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I. INTRODUCTION 

A. Background Information  

1. Recognizing the need to overcome current constraints in the power sector to ensure that 

the rapidly growing electricity demand could be met in an economically and environmentally 

sustainable manner, the Government of Viet Nam (GOV) approved in 2011 the National Power 

Sector Development Master Plan VII (PDMP VII). With PDMP VII, government approved 

multiple power generation and transmission projects to be implemented during 2011-2020. 

2. The Asian Development Bank (ADB) on 16 December 2011 approved a multi-tranche 

financing facility (MFF) in the amount of $730 million for the Power Transmission Investment 

Program (PTIP). The PTIP is consistent with the PDMP VII’s objective of addressing the 

growing electricity demand of industrial, commercial, and residential consumers throughout Viet 

Nam, in addition to improving the operational effectiveness and efficiency of the National Power 

Transmission Corporation (NPT). One component of the investment program contributes to 

expanding Viet Nam's power transmission network by financing the construction of 500 kV and 

220 kV transmission lines and associated substations. PTIP is anticipated to consist of three 

financing tranches. ADB approved Tranche 1 in December 2011 and Tranche 2 in November 

2012. The Executing Agency (EA) is NPT, Vietnam’s state-owned electricity transmission 

company that is responsible for the planning and nationwide distribution of electricity. The 

Central Power Project Management Board (CPMB), responsible for the operation of the power 

system in central Vietnam, is the Implementing Agency (IA). 

3. The 500 kV Pleiku-My Phuoc-Cau Bong TL is one of the subprojects under Tranche 2 of 

which construction has been finished and came into operation in 2014. The 500 kV Pleiku 2 SS 

and its connection lines will be connected to the existing 500 kV Pleiku-My Phuoc-Cau Bong TL 

and part of the equipment of this TL is transferred to the Pleiku 2 SS and connection lines, 

which is a government-funded project. As per ADB’s policies, “facilities that are not funded as 

part of a project but whose viability and existence depend exclusively on the project, or whose 

goods and services are essential for successful operation of the project” are considered as 

project’s associated facilities (AF). The 500 kV Pleiku 2 SS and connection lines, thus, is 

considered as an AF of the PTIP2’s 500 kV Pleiku-My Phuoc-Cau Bong TL. Hence, for the 500 

kV Pleiku 2 SS and connection lines, a social safeguard document in form of a due diligence is 

required to determine if the associated level of impacts and risks is in compliance with the 

regulations of the Government of Vietnam. A social due diligence review (DDR) thus was done 

in December 2017 to look into how land acquisition was carried out since 2015.  

B. Introduction to the 500 kV Pleiku 2 Substation and Connection Lines Project  

1. Objectives of the Project  

 

 



4. The 500 kV Pleiku 2 Substation is located in the perennial cropland area planted to 

coffee and pepper trees and a part of the vacant land in O So Hamlet, Ia Kenh Commune, 

Pleiku City, Gia Lai Province. The substation is bordered by the coffee growing area and 

residential area to the Southeast, by the asphalted road to the Southwest, by the pine tree 

growing area to the Northwest, and coffee growing area to the Northeast.  

5. The development of the 500 kV Pleiku 2 Substation aims to: 

- Facilitate the operation of the 500 kV Pleiku-My Phuoc-Cau Bong double-circuit 

transmission line, preventing the inverting caused by power loss due to overlapping of 

the 500kV transmission lines when implementing the project. 

- Reduce loss as well as operating costs of the system. In addition, to ensure the safe 

operation of the power system when increasing the capacity mobilized from the North 

and the Central regions to supply power to the South as the reserve for the anticipated 

delayed operation of some coal-fired power plants in the South.  

- Reduce the capacity of the 500 kV Pleiku SS, ensuring energy security for the operation 

of the system. 

- Reduce the pressure in operating the existing 500 kV Pleiku SS. 

- Utilize low-cost renewable electricity generation in the North and Central Highlands, and 

imported electricity from the Southern Lao hydropower plants to the South in order to 

reduce electricity generation costs of the entire system. 

- Create a strong link between the Central and Southern power grids as an important 

basis for safe, reliable, stable and optimal operation of the power system. 

2. Salient features of the Project  

500 kV Pleiku 2 Substation  

6. The land area used for the entire substation, including the talus, is 133,000 m2 with the 

6m-wide access road connecting to the intercommunal road of Ia Kenh and Dien Phu (Gao). 

The salient features of the 500 kV Pleiku 2 Substation is summarized in the following table.  

Table 1. Salient Features of the 500 kV Pleiku 2 Substation 

Items Features 

Voltage  Full scale: 500/220 / 35kV. In the first stage only build 500kV HTPP. 

Capacity  Full scale: 2x450MVA. In the first stage, the transformer is not installed. 

500 kV section  

Use a 3/2 chart consisting of 06 line compartments and 02 transformer 

compartments. In this stage, the equipment is installed to connect 04 line 

compartments, specifically: 

+ 02 compartments to Cau Bong; 

+ 01 compartment to 500 kV Pleiku SS; 



+ 01 compartment to 500 kV Thanh My SS; 

+ 02 compartments to 500kV Hatxan SS (backup); 

+ 02 transformer compartments (backup). 

220 kV section  
Use two bus-bar system with 12 compartments. During this period, only land 
reserve is made (equipment not yet installed). 

22 kV section  
Use block diagram, installation of outdoor equipment for self-supply through 
transformer of the substation. 

 

Figure 1. General Layout of the 500 kV Pleiku 2 Substation and Connection Lines Project 

500 kV connection lines 



7. The project constructs 3,020 m of 500 kV double-circuit connection lines from the 

existing 500 kV Pleiku-My Phuoc-Cau Bong TL to the 500 kV Pleiku 2 Substation and 540m of 

500 kV single-circuit connecting from the last tower of the 500 kV Thanh My-Pleiku TL to the 

Tower 0101b of the existing 500 kV Pleiku-My Phuoc-Cau Bong TL or 268m of the 500 kV 

single-circuit from the 500 kV Yaly-Pleiku TL to the tower 0101b of the 500 kV Pleiku-My Phuoc-

Cau Bong TL.  

8. The 500 kV connection line No. 1 (double circuit line): The starting point of the 

connection line No. 1 starts from the 500 kV Pleiku 2 SS (DD1), traversing pine tree growing 

area of the Bac Bien Ho Protection Forest Management Unit, 22 kV connection line, and inter-

district asphalted road to the ending point (DC1) at the tower 0505 and 0506 of the angle G5-G6 

of the 500 kV Pleiku-My Phuoc-Cau Bong TL in Ia Kenh Commune, Pleiku City, Gia Lai 

Province.  

9. The 500 kV connection line No. 2 (single circuit line): The starting point of the 

connection line No. 2 starts from the 500 kV Pleiku 2 SS (DD2), traversing pepper tree growing 

area for 200m, residential houses, and crossing over inter-district asphalted road and 22 kV 

connection line to pass through the coffee growing area of local people before entering the pine 

tree growing area of Bac Bien Ho Protection Forest Management Unit to the ending point (DC2). 

The DC2 is located between the tower 0506 and 0507 of the angle G5-G6 of the 500 kV Pleiku-

My Phuoc-Cau Bong TL in Ia Kenh Commune, Pleiku City, Gia Lai Province. 

10. Connection line around the 500 kV Pleiku SS: The connection line starts from the last 

tower of the 500 kV Da Nang-Thanh My-Pleiku TL (existing) to the tower 0101b of the 500 kV 

Pleiku-My Phuoc-Cau Bong TL (under construction).  

C. Due Diligence Review 

1.  Reasons for Triggering the Due Diligence Review  

11. The 500 kV Pleiku-My Phuoc-Cau Bong TL is among the three subprojects under the 

Multi-tranche Financing Facility (MFF) financed by the Asian Development Bank (ADB) to 

support the National Power Transmission Corporation (NPT) to develop transmission 

infrastructure in Vietnam. The TL starts from the 500 kV Pleiku SS in Gia Lai Province and ends 

at the connection of the 500 kV Cau Bong SS in Ho Chi Minh City.  



12. The 500 kV Pleiku SS will be overloaded when the construction of the 220 kV Pleiku-

Xeekaman TL is finished. Therefore, NPT has decided to construct a 500 kV Pleiku 2 substation 

in order to reduce the load of the 500 Kv Pleiku SS. The Pleiku 2 SS is built associated with the 

rehabilitation and improvement of the connection point of the 500 kV Pleiku-My Phuoc-Cau 

Bong TL. A connection line section from the tower 0505 to 0506 of this TL has been removed 

and replaced by two connection line sections. The connection line section No. 1 connects to the 

tower span 0506 and 0507 and is 149m from the tower 0507 of the angle G5-G6 of the 500 kV 

Pleiku-My Phuoc-Cau Bong TL. A connection line connects the 500 kV Pleiku 2 SS to the 

remaining connection line section between the towers 0505 and 0506 and is 100m from the 

tower 0505 of the angle G5-G6 of the 500 kV Pleiku-My Phuoc-Cau Bong TL. All of the 

equipment of the 500 kV Pleiku-My Phuoc-Cau Bong TL has been moved from the 500 kV 

Pleiku SS to the 500 kV Pleiku 2 SS. Therefore, the 500 kV Pleiku 2 SS and two connection 

lines are considered associated facilities of the 500 kV Pleiku-My Phuoc-Cau Bong TL.  

13. According to ADB’s policies, when a project to be funded by ADB is associated with 

another project, the bank requires a due diligence to assess how land acquisition had been 

carried out when the facility was constructed and to identify corrective actions, as needed. 

Specifically, the objectives of the due diligence were to:  

a. Determine if the procedures of land acquisition undertaken during the construction of 

the 500 kV Pleiku 2 SS and connection lines was consistent with regulations of the 

Government of Vietnam and verify whether the compensation is completed;  

b. Review the complaints and grievance redress in accordance with the regulations of 

the Government of Vietnam; and  

c. Verify the current living standards and income restoration of the affected households 

after land acquisition of the project. In case this due diligence review identifies that 

the affected households are lacking sustainable livelihood resources, additional 

supports will be proposed to ensure that the income of the affected households and 

their living standards are restored to achieve the resettlement outcomes in line with 

the policy objectives of the ADB as described in the Bank’s 2009 Social Policy 
Statement (SPS).  

2. Methodology of the Due Diligence  

14. The following methods have been utilized when conducting the due diligence review:  

- Desk study/Documentation review: this method is applied for studying the project 

documents, including the feasibility study report of the project, decisions on 

compensation, assistance, and resettlement of the project, reports on land 

acquisition and resettlement progress of the project.  

- In-depth interview: is conducted to collect data and information of the project from 

the stakeholders in order to understand the compensation, assistance, and 

resettlement procedures of the project.  

- Field visit: is carried out to observe and review the project construction site and 

assess the project impacts visually.  



15. Data collection. The following documents have been collected and analyzed:  

- Decisions by Gia Lai PPC regarding compensation, assistance, and resettlement 

policies in the event when state recovers land for the projects to serve the national 

interests.  

- Copies of compensation documents of the affected households including relocated 

households and severely affected households losing agricultural landholdings.  

- Copies of compensation plans approved by Pleiku City People’s Committee and 
attached decisions; and  

- Cases of complaints/grievance redress of the affected people.  

16. Stakeholder interview has been conducted with the following targets:  

- Affected households with focus on relocated households;  

- Affected households who have complaints;  

- The village patriarchs;  

- Representatives of Ia Kenh CPC and Pleiku City Land Fund Development Center 

(LFDC).  

List of interviewed persons is attached at Annex 2.  

II. FINDINGS OF THE DUE DILIGENCE  

A. Scope of Impacts of the Project  

17. The 500 kV Pleiku 2 SS is located on the pepper growing area of the households in Ia 

Sor Hamlet, Ia Kenh Commune. The SS is about 18 km from the Pleiku city centre. The project 

area has about 100% of the total population belonging to Jrai ethnic group who is native to Gia 

Lai Province.  

1. Affected Households 

18. Two organizations and 97 households are affected by the construction of the 500 kV 

Pleiku 2 SS and two 500 kV connection lines. In which, 87 affected households belong to Jrai 

group and 10 households are Kinh people.  

Table 2. Affected Households by Area and Component 

Component Total AHs 
Permanent land acquisition 

Impacts within right-of-way 
(ROW) 

Osor Hamlet Nhao Hamlet Osor Hamlet Nhao Hamlet 

Substation and 
access road 

48 48 0 0 0 

Connection lines 49 7 0 18 31 

Total 97 55 0 18 31 

Source: Compiled from the DMS data provided by Pleiku City LFDC, December 2017.  



19. Of the total 97 affected households, 55 are affected through permanent land loss for the 

construction of the substation and access road as well as tower foundations of the connection 

lines. All of the permanently affected households are residents of the Osor Hamlet, Ia Kenh 

Commune, Pleiku City.  

20. 49 are affected by the ROWs of two connection lines including 18 households in Osor 

Hamlet and 31 households in Nhao Hamlet of Ia Kenh Commune.  

21. Two affected organizations are the Bac Bien Ho Protection Forest Management Unit and 

Ia Kenh Commune. In which, the Forest Management Unit is affected on 100 pine trees and Ia 

Kenh Commune is affected on the football court of Osor Hamlet and rural road.  

2. Impacts on Land  

22. The construction of the 500 kV Pleiku 2 SS and two connection lines affects 225,035.48 

m2 of agricultural land of 97 households in Ia Kenh Commune of Pleiku City. In which, the area 

required for permanent acquisition for the construction of substation, access road, and tower 

foundations is 138,818.60 m2 (accounting for 61.7% of the total affected land area) while the 

area affected within the ROWs of the two connection lines is 86,216.88 m2 (or 38.3%). Impacts 

on land are summarized in the Table 3 below.  

Table 3. Impacts on Land 

Component  

Total affected land area (m2) Land use purposes (m2) 

Permanent land 
acquisition  

Impacts within 
ROW 

Residential 
land 

Perennial 
cropland 

Annual 
cropland 

Substation and 
access road 

133,684.40 0 0 124,130.80 9,553.60 

Connection lines 5,134.20 86,216.88 0 91,351.08 0 

Total 138,818.60 86,216.88 0 215,481.88 9,553.60 

Source: Compiled from the DMS data provided by Pleiku City LFDC, December 2017.  



23. All of the affected land area is agricultural land, including 215,481.88 m2 of perennial 

cropland and 9,553.60 m2 of annual cropland.  

24. 87 ethnic minority households belonging to Jrai group are affected through permanent 

land acquisition as well as impacts on trees and crops and have houses located within the 

ROWs.  

3. Impacts on Houses and Structures  

25. 11 houses are affected by the project. In which, eight houses belonging to eight affected 

households are affected by permanent acquisition of land for the construction of the substation 

and access road whereas three other households have houses located within the ROWs of the 

two 500 kV connection lines.  

26. These houses, in fact, are built on agricultural land and are not permanent residential 

houses of the affected households. The affected households build these houses for the 

purposes of taking care of the crops and trees and taking nap during farming activities. 

Furthermore, these houses are also used as storage house to keep agricultural products during 

harvest time.  

27. All of these households have other houses and residential land in the residential area of 

the hamlets in Ia Kenh Commune.  

4. Impacts on Trees and Crops  

28. A total 5,378 trees are affected by the project, including 4,700 coffee trees and 678 fruit 

trees of different types, such as avocado, durian, and custard apple trees.  

29. In addition, 100 pine trees of the Bac Bien Ho Protection Forest Management Unit by the 

construction of tower foundations of the connection lines.  

30. 9,500 m2 of different types of vegetable are also affected by the project.  

5. Impacts on Public Structures  

31. The construction of the Pleiku 2 SS has affected 300m of rural road of Osor Hamlet.  

6. Impacts on Ethnic Minority Community  

32. 90% of the affected people belong to Jrai ethnic group. The construction of the 500 kV 

Pleiku 2 SS is built on the area that has “water drop” of Osor Hamlet. The impacts on ethnic 
minorities and their traditions and customs were not identified since the design phase of the 

project; therefore, the location selected to build Pleiku 2 SS is at the area considered as cultural 

and religious space of the Jrai people.  

33. To Jrai people, three areas, including communal house (“rong” house), water drop, and 
burial site, are cultural and religious space; in which, the most important is water drop area.  

34. The water drop area is used by the Jrai for bathing, washing, drinking water and regular 

community activities. Once a year, Jrai people perform offerings at the water drop area in 

November (before the ceremony at the communal “rong” house) to pray for the favorable 

weather, abundant harvests, and the banishment of evil spirits and diseases. 



B. Implementation of Land Acquisition, Compensation, Assistance, and Resettlement 

of the Project  

35. The compensation, assistance, and resettlement of the project is in compliance with the 

2013 Land Law and decisions of Gia Lai Provincial People’s Committees upon land recovery by 
the state for the public and national security and defense purposes in the province. In addition, 

as the project is included in the energy sector, the Electricity Law and Decree No. 14/2014/ND-

CP on electric safety are also referred to during the determination of scope of impacts of the 

project and detailed measurement survey.  

36. List of laws, decrees, decisions, and implementation guidelines in compensation, 

assistance, and resettlement of the project is presented in Annex 1.  

1. Information Disclosure, Public Consultation, and Participation  

37. The design consultant of the project conducted consultations with the local authorities at 

different levels during the design phase to identify and select location for construction of the 

Pleiku 2 SS.  

38. The public consultation, however, was only carried out with the affected communities 

during the project implementation. The communities participated in the project when the site 

clearance staking was carried out and then took part in the DMS activities.  

39. When land acquisition was implemented in the “water drop” area, Jrai community in 
Osor Hamlet has opposed. The LFDC and Ia Kenh CPC have organized community meeting 

with local people in Osor and their village patriarch; during this meeting, people have requested 

to restore the water drop area close to the previous one. The LFDC and CPC, therefore, have 

proposed a water tank model (according to the design of the new rural development program of 

the government) and people have agreed with this design.  

2. Detailed Measurement Survey  

40. The DMS was conducted in 2015. The DMS schedule had been informed in advance to 

affected households and then was carried out by the Pleiku City LFDC and cadastral officer of 

Ia Kenh Commune.  

41. The affected households kept the copies of the DMS records. During the DMS, some 

assets, mainly trees, were missed out; however, these mistakes have been verified and 

corrected in a timely manner.  

42. During the construction period, due to the emergence of the following work items (i) 

prevention of landslides into the substation; (ii) adjustment of embankment; and (iii) construction 

of box culvert taking water to the water tank for the community; therefore, the land acquisition of 

four households is required. As of now, DMS for these emerging four AHs has just been 

completed.  

3. Compensation Rates   



43. The compensation rates for land and structures on affected land are applied based on 

the compensation price appraisal results conducted by the LFDC and Division of Natural 

Resources and Environment of Pleiku City in 2015. According to the regulations of the 2013 

Land Law, Pleiku City has applied land price coefficient adjustment method to calculate the 

compensation rates. Through survey results, the coefficient proposed was K=1.43 for perennial 

cropland and K=1.03 for annual cropland.  

44. The compensation rates for trees and crops are applied according to the Decision No. 

818/QD-UBND dated 30 November 2015 by Gia Lai PPC. However, when the compensation 

rates for trees were disclosed, the affected households did not agree with the compensation 

rates for affected coffee trees per the PPC’s decision (at VND 231,000/coffee tree in harvest). 

The Central Power Project Management Board (CPMB) then has issued an official letter to 

request Gia Lai PPC to allow application of the compensation rate for coffee trees at VND 

400,000/coffee tree, which is also the rate applied for compensation under the 500 kV Pleiku-My 

Phuoc-Cau Bong TL. After posting the compensation rates as requested by CPMB, the affected 

households have agreed. Gia Lai PPC has issued the compensation rates for affected trees of 

the project at the Decision No. 114/QD-KTTH dated 2 January 2016.  

4. Supports   

45. Total support amount provide for the affected households is VND 15,329,234,950. 

These include job change and creation supports which are equivalent to 3 times of the 

compensation rates for affected agricultural land.  

46. As no household is affected through loss of 30% and above of their productive 

landholdings, life stability supports are thus not applied.  

47. Relocation allowances are also not applied as none of the affected households has to 

relocate. All 11 affected houses are used to take care of trees and crops of the households, not 

for residential purposes.  

5. Compensation Payment of Affected Households   

48. The compensation payment for affected households has been completed to date (except 

for four households emerging from the work items outside the substation).  

49. The payment was conducted in three instalments. In which, the first instalment of 

compensation was for affected land; the second was for compensation for affected non-land 

assets; and the third batch was for delivery of supports. The details of compensation and 

assistance costs are presented in the Table 4 below.  

Table 4. Total Compensation and Assistance Cost of the Project 

Components 
Compensation 

for affected 
land 

Compensation 
for houses 

and structures 

Compensation 
for trees and 

crops 
Supports Total 

Substation and 
access road 

4,648,297,301 1,496,808,643 8,778,588,588 15,093,530,772 30,017,225,304 

Connection lines 680,986,865 1,311,057,493 2,341,425,497 235,704,178 4,709,063,654 



Total 5,329,284,166 2,807,866,136 11,120,014,085 15,329,234,950 34,726,288,958 

Source: Compiled from the decisions on payment of compensation and assistances provided by Pleiku 

City LFDC, December 2017.  



50. Interviews with 10 affected households confirmed that these households have fully 

received compensation and supports from the project.  

6. Restoration of the Affected Public Structures  

51. The project has paid compensation for the affected football court of the hamlet and 

restored 300m of the rural road to the new “water drop” area. CPMB has built the new “water 
drop” area for the hamlet, which is 100m from the previous location (right outside the substation) 
and built the water tank as well as bathroom and faucets from the tank as requested by the 

community.  

7. Grievances and Grievance Redress  

52. A total 51 complaints related to compensation rates for coffee trees have been recorded. 

All of these complaints have been addressed per the 2011 Complaint Law and 2013 Land Law 

of the Government of Vietnam. The households with complaints related to compensation rates 

of the coffee trees, when being interviewed, have confirmed that they were satisfied with the 

resolutions of the LFDC and CPMB.  

53. In addition, there are four complaints related to land:  

- Two households have lodged their complaints in 2016 regarding additional 

acquisition of their productive land during the construction of the substation and 

restoration of the “water drop” area for the community. In which, one household is 
acquired for an additional 150m2 of coffee growing land area during the construction 

period due to landslide; therefore, additional acquisition out of the site clearance 

boundary is required to embank the talus section outside of substation fence. 

Another household is acquired for an additional 50m2 for the construction of water 

pipeline to the tank. However, during the DMS, Pleiku City LFDC has missed out this 

additionally affected area.  

- Two written complaints have been lodged in 2017. These two households are 

affected by additional land acquisition to handle the landslide incident into the 

substation.  

54. As of now, these four cases have not been resolved completely.  

C. Outstanding Issues  

1. Implementation of Compensation Plans  

55. To date, four households have not been provided with compensation for their affected 

assets during construction period and impacts caused by construction of auxiliary components 

of the substation. For these four households, DMS has been completed; however, the 

compensation plans are yet to be established. This is due to the procedures related to approval 

of land use plan; the plan has been registered in September 2017; however, until March 2018 

will the plan be approved by the Provincial People’s Council. After the land use plan is 
approved, the LFDC can prepare the compensation plans and compensation payment 

schedule.  

2. “Water Drop” Area of the Ethnic Minority Community  



56. To Jrai and Bana, water drop is symbolizes the "mother" as well as the communal “rong” 
house as the "father". Normally, people do not cut the trees around the water drop area nor 

contaminate such area, because this area is the space for community activities and also their 

cultural and religious space. They often perform new rice ceremony and wish for abundant 

harvest and banishment of diseases in this area before conducting ritual at the communal “rong” 
house.  

57. Although the water drop area has been built in a design that the community has agreed 

to, a serious problem has arisen to date. The Jrai community in Osor hamlet has abandoned, 

not using water from the water tank built and returned by the CPMB. They said that because the 

water source created the "water drop" is now contaminated by having a substation built on top 

and a filter tank (including sand and gravel), so when they used water for shower, they felt itchy 

and "also did not know whether they would be infected with any disease”. The people, therefore, 
have used natural water from another water source which is about 15m to 20m from the water 

tank but this water can only be used for six months in dry season. In rainy season, the water is 

turbid and the community also think that the turbidity of the new water source is caused by the 

substation as before they witness no phenomenon as such.  

58. Interviews with the village head and patriarch show that the Jrai community is worried 

about the poor water quality; however, according to the results of the water quality monitoring 

conducted by the Pasteur Institute in Nha Trang, the water in the water tank meets the quality 

standards for domestic use.  

59. When discussing with the Ia Kenh CPC, the chairman of the commune and the chairman 

of the Fatherland Front who is also the ethnic affair officer of the commune said that this issue is 

related to the viewpoint and spirituality of the community. It cannot be proved that the water in 

the tank did not cause itching to people, while the whole community claimed they were itchy 

when using water from the tank. And so far, the commune does not know how to handle this 

issue.  

60. The head of Osor hamlet has proposed to use water from the drilling well left by the 

construction unit (right behind the communal house of the village). During the construction 

period, people also used water from this drilled well and they expected to be supported with 

electricity cost for the operation of the water pump. However, this is not supported by the village 

patriarch because the well is not located in parallel to the communal house. The position of the 

water drop area must located in parallel with the communal house because "the communal 

house is the husband while the water drop is the wife", according to the Jrai people. As a result, 

the village patriarch thought that only the new water source met the requirement for the location 

of the water drop area in the hamlet.  

61. In order to use this new water drop area, additional land acquisition is required as the 

land owner requests for compensation. Furthermore, according to the village patriarch, the 

entire community needs to have a meeting to select and voice their opinion about the new water 

drop area. He also requests CPMB to support the community to find another suitable water drop 

area and he will inform the result to Ia Kenh CPC so that the CPC will have official response to 

CPMB.  

 



III. CONCLUSION AND CORRECTIVE ACTION PLAN  

62. The compensation, assistance, and resettlement for the affected households of the 

substation and connection lines have been completed in 2016. Basically, people are satisfied 

with their entitlements as well as compensation rates.  

63. There are still four affected households who have not been compensated for their 

affected assets.  

64. The design of the project is in compliance with the regulations of the Government of 

Vietnam in negotiating and selecting the locations; however, because the design consultant did 

not have expertise in ethnology and skills in working with the ethnic minorities, the selection of 

the substation location on the “water drop” area of the ethnic community is not appropriate.  

65. The selection of “water drop” area for the Jrai community in Osor is of great importance, 

which should be done immediately. Otherwise, if there is any epidemic occurred to people or 

livestock, or crop failure, people will hold CPMB’s responsibility as their water drop area is no 
longer in use.  

66. Through the due diligence review and survey, a corrective action plan as below is 

proposed for CPMB’s compliance.  

Table 5. Corrective Action Plan 

Issues Outstanding  Resolution Timeframe and Cost 

Three AHs have not yet 

received additional 

compensation  

One AH has not received 

compensation  

 

To date, DMS has been 

conducted but awaiting for 

land use plan approval 

from the Gia Lai Provincial 

People’s Council. It is 
expected that by end of 

March 2018, the approval 

will be made.  

According to the Land 

Law, after the approval, 

price application, public 

posting, and compensation 

payment can be prolonged 

until September 2018.  

Affected households want 

to receive compensation 

immediately and they also 

want to receive response 

from the local authorities. 

Since the DMS, they have 

not received any 

information whether they 

CPMB to conduct 

consultation with the 

affected households and 

Pleiku City LFDC 

according to two options 

that they can select:  

1. Receiving advance 

payment: CPMB requests 

the LFDC to prepare a 

plan based on the 

entitlements of the project. 

CPMB will deliver advance 

payment at 90% of the 

total amount for the 

affected households. After 

completing the procedures, 

they can receive the 

remaining amount.  

2.Compensation payment 

after the procedures are 

completed: Disclose the 

compensation amount 

CPMB to conduct 

consultation with the AHs 

regarding the two options 

in January 2018;  

Advance payment in 

February 2018, ideally 

before Tet holidays;  

CPMB and LFDC to have 

official response to 4 AHs 

regarding their total 

compensation amount and 

payment time. To be 

completed by end of 

January 2018.  



are provided with 

additional compensation or 

not.  

entitled to them and notify 

them officially the time that 

they can receive 

compensation.  

Water drop area of the 

ethnic minority 

community  

People want to have 

another suitable water 

drop area  

CPMB to work with Ia 

Kenh CPC to conduct 

consultation with the 

village patriarch and village 

elderly committee 

regarding the options to 

select water drop area.  

Afterwards, CPMB to 

assign staff to participate 

in the community meeting 

organized and chaired by 

the village patriarch to 

listen to their opinions 

about the location of the 

water drop area and how 

to build the new area.  

CPMB to conduct the 

consultation with the 

village patriarchs as soon 

as possible.  

In case the village 

patriarchs and community 

select the new water drop, 

additional land acquisition 

and embankment to 

prevent landslides are 

required;  

If the community selects 

the drilled well left by the 

construction unit, CPMB 

can consider option to 

support them with electric 

cost for the operation of 

the water pump in a certain 

period (5 years period is 

recommended).  

 

 

 

 

 

 

 

 

 

 

 

 



IV. ANNEXES 

ANNEX 1. DOCUMENTS REVIEWED  

(i) Detailed design of the 500 kV Pleiku 2 SS and connection lines, 2013.  

(ii) Decision No. 1030/QD-UBND approving the detailed compensation plans for the 

installation of the 500/220 kV transformer of the 500 kV Pleiku 2 SS and connection 

lines;  

(iii) Decision No. 15/2016/QD-UBND by Gia Lai PPC dated 21 March 2016 promulgating 

regulations on estimation, use and settlement of funds for organizing compensation, 

support and resettlement when the State recovers land in the province; 

(iv) Official Letter No. 4065/UBND-CNXD dated 18/09/2015 by Gia Lai PPC authorizing the 

land acquisition, compensation, and resettlement of the 500 kV Pleiku 2 SS and 220 kV 

Xekaman1-Pleiku 2 TL;  

(v) Official Letter No. 4810/UBND-CNXD dated 30/10/2015 by Gia Lai PPC on handling 

issues related to the agreement on the list of projects requiring land acquisition and the 

purpose of cultivating rice and protective forest land for the 220kV Xekaman 1-Pleiku 2 

220kV transmission line, 220 kV and 500kV connection lines and the project to improve 

the reliability of Gia Lai province's medium voltage power supply;  

(vi) Decision No. 1069/QD-EVNNPT dated 8/5/2015 by NPT approving the feasibility study 

report of the 500/220 kV transformer installation at the 500 kV Pleiku 2 SS and 220 kV 

connection lines;  

(vii) Decision No. 41/2014/QD-UBND dated 30/12/2014 by Gia Lai PPC issuing land prices in 

the area of Pleiku city, Gia Lai province in 2015 (applied for the 2015 to 2019 period);  

(viii) Decision No. 128/QD-UBND dated 08/3/2016 by PPC regulating the land price 

coefficient to calculate compensation upon land recovery by the state to implement the 

500 kV Pleiku 2 SS in Ia Kenh Commune, Pleiku City and 500 kV branch to connect to 

the 500 kV Pleiku 2 SS and 22 kV connection line for self supply; and 220 kV Xekaman 

1-Pleiku 2 TL;  

(ix) Decision No. 21/2014/QD-UBND dated 12/9/2014 by Gia Lai PPC regulating 

compensation, assistance, and resettlement upon land recovery by the state in Gia Lai 

Province; 

(x)      Decision No. 10/2013/QD-UBND dated 25/5/2015 by Gia Lai PPC issuing 

compensation rates for houses and structures in the area of Gia Lai;  

(xi) Decision No. 818/QD-UBND dated 30/11/2010 issuing compensation rates for affected 

trees and crops in Gia Lai province;  

(xii) Decision No. 290/QD-UBND dated 26/4/2011 by Gia Lai PPC adjusting the list of trees 

and crops and issuance of compensation rates for trees and crops in the province;  



(xiii) Official Letter No. 5143/UBND-KTTH dated 16/11/2015 by Gia Lai PPC applying 

compensation rates for trees for the 500 kV and 220 kV TL projects in three areas, 

namely Chu Pah, Ia Grai and Pleiku City of CPMB;  

(xiv) Official Letter No. 5384/UBND-CNXD dated 27/11/2015 by Gia Lai PPC handling 

issues related to land acquisition activities of power projects in the province;  

(xv) Official Letter No. 114/UBND-KTTH dated 12/01/2016 by Gia Lai PPC applying 

compensation rates for trees for the 500 kV and 220 kV TL projects in three areas, 

namely Chu Pah, Ia Grai and Pleiku City of CPMB;  

(xvi) Official Letter No. 671/UBND-CNXD dated 02/03/2016 by Gia Lai PPC related to 

compensation, assistance, and resettlement of the 500 kV TL projects; 

(xvii) Decision No. 1689/QD-UBND dated 16/11/2015 by Pleiku City PC approving 

land acquisition plan, survey, measurement, resettlement under the project: 500 kV 

Pleiku 2 Substation (component: right of way of the 500 kV connection line to the 500 kV 

Pleiku 2 SS and 22 kV of self-supply connection line);  

(xviii) Land acquisition announcement No. 65/TB-UBND dated 16/11/2015 by Pleiku 

City PC to implement the 500 kV Pleiku 2 SS Project (component: right of way of the 500 

kV connection line to the 500 kV Pleiku 2 SS and 22 kV of self-supply connection line); 

(xix) Statement No. 1320/TTr-TNMT dated 12/07/2016 requesting the Pleiku City 

LFDC at the Statement No. 29/TTr-TTPTQD dated 25/5/2016 appraising and approving 

the detailed compensation and support plan for the 500 kV Pleiku 2 SS Project 

(component: right of way of the 500 kV connection line to the 500 kV Pleiku 2 SS and 22 

kV of self-supply connection line); 

(xx) Decision No. 64/TB-UBND dated 16/11/2015 by Pleiku City PC approving land 

acquisition plan, survey, measurement, resettlement under the project: installation of the 

500/220 kV transformer at the 500 kV Pleiku 2 Substation and 220 kV connection lines;  

(xxi) Land acquisition announcement No. 64/TB-UBND dated 16/11/2015 by Pleiku 

City PC to implement the installation of the 500/220 kV transformer at the 500 kV Pleiku 

2 Substation and 220 kV connection lines;  

(xxii) Statement No. 1322/TTr-TNMT dated 12/07/2016 requesting the Pleiku City 

LFDC at the Statement No. 31/TTr-TTPTQD dated 25/5/2016 appraising and approving 

the detailed compensation and support plan for the installation of the 500/220 kV 

transformer at the 500 kV Pleiku 2 Substation and 220 kV connection lines;  

(xxiii) DMS data and compensation plans of the 500 kV Pleiku 2 SS and connection 

lines kept at the Pleiku City LFDC; and 

(xxiv) Records of the complaints and grievance redress of the 500 kV Pleiku 2 SS and 

connection lines kept at the Pleiku City LFDC.  

 

 



ANNEX 2. LIST OF PERSONS MET 

NAME POSITION ADDRESS 

Nguyen Van Tuan 
Deputy Head of Compensation 
Department  

CPMB 

Tran Dang Hai Officer of Compensation Department  CPMB 

Nguyen Van Chien Officer of Compensation Department CPMB 

Bui Ta Hai Hoan Deputy Director  Pleiku City LFDC  

Dang Quoc Bao Official  Pleiku City LFDC  

Trinh Ngoc Tham Official  Pleiku City LFDC  

Mai Van Hoa CPC Chairman  Ia Kenh Commune  

Siu Sinh Fatherland Front Chairman   Ia Kenh Commune  

Siu It Cadastral Officer  Ia Kenh Commune  

Kpa Nhol Village Patriarch  Ia Kenh Commune  

Rơ Chăm Riz Village leader of Osor  Ia Kenh Commune  

Rơ Chăm Kal Osor Village, Ia Kenh Commune, 
Pleiku City  

AH 

Rơ Chăm Her Osor Village, Ia Kenh Commune, 
Pleiku City  

AH 

H'Dim 
Osor Village, Ia Kenh Commune, 
Pleiku City  

AH 

Rãh Lan H'am 
Nhao Village, Ia Kenh Commune, 
Pleiku City  

AH 

Siu Đeh 
Osor Village, Ia Kenh Commune, 
Pleiku City  

AH 

Siu Bo 
Osor Village, Ia Kenh Commune, 
Pleiku City  

AH 

Rơ Châm Pih 
Osor Village, Ia Kenh Commune, 

Pleiku City  

Villager 

Siu Bêi 
Osor Village, Ia Kenh Commune, 
Pleiku City  

AH - Complainant 

Rơ Châm Den 
Osor Village, Ia Kenh Commune, 
Pleiku City  

AH - Complainant 

Rơ Châm Kba 
Osor Village, Ia Kenh Commune, 
Pleiku City  

AH - Complainant 

Rơ Châm Heh 
Osor Village, Ia Kenh Commune, 
Pleiku City  

AH - Complainant 

 

 

 

 

 

 

 



ANNEX 3. FIELD VISIT PICTURES  

 
Construction of the 500 kV Pleiku 2 Substation 

 
Working with Pleiku City LFDC 

 
Discussion with the AHs 

 
Water tank built by CPMB for the community  

 

Water source left by the construction unit after 
construction completion 

Water source that the community wants to use as the 
new water drop area 

 

 


