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WEIGHT and MEASURES  

ha hectare 

km Kilometer 

m Meter 

MLD Million Liters Per Day 

mm Millimeter 

km2 Square Kilometer 

m2 Square Meter 

 

CURRENCY EQUIVALENTS 

(i) In this report, "$" refers to US dollars. 

“INR”/Rs. and “ ” refer to Indian rupees 

 1.00 = 0.014 $ 
$ 1.00 =  70 
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Executive Summary  
Background: Asian Development Bank (ADB) has approved the Assam Urban 
Infrastructure Investment Program (AUIIP), a $200 million Multi-Tranche Financing Facility 
(MFF), to improve the water supply of South Guwahati East Zone1 as well as drainage and 
solid waste management (SWM) of Dibrugarh2. The major outputs of this program include: 
(i) improved water supply, and improved drainage system in Guwahati; and (ii) improved 
drainage to reduce economic losses due to flooding, and comprehensive Solid Waste 
Management (SWM) system in Dibrugarh.  

Tranche 1 of AUIIP amounting to $81 million (Project 1, Loan 2806-IND) was approved on 
18 November 2011, became effective on 25 April 2012 and expected to be completed on 30 
June 2018. Based on request of Government of Assam the MFF availability period was 
extended till 29th June 2021. To complete identified works in Dibrugarh additional financing 
to Loan 2806, ADB loan of $26.04 million was approved which is effectively termed as 
Project 2 (tranche 2). ADB Loan 3624-IND, for $26.04 million was declared effective on 24 
May 2019 under tranche 2 which is currently under implementation. 

This land acquisition and resettlement due diligence report is prepared for the subproject 
titled ‘construction of DTP Drain, Box culverts and allied works in Dibrugarh from Chainage 
5625 m to 9515 m (package: AUIIP/PR-1/DIB/DR/01)’.     

Scope of work: The proposed scope of work (sourced from Bid document) with key 
components is as follows (i) Construction of DTP drain, in the specified stretch (5625 m-
9515 m, by way of providing RCC trapezoidal drain section and (ii) Construction of 4 No. 5-
span Box Culverts. 
Land availability and resettlement: No involuntary acquisition of private land is anticipated 
for this sub-project. All works will be carried out within the RoW of the existing drain 
alignment which is free of encumbrances. A joint site inspection was conducted (20 May 
2019) along the proposed alignment of the DTP drain by the officials of PIU and DMSC. The 
joint inspection was carried out based on the ‘statement of design’ and it was found out that 
the required average working space is about 17.78 m for construction of DTP drain from 
chainage 5513 m to 9515 m compared to available RoW of 28.96 m to 30.28 m. Only one 
temporary shed (out of use/sporadic use waiting shed-government property) is found on the 
alignment of the DTP drain which will be impacted at chainage 5.6 km. The estimated 
valuation of the said structure is Rs. 68,803 and shall be paid to the concerned department 
upon approval of the competent authority.  
Consultations: Public Consultation was conducted from the view point of any social and 
environmental concern about the drainage subproject along alignment of DTP drain at 
Laluka Gaon (village Laluka), Konwar Khandi (Puhari Khania Gaon/village) under Barpather 
Gram Panchayat (GP) Ward -7. 

The grievance redress committee has been constituted on 1 July 2015 for Guwahati as well 
as the Dibrugarh. The stakeholders are being informed about the grievance redress 
mechanism (GRM) through public awareness campaigns. The project information leaflets 
/signboards at site has been installed, that contains information on the GRM, the contact 
phone number and address of the PMU/PIU. 

                                                             
1 The city of Guwahati has been divided into four water supply zones: one north of the Brahmaputra river and three to the 
south. In south Guwahati, the west zone is being financed under Jawaharlal Nehru National Renewal Mission (JNNURM), 
the central zone by Japan International Cooperation Agency (JICA), while the east zone has been identified for ADB 
assistance. 

2 The city of Dibrugarh suffers from prolonged local flooding during the annual monsoon season due to of the lack of 
sewerage and inadequate solid waste management. 
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The Due Diligence Report confirms that DTP Drain construction subproject (chainage 5625 
m – 9515 m) under Tranche-I (Loan 2806-IND) will have no adverse social and involuntary 
resettlement impacts and impacts on indigenous peoples. It is expected that the project will 
benefit entire population of the town of Dibrugarh upon completion of work.  
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I. INTRODUCTION 
A. Project overview 
1. Asian Development Bank (ADB) has approved the Assam Urban Infrastructure 
Investment Program (AUIIP), a $200 million Multi-Tranche Financing Facility (MFF), to 
improve the water supply of South Guwahati East Zone3 as well as drainage and solid waste 
management (SWM) of Dibrugarh 4 . AUIIP will also provide support for ongoing urban 
reforms and associated capacity development for improved service delivery, urban 
governance, and financial management in Guwahati and Dibrugarh. AUIIP will be 
implemented in 6 years. 

2. The major outputs of this program include: (i) improved water supply, and improved 
drainage system in Guwahati; and (ii) improved drainage to reduce economic losses due to 
flooding, and comprehensive Solid Waste Management (SWM) system in Dibrugarh.  

3. Guwahati is the largest city in North-Eastern India. The city is lagging in providing 
basic services like water supply, sewerage, proper drainage, and scientific solid waste 
management system. It has almost no sewerage system, and more than two-third of the 
area has not been covered by any piped water supply system. Further, Dibrugarh, the third-
largest populous city of Assam, is suffering from the inadequacy of drainage and improper 
management of the solid waste system.  

4. With the objective of improving the quality of life, the Government of Assam (GoA) 
has prioritized some projects and taken initiatives for infrastructure development in the field 
of water supply, drainage, and solid waste management. On a priority basis, the government 
has decided to implement water supply and improved drainage systems for Guwahati and 
rehabilitation of the Dibrugarh Town Protection (DTP) drain as well as improving the SWM 
system for Dibrugarh. The GoA has availed external funding assistance in several projects to 
address the situation and improve the basic infrastructure service levels. In the South-West 
and South-Central zone of Guwahati, the work on the water supply project is being executed 
by GoA from different funding sources. The water supply for the South-East zone of 
Guwahati, as well as drainage and SWM of Dibrugarh, are being undertaken with the 
support of ADB under the AUIIP. The AUIIP has been constituted to implement the ADB 
funded project on behalf of the Guwahati Development Department (GDD) and Urban 
Development Department (UDD), GoA. 

5. On 30 September 2011, the ADB approved the Multi-tranche financing facility (MFF) 
for the AUIIP for an amount of $200 million, to improve the urban environment and promote 
ongoing reforms for sustainable, efficient, and responsive urban service delivery in Guwahati 
and Dibrugarh in the State of Assam. Subsequently, Tranche 1 of AUIIP amounting to $81 
million (Project 1, Loan 2806-IND) was approved on 18 November 2011, became effective 
on 25 April 2012 and expected to be completed on 30 June 2018. On the government’s 
request, $20 million was cancelled reducing Tranche 1 to $61 million in March 2014. The 
Government of Assam (GoA) has submitted a request for further cancellation of $10 million 
from Tranche 1 to the Department of Economic Affairs (DEA) for endorsement and onward 
submission to ADB. The MFF availability period was originally expected to end on 30 June 
2018. With the current status of implementation, GoA has also requested to DEA an 
                                                             
3 The city of Guwahati has been divided into four water supply zones: one north of the Brahmaputra river and three to the 
south. In south Guwahati, the west zone is being financed under Jawaharlal Nehru National Renewal Mission (JNNURM), 
the central zone by Japan International Cooperation Agency (JICA), while the east zone has been identified for ADB 
assistance. 

4 The city of Dibrugarh suffers from prolonged local flooding during the annual monsoon season due to of the lack of 
sewerage and inadequate solid waste management. 
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extension of MFF availability period until 15 September 2021, for endorsement and onward 
submission to ADB. Accordingly, the MFF availability period was extended till 29th June 
2021.  

6. To complete identified works in Dibrugarh and for continued consultancy support to 
AUIIP, additional funding was required. Subsequently, through additional financing to Loan 
2806, ADB loan of $26.04 million was approved which is effectively termed as Project 2 
(tranche 2). ADB Loan 3624-IND, for $26.04 million was declared effective on 24 May 2019 
under tranche 2 which is currently under implementation.  

B. Background 
7. Construction of DTP Drain, Box culverts and allied works in Dibrugarh from Chainage 
5625 m to 9515 m (package: AUIIP/PR-1/DIB/DR/01) is proposed to be retendered with 
scope reduced from ‘chainage 0 – 9515 meter’ to ‘chainage 5625 - 9515 meter’. This is one 
of the subprojects under AUIIP tranche 1.  

8. ‘Dibrugarh Town Protection drain’, as the name suggests, is meant to protect the 
Dibrugarh Town from the onslaught of flooding of the mighty Brahmaputra River by carrying 
the flooding waters towards the west of the Town and then discharging in Sessa River, 
downstream of Brahmaputra River. Rehabilitation and improvements of the DTP drain is 
being executed by AUIIP in sections under the ongoing ADB loans (2806-IND and 3624-
IND) i.e. both under tranche 1 and tranche 2. The table below presents the ongoing and 
proposed improvements of the DTP drain under AUIIP. 

Table 1: Details of the DTP drain works at Dibrugarh under AUIIP 

Sl. 
No. 

Name of the contract 
package Components Loan No. Status 

1.  Construction of DTP 
Drain, Box culverts 
and allied works in 
Dibrugarh from 
chainage 5625 m to 
9515 m  
 

 Construction of DTP 
drain, in the specified 
stretch (5625 m-9515 m, 
by way of providing RCC 
trapezoidal drain section  

 Construction of 4 No. 5-
span Box Culverts. 

2806-IND 
(tranche 1) 

Retendered with 
Scope reduced 
from chainage 0 – 
9515 m to 
chainage 5625 m 
- 9515 m 

2.  Constructions of DTP 
drain outfall, 
secondary drainage 
and allied works at 
Dibrugarh. 

 Construction of DTP 
drain from chainage 
9515 m to 20500 m 

 Construction of 
Secondary drains of 10 
km length in RCC 

 Construction of MS 
Radial Sluice and allied 
works Gate at chainage 
27885 m 

 Beel area improvement 
works 

3624-IND 
(tranche 2) 

Civil work 
Ongoing 

 Source: MPR June 2019, MPR December 2019, Bid document 

 

9. The contract for construction of DTP drain from 0 to chainage 9516 was first awarded 
to M/S CORSAN CORVIAM CONSTRUCTIONS S.A. Subsequently, the contract agreement 
was signed on 20.02.2014 and notice to proceed (NTP) was issued on 25.03.2014. The 
contractor had applied for extension of time (EOT) since the contract expired on 23.05.2017. 
However, the request was not approved by the Government of Assam. The construction 
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activity5 is halted since June 2017 after the main contractor declared bankruptcy. Both the 
contractor and sub-contractor have left the work abandoned and no physical progress 
achieved since 11th June 2017.  

10. It was decided in 9th EC meeting dated 13 February 2019 and duly noted in Aide 
Memoire of Special Project Administration Mission (12-14 February 2019) that the balance 
works of the terminated Dibrugarh Town Protection (DTP) drainage contract will be split into 
two packages and one spilt package which has no land issues (from chainage 5.625 km to 
9.515 km) will be bid out under Project 1/tranche 1. Remaining works can be taken up in a 
new loan. Subsequently, construction of the DTP Drain, Box culverts and allied works in 
Dibrugarh from Chainage 5625 to 9500 m has been retendered6 with scope reduced from 
Chainage 0 – 9515 m and limited to Chainage 5625 m - 9515 m. The subproject package is 
now titled as “Construction of DTP Drain, Box culverts and allied works in Dibrugarh from 
Chainage 5625 m to 9515 m” (AUIIP/PR1/DIB/DR01). Currently, the contract is under 
rebidding process from chainage 5625 m to 9515 m of DTP drain under ADB Loan 
2806 i.e. tranche 1.  
C. Scope of Work 
11. Original scope: According to the resettlement plan prepared for the subproject titled 
“Construction of DTP Drain, Box Culverts, and Allied Works in Dibrugarh from Chainage 0 to 
9500 M” the following key components under the subproject were proposed (i) sludge 
removal from the bottom of the existing drain; (ii) widening and construction of 9.515 km of 
reinforced cement concrete (RCC) drain linings; (iii) construction of a 0.386-km diversion 
channel in two stretches; (iv) demolition of existing narrow culverts and replacement with 8 
m-wide new box culverts; (v) construction of a 16-m bridge on the national highway; (vi) 
demolition of an old narrow sluice gate and construction of a new, wider sluice gate with 10 
gates; (vii) provision of fencing along drain sides at road crossings; (viii) provision of slab 
covers on both sides of the culverts and foot bridges; and (ix) provision of 10 RCC foot 
bridges.  

12. Current scope: The scope of work has been reduced considerably and the current 
proposed scope of work (sourced from Bid document) with key components is as follows (i) 
Construction of DTP drain, in the specified stretch (5625 m-9515 m, by way of providing 
RCC trapezoidal drain section and (ii) Construction of 4 No. 5-span Box Culverts. 

D. Involuntary Resettlement Impacts 
13. Based on the previous / Original scope of work (construction of the DTP drain from 0 
to chainage 9516), involuntary resettlement impacts were assessed, resettlement plan7 was 
prepared and uploaded on ADB website. Key involuntary resettlement impacts from the 
approved resettlement plan are as follows: (i) land acquisition of 0.076 ha (0.18 acre) of 
private land, (ii) Loss of structure for 59 titleholders which includes boundary walls and 
partial impact on structures, (iii) impact 2 temples, 2 schools and 3 assets of DMB and 
ASEB. Impacts were identified on 56 households out of which 9 households are tenants and 
3 are non-titleholders. Total 14 of households will lose their livelihood due to partial impact 
on commercial structures out of which 11 households will have to be relocated. The 
identified impacts based on initial scope of work as identified and detailed out in the 
resettlement plan is tabulated below.  

                                                             
5 No impact on any identified affected person or otherwise was noted during execution of work.  
6 Source: QPR October 2019 
7 Resettlement Plan, India: Assam Urban Infrastructure Investment Program – Project 1, Dibrugarh Drainage 
Subproject Construction of DTP Drain, Box Culverts, and Allied Works in Dibrugarh from Chainage 0 to 9500 M; 
November 2015- Prepared by Guwahati Development Department & Urban Development Department, 
Government of Assam for the Asian Development Bank. 
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Table 2: Summary of land acquisition and resettlement impacts – from Resettlement 
plan (November 2015) 

Impact Category Unit 
Land Acquisition (ha)  0.076 Ha (0.18 acre) 
Impacts on Structures of Titleholders  59 
Project Affected Families  56 
Tenants  7 
Non-Titleholder  3 
Loss of Livelihood  14 
CPR (DMB, ASEB)  3 
Impacts on Temple  1 
Impacts on Schools  2 
Impacts on utilities (Electric/ Telephone poles)  32 
Source: Resettlement plan- Construction of DTP Drain, Box Culverts, and Allied Works in Dibrugarh 
from Chainage 0 to 9500 M; November 2015  

14. Current status: It is interesting to note that all impacts so identified during 
preparation of the resettlement plan was limited between 0 to 5000 m chainage. Based on 
field visits, transect walks along the proposed alignment between chainage 5625 m – 9515 
m and review of relevant document including Aide Memoire of Special Project 
Administration Mission (12-14 February 2019) it may be ascertained that; there will be 
no involuntary resettlement impacts for this subproject. Shops or other commercial 
activities, traffic movement are limited along the alignment as the drain in this section is 
almost out of the city limits.  

E. Scope of this Report 
15. This land acquisition and resettlement due diligence report is prepared for the 
proposed DTP drain component i.e. widening and construction of 3890 m of reinforced 
cement concrete (RCC) drain linings with side walls (between chainage 5625 m – 9515 m) at 
Dibrugarh. Based on scope of work (initial scope reduced and the subproject is being 
retendered), field visits and due diligence process no involuntary resettlement impacts were 
envisaged and this subproject do not require a resettlement plan.  

16. A due diligence process was conducted to examine the land acquisition and 
resettlement issues in detail, in line with ADB Safeguard Policy Statement (SPS) 2009. The 
main objective of preparation of DDR is to (i) Determine whether the subproject is free of 
Involuntary Resettlement impact such as land acquisition, physical displacement, 
economical displacement, adverse impact on livelihood, community properties or any other 
impacts. (ii) Review the existing field circumstances of this subproject in accordance with 
ADB‟s Safeguard Policy Statement (SPS) 2009. This report describes the findings and 
provides copies of relevant documents, minutes of meetings and photographs.  

17. Upon project implementation, the officer designated for social safeguards at project 
management unit (PMU) / project implementation unit (PIU) will be required to undertake a 
review of this due diligence and submit to ADB; and receive a ‘no objection’ confirmation 
from ADB prior to start of construction of the subproject. 

 

II. PROJECT COMPONENTS 
A. Need for the Sub project 

A.1. Existing Drainage System 

18. After Assam earthquake, the Brahmaputra River shifted towards the south and 
brought the Dibrugarh town on its bank.  To manage the erosion of banks and back water 
effect, DTP dyke was constructed in 1955-56.  Seven (7) no. of spurs and forty seven (47) 
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no. of wooden piles were constructed to hold the bank in position. However, this blocked the 
natural drainage pattern of the town which was subjected to rain water flooding. To get the 
relief Dibrugarh Town protection drain (DTP drain) of length 22.4 km starting from 
Jalannagar area was constructed with outfall drain at Naharani / Bogibeel area. 

19. To minimize the effect of ‘Backwater’ a sluice was constructed at Naharani in 1964-
65 to regulate the discharge and minimize the problem of water impounding. Though the 
sluice was constructed, heavy siltation caused the operation problem and compelled the 
authority to think for alternative solution of the problem. The DTP drain was linked to the 
Laura Jamira drain (this drain was for improvement of low-lying area) at its 16.69 Km, which 
was constructed in the same year. The sluice at Naharani was abandoned and totally closed 
in 2004 after construction of the embankment by Railway Authority. The discharge combined 
with local discharge, now takes the route through Laura Beel to meet Sessa at 32.053 km of 
DTP drain. The Sessa River has also the back water flow from the Buridehing River which 
affects the flow of the drain from Laurabeel. As such a sluice was constructed at Modhupur 
village to control the back-water effect with back water embankment on both side of the drain 
from Modhupur sluice to Sessa outfall. 

20. The siltation of DTP drain, encroachments8 and dumping of garbage made the drain 
incapable of draining the excess runoff. The cross drainage works over DTP have been 
constructed without considering the waterway of the drain. To resolve these issues and 
ensure smooth flow of water through the DTP drain from Chainage 5625 to 9515 this 
Contract Package has been envisaged by AUIIP, under ADB Loan – 2806 IND. 

21. The subproject benefits would be improved environmental and living conditions and 
public health in Dibrugarh. In addition, the economic benefits considered due to the 
proposed project are: (i) reduction of household healthcare cost due to flooding and water 
logging problems; (ii) reduction in person-days lost due to water logging and flooding; (iii) 
reduction in temporary resettlement cost due to flooding; (iv) reduction in annual cost of 
protection measures from flooding; (v) reduction in annual agricultural loss; and (vi) 
reduction in road maintenance cost. 

B. Proposed Sub-project Components: 
22. Construction of DTP Main Drain from chainage: 5625 m to 9515 m, by way of 
constructing RCC side walls and bed in a trapezoidal section, installation of 3251 No. 
available (at site and at stock yard) pre-cast RCC sections for construction of proposed 
drain, and Construction of 4 No. 5–span Box culverts at chainages: 6660 m, 7510 m, 8540 m 
and 9485 m. 

III. LAND AVAILABILITY AND RESETTLEMENT 
23. No involuntary acquisition of private land is anticipated for this sub-project. All works 
will be carried out within the RoW of the existing drain alignment.  A joint site inspection was 
conducted (20 May 2019) along the proposed alignment of the DTP drain by the officials of 
PIU and DMSC. The joint inspection was carried out based on the ‘statement of design’ and 
it was found out that the required average working space is about 17.78 m for construction of 
DTP drain from chainage 5513 m to 9515 m compared to  available RoW of 28.96 m to 
30.28 m. The report is attached as Appendix 1.   

24. A joint survey exercise was carried out by revenue department, PWD (B) and AUIIP 
officials’ along the alignment of the DTP drain from chainage 0 meter to 9515 meters. As per 
the joint survey only one temporary shed (out of use/sporadic use waiting shed-government 
property) is found on the alignment of the DTP drain which will be impacted at chainage 5.6 
km. The bills and estimate of structure (zirat) value as submitted by the Deputy 
Commissioner Office, Dibrugarh to AUIIP (received on 06.06.2019) is attached as Appendix 

                                                             
8 No encroachment within the proposed section was witnessed during transect walk and site inspection by PIU 
Dibrugarh and DMSC, refer Appendix 2.  
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2. The estimated valuation of the said structure is Rs. 68,803. The photograph of the waiting 
shed is attached as Appendix 3. AUIIP has forwarded the estimates as received from Deputy 
Commissioner Office, Dibrugarh to The Additional Chief Secretary, Government of Assam 
for onward submission to Revenue Department. Upon due approval the amount will be paid 
to the concerned Government department. The letter is attached as Appendix 4 (the relevant 
section highlighted).  

25. Vegetation along the drain will be cleared and impact on trees (natural growth and 
not owned by any private party/individual person) will be mitigated as per provisions of the 
EMP/IEE for prepared for the sub-project. 

26. Further a transect walk was conducted along the alignment of the proposed drain on 
3 August 2019 and photographs were taken approximately after every 1 km. The 
photographs were tabulated below. 

Table 3: Summary involuntary resettlement impacts – DTP drain chainage 5625 m – 
9515 m 

Approximate chainage (km) 
with short description 

Land acquisition and 
Involuntary resettlement 

impacts 
Photographs 

5.6 – near national highway. 
The starting point of the 
proposed DTP drain 
improvement works.  

Proposed top width with 
working space – 14.28 m 

Available RoW – 28.96 m 

All work confined within the 
available RoW of drain. No 
involuntary impacts either of 
temporary or permanent 
nature is envisaged. No 
structures found on RoW.  

 

6.5 – limited residential 
houses on RHS situated at 
considerable distance from 
the drain alignment.   

Proposed top width with 
working space – 17.78 m 

Available RoW – 28.96 m 

All work confined within the 
available RoW of drain. No 
involuntary impacts either of 
temporary or permanent 
nature is envisaged. No 
structures found on RoW. 
No impact on the bridge.  

 
7.5 – agricultural fields on 
both LHS and RHS.  

Proposed top width with 
working space – 17.78 m 

Available RoW – 30.48 m 

All work confined within the 
available RoW of drain. No 
involuntary impacts either of 
temporary or permanent 
nature is envisaged. No 
structures found on RoW. 
Crossway will be provided 
during construction to 
ensure continued access 
from RHS to LHS. 
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8.5 - agricultural fields on 
both LHS and RHS. 

Proposed top width with 
working space – 17.78 m 

Available RoW – 30.48 m 

All work confined within the 
available RoW of drain. No 
involuntary impacts either of 
temporary or permanent 
nature is envisaged. No 
structures found on RoW. 

 
9.6 – End point, agricultural 
fields on both sides.  

Proposed top width with 
working space – 17.78 m 

Available RoW – 30.48 m 

All work confined within the 
available RoW of drain. No 
involuntary impacts either of 
temporary or permanent 
nature is envisaged. No 
structures found on RoW. 

 
Source: Transect walk August 2019, Joint Inspection Report – AUIIP/PIU/DBR/LA DTP 
DRAIN/46/1940-41 dated 20.05.2019 

27. The subproject construction will not cause any adverse social or environmental 
impacts. Further, during public consultations it was also observed that, there are no 
indigenous people living in the area and hence no impacts are envisaged on indigenous 
people/ communities. 
 

IV. PUBLIC CONSULTATION  
28. Public Consultation was conducted from the view point of any social and 
environmental concern about the drainage subproject along alignment of DTP drain at 
Laluka Gaon (village Laluka) in Dibrugarh dated on 03 August 2019 and 25 September 2019 
at Konwar Khandi (Puhari Khania Gaon/village) under Barpather Gram Panchayat (GP) 
Ward -7. Consultation was conducted with residents, villagers, shopkeepers/shop operators 
residing on the left side and right side of the drain alignment. Total 14 persons were 
including 07 females and 07 males at village Laluka and 16 persons were consulted 
including 06 females and 10 males at village Puhari Khania. The elected Ward Member of 
Ward -7 under Barpather GP was also consulted. The consulted populations were appraised 
about the ADB involvement in this project during the exercise.  

29. During discussion with the people, they expressed willingness to cooperate during 
the construction of drain in their locality. Discussions were held on the proposed drainage 
improvement works (construction of DTP Drain, Box culverts and allied works in Dibrugarh 
from Chainage 5625 to 9515m); resettlement and rehabilitation related issues and basic 
environmental issues due to construction of the DTP drain and the grievance redress 
mechanism of the project. 

 
30. Following are the summarized outcomes of the consultations: 

(i) All the consulted population are aware that improvement works on the DTP drain 
will be carried out. Mr. Nilambar Das of village Puhari Khania while discussing the 
proposed improvements of DTP drain informed the team that the drain was in 
existence since 1957 i.e. like 62 years. The information was corroborated by other 
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elderly persons of the village;   
(ii) The villagers enquired about the probable time for start of such work. It was 

informed that within six months civil work shall start. The residents further 
enquired whether the contractor has been already selected to which it was 
informed that the process of contractor selection is at its final stage; 

(iii) They perceive quality of life will be improved as incidences of water logging and 
waste water overflow will be reduced due to proper channelized construction (with 
reinforced cement concrete-RCC as per proposal) of the drain; 

(iv) Some residents pointed out that water carrying capacity of the drain shall 
increase.  Residents think the drains will remain far cleaner compared to the 
present scenario due to proper construction and channelization; 

(v) Consulted population reported about incidences of storm water and waste water 
from the DTP drain getting inside houses/shops during monsoon days with heavy 
downpour;  

(vi) Some residents wanted to know whether part of their property will be impacted 
during the drain construction. It was informed that no such impacts are envisaged 
and all work will be restricted within the RoW of the drain; 

(vii) During the consultation people wanted to know (a) if the top of the drain will be 
covered and (b) the present access road adjoining the drain will be black topped. 
The road is in very bad condition and should be constructed properly for their 
convenience.  It was shared that as per design the drain top at this section will not 
be covered, and that proper construction of road is not part of the contract; 

(viii) The villagers of Puhari Khania expressed that during execution of work for 
movement of man and machinery, if the internal village road/s are used such 
roads must be restored / maintained properly as pre-project condition. It was 
explained that available space along the embankment will be utilized for man and 
machinery movement. However, if the village roads are utilized the same will be 
maintained properly.  

(ix) Some persons requested that the underground pipes carrying stagnated water 
from the locality having outfall in the DTP drain be kept open. It was informed that 
such possibilities will be explored during actual construction period as per 
engineering provisions;  

(x) Inconvenience like loss of access to houses for temporary period and vehicular 
and pedestrian movement due to construction work should be minimized as far as 
possible. Proper access should be provided and people demanded for advance 
information before construction; 

(xi) Some villages in Puhari Khania village pointed out that during the 1st phase of 
construction of the DTP drain (the earlier contract was terminated) disposal of 
marshy soil from the drain was not properly done. Excavated marshy soil from 
drain was dumped beside the alignment which caused bad odor and in their 
village especially in the locality adjacent to the drain. This time they wanted proper 
disposal of such sludge. They opined that they are ready to utilize such sludge for 
cultivation purpose or filling up of low lying areas in their village. It was informed 
such sludge may be handed over to the villagers upon proper laboratory test if the 
sludge is found be within permissible limits for agricultural use/ or as appropriate 
prescribed usage; 

(xii) Many villagers especially of Puhari Khania village were enthusiastic about getting 
direct employment opportunities as causal workers during construction of the 
drain. The Elected Ward representative also requested to involve willing villagers 
as causal workers during the construction of the DTP drain. It was communicated 
that such opportunities if available shall be explored by the project authority;  

(xiii) One among the villagers of Puhari Khania informed the AUIIP project team that 
during 2015 rainy season backflow of DTP drain water into the internal village 
drain resulted in loss of agricultural produce (paddy) as the drain water entered 
the agricultural fields and destroyed the standing crops. He proposed putting 
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sluice gate at such critical points of confluence between the DTP drain and other 
internal villages drains along the alignment. During visit to one such site location it 
was learned that the Barpather GP has plans to channelize internal village drains 
which will lead to the DTP drain at approximate chainage 13.1 km. The 
construction of the DTP drain beyond 9.5 km is already taken up by AUIIP under a 
separate contract package (Construction of DTP drain outfall, secondary drainage 
and allied works at Dibrugarh - AUIIP/PR2/DIB/DR/02). Thus it was concluded to 
extend cooperation and coordination during execution of drain work by Barpather 
GP and the DTP drain work by AUIIP.        

(xiv) The villagers pointed out that special care should be taken to ensure no spillage of 
construction materials on their agricultural lands. It was appraised that proper 
mitigation measures / proper engineering practices will be employed to ensure 
zero spillage of construction materials/ debris on the agricultural fields along the 
alignment or indiscriminate disposal, dumping or storage of debris/ materials at 
any place.  

(xv) The project officials during interactions informed the stakeholders and 
beneficiaries about the grievance redress mechanism adopted for the project and 
the functional modalities. People were made aware that they can lodge any 
grievance through the proper channel and such grievance will be mitigated within 
the specific time frame.   
 

31. It was observed that people are willing to extend their cooperation as the proposed 
activities will enhance the infrastructure service levels and the living standard of the public. 
The objective of the proposed project and role of AUIIP and safeguard guidelines of funding 
agency (ADB) was discussed as well. Consultations will be a continuous process throughout 
the project cycle. The signature sheets and photographs are attached as Appendix 5 and 
Appendix 6 respectively.  

 

V. GRIEVANCE REDRESS MECHANISM 
32. The grievance redress committee has been constituted on 1 July 2015 for Guwahati 
as well as the Dibrugarh. The notification has been appended as Appendix 7.  

33. The stakeholders are being informed about the grievance redress mechanism (GRM) 
through public awareness campaigns. The project information leaflets /signboards at site has 
been installed, that contains information on the GRM, the contact phone number and 
address of the PMU/PIU. The Safeguard Officer at PMU is responsible for processing and 
placing all the matters before the Grievance Redress Committee, maintaining the database 
of the complaints, recording the decision, issuing minutes of meetings and monitoring of 
implementation of the decisions. Grievances can be filed in writing using the complaint 
register and complaint forms. A sample grievance registration form is attached as Appendix 
8. 

34. The GRM is a three layered structure where the first tier constitutes the phase when 
grievance/s arise. The complainant will need to contact DMSC/PIU engineer or assigned 
person in DMSC to file complaints (contractor has to provide contact if needed). The 
assigned person/s will then need to find the solution of the problem within 7 working days.  
The assigned officer should record/log the complaint. If the grievance is not resolved at the 
first tier, the complainant will bring the issue to PMU's focal person which is the second tier 
of the GRM. PMU will try to resolve the issue with support from PMC within 7 working days. 
The problem will be escalated to the third tier if not resolved at the first two stages/tiers.  The 
unresolved complaint will be taken by the PMU to EA (UDD) and grievance redress 
committee may be called to resolve the problem. The GRC will suggest corrective measures 
at the field level and assign clear responsibilities for implementing its decision within (15) 
working days. 
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35. The complainant will be free to approach the court of law and/or use the ADB’s 
Accountability Mechanism at any time irrespective of his/her access to GRC.  

36. As part of usual practice resolution of complaints will be done within 7 working days. 
Grievances will be documented and personal details (name, address, date of the complaint, 
etc.) will be included unless anonymity is requested. A tracking number will be assigned to 
each grievance, including the following elements: 

(i) initial grievance sheet (including the description of the grievance) with an 
acknowledgment of the receipt given to the complainant when the complaint is 
registered; 

(ii) grievance monitoring sheet with actions taken (investigation, corrective measures); 

(iii) closure sheet, one copy of which will be handed to the complainant after he/she has 
agreed to the resolution and signed off. 

37. The PMU, with the assistance of the DMSC, will be responsible for processing, 
maintaining a database of complaints, recording decisions, issuing minutes of the meetings, 
and monitoring to see that formal orders are issued and the decisions carried out. All costs 
involved in resolving the complaints (meetings, consultations, communication, and 
information dissemination) will be borne by the PMU. 

 

VI. CONCLUSIONS 
38. The Due Diligence Report confirms that DTP Drain construction subproject (chainage 
5625 m – 9515 m) under Tranche-I (Loan 2806-IND) will have no adverse social and 
involuntary resettlement impacts and impacts on indigenous peoples. Refer Appendix 9 and 
10 for categorization and screening checklist for involuntary resettlement and indigenous 
peoples. It is expected that the project will benefit entire population of the town of Dibrugarh 
upon completion of work. After taking into consideration findings from field visit, public 
consultation and stakeholder consultations and after initial screening for resettlement 
impacts and for impact indigenous people, it is confirmed that there will be no adverse 
impacts. The sub project is not anticipated to trigger ADB’s screening criteria for involuntary 
resettlement impacts. 

39. In case, any involuntary resettlement impact is identified at any stage of the sub 
project implementation, this safeguard document will be revised and resettlement plan will 
be prepared in accordance with ADB’s safeguard Policy statement, 2009 requirements. 

40. During civil work, project will pursue a participatory approach and will adhere to 
information dissemination requirements of the project. This project has established a 
Grievance Redress Mechanism to address any grievances related to the project. Executing 
Agency (EA) will ensure compliance to all applicable laws and ADB Policies Requirement. 
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Appendix 1: Joint Inspection Report of PIU and DMSC regarding DTP drain (chainage 
5.5. to 9.5 km) 
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Appendix 2: Estimate for Zirat compensation in government land for waiting shed 
beyond change 5500 - DTP Drain in Dibrugarh 
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Appendix 3: Waiting shed beyond change 5500 which will be impacted under DTP 
drain in Dibrugarh 

 

 



17 
 

Appendix 4: Letter from AUIIP to Additional Chief Secretary, Government of Assam 
regarding the estimates of compensation of DTP drain for approval of Revenue 
Department 
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Appendix 5: Signature Sheet of Public Consultation at Laluka Gaon (village) on 03 
August 2019 and at Puhari Khania Gaon on 25 September 2019 
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Signature Sheet of Public Consultation at Puhari Khania Gaon on 25 September 2019 
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Appendix 6: Photographs of Public Consultation at LalukaGaon (village) on 03 August 
2019 
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Photographs of Public Consultation at Puhari Khania Gaon on 25 September 2019 
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Appendix 7: Grievance Redress Notification 
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Appendix 8: Sample Grievance Registration Form 
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Appendix 9: Involuntary Resettlement Impact Categorization Checklist 
 

Probable Involuntary Resettlement Effects Yes No Not 
Known Remarks 

Involuntary Acquisition of Land 

1. Will there be land acquisition? 

 √  No involuntary acquisition of 
private land is anticipated for this 
sub-project. All works will be 
carried out within the RoW of the 
existing drain alignment which is 
free of encumbrances. 

2. Is the site for land acquisition known? 
 √  Land acquisition or other 

involuntary resettlement impact is 
not envisaged. 

3. Is the ownership status and current usage 
of land to be acquired known? 

 √  All work will be carried out within 
the available encumbrance free 
alignment of the existing drain.  

4. Will easement be utilized within an existing 
Right of Way (ROW)? 

 √   

5. Will there be loss of shelter and residential 
land due to land acquisition? 

 √  No loss of shelter or residential 
land is envisaged.  

6. Will there be loss of agricultural and other 
productive assets due to land acquisition? 

 √  No loss of any productive assets.  

7. Will there be losses of crops, trees, and 
fixed assets due to land acquisition? 

 √  Vegetation along the drain and 
some trees will be cleared during 
execution of work. Trees are 
natural growth and not belonging 
to any individual.   

8. Will there be loss of businesses or 
enterprises due to land acquisition? 

 √  No loss of business is envisaged.  

9. Will there be loss of income sources and 
means of livelihoods due to land acquisition? 

 √  No such loss is anticipated. 

Involuntary restrictions on land use or on access to legally designated parks and protected areas 

10. Will people lose access to natural 
resources, communal facilities and services? 

 √   

11. If land use is changed, will it have an 
adverse impact on social and economic 
activities? 

 √   

12. Will access to land and resources owned 
communally or by the state be restricted? 

 √   

Information on Displaced Persons: 
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Any estimate of the likely number of persons that will be displaced by the Project?[√ ]No[]Yes 

If yes, approximately how many? ___________NA__________ 

Are any of them poor, female-heads of households, or vulnerable to poverty risks?[√]No[]Yes 

Are any displaced persons from indigenous or ethnic minority groups?[√]No[]Yes 
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Appendix 10: Indigenous Peoples Impact Checklist 

KEY CONCERNS 

(Please provide elaborations on the Remarks 
column) 

Yes No Not 
Known Remarks 

A. Indigenous Peoples Identification 

1. Are there socio-cultural groups present in or use 
the project area who may be considered as "tribes" 
(hill tribes, schedules tribes, tribal peoples), 
"minorities" (ethnic or national minorities), or 
"indigenous communities" in the project area? 

 √  Based on the census surveys 
for the subprojects, no 
indigenous persons have been 
identified. During consultation at 
different locations no indigenous 
peoples were identified.  

2. Are there national or local laws or policies as well 
as anthropological researches/studies that consider 
these groups present in or using the project area as 
belonging to "ethnic minorities", scheduled tribes, 
tribal peoples, national minorities, or cultural 
communities? 

 √   

3. Do such groups self-identify as being part of a 
distinct social and cultural group? 

 √   

4. Do such groups maintain collective attachments 
to distinct habitats or ancestral territories and/or to 
the natural resources in these habitats and 
territories? 

 √   

5. Do such groups maintain cultural, economic, 
social, and political institutions distinct from the 
dominant society and culture? 

 √   

6. Do such groups speak a distinct language or 
dialect? 

 √   

7. Has such groups been historically, socially and 
economically marginalized, disempowered, 
excluded, and/or discriminated against? 

 √   

8.Are such groups represented as "Indigenous 
Peoples" or as "ethnic minorities" or "scheduled 
tribes" or "tribal populations" in any formal decision-
making bodies at the national or local levels? 

 √   

B. Identification of Potential Impacts 

9.Will the project directly or indirectly benefit or 
target Indigenous Peoples? 

 √  There are no differential 
benefits of the subproject. All 
citizens will be benefitted due to 
execution of proposed 
subproject component in 
Dibrugarh.  

10.Will the project directly or indirectly affect 
Indigenous Peoples' traditional socio-cultural and 
belief practices? (e.g. child-rearing, health, 
education, arts, and governance) 

 √   
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KEY CONCERNS 

(Please provide elaborations on the Remarks 
column) 

Yes No Not 
Known Remarks 

11. Will the project affect the livelihood systems of 
Indigenous Peoples? (e.g., food production system, 
natural resource management, crafts and trade, 
employment status) 

 √   

12.Will the project be in an area (land or territory) 
occupied, owned, or used by Indigenous Peoples, 
and/or claimed as ancestral domain? 

 √   

C. Identification of Special Requirements 

Will the project activities include: 

13. Commercial development of the cultural 
resources and knowledge of Indigenous Peoples? 

 √   

14. Physical displacement from traditional or 
customary lands? 

 √   

15. Commercial development of natural resources 
(such as minerals, hydrocarbons, forests, water, 
hunting or fishing grounds) within customary lands 
under use that would impact the livelihoods or the 
cultural, ceremonial, spiritual uses that define the 
identity and community of Indigenous Peoples? 

 √   

16. Establishing legal recognition of rights to lands 
and territories that are traditionally owned or 
customarily used, occupied or claimed by 
indigenous peoples? 

 √   

17. Acquisition of lands that are traditionally owned 
or customarily used, occupied or claimed by 
indigenous peoples? 

 √   

 

D. Anticipated project impacts on indigenous peoples 

Project activity and output Anticipated positive effect Anticipated negative effect 

1.   

2.   

3.    

4.   

5.   
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