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1.  EXECUTIVE SUMMARY 

1.1.  General introduction 

The project: Water supply system for Tam Hiep and Dien Nam – Dien Ngoc urban area consists 

2 components:  (i) Component 1: Construction of water supply system Dien Nam Dien Ngoc 

urban area; (ii) Component 2: Expansion of Tam Hiep water supply system 

The 3 works packages have been awarded and the construction has started, as described below: 

- Package QN-CW-01: The Contract was awarded to Joint Venture of Dai Phu Thinh 

Company – Holland Water Supply Ltd., Co on 01/06/2017. The commencement date 

was on 11/06/2017 and the expected contractual completion date is 25/04/2019.  

- Package QN-CW-02: The Contract was awarded to EU Pump Joint Stock Company on 

29/06/2017.  The commencement date was on 10/07/2017 and he expected contractual 

completion date is 10/07/2019.  

- Package QN-CW-03: The Contract was awarded to Dai Phu Thinh Company on 

29/06/2017. The commencement date was on 10/07/2017 and the expected contractual 

completion date is 01/05/2019.  

1.2. Scope of the project 

The project – Water supply system for Tam Hiep and Dien Nam – Dien Ngoc urban area will 

provide clean water for following areas:  

- The communes in the area of Component 2: Tam Quang, Tam Giang, Tam Nghia, Tam 

Hiep, Tam Anh Nam, Tam Anh Bac, Tam Xuan 1, Tam Xuan 2 communes; Nui Thanh 

town; industrial zones such as: Bac Chu Lai, Tam Hiep, Tam Anh industrial zones; non-

tariff area and Ky Ha port; 

- The communes in the area of Component 1: Dien Nam Bac, Dien Nam Trung, Dien Nam 

Dong, Dien Ngoc, Dien Duong, Dien Thang Bac, Dien Thang Trung, Dien Thang Nam 

and Dien Hoa communes; coastal resorts; production factories in Dien Nam – Dien Ngoc 

industrial zone and industrial cluster such as: Trang Nhat (1, 2), Thuong Tin, An Luu and 

Nam Duong industrial clusters. 

1.3. Scale of the project 

The scale of the project is the construction 400m of raw water pipeline included in QN-CW 01 

package and 5.738m of transmission pipeline included in QN – CW 03 package of the project: 

Water supply system for Tam Hiep and Dien Nam – Dien Ngoc urban area. Location and 

quantity of these items are presented in table 1:  
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Table 1: Location and scale of items  

No. Item 
Quantity 

(m) 
Construction location 

1 

 
Raw water pipeline D400 400 

From the raw water pumping station at Phu 

Ninh lake to Tam Xuan 2 Water Supply 

Plant  

2 

Transmission pipeline 

from landmark No.1 to 

landmark No.135  

5.538 

The transmission pipeline crosses Bich Son 

hamlet and Bich Ngo Dong hamlet, Tam 

Xuan 2 commune, Nui Thanh district  

3 

Transmission pipeline 

from landmark No.153 to 

landmark No.158  

200 

The transmission pipeline crosses Phu Khe 

Tay hamlet, Tam Xuan 2 commune, Nui 

Thanh district  

4 Total 6.138  

1.4.Key survey findings 

At project preparation phase, the Resettlement Plan was prepared for the project in compliance 

with ADB’s Safeguard Policy Statement (SPS, 2009) and disclosed on the project website in 

2014. 

During the detailed design phase, an updated Resettlement Plan was prepared for the project in 

compliance with ADB’s Safeguard Policy Statement (SPS, 2009) in May 2017 and disclosed on 

the ADB’s website. 

During the construction phase, there were effects that were not anticipated and recorded in the 

updated Resettlement Plan. That is reason for preparation of the Due Diligence report for the 

project. 

The raw water pipeline, the transmission pipeline from landmark No.1 to landmark No.135 and 

the transmission pipeline from landmark No.153 to landmark No.158 included in QN – CW01 

package caused temporary land acquisition in construction phase. 

Table 1: Summary of the potential impacts  

Project components 

Number of 

temporarily 

affected 

households/people 

Effects of Land acquisition and 

Resettlement  

QN-CW-

01 

package 

Raw water 

pipeline D400 
5 households – 18 

people 

3.245m2 of agricultural land area are 

acquired temporarily in construction 

phase, which is cause for interrupting 

access and earning income; 

Permanent land acquisition is not 

required. 

QN-CW-

03 

package 

Transmission 

pipeline from 

landmark No.1 

to landmark 

53 households – 

190 people 

Do not acquire land because this pipeline 

will be within the road right of way but 

affect to trees and construction works 
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No.135 such as concrete yard, fence B40 and 

drainage ditches …  Transmission 

pipeline from 

landmark 

No.153 to 

landmark 

No.158  

For the temporary occupancy of land, contractors had negotiated with the affected households 

on the compensation and assistance amount (detail is in Annex 4) and contractors will reinstate 

the land after finishing the construction. 

For the affected structures and trees, contractors had negotiated with the affected households on 

rebuilding and reinstating the structures to its initial condition and compensating. The 

contractors had reached the consensus from the affected households. The affected households 

had received the compensation and assistance amount. (detail is in Annex 4)  

Socio-economic conditions of temporary affected households were surveyed as follows: 

- Ethnicity: the survey result shows that all people of surveyed households are Kinh people 

and speak the Vietnamese.  

- Household size: average household size of affected households is 3.59 

persons/household; and common household size is 4 persons/household.  Households 

with the highest number of members are 9 and lowest is 1 person/household (in this 

study the number of family members is the number of people living together and the 

same household); 

- Occupation: the surveyed household heads participate in 4 main livelihood source, 

including: agriculture (70,4%), retired staff (1,2%), Government’s staff (4,0%) and 

business/service (24,4%). 

- Income: about 60% of household have main income source from agriculture, 16.7% of 

households have income source from salary. Average income of affected households is 

about 4.1 million Dong/month. 23.3% of households have income from service and other 

sectors.  

- Expenditure: average annual expenditure is about 3.6 million dong/household/month  but 

the common expenditure of households is about 3.8 million dong/household/month and 

higher than average monthly expenditure. 

- Saving: these income level and expenditure permits to quantify the average saving level 

of household in a year is  about 500.000 Vietnam Dong/month. 

Community consultation: the third community consultation was carried out in 09 – 10/2017 

with temporary affected households of the project. There are 50 temporarily affected people 

(each household has 1 representative of household) participating in the consultation in 09/2017 

and there are 32 temporarily affected people (each household has 1 representative of household) 

participating in the consultation in 10/2017. Consultation result shows that all households and 
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local authorities have consensus on the project due to this project bring many socio-eoconomic 

and environmental benefits for locality. The items of raw water pipeline and transmission 

pipeline do not cause permanent land acquisition and resettlement, do not affect to livelihood 

and income of households as well. 

Grievance redress: Although the project only have temporary land acquisition and resettlement 

impactsthe project has been established a grievance redress mechanism. Thus, this mechanism 

will be implemented for the whole project (details are in section 5 in this report)  

Project implementation progress:  

- The construction of the raw water pipeline included in QN-CW 01 package had been 

implemented within 70 days from 15/1/2018 to 15/3/2018. The temporarily affected land 

was restored to its previous condition. 

- The construction of transmission pipeline from landmark No. 1 to landmark No.135 and 

from landmark No.153 to landmark No.158  had been implemented within 50 days from 

30/9/2017 to 18/12/2017. The temporarily affected structures were restored to its 

previous condition. 

Monitoring: the PMU is responsible for internal monitoring of resettlement plan 

implementation. The PMU is also responsible for submitting semi-annual safeguards monitoring 

reports to ADB.  

2. INTRODUCTION 

2.1.Project Overview 

Dien Nam - Dien Ngoc and Tam Hiep - Quang Nam Province urban water supply project is part 

of the seven water supply subprojects that formed the third Periodic Funding Request (PFR-3) of 

the Multi-tranche Financing Facility (MFF0054-VIE) for Support of the Water Sector in Viet 

Nam. The project component in Quang Nam Province consists of two components, as described 

below: 

Component 1 (DN-DN): Construction of water supply system Dien Nam Dien Ngoc urban 

area. The component consists of: 

a. Building water intake construction and raw water pumping station with capacity of 

15.000m3/day at Dien Hoa commune, Dien Ban district using raw water from Bau Sau 

River. 

b. Installing 2,4 km of raw water pipeline D400 from raw water pumping station to Dien Nam 

– Dien Ngoc WTP using HDPE pipeline. 
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c. Building a new Dien Nam – Dien Ngoc WTP with capacity of 15.000 m3/day for the first 

phase from 2015 - 2018. The WTP’s location is inside Trang Nhat 1 Industrial Complex, 

Dien Ban district, consisting of raw water primary sedimentation tank with capacity of 

32.000m3, treatment cluster with capacity of 15.000 m3/day, clean water reservoir 2.000 

m3, level 2 pumping station and filter wash-back system, electrical equipment, drainage 

system. The WTP use Lamella sedimentation technology. 

d. The auxiliary works:  The operator, chemical houses, warehouse, gate, fence, trees, internal 

roads, drainage, electricity, and new power substation. 

e. Installation of additional 18,0 km of transmission HDPE pipeline D400 and D300; 54 km of 

distribution HDPE pipeline D110, D160, D225 and D250; and 90 km of services pipeline 

and connecting to 8.000 households. 

Component 2 (TH): Expansion of Tam Hiep water supply system (TH). The component 

consists of:  

a. Increasing the capacity of Tam Hiep water plant from 5,000 m3/day up to 20,000m3/day, 

by: 

b. Expanding Tam Hiep WTP, improving the capacity of the Tam Hiep WTP from 5.000 

m3/day to up 20.000 m3/day, by building a new WTP with capacity of 15.000 m3/day at 

Bich Son Hamlet, Tam Xuan 2 commune of Nui Thanh district. Using Convenient 

technology. 

c. Constructing raw water pumping station with capacity of 15.000m3/day-night. 

d. Installing 0,3 km of raw water pipeline D400 from raw water pumping station at Phu Ninh 

Lake to WTP in Tam Xuan 2.  

e. Constructing a clean water reservoir with capacity of 2.000 m3, wastewater sedimentation 

for sedimentation tank and filter with water supply flow and pressure to meet requirements 

on the network. 

f. The auxiliary works:  The operator, chemical houses, warehouse, gate, fence, trees, 

internal roads, drainage, electricity, and new substation 560KVA - 22/0.4 KV. 

g. Installation of additional 18,1 km of transmission pipeline D500, D400 and D300; 39 km 

of distribution pipeline D110, D165 and D250; 

h. 75 km of services pipeline and connecting to 8.000 households. 

2.2. Project objectives 

Urban Water Supply Project of Dien Nam - Dien Ngoc and Tam Hiep - Quang Nam Province 

aims to expand water services in the Quang Nam province. Project’s objectives are to improve 

living conditions, health care and economic development for urban and peri-urban areas by 
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improving clean water production capacity, expanding coverage of water distribution networks 

and providing favorable conditions for local social - economic development. 

3. METHOD OF DUE DILIGENCE REPORT PREPARATION 

During the construction phase, there were effects that were not anticipated and recorded in the 

updated Resettlement Plan. These impacts were also addressed as they arose. That is reason 

for preparation of the Due Diligence report for the project. This report is based on the 

information collected during the field visit, consultation with affected people, direct interview 

with local leaders of the project commune. Besides, the consultant also studied related 

documents like Statistic yearbook, annual socio-economic reports of the city, province and 

wards…to search basic information on the project area. Detailed Measurement Survey (DMS) 

based on the detailed design was conducted on all affected households and assets by the 

Appraisal Board of Compensation Policy of District People’s Committee in 07/2017.  

4. SCOPE OF IMPACTS OF THE TRANSMISSION PIPELINES 

The temporary impacts were included in QN- CW 01 and QN - CW 03 packages. Overview of 

affected locations is as follows:  

- QN-CW01 package: 0,3 km of raw water pipeline D400 from raw water pumping station 

at Phu Ninh Lake to WTP in Tam Xuan 2 was installed through agricultural land. The 

average depth of pipeline installation was 1m and the agricultural land had not been used 

to cultivate the crops yet because that time was not in the crop, so the installation did not 

affect to any standing crops During installing phase, there is no permanent land 

acquisition and no effect on construction works. 3.245m2 of agricultural land of 5 

households (18 people) is equivalent to 180m2 per affected person and in Bich Son 

hamlet, Tam Xuan 2 commune, Nui Thanh district. The time of temporary impact was 

within 70 days. 

- QN– CW03 package: the length of the transmission pipeline from landmark No.1 to 

landmark No.135 is 5.538m and the length of the transmission pipeline from landmark 

No.153 to landmark No.158 is 200m. The average depth of pipeline installing is 1m. 

During installing phase, there is no permanent land acquisition, and the project only 

affects construction works and trees  of 53 households (190 people)  in Bich Son and Phu 

Khe hamlets, Tam Xuan 2 commune, Nui Thanh district, including: 775.5 m2 of 

concrete yard, 291m of B40 grid fence, 73m of drainage ditch, 884 fruit trees and 5730 

timber trees… The impact on trees is obviously not temporary, however, the affected 

households were compensated for the cut trees. The time of temporary impacts was 

within 50 days.    

These items do not affect to public and ground works. To reduce adverse effects of the project, 

before construction, the contractor and investor organized the meetings with local authorities to 

propose suitable construction methods. During construction, successive construction method 

shall be applied; construction shall be conducted in parts; excavated roads shall be limited and 
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backfilled at the end of the day. These aim to limit adverse effects on the daily life, 

transportation and business of the people. 

The temporary impacts on land, construction works and the impact on trees of people were 

compensated according to resettlement policy framework of the project. Affected land and 

construction works were restored to pre-porject condition after the construction is completed. 

The total compensation amount included the compensation for temporary impact on land, 

construction work and compensation for impact on   trees. 

Compensation rates for temporary impacts on land, construction works: applying the 

compensation rates equal to replacement cost approved by Quang Nam province People’s 

Committee at time of compensation through respectively on Decision No.44/2014/QĐ-UBND 

dated 22/12/2014 of Quang Nam province People’s Committee in consideration of rental fee for 

agricultural land as agreed in consultation with the households whose land was temporarily 

affected by the project. So far, there has been no case where the temporarily affected agricultural 

land was compensated with specific rental fee in this locality. Therefore, there are no specific 

rates to compare with the compensation amount for temporarily affected agricultural land. 

At present, in the market in the project area, the valued trees are crops, timber trees and 

landscape trees. The timber trees and crops are sold in the market by volume units such as m3, 

ton and kg… The landscape trees are valued by preciousness level of trees and demand of 

customers. In the project area, valuable industrial tree is Acacia. In Quang Nam province, 

market price of one commercial Acacia tree in 2018 is 700,000 VND/ton. This price of one tree 

is equivalent to 35,000đ/commercial Acacia tree. This price is equal to the compensation price 

of Quang Nam province People’s Committee in accordance with the Decision No. 39/2015/QĐ-

UBND. Therefore, proposed unit rate for the compensation of affected trees in the project area 

in accordance with this Decision. 

Compensation rates for trees and crops:  applying the compensation rates equal to replacement 

cost approved by Quang Nam province People’s Committee at time of compensation through 

respectively on Decision No.39/2015/QĐ-UBND dated 21/12/2015 of Quang Nam province 

People’s Committee on issuing the unit price for the compensation of trees and aquaculture 

productswhen the State acquires land in Quang Nam province. 

No. Items Market rates 
PPC rates 
(Decision 

No.39/2015/QĐ-UBND) 

Proposed unit rates 

1 Acacia 
15,000 – 35,000 

VND 

15,000 VND - 35,000 

VND 

15,000 VND - 

35,000 VND 

2 Banana 
5,000 VND – 

40,000 VND 

5,000 VND – 40,000 

VND 
5,000 VND 

3 Areca 
15,000 VND – 

200,000 VND 

15,000 VND – 200,000 

VND 

15,000 VND – 

200,000 VND 

The compensation price was consulted with the affected households during the survey and the 

affected households agreed with the price. 
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Total compensation budget for these temporary effects is 588.575.670 Vietnam Dong, of which 

total budget for temporary effects included in  QN –CW 01 package is 34.575.000 Vietnam 

Dong and total budget for temporary effects and effect on trees included in QN –CW 03 package 

is 554.000.670 Vietnam Dong. As of 18/1/2018 temporary affected households of the project 

were compensated by the investor (Detail is in Annex 4). There is no grievance about 

compensation.  

5. COMMUNITY CONSULTATION 

5.1. Community Consultation during project preparation phase 

The information disclosure and community consultation are important activities of the project. 

These activities will be carried out during project implementation, which aims at: 

- Ensure that the community is well known about the project information; 

- Help the community understand the project’s importance in the local socio-economic 

development, create a high consensus of the community on the project; reduce the 

possible conflicts and minimize the risk of project delays; 

- Prepare plan for resettlement, compensation and assistance to meet the needs of AHs, 

maximize benefits of the project. 

Activity 1: First-time consultation was implemented in 2009 in combination with a survey for 

feasibility study and basic design designing. In this first consultation, apart from the survey of 

socio-economic situation of project area, consultants was informed all basic formation about the 

Project. Provided information includes: project information, scale, scope of construction, 

expected timeline, potential benefits, implementation plans and effects of the installation. In 

summary, the Project was supported because it did not have many negative effects to local 

people. 

Activity 2: Consultation during updating process of Resettlement Plan  

DCARBs and QNWSC coordinated with the CPC to hold various meetings with village chiefs, 

representatives of mass organizations and all those affected to provide inventory form for the 

affected people to fill in themselves. The content of the inventory form was explained and 

clarified for households to easily complete. During the DMS, also involved the participation of 

the party as the head of household, women, heads of villages and cadastral officials, 

representatives of the CPC and others. DMS outcome of each household was listed in public 

places (office of People Committee, the Cultural house of Village) within 07 days for 

households to crosscheck and edit errors (if any). After public positing period, a minute on 16 

September 2015 was established to record comments on compensation and site clearance plan. 

Activity 3: The third community consultation was carried out in 09 – 10/2017 by organizing the 

meeting. In this phase, detailed design was completed. The consultation focuses on assessing 

temporary impacts included in QN - CW 01 package and QN – CW 03 of the project. 
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 The subjects of survey and consultation activities are 5 households that were temporarily 

affected to their agricultural land and 53 households that were affected to their trees and 

construction works. The survey result shows that:  

- The project implementation reaches the consensus of most households due to the benefits 

received from the project to community. 

- The project do not affect to livelihood and income of the households. Thus there is no 

negative impact on local people’s life. 

- In addition, local people also mention some obstacles such as: (i) traffic jam near 

markets and schools in construction phase of transmission network due to the road width 

is limited; (ii) the potential hazards caused by fast moving trucks and pits without fences, 

danger to children and the elderly (iii) dust, smoke, noise, and soil on the streets in the 

transportation of pipeline excavating materials; (iv) waste from the construction and 

sewer blockages, and (v) the movement of migrant workers and illegal behavior such as 

gambling and disorder conduct. 

Consultant, Project Owner and relevant agencies clarified these opinions and proposed some 

solutions for transport safety such as: barrier and sign board around foundation pits, traffic 

management, construction in sections, pipe jacking method. Regarding to the impacts on 

environmental aspect such as noise, dust, polluted water source, the Consultant showed the 

specific solutions such as spray water, construction in the morning/afternoon. Regarding to land 

accquisition opinions: The Consultant clarified that land acquisition for water pipe construction 

is temporary and original conditions will be restored to reduce impacts to long-term usage of the 

people.  

5.2. Public consultation during construction preparation 

In 11/2017, the consultant coordinated with the PMU and the contractor to carry out the socio-

economic survey of 58 temporary affected households in Bich Son hamlet, Tam Xuan 2 

commune, Nui Thanh district. 

The socio-economic survey (SES) was conducted to collect socio-economic information of the 

affected households (including information on demographic characteristics, occupation, income 

and livelihood, ethnicity, educational level, their accessibility to social and physical 

infrastructure services and their interests). The questionnaire is used for socio-economic survey. 

(Detail is in Annex 3). The affected households are interviewed by simple random method. The 

direct interview with local leaders of the project commune is also conducted for SES. 

In consultation phase, the consultant consulted with the households about the impacts of the 

project, mitigation measures during project implementation phase, the project policies, rights 

and responsibilities of the parties, grievance redress mechanism and monitoring activities. 

During the public consultation, the major concerns of people were the project's impact as well as 

the duration and the payment for the affected household. Local authorities and people also 

expect to know construction schedule and method of contractor. 
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The consultant also clarified their concerns about the temporary effects and compensation policy 

of the project. After being explained, all representatives of households have consensus on the 

project implementation. 

5.3. Socio-Economic Survey Findings 

Generally, the socio-economic survey on affected households helps understand the overall 

of the subproject area and current socio-economic status of affected households. The result of 

socio-economic survey indicates that monthly average income per household is medium and 

main income source is from the agriculture. The main livelihood sources of affected households 

are mainly agriculture and business/service. The monthly average saving level of affected 

households is not high and only 500,000 Vietnam Dong. 

In addition, the survey result also shows that sanitation condition and water access of affected households 

in the project area is still limited. The implementation of package QN-CW-01 affected to 3,245 m2 of 

agricultural land of 5 households and the implementation of package QN-CW-03 affected to 775.5 m2 of 

concrete yard, 291m of B40 grid fence, 73m of drainage ditch, 884 fruit trees and 5730 timber trees of 53 

households. However, the implementation of this item was within 50 - 70 days. This means that the 

pipeline construction did not affect severely to affected households’ livelihood. 

6. GRIEVANCE REDRESS MECHANISM  

Quang Nam Water/PMU has developed a grievance redress and resolution mechanism to redress 

grievances and complaints related to the project implementation and the Project in general. This 

is shown in Law on Complaints No. 02/2011/QH13 dated November 11th, 2011 and 

Government Decree No. 75/2012/ND-CP dated October 3rd, 2012 detailing a number of articles 

of the Law on Complaints; Circular No. 07/2013/TT-TTCP providing procedures for resolution 

of administrative complaint; and Prime Minister’s Decision No. 1131/2008/QD-TTCP dated 

June 18th, 2008 issuing forms of text used for review and resolution of 

complaints/denouncement shall also be observed to ensure that the 

procedures/regulations/contents of complaints and method of resolutions are appropriate with 

the State’s law framework in Vietnam. 

This mechanism will resolve concerns and complaints from affected households in an active and 

timely manner through an easy-to-understand and clear process that meets the requirements on 

gender equality and that is appropriate with local cultures and is easily accessed by all the 

affected residents with no cost and penalty. This mechanism will not cause any obstructions to 

access to the national judiciary and administrative systems. 

Grievance redress can be summarized in the steps set out below:  

First Stage: Commune People’s Committee. An aggrieved affected household may bring his/her 

complaint to any member of the Commune People’s Committee, either through the Village 

Chief or directly to the CPC, in writing or verbally. It is incumbent upon said member of CPC 

ort he village chief to notify the CPC about the complaint. The CPC will meet personally with 

the aggrieved affected household and will have 30 days (or 45 days for complicated case) 
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following the lodging of the complaint to resolve it (in remote and mountainous areas or 

complicated case, the complaint should be resolved with in 45 or 60 days, respectively). The 

CPC secretariat is responsible for documenting and keeping file of all complaints that it handles. 

Upon issuance of the decision of the CPC, the affected household can make an appeal within 30 

days (45 days for mountainous area). If the second decision has been issued and the household is 

still not satisfied with the decision, the affected house hold can elevate his/her complaint to the 

DPC. 

Second Stage: District People’s Committee. Upon receipt of the complaint from the household, 

the DPC will have 45 days (or 60 days for complicated case) and 60 days for remote and 

mountainous areas (or 70 days for complicated case) following the lodging of the complaint to 

resolve the case. The DPC is responsible for documenting and keeping file of all complaints that 

it handles. Upon issuance of the decision of the DPC, the affected household can make an appeal 

within 30 days. If the second decision has been issued and the affected household is still not 

satisfied with the decision, the affected household can elevate his/her complaint to the PPC. 

Third Stage: Provincial People’s Committee. Upon receipt of the complaint from the affected 

household, the PPC will have 45 days (or 60 days for complicated case) and 60 days for remote 

and mountainous areas (or 70 days for complicated case) following the lodging of the complaint 

to resolve the case. The PPC is responsible for documenting and keeping file of all complaints. 

Upon issuance of the decision of the PPC, the affected household can make an appeal within 30 

days if they disagree. If the second decision has been issued and the affected household is still 

not satisfied with the decision, the affected household can elevate his/her complaint to the court 

within 45 days. 

Final Stage: The Court of Law Arbitrates. Should the complainant file his/her case to the court 

and the court rules in favour of the complainant, then the Project will have to increase the 

compensation at a level to be decided by the court. In case the court will rule in favour of PPC, 

then the complainant will receive compensation approved by PPC. 

The affected people will be provided with support and assistance by locally based organizations, 

in case they have limited  capacity  or  in  case  they  have  questions  or complaints. 

If efforts to resolve complaints or disputes are still unresolved and unsatisfactory following the 

project’s grievance redress mechanism, the households have the right to send their concerns or 

problems directly to ADB’s Southeast Asia Department (SERD) or through ADB Viet Nam 

Resident Mission. If the households are still not satisfied with the responses of SERD, they can 

directly contact the ADB's Office of the Special Project Facilitator as outlined in the Information 

Guide to the Consultation Phase of the ADB Accountability Mechanism. 

The project grievance procedure does not impede access to the court at any time. 

7. CONCLUSIONS 

After reviewing the information of land area and confirming with local authorities in the project 

area, it shows that:  
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- Item 17: the construction of raw water pipeline and item 18: the construction of 

transmission pipeline included in QN - CW 01 package are not cause for permanent land 

acquisition and only temporarily affect 3.245m2 of agricultural land of 5 households 

during the construction period of 70 days. 

- The construction of transmission pipelines from landmark No.1 to landmark No.135 and 

from landmark No.153 to landmark No.158 included in QN – CW 03 is not cause for 

permanent land acquisition and land use rights of people. There is no household needed 

to relocate.  

- All impacts were not temporary impacts (i.e the case of impact on trees). These 

remaining temporary impacts were assessed to be insignificant impacts and did not affect 

livelihood and income of households. The temporary impact on agricultural land was 

compensated to temporarily affected households and the impact on trees was 

compensated to affected households. 

- The temporary affected households were compensated for temporary impacts and the 

impact on trees in accordance with the Decision No.39/2015/QĐ-UBND dated 

21/12/2015 and the Decision No.44/2014/QĐ-UBND dated 22/12/2014.   

- Although the construction activities caused short-term nuisances to the traffic, the 

construction unit has carried out successive construction method and avoid peak hours to 

minimize traffic obstruction. 

- At present, there is no grievance or complaint about compensation. 
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ANNEX 1: COMMUNITY CONSULTATION 

1. Several pictures of community consultation  
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2. Minutes of community meeting  
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English version of minutes of community meeting: 
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ANNEX 2: INVENTORY OF LOSS 

1. QN-CW-01 – Component 2: 
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English translation: 
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2. QN-CW-03 – Component 2: 
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English translation: 
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ANNEX 3: QUESTIONNAIRE USED FOR SOCIO-ECONOMIC SURVEY 
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English translation: 
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ANNEX 4: PAYMENT MINUTE 
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English translation: 
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