giéng khoan tai nha b
B1§6 Mua nude
817 cAp nudc theo khau
B18 uﬁ oy thé
8.2  Ngudn ube sirdung:
gk Gié ién, ; Naudn
Nguén dwong ng giéng dao | 3'°"9 cip nwoc | nuée by
nuoc HPWREQ. | dog. a:| Kpoen ong | ti0N3 Khoan tal | Muanuée | o khiu | hién
phuong 9 cvng 56ng, 20,
B21 Ui
B22 Tam =
B23 an
B24 nra bat dia e
giat  quin
825 o : ®
B26 | tudri vudn i B >
B27 lau nha h2)
B3 Trung binh hang tun ban cb phdi Ird tidn nude 13 bao nhiu? [vND
B4 Bun c6khi nang trd tién nude khdng? (C= cb, K= khang) [ T
B5  8aneho biél [a ngudn nude hidc nay nhi thé ndo [ 4
(1) EXi ding ca nam
(2) khdng di trong mia khd
(3) thinh thodng khdng di
(4) phin I6m khng ¢
B& Ban vu én si7 dung nude cho vide ndo? (xép hang 1-7, s 113 vu tign nhit) Mua Khd
861 Udng 7 4
86.2 Gigt & 5
863 tudi vuon & P
864 tim ] ] %7
865 don nha VS e £ il
866 lau nhi va chd khac P F—
8.6.7 ndu an 2 PR
868 khac, cu thé:
B.7  Bancho biét y kién vé viéc ngudn nudre nhu thé ndo? (C= cé, K= khéng) Mua Khd
871 Khéng c6 di nuée dé dung 4 &
B72 ngudn nudrc qua xa nha ban g A
B7.3 xép hiang iy nwéc qua dai £ =
874 ngudn nuée bj nhiém bin vi khdng duoc bio vé C C
B.7S chét lwgng nuére khéng tét 7 [
876 4p Iy nudre qua thip (chdy cham, yéu) = I
B77 khéng c6 ai doc vé sinh xung quanh ngudn nudc
B.8  Banchoy kifn vé chit luong nuéc ma ban dang dung? mua khdy !
881 M bl
B82 Vidang, tanh |
B83 han ri
BB.4 nuec cing qua kho gidt va riva bat
B85 rac ndi
B.86 lang cén nhiéu > ~2
BB8.7 gay ém
Tréem<51 ‘
89 i«:;‘gv;goal moi ngudi trong gia dinh ¢ ai bi dm cic béoh do ngudn nwdc gay ra, dwdi Gy Nam N Na Nu
B9.1 tigu chay \
B92 Ty hol-vigm udl \ \ |
8.0.3 nhire mét X \ ]




B0

8.1

B.12

B.13

B.14

BY4 mét dé, mét hot
B95 sbt xult huyét
B.96 dich td

B9.7 sbt ret

8938 bénh phy khoa

Neéu ban b dm b cac binh trén, thi ban cb bi dnh hwéing bén

B101 Phai tré tién d& chi phi chiza bénh

B.10.2 Phai nghi vige lam

B.10.3 Con cdi phai nghi hoe

8104 phai vay tién dé chira bénh hojc bj mat viéc

Ban thay nhir thé nao vé chit lugng awée ding:
(1) Luén an toan
{2) N& chung an toan
(3} 6 nnigm
(4) khoing biét

Ban x& Iy nguén aude nhw thé nao;
(1) dunvalce
(2) dunndu
(3) lec
(4) khac, cy thé
(5) khéng tam gi ¢

Néu ban dun nuée, thi thi gian ban dun si nwde a bao Bu (tinh tir khi séi)
{1) duoi 5 phat
(2) 5-10 phiy
(3) 10-15 phia
(4) 15.20 phit

Ban ¢4 mua thém nuére chi ding dé udng khang? (C= cb, K= khong)

B.14.1 IN&u ¢o, hang tudn thi ban trd bao nhidu tidn nude udng?

o

T X
1 v
\ \
{ AY
g ¢ —n
Wet Dry
> N
& >
Pud ¥

[ \
[ VND \

B.15 LY DO CHINH trong nha ban khéng cé dudng dng nudc: [ N
(1) Chi pni ddu nbi gia thanh cao -
(2) hang thang trd tién nwéc cao
(3) khéng oo duirng &ng d4u nbi
(4) nudc ding hién nay khdng cb van dé gi (thod dang)
(5) do thué nha &
(6} trong danh sach clxy do Gdu ndi
(7} khdc, oy thé.
Néu ban mudn déu ndi dng nude vao nha, thi bau‘!’h sang trd tign d3u ndi khdng? (trd tidn phi diu ndi, vat
B.16 ligu, va cong lao Gdng)
B:A7 Néu ban trd tién thi ban mudn ted theo hinh thire ndo?
8171 (1) trd chon géi [ A
B17.2  (2) 1rddidn |
B8 Haily do chinh Ia gi d& ban dhu ndi dudng dng nude (danh diu) | |
(1) Tao diéu kign thudn tién ¥
{2) bao vé sirc khoé .2l
3) hién dai, d& moi
{4) thay & ngudn nuéce ¢ khong 46
(5) ré hon
(6) khac
B9 Néu l3p quf tin dung v& cip nudre sach trong khu phé cdia ban, thi ai 13 nguéi quan iy quy 64? | 2
(1] UBND khu phd, phudng:
(2} Cong ty quan Iy cdp nudc;
[3} Ce quan Nha nudc;
[4] Hop ddng tu nhan;
[5} Mt nhém ngui sz dyng nuéc;

[6] thanh 13p nhom cing déng vac muc dich;

[7] nhom cdng déng hign nay hodc t chirc x& héinhw hii phu niv,
[8] khac. oy thé dudi day

Cythé:




Bang hoi didu tra KTXH hé dan
Danh gi4 tac dong xa hoi va phan tich kinh té

Phiéu s6 liéu diéu tra KTXH

b
Tén ngudi Gidu tra: /\? ‘ Gy fal T
Ngdy: 17 4 ;

Thén gian bat &

0 —Théng tin vj tri

Tinh bio mat: Cac théng tin didu tra ndy sé duoc siv dyng vio muc dich chudn bj bio cio danh gis xa hdi vi nghéo cda du an cdp nudc Hal Phong do Ngin hing ADB tii tro, Céc théng
tin nay 58 khong s dung bt ky Lrrrng hop cang khai dé dang vao myc dich ca nhan, Cac thdng tin sé duwe cong bd ¢é dai dién cho nguéni dan trong vung du an.

0.1 Quan, huyén

02 Phuong. x3

03 Vit g
: 7 7 ;
0.4 Noi nay thude viang g4 thi hay rdng thén? Z
[1] Néng thén: [2) Bé thj
0.5  Hbcén cb gin dudng giao thdng khéng? (C= Co, K= Khéng) s |

Chi j= Chi hé nan tham gia vao vidc didu tra nay. Néu khng phii chil ha, thi nén 13 ngudi chdng hodc vo trd 1. Ly tudng nhds, 1 phy niy 16n tudi trong gia dinh nén trk loi ciu héi trong
phiéu khdo sat niy. néu chi nhi khéng phii 1 phy nd. Néu cdu ol ndo ma khéng trd 164 duge thi nén [ = ], cho cic cdu hoi khang lién quan nén [~ ). Nén dién vio ddy U cac & tring.

1 — Théng tin chu hé gia dinh

11 Ngu#iduoc phéng vén co phai la chd hg khdng? (C= C6, K= Khéng) 2]

1.2 Gigitinh ciéa nguéi dugc phdng vén? (M=Nam hodc F=Ni) 3

1.3 Tinhtrang hén nhan cla ngudi durge phdng van? E
[0} Chuwa l3p gia dinh; [1] D4 co gia dinh; [2) Ly than; (3] Ly hon. (4] God |

14 Tudicha nguei duoc phdng vin? ]I
(1) t 20-30 tdi; [2] 31 - 45; [3] 46 - 60: [4] 61 - 75; (5] te2n 76 wWdi ?

15 Dantdc nao? R S

[1] Kinh; |2] Hoa: [3] khac, cy thé
Cu 1hé

16 Chi b thudng xwyén lam &n cong nhat hay luong? (C= Co, K= Khong) i [

1.7 Nghé nghiép clia chi hd?
[1] Nong nghiép hay ngw nghiép; [2) Can bd NN (ké ¢ hop Edng)mu iri; (3] Chi budn ban: [4] Iam cho tw nhan; (5] thét nghidp; [6] Chuyén cdng viée: [7) Khac

1.8 Trinh g4 vin hod cda chi hé? | IE .
[0] Xhéng: [1] hoc cdp | 6& dang: [2) hot hét cip I; [3] hoe cép Il dr dang; [4] hoc hét chp NI 5] tir cép 1 1 1én (bac gdm BH, day nghé. tnséng trung c3p kinh §
hodc giao vién)

2 - Thong tin cua gia dinh

Chu y: “Ha dan” nghia 13 mat h) dan mé mes ngudri dang séng tai mdt nha cing sinh hoat va an udng voi nhau,
21  Cdhbaonhiéu ngudi trong gia dinh ban?
211 56 Nam
212 SN

22 Tl cla cacthanh vién trong gia dinh?

S6 lvong Nam Sb hrong NI
221 < 4 whi M221 F221
222 5 - 18 1di M222 F222
223 19 - 64 tudi M223 7 F223 z
224 > 65 bl M224 F224

2.3 Cobaonhiéu tré em trong gia dinh 1 5 - 18 wdi di hoe?
231 S6 Nam ; \
232 54 Nir

2.5  Cobao nhidu ngudi trong gia dinh ban di lam thudng xuyén cb luong hodc di lam thué?
251 54 Nam E
252 S& Ny

2.6  Trung binh B vige nhi trong mdi thanh vién cla gia dinh 14 bao nhidu (theo nhom 1wéi)?

Nam = gigfngdy N - gltr'ngay
261 5-18twéi M26.1 | 1 F261
262 19 - B4 tudi M262 g 1 F262 2P
263 > 65 tudi M263 I F263 4
2.7 Théi gian gin @y, rung binh m& ngdy gia dinh ban 4n may biya trong ngay? [ g
2.8  Taigadinh ban hodc cic thanh vién gla dinh trong 6 thang vira qua da 1dm nhirng viéc gi sau ddy (trd 167 day &0 cic ciu hii cang 181 (C= C6, K= Khéng) .
281 Mua thue 3a ré hon [

2



282 Phai an nhidu ngd hon com

283 Phai an it thit hodc rau

284 giam blra &n trong ngay

285 cac bi¥a &n phai chia theo khiu phin it hon

2886 phai vay tién

287 phdi ban gia suc gia cAm hodc db dac trong nha

288 Mg ngui trong nha phai 1am viéc nhidu hon

28¢ Tré khdng duoc di hoe ¢o Ivéu sach vé hodc khdng du tién ndp hoc
28.10 Tré khéng di hoc do thidu quan 4o ddng phyc

2811 Puee nhin hd trg luong thuc hodc fién tir ban bé va ho hang
28.12 Buge nhdn hd trg thye phim 1y cac 1 chire Phi CP hodc cac t chire khac
2813 Phai giri con c3i 50ng v&i ho hang cb didu kién hon
2814 phai di chuyén & chd khie & VN
2815 phdi di chuyén & noi khac & nudcngodi

28 Néu tr3 Ji c3u 2.8 bao gbm 2.8.11 hodc 2.8.12 (Duge nhan h tro lwong thue hodc tién 1 ban bé va ho hang hodc cic td chire tror gidp), thi gia dinh ban cb thuing

xuygn nhan hd tro hodac trg gidp nhu thé nag?

[1] bang tudn; (2] hang thang; [3] b thé 4-5 1An trong nam; [3 ] ¢6 thé 2-3 Iin trong nam; [4] hiém khi; [5] chi duy nhat vao cac dip dic biét hodz cac ngay ki nig

EEE R

(‘RFPF( C

3 - Thu nhép va chi tiéu

33

34

35

36

31 Ngudn the nhdp cia gia dinh ban 14 gi?
311 Tién céng heéc luong

312 ngudn tir cac san pham ndng ngwépithuy sin/lam nghidp (ban cac sén phém)
313 Luong huu tri hodc tién khac cia Chinh Phi
314 Chuyén lién tir h hang hodc ban be

318 Thu tién & nguén cho thud

316 Ban hang nudc hodc tap hoé

317 Khac, cu thé

3.2 Xin ban cho biét v& trung binh chi fiéu trong thang trére 1a bao nhiéu.

321 D6 an va db udng (k& ca bia rugu)

322 Tebn hoc phi

323 cac dip 1 (cudi, ma...)

3.24 L& tdn gido

325 i fai - xang xe 6td hodc xe may

328 B lgi - taxi hogic vé xe buyt

327 gidi tri {di choi, DVD, hoi hop ban be...)

328 1rd lai tién tin dung ho3c vay hodc trd ng

329 Stva chira nha cira, bao gdm thué nha

3210 Mua thude lalregu, bia

321 Mua thudc chia bgnh
3212 Khac , ¢y thé

Gia dinh ban co phai vay tién m3t hodc vat igu gi khong? (C= C6, K= Khdng)

Néu 173 1g1 [2 cb cdu 3.3 thi gia dinh ban vay cb thuong xuyén khéng hay nhur tné nao?
(1] Hang 2 nam 1 ln, [2] Hang nam, (3] hing 6 ihang 1 1dn, [4] hang quy (nhw 3 Ihing), [5) thudng xuyén hon hang 3 thang

Néu 1r Ioi 12 cé cBu 3.3 thi ban vay & dau? (C= Co, K= Khéng)
351 Ngan hang ngoal thwong
352 Ngan hang NN va PTNT
354 Cac td chize khéc (bao gdm quy tin dyng nhddphi Chinh phd)
355 Ngudi dia phuong cho vay
358 Ho hang hodc ban bé
357 Khae, cu thi

Néu 1rd Ioi 13 ¢ c3u 3.3 thi i do chinh gi ma ban phai vay tién? tra 161 nhidu cau lién quan. (C= Cé, K= Khéng)
©é& 1b chire ki niém hodc sy kién Gac biét

VKDithing

Z0_ ot

VND
L oue et
—_—

~

£ L0

20,0

LU0
LA

382 trd tién hoc hodc tién thude cha bénh
363 trd 11 no khac
364 vay tién mua thue phdm
365 muza hat gidng va phén bdn
366 mua vt nudi gia sO¢ gia clm
367 Khac, cy thé
Cuthé ia:

3.7 Trong 1 nam qua gia dinh ban o4 bj thiéu thye phim chinh khéng?{C= Cé, K= Khang)

38 Trong ndm qua gia dinh ban ¢4 bj thidu thén khdng dic bidl 1a nhimg thir nhir dbu xang, qudn do, tidn hoc hodc thubc chita bénh? (C= C6, K= Khéng)

3.8  Gia dinh b3n co chi y dén vide ndo 68 gidi quyét thidu thdn cho ndm sip téi khéng?

(1) rét quan 1am; (2] quan 1am; [3] kndng nght 1&1 1am (4] hoi khdng quan tam; (5] hodn todn khong quan tam
4 — Bd dac trong gia dinh

4.1  Giadinh ban co cac thiét bj dung cu dign khdng? (C= C&, K= Khéng)
4.11 ™
412 dau DVD
413 adu CO £ }
414 may giat X
415 may khau [ &
418 16 nuéng k
417 T lanh &
413 16 sudi [

4

I 1 L] e




419
4.1.10
4111

4.2 Tinh hinh nha &:

4.3 Nha loai gi?

451
452
453
454
455
458

didu hoa
oaNcif com dign
may tinh & ban hodc xach tay

[1] ch¥ {2] thué (3] khac

1] xay bé tong [2) g [3] maitdn [4] khac
4.4 Gié lién thué nha ta bao nhiéu trén thang?
4.5  Nhaban gdm co che dich vy ndo? (C= Co, K= Khéng)

Dién o Quéc gia

ggubn dién khac nhu chay may phat hodc thuy dién nhd
p nude sach

giéng nudc gia dinh

Nha vé sinh

£ién thogi

4.6  Trong nha ban co bao nhidu voi nude?

47  Néu nha ban cb véi nudc thi cu ndi vae dau:
8§

P
Tém giat
Nha vé sinh
B&n ngoai nha

4.8 Tinh trang nha/dat ban & nhur thé nao?
(1] Co gidy quyén sir dung nhaldat; [2] Cho thué hodc thug; [3)C0 hop déng vai chi nha hoc chinh quydn dja phuong cdp gidy to [4] khang cd gidy té gi ca: (5] Khac

4.8  Nha ban co dung gi g chira nudc ding trong nha, what is its 1otal volume and how much was the installation cost?

Loat Lim3 Gia thanh
bé nuéc ndi
bé chim & [CTATY /S
.chul
__Thungich&u
Khac
Khéng co

Lkl Hrvvom ﬁ H ﬂ}m

5 ~ Nuoc sinh hoat

(2)
(&)
)
(5)
(6}
7
(8)
@)

5.1 Ngubn nuéc chinh d& si¥ dung ndu an i3 gi? (vdo moa mua va mia kho)

(1) Nwoc may cia nha may nudc HP

Budng dng nude may riéng clia nha may nudc HP
giéng khoan cdng cfng

bé chira nwéc cia gia dinh

gitng d3o cla gia dinh

giéng khoan cia gia dinh

mua nudc

13y nwére & noi khac

khdc, cu thé:

CHU ¥: Néu ngudn nuéc tir cau 1 thi 1rd i cdu ndi A
Néu ngudn nuac tir cau 2 -9 1hi trd ki ciu hdi B

Mira_ KR
5

6 - Vé sinh moi trwvong

81 Cac loai nha vé sinh:
6.1.1 (1) giat nwée
(2) @b nuoe

(3) hé xi2 ngan
(4} Knac, cu thé:
(5) Khong, cy thé di dau?:

6.2 Néunha ban ding nha v sinh gidt nwdc hode a8 nude thi thodt nudc thai ndi vao daw: (chon 1, 2, 3, hodc 4 dudi day)
(1) Bé phdt, cu thé 14
{a) Mat bé khéng cb gy, ngdm xudng dat.
(b) Bitkin hoéin toan, cy the nhu:
(i) N&i vai h@ théng cbng thai
(if) N&i véi rnh thodt nudc
(i) N&i v&i hd ngdm xubng abt
(2) Truc tiép vao ranh thedt nude, cy thé:

(a) ranh
(b) ranh

tidy thia ngam dudi ait
h&/ hé thdng kénh ndi

c) ranh @it
(3) Tryc tiép vao hé thédng cdng thost nudc
(4) Tryc tiép véo ngudn nuée sang, hd

6.3 Néu ban ding nha vé sinh
(1) < 1 nam
(2) 1-2 n&m
(3) 3-5nam
{4) > 5nam

6.4 Néu gia dinh ¢d nha vé sinh ty hoai tir 3 ndm te¢ 12n, thi ban o hid phén bin chua?

ty heai thi ding bao 13u rdic

(1) C6, cu thé mdy lan




(2) Chua, do:

khong bidt 13 phai hut phan ban. PN
biét nhwng khong biét 1 khi ndo phai hil phan ban,

khdng biét ai 13m d& hop Sdng va chi phi dich vy db.

Dich vy hit b2 phét qua gat, ~
65 Néunha ban co nha vé sinh va giéng nudre khoi, thi cach xa nhw thé nao? { / ]
(1) duoi 3m
(2) Gira3-5m
{3) Gilra 5-10m
{4) hon 10m

66  Khu dan cur cia ban cb bj ngdp Ong khdng? m:]
(1) Khéng

(2) Chi vao mia muwa bao
(3) vao maa mua Ién (khing co bio)
(4) c, co thuy tridu kndng?

6.7 Néu cac bénh xay ra trong gia dinh ban hodc rong khu vue ¢ bén guan dén vé sinh kém?

7 - Co s& ha tang cong ddng va dich vu

| 7.1 Ban cd thé cho biét trong khu vut ban ¢d cac co s& ha ting néo dudi Gy (phuomg) (C= o6; K= Khang)

741 Che [
732 Nha xi cbng céng )

7.13  Giéng cing cong cb bom tay

714 Tamyw (@

715  Trongcipl T

716  Trwdngcipll C

717 Trudng cip It hodc trén £

7.2 Tirnha ban @i dén chc co s& gin nhat la bao nhiéu (km)? km

7.21 Che oC

122 Nha xi céng chng

723  Giéng cdng chng cd bom tay ~

7.24 Tramyté O

725 Truéng cép |

q
7

726  Trudngcdpll

727 Treng clp ill. hojc trén

i o

7.3 Dibang phuong tién gi: [1] di b; {2] xe Gap; [3] xe may, [4] 6ta; (5] Buyt; (6] Taxi: (7] khac [

7.4  Trong ving ban & & dén cac co s& ved dudng giao thdng 1a dutmg nhua (bE 13ng, at gach) hay duéng dit? (B=dit, BT=B& 1ong)

741  Cho I

742  Tramxa 4}

\|

743 Trutrng cép |

7.44  Truéngcépll 182
745  Trwong chp lll hodc trén J

746 duong likn phudng (xa) gdn nhit

~4 |

747  duéng lién quan (huyén) gan nhat

7.5  Trong khu phd (lang) ban & co cic dich vy khdng? (C= Co, K= Khdng)
7.5.1 Bién lugi QG

752  Héthdng clp nudc

7.53  Ha théng cing thoat nude (nudc thai)

754 Hé théng vé sinh (bao gdm nha vé sinh ty hoai céng cdng hodc nha vé sinh thing)

7.55  Hé théng thu gom rac thai

DIetR R

756  Tugi

76  Trong khu phd (lang) ban & cd cac hé trg nher sau khdng (théng tin hodc 13p hudn)? (C= Cé, K= Khéng)
761  Khuyén ndag .

762 Dichvythi y /.

763  Quytin dung nhd hojc 1iét kigm LS~ [

764 Bao vé sirc khoé va dinh duéng

765  Clpnwdcva vé sinh

Vi
]
788  KH hoa gia dinh va sirc khod sinh sdn {
767  Baodutmg dutng 7

768  Quyhoach co s& ha tAng chung cdng déng

789  Baodubdng cidc co s& ha ting cong cdng

7.7 Giadich ban ca ddng gép bing tidn hay blng thir (cong lao déng hodc vat Léu), cho XAY DUNG nhixng céng viée dudi day khdng? (C= C6. K= Khdng)
771 Lam duwong & ya

7.72 Lam dwéng nhua & rdnh tiéu L
773 Trueng hoo y
774  tramyté J &
775  cipnudc (<5
776  vésinh [a%
777 néthéng tudi [l
7.78  che {

7.8 Gia dinh ban c6 dong gop bang tién hay bang thir {cdng lao ddng hodc vét $éu), cho DUY TU BAOD DUONG nhirng céng viéc duéi day khéng? (C= Co. K= Khdng)

7.8.1 Lam dwérng dit

782 Lam dudng nhera & ranh tidu

783 Trudng hoc

784  tramyté

Lrvw
|
|

785  chpnudc




7.86 vé sinh
787 né théng tudn

Yo —c|

788  cho yZ

7.9 Chinh phi cé yéu cu hop li ¢ho vige xay dung hode bio dudng cée cdng trinh co s& ha ting khéng? (C= C6, K= Khéng) -

740 Néu trd I cdu 7.9 1a khéng, thi 1ai sa0? (néu trd &7 nhidu cach cang tét). (C= C6, K= Khdng)
7.61  Ching t4i sBn sang chi trd tién thué va phi.
7.8.2  Nhanudc phai cd frach nhiém cung cdp cac dich co bdn.
783 Métnhidu Lén 6o tng phi hode tham nhing X
7.84  ¢hutu kém do céc thiét bj va dich kém chdt lugng. N\
7.85  Chong ti s3n sang dong gdp sirc lao dong.
786  Ching tai s3n sang Gong gop vat lidu. N

797 viéc do I3 qua kha n3ng ddi véi ho nghéo.

741 Néu trd Wi cu 7.9 14 co, thi chea cu trd 161 duedi ddy. (C= Co, K= Khéng)

7118 Ching t8i 173 ién cho cac dich vy va cac thiét bj ma ching 15i s& dung. C
7112 Ching 14l 1rd tién khi ma cac cdng trinh va dich vu cln ning cip. yd
713 Vigc dong gop ndy rit quan trong dé duy lu bio duwimg cla cic dich vy, y &
712 Gia Ginh ban cb sdn sang dong gop hodc tra tién cho ¢t céng trinh Ga Jwgc nang cip rdi khong? (C= €6, K= Khong)
7121 cubnggiao théng o
7122 wuwdng hee y <
7123  wamyté £
7.12.4  capnudc [
7125  vésinh F o

713 Hién nay ban da déng gop bac nhidu trong viée da nang cip dich vy rdi va sdn sang chi trd khong? oz ,
{0] hién nay ching 10 khdng ddng gop hodc 113 1én vao bt ol vide gi va cing kndng phai chudn bi ién 1 déng gép gi; [1] hién nay ching téi kndng Ira tién/ déng 9o gi cé
{2) khodng 25% dong gopra tién, {3] khodng 50% | (4] khodng 5C-70%
/

A4

8—Gigi

Cac hoat dong cia hoi phy nir cd thuong xuyén tham gia va3o ¢ac vigs nhu 13p ké hoach, xdy dung, van hanh cda cic cdng linh cb @bng khong? (C= CO. K= Kh

£41  Kéhoach chuin bi (nbu Gja didm dy an)

812 xay dung (nhv la cong lao déng)

8.1.3 n&u &n cho céng nhan xay dung

8,14 quén Iy va thu thap cac déng gop cla cing abng cho vige xay dyng

8.1.5 quan 1y va thu phi

816 tham gia cac vigc bao dwdng cong trinh

818 gquan Iy van hanh va bao dudng (ngudi 1 chirc)

849  khac, cythd

cuthé i

8.1

Nasusalas

. ) Na Nu Ca
8.2 Ailangutn lam cac céng viéc rong nha sau day: (Na=Nam gici, Nu =N gidi. Ca=ca hai) e
) 821  mang nudC tr bén ngodi vé nhi -
822  xiygiéng nudc vh cong trinh vé sinh ——
823 day con cai gi vé sinh Da
g24 don sach cdng trinh v sinh -
825  tdtidnnubeva vé sinh e
B.26 nudi va cham séccon ¢l :
827  siachiagiéngvd bo'&n Ar::oc /I\j“
hi con - “
:gg :: ::;:é‘e: g::: :& viée thit ké va mua sam cic thiét.bﬁ nuec v v sinh B —
§2%  tham gia cac hoat dong chng dbog vé vé sinh va sirc khoé ’
8210  Kiém tién nhieu nht treng gia dinh !

S—Lua chon wu tién

L .
8.1 Viac gi quan trong nhat trong g2 dirh ban: -
Day aG thue phdm =
Sivc khoé cho ca gia dinh
thém viéc lam thém thu nhip
©&u v hoc hanh cho con cai
Xay nha tét hon
dG nwéc ding
Dao tao nhan thire nang cac vé mi trutng
Audc an 10an va vé sich
Kkhag, cu thé:

92  Vhn d& mditruang néo 14 nghiém trong nhiit tam cho ban kh ehiu:
(1) & nhidm khéng khi
(2) 6n 30
(3) chitlrong nuoc pan
(4) thidu nude
(5) Bui
(6) Mi hai théi
(7) khac, cy thé
93 Wicy dé&i véri ban la quan trong nhdt trong phudng cia ban? {chi chon 1 cau 1ra i) 2 ]
) (1) Nang cap duong phd _ - ek
{2) Nang cap chilt lvong va b fugng nuéc, va cic dich vy
(3) Stra, hoac mua nha 14 hon
(4) Chon diéu kién VS MT té: hon
<] gr?edﬁo 3p
6] ng
((7; Nﬂn:goép hé théng tiéu
8) Khac, cu thé:




10—Hiéu biét vé du an

0.1 Ban cb bidl 0& xudt ca du an khéng? (C= Co, K= Khong)

10.2  Ban cé mong nhin dugc dyr an clp nutre Hii phong duot ndng cip va mé rdng khéng?

1121 (1) Co, vi 530 ban bidt?.
1122 (2) Khong, visao?:

10.3  Ban co s&n sang tham gia véo gidm sat cong Gong dur an khang? (C= C4, K= Khang)

imilil

Cudi cung, xin cdm on ban rat nhiéu ban da danh thoi gian dé hop tac vér chung t6] vé viéc khao sat nay.

Bang hoi B
DANH CHO CAC HQ DAN CHUA CO NUO'C MAY CUA CONG TY CAP NUG'C HAI PHONG
BA__ Ngudn nudc: 1
- Chi phi cho
h Pl Py
Mook s A :mg nerba ;';';"' gan &4 oy, 1y | s6 thing Iy | vin hanh va | Kinh phi ’::;
aitdy nude | (iingdy) (phitingdy) | "VOC/tuan | nubeinam ;};ﬂ ";'”“9 datt
B.1.1 mang dudmg éng dia phirong 2L L
812 Giéng khoan cdng chng L
B13 | Nubcmua
B14 [ giéng ddotainha
B15 | giéngkhoantainha
B16 | Muanuéc
B17 cAp nuc theo kndu
B18 [khdc cythd
B2  Ngudn uwécsir dwr:i
mang Gién ié Nguén
Nguén duong 9 giéng dao | 91¢"9 cip nudc | nude by
nuée HPWSCO' | 4ng dia :gz’; gng | 19iha khoan i | Muanude | ycoknbu | nhien
phuong (sdng, ao)
B.21 Udng \
B22 Tém v
823 an ¥
B.24 nra bat d'f; ~
gidt  quan
8.25 - v
826 i vuron i =
B27 fau nha v
B3 Trung binh hang tuin ban cé phai 1ra tién nuwde 13 bao nhigu? [vND — Jooucd
B4 Ban ob khd néing ird tidn nude khdng? (C= c6, K= khdng) [ C
B.5  Ban cho bidt 1a ngudn nude hidc nay nhw thé nao: | s
(1) Bu dong ¢a nam

1



B.10

B.11

B.12

BA3

B14

B7

=X:]

(2) khéng di trong miia khd
(3) thinh thoding khdng dii
(4) phan in khéng g

Ban vu tién sz dung n:;gc cho vic ndo? (xép hang 1-7, s4 11a uu tién nhdy)
B61

B62
B63
BB4
BB&S
B66
B67
863

ng
Giat
Wl vuon
1dm

don nha VS

lau nha va chd khac
néu &n

khdc, cu thé:

Ban cho biét y kién vé viéc ngudn nude nhu thé nao? (C= ¢, K= khing)

871
872
B73
874
B75
B76
877

Khéng c6 di nude dé dung

ngudn nwdrc qua xa nha ban

x&p hang 4y nuéc qua dai

ngudn nudre bi nhiém bidn vi khdng duge bdo vé
chét lugng nwée khéng tét

ap lue nwde qua thip (chdy chim, yéu)

khdng cé ai doc v& sinh xung quanh ngudn nudc

Ban cho y kién vé chit lkgng nuedc ma ban dang ding?

894
895
B8998
B9.7
Bos

Ba1
882
883
B84
885
886
887

Nam ngoal mei nguoi trong gia dinh 6 ai bi dm cac bénh do ngudn nudc gdy ra, dudi day
khéng?

891
B892
B93

Mai hai

Vi déng, tanh

han ri

nude cing qua kho gidit va riva bat
rac ndi

tang can nhidu

gy bm

tidu chiy
day boi-viém rudt
nhirc mét

mat 46, mat hit
51 xudt huyét
dich ta

58t rat

bénh phy khoa

Néu ban bj ém bdi cac bénh trén, thi ban co bj dnh hwdng bdi
Phai 1ra tién @& chi phi chiva bénh

Phai nghi viéc 1am

Con ¢ai phai nghi hoe

phai vay tién 8& chira bénh hodc b mat vide

8.101
B.10.2
B.10.3
B104

Ban thdy nhu thé nao vé chét luong nude ding:

(1) Ludn an toan

(2) Noi chung an toan
(3) & nhidm

(4) khdng beét

Ban x(¥ ly ngudn nude nhw thé nao:

(1) dunvalige

(2) dun ndu

(3) loc

(4) khdc, cu thé

{5) khéng 1am gi ca

Néu ban Gun nwrc, thi thari gian ban dun séi nwdre 12 bao KBy (tinh tir khi sdi)

Khd

(A0 A'\;{bu\

SR
a@th“"

//

X

N X

B <

Nam

Tréem<51
Na Nu

/
411z

(1) dudi 5 phit
(2) 5-10 phut

(3} 10-15 phit
(4) 15-20 phit

Ban c6 mua thém nuée chi ding dé udng khdng? (C= cd, K= khing)
B.14.1 IN&u ¢6, hang tudn thi ban Urd bao nhidu tién nuve udng?




B.15 LY DO CHINH trong nha ban khong c6 dudng ng nudc:
(1) Chi phi ddu néi gié thanh cao
(2) hang thang tra tién nudc cao
(3) khong co dudng dng ddu ndi
(4) nutre ding hign nay khdng c6 vin dé gi (thoa dang)
(5) dothué nha &
(6) trong danh sach ché doi ddu ndi
(7) khac, cy thé:

Néu ban mubn d4u ndi éng nudre vao nha, thi ban cb san sang tra tién ddu ndi khdng? (trd tidn phi adu néi, vat
li$u, va céng lac ddng)

B.A17 Néu ban trd tién thi ban mudn trd theo hinh thic ndo?
B.A17.1 (1) trd chen goi
B17.2  (2) trddan

B.16

B.18  Haily do chinh Ia gl ¢4 ban d4u ndi dwéng dng nwdc (Ganh diu)
(1) Tae didu kign thudn tién
{2) bao vé strc khoé
(3) hién dai, déi méi
(4) thay ihé ngudn nuéc cd khang da
(5) ré hon
(6} khac

B9 Néulap quy tin dung vé cép nuc sach trong khu phé cia ban, thi ai 13 ngudi quan 1y quy 662
[1] UBND khu phé, phuéng
[2) Céng ty quan Iy cp an
[3} Co quan Nha nuéc;
[4] Hop ddng tu nhén,
[5] Mét nhém ngudi s dung nudre,
[6] thanh kp nhom cdng ddng vao muc dich;
[7] nhém cdng ddng hién nay hodc th ehire x3 hainbu héi phu nir.
(8] khdc, cy thé dudi day
Cythé:

-




c. Appendix 3: Public Information Booklet

UY BAN NHAN DAN THANH PHO HAI PHONG
CONG TY CO PHAN CAP NUOC HAI PHONG

GIOI THIEU DU AN

DY AN : DAU TU MO’ RONG HE THONG CAP NUYOC
THANH PHO HAI PHONG - GIAI DOAN 2

HANG MUC: XAY DUNG HE THONG CAP NUO'C KHU
VU'C BAC SONG CAM
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Béo cio khi cong DA Dau tr mé réng HE théng Cdp nude thanh phé Hai Phong - Giai doan 2

UY BAN NHAN DAN THANH PHO HAI PHONG
CONG TY CO PHAN CAP NUGC HAI PHONG

GIO1 THIEU DU AN

DU’ AN : DAU T MO RONG HE THONG CAP NU'OC
THANH PHO HAI PHONG - GIAI DOAN 2

HANG MUC: XAY DIYNG HE THONG CAP NU'G'C KHU
VU’C BAC SONG CAM

KT. TONG GIAM POC
PHO TONG GIAM DOC

Trin Viét Cudng

THANG 05 NAM 2017



Bio c4o Dur an Déu tu mé rong Hé théng Cap nude thanh phd Hai Phang - Giai doan 2

Hai Phong - thanh phé 16n thir 3 Viét Nam (sau Tp. Hé Chi Minh va Ha Ngi),
cang bién chinh cho thu dd Ha N@i va phia Bic Viét Nam, dang phit trién nhanh
chéng trong nhimg nam gan diy. Thanh phd ciing gop phan ding ké vao su phat
trién loi ich kinh té xit hoi coa dit nuée. Tuy nhién, sy phit trién co s¢ ha tang
chua bt kip véi nhu cdu kinh té xa héi, dic biét la nganh cung cap nudce va vé sinh
do thi.

Viée van hanh cung clp nudc cua thanh pho Hai Phong do Céng ty Co Phan
cip nuwde Hai Phong quan 1¥, cong ty duge thanh 1ap ndm 1905 va téi co céu nam
2015, thanh cdng ty hién nay. Hé thong cung ‘.ap clia cong ty bao gém 7 nha may
nuréc véi tong cong suit 236.000 ma/ ngay, nguon nude chinh la nude mat ldy tir
séng; trén 200km dudmg dng truyeén tai chinh (du’cmg kinh 300-800mm) va khoam>
2.500 km mang ludi phan phéi, cung cip nuée sach cho khoang 1.3 trigu ngudi
(véi 292.252 dau ndi) trong cdc quin ndi thanh va cdc khu vue lan can, ty ¢ that
thoét nude trung binh cta ca hé thong khoang 13%.

Theo Nghi dinh l448/2009/QD TT cia Thi Tuéng Chinh Phi vé Ké hoach
tong thé da diéu chinh dén nam 2025 tam nhin ndm 2050, thanh phé s& mo réng
nhur sau:

(i) Phia bic: Khu d6 thi Bic séng Cim bao gom Khu cong nOhncp Han Viét,
khu céng nghiép déng tiu Pha Rimg, déng tau Nam Céu Kién...

(i) Phia nam: Khu du lich D6 Son, quan méi Duong Kinh, thi tran Nii Béi,
khu dén cw ldn can thude huyén Kién Thuy;

(iii) Phia déng: Khu dé thi Trang Cat, khu kinh té Binh Vi - Cat Hai;

(iv) Phia tay: Khu dé thj Tham - Viét, khu céng nghiép Do Nong, Trang Dug,
khu dén cu huyén An Duong

Cac khu vye néi trén hién nay déu chua cé hé thong cip nude; theo quy hoach
dén nam 2025, cic khu vyc nay déu tro thanh khu do thi ¢6 quy mé din so tir 2 -
2,5 wriéu dan. Diéu kién cip nude hign tai va nhu ciu trong tuong lai doi hoi cin
thye Dur an diu tr mé rong hé thong cip nude Hai Phong - Giai dogn 2 dé dap tmg
nhu ciu vé nuée dén nam 2025,

Dc ho trg' thanh phé Hai Phong, ADB da tai trg khoan kinh phi 1 tri¢u USD,
true tiép tuyén chon céng ty tu vin AECOM (Hong Kong) thue hién dy én H3 g
ky thudt lap Béo cdo nghién ciru kha thi cho du dn. Ngay 23/05/2013, dai dién
chinh phu Viét Nam va dai dién Ngan hiang Phat trién Chau A (ADB) da ky két
Hi¢p dinh vay cho Chuong trinh phat trién nganh nuée Viét Nam theo thé thirc
phan ky MFF, khoan vay 2 (PFR 2). tri gia 212 triéu USD cho cic tiéu dyr 4n, hidu
lre dén 30/6/2020.
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I. Muc ti¢u cia dur éin

Muc tiéu cta dir dn s& 14 sé la viée cai thién ha ting cap nude cua thanh pho
Hai Phong. Céac cong trinh duge cai tao s& gidp dap img t6t hon cic nhu cu cla
ngudi dan, khach du lich va cac co so kinh doanh trén dia ban Hai Phong. Céc muc
tiéu chinh la:

(i) Mo rong dién tich phuc vy nude sinh hoat, dac biét 1a khu vire ngoai 0;

(i) Cai thién viée cip nude cho cdc muc dich thuong mai nhim thie day kinh
té thanh phd phat trién nhanh chong;

(iil) Cap nude 24 gitr mot ngay dam bao chat lugng va ép luc;

(iv) Tiép tuc giam va kiém soat luong nude thét thodt trén toan mang ludi;
(v) Tang cudng kha ning xir Iy nuée va phat trién ngudn nude moi;

(vi) Tang cuong nhan thire ctia khach hang vé vin dé bao vé ngudn nuoc;

(vii) Va tiép tuc tang cong sudt dé dap tmg yéu cau phét trién kinh té, cai thién
tinh hinh tai chinh va quan Iy van hanh.

II. Quy md Dur én

Dy én ¢ tong mirc ddu t 73.7 triéu USD (trong do von vay ADB la 56,8 triéu
USD, vén ddi ng 16,9 m:;u USD). Khi hoin thanh vao cuoi nam 2019, du an sé&
bo sung thém (.ong, suat cap nuée 175.000 m3/ngay cho thanh phd Hai Phong, dap
{mg nhu cdu cdp nude dén 2025, tim nhin 2050.

4 hang muc tuong duong véi 4 g6i thau xay Idp cua dy én:

(i) Cai tao, xdy dung hé thing cap niede khu viee D6 Son vé ldn can (g6i Ihau
CWI - D6 Son): Xa) dyng Nha miy nueée (NMN) Hung Pao cong sudt
25.000 m3/ngay; cai tao NMN D6 Son hign co thanh tram bom tang ap;
xdy dyng khoang 18km ono chuyén tai va cdi tao hé théng phén phdi voi
khoang 20.000 hé dwoc lap dat diu ndi cip nude.

(ii) Néng cap nha mdy nude An Diwong: Céi tao mng cong sudt NMN An
Duong tir 100.000 m3/ngay lén 200.000m 3/ngay; xay dung khoang 4.5km
duémg Ong truyén tai khu vye quan L& Chén.

(iit) Xay dung hé (hong cap meée khu vue Bie Song Ca dm: Xay dl,mg, NMN
Ngii Ldo cong suat 25.000 m3/ngdy; xdy dyng tram bom ting ap Tan
Duong ; xdy dung 18km tuyén ong lruyén tai va phan phdi trén dia ban
huyén Thay Nguyén.
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(iv) Xay dung hé thong cap nude khi viee Kim Son: Xay dyung 13,5km dudng
ong truyen tai tir Chi nhanh Cép nude HP3 edp nude cho dia ban huyén
An Duong.

I11. Noi dung va gidi phap k¥ thuit cia hang mue Bic Song Cim
1. Nha may nwée Ngit Lao:

Khu vue xdy dung nha may nude thude thon Trung Son, xa Ngit Lao, huyén
Thuy Nguyén, TP. Hai Phong. Xay dyng cdc hang muc cong trinh trén dién tich
khu dat 6,5 ha.

Phuong 4n thiét ké tudn thu dinh huéng Quy hoach phat trién chung thanh
pho Hai Phong dén nam 2025, va tim nhin dén nam 2050, va quy hoach cap nudc
dén niim 2020. Theo quy hoach Nha méy nude cap nude Ngi Lo dén nam 2050 la
200. 000m3/nga)

Giai Cong suat Céng suit nuwée tho
1l P

mréc sach Hé s6 3y 3 3
doan m’/ngay m'/h m’/s

(m /ngay)

2017 25,000 1.1 27,500 1145.83 0318
2022 50,000 1.1 55,000 2291.67 0.637
2030 100,000 1.1 110,000 | 4583.33 1.273
2050 200,000 1.1 220,000 | 9166.67 2.546

Quy trinh xu Iy ap dung cho cic nha mziy nude thuge dy an la quy trinh phé
thong thuong dp dung cho cdc nha may nude st dung ngudn nude mét @i Viét
Nam. Thiét ké déy chuyén cong nghe nha méy két hop (mg dung k¥ thudt tién tién,
vt liéu moi gitp nha may nude vin hanh wr dong hoa cao, nang cao hi¢u qua dau
tr va chét lwong dur én.

Day chuyén cong nghé hoan chinh nha may muede nhe sau:

NHA HOA
§ CHAT
pac. val
CLO I o

TRAM 1M l BETRON CO BE PHAN UNG CO l BE LOC
NUGC THO KHi KHI= LANG LGP NHANH

MONG

L0

v
TRAM BOM 11 e BE CHITA NUGC SACH
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2. Tram tang dp Tin Duong:

Khu vue xdy dung Tram bom tang dp Tan Duong thudce Khu vye gén chan
ciu Binh thude dia ban xa Tin Duong, huyén Thiy Nguyén, thanh pho Hai phong.
Dién tich xdy dung ca 2 giai doan : 5.000 m2 (giai doan 1 : 2500 m2).

Tram bom ting ap duge thiét ké véi cong suat 15.000 m3/ngz‘1y ¢é chirc nang
cap b sung cho khu vye trung tdm ndi thanh Hai Phong va nguoe lai. Cac cong
trinh ca Tram bom bao gom: Tram bom tang dp cong sudt 15.000m3/ngay; Bé
chira dung tich 2.500 m3/ngéy: Nha hoa chét, Nha Kho, Xuong sira chita, Tram
bién ap, Nha bao v¢.

Day chuyén cong nghé duge dé xudt cho hang muc Tram ting dp Tan
Duong nhu sau:

NHA MAY NUGC

A MLPP KHU VUC
NGO LAD ‘=
)

MLPP KU VUC BAC J
TRUNG TAM TP

SONG CAM

Y.

R |

aia 190 seenin TRAM BOM
CLO »  NUGE SACH > FANG AP
t
— Hudng cap nude chinh
-—— Hudng cap nude dy phong

Vi day chuyén cong nghé nay, tram bom tang ap dép img nhiém vu cung
cap nuée ding cho céac muc dich sinh hoat va cac muc dich khiac khu vue Bic
Song Cam va khu vue trung tam thanh pho.

3. H¢ thing tuyén dng truyén tii hang muc Biic Song Cim:

Hang muc Xay dyng h¢ théng cip nudce khu vire Bic Song Cim sé xdy dung
va ldp dat tuyén dng truyén tai D800-400 véi téng chiéu dai khoang 11,6km, dam
bao nhu ciu sinh hoat, phat trién cong nghiép, dich vu, nhu ciu khac cua Khu dé
thi Biic $ong Cam khoang 23.800m3/ngay, cd kha ning b sung nude cip vé khu
vire trung tam ndi thanh Hai Phong khoang 15.000m3/ngay, déng thoi co thé bo
sung cho cip nude cho khu vire cée x@ huyén Thuy Nguyén trong truémg hop co sy
¢b.. Cu thé nhu sau:
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" CAC TUYEN ONG CHIEU DAI
(M)
I Tuyén D800 NMN Ngii Lio — dwong 359 896
Tuyén D600 duong 359 nha may dén TBTA Tin 9.323
| Duomg P
5 | Tw én D600-D400 TBTA Tén Duong — ciu Binh L5
!(DGOOI—I 096m, DN630 L=117m, D400 L=214m) :
| Tong cong: 11.656

1V. Ké hoach va tién dd trién khai hang muc Biic Song Cim

Hién nay hang muc Bic Song Cém dang trong giai doan chuin bi diu thiu
xdy lap, dv kién s& khoi cong diu quy I nam 2018 va hoan thanh trong nam 2019
nham kip thoi cung cip nude sach cho khu dé thi Bic Séng Cam, cic khu db thi,
cong nghiép va cac khu vire ¢ nhu ciu khac ctia Huyén Thiy Nguyén.

Bén canh d6, Cong ty s& xdy dyng cde tuyén dng ddu giao luu gira Nha may
nuée Ngi Lao véi cde nha may nude hién c6 (An Duong, Vit Céch) dé dam bao
cép nuée an toan, én dinh cho mang ludi.

) Dé dip tmg tién do trén, viée trung dyng dat dai, chuan bj mat bing cin hoan
Lat trong nam 2017,

V. Két ludin

Dy an dau wr m& rong hé thong cép nude Hai Phons Giai doan 2 trong do
bao gém hang myc Bic Song Cam khi hoan thinh s& mo mm~> pham vi cap nude ra
cie khu vire méi, gop phan hoan chinh co s& ha ting, phét trién kinh té - xa hoi cua
thanh phd Hai Phong, dam bao diéu kién vé sinh mdi truomg va sire khoe cong
dbng théng qua vige cip nudc sach cho nhin dan.

Bén canh do, cai thién dong bo hé théng cdp nude, ndng cao nang luc quan
Iy, chit lwong dich vy, dap tmg nhu ciu ding nude hign tai, phi hop véi quy hoach
lau dai dén ndm 2025, tam nhin nam 2050.

Céng ty ¢d phin Cip nude Hai Phong mong mudn nhén duge sy quan tim,
chi dao cia lanh dao cip trén, sy ung hé gitip d& cua cdc co quan chuyén mén va
chinh quyén dia phuong dé cic cong trinh ciia du 4n hoan thanh di vio sir dung
ding tién do dé ra.



THONG TIN LIEN QUAN DEN
CHINH SACH DEN BU VA TAI PINH CU’

Téndywan : Dy én diu tw mé rjng hé thing cip nwic thanh phd Hii Phong — giai doan 11
Hang myc :  Xiy dung hé thing cip nwic khu vyc Bic song Cim

CAUHOI 1: MUC TIEU CHINH CUA TAI PINH CU LA GI?
Tré 16i:

Muc tiéu chinh cia K¢ hoach tdi dinh cur cép nhat li dam bao cho tit ca nhimg ngudi BAH co
mirc séng biing hodic (6t hon lic trwde khi 6 dyr an. Dé dim bio duge muc tidu nay vé phit hop
vdi Ludt va quy dinh cda Viét Nam, chinh séch ctia ADB, ké hoach t4i dinh cur cdp nhit chi tiét
can duge chudn bi cho tiéu dy én,

CAU HOI 2: GIAI PHAP CHO DAT NONG NGHIEP BAH BOI TIEU DU AN?

Tra loi:

i. Dat BAH s& duoc dén bl biing tién mat theo gid thay thé tai thoi diém dén bi. Tit ca nhitng
hd BAH va chinh quyén dia phuang s tham gia véo cong tic didu ta gid thay thé. Theo quy
dinh clia Thanh phé Hai Phong, néu phin dit nong nghiép con lai khéng du dé canh tac. thi tic
¢a cic phén dit nay sé duge thu hdi va dén ba theo gid thay thé.

ii. Néu dit thué b thu héi, cdc hd bj anh huong s& khéng duoc bbi thudmg dit nhung duge boi
thudmg cho chi phi ddu tr vio dat dai.

CAU HOI 3: PE NHAN BOI THUONG, CHUNG TOI CAN €O NHUNG QUYEN LOI

PHAP LY NAO?

Tra 1oz

Viée thiéu cac gidy tér sér hitu ddt hep phip s¢ khong anh hudng dén vide cde hd duge huéng dén
b, tror cap va cic hd g phue héi thu nhidp, Nhimg ngudi BAH ¢ gidy to sé hitu dit hop phip
hoic co du didu kién duge cip gidy chimg nhin quyén sir dung dit duge quyén huong cdc dén bir
cho ddt va céc tai san trén dat cha ho. Nhitng ngudi BAH khéng sé hiru GONQSD dit hoje s¢
hiru dét tam thari s€ viin duoe dén b cho céc tai san teén dit

CAU HOI 4; NHA 0, CONG TRINH XAY DUNG BI ANH HUONG CO BUGQC BOI
THUONG HAY KHONG?

Tra Lz

Co, nha & va bit ki cong trinh kién triic ndo nhy giéng, chubng trgi. hing rio. v.v bi anh hudng
bai Tiéu dyr an s& duge boi thudng theo gi thay thé chua tinh khiu hao gid 16 sir dung va khiu



hao gid vit ligu. Didu dé dam bio ring cac HO bj anh huéng ¢6 thé xdy lai nha o va cde cong
trinh khéc véi chit lugng tét hon hodc it nhét bing véi mire trude do.

CAU HOI 5: GIAI PHAP DOI VOI HOA MAU VA NANG SUAT BI ANH HUONG LA
Gi?

Tré Ioi:

Hea mau, cdy &n qué vé cdy cdi s& duge bdi thudmg bing tién mat theo gid tri tuomg hién hanh
tai dia phuong

CAU HOI 6: TAI SAN CONG Bl ANH HUONG DUQC BOI THUONG NHU THE NAO?
Tra loi:

D6i véi tai san cong bi dnh huong s& dugce bdi thudmg dé phuc hdi hodic xdy méi phy thude vio
pham vi anh huémgsau khi ¢6 ¥ kién phan hoi cia cong dong cua nguéi bi anh huimg .

CAU HOI 7: NGOAI BOI THUONG, TIEU DU AN SE HO TRQ NHU THE NAO?

Tra loi:

Ngodi bdi thuomg ddi véi dit va cdc i san bj anh huémg thea nhir chinh sich cila tiéu dy 4n
Tiéu du 4n s& hd teg phuc hdi thu nhip cho cdc Ha bi anh huong da diéu kién dé dam bao ring
mirc song cia ho it nhdt Ia biing hodc 6t hon trwde khi co Tiéu du an. Ho bi anh hudng du diéu
kién huong hd trgs phuc hdi thu nhip bao gom:

- H§ bi anh hudng nang: Ho bj mat tir 10% trér 1én téng dién tich dit san xudt cua hd sé duoc
nhan b tror phuc hdi gom (i) hd trg dn dinh doi séng ; (i) hd trg phuc hdi thu nhap nhu h try
khuyén nong dé sir dung 16t hon dign tich dét con lai hodc tao viée lam lién quan dén Tiu dir dn.
Cic hé tro dugc trinh bay trong bang Ma trdn Quyén Lgi trong bao cio Ké hoach tai dinh cur.
CAU HOI 8: BAT KY Al TRONG CONG DONG PEU CO QUYEN NHAN BOI
THUONG PUNG KHONG?

Tra loi:

Chi nhimg ngudi bi anh huéng da diéu kién duge huéng chinh sich cia Tiéu di dn,

CAU HOI 9: TOI CAN LAM Gi NEU TOI KHONG CO TEN TRONG DANH SACH
TRONG THOI GIAN KHAO SAT NHUNG TOI LAI BI YEU CAU PHAI DI DOT?

Tré Ioi:

Anh khong ¢6 tén trong danh sdch ngudi b anh huémg do nham ln trong khi kiém dém chi tiét.
Tuy nhién, anh s& nhin duge hinh thire béi thudng twang e nhy cdc ho b anh huong khic. Ban
Bai thudmg va tdi dinh cur huyén s& ¢ trach nhigm dua thém tén cia anh vio trong danh sich
ngudi bi anh hudng,



CAU HOI 10: CAC HQ BI ANH HUONG SE PUQC THAM VAN VA THONG TIN NHU
THE NAO?

Tra loi:

Cée cude hop tham vin s& duoc té chire tai x3 dé dam baocdc Ho bi dnh hudng s& duoe cung cdp
day da cic thong tin vé Tiéu du dn. Cac Ho bi dnh hudng sé duge cung cdp cic thong tin vé cic
hop phin Tiéu dy dn, cée tie dong. quyén han vi quyén Igi, ca ché giai quyét khidu ngi, quyén
tham gia va tham vén, cic hoat dong tai dinh cu, trach nhiém ciia céc thé ché va ké hoach thue
hign. Céc H§ bi anh huémg s& tham gia ldp ké hoach va thye hién i dinh cur va s2 duge tham
viin vé cdc vin dé sau: a) chudn bj cdc giai phap tai dinh cu theo quyén lgi ciia ho; b) dio tao va
loai dao tgo ; ¢) cdc khia canh khic ctia Ticu dyr 4n.

CAU HOI 11: TRONG TRUONG HQP KHONG NHAT TRi VE BOI THUONG HOAC
XAY RA TRANH CHAP BOI THUONG TRONG QUA TRINH THUC HIEN TIEU DU
AN, CHUNG TOI CO QUYEN KHIEU NAI KHONG?

Tra loi:
C6, 1t ¢a nhimg ngudi b anh hudmg déu ¢6 quyén khiéu nai dya theo cic qui trinh sau :
Giai dogn diu - tai UBND xi

Ngudi bj énh huémg ¢6 khiéu nai c6 thé giri don khiéu ngi ciia minh ti bat ky mot can bd nio
ciia UBND x4, hogc théng qua trudng ap, hoiic true tiép dén UBND xd, va khiéu nai co thé bing
viin ban hodc bing & néi, Cén b cia UBND xa hodc trdng thdn ¢d trich nhi¢gm théng bao cho
UBND xa vé viée khiéu nai. UBND xa s@ lam viée riéng v6i nguisi khiéu nai va s¢ tiép nhin giai
quyét hd s khiéu nai trong vong 10 ngay. UBND x3 6 trdch nhiém 1dp hd so va luu trir oén b
khiéu nai ma ho dang xur 1y. Théi han giai quyét khidu nai lan diu khong qud 30 ngay, ké tr ngay
ding ky; ddi véi vu viée phire tap thi thsi han ¢6 thé kéo dai nhung khong qud 45 ngay, ké 1
ngay tiép nhan giai quyét.

Giai dogn hai — tgi UBND huyén

Néu ngudi khiéu nai khong dong ¥ voi quyét dinh ciia UBND xé vé gidi quyét khiéu nai, ho ¢d
thé ngp don khidu nai 1én UBND huyén. Chu tich Uy ban nhan dan cip huyén ¢ trich nhiém xi
Iy cde khigu nai trong thési han quy dinh cia Lugt Khi¢u ngi. Quyét dinh giai quyét cia Chu tich
Uy ban nhin dan cdp huyén phai duge cong bd cong khai vé giri cho ngudi khiéu nai va nhimg
ngudri 6 quyén va nghia vu lién quan. Trong thoi han bon muai 1dm (45) ngay, ké tir ngay nhin
duge quyét dinh gidi quyét cia Uy ban nhan din cdp huyén ma ngudi khidu ngi khong dong ¥
véi quyét dinh gidi quyét thi ¢6 quyén khoi kién 1én tod 4n nhén dan hodic khiéu nai dén UBND
tinh. Théi han khiéu nai 6 thé kéo dai hon nhung khong qua 60 ngay, ké tir ngay chip nhan ddi
vai trurdmg hop phire tap.

Giai dogn 3 ~ tail UBND tinh



Néu ngudi khiéu nai khong dong ¥ véi quyét dinh ciia UBND xa vé gidi quyét khiéu nal. ho ¢d
thé nép dom khidu nai 1én UBND huyén. Chii tich Uy ban nhén dén c:ip huyén ¢o trach nhiém xir
1y céc khiéu nai trong thai han quy dinh cia Ludt Khiéu nai. Quyét dinh giai quyét et Chu tich
Uy ban nhan dan cip huyén phai duge cong bb cang khai vi giri cho ngudi khiéu nai va nhimg
ngudi ¢6 quyén va nghia vy lién quan,

Giai doan cudi cing — tai Toa dn nhén dan

Sau 45 ngay ké tir ngdy ndp don khiéu nai lén UBND tinh, néu hd b anh hudng cé khiéu nai
khong duge giai quyét hoiic khong dong ¥ véi quyét dinh ciia UBND tinh vé viée gidi quyét don
khiéu nai ctia minh, cic h bi anh huomg c6 khiéu nai c6 thé dua vy viée 1én Toa an dé phén xir.
Thoi gian cho phép khang cdo ¢6 thé dai hon nhung khéng qua 60 ngiy cho nhimg trwomg hop
phire tap. O nhimg khu vire xa x6i, thdi han khang céo khong duge vugt gud 60 ngay; doi vii
nhimg mwng hop phire tap, thai han kh.mg céo ¢6 thé dai hon nhung khang virt qué 70 ngay ké
1 ngay tiép nhin va viée. Co quan tiép nhén khiéu ngi o trich nhiém luu trir 10an bo hd so dé
gidi quyét khiéu nai.

CAU HOI 12: TOI CO THE LAM Gi DE GIUP TIEU DU AN KHI LA CU DAN TRONG
KHU VUC TIEU DU AN?
Tra iz
Ching 161 trong doi sur tham gia diy di cha 13t ¢a ngudi dan dia phwong trong cude hop tham
viin eong dong va cic hoat déng khic lién quan dén Tiéu dy 4n dé bao dam riing tat ca moi ngudi
déu dugre thing bdo va tham vén. Sy tham gia cla ngudi din dia phuong trong cdc giai doan
khio sat, thiét ké va thye hién sé glup ching tdi tim ra nhun;} gidi phip giam thicu nhimg tac
déng tiéu cue dong thisi tim ra nhimg vén dé hién tai va tiém dn ¢é tim ra gidi phip pho hop.
Moi yéu cau hay y kién xin vui long lién hé vii chiing (i theo dia chi:
1. Céng ty ¢b phiin Cip nwée thanh phd Hai Phong
Di¢n thoai: (+84) 3. 743379 Fax: (+=84) 3, 841143
Dia chi: 54 Pinh Tién Hoang, quan Héng Bang, thanh phd Hai Phong

2. Trung tim phat tricn quy dit huyén Thuy Nguyén

Dién thogi: 031.3642019
Dia chi: Thi trin Niii Déo, huyén Thuy Nauyén, thanh phd Hai Phong

d. Appendix 3: Documents of second community consultation
+ Below is a photo of community consultations along the transmission pipeline



Direct interviewed with household

INUUE

Direct interviewed with household PMU Staff presented about project

A household’s representative signed in survey

4+ The following is the content of interview cards of households, agencies and enterprises
within the transmission pipeline.
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