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1. INTRODUCTION
1.1, Background of the Project

Twao sections of 176km of provincial and national roads were managed to rehabilitate. One section is about
85 km long runs across Kampong Chhnang and Kampong Speu provinces, and covers provincial road (PR)
no. 1508, MNational Road (NR) no. 53, and provincial road (PR} no. 151B. And the second section is about 91
km long of the road cut across Prey Veng and SvayRieng provinces, and covers the PR 314D and NR 13, and,
Cross Border Facility Prey Var-Mocva.

Twe separate resettlement plans were developed and updated with purposive to identify the impact on
the local population of upgrading and rehabilitation those roads and CBF; and to provide measures for
compensation whera the people is negatively affected by the project, primarily through the acquisition of
farmland and encroachment onto residential and commercial sites. One was for road-1508, 1518 and NR53
in Kampaong Chhnang and Kampong Speu, and another one was for road 314D, NR13, and Cross Border
Facility Prey Var in Prey Veng and Svay Rieng province.

During the February 2016 through February 2017, the menitaring team intended to monitor and check-up
the implementation of resettlement plan for road 314D, NR13, and Cross Border Facility Prey Var in Prey
VMeng and Svay Rieng province. This attempts to understand the process of contract made and
compensation payment to the APs, and how APs satisfy to whatever the project offers while there all APs
in Prey Veng and Svay Rieng province affected by rehabilitation of the road 314D and NR13 have been
called for the contract, and made an agreement for the compensation payment, and paid for their
properties and opportunities lost by the project.

1.2,  Objectives of Monitoring

To effectively and smoothly implementing resettlement plan at the compensation payment process-
contract making and payment made, the monitor and evaluation process needs to be frequently done to
follow up the progress and indicate any corrective measures necessary to minimize the project impact on
the APs and on their socioeconomic status,

The specific objectives of the monitoring program are:

=  To monitor whether the overall project and resettlement objectives are being met in
accordance with the Resettlement Plan and if not to suggest corrective measures

»  To assess if rehabilitation measures and compensation are sufficient and comply with the ADB
Policy on Involuntary Resettlement

» To identify problems or potential problems; and
= Toidentify methods of responding immediately to mitigate and resolve problem
il METHODOLOGY

The approach to conduct the monitor the implementation of resettlement plan to minimize negative
impact on the affected households {AHs), and, to ensure the transparency and public implementation of
the Plan, observation of the public meeting during the contract making and compensation payment, and
key informants and APs interview were done personally at field and by phone call to modify. This approach
is to follow up the issues are;

» Payment of compensation and allowances as per approved Updated RPs (URPs). Identify
whether all AHs are covered under the URPs and confirm that they are all eligible for
compensation, resettlement and rehabilitation assistance, irrespective of tenure status, social
or econemic standing, and any such factors that may discriminate against achieving the project
ohjectives. Timing of disbursement of payment and documentation DMS and payments.

v Public consultation and awareness of resettlement entitlements
«  Coordination of resettlement activities with construction schedule

= land acquisition and transfer procedures
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=  Construction of replacement houses and structures
v level of satisfaction of APs with the provisions and implementation of the RP
= Grievance redress mechanism

»  Capacity of APs to restore/re-establish livelihoods and living standards. Special attention will
be given to severely affected APs and vulnerable APs

= Trends in living standards. Throughout the RP implementation process, the EMA will observe
and conduct surveys to monitor the progress APs are making to restore living standards.
Special attention will be paid to any differences based on gender and ethnicity. Any potential
problems in the restoration of living standards will be reported

* Resettlement impacts caused during construction activities;

* Receive complaints from APs if any and explain to the aggrieved APs the eligibility for
compensation and livelihood restoration set out in the approved URP,

The monitoring period started from February 2016through February2017. The methods and materials for
manitoring were specifically designed to follow up and addressed key following issues below:

= Payment of compensation and allowances as per approved Updated RPs [URPs). |dentify all
eligible APs for compensation, resettlement and rehabilitation assistance, and timing of
dishursement of payment and documentation DMS and payments,

= Public consultation and awareness of resettlement entitlements

= Coordination of resettlement activities with construction schedule

v level of satisfaction of APs with the provisions and implementation of the RP
v Grievance redress mechanism

= Resettlement impacts caused during construction activities;

= Receive complaints from APs if any and explain to the aggrieved APs the eligibility for
compensation and livellhood restoration set aut in the approved URP.

Participatory monitoring and direct observation were used to follow up the activities and performance of
IRC-working group done, while the IRC-WG's field work reports were reviewed in order to modify and
check-up with issues at field.

The personal interviews were strongly focused, and done with key project stakeholder such as IRC-WG
members, APs and local authorities (village head and commune council). IRC-WG fmembers were asked iR
abaut the activities done during the monitoring period. APs were individually interviewed to understand '™
the activities and performance of IRC-WG, and complaints taken place during the negotiation and contract
making process, and payment made for provincial road (PR) 314D, national road {NR) 13, and Cross Border
Facility Prey Var in Prey Veng and Svay Rieng province. Obviously, lacal authorities (village heads/or vice-
heads and commune leaders) were interviewed to make sure the activities and performance of IRC-WG

such as negotiation and contract making, and compensation payment, complaints and APs’ participation in

this project.

Furthermare, the field observation was directly done at field to monitor the compensation negotiation and
contract making process, and compensation payment process. The direct observation was done at
provincial road (PR} 314D, national road (NR) 13, and Cross Border Facility Prey Var in Prey Veng and Svay
Rieng province to monitor the public meeting, negotiation and contract making process organized by IRC-
WG with the affected people at PR314D (in Svay Rieng province} and NR-13 (in Prey Veng province). The
M&E team directly participated and observed the public meeting, negotiation and contract making
processes which are organized by IRC-WG with the affected people. This was to understand of IRC-WG
preparation of contract with APs and announcement of the result of resettlement cost study, cost to be
paid for the properties affected and the contract made. It was also to understand of IRC-WG preparation
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and process of the compensation payment paid to APs, compensation amount received and satisfaction to
the payment,

1. S5TATUS OF ACCOMPLISHMENT DURING THE MOMNITORING PERIOD
3.1 External Monitoring Organization’s (EMO) Activities

During the monitoring period from February 2016 through February 2017, the ME&E team has followed up
the IRC-WG implementation of the resettlement plan- negotiation and contract making process, and
compensation payment in Svay Riengand Prey Veng province.

Certain monitoring activities have been done as follow,
3.1.1 Review existing documents

Updated resettlement plans (URPs) were reviewed. Resettlement Plan (RP) for CAM: Provincial Roads
improvement Project (PR-150B, NR53 and PR151B} was completely updated and finalized on December
2014, and released. And the Resettlement Plan (RP) for CAM: Provincial Roads Improvement Project
(PR314D and NR13) was completely updated and finalized on April 2015, and released.

The project impact, resettlement cost, and implementing schedule of Resettlement Plan for PR-314D and
NR-13, and Cross-Border Facility in Prey veng and Svay Rieng pr vince were summarized, Based on the,
DMS's result conducted in January through September 2014, famount of 3552HH5 would be totally
affected by the project where 1,027 HHs at PR 314D (in Svay Rieng) and 125 HHs at NR13-in Prey Veng and
2,410 HHs in Svay Rieng. Their impacts are on main structures (108 houses and 472 shops} where are 49
houses and 130 store/shops in PR 314D; and; 59 houses and 342 shops in NR 13, 44houses and 357 shops
are entirely affected where22 houses and 93shops in in PR314D; and 17 houses and 264 stores in NR 13,
Some 54,993 m2 of private households for farming within ROW, 824.60 m2 of commercial lands, 1,022.72
mZof residential lands were affected. Approximately 24 861 of trees of various species and maturity need
ta be remaved. Total vulnerable AHHs was 118 which was identified as 51 women-headed households and
67headed by old age persons (i.e., 60 years and older).

The total cost of resettlement for rehabilitation project-PR 314D and NR 13 is astimated at 5 1,965,787.09
which would be including the payment of one time assistance allowance (S 200 per HH) to 44 entirely
affected houses and for two {2 losing 10% or more of their productive agriculture land; assistant
allowance {5 100 per HH}fur,the%nerahle AHHs and one time transportation allowance (5 33 each)

for 357 affected store/shops.'.. . = n? TF j IL
-__ 5 - A—

The implementing schedule for resettlement activities of the PR314D and MR-13 are indicated in table 3.1
helow,;

Table 3.1. Indicative Schedule of Resettlement Activities for PR314D and NR 13-Southeast Project

Activities Schedule

RP Preparation lune - NMovember 2011
ADB Approval of Draft RP Movember 2011

RP Updating March 2014 — April 2015
Detailed Measurement Survey lan-5ept 2014
Replacement Cost Survey Sept 2014-lan 2015
Submission and ADB approval of URP April 2015

Public Disclosure of Approved URP lune 2015
Implementation of approved URP June 2015-June 2017
Disbursement of Compensation to APs Aug.-Mov, 2015
Relocation of AHs September 2015
Internal Manitoring (Submission of Quarterly Report) Sept 2015 —-0Oct 2017
External Moenitoring Report (Intermittent) Movember 2014 — March 2017
Civil Works Construction commencement March 2015

[Source: Resettlement Plan (RF) for CAM: Provincial Roads improvement Froject (PR314D0 and NR13)-April 2{)15]
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3.1.2 Meeting and Interview with IRC-WG

Certain key project informants, IRC-WG member particularly Mr. Khen Sovathara and Mr. Chheang
Chhaorlin, were met and interviewed to understand the project of RP implementation from February 2016
through February 2017, Also to coflect information as such activities of IRC-WG have been done for
cantract making and compensation payment process, and either document or report and complaints if any.

Key issues that the EMO team were focused and discussed with the project team are in bolds below;
= Documentation and filling the contract forms

Contracting document was managed to do in advance according to the DMS document and resettlement
cost approved by IRC-WG. The APs in the commune have been called for making contract, while the
commune chief certified the contract papers with their signature and stamped,

s Public meetings for informing the updated RP, resettlement cost and contract made for
compensation

The public meeting was publicly organized, and led by IRC-WG at commune level. All APs within an affected
commune were informed in advance and called for the meeting. The meeting was also involved the local
authorities such as district officials, commune official and village authorities (village head and deputy
village-head).

About 8 public fneetings have been organized at commune level to inform APs and local authority about
the updated H"P, resettlement cost and contract making from January through March 2016. At |east 1,067
people involved in the meetings organized at 6 communes 'in three districts of Svay Rieng province(Ses
sub-section 3.2.2 angj table 3.2), Most of the meeting participants are affected people from project
affected families. |

s Negotiation and contract making process

During the public meeting announcing the updated RP, resettlement cost and contract for compensation,
the APs and local authorities were informed and appointed for making the contract and agreement on
amount of compensation to the resettlement lost, Interviewing with IRC-WG-deputy team leader, Mr.
kKhen Sovathara and Mr. Chhean Chherlin, the process of negotiation on cost of the compensation and
contract making was starting immediately village by village within the affected commune. Generallyit was
after the public meeting.

~Fhe_cantract with APs including negotiation and clarification of cost and calculation method was ended by
April 2016 forthe resettlement plan-PR-3140 and NR-13, and Cross-Border Facility in Prey Veng and Svay
F{ieng-prdﬁ'iﬁcc. Amount 1080 APs (AHs) in 5 communes and 1 Sangkat of Svay Rieng Province have been
contracted. Most of them had having properties affected by the project-rehabilitation of national road
(MR)-13 {See sub-section 3.2.2 and table 3.2).

& Public meeting and compensation payment process

The resettlement payment has been step by step done with APs who have completely contracted for
payment at parallel time with the contract making process with APs at other villages. From second week of
lanuary 2016, IRC-WG has managed to pay for the APs who have already been contracted in Prey Veng and
SvayRieng-PR-3140, NR-13 and Cross-border facility-Prey Var. IRC-WG has tried to do their best as much as
possible to make APs satisfying with project’s compensation, and minimizing the livelihood lost caused by
delaying of payment.

13"t 15"Manuary 2016, IRC-WG have disbursed and paid the compensation to 233 APs who live in
Kandieng Reay commune and Prasout commune of Svay Teab district, Svay Rieng province (See sub-section
3.2.2 and table 3.3} Those APs have been contracted in August and September 2015, and continuously
paid to APs, who have been contracted in 4" September 2015 through 30" January 2016, are in Kampong
Rou district (at PR-314D0), in Kamchay Mear and Romeas Haek district {at MR-13).And from May through
August 2016, the compensation payment was made for APs, who have been contracted from February
through April 2016, are in Kampong Rou district (at cross-border facility Prey Var), and in Romdul district
and Svay Rieng Krong (at NR-13).
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1,025 APs in 7 communes of two districts {SvayTeab and Kampogn Rou district} at PR-3140 have been
completely paid by 11" March 2016. While 2,535APs in 11 communes of three districts {Kamchay Mear,
Romdul and Romeas Haek) and 1 Sangkat of 1 Svay Rieng Krong have been completely paid by August
2016. Totally 3,560 APs (AHs) have been paid with amount of resettlement cost U551,061,298.40 (See
table 33), ~——1 - - : - }

e — N

e Grievance and complaints solving process

Having interviewed with IRC-WG, there haven't had any serious issues or complaints taken place within the
period. Although there were few complaints they were small, and have been immediately solved by IRC-
WG at ground during the contract making and compensation payment process,

3.1.3 Field observation and interview

E&M team has conducted field assessment through observing field and interviewing with local key
informants such local &H, village-head and commune council, particularly interviewing with complainer, to
do cross-check the achievement and performance of IRC-WG in implementing the resettlement plan. The
field monitoring was done in Svay Rieng and Prey Veng province for project; PR-314D, MR-12 and cross-
border facility-Prey Var to understand of the process of negotiation and contract making, and
compensation payment made.

» Field ohservation on negotiation and contract making process

Tha EMO team has observed the public meeting organized by IRC-WG for APs in Romdul district. At
Kampong Ampil commune hall on 1% February 2016, the meeting was organized to disseminate the
resettlement compensation cost and contract making process. This commune is traversed by national road
[NR} 13. Within the commune, there are 2 villages namely Trawpeang Domri and Tasork village would be
affected by the project. Total affected household [AHs) was 122 have been recorded in DMS as affected
households where 111 households in Trawpeang Domri village and 11 households in Tasork village. The
meeting has started in the morning and leaded by Mr. Ken Sovathara, Deputy Chief of IRC-WG. The
meeting was involved by local authority, particularly the commune leader and council, and village heads of
all villages affected by project. About 120 local people have been attended in the meeting. During the
meeting Mr. Sovathara-IRC WG, has hriefed about the compensation policy and procedure, and cost of
assets (such as type of buildings, agricultural land and fruit trees). He has also informed to 4Ps about the
right to file the complaint in case if the civil work causes to damage their properties ouiside of COI.
Although there are not much time allocated for question and answer, the affected people have actively
guestioned to IRC-WG on whatever their property recording and compensation payment.

on 22™ February 2016, the public meeting at Sanke commune in Romdul district organized to disseminate
the resettlement cost and contract making was observed. About 146 local people including the local
authorities {commune council and village vice/heads) have been participated in the meeting. Those people
were from 4 affected villages (name Pon, Tacho, Taneng, and Kork Srormor village) of Sanke commune,
Remdul district. Before the meeting end, many people have been guestioned to IRC-WG regarding to the
loss of the DMS-property vellow card, missing of recarding the properties affected in DMS yellow card,
payment date and civil work. The guestions have been smoothly and clearly answered by IRC-WG, The
rnissing of recording of properties affected needs to be clarifying and measure before the contract making.

e Field observation on compensation payment process

From 14™ -15" January 2016, the EMO team has followed up the payment process for APs affected by
PR314D road improvement in Svay Teab distric, Svay Rieng Province. The public meetings and payment
were made for 233 APs in two communes (Kandieng Reay and Prasout) in Svay Teab district with
resettlement cost is US589,955.66whereas LS527,597.13 paid fully for 57 APs in Kandieng Reay commune,
and US55 62,358.53 for 176 APs in Prasout commune (See table 3.4),
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Table 3.4.Compensation paid in KandiengReay and Prasout commune-SvayTeab district at PR-314D

Date of District Commune Village Mumber of | Compensation to be
ohservation contracted APs paid {US$)
14"-15" fan., SwvayTeab KandiangReay Prasout Ti Muay 449 23 680,13
2015 Prasout Ti Pi 8 3,917.00
Sub-totol 1 57 27.597.13

| Prasout ToulTrawbek 71 2319302

' Pothik\Wong 5B 1911086

Prey Rumdual 17 8,386.90

| Angl Ta Mouk 30 10,667.75

I . I Sub-total 2 178 62,358.53
Grant total 1 district 2 communes 6 villages 233 89,955.66

= Interview with APs and Key informant on compensation payment and contract making process

Beside of direct observation, the EMO team has interviewed with selected APs and Key infarmants,
particularly the commune chiefs/councils, village vice/head men for cross checking, However, the interview
was mainly conducted through phone interview. It was to undérstand deeply the issues and resolution
taken by IRC-WG in cantract making and compensation payment process.

Having followed up and checked the issues found in 7th quarter monitoring (November 2015 to lanuary
2018) the 11 complaining cases in Kampeong Trach commune, Romeas Haek district, the EMO team has
called and interviewed certain key infarmants {commune chiaf, Village head of Kampong Trach, Vice chief
and village assistant of Tatrav village, and village chief of Chong Ou village) from 27th to 28th December
2016, We found that those issues were solved by IRC-WG while they have been fielded and rechecked the
cases of complaints after those cases of complaint reported and recommended in external M&E report in
February 2016.Having coordinated with commune chief and village head, certain complainers have
contacted and interviewed personally in order to modify to whatever the commune chief and village heads
said, The complainers who were personally called and interviewed are Mr. Va Keuk [ﬁ fA 1, M. Thieng

Lieng Srieng (@b Ani{fnd jand Mrs UngDany (H4 & jin Kampong Trach village; Mr.MySckheun {T'j:’
muﬂs Jin Tatrav village; and; Mr. Hem Sarith ['t'mh“ ﬁﬂTE y in Chong Ou village.

3.2 Achievable IRC's Activities

By the end of 2016, the achievable IRC's activities and issues were reported and reviewed. Many activities
have done by IRC-WG and achieved at the moment are in sub-section below.

3.2.1 Public meeating

The public meeting has been organized by IRC-WG te inform the APs and local authorities about the
resettlement cost and contract making process. However the public meetings were organized in short
before starting the process of negotiation and contract making. During this period, there are at least 6
public meetings have been organized to inform the APs and local authorities about the resettlement cost
and contract making process before the contract making process starts [See tahle 3.2).

Also before proceeding to the disbursement of compensation and payment for APs, the public meeting was
shartly arranged to inform the APs and local authorities. Then individual AP was called by name to collect
their payment amount based on the amount reading in the contract made. The public meeting was done
commune by commune. At least 19 public meetings have been made in short in each affacted commune
before starting the disbursement of resettlement compensation.

3.2.2 Negotiation and contract, and, compensation payment made

The process of negotiation on compensation cost and payment contract has been ended by April 2016 for
the Southeast Project. From February through April2016, the process of negotiation on cost of the
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compensation and contract making was done for 1,080 APs affected by rehabilitating of the NR-12 and
Cross-border facility prey Var who live in 18 villages of 6 communes in 3 districts (Kampong Row district,
Romdul district and Svay Rieng Krong) in SvayRieng province (See table 3.2).

Table 3.2, Contracts making for resettlement compensation in road NR-13 (Svay Rieng) and Cross-Border
Facility Pray Var {SvayRieng), from February 2016 through April 2016

District

Commune

Village Public Meetings Nao of AP-Cantract Made
No. of Meeting Done
Participants Date Contract Date
Districts and Communes at Cross-Border Facility
Prey \ar
Kampong Rou Ou 1 village 07 | 17819 Jan 16 el 08-10 Feb-2016
1 district 1 commune 1 village 07 07
Districts and Communes at NR13
Romduf Kampong Ampil 2 villages 120 | 01-Feh-2016 122 01-06 Feb-2016
ChhrongPopeal 2 villages 200 | ‘08-Feh-2016 211 08-20 Feb-2016
Sangke 4 villags 146 | 22-Feb-2016 146 22-29 Feb-2016
) - Kampong Chork 4 villages | 230 | 01-Mar-2016 236 01-12 Mar-2016
1 district 4 commune 12 villages 705 - :"15_
SvayRizngkrong Sangkhor 5 villoges 355 | 14-Mar-2016 258 | 14 Mar-02 Apr-2018
1 Krang 1 sangkat 5 villages 355 358
3 districts/¥rong | 6 communes 18 villages 1067 1080 | End of Aprif 2016

{Source: fleld report from Mr. Khen Sovangra, 2016)

By the end of August 2016, the compensation payment process has been completely done for Southeast
project. From Mid of January through August 2016, the compensation payment has been made for 3560
APs with amount of US51,061,298.40, While U55298,338.67 was paid for 1025 APs is in PR-214D and Cross-
border facility Prey Var (Svay Rieng province), and U55762,459.73 was paid for2535 APs is in NR-13 (Prey
Veng province and Prey Veng province) (See table 3.3).
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Table 3.3. Compensation payment in Svay Rieng-PR-214D and NR-13: lanuary-August 2016

District Commune Village Payment made
Mo, of APs Amount Date
{USS)
Location in Provincial Road No. 314D
SvayTeab | Ka ndi_E ngReay | 2villages £ 27.597.13 15-15 lan 2016
Prasout 4 yillages i7e 5?1%3-52
1 district 2 communes & villages 233 89,955.65 B
Kampeng Rou Freah Fonlea Fvillagas 51 16,144.52 03-04 Feb& 07-11 Mar 2016
Prey Thom 1village 32 3,822.86
Mhar 4 villages 418 84,787.86
Ksetr 1village 105 50,827.44 N
Thmey 2villages 156 53,300.34
1 district 5 communes | 11 villages 792 208,883.02
2 districts 7 communes 17 villages 1,025 298,838,667
03-04 Feb, 06-07-11 Mar,
09-22 April,26-28 May, 10-
Location in Mational Road Mo. 13 15 July & 22-25 Aug 2016
Kamchayiear Krabau 1 village 125 66,2386.63
1 district 1 commune | 1 village 125 66,286.63 )
RomeasHaek AndoungPor 6 village: 177 35,769.01
AngkPrasras 3 villages 263 63,093.04 _
Andoungtraback | 2 villages 160 36,476.08
Tras 4 villages 104 15,712.44
Amkpil | Gvillages 22 36,530.43 .
¥ampong Trach 3 villages 421 155,?05.2(] F
1 district 6 communes | 24 villages 1,337 343,288.15
Romdul Kampong Chark 2 villages 236 109,224.95
st Anipil 2 villages 122 31,593 61
ChhrongPapesl 4 villags 211 53.063.46
. Sangke |  Avillages 146 45,665.83
1 district 4 communes | 42 villoges 715 533,54?.35
SvayRienglrong sangkhor Svifloges 358 113,337.1
1 Krong 1sangkat | 5 villages 358 113,337.1
& districts 12 communes | 92 Villoges 2,533 762,459.73
& district 19 communes 59 villoges 3,560 1,061,298.40

{Source: field report from Mr.KhenSovanara, 2018}

3.2.3 Grievance process

From February2016 to February 2017, although there certain complaints have been taken place most of
complaints have been solved after consulting with village head and commune councils, and few complaints
have bean solved by IRC-WG at the ground. For instants, 5 complaint cases in Kampong Trach commune,
Romeas Hek district in Prey Veng province. Those 5 cases of Mr. Vakeuk {§1 fa } and MrsTepPhallal 180

BN in Kampong Trach village, Mr. Phouk Rathna(im# 521 Jand Mrs 5ok Vanna (&2100 ) in Tatrav

village, and, Kao Sinoun (1Al 6188 ) in Chong Ou village have been solved by the commune council and

village head under observation of EMO team. The commune council and village have directly checked and
negotiated with those people to solve the complaints.
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Some complaints have been immediately solved, and rechecked to be solved by IRC-WG after informing by
EM team. For such a 7 cases have been recommended and reported in 7th Quarter Monitoring report-
February 2016. Those are the complaint of Mr. Sok Somalyin Prasout commune, Svay Teab district, and &
cases in Kampong Trach commune are Mr, Thieng Lieng Srieng, Mrs Ung Dany, in Kampong Trach village;
Mr. Hy Theawvyand Mr. My Sokheun in Tatrav village; and; Mr. Hem 5arith and Mr. Pen Samon in Chong Ou
village. Those issues caused by the civil work, and been solved by IRC-WG coordinating with contractor to
solve the problem with APs. //

3.2 4Updating the resettlement plan (URP) and URP report
& Rescttlement Plan (RP) for CAM: Provincial Roads Improvement Praject (PR-150B, NRS3 and
PR151B) was completely updated and finalized on December 2014, and released.
s Resettlernent Plan (RP) for CAM: Provincial Roads Improvement Project (PR314D and NR13) was
completely updated and finalized on April 2015, and released.

3.3. Unachievable Activities

The compensation has been paid. Noactivities were pending. The civil work has been started and on
progress.

3.4. Added/deviant Activities

There were not any adding or deviation activities.

I\, IDENTIFIED ISSUES AND TIME-BOUND RECOMMENDATION

4.1. lssues ldentified During the Monitoring Period

Period of monitaring from February 2016 through February 2017, certain complaints were observed and
directly made to IRC-WG during the public meeting-compensation payment and contract making, The IRC-
WG has tried to solve immediately. Some cases were solved late if they are lately aware of.

Although there are no issues were critically found during the compensation payment process and the
contract making process the local people complaint that the process of contract making and compensation
payment was a little bit slow and late. In URP (April 2014), the disbursement of compensation to APs would
be started from August through November 2015 while in fact the disbursement of compensation would be
started in January 2016 through August 2016. Due to the late of the civil work started in late of 2015 while
the plan suggested starting by Mareh 2015,

4.2. Recommendation
Bazed on the fleld findings, there some points were recommended in bold below;

s The contractor must be firmly informed about the COI, and properties outside of COl when the
contractor causes to damage. The responsible to compensation payment must be a contractor.
Thus IRC must coordinate firmly with contractor to check and compensate for the properties lost
by civil work. In case those were not under IRC's responsibility to pay of the compensation;

» Public meeting should be organized with providing a space for ground comments and question
comprehensively. The dissemination should be WELL conducted at each affected village.

s The contract making and payment process should be done as plan, and the payment process
should be done quickly after contract made. It is to make people happy and avoid of inflation of
product’s price.

V. LIST OF PERSON MET

The EM team met some key informants, local authorities and APs as listed in the tables below.
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Table 5.1: List of IRC-WG members and contractor met and consulted

Mame

English

Khmer

Positlon/Organkation

Remarks

Mr. Chheang Chhorlin

e Ny

IRC-WG fResettlement Development-MEF

012 552 383

Mr. KhenSovathara

128 aarmn

IRC-WG fResettlament Development-MEF

0125633 989

Table 5.2 lists the names of local authorities (village-head, vice village head, commune council and
commune clerk) who were called, met and interviewed during the monitoring period.

Tahkle 5.2¢ List af local authorities interview

Name Position Crrganization,Location Remarks
Khmer name English name
RemeasHaek district
TN 58 AN nr. Chork Sab Wice village head Trawpang Smach village, AndoungTrabaek
commune, Romeas Haek district
N e ﬁ_ﬂg r, Pen Daun Willage-head Trawpang Smach village, Andoung Trabaek
commune, RomeasHaek district
iﬁt 48 Fong Thoum Commune chief kKampong Trach communa, Romeas Hek district
) Gl Ung Chantha Willage chief Kampong Trach village, Kampong Trach 097 487 1099
i commune, Romeas Hel district
2l snme Morng Sarun Wice village chief Tatrav village, Kampong Trach comimune, 097 274 55548
: Romeas Hak district
]‘J{‘ &NiHE Oum Samed Witlage assistant Tatrav village, Kampong Trach commune, 097 G293 5765
' Romeas Hek district
Ei‘ f!'g Chum Chun Village chief Chong Ou willage, Kampong Trach commune, | 097 447 G489
Romeas Hek district
SvapRieng Krung
aig ik Sin Yung Sangkat chief Sangkor sangkat, Svay Rleng Krung 011 964 505
s o m" Chhoun Phaily Sangkat councit Sangkor sangkat, Svay Rieng Krung DEE 9 372 433
;T['ﬁ IJT‘IT Ok Phary sangkat Clerk Sangkor sangkat, Svay Rieng Krung 11 210 815
Al &7 S0us Sear Village chief Bak Renorse village, Sanghor sangkat, Svay | 08865758 325
Rieng Krung
HIAT Lt Maas Yam Willage chief Thiork willage, Sangkor sangkat, Sway Rieng | 097 5022 113
Krung
ima thia Phouk Cheat Village chisf PreabTanlear willage, Sangkorsangkat, | D57 6 578 387
SvayRieng Krung
i aNme Bal 5aban Willags chief Po Phlear village, Sangkorsangkat, SvayRieng | 097 4908 299
Krung
&l 1me Sao Han Village chief OrkMeak village, Sangkor sangkat, Svay Rieng 0829970 144
Krung
Kampong Rou district
T o [y M. Chan Yung Coptinieng Courncl Thimey Commune, Kampong Rou districe 0B8RS 300 153
Vo7 7 549 445
LTt ﬁg Ivir. Soa Ven Willage-head Frey var village, (hmey Commune, Kampong 097 7 549 445
R district
A -ﬂnf & Mr. Riel Sear Willage-head Fou village, Nhor Commune, Kampong Rou 097 7 311 270
: district
UG mﬁ Mir. Mot Pak Communre head Prasout commune, Svay Teab 097 9738 003
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dir i

Leuk Korng

Caommune head

Kandizng Ray commune, SyayTeab district

OBE8 4251 777

AN B A7

foir. Mok Savuth

Village-head/

Frasout T 1 village, ¥andleng Reay commune,
Svay Teap district

083 36759767

WL [ AT

mr.Brak Saphoun

Wice village-head/

Prasout Ti 2, Kandieng Reay comenune, Svay
Teap district

097 5320 325

Table 5.3: List of APs participated in Individual Interview

Mame \ Position Organization/Location Remarks
Khmer name English name |
I NR-13
RomeasHaek district I
1 Kampong Trach |
commune
"ﬂ ﬁﬁ M. Va Keiik Villager Kampeng Trach village
(1 ﬂﬂt:ILﬁ__Tlﬂ . Thieng Lieng Srieng Willzager [ Kampong Trach village 017 246 646
8 0a .r-.ﬂrs Ung any Willager Kampong Trach village
ﬁ fLTLE; B Mr. ky Sokheun Willager | Tatrav village
T ﬁf?ﬂ rIr. Hem Sarith Willager | Chong Ou willage.
eSS
PR-314D
e e il
]
SvayTeals district |
ai5 Al Wir SokSamaly Villager Prasaut commune
TEEJ’Iﬁ'[FfT 55 ATIUmE Mr. CukSamnang Affectad Prasout Ti 1, KandiengReay communs,
. peopla SvayTeap district
NS 1 fuEse | Mr, Pal Sakun Affected Prascut Ti 2, KandiengReay commune,
i ! | people SvayTeap district
Wﬂﬁﬂﬁ N iy | Mrs.RiemYem Affected Cu village, Thmey commung, Kampong
people Rou district
== i
|
|
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VI, ANMNEX
Appendix A: The Progress Matrix of the Resettlement Plan Implementation
Appendix B: Pictures and Events during the Monitoring Period-Movember 2015 through January 2016

Appendix C.1: Observation Form for Monitoring the Negotiation and Contract Making process- Checklist
Questionnaire for FGDs, Key Informant and Observation

.ﬂ.ppendix C.2: OBSERVATION FORM FOR MONTORING THE COMPEMSATION PAYMENT PRocess- Checklist
Cuestionnaire for FGDs, Key Informant and Observation
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APPENDIX B
PICTURES AND EVENTS

B.1Public Meeting for Contract Making and Compensation Payment

Meeting and Contract Making organized by IRC-WG in Kampong Ampll commune, Svay Rieng province:
1" February 2016

The Action for Development (AFD) Appendix B -1



Meeting and Contract Making organized by IRC-WG in Sanke commune in Romdul district, SvayRieng
province: 22™ February 2016

B.2. Observation and check the properties affected by project based on complaints

Chech and assess the affected properties of complainer, Mr. VaKeulk m ﬁﬁ}, in Kampong Trach village, Kampong Trach

commune, RomeasHek district-SvayRieng province; 28 Jlanuary 2016
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Check and assess the affected properties of complainers, Mr. Thieng LiengSrieng (T8 (011{f713) and Mrs Ung Dany (H1 &),

in Kampang Trach village, Kampong Trach commune, Romeas Hek district-Svay Rieng province: 28 lanuary 2016
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APPENDIX C
C.1. Oeservanon Form For MONITORING THE NEGOTIATION AND CONTRACT MIAKING PROCESS

Provincial Road Improvement Project; (NR53, PR150B, PR151B, NR13 & PR314D) -ADB Loan 2839-
CAM
CHECKUST QuESTIONMAIRE FOR FGDs, KEY INFORMANT AND OBSERVATION

1. Location of monitoring

1.1 | Number - 1.5 | Province

1.2 | IRC number - 1.6 | District/Khan

1.3 Household Code 1.7 Commune/Sanglkat
14 | Road Number 1.8 | Village

2. Status of informant (APs) met and interview

2.1. Interviewee

Mame | Age Sex Household rélatinnship

3. Negotiation, Agreement and Contract Signed

3.1 When did start the negotiation, agreement and contract making process? and how long to finish (with
specific location and road)? Finished on time or not? If not, why?

3.2 Number of the working group?
Which department or ministry they come from?

Who did involve in the process? Such as any NGOs, commune, village-head, EMA involved in this
process?y

3.3 How was negotiation and contract making process conducted? (in Public or individual and free or under
any pressure).

3.4 How have the AHs been informed (in advance, the schedule-venue and period)?

3.5 Have you informed the APs/Community about cut of date or deadline, compensation rate, other
allowance, special assistances, and, compensation and grievance entitlement?

3.6 Key points for negotiation (type of assets, compensation rate, and size or number of affected assets.
Did you keep {or AP have) enough time to make decision before signing the contract on lost and
compensation? Example: (having encugh time to discuss with their family members and spouse after
negotiation-the IRC-WG keeps time space to APs for thought of or clarification with others or review
document)

3.7 How many AHs have in total agreed to sign the contract with IRC WG (urgent, consider and agree |ater-
how long?), Did All APs receive a copy of the contract (immediately and later-how long)?

3.8 How many AHs have in total not agreed to sign the contract? Why they did not agree and sign the
contract? And what action which IRC-WG has been taking in place?

Date of Date of checking ‘
monitoring

Mame of Name of supervisor
interviewer _ - B
Signature : Signature
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C.2. Oeservanon Form FOR MonNITORING THE COMPENSATION PAaYMENT PROCESS

Provincial Road Improvement Project: (NR53, PR150B, PR151B, NR13 & PR314D) -ADB Loan 2839-
CAM
Creckust QuestionnaiRE FOR FGDs, KEy INFORMANT AND OBSERVATION

1, Location of monitoring

11 | Number LB 1.5 Province

1.2 | IRC number 1.6 | District/Khan

1.3 Household Code 1.7 | Commune/Sangkat
1.4 | Road Number 1.8 | Village

2. Status of informant (APs) met and interview

2.1, Interviewes

Mame Age 5ex Househoid rela-tionsh]p

—

3. Compensation and payment process

3.1 Have you be given explanation about the general contents of the compensation and about the
compensation of your properties affected?

3.2 Did you know or understand about the compensation policy and entitlement right? And how and
why?

3.3 Where and when the compensation payment process has been done, and who did involve in the
project implementing team [government official, local autherity, police, MGOs and so on)?

If police was present, what did the role of police.. ... e e e
And did you feel intimated with the presence of police?
e T | R P b A A L e MNo=2
3.4 What have you been compensated {land asset, house, construction and other fix aszets,

transportation, livelihood (subsistence allowances), and others (specify}? And what kind of
compensation did you collect (Cash, Kind/Materials, Land, Training/Skill Development, and Others
b S s e e e s

3.5 Amount of compensation have you received?

Y. Cashihon maehd s i is e e i e
a. disturbance allowance, BOW MUCH i issestissessiosiaesssatss wsiasbisis case sammmees
T Vo T T R

r. disable person head household, NOW MUCRT. ..o e sies s ans

e. Income lessthan US510 per month, how much®. i,
f. Transportation, oW LI e criesimrensisssssissssrasssnrsn s st o sssses sansssnssseessemes
B Others (Specily) Do I ooz osi s sy ob o s s asiveiessibes S e e 6

Training/skills devalQpmEmT .. e ssess i v ises e sssess sesssssen isssmssssssssssssens
N (DB TN it oo o s B it v

s
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3.6 Did you agree on your compensation and have you perceived that the compensation received is
appropriate to whatever you have lost? And did you receive your compensation based on the
contract agreement? Why?
Date of Date of checking
maonitoring '
Mame of Mame of supervisor
interviewer |
Signature - Signature
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