
 

 

Resettlement Due Diligence Report 

The resettlement due diligence report is a document of the borrower. The views expressed herein do not 
necessarily represent those of ADB’s Board of Directors, Management, or staff, and may be preliminary 
in nature. 
 
In preparing any country program or strategy, financing any project, or by making any designation of or 
reference to a particular territory or geographic area in this document, the Asian Development Bank does 
not intend to make any judgments as to the legal or other status of any territory or area. 

Resettlement Plan 
Document Stage: Revised 
Project Number: 41456-043 
December 2018 
 
 

Viet Nam: Water Sector Investment Program – 
Tranche 3  
 
Expansion of Tam Hiep Water Plant and Dien 
Nam - Dien Ngoc Urban Water Supply System, 
Quang Nam Province  
 
Additional Works 
 

Prepared by Quang Nam Water Draining Supplying JSC, Provincial People’s Committee of 
Quang Nam. 

 



QUANG NAM WATER SUPPLY DRAINAGE JOINT STOCK COMPANY 

 

 

 

 

 

 
DUE DILIGENCE REPORT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Prepared by Quang Nam WSD JSC for the Asian Development Bank. 

  

Viet Nam: Water Sector Investment Program - Tranche 3 

Subproject: Water Supply System for Tam Hiep and Dien Nam - 

Dien Ngoc Urban Area 

 



Subproject: Water supply system for Tam Hiep and Dien Nam – Dien Ngoc urban area 

Due Diligence Report Page 4 

LIST OF CONTENT 

1. EXECUTIVE SUMMARY 5 

1.1. General introduction ......................................................................................... 5 

1.2. Scope of the project ........................................................................................... 5 

1.3. Scale of the additional item of the project ........................................................ 5 

1.4. Key survey findings ........................................................................................... 6 

2. INTRODUCTION 7 

2.1. Project Overview ............................................................................................... 7 

2.2. Project objectives ............................................................................................... 9 

4. SCOPE OF IMPACTS OF THE ADDITIONAL ITEMS 10 

Community Consultation during preparation phase of the additional item’s 

implementation: .......................................................................................................... 11 

5. GRIEVANCE REDRESS MECHANISM 12 

6. CONCLUSIONS 14 

  



Subproject: Water supply system for Tam Hiep and Dien Nam – Dien Ngoc urban area 

Due Diligence Report Page 5 

1. EXECUTIVE SUMMARY 

1.1. General introduction 

The project: Water supply system for Tam Hiep and Dien Nam – Dien Ngoc urban area 

consists 2 components:  (i) Component 1: Construction of water supply system Dien Nam - 

Dien Ngoc urban area; (ii)Component 2: Expansion of Tam Hiep water supply system. 

The 3 works packages have been awarded and the construction has started, as described 

below: 

- Package QN-CW01: The Contract was awarded to Joint Venture of Dai PhuThinh 

Company – Holland Water Supply Ltd., Co on 01/06/2017. The commencement date 

was on 11/06/2017 and the expected contractual completion date is 25/04/2019. The 

package includes equipment supplication and construction of raw water pumping 

station, raw water pipeline, water treatment plants for both components Dien Nam – 

Dien Ngoc and Tam Hiep. 

- Package QN-CW02: The Contract was awarded to EU Pump Joint Stock Company on 

29/06/2017.  The commencement date was on 10/07/2017 and he expected contractual 

completion date is 10/07/2019. The package includes equipment supplication and 

constructions of transmission, distribution and service pipelines, water meters for Dien 

Nam – Dien Ngoc component. 

- Package QN-CW03: The Contract was awarded to Dai PhuThinh Company on 

29/06/2017. The commencement date was on 10/07/2017 and the expected contractual 

completion date is 01/05/2019. The package includes equipment supplication and 

constructions of transmission, distribution and service pipelines, water meters for Tam 

Hiep component. 

1.2. Scope of the project 

The project – Water supply system for Tam Hiep and Dien Nam – Dien Ngoc urban area 

will provide clean water for following areas:  

- The communes in the area of Component 1: Dien Nam Bac, Dien Nam Trung, Dien 

Nam Dong, Dien Ngoc, Dien Duong, DienThangBac, DienThangTrung, DienThang 

Nam andDienHoa communes; coastal resorts; production factories in Dien Nam – Dien 

Ngoc industrial zone and industrial cluster such as: TrangNhat (1, 2), Thuong Tin, An 

Luu and Nam Duong industrial clusters; 

- The communes in the area of Component 2: Tam Quang, Tam Giang, Tam Nghia, Tam 

Hiep, Tam Anh Nam, Tam AnhBac, Tam Xuan 1, Tam Xuan 2 communes; Nui Thanh 

town; industrial zones such as:Bac Chu Lai, Tam Hiep, Tam Anh industrial zones; non-

tariff areaandKyHa port. 

1.3. Scale of the additional item of the project 

The scale of the additional item of the project is the construction and installation of 

transmission HDPE pipeline fromCua Dai bridge to VinpearlQuang Nam resort complex in 
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South Hoi An, expansion of Tam Hiep water treatment plant and expansion of Dien Nam – 

Dien Ngoc water treatment plant. Location and quantity of theseadditionalitemsare presented 

in table 1:  

Table 1:Location and scale of additional items  

No. Item Quantity Construction location 

1 

 

Construction of HDPE 

pipeline D225 
7,900m 

Cua Dai ward, Hoi An city, Quang 

Nam province 

2 
Construction of HDPE 

pipeline D315 
2,600m 

From Cua Dai bridge to Vinpearl 

Quang Nam resort complex, 

Quang Nam province 

3 
Expansion of Tam Hiep 

water treatment plant 

from 5,000m3/day 

to 10,000m3/day 

ThaiXuan hamlet, Tam Hiep 

commune, Nui Thanh district, 

Quang Nam province 

4 

Expansion of Dien Nam – 

Dien Ngoc water 

treatment plant 

from 15,000m3/day 

to 20,000m3/day 

Dien Nam Dong ward, DienBan 

town, Quang Nam province  

1.4. Key survey findings 

At project preparation phase, the Resettlement Plan was prepared for the project in 

compliance with ADB’s Safeguard Policy Statement (SPS, 2009) and disclosed on the project 

website in 2014. 

During the detailed design phase, an updated Resettlement Plan was prepared for the 

project in compliance with ADB’s Safeguard Policy Statement (SPS, 2009) in May 2017 and 

disclosed on the ADB’s website. 

During the preparation phase of the additional item’s implementation, there is no land 

acquisition and resettlement in this new item of this project.That is reason for preparation of 

the Due Diligence report for the additional item of the project. 

The upgradation of water supply pipeline for VinpearlQuang Nam resort complex in 

South Hoi An fromCua Dai bridge included in the QN-CW02 package caused temporary 

impact on land of Cua Dai bridge area and temporary impact on western side of the roadin the 

south of Cua Dai bridge.However, theCua Dai bridge area and the western side of the road in 

the south of Cua Dai bridge were restored to its initial status and the construction of pipelines 

was obtained the agreement of the economic zone’s management (acoording to the meeting 

minute dated 26/03/2018).That upgradation did not cause any impact on property of any 

household (Details are in Annex 2). 
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Table2: Summary of the potential impacts  

The additional item of 

project 

Number of 

temporarily 

affected 

households/people 

Effects of land acquisition and 

resettlement  

HDPE transmission 

pipeline from Cua Dai 

bridge to VinpearlQuang 

Nam complex resort in 

south Hoi An 

0 

No effect on land acquisition and 

resettlement but there is temporary 

impact on the beauty and landscape of 

the urban. The construction of pipelines 

was obtained the agreement of the 

economic zone’s management. 

Expansion of Tam Hiep 

water treatment plant 
0 

No effect on land acquisition and 

resettlement 

Expansion of Dien Nam – 

Dien Ngoc water 

treatment plant 

0 
No effect on land acquisition and 

resettlement 

 

Community consultation: the community consultation was carried out on 25 and 26/06/2018 

with local authorities and representatives local communities of the projectin the area. 

Consultation result shows that local authorities have consensus on the project due to this project 

bring many socio-eoconomic and environmental benefits for locality. The construction of 

additional items of the project does not cause permanent land acquisition and resettlement, do 

not affect to livelihood and income of households as well. 

Grievance redress: Although the project does not have any land acquisition and resettlement 

impacts, the project has been established a grievance redress mechanism. Thus, this mechanism 

will be implemented for the whole project. 

Project implementation progress: 

- The construction and installation of the HDPE transmission pipeline from Cua Dai 

bridge to VinpearlQuang Nam resort complex in South Hoi An had been implemented 

in 04/2018. 

- The expansion of Tam Hiep water treatment plant and the expansion of Dien Nam – 

Dien Ngoc water treatment plant hasnot been implemented yet. 

Monitoring:the PMUis responsible for internal monitoring of resettlement plan 

implementation. The PMU is also responsible for submitting semi-annual safeguards 

monitoring reports to ADB.  

2. INTRODUCTION 

2.1. Project Overview 

Dien Nam - Dien Ngoc and Tam Hiep - Quang Nam Province urban water supply project 

is part of the seven water supply subprojects that formed the third Periodic Funding Request 
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(PFR-3) of the Multi-tranche Financing Facility (MFF0054-VIE) for Support of the Water 

Sector in Viet Nam. The project component in Quang Nam Province consists of two 

components, as described below: 

Component 1 (DN-DN):Constructionof water supply system Dien Nam - Dien Ngoc urban 

area. The component consists of: 

a. Building water intake construction and raw water pumping station with capacity of 

15.000m3/day at DienHoa commune, Dien Ban district using raw water from BauSau 

River. 

b. Installing 2,4 km of raw water pipeline D400 from raw water pumping station to Dien 

Nam – Dien Ngoc WTP using HDPE pipeline. 

c. Building a new Dien Nam – Dien Ngoc WTP with capacity of 15.000 m3/day for the 

first phase from 2015 - 2018. The WTP’s location is inside TrangNhat 1 Industrial 

Complex, Dien Ban district, consisting of raw water primary sedimentation tank with 

capacity of 32.000m3, treatment cluster with capacity of 15.000 m3/day, clean water 

reservoir 2.000 m3, level 2 pumping station and filter wash-back system, electrical 

equipment, drainage system. The WTP use Lamella sedimentation technology. 

d. The auxiliary works:  The operator, chemical houses, warehouse, gate, fence, trees, 

internal roads, drainage, electricity, and new power substation. 

e. Installation of additional 18.0 km of transmission HDPE pipeline D400 and D300; 54 

km of distribution HDPE pipeline D110, D160, D225 and D250; and 90 km of services 

pipeline and connecting to 8.000 households. 

Component 2 (TH): Expansion of Tam Hiep water supply system (TH). The component 

consists of:  

a. Increasing the capacity of Tam Hiep water plant from 5,000 m3/day up to 

20,000m3/day, by: 

b. Expanding Tam Hiep WTP, improving the capacity of the Tam Hiep WTP from 5.000 

m3/day to up 20.000 m3/day, by building a new WTP with capacity of 15.000 m3/day 

at Bich Son hamlet, Tam Xuan 2 commune of Nui Thanh district by using convenient 

technology. 

c. Constructing raw water pumping station with capacity of 15.000m3/day. 

d. Installing 0,3 km of raw water pipeline D400 from raw water pumping station at 

PhuNinh Lake to WTP in Tam Xuan 2 commune.  

e. Constructing a clean water reservoir with capacity of 2.000 m3, wastewater 

sedimentation for sedimentation tank and filter with water supply flow and pressure 

to meet requirements on the network. 
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f. The auxiliary works:  The operator, chemical houses, warehouse, gate, fence, trees, 

internal roads, drainage, electricity, and new substation 560KVA - 22/0.4 KV. 

g. Installation of additional 18,1 km of transmission pipeline D500, D400 and D300; 39 

km of distribution pipeline D110, D165 and D250; 

h. 75 km of services pipeline and connecting to 8.000 households. 

The additional item of the project: 

In the implementation phase of the project, there was still an excess amount of money 

and this will be spent for following additional items: 

(i) Additional item 1: Expansion of Tam Hiep water treatment plant. 

Upgrading capacity of the water treatment plant to have additional 5,000m3/day, by: 

▪ Expansion of Tam Hiep water plant, raising the capacity of the treatment unit located 

in Thai Xuan commune, Nui Thanh district from 5,000m3/day to 10,000m3/day with 

the addition of 5,000m3/day; 

▪ Construction of 1,500m D600 raw water pipeline from Thai Xuan lake water channel 

in Thai Xuan commune to Tam Hiep water treatment plant. The construction of this 

entire pipeline will be implemented on the rural road, so it means that this 

construction will not affect any tree, crop and structure of local people; 

▪ Rehabilitating secondary pumping station, replace the pump to increase the capacity 

of water supply according to flow requirements and head on the network; 

▪ Auxiliary works: providing additional equipment for chemical house, pipelines 

connected to works, drainage, electricity, ... 

(ii) Additional item 2: expansion of Dien Nam - Dien Ngoc water treatment plant 

▪ Construction of additional treatment unit 5,000 m3/day to increase capacity from 

15,000 m3/day to 20,000 m3/day in Dien Nam - Dien Ngoc. 

▪ Ancillary works: To provide additional equipment for the chemical house, the 

technical pipeline connecting the works, drainage, electricity, 

▪ Construction of a 24,000 m3 reservoir (to reserve water for Dien Ban Town when the 

water supply of the Vinh Dien water plant is saline), pump station and office for water 

supply in 05 wards in the east of Dien Ban town. 

(iii)The construction and installation of the HDPE transmission pipeline from Cua Dai bridge 

to VinpearlQuang Nam resort complex in South Hoi An.  

2.2. Project objectives 

Urban Water Supply Project of Dien Nam - Dien Ngoc and Tam Hiep, Quang Nam 

Province aims to expand water services in the Quang Namprovince. Project’s objectives are to 

improve living conditions, health care and economic development for urban and peri-urban 
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areas by improving clean water production capacity, expanding coverage of water distribution 

networks and providing favorable conditions for local social - economic development. 

3. METHODS OF DUE DILIGENCE REPORT PREPARATION 

During the preparation phase of the additional item’s implementation, there is no land 

acquisition and resettlement in this new item of this project. That is reason for preparation of 

the Due Diligence report for the additional item of the project.This reportis based on the 

information collected during the field visit (on 24/06/2018), consultation with local authorities. 

Besides, the consultant also studied related documents like Statistic yearbook, annual socio-

economic reports of the city, province and wards…to search basic information on the project 

area. 

4. SCOPE OF IMPACTS OF THE ADDITIONAL ITEMS 

The construction and installation of the HDPE transmission pipeline from Cua Dai bridge 

to VinpearlQuang Nam complex resort in south Hoi An caused temporary impact on beauty 

and landscape. The temporary impactslastedin 04/2018. That impactson separator of the bridge 

and western side of the road in the south of Cua Dai bridge, which were affected by the 

construction of HDPE transmission pipeline, were restored immediately to its initial status in 

04/2018 (Detail is in Annex 2). 

The expansion of Tam Hiepwater  plantwill not affect any construction work, land, 

livelihood or income of local people due to that expansion will beimplemented within Tam 

Hiep water plant’s planned campus. Totalland area of Tam Hiep water plant is under Quang 

Nam water supplying and draining.,JSC’s management due to the Quang Nam water supplying 

and draining.,JSCrentthis land area from Management Unit of Chu Lai open economic zone. 

This land area was not covered by any resettlement planning document.The rent term is 50 

years from 16/06/2011.The current land of Tam Hiep water plant for additional items has been 

bare(Detail is in Annex 3). 
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The expansion of Dien Nam – Dien Ngoc water treatment plant will also not affect any 

construction work,land, livelihood, income or land of local people due to that expansion will 

be implemented within Dien Nam – Dien Ngoc water treatment plant’s planned campus.Total 

land area of Dien Nam – Dien Ngoc water treatment plant is under Quang Nam water supplying 

and draining.,JSC’s management due to the Quang Nam water supplying and draining.,JSC 

rent this land area from Quang Nam province People’s Committee.The rent term is 50 years 

from 12/06/2017. This land area was not covered by any resettlement planning document. The 

current land of Dien Nam – Dien Ngoc water treatment plant for additional items has been 

cleared(Detail is in Annex 3) 

 

To reduce any temporary effect of the implementation of the project’s additional item, 

before construction, the contractor and investor shall organize the meeting with local 

authorities and community membersto propose suitable construction methods. During 

construction, successive construction method shall be applied. These aim to limit adverse 

effects on the daily life, transportation and business of the people. 

At present, there is no complaint about the implementation of the additional item of the 

project.  

COMMUNITY CONSULTATION 

Community Consultation during preparation phase of the additional item’s 

implementation: 

The community consultation is important activity of the project during project 

implementation.In the implementation of the installation of the HDPE pipeline from Cua Dai 

bridge to VinpearlQuang Nam resort complex in South Hoi An, the consultation is 

conductedwith the Management Unit of Chu Lai Open Economic Zone about the construction 

approval of the HDPE pipeline on 26/03/2018 (Detail is in Annex 2). The pipeline will run 
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within the grass land on the western shoulder of the approach road under the management of 

Chu Lai Open Economic Zone.In the implementation of the project’s additional items, the 

consultant organized the public consultation with local authorities and representatives of local 

communitiesin06/2018. The representatives of local communities wereseclected from the 

households in theimplementationarea of additionalitems such asDoan Ket residential group - 

Thai Xuan villageand residential group 4 – Co An 2 neighborhood. The representatives of local 

communities were 2 people(Detailsare in Annex 1).This consultation focuseson all basic 

formation about the project’s additional items. Provided information includes:the scale, scope 

of construction, expected timeline, potential benefits, implementation plans and effects of the 

project’s additional items. The consultation result shows that:  

- The implementation of project’s additional items reaches the consensus of all local 

authorities due to the project brings many benefits to community and improve the 

access of clean water for community. 

- The project does not affect livelihood and income of the households and the project 

does not require land acquisition and resettlement as well. Thus there is no negative 

impact on local people’s life. 

- Local people in the additional items area of the project expected that the additional 

items will be implemented as soon as possible so that the local people can use the clean 

water.. 

5. GRIEVANCE REDRESS MECHANISM 

Quang Nam Water/PMU has developed a grievance redress and resolution mechanism to 

redress grievances and complaints related to the project implementation and the Project in 

general. This is shown in Law on Complaints No. 02/2011/QH13 dated November 11th, 2011 

and Government Decree No. 75/2012/ND-CP dated October 3rd, 2012 detailing a number of 

articles of the Law on Complaints; Circular No. 07/2013/TT-TTCP providing procedures for 

resolution of administrative complaint; and Prime Minister’s Decision No. 1131/2008/QD-

TTCP dated June 18th, 2008 issuing forms of text used for review and resolution of 

complaints/denouncement shall also be observed to ensure that the 

procedures/regulations/contents of complaints and method of resolutions are appropriate with 

the State’s law framework in Vietnam. 

This mechanism will resolve concerns and complaints from affected households in an 

active and timely manner through an easy-to-understand and clear process that meets the 

requirements on gender equality and that is appropriate with local cultures and is easily 

accessed by all the affected residents with no cost and penalty. This mechanism will not cause 

any obstructions to access to the national judiciary and administrative systems. 

Grievance redress can be summarized in the steps set out below:  

First Stage: Commune People’s Committee. An aggrieved affected household may bring 

his/her complaint to any member of the Commune People’s Committee, either through the 

Village Chief or directly to the CPC, in writing or verbally. It is incumbent upon said member 
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of CPC ort he village chief to notify the CPC about the complaint. The CPC will meet 

personally with the aggrieved affected household and will have 30 days (or 45 days for 

complicated case) following the lodging of the complaint to resolve it (in remote and 

mountainous areas or complicated case, the complaint should be resolved with in 45 or 60 days, 

respectively). The CPC secretariat is responsible for documenting and keeping file of all 

complaints that it handles. Upon issuance of the decision of the CPC, the affected household 

can make an appeal within 30 days (45 days for mountainous area). If the second decision has 

been issued and the household is still not satisfied with the decision, the affected house hold 

can elevate his/her complaint to the DPC. 

Second Stage: District People’s Committee. Upon receipt of the complaint from the 

household, the DPC will have 45 days (or 60 days for complicated case) and 60 days for remote 

and mountainous areas (or 70 days for complicated case) following the lodging of the complaint 

to resolve the case. The DPC is responsible for documenting and keeping file of all complaints 

that it handles. Upon issuance of the decision of the DPC, the affected household can make an 

appeal within 30 days. If the second decision has been issued and the affected household is still 

not satisfied with the decision, the affected household can elevate his/her complaint to the PPC. 

Third Stage: Provincial People’s Committee. Upon receipt of the complaint from the 

affected household, the PPC will have 45 days (or 60 days for complicated case) and 60 days 

for remote and mountainous areas (or 70 days for complicated case) following the lodging of 

the complaint to resolve the case. The PPC is responsible for documenting and keeping file of 

all complaints. Upon issuance of the decision of the PPC, the affected household can make an 

appeal within 30 days if they disagree. If the second decision has been issued and the affected 

household is still not satisfied with the decision, the affected household can elevate his/her 

complaint to the court within 45 days. 

Final Stage: The Court of Law Arbitrates. Should the complainant file his/her case to 

the court and the court rules in favour of the complainant, then the Project will have to increase 

the compensation at a level to be decided by the court. In case the court will rule in favour of 

PPC, then the complainant will receive compensation approved by PPC. 

The affected people will be provided with support and assistance by locally based 

organizations, in case they have limited  capacity  or  in  case  they  have  questions  or 

complaints. 

If efforts to resolve complaints or disputes are still unresolved and unsatisfactory 

following the project’s grievance redress mechanism, the households have the right to send 

their concerns or problems directly to ADB’s Southeast Asia Department (SERD) or through 

ADB Viet Nam Resident Mission. If the households are still not satisfied with the responses of 

SERD, they can directly contact the ADB's Office of the Special Project Facilitator as outlined 

in the Information Guide to the Consultation Phase of the ADB Accountability Mechanism. 

The project grievance procedure does not impede access to the court at any time. 
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6. CONCLUSIONS 

The construction of  the additional item of the project does not cause impact on 

resettlement and household asset and only affect the beauty and landscape of Cua Dai bridge 

area. The temporary impact on beauty and landscape of Cua Dai bridge area was restored to 

pre-project condition of the Cua Dai bridge. 

The construction and installation of the HDPE transmission pipeline from Cua Dai bridge 

to VinpearlQuang Nam resort complex in South Hoi An has met the demand of water 

supplication of VinpearlQuang Nam resort complex in South Hoi An. 

If there is any temporary impact during the construction phase, the temporary impact will 

be compensated in accordance with the policy of the project. 

The contractor will carry out successive construction method and avoid peak hours to 

minimize traffic obstruction. 
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ANNEX 1: COMMUNITY CONSULTATION 

1. Several pictures of community consultation  
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2. Minutes of community consultation 

2.1. Community consultation in Thai Xuan hamlet, Tam Hiep commune, Nui Thanh 

district 
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English translation: 
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2.2. Community consultation in Co An 2 group, Dien Nam Dong ward, Dien Ban town 
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English translation: 
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ANNEX 2: DOCUMENTS OF THE IMPLEMENTATION OF HDPE TRANSMISSION 

PIPELINE 

1. Construction permit 
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English translation: 
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2. Minute of site handing over  
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English translation: 
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3. Minute of pipeline direction’s approval 
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English translation: 
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4. The completed implementation of HDPE transmission on Cua Dai bridge 
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5. The completed implementation of HDPE transmission in the western side of the road in 

the south of Cua Dai bridge. 
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ANNEX 3:LEGAL DOCUMENTS OF ADDITONAL ITEMS’ LAND TO BE 

IMPLEMENTED 

1. Legal documents of Tam Hiep water plant 
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English translation: 
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