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NOTE 
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(ii) In this report, "$" refers to US dollars.  
 
 
This social monitoring report is a document of the borrower. The views expressed herein do not 
necessarily represent those of ADB's Board of Directors, Management, or staff, and may be 
preliminary in nature. 
 
In preparing any country program or strategy, financing any project, or by making any designation 
of or reference to a particular territory or geographic area in this document, the Asian 
Development Bank does not intend to make any judgments as to the legal or other status of any 
territory or area. 
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I. EXECUTIVE SUMMARY 

 
1. Indonesia has one of the lowest coverage rates of conventional off-site urban sewerage in 
Asia. Only 11 out of its 330 cities have partial sewerage systems, and only 2% of the national 
urban population is connected to central WWTPs; the remaining urban population depends on 
poorly constructed and maintained septic tanks and unlined pit latrines, which result in leachates 
penetrating the aquifers. The present sanitation services are inadequate and unintegrated, due 
to inadequate and poorly enforced regulations. The project will respond to the needs of urban 
communities (including low-income households) by constructing new separate sewerage systems 
and wastewater treatment plants (WWTPs), setting up local wastewater infrastructure 
management institutions, and strengthening the relevant regional government departments. 
 
2. The project was approved on 31 March 2014 for $120 million ($80 million from the Ordinary 
Capital Resources and $40 million from the ASEAN Infrastructure Fund). The loan agreements 
were signed on 13 May 2014, declared effective on 9 July 2014, and scheduled for closing on 31 
December 2020.  On October 2nd 2017, the Project Implementation Support Consultant (PISC) 
for the project - Loan No. 3123/-I8280 (AIF)-INO.  Metropolitan Sanitation Management 
Investment Project was appointed by Directorate of General Housing Settlement (DGHS) to 
undertake tasks listed under Contract HK.02.03/MSMIP-KONS/X/11/2017. The PISC contract 
currently applies for the implementation support requirements for the local governments of 
Makassar, Pekanbaru and Jambi. 

 
3. The project is Category B for both environmental and social safeguards. There are no 
indigenous people that will be affected by it. Land Acquisition and Resettlement Plan1, and Initial 
Environmental Examination (IEE) for each of the Subprojects were submitted in 2012 and 2013. 
Due to the changes that had taken since then, it is imperative to update these documents during 
the detailed engineering phase. 

 
4. Land acquisition activities had advanced since project inception albeit there are still pending 
issues that has to be resolved in the court system; and separately by providing the appropriate 
budgetary support. 

 
5. It is also anticipated that land acquisition and resettlement activities consistent with the land 
acquisition and resettlement plans including due diligence reports and corrective action reports 
will have been concluded prior to the commencement of construction activities. 

II. PROJECT OVERVIEW, GENERAL SAFEGUARD MATTERS 

1. Project Overview 

6. Indonesia has one of the lowest coverage rates of conventional off-site urban sewerage 
in Asia. Only 11 out of its 330 cities have partial sewerage systems, and only 2% of the national 
urban population is connected to central WWTPs; the remaining urban population depends 
on poorly constructed and maintained septic tanks and unlined pit latrines, which result in 
leachates penetrating the aquifers. The present sanitation services are inadequate and 
unintegrated, due to inadequate and poorly enforced regulations. This results in limited 
desludging of septic tanks, inadequate septage treatment facilities, and fragmented 
operational responsibility. Improved access to safe water and basic sanitation is part of the 

                                                
1  Due Diligence Report in the case of the Makassar Subproject. 
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Government of Indonesia’s effort to achieve its 2015 Millennium Development Goal (MDG) 
targets. While the government’s MDG reports suggest that good progress has been achieved 
with respect to sanitation, in practice the available facilities are substandard, and rely on 
unsustainable septage removal and treatment facilities. As a result, there is significant 
environmental pollution, widespread contamination of surface and groundwater with the 
associated spread of water-related diseases, and high infant mortality. The inadequate 
sanitation systems and their resulting environmental and health impacts produce economic 
opportunity losses of about $5.6 billion annually, equivalent to 2.3% of the country’s gross 
domestic product. These issues can be solved by the introduction of (i) public sewerage and 
wastewater treatment facilities; (ii) an institutional framework for their effective operation and 
maintenance (O&M); and (iii) public awareness of good sanitation practices. 
 
7. The project will support the Government of Indonesia in the improvement of urban 
wastewater services in the cities of Jambi, Makassar, Palembang and Pekanbaru, which 
currently lack any pipes sewerage and wastewater treatment facilities. The project will respond 
to the needs of urban communities (including low-income households) by constructing new 
separate sewerage systems and wastewater treatment plants (WWTPs), setting up local 
wastewater infrastructure management institutions, and strengthening the relevant regional 
government departments. 

 
8. The project was approved on 31 March 2014 for $120 million ($80 million from the 
Ordinary Capital Resources and $40 million from the ASEAN Infrastructure Fund). The loan 
agreements were signed on 13 May 2014, declared effective on 9 July 2014, and scheduled 
for closing on 31 December 2020. The Government of Australia, through the Department of 
Foreign Affairs and Trade (DFAT) provides collaborative financing of $36.37 million grant to 
finance (i) the preparation of detailed engineering design (DED) for WWTPs and sewerage 
systems in Makassar, and (ii) the DED and capital costs for WWTP, pump station and 
construction supervision in Palembang. The central government provides $98.14 million 
equivalent to finance DED in Jambi and Pekanbaru, collection systems in Jambi, Makassar, 
Palembang, and Pekanbaru, awareness campaign, taxes and duties, and financial charges. 
The participating cities provide $55.57 million equivalent to finance land acquisition, 
involuntary resettlements, property connections and construction of community-based 
sanitation systems and in Palembang in particular, collection system in the north catchment 
area. 
 
9. Additional information about the Project is shown in table below. 

Table 1: Projects Description – Loan ADB 

 

 
No 

 
Description 

 
ADB – OCR Loan 

 
ADB – AIF Loan 

1 Loan Number ADB L 3123- INO ADB L 8280 - INO 

2 Project Number 43251 – 025 43251 - 025 

3 Total Loan $ 80 million $ 40 million 

4 Signed Loan 13-May-14 13-May-14 

5 Effective loan 09-Jul-14 09-Jul-14 

6 Closing date 31-Dec-20 31-Dec-20 

7 Method of Payment Direct Payment Direct Payment 

8 No Special Account N/A N/A 
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9 Amount of Initial Deposit N/A N/A 

10 Project Location 

Implemented 

3 (three) 

Local Government 

2 (two) 

Local Government 

  a. Jambi City a. Jambi City 

  b. Makassar City b. Pekanbaru City 

  c. Pekanbaru City  

14 Executing Agency The Directorate General of Human Settlements, 

Ministry of Public Works and Housing 

14 Institutions Involved   

 a. Central Government DGHS, 

 b. Provincial Government PPMU, PPIU PPMU, PPIU 

 Source: Monthly Report No. 8, June 2018, PISC. 

 
2. Project Progress 

10. On October 2nd 2017, the Project Implementation Support Consultant (PISC) for the 
project - Loan No. 3123/-I8280 (AIF)-INO.  Metropolitan Sanitation Management Investment 
Project was appointed by Directorate of  General  Housing  Settlement (DGHS)  to  
undertake  tasks  listed  under  Contract HK.02.03/MSMIP-KONS/X/11/2017. The PISC 
consists of lead Consultant SMEC International Pty Ltd in joint venture with Stantec Australia 
Pty Ltd (ex-MWH) and in association with the following firms as sub-consultants: PT. Infra 
Tama Yakti (ITY), PT. SMEC Denka Indonesia, PT. Amurwa International and PT. Widya 
Graha Asana. (WGA). 
 
11. The Contract will run from October 2nd, 2017 to January 2nd, 2021 which is a reduced 40- 
month period from the 48 month period defined in the RFP.  

 
3. Design Status 

12. The Detailed Design of the wastewater treatment plants and sewerage networks have been 
prepared by other consultants, namely MWH (Makassar and Palembang), Perancang Adhinusa 
and Dwikarsa Envacotama for the three cities, which currently is further being reviewed by the 
PISC. Following review, the PISC will make changes where necessary and provide a robust 
design that can be tendered either by using International Competitive Bidding (ICB) or National 
Competitive Bidding (NCB) processes. The tendering process has been defined based on the 
contracts for the Wastewater Treament plant/WTP, Wastewater sewer system/WSS which will be 
budgeted through an ADB loan, and funds from Central Government and local Government. Once 
the design and tender documents are prepared accordingly, they can be tendered and the 
Construction Phase can commence. The PISC will provide construction supervision of the  
development of the sewerage systems for Jambi, Makassar and Pekanbaru. 
 
13. There are no construction contracts that have been tendered or awarded yet during this 
reporting period. 

 
14. The table below summarizes the status of the project: 
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Table 2:  Project Overview, Snapshot of Project Progress 
 

Project Number and 
Title: 

ADB Loan No. 3123-INO Metropolitan Sanitation Management Investment 
Project (MSMIP) 

Safeguards Category 

Environment B 

Indigenous Peoples Not applicable 

Involuntary 
Resettlement 

B 

Reporting period: January to June 2018  

Last report date: 
Not applicable. This is the first Semi-annual Safeguard Monitoring Report 
since award of the contract to the PISC. 

Key sub-project 
activities since last 
report: 

Contract awarding: 02 October 2017 for the Project Implementation Support 
Consultant (PISC) for the project - Loan No. 3123-INO. Metropolitan 
Sanitation Management Investment Project to undertake tasks listed under 
Contract HK.02.03/MSMIPKONS/X/11/2017. The PISC consists of lead 
Consultant SMEC International Pty Ltd in joint venture with Stantec Australia 
Pty Ltd (ex-MWH) and in association with the following firms as 
subconsultants: PT. Infra Tama Yakti (ITY), PT. SMEC Denka Indonesia, PT. 
Amurwa International and PT. Widya Graha Asana (WGA). No civil works 
contracts have been tendered and awarded for the project during this period.  
 
Progress of Work; PISC – 20% of the contract period has since elapsed; No 
civil works involved as of current reporting period (0 % physical completion).  
Status of Safeguard Approvals/Permits/Consents: Initial Environmental 
Examination (IEE) documents prepared in 2012 and disclosed in the ADB 
website in 2013 are awaiting updating due to change in effluent standards 
prompting also changes in the wastewater treatment plan (WWTP) 
technologies; and addressing deficiencies in previous detailed engineering 
design works prior to PISC engagement. The City of Makassar (Losari) 
WWTP will utilize a Moving Bed Film Biofilm Reactor (MBBR) while the cities 
of Pekanbaru opted for and Jambi (most likely) will opt for the Conventional 
Activated Sludge (CAS). 

Report prepared by: 
Central Project Management Unit with assistance from the Project 
Implementation Support Consultant (PISC)2 

Source: Table template provided by ADB. Contents provided by PISC 

 
15. This is the first semi-annual Safeguards Monitoring Report covering the period 01 January 
to 30 June 2018. It is prepared by the CPMU and submitted to ADB in accordance with the 
safeguard monitoring and reporting requirements set out in the Project Administration Manual, 
Project Grant Agreement as well as the ADB Safeguard Policy Statement 2009 (SPS). 
 
4. Institutional Arrangements for Involuntary Resettlement Implementation and 

Monitoring  

16. The Directorate General of Human Settlements, Ministry of Public Works (DGHS-MPW) is 
the executing agency of the MSMIP. It created a Central Project Management Unit (CPMU) under 
its Directorate of Environmental Sanitation Development (PPLP). The implementing agencies at 
the subproject level are two units working together: the Satuan Kerja (SATKER) for the Provinces 

                                                
2 SMEC International Pty Ltd (SMEC) in joint venture with Stantec Australia Pty. Ltd (ex-MWH Australia Pty Ltd) and in association 
with the following Sub-consultants: PT. Infra Tama Yakti (ITY), PT. SMEC Denka Indonesia (SMEC Denka), PT. Amurwa International, 
and PT. Widya Graha Asana (WGA). 
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(South Sulawesi for the Makassar Subproject, Riau for the Pekanbaru Subproject, and Jambi 
Province for the Jambi Subproject) as the Provincial Project Implementation Unit (PPIU); and 
each of the city’s Local Project Management Units (LPMU). 
 
17. The DGHS through the CPMU will be responsible for the management of LARP and social 
issues which shall be updated by the PISC and implemented by SATKER and the LPMU. The 
PISC is supported by two resettlement specialists; one international resettlement expert, the other 
is a national resettlement specialist. The LAC will also be involved in this institutional arrangement 
for the Subproject. Their responsibilities are detailed in the following subsection3.  
 
18. The CPMU and Satker. Acting on behalf of the DGHS, they will: (i) provide overall 
management and coordination of the subproject; (ii) liaise with City Government to carry out the 
Subproject in the City; (iii) support the LPMU in updating the LARP; (iii) Upon advice by the LPMU, 
request to ADB its “No Objection” for the award of all civil works to the contractor/s. The PISCs’ 
international resettlement consultant will prepare the compliance report, supported with 
photographs, for endorsement by DGHS to ADB; and (iv) prepare Project progress reports 
including semi-annual safeguards monitoring report based on data provided by LPMU for 
information of ADB.  
 
19. The LPMU. Acting on behalf of the City Government, LPMU will: (i) provide adequate 
budgetary support to carry out the updating and implementation of the LARP; (ii) provide the main 
workforce in the updating and implementation of the LARP; (iii) advice the Office of the Mayor or 
Regent to issue a Decree for the organization of LAC; (iv) engage the services of a duly licensed 
independent property appraisal firm or land valuation team for the appraisal of affected 
properties/assets as basis for setting up the unit replacement cost for affected lands and assets; 
(v) assist in the expeditious and judicious resolution of complaints of APs. The LPMU will 
coordinate with LAC and work closely with the staff of the PPIU and CPMU; (vi) monitor 
implementation of LARP and submit required internal monitoring report data on a regular basis to 
CPMU for incorporation in the monthly/quarterly/semi-annual report; and (vii) assist CPMU in the 
preparation of semi-annual safeguards monitoring report for submission to ADB. 
 
20. The Land Acquisition Committee (LAC). As provided for in Regulation No. 3 of 2007 
issued by the National Land Agency, the LAC shall be tasked for: (i) giving  clarification or 
socialization with the APs; (ii) conducting research and inventory of land, building, plants and 
other assets relating to the affected lands; (iii) verifying the legal status of lands; (iv) announcing 
the results of verification and inventory land; (v) receiving price valuation for lands and/or trees 
from the Land Valuation Agency or Land Valuation Team and official responsible for the valuation 
trees on the affected lands; (vi) conducting deliberation meeting with the owners and government 
institution requiring lands to decide on the nature and/or amount of compensation; (vii) setting the 
amount of compensation for the affected lands; (viii) witness the payment of compensation; (ix) 
preparing release of  land title; (x) administering and documentation of all land acquisition files for 
submission to the government institution requiring lands and District/City Land Affairs Office; and 
(xi) submitting the complaints and the proposed solutions on land acquisition to Regent/Mayor or 
Governor if no agreement is reached during the deliberation meeting. 
 
21. Project Implementation and Supervision Consultants (PISCs). Related to LARP 
updating and implementation, 2 resettlement consultants (one International and one National 
Resettlement Specialist) were recruited. The International Resettlement Expert will: (i) establish 
the baseline data; (ii) assist the Bappeda in conducting consultations in communities that will be 

                                                
3 Adapted with some revisions from Pekanbaru LARP (2012) 



 

6 

 

affected by the pipelines; (iii) update the LARPs based on detailed engineering design (DED) and 
if necessary, prepare corrective action plan; and (iv) train the national expert for the succeeding 
activities. The National Resettlement Expert will : (a) assist the International Resettlement Expert 
on the establishment of bseline data, (b) assist Bappeda in conducting consultations in 
communities that will be affected by the pipelines, update the LARP based on the DED, (c) 
conduct internal monitoring on LARP implementation, and, (d) upon completion of resettlement, 
inform the PISCs’ Team leader to notify the Office of the Mayor that will then advice the DGHS to 
request for issuance of “No Objection” by ADB for the award of civil works contract to the 
contractor/s. 
 

Table 3: Summary of Institutional Arrangements on Social Safeguards and Involuntary 
Resettlement 

  

Unit Unit Functions 

Responsible for Social 
Safeguard and Involuntary 

Resettlement 
Aspects/Functions 

Ministry of Public 
Works’ Directorate 
General for Human 
Settlements (Cipta 
Karya) 

Executing Agency for the 
MSMIP; provides 
Technical supervision and 
responsibility over the 
investment 

Oversee CPMU functions 

Central Project 
Management Unit 
(CPMU) is 
created under the 
Directorate of 
Development, 
Sanitation, 
Environment and Housing 
(PPLP) 

Responsible for 
MSMIP implementation in 
project cities; coordinates with 
ADB and other external 
agencies 

CPMU Social Safeguard Focal 
Point (designated); Acting on 
behalf of the DGHS, they will 
support the LPMU in updating the 
LARAP and prepare Project 
progress reports for information 
of ADB. Upon advice by the 
LPMU, request to ADB its “No 
Objection” for the award of all civil 
works to the contractor/s; 
responsible for overall social 
safeguard and involuntary 
resettlement supervision of 
subprojects; coordinates with 
PPIU and LPMU Social 
Safeguard Officers to ensure 
social safeguard and involuntary 
resettlement requirements are 
address effectively; responsible 
for semi-annual social safeguard 
and involuntary resettlement 
monitoring reports preparation 

Provincial Project Management 
Unit (PPMU) 

Responsible for 
MSMIP implementation in 
respective city; Coordinate with 
various offices (dinas) in the 
provincial level 

On behalf of CPMU, they will 
support the LPMU in updating the 
LARAP and prepare Project 
progress reports for information 
to CPMU. Responsible for overall 
social safeguard and involuntary 
resettlement supervision of 
subprojects; coordinates with 
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Unit Unit Functions 

Responsible for Social 
Safeguard and Involuntary 

Resettlement 
Aspects/Functions 

PPIU and LPMU Social 
Safeguard Officers to ensure 
social safeguard and involuntary 
resettlement requirements are 
address effectively; responsible 
for semi-annual social safeguard 
and involuntary resettlement 
monitoring reports preparation. 

SATKER for the Provinces 
as the Provincial 
Project 
Implementation Unit (PPIU) 

Key implementation unit in the 
field; provides construction 
contracts’ supervision; closely 
monitors construction progress 

PPIU Social Safeguard and 
Involuntary Resettlement Focal 
Point; responsible for 
overall social safeguard and 
involuntary resettlement 
supervision of subproject; 
ensures that the LARAP is 
properly implemented and 
monitored; provides input to the 
CPMU Social Safeguard and 
Involuntary Resettlement Focal 
Point in the preparation of the 
semi-annual social safeguard 
and involuntary resettlement 
monitoring reports 

City’s 
Local Project 
Management Unit 
(LPMU). 

Monitors 
implementation of 
the project in the 
city and 
coordinates the needed local 
inputs and resources; 

Acting on behalf of the City 
Government of Pekanbaru, 
LPMU will: (i) provide adequate 
budgetary support to carry out the 
updating and implementation of 
the LARAP; (ii) provide the main 
workforce in the updating and 
implementation of the LARAP; 
(iii) advice the Office of the Mayor 
or Regent to issue a Decree for 
the organization of LAC; (iv) 
engage the services of a duly 
licensed independent property 
appraisal firm or land valuation 
team for the appraisal of affected 
properties/assets as basis for 
setting up the unit replacement 
cost for affected lands and 
assets; and (v) assist in the 
expeditious and judicious 
resolution of complaints of APs. 
The LPMU will coordinate with 
LAC and work closely with the 
staff of the PPIU and CPMU 

Project Implementation and 
Supervision Consultants (PISC) 

will support the executing 
agency in project 
management and coordination, 
project performance monitoring, 

Related to LARP updating 
and implementation, the PISCs 
will recruit two resettlement 
consultants; one International 
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Unit Unit Functions 

Responsible for Social 
Safeguard and Involuntary 

Resettlement 
Aspects/Functions 

reporting and design, 
procurement and contracting, 
construction supervision, and 
social development and 
safeguards compliance 

Resettlement Expert for the 
duration of three months, and one 
National Resettlement Specialist 
for the duration of six months. 
The International Resettlement 
Expert will: (i) establish the 
baseline data; (ii) assist the 
BAPPEDDA in conducting 
consultations in communities that 
will be 
affected by the pipelines; (iii) 
update the RPs based on 
detailed engineering design and 
if necessary, prepare corrective 
action plan; and (iv) train the 
national expert for the 
succeeding activities. The 
National Resettlement Expert 
will: (a) assist the International 
Resettlement Expert on the 
establishment of baseline data, 
(b) assist the BAPPEDDA in 
conducting 
consultations in communities that 
will be affected by the pipelines, 
update the LARP based on 
the DED, (c) conduct internal 
monitoring on LARP 
implementation, and, (d) upon 
completion of 
resettlement, inform the PISCs 
Team Leader to notify the Office 
of the Mayor that will then 
advice the DGHS to request for 
the issuance of “No Objection” by 
ADB for the award of civil 
works contract to the 
contractor/s. 

City’s Land Acquisition 
Committee 

Implementation of Land 
Acquisition Process 

As provided for in Regulation No. 
3 of 2007 issued by the National 
Land Agency, the LAC shall be 
tasked for: (i) giving clarification 
or socialization with the APs; (ii) 
conducting research and 
inventory of land, building, plants 
and other assets relating to the 
affected lands; (iii) verifying the 
legal status of lands; (iv) 
announcing the results of 
verification and inventory land; (v) 
receiving price valuation for lands 
and/or trees from the Land 
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Unit Unit Functions 

Responsible for Social 
Safeguard and Involuntary 

Resettlement 
Aspects/Functions 

Valuation Agency or Land 
Valuation Team and official 
responsible for the valuation 
trees on the affected lands; (vi) 
conducting deliberation meeting 
with the owners and government 
institution requiring lands to 
decide on the nature and/or 
amount of compensation; (vii) 
setting the amount of 
compensation for the affected 
lands; (viii) witness the payment 
of compensation; (ix) preparing 
release of land title; (x) 
administering and documentation 
of all land acquisition files for 
submission to the government 
institution requiring lands and 
District/City Land Affairs Office; 
and (xi) submitting the complaints 
and the proposed solutions on 
land acquisition to Regent/Mayor 
or Governor if no agreement is 
reached during the deliberation 
meeting. 

Source: Project Administration Manual (revised) November 2016 and LARP Pekanbaru and Jambi dated on December 2012 

 
5. Updating LARPs, Incorporation of Safeguards Requirements into Project Contractual 

Arrangements 

22. The table below indicates the status of the Safeguard documents submitted, updated and 
approved by the ADB. 
 

Table 4: Status of Social Safeguard and Involuntary Resettlement Document 

Safeguard Document 
Date 

Submitted to 
ADB 

Updated by 
PISC 

Approved 
by ADB Remarks 

a) Land Acquisition and 
Resettlement Plan (LARP) 
& DDR 

 

On-going 
with 

updated 
project 

inputs to be 
incorporated 

Not 
applicable 

at this time. 

Undergoing 
updating pending 

completion of 
detailed engineering 

design and 
consultation with 

affected 
communities on the 

new WWTP 
technology adopted. 

LARP to be 
prepared for 
Makassar 

- Pekanbaru December 
2012 

- Jambi 

b) Due Diligence Report  

- Makassar October 2012 

Source: PISC 
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III. INVOLUNTARY RESETTLEMENT PERFORMANCE MONITORING 

23. Summary of Social Impacts and Mitigation Measures. MSMIP is categorized Category 
B for Involuntary Resettlement as well as for the subprojects. The implementation of land 
acquisition and resettlement plans (LARPs) will precede the awarding of construction contracts 
to the civil works contractors. In compliance with ADB’s SPS (2009), no LARP shall be 
implemented without prior concurrence from ADB. In Jambi and Makassar, an area of 6.124 ha 
and 5.1443 hectares were already acquired for the WWTP affecting four households each. These 
affected households (AH’s) have already received compensation in accordance with the 
provisions of the local laws and rates negotiated between the households and respective 
BAPPEDAs. The final negotiated rates were within the price range determined by an independent 
appraiser4. However, for Jambi, the land ownership certificate for the acquired land has not been 
issued by local land agency (Dinas Pertanahan) due to alleged improper land acquisition process 
and the case is under investigation by the government internal supervision/audit agency (APIP). 
All land required for pump stations in Makassar and Jambi have been negotiated/acquired except 
again for Jambi, the land title for the land acquired (500meters2) has not been issued yet. In 
addition to the land required for the pump station, another 800 meter2 is needed for the access 
road to the pump station. The identified entry point to the pump station will involve purchasing of 
one house. About Rp800million is required to purchase the land with the house. 
 
24. For Pekanbaru subproject, a total of 13.454 hectares had been acquired affecting a total of 
27 landowners. The land is low-lying and covered by rubber, oil palm and fruit trees, most of the 
rubber and oil palm trees are old and unproductive. A total of 6,122 trees will be affected. The 
affected households would be allowed to continue to harvest from their trees until the land is 
required for clearance and handing over for civil works. Compensation rates for the trees are 
based on the age and productivity of the trees. Unproductive trees are compensated for their 
timber value. Five households will be severely affected due to the loss of more than 10% of their 
household incomes due to lost trees. However, with compensation amount they have received 
and continued harvest of trees until the land is required for clearance and handing over for civil 
works, will allow them to restore their lost incomes. These households will also be given priority 
in project related employment opportunities during the implementation phase and will be offered 
opportunities to participate in the city sponsored income generation programs. One of the 5 
households however, will lose 41% of its household income from sales of latex coming from the 
affected 465 trees. The City Government discussed with the owner who owns a variety store, to 
sell alternative products to replace latex. The official reports of payment for the land acquired 
indicate that the procedures followed for the acquisition of land and compensation for land and 
trees are in accordance with the local laws and regulations and in compliance with the ADB SPS 
(2009) requirements. In addition to the land required for WWTP, 1,800 m2 is required for the 
Pump Station which is going to be acquired only in November 2018 due to insufficiency of funds 
allocated in the budget. The amount needed to acquire the land is Rp505,000,000. 
 
25. Overall, there are only few social impacts from permanent land acquisition for the WWTP 
and Pumping Stations in Makassar, Pekanbaru and Jambi. The WWTP lands were unused and 
no major assets are going to be affected. With regard to temporary (construction) impacts, 
identification of affected households/business establishments will be done once the final 
alignment of the sewers has been determined specifically for Pekanbaru and Jambi. In Makassar, 
there are about 6-7 street vendors whose stalls will be affected by the access road going to Pump 
Station B and will need to be relocated at City Government’s 5 proposed relocation sites one of 
which has been completed with 300 stalls ready for occupation. This is a program from the 

                                                
4 Project Administration Manual, Revised 
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Mayor’s office the objective of which is to relocate all street vendors in one place and provide 
legal permits to operate the stalls. In addition to the street vendors, there are houses, business 
and other establishments that will be affected by the open cut pipe installation at 2 locations where 
the road is narrow. Entrance/ accessibility by the owners and customers will be affected. Table 
below are proposed mitigation measures for temporary/construction impacts in Makassar: 

Table 5: Social Impacts During Construction and Mitigation Measures for Makassar 

Location & Impacts Mitigation Measures 

1. Access road to Pumping Station B: 
Some street vendors will be displaced 
along the road to be used for access 
to the pump station 

The City government will negotiate with the affected 
street vendors regarding proposed relocation site 
and other possible compensations/entitlement 
benefits such as payment of lost days of income, 
replacement cost and labor cost for 
dismantling/rebuilding of structure/stall, cash 
advance for re-installation of affected utilities, etc. 

2. Accessibility of shops/houses/service 
centers specifically in 2 locations: a) 
along Jl. Baji Minasa where open cut 
pipe installation will be done (about 
502 meters long); and b) along Jl. 
Manunggal road #21 where 1.5 
diameter pipe will be installed that will 
occupy the whole road the length of 
which is about 200 meters that may 
take 20 days to install 

a) Install steel plates across the road that can be 
used by owners and buyers during excavation 
and pipe installation; b) work will be done 
during the night and road will be closed so as 
not to hamper traffic during day time 

3. Other road safety and public health 
impacts 

Contractors to distribute information materials in 
construction areas regarding traffic, road safety and 
safe commuting while pipe installation is on-going; 
ensure provision for speed bumps, permanent road 
signs, mirrors and markings at critical spots to 
minimize accidents. 

Source: PISC 
 
26. In Palembang the social impacts related to permanent land acquisition and resettlement 
have been captured in the revised Final LARP (May 2017), which was approved by ADB on June 
16, 2018 (see Appendix 10). 
 
27. Since this is the first semi-annual report that is submitted on involuntary resettlement, a 

review of what had transpired since the mobilization of the PPTA Consultant will provide better 

understanding of the present situation in the 4 subproject areas and the issues encountered. 

Table 6 presents a brief presentation on the completion status of land acquisition and resettlement 

requirements from 2012 to 2017. 
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Table 6: Involuntary Resettlement Activities and Outputs for the Period 2012-2017 
 

Name of City RP/LARAP Requirements Completion Status  

Makassar a. In the original design, land area 
required for the WWTP site at 
Losari was 6.1 hectares. The 
WWTP area was later on reduced 
to 5.2 hectares.  

b.  800 square meters is required for 
Pump Station B located at Stadion 
Mato Angin owned by the South 
Sulawesi Government 

c. Land for Pump Station A is owned 
by the City Government hence, no 
need to purchase land. 

a. Due diligence report approved 
by ADB in 2013 indicates that 
6.14 hectares had been 
purchased in 2013 from 5 APs at 
a cost of Rp5.765 billion. On 
March 28, 2016, a local resident 
claimed that 2.3 hectares of the 
WWTP acquired land is his and 
he filed a case in the court which 
has been trialed twice and court 
decided in favor of the local 
government (January and 
December 2017). However, he 
appealed his case at the 
Supreme Court and final verdict 
is still pending. 

b. South Sulawesi government 
agreed to lend the land and can 
be used for as long as it is 
required  

c. NA 
Jambi a. WWTP needs 6.1 hectares 

affecting 4 households based on 
original design.  

b. 500 sq. meters required for pump 
station 

c. About 1,000 sq. meters needed for 
access to transfer pumping station 
located at the middle of a residential 
area owned by 3 households.  

a. All 6.1 hectares acquired through 
Dinas Kebersihan. However, the 
land ownership document has 
not been issued yet to the Local 
Government by BPN. The land 
acquisition process is under 
investigation by APIP. 

b. 500 sq. meters acquired in 
2014/2015 but land title not yet 
issued. 

c. Based on DED review, the entry 
point for the access to transfer 
pump station will be shifted to 
another location which will affect 
only one house of which the 
owner agreed to sell. 

Pekanbaru a. Permanent land acquisition for the 
WWTP affected 27 households; 
5,562 rubber trees of which one AH 
needs income restoration 
assistance, 42 palm oil trees, 4 fruit 
trees, and 45 banana plants. 

b. 1,800 m2 is required for transfer 
pumping station 

a. 13.5 hectares acquired in 2017 in 
the amount of Rp 17, 
263,690.943. Income restoration 
scheme was proposed and 
agreed with one affected 
household 

b. As of 2017, this has not been 
acquired due to budget 
constraint 

Source: RP/LARAP Requirement 
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28. The table below presents the summary of compliance with LARP and DDR and CAP 
Requirements based on ADB-SPS 2009 and DED changes. The duration is from the approval of 
LARP in Jambi and Pekanbaru and DDR & CAP of Makassar in 2013 up to June 2018. 

 
Table 7: Summary of Compliance with LARP/DDR & CAP Requirements  

(Status as of June 2018) 
 

 
RP/LARAP 

Requirements 

 
Compliance status 
Yes/No/Partial 

Comment or Reasons 
for Compliance, Partial 
Compliance/Non- 
Compliance 

 
Issues for Further 
Action 

Establishment of 
personnel in PPMUs 
and LPIUs 

Partial in Makassar, 
Pekanbaru and Jambi: 
CPMU at the DGHS and 
LPMUs at city level have 
been established and 
staffed. 
 
Partial in Palembang. 

The Provincial 
Government has not yet 
established the PPMU. 
Though PPMUs at 
provincial level are not 
established yet in 
Makassar, Jambi and 
Pekanbaru, the PPIU-
provincial Satker (under 
DGHS) in the 3 sub-
projects have been 
actively involved in the 
implementation of the 
project. 
 
Palembang: the LPIU, 
LPMU and PPIU have 
been established and re-
actively involved. With a 
limited role of the 
Province, the PPMU is 
more difficult to 
establish. 

PPMU to be 
established at 
provincial level for 
Makassar, Pekanbaru 
and Jambi. CPMU to 
monitor activation and 
functionality of LPMUs. 
 
Palembang: NA 

Public disclosure, 
consultation and 
socialization process 

1. Initial Public 
consultations on 
project introduction at 
community level was 
done in 2011/2012 in 
all subprojects, as 
follows: 
• Makassar: March 

9th , 2012 and 
October 16th, 2012 

• Pekanbaru: Oct. 
22, 2012 (see 
Appendix 4 for the 
MOM) 

• Jambi: In June 
2011, Mayor of 
Jambi held first 
meeting about 
MSMIP with the 
Bappeda and 
Dinas officials, 

Public consultation and 
socialization process 
prior to subproject 
construction in 
Makassar, Pekanbaru, 
and Jambi subprojects 
have not been done yet 
because DED review 
and finalization are still 
on-going during the 
reporting period. 
 
Palembang: NA 
 

Public consultation 
and socialization 
process on final DED, 
construction schedule 
and impacts both at 
community level and 
with affected persons 
should be initiated 
during the period Nov-
Dec. 2018 in Makassar;  
October – Dec 2018 in 
Pekanbaru;  January-
March 2019 for Jambi. 
 
Palembang: NA 
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RP/LARAP 

Requirements 

 
Compliance status 
Yes/No/Partial 

Comment or Reasons 
for Compliance, Partial 
Compliance/Non- 
Compliance 

 
Issues for Further 
Action 

heads of districts 
and villages and 
allocated Rp 
6,000,000,000 for 
land acquisition. 
This was followed 
by another public 
consultation on 
Sept. 21, 2012 
(see Appendix 4 
for MoM) 

• Palembang: fully 
compliant. Final 
consultations and 
disclosure done in 
2017. 

2. Succeeding public 
consultations and 
disclosure done in the 
subprojects are 
described in section 
VI. 

3. Public Consultation 
on design changes 
and construction 
schedule : 
• Makassar: not 

done yet 
• Pekanbaru: not 

yet done 
• Jambi: not yet 

done 
• Palembang: 

with each post 
relocation SES 
the AHs are 
informed on 
changes in the 
project (design 
changes, if any, 
and timing 
changes as well 
as employment 
opportunities 

Land area to be 
acquired is identified 
and finalized 

Makassar: Yes 
Pekanbaru: Yes 
Jambi: Yes 
Palembang: Yes 

  

Land acquisition 
completed 

Makassar: Yes 
Pekanbaru: Partial, land  
for pump station still to 

Makassar: one 
landowner filed a case 
that is now pending at 

Makassar: Alternative 
WWTP technology 
(MBBR) adopted to 
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RP/LARAP 

Requirements 

 
Compliance status 
Yes/No/Partial 

Comment or Reasons 
for Compliance, Partial 
Compliance/Non- 
Compliance 

 
Issues for Further 
Action 

be acquired 
Jambi: Partial, land 
certificate for WWTP not 
yet acquired and land for 
access road to transfer 
pump station not yet 
acquired 
Palembang: Completed 
for WWTP, pump station 
on public land. 

Supreme Court 
Pekanbaru: a) Budget 
problem to acquire land 
required for transfer 
pumping station 
Jambi: Landowner at 
proposed entry point of 
the access road refused 
to cooperate 
Palembang:NA 

avoid the disputed 
area and meet the new 
effluent standard 
Pekanbaru: a) will 
acquire land in 
November 2018. 
Jambi: Identified 
alternative entry point 
which requires 
purchasing a piece of 
land with a house 
Palembang: NA 

Establishment of 
Resettlement Site(s) 

Makassar: Applicable to 
street vendors. Not yet 
complied 
Pekanbaru: NA 
Jambi: Not yet complied 
Palembang: Not 
applicable 

Makassar: LGU has not 
prepared relocation 
guidelines and 
procedures for relocating 
street vendors  
Pekanbaru: NA 
Jambi: Notincluded in 
LARP 
Palembang: NA 

Makassar: LARP to be 
prepared that will 
cover entitlement and 
relocation plan for 
street vendors 
Pekanbaru: NA 
Jambi: Update LARP to 
cover entitlement and 
resettlement plan for 
one AP in the alternate 
entry point for the 
access road 
Palembang: NA 

Compensation 
payments for affected 
lands and assets is 
completed 

Makassar: Yes 
Pekanbaru: Partial 
Jambi: Partial. WWTP 
land already acquired 
but land certificate not 
yet issued. The same is 
true with the acquired 
500 m2 for pump station; 
880m2 for access to the 
transfer pump station still 
to be acquired from one 
household requiring 
about Rp800 million.  
Palembang: Completed 
(see Appendix 11 for 
LARP Implementation 
Report) 

Makassar: NA 
Pekanbaru: Budget not 
allocated in APBDP 
previously 
Jambi: BPN did not want 
to issue land certificate 
unless each landowner 
submits a statement 
certifying that payment 
was received in full;No 
budget was allocated in 
the 2018 DIPA  
Palembang: NA 

Makassar: NA 
Pekanbaru: Transfer 
pump station land will 
be acquired in 
November 2018. 
Jambi: 4 
landwoners/APs 
already submitted 
individual statement 
confirming receipt of 
full payment. Based on 
this BPN will issue the 
land certificate for 
WWTP acquired land; 
The same process will 
apply for the issuance 
of land certificate for 
the 500m2; and  City 
officials confirmed to 
allocate budget in the 
APBDP to be issued in 
August 2018 for 
acquiring the 880m2. 
Palembang: NA 

Transport assistance 
for relocating affected 
households 

Makassar: Not yet for 
street vendors 
Pekanbaru: NA 

Makassar: LGU has not 
prepared relocation 
guidelines and 

Makassar: LARP to be 
prepared that will 
cover entitlement and 
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RP/LARAP 

Requirements 

 
Compliance status 
Yes/No/Partial 

Comment or Reasons 
for Compliance, Partial 
Compliance/Non- 
Compliance 

 
Issues for Further 
Action 

Jambi: No 
Palembang: Provided via 
contractor of site 
preparation 

procedures for relocating 
street vendors  
Pekanbaru: NA 
Jambi: Not included in 
the LARP 
Palembang: NA 

relocation plan for 
street vendors 
Pekanbaru: NA 
Jambi: Update LARP to 
cover entitlement and 
resettlement plan for 
one AP in the alternate 
entry point for the 
access road 
Palembang: NA 

Additional assistance 
to vulnerable affected 
household 

Makassar: Not yet 
identified. Entrance of 
small eateries 
(“warungs”) will be 
affected by open cut 
pipe installation in 
Makassar  
Pekanbaru: NA 
Jambi: NA 
Palembang: Provided as 
additional financial 
assistance. 

Makassar: No LARAP 
formulated yet 
Pekanbaru: NA 
Jambi: NA 
Palembang: NA 

Makassar: LARP to 
include additional 
assistance to affected 
small eateries that will 
have reduced sales 
due to poor 
accessibility 
Pekanbaru: NA 
Jambi: NA 
Palembang: NA 

Income Restoration 
Program 

Makassar: Not yet 
formulated for street 
vendors and vulnerable 
households 
Pekanbaru: Not yet 
implemented for one AP 
in WWTP who lost 40% 
income from latex 
Jambi: Not yet 
formulated for one AH 
who will sell land and 
house for the entry point 
of the access road 
Palembang: Yes 

Makassar: No LARAP 
formulated yet 
Pekanbaru: Present 
LGU and LPMU staff are 
not aware of the LARP 
Jambi: LARAP not yet 
updated  
Palembang: employment 
opportunities for AHs in 
the project and micro-
credit for small 
businesses 

Makassar: Prepare 
LARAP and include 
income restoration 
program 
Pekanbaru: Urge 
LGU/LPMU to review 
LARP and implement 
income restoration 
program  
Jambi: Update LARAP 
to cover income 
restoration program 
for one AH 
Palembang: 
employment 
opportunities for AHs 
in the project and 
micro-credit for small 
businesses 

Temporary impacts 
have been addressed 
(affected properties 
restored to at least pre-
project conditions) 

Makassar: No  
Pekanbaru: No 
Jambi: No 
Palembang: Yes 

Makassar: Construction 
impacts have not been 
fully identified yet 
because sewer 
alignment is yet to be 
finalized  
Pekanbaru: Construction 
impacts have not been 
fully identified yet 
because pipe alignment 
is yet to be finalized. 

Makassar: Prepare 
LARP and include 
temporary impacts and 
mitigation measures 
Pekanbaru: Update 
LARP and include 
temporary impacts and 
mitigation measures 
Jambi: Update LARP 
and include temporary 
impacts and mitigation 
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RP/LARAP 

Requirements 

 
Compliance status 
Yes/No/Partial 

Comment or Reasons 
for Compliance, Partial 
Compliance/Non- 
Compliance 

 
Issues for Further 
Action 

Jambi: Construction 
impacts have not been 
fully identified yet 
because pipe alignment 
is yet to be finalized. 
Palembang: LARP fully 
implemented and follow-
up SES shows 
satisfactory results 

measures 
Palembang: NA  

Grievance Redress 
Mechanism (GRM) 
addresses effectively 
and timely complaints 
filed by APs and other 
concerned parties in 
subroject areas 

Makassar: No  
Pekanbaru: Partial 
Jambi: Partial 
Palembang: 1 complaint 
(see Appendix 10) - 
addressed 

Makassar: Not yet set-up 
Pekanbaru: GRM 
already set-up but not 
operational yet 
Jambi: GRM already set-
up but not operational 
yet 
Palembang: Complaint 
about delay in 
compensation payment 
(due to Grant Agreement 
delay) - addressed. 

Makassar: LARP to 
include GRM (the 
process, how to 
operationalize and the 
focal point) 
Pekanbaru and Jambi: 
CPMU through PPIU 
and LPMU to activate 
GRM and appoint focal 
point/person to monitor 
closely complaints filed 
and functionality of 
GRM and recommend 
improvements. 
Palembang: No further 
action required 

Capacity building 
activities 

Partial. Orientation 
meetings held with 
LPMU and PPIU/Satker 
in Makassar, 
Pekanbaru and Jambi 
in March 2018 on: 
ADB-SPS 2009; 
evaluation of the 
previous and on-going 
land acquisition 
process; and planning 
for the remaining land 
acquisition issues 
Palembang: 
Socialization of the 
PAM (first semester 
2018); among others 
specific session on 
safeguards, gender 
and environment.  

More capacity 
building activities 
being planned to be 
implemented 

• Formulation/updatin
g of LARP; review of 
roles and 
responsibilities and 
planning meetings 
on safeguards 
monitoring to be 
organized at CPMU 
and LGU/LPMU 
levels Makassar and 
Pekanbaru in 
October-November 
2018. For Jambi 
(Dec. 2018/Jan 2019) 

• Palembang: 
refresher of PAM 
socialization 
planned to be 
implemented 
annually 

 
Source: RP/LARAP and DDR / CAP 
 
29. The following table presents the issues for further actions related to LARP compliance to be 
monitored and updated in the next semi-annual report. 
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Table 8: Further Actions on Social Safeguards/Involuntary Resettlement 

 

No Issues for Further Actions Action By Time Frame 

I. Makassar Subproject 

1 Formulate LARP to include GRM, entitlement and 
relocation plan for street vendors, and income 
restoration program for vulnerable AHs owning 
small eateries that will be affected by the open-cut 
pipe installation. LARP should be approved by 
ADB before clearing works start. (Complete socio-
economic survey interviews with APs/AHs along 
access road to pumping station and CWS/pipeline 
network and prepare compensation 
plan/mitigation measures) 

LPMU (PU, 
Bappeda and Land 
Acquisition 
Committee-LAC) 
with PISC 
Safegurads and 
Resettlement 
Experts 

July 1-Nov. 7, 2018 

2. Information disclosure/consultation with 
temporary/construction APs on 
entitlements/compensation and actual payments 
and GRM (Public disclosure, consultation and 
socialization process on construction impacts 
design changes) 

LPMU (PU and 
Bappeda); 
PPIU/Satker; PISC 

Nov. 8-Dec. 31, 
2018 

3. Establishment of personnel in PPMUs and LPIUs: 
PPMU to be established at provincial level. CPMU 
to monitor activation and functionality of LPMUs 

Provincial 
Government to set-
up PPMU. CPMU to 
follow-up 

Within 2018 

4 Implement and monitor income restoration and 
other safeguards outcomes and their impacts on 
the standards of living of APs 

LPMU and 
PISC/National 
Social Safeguards 
Specialist 

Nov-Dec 2018 until 
full completion 

5. Implementation of Grievance Redress 
Mechanism (GRM) as outlined in the LARP 

-do- Dec. 2018 until 
O&M phase 

6. Capacity Building Activities: Review and planning 
workshops on LARP formulation and preparation 
of semi-annual safeguards monitoring report 

PISC/Social 
Safeguards 
Specialist and 
CPMU 

November 2018-
December 2018 

II. Jambi Subproject 

1 Complete land acquisition and documentation for 
WWTP and Pumping Station: 
a. Issuance of WWTP land certificate by BPN  
b. Issuance of land certificate for the acquired 
land for the pumping station (500m2) 
c. Acquire house and 880m2 land for access to 
transfer pump station 

Dinas PU with 
support from Pemda 
and Dinas 
Pertanahan 

July 1-November 
2018 

2 Update LARP and approval by ADB: Incorporate 
DED changes; Income restoration program and 
resettlement plan for one AH 

PISC and Dinas PU Dec. 2018 
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No Issues for Further Actions Action By Time Frame 

3 Implement updated LARP: Information 
disclosure/consultation with APs on 
entitlement/compensation and actual payments ; 
implement resettlement plan and income 
restoration program for one AH  

LPMU (PU, 
Bappeda and LAC) 

From January 
2019 

4 Full Disclosure of Construction Impacts and 
Mitigation Plan including grievance redress 
mechanism (GRM) prior to commencement of 
sewerage Civil works. Formulate and distribute 
brochures 

PPIU/Satker, LPMU 
and PISC 

January-March 31, 
2019 

5 Monitoring and reporting on social 
safeguards/resettlement aspect 

PISC and CPMU Quarterly & Semi-
annual reporting 

6. Establishment of personnel in PPMUs and LPIUs: 
PPMU to be established at provincial level. CPMU 
to monitor activation and functionality of LPMUs 

Provincial 
Government. CPMU 
to follow-up 

Nov-Dec. 2018 

7 Activate GRM as outlined in the LARP. Appoint 
focal point/person 

PPIU/Satker, LPMU  Nov-Dec 2018 

8. Capacity Building Activities: Review and planning 
workshops on updating of LARP and preparation 
of semi-annual safeguards monitoring report 

PISC/Social 
Safeguards 
Specialist and 
CPMU 

December 2018-
January 2019 

III. Pekanbaru Subproject 

1 LARP updating: land acquisition and 
documentation for pump station; identify APs/AHs 
based on DED final alignment of the sewers that 
may affect the entrance of  houses, business and 
other establishments and disclosure/interviews 
with APs/AHs; status of income restoration 
program; GRM status 

PISC, CPMU, 
Satker/PPIU, LPMU 

October 2018 

2. Land Acquisition (Information 
disclosure/consultation with APs on 
entitlement/compensation) and actual payments. 
based on approved updated LARP 

LAC and Bappeda  Nov-Dec. 2018 

3. Full Disclosure of Construction Impacts and 
Mitigation Plan including grievance redress 
mechanism (GRM) prior to commencement of 
sewerage Civil works. Formulate and distribute 
brochures 

PPIU/Satker, LPMU 
and PISC 

Sept 16-October 
31, 2018 

4. Monitoring and reporting on social 
safeguards/resettlement aspect 

PISC and CPMU Quarterly & Semi-
annual reports 

5. Establishment of personnel in PPMUs and LPIUs: 
PPMU to be established at provincial level. CPMU 
to monitor activation and functionality of LPMUs 

Provincial 
Government. CPMU 
to follow-up 

November-Dec 
2018 

6. Activate Grievance Redress Mechanism as 
outlined in the LARP 

-do- November 2018 
until O&M phase 

IV. Palembang Subproject   
1 First Post-relocation SES - implemented CMC March 2018 
2 Second Post-Relocation SES CMC October 2018 
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IV. INDIGENOUS PEOPLE PERFORMANCE MONITORING 

30. The project does not affect indigenous people. 
 

V. COMPLIANCE WITH SAFEGUARDS RELATED PROJECT COVENANTS 

31. Provided under Table 9 below are the Safeguards Related Project Covenants with the 
corresponding status of compliance. 

 

Table 9: Status of Compliance with Loan Covenants Progress/Status as of 31 May 20185 
 

Schedule Para. No. Covenants Status/Remarks 

Schedule 5 
 

Para. 3 Land Acquisition and Involuntary Resettlement.   
The Borrower shall ensure that all land and all rights-of-way required 
for the Project are made available to the Works contractor in 
accordance with the schedule agreed under the related Works 
contract and all land acquisition and resettlement activities are 
implemented in compliance with (a) applicable laws and regulations 
of the Borrower relating to land acquisition and involuntary 
resettlement; (b) the Involuntary Resettlement Safeguards; and (c) all 
measures and requirements set forth in the RP, and any corrective or 
preventive actions set forth in the Safeguards Monitoring Report. 
 

Partly Complied with. 
Some required lands 
and a house are yet to 
be acquired.  

Schedule 5 
 

Para. 4 Without limiting the application of the Involuntary Resettlement 
Safeguards or the RP, the Borrower shall ensure that no physical or 
economic displacement takes place in connection with the Project 
until: 
(a) compensation and other entitlements have been provided to 
affected people in accordance with the RP; and (b) a comprehensive 
income and livelihood restoration program has been established in 
accordance with the RP. 

Partly Complied with. 
Some land still need to 
be acquired and/or 
land documentation 
still needs to be 
completed 

Schedule 5 
 

Para. 5 Indigenous Peoples. 
The Borrower shall ensure that the Project does not have any 
indigenous people impact, all within the meaning of the ADBs 
Safeguard Policy Statement (2009). In the event that the Project does 
have any such impact, the Borrower shall take all steps required to 
ensure that the Project complies with the applicable laws and 
regulations of the Borrower and ADBs Safeguard Policy Statement. 

No Indigenous 
Peoples identified at 
project locations.  

Schedule 5 
 

Para. 7 Safeguards-Related Provisions in Bidding Documents and 
Works Contracts 
The Borrower through the project executing agency shall ensure that 
all bidding documents and contracts for works contain provisions that 
require contractors to 
(a) Comply with the measures relevant to the contractor set forth 

in the IEE, the EMP and the RP (to the extend they concern 
impacts on affected people during construction), and any 
corrective to preventive actions set forth in a Safeguards 
Monitoring Report; 

(b) Make available budget for all such environmental and social 
measures; 

(c) Provide the Borrower with a written notice of any unanticipated 
environmental, resettlement or indigenous peoples risks or 
impacts that arise during construction, implementation or 

No. Bidding 
documents under 
preparation  

                                                
5 Source: Appendix 5, Aide Memoire of Review Mission for LOAN 3123/8280-INO:  METROPOLITAN SANITATION MANAGEMENT 
INVESTMENT PROJECT, Status of Compliance with Loan Covenants Progress/Status as of 31 May 2018. 
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Schedule Para. No. Covenants Status/Remarks 

operation of the project that were not considered in the IEE, 
the EMP and the RP; 

(d) Adequately record the condition of roads, agriculture land and 
other infrastructure prior to starting to transport materials and 
construction; and 

(e) Reinstate pathways, other local infrastructure, and agriculture 
land to at least their pre-project condition upon the completion 
of construction.  

Schedule 5 
 

Para. 8 Safeguards Monitoring and Reporting 
The Borrower shall do the following: 
(a) Submit semi-annual Safeguards Monitoring Reports to ADB 

and disclose relevant information from such reports to affected 
persons promptly upon submission; 

(b) If any unanticipated environmental and/or social risks and 
impacts arise during construction, implementation or operation 
of the project that were not considered in the IEE, the EMP 
and the RP, promptly inform ADB of the occurrence of such 
risks or impacts, with detailed description of the event and 
proposed corrective action plan; and 

(c) Report any actual or potential breach of compliance with the 
measures and requirements set forth in the EMP or the RP 
promptly after becoming aware of the breach. 

a) Yes 
b) Yes, when 

unanticipated 
risks/impacts 
arise  

c)  Yes, if 
breach 
encountered  

Schedule 5 
 

Para. 18 Grievance Redress Mechanism 
Within 3 months of the Effective Date, the Borrower shall: (a) establish 
compliant and problem management mechanism acceptable to ADB 
and appoint grievance redress focal person in LPMU and each 
neighborhood committee to effectively: review and document eligible 
complaints of project stakeholders; (b) proactively address 
grievances; (c) provide the complainants with notice of the chosen 
mechanism/action; and (d) prepare periodic reports to summarize the 
number of complaints received and resolved, and final outcomes of 
the grievances and chosen actions and make these reports available 
to ADB as part of the quarterly progress reports.  

Partly Complied with. 
GRM has been 
established but not 
active in Pekanbaru 
and Jambi. 
Functionality of LPMU 
is yet to be achieved to 
ensure efficient GRM 
implementation 

Source: Loan Covenants Progress / Status 

 

VI. PUBLIC CONSULTATION, INFORMATION DISCLOSURE, CAPABILITY BUILDING 

32. The following paragraphs elaborate on public consultation and disclosures conducted on 

MSMIP subproject and on land acquisition and payment compensation during the reporting 

period. As mentioned in the LARP Compliance Status in Table 7, there are no public consultation 

and disclosures held yet on DED changes and construction impacts including construction 

program of works. 

 
1. Public Disclosure on Land Acquisition and Compensation Payment to APs 

 

33. Makassar: Based on DDR/CAP report prepared on October 2012, the LAC representatives 

disclosed that consultations on compensation were conducted with the APs more than three 

times. The disclosure was validated with three APs and confirmed that: (i) they were informed 

about the purpose of taking their lands; (ii) they were met and consulted by LAC on land 

acquisition; (iii) given printed/written information on the Subproject; and (iv) informed of their rights 

to complain about compensation. The APs also admitted to the Social Safeguards team that they 

were informed of other assistance from the Project. In addition, MSMIP Consultant also carried 
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out interview with the APs on 17 October 2012 related Land Acquisition. The photos of AP 

interview activities presented in Appendix 6. 

 

34. Pekanbaru: Based on interviews conducted by the PISC Social Safeguards Team with Pak 

Sunarto (RT 02) and Pak Junaedi (RW 08) Kel. Bambu Kuning Pekanbaru City, prior to 

purchasing the land, the City Government carried out public consultation to the land owners of 

the proposed WWTP area. They were gathered at the District Office in June 2012 and explained 

to them that the government needs their land for WWTP area. The public consultations were 

conducted in several levels (RT level, RW level, Kelurahan Level, and Kecamatan Level). There 

was positive response on the issue among the affected APs according to the RT and RW. 

 

35. Jambi: in 2012, the City Government assigned a public consultant to do all land acquisition 

process including public consultation with the APs6. During the initial public consultation held on 

Sept. 21, 2012, the issues raised were on price of lands, schedule on the release of compensation 

and land acquisition for access road. With assistance from MSMIP TA Consultants, these issues 

were clarified by BAPEDDA and were already addressed in the LARP. They informed the 

participants about future consultation activities and the payment of compensation based on 

replacement costs. 

 
36. Palembang: See Palembang Appendix 10 for backgrounds. 
 

2. Public Consultations on Subproject Information 

 

37. Makassar: Prior to TA mobilization, subproject disclosure was carried out as confirmed in 

the 9th March 2012 letter of the Municipal Secretariat of Makassar to the office of DGHS.  

Information leaflets were also distributed about the subproject and held meetings with the 

concerned communities. Similar meeting was also held on 16th October 2012 on which occasion 

the meeting participants were given Project Information Booklet and procedures for grievance 

redress mechanism during land acquisition and during the Subproject construction. Appendix 5   

presents the sample of PIB shared during public consultation. 

 

38. Pekanbaru: An initial public consultation and information disclosure was held on Oct. 22, 

2012. at BAPPEDA Office’s meeting room, the following stakeholders were identified in that 
consultation: (i) district and village officials; (ii) community leaders; (iii) household heads of AHs; 

(iv) Office of Women Empowerment; and (v) BAPPEDA as well as the other offices of the City 

Government.  The stakeholders have actively participated in the consultation but fewer issues 

were brought up on land acquisition as they were more interested on the Subproject’s 
environmental impacts, as recorded in the Minutes of Consultation (Appendix 4). Related to land 

acquisition, one participant suggested for more community consultations as the other participant 

wanted the confirmation if the affected person will be paid for compensation on their properties. 

These issues were clarified by the MSMIP TA Resettlement Specialist and were already 

addressed in this LARP, such as the future consultation activities and the payment of 

                                                
6 Based on interview with DPUPR - KASI PLP Jambi City 
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compensation based on replacement costs. Project information booklet and grievance redress 

mechanism (GRM) distributed during the initial public consultation. 

 

39. The following is a summary of information disclosure and public consultations conducted 

in Pekanbaru provided by Bapedda Secretariat of Pekanbaru to PISC Social Safeguards Team: 

(i) Invitation Letter of WWTP Socialization 22 Dec 2016: The socialization was led by 

Mayor of Pekanbaru city to all local government officials with cc to provincial governor 

and secretary. The material/subject of socialization was: 

• Off-site WWTP construction program Pekanbaru City 

• Chronology and action plan for WWTP Pekanbaru City 

 

(ii) Attendance List of the meeting on 1 Aug 2012. The agenda of the meeting was a 

discussion on action plan of WWTP construction in Pekanbaru city. The meeting was 

held in BAPPEDA Pekanbaru city. Program Sanitasi Air Limbah Kota 

Pekanbaru (Waste water sanitation program of Pekanbaru City) is the subject that is 

shared during the meeting. It consists of waste water sanitation problem, wastewater 

sanitation strategic plan, payment alternative, compliance requirement, etc. 

 

(iii) Invitation Letter, MoM, and attendance sheet 22 Aug 2013. The invitation letter was 

prepared by Head of Bappeda Pekanbaru city. The meeting was held on 22 August 

2013 in Bappeda with subject on discussion of preparation of the implementation of 

MSMIP - WWTP Rejosari with representatives of directorate of program development 

of Ministry of Public Works. The summary of MoM are:  

• Discussion on technical aspect – to obtain the planned cross-sectional area of 

the lagoon, an alternative installation of construction and WWTP embankment 

need to be created. The construction cost needs to be prepared. 

• For pumping station, it will need an area of 20 x 30 m2 

• There will be alternative for pipe alignment, those are in the middle of the road, 

under drainage channel 

• The pipe installation in Saigo river will be planted in the river (left and right) of 

the channel 

 

40. Jambi: In June 2011, Mayor of Jambi held first meeting about MSMIP with the Bappeda 

and Dinas officials, heads of districts and villages and allocated Rp 6,000,000,000 for land 

acquisition. Initial public consultation and information disclosure was held on Sept. 21, 2012. 

Through the BAPEDDA, the City Government of Jambi has already conducted the Initial Public 

Consultation and Information Disclosure of the Subproject, in compliance with the Presidential 

Regulation No. 3 of 20072 issued by the National Land Agency of the Government of Indonesia 

(GoI) and ADB’s 2009 Safeguard Policy Statement and Public Communication Policy: Disclosure 
and Exchange of Information (2011) and OM Section L3/BP (2 April 2012). Convened on 21 

September 2012 at BAPPEDA Office’s meeting room, the following stakeholders were identified 
in that consultation: (i) district and village officials; (ii) land owners; (iii) community leaders; (iv) 

Provincial Office of Public Works; and (v) BAPPEDA as well as the other offices of the City 

Government. The stakeholders have actively participated in the consultation but fewer issues 
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were brought up on land acquisition as they were more interested on the Subproject’s 
environmental impacts, as recorded in the Minutes of Consultation (Appendix 4). Related to land 

acquisition, the issues raised were on price of lands, schedule on the release of compensation 

and land acquisition for access road. With assistance from MSMIP TA Consultants, these issues 

were clarified by BAPEDDA and were already addressed in this LARP. They informed the 

participants about future consultation activities and the payment of compensation based on 

replacement costs. Project information booklets and grievance redress mechanism (GRM) were 

distributed during the initial public consultation. Appendix 5 shows the PIB shared during public 

consultation. 

 

41. In addition to the initial public consultation on subproject activity above, Table below 

summarize the public consultation conducted during the reporting period (January to June 2018). 
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Table 10: Details on Public Consultations and Meetings Conducted During the Reporting Period (January to June 2018) 
 

Date Time Location Subject 

No. Participant 

Participant 
Female7 Male8 Total 

Public Consultation in Makassar9 
10-Mar-18 16.05 

- 

18.00 

Kantor 

Kelurahan 

(Urban 

Village 

Office) - 

Balang Baru 

Kec. 

Tamalate 

(Jl. Tanggul 

Patompo) -  

Socialisation Municipal Sewerage System: 

general info on WWTP. There will be WWTP construction in 

Makassar (IPAL Losari). It is expected that the community 

supports this program. The participants were asking about: 

- the location of this WWTP and who will manage this 

WWTP?  

- WWTP management system 

 

They were asking those questions because they had bad 

experience with the existing WWTP in their area which is not 

functioning and no monitoring (O&M) toward this WWTP. 

 

The response was: The WWTP is going to be constructed 

in Kelurahan Macini Sombala, Kecamatan Tamalate, near 

Jongaya Canal. This WWTP will be managed by Dinas PU 

with the assistance of the community. 

8 27 35 - Pak Lurah (Urban Village 

Chief) 

- Ketua RT & RW 

(Commune and 

Neighbourhood Leader) 

- LPM (Community 

Empowerment 

Institution), BLKM 

(Community 

Engagement), Tokoh 

Masyarakat (Elite Figure), 

Facilitator 

- Staf Dinas PU (Public 

Work Agency) 

23-Feb-18 14.00 

-  

Kantor 

Kelurahan 

(Urban 

Village 

Office) - 

Karang 

Anyer 

Socialization Municipal Sewerage System: 

giving general information on WWTP.  

The participant asked about the reason of construction delay 

from 2007 till 2018. 

 

The answer was  

- from 2007 to 2014: land acquisition and budget allocating 

process.  

- From 2015 to 2018:  earthwork activity focusing on kec. 

Mariso. 

16 19 35 - Pak Lurah (Urban Village 

Chief) 

- Ketua RW & RT 

(Commune and 

Neighbourhood Leader) 

- Tokoh-tokoh Masyarakat 

(Elite Figure) 

- Dinas PU Kel. Karang 

Anyer (Public Work 

Agency) 

                                                
7 Data is not available 
8 Data is not available 
9 Conducted by Dinas PU Makassar 
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Date Time Location Subject 

No. Participant 

Participant 
Female7 Male8 Total 

23-Feb-18 14.00 

-  

Kantor 

Kelurahan 

(Urban 

Village 

Office) - 

Mario 

Socialization Municipal Sewerage System: 

general info about WWTP. There will be WWTP construction 

in Makassar (IPAL Losari). It is expected that the community 

supports this program. The participants were asking about: 

- the definition of sewerage,  

- the reason on why groundwater from water well causes 

itchy and smell bad, 

- the implementation time and services area, and the 

payment system 

 

The answers were: 

- Sewerage is wastewater management in which the 

waste water coming from various human activities in utilizing 

daily clean water  

- Domestic waste water contaminated the ground water 

which causes the bad odor of the well 

- The service area starting from Cendrawasih till end of 

city hall, and also veteran until Dg. Tata 

15 20 35 - Ketua RT & RW Kel. 

Mario (Commune and 

Neighbourhood Leader) 

- Warga Kel. Mario 

(community) 

- Tokoh Masyarakat (Elite 

Figure) 

- Ibu Seklur Kel. Mario 

(urban village secretary) 

- Ketua LPM Kel. Mario 

(head of community 

empowerment) 

22-Feb-18 14.00 

- 

Kantor 

Lurah 

(Urban 

Village 

Office) - 

Pisang 

Selatan 

Socialization Municipal Sewerage System: 

general info about WWTP. There will be WWTP construction 

in Makassar (IPAL Losari). It is expected that the community 

supports this program.  

The participants were asking about: 

- the obstacles will be faced after WWTP Losari completed? 

How is the O&M? who will manage? who will be the 

responsible agency if there is obstacle?  

- how long this project will be conducted and when?  

- is there any building demolition? 

 

The responses were: 

- The obstacle are the operation and maintenance, it will 

be managed by UPTD PAL, and if there is clogging, 

UPTED PAL will solve the problem 

- The project will be conducted this year hopefully 

19 16 35 - Ketua RT & RW Kel. 

Pisang Selatan 

(Commune and 

Neighbourhood Leader) 

- Warga Kel. Pisang 

Selatan (community) 

- Tokoh Masyarakat (Elite 

Figure) 

- Ibu Lurah Pisang 

Selatan (Urban Village 

Chief) 

- Staf Dinas PU (public 

work agency) 
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Date Time Location Subject 

No. Participant 

Participant 
Female7 Male8 Total 

- If there is building demolition, there will be initial 

socialization  

21-Feb-18 15.30 

-  

Kantor Lurah

(Urban Village

Office)- 

Tamarunang 

WWTP socialization in this area has been done since 2014. 

general info about WWTP Losari construction. Community 

in Kel. Tamarunang is already familiar with WWTP, because 

many communal WWTPs have been constructed in this 

area. The participants were asking about: 

- the quality of work 

- difficulty to clean the manhole due to heavy cover,  

- suggested to publish this activity to electronic media such 

as TV, radio, etc 

 

The responses were: 

- The project will have quality control. 

- Dinas PU has changed the material used for the cover of 

the manhole, it will be lighter, so the woman could clean the 

manhole 

- UPTD PAL is planning to procure socialization car to go 

around Makassar City to share the information. Dinas PU 

also has cooperation with Media Celebes (Radio) to share 

PU information. 

14 21 35 - Ketua RW dan Ketua RT 

Kel. Tamarunang 

(Commune and 

Neighbourhood Leader) 

- Tokoh Masyarakat (Elite 

Figure) 

- Warga Masyarakat Kel. 

Tamarunang 

(Community) 

27-Feb-18 14.00 

- 

Ruang Aula 

Kantor 

Lurah 

(Auditorium 

Urban 

Village 

Office) - 

Gaddong 

Socialization Municipal Sewerage System: 

general info about WWTP. There will be WWTP construction 

in Makassar (IPAL Losari). It is expected that the community 

supports this program.  The participants were asking about: 

- Is there any fee/ charge that we need to pay in the future 

(such as O&M fee)? (asked by a woman) 

- is the construction of communal WWTP in settlement area 

being continued? or wait till WWTP losari being 

constructed? (asked by a man) 

 

The responses were: 

16 19 35 - Bapak Lurah Gaddong 

(Urban Village Chief) 

- Staf Kelurahan Gaddong 

(Urban Village staff) 

- Ketua RW/RT Kelurahan 

Gaddong (Commune and 

Neighbourhood Leader) 

- Warga Kelurahan 

Gaddong 

(Community/Villagers) 
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Date Time Location Subject 

No. Participant 

Participant 
Female7 Male8 Total 

- This program will have monthly fee. The calculation of 

monthly fee will be based on operational and maintenance 

cost 

- According to local regulation on waste water no. 1 /2016, 

it is regulated that for the settlement more than 3 houses, it 

is compulsory to construct communal WWTP in the 

settlement area. 

- Tokoh Masyarakat (Elite 

Figure) 

27-Mar-18 13.00 

- 

Kantor 

Lurah 

(Urban 

Village 

Office) - 

Lariang 

Bangi 

Socialization Municipal Sewerage System: 

general info about WWTP. There will be WWTP construction 

in Makassar (IPAL Losari). It is expected that the community 

supports this program.  

one of the participants was asking about initial socialization 

regarding Losari WWTP construction (asked by man) 

 

The response was: 

Dinas PU has done initial socialization to the relevant 

institution and subdistrict official, and now Dinas PU is doing 

this socialization to give better understanding regarding the 

project and introduction to elite figure of this area so then 

the information can be shared among the community in this 

area. In the future, there will be brochure prepared to be 

distributed to the community. 

11 24 35 - Lurah Lariang Bangi 

(Urban Village Chief) 

- Ketua RW Kel. Balang 

Baru (Commune Leader) 

- Ketua RT Kel. Balang 

Baru (Neighbourhood 

Leader) 

- Ketua BKM Kel. Baru 

(Head of Community 

Engagement) 

- Tokoh Masyarakat Kel. 

Balang Baru (Elite Figure) 

- Kerlinus B. ST. (Guest 

Speaker) 

- Staf Kantor Lurah 

Lariang Bangi (Urban 

Village Staff) 

12-Apr-18 16.00 

-  

Kantor 

Lurah 

(Urban 

Village 

Office) - 

Tamparang 

Keke 

Socialization Municipal Sewerage System: 

general info about WWTP. There will be WWTP construction 

in Makassar (IPAL Losari). It is expected that the community 

supports this program.  

The participant was asking "is there any charge/fee to 

connect to this sewerage system (Losari WWTP)?" 

The response was there will be no charge for this, the 

community can use it. it will not burden the community. 

17 18 35 - Ketua LPM Kelurahan 

Tamparang Keke (Head 

of Community 

Empowerment) 

- Ketua RT 

(Neighbourhood Leader) 

- Ketua RW (Commune 

Leader) 

- Staf Kelurahan 

Tamparang Keke (Urban 

Village Staff) 
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Date Time Location Subject 

No. Participant 

Participant 
Female7 Male8 Total 

- Tokoh Masyarakat dan 

Warga Kelurahan 

Tamparang Keke (Elite 

Figure and Community / 

Villagers) 

29-Mar-18   Ruang Aula 

Kantor 

Lurah 

(Auditorium 

Urban 

Village 

Office) - 

Bongaya 

This socialization began by the opening speech of urban 

village secretary. The socialization explained about the 

pipeline network system which will pass through Bongaya 

Urban Village. The funding is coming from APBN 

(government of Indonesia). The sewerage system will go to 

Losari WWTP. in the local government regulation, if the 

septic tank does not comply with the Standard National 

Indonesia (SNI), there will be constitution regulate it. it is 

also emphasized that this program will help the community 

living with better sanitation and hygiene. 

 

During the Q&A session: 

Q : Neighbourhood Leader RT 01 RW 12 (Abdul Hakim) 

asked about what kind of waste will be treated in the 

sewerage system? how is the elevation system from the 

house through the pipeline? and how if there will be a 

problem like clogging ? 

A : the waste treated in this sewerage system is waste water 

(coming from toilet). Related to the elevation, there will be 

measurement survey to the house connection before 

digging the pipeline. if the house connection is low, then the 

pipe installed will be lower. Related to the clogging, it is 

encouraged not to dispose used oil to the sink (sewer 

system connected to WWTP). Usually, during maintenance, 

if there is clogging, there will be flushing. And also each 

house that has sewer connection will be installed control pit 

in which users should be diligent to clean it up. 

In conclusion: in several commune / neighbourhood, the 

population density is high and categorized as slum areas. 

so, there will be a bit problem in this area. however, the head 

    35 - Ketua LPM Kel. Bongaya 

(Head of Community 

Empowerment) 

- Ketua RW (Commune 

Leader),  

- Ketua RT 

(Neighbourhood Leader), 

and 

- Tokoh Masyarakat (Elite 

Figure) 

- Warga Kel. Bongaya 

(Community of Bongaya 

Urban Village) 



 

29 

 

Date Time Location Subject 

No. Participant 

Participant 
Female7 Male8 Total 

of community empowerment (LPM) suggested to involve the 

community in the process of construction work and 

supervision. 

Public Consultation in Pekanbaru 

No public consultation in Pekanbaru during period of January to June 2018 

Public Consultation in Jambi 
No public consultation in Jambi during period of January to June 2018 

Public Consultation in Palembang 
No public consultation in Palembang during period of January to June 2018 

Source: Local Government Documentation 
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42. Future Disclosure and Consultations. Public consultation and participation activities will 
again be conducted in the future. The Provincial Project Implementation Unit (PPIU) and 
Makassar City’s Local Project Management Unit (LPMU) will conduct public consultations and 
information disclosure during detailed design. Discussions during these consultations are 
expected to be more focused and detailed since design information will be available such as exact 
locations and alignments of sewer lines. Views of the stakeholders will be considered in the overall 
design process. Stakeholders’ consultations shall be continued throughout the construction phase 
on an area by area basis to sort out any potential problems. These shall be done by the PPIU, 
LPMU, and contractors prior to actual construction activities. In these construction consultations, 
specific concerns of the people such as the disturbance associated with the excavations in their 
area shall be discussed in detail. Records of environmental and social complaints, received during 
consultations, field visits, informal discussions, and/or formal letters, together with the subsequent 
follow-up and resolutions of issues shall be kept. 

 
43. Public consultations and disclosure on final DED, construction plan and schedules, 
construction impacts and mitigation measures are planned to be conducted at community level 
and with APs/AHs in Nov.-Dec. 2018 for Makassar and Pekanbaru.  
 

Table 11: Public Consultations and Meetings Anticipated During the Next Reporting 
Period 

 
Date Time Location Agenda Participants 
    Men Women Ethnicity 
NO SPECIFIC PLAN YET 
       
       

Source: Local Government Documentation 

 
44. Training (Nature of training, number of participants disaggregated by gender and ethnicity, 
date, location, etc.) –Though no formal training were conducted on social safeguards and 
resettlement, the local government officials and staff in the  subprojects were given orientation on 
social safeguards policies and requirements including their roles and functions related to LARP 
implementation. 
 
45. Press/Media Releases – No Press/Media Releases were recorded for the project. 

 
46. Material development/production (e.g., brochure, leaflet, posters) – The Safeguard Team 
had prepared and submitted information leaflets about the project. These are shown in Appendix 
7. 

 
VII. GRIEVANCE REDRESS MECHANISM 

47. The project has two levels of grievance redress mechanism. The first one shall address 

the grievances associated directly with the construction activities, while the second one shall 

address the grievances on land acquisition, compensation and resettlement.  

 

48. The following organogram presents the GRM that was set-up in Pekanbaru and Jambi: 
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Figure 1: Grievance Redress Mechanism Process and The Timeline at Each Stage of 

Pekanbaru and Jambi Subproject 

 
49. Appendix 5 show the PIB for Pekanbaru and Jambi GRM respectively. For Makassar, GRM 

has yet to be set-up based on the LARP to be formulated. 
 

50. As shown in the organogram, the following are the procedures in the resolution of 

grievances and complaints in Pekanbaru and Jambi Sub-project based on the LARAP.: 

 
 
 
 

Aggrieved Person / Group

Grievance

Approach Kelurahan / 

Community Leader/District

Land Acquisition Committee 

(LAC)

Grievance Redressed & Closed Grievance not Redressed

Regent of the district 

Governor 

Grievance Redressed & Closed Grievance not Redressed

Grievance Redressed & Closed Grievance not Redressed

Grievance Redressed & Closed

Complainant shall go to 

the courts and file charges

Grievance Redress 

Timeframe

Within 30 days

Within 30 days

Within 14 days

ADB

Resident Mission in Jakarta 

for transmittal to the 

Bank’s headquarters in the 

Philippines
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51. First Stage 

 

(i) The complaining AP may bring the grievance/complaint directly to the District 

Land Acquisition Committee (LAC) or through the village chief who will then 

endorse it to the LAC, verbally or in writing. 

(ii) The LAC together with the village chief will seek to reach a consensus to achieve 

an acceptable settlement with the complaining AP. 

(iii) If the complaining AP does not accept the compensation being offered, the LAC 

will deposit the compensation money with the court. 

(iv) The LAC is responsible for keeping the records of complaints it handles. 

 

52. Second Stage 

 

(i) If the complaining AP is not satisfied with the decision of the LAC, it may bring 

the grievance, verbally or in writing, to the Regent of the district along with 

explanation on the causes and reasons for the objection within a period of 14 

days from the issuance of the decision of the LAC in the First stage. 

(ii) The Regent will decide on the complaint within a period of 30 days. 

(iii) Before deciding on the case, the Regent may request for opinions/concerns from 

(a) the complaining AP, (b) the LAC, and (c) the Office of the DGHS. 

(iv) The Regent decision will be delivered to the complaining AP, the District LAC and 

the DGHS. 

(v) The Regent’s office is responsible for the documentation and keeping the records 

of complaints it handles. 

 

53. Third Stage 

 

(i) If after 30 days, no decision to the complaint is made or if the aggrieved AP is not 

satisfied with the decision of the Regent, it may bring the complaint/case to the 

governor. 

(ii) The Governor will decide on the complaint within a period of 30 days. 

(iii) The Governor, before making decision or settlement, may request the 

opinions/concerns from (i) the complaining AP; (ii) the LAC; and (iii)  the DGHS. 

(iv) The Governor’s decision will be delivered to the complaining AP, the District LAC 

and the DGHS. 

(v) The Governor’s office is responsible in documenting and keeping file of all 
complaints that it handles. 

(vi) If after 30 days, no decision to the complaint is made or if the complaining AP is 

not satisfied with the decision of the Governor, it may bring the complaint/case to 

the court for adjudication. The court’s decision is final. 
 
54. However, the APs can also ask for assistance from ADB’s responsible Project Officer 
as the last resort in the resolution of their complaints, consistent with the provision of the 

Bank’s Accountability Mechanism (2012). The APs can file their complaints through the ADB 
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Resident Mission in Jakarta for transmittal to the Bank’s headquarters in the Philippines. The 
responsible Project Officer will then file the same to the Complaints Receiving Officer for 

appropriate action. As understood by the DGHS, being the Project Executing Agency (EA), 

the Accountability Mechanism has two functions, i.e. the problem 

 

55. Since there are no civil works that have started yet during the reporting period, no 

grievances have been recorded pertaining to construction. 

 

Table 12: Recorded Grievance 

Type of Grievance 

Details  
(Date, person, 

address, contact 
details, etc.) 

Required Action, 
Responsibility and 

Timing 
Resolution 

Old Issues from Previous Reports10 

Unresolved land 
dispute - Makassar 

A local resident claimed 
a part of the WWTP 
site (about 2.3 
hectares). This claim 
has been trialed at the 
first court (pengadilan 
negeri) which the court 
rejected. However, the 
claimant appealed to 
the second level court 
(pengadilan tinggi) on 
13 December 2017 
which the court again 
rejected. The claimant 
further appealed to the 
Supreme Court.11 

The City of Makassar is 
unwilling to complete 
the earthworks to avoid 
further legal issues and 
awaits the final verdict 
of the Supreme Court. 

An alternative WWTP 
technology will be used 
to avoid the disputed 
area. 

Palembang 

One of the AHs 
complained about the 
delay in compensation 
payment (planned for 
May/June 2017) in 
August 2017. 

LPIU has responded 
that the compensation 
payment was delayed 
due to the Grant 
Agreement not being 
signed yet. 

Actual payments were 
made early October 
2017 (through the site 
preparation contractor) 
after the Grant 
Agreement and the civil 
works were signed. 

New Issues from This Report 

None during the 
reporting period. 

   

Source: Makassar DDR/CAP 

 
VIII. INCOME RESTORATION PROGRAM 

57. In Pekanbaru, livelihoods of the AHs do not depend on their affected lands. However, the 
livelihood of one AH needs to be restored following land acquisition since 41.1% of its income 
comes from the sale of latex produced from the 468 rubber trees to be affected. Since the affected 

                                                
10 Based on ADB Review Mission Report, and PISC Monthly Progress Reports. 
11 Source: Appendix 5, Aide Memoire of Review Mission for LOAN 3123/8280-INO:  METROPOLITAN SANITATION MANAGEMENT 
INVESTMENT PROJECT, Status of Compliance with Loan Covenants Progress/Status as of 31 May 2018. 
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AH operates a small business shop, Bappeda will encourage said AH to diversify into other 
products upon receipt of the land compensation payment. 
 
58. In Makassar income restoration program for the street vendors and vulnerable households 
to be affected by the open-cut pipe installation will be covered in the LARP to be formulated 
 
59. In Jambi, income restoration program for one AH to be affected by the access road will be 
covered in the update LARP 
 
60. In Palembang, income restoration was offered to the AHs through training programmes of 
the Municipality. The AHs themselves preferred employment opportunities during construction, 
while interest was shown in a micro-credit scheme run by the Municipality. 

 
 

IX. CONCLUSION 

61. Land acquisition activities had advanced since project inception albeit there are still pending 
issues that has to be resolved through exploring alternative technology and alignment; and being 
addressed by providing the appropriate budgetary support.  
 
62. Implementation of the Due Diligence and Corrective Action Plan for Makassar is also still 
limited at this stage though much progress was achieved in the arrangements made regarding 
location of the pumping stations. Concerning implementation of the land acquisition and 
resettlement plans (LARAPs) for Jambi and Pekanbaru, much progress has been achieved with 
regard to land acquisition for WTTPI especially for Pekanbaru where the land was acquired from 
27 landowners.  
 
63. Full Disclosure and Public Consultation activities on construction design and plans including 
construction impacts and mitigation measures have yet to commence in the sub-projects 
specifically for Makassar and Pekanbaru. It is anticipated that by November/December 2018, 
these will be initiated by LPMU and City Government officials for the 2 sub-projects. 
 
64. It is also anticipated that other land acquisition and resettlement activities consistent with 
the LARAPs including due diligence reports and corrective action reports will be concluded prior 
to the commencement of construction activities in the sub-projects.  
 
65. LARP for Makassar needs to be formulated in view of the anticipated change in WWTP 
technology that will require change in pipe alignment. In addition, the LARP should address the 
following aspects: GRM; entitlement and resettlement/relocation plan for affected street vendors; 
and income restoration program for vulnerable AHs owning small eateries to be affected by the 
open-cut pipe installation. 
 
66. Updating of the LARP of Pekanbaru and Jambi is urgently needed to address design 
changes. 
 
67. All land acquisition and resettlement activities in Palembang were implemented in 
compliance with (a) all applicable policies and guidelines of the ADB relating to land acquisition 
and involuntary resettlement; and (b) all measures and requirements set forth in the LARP.  
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68. Payment of compensation of the affected assets, allowances, loss of incomes, etc. to the 
entitled persons in Palembang has been executed completely on 3rd October 2017 and followed 
the predetermined calculation as attached to the “Contract Document”. 
 
69. An update of the SES was carried out at the moment of compensation provision and also 
verified that AHs have secured new places of residence and are ready to move. 6 Vulnerable 
households have been identified below the poverty line as a result of the updated SES in 
September 2017. 
 
70. A comprehensive income or livelihood restoration program has been established in 
accordance with the LARP. Implementation, which is related to the annual budget cycle, will take 
place in 2018. On 9th October, 2017 all of remaining AHs have moved to new places of their 
choice, assisted by the contractor providing trucks and workers. Demolition of structures (or 
remainders of structures) by the contractor was carried out from 16th to 31st October 2017. To 
ensure that entitlements and allowances sufficiently compensate for any losses and protect the 
vulnerable households from a fall-back in income DFAT/ADB requested an update of the SES to 
be implemented at the start of implementation of the LARP. 
 
71. The update of the SES was conducted at the start of implementation of the LARP (18 – 19 
September 2017) and the results have been submitted in a separate report. Six AHs are classified 
as vulnerable according to ADB criteria. Remarkably, the main source of income for the majority 
of them is construction work which carries the risk of seasonal fluctuation (seasonal 
unemployment). These AHs will require specific attention. As a minimal measure, construction 
contractors should be urged to employ these workers during the construction of the WWTP and 
pipe network thereby securing a stable income over several years. 

 
72. The CMC will conduct a post-relocation socio-economic survey six months after the 
relocation by interviewing AHs who were relocated from the WWTP site, as a basis for potential 
corrective actions to be decided by LG in consultation with DFAT, and to assess the success 
and/or failure of the resettlement program. 
 
73. Disclosure of the LARP has been conducted; the document is available on the ADB website. 
This implementation report may also be disclosed as proof of correct LARP implementation. 
However, it is advised for reasons of privacy of involved persons that personal details and 
amounts are withheld from this disclosure. 
 
 

X. APPENDICES 

Appendix 1 – Compensation Payment Evidences and other Supporting Documents for All 

Subprojects 

Appendix 2 – Photographs of Construction Affected Areas and APs/Business Establishments 

Appendix 3  – Photographs of Relocation Site for Street Vendors of Makassar 

Appendix 4 – Minutes of Public Consultation Meetings and Attendance Sheets for all Subprojects  

Appendix 5  – PIBs/Flyers for all subprojects  

Appendix 6 – Photographs of APs interview in Makassar 

Appendix 8 – Minutes of Consultation Meetings attended by Safeguard Team 
Appendix 9 – Copy of Court Decision in Makassar WWTP Land Case 
Appendix 10 – Copy of LARP Palembang Subproject 
Appendix 11 – LARP Implementation Report of Palembang Subproject 
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Appendix 12 – Socio Economic Survey Result of Palembang Subproject 
Appendix 13 – Post Relocation Socio – Economic Survey of Palembang Subproject 
 


