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I INTRODUCTION
1.1. Background of the Project

The Government of Cambodia, through the Ministry of Public Works and Transport (MPWT),
has requested a loan from the Asian Development Bank (ADB) for the Provincial Roads
Improvement Project to rehabilitate an aggregate of approximately 176km of provincial road
(PR) 314D, National road (NR) 13, PR 1508, NR 53, and PR 151B, located in Prey Veng,
Svay Rieng, Kampeng Chhnang and Kampong Speu provinces, and to expand and develop
of the existing cross border facility (CBF) at Prey Var Mocva in order to facilitate efficient
cross border transport and trade between Cambodia and Vietnam.

Approximately 85 km long of the road (PR150B, NR 53, and PR 151B) traverses 4 districts
and 10 communes in Kampong Chhang and Kampong Speu provinces. The PR-1508
traversas 26 villages of Taches, Chhuk Sa, Khnar Chmar, Akphivoadth, and Choung Moung
commune. The NR 53 traverses 17 villages of Klong Popok, Chieb, Thoul Khapos, Kbal
Tuok communes. And PR-151B traverses by 4 villages of Amleang commune, Thpang in
Kampong Speu province. And about 91 km long of the road (PR 3140 and NR 13) traverses
6 districts and 17 communes in Prey Veng and Swvay Rieng provinces. The PR314D
traverses 16 villages of Kandieng Reay, Prasout, Preah Ponlea, Prey Thum Nhor, Ksetr
Thmei communes. The NR13 traverses 41 villages of Sangkhor, Kampong Chak, Sangkae,
Chrung Popel, Kampong Ampil, Angk Prasrae, Andoung Pou, Kampong Trach, Amkpil, Tras,
Andoung Trabaek, and Krabau communeas (see Appendix G).

The major work of the project is to be carried out in the upgrading and rehabilitation of
PR150B, NR 53, PR 151B, PR 314D and NR 13. For the project of rehabilitation of the
PR1508, NR 53, and PR 151B, the COl is 10 m either side of the road centerline, and ROW
is 50 m (i.e., 25 m either side of the road centerline). However the COI will be reduced to 8
m either side of centerline to minimize resettlement impacts. A re-alignment is to minimize
resettiement in RolangKe village. For the project of rehabilitation of the PR 314D and NR 13,
the COI is only 10 m from either side of the road centerline, and the ROW of the road PR
314D is 40 m (i.e., 20 m from either side of the road centerline) while the ROW of the road
NR13 is 50 m (i.e., 25 m from either side of the road centerling). The carriageway and paved
shoulder will only be 4.5 m from the centerline and additional 2 m would be needed for the
construction of a side drain on each side of the road. The covered side drain can double as
sidewalk.

Two Resettlement Plans (RPs) has been prepared. The RP1 covered the improvement of
PR1508, NR 53, and PR 1518 with approximately 85 km long. And the RP 2 covered the PR
314D and NR 13 with approximately 91 km long, and, Cross Border Facility Prey Var-Mocva.
The purpose of the RPs is to identify the impact on the local population of upgrading and
rehabilitation the roads and CBF; and to provide measures for compensation where the
population is negatively affected by the works, primarily through the acquisition of farmland
and encroachment onto residential and commercial sites.

Implementation of the Resettlement Plans requires the external agency contracted to
provide external monitor and indicate any corrective measures necessary to the RPs during
its implementation and on the overall effects that resettlement is having on the APs and on
their socioeconomic status.

1.2, Objectives of EMA’s Work
The objectives of the monitoring program are:

To ensure that the standard of living of APs are restored or improved

To monitor whether the overall project and resettlement objectives are being met
in accordance with the Resettiement Plan and if not to suggest corrective
measures
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. To assess if rehabilitation measures and compensation are sufficient and comply
. | with the ADB Policy on Involuntary Resettlement

+ To identify problems or potential problems; and
« To identify methods of responding immediately to mitigate and resolve problem
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1. SCOPE OF RESETTLEMENT IMPACTS AND BUDGET

2.1.

Scope of Resettlement Impacts
2.1.1. The rehabilitation of PR150B, NR53, and PR151B

The inventory of losses (I0L) and census of AHs conducted on 6-21 June 2011 in PR1308,
on 13-17 June 2011 in NR53, and on 17-19 June 2011 in PR151B. The survey estimated
that 39 houses, 34 house-and-stores, and 89 shops in PR 150B; 17 houses and 43 shops in
NR53, and two houses and ten shops in RP151B are adversely affected by the rehabilitation
of the Project roads; 38 houses and house and stores in PR 150B; 12 houses in NR 53, and
one house in RP 1518 are entirely affected and must shift behind the corridor of impact.
Moreover, 67 independent shops in RP 150B, 29 shops in NR53, and three shops in RP
151B are entirely affected. Some 150,291m? of ROW land in RP 150B are used or occupied
by private households for farming, for residence and business; while 18,229m? of ROW land
is occupied by private persans in NR53; and 2,485m* in RP 151B.

Other fixed structures affected include fences, concrete pavements, extended eaves, pipe
culverts and sign boards. In addition, 41 electric and telecommunication posts (39 in
PR150B and two in PR151B) need to be relocated behind the COl. Approximately 3,010 of
perennial trees and 2,612 timber trees need to be removed from the COl of the Project

roads,

Table 2.1. A Summary of Land Acquisition and Resettlement Impact (PR150B, NRS3,

and PR151B)
No Description Unit IOL estimate
‘ PR150B NRS3 | PRI51B Total
(1. | Property
1.1 | Lands in ROW m 150,290.5 18,228.5 2,485 171,004
- Residential land m? 33,284.5 64385 2245 41,548
- Cammercial land m? 508 100 o 708
- Farm land m* 48874 11,120 » 240 . 60,234
| = Forest |and m 67 544 570 . ] 88.114
' 1.2 | Main Structures
Count of Number of the Affected Main Mo 162 o 60 12 234
Structures
~ _Total affected house Mo 39 17 _~ 2, 58
— Entirely afiected house No | 22 12 | 35
- Partially affecied house Mo 17 5 1 23
- Total house-and-store MNa 34 1] a 34
I - _Eniirely affected house-store Na 1% 1] 0 16
| - Partially affected house-store Mo 18. 1] 0 18
| - Total Independent store/shop Mo 89 v 4 < | 10 W 142
- Entirely affected independant Nao &7 28 3 g8
shoplstora y
| - Panially affected shop/store No 2w 14 ; Al 43
|- Total of entirely affected main structure o 105 41 4 150
(hotiss, houss-stored sloredshop)
- Tolal of partially affected main structurs No 57 19 g 84
{house. house-sfore& storedshopl
Measurement of the Affected Main m? 3,576 1,073 237 4886
Structures
- Total affected house m? 1028 367 71 1466
- Entirely affected houss m? 731 258 84 1084
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- Panially affected house m? 297 - 78 7 382
- Total house-and-store m? B22 [/ 0 822
- Entirely affected house-gtore m? 490 0 1] 490
- Panially affected house-stare m? 332 o 4 ] 332
- Total Independent store/shop m? 1.726 706 166 2598
- Entirely affected independant me 1533 . 543 a0 2166
shop/store
- Panially affected shopisiare m# 193 163 76 432
- Tolal of entirely affected main stucture | m* 2754 832 154 i
{house, house-storad store/shogp)
- Total of partially affacted main structura m? 822 241 83 1146
{hause, house-store& storefshop)
Type of Affected Main Structures
(househouse-store/store/shop)
- Type 1A m? 318 172 33 521
- Type 1B m? 161 261 0 422
- Type 1C mé eq 62 0 161
- Type 1D m? 0 0 16 16
- Type 2A m? 7 159 14 444
- Type 28 m? 156 13 2 224
- Type 2C mi 185 29 0 124
- Type 20 m? 430 221 g2 713
- Type 2E m? 258 38 B4 381
- Type 2F m? 348 48 45 440
- Type 2H m? 288.5 0 0 296.5
- Type2l m? 801 0 0 801
- Typa 3A ma B1 16 a 77
- Type 38 m? 39 0 0 ag
- Type 4A me 455 0 0 455
- Type 4B m 131 ] 4] 131
1.3 | Secondary Structure 5
Fence M B168 2370 1989 12527
- Grade F1 LM 4400 1141 227 5ra8
- Grade F2 LM 23245 1187 1762 _ B2Tas
= (Grade F3 LM 759 42 1] B0
- Grade F4 LM 2265 0 0 2285
- Grada F5 L 275 4] 1] 5
- (Grade F& LM 183 i] 0 183
Extended eaves m? 1222 282 116 1630
- Grade 1A m? 34 22 0 56
-~ Grade 1D m? Q &8 0 68
- Grade 24 m* 173 115 28 88
- Grade 2B m? 824 43 18 BA5
- Grade 2C m? B 44 0 52
|- Grade 2D mi 12 0 0 12
|- Grade 26 m# 15 0 0 15
i~ Grade 2H m? 87 0 0 87
- Grade 2| m? 212 0 0 212
- Grade 3A m? 45 0 0 45
~ Grade 38 m? 32 Q 0 32
| 1.4 | Assorted Secondary Structures
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|- Conerete waiting Shed m? 10 81 & a7
|- Concrete pavement m? 1217.5 17 54 1388.5
- Cencrete driveway over canal Nao. 5 i) 1] 14
- Concrete pipe culvart (40cm X 1m) Mo. [ik] 238 183 1084
- Concrete pagods gate Ma. 13 2 0 15
- Metal shest sign board No. 5 41 4 50
- Concrete electricitelephone post No. 39 0 2 41
1.5 | Trees and Crops No. 4150 1324 108 5622
- Perannial crops (vanous species) No. 2278 637 a5 3010
- Timber trees (various species) Na. 1912 B87 13 2612
1.6 | Relocating Houses and Businesses
- Relocating houses/house-stores/stores [+ 108 4 4 150
|- Relocating houses No. 22 12 1 35
- Relocating house-storesishops Na. 16 0 0 16
- Relocating stores/shops Nao. &7 29 3 a3
- _Reloeating renter stores/shops Mo. 1 0 0 1
2. | Vulnerable groups No. 1 55 17 183
- Female-headad households Mo. 28 15 4 47
- Elderly headed housshold No. 24 8 “ 36
- Disabled houssholds (housahold headed Na. 2 1 0 3
by disable parsan)
- :Iluusehcﬂds below the Cambodia poverty | No. 2 19 T 48
N
|- Ethnic minority households {Cham) | Ne. 35 | 12 2 49

2.1.1. The rehabilitation of PR314D, NR13, and Cross-Border Facility (CBF)

The inventory of losses (IOL) and census of affected households were conducted from 20
May 2011 through 2 June 2011 for the PR314D (from 20-25 May 2011) and NR13 (from 26
May through 2 June 2011). The study of impact estimated that arou nd 697 households (215
in 314D and 482 in NR 13) in 19 communes (7 in 314D and 12 in NR13) are affected by the
loss of fixed assets and sources of incomes or livelihoods. 'Forty-five households in 314D
and 108 households in NR 13 are affected by impacts on their homes and house and shops
of which 20 households in 314D and 26 households NR13 will lose entirely their homes and
house and shops and will need ta reconstruct behind the construction corridor. Moreover, 62
households in 314D and 114 households in NR13 are affected by impacts on their
independent shops (i.e. detached from other buildings) of which 45 househalds in 3140 and
57 households will have to relocate their business behind the construction corridor. In 314D,
some 27,936 square meter of land in the ROW are used or occupied by private households
(12,004m? for agriculture and 15,932 m? for residence and business), while in NR 13, around
47.398.3 m2 of land in the ROW are used or occupied by private households (44,681m? for
agriculture and 2,717m? for residence and business). Other fixed structures affected include
fences, concrete pavements, extended eaves, pipe culverts and sign boards. In addition, 96
electric and telecommunication posts (75 in 314D and 21 in NR13) need to be relocated
behind the COI. Around 12,140 perennials and timber trees (2,234 in 314D and 8,906 in
NR13) need to be removed from the COI.

In the expansion of the CBF at Prey Var, the IOL and census of AHs study was conducted
on 5 -7 August 2011. It estimated that an aggregate of 24,945.12m? of private land will be
acquired, in addition to two houses and one store with a combined floor area of 90m?,

' This number axcludes the 14 houses and shops in 3140 and tha 44 house and shops in NA13 whose ownars could not
ha determinad at the tima of the I0L bacause said structures ware unattendad or locked.
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Fifteen perennial and 583 timber trees owned by these private individuals will likewise be
acquired. Two absentees (i.e. living abroad or in Phnom Penh) and one landed local farmer
own the affected plots of land. Two other households have built structures on the land of two
of the landowners to oversee the properties. The existing CBF facilities are standing on a

10,882m? government land.

Table 2.2. A Summary of Land Acquisition and Resettlement Impact (PR314D, NR13,

and Cross-Border Facility (CBF))

Mo Description LUnit IOL estimate
PR3I14D CBF NR13 Tntgi
| 1. Property I
| 1.1 | Lands in ROW m? | 27,936.20 2494572 | 47,398.30 | 100,280.22
| |- Residential land m 14,300 22506 1,600.1 18,240.70
- Commercial land m? 16322 o 1.026.9 2,658.10
- Farm land m? 12,004 12,135.12 44.681.3 B88,B20.42
- _Grazing land m? 0 10,560 0 10,560.00
| 1.2 | Main Structures |
Count of Number of the Affected Main Mo 107 3 221 bk d |
Structuras
- Total affected house No 36 1 104 141
- Entirely affacted house No 18 | 28 45
- Parially affecied house Ne 18 i 78 86
- Total house-and-siore No 8 1 3 13
' - Entirely affected house-store Mo 2 i 1] 3
- _Parially affectad house-store No 7 g 3 10
- Total Independent stora/shop No 2 1 114 177
- Entirely affected independant Mo 45 1 57 103
shop/stors
- Partially affected shop/stare Mo 17 ] 57 74
- Ta iraly affec in structurg
;nﬁiﬁﬁumima‘“ﬁmm " e ? = a5t
- Totalof faff main strue No
T R et 4 0 130 190
Measu 2
m’ﬁg‘"’”’”‘“ Affected Main m 2,291.50 i 3,628.20 5,818.70
- Total affected housa me 891.80 - 1,627.80 2.619.60
~ _Entirely affected house m? 594 - 7175 1.3711.50
- Partially affected house m? 387 8 - 910.3 1,308.10
- Tm_;ai houss-and-store m 129.50 - 35.00 164.50
- Entirely affected house-store m? 25 - 0 26.00
- Partially affected house-store m? 103.5 - as 138.50
- _Total Independent store/shap m? 1,170.20 . 1,965.40 3,135.60
- Enti ! i y - !
m;ﬂéﬁeﬁﬂdﬁd ndependent m 1,003.2 1,416.1 2419.30
- Partially affected shop/stare m? 167 - 5493 716.30
- Tolal of entirely affected main struclure m? 1,623.20 - 213360 3,756.80
(houss, houss-stored storasshop)
- Tolal of partially affected main siructura m* 668 30 - 1,494.60 2,162.90
{house. house-siored store/shop)
Type of Affected Main Structures m? 2281.6 - 3628.2 5818.7
{house/house-store/store/shop)
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Type 1A m? 76 . 108 185
Type 18 m? 65 - a0 365
Type 1C m? 154 = 985 250.5
Type 1D m? 41 - 0 41
Type 1E m? 24 - 845 1235
Type 2A mé 50 - 305.5 355.5
Type 28 mé 180 - 182 arz
Type 2C m? 452 - 490.8 942.8
Type 2D m? 48 - 42.5 905
Type 2E m? 4 - B35 97.5
Type 2F m? 490.3 = 1063.1 1553 4
Type 26 m? 1362 - 563 2325
Type 2H m 2 - 4015 4235
Type 2 m? 0 - 55 55
Type 2J m? 570.5 - 4326 1003.1
Type 2K mé 0 - 215 21.5
Type 3C m? 18 - 568 728
Type 4A me 11 - 83.8 948
Type 48 m* o - 17.8 17.8
1.3 | Secondary Struciure s
Fence LM 12,677.2 206 22,289.8 35,1528
- Grade F1 LM 10,2455 ] 19,255 24 500.5
- Grade F2 LM 1,9257 o 1,5327 3.458.4
- GradeF3 LM 14 0 5369 8508
- Crada Fd LM 341 0 538 879
- Grada F5 LM 75 ] 3 78
- Grade F8 LM 16 206 4 288
Extended eaves me 25154 0 7.497.4 10,012.8
- Grade 1A mi 0 ] 1,195.9 1,185.90
- Grade 1C m? B2 1] 0 92.00
~  Grada 24 m? 204.5 0 41307 4,335.20
- (radaZB me 1,064.2 0 0 1,084.20
- Grage 2C m? 123 b 0 123.00
- [Grade 2D m? an 1} 0 30.00
-  Grade 2F m? 268 i) 12 280.00
- Grade 2G m? 1 0 0 11.00
- Grade 2l me 4812 o 0 481.20
- (Grade 21 m? 21 1] 0 21.00
-  Grage 3C m? 2055 1] 0 205,50
- Grade 44 me is 0 1.044.8 1,059.80
- Grade 4B me 0 ] 1.110 1,110.00
1.4 | Assorted Secondary Structures
- Concrate pavemenl m? 1,870 7.455 9425
- Tiled pavement m? 0 218 218
- Pipe culvert (40cm X 1m) No 473 11 484
- Megtal sheet sign board No 12 ] 21
- Concrete pagoda gate Mo 2 3 8
- Deepwell Mo 1] 3 3
- Dug well No 1] 4 4
- Concrete waiting Shed {varicus grades) m? 0 224 224
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- Concrete electric Acommunication post No. 57 10 67
- Stesl electric &communication post Na. 3 2 5
- ‘Wooden etectric &communication post No. TS g &4
1.5 | Trees and Crops No. 2,234 588 8,808 12,738
. - Perennial crops (various species) No. | 584 15 556 1,565
I — Timber trees [various species) Na. 1,650 5g3 8,840 11,473
| 1.6 | Relocating Houses and Businesses
I - Relocating houses/house-stores/stores No. 65 3 83 151
i - _Ralocating houses No. 18 1 26 45
- Relocating house-storesishops Mo. 2 1 0 3
- Relocating stores/shops No. 45 1 57 103
- Relocating renter housas Mo, 4 g 1 5
| - Relocating renter shops Mo, g 1 1
|2 Vulnerable groups Mo.
- Female-headed housenolds Ma. - - - 157
|- Elderly headed household No. 5 > = B6
- Disabled househalds (household headed | No. - - 6
by disabla person)
- Hauseholds below the Cambodia poverty | No. - - J - 176
ling

2.2. Implementing Agency

The IOL and census of AHs study for the roads improvement project rehabilitating the
PR1508, NR53, PR1518, PR314D, NR13, and CBF was conducted by a team that consists
of an Iinternational and one local resettliement consultants, and, 13 research assistants
including 2 computer data encoders, 1 statistician and 1 resettiement cost researcher. The
research teamn was accompanied by commune and village officials in their data gathering
activities.

2.3. Budget

The total costs of resettlement for PR150B, NR 53, and PR151B is estimated at
USS$673,450.56 (see Table 2.3). And the total costs of resettiement for PR314D and NR 13
and construction of the CBF is US$1,380,966.58 (see Table 2.4). Totally the budget for
these two resettlement plans for the provincial road improvement project for the PR150B-
NR53-and-PR151B, and, for the PR314D-NR13-and-the CBF construction, is estimated at
LUSS2,054.417.14.

All casts for resettlement include the compensation and allowances, operation and
administration costs, and external monitoring. The above budget will be used to pay for the
land acquisition, compensation and allowances to affected households (Ahs) who impacted
by projects of the provincial road improvement-rehabilitation of the PR1508, NR53, PR151B,
PR314D. NR13, and the CBF construction.
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Table 2.3. A Summary of Resettlement Costs (PR150B, NR53, and PR151B)

Rate AMOUNT
LAND 30,117.00
2 | 60,234
Cultivated RCW land (loss of land use) m 0.50 30,117.00
MAIN STRUCTURES 121,774.48
Pastially affected housas and independent shops m? | 1,146 varied 45618.06
Repair cost of panially affected main structures § | 45618.08 20% 9,123.81
Entirely affected housas and independent shops m* | 3,740 varied G67.032.81
SECONDARY STRUCTURES 111,888.73 .
Extended saves m* | 1,630 varied 26,218.76
Fenca LM 12,527 varied 41,153.54
Assortad other structures . varied 4461643
| TREES (Perennials and timber) Ne | 5622 varied 76,199.98
Sub-Total 1 340,081.20
ALLOWANCES AND OTHER ENTITLEMENTS |
Transportation afowance for relocating houses and AH 150 $50 750000
shops® AH |1 850 50.00
ranspontation allowance for 1 relocating shop renter
One time assistance allowance for relocating house and At | o $200 10,200.00
house-and-store
Ore time assistance allowance for relocating indepandent AH | o4 $100 9,900.00
shops AH | 115 350 5,750.00
Income loss allowance for relocating shop, house/shop AH 1 225 50,00
Rental allowancs for relocating ranters of shop AH | 142 §100 14,200.00
One fime assistance allowance for vulnerable AHs 260 5300 78.000.00
Income restaration program (IRP) blogk fund
Sub-Total 2 125,650.00
Exiernal Monitering/Evaluation Lump sum £8.000,00
TOTAL DIRECT COSTS 465,731.20}
Administrative Cost (15%) EQ,E 59.68
| Costs contingencies (15% 69,859.68|
GRAND TOTAL (rounded) 673,450.56
The Action for Developmen! {AFD) Page-9



Table 2.4. A Summary of Resettlement Costs (PR

—— —- —— —

314D, NR13, and CBF Construction)

2844241

"LAND

| Cultivated ROW land (loss of land usa) m* 55,685.3 0.50 27,842 85
Privata rasidential land (CBF) m? 22508 11.80 26,557.08
Privats agricultura/grazing land (CBF) m? 57,9359 1.5 3404268
MAIN STRUCTURES 108,9818.21
Partially affected houses and independent shops m? 21629 varied 50,018.26
Repair cost of partially affected main structures 5 50,018.26 20% 10,003.65
Entirely affected houses and indepandant shops m? 3.846.80 varied 48,866.30
SECONDARY STRUCTURES 487,304.41
Extended eaves m? 10,011.80 vared 352.481.47
Fence LM 35,152.80 varied 59,754.85
Shed m? 2400 variad 3,906.20
Assoried other struciures - - varied 71,071.78
TREES (Perennials and timber) No 12,738 varied 122,261.26
Sub-Total 1 806,326.29

ALLOWANCES AND OTHER ENTITLEMENTS
Transportation allowance for relocating house and shops® | AH 151 £50 7,550.00
;rer:tr;sr;;mamm allowance for & relocating housafshop AH P $50 300.00
One time assistance allowance for relocating house * AH 43 200 8,600.00
?hr:pﬂr.ne assistance allowance for relocating independent | 4. 103 100 10,300.00
Income loss allowance for relocating shop, housa/shop AH 106 850 5,300.00
Rental allowance for relocating renters of housa/store AH 5 533 198.00
One time assistance allowance for vulnerable AHs * AH %0 100 5,000.00
Income restoration program (IRP) block fund 536 $300 160,800.00
Sub-Total 2 203,048.00
External Manitoring/Evaluatian Lurmip sum £8,000.00
TOTAL DIRECT COSTS 1,009,974.29
Administrative Caost (15%) 1581.498.14
Costs contingencies (15%] 151,496.14

GRAND TOTAL (rounded) 1,380,966.58 |
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. APPROACH AND METHODOLOGY

3.1. Approach

Based on an agreed project TOR, the approach of conducting the external monitoring is to
minimize negative impact on the affected households (AHs), and, to ensure the transparency
and public implementation of the Resettlement Plan. The following issues will be addressed
by the External Monitaring Agency/Organization are such;

.+ Payment of compensation and allowances as per approved Updated RPs
(URPs). Identify whether all Ahs are covered under the URPs and confirm that
they are all eligible for compensation, resettlement and rehabilitation assistance,
irrespective of tenure status, social or economic standing, and any such factors
that may discriminate against achieving the project objectives. Timing of
disbursement of payment and documentation DMS and payments.

. Public consultation and awareness of resettiement entitliements

« Coordination of resettlement activities with construction schedule

« Land acquisition and transfer procedures

« Construction of replacement houses and structures

. Level of satisfaction of APs with the provisions and implementation of the RP
« Grievance redress mechanism

. Capacity of APs to restore/re-establish livelinoods and living standards. Special
attention will be given to severely affected APs and vulnerable APs

. Trends in living standards. Throughout the RP implementation process, the EMA
will observe and conduct surveys to monitor the progress APs are making to
restore living standards. Special attention will be paid to any differences based on
gender and ethnicity. Any potential problems in the restoration of living standards
will be reported

Resettlement impacts caused during construction activities;

« Receive complaints from APs if any and explain to the aggrieved APs the
eligibllity for compensation and livelihood restoration set out in the approved
URP.

3.2. Methods and Materials

Based on the agreed project TOR (see Appendix F) the EMA responds to monitor the project
implementation and end-project evaluation with duration of 28 menths. With this duration
there are three monitoring phases would be considered. One is the inception phase. Second
is the monitoring phase. And third is the post-evaluation phase. Then methods will be
designed and used in according to these three.

Inception phase:

The inception phase has started after mobilizing the external monitoring team. The duration
of the inception phase is only 10 working days (including 7 working days at field and 3
working days for writing the inception report (Appendix and Appendix F).

The participatory monitoring method was used at field while the desk review was conducted
to cross-check with the data and information collected at field, and to prepare the materials
for monitoring and following up the tracks of implementation of the resettlement plan,

To do field data collection, the key informant interview (particularly the IRC working group,
Commune Council and Village-head, and APs) was conducted, and the several FGDs with
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the APs were conducted. The checklist for interviewing the project key informant, individual
APs. and FGDs have already developed at office, and updated during the field. Apart from
the field observations at project sites were done to observe the actual impact, and issues
regarding to the resettlement plan, relocation development and livelihood restoration

programme.

Review all project progress reports, materials and documents such as the Resettiement Plan
and Updated Resettlement Plan, Resettlement Policy, and, IOL and DMS reports.

Monitoring phase:

After the inception phase the monitoring phase will be started and firmly followed up. The
monitoring method will be used at this phase are such the field observation of (actual
performance of the IRC working group are such negotiation process, contract making,
payment, and, relocation and allowance provision), and interview with APs and FGDs with
APs will be conducted to make sure the output/activities and performance of IRC working
group is on track of the project plan, and, transparency and accountability,

Post-evaluation phase:

The post-evaluation will be conducted six (06) months late after completing of the monitoring
phase (Appendix A, Appendix B and Appendix F).

The method used Is to be the household questionnaire survey where to follow up the socio-
economic of APs change-impact
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Iv. PROJECT ENTITLEMENTS AS PER APPROVED RP

With the Social Safeguard Policy of ADB, the laws and regulations of RGC, and, an initial

o inventory of losses, two Resettiement Plans (RPs) were prepared in November 2011. The
RP 1 coverad the improvement of PR150B, NR 53, and PR 151B. And the RP 2 covered the
PR 314D, NR 13 and Cross Border Facility Prey Var-Mocva,

The project entitiements of these two RPs read in the matrix table below summarizing
different types of loss and impacts, application of loss, and which AHs are eligible for their
entitlements and compensation. Also it guides to implement the compensation and
entitlement issues.

Table 4.1. Entitlement Matrix

| Type of Application Eligible Persons | Entitlements
4 Loss/impacts
I Loss of Land {all Partial loss; 12, All AHs with recognized « AHSs to be notified at least 3 months in
| kinds) OUTSIDE only & portion of the | proo! of awnership who will advance of the start of civil works in the |ccality.
the ROW land of the AH is be affacted by the « For the affected portion of the land: cash
| acquired by the expansion of the CEF a compensatian at replacemant cost (based on
Project and the Prey Var and the findings of replacement cost study or RCS and
| rasidual un-affected | construction of by-pass road updated 1o reflect prevailing market rates al the
is STILL VIABLE for | in Chaung Moung commune tima af compensation; in case there is no active
x confinued use {PR1508) markeat In the locality, based on productive
capacity or attributes; without deduction for
. 3 AHs (31 CBFR) taxes and transaction costs)
» To the axtent possible, AHs will be allowed to
harvest thelr annual and parennial crops and
‘ ' timber products prior to construction.
» If AH belongs to any of the vulnerable groups,
saa entitlamants for vulnerable AHs below

Entire land is lost

All AHs with recognized

AHs to be naotified at least 3 months in advance

L&., the whols land proaf of ownership who will of the start of clvil works in the locality.
ig affected by the be affected by the « Forthe entire land; cash compensation at
Project, ar the expansion of the CBF at replacement cost (based on findings of
(1 residual un-affected | Pray Vaor raptacement cost study or RCS and updated to
| . 15 NO LONGER rafiect prevaillng market rates at the time of
VIABLE for companaation; in case there is no active market

continued use and,
therefora, tha antire
land will ba asguired
by the Project

1 AH {at CBF)

in the locality, based on productive capacity or
attributes: without daduction for taxes and
transaction costs)

To the extant possible AHs will be allawed to
harves! their annual and parennial crops and
timber products prior to construction.

If during RP updating, farmer AHs are found to
be severely affected (e, the loss s equivatent
to 10% or more of their total income capadity),
the AH will be provided (1) rehabilitation
assistance through an Income restoration
program (IRP) that will be planned by the
Project with the active participation of the AHs,
and (il) one time azsistance allowance of 200
per household

If AH belongs to any of the vulnerable groups,
see entiiemants for vulnerable AHs below.

[ Loss of use of
Productive Land
| INSIDE the ROW

Partial loss; |.e.,
only a portion of the
land cultivated by
the AH within the
COl is affected

{Identities of the AHs
will be determined

All AHs utilizing ROW land
for productive use

AHs 1o be notified at least 3 months in advance
of the start of civil works in the locality.

To the extant possibla AHs will be aliowed to
harvest their crops prior {o construction,

AHs will be tolerated o cultivate the residual
area of the ROW

For the affected portion, cash assistance for
loss of land use equivalent 1o $0.80/m2.

The Action for Development (AFD)
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during DMS and RP
updating)

If during RP updsting, said farmers are found to
be saverely affected (i.e., the loss is equivaient
to 10% or more of their total income capacity},
the AH will (i) be assisted by the PRSC in
finding affordable replscement land with similar
productive atiributas far these farmers {0 keass,
(ii} b& provided rehabilitation assistance through
an income restoration program (IRF) that will be
planned by the Project with the sctive
participation of the AkHs; and (iii) ene tima
assistance allowance of $200 per househald

If AH belongs to any of the vulnerable groups,
sea entitiements for vulnerable AHs belgw.

House, House-
cum-store;
Independent
Shops

Fartial loss of

| house, house-cum-

stare; independent

{ shop; e, only a

portion of the man
structure of the
houss, house-and-
store, or shop is
affected and the
ramaining
unaffacted portion is
STILL

VIABLE for use

Ownars with or without
acceptable procf of
awnarship over the land,
with or without building
parmit

AHs to be notified at least3 months in advanca
of the start of civil warks in tha locality,

For the affected portion, cash compensation at
replacement cost (e, present cost of
construction materials in the locality, plus cost
of labar and repair [f.e., 20% of the cost of labor
and materials] of the unaffected portion]. AHs to
gt cash compensation at least 3 months ahead
of civil works in the locality to provide them
sufficient time to gradually re-organize the
house andior shop, thereby avoiding any
disruption in the liveliheod of the same.

If AH befongs to any of the vuinerable groups,
sea anlilemeants for vulnerable AHS balow,

Rentars of said struciures

AHs to be notified at least 3 months in advance
of the stan of civil works in the locality

No other entitiements if not relocating and if
business operaticn is not disrupted,

Entire house,
house-cum-store,
store is lost |iLe,
antire main structure
iz affected, orthe
unaffected portion of
the main structure is
NO LONGER
VIABLE far
confinued use

Owners with or without
accaptable proof of
awnership over the land,
with or without building
parmit

AHs to be notified at least 3 months in advance
of the start of civil works in the locality

Cash compensation at replacemeant cost for the
entire structure (i.e., present cost of
construction materials and labor in the locality).
AHs to get cash compansation al least 3
months ahead of civil works in the locality to
provide them suffisient time to gradually re-
organize the house andfor shop, thereby
avoiding any disruption In the livelihood of the
same.

One time assistance allowance per
household.as follows:

0 Housas and regular shops (i.e.. can be
closed with four walls) that will meve back in
residual area of the ROW: (i) $100 for affected
house: and () 533 for the affected regular
store),

01 Houses and regular shops that will relocate
outside the ROW: (i) $200 for affected house;
and (i) 5100 for the affected regular store)
Transpartation (moving)-allowance as follows:
[ Shops and sialis made of light and temporary
materials: $20

{1 Regular shops and housas moving inlo the
residual area of the ROW: $40

0 Regular shops and houses relocating within
the same village outside of tha ROW: 360

[t Houses relocating in another village outside
of the ROW: 570

Income loss allowance for AHs of entirely
affectad house-and-stores and independant

shops.

The Action for Developmen! (AFD)
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[ Unregistered: Businesses ownars wha
cannot show any tax receipt and cannat
otherwise confirm income amaunt will be
provided one-time cash assistance of 850

[l Cash compensation equivalent to the daily
net income (as reflected in tax receipts)
miltiplled by the days of business disruption
If landless, to be provided free of charge with
substitute plot with an area of approximately
105 m*® outside of the ROW and in a location
acceptabla to the AH, with secura tenure under
the land concession law, accessible, with ar
closa lo source of potable water, and with
latrine.

It AH belongs to any of the vulnerable groups.
see antitlements for vuinerable AHs balow.

Renters of entirely affected
house and house-and-store

AHs to be notified at least 3 months in advance
of the start of civil works in tha locality.
Transpartation (moving) allowance of $50

One time assistance allowance of 533 par
housahold. for relocating tenants of affected
regular shop and house

Rental allowance equivatent (2 2 maonths of rant
of a similar buiiding in the locality

|f AH belongs to any of the vulnerable groups,
see entitlemants for vulnerable AHs balow.

Miscallanaous/other

Loss of, or damage

Owners of the structures

AHs to be notified at l2ast 3 months in advance

structures (parch, to, assets with or without acceptabile of the start of civil works in the locality,
extended eaves, proafl of ownership over the Cash compansation at replacement cost for the
spirit house, fanca, land; with or without building affected assets (1.e., presant cost of
ete.) permit construction materials and labor in tha locality).
Crops and frees | Loss of or damags | Owners regardless of tenure AHs to be notified at least 3 months in advance
| to, assets status of the start of civil works in the locality.
To the extent possible, AHs will be aliowad to
harvest thelr annual and perennial crops prior ©
construction
Parannial and timber trees will be compensated
in cash as per replacement cos! study.
" Public Faciiities Loss of, or damage | Institutions that own the Institution to be notified at least 3 manths in
| (Government- to, assais affacted assets advance of the start of civil warks in the locality,
owned structures) To ba reconstructad, restored and/or relocated
by the civil works centractor
Higher risks af Loes of house and Vulnerable Groups: AHs One time assistance allowance of 2100 per
hardship dus to shops, paddy land balanging to one ar more of household
project impacts within fhe ROW tha following vulnerabls Participata In income rastoration program
groups: (1) living below the
poverty fine; (i) AHs headed
by wemean and AHs headed
by ther elderly with no social
support. and (ili} households
that are headed by persons
with disabilities:
Impacts during Contractors will ba responsible for paying rental
Construction in cash for land outside the ROW which will be

not less than the net income that would have
been derived from the affected property during
disruption.

Restoration of land within 3 months after use.
Mon-land assets within tha residual area of the
ROW andfor cutside of the ROW that are
adversely impacted by construction activities
will Be compensaled at replacemant cost by the
civil works contractor

The Action for Development (AFD)
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V. SCHEDULE AS PER RP APPROVED AND UPDATING

The schedule of RP has been proposed, and summarizes the activities related to
preparation, updating and implementation of Resettiement Plan (RP). The schedule of the
civil work construction is not indicated in plan.

However the civil werk construction can be commenced after having satisfactarily completed
of implementation of the approved RPs. Then the contractor will be notified by IRC and
MPWT to begin their construction work.

The indicative resettiement schedule of the roads improvement project of PR1508, NRS3,
PR1518, PR314D, NR13, and CBF construction is in table below;

Table 5.1. Indicative Resettlement Schedule

Activities - =0 Schedule .

RP preparation June-November 2011 -
ADB concurrence of draft RP November 2011

RP updating April 2012

Submission to and ADB concurrence of updated RP June 2012

Implementation of the approved updated RP July-December 2012

Internal monitoring (submission of quarterly reports) April 2012-December 2012
External Monitoring (submission of bi-annual M&E reeorls} April 2512ﬂ_aﬂember 2013
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Vi STATUS OF ACCOMPLISHMENT DURING THE MONITORING PERIOD

6.1. External Monitoring Organization's (EMO) Activities

The Action for Development (AFD) was selected by March 2014 lo acl as the Extemal
Monitor Organization (EMO). This organization will work lo monitor and evaluate the
implementation of the Resettlement Plans-dated on November 2011, the RP1 covered the
improvemenl of PR150B, NR 53, and PR 151B; and the RP 2 covered lhe PR 314D and NR
13, and, Cross Border Facility Prey Var-Mocva.

The EMO will monitor and evaluate lhe effectiveness of measures to replace any loss of
livelihoods of APs and of measures lo ulilize resettierment planning and implementation to
maximize the benefits and to minimize the impacts of the resettlemenl by providing
compensation, relocation and other measures to restore the property and livelihoods of
people and communities affecled by the Project.

Having selected to be a EMO, the AFD has acted to mobilize the M&E team, By March 12",
2014, a team leader was recruited, and another two social staff were mobilized on April
2014. The team has started up their activities, and conducted field work in late of April 21*
2014 as the people including IRC-working group and EMO-team were busy with their
traditional Khmer New Year.

During the April through May 2014, the M&E team has done the activities as below:
6.1.1 Review existing documents

Two reseftlement plans (RPs) dated MNovember 2011, one is for the provincial road
improvement of PR1508, NR 53, and PR 151B; and another one is the provincial road
improvement of PR 314D and NR 13, and, construction of the Cross Border Facility. Beside
of these two project documents, the other relevent documents such as Loan Agreement for
Provincial Road Improvement Project (Loan No. 2839-Cam (SF) between RGC and ADB
dated on 21 February 2012, and the ABD's social safeguards policy (June 2009) were
obtained from ADB website,

The above documents, particularly the two resettlement plans have been downloaded from
ADB website, and brought to the implementing key person (i.e., IRC-working group member)
and resettliement consultant for making sure on project document, and used fo review.

Having reviewed these two RP there are some emors found are mentioned as below:
For Resettlement Plan for PR1508, NR 53, and PR 1518 dated November 2011:

« There have no clear of total affected households (AHs), and have no detail list of
affected households and their affected assets,

¢ Number of vulnerable households found in the section F-vulnerability and gender
issues, is totally 134 households. And if the 42 household of ethnic people (Cham)
were considered as the vulnerable group (numbered In seclion G-Cham affected
household of the RP), then the number of vulnerability households become to 183
households. But in the table Xll- summary of resettlement cost said only 142
vulnerable households were provided one time assistance allowance US$100 per
household, It is unclear about the number of vulnerable households would be entitled
for assistance allowance.

For Resettlement Plan for PR 314D and NR 13, and, construction of CBF dated
November 2011:
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+« There have no detailed calculation of the resettiement cost regarding to the assets
lose.

« Number of affected house was in amor. In paragraph 43 and 44 said that total
number of house affected by project in NR-13 is 105. But in Table 111.10 said about
the the floor area of affected household by construction grade in NR-13, having
computed the total number of pertially affected houses and total number of entirely
affected houses is only 104 affected houses totally. Based on the Table Xl-summary
of resettlement costs (314D, CBF, and NR13) is the cost estimation of resettiement.
The total of entered affected house was 151 (located in 314D, CBF and NR13). Thus
we could conclude that the total number affected house in NR-13 is only 104.

« Regarding to the number of vulnerable households, it was not clear. As in section F-
vulnerability and gender issues read that the |OL identified 157 female-head
households, 86 elderly headed households, 6 disable households and 176 poor
households who live below poverty line. And these group and number were
considered as vulnerability. Totally it was counting of 425 vulnerable households. Bul
in the table Xl-summary of resettiement costs read that only 90 vuinerable
households were provided one time assistance allowance US$100 per household. It
was unclear about the number of vulnerable households, and would be entitied for
assistance allowance. Also there were not separated by said locations, PR-314D,
CBF and NR-13.

6.1.2 Meeting with Key informant and Interview

ME&E team, particularly Team Leader, has appointed and the interview was made with the
key project informants and resettlement consultants who respond to prepare of these
resettlement plans and implementation (see the section 1X-the list of person met).

The interview was conducted focused individually at the office of IRC-Working Group,
Resettlement Department of MEF, and at the Project Management Unit 3 of Ministry of
Public Works and Transport. The interview was made and focused to understand the project
of RP implementation and activities of IRC-WG done including the issues and problems
encountered during the project implementation at the ground of the project areas, Kampong
Chhnang, Kampong Speu, Prey Veng and Svay Rieng province. The results of consultation
and interview are in bolds below;

s Public campaign and awareness building:

Project Information was done during the IOL and DMS survey at projeci areas. The
information about the project was disseminated through the public meeting and project
information booklet distribution to the local people, paricularly the affected people and
communities.

In booklel, the knowledge and information of the project was written in form of question and
answer, and lo be publicly provided information such as project's background, benefit and
impact of the project, COl of PR150B-NR53-PR151B is Bm-8m, and COI of the NR13 and
PR-314D is 10m-10m, project executive agency, cutoff date and entitlement, compensation,
allowance and assistance for relocating of affected people and vulnerable group, and

grievance procedure.

The booklel has written clearly about the allowance and assistance provision, To restore AP
livelihood, some allowances/ assistances were provided to them, such as 1-lransporation
allowance; 2-one lime allowance if moving back within the ROW ($100) and if moving
outside ROW ($200), 3-income loss allowance for disrupted business; and 4-additional
assistance for vulnerable households. Renters will be eligible for three months rental
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assistance. However the compensation rate will be based on the results of Resettliement
Cost surveyed by independent agency at the current market price.

Public meetings were been organized at commune level, and held in advance 1 or 2 days
before conducting DMS. Village-headman and commune council (especially to commune
chief) play key role to inform and gathering local people and community, particularly affected
households (Ahs), in their area to participate in the meeting after acknowledging from IRC-
WG.

The teamn leader of the IRC-WG would start to inform and explain to the meeting after the
commune head finishes their welcome speech, Generally the IRC-WG has informed and
explained to the meeting about whatever knowledge and information of the project as written
in the project booklet. The IRC WG also distributed the project infarmation booklet to every
local people, particularly to the affected households (AHs) during DMS process.

s Detail Measurement Survey (DMS) process

DMS survey was conducted by the team of IRC-WG in project area, for PR-150B,NR53 and
PR-151B in Kampeng Chhnang and Kampong Speu province; and for PR-314D, NR13 and
CEF in Prey Veng and Svay Rieng Province.

The DMS survey for PR-150B, NR53 and PR151B was properly started from March 2013
through December 2013. The process went on smoothly. Totally the affected household of
the road improvement project is 1681 AHs. All AHs were registered in the DMS list.

Generally the DMS survey for PR-314D, NR13 and CBF was conducted from January 2014
through now. In particular the DMS survey for PR-314 and Cross Border Facility (CBF)
started from January 2014 and finished by March 2014, And the DMS survey for NR-13 was
started from April 1%, 2014 through now.

s Compensation and contract making process
The process of compensation and contract making has not yet been done.

» Grievance and complaints solving process

The grievance and complaints of the local people regarding to the project would be being
processed, and solved under the grievances redress committee. The grievance commitiee
has been established in each province helps to solve the complaints and grievance from
affected houssholds (AHs) and communities.

Based on the government letter assigned the grievance committee provided by the IRC-WG,
in each province the grievance committee was chief by deputy provincial governor and vice
chief by director of PDPWT, and membership is representative from concern provincial
departments such PDEF, PDLMUP, PDA, local authorities and local NGOs.

The process of grievance and complaints solving is firstly al commune level by the
representative of the Provincial Resettiement Sub-Committee Working Group (PRSC-
WG) manages with commune leader to solve. Second is if the complaints is not hearing
at commune or the resalution is not satisfied, the complaints can filed up to the provincial
level to PRSC-WG. either in writing or verbally, and the Team Leader of the PRSC-
WG will respond to solve the complaints. If the result is not satisfied the complaints
will be brought up to IRC, through the IRC-RD, either in writing or verbally. This is
the third stage that the Inter-ministerial Resettiement Committee (IRC) who respond to
solve the complaints. And if the resolution of the complaint sclved has still not yet
satisfied at the ground, the last stage is the court. The decision on a course of action to
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resolve the complaint is within 15 days following the complaint filed by the aggrieved
person.

However at the moment, there have no outstanding complaints and issues taken place.
6.1.3 Field observation-direct and indirect observed DMS process

The EM team was conducted field observation by 21% April 2014. The team used using
observation checklist to get information during DMS done by IRC-WG, and directly observe
the performance of IRC-WG being operated their activities. Two forms of observation
checklist were developed in local (Khmer) language, and used to collect information about
DMS survey done, and issues taken place during and after the DMS survey done.

For project area, PR-1508, NR53 and PR-151B, one observation checklist -Form C was
used to get information during DMS survey done by IRC-WG and its performance by asking
directly to the AHs or their household representative. And for the project area-PR-3140,
NR13 and CBF both forms, Form B and Form C of observation checklist were used to
directly observe the performance of IRC-WG at place, and to ask the AHs about the
performance of IRC-WG and information during the DMS survey done.

Generally the DMS survey was conducted by the team which leaded by the IRC WG joint
with SPRC of each province, Kampong Chhnang, Kampong Speu, Svay Rieng and Prey
Veng province, and local authorities (village-head and commune council/commune |leader).
The village-head and commune council (particular commune leader) help at ground calling
their villagers who affected by the project for participating in measurement their properties
affected at place.

Having directly observed the DMS survey conducted on 21* April 2014 at Andoung Trabaek
village, Andoung Trabaek commune in Svay Rieng province, the team consists of about 16
members, and was divided into 2 sub-teams. Each sub-team works in separate side of road
(NR-13). The DMS process was conducted after the public meeting with local people,
particular affected people (APs), and clearly informed the date of DMS to APs. And again the
village-head or deputy village-head and commune council would firmly inform and call the
APs to participate. Actually the AHs were informed by Team (particularly commune and
village chief) one or two days before the DMS conducting.

The wooden poles with red color painting were used for identify COI along the NR13. Work
started after lunch at 14:00 to 17:00. The DMS-team could on average finish interview with
AHs about 15 households, and recorded all affected assets of AHs. At that time all AHs
actively participated in the measurement process, counting and verifying their affected
properties, and clarify with DMS team (i.e., IRC-WG) before printing their thumbs on DMS
questionnaires and DMS card certified AH's affected assets. In case AHs did not agree with
DMS results they (AHs) could immediately complain, and check again with the DMS-team.
The DMS questionnaire and card, if the AHs were agreed with the results would be made a
print thumb as a proof. The DMS card was passed to AHs keep for evidence and certification
for their affected assats.

6.1.4 Direct observation on public meeting

On 21% April 2014, there public consultation meetings were organized for the AHs of two
villages, Andoung Trabaek and Trapeang Smach of Andoung Tabaek commune in Romeas
Heak district, Svay Rieng province. In practice and plan there only a public meeting was
organized at the commune level for the AHs live in that commune. But these two villages,
Andoung Trabask and Trapeang Smach, lay along the NR-13 with long distance. It is
impossible to gather the AHs of these two villages easily. Thus the IRC-WG and its team
/decided to make separate two meeting for this commune (Andoung Trabaek commune).
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One mesting was organized at 9:00 am in the Pagoda of the Andoung Trabaek village, and
ancther one was organized a bid late at 11:00 am in the Pagoda of Trapeang Smach village.

There 59 villagers of affected community from Andoung Trabaek village, and, 44 villagers of
affected community from Trapeang Smach village were attended the public meeting for
Andoung Trabaek commune on 21% April 2014.

And on 1% May 2014 there one public consultation meeting was organized for the AHs of
Tras commune. That meeting was conducted with gathering the villagers from affected
vilages in the Tras commune namely Voat and Muni Proeksa village. Totally there 186
participants were actively participated in the public meeting,

These meetings were leaded by Mr. Khen Sovathara, deputy chief of IRC-WG. Before
starting the meeting, the project information booklets were distributed by IRC-WG to all
meeting participants. It is to let them view in advance, and follow up the presentation of Mr.
Khem Sovathara, IRC-WG.

The public meetings were purposively organized to make local people aware again about the
project, and to inform all AHs about DMS process, and their participation in the project.
During the Mesting, IRC-WG informed AHs on project background, impact of project, ROW
and COIl, compensation entitlement and grievance procedure, After team-leader of DMS
team finish the speech informing to the meeting, the participants were provided opportunity
to ask the question or to rise up the suggestion to IRC WG. There were actively questioned
by AHs who participated in the meeting, and answered by IRC-WG in response to the
question.

6.1.5 Development monitoring and baseline and follow up survey tools

Tools and methods for participatory monitoring and evaluation were prepared by team
leader. The monitoring tools are such checklist for household interview and focus group
discussion (see Appendix C) and the household questionnaire survey for socio-economic
survey (see Appendix E). These tools were prepared with purposes and indicator of external
monitor reading in assignment TOR.

6.2. Achievable IRC's Activities

Base on the resettiement plans (RPs) dated on November 2011, the IRC was scheduled to
do updating the RPs by April 2012. With the action of updating the RPs there are many
activities are involved such: public meeting, detailed measurement survey (DMS) and
resettlement cost study (RCS), and preparation and draft of updated RPs. As mentioned in
section 6.1.2, the DMS survey was lately started along with the public meeting around one
year. It bases on the interview with Mr. Heng Honglim, IRC-WG and Mr. Seang Bora,
resettlement consultant for project. The EM team will review more on what achievable IRC's
activities and issues when having had the progress reports and other reports of IRC-WG
implementing the RPs, November 2011.

As results of consultation with project key informants, particularly IRC-WG and resettlement
consultant, the IRC-WG activities have done and achieved at the moment are in sub-section
below.

£.2.1 Public mesating

Generally the public meeting to inform the affected people and communities about the
project and DMS process was done at commune level. One commune was planned to
organize one public meeting, In such cases; 1-one affected commune consists of many
affected villages, and, 2-the distance from village to village is far from each other, It is
difficult to gathering the villagers. Thus the public meeting would be organized at least two in
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one commune. As mentioned in sub-section 6.1.4, there are two public meetings were
organized for local villagers of two affected villages in Andoung Tabaek commung, Romeas
Heak district, Svay Rieng province.

Up to 1* May 2014, there were around of 20 public meetings are organized by IRC-WG in
four provinces, Kampong Chhnang, Kampong Speu, Prey Veng and Svay Rieng province.
And around of 8 public meetings have been conducted in Svay Rieng and Prey Veng
provinces. The detail of meeting participants, particularly AHs, and exact number of public -
meetings and meeting schedules organized by IRC-WG will be given |ater after having had
the process report and other decuments provided by IRC.

6.2.2 DMS process

According to the interviewing with Mr. Heng Honglim, team leader IRC-WG and Mr. Seang
Bora, resetilement consultant, the DMS survey for PR-150B, NR53 and PR151B was started
from March 2013, and ended by December 2013. Totally the affected household of the road
improvement project is 1681 AHs for provinces, Kampng Chhnang and Kampong Speu
province. .

And interviewing with Mr. Seang Bora and Mr. Khen Sovathara, deputy team leader of IRC
WG, DMS survey for PR-314D, NR13 and CBF was conducted from January 2014 through
now. The DMS survey for PR-314 and Cross Border Facility (CBF) started from January
2014 and finished by March 2014. But the DMS survey for NR-13 was started from April 1%,
2014, and now is on the process. The number of AHs will be reviewed after having had the
report of DMS result.

6.2.3 Grievance process

According to the interviewing with IRC-WG (Mr. Heng Honglim and Mr. Khen Sovathara) and
Mr. Seang Bora, there are no outstanding complaints or grievance from AHs. All people
were happy to have smooth road, and they satisfied with the project-road rehabilitation and
improvement.

Although there were some issues, but not seriously taken place during DMS survey
complained by AHs to the DMS team the IRC-WG could solve those issues at ground
immediately during the DMS process.

6.2.4 Resettlement Plan (RP) report

Meeting with Mr. Seang Bora on April 9 2014, the resettiement plan (RP) for provincial road
improvement project rehabilitating the PR-1508, NR53 and PR151B have already been
drafted and sent out from his hand to IRC. And the resettiement plan (RP) for provincial road
improvement project rehabilitating the PR-314D, NR-13 and construction of the CBF was on
process, and waiting for the completion and result of DMS survey in NR-13 located in Prey
Veng and Svay Rieng provinces.

6.3. Unachievable Activities

Compared against as plan dated on November 2011, most activities were delayed and about
ane year later comparing to the time schedule. In points below are the key activities that
have not yet done;

+ Present, only the RP for PR150B, NR53 and PR1518 is drafted and being updated,
and preparing by IRC and resettlement consultant. And the updating RP for RR314D,
NR13 and CBF is yet to be done. It waits for the results of DMS survey.

« Contract making and payment has yet not to be done.
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« Relocation process is yet to be decided since very few AHs is no land to move
backward out of COl. Based on the updating RP of PR1508, NR53 and PR151 B,
there are only 5 to 6 affected households In landless (based on result of interview

with Mr. Seang Bora,)
6.4. Added/deviant Activities

There were not any adding or deviation activities.
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Vil. IDENTIFIED ISSUES AND TIME-BOUND RECOMMENDATION

7.4. lssues Identified During the Monitoring Period

During the field observation, EM team has not found gither any serious problems or
outstanding issues due to implementation and performance of IRC-WG in processing the

DMS survey.
Project Area Issues
Kampong Chhnang | None
Kampong Spau Mona
Prey Veng None
Svay Rieng Mone
7.2. Time-Bound Recommendation
Project Area Issues Recommendation | Timing | Responsible
Group
Kampong Chhnang | None
Kampong Speu Mone
Pray Veng | None
Svay Rieng | Mone
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VIll. DETAILED WORK PLAN

B.1. Staff Mobilization and Schedule

The original staffing schedule agreed with the Bank, the external monitoring project team
(EMPT) consists of three, one team leader and two social staff.

The project team mobilized on March 2014 with the Team Leader mobilized on March 12",
2014, and the two social staff mobilized on April 2014 after Team Leader. The staff schedule
is referring to Appendix A.

After recruiting the team-leader and two social-staff, the team starts up their activities such
as searching for project documents and materials, developing the checklist for participatory
monitor, and planning for key informant interview and field observation, both direct and
indirect observation using the semi-structure questionnaire forms.

By 8-G April 2014, the team appointed with key informants, IRC-working group and
resettlement cansultants to get the knowledge and information about the project. And after
the Khmer New Year, 21 April 2014 the team started doing the field observation and
checking up project implemeantation, and reviewing the documents and materials.

8.2. Logical Arrangements

8.2.1. Office and Equipment

The M&E team will work with condition of home base office, and use their facilities such as
computer and mobile phone for this work.

The office of the Action for Development Organization (AFD) with House No 448, Street No.
271, Sangkat Tum Nubtek, Khan Cham Kamom in Phnom Penh capital city will be sooner
and later managed well, and provided the space to office for the M&E team.

8.2.2, Transportation

At Phnom Penh city, the MEA team uses their own transportation means (i.e, motor-cycle or
car). However, during the field work at the province, either the pick-up car or the motor-cycle
will be managed to rent for the team.

8.4. Work Plan Detailed Tasks

Based on the project TOR (see Appendix F), there are three monitoring phases within the
duration of 28 months. Phase one is the inception. Phase two is the monitor. And third is the
post-evaluation.

To monitor and evaluate the implementation of the provincial road improvement project, and
in accordance to the project TOR, the EMA has set up many activities and tasks. Those
detailed activities and tasks are in detailed work plan. It refers to Appendix B.

8.5. Reporting and Outline

The reporting and outline of the report is based on the agreed project TOR. It is referring to
Appendix F-Term of Reference.
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IX. LIST OF PERSON MET

The EM team met some key informants as in table below.

Name Position/Organization Remark

Mr. Heng Honglim Chief of IRC-WG/

Mr. Khen Sovathara Deputy chief of IRC-WG

Mr. Seang Bora Resettlement Specialist, Local
Provincial Road
Improvement Project-ADB
Loan No. 2839-CAM (SF)

Mr, Michael S Alcazaren Resettliement Specialist, International
Provincial Road
Improvement Project-ADB

| Loan No. 2839-CAM (SF)

Beside of project key informants listed above, the team of EMO has met some local
authorities (village-head and commune council) in four province, Kampong Speu, Kampong
Chhnang, Prey Veng and Svay Rieng province, Those are listed and named in table below.

Name Position/Organization Remark

Mr. Brak Saphoun Village-head/Prasout Ti 1

Mr. Pouk Saven Village-head/Prasout Ti 2

Mr. Nou Saov Village-head/Ang Tamouk

Mr. Sek Salim Village-head/Prey Romdoul

Mr. Kem Muny | Village-head/Pou Vong

Mr. Pher Saron Village-head/Pring Chrum

Mr. Long Sary Village-head/Trapeang Run

Mr. Nhem Pa Village-head/Prey Sakum

Mr. Noun Phal Village-head/Trapeang
Chhionh

Mr. Rigl Sear \illage-head/Rou

Mr. Keo Put Village-head/Svay Anat

Mr. Sam Somn Village-head/Trapeang Trov
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Mr. Chan Yung Village-head /Russei Am

Mr. Chea Yorng Village-head /Ou
Mr. Kin Ser Village-head /Kouk
Mr. Kong Bich Village-head /Snoul
Mr. Sam Chot \illage-head /Krang Doung
X. ANNEX
Appendix A: Staff Schedule
Appendix B:  Work Plan Detailed Tasks
Appendix C: The Progress Matrix of the Resettlement Plan Implementation
Appendix D:  Checklists Questionnaire for FGDs, Key Informant and Observation
Appendix E: Household Questionnaire Survey
Appendix F; Terms of Reference
Appendix G: Provinces, Districts, Communes and Villages Traversed by Project Roads
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APPENDIX D
CHECKLIST QUESTIONNAIRE FOR FGDS, KEY INFORMANT AND OBSERVATION

The checklist is a monitoring tool prepared to monitor the implementation of the project's activities
planned and the performace of the resettiment implementing group on the project project
awareness buildings and public patricipation in project. Those are such public consuitation and
participation, project information dissemination, Inventory of lose (IOL) and detailed measurement
survey (DMS), complaints and compensation (including the process of negotiation, contract making
and payment), relocation and resettiement site development, and, grievance process.

1. Public campaign (information dissemination, consultation and participation)
1.1 Did you inform the local people and community about the project-background and objectives?
When and who involve with?
How and how often?
How many local people/community involved?
What to be informed?
1.2 Did you imform about impact and resettlement/compensation?
= How and how often to be (i.e., a public meeting)?

« What subjects to be informed (such as the impact on land and structures,
compensation, relocation, income restoration, grievance mechanism, and so on)?

1.3 Was the people/community satisfy with the meeting telling them about the expected impact and
resettiement/compensation/relocation measures and grievance system?

« Did everyone understand?

1.4 Was there an information booklet/leaflet/project poster to inform local community/people about
the project, expectsd impact and resettlement/compensation/relocation measures and
grievance system?

« Did they read clear all the information where the local people/community need?

1.3 Can you give us the booklet/leaflet and poster telling the public about project and information
programme?

e« About the project: Project background and implementation schedule and COI; Benefit and
Impact of the project.

« AP Entitlement: in compensation, relocation/resettlement and grievance procedure,

« Replacement cost study: the procedure of the study, compensation rate at market price and
AP or other stakeholder would be involved in the study?

1.6 What additional action should be taken to make sure everyone is clearly informed?
1.7 Who should be responsible?

1,7 Other issues regarding to the public campaing-problem and resolution, and recommendation to
make the public campaing implementing smothly for next project/propramme.

2 Detailed Measurement Survey (DMS)

2.1 When did DMS implement and how long to finish (with specific location and road)? Finished on
time or not? If not, why?

2.2 Number of the working group?
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Which department or ministry they come from?
Are there EMO or any NGO involved in this process?
2.3 The schedule of DMS implementation: did the IRC give to the public, particular AHs?

2.4 Before starting DMS with AHs, did every AHs be clearly informed during the DMS being
implemented (i.e., did for what, compensation entittement, allowance and assistance
provision)?

2.5 Did the AHs sufficiently aware about the DMS process such as type of lost assets, size ...etc?

2.6 What are the type of lost assets, size ...etc during the DMS process, listed and documented
(please give us the documentation of lost, both during IOL and DMS)?

2.7 Were there all AHs involved in the measurement procedure? If not, why?
2.8 Were there any AHs not present during the DMS? What was done about them?

2.9 Did working group register all APs (including the AHs was not present at DMS), and please
give us the number and list of APs? If not, why?

2.10 Did the working group (IRC working group) give a record of affected assets (affected asset-
recording card) to owner (AP)?

2.11 Was the APs clearly explained about the affected asset-recording card?

2.12 Issues-problems and resolutions, and recommendation make the DMS process implementing
smoothly for next project/propramme.

3. Negotiation, Agreement and Contract Signed

3.1 When did start the negotiation, agreement and contract making process? and how long to
finish (with specific location and road)? Finished on time or not? If not, why?

3.2 Number of the working group?
Which department or ministry they come from?

Who did involve in the process? Such as any NGOs, commune, village-head, EMA invelved in
this process?

3.3 How was negotiation and contract making process conducted? (in Public or individual and free
or under any pressure).

3.4 How have the AHs been informed (in advance, the schedule-venue and period)?

3.5 Have you informed the APs/Community about cut of date or deadline, compensation rate, other
allowance, special assistances, and, compensation and grievance entitlement?

3.6 Key points for negetiation (type of assets, compensation rate, and size or number of affected
assets. Did you keep (or AP have) enough time to make decision before signing the contract
on lost and compensation? Example: (having enough time to discuss with their family
members and spouse after negotiation-the IRC-WG keeps time space to APs for thought of or
clarification with others or review document)

3.7 How many AHs have in total agreed to sign the contract with IRC WG (urgent, consider and
agree later-how long?). Did All APs receive a copy of the contract (immediately and later-how
long)?

3.8 How many AHs have in total not agreed to sign the contract? Why they did not agree and sign
the contract? And what action which IRC-WG has been taking in place?
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4, Compensation and payment

4,1 When the payment process start and how long to finish (with specific location and road)?
Finished on time or not? If not, why?

4.2 Number of the working group?
Which department or ministry they come from?

Who did involve in the process? (NGOs, commune, village-head, EMA involved in this
process)

4.3 How was the payment process conducted, in public or individual? Was it free or under any
pressura?

4.4 How have the AHs been informed regarding to the payment (in advance, the schedule-venue
and period)?

4.5 How many APs have been paid (give the list of APs who have already been paid)? Was there
any unusual payment (i.e., paying more or less than the amount in the contract)? If yes, why?
And how many APs was unusual paid (paid less, and paid more)?

4.6 Has any APs did not receive the payment? If yes, why? How many (give the list of APs who did
not)? What resolution?

4.7 Check results and total amount of compensation actually comparing with replacement cost
survey rate and entitiement for compensation in RP:

- Land: type and size (homeland, agricultural land and non-agricultural land...), ownership
(private or ROW), unit price and total amount of compensation.

- Residential and secondary structures (utilities): type and size, ownership (owner, tenant or
community), unit price and total amount of compensation.

- Crops and trees: number, type, ownership (private or community), unit price and total
amount of compensation.

. Allowances and =ssistances: vulnerable group, relocation-transportation, and other...

5. Grievance Process

5.1 Grievance commitiee:
- Any grievance committee formed? When?
- Who and which organizations they form to be the committee?
- Who organizes or authorizes them?

5.2 Grievance procedure:

- Any grievances/complaint? Whatftype of the problem? Who do the complaints? How they
do the complaints (such as: by mouth or file the suit, and, spoke to or submitted to)? File
the complaint about whom? When was the complaint?

(list down properly-with name and location, and problems/issues regarding to DMS,
contract agreement, and payment)

- Problems/complaints solving procedure: How many days was the problem solved after the
complaint takes in place (on time or else)? How was the resolution solved (it was free or
under any pressure)? Who was the key person in solving the problem for AH? Who
involved in solving the program? Any NGOs or civil society organization involved in solving
of the problem, and why?

The Action for Davelopment (AFD) AppendixD- 3



(list down properly-with name and location, and problems/issues regarding to DMS,
contract agreament, and payment)

- Problem/complaints solved: how many and what were problems solved? How many and
what are the outstanding grievances? How are they being resclved? Have some
intervention from any stakeholder? What are the resolutions to solve those outstanding
grievences/issues?

(list down properly-with name and location, and problems/issues regarding to DMS,
contract agreement, and payment)

5.3 Who has arbitrated or made the final decision? Is this satisfactory to the community? Is it in
accordance with the Law? Is it in accordance with ADB or national Guidelines?

5.4 Tabulate according to: total number of complaint has been taken in place. What kind of
complaint? (Tabulate) The total number of complaint has been solved and not yet solved. If
not yet solved, why? When will the complaint be proceeded with?

5.5 Other issues and Recommendation from AP or other stakeholder.

E- 1 Could you bnef the -:.ampensatmn entitiement {rate type/kind, material, and whom to be), the
provision of the allowance and special assistances, that the project prowdad to rehabilitate the
AP's livelinood?

6.2 Are all AHs covered under the RP and they are all eligible for compensation, resettiement and
rehabilitation assistance, irrespective of tenure status?

6.3 Are there the livelihood restoration and compensation measures sufficiently provided, and
comply with the ADB Policy on Involuntary Resettiement, and loan agreement?

6.4 The level of compansation to AHs be sufficient to cover their losses? Under that compensation
level, did the AHs be able to restore their livelihoods and living standards?

6.5 The timing of disbursement of payment and documentation DMS and payments meet the
needs of AHs?

6.6 How you categorize and find out the vulnerable and severely affected AHs/APs? Who involved
with? Can the village leader/development committee help to find out and to help the vulnerable
AHs?

8.7 What were the special attention given to severely affected APs and vulnerable APs?

6.8 Have any AHs/APs had resettled or dismantied away from the project area? After the
AHs/APs resettles or dismantles away from that area, there are any effects (negatively or
positively) on their household status? Why?

6.9 What did the project likely to cause or impact on APs in reconstruction and relocation? (such
as health, schooling, clean water, sanitation, access to information and assistance in social
service, access to association and community, other ) How?

6.10How have you perceived the project causes difficulties to AHs income generation? (business
activities, opportunity to get job or to make more profit, accessing to credit agency, others)
How?

6.11Have you perceived that this resettlement causes to disorder the social relationship in the
area? How and why? Anyone migrate as a result of the project, and what result of their
migration?

6.12Have you perceived that this resettlement causes to destruction of environmental soundly?
How and why?
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B.13 Have you perceived that this resettlement causes to unrest the political environment? How
and why?

5.14 Have you perceived that this resettlement causes to disturb the technical design in the
area? How and why? Do you think that there will be Resettlement impacts caused during
construction activities?

6.15 What are the consequences of unsolved problems that will be taken place within this
resettiement?

7.Mitigation Measures to Reduce Resettlement Risks

7.1 What were the mitigation measures available where the government take action to assist the
APs and affected communities fighting against as risks that may be occurring? (e.g, the
provision of assistances, faciliaties, services, and others-what?)

7.2 Do you think what the others mitigation measures which the government could do more to
assist the APs and affected communities? (e.g, the provision of assistances, faciliaties,
services, compensation amount, timing of disbursement and payment, and others-what?)

f——

8. Access to infrastructure, facility or service - R S S WM S S TS
8.1 Before project

e Access road, market, school, health centre, drinking water supply, sanitation,

« Employment opportunity, access to market for petty trading, processed food
8.2 After project

e Access road, market, school, health centre, drinking water supply, sanitation.

« Employment opportunity, access to market for petty trading, processed food

9 NGO and Civil Society Organization (such as local community) P e T
8.1 Participation and assistance Village headman, vilage development committee, commune
council, commune chairman, Community Fisheries, Forestry, Farmer Water User Group, credit

group, health or funeral insurance group.

9.2 Local NGOs - list by name and function and importance ranking; International NGOs - list by
name, function and importance ranking.

1gtiéﬂaﬂrsjmglf andEESUE_ ’ a2 = £ _':‘r,__ e : _.:1-_ e i

10.1 Nature and recognition of problems of women, particularly the women headed of the
households.

10.2 Women's participstion in communal decision making and leadership:

* Process of the RP preparation (consultation for planning of relocation, resettiement site,
and so on);

» Land acquisition and compensation entittement (consultation for house, house plot,
agricultural land and other assets, livelihood restoration, compensation and allowance);

» Livelihood restoration programme and measures (including training, credit, job finding, job
creation, market development.)

10.2 Women's problems solved? How?
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APPENDIX E

HOUSEHOLD QUESTIONNAIRE SURVEY
The questionnaire is a tool prepared to follow up the socic-economic status and baseline on the

socio-economic of the project affected people/households.

|. Previous Location of PAP

1.1 List No

1.2 | IRC No

1.3 | HHs Code

1.4 | Road No

1.5 Province

1.6 District

1.7 | Commung

1.8 | Village

Il. Household Profile

A. Information of Response | Code

2.1 Name o 0 ]| PR e PR ekt Ty s b
Latin i

2.2 Sex Male 1
Female 2

23 |Age 0 lesessesssiessssssssiesiesvenerenianaeiniene

24 |ls the interviewee head of household? (If no, please | Yes 1

continue to .2.5, but if yes, please skip to g.2.8). No 2
25 | What is the relative of interviewee with his household | Parent 1
head? Grand Parent 2

Wife 3
Husband 4
Children 5
Older Brother/Sister 6
Younger Brother/Sister 7
Ant 8
Uncle 8
Niece 10
Nephew 11
RIS, i iiesiananinnssimimarms 12

B. Information of Household Head

2.6 | What is the name of household head? KR o ireit R e iais sishasiven
11 1] T e e PP o

2.7 | What is the sex of household head? Male 1
Female 2

2.8 | What is the name of spouse of household head KRBE . oo asis s faasiinisin v
Ll i ninmnidiaaiarsies

29 | Whatis the status of household head? (Multiple Choice) | Widow 1
Disable 2
Aged Person (=60) 3
Income <10%/month 4
Orphan 5
Normal B

The Action for Development (AFD)
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2.1

| What is the nationality of affected households? Khmer
Islamic
Ethnic Minority
\Vietnamese
Other:

o b b —=

. Resettlement Issues
A. Public Campaign

31. Did you and your family member know or hear about the project of provincial road

improvment? Yes =1 No=2 Noidea=3

(If YES continue questioning and if NO or No idea, please skip to question No.3.7)

3.2.  If yes, what source of information did you and your family receive?

Ploase W QOWN...c.ciiereivsriinsrannsinsrmsons asanranss suussssnsnis ....(e.g. meeting, TV, radio,

news paper, official paper or brochures, rumors....)

3.3 If you or your family member was involved in meeting, how many times did thay

117} R , organized by who?...

Who (organizations) involved in the meeti ng or publlc anr:tuuncement?
If police was present, what did the role of police..............coooii e

And did you feel intimated with the presence of police? Yes = 1 No

3.4  Any NGOs did involve in the meeting or public announcement?
Yag =1, WO it it inyaiaiing No=2 Don't know = 3

35  When did the mesting or public announcement take place? (MA)
Before registration of affected assets/property

During registration of affected assets/property

After registration of affected assets/property

During payment

After payment

Don't know

CDEC e G I

36 Whattopics and subjects did they talk or introduce about at the meeting or public

announcement?
Objects of the ressttiement for the project of provincial road improvement
Project impact-impact on land, structure

Relocation Site Development
Income restoration programe
Negative impact and benefit of the project

000 =9 00 Ly S LA

Don't know
B. Detail Measurement Survey (DMS)

37  Did you kwon your affected properties have been measured?

Resettlement entitiement and compensation on assets affected by the project

Right to make grievance of complaint and its procedure (grievance mechanism)
Other (specify)......c.cooennrnns IR P et e R O P R e S

Yes =1 No=2 3 = No Idea (if YES don't ask question No 3.7, if no ask

question No 3.7 and skip to question No. 3.16)
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3.8  Why didn't you know?........ccccceeeee erfseeeesesesesstessssssesesferessesreeYEESISREIEILSLEEIY LSRR Ee e eAEN IRAN AR SR

3.9  Have you and your family member been invited to do measurement on your affected
properties? Yes=1 No=2 Don't know =3

3.10  Have you and your family member been consulted about your affected properties?
Yes =1 No =2 Don't know = 3

3.11  If question 3.9 answer (YES), what topics did they consult with you or your family member?
(please list the topics that they have consuited with you or your family
membar).... o e

3.12  If question No 3.8 answer (NO), why didn't they consult with you or your family member on
whatever of your affected properti@s? ..o

313 When did they do the detail measurement survey for your affected properties?
1. Before public announcement
2. During public announcement or public meeting
3. After public announcement or public meeting
4. Don't know

3.44 Who or what organization did measurement survey on your affected
propertigs?. .......ovsiirvensnnens _.who (organizations) involve iN7..........coomnn
If police was present, what did the role of police...............ooviimimn
And did you feel intimated with the presence of police? Yes = 1 No =

3.15 Any NGOs did involve in the team for detail measurement survey?
Yos =1, Whoa s iaienan No=2 Don't know = 3

C. Contract Making

3.16 After you and your family agreed on affected properties and compensation, did they make

the contract agreement with you and your family?
Yes =1 No=2 Don't know = 3 (if NO ask Q. 3.15 and skip to Q.3.23)

3.17  If question 3.14 answer (NO), why didn't they make contract with you and your family on
whatever properties affected?..........m i e s

3,18 If question 3.14 answer (YES), how did they do contract making with you?

Individual contract making

Group/team contract making

(6] 1y (=Tl (T oot R Tt LT TR EETT T CPEE T
DON't KNOW, WHY 2.1ttt snarsaiciasrsesassse st iaias st aeostsdndassensnassasssssrdsgaasagansasinnissas

HoR

319 Did you know what information is read in the contract?
Yes =1, what and Row clear B Was ... .ov v e iorinimie s e et st as srases sa s s sma e
(e.g. affected properties, compensation, and else)
NO. = 2, WIY P sivvuvarssissiasioissimsestiatoionssesssssesntass sesstas s 5054138 EAET1TT 0008 00 ss v arssesasasansnsatasassrase

3.20 How was the procedure of the contract making before reaching contract signed?
1. Force to find the agreement
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3.21

3.22

Fair consultation-reading and making publicly consulted between APs and working

group

No force to agree but not reading and making publicly consulted with APs
L@ T £ =T e T
No idea

D M

Who or what organization did the contract with you and your family?............cceies

If police was present, what did the role of police. ...
And did you feel intimated with the presence of police? Yes = 1 No =2

Any NGOs did involve in the contract making event?
Yeoi =1, Whoi.. i disrivmiivmmssaanaND =2 Don't know =3

D. Compensation Payment and Relocation Site Development

3.23

3.24

3.25

326

3.27

Have you be give explanation about the general contents of the compensation?
Yes=1 No=2 Noidea =3

Have you be given any detailed explanation about the compensation of your properties
affected?

Yes =1 No=2 No idea =3
Did you know or understand about the compensation policy and entitliement right?
Yes =1 No =2 No idea = 3 (if No ask Q. 3.26 and skip to Q.3.28)

Why didn't you know about the compensation and entitiement right of affected people?

If question 3.23 answer (YES), could you please provide me on whatever you
know/understand? (Note; don't mention to them)

1. Cempensation made to land, house, construction, and other affected properties
2. Compensation made to livelinood disturbance
3. Compensation made to relocation or transportation
4, Compensation made to community affected assets
5. Compensation made referent to resettlement cost/present market cost
B8, Other(specify).......ccocniiimiin i s e
A L e O R E P T LN e e T R
3.28 During the compensation, who did invoive in the project implementing team? (MA)
8 Government Official (specify)....... RN s
9 Local AUthorty (SPECHY). -« iaesriersarnsnio sessssaissns bersvisssanness issanstorsasssreransnnres
10 Police
11 NGOS (SPECIFY)....iiiniiiiimmisieeiiiaenaiiarisre s rssas b enass vasassanabusans sas sasgassan pansss

12 Don't kwon

3.28

If police was present, what did the role of police...........i .
And did you feel intimated with the presence of police?
VB = 1, WHY ..o esesererenesessaees st ssissssniessensssssssssserssssssssassssssessscsse MO = 2

What have you been compensated? (MA)
1. Compensation on |and asset
2. Compensation on house, construction and other fix assets
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3. Compensation on transportation
4. Compensation on livelihood (subsistence allowances)
disturbance allowance
widow
disable person head household
old aged person (=60) head household
Income less than US$10 per month

f. Orphan

5. Others (specify)

3.30 What kind of compensation did you collect? (MA)
Cash
Kind/Materials
Land
Training/Skill Development
ONETS (SPECIY). ... s veserssissnmssssurssasmnsnrasannssssrnare tesansassansyonnnn rreseysnssws shsontssass
Mo idea

Poo0owD

B S

3.31  Amount of compensation have you received?

T sk oW I T L i s R AT
disturbance allowance, ROW MUCRT?. .......ccociiiiinaisnss s s isisis s it
WIHOW, ROW TIUCAT.........orveevrrmesesissnsssssssassssstsnsssssiassassnssusinsnssnsnonsaishnmessnsinnsssstsvesess
disable person head household, how MUCh?........oomms
old aged person (>60) head household, ROW MUCh?.......ccooiim
income less than US$10 per month, how MUChZ........ccvemiinancnens
Transportation, NOW MUCHT........cccu i sssassens s ssnse
. Others (specify), NOW MUCKT.........ccooiiiimmmrmmmem e s sessissans
Kondimaterials ... v v i sas s s e e R T ST s e Ve s SN KT RS TR SN AR TR

@"po0Tw

Training/skills development..........ciuimmim i
ONET (SPECITY) . cvvverersrearsems rosiorsnssms e ssssssssmnss e sas fraan st sn oms sms be e b e aa st s a e

e o o

3.32 Did you agree on your compensation?
Yes =1 No=2 WHhY. ..o ciiniiiiaiian e s (0 BN IS RO SRR e Moidea=3

333 Did you receive your compensation based on the contract agreement?
Yes =1 NOE 2 WY T iAo s sras bR R s No idea=3

3.34 Did you perceive that the compensation received is appropriate to whatever you have lost?
Yes =1 NO = 2, WY oiieiieineieceescimmsss st s sasesn e ssaesrassanssr s sassassssness Noidea=3

3.35 How was the compensation payment taken place?
1. Publicly
2. Undisclosed payment
3. CHhErs {BDEGCHY) .. civciciviiassviirsa i bt i i i L i vbavaes abn s s s sarm Reaa s s 4 e me A reisinass
4. Noidea

3.36 When did the compensation take place?
1. Before moving to relocation site
2. Atthe same time when moving to relocation site
3. After moving to relocation site
4, Noidea

3.37 Did you know about relocation site development?
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Yes = 1, when did you KNOW?.....cccoommrmmmmmsiss s s s

how did YOU KNOW?P......ooviimimiinsiniiscssssssasesssssssssssnsasasssnessasns
No =2
No idea=3

3.38 When was the development site developed?
Before you dismantle from old place
During you dismantle from old place
After you dismantle from old place

No idea

L2 py =

3.39 How was the development site developed?

1. With provision enough facilities and service at development site without intervention
measure for preventing risks (e.g growing tree or other infrastructure)
With enough facilities, service and other intervention measures for preventing risks
With a few facilities provided
Just only the land plots with trees grown
Only land plots/landscape without trees grown
OHhers (SDECIY) ... i i iiiam riansaias s s honsba e an o0t e e bae s an RSSO BIB S S 0a Y rmans
No idea/Don't know

NOObs LN

3.40 |fthe relocation site was developed with facilities provided, could you please list down
L1 = 11 P ST PP T T

341 What was the procedure of land plot allocation?
1. lottery for getting the land plot
2. Assign for getting the land plot

3. ORers (SPECHY). .. evmeiniiirericir i eiiadis e seiaran s e e e e e b e s s s R
4. Noidea

342 Did you get a title for the allocated land?
Yes = 1, who provided?........cccveimisnmmiasmisimmmsmmmn. aNd WHENTP.....coveiiiererinnnensnerrsemnasssnans
No = 2, do you know when will the land title issue for you?..........ocmmmmmmmnne..

3.43 Since you have dismantled/displaced from old place where was your staying?
1. at relocation site development
2. at somewhere alse (specify the area with detailing information)............cciiian

3. af somewhere around old place
4. Others (specify)

3.44 If not staying at relocation site development, why didn't you move to relocation site
ABVBIODPIMENLT ..o eisiieiias i ss s bab et b ras s s SO L EO RS SRS S8 S b e R RS E bR A A s PR

345 How did you stay at somewhere else?
1. Rental
2. Asking relatives or friends to stay with
3. ONEIS (SPECIY) o issarsssvinusssns sussiasannas isssanesmsvansn teruarnsanrsrssemsnssans sesarparn sy ynrrnsons

3.46 Do you plan to move to relocation site development?

Yes =1, When?......ccvniilinanes NOS 2, Why 7.
Noidea=3

The Action for Development (AFD) Appendix E- 8



3.47 Did you sell out your plot at relocation site developm ent?
Yes = 1, to who? (Name and @dareSs)......c i st s
No =2

3.48 If question 3.45 answer (YES), why did you Sell?........ccomniciinmmmmmasssses
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V. Risks and lts Consequences

124

12.2

123

12.4

12.5

126

12.7

Have you perceived, after your family resetties or dismantles away from road No 1986,
there are any effects on your household status?
Yes =1, how?

1. Negative effects, WHY?......ccoccmminmmmrsms s s s ases

2, POSHIVE, WRYT. ..o eeeciieseriisssinisessisssnssnssnsnsssss s srasss samsmnt s esa shossnsbatssansss
No=2 (ifnoskiptoQ5.5)
Noidea=3

How has this resettlement or dismantie negatively effected on your household status?
SErioUS BITRCY WHY T ..o ceee e cccecerra s nrsissen s e sasrns s e e s b asne s b snnss e snins
Moderate SHfact, WHY ...t nissmrs s s s s bsbesha s st s nein s snins
LESS EIECE, WHY P, . vueceerscimrrsseesnssissssmmssssnssasmssasssssasssvans s s dhebessnesssspsssanares seasnses
Others (Specify)...... oo s aneen

No idea

hat did the project effect on your household status, have you perceived?
HEAME, BOWZ.... .. cocreemrerssasassasrgesssnss snessnssas sres sense se sogemeases s Awwosbarssnsi sespsandss sibasa sdsben
SEROONNG, HOW?P... .ot issniseesssnsssss s sms s rems st sss s re s s sbesssn s sbinsssabesssnsstabansien
ClEAN WELEE, NOWT.....oiceeeeiiesnsemnisnsssrmsss s sssssssssss et brboussannbadasassss s sassnsiasa
SANEHON, FIOWP o erveerearrrrrrrrrersraresssaasnsssnss s rnrssmessomesssbesnsnssimasegsons sessss asssssissnns
Accessing to information and assistance in social service, how?.................

MBMN-S RGN

6. ;&cceésing to association and community, ROW? ...,
7. Other (SPECIfY).....cverrecrearnsnre y BOWT it pssss s sisssssssinses
8. Noidesa

How have you perceived the project causes difficulties to your household income
generation?

1. BUSINESS SCHVIHES, NOWT.uiiiueeisnrsrerisssssssrsinasssssnmssnsssissssses srasssnsssssisd beniasasasos
2. Opportunity to get job or to make more profit, ROW?........coovere e
3. Accessing to credit agency, BBOM T e s snepmmsesssassnsssnansmorer nsmpsssyemmmTrepaes ot bomions S48 HA
4, Others (specify)... B . et . Aot
5 MNoidea

Have you perceived that this resettlement causes to disorder the social relationship in

the arza?
Yes=1,

No=2
Mo idea=3

Have you perceived that this resettlement causes to destruction of environmental
soundly?
Yes=1,

MNoidea=3

Have you perceived that this resettlement causes to unrest the political environment?
Yes=1,
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Mo idea =3

12.8 Have you perceived that this resetilement causes to disturb the technical design in the
area?
Yes=1,
T SRS P R SRR
No=2
Noidea=3

12.9 What are the consequences of unsolved problems that will be taken place within this
et L= 1 = 4 O U S RS PRSP i

------------------------------------------------------------------------------------------------------------------------------------------

..........................................................................................................................................

VI. Mitigation Measures to Reduce Risks

8.1 Do you think any mitigation measures to fight against the risks that may be occurring in
your community caused by this resettlement?
Yes =1,
Uo7 ST A OO L S0 RS SRS SR E SEELEE

No=2
Noidea=3

62 What the government could do to assist your community fight against as risks that may
be occurring in your community?

Assistant provision, WHaL?.........ccrrrmmrmss st s

Facilities provision, WHat? ... s s smsssisssniass s s s sssss s o

Service provision, WHaE?....co.c.veereriammmimrem s s i sestassssan pedans st anbsanensaas

OLHBE (SPECHY). e v vuere vessrrsrsrrs ierasrsnssran oy vessrmsas bad daasan bis sus anasssasssssbasonsine

No idea

o b0 po =

6.3 What the government could do to assist you and your family fight against as risks that
may be occurring in your family?
1. Assistant provision, What?........cc s s
2. Facilities or tools provigion, WHaE? ........covserisemimsenmmseim s
3. Service provision, What........cccoeevinnriormincomiesin e cannn
4 Other (SpeCify)....ccccmuriciicissssssinisisssrsn rer rorees
5. Noidea

6.4 |f the incame restoration training program is to be provided, what kind of training
course will you propose?

Raising livestock

Mechanical skill-Radio/cassette play/TV repairing

Wedding dresser

Hair dresser/barbers

Tallors

Security Guard

Car driver

Nurse

Midwife

00N oL
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10. Dentist
171, Others (SPBGIfY). .. .. .ecurioisrmsnesarmnnminrrnrsras e et aaspms s s g gaaes e s bt i s b
12. Noidea

6.5 Where the training course should be conducted?
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APPENDIX F
TERMS OF REFERENCE
FOR
EXTERNAL MONITORING AGENCY (EMA)
FOR THE PROVINCIAL ROADS IMPROVEMENT PROJECT
RESETTLEMENT PLAN IMPLEMENTATION
A, Background

The Royal Government of Cambodia proposes to rehabilitate of National Road (NR) 58, found
in the Provinces of Banteay Meanchey and Otdar Meanchey. The Government of Cambodia,
through the Ministry of Public Works and Transport (MPWT), has requested the Asian
Development Bank (ADB) for a loan to prepare the Provincial Roads Improvement Project. The
project aims to rehabilitate an aggregate of approximately 176km of provincial road (PR) 314D,
National road (NR) 13, PR 150B, NR 53, and PR 151B, located in Prey Veng, Svay Rieng,
Kampong Chhnang and Kampong Speu provinces, to paved condition to provide a safer, cost-
effective provincial road network with all year access to markets and other social services for
provincial centers of southeastern and mid-western Cambodia. The existing cross border facility
(CBF) at Prey Var Mocva will be expanded and developed to facilitate efficient cross border
transport and trade between Cambodia and Vietnam.

Two Resettlement Plans (RPs) has been prepared in accordance with the Social Safeguard
Policy of the Asian Development Bank and the laws and regulations of the Royal Government
of Cambodia and with an initial inventory of losses. Resettlement Plan 1 covers the
improvement of PR1508, NR 53, and PR 151B; and, RP2 covers PR 314D, NR 13 and Cross
Border Facllity Pray Var-Mocva. The RP1 has started the Detailed Measurement Survey (DMS)
in April 2013 and RP2 will be started DMS in September 2013.

The major Impacts caused by the Project in the rehabilitation PR 1508, NRS53, and PR 151B
include demolition of structures used for residence and business, and acquisition of occupied
land in the road right-of-way (ROW). According to the inventory of losses {IOL) conducted on 6-
21 June 2011, 39 houses, 34 house-and-stores, and 89 shops in PR 1508; 17 houses and 43
shops in NR53, and two houses and ten shops in PR 151B are adversely affected by the
rehabilitation of the Project roads; 38 houses and house and stores in PR 150B; 12 houses in
NR 53, and anz house in PR 151B are entirely affected and must shift behind the corridor of
impact. Moreover, 67 independent shops in PR 1508, 29 shops in NR53, and three shops in
PR 1518 ara entirely affected. Some 150,291m? of ROW land in PR 1508 are used or occupied
by private households for farming, for residence and business; while 18,229m? of ROW land is
occupied by private persons in NR53; and 2,485m? in PR 151B.

The major impacts caused by the project in the rehabilitation of PR 314D and NR13 include
demolition of structures used for residence and business, and acquisition of occupied land in
the road right of way (ROW). According to the inventory of losses (I0L) conducted in 20 May
2011-2 June 2011, around 697 households (215 in 314D and 482 in NR 13) in 19 communes (7
in 314D and 12 in NR13) are affected by the loss of fixed assets and sources of incomes or
livelihoods. 'Forty-five househalds in 314D and 108 households in NR 13 are affected by
impacts on their homes and house and shops of which 20 households in 314D and 26
households NR13 will lase entirely their homes and house and shops and will need to
reconstruct behind the construction corridor, Moreover, 62 households in 314D and 114
households in NR12 are affected by impacts on their independent shops (i.e. detached from
other buildings) of which 45 households in 314D and 57 households will have to relocate their
business behind the construction corridor. In 314D, some 27,936 square meter of land in the

| This number excludes tha 14 housss and shops in 3140 and the 44 houses and shops in NR13 whosa awnars could not
ba detarmined at the time of tha 100 bacalse said structures ware unattended or locked.
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ROW are used or occupied by private households (12,004m? for agriculture and 15,932 m? for
residence and business), while in NR 13, around 47,398.3 m? of land in the ROW are used or
occupied by private households (44,681m? for agriculture and 2,717m¢ for residence and
business). Other fixed structures affected include fences, concrete pavements, extended
eaves, pipe culverts and sign boards. In addition, 96 electric and telecommunication posts (75
in 3140 and 21 in NR13) need to be relocated behind the COI. Around 12,140 perennials and
timber trees (2,234 in 314D and 9,906 in NR13) need to be removed from the COI.

In the expansion of the CBF at Prey Var, an aggregate of 24,945.12m? of private land will be
acquired, in addition to two houses and one store with a combined floor area of 90m?. Fifteen
perennial and 583 timber trees owned by these private individuals will likewise be acquired.
Two absentees (i.e. living abroad or in Phnom Penh) and one landed local farmer own the
affected plots of land. Two other households have built structures on the land of two of the
landowners to oversee the properties. The existing CBF facilities are standing on a 10,982m?
government land

The purpose of the RPs is to identify the impact on the local population of upgrading and
rehabilitation the roads and CBF, and to provide measures for compensation where the
population is negatively affected by the works, primarily through the acquisition of farmland and
encrozchment onto residential and commercial sites.

Ahs are grouped into three broad categories, viz. Individual, Househald and Communities and
within each group other sub-groups are defined. In particular within the household category
there are vulnerable groups defined as those that are socially or economically disadvantages
and who will suffer more, economically and socially, from relocation and improvement than the
general population. Ahs falling into one or more of the following categories are defined as
vulnerable groups:

(1) Female-headed households

(i) Landiess households that have no other land holdings

(i) Dis=bled households and/or providers

(i) Households below the Cambodia poverty line

(v) Aged household heads with no household member within the active labor force

B. Management and Monitoring

The Resettiement Plans requires that the external agency contracted to provide external
monitoring of the implementation of the RPs. The external monitor will indicate any corrective
measures necessary to the RPs during its implementation and on the overall effects that
resettlement is having on the APs and on their sociceconomic status.

A particular responsibility of the external monitor will be to monitor and evaluate the
effectiveness of messures to replace any loss of livelihoods of APs and of measures to utilize
resettlement planning and implementation to maximize the benefits to the immediately adjacent
and wider populations of the road improvement and of its integration with social, economic and
infrastructural development in the road corridor and the wider region.

. Reguirement for External Monitoring
{a) Monitoring and Evaluation
The monitoring and evaluation agency will address specific issues such as the following:

(i} Payment of compensation and allowances as per approved Updated RPs (URPs).
Identify whether all Ahs are covered under the URPs and confim that they are all
eligible for compensation, resettiement and rehabilitation assistance, irrespective of
tenure status, social or economic standing, and any such factors that may discriminate
against achieving the project objectives. Timing of disbursement of payment and
documentation DMS and payments.
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(i) Public consultation and awareness of resettlement entitlements

liii) Coordination of resettlement activities with construction schedule

{iv) Land acquisition and transfer procedures

{v) Construction of replacement houses and structures

(vi) Level of satisfaction of APs with the provisions and implementation of the RP
(vil) Griavance redress meachanism

(viil) Capacity of APs to restore/re-establish livelihoods and living standards. Special
attention will be given to severely affected APs and vulnerable APs

(ix) Trends in living standards. Throughout the RP implementation process, the EMA will
observe and conduct surveys to monitar the progress APs are making to restore living
standards. Special attention will be paid to any differences based on gender and
ethnicity. Any potential problems in the restoration of living standards will be reported

. (x) Ressttlement impacts caused during construction activities;

(xi) Receive complaints from APs if any and explain to the aggrieved APs the eligibility for
| compensation and livelihood restoration set out in the approved URP.

(b) Post-svaluation
‘ ' Post-evaluation activities will also be carried out six (08) months after the completion of all
| resettlemeant activities.
D. Specific Purpose of External Monitoring

The project requires the services of a domestic monitoring and evaluation team to conduct an
independent assessment of the extent to which resettiement and rehabilitation objectives are
| being met. Specifically, the objectives of the manitering program are:

{i) to ensure that the standard of living of APs are restored or improved,

[ (ii) to monitor whether the overall project and resettiement objectives are being met in
| accordance with the Resettlement Plan, and if not to suggest correclive measures;

(i)  tc assess if rehabilitation measures and compensation are sufficient and comply
with the ADB Policy on Involuntary Ressltlement;

(iv}  toidentify problems or potential problems; and
(v} To igentify methods of responding immediately to mitigate and resolve problems.

| E. Methodology

(a) Monitoring and Evaluation: The methods for external monitoring and evaluation
include:

(i) Review of RP approved by both Government and ADB including Loan Agreement;

{iil) Review of detailed measurement survey documents to be able to establish a
baseling for monitoring and evaluating project benefits. The EMA to check on a
random basis the DMS process with Aps from identification to agreement on DMS
results;

{iiiy Review of SES baseline prepared during RP preparation (PPTA) and RP updating
(following detailed design). If land acquisition (i.e., RP implementation) does not
occur for at least two years, EMA will carry out another SES. A post resettlement

1 9ES 1o b carried oot By MEWT, IRC sod project suparvigion consultants in paraial with DMS duting RP updating.
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survey will be carried out one year following completion of resettlement activities.
Sampling will include 20% of severely affected Aps as well as at least 10% of all
other APs. The same APs interviewed during RP updating will be interviewed.

(iv)  Paricipatory rapid appraisals (PRA). Consultation with APs and various
stakeholders such as reseftlement committee, PMU, community leaders; key
infarmant interviews: focus group discussions; community public meetings; direct
field observations: and in-depth case studies of good practices and problems
identified by internal or external monitoring and required special efforts to resolve.

(v) Verification of replacement cost survey: The EMA will verify whether compensation
paid was at replacement cost. A special market study to validate whether the rates
used in compensating for land and other non-land assets were at repiacement
costs will be undertaken.

{wi} The ability of APs to be able to purchase comparable replacement land with the
compensation money, location of such land/ distance from affected land/ any
assistance that APs require from the project to find suitable replacement fand to
ouy.

(viil The EMA will carry out random checks of payments disbursed to AHs during

monitoring. The EMA will submit a resettlement audit report per project upon
completion of compensation payment to AHs.

G. Team Composition, Timing, and Submission of Reports

The domestic EMA will be composed of one team leader with extensive experience in
fonitaring and evalustion of resettiement activities in Cambodia and with strong ability in
preparing resettlement compliance/monitoring reports. Helshe should demonstrate good
communication skill and have at least a bachelor degree in a relevant filed. The team leader will
be assistad by two (2) social enumerators. All reports will be su bmitted to IRC.

Duration of filed visits and report preparation will be as follows:

- Inception = 7 days field visit/data gathering (Including travel) and 3 days report preparation
- Quartarly Monitering = 7 days field visit (including travel) and 7 days report preparation
= Post-Evaluation = 20 days field visit (including travel) and 10 days report preparation

(06 months after completion of RP implementation)

Submission of inception and quarterly report will be within a week (7 days) after monitoring
activities while submission of post-evaluation report will be within a week (7 days) after post-
evaluation activities.

A total of 124 person-manths each will be allocated to each EMA staff as shown in the table
below:

Table 1: Staffing, Timing of Monitaring

i | Mentnt | Month2 | Monthd | Manthe | Months | Month® | Month? | Month8 | Month @ | Month10 | Monthil
! Incaptian ! Manitoring Manitoring Banitoning
Team 10 [~ 14 — — 14 - — 14 = -
Leader
1 Social statf | 10 = 14 b 14 —— — 114 == =
1 Social stsfl | 10 — 14 == | 14 = _— 14 | — =
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Table 1; Staffing, Timing of Monitaring

| Month 12 | Month13 | Manth14 | Month 15 | Month1B | Month1? | Month 18 | Month 28 | TOTAL
| Monitoring | Monitoring Monitaring | Post-Eval.,

Tegm Leader | 14 e — 14 == — 14 30 124

1 Soclal staff | 14 | = = 14 = — 14 30 124

1 Socialstaff | 14 [ — 14 — —_ 14 30 124

The quarierly report will summarize the findings of the EMO, including (a) progress of RP
implementation, including any deviations from the provisions of the RP; (b) identification of
probiem Issues and recommended solutions to inform implementing agencies and resolve
issues in a timely manner; (c) identification of specific gender and ethnic minorities issues, as
relevant; and (d) report on progress of the follow-up of issues and problems identified in the
previous reports. (Ses Annex 1 for sample of monitoring reports)

H. Expression of interest

Please prepare an estimation of the time and finances required to undertake this work. Should
you be awarded the contract, a price would be negotiated to undertake and initial consultation
and investigation with the community, after which a fixed amount contract would be set and
agreed.

Exprassions of Interest should be addressed to:

H.E Nhean Leng, Under Secretary of State Of Ministry of Economy and Finance and Chairman
of Inter-ministerial Resettlemeant Committes

Expressions of Interest should be received no late than 07 August 2013
Inquiries may be diractad to: Mr. Sun Sokny, Chief of Muttilateral Projects, 012 929 855
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Annex 1
(Sample)
FIRST COMPLIANCE MONITORING REPORT
|. Project Background
Brief background, project area traversed by the project (1 paragraph)
Il. Scope of resettiement impacts and Budget

A summary showing scope of land acquisition and resettiement impacts (IOL vs. DMS). See
sample below used for Vietnam Expressway:

Implementing Agancy: Budaet
Description Unt | 10U DMS | Final g
estimate | estimale Budget RP | Updated

[ Total Land | ha RP
| Agriculture | ha | Lands

Ffiiafdﬁm p;ﬂnZEmnﬁial trae land :g St

Forestwoodiand | ha Trees and Crops

Hesidential | ha | Utilitias

Non-agricuftural | ha | Allowances

Other | ha -

Relocating Housanoids [ no I Incoma restoration

Relocating smiall shop ownsrs no Relocation site

Losing >10%: of produclive asselis mno Admin

Women haaged nousahold no

Housshold head with disahility | ng

Housshold beiow the povarty lina no

Poar ethnic minerity housshold oo | Total
| Elderiy housshald heads | no —
LE!ambnc railway operators '

lll. Project Entitlements as per Approved RP

(insert entitlemeant matrix as per approved RP)

V1. Schedule

As indicaled in the RP vs. New Schedule after Loan Approval

Insert table-RP Schadule vs Updated RP Schedule (from updating to implementation) See
sample below used for Vietnam Expressway:

Budget
Budget RP Updated RP
ROW Satting
DMS
Engagameant of NGO 1o gasign incoma restoration
Validaticn of Replacement Cost |
Submission to ADB
ADB Asproval
Updated RP Implsmentation
- payment
- relocation

See detailed activities in Annex 1,
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V. Status of Accomplishment During the Monitoring Period

Based on the schedule above and the indicators specified under tasks of the approved TOR,
stat accomplishments during the monitoring period. To do this, the following questions have to
be answered:

Questions:

s What has been achieved? Why?

» What has not been achieved? Why?

» \What has been added in the activities (deviations)? Why?
If there are any activity that is yet to be implemented (or not applicable at the time of
monitoring), just slate so and focus on what are relevant activities.

VI. Issues Identified during the Monitoring Period (Analysis)

Project Arez |ssues

(i) .
(i) .

Vil. Time-Bound Recommendation
Following the issues mentioned in Section IV, state time-bound recommendation

Project Issues Recommendation Timing Responsible
Area Group

{1 I
(ii) |,

Vill. Werk Plan for (year)
Prepare summary table of activities (not more than 2 paragraphs)

IX. List of parsons met
Name of argznization/household, date and venue of meeting. If AP state address

Annex 1- Sample only, revise as per RP (by Section, not by district)

Summary Matrix of Progress in RP Updating (Vietnam Project) I
Prorvince Dusdrics I ‘Mo Camnimr Fam Train a0W ot Update | Process | Redoca | Laval | Updsied URP ACH
af e CARB | CARB | staks assat Uni Spread tan hood RF submis | Approval
‘ | APy atake IRET | RFT Survey Cost ahmst F?;ln Plan sian
Hanol Soc Son T Ez]
Virh Phua | Phuc Yen Town | 163 |
'?ln.ﬂ.'r.lyr! FRE] ]
Tam Duong 425 |
Lap Thaen 718 |
Phu Tho Vied Trt City 162 I
Phu Minh 21 |
Lam Tras 85 |
! P Thi Tawn 151 i
Thanh B2 285 | |
Cam Kha 12T |
| ! o —— e e — J
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SECOND COMPLIANCE MONITORING REPORT
(APPLICABLE TO THE REST OF THE MONITORING PERIOD PER QUARTER)
I. Schedule
Reiterate schedule as indicated in the 1% compliance monitoring report
Il. Follow-Up Action on Issues Identified in the Previous Monitoring Period

Report on progress of the follow-up of issues and problems identified in the previous report.
See Sample table below.

Reporting Issues Status (if resolved or Reason/Additional Action
Period not) Reguired
2m Qtr 2008 M .
(i) .
Until
77

Note: When referring to previous EMA reports (whether 1%, 27 37 reports, elc, please stale
paragraph/section numbers for easy reference.

lll. Status of Accomplishment During the Monitoring Period (Analysis)

Based on the EMA workplan provided in the 1* compliance monitoring report (See Section
VIll), stete accomplishments during the monitoring period. To do this, the following questions
have to be answearad:

Questions:
» What has been achieved? Why?
o What has not been achieved? Why?
e What haz been added in the activities (deviations)? Why?
If there are any activity that is yet to be implemented (or not applicable at the time of
monitaring). just 2tatz so and focus on what are relevant activities.
IV. Issues Identiflad during the Monitoring Period

[ Project Ares | Issues
| (iif) .
| {iv) .

V. Time-Bound Recommendation
Following the issues mentionad in Section 1V, state time-bound recommendation

Project | issues Recommendation Timing Responsible
Arsa Group

(i},

VI. List of persons met
Annex 1- Detalled Activities

See Sampls of Table in 1* Compliance Monitoring Report. Once the Updated RP is approved,
the table hzs to be revised to reflect RP Implementation Activities (from disbursement of
payment. ralocation, ete)
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GUIDE TO EMA DURING MONITORING

As per Resettlemant Plan prepared, issues that need to be monitored and evaluated are but not
limited to the following:

M

(i)

(i)

(iv)

(v)

(vi)

APs are adequately informed of project objective, impacts, compensation policy and
entittements through an effective information Dissemination and Consultation Program;

APs ars encouraged to participate in activities to plan and implement different aspects of
the ressttlement programs, Including identification of replacement land, development of
resetlement sites, relocation of market stalls and businesses, design and implementation
of the Income Restaration Program and the Gender Strategy;

APs are informed about and involved in the data collection for the DMS; the DMS results,
official list of eligible APs and proposed compensation rates resulting from the
Replacement Cost Survey are disseminated to APs; and, the negofiations regarding
ccmpensation packages are conducted in a participatory and transparent manner;

The agreed compensation packages and other allowances due to APs are paid in full; the
paymant activities are carried out in public and in a transparent manner; and, the
compenssation hes been duly paid prior to the start up of construction works on the Project;

The sslection of replacement land and the selection, design and development of
reseftlement sites are carried out by the district Resettlement Sub-Committee and other

local officials in accordance with the criteria and procedures of the approved Resettiement
Plan; and, with full participation and concurrence of APs;

The ralocetion of businesses and market stalls is carried out by the district Resettlement
Sub-Commimss and other local officials in accordance with the criteria and procedures of
the approved Ressttlement Plan; and, with the full participation and concurrence of
relevant AFs

(vii) The design 2nd implementation of the Income Restoration Program is caried out in a

perticipsiory =nd transparent manner; and, that severely affected and vulnerable AFs are
effectively 2ssisted to restore livelihood and income levels, including restoration or

nent of employment, self-employment, production, service or commercial activities
zre undertzken In 2 manner which is effective and with sustainable benefits:

(viii) Eff=ctive mazsures are taken to ensure that the resettlement program is gender sensitive

(ixc}

(x)

{xi)

anc enccuragss women to participate, including female APs, local leaders and officials
who &re women, NGOs that suppart gender and development, etc.;

Relocztion =snd replacement of communal facilities, including pagoeda structures, wells,
ponds. dreinsge or other communal structures included in the Reseftlement Plan are
underizken In & tmely and sustainable manner in accordance with the wishes of the
CDF!'IF!".J"I'::.' Lt '!CEI:‘:';E'd',

Actions and Initistives taken by APs to benefit from resettlement and from economic or
socizl devalopment opportunities arising from the Project are known to and assisted by the
MPWT and oiher concermed agencias,;

The arievance procedures are adequately explained to APs; verbal and written grievances
are handled in accordance with the Project policies (where need be with the assistance of
the EMA oy procedures agreed during the Inception Phase); and, grievances, if any, are
duly resglvad in 2 fair and transparent manner.
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APPENDIX G
PrOVINGES, DISTRICTS, COMMUNES AND VILLAGES TRAVERSED BY PROJECT ROADS

Districts and Communes Traversed by FR 150 B

Province | District | &mPoint Commune | Village

Kampong
Chhnang Kampong Tralach PK 0+00-5+456 Taches Taches

| Sam Por

Svay Bakav

Snaiy

: Samroung

Svay Kraom

! Boeng Kork

PK 3+365-9+561 Chhuk Sa Krasas Thmey

Stock Lech

Pray Pear

Chhouk kranash

Toul

Trapeang Kium

Trapeang Chrov

Andong Tramuong

Sameskki Mean |
Chay PK 9+851-13+853 Khnar Chmar | Tradork Puong

Khnar Kjandal

Chrey Koung

KPP 13+853-
Tuek Phos 23+411 Akphivoadthth | Sre Khpum

Teuk Chum

Ro Peak

Trapeang Pring

Dam Raeb

| Sre Tachey

PK 23+411-
25+188 Choung Moung | Trapeang Chum

Rolang Kaer

Districts and Communes Traversed by NR 53

Tuek Phes Raolang Kaer

PK 25+168-
254673 Klong Popok | Trapeang Chrey

Trapeang Krabaov

PK 130+00-5+482 Chieb Chi Prang

Torp Talat

Chork Kandal

Kok Penh

PK 5+482-13+028 Toul Khapos Roka Toung

Lor

Trapeang Samch

Sre Chan
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Krouch

Kampong Ampill

Trasak

Trapeang Damrei

Pray Veang

Romeas Haek

Angk Prasrae

Samraong

Trapeang
Rumdenh

Thnal Peam

Andoung Pou

Bos Kakir

Trapeang Thal

Trapeang Choar

_Trapeang Banteay |
Areaks Svay

Kampong Trach

Chang Ou

Ta tfrav

Kampong Trach

Amkpil

Tuek Vil

Trapeang Prei

Ta Mau
Trapeang Popel

Ampil

Track

Tras

Muni Progksa
Voat

Andoung
trabask

Trapeang Smach

Andoung Trabaek

Kamechay Mear

Krabau

Thoung Voat

Weal Smach
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