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I INTRODUCTION
L1.  Background of the Project

Appraximately 176%m of provincial and national roads were planned to Improve. First section was covered
provincial road {PR) no. 1508, National Road {NR)no. 53, and provincial read (PRjno. 151B. And the second
section was covered the PR 314D and MR 13, and, Cross Border Facility Prey Var-Mocya, First section covers
of about B5 km long of the road cut across Kampong Chhnang and Kampong Speu provinces.And the
second section covers of about 91 km long of the road cut across Prey Veng and SvayRiang provinces.

The resettlement plans were developed and updated with purposive to identify the impact on the local
population of upgrading and rehabilitation those roads and CBF: and to provide measures for
compensation where the population is negatively affected by the works, primarily through the acquisition
of farmland and encroachment onte residential and commercial sites,

With the vpdated resettlement plans (RPs), all APFs reading in the URP of road-1508, 1518 and MRS have
bean contracted for compensation payment and ceriain APs in certain communes have been paid to the
last in according to the contract made. While there cartain APs in SvayRieng province veading in URP of
road 3140 and NR13 have been called for the contract, and made an agreement for the compenszatian
payment,

1.2.  Objectives of Monitoring

To effectively and smoothly implementing resettlement plan at the compensation payment process-
contract making and payment made, the monitor and evaluation process needs to be frequently done to
fallow up the progress and indicate any carrective measures necessary ta minimize the project impact on
the APs and on their socioeconomic status.

The specific objectives of the monitoring program are:

=  To monitor whether the overall project and resettlement objectivas are being met In
accordance with the Resettlement Plan and if not to supgest corrective measures

* Toassess if rehahilitation measures and compensation ave sufficiant and comply with the ADB
Policy on Involuntary Resettlerment

= TFoidentify problems or potential problems; and
= Toidentity methods of responding immediately to mitigate and resolve problem

iL METHODOLOGY

Based on an agreed project TOR, the approach of conducting the external monitoring is to minimize
negative impact an the affected households [AMHs), and, to ensure the transparency and public
implementation of the Resettiernent Plan, The following issues will be addressed by the External
Monitoring Agency/Organization are;

= Paymeni of compensation and allowances as per approved Updated BPs (URPs). Identify
whether all AHs are covered under the URPs and confirm that they are all eligible for
compensation, resettlement and rehabilitation assistance, irrespective of tenure status, sockal
or economic standing, and any such factors that may discriminate against achieving the project
objectives. Timing of disbursement of payment and documentation DMS and payments.

«  Public consultation and awareness of resettlement entitlements

=  Coordination of resettlement activitles with copstruction schedule
»  land acguisition and transfer procedures

= Construction of replacement houses and structures

= Level of satisfaction of APs with the provistons and implementation of the RP

Tie Action for Developient (AFD) Page- 1



= Grievance redress mechanism

= Capacity of APs to restore/re-establish livelihoods and living standards. Special attention will
be given to severaly affected APs and vulnerable APs

= Trends in living standards. Throughout the RP implementation process, the EMA will ohserve
and conduct surveys to monitor the progress APs are making to restore living standards.
Special attention will be paid to any differences based on gender and ethnicity, Any potential
problems In the restoration of lving standards will be reported

*  Resettiement impacts caused during construction activities;

«  Receive complaints from APs if any and explain to the spgiieved APs the elizibility for
campensation and livelihood restoration set out in the approved URP.

The sixthquarterly monitoring phase started from Avgustthrough October2015. Themethods and materials
for maonitoring were specifically designed to follow up and addressed kay following issues hefow:

»  Payment of compensation apd allowances as per approved Updated RPs [URFs). ldentify
whether all AHs are covered under the URPs and confirm that they are all eligible for
compensation, resettlement and rehabilitation assistance, irrespective of tenure status, socal
or economic standing, and any such factors that may discriminate against achiaving the project
objectives. Timing of disbursement of payment and documentation DS and payments.

= Public eonsultation and awareness of resettlement entitlements

= Coordination of resettiement activities with construction scheduis

s level of satisfaction of APs with the provisions and implementation of the RP
= Ressttlement impacts caused during construction activities;

* Recelve complaints from APs if any and explain to the aggrieved APs the sligibility for
compensation and livelihood restoration set out in the approved URP.

The field observation and participatary monitor approach were used to follow up the activities and
performance of IRC-working group done, Also the updated resettlement plans (URPs) and IRC-WG's field
work reportswere reviewsad,

The field observation was directly done at fizld to monitor the compensation negotiation and contract
making procass, and compensation payment process. The direct observation was done at provincial road
(PR} 1508 and NR-33 (at Kampong Chhnang province) fo monitor the process of compensation payiment.
The MEE team directly participated and observed the public meeting and compensation payment process
which are organized by IRC-WG with the affected people, This was to understand of IRC-WG preparation
and process of the compensation payment paid to APs, compensation amount received and satisfaction to
the payment.

Also the fleld cbservation was directly done at field to monitor the public meeting, negatiation and
contract making process organized by IRC-WG with the affected people at PR314D (in SvavRieng
province). The M&E team directly participated and observed the public meeting, negotiation and contract
making processes which are organized by IRC-WG with the affected people. This was to understand of IRC-
WG preparation of contract with APs and announcement of the result of resettlerment cost study, cost to
be paid for the properties affected and the contract made.

The participatory monitoring was done with key project stakeholder such as [RC-WG mermbers, APs and
local authorities {village head and commune councily. IRC-WG members were asked about the activities
done during the menitoring peried. APs wersindividually interviewed to understand the activities and
perfarmance of IRC-WG, and complaints taken place during the negotiation and contract making process,
and payment made. Local authorities {village heads/or vice-heads and commune leaders) were interviewed
to make sure the activities and performance of C-WG such as negotiation and contract making, and
vompensation payment, complaints and APs" particlpation in this project.
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ki, STATUS OF ACCOMPUSHMENT DURING THE MONITORING PERIOD

3.1.  External Monitoring Organization's (ERCK} Activities

During the monitoring period fromAugust through October 2015, the MEE team has followed up the IRC-

WG implementation of the resattlement plar-compensation payment in Kampong Chhnang and Kampong
Spey, and negotiation and contract making process in SvayRieng province.

Leriain monitoring activities have been done as follow;
3.1.1 Review exlsting documents

Two updated resettlement plans {URPs) were reviewed. Thus are:

* Resettlement Plan {RP} for CAM: Provincial Roads Improvement Project {PR-150B, NRS3 and
PR151B) was completely updated and finalized on Decembar 2014, and released.

* Resettlement Plan {RP] for CAM: Provincial Roads Impravement Project (PR314D and NR13) was
completely updated and finalized on Aprif 2015, and releassd.

The project impact, resettfemeant cost, and implementing schedule were summarized Below;
* Forthe URP of PR-150B, NR-53 and FR-1518

It was precisely stated about the total Affected People and properties affected by the Mid-West Project
which was based on the DM5’s result conducted in March through December 2013, Totally 1,681 HHs
would be affected with the impacts on main structures {47 houses and 63 shops In PR150B: 4 houses and

7 shops in NR53; and 01 house and 04 shops in PR151B). 34 houses and 113 shops are entirely affected
where 30 houses and 44 shops In PR150B; 3 houses and 65 shops In NR 53: and 01 hause and 04 shops in
PR151B. Some 2,705.75 m* of ROW land i PRL50B are used or occupled by private households far
farming, for residence and business and 12,141.47 m? of ROW land is occupied by private persons in
NR33.Approvimataly 9,357 perennial trees and 2,612 timber trees need to be removed. Total vulnerable
AHHs was 145 HHs which wasidentified as 33women-headed househalds, 92 headed by old age persans, 2
headed by disable persons, 16 Jandless AHs and 1 AHs living on very low incomes.

The total costs of resettloment for PRISOB, NR 53, and PR151E was estimated at 5 1,355,578.54.
Where this budget would be included paymant of one time assistance allowance($ 200 per HH) for 18
entirely affected houses and for 19 HHs losing 10% or more of their productive agricufture land, and
assistant allowance (S 100 per HH)for the 145 vulnerable AHHs.

The implementing schedule for resettlement activities of the PRLS0E, NR 53, and PRIS1B are indicated in
teble 3.1 betow

Table 3.1.Indicative Schedule of Resettlement Activitles for PR1508, NR 53, and PR151E

_Activities o Schedule B
RP Preparation Jurne - November 2011
ADB Approval of Draft RP Mowvember 20113
RP Updating Feb - June 2014
Detailed Measurement Survey March-December 2013
Replacemeant Cost Survey z2pt 2013-jan 2014
Submission and ADB approval of URP September — Movember 2014
Public Disclosure of Approved URP November - Dacember 2014
Imelementation of approved URP November 2014-March 2016
Dichursement of Compensation to APs lan.-lun. 2015
Relocation of AHs December 2014-Sep. 2015
Internal Menitoring (Subrmission of Quarte rly Raport) Aug 2014 - darch 2016
External Monitoring Repart {Intermittent) line 2014 - March 2016
Civil Works Construction commencament August 2014

[3ource; Resattlemant Plan {8 F] for CAIM: Pravinclal Roads mprovement Project [PR-1S0R, NE53 and PR 1513rDﬂsem';:rer 2014
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*  For UJPR for PR-314D and NR-13

It was precisely stated about the total Affected People and properties affected by the Southeast Project
which was based on the DMS's result conducted in January through September 2014, Totally 3,562HHs
would be affected where 1,027 HHs at PR 214D {in SvayRieng} and 125 HHs at NR 13 inPrey Veng and 2,410
HHs in SvayRieng. Their impactsare on main structures {108 houses and 472 shops) where are 49 houses
and 130 store/shops in In PR 314D; and; 53 houses and 342 shops in NR 13, 44houises and 357 shops are
entirely affected where2 2 houses and 93shops in in PR314D; and 17 houses and 264 stores In MR 13. Some
24,933 m2 of private households for farming within ROW, 824,50 m2 of commarcial lands, 1,022.72 m2of
residantial land were affected Approximately 24,861 of trees of various species and maturity need to be
removed. Total vulnerable AHHs was 118 which was identified as 51 women-headed househaolds and
67headed by old age persons (i.e., 60 years and older).

The total cost of resettlement for PR 314D and NR 13 is estimated at 5 1,965,787.09 which would be
including the payment of one time assistance allowance ($ 200 per HH) to 44 entirsly affected houses and
for two {2jHHs losing 10% or more of their productive agriculture land; assistant allowance (5 100 per
HH}or the 120 vulnerable AHHs and one thme transportation allowance ($ 33 each) for 357 affected
storefshops,

The implementing schedule for resettlernent activities of the PR314D and NR-12 are indicated in takle 3.2
belaw;

Table 3.2. Indicative Schedule of Resettlament Activities for PRIS0R, NR 53, and PR151B

Activitles ) Schedule _
RP Preparation lune - Novemnber 2011
ADB Approval of Draft RP Movember 2011

RP Updating flarch 2014 — Aprif 2015
Detdiled Measurement Survey lan-Sept 2014
Raplacement Cost Survey Sept 2014-lan 2015
Submission and ADE approval of URP April 2015

Public Disclosure of Approved URP June 2015
Implemantation of approved URP June 2015-june 2017
Disbursement of Compensation to APs Aug.-Nov. 2015
Relocation of AHs September 2015
Internal Monitoring (Submission of Quarterly Report) Sept 2015 - Oct 2017
External Monitoring Report {Intermittent) Nowvember 2014 —WMarch 2017
Clvil Works Construction commencement fdarch 2015

{Source: Resettlemant Plan (RP) far CAM: Frovincial Roads Imaroverment Project (PR314D and NRl13)-April 2015)
3.1.2 Meeting and Interview with IRC-WG

Certaln key project informants, IRC-WG member particularly My, KhenSovathara and Mr. Heng Heng Lim,
were met and interviewed o understand the project of RP Implementation-inputs andactivities have been
done for contract making and compensation payment process. Those aresuch documentation and filling
the contract forms, public meeting, process of contract making and payment for compensation. Beside of
certain IRC-WG field members were randomly selected and interviewad,

Key issues that the EMO team were focused and discussed with the project team are in balds below:
* [Documentation and filling the contract forms

Generally, the contract forms have been filled in advance based on information {including the properties
affected) recording in the DMS, and,costing and computing in according to the resetilement cost approved.
Contract document was managed to do in advance by IRC-WG while the commune chief certified the
contract papers with their signature and stamp before calling APs for contract making in the commune.

# Public meeting to snnounce of the updated RP, resettement cost and contract made for
compensation
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The public meeting wasorganized, and led by IRC-WG to announce publicly about the updated RP,
resettiement cost and contract making process, and, grievance complaint and solving process. Themesting
was organized at commiune leval. All APs within a commune was informed in advance and called for the
meeting. The meeting was also involved the local authoritles such as district officials, commune official and
village suthorities {village head and deputy village head).

s Megotlation and contract making process

After the public meeting, the APs and local authorities were informed for contract making process. And APs
of certain villages were immediately prepared for the coniract while APs of certain villages were appointed
to have a contract making later. It was depending upon working day of the IRC-WG and this team could
manage the work on time such as filling the contract forms, costing and cost calculation, and certification
(signature and stamp} from commune chief. Generally, the process of contract making including the
negotiation and clarification of cost and caleulation method would be, however, starting at one or two days

after the public meeting, The contract making process has started from one village to others village within

the comimunae, and then continue to the others commune,

In accordance to the Interview with |RC-WG-deputy team leader, Mr. KhemSovathara and Mr. Heng Hong
Lim, the process of negotiation on cost of the compensation and contract making wasstarting for PR-314D0,
SvayRieng province in earlySeptember 2015 after the process of the negotiation on cost of the
compensation and contract making the was completely done for PR-151B In llampong Speu, and, for NR-53
and PR-150B in Kampong Chhnange.

*  Public meeting and compensation payment process

The public meeting for compensation payment was done for APs in the PR-151B, Karnpong Speu province;
and, for APs in NR-53 and PR-150B, Kampong Chhnange province Theactivities of public meating and
compensation payment were proceeding after the completion of the compensation and agraement
contract making process. By the end of October 2015, the compensation payment was completed for APs
in the PR-1518B, Kampong Speu province; and;for APs in NR-53. Andthe compensation payment was nearly
done for PR-150B, Kampong Chhnange province. There only APs in Taches cornmune, Kampong Chhnang
province have yet been pald for their compensation,

+ Grievance and complaints solving process

Generally, complaints of the local people regarding to the project would be processed, and solved under
the grievances redress committes In each province if the complaint could not be solved by IRC-WG. In fact
there haven't had any sericus issues or complaints taken place. Almost the complaints were small and
could be solved immediately by IRC-WG at ground In accordance to the interview with IRC-WG member.

3.1.3 Field observation and interview

The EM team has conducted field aszessment by site observation and key informant interview {local AH,
village-head and commune coundll) to do cross-check the achievement and parformance of IRC-WG in
implementing the resettlement plan. The field monitering wasdone in Kampong Chhnang province to check
the work on NR-53 and PR-1508 to observe the compensation payment process, and in SvayRiengto
understand of the process of negotiation and contract making.

« Fleld ohservation on compensation payment process

From 4 to 5 August 2015, the team directly observed the compensation payment process in TeukPhos
district, Kampong Chhnang province. The mission found Is In followings;

4™ August 2015, observed in Akphivat commune, TeukPhos district in Kampang Chhnang province, APs
wha have been contracted for compensation payment in Akphivat commune is totally 241 AHs with
compensation cost s US5116,559.31 . This is from six villages namely Srekhtom ({50 AHs),
TeukChhum(234Hs), Ropeak (32 Ahs), TrapeangPring (66 AHs), Domreb {47Ahs), and SreTachhey (23AHs)
{see Table 3.3).
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Regarding to compensation payment in Akphivat commune on 4% August 2015, we found some cases
related to APs name print on the contract and money receiver's name is different, For instances, in
Srelkhtom villaze Mt KhievSamAt(1g]f #117) was absent: during the compensation payment. Thus his villaga-
headman on behalf of him received his compensation cash with amount of US5BZ. I Ropeak viliage,
MrsKhuuanom{ﬂgg #h Jshe were not yet recelved her old age assistance allawance with amount of

USS100.1n TrapeangPring village, APs’s name is Mr. OukKemvandy(ifi futi} but the person who came to
coltect compensation names Cheng Taum(iGh 28). Thus IRC-WG decided to retain this compensation with
amount of US3S8. In Domreb village, previously Mr. Svay Born{nfitii B8 ) has been informed that his
affected praperties and compensation amount of US5235 was included and recordad in the co mpensation
payment contract of Chhiem Thon (tij)% fj ) but it was not. During the compensation payment process the

IRC-WG made the cantract for compensation payment to Mr. Svay Bom. And in SreTachhey Village, two
AHs name Mrs. ChhiemPirum{ts .ﬁmj} and Mr. MorngMy(en & ) was absent and falled to get the
compensation at that time,

5t August 2015, observed it ToulKpos commune, TeukPhos district in Kampong Chhnang province APs
who have been contracted for compensation payment in Toulkhpos commune is totally 164 AHs with
compenzation cost s US536,970L67, This is from six villages namely Rolatorng (22 AMs), Lor [38AHs),
TrapeangSmarch (194hs), Sre Chan (43 AHs), Wat {BAhs}, and Sleng {29AHs) {see Tahble 2.3}, Regarding to
compensation payment in Toulpos commune on 57 August 2015, we have found the issues in Lor village
that Mr. Pen Vanna was absent thus his village headman on behalf of him (Mr. Pen Vanna) singed and
received the compensation amount USS$10. Alsa Mr. Chan leng (& it ) claimed for compensation

paying his trees {Including 35 cashew trees, 3 palm trees and 2 acacia treesi affected by civil work. But IRC-
WG just accepted his complaint and promised o search on this case.

5" August 2015, observed in Chieb commune, TeukPhos distriet in Karnpohg Chhnang province, APs who
have been contracted for compensation payment in Chich commune is totally 164 AHs with compensation
cost is US$18,367.43. This is from four villages narmely Chiprang (73 AHs), Torptalat (324Hs), ChhorkKadal
(22 Ahs), and Kork Penh {37AHs) {see Table 3.3} During compensation payment in Chieb commune on 5%
August 2015, we have found the issues in Chiprang village, Mr. Kong Chhieng {16 tnif]il § claimed to
compensate his concrete pipe culverls (i.e. 6 culverts) caused to damage by civil work. IRC-WG checked the
real damage and promised to reassess this case.

5" August 2015, observed in KhlangPopark commune, TeukPhos district in Kampong Chhnang province.
APs in Talab village who have been contracted for tompensation payment in kKhlongPopork cammune is
totally 14 AHs with compensation cost is US52,072.75. During the compensation payment, we Tound that
two plets of fand have not heen recognized the owner though the village headman, Mr. Tignsel (918 &iaf)

provided his figure print instead of the owner. The amount of compensation is US5513 for these two plots
of land was retained with IRC-WG. And another ease, the commune chief received compensation amount
US350.,25 on hehalf of Mr. PrakSokhun (i A ay28) whils he was absent du ring that period.

30" September to 3"October 2015, the team has mission to do the direct observation on the
compensation payment inSamzki Mean Chhey, tampang Tralach and TeukPhos district in Kampong
Chhnang province. The mission found is in detail below;

1% October 2015, ohserved In KnalChhmar commune, Samalki Maan Chhey district in Karmpong Chhnang
pravince. APs who have been contracted for compensation payment in KnalChhmar commune is totally 190
AHs with compensation cost is 5$69,192.25. This is from four viltages namely TradorkPorng (104 AHs),
Knar Kandal (42AHs), ChhreyKornglach {42 Abs), and Chh reyKorngkeut {104Hs) {see Table 3.4}

1" ta 2™ October 2015, observad in ChhoukSar commune, Kampong Tralach district in Kampong Chiinang
province.APs who have been contracted for compensation payment in ChhoukSar commune is totally 305
AHs with compensation cost is US$11.505 44, This is from seven vilizges namely KrasasThmey {21 AHs),
Sdoklech (66AHs), Preypean (13Ahs), Chhoukkraihas (43 Alds), Toul (174hs), TrapeangKhtom (794Ms) and
AngdongTamoung (66AHs) (see Table %.4),
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hegarding to compensation payment in ChhoukSar commune, we found some cases relataed to APs name

print on the contract and money receiver's name is differant. Eor Instances,
name Mr. EngChheyrith (i3 39 ) and Mr. Thim Sa It (it ande )

headman receivad the payment US8230.50 instead of M,

Thim Sa It. InTrapeangkhtom village, AHs pames Mr.
compensation payment Is amount US$521.50 was retalned by IRC

in Sdoklech village, two &Hs

were absent. Then thair village

EngChheyrith and US$250.50 instead of Mr.
CheaChansary (fh o1&anf) was absent. His

-WG. Mrs. Ly Aysas (i1 tidY) received

payment amount US5204 instsad of APs namas M. Sles Las (raf: nn b} died, and Mr, Mat Rakias (v Tris)

received payment amount US$1,141 instead of APs names Mr. Sann [Mas
and assured by commune chief. In Andonglamoun
TrapeangKhtom village. Mr. Mat Tas (i1 & &
YannMony (1tf1d ¢ &), Mr, TesSann (i ang)
Mr. Tob Tea (i (€]}, Mr. Keu Teng (If
KokTeng {A# i),
Ms. LorsMasy (it i o)

3" Dctober 2015, observed in Kbalteuk commune,
who have been contracted for compensation pay
compensatlon cost is US542,715.33. This is from four viila
(S2AHs], ThnalKeng (25Ahs), and Frey Chhrov (174Hs)
KrasangDosleung village, the eommune chief {Ms, Sem R
acacia trees with amount of US$763.00, That amount was retained by IRC-WG,
village headman (Mr, SvayChhey (a1t i) contracted for compensation to 2 p
trees with amount of US$1,306.00. That amountwas retained by
village headman {Mr. Say Som {an

US51,074.00, That amount was retained by FRC-WG,

Table 3.3: Observation of compensation

August 2015

(e 1), These have certified
g village have had five cases the same as
:) received payment amount USS946 instead of APs names Mr,
recefved payment amount U55339.50 instead of APs RamIeS
151} received payment amount USS651 instead of APs names Ve
and hs, Leuh Mob {l?jtf AjiE) received payment amount US4215 instead of APs names

TeukPhos district in Kampong Chhnang provinge, APs
ment in KbalTeuk commune is totally 132 AHs with
ges namely Tangkhya (38 Als), Krasang Dosleung
{see Table 2.4). We found some cases such; in
un {#317 {4 )} contracted for compensation to 128
In ThnalKeng village, the
alm trees and 202 acacia
IRC-WGE. And in Prey Chhraw village, tha
tir )} contracted for compensation to 179 acacia trees with amount of

payment in TeukPhos district, Kampong Chhnang province 4 t0 5

[ Eomiriation ¥o:

be paidfLss)

Sl

5 Anrgugt 20H5

TeukPhos

e P MRS e R

17,564,005 ;
TeukChhom 23 24 02740
Ropeak 32 10,709.95
Trapeangfring h GG 18,398.75
Domreb 47 15.434.64

Roka Torng

Lor 25 G,981.00
TrapeangSmarch 19 3,361.00
Sre Chan 48 12,906, 50
Wat ' 08 2,674.50

| TorpTalat 32 3,306.00
L | Chhorkicandal 22 3,913.50
The Action for Development (4FD) Page-7



2,474.55

TaulkPhos
[Soirme: Fisld aohsarvation in Muigust 2005)

Table 3.4: Obsarvation of compensation payment InSamaki Mean Chhey, Kampong Tralach and
TeukPhos district, Kampong Chhnang province 30™ September 1o 3™ October 2015

e VT
okigerintion et s AE D AP e e
30 Sept.,-01 KnaChhmar | TradorkPorng 104 3754097
Oct., 2015 Knaandai a2 16,131.28
ChittevKarnglech 4z 11,401.50
L B—— : ol Cll'lﬁhreﬁ‘.;?mgkeut 11 adl i 4{_113:5!‘.21;
: : #ﬂh i fﬁﬁm !
Kampong Tralsch KrasssThrney 18,016.7
Sdokienh 2307200
Freypesn 4,371.78
ChhoulkraNhas 14,150.20
Tauf 6,822 75
Trapeangkhtom 20,224 .27
i : yaredoigTamoung. | i i
S e et AL e o h e BRE
03 TeukPhas Tang Khya 7,639.25
Oct., 2015 KrasangDasleung 6,520.75
Thnallleng 3,088.75 |
25,297 58

TR

(Saurce: Flald obseryation in Septem ber to Celaber 2015}

= Fiekd observation on negotiation and contract making process

4% September 2015, observed in PR-314D in PreahPonlear commune, Prey Thom commune in Kampong Ro
district, SvayRieng province, The meeting started at 8:30AM, Mr. KhenSovathara, Deputy Chief of IRC-WG
briefed about the compensation policy and procedure, and cost of assets {such as type of Butdings,
agricultural land and fruit trees), And he informed to APs about the right to file the complaint in casa if the
civll work causes to damage their properties outside of COI Dwring the negotiation and contract making
process, there were few APs feeling not satisfaction ta their affected properties recorded in yellow card by
IRC-WG, They complained that the IRC-WG has missed to record their affected properties fully. For
examnple case of Mr. Ngourn Sok {2 ni2) in PreahPonlear commune ha complzined to IRC-WG to add his

steel door since IRC-WG failed to record In his yellow card. Although there are roaming from APs regarding
the mistake In recording of affected properties most APs accepted and agreed to make the contract for
compensation payment. Only two AHs in Tradet village, PreahPonlear commune name Mr. Seun {mﬂ &)

and Mr. MokChealy l_'ﬁ‘ﬁ th i) failed to do the contract as they were absent during that perlod,

11™ September 2013, observed in PR-3140 in Khsat communa, Kampong Ro district; and in KandiengReay
and Prasot commune, SvayTeab district in SvayRleng province. The meeting started at 9:30AM Ih Khsat
commune with 105 APs lives in Reusey Om village, and finished at 12:20PM on 11" September 2015. After
cantract making in Khsat commune, IRC-WG has otganized other meetings for contract making in
KandlengRiey commune and in Prasot commune, There 57 APs of two villages name Prasot 1 and Prasot 2
in KandiengRiey commune were contracted while there 176 APs of four villages name ToulTrabelk,
Pothilovong, Prey Rodoul, and Angtamork village In Prasot commune were contracted (see TFable 3.5),
During the meeting for negotiation and contract making, Mr. KhenSovathara, Deputy Chief of IRC-WG
briefed more or less the same to meeting participants, particularly to the APs and loca| authoeities, about
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the compensation policy and procedure, and cost of assets, and right to do the complaint. Generally, we
observed that most APs were happy to road rehabilitation project, particularly ta the compensation to the
properties affected by the project.

29™ Detober 2015, observed in 314D in Thmey commtine, Kampong Ro district in SvayRieng provinee, The
meeting for compensation negetiation and contract making was started at around 9:30AM and ended at
12:30PM with 186APs from two villages namely Prey Vor and Ou village in Thmey commune [See table
3.5). The process was done and introduced by Mr. KhenSovathara is the same. There was no any
outstanding issues were twken during the contract making process.

Table 3.5; Observation of Contract making inKampong Ro and SvayTeab district, SvayRiens province 4
September to 29"'October 2015

o

AR of D

ohgervation
4" sept, ! KampongRo
2015 e
PringChhrum -
Trapeans Run . 7]

Pray Salum
E. g

i

Khsat

[t mpong Ho

Reugﬂr_ﬂm

SvayTeab KandiengRiey | Prasot1 | 49 ]

Prasot 2 e B »

Frazot Toullrabek o 71l
Pothikvong ; .58 |
Frey Romdoul A )
TS, S AngTamork 30 ..
R e B T T D e et i
257 Ot Kampong Ro Threy Prey Vor
2015 2y

T T e T A R T T A IR S op ek 1 kg E ;
i S R A L e A L et R e T AN e
r . ALt B ey T e Tt LT e T L R N
e A T Ly i e

[Soitrue: Field observation in September to Oclober 2015}

¢ Interview with APs and Key informant on compensation payment and contract making process

Beside of direct ohservation on the performance of IRC-WG in compensation payment and contract making
process, the EMO team has crosy checked to understand clearly of theissues and resoiutlon taken by
interviewing selected APs and iey informants ([commune chiefs/councils and village vice/head men).

The EMO tearn has followed the existing issues in Chiprang village, Chieb commune which have heen
reported in the five and fourth quarter MEE report {May 2045). The APs have clalmed for their properties
affected by project {during the civil work) and missing In DIMS record. The EMD team has contacted withhdr.
Hem SavuthTheun, Viee Village headman of Chiprang villageand certain APs whose properties affected by
project to follow up how their complaints have been solved. The EMO found that although five cases [of
Mr. Hem Savuththeurn /Mr. EangChanra, Ms. QumSeang, Chheav Yen,Mr. Horn Hem and NortRatnak)have
been entitled and contracted for compensation payment until now they have yet been paid. Also the EMO
tzam have met and verified with MR. Seng Hong Lim, chief of IRC-WS about thesa cases. He informed that
IRC-WG would be managed to work with contractor to pay for these APs as these cases were caused by
contrector and out of IRC-WS controd,

3.2.  Achievabla IRC's Activities

By the end of October 2015, the achievable IRC's activities and Issues were reported and reviewed, Many
activities have done by IRC-WGS and achieved atl the moment are in sub-section below,
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3.2.1 Public meeting

The public meeting has been organized by IRC-WG in PreahPonlear cornmune, Prey Thom cammune, Khsat
commune, KandiengReay commune and Praszat commune, in SvayRieng province to infarm the APs and
local authorities about the resettlement cost and cantract making process. However the public mestings
were organized in short before starting the process of negotlation and contract making.

The public meeting was also arranhged shortly before proceeding to the disbursement of compensation and
payment for APs. During this period the public meeting was organized by IRC-WG in Akphivat commune,
Toulkpos commune, Chieh commune, KhlongPopork commune, KnaChhmar commune, ChhoukSar
commune, KhalTeuk commune, In Kampong Chhnang province to inform the APs and local authorities
about the compensation payment and dishursement of the compansation to APs.

1.2.2 Megotiation and contract made

In sub-saction 3.1.2, from August through October 2015, the process of negotiation on cost of the
compensation and contract making was taken place and starting for PR-314D, SwayRieng province in early
September 2015, I is 1o sontinuously implement the resettlement plan of Southeast Project-PR-3140 and
NR-13 in SvayRieng and Prey Veng province after the process of the negotiation on cost of the
compensation and contract making the was completely done for Wid-West Praject-PR-151B in Kampong
Speu, and, for NR-53 and PR-1508 in Kampong Chhnange.

3.2.3 Grievance process

DuringAugust through Cetober?015, there certain complaints have been taken place. Some have been
solved after consulting with village head and commune counells. Some needs to be solved by IRC-WG
immediately. For instances, the complaints of Mr. SvayBorn{anitii 18} in Akphivat commune his affacted
properties and compensation amournt of LIS5235 was not included in cantract of Chhiem Thon | tlﬂﬁ L&),
Thus the IRC-WG made a new contract for compensation payment to Mr, Svay Bomn.

Certain complaints were ohserved and directly made to IRC-WG during the puhbiic nreeting-compensation
paymant and contract making. The IRC-WG has tried to solve tmmediately but the resolution was not

accepted by APs [complainants], and some complaints still pending not to be solved during the period,
Those are such;

- {Case of Mr. Chan Long {ma sqﬁ} in Towlkhpos commune claimed for compensation paying his

trees (including 35 cashew trees, 3 palm trees and 2 acacia trees) affected by civil work. But IRC-
WG just accepted his complaint and promised to search on this case,

- Case of Mr. Kong Chhieng {58 Iﬂiﬂﬁj In Chiprang village, Chieb commune claimed to cetmpensate

his concrete pipe culverts {i.e. 6 cuhverts) caused to darnage by civil work, IRC-WG ch ecked the
real damage and promisad to reassess this case, and

- Case of Mr. Ngourn Sok ({22721 in PreahPonlearcommune, Kampong Ro district in SvayRieng

province he complained to IRC-WG to add his steel door since IRC-WG failed to record in his
vellow card,

3.2.4Updating the resattlzment plan (URP] and URP report

*  Resettlement Plan (RP) for CAM: Provinclal Roads Improvement Project (PR-150B, NR53 and
PR151B} was completely updated and finalized on Decambar 2014, and relegsed,

* Resettlement Plan {RP} for CAM: Provincial Roads Improvement Project (PR314D and MR13) was
completely updated and finalized on April 20 15, and released.

3.3, Unachievable Activities

There are some activities that have not vet done;
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» The compansated payment was done for APs on NR-52, PR-15003 in Kampong Chhnang and on PR-
151B in Kampong Speu province, except APs in Taches commune, Kampong Tralach district In
Kampong Chhnang province have not yet paid by the end of Ocgtober 2015. It might be
continuously to be paid in the next coming month within the year of 2015.

# Yetto be completed the contract with APz on NR-13, PR-3140 and CBF in Prey Veng and SvayRieng
proyince, Only most APs affected by PR-3140 In SvayRieng provincehasbeen contracted far
compensation payinent.

3.4. Addedfdeviant Activities

There wers not any adding or deviation activities.

. IDENTIFIED 155U ES AND TIME-BCGUMD RECOMMENDATION

a4.1. Issues Identiflad During the Monltoring Period

Period of monitoring from August through October 2015, there certain issues were found during the
compansation payiment process in Kampong Chhnang province and the contract making process in Svay
Rieng Province.

As mentioned in sub-section 3.1.3, the EMO team has followed up the complaink cases in Chiprang village,
Chieb commune have been reported In five quarter and fourth gquarter ME&E reports. These cases have
been made an agreement and contract for compensation since June 2015, but they have not yet been paid
by the end of October 2015.

Az mentloned in sub-section 3.1.3 and 3.2.3, the EMO team has followed up the performance of IRC-WG in
compensation payment and contract making process Certain complaints were observed and directly made
to IRC-WG during the public meating-compensation payment and contract making. The IRC-WG has tried
o solve immadiataly but the resolution was not accepted by APs [complainants], and some complaints still
pending not to be solved during the period of monitoring from August-October 2015, Those ara such;

- Mir. Chan Long {ﬁ'lé E{_Fh} in Toulkhpos cominune, TeukPhos district In Kampong Chhnang provinee

claimed for compensation paying his trees (including 35 cashew frees, 3 palm trees and 2 acacia
treas) affected by civil work, But IRC-WG just accepted his complaint and promised to search on
this case,

- Wir, Kong Chhieng {ﬁi'a tmﬂ{:;.} in Chiprang vilape, Chieh commune, TeukPhos district in Kampang

Chhnangprovince claimed to compensate his concrete pipe culverts (i.e. & culverts) causad to
damaga by civil work. IRC-WG checked the real damage and promised 1o reassess this case, and

- Mr. Ngown Sok [gsma} in PreahPonlear commune, Kampong Re district in Svay Rieng

provincehe complained to IRC-WG to add his steel door since IRC-WEG Talled to record in his yallow
card.

A part from the outstanding lssues above found during the field ohservation on compensation payment
and contract making process, there some issues and difficulties for IRC-WG to work on the contract making
wera also found during the field observation-August to October 2015,

The difficulty of IRC-WG was found in relation to AP's participation in the process of plan implementation.
Some APs were away from homte for long. While some left for other province inside the country and some
left for outside country work. It is the difficulty for IRC-WG to make the contract with them. Thus the
process reguired the recognized/authorized people to be a representative of APs who were awsy to
receive the campensation.
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4.2,

Recommendatlon

Based on the field findings, there some points were recommended in bold below;

IRC-WG should coordinate immadiately to pay the compensation forcases in Chiprang village,
Chieb commune as they were already been agreed and contracted for compensation payment;

Also the case of Mr. Kong Chhieng {EE il‘liﬂﬂ J in Chiprang village, Chieb eomimune, TaukPhos

district in Kampong Chhnangprovinceshould be contracted for compensation as IRC-WG have
already observed personally at place. And this case should be paid;

As IRC-WG have accepted the complaint of hMr. Chan Long [tﬂé'&Jﬁ} in Toulkhpos cammune,

TeukPhes district in Kampong Chhnang province claiming for compensation paying his trees
(including 35 cashew trees, 3 palm trees and 2 acacia trees) affected by civil work. The case should
ke firmly studied and contracted for compensation;

The affected property of Mr. Mgourn Sok {{;E £id] in PreatiPonlear commune, Kampong Ro district

in SvayRieng provinceshould be re-observed and added in the contract for compensation payment
since the steel door of him was failed to record in vellow card given to hin;

The cantractor must be firmly informed about the COI, and properties outside of COI when the
contractor causes to damage. The responsible to compenzation payment must be a cortractor.
Thus IRC must coordinate firmly with contractor to check and compensate for the properties last
by civil work. In case those were not under IRC’s respansibility to pay of the compensation;
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V. LIST OF PERSOM MET

The EM team met some key infarmants, local authorities and APs as listed inn the tables below,

Table 5.1: List of IRC-WG members and contractor met and consulted

e e Positlon/Organization Remarks
Enigfish Khmer
b, Heng Hong Lim Al i IRC-WE fResettlemant Developmeant $AEF
!
| M. KhenSovathara | an ﬁff‘mﬂ IRCWG fResettlement Development-MEF 012633 989

Table 5.2 lists the names of local authorities (village-head, vice village head, commune councll and
commune clerk) who were met during the monitoring period from August to October 2015,

Table 5.2: List of local authorities met

Mame

Pogition

Khimer nams

a0

English name

_Kapong f_:h_h_rﬁ__giw_ :

Crganization/Locailon

Fomarks

Cried commene

rnabineaniag)e

M, Hem Savistheun

Vice head of village

district

Chi Prang village, Chieb comimune, TiuekPhos

R

T
o g

RN

Eootioioh. L,

mnateiaga

flr, Chhornbutreun

Cormrmune clark

KhnarChmar commune, SamatiMeanchey
dlstrict

b edeann i

T tadh #g Wk St ek village head ChiweyKucng Lech village 12296226 |
InfIt R m_ﬁ R ) M KeumSenn Villags head khnarkandal village R
PN GAl AJSIgi | MnTengSokleng | Viee head of village | Khnariandslvillage R
(ANt fps § M. Sa Thy Wice head of vilage | TradorkPuong village 97 795 9603 |
Hlﬂuyk.ﬁ':r mmme e o 5% T _' , s o s e
Mr SethhigieaRoath | Commune Cli‘-iﬂf ChhoukSar commune 012 450 §40

(i, e

L P v o
;%ﬁw. ?‘E;Y‘iﬁx.\q___: :

[T Lt 5N R Hh.-'ir. 340 Kun Cormmune clark Chﬁwk&-artummmTe 089 215 758
LT He mnin PAF Keum Sorm WH;E;E head Pre';;-# village - 0o 943 184
ro i b Mr.KemChhens Village hoad Sclok Lach village - 092 160 067 |
T Nar. Minth Ya Village head Trapangitom village 092728074
TR A AT #ir.Seslors Willage haad Toul Vilage 052 538 785
IRNHHIM A hr. Rdows Hal Village head Somrong village | 012643 026
rete T ainm r. Nghet Vanna - Village head Boeng Kok village 012 205 481
FRH de fiaaaR M, Sen Wansork W|Iag;!;;d Sway Kram yillage 012 296 376

Freds Ponien commune

an iuig M, Kem ity

Communs head

-
Preas Ponfea commune

012230716

m.ﬁn Bhndy fr. Nﬁ;;kg Sonbo Commune elerk Praas fanlea comrmune 097 631 2723
AN § mfﬁﬁ Mr. Mu Sambaz Wice head of village | Pring Chrom villaga 088 781 2145
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Table 5.3: list of APsmet and participated in Individual Interview

Name

Khmer namse

i Fosition

Organization/Location

N e

Remarks

M. Sk Touch

ERe

N
Kampong Chisnang
1. | ChiPmng
WA s Prak Sinnat APy il Frong village, Chieh sommune, TuskPhos N
district
q “{| @ Churm Mooun APsg Chi Promgz viltage, Chish commne, TuakPhos f
- district
im ﬂ?{_f o Prak Vibol AP Chi Prong village, Chisk comimuna, TuskPhos
i district
g ﬁ'ﬂ.i 0 : Dem Somol Als Chl Prong village, Chieb cornmune, TuekPhas
i cigtrict
N ﬁﬁ nar.Phourng Thim APs Chl Friong village, Chieb commune, TaekPhas
distelet
— W HCH Py 1
figd Maen Wy &P Chi Bromg village, Chiab cominune, TuekPhos '
districl |

sompong fo district

AR RE g0 AFs Tradet village, Freas Pomea commune
Komposng o dlztiet

IR E fw M, Ngoun Sok APs Tradet village, Preas Pomlea Comimune
Kotrpong Ro distrct.

FOLTITEN ST UTH Iir, Chea Somneng AP Tradet willage, Preas Poslea  commune

vl ANMEX
Appendix A
Appendix B:
Appendic C.1:

Appendix C.2:

The Progress Matrix of the Resettlement Plan Implementation

Pictures and Events during the Monitoring Period-August-October 2015

Shservation Form for Monitoring the Negotiation and Contract Making process- Checklist
Questionnaire for FGDs, Key Informant and Observation

OBSERVATION FORM  FOR

MONITORING THE CORMPEMSATION PaymeEnT

Ouestionnaire for FGDs, Key Informant and Observation

Process-  Checklist
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APPENDIX B
PICTURES ANB EVENTS

B.1. Public Meeting for Negatiation and Contract Making Process

Prtbolic neeting o eontioct imaking process oupumized by IRC-WS fa Preoh Pocfed cormtinng, Kampang
K aifsiviot, Svoy Riong Province-i4 September 2015

Fribaifc meestivag and contrmct moling process orgomized iy 6 G by Prey Thom comimtieg, Hurtptenig Hi
<fiSEiet, Sviey Rleng Provimes 04 Septanier 3035
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Padiffe meethiug tnd contener mizhing prosess organized by 1RC-
WA Jin Kt Comynuie, Fomong fio listict, Swoay Mg
Prowvince-13 Septemiber 2005

-y

1

Potle: ineeting o corrbioct il process. crmm e by HEWAS B Thotep commione, Kinapraniy Ra district, ﬂwyr#mg Hrowfmrs-
& CIctoler 2005
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B.2. Public Meeting for Compensation Payment

FPubfe.mectig ool Conpepsation Puaymant
W gaRECELRY TG fir Towd Koy Conenine, Teak
Plvds Distriel, Kabwprernig Chhrang Prownes. o

Airgust 035
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Pubslie imeting and Campensotion Paymeat anganized by IRCWG By Chivels Guiname, Teuk Phas District, Kumpomng
) Chipaig Fravice- 05 Aagist HES

Prstille ety enad Cotnpeasativn Foyrment organized by
W WG I Al Popork Sarsitsae, Teok Phos Districe,
Kevpomng Chinang Prownes- 05 Apgust 2015
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Fitinlic inoeding ord Cormpensntion Spyment
argeririted by iRCWWG i s Slifinrer Corrine,
Sk e Chlieis Plstrict, Kampong Ot

‘Pravinee-33 September o 01 fctofor 215

Pridic sheethi ot Componsation Payment omg aized Dy IRC-WE. b Chiauk Serr ottt Kimpng Tkt
Distritt, Kpmpong Chiomg Froviioe: G102 Oriediare 2005
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Puiific meating and Cowmpanation Baparent apganized by BC-SEG 10 Kol Tetek Cormaire, Fetd-Plins LHstTCE, Koy Chifamomg
o Frouince- 04 Gelober 2045
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APPENIMK C
C.1. OpseRvATION FORM FOR MONITORING THE NEGOTEATION AND CONTRACT MAKING PROCESS

Provincial Road improvement Project: (MRS3, PR150B, PR151E, NR13 & PR314D) -ADB Loan 2839
CAM
CHecxpsT QUESTIONMNAIRE FOR FGDS, KEY INFORMANT AND OBSERVATION

1. Location of monltoring

L1 | Number 1.5 | Province T &
| 1.2 { RCpumber |18 | District/Khan .
13 | Household Code 1.7 | Commune/Sangkat N

i4 | Road Number _ 18 | Village s

2. Statws of informant {APs) met and interview

2.1, Interviewes

Nume ‘ Agea Sex Household relaﬂuﬁ%ﬁih 5

Siblegotlation; Agrdinient aiid Conteaigt Signid 1.4 et s e
3.1 When did start the negotiation, agreement and contract making process? and how lang to finish {with
specific location and road)? Finished on time or not? If not, why?

3.2 Mumber of the working group?
Which department or ministry they come from?

Who did involve in the process? Such as any NGOs, commune, village-head, EMA involved in this
process?

3.3 How was negotiation and contract making process conducted? (in Public or individual and free or under
any prassurel,

3.4 Hows have the Als been informed {in advance, the schedula-venue and periad)?

3.5 Have you informed the APs/Community about cut of date or deadiine, compensation rate, other
allowance, special assistances, and, compensation and grievance entitiement?

3.6 Kay points far negotiation (type of assets, compensation rate, and size or number of affected sssets,
Did you keep {or AP have] enough time to make decision before signing the contract on lost and
campensation? Example: (having enough time to discuss with thelr family members ahd spouse after
negotiation-the |[RCWG keeps time space to APs for thought of or clarification with others or review
document)

3.7 How many AHs have in total agreed to sign the contract with IRC WG {urgent, consider and agree later-
how long?). Did All APs receive a copy of the contract {immediately and later-how long)?

3.8 How many AHs have in total not agreed to sign the contract? Why they did not agree and sign the
contract? And what action which IRC-WG has been taking in place?

q

Date of Date of checking
monitoring i ]
Mame of Mame of supervisor

! interviewer = 3

.f Sighature Signature

The Action for Development (AFE) Appandix C -1 /‘ ;
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C.2, DBSERVATION FORM FOR MONITORNG THE COMPENSATION PAYMENT PROCESS

Provincial Road Improvement Project: (NR53, PR150E, PR151B, MR13 & PR314D) -ADB Loan 2839
Calw
CHECKLIST QIUESTIONNAHE FOR FG DS, KEY INFORMANT AND (JBSERVATION

1. Location of monitoring

1.1 | Number 115 | Province
1.2 | IRC number B 1.6 | Matrict/Khan L
13 | Household Code 1.7 | Commune/Sanghat ~
14 | Road Number 1.8 | Village
Z. Status of informant [APs) met and interview
2.1, Interviewea
INama Age sex Househaold relaﬂnn&ﬁip

3. Compensation and payment process

3.1 Have you be given explanation about the general contents of the compensation and about the
compensation of vour properties affected?

3.2 Lid you know or understand about the compensation poliey and entitlement right? And how and
why?

3.3 Where and when the compensation paymeant process has been done, and who did involve in the
project implementing team {government official, local authority, police, NGOs and so on)?

If police was present, what did the role of Polic..........ov e e s e iasresse
And did you fee! intimated with the presence of police?
'fes = 1; wh??..-n-u-u1.----.--.--.u-nunu-uuu-uu-.uu.-uu.-u...a..u.......,.,.....,....,....... ......_...Hﬂ = 2

34 What have you been compensated (land asset, house, construction and other fix assets,
transpor tation, livelihood (subsistence allowances), and others {specify}? And what kind of
compensation did you collect {Cash, Kind/Materials, Land, Training/Skill Development, and Others
(S eIV i s S e e

35 Amount of compensation have you received?

1. Cash, how much?... I e,
4. Isturbanca ailawance, hawmuchi’
K, IO PO IO . s oo a5 S S S b
c. disable person head hnu*iehold h-::-w much?
d. old aged person (=60} head househald, how much?....i."...,..,.... ..........................
e. Income less than USS10 per month, how much ...
f.  Transportation, How mMUCHT, .. i sii s oesmss st vt e nvessresn s e smns
g. Dthers{spﬂnfy} how much?...

L Kimdfmaberlals: it i e

3, land. N A R

4, Trammgqulils deuelr::i:umeht eme e e s e e bt b e e epann s e e

5 Other [SIJECIf'gf}q“.....
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3.6 Dld you agree on your compensation and have you perceived that the compensation receivad is
appropriate to whatever you have lost? And did you receive your compensation bazed on the

contract agreement? Why?

Date of Date of ch eclgfng

rmonitoring »

Mame of MName of supervisor i

interviawer — 5

Signature Signature |
The Action for Development {(AFD)
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