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Preface

The Government of Vietnam and the Asian Development Bank (ADB) have agreed
to implement the Viet Nam Water Sector Investment Program — Multitranche
Financing Facility (MFF) - Periodic Financing Request 2 scheduled to be
completed by 31 December 2019. In this tranche, six (06) water supply projects
will be funded in Hai Phong, Quang Tri, Thua Thien Hue, Da Nang, Dak Lak, and

Binh Duong provinces.

The Loan Agreement was signed on May 23, 2013. On the September 9, 2016,
Thua Thien Hue Water Supply Joint Stock Company, formerly known as Thua
Thien Hue Construction and Water Supply State One Member Limited Company
signed a Consulting Services Contract for Contract Management and Construction
Supervision with the joint venture of HaskoningDHV Nederland B.V (the
Netherlands) and HaskoningDHYV Vietnam Co., Ltd (CMCS Consultant).

This Safeguards Monitoring Report - July=December 2017 covers main findings of
the monitoring of safeguards issues of operation activities carried out during the
reporting period from July to the end of December 2017. This report is based on
desk review and observations made by CMCS Consultant during supervision
missions fielded from July to December 2017 to the Project area.
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1 PROJECT OVERVIEW AND INTRODUCTION

Table 1 Thua Thien Hue Project Overview

Project Number and
Title:

ADB Loan No. 2961-VIE (SF)

Viet Nam Water Sector Investment Program: Thua Thien Hue

Project

Environment B
Safeguards Involuntary B
Category Resettlement

Indigenous People C

Reporting period:

July 2017 — December 2017 (first safeguards monitoring report.))

Last report date:

Key sub-project
activities this

period:

K/

« Packages and progress of work
v Package HUE-CWO03: Supply and installation of ductile iron
pipes and accessories with diameters from D400-D1200
e The contract was signed on August 9" 2017.
e The contractor has prepared the conditions for starting the
construction. Employer expects to issue the Notice to
proceed in first half 2018.
v Package HUE-CWO05: Supply and installation of HDPE pipes
and accessories at Phong Dien, Tu Ha and Hue City.
¢ Bidding (bid opening will be in 2018).
v Package HUE-CWO06: Supply and installation of HDPE pipes
and fittings in Loc An and Loc Bon areas
¢ Bidding (bid opening will be in 2018).

« Social safeguards activities conducted in reporting period:

- The public consultation meetings were conducted after the
detailed engineering design was approved by local authorities.
From June 23 to July 8, 2017, meetings were conducted with
43 wards/ communes under Phu Loc district, Huong Thuy
town, Phu Vang district, Phong Dien district, Quang Dien
district, Huong Tra town, and Hue city;

- To prepare the DDR and the DDR was completed and
approved by ADB in August 2017
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ADB Loan No. 2961-VIE (SF)

Project Number and _ _
Viet Nam Water Sector Investment Program: Thua Thien Hue

Title: _
Project

Report prepared by: | Thua Thien Hue water supply Joint Stock Company

1. The water supply and sanitation tranche-2 Subproject located in Thua Thien Hue
Province (Subproject) is one of the six tranche-2 Subprojects of the Viet Nam Water Sector
Investment Program to be implemented under the Loan Agreement No. 2961 - VIE (SF)
between the Socialist Republic of Vietnam (GoV) and the Asian Development Bank (ADB).

2. The implementation of the Project will (a) increase coverage in the service area of the
water supply companies (WSCs); (b) improve WSCs’ business planning, financial management
and asset management; and (c) reduce non-revenue water, through the implementation of

prepared sub-projects and preparation of similar sub-projects for financing.

3. The Hue Subproject is in the first phase to install 710 km of transmission and distribution
pipes in Phong Dien and Tu Ha districts, Hue city and Loc An and Loc Bon districts. In
accordance with the Loan Agreement of the Projectl (paragraph 10, Schedule 5), the Thua
Thien Hue Subproject needs to adhere to preparation of semi-annual safeguards monitoring
reports. This semi-annual report is the first one for Thua Thien Hue Subproject and covers
issues in the second half-year of 2017.

4, Project component
The current investment plan will cover areas 1-5:
v' Area 1: Phong Dien water supply area (150 km pipeline, D50-D500)
v' Area 2: Tu Ha water supply area (90 km pipeline, D50-D500)
v' Area 3: Water supply area of Hue city and surrounding areas (140 km of pipeline,
D50-D1200)
v' Area 4: Loc Bon water supply area (230 km pipeline, D50-D600)
v' Area 5: Loc An water supply (100 km pipeline, D50-D400)

5. Objective of internal monitoring and evaluation:

- Conformity with the RP/DDR;

- Availability of resources and efficiency, effective use of resources to carry out land
acquisition, resettlement (if any);

1 https://www.adb.org/sites/default/files/project-document/77184/41456-033-vie-Ibj.pdf
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- Implemented organizations perform their functions and duties well throughout the
project implementation process;

- Resettlement activities are implemented in accordance with the implementation
schedule described in RP/DDR;

- To identify problems, if any, and corrective actions for next period
6. Scope of impacts: Based on the detailed engineering design which was prepared and

approved by the concerned authority, no land acquisition has been anticipated. Any
unanticipated impacts that arise during construction will be addressed as per the Subproject
Resettlement Framework (RF). However, as of December 2017, the project is expected to be
conducted in 11 wards / communes in the area of 05 districts / towns / cities. The impact will be
updated in the next monitoring report

2 INVOLUNTARY RESETTLEMENT PERFORMANCE MONITORING

2.1 The stauts of safeguard documents as of reporting time:

7. The Due Diligence Report (DDR) were carried out after the detailed engineering design
had been approved by the local authority. Public consultation meeting were conducted from
June 23, 2017 to July 08, 2017 at 16 project wards/communes. Due Diligence Report of Hue
Project was submitted to and approved by ADB in August 2017, as no involuntary resettlement
impacts were identified.

8. The DDR Survey showed that there were no affected households, no vulnerable
households (poor, ethnic minorities, social policies households, female-headed households,
disabled households, elderly/few households) locating at the affected areas of the project. No
business households were affected. There were also no temples or historical sites affected by
the project. According to the detailed design drawings prepared in the Project’'s Phase 1, the
implementation of Thua Thien Hue Water Supply Project will not involve in any land acquisition
and all of the pipelines intended to be installed in the Project’'s Phase 1 would be on public land
in which the majority is on pavements and sidewalks of traffic roads; thus, the construction
would not cause any permanent involuntary resettlement or temporary impacts to the assets of

the citizens, businesses, individuals and organizations in the project areas.

9. Four Public Consultation Meetings were conducted to disclose the project information

and policies to the communities in the project area.

2.2 Compliance with RP Requirements

Table 2 Summary of Compliance with RP Requirements.
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Compliance
RP status Comment or Reasons for Compliance, Issues for
Requirements | yes/No/Parti Partial Compliance/Non-Compliance FAurtt.her
N ction
Establishment
of personnel in PMU was established under Decision 650 / QD-
PMU/PIU Yes XDCN on July 31, 2013. Number of members of

the Unit: 9 members

e To prepare the DDR, there were 16 public
consultations with presence of PMU, design
and supervision consultant, CPC and
household representatives in project areas.

Public e From June 23 to July 8, 2017, Meetings

consultation were conducted with 16 wards/ communes

and Yes under Phu Loc district, Huong Thuy town,

socialization Phu Vang district, Phong Dien district,

process Quang Dien district, Huong Tra town, and
Hue city.

e The public consultation meetings were
conducted after the detailed engineering
design was approved by local authorities.

Based on the detailed engineering design which

Land area to be was prepared and approved by the concerned
acquired is authoritiy, no land acquisition has been
identified and ves anticipated.
finalised NO Land area to be acquired is identified and
finalised.

Land acquisition

Yes No land acquisition of households in the project
completed

Yes No household relocation / resettlement in the

Establishment




Viet Nam Water Sector Investment Program — Multitranche Financing Facility (MFF)
- Periodic Financing Request 2 — Hue province

Safeguards Monitoring Report
July + December 2017

Compliance
) Issues for
RP status Comment or Reasons for Compliance,
_ _ _ _ Further
Requirements | yes/No/Parti Partial Compliance/Non-Compliance Act
ction
al
of Resettlement project based on the detailed engineering
Site design.
The PMU nominated Mr. Nguyen Lien Minh to
be in charge of the social security/ focal officers
(GAP - Resettlement - Environment).
Mr. Minh and Ms. Huynh Thi Cam Phuong in
Capacity the PMU participated in the training:
building ves Training topic: Training on gender equality,
activities

resettlement and environment of the project
Training period: April 27 - 28, 2017
Location: Ho Chi Minh City

Organizer: Asian Development Bank (ADB).

2.3 Institution arrangement

10. The PMU nominated Mr. Nguyen Lien Minh to be in charge of social safeguard/ focal

officers (GAP - Resettlement - Environment). In each bidding package, there is a staff of the

supervising/supervising board for monitoring the implementation;

11. Activities undertaken during the reporting period by the PMU were combined with

consultants (design and supervision) and construction contractors, included:

- Reviewing all bidding packages for households for screening temporarily / permanently

affected (if any);

- Conduct the information disclosure and public consultation for preparing DDR.

2.4 Information disclosure and public consultation

12. During the monitoring period, PMU corporated with Consultant and local authorities to

conduct the information disclosure and public consultation in 16 wards/ communes under Phu

10
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Loc district, Huong Thuy town, Phu Vang district, Phong Dien district, Quang Dien district,
Huong Tra town, and Hue citySummary of consultations meeting conducted in monitoring report

in table below. Minute of consultation in appendix 2.

Table 3 Summary of consultations conducted

Total number
No. Time of Male Female Content

participants

1 April 10, 2017 71 51 20 16 public consultations with
(71.8%) (28.2%) presence of PMU, design and
supervision consultant, CPC and
household representatives in

project areas.

Content: Disseminating
information about the project, (ii)

temporarily affected areas during

construction
2 From June 23 to | 670 400 270 Meetings were conducted with 16
July 8, 2017 (60.3%) (39.7%) wards/ communes under Phu Loc

district, Huong Thuy town, Phu
Vang district, Phong Dien district,
Quang Dien district, Huong Tra

town, and Hue city.

Content: 0] Disseminating
information about the project, (ii)
collecting socio-economic
information, (iii) Compensation
and resettlement policies (if any),
(iiii) gender issues (GAP) related

to the project

TOTAL 741 451 290
(60.9%) | (39.1%)

13. During the public consultation meeting, disseminating information about the project,
resettlement policy are included. The grievance redress mechanism is also disclosed to

households at the offices of all project local locations (wards/communes/districts) where the

11
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project goes through. In addition, implementation status and lessons learnt from the ADB
funded CRRWSSSP Project have been published on the website of NCERWASS
(http://huewaco.com.vn/) since the beginning of the project. These publications aim to share
experiences of the Project activities and the Project’s progress among network of the water
supply sector, partners and interested stakeholders.

2.5 Grievance redress.
14. As of July 2017. No written grievance has been received and no oral complaints have
been raised during this reporting period. However, GRM issues related to resettlement during

project implementation will be complied with approved DDR.

15. Due to no negative impact on local residents with respect to lands, properties, and
incomes, a Resettlement Compensation Committee is not required. However, in order to ensure
that all questions and complaints from the local residents (not only relating to compensation and
resettlement, but also other issues of the project) are addressed in a timely and satisfactory
manner, and that all possible avenues are available to local residents to air their grievances, a

well-defined grievance redress mechanism needs to be established.

16. This mechanism will resolve concerns and complaints from affected households in an
active and timely manner through an easy-to-understand and clear process that meets the
requirements on gender equality and that is appropriate with local cultures and is easily
accessed by all the affected residents with no cost and penalty. This mechanism will not cause
any obstructions to access to the national judiciary and administrative systems. All expenses

related to the grievance will be borne by the project.

3 CONCLUSION AND RECOMMENDATIONS

17. Up to reporting period, the resettlement activities of Hue Subproject is implemented as

satisfactory with project resettlement framework;
18. The PMU and related parties will continue to carry out the following activities:

- Reviewing all bidding packages for screening the temporarily / permanently affected (if
any); The additional impact (impact) will be updated in the next monitoring report with
activities according to approved RF;

- Setting up a budget for compensation and support for households and agencies /
authorities (if any) and allocating funding sources;

- Continue information disclose and public consultation meeting for what additional item or
impacts

12
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Annex 1: Minutes of community consultation

CONG HOA XA HQI CHU NGHIA VIET NAM
Boc lap — T do — Hanh phic

o o ol ok e o ol ok

BIEN BAN THAM VAN CONG PONG/CAC BEN LIEN QUAN

. 0 : 5 i

Phudng/Xa: l..C{‘H(‘G*.’H.....L;C,‘\' ........... Huyén: .CLW’H...*.?P.\(KI ........ Tinh Thira Thién Hué
Hop phﬁn s

Dia diém

Thoigian : Tu ..., gidy ...CO./phl'xt dén .. Ad.. giér..CZ?./phﬁt. Ngay 04...thang .. ndm 2017
S8 ngudi tham dy: ......oovveee. ngudi, Trong dé: Nam ... ... ...... nguoi; Nt .............. nguoi

S6 ngudi dan tdc thidu s6: ......oooooiviiinin ngudi

Thanh phin tham dw: (Danh sdch dinh kém)

Chinh quyén dja phuong, cic doan thé, truéng khu/thon:

S AN BN o ooe st HE oa ... Chite ... AL hichh.... LR 2R

- Pai din MTTQ: wooevrerrcrrn Ve iR bay.. - Chite vz .. COUL ... L BIIT. ToSNIN 20

- Pai di¢n Hoi PN:.. Aty Wl NG - Chie vu:

- Dai dién Hoi ND: oo VATl .. A, - Chitre v

- Pai dién Thon ... : 1\5“ 5. Man. A, - Chite va:

- Dai dién Thon ... : v PRy .. Y. TLAOR - Chite v ... TELBEY.... ... Lok bcre

- Dgi dién Thon ... ¢ ceversenn AN, 8L TOGTL. - Chittc Vi ... V3l e A ok

- Pai dién Thon ... & . '\!a &aﬁ%"}ﬁ?&v - Chirc vy ﬂuﬁéﬂ}ﬁﬁéﬁﬂb}/\”m(ﬁ
- Dei dién Theén ... : »Hol/c{n;Dm@ Chitre Vit o TR .:.(51[7...‘.-.44.1011 ..... Ha.. Lac

Chii diu tu: L )
- Pai dién Ban QLDA: ...L\.lrfo..&yﬁj)...As&L.l‘.\.’(M?ﬁ.... - Chtrc vy: Pl k.. LLA.........
= (o D2, -
- Pai dién XNCN: ... kaa... \/mzPlkvg Chtc vu:....ceRx. N.er..... 2. <Adn
. Q. AR ... T eeened MO/@LK/‘&C“ b ..(.ft:.\y f’ﬁlf\rl

Tuw vin giam sit, thiét ké:
- Pai dién HaskoningDHV:......cccecivivisiimninenseisnmaiien (@) ) X T e e o s
= Pai di8n WATECH: ...ccueeusisisasossnissaossinsssssssasnsiin IR VNV s reuhs e s (VABNSERNRARS S b sn AR SRR SN S SV Ts e
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I. Noi dung:
1. Gi6i thidu dy 4n, dy kién vi tri cac tuyén dng s& di qua trén dia ban

2. Tham vén, thu thdp thong tin KTXH, vAn d& cAp nuéc va vé sinh mbi truong tai dia
phuong

3. Chinh sach tai dinh cu thyc hién trong dw 4n. So bd s ho bj anh huéng thu hdi dét
tam thdi, vinh vién va tai sén trén dat trong ving dy 4n (néu c6). Nhing tac dong
khong mong do¢i va hudng giai quyet

4. Vin d& Gi6i (GAP) tham gia vao du 4n (nhu cu viéc 1am cho c4c lao dong phé
thong ca nam va nit trong qud trinh thi cong...).

5. Ghi nhén nhiing ¥ kién ctia c4c thanh vién tham du v& dy 4n.
6. Khao sét thuc dia céc tuyén 6ng di qua dia ban (sau khi hop tham vén)
7. Phéng vin siu hd gia dinh trong pham vi dy 4n (sau khi hop tham vén)

IL Kinh té - xa hoi, hién trang cip nwéc va vé sinh moi truong:

Sé };{): LS. . ho, Dansd: .. SGAA...... ngudi; S6 khu/thdn: N 22 = -
S8 ho nghéo: ... M. ho, Ho can nghéo: ........ P . R S

Nhém ho dé bj tbn thlro’ng khac

Nhitng ngudn thu nhép cia ngwoi dan: ’
A 73 ’ >
....C.P.nn.......n.mz.%.....ﬁn%......rzﬁt.ol.,......,&[m.....A?:m...../.l’./zem[r ....................................

152137 ({LLJ/ /LF ...... Ke. Snh {«Ll fafu ............................................................

Tinh hinh st dung cac loai ?guén nugce:
..O.n(ct......nm(.y

/ ~
{]Lf/]((//k/m/!-’ .......................................

IIL Céc tuyén bng 1ip méi, cai tao dir kién di qua:

Lép méi (chleu dai, loai éng, dudmg kinh, vi tri, dia diém.. )
g I.uéjm ............. T4, (Euzuz] ..... L . ity Ulm/(cu G155 /(mf 0?/ HDPE 228
. ... M8 L. Al 35 .. e ma HEBLS
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Cai tao, ning cép( chidu dai, loai 5ng, D, vi tri dia diém...)

IV. Chinh sach thyc hi€n tro ng dw 4n va tinh hinh anh hwéng thu hdi dat vinh vién va tam
thoi va tai san trén dét (néu co) Dy kién cdc diém thi cong dnh hwong tam thoi den di lai
ciia hé dan (néu cd). Tai cdc diém ting dp cé dnh hwdng t6i ddt hg ddn?Cdc tuyén dng véi
dwong kinh khdc nhau c6 dnh hwong thu hoi ddt tam thoi, vinh vién?Loai dat BAH, 1ai san
BAH... Bién phdp giam thiéu. Nhiing tdc dong khong mong dgi va hudng gidi quyét.

e 2 P 5
e L. UL Yo ATy.... R0 L ... o G T ok
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VIL Két ludn:

(
-
....f...am....;s’ém..:béft,(k. Lo

Pai dién Chii diu trr Dai dién Tw vin Pai dién chinh quyén dia phwong
(Ky va ghi ro ho tén) ( Ky va ghi ré ho tén) ( Ky va ghi rd ho tén)

oy
X%

"
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SOCIALIST REPUELIC OF VIETNAM
Independence - Freedom — Happiness

FEEREEEE

MINUTES OF CONSULTATION OF COMMUNITY /RELATED
PARTIES

Ward/Commune: Quang Loi............. District: Quang Dien. ... Thua Thien Hue Province
COMPOIEIED oo ceeemes e er e e cec e ea s e cee e s s e e

Location _; Cruang Lol Communal People’s Committes oo

Number of attendees: _......_._..... people, Jnwhich Male: ., people; Female ... pecple
Number of ethnic minorities: .........___...__ people
Participants: (A#fached fizg)

Local authorities, mass organizations, village heads:

- Beprezentative of People's Committee: Ho Lanh - Position: Premident of CPC

- Reprezentative of the Fatherland Front: Van Hum Tuy- Poaition: President of Commumal Vietnam
Fatherland Front Committee

- Representative of the Women's Union: Hoang Thi Net - Position: President

- Representative of Farmer's Union: Van Hyy Ehanh - Position: Prezident

- Representative of Village ___ - Neuyen Van Anh - Position: Head of Thuy Lap Village

- Reprezentative of Village .. ; Dang Van Thaph - Position: Head of Cu Lac Village

- Reprezentative of Village . ; Van Hun Toan - Position: Head of My Thanh Village

- Reprezentative of Village . ; Nouyen Hong - Position: Head of Thap Nhuan Village

- Representative of Village . : Ho Van Dung - Position: Head of Ha Lac Village
Investor:

- Bepresentative of PIU: Nguyen Lien Minh - Position: Deputy Head of PMU

- Representative of Water Supply Enterprise: Tran Van Phong - Position: Manager of Huong Dien
Enterprize

- Representative of Water Supply Enterprize: Nguyen Quang Phuong - Position: Deputy Manager
of Hupng Dien Enterprize

Supervision and design consultancy:

- Representative of HaskonmeDHV: ... -Postion: ...
- Representative of WATECH:.... . -Postfion: ...

Household: (List attached af the back)

17
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L Contents:
1. Introducing the project and expected locations of pipelines passing through the areas

2. Consulting and collecting information on  socio-economy, water supply and
envirommental sanitation issues in the locality

3. Besettlement policy implemented in the project Preliminary mumber of affected
households on temporary and permanent land acquisition and properties on land in the
project area. Unexpected impacts and solutions.

4. Gender izsuez (GAP) involved in the project (employment needs for unskilled male
and female workers during construction, etc.).

3. Recording the comments of the participants on the project.
§. Field survey of pipelines passing the area (after the consultation meeting)

7. In-depth imterview of households within the project area (after the consultation
mesting)
II. Socio-economy, current status of water supply and environmental sanitation:
Number of households: 2187 houssholds, Population: 3631 people; Number of areas/villages: 8
villages
Number of poor households: 361 househelds, Number of near poor households: 219, ..

Other vulnerable households:
No. of households benefiting from the state policy: 03 e

The sources of income of the people:
Breeding, farming and small BUSINASE ... e smsn e on

Situation of using septic toilets and other types:
Septic toilets are used the MOSt.. ..ot

Situation of using water sources:
Tap water & drilled Wells oo et s

III. New and renovated pipelines are expected to pass through:

New installation (length, type of pipe, diameter, point, location ...}
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TH3 Quang Lol — Quane Thai Route, Length: 9.4353m, HDPE DN223 pIpe.. oo
TH7 zlong Provincial Fead 4, Length: 9.435m, HDPE DIN313 pipe

I'V. Policies to be implemented in the project and the situation of permanent and temporary
impacts on land acquisition and pmperties on land (if any). Expected consirucifon sites fo
temporarily affect the households” traveling (if any). Do the pressure points gffect households’
lard? Do pipelines with differeni diometers affect the femporary and permanent lamd

acguisition? Which fipes of land and assets are affected  Mitigation mecsures. Unexpected
impacts and selutions.

The construction sites do not affect the travel of the people

V. Gender issues to be implemented at ADB's request
Both men and women have a need for unskalled work: .

VI Comments on the project

Chur people are very supportive of the project because we can access to clean water...........
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VII. Conclosion:

People in the commume zl] agreed to let the project be implemented 20010 .o

Representative of Representative of Consultant Representative of Local government
Investor {Signature and full nome) {Sigrurture and full rame)
{Sigrature and full name) Sioned and St ]
Nguyen Lien Minh President
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Annex 2: Some pictures of consultation
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