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I INTRODUCTION
1.1. Background of the Project

Approximately 176km of provincial and national roads were planned fo improve, First section
was coverad provincial road (PR) no. 1508, Mational Road {NR) no. 53, and provincial road
(PR} no. 1518, And the second section was covered the PR 314D and NR 13, and, Cross
Border Facilily Prey Var-Mocva. First sectlon covers of about 85 km long of tha road cut
across 4 disticls and 10 communes in Kampong Chtinang and Kampong Speu provinces.
The PR-150E passes through 26 villages of 5 The MR 53 i 17 villages
of 4 PR-151B t by 4 villages of 1 commune. And the second saclion
covers of about 81 km long of the road cut across 6 districls and 17 communes in Prey Veng
and Svay Rieng provinces. The PR3140 traverses 16 villages of 8 communes. The NR13
traverses 41 villages of 12 communes. And Developmant of the exisling cross border facility
(CBF}- Cambodia and Vietnam at Prey Var Mocva, Svay Rieng province.

Two resstilement plans (RPs) were developed with purposive to identify the impact on the
local population of upgrading and rehabilitation those roads and CBF; and to provide
measures for compensation where the population s negatively affected by the works,
primarify through the acquisiion of farmland and encroachment onto residentisl and
commercial sites. | i

ki
1.2.  Objectives of Monitoring
Genarally to provide menitor and indicate any co i y to the RPs

during implementation and on the overall effacts that resatilement is having on the APs and
on their socioeconomic status. i .

The specific objeciives of the monitoring program are:
= Toensure that the standard of living of APs are restored or improved

= To monitor whether the overall project and resetiement objectives are being met
in atcordence with the Resetflement Plan and if not to suggest correclive
measures

= To assess if rehabilitation measures and compensation are sufficient and comply
with the ADB Paolicy on Inveluntary Resettiement

»  To identify problems or potential problems; and
= Toldentify methods of responding Immediately to mitigate and resolve problem

1. SCOPE OF RESETTLEMENT IMPACTS AND BUDGET
24.  Scope of Resettlement Impacts
2.14. The rehabilitation of PR150B, NR53, and PR151B

The inventory of losses {I0L) and census of AHs conducted on 621 June 2011 in PR150E,
O 1317 June 2011 in NRS3, and on 17-19 June 2011 in PR1518. The survey estimated of
the impacts of the project that 39 houses, 34 house-and-stores, and 89 shops in PR 1508:
17 houses and 43 shops in NR53, and two houses and ten shops in RP151B are advarsely
affectad by the rehabilitation of the Projact roads; 38 houses and house and stores in PR
150B; 12 houses n NR 53, and one house in RP 1518 are entirely affected and must shift
bahind the coridor of impact. Moreover, 67 independent shops in RP 1508, 29 shops in
MRS3, and three shops in RP 1518 are entirely affected. Some 150,291m? of ROW land in
RP 150B are used or occupied by private households for farming, for residence and
Business; while 18,228m® of ROW land is occupied by private persons in NRS3; and
24B5m? in RF 1518,
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Other fixed structuras affected include fences, concrefe pavements, extended eaves, plpe
culverts and sign boards, In addition, 41 electic and telecommunication posts {39 in
PR1508 and twa in PR151B) need to be relocated behind the COI. Approximately 3,010 of
perennial frees and 2,612 timber trees need to be removed from the COI af the Project
roads.

2.1.1. The rehabilitation of PR314D, MR13, and Cross-Border Facility {CBF)

The inventery of losses {10L) and census of affected households were conducted from 20
May 2011 through 2 June 2011 for the PR314D (from 20-25 May 2011) and NR13 {from 26
May through 2 June 2011). The study of impact estimated that around 697 households (215
in 314D and 482 in NR 13) in 19 communes {7 in 314D and 12 in NR1 3) are affectad by the
loss of fived assets and sources of incomes or livelihoods. 'Forty-five househalds in 3140
and 108 households in NR 13 are affected by impacts on thelr homes and house and shops
of which 20 househalds in 314D and 26 households NR13 will lose entirely their homes and
house and shops and will need to reconstruct behind the construction comidor. Morover, 62
households in 3140 and 114 households in NR13 are affected by impacts on their
independent shops (i.e. detached from other buildings) of which 45 houssholds in 3140 and
57 households will have to relocate their business behind the construction corridor, In 2140,
some 27 936 square meter of land in the ROW are used or occupied by private households
{12,004m* for agricullure and 15,832 m® for residence and business), whik-in NR 13, around
47.398.3 m* of land In the ROW are used or occupied by private households (44,861m° for
agiiculiure and 2,717m? for residence and business). Other fixed siructures affected include
fences, concrete pavements, extended eaves, pipe cul and sign boards. In additicn, 96
eleciric and lelecommunication posts (75 in 3140 and 21 in NR13) need to be relocated
behind the COIL Around 12,140 perennials and timber trees (2234 in 3140 and 2.906 In
MNR13) need to be removed from the COI.

In the expansion of the CBF at Prey Var, the I0L and census of AHs shdy was conducted
on 5 -7 August 2011. It estimated that an aggregate of 24,945.12m" of piivate land will be
acquired, in addition 1o two houses and one store with a combined floor area of 90,
Fiftaen perennial and 583 timber trees owned by these private Individuals will likewise ba
acquired. Two sbsentees (i.e. living abroad or in Phnom Penh) and one landed local farmer
own the affected piots of land. Two other households have built structures on the land of two
aof the landowners to oversee he properties. The existing CBF facilities are standing on a
10,882m” government land.

22, Budget

The total costs of resetilemant for PR150B, NR 53, and PRIS1E was estimated at
USEET2,450.56. And the total costs of resetitemant for PR3140 and MR 13 and construction
of the CBF Is LIS$1,380.966.58. Totally the budget for these two resettiement plans for the
provincial road improvement project for the PR1S0B-MRS3-and-PR151B, and, for the
PR314D-NR13-and-the CBF construction, was estimated at US$2,054,417.14.

The cost for tl included the com; ion payment for land acquisition, slructures
and crops affected by the project, livelihood and aliowances, operation and administration
cosls, and extemal monitoring.

(118 METHODOLOGY

Based on an agreed project TOR, the approach of conducting the external monitoring is to
minimize: negative Impact on the affected househalds (AHs), and, o ensure the transparency
and public impl ilation of the Resetl Filan. The following issues will be addressed
by the External Monitoring Agency/Crganization are;

14 havzas ant ehogs in 3140 and the 44 houss and shops in WRT3 wicea ouners sould net he
deterrmined at the fime of the KOL beauss Said stictires were uratrndar o facked.

The Action for Development (AFD) Page-2



= Payment of comj ion and all 25 @8 per approved Updated RPs
(URPs). Identify whether all AHs are covered under the URPs and confim that
they are all eligible for compensation, resettiement and rehabilitalion assistanca,
imespective of tenure status, social or economic slanding, and any such factors
that may discriminate apainst achieving the project objectives. Timing of
disbursement of payment and documentation DMS and payments.
Public ltation and 1ess of r enfitlements

- Coordination of resettiemant activities with construction schedule

= Land acquisition and transfer procedures

= Consiruction of replacement houses and structuras

= Level of salisfaction of APs with the provisions and implemeniation of the RP

= Grievance redress machanism

«  Capacity of APs lo restore/re-establish llvelihoods and living standards, Special
attention will be given to severely affected APs and vulnerable APz

= Trends in living standards, Tl the RF i itation process, the EMA
will vbserve and conduct surveys to monitor the progress APs are making to
restore living standards. Special attention will be paid to any differances based on
gender and ethnicity. Any potential problers in the restorafion of living standards
will be reporied :

= Resetilement Impacts caused during construction achivities;

+ Receive complaints from APs if any and explain 1o the aggrievad APs the
eligibility for compensation and livelihood restoration set out in the approved
URF.

The second quartsdy monitodng phase slarted from August through October 2014, The
methods and materials for manitoring were specifically designed to follow up and addressed
key following issues below;

= Public consultation and awareness of resetilement enfittements

= Coordination of resettlement aciivities with construction schedule

+  Land acquisition and property affactad by the project

= Lewel of satisfaclion of APs with the provisions and implementation of the RP

= Gri ra hanism and laints from APs if any, and, explains

to the aggrieved APs the eligibility for compensation and livelihood restoration set
out in the approved LURP.

The fisld obsarvation and participatory monitor approach were used to follow up the activities
and performance of IRC-working group done. Also the IRC-WG's field work reports were
revigwad.,

The field observation was done at fleld to monitor the public posters and leafiets sboul the
projeet, and marking pola for expanding the road line. This aciion would be done aciually at
place where the EMA team arived.

The participatory monitoring was donie with key project stakeholder such as IRC-WG
members, AP's and local authorities (village head and commune council). IRCAWG members
were asked about the aclivities done during the monitoring period and next plan. APs were
either individually interviewed or grouped 1o interview to understand the activiies and
Berformance of IRC-WG and complaints taken place during the DMS and affected ploparties
fecording. Adding to the local aulhorities were precisely interviewed to make sure the
activilies and performance of IRC-WG, 4Ps and complaints.
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The materials and questionnaires for interview with individual APs and group APs were
designed and developed. (See Annex C and D)

. PROJECT ENTITLEMENTS AS PER APPROVED RP

The R nent Plans {RPs)-N 1 2011 were prepared for provincial road
improvement project for PR150B, NR 53 and PR 151B (in Kampong Speu and Kampong
Chhnang province), and, for NR 13, PR 314D and Cross Border Facility Pray Var-Mocva (in
Prey Veng and Svay Rieng province).

The project entitiements of these resetfiement plans (RPs) were tabulated and summarized
in matrix tabie in difference of types of loss and impacts, application of loss, and which AHs
are eligible for their entilements and compensation {See Inception Report).

' SCHEDULE AS PER RP APPROVED AND UPDATING

The schedule of RP has been proposed, and summarizes the aclivilies related lo
preparation, updating and imp ation of f Flan (RP). The. indicative
resetilement schedule of the roads improvement project of PR15l}B,. NRS3, PR1S1E,
PR314D. NR13, and CBF construction is in table below:

Table 5.1. indicative Resettlement Schedule

Activities Achedule

"RP preparation | June-November 2011

ADB concurrence of draft RP . No;vemﬁ;r_znﬂ
-Ré updaling i April 2012

Submission to aml ADB concuirence of updafed RP June 2012

_Implementation of the approved updated RP July-Dagember 2012

intemnal mumhcmng {suhamsslon o'f quarterly repnrrs} April 2012-December 2012 a

External Monltonng {

of bi-annual M&E reports)

April 201 2-December 2013

The Action for Development (AFD)
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Vi, STATUS OF ACCOMPLISHMENT DURING THE MONITORING PERIOD

61. E Monitoring Organization’s (EMO) Activities

Fram August through October 2014, the MEE team has followed up the reselilement plan
implementation in Kampong Speu, Kampang Chhnang, Prey Veng and Svay Rieng. And
certain monitoring activiies have been done as follow:

6.1.1 Review existing documents
The field reports on aclivities done prepared by IRG-working group were reviewed.
6.1.2 Meseting with Key informant and Interview

Key project Informants, particularly Mr. Heng Honglim and Mr. Khen Sovathara (sea the

section IX-the list of person met}) were frequently appointed and made interview to

understand the project of RP implementation and activifies have been done by IRC-WG,

Also the issues and problems encountered during the project implementation at the ground

were Inguired, The results of consultation and interview are In bolds below: * S
)

= Public campaign and awareness building:

The project information was disseminated through the public fing and project ir ion
booklet distribution to the local people, particularly the APs and communities. -

The knovdedge and information of the project was written in bookiel In form of question and
answer. It reads about the project’s background, benefit, and Impact of the project and GO,
project execulive agency, cutoff date and entitement, compensation, allowance and
assistance for relocating of APs (including renters will be eligible for three months rentai
assisiance) and vulnerable group, and grlevance procedure. The project information booklat
was usually distiibuted to every local people, particularly to the affected households (AHs),
during the meeting,

Beside of the booklet distributed, the IRCAWG informed and explained more during the
public meeting to the meeling's participants, parti APs, about whalever b I
and information of the project written in the project booklet.

Public meetings have been organized at commune level, and held in advance 1 or 2 days
before conducting DMS, Village-headman and commune council {especially to commune
chief) piay key role to inform and gathering lncal people and community, particularly atfected
households {AHs), in their area o paricipate in the meeling after receiving the
acknowledgernent from IRC-WG.

+ Detall Measurement Survey {DMS) process

The DMS survey for PR-150B, NR53 and PR151B was properly started from March 2013
through December 2013, The process went on smoothly. Totally the affected househald of
the road improvement project was 1681 AHs. All AHs were registered In the DMS list.

The DMS survey for PR-314D and CBF was completed by March 2014 while the DMS
survey for NR-13 was stated from Apil 17, 2014 through August 2014, Total affected
households for PR-2140 and CEF was 1037, and the total affected housaholds for NR-13
was 2535 HHs, The affected householdsipaople on PR-314D and NR 13, and CBF wera
surveyad and their affected properies were recorded in DMS form. Those APs have
receivad the yellow card cedified their properties affected by the project.

= Compensation and contract making process
The process of compensation and contract making has not vet been started.
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= Grievance and complaints solving process

The grievance and complaints of the local people regarding to the project would be belng
processed, and solved under the grievances redress committee which has been established
in each province. And the process of solving the grievance and compiainis was the botiom-
up approach from commune level) to the court, and the course of action to resolve the
complaint was within 15 days (see inception and first quartery raper).

During the August through October 2014, there have no outstanding complaints and issues
taken place,

6.1.3 Field observation- indirect observed DMS procass

Te follow up and check the achisvement and performance of IRC-WG in implementing of the
resatlement plan, the EM team has conducled field assessment by site observation and
local AHs participatory monitoring. The fiald monitoring was done 7 days to check the work
on PR-151B, NR-53, PR-150B in Kampong Speu and Kampong Chhnang, and also 1o foflow
up the work done in PR-3140 and NR-13 In Svay Rieng province. This was to observe the
Issues and complaint that might be taken place during August through Oclober 2014, and
not found in the first quarter (field) monitor, May through July 2014,

With time and resource limited, the CM team has selected some villages and commune
within these three provinces fo conduct the focus group interview (FGI), and individual
interview. Certain APs and local authorities {see lists of the person met in Table 9.2, Tahle
8.3, and Table 9.4) were randomly selected for this participatory monitoring and interview, It
was to make & cross check with information obtained from IRC-AWG and -menitor the
achievement of RF imptementation. =g

The EM team used two observalion checklists which prepared in Englizh and transiated into
lacal (Khmer) language to collect information about DMS survey conductad by IRC-WG, and
Issues taken place during and after the DMS survey. Observation checklist form-Form C was
used fo do interview with AHs or fheir housshold representalive individually. And the
ohservation checklist form-D was used to do group interview with a group of APz (see
appendix C and [),

The field work found that the DMS survey was conducted by a team headed by the IRC WG.
Efther the village-head or deputy village head, and commune council (particular communea
leader) facilitated to call the in their villag wmune to involve in the process of
DS,

Generally a public maeting was organized at commune level, and conducted for the affected
villagers {people) in the affected villages of a commune before conducting the DMS survey.
The public meeling was to inform the affected people about the project ohjective, impact,
and specially the DMS survey, Aftar the public mesting in the village or commune, the
affected househoids/people wara strongly suggested to involve in DMS survey at when the
DMS was conducted in the village.

AHs were aciually informed by Team (particulary commune and village chiet) one or two
days before praciical conducting the DMS in the village. Again the village-head or depuly
village-head would fiemnly inform and called the APs in thelr own village to paricipate in DMS
SUrvey,

The process of DMS survey was generally done with involvement of the affected households
10 measure or to count their affected property.

The wooden poles painted with red colar poled along the road and red-marking on trees
Wenz used to identify the edge and size of COL The DMS-team including village-head/vice
village-head and APs work together to count and to measure the affected properties/assels
lecatad inside of the COI. After recording of the affected assets/properties AHs were allowed
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to verify again, and clarlfy with DMS feam {i.e., IRC-WIG) before printing thelr lnger thumbs
on DS questionnaires.

In case AHs did not agrse with DMS results they (AHs) could immedislely complain, and
checked again with the DMS-team. If the AHs agreed with the resulls they would print the
finger thumb as a proof on the DMS-household survoy fonm.

The DMS card cerlified the AH's affected assels was provided to APs, and the APs/AHs
were asked to keep thal DMS yellow card safe as evidence and cerlification for their affectad
aszets.

8.2, Achievable IRC's Activities

With the action of updating the RPs there are many aclivities are involved such; public
meeting, detalled measurement survey (DMS) and resetlement cost study (RCS), and
preparation and draft of updated RPs. As mentioned in section 5.1.2, the DMS survey was
{ately stated along with the public meeling, and completed around more than a year late.

By the end of October 2014, the achievable IRC's activities and Issues were reported and
reviewed. Many activities have done by IRC-WG and achieved al the moment are in sub-
section below.

R
5.2.1 Public meeting i
Public meeting to infoerm the APs and communities about the project and DMS process was
generally done at commune level. One commune public meeting was organized to-gather all
APs in all affectad villages of that affected commune to get knowledge and be informed
about the praject’s background and implementation process.

In such cases when there were difficull to gather the villagers In a commune at where
consists of many affected villages, and the distance from village to village is far from each
otfier. The public meeting was separated inlo hwo meetings. There was few cases were
taken place. And the village meeting was rarely organized as time and budgat constraint.

Since the public meetings were organized at commune level there were few affected
willagers, who five in distant villages which are far from the meeting venue, involved in the
meeting. it made of cerain villagers (peopls), who live in distant village and failed to
paricipate in the meeling, lacking of project’s information.

8.2.2 DMS process

The DMS survey for PR-1508, NRS53 and PRIG1E was completely done. 1681 AHs wera
totally registered in the DIMS list for the road improverment project in Kampng Chhnang and
Kampong Speu provinces. 480 AHs would be affected by NR-53, 1080 AHs would be
affected by PR-150B, and 111 AHs would be affectad by PR-151B.

DS survey for PR-314D and CBF was completely done in the end of March 2014, And
DIMS survey for the NR-13 was completely done by end of August 2014. Total number of
AHs affected by the project rural road rehabilitation of PR-314D, NR-13 and CBF was 3672
AHs where |5 1027 AHs affected by PR-314D, 10 AHs affected by CBE, and 2535 AHs
- affectad by NR-13. All of these houssholds were completely done the detail survey on their
affecied properties, and their affected properties were complelaly recorded in form and
certified yellow card was given as evident,

6.2.3 Grievance process

Thers wera no outstanding complaints or grievance from AHs. All people were happy to
have smooth road, and they satisfied with the project-road rehabilitation and improvement.

8.2.4 Updating the resettlemont plan {URP) and URP repart

- i
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After completing the DMS survey for PR-150B. NRS3 and PR1518, the resetilement plan
(RF) for these roads was betng updated, and drafted since April 2014. It was continuously
revized with comments.

The process of updating the resettlemant plan (RF) for PR-314D0, NR13 and CBF was under
procazs after completing the DMS survey for NR-13 In August 2014,

6.3. Unachievable Activities
Maost activities were delayed comparing 1o the lime schedule reading In resefilerment plan
dsted on November 2011. And there are some activities that have not yet done:

«  Oniy the URF for PR150B, NRS3 and PR151E was drafted and being updated, and
preparing by IRC and resetflement consultant. And the updating RP for RR314D,
NR13 and CBF was under process of drafting,

= Megotialion and contract making process has yet done,

= Payment has yet not to be done.

= Relocalion process is vet to be decided since very faw AHs Is no land to move
backward out of COI. ' Bk

ik

6.4. Added/deviant Activities

There were not any adding or deviation activities, s e

Wil.  IDENTIFIED ISSUES AND TIME-BOUND RECOMMENDATION

74,  Issuse Identified During the Monitoring Period

During the field observation from August through October 2014, there either any senous
problems or outstanding issues due fo i tation and peit of IRC-WG in
processing the DMS survey were not found,

Kampong Speu Nona
- Kampong Chhnang | Mone B
3 | Kampong Chhnang ong B
Svay Rieng one
| Svay Rieng | Mone
NR-1 Prey Veng one o

However there were certain people mel in Prey Chrov village, Kbal Teuk commune in
Karpong Chhnang province blamed that they lacked of project's information since they
Tailed to participate the public meeting. They sald the public mesting was organized at where

is far from their place. They were i ible 1o join the ting. There was only the village
headman been participated in the meeting, and he faled to disseminate to his vilagers as
whole,

7.2. Time-Bound Recommendation

The dissemination of projects information and public awareness buillding (.e. public
meeting) should be WELL conducted at the group, particularly to at each affected vitlaga,
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vill. DETAILED WORK PLAN

X LIST OF PERSON MET

below.

Table 8.1; List of IRC-WG members met

To monitor and evaluste the implementation of the provineial road Improvement project, and
in accordance to the project TOR, the EMA has set up many activilies and tasks. Those
detailed aclivities and tasks are in detailed work plan. |t refers to Appendix A

The EM team met some key informants, local authorities and APs as listed in the tables

| Remarks |

Name Position ]
8. Heng Horglim | Chief of IRC-WS Reselilement

A, FRen
| Sovalhara

Depuly chiel of IRG- | Reseitlamant
Wa

Development-MEF
Developrment-MEF

‘Often contact and meel al his offics to get information |
d updats of projact implementaiion RN
Ren contact to gat information end upiate of project

IEEI!H. nialion

from August through October 2014,

Table 9.2 lists the names of local authorities (villape-head, vice village head, commune
council and commune clerk) who were met and interviewed during the, monitoring period

Table 8.2: List of local authorties met and interviewed

Khaer name

| English name

Name Position

Organization/Location

R, Chiin Sarem

i a‘s]c- h

[ Thaal baek village,

i P —
Thixeng distiicl, Kampong Speu province.

Wr. Sam Chhal

Vioe village-head

Nir. Koch S

Vice village head | Kouk villags, Amising commune, Thpong

Hraing Doung village, Armlalng commune,
Thimiig disti Speu pravince.

disiric!, Kampors Speu province.

N, Kong Bin

Vic villags head

Saoul village, Amlaing commune, Thpang

district, Kempong Sped provinge

a7

e

Willege head

© Prey Chioy village, Kbal Teuk communa,
- Teuk Phos district

M. Foum Sokhan | Village-head Knk Penh vitage, Chish cammune, Tek |
. Fhas districl
B Chhey Chhan Willege-head Cli Prang villege, Chieb commune, Tuek
Phos district
M Chy &n i Willage-head Sre Khpuer villsge. Akphivosdth commune,
| Tuek Phas dislric
Mr. Pan Khaun | Willaagge: Brezed Chrey Kuang Keel village, Khnar Climar
i = Samaki dlstriat
. Yu Lors | willage head Andong Tramuang villsge, Chhuk Sa
_eammune, Kangong Tralach districl
i, Sao Khun Commune Clerk Chhuk Sa commmune, Kempang Tralach
o district
Tér. Lorm Yan Vice village haad Snay village, Taches commune, Kempong
t . Tralach
vay Rieng

i Mr. Chan \"mg

e —

Tha Agtion for Development (AFD)




3 - I Mr. S0a Ven \.ﬁhage«head

=i D
| Presy Var willage, Thrreey Commune,
| Kampong Fou district

W, Riel Sesr Willagre-head

| Reu village, Nhar Comimune, Kampong
Rou disirict

W, Prak Supheap

Wice willage hesd

Toul Trabask village. Preaoul Cormirune,

B - Kampong Rou district
s H nnit M. Male Savuth Willage-headr Prasoyl Ti 1 village, Kendiang Reay
i o , Svay Terp dislicd
AR T A Mr. Brek Saphoun | Vice village-head! | Frasout T4 1, Kandieng Resy communa,
_tFIJ‘ R 1 Svay Teap district
i i i M OukPhary | Gommune Glerk | Sangkat Sangkor, Svay Rieng District

Table 9.3 and Table 9.4 are listing the name of APs (APs) who have been met and

interviewed individually and group.
Table 8.3: List of APs met and participated in Indi

ividual Intervisw

Name Position

Khmer name |

English namo

O izati acation

| Mis. kheng Sutohea
|

SRR T M. Thy Tan APS ‘Kouk village, Amiaing commnie, Thpong
Wi rolrgge | Mis Se0Sokon APs Kouk village, Amiaing commse, Thpong
g | Mis Ray Vet AP | Kouk villags, Amising commune, Thiong
Mis. Sam Theavy AP Tanal baek village, Amlaing communa,
Tnpang distriat, Rampang Spew province..
APs

Thaal haek village, Amlaing commune, i
Thrang district, Kampoag Speu province |

S

M‘is. Chan ¥im APg Chi Prong vdl‘a.i-];ﬁah COMMNE, TIIBI.‘. Wi
B y Phas districl
i, Pen Horn APs T Kok Pent viliwgu.‘C‘hiub communa, Tuek 7
- | Phos district
Rrasang Dog lemg !
e | m * | tais. Mhea Han APs Krasang Doslarng vilage, Kbal Tek ™
oy ! comimune, Toek Phos disirict
N u-[ﬂ o] Mr. Nhea Siv APs Krasang Doslamg viege, Khal Tek
cammane, Tuek Phos district
Ng% Chhnang

The Action for Development (AFD)
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4 | &y
"h‘lﬂﬁ iy He Nir. Chhin On APs Snay vilage, Taches commune, Kempong
3 R o e B B | g Tradach district
£ e fia ! r. Pan Pan AP Snay village, Taches conmune, Kanporg | Widow
k f “Tralach distict
Tradurk Puong i
:‘rx_nn ﬁ-_;' B ' M. On Gocheat APs Togddok Pong village, Kiua Chia Wit
o commune, Semilmesnchey district
1;mnfm|j R M. Mhel Sophal AP Tradok Pang village, Khaa Chmar
- i Sstrict
TN e Wi, Hong Hun AFs Trodok Pang village, Khna Chmar
L L i districs
3, | SreTachay
6T 10E Bamn | Mis Leakna APs Sge Tachey village, Akphivoadth commune,
s 3, g_ o Tuek Phos disirict
i Bini Mr. Heng Bunhong AR5 Sre Tachey village, Akphivoadii comenune,
i }FEHH lih ﬁ 1 fhe. Tuek Phos district et
2
Svay Rieng
1 Prasoul T Moy |
\nnk{E Mg Arf | M Riel Sear [ Prasout Ti 1, Kandieng Reay oommune, |
4 | Svay Teap district
2 | Toud Trahaek !
TRT T [ 3] s, Sus Sarek APs “Toul Trabask willage, Frasout Commune,
_ Svay Teapdisiiel
m_r,ﬁ[ﬁ oY nned Mis, Meany Sakhoen | APS Toul Trebaek village, Prasout Communa,
-. Sway Taap disiricl
NR-13
Bvay Riang
| Bek Roros I
PR icaf | Mis. YeayChhany | APs | Bak Ronos vilage Sangkhor Commune, |
L 5, ] Kampang Svay fileng district
W AT T ﬁfﬁ is. Pen Phally APs Bak Ronoa vilklage, Sangkhor Commiene, Wil
I’ : | Kampang Svay Rieng district
MR U thitn | Mis. Moch Mali 5 ak Ronos villege, Sangknar Comening, Handicap
e s i Wiz, Mach Malis P Eak R Com e
i : i Karnpang Svay Riong district and widow
’ﬁmnu\‘j 52 ﬁlfj Wi, Mean Phally APs . Bak Ronos villege, Sangkhor Commune, Wiltdaow
Karmpang e district
| tpf s dhm Wr. Pauch Marada | APS Rak Ranos village. Sangkhor Communs,
i | Kampong Svay Rieng dstric
Table 8.4: List of APs Participating in Group Interview
A Naivo | Poaition | OrganizationiLocation Remarks |
o B
Tite Action for Development (AFD) Fags- 11




Khmer name Englizh name | |
— I
PR-15611
Kamang Speu =
1. | Sewol
i i ek i) fiiiis) Mrs. Long Yet Abs Srul viliage, AmiEng comne, Thpong |
A At é Mr. Kol Dy AP Savolvillags, Armiaing commre, Thoong
i fE Ie M. Sok fin APs | Sio villags, Amilaing commune, Thpong
2 | Kraing Doung .
w1 e nls, Koeun Le AP Kraing Doung village, Amising cammime,
i N b 'I'h_pmw district, ¥smpong Spea province
s i ails Mr. Pay Somooun | APs Kraing Doung village, Amlaing commune,
1 . '_I'nnl)_nn district, Kampong Speu provinca
AR Anm fgew | Mrs. Sat Sok Rae | AP Kraizg Doung village, Amlaing communa, ]
=2 Thpong district, Kempang Speu provinus
i Il NR 53 hae
| Kampong Chiearg
1 | ChiPrang = =
Atialat Uﬁ qriwnnm | Mis. Mok Sophes APs b Chi Prang vﬁagc.'t}héi: commiinge, Tusk i’hus
i disliict
A g R M Nou Chom AP Chi Prang viltage, Gheb commune, Tusk Phos
ok
N i nis W Chey Chhin | APs Ghi Prang village, Gheb commune, Tusk Phos 1
district
W “ﬁm s iz Har Phach AFE Chi Prang village, Chab commune, Tuek Phos
distrial
ARNA BT A g | Mes SanYom | APs Chl Frang village, Cheb cammung, Tuck Phos
district
‘2 Kouk Panh
L gl i et Ais. lm Ly APS Koulk Penh vikage, Giih commane, Toeh Phos
: : district
s e W Y Nngl APE Kouk Penh vilsge, Sheb commung, Tusk Phos
L Estrict
AT Al Mz Sam Thy APy Kouk Penf village, Gheb commune, Tusk Phos
[ | district
Rl Lﬁj B mﬂ © Mis, Kong Sea APs Klouk Penh village, Cheb cormmune, Tuek Phos -
1 3 iligtricl
Low
W uﬂu 1nfla Mr. Cheb Yoeusa APs Ll‘er\.lil'ch. Toul Khpos Dommu‘ne. Tutk Phos
: district
mjm 'I}'E ﬁ;gf Miz. Soun Ry AR5 Lor vitage, Toul Khpos commune, Tuek Phos
district
ARG R st | WP Poch AP Lor village, Teul Khpos commune, Tuek Pros
o s district
0 IR g i Mis, Hown Tang APs Lor villaga, Toul KNpos corimure, Tuzk Phos
e | it
- | Sram Ghan
S
Tie Action for Davelopment (AFD) Page- 12
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] T 2 AN [ Mr. Ras Muse APs Brae Chin village, Toul Knpos oommuna, Tuek 7]
el i} . Phis district
e (0 b M. Li Tas | bPs Srae Chan village, Toul Khpos commemne, Tuck
— .. PRos district
| o i o8 aa i, Tor Sas APs Srae Chan vilege, Toul Khpos commune. Tuck | Widow
{ | Phes disirict
R 7 1 0 Mis. Ras Yom APs | Srae Chan village, Toul Khpos commune, Tuek |
[ e R Phuos district |
W U\‘j 1 BN Bis. Yam Mas AP3 Srae Cnan village, Toul Khpos awnn1uﬁu. Tuek A
. Pios district |
AOAE T AL maT Mis. 525 Tas APE Srae Chan village, Toul Khpos commune, Tuek ]
L4 ) Phos disirict
e A i en | Mis S Moss AR5 Srage Chan viage, Toul Khipos communs, Tuek
g i Phos districl
(B | Theal Kasng
$0 it fm Svay Cluy APs Thnal Kaeng village, ¥bal Tuek commune,
Lt Tuak Phos district
WARThE e | Van Phan AP Thnal Kaeng village, Kbel Tuak commuat,
_Tuek Phes disirict )
HnE e 1 Hav Raun APz | Thnal Kaeng village, Kbl Tuek commune,
Tuek Phos district .
Trey Cheov § i
s gl g Réi. Lim Lach AP Fray cmv'viuagg, Hpal Tuek, cummume'. Tuak,
y - Fhos distriol o
inA Uﬁ i u-ﬂ,q Mis. Lay Mosun AP5 Pray Chirgy village, Kbal Tuek commune, Tuak
N - Phos district
g dE M. Dol Dem AP Prey Chrow viillage, Kbal Tuek commune, Tusk N
o Phoz districs
TELTE [T [ Riis. Pon Chiets APs Prey Chrov vilage, Kbal Tusk COMmmiEng, Tuek
i Fhos district
11 PFi-1508 =
Kampay Cannang |
1 Sy ]
e gt i Mis. Chern Thy | APs Snay village, Taches communs, Rarmpong
- : Tralasch district
10 Ay Itr. Bopharm APs Snay villags, TAches cornuns, Kampong
i’ I Tralarch district
Ut R R | Mr. Chea Srun AP Snay village, Teches comimune, Kampang
. Tralarch distic
Bttt Ifﬂ w06 U Mis. Larch Hom AP Snay village, Taches commune, Kampong
: Tralarch districs
il ;r;‘_’]‘ # I‘J&ﬁﬁ Mis Kopg Samba: | APs ZSnay villape, Taches commune, Kampong
— Tralanch district
T RR fa mag Mz Larch APs Suay villege, Taches cormmune, Kampong
: | BunThoaun Tralanh district
__mnn@u ot | Mr. Miheb Eararm APs Snay village, Teches commune, Kampong ]
= | - Trslarch dislic]
B SR te M. Ghhin On APS &nay village, Teches commune, Kampong
E— ] s . Tralarch district
T T e rmﬂa Mis. Ven Ssrosun | APs Snay village, Taches commune, Kampong
2 | Tralarch district

The Adtion for De veloprment (AFC)
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T i s

Rflr, Kak Loeun

Snay villag S COMMmULnG, Kampang
Tralarch district |

e g g e

e Fi

Miz. Pan Kaedn

Mr. Ex Rom

iy village, Taches :nn:m-u.m:, Karmpang
A

185 COMITUe, Kanpong

WA 8 e

Sy

T DY AJENG

R, Chior Phist

8% COMImUne. Kamp

[ widiow

Mr Top Nimal | APs Sam Pur village, Taches commaine, Kampong
cal | | Tralarch dk
A 63 i Tl Sk Wy AFE Sarn Pog village, Taches commune, Kanpong
| Trafarch disirici
AR S8 e Mg, Phat Sophy APs Ham Por viliage, Teches commune, Kampong
> Tralarch district
Mr. Men The APs | Sarn Por vilage, Tashes commune, Kampang

Miz. Bon Saran

| Tralarch district

. |||||||u|-'::.. Hampong

Sam Por village, Tache:
ralarch distict

Rr. Kam Son

i [ gt

i i ik

Baeng Kok village. Taches comme
it

e, T

A

Wiz, Ou Thy

| Wi, Sor Tim APs

The Ation for Development (AFLD)

shes commune,

! .:l‘_nﬁ i [l.j'.i.".'_g woeun | APs San Por villaga, Taches commnuae, Kempang
(- Tralaseh disdrict "
i g Iz, Dung Bo APs Bam Por village, Taches commune, Kampong |
Tralsrch district |
TR 10 i Mr. Pich Hot APs |
W gl o g | Mis. Ghan Sapniea | APs e, Tashes commune, Kampory |
i | Tralarch district
111 ST ﬁu‘g Iir. Sek Theoun Ps Sam Por village. une, Kempong
' Tratarch di |
doun Han APs Zam Por village, Taches commune, Kempong |
| Tratasch disirict
| inne oo mu‘]a Mr. Choun AFs Sam Por vilage, Techas eommune, Karmpong
1 A Sokhoeun Tralarch dlstrict
A "“3 gt &in Mis, Keng Som APs | Sam Por vilage, Taches commune, Kampong
14 Trealarch district
3 | Hoey Hork :
i 0 feanhid héis. I Saran APs Boeny Kark village, Taches com
; Fampaong Tre ch district

Mr.Yorng Eng APs
) Kampong Tralasch di
Misl Toch Kom APs Boang Kork vi 3
| ) Kangong Tralarch disti
s, Kong Dy APs | Boong Kok vilkags,
Kampong Trelarch disiict

Mist Fa Lang APs

[ er, o Pros APs

Taches comm
district

village, Teches commune
Trala i

Paga- 14




i = : Kampong Tralieh asiicy = [T
4 T Mr. Vong \in APs Eoang Kark village. Taches Gomnimune,
it i o Mampong Tralasch district L
== v S Mr. Nghet Vanna | AP Boeng Kork vilage, Teches comrmune, vilieger
| Kampaag Tralarch dislic] Handicag:
(- g i 82 Wiss Pow Durn | APs Boeng Kok vilage, Taches commune,
Ll Uﬂ ______ Mampang Tralarch district i
ki) Mis. Towih Yo APs Boeng Kok vilage, Teches conmune, | Wil
T Uﬂ i = Kampongg Tralarch district |
[ B Mr. Kol Rem APs Boeng Kork vilkage, Taches commune, I
# ERT O ' 5
AL | _ Karmpong Tralarch districe
i St ppnn | Mis. Koy Sopheap | APs Bueng Kark village, Tachas cammume, Widow
i e | B . Kempong Tratarch dishict
Rk | Mr. Cu Keit APs | Boeng Kork vilsge, Taches commune
il g 598, v
ST li‘i] o Kampong Tralzrch disifed
CnstE f iy | Mis. Sem Kim APs Boeny Kurk village. Taches commune,
._Iﬂ,ﬂ Lrj oo Hampong Tralarch disricl
¢ AL TR 1 O bils. Chiek Bo APs Boeng Kork village, Taches commune,
gl Ty Kamgpong Tratarch district -
4 Sfok Lech
wnni Bu A | Mis Kemon APs | Sdok Lech vilage, Chauk Sor commine, R
iy ; Kampong Tralarch district
Tt 18 fnis Mr. Van Sen APs Silek Lech village, Chouk Sor commune,
N . | Kampang Tralarch disticl i
TN Wis. Fean Sun | APs Sdok Lech villaye, Chouk Sor commune,
Tl 8 { Kampang Tralarch diatir
NG a8 m | Mis. Khom Thea APs Srdak Lech village, Chouk Sor commune,
o ““ ! Kampong Trelarch distic
| Mis. Larch Savet | APs | Sdok Lech villape. Chouk Ser comuine,
| | Kamponyg Tralarch district |
M. Kam Chaem AFs Sdvk Loch village, Chouk Sor commune,
Kampong Tralarch dislrict . |
r. Im Hor APs ‘Sdok Loch villege, Chouk Sar commune, H
- B Kampong Tralarch district
. Ehoch Voong APs Sdok Lech village, Chouk Sor comrmune.
e Wampong Tralerch disirict
Ir. Yasm Tharn APs Sdok Lach willage, Chouk Sor communt,
Hamngong Tralsrch district
IMis_ ¥im Oeun APs Sdek Lech viltage, Chaok Sor cammune,
Kampang Tra_larch distriol
Nir, Siza Hay APs Sdek Leoh village, Ghouk Sor cornmune,
. Kampang Tralarzh district
[ = TR ] APs Sdok Lech village, Chouk Sor cormmune,
Harnpaag Tralarch district
Mr. Sa Math  APs Tia Peang Ktom vilege, Chouk Sar comiming,
i Karmpong Tralaroh distic:
Mr. Man Mors APs Tia Peang Kilom villsge, Chouk Sor commune,
A Kampong Tralarch qish’ru
M. Sa Man APs Tra Peang Klom villege. Chouk Sor commune,
Kempong Tralarch distict
Mr.Chadm Sigm APs Tra Peang Ktorn village, Choak Sor commune,
Kumpong Tralarch distict -

The Agtian for Development (AFD) Page- 15
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APs

“'ﬂ ARG Mr. Chior Son rTra Peang Kiom vilage, Ghouk Sor COMIMUGnE,
i | Kampang Tralarch districe
: M BT NS Fhomg Srisn APs Tra Peang Klom villege, Chouk Sor cammmue,
A i Kampong Tralsich district
AR IT] Mis. Hin Mhan APs Tra Peang Klom villags, Chauk Sor commune,
R D) m tampong Tralarch ishricd
lﬁﬂﬂ T!n e rheigy | Mis. Math lvas | APs Tra Peang Ktom village, Chouk Sor commune.
i { Kampnig Tralarch district
v Mis. Yeh Tales APz Tra Peang Ftom village, Chouk Sor commune,
S w Kampang Tralamch distict
eitlet
= e e s B Wik Yeds APE Ta Peeng Kiom village, Ghouk Sor cammune,
} o | Kampong Trafarch district
# tdl | M. Chork 3e APs Tra Peang tom illage, Chouk Sor communs, |
™ Kampang Traiare disirict
Ariang Tamuorg
3 T sEt BT Mis. Teo Nes APs Andong Tamuong village, Chouk Sor
e irﬂ . Karnpong Tralarch district
& T Mr. Sien Tal APs Andaeng Tamuong village, Chouk Sar
'{n?nﬁ g 6 | oo Tralarch district
M. Sren Sa APs Andong Tamuong vilfage, Ghodk Sor
cammune, Kampang Tralarch disticl
Mr. Kom Tea | APs Anduny Tamuong village, Ghouk Sor
[ cammune, Karmpang Trelerch districl
Mis. Ham Mason APs Andong Tamuong village, Chouk Soer
commune, Kampang Traiamh distict
Mis. Chrat Norb. | AP andong Tamuong vélage, Chouk Sor |
| Tralarch district i
| MIr. Ta Lors APs Andang Tamuony vidsge, Chouk Sor
. Rampoag Tralarch district
Bk Ban Tas AR5 Andang Tamuoeng villags, Chouk Sar
1 curmmuna, Hampang T«'Ha!_q[i gfshid
MAr. st Lors APs Andong Tamuong village, Chouk Soer
comminnie, Kampong Tralarch disivicl
e, Tey Teny APs Andong Tamuong village, Chouk, S
commane, Kampony Tralarch district
| Mis. SomLangh | APs | Tredork Puong village, Khna Ghmar camming,
i district
Mis, Soou Wy AP Tradork Puang village, Kina Chmar commune,
Samkimeanchey district |
Miz. Som Ka APS Tradeik Puong village, Knna Chinar sommure, |
: aan-aclmear]r;ney districk
Ir. Rgh Wan APs Tradark 2uong willsge, Khna Chmar commuge.
| " i ¥ disiric]
Mis. Chhoun Sarat | APs Tradork Funng wilsge, Khna Chmar commune,
i y districl
Mr. Svay Ssmbat AP Chrey Kuu-r;g Kiet village, Khna Chimar
i dlstrict |
BArYong In APs Chrey Kuong Kist village, Khna Chmar |

commung, Samkimeanchey district i

Page- 16



WA e Mr. Ches Chiun | APs Chiy Kusong et vilsge, Khna Chmar
i N eanchioy district
e 5 1 anfie | Mis Pen Sarat APs | Chrey Kuong Kiel village, Khna Chmar
. o y disdrict
AR e fin B Sk Hay APS Ghrey Kuang Kiet village, Khna Ghmar
1 d , i distric
nn B M Chrek Ratha | APa Girey Kuang Kiet village, Khna Chimar 1
e : u commune, Samkirmeanchey district |
Wit B e Mr_Kem Khosun | APs Chiay Kuong Kiet village, Khna Gnmar T
—_ - oy -. district
e ] s | Mr. Thoeung Heng | APs Chrey Kuong Kiel villago, Kins Chmar -
K | oormmune, Samkimeanchey disirict
i e i Waung Sevha AP Chiey Kuong Kiet village, Khna Clinar
: ) | con ] i distiict
tia] Lﬂ ey i Chem May APs Chiey Kuong Kiet villags, Khna Clenar
s ; { i diserict
4. | e Khpum
T Ir. Chhay Kem 4Ps See Knpu village, Akphivaadth commune,
Tuek Phos disteice :
N g M. Niteb Dot AP Gre Kipum willage, Akphivoadth commune,
= Tuek Phos disirict
T I i de | s, Morm Pom APs | Bra Khpum willage, Akphivosdth commune, Wit
. Tuck Phos district yrEes bl
s fse d Br. chet Moy APs B Khpum villege; Akphhvoadih communs,
- T-lek_ Phos district
WA Ut_‘,m E s, Sao Kan APz Sre Khpurn villege, Akphhaoadin oom:‘nunt:.'
G Tuek Phos districd |
N e e | MisKan Tash APs Sre Klipum villags, Akphlvaadih conmuns, |
i Tuak Prhios district
0. | Trapaang Fring
i T g | Mis. Phet ovet | APs Trapaang Pring villags, Akghivoadth commune,
K L _ Tuek Phios district
TEUTH LIS B . Chhos Dam ] Trapeang Pring village, Akphivoadth commine,
! Tuek Phos district
L enn u{; T anfhia | Mis. Brok Saran APs Trapeang Pring village, Akphivoadih commune,
B | || Tuek Phas district
Bt Uﬂ i fas IMirs. Mak Sokor | APs Trapeany Pring village, Akphivoadth commaune,
Tusk Fhos districl |
ST Tﬁ'} A Mrs. Kong Soen APs Trapaang Piing village, Akphiveadth commune, | Widow -
Tuck Phos district
X, ANNEX

Appendix A:  Work Plan Detailed Tasks
Appendix B:  The Progress Malrix of the Resetfiement Plan Implementation

Apendix G Observation Form for Monitoring the Detailed Measurement Survey (DMS)-
Form (C): Questionnaire for Interviewing APs (APs)

| —_—
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‘Appendix D Observation Form for Monitoring the Detailed Measurement Survey (DMS)-
A Farmn {0): Questionnaire for Group with APs (APs)
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APPENDIX C

OsservaTION FORM FOR MONITORING THE DETALED
Provincial Road Improvement P

(MR53, PR150B, PR151B, NR13 & PR31 40

Form (C): Questionnaire for nte:

4. Location of monitoring

1.1 | Number
1.2 | IRC number
1.3 |H hold Code
1.4 | Road Mumber

2. Household Status
2.1, Interviewee

Mame Age

2.2 | Name of househeld head
2.3 | Age of household head

2.4 | Name of spouse .
5 | Age of spouse I
B8 | Status of spouse (1). alive  (2)dead |
alive, do sfhe stays to gather with family? :

2.8, Who paricipate in measuring and recording your hou

| Name | Bex ge Education leve

- 3. Public ¢« n, di ination and 188E
3.1. Did you or your family member aware of provincial
{1). Yes, if ves how do youlyour member know?(f
booklet...) when?
disseminated? (if any participation in the meeting, ho
WHENT s
12}, No, why™?.
{99) Don't know, why?
3.2, Did you or your family member aware of DMS suwasé
{1). Yes, how did youfyour family know?.....
informed?......
{2). No, why?
{99) Don't know, why? ;
3. Before doing DMS survey was youlyour family me|
work and objective of the DMS survey?

2.9, Contact address _
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(1). Yes, how many times?.
Survey?...........when?.
(2). Mo, why?..
(99) DON'EKNOW, WIYP..oo oo

3.4. Was youlyour family member invited to participate in measurement of your hous

property?

(1). Yes

{2). No, why?

199) Donv't know, why?. :
¥ 3.5, Before and after DMS survey did they (working group) tell you as benefit for

) household?

~how many days before
itution) organized the meedin

[ Description  Answer code |  Resson
(1=Yes, 2=No, {if the answer, 2=Na, or 89=dp|
89=don’t know) know}

=

Explained about project (objective and
i benefit of project) o N
(2 | Explained about project's impact ——
3 | Conm tion enfitlernant \ .
4

Type of compensation to propeylost | ' -
| 4.1_in cash T

|| household who jost all land o .
- | § | Calculation of compensation/payment | G

|| paid by typelcatagorize and cost)
A
|7

Allowance and assistance R
Resettlement site development for
serious affected households

3.8, Did you/ your family member aware of the rights to make the grievance on whatever youlyour
family did not satisfy with?
(1). Yes, how did you know?.
{2). Mo, why?
(29) Don't know, why?

4. Detailed measurement survey (DMS) of affected property
4.1. Before starting DMS did working group do or show off any thing as threat to youlyour family?
(1). Yes, [please specify]: (4.1.1) although you did net agree the government needs to get,
(4.1.2) it is the govemment's project, (4.1.3) discrimination....or there were amm-forces
and/or local autharities show their behaviour dislike to the APs's complaint]

{2). No,
(99) Dan't know,

4.2, What were your affected property? (counting of size/number, estimating damage and costing)
T Desciplion [ Size/Nomber _ Percantage of damags Cost Remarks

=
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4.3. What did working group measure on affected property?

No [ Affected property Measuring of affected prope ST )
| Measured (size/number) | Description of r method |

5. Recording of affected property
5.1, What were your affected properies recorded and were not recorded in DMS list?

(size/number)
| No [ Affected properlies | _Sizelnumber of affecied pra 5 Reasons
| Recorded in Mot recorde
’ DMS o
6. Satisfaction on project, public di Ination, DMS and rdi aofam&av ity

6.1. What is level of your satisfaction on project?

(1) Strong, (2) Moderate, (3) Less

{4) No, di idissatisfy, why?

; (99) Don't know, why?.

| 6.2 How do you think about the activity of project dissemination?

I (1) Comprehensive or enough,
{2) Mot enough/comprehensi
(3) Mo dissemination, why?
{99) Don't know, why?.........

6.3. What Is level of your satisfaction on dissemination activity?

(1) Strong, (2) Moderats, (3) Less

(4} Mo, disagree/di isfy, why?.

(99) Dot know, why?.
6.4 What is level of your satisfaction on

(1} Strong, {2) Moderate, (2) Less
(4) No, disagree/dissatisfy, why?
(99) Don't know, Why?........cocoeimiriiininns
8.5, What is level of your satisfaction on recording your affected properies in DMS list?
1) Stron_g. (2) Moderate, (3} Less

(4) No, disagree/d DT ok T S R TR S
(99) Don't know, why?

1

P ties?

7. Gri and Iutions (i taken place during implementation of DIIS)

7.1 Did youl your family make the complaint to whatever youlyour family disagree/not satisfy?
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4.3, What did working group measure on affected property?

[No | Affected property [Measuring of affected property
d {size/nurnber)

Description of measure

5. Recording of affected property
5.1, What were your affected properfies recorded and were not recorded jn DMS list?
{size/number)

| No | Affected properties

e ST e
i Mot recorded in DMS |
‘pMs | i

&. Satisfaction on project, public dissemination, DMS and recording of affacted property
8.1, What is level of your satisfaction on project?

(1) Strong, (2) Moderate, (3) Less

(4) Mo, disagree/dissatisfy, why?.............

(99) Don’t know, why'?.
6.2, How do you think about the activity of pru;ect dissemination?

(1) Comprehensive or enough,
(2) Mot encughicomprehensive, whyﬂ
(3) Mo dissemination, why?.. "

(99) Don't know, why?

6.3, What is level of your

1 on di

(4) No, disagree/di

(1) Strong, {2} Madarsta {3} Less

v, why?

(98) Don't know. why?......
6.4, What is level of your satisfaction on measuring of your affected properties?

(1) S‘lﬂ:ng {2 Mer:berate (3) Less
4N :

¥, Why'?

(4) No, di

(98) Don‘t know why?
6.5, What is level of your satisfaction on recording your affected properties in DMS list?

(1) Strong. {2) Moderahe {3} Less

v, why?

and r

(39) Don't know, why?

s (i

7. Grie

The Action for Developmant (AFD)

taken place during implementation of DMS)

7.1 Did you/ your family make the complaint to whatever youfyour family disagresinot satisfy?
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(1). Yes, file complaint with whom (institution]?.... ..How did you make complaint
(1. in person by mouth, 2. In letter, and 3 Both in persor by mouth and in letten)?.............

7.2 What did yousyour family complaint and suggestio g
Issues | Suggestion of sffected househo TLDaie of complaint
Issue 1. | Suggestion for issue 1. |

7.3. How did the workmg group solw your rcmplamt'? (list in order based on case of cu-npla*nls)
| Issuel suggestion - Resolu!ion i Date of solving the oo*npla\.lt —|

7.4 How was your satisfacion or agreement on resolufion? (fist in order based on issue of :
complaint and resolution
| Issuef suggestion | Resolution [ Agr ton1=5trong, 2=
safisfaction) in cuase e answer (4) plesss provids h"o

7.5. In case your complaints have not solved or the resolution was not accepled, do you fyour
family want to continues and file the complaint up?
(1). Yes, when will you do you?.............. How do you make complaint (1. In parson
by meuth, 2. In letter, and 3. Both, in person by mouth and in letten)?..... ile complaint
with whom (institution)? And on what?. .
{2). Mo, why?. :
{99) Don't know, why'

8. Project’s Impact
8.1. If affecting house, can you move your house backward? (asking for only people who their
house affectad by the praject)
(1). Yes
(2). Mo, why?.........c.
(99) Don't know, why?.
8.2, If thers is any relocation of house to the new area different from the present location where the
affected household has presently living at how is the level of impact on your family?
(1) Serious impact (specify},....
(2} Moderate impact (specify)..
(3) Less impact {specify)...
{4 Mo, not impact, why?
{99) Don't know, why?....
B.4. If affecting on agricutture land, do your family have land lsft for doing ag
(1). Yes, where (specify the distance from living area)
(2). Mo, why?..........
{09\ Dron't know!, why‘?

ultural production?
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8.5 If there is any relocation of agricultural land to new area different from present location where
the affected household has presently how is the level of impact on your family?
{1} Serious impact {specify),....
{2) Moderate impact {specify),.
{3) Less impact (specify),
{4) Mo, not impact, why?.
(99) Don't know, why?.

9. General observation of interviewsr (including interviswee’s behaviour and knowlsdge)
Date of o Date of checking
momitoring |
Name of Mame of supearvisor
_interviewer ; s i e
| Signature Signature
The Action for Development (AFD) Appendix C- 5




APPENDIX D
OBsERVATION FORM FOR MOMITORING THE DETAILED MEASUREMENT SURVEY {DMS)
Provincial Road improvement Project
(NR53, PR150B, PRI51E, NR13 & PR214D) -ADB Loan 2839-CAM

Form (D}; Questionnaire for Group Interview with APs {APs)

1. Location of monitoring

[1.1 [ Number | ) |15 | Provinee -
1.2 | IRC aumber | 16 | District/Khan
| 13 Household Code | 117 | Commune/Sangkat
1.4 | Road Number | ) 8 | Village e e e )
2. List of Rep tative of AHs icipating in di:
Mo. | Name Thge | Sex | Mousehold | Household ! Address ~ [ Phone. (
refationship | conditionfetatus -
i -
|
L-
i — =
1| elih |
Code of . 2% widowiwidower, 3=ok sgod person, d=disabie oiphar, B= oliter, |
Code of T=household liead, 2=spouss, 2= child, 4=parents, a-vrelalwe 8=huse wnter, 7=

3, Public i, di i and

3.1. Were you aware of provincial road improvement project and its impact? How do you know?
(please show he cvidonce, e.g., lesfiet, poster, boakiet), when did you know? wha (institutions)
informed/ disseminated the project information? If any meeting, how many times of meeting
taken place, and when and who organized the meeting?

32 Were you aware of DMS survey? How did you knew? When and who {insfitutions)
informed you?

3.3. Before doing DMS survey were you invited for the meeting to disseminate on work and

objective of the DMS survey? How many times and when were you invited? The meetings
were organized by whom (instiutions)? And how many days before conducting the DS
survey?

3.4, Were you and affected household invited to icipate in of their affected
property? And why?
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3.5, Before and afier DMS survey did they (working group) tell you and other AHs on whatever
are benefiting o you?

[ [ Deseription Anzwer code ~ Reason
| (1=Yes, 2=No, {if the answer, 2=No, or 99=dor’t
909=doni't know) know)

5| G ion of

| paid by type/categorize and cost)
6 | Allowance and assistance

| benefit of project)

4 | Type of compensation to properly lost

Explainad about project (objective and

_| Explained about project's impact_ [
| Compensation entitlemnent

4.1.in cash
4.2, in kind {land) for affected
| household who lost all tand

___| serious affected households !

Resettiement site development for = s

)

3.6 Wer you aware of the rights to make the grievance on whalever you did not salisfy with?
And how did you know? L g e

4. Detailed measurement survey (DMS) of affected proparty -

4.1. Before starting OMS did working group do or show off any thing as threat to youlour
family? [such as; (1) although you did not agree the government needs to get, {2) it Is the
government's project, (3} discrimination....or there were arm-forces andfor local authorities
show their behaviour dislike to the APS's complaint]

4.2, How did working group the affected property?

Tlems | Provide an sxampls to reflect on how they messwne sach affecied

- proparfies by difterent typatkind
Unit Erief of method to m

6. Satisfaction on project, public dk ination, DMS and dlng of aff property

6.1. How and what level of your satisfaction on project is [Stong, Moderate, Less, and
disagree/dissallsfy]? And why?

6.2. How do you think about the activity of project di ination (Comprehensive or enough,
fiot enough p 1sive, No di ination)? And-why?

6.3. What is level of your salisfaction on dissemination activity (strong, moderate, less, and
dissatisfy)? Why?

G.4. How Is level of your and your community's safisfaction on measuring of your affocted
properties (Strong, Moderate, Less, and disagreeldissatisfy)? And why?

8.5, What is level of your satisfaction on recording your affected properlies in DS list (Strong,
Moderate, Less, and disapree/dissatisfy)? And why?
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7. Grievances and resolutions (issues taken place during implementation of DMS)

7.1 Did you and your community make the complaint to whatever that youithey disagree/not
sallsfy? Did theyiyou file complaint to whom (institution)? How did you make complaint? And
why?

7.2, What did youfyour commurify compleint and. suggestion? And when did youlthey
complaint?

oy Suggestion of aflecled hausehold person fo | Date of | Name of AgdrazsiPhons
el Lot Uy 2o o IROTNIGIINGD: 50, Lomplagm. complainan
Iszup 1. | Supgestion for issue 1.

?3 Hnw did the working group solve the complaint? (list in order based on case of complaints)
Issue/ suggestion T Resolufion Date of solving the complaint |

SRl ol

7.4 How did youcomplainant suhsfy or agree on resolulion? (st in order based on issue. of

__complaint and resolution » — e
| Issue suggesti F fion Ag f \f1=Sfrong, 2= , F=ivss, and g
| sltafaction) i case e snswer (4) piease provide the ressen....... .

7.5. In case yourftheir complaints have not solved or the resolution was not accepled, do you
fthey want to continues and file the complaint up? when and how will youithey dofmake the
complaint? And on what of subject do youfthey want to make the complaint? VWhy?

8. Project’s Impact :

B.1. Can you perceive on the impact of the project on local paople and community? and why?

8. General observation of group (including interviewee's benaviour and knowledge) !

Date of checking

Mame of supervisor
interviewar
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APPENDIX E
FICTURES AND EVENTS

Grodp interdies with APs hy AP-150B | ampaﬂg

Group intervimsy with 475 affectad By RI-1528 In Kampoﬂg
Chhnang proviace - R

Speu province

the DMS-certificeie card. She searched far and nat found, 0
Hienpong Chhnare province o
¢ o

Interviewed with Village headman about the general Issue
refated to project, Moo APs, public swaraness, DS,
omplaints and imues. Ksmpong Chhnang provirce

Group intariew with APs in Kampuolsg Chbnang pravinee
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Indiviclal Interview with APs In Tackes, Kampeng Chimeng
pravince.

itk and verification the marker of £, and pealanation of
whatever tha measurement and Impact woald be, in Taches,
Kemporg Chhnang province,

Group interview with APs i Svay Rlang province

The Action for Developmend (AF0)

Eroup intrervicw with AFs in Taches, Kampeng Chhnang
provinca,

Chack and erifization of the OO0 marking pole, and effected
properties ang how wose ol this impect, and medification
with the DMS record.

Group interdew with APs in Svay Rieng province
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Irakvidual Interview with AF I Sargkat Saagkor, Suey Risng
provinee

inividual interview with AP in Sarghat Sanghor, Fiang
prowiron

Check and vetification of the marking pole of
the COF and affectad properties, sng
Individual Interviee with AFs wha impact by
the project. in Sangkat Sargkor, Svary Rieng
province.
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