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GLOSSARY 

 

Assistance refers to the support provided to displaced persons in the form of ex-gratia payments, 
loans, asset services, training and skills development, etc. in order to improve their standard of 
living and reduce the negative impacts of the Project. 
 
Below poverty line (BPL) households are households whose monthly income is less than a 
designated sum as determined by the Government of Madhya Pradesh; INR 10,000/ month as of 
March 2020.  
 
Cut-off date is the date of notification under Section 11 of the RFCTLARRA 2013 for displaced 
persons who have legal title to the land/property proposed for acquisition. In the case of squatters, 
encroachers and unauthorized occupants the date of the census survey conducted by the 
implementing agency (IA) will be considered as the cut-off date for entitlements under the 
investment program. 
 
Displaced Persons (Affected Persons) – In the context of involuntary resettlement, displaced 
persons are those who are physically displaced (relocation, loss of residential land, or loss of 
shelter) and/or economically displaced (loss of land, assets, access to assets, income sources, 
or means of livelihoods) as a result of (i) involuntary acquisition of land, or (ii) involuntary 
restrictions on land use or on access to legally designated parks and protected areas.  
 
Encroachers are persons who have extended their building, agricultural lands, business 
premises or workplaces into government lands. 
 
Titleholders are those who have legal title to land, structure and other assets. 
 
Vulnerable Persons– are those below the poverty line, the elderly–above 60 years of age, female  
headed households, children (persons below 18 years of age are considered as minors or children 
in India), physically handicapped, indigenous people, scheduled castes and scheduled tribes, 
households with disabled persons, landless, transgender and those without legal title 
 

 

 
 

 

 

 
 

 

 

 
 





 

 
 

I. INTRODUCTION 

A. Background  

1. The Government of Madhya Pradesh (GoMP), with a sector project loan funding from 
Asian Development Bank (ADB), has been implementing Madhya Pradesh Urban Services 
Improvement Project (MPUSIP), herein after referred as ‘Project’. Madhya Pradesh Urban 
Development Company Limited (MPUDC) shall be the Implementing Agency (IA) and the State 
Urban Development and Housing Department (UDHD) shall be the Executing Agency (EA) for the 
Project. A Project Management Unit (PMU) created under MPUDC is an implementing Agency. 
 
2. Following the request of the State Government of Madhya Pradesh (GOMP) through 
Government of India, ADB approved a loan (Loan 3528-IND) amounting to $275 million for 
Madhya Pradesh Urban Services Improvement Project (the current project) on 19 May 2017. The 
project is included in the ADB country operations business plan for India, 2020–2022 with a loan 
of $300 million.1 
 
3. For the proposed Madhya Pradesh Urban Services Improvement Project-Additional 
Financing (the project), the executing agency and implementing agency will remain unchanged 
from the current project. The Urban Development and Housing Department (UDHD) will continue 
to be the executing agency and Madhya Pradesh Urban Development Company (MPUDC) will 
continue as the implementing agency for the project. The proposed Madhya Pradesh Urban 
Services Improvement Project-Additional Financing aims at improved urban services in 70 urban 
local bodies (ULBs) of Madhya Pradesh. With the additional financing, the project will: (i) design 
build and operate water supply and integrated storm water and sewage infrastructure in 70 urban 
local bodies (ULBs); and (ii) improve sustainability of water and environmental sanitation assets 
and strengthen institutional capacity of UDHD, MPUDC and project ULBs. 
 
4. The Resettlement Framework for MPUSIP – additional financing outlines the objectives, 
policy principles and procedures for land acquisition, if any, compensation and other assistance 
measures for Displaced Persons2 /affected persons, if any. This framework reflects the borrower’s 
law on the Right to Fair Compensation and Transparency in Land Acquisition, Rehabilitation and 
Resettlement Act (RFCTLARRA) 2013, state government policies, ADB’s Safeguard Policy 
Statement 2009 and other social safeguard guidelines. A detailed description of compensation 
measures and assistance is provided in the entitlement matrix which is consistent with the existing 
norms and guidelines of the country and the state government, and ADB’s Safeguard Policy 
Statement has been prepared to cover losses identified in this Project. The matrix recognizes that 
the lack of title/customary rights recognized under law will not be a bar to entitlement and has 
special provisions for non-titled persons. The eligibility for compensation will be determined 
through a cut-off date. People moving into the subproject area after the cut-off date will not be 
entitled to compensation or other assistance. 
 

 
1  ADB. 2020. Country Operations Business Plan 2018-2020. Manila. 
2 In the context of involuntary resettlement, displaced persons are those who are physically displaced (relocation, loss 

of residential land, or loss of shelter) and/or economically displaced (loss of land, assets, access to assets, income 
sources, or means of livelihoods) as a result of (i) involuntary acquisition of land, or (ii) involuntary restrictions on 
land use or on access to legally designated parks and protected areas. It covers them whether such losses and 
involuntary restrictions are full or partial, permanent or temporary. 
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B. Subproject Objective  

5. The objective of the proposed water supply improvements in New Ramnagar town is to 
achieve safe and sustainable water services both in terms of services to customers, cost recovery 
and conservation of precious water resources. The subproject envisages providing 100% 
coverage of population with continuous, pressurized and safe drinking water services and 
achieving progressively increasing cost recovery by expanding the coverage and increasing 
operating efficiency. The main objectives of the project are as follows: 
 

(i) To supply potable drinking water;  
(ii) To promote sustainable measures to increase potable water supply to the 

population;  
(iii) To provide water supply through future sustainable source developments;  
(iv) To provide water supply through improvements of safe yield of existing water 

sources; 
(v) To provide water supply through improvements of water treatment works;  
(vi) To supply drinking water which contributes towards a sustainable regional 

development; and 
(vii) To improve the current state of the water cycle of subproject through improvements 

in the separate components of the water supply system in investment program. 
 
C. Objective and Scope of this Report  

6. The proposed water supply scheme in New Ramnagar is not expected to have any 
involuntary resettlement impacts. A due diligence process was conducted to examine the land 
acquisition and resettlement issues in detail, in line with ADB SPS 2009. The primary objective of 
this due diligence report (DDR) is to confirm that the subproject will not have involuntary 
resettlements such acquisition of private lands, physical displacement, economic displacement, 
impacts on livelihood, common property resources, and other impacts. This DDR describes the 
findings and provides copies of relevant documents, maps, minutes of meetings and photographs. 
This land acquisition and resettlement due diligence report needs to be read along with the 
Resettlement Framework prepared for MPUSIP – additional financing.  
 
7. This land acquisition and resettlement due diligence report is prepared for the proposed 
water supply subproject for New Ramnagar Nagar Parishad, located in Satna district. The 
proposed project include provision of distribution network of length 82.081kms. Pipe dia of network 
varies from 75 mm to 280 mm of pipe material HDPE PN 10 class. All municipal wards of the town 
will be covered under the project. As per census 2011, the total population of New Ramnagar is 
22,505 with 4,413 households. The population for the subproject town is projected at 46,100 for 
the intermediate design year 2033 and projected population for the design year 2048 is estimated 
at 60,000.  
 

II. POLICY FRAMEWORK AND ENTITLEMENTS 

8. The Resettlement Framework prepared for MPUSIP – additional financing sets out the 
objectives, principles, eligibility criteria and entitlements for affected persons, based on ADB SPS, 
2009 and RFCTLARR Act 2013 as well as national and state laws for protection of street vendors 
and  and the Madhya Pradesh Bhumigat Pipeline, Cable Evam Duct (Bhumi Ki Upoyokta ka 
Adhikaran Ka Arjan) Adhiniyam, 2012. GOMP has adopted RFCTLARR Act 2013 on 3 October 
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2014 with specific rules for operationalizing its implementation in the state. Details of applicable 
policies are in the Resettlement Framework for MPUSIP  – additional financing.  
 

III. SUBPROJECT DESCRIPTION  

A. Details of Subproject 
 

9. New Ramnagar is located in Satna district, Madhya Pradesh. This town is bounded by 
Allahabad (Uttar Pradesh) district in the north; Rewa district in the east; Panna in west and Katni, 
Umaria and Shahdol in south. The town is located on 24⁰ 21’ N latitude and 81⁰ 08’ E longitudes. 
The place is renowned for Dolomite mines and Limestone. Earlier, New Ramnagar was a gram 
panchayat and now upgraded to Nagar Parishad. New Ramnagar is notified by the GOMP with a 
notification letter no: sr. no 45-F-4-108-2009-18-3 Madhya Pradesh Municipal Act 1961 (Sr. No.37, 
1961) code 5(1) B dated on 15 September, 2011.The total area of the town is 1,322 ha. Due to 
construction of Dam (Bansagar dam) on Son river, several villages have been submerged. Out of 
which, Ramnagar and Devrajnagar villages were  highly populated villages. For rehabilitation of 
these two and other surrounding submerged villages, plan was proposed to rehabilitate at higher 
elevation of 378 meter. After the relocation Ramanagr villages was renamed as New Ramnagar. 
The current New Ramnagar is a resettled colony. The municipal area (Nagar Parishad) is divided 
into 15 wards, ward wise population is given below as Table 1. 
 
10. New Ramnagar is located 60 km. away from Satna. The nearest railway station is at 
Beohari which is 40 km. from the New Ramnagar. The nearest airport is Khajuraho which is 175 
km. from the New Ramnagar. Another nearest airport is in Jabalpur which is 210 km. away from 
the New Ramnagar. It is connected through National Highway 75 Chhatarpur-Satna road. 
 

Table 1: Ward wise Population of Subproject town New Ramanagar  

Ward No. Population Ward 
No. 

Population Ward 
No. 

Population Ward 
No. 

Population 

1 1583 5 1210 9 1485 13 1480 

2 1331 6 1209 10 1647 14 1489 

3 1501 7 1214 11 1542 15 2060 

4 1892 8 1366 12 1496 Total 22505 

Source: Nagar Parishad Ramanagar 

 
B. Status of the existing water system 

11. The present water supply is sourced out from both ground and surface water although 
ground water is the main and preferred source of water supply in New Ramnagar. Water is 
supplied through pipes at spot source from the tube wells. A significant volume of ground water is 
extracted through a network of bore-wells and hand pumps. The quality of groundwater is fairly 
good but the groundwater level is depleting rapidly due to low rainfall and recharging problems of 
tube well. Presently, water level varies from 500-600 meters. At present, approximately 1 MLD 
water is being supplied to the town which is quite inadequate for the present population. The 
surface source water supply to the town is based on source of Bardaha Nadi/nala. There is one 
intake/pump located near the nala for abstrction of raw water, refer to figure 2. The town has one 
WTP of 2.66 MLD and it is in working condition, refer to figure 3. Bardaha Nala is non-perennial 
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source and flow of the river ceases in month of January-February every year. Additionally, three 
tube wells drilled at village Gorsari are connected to ground level storage tank to fulfil the 
requirement. 
 
12. New Ramnagar Nagar Parishad is in charge of operations and maintenance of water. 
There are two overhead tanks (OHTs) with a capacity of 2.5 lakhs litter (LL) and 4 LL. Both are in 
working condition, refer to figure 1. As per detailed project report (DPR), the water supply is being 
provided to the population at the rate of less than 40-50 LPCD from 7:00 AM to 9:00 AM which is 
far less than the minimum need. Majority of the residents residing on peripheral limit depended on 
their own hand pumps. The water is supplied by gravity flow from OHT. The pipelines diameter in 
the distribution network varies between 80mm and 150 mm and all pump houses are functioning. 
 

Figure 1: View of Existing OHTs at New Ramanagar 

 
 

Existing OHT (400 KL) Existing OHT (250 KL) 

 

Figure 2: Existing Intake/Pump House near Bardaha Nala 
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Figure 3: Existing WTP (2.66 MLD) 

  
 
 
13. The prevailing issues in the present water supply system are:  

 
(i) The ground water will not be sufficient to meet the water requirement of the future 

population;  
(ii) The water distribution system is old and has leakage problem due to which 

pressure remains low; 
(iii) The distribution system has limited coverage. Outer area is not covered under 

piped water supply;  
(iv) Per capita water supply is low against the standard norm of 70 lpcd; 
(v) There was lack of technical/skilled man power to handle the system.  

 
C. Proposed Water Supply Scheme (WSS) 

14. As mentioned earlier, the present water supply is mainly based on ground water and 
surface water but it is inadequate to cater the demand of the present population. There is only one 
reliable and sufficient source identified for the New Ramnagar town  which is the ‘Bansagar Dam’ 
which was constructed on Son river. Water can be supplied throughout the year without any 
interruption even in ultimate stage in year 2048. Works related to intake well, raw water pumping 
main, pump house, water treatment plant (WTP) and clear water rising main are being executed 
by Water Resources Department (WRD), Government of Madya Pradesh. Various components of 
water supply project are sanctioned by WRD, Satna Division. Since other components of water 
supply scheme are already covered, under MPUSIP, only distribution lines of length of 82.081 
kms will be laid. The network pipe dia. varies from 110mm to 350mm having pipe material of HDPE 
PN 10 class. As per survey, the actual length of distribution network required is 130 km. Of this, 
82.081 kms. will be laid under MPUSIPP.  
 

Table 2: Proposed Components under WRD WSS and MPUSIP WSS 

A. Projected Clear Water Demand 

Base year (2018): 2.32 MLD 

Intermediate year (2033): 3.71 MLD 

Design year (2048): 4.83 MLD 

Source: Bansagar Dam near Markar village 
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B. Components Constructed or to be 
executed by WRD, Satna. 

Proposed under 
DPR for MPUSIP 

Intake cum Pump House  Constructed.   Not Applicable 
Other Components: Raw 
Water Pumping Unit and Rising 
Main, Break Pressure Tank 
having storage capacity of 1.25 
LL and Gravity Main  

Under Construction.   Not Applicable 

Other Component: WTP with 
sump  

Construction of new WTP of 
2.15 MLD: construction 
completed (together with 
existing WTP of 2.66 MLD, 
this will meet the total ultimate 
demand of 2048, i.e.4.62 
MLD)  

 Not Applicable 

Other Component: OHTs  • Two OHTs are existing 

• And work order of three 
OHTs of capacity 300 KL, 
300 KL and 200 KL are 
issued by WRD.  

• So, total capacity of five 
OHTs is 1450 KL which is 
sufficient for ultimate 
demand.  

 Not Applicable 

Other Component: 
Distribution Network 
Note: Area where 27.10 kms 
network is laid and 22.67 kms to be 
laid will be covered under Zone 4 
(governing area of two existing 
OHTs) 
Remaining area is considered under 
Zone 1,2 and 3 (governing area of 
remaing three OHTs). 

• Total length required for 
distribution network: 130 Kms 

• Length of distribution network 
is already laid: 27.10 Kms.  

• Work order issued by WRD for 
laying the distribution (Year 
2016): 22.674 Kms.  

• Remaining length of 
distribution network to be laid: 
80.23 Kms 

  

• 82.081 km. (For Zone 
1: 29.208 Kms, for 
Zone 2: 28.719 Kms 
and for Zone 3: 
24.154 Kms.) 

• So, only distribution 
works from 3 OHTs 
are proposed in this 
DPR for 3 zones.  

• And House service 
connections 

 

Other Component: Electrical 
sub-station at Head Work site 
Construction of Approach Road 
and Cross Drainage  

WRD has made provision for 
all these components.  

Not Applicable  

Source: Detailed Project Report, New Ramnagar 
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Figure 4: Proposed Key Plan with Subproject components under town New Ramnagar 
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IV. FIELD WORK AND PUBLIC CONSULTATION  

15. This due diligence report is prepared in consultation with stakeholders including local 
residents, beneficiaries/consumer, and Urban Local Body (ULB) officials/representatives. 
Informal consultations and focus group discussions (FGDs) were conducted to seek feedback 
from the local community and other important stakeholders on the proposed development 
interventions, perceived impacts and mitigation measures and their participation.  
 
A. Outline of Fieldwork 

16. During the visit, inspection of proposed subproject facility locations and pipeline 
alignments had been identified were undertaken. These included field visit to the identified 
sites and alignments and stakeholder consultations. Based on the field survey, the entire land 
requirement for the proposed subproject component will be fulfilled by government lands, refer 
to Appendix 1. 
 
B. Field work Report  

17. Meetings were held with the concerned ULB Officials, Public Representatives, 
stakeholder and other residents of subproject town to collect data and gather information for 
proposed subproject. Below are some of the highlights during various discussions/meetings:  

 
(i) During the meeting and discussion, information on the present situation of 

water supply in the town and the requirement of the stakeholders were 
gathered. Based on present water supply arrangements and gaps arrives are 
well documented;  

(ii) With the ULB authorities, all the possible water supply sources and identified 
locations for all other the components of water supply scheme were visited;   

(iii) All the options of possible water supply source, its dependability, quality 
assurance, source availability and the distance from the town were studied;   

(iv) Water from the selected source was collected and tested from the Laboratory 
of Bhopal Municipal Corporation Laboratory.  Also test report was obtained for 
designing purpose;   

(v) Water security is ensured in consultation with the concerned department like 
WRD etc. such that best-chosen water source is made available to ULB for the 
purpose of water supply scheme;  

(vi) Revenue authorities were contacted to gather details on land ownership of the 
identified subproject components and ensure the land transfer, if any. 

 
C. Public Consultation  

18. Extensive consultations were undertaken with key stakeholders in line with ADB's 
requirements pertaining to environment and social considerations. The major stakeholders 
targeted during consultations are: 
 

(i) The municipalities, its elected members and staff who will be required to 
oversee the construction of the distribution networks as well as directly 
responsible for the maintenance of the installations;  

(ii) Local residents who will take initiative to connect their houses with the water 
distribution line; 

(iii) Local businesspeople and traders; 
(iv) The opinion makers who are well-acquainted and well-regarded by the 

community. They need to be encouraged in spreading environmental and 
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social awareness within the community as well as in conveying the benefits of 
the project. 

 
19.  Various issues and mitigation measures were one of the key focus during the FGD 
and consultations that may encounter during pre and post execution of works. The following 
were the outcomes of consultations: 
 

(i) The consultations helped to identify the felt needs /concerns and 
apprehensions of the communities related to the project and priorities of 
concerned stakeholders; 

(ii) Consultations revealed that people are aware of the problems of the existing 
water supply system in the town and are willing to cooperate in the proposed 
project;  

(iii) Consultations with the key stakeholders revealed that existing water supply 
system is in poor condition so improvement is required, and local inhabitant will 
fully accept the project; 

(iv) The ULB Officials had apprehensions regarding the project whether it will be a 
financial burden to the Nagar Parishad. The Nagar Parishad does not have 
capacity or resource to be party in sharing the loan repayment. 
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Table 3: Summary of Stakeholder Consultation 

Location Number  of 
Participants 

Participants Topics Discussed Issues 

In office of the 
Chairman Nagar 
Parishad-
Ramnagar 

Total=9  
Male=7 
Female=2 
 

Elected 
Representatives/ Ward 
Parshads 

• Briefing on project objectives and 
proposed implementation 
procedures;   

• Present source of drinking water 
supply and its condition;  

• Need of improvement of the present 
situation;  

• Potential positive and negative 
impacts due to project 
implementation;  

• Land use and area to be covered 
under the project;   

• Drinking water user charges;  

• Explained draft DPR prepared for 
water supply scheme to ULB 
officials & Elected Ward Member; 

• GRM under MPUSIP; 

• Consultants explained about 
positive impacts of the scheme like 
24x7 water supply, area covered in 
ULB, adequate pressure at user end 
etc.   

 

• Ward councillors of the ULB 
expressed need for the project and 
willingness to take it up  

• Discussed about source location 
and the land proposed for 
infrastructure. Ward members 
inquired about the type of material 
(pipes) will be used in the scheme 
and they were informed that Ductile 
Iron pipes are proposed for rising / 
pumping mains and HDPE pipes for 
distribution system  

• Operation and maintenance of the 
facilities developed under the 
project and community participation 

• Whether any possibility of 
exempting the poor and vulnerable 
from user charges 

• Town level GRC and other levels 
were informed to all participants 

• The chairperson asked about the 
estimated project cost for the 
scheme and they were informed 
about the funding pattern by 
consultant 

 
Ward No 12 Total=13 

Female=0 
Male=13 

Shopkeeper • Status of existing water supply;  

• Proposed subproject components 
under proposed water supply 
scheme; 

• Social impact of project during 
construction work ; 

• Social and community impact during 
operation work;  

• Local residents complained about 
the poor water supply in the town  

• Participants promised to support the 
upcoming water supply project as it 
will be beneficial to the community 
in all aspects 
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Location Number  of 
Participants 

Participants Topics Discussed Issues 

• GRM under MPUSIP 

• Impact on health by proposed 
project; 

• Willingness to take new Water 
connection;  

 

• Some of participants also showed 
their grievance about the delay in 
project 

• Participants are ready to take new 
water connection in place of old one 

• All the aprticipants were agreeing to 
pay proposed water tariff  

• There will not be any water supply 
interruption during laying new pipe 
line. Some shopkeepers raised the 
issue about possible business 
disturbance due to road excavation  

• Prior intimation is required about 
civil works 

• All people requested to select good 
contractor to speed up the 
construction process 

• GRC at town level and other levels 
were informed/discussed 

Ward No. 6 T=19 
M=2 
F=17 

Local residents • Existing status of drinking water 
supply, need for project and 
demand from the community;  

• Area covered by the project;  

• Status of existing drinking water 
supply system;  

• Need for improvements to present 
system;  

• Potential positive and negative 
impacts of project implementation;  

• Local community’s response to the 
project.  

 

• Willingness to connect to piped 
drinking water supply 

• Subsidy to the poor; whether 
community taps would be provided 

• Community participation in project 
implementation 

• Implementing agency; and better 
/improved service 

• People were briefed about the 
grievance redress mechanism 
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Location Number  of 
Participants 

Participants Topics Discussed Issues 

Ward- No. 6  Total 24 
Male-
13,Female 
11 

Community • The participants were apprised 
about proposed Project, its 
components and their likely impacts 
that may accrue and also to seek 
the cooperation and support from 
the community. 

• The community complained about 
the poor water supply in the town.  
People promised to support the 
upcoming water supply project as it 
will be beneficial to the community 
in all aspects.   

• Some people also showed their 
grievance about the delay of the 
project.  

• People are ready to take new water 
connection in place of old one  
People were agreeing to pay 
proposed water tariff.  

• There will not be any water supply 
interruption during laying new pipe 
line. Some shopkeepers raise the 
issue about their business 
disturbance due to road excavation; 

• All people requested to select good 
contractor to speed up the 
construction process. 

 

 

 

 

 

 

 

 

 



13  

 
 

V. LAND AVAILABILITY AND INVOLUNTARY RESETTLEMENT IMPACTS  

20. No land acquisition or resettlement impacts are anticipated for the civil works under 
proposed WSS subproject for New Ramnagar. The identified land for proposed subproject 
components are government owned which are vacant, not in use and free from any 
encumbrances.  
 
21. At present, water supply improvement project is under implementation in New 
Ramnagar by Water Resources Department (WRD) under GOMP. Water supply components 
are mainly constructed or being constructed by WRD in the town New Ramnagar. Balance 
work of distribution network of 82.081 km. will be covered under MPUSIP WSS in New 
Ramanagr for uncovered area under MPUSIP. These pipelines (distribution network) are 
proposed to be laid underground within the right-of-way (ROW) of existing public roads 
belonging to Nagar Parishad-New Ramnagar. Proposed pipe diameters to be laid range 
between 110 mm to 350 mm depending on the width of the roads that vary between 3 to 6 m. 
Distribution lines are proposed on one sides/center of the road depending on availability of 
space where road widths are small. Civil works in the project include linear excavation for 
laying pipes within the roads, placing pipes in the trench and refilling with the excavated soil. 
The trenches will be of 0.4 m – 0.7 m wide and 0.8 to 1 m depth. Subsequent to completion of 
works, road reinstatement will be undertaken by the contractor as part of the civil works. 
Proposed distribution pipe laying on roads of the town will not have any permanent or 
temporary involuntary resettlement impact.  
 
22. Pipe laying activity on roads in the congested market areas and densely built-up areas 
has been carefully planned to avoid involuntary resettlement impacts such as temporary 
economic impacts to hawkers, shops and businesses. Measures will be taken to minimize 
excavation, disturbance to pedestrians and traffic and avoid income loss to businesses, while 
minimizing road reconstruction costs. Temporary impacts to traffic/access to shops and 
residences due to digging of pits for pipe laying are possible during construction; however, 
these will be mitigated by ensuring access to properties through provision of pedestrian 
planks, provision of adequate signage, and careful traffic management. No income loss is 
anticipated. In the event that temporary loss of income is identified during the construction 
period, it will be mitigated and compensated in accordance with the Resettlement Framework 
of MPUSIP – additional financing. 
 
23. House Service connections: WSS in New Ramnagar includes provision of house 
service connection tapping from a distribution main/sub-main including one tapping saddles, 
elbows and service pipe from tapping point to the chamber near property boundary or inside 
the property boundary. House service water connections of 3,690  with domestic water meters 
are proposed to be installed of displacement type mechanical water meter for each. 
 
24. The weekly market day will be avoided during construction. Mobile vendors will be 
assisted by the contractor to shift to a nearby location and will be able to continue plying their 
trade at the alternative location.. In case temporary shifting of vendors with temporary 
structures is necessary, such shifting will be undertaken on a weekly holiday, to avoid income 
loss on the days of shifting. No temporary income loss to shops/businesses is anticipated on 
the basis of site visit and transect walk. Table 4 presents a summary of proposed subproject 
components and their involuntary resettlement impacts.  
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Table 4: Involuntary Resettlement impact of WSS New Ramnagar 
  Components Unit (No.) Land ownership Involuntary Resettlement 

Impact 

1 Distribution 

Pipeline   

 

HDPE pipe 

82081 M 

Within the ROW of 

the existing roads 

belonging to Nagar 

Parishad New 

Ramanagar.  

Pipelines will pass through the 
existing road ROWs 
(government roads). Temporary 
impacts on traffic/access to 
shops and residences 
anticipated in some places. 
Contractor will provide signage 
indicating available alternate 
access route to minimize traffic 
disruptions. Contractor will have 
to ensure access to shops and 
residences as per EMP 
provisions. No involuntary 
resettlement impact is 
anticipated. 

2 Household 

connections with 

domestic meters  

3,690 -  During construction period, 
access to residences and shops 
likely to be temporarily affected. 
Contractor will have to ensure 
access as per EMP provisions. 
No involuntary resettlement 
impact is anticipated.  

 
25. Mitigation measures: As proposed activity under subproject is laying of distribution 
pipe line in the ROW of existing roads within the juridiction of Nagar Parishad-New Ramnagar 
covering all wards. Therefore, following mitigation measures are proposed to avoid and/or 
reduce the impacts during linear pipe works: 
 

(i) Provide prior advanced notice (minimum one week) to community along the 
construction stretch. Distribute information on project and grievance redress 
mechanism, 

(ii) Maintain access to avoid disturbance to residents and businesses by providing 
planks and leaving spaces for businesses and residents to maintain access, 

(iii) Manage traffic flows as per traffic management plan prepared by the contractor 
in coordination with local authorities and communities, 

(iv) Limit the amount of time of open trenches, and complete works quickly where 
business activities are located, 

(v) Avoid full street closure to extent possible, 
(vi) Contractors shall provide employment opportunity to the local residents and 

particularly woman where possible, and 
(vii) Contractors shall assist vendors and hawkers in shifting to alternative locations, 

if required. 
 
26. This subproject does not have any involuntary resettlement impact as there will be no 
physical or economic displacement. Distribution pipelines will traverse only through ROW of 
the existing roads of the town. Keeping in view, no involuntary resettlement impacts are likely 
to be envisaged, as potential impact will be avaoided as per EMP provisions by contractor. An 
involuntary resettlement screening checklist is prepared and attached as Appendix 3. 
Accordingly, the subproject is classified under ‘Category C’ for involuntary resettlement under 
ADB’s SPS-2009. 
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VI. INFORMATION DISSEMINATION 

27. This due diligence report will be made available in the offices of the Nagar Parishad, 
project implementation unit, project management unit and ADB website for easy access to all 
stakeholders including the local community of the town. 
 

VII. BUDGET  

28. A budgetary provision is made for costs likely to be incurred during implementation of 
subproject. 
 

Table 5: Budget 

Sl.  
No.  

Description  Target group  Estimated 
cost (INR) 

Source of 
fund  

1  Consultation and information 
disclosure and awareness drive 
through IEC materials 

Subproject 
Area  

 250,000  Included in 
subproject 
cost  

2 Connection drive and GRM Subproject 
area 

100,000 Included in 
subproject 
cost  

3  Tanker supply for areas where 
existing water supply disrupted 
during  
construction  

Subproject 
area 

100,000  Included in 
subproject 
cost  

4  Contingency (15%)    67,500  Included in 
subproject 
cost  

 Total 
 

INR 517,500    

 

VIII. CONCLUSIONS  

29. Distribution network of 82.081 km. in length is proposed under MPUSIP- Additional 
Financing . These pipelines are proposed to be laid underground within the right of way (ROW) 
of existing public roads belonging to Nagar Parishad-New Ramnagar. No involuntary 
resettlement impacts are assessed, as adequate vacant and unused land within ROW of 
existing roads is available for the proposed facilities.  
 
30. Temporary disruption to road users, pedestrians and community members will be 
avoided in the most congested zones of New Ramnagar with proper traffic management with 
the help of local police and officials. Safety measures will be taken during construction time to 
avoid injuries. Inconveniences to the public will be mitigated during construction by the 
contractor through simple measures such as provision of planks for pedestrian access to shops 
with effective traffic management. The subproject is classified as “Category C” for Involuntary 
Resettlement impact as per ADB’s Safeguard Policy Statement (SPS), 2009. 
 
31. The Social Safeguards personnel at PMU, MPUSIP will be responsible to undertake a 
review of due diligence report during prior to project implementation and if there is any 
imperative change in the alignment, concerned safeguard officials will carry out a due diligence 
investigation to document and study the social impact assessment of new alignment 
 
32. A grievance redress mechanism (GRM) will be established to receive, evaluate, and 
facilitate the resolution of community peoples’ concerns, complaints, and grievances about the 
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social and environmental performance at the level of the project, if any. The GRM will provide 
a time-bound and transparent mechanism to voice and resolve concerns linked to the project 
 

IX. NEXT STEPS 

33. The initial impact assessment will be reconfirmed and reassessed during detailed 
design and detailed measurement survey stage, prior to start of construction. If there are any 
site or design changes which may lead to involuntary resettlement, a resettlement plan will 
need to be prepared.  Otherwise, this draft DDR needs will be updated with the following 
information: 
 

(i) A letter from CMO-New Ramnagar confirming that all lands/alignments 
identified belongs to government departments.  

(ii) To improve the quality of consultations, local   community organizers will be 
appointed for the Project under package 7D; record of consultations held with 
local communities and other stakeholders including those in Markar Village 
(water source), to be included in updated/final DDR; 

(iii) Reflection of design or site changes proposed, if any. 
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Appendix 1: Photographs of Consultations and List of Participants 

Photograph of consultation with elected representatives at Nagar Parishad New Ramnagar 
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List of participants during consultation with elected reprsenative at Nagar Parishad 
NewRamnagar 
On 17 05 2018 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

English Translation 

S.N. List of Participants Mob.No. S.N. List of participants Mob. No. 

1 Ram sushil patel 9685666213 6 Archna singh 9630402203 

3 Amar singh 7804032008 7 Rammilan kol  

3 Saroj bunker 8085450325 8 Rajesh kumar 7415414680 

4 Bhupendra mishra 882793863 9 Ashok kumar gupta 9981083275 

5 Mamta patel 9790360929 10   
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Photograph of consultation with shopkeeper at market area ward-12 Nagar Parishad 
NewRamnagar 
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List of participant during consultation with shopkeeper at market area ward-12 Nagar 
Parishad New Ramnagar 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
English Translation 

S.N. List of Participants Mob.No. S.N. List of participants Mob. No. 

1 Ramotar patel 9993743222 6 Rajbhan dubedy  

3 Manoj kumar patel 7509583717 7 Ramnaresh patel 9685438508 

3 Vinod yadav 9174101681 8 Rajesh patel 8818887829 

4 Ramvishwas rawat 7509502931 9 Jaiki gupta 9827047518 

5 Ramchand prajapati  10   
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Photograph of consultation with Local resident at ward-6 Nagar Parishad NewRamnagar 
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List of Participants during consultation with Local resident at ward-6 Nagar Parishad New 
Ramnagar 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

English Translation 

S.N. List of Participants S.N. List of Participants S.N. List of Participants 
1 Shanty Saket 17 Indra bhan Saket 33 Nya baniya  
2 Jhalli Saket 18 Narayan sunder  34 Manji  
3 Neetu Saket 19 Santi Saket 35 Meera  
4 Kalabati Saket 20 Bebi Saket 36 Baby bai  
5 Mamta Saket 21 Raj kumari Saket  37 Lalita  
6 Anju Saket 22 Sakuntala Saket 38 Saroj  
7 Bittu Saket 23 Sohan lal Saket 39 Ramrani  
8 Archna Saket 24 Deendayal Saket 40 Gopi Saket 
9 Sunita Saket 25 Anita Saket 41 Jooli Saket 
10 Sandhya Saket 26 Ramlakhan Saket 42 Roshni Saket 
11 Santi Saket 27 Kamlesh Saket 43 Kamla Saket 
12 Sunita Saket 28 Sagun Saket 44 Kosalya Saket 
13 Sivkumari Saket 29 Maya Saket  45 Santosh Saket 
14 Parvati Saket 30 Geeta Saket   
15 Kemli Saketr 31 Chunibai Saket   
16 Ramlal Saket 32 Meena  Saket   
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Photograph of consultation with local resident enroute village kirhai Nagar Parishad New 
Ramnagar 
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List of Participants during consultation with local resident enroute village kirhai Nagar 
Parishad New Ramnagar 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 English Translation 
S.N. List of Participants S.N. List of Participants S.N. List of Participants 

1 Sivkumar 9630411319 5 Bhailal  9 Sushila tiwari  

2 Rajbahadur 9179419684 6 Phaguni kol  10 Matadeen kol  

3 Sunil kol 7224038401 7 Raj kumar dahiya 
7898123506 

11 Dinesh kumar 
kol9981750649 

4 Sukhlal 8 Ramkali dahiya  12  

 
 



Appendix 2 25  

 
 

Appendix 2: Involuntary Resettlement Screening Checklist 
 

A. Introduction  

Each project/subproject/component needs to be screen for any involuntary resettlement 
impacts and indigenous people impacts which will occur or already occurred. This screening 
determines the necessary action to be done by the project team.   
 
B. Information on project/subproject/component:  

a. District/ Administrative Name: Satna  
b. Location: New Ramnagar (41 kms away from Satna) 
c. Civil work dates (proposed): Not yet proposed  
d. Technical Description:  Planning and design of Water Supply Scheme for New 

Ramnagar. The scheme involves laying of distribution networks only. 
 

C. Screening Questions for Involuntary Resettlement Impact  

Below is the initial screening for involuntary resettlement impacts and due diligence exercise. 
Both permanent and temporary impacts must be considered and reported in the screening 
process.  
 

Involuntary Resettlement 
Impacts 

Yes No Not 
known 

Remarks 

Will the project include any physical 
construction work? 

✓   Laying of distribution network pipelines 
proposed. 

Does the proposed activity include 
upgrading or rehabilitation of 
existing physical facilities? 

 ✓   

Will there be permanent land 
acquisition?  

 ✓   

Will it require temporary land 
acquisition? 

 ✓   

Is the ownership status and current 
usage of the land known? 

✓   All sites on public land / alignments 
and all are vacant and unused.  

Are there any non-titled people who 
live or earn their livelihood at the 
site or within the corridor of impact 
(COI) / Right of Way (ROW)? 

 ✓  All sites are free of non-titleholders/ 
any other users. 

Will there be loss of housing?   ✓   
Will there be loss of agricultural 
plots?  

 ✓   

Will there be losses of crops, trees, 
and fixed assets (i.e. fences, 
pumps, etc.)? 

 ✓  As distribution line will be proposed 
with the RoW of government roads in 
the town, no losses to crops, trees and 
fixed assets are envisaged. 
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Involuntary Resettlement 
Impacts 

Yes No Not 
known 

Remarks 

Will there be loss of businesses or 
enterprises? 

 ✓  Pipelines will be laid in unused 
government   lands (road shoulders 
within the RoW of government roads) 
and can be accomplished without 
causing disturbance to houses and 
commercial establishments. During 
laying of distribution lines in congested 
lanes, temporary arrangements for 
access to properties including 
businesses will be made, to ensure 
avoidance of impacts. 

Will there be loss of incomes and 
livelihoods? 

 ✓  Temporary loss of incomes will be 
avoided through provision of access 
planks by the contractor.   

Will people lose access to facilities, 
services, or natural resources?  

 ✓  Any disruption of public facilities or 
services will be taken care of during 
excavation. Grievance redress cell will 
be formed ward wise to settle the 
grievances soon. 

Will any social or economic 
activities be affected by land use-
related changes? 

 ✓   

Will people lose access to natural 
resources, or common property 
resources, or communal facilities 
and/or services? 

 ✓   

If land use is changed will it have 
an adverse impact on social and 
economic activities? 

 ✓   

Will access to land and resources 
own communally or by the state be 
restricted? 

 ✓   

Are any of the affected persons 
(AP) from indigenous or ethnic 
minority groups?  

 ✓   

 
D. Involuntary Resettlement Impact  

After reviewing the answers above, EA/ Safeguard Team confirms that the proposed 
subsection/ section/ subproject/component (tick as appropriate): 
 
 [  N ] Has involuntary resettlement (Involuntary Resettlement) impact, a resettlement plan (or 
corrective action plan) is required   
 [  Y ] Has No Involuntary Resettlement impact, no resettlement plan is required. 
Prepared By: Vastushilpi Projects and 
Consultants Pvt. Ltd. Bhopal 
 

Signature:  
 
Name:  
 
Position:  

Verified By: PMU Safeguard Team under 
MPUSIP 
 

Signature:  

 

Name:  

 

Position:  

Date:  Date: 

 


