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1 Introduction

1. The Asian Development Bank (ADB) on 28 June 2012 approved Grant 0297 and Loan
2876 for the Pakse Urban Environment Improvement Project (PUEIP). The Ministry of Public
Works and Transport (MPWT) is PUEIP’s Executing Agency (EA). A Project Coordination Unit
(PCU) was established at the Department of Housing and Urban Planning of MPWT in
Vientiane to help the EA oversee the PUEIP. A Project Management Implementation Unit
(PMIU) has been set-up under Champasack Province Department of Public Works and
Transport (DPWT) and the Pakse District Urban Development and Administration Authority
(UDAA) to manage project implementation, with assistance from consultants of the PMIS.

2 Pakse Urban Environment Improvement Project

2. The Pakse Urban Environment Improvement Project (PUEIP) expected impact is to
improve urban environment in Pakse through urban and environmental infrastructure
improvement and stronger urban management capacity. The project comprises of 4 outputs:
(i) Citywide Urban Environmental Improvement (CUEI); (ii) Community-Driven Urban
Environmental Improvements (CEl); (iii) Strengthened Capacity Provincial Urban Planning and
Services; and (iv) Strengthened Capacity Project Management and Implementation. This
External Resettlement Monitoring (ERM) mission will only focus on the implementation of
approved land acquisition and compensation plan (LACP) of Output (i) CUEI and Output (ii)
CEl subproject.

2.1 Citywide Urban Environmental Improvement Subproject

3. The Citywide Urban Environmental Improvement (CUEI) subproject comprises of 3
components and is being implemented in 4 contract packages as show in Table 1 and Figure
1 shows the locations of the Drainage System Improvement and the Riverbank Slope
Protection component.

(i) Drainage System Improvement. This component involves upgrading draining
system in 6 catchments' areas cover 11 villages in Pakse District through the
construction of primary and secondary drainage in the main catchment areas,
demarcation, and protection of retention areas, flap-gates, and pumps. The
construction divided into 2 contract package PUEIP-1 and PUEIP-2. The
construction progress as of July 2020 is 99 % completed.

(i) Riverbanks Sloped Protection: This component involve the installment of
revetment with gabions on very steep slopes on the Xedon river covers 5 villages.
The construction progress as of July 2020 is 94% completed.

(iii) Solid Waste Landfill: This component is to upgrade of existing 13 ha landfill. which
includes the improvement and increase capacity of the existing landfill to a
controlled landfill standard, support for better collection, transportation, processing,
and disposal of waste. The construction progress as of July 2020 is 96% completed.
The landfill is property of UDAA outside the city center at Yom villages in
Xanasomoboun District, thus the landfilled improvement has no land acquisition.

" Kea catchment, Houay Kapou catchment, Houay Bangyo catchment, Non Maixak catchment, Houay Wat Chin
catchment, Hong Phaktop



2.2 The Community Environment Improvement Component (CEl)

4. The Community Environment Improvement (CEI) involves community-driven initiatives
focusing mainly on communities’ access road with associated drainage and improving solid
waste collection, and provision of free toilet for the poor AHs through CEI criteria and budget.
Participating villages should have a land designated as a common property resource for the
CEl activities which would be eligible for improvement through the small grant?. Thus, CEIl has
no land acquisition and displacement of people which is one of criteria in the selection of
participating villages. A total of 59 villages are participating in CEIl. The construction progress
as of July 2020 is 96% completed.

Table 1 Contract Packages of CUEI

Contract Project Component Location (Village)
Package
PUEIP-1 Solid Waste Landfill Yom
Drainage Improvement at Houay Kapou Catchment Area Sanamxay, Swansavanh, Nondu
PUEIP-2 Drainage Improvement at Houay Bangyo Catchment Area Phoumouang, Sanamxay, Swansavanh
Drainage Improvement at Ban Kea Catchment Area Kea, Phonsaath
Drainage Improvement at Non Maixak Catchment Area Non Maixak
PUEIP-3 Drainage Improvement at Houay Wat Chin Catchment Area | Thahai
Drainage Improvement at Hong Phaktop Catchment Area Thahineneau
PUEIP-4 Riverbank Slope Protection LZ?I:;';%UZZ??Z:: Thahineneat.

Figure 1: Locations of the Drainage System Improvement and the Riverbank Slope Protection

S

g < = hS —Riverbank Protection, Right side of Xedon River /;
\ T —~ E ot / —Riverbank Protaction, Laft side of Xedon River | :J
= ~ / Jf.'—F!Ir\.reﬂ:leu'lit: Protection, Wat Ban Kea

Ay Ly

Houay Wat Chin — ! Ty = v
Houay Boung Cudom — | Y A i e ; )
Hong Phakiop 3 [ h / . ] /| 4
i ’

Houay Deua S

Houay Phonkoung —

b b
/ 2 o~ %
Houay Non Maixak —' ; v =
f ~ - ] ]

M’*Ung Rive, Houay ban Kea

sangjmxay catchment —
‘?&
1,00 2 mf; Yy
{ 1 /s - Houay Bang Yo—'",
Vi \

2 The program will be financed by project funds (80%), government funds (10%) and community contribution
(10%).




3 Objective of External Monitoring

5. The National Independent External Resettlement Monitoring (EM) Consultant is
engaged by PMIU under MPWT as the executing agency of PUEIP. The objective of the
external resettlement monitoring is to (i) provide an independent source of monitoring and
evaluation of the implementation process of approved land acquisition and compensation plan
(LACP also referred to the approved LACP in March 2017); (ii) to verify the compliance of the
LACP; and (iii) to suggest any recommendation and provide corrective action plan for non-
compliance issues verified by the EM Consultant (The EM Consultant also referred to the
mission).

4 Methodology of External Monitoring

6. The methodology that the mission used to carry out the external monitoring has
included the following:

o Reviews the Project's Resettlement Framework (RF), the approved Land
Acquisition and Compensation Plan, Social Monitoring Reports, Due Diligence
Report for additional work that was published on ADB website
https://www.adb.org/projects/documents/laoc-45301-002-esmr-3. and follow up the
most recent corrective action plan from the ADB’s missions (2018, 2019) to update
on the status of the LACP implementation up to date.

e Preparation of details work plan that include the meeting with Head of PMIU, the
Project resettlement team, Project consultants, Provencal and District Resettlement
Committee (PRC, DRC) to update the implementation progress of LACP as well as
the construction progress of output 1 and 2. (see the external monitoring mission’s
details work plan in Annex 1).

e Organize kick-off meeting with Mr. Bounnao, Director of Project Management
Implementation Unit (PMIU), and Mr. Bounnak, Deputy Director of PMIU at Pakse
Urban Development and Administration Authority (UDAA) to present objective of
ERM mission and ERM’s work plan during 13-23 July 2020.

e Work with PMIU Resettlement team and consultant team to follow up the
implementation progress of the PUEIP and LACP up to date, issues encountered
during the implementation, and verify implemented LACP’s recorded documents
specified in the term of reference (TOR) of the EM mission including (i) land
acquisition, (ii) compensation of affected asset and income/livelihood, (iii) public
consultation and awareness of affected people on entitlement and resettlement
policy, (iv) Grievance Redress Mechanism (GRM) and to confirm the requirements
have been complied with the LACP.

e Work with resettlement team to select the subproject’s villages for village group
discussion and select AHs for interviews. For Drainage System Improvement
component, the mission selected 3 villages (Kea, Phonsaath, Sanamxay) out of
total 6 villages, for Riverbank Slope Protection component selected 2 villages
(Thaluang, Thahinneua) out of total 5 villages selected, for landfill upgrading at Yom
village. and for CEI subproject, selected 2 villages (Houaypheck, Thaluang) out of
total 59 villages.



¢ Inthe course of site visits to the subprojects, group discussion was held with village
authorities and village grievance committee including AHs individual interviews
involved total 50 APs- (i) 18 out of total number 35 AHs of Drainage Improvement
component- original 29 AHs plus 6 additional AHs, (ii) 15 out of total number 77 AHs of
Riverbank Slope Improvement component, (iii) 15 beneficiary, representative from 2 out of
total 59 participated CEl villages, and (iv) 2 out of total 40 scavengers collecting garbage
in the current project landfill (see reference in Annex 3 and Annex 7). The criteria
of interview selection were based on the type of impacts such as land loss, structure
loss, business/income loss, and other impacts.

e At the end of the mission, the ERM Consultant presented the preliminary findings
of the mission to Deputy Director of PMIU and PMIU resettlement team to obtain
PMIU’s comments on mission’s findings and agree on the collection action plan.

e The results from the discussion with PMIU, DRC, village authorities and village
grievance committee, AHs interviews, the verification of the LACP’s documents,
and the mission’s observations during the mission were used to assess the
implementation of the LACP have been complied with the safeguard requirement
as presented in this report.

5 External Monitoring Findings

5.1 Drainage System Improvement Component

7. The mission visited 3 villages (Kea, Phonsaath, Sanamxay) out of total 6 villages of
drainage system improvement component. At each village, group discussion with village
authority and village grievance committee and individual interviews was held on 15 July 2020.
The mission discussed with 19 APs (9 APs in Kea, 9 APs in Sanamxay, 1 AP in Phonsaath).
The mission interviewed APs individually at their house concerning to the impacts on their land,
structure, business, crop/trees and the compensation of affected assets including the
outstanding of APs’ complaints. Based upon the above conduction, the mission has the
following findings:

5.1.1 Land Acquisition/Permanent loss of land

8. The LACP indicated that the construction of primary and secondary drainage canals in
6 villages required land acquisition total about 1,722 m? of land holding that belong to privately
owned of total 16 AHs registered in 2016 and government-owned (a primary school, 228 m2
land affected out of total xxxx of school area)?. The affect land mainly residential land, built-up
residential land, and rainfed rice land since the subproject located in the Pakse urban area. All
AHs are titled land users with land title, land use certificate, and tax payment receipts that was
recorded in DMS form of affect landholdings in 2016. Table 2: summary of land affected by
drainage system improvement.

Table 2: Affected Land by Drainage System Improvement

No. Villages Private and institution land Total affected land
Affected registered in 2016 registered in 2016
(No. of AH) (m?)
1 Thahai (Houy Wat Chin) 1 school 228
2 Phonsaath 1 13
3 Kea 6 306

3 1,722 m? registered in 2016 as indicated in approved LACP excluding additional land acquired in 2018.



5.1.2

4 Sanamxay Kapou 5 330
5 Swansavanh Kapou 5 845
6 Thahineau 0 0
Total 17 1,722
9. Based on the interview of AH (Mrs. Sim, elderly head of AH) whose land was acquired

for the construction of drainage system improvement. She reported that she has stopped doing
rice planting for last 10 years because she is getting old, has insufficient labor, and experienced
flooding almost every year. Mrs. Sim stated that she participated in the consultation meeting
and DMS with assistance from her daughter. She was able to explain about the affected area,
the proposed unit rate of land, and amount compensation she had received. Evidence of DMS
acceptance form and compensation agreement was presented to the mission.

10. Due Diligent Report dated Feb 2020 indicated that there was additional land acquired
for PUEIP-3 in May 2018 due to the construction of new 4-meter-wide and 200-meter-long
asphalt access road alongside drainage canal that was built in 2017 in Phonsaath village. Total
land affected 387 m? of landholding that belong to 3 AHs (Mr. Bounthan, Mrs. Keo, Mrs, Souay).
DMS of this additional loss was carried out by PMIU and District Resettlement Committee in
May 2018. One of private landowner Mr. Bounthan voluntary donated his affected 288 m?
rainfed land located alongside new access road and he signed a voluntary donation form (more
details in part 5.6 voluntary donation) while the other 2 AHs (Mrs. Keo and Mrs, Souay, elderly
female head of AH) claimed for their residential land and other asset loss through grievance
procedure and compensation paid to the AHs in 30 May 2019.

11. There is 1 AH (Mrs. Noukeo, female head of AH) interviewed reported that her
residential land was affected by the construction of the new access road. She has raised this
issue to PMIU but she has yet received response from the project. PMIU clarified that she is
entitled only for her concreted fence loss that was built on the project's ROW but not for the
land in ROW. The mission reviewed her complaint in grievance tracking list and verified that
Mrs. Noukeo’s case has not been closed properly. (See grievance in section 5.7)

12. The LACP indicated that there was no severely loss of productive lands in the
construction of drainage system improvement component.

13. Based upon the discussion with PMIU, the visit to drainage construction sites and APs
interviews, and evidence of compensation documents, the mission was able to confirm that
land acquisition was carried out adequately and in line with the LACP and the Project’s
Resettlement Framework (RF). However, the outstanding APs’ complaints must be fully close
properly with evidence of agreement.

Temporary Impacts

14. The LACP indicated that the temporary impacts (e.g., driveway, structure to access
the land from the road) or the use of land during construction will be the responsibility
contractors to restored, repaired, or reconstructed as part of the contractor’ contracts.

15. Based on the reviews of APs’ complaint tracking list document and APs interviewed in
Kea and Sanamxay village, there are still a number of outstanding complaints related the
damage of AP’s structure, tree loss, temporary land use, quality of construction work, and
drainage canal site clean-up. For example, at Kea village, there are 2 AHs claimed that their
structures were damaged from the construction of drainage canals PUEIP-3 but their asset
have not been restored by the contractor. The AHs have raised this issue through GRM and
PMIU has investigated the complaints and found to be valid. PMIU has informed contractor to



discuss with the AHs and agreed on resolution but as of July 2020 it has not been resolved.
(see details in section 5.1.3).

16. ADB Review Mission in December 2018 and September 2019 has pointed out the
outstanding issues during the construction and has requested the Project to provide a list of
households losing access with details, name, type of loss especially if there were business and
of income loss during construction. The requested list has not been prepared to ADB as of July
2020. The EM mission has included the ADB request list in the corrective action plan.

5.1.3 Impacts on Main and Secondary Structure

17. Main structure- The LACP indicates that there are 2 main structures (a small noodle
factory in Thahinneua village and a noodle eatery in Kea village) were affected entirely by the
construction of drainage canal and were relocated to new place. The mission interviewed
only the noodle eatery AH in Kea village. As for small noodle factory AH, the mission verified
the compensation payment records and confirm that the AH received their compensation
amount as per AH’s entitlement. See compensation payment record in Annex 8.

18. Based on the interviews of noodle shop owners (Mr. Somphone and his wife Mrs.
Kouk), they reported that they were informed about the project impacts on his shop and their
entitlement of the asset and business affect in 2016. They stated that PMIU involved them in
DMS and explain the result of DMS including the proposed unit rate of type of affected asset,
and amount compensation that they will received. Evidence of DMS acceptance form and
compensation agreement was presented to the mission. (more details in section 5.1.4
business/income loss).

Table 4.1 Main structure entirely affected, Drainage System Improvement

No. Villages Main structure (Shop) Main structure (house)
with business/come loss
Entirely Entirely

1 Thahai (Houy Wat Chin) 0 0
2 Thahineau 1 0
3 Kea 1 0
4 Phonesaath 0 0
5 Sanamxay Kapou 0 0
6 Swansavanh Kapou 0 0

Total 2 0

19. Secondary structure- Based on the LACP, the affected secondary structure has been
divided into 2 groups. Group 1- structure such as kitchens, toilets, verandas are not found in
the ROW of road and the project drainage system will be outside the scope of the contractor’s
work. Group 2- such as driveway and road crossing are found in existing right of way (ROW)
of road and the project’s drainage system will be restored by civil works contractor to at least
their pre-project condition or provide replacement cost of damage and loss. However, any other
impacts or damage cause by the contractor’s construction work, it is also the responsibility of
contractor to repair or replace with cost to AHs.

20. During the site visit of the mission to Kea village, the village authorities and village
grievance committee reported that there are 2 AHs (Mr. Sisay and Mr. Kikeo) complaint on
their secondary structure loss and it has not been resolved. Mr. Sisay complained that his
concreted fence located next to drainage canal was collapsed assumed cause by the gap
between the fence and the concrete canal that has not been filled-up and compacted. He
requested contractor to restored or pay replacement cost. Another AH (Mr. Kikeo) complained



5.2

that his concrete terrace (12 m?) at his kitchen area was cracked and collapsed. PMIU informed
the mission that they had investigated the complaints and found to be valid and has informed
contractor to resolve the issue. The contractor has met the 2 AHs to negotiate on the
replacement cost, but both parties have not agreed on the replacement cost. The mission has
suggested PMIU resettlement team to follow up with the contractor and have these outstanding
complaints resolve and closed fully. (see photos in Annex 4)

5.1.4 Impacts on Business/Income

21. Regarding to the impact on business/income due to the construction of drainage
canals, the mission interviewed the noodle shop owner (Mr. Somphone and his wife Mrs.
Kouk) whose noodle shop was entirely affected in Kea village. The AH reported that they were
inform about the impacts on their shop in 2016 and the project provided adequate time to
relocate their noodle shop and rebuilt in new location close to the old area. The AH stated that
he received cash compensation at full replacement cost with dismantle, transport and rebuilt
allowance. The AH also receive allowance for business disruption for displacement. The AH
informed that they have better income since move the noodle shop to new location because it
is closer to the main road and the new shop is bigger and in better condition than the old shop.

5.1.5 Impacts on Crops and trees

22. With reference to LACP, there is no annual crops was affected but there were serval
tees affected in the ROW of drainage system improvement. Based on the verification of
compensation documents, the Consultant confirmed that calculation of tree compensation was
in line with formula set out in the APs’ entitlement.

23. Based on the mission visit to Sanamxay village, the village grievance committee
reported that there is 1 AH (Mr. Bounterm) has not received their trees compensation in full
amount as per agreed with contactor. The mission has reported this outstanding issue to PMIU
at the wrap up meeting. PMIU has committed to follow up this issue with contractor to complete
the payment to AH and close the grievance with evidence of payment document.

Riverbank Slope Protection Component

24. The mission visited 2 out of total 6 villages of riverbank slope protection component
(Contract PUEIP-4). At each village, group discussion with village authority and village
grievance committee and individual interviews was held on 16 July 2020. The mission
discussed with 15 APs (8 APs in Thaluang village, 7 APs in Thahinneua village). In the course
of individual interviews, the mission selected AHs that had the loss of permanent and
temporary land, main structure and secondary, business/income and trees including the
outstanding grievance. Based upon the above conduction, the mission has the following
findings:

5.2.1 Impact on Land/Land Acquisition

25. The LACP indicated that the construction of riverbank slope protection in 6 villages
required land acquisition total about 1,504 m2* of land holding that belong to privately owned
of total 24 AHs, 1 religion institution owned (a temple), and village land registered in 2016.
The affect land mainly residential land since the subproject located in the Pakse urban area.
All affected households are titled land users with land title, land use certificate, and tax payment

41,504 m? registered in 2016 as indicated in approved LACP not include additional land acquired in 2018.



receipts that was recorded in DMS form of affect landholdings in 2016. The table 3 is the

summary of land Affected by riverbank slope protection.

Table 3: Land Affected by Riverbank Slope Protection

No. Villages Number of Number of Total affected area Total land affected
AHs with Institution with with land title and | area with land title and
affected land affected land taxed payment taxed payment
(AHs landholding) | (Institution landholding)
(AHs) (Institution) (m?) (m2)
1 Thaluang 7 Pagoda 253 18.2
2 | Phabath 3 262 0
3 | Thahinneua 5 Village land 417 57.5
4 | Houay Poun 3 62.5 0
5 | Kea 6 434 0
Total 24 2 1,428 75.7

26. Based on 2 AHs interviewed (Mr. Souksavath and Mr. Khampong elderly head of AH)
who land was acquired for the construction of riverbank slope protection. Mr. Souksavath
reported that he participated in the consultation meeting and DMS. He stated that he did not
understand the entitlement fully, but he is satisfied with the compensation for his affected land,
pig pen, and trees. In contrary, Mr. Khampong was not satisfied with the project proposed unit
rate of residential land, but he had accepted the compensation amount. He complaints that the
compensation amount for the affect land was insufficient to buy the new land due to the
proposed unit rate of land is much lower than market price.

5.2.2 Temporary Impacts

27. The LACP states the temporary impacts or the use of land during construction will be
the responsibility contractors to restored, repaired, or reconstructed as part of the contractor’
contracts.

28. Based on the mission visit to Thaluang village, Mr. Khamfong, the owner of floating
restaurant reported that his private own access to riverbank which temporary used by the
contractor through agreement for riverbank slope protection construction activities was
damaged. He has requested the contractor to restore the damage access to the same
condition, but this request have not yet been resolved. The mission reported to PMIU to
investigate the AH’s complaint and have the issue resolved promptly.

29. To ensure the impact on AHs’ asset during the construction will be monitored and
response timely, the mission has advised PMIU to prepare a list of households losing asset
during the construction with details, name, type of loss and share with site engineer teams for
monitoring the actual impact during construction.

5.2.3 Impacts on Main and Secondary Structure

30. The LACP indicated that there were 7 houses and 1 apartment were affected entirely
by the construction of riverbank slope protection subproject. The evidence of compensation
document showed that the 7 AHs (with no business impact) had received full compensation
with transition and transportation allowance as per set out in AP’s entitlement. The affected
apartment with business loss is discussed in section 5.2.4. PMIU stated that the 6 AHs (most
of them are elderly head of AHs) relocated to other village and they choose to stay with their
family (children) while 1 AH (elderly female head of AH) want stay in the same village
(Thaphabath village).



31. Based on the LACP, there were houses/structures of 43 AHs were affected partly by
the construction of riverbank slope protection subproject. The evidence of compensation
document showed that all 43 AHs had received cash compensation and cash allowance for
material transpiration and labor cost for rebuilt/repair their structure loss.

32. The mission visited Mr. Khamphan (elderly head of AH), one of the AHs that was
relocated to new place (Hair village). Mr. Khamphan reported that he had received cash
compensation and the allowance for transition and transportation in one installment and the
Project provided adequate time for relocating to new place. He did not rebuild a new house but
used some of the compensation money to repair another house in Hair village and supported
his son in building a new house.

33. Based upon the discussion with PMIU, the AHs interviews, and evidence of
compensation documents, the mission was able to confirm that the compensation of AHs’
affected structure was carried out adequately and in line with the approved LACP and the
Project’'s Resettlement Framework (RF).

Table 4.1 Main structure entirely affected, Riverbank Slope Protection

No. Villages House/Main structure House/Main structure
Entirely loss partly loss Remark
(AHs) (AHs)
1 Thaluang 2 1 1 of 2 structure is
apartment

2 Phabath 2 3
3 Thahinneua 3 3
4 Houay Poun - 6
5 Kea 1 11

Total 8 43

5.2.4 Impacts on Business/income

34. As mentioned in permanent structure loss section, there was 1 apartment owned by
Mrs. Kaluna was entirely affected by the construction of river slope protection. Based on the
AH interviewed, she reported that PMIU informed about the impacts on her apartment and
provide adequate time for her to prepare for the transition of business disruption. The AP
received cash compensation in two installments (in 2018, 2019) due to the shortfalls of
counterpart fund. Mrs. Kaluna did not rebuild new apartment, but she used the compensation
money to open a new restaurant at Phou Sa Lao (a tourist place).

5.2.5 Impacts on crops and trees

35. Based on the LACP, there was none annual crops was affected by the riverbank slope
protection activities. The mission was formed that there a few villagers still doing cultivation of
riverside dry season vegetable garden for household consumption at the river's edge where
belong to public area. The APs was informed about the construction of riverbank slope
protection, so they were able to arrange the harvest of the vegetation in ahead of time.

36. During the field visited to 2 village (Thaluang and Thahinneua), there is no complaint
on trees compensation. All AHs interviewed stated that they participated in IOL of trees and
had agreed with the proposed unit rate of trees and amount of compensation.



37. Based upon the discussion with PMIU, the site visits and AP interviews, and evidence
of compensation documents, the mission was able to confirm that land acquisition and
compensation of asset losses under riverbank slope protection component was carried out
adequately and in line with the approved LACP and the Project’'s Resettlement Framework
(RF). However, there is 1 outstanding grievance concerning to temporary use of land of Mr.
Khamfong shows in compliant tracking list. The mission recommends PMIU to follow up with
related contractor and have this outstanding grievance resolved and closed with evidence of
agreement.

5.3 The Community Environment Improvement Component CEI

38. The Community Environment Improvement (CEI)® involves community-driven initiatives
focusing mainly on communities’ access road with drainage and provision of free toilet for the
poor AHs. With reference to the LACP, CEIl has no land acquisition and displacement of people
which is one of criteria in the selection of participating villages. There are 59 villages are
participating in CEI.

39. The CEI village consultation was carried in 2017 by PMIU community development
team to disseminate the CEl program information about the Project’'s support on the
construction of communities’ access road and the provision of free toilet for the poor AHs.
PMIU report that the contract of access road construction between PUEIP and 59 participated
villages was arranged in 2018. The overall construction progress of the community access
road and toilet for the poor households in 59 villages as of July 2020 is 96% completed.

40. Based on the discussion with village authorities and the beneficiaries in Houaypheck
and Thaluang village, most of them expressed their willingness in contributing the 10% of
construction cost of community access road with drainage but they are not satisfied with the
quality of construction work. They request PMIU to coordinate with contractors to fix the access
road and drainage properly before handover it to communities.

41. As for the provision of the free toilet to the poor households, PMIU reported that due to
the limitation of the CEI budget, the list of poor households surveyed in initial stage was
reviewed in consultation with village authorities and was downsized to those household who
are poor and do not have toilet only. The mission observes that the change of criteria was not
notified to original households list adequately. The mission advise PMIU to inform the villagers
clearly to avoid their misunderstanding.

5.4 Information Dissemination and Public Consultation

42. To comply with LACF, the meaningful public information dissemination and consultation
is required during preparation and implementation in connection with the LACP to ensure that
APs and other stakeholder are timely and fully informed about the subprojects information and
its impacts, the entitlement and eligibilities of APs, compensation for APs’ affected asset, GRM,
and pay particular attention to vulnerable groups. In public consultation, all APs shall be given
opportunities to participate in and express their preferences and concerns regarding the LACP.
Public Information Booklet (PIB) is required and made available for APs and stakeholders.

43. With reference to document reviews and discussions with PMIU, the project information
dissemination and a series of consultation meetings with stakeholder and APs were carried

5 Community Environment Improvement (CEI) has 59 participated villages. This community-driven initiative aimed
at improving village access roads, footpaths, and tertiary and drainage canals. The beneficiaries contribute cost
sharing 10% of chosen community activity. The criteria in selection of CEl villages is that the chosen activities of
the communities should not involve land acquisition and displacement of people from assets and sources of
incomes as indicates in approved LACP.
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out during February-March 2016. At provincial and district level, PMIU conducted consultation
meetings with related government agencies to disseminate and discussed about the nature
and scope of the project, the need to update the inventory of loss (IOL) surveyed during the
PPTA in June 2011 that need to be update according to details design. The consultations and
surveys after details design involved various government agencies (such as Lao Women
Union, Lao National Front for Construction, DONRE). The procedure in the conducting the
DMS, informed PRC and DRC about project resettlement policy including the policy on cut-off-
date for eligibility to project entitlement was also consulted with related local government
agencies before conducting DMS.

44. At village consultation level, the LACP provided list of public consultation in the village
consultations, highlight of APs’ questions and concerns during the consultation in each project
villages, pictures of the consultation held, and list of participants in each village of riverbank
slope protection and drainage system improvement subproject.

45. Based on village group discussion and individual interviews (total 51 APs) in 7 villages
out of total 13 village of CUPI subproject over 4 days (see work plan and name list of village
group discussion and APs interviewed schedule in Annex 3). The mission has the following
findings:

e APs interviewed reported that there were a series of consultations were held in the
village to discuss about the subproject. Most of APs participated in the consultation
more than one time. The participants were head of AH and their representative for
those AH who could not attend the consultation meetings during that time.

e Most APs reported that they were contracted at their homes to participate in data
collection and survey, but they cannot remember well the title of surveys.

o Most of APs had a good understanding of the project information and its impacts they
could expect from the construction. All village authorities interviewed received public
information booklet (PIB) distributed by the project.

e Half of APs interviewed do not have fully understand of their entittement and
compensation policy, particularly elderly head of AH. Some AHs who their house
/structure and residential land located on riverbank slope protection component raised
that they do not fully understand on the entitlement of affect land and fully/partly affect
structure.

e All APs interviewed participated in DMS and attended DMS result meetings organized
by PMIU and DRC witness by village authorities and village grievance committee.
Some family member of the elderly AHs reported that their parents are too old to have
fully understanding on DMS’s result and have accept the compensation agreement
without consulting with family members.

e 1 AH (Mr. Khamphanh, elderly head of AH and his daughter) who was relocated to
new place due to their house was entirely affected raised that the proposed unit rate
of affected residential land is much lower than market rate so they could not buy new
land with the project’s proposed rate of land. Mr. Khamphanh’s daughter stated that
their parents were not aware before accepting the proposed compensation unit rate.
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Most of AHs interviewed are aware of the grievance redress mechanism (GRM). They
were able to describe the steps of grievance and where they can raise their right on
the compensation. The mission observed that the village leaders and village grievance
committee interviewed are actively in managing GRM of their village. They strongly
express their concerns on the outstanding complaints of AHs in relation to the
construction drainage system improvement and riverbank sloped protection activities.
Based on the complaint tracking list provided by PMIU, there are 43 complaints of AHs
have been raised through GRM.

Under CEI component, village authorities and AHs interviewed in Thaluang village
reported that they were consulted about the CEI program criteria and 10% cost sharing
on the chosen CEI activities by the beneficiaries. The beneficiaries interviewed said
that they are willing to participate in CEl and they have sign agreement with PMIU on
the cost sharing. The village authorizes raised that they were not informed clearly
about the scope, cost, and plan of community access road construction. They are also
not satisfied with the quality of contractor ‘work. They have requested the concerned
parties to repair the construction work before handing over the communities.

Regarding to landfill upgrading component, two waste pickers interviewed at existing
landfill report that the project allow them to continue with their wasted picking livelihood
activities during the upgrading existing landfill. They were informed about the recycle
program of the upgraded landfill operation where they can continue their income
generation through a labor contract, but they have yet informed about the contract
condition.

Table 4: Group discussion and individual interviewed in subproject

Component Villages Group Discussion Individual
Mission visit | Village authorities | Interviewed
grievance committee
(No. APs) (No. APs)
Drainage system improvement Kea, 2 5
Sanamxay, A S
Pronsaath R SR
Riverbank slope improvement Thaluang, 3 5
Thahinneau z Sy
Community Environment Improvement (CEl) | Houaypack, 4 VR
Thaluang i S
Landfill upgrading Yom - T

5.5 Compensation

To verify the payment of compensation and allowance to AHs as per the approved

LACP, the mission work with PMIU resettlement and compensation officers to review all related
compensation documents such as list of AHs, inventory of loss (IOL), DMS, compensation
unite rate of type of affected asset (land, structure, trees), records of compensation agreement
and payment, and other related documents. The mission also met with District Resettlement
Committee (DRC) at PMIU Office to obtain information regarding their involvement in the
process of compensation. The mission visited selected 5 impact villages to interview APs and
discuss with the village authority, and village grievance committee total 33 APs. Based up the
above verification, the consultant has the following findings.
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5.5.1 Detail Measurement Survey (DMS)

47. The LACP indicates that the inventory of loss (IOL) of drainage system improvement
and riverbank slop protection component carried out in 2012 was updated according to details
engineering design. The District Resettlement Committee (DRC) and village authorities were
consulted on DMS form, policy of cut-off date for eligibility to project entitlement including DMS
implementation plan. The DMS of affected asset (land, structure, trees) was conducted in
March-April 2016. PMIU and DRC informed the mission that all AHs were actively participated
in the DMS to measure and record their affected asset. PMIU also reported that the DMS
meetings were organized in each village to present the DMS form and responds to APs’
question on the DMS before finalizing the DMS form and obtain signature of each APs, village
authorities, and DRC.

48. Under riverbank slope protection component (contract PUEIP-4), PMIU reported that
there was 1 AH (Mr. Sivone) of in Thahinneua village requested to re-check the affected area
of his house in DMS form. PMIU found the error on measurement. The error was corrected,
and the additional compensation paid to the AH in May 2019.

49. During the visit to Thaluang village, 1 AH (Mr. Khampong's daughter) informed the
mission that they do not agree with the DMS result. They complaint that the affected area of
their house was larger than what was recorded in the DMS. The AH requests the project to re-
measure the affected area. The mission has reported to PMIU to investigate and respond to
concern AH in writing. This complaint must be resolved before final CCR.

5.5.2 Compensation Unit Rate

50. The LACP indicated that the replacement cost study (RCS) was conduct in April 2016
to determine the prevailing market rate of affected lands, structures, and trees. For type of
land, the study was considered both government rate issued in 2005 (Pakse zonal values of
land) and market value in the project areas that acceptable by APs (no official record of land
transfer and sale market price). Later, the unit rate of land was approved by Provincial
Governor dated13 July 20178. For structure unit rate, the project engineers used bill of quality
approach and the unit price based on prevailing market prices of materials and labor in
consultation with Champasack Province Department of Public Works and Transport (DPWT).
For fruit and timer trees prices, the project use market price times average annual yield for 3
years given the type, age, and productive capacity as set out in the entitlement of trees lost.
(see Provincial authorities approved unit rate of land, unit rate of structure and crop/tree in
Annex 5 and 6)

51. For Drainage System Improvement component- The SMRs reported that the actual
compensation amount of affected land and public institution compensation approved by DRC
was significant less than what was estimated in the approved LACP. This is due to the unit rate
used in computing compensation for the affected land was lower than the project surveyed unit
rate proposed in approved LARP. PMIU clarified that the actual unit rate used in compensation
is subject to the final negotiation between DRC and AHs and there is record of the minute of
negotiation between DRC and the AHs. This implementation was explained clearly in the
SMRs.

The Project took 3 years’ time (2017-2019) to complete the full compensation payment to all
AHs due to the shortfalls of counterpart fund. ADB review mission pointed out that the

8 Provincial government approve rate is categorised into 2 type. Type 1- residential, built-up residential, or rainfed paddy land
that located in the city area and closed to main road; Type2- residential, built-up residential, or rainfed paddy land that located in
city area but not closed to main road.
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compensation estimated in LACP using the prevailing market rate in 2016 may not be
applicable in 2018 and 2019. To be complied with RF requirement, the compensation unit rate
of both land and structure surveyed in 2016 was reviewed by PMIU consultants. The result of
the reviews confirmed (1) the unit rate of affected landholdings, trees, and rice were still
applicable; (2) cash allowance were still valid since the market price of milled rice remained
unchanged; and (3) the structure unit cost including the labor unit cost for repairing the affected
structure should be adjusted for inflation rate of 2018 and 2019. With reference to ADB review
mission in December 2018, the mission has requested PMIU to submit a formal letter approved
by PRC to confirm if there is no change_on the land price the project area. However, PMIU has
yet summited the request letter to ADB as of July 2020. This will be in corrective action plan of
this mission (See CAP page 23, table 8). For construction materials price has been adjusted
according to inflation rate in 3 years recommend by ADB (see reference in SMR dated
December 2018). The payment of the adjustment of inflation rate to AHs is underway during
ESM mission.

52. In the field visit to Thaluang village, the mission was informed by 2 interviewed AHs
(Daughter of Mr. Khamphanh’s) that they are not satisfied with the proposed unit rate of land.
They complaint the rate is low, the families cannot buy new land with the project proposed
price. They said that their parents are too old to understand the entitlement and accept the
proposed rate and compensation agreement without consult with family members. The AHs
are also not aware of GRM. The mission has reported to PMIU to investigate and response to
the APs’ verbal complaints complaint on the unit rate of land.

5.5.3 Compensation Payment

53. Based on the review of compensation document of drainage system improvement
component (contract PUEIP-2 and PUEIP-3) and riverbank slope protection component
(contract PUEIP-4) and including (i) inventory of loss (IOL), (2) DMS, (3) compensation unit
rate, (4) compensation agreement, (5) compensation payment records (in Annex 7) (6)
compensation completion report, (7) discussions with PMIU resettlement officer who involved
in the implementation of approve LACP, and (8) the visited to 3 out of total 6 villages of PUEIP-
2 and PUEIP-3 and 2 out of 6 villages of PUEIP-4 and interviews of AHs, the village authority
and village grievance committee, the ERM mission has the following findings:

5.5.4 Compensation Payment- Drainage System Improvement:

54, PUEIP-3: The compensation of AHs affected land, structure, tree, and allowance under
contract PUEIP-3 (cover 4 villages) was able to complete before construction of civil work
(compensation completed in June 2017 and the construction of civil work started in Oct 2017,
para 6 of 15T SMR). The Compensation Completion Report (CCR) was submitted to ADB in
December 2017 after the construction was started. The AHs received full cash compensation
and allowance at Pakse District Hall through DRC. Those AHs who were not able to attend the
compensation payment at district hall were informed to take their compensation at VUDDA
Office. Base on the evidence of compensation documents, the mission was able to confirm
that all AHs of package PUEIP-3 have received their compensation and allowance for the
permeant loss of asset before construction.

55. Based on DDR of PUEIP-3 in February 2020, there was additional compensation
incurred in May 2019 in relation to the construction of new access road in Phonsaath village (4
m wide and 200 m long asphalt access road) which was not covered in approved LACP and
without an addendum RP being prepared and cleared by ADB. PMIU reported that DMS of the
affected land and structure due to the impacts of new access road was carried out in 2018 and
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the cash compensation paid to AHs in May 2019. There was 1 AHs (Mr. Bounthan) out of total
4 AHs affected by the construction of new access road voluntary donated his affected 288 m?
rainfed rice land while the other 3 AHs received cash compensation of their loss as per AP
entitlement set out in RF.

56. The mission planned to interview the 4 AHs but only 1 AH (Mrs. Noukeo, female head
AH) was available on the mission day. Mrs. Noukeo stated that she received cash
compensation for her affect concrete fence as per compensation agreement. However, the AP
also claimed for the residential land locates in the new access road’s ROW. PMIU stated that
they organized grievance meeting with Mrs. Noukeo but she is yet satisfied with the resulted
of grievance meeting. The mission suggests PMIU to organize another meeting with the AHs
and explain the eligibility of ROW user and resolved the grievance with evidence of minute of
meeting.

57. Refer to grievance tracking list and the site visit to the villages, the mission verifies that
the secondary structure loss of AHs due to the construction of this package have not resolved
fully by the contractor in Kea village. The mission verified that CCR of PUEIP-3 did not cover
these issues and the grievance report indicated that these issues have been resolve. In comply
with the LACP, the mission recommends resolving the outstanding grievance of PUEIP-3
(more details in grievance part)

58. PUEIP-2: The cash compensation of AHs’ affected land, structure, tree, and allowance
under contract PUEIP-3 (cover 3 villages) was not able to complete fully before the construction
of civil work (compensation partly paid in June 2017 and the construction of civil work started
in Oct 2017, para 6 of the first SMR). The PMIU reported that due to shortfall in counterpart
fund for compensation, there were only 2 out of total 3 villages of package PUEIP-2 received
full compensation before construction while 1 village received compensation in 2 installments
(1% installment in 18/09/2018) and (2™ installment on 28/6/2019). ADB review missions in
2018 and 2019 reminded PMIU concerning to the delay compensation payment to AHs and
reminded in corrective action plan to timely commit with pending compensation payment to
remaining AHs.

59. With reference to ADB, the CCR of PUEIP-2 have not been submitted to ADB while the
final installment of compensation of this package done on 28 June 2019. In comply with the
LACP, the mission suggests reporting the compensation completion of PUEIP-2 in its final
CCR of the project.

Table 5: Compensation Payments Timeline of Drainage System Improvement

7 Seven AHs and one institution (EdL)
8 Two AHs and one institution (EdL)
9 One AH and one institution (primary school)

No PUEIP-2 and PUEIP-3 | No.of | Compensation | Compensation | Compensation Inflation
Villages AHs payment payment payment Adjustment
Jun 2017 Sep 2018 Jun 2019
PUEIP-2
Ea— "'Sén'érﬁxéym - o payment | T — Notrequre |
|2 | swansavanh 5 o | 1%tinstallment | 2" instaliment | Inflation 2018, 2019
| 3 | Nonedou 1 Full payment Noinflaton |
| | PUEIP-3 o
|4 | Kea 97 Full payment Not require -
5 Pronsactn 5 Full payment | T —— Notroqure
6 | Thahai 2° Full payment | Not require |
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- e 576 o payment Notroquire
Total AHs 29

5.5.5 Compensation Payment- Riverbank Slope Protection

60. Based on the reviews of compensation documents (in Annex 8) and discussed with
compensation officer, the cash compensation of affected land, structure, tree, and allowance
under contract PUEIP-4 (cover 5 villages) were paid in a series of installment (see Table 6)
due to the shortfalls of counterpart fund for compensation. The construction of PUEIP-4 started
at Thahinneua and Houaypoun village in the end of 2017 where the compensation payment
was fully completed in November 2017, except for the village deck structure at Thahinneua
which was paid later in 2018. The compensation payment in the remaining 3 villages (Kea,
Thaluang, Phabath village) was completed in June 2019 before the construction of civil work
in the 3 villages.

61. PMIU informed the mission that those villages that have AHs with entirely affected
house were considered as priority and received their compensation and allowance in full while
the marginally affected received partial payment (divided into 2 installments). PMIU reported
that the Project together with local government authorities organized a meeting with AHs who
did not receive their compensation in full in one installment to inform them about the shortfall
of counterpart fund for compensation. PMIU Officer reported some of AHs expressed their
unsatisfactory with the proposed compensation payment approach, but they acknowledged the
shortfalls and agreed to accept the delay payment.

62. ADB review missions in 2018 and 2019 reminded PMIU concerning to the delay

compensation payment to AHs and reminded in corrective action plan to timely commit with
pending compensation payment to remaining AHs.

Table 6: Compensation Payments Timeline of Riverbank Slope Protection

No PUEIP-4 No. of | Compensation | Compensation | Compensation | Compensation Inflation

Village AHs payment payment payment payment Adjustment
Jun 2017 Nov 2017 Sep 2018 Jun 2019 Dec 2019

1 Thahinneua 18" Full Not require

2 Houaypoun 18 18t installment 2" installment

3 Kea 26" 1%t installment 2" installment Inflation 2018

4 Thaluang 18" 18t installment 2" installment Inflation 2018, 2019

5 Phabath 7 18t installment 2" installment Inflation 2018, 2019

Total AHs 7

5.5.6 Additional Compensation Payment

63. PMIU compensation officer reported that there was additional compensation payment
to AHs incurred during the construction of drainage system improvement component (contract
PUEIP-2, PUEIP-3) and riverbank slope protection component (contract PUEIP-4). The
additional compensation was paid fully to the AHs in May 2019 (see Annex 9) The reason of
additional compensation payment is summarized in following Table 7.

0 Two AHs and one institution (EdL)

7 AHs and 1 institution (village’s riverbank deck)
12 25 AHs and 1 institution (Kea village temple)
317 AHs and 1 institution (Long Vern temple)
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Table 7: Additional Compensation Payment to AHs

Contract | Impact Village No. of Reason of Additional Remark
AHs Compensation Payment
PUEIP-2 Sanamxay 2 Adjusted drainage alignment : Affect residential land, fence, trees
PUEIP-3 Phonsaath 4 New access road 1 AH donated his affected land with
construction, not in approved : donation agreement. 3 AHs
LACP, DDR done requested for compensation for their
affected residential land, fence, trees
Thahai 1 Adjusted drainage alignment : Affect toilet and fence
PUEIP-4 Thahinneua 1 Wrong calculation on Re-calculation resulted in the
concreted structure increase of compensation amount
Phabath 1 Adjust unit rate of affected Poor Vulnerable (head by female
land elderly head of HH)

5.6 Voluntary Contribution

64. Based on Due Diligence Report in February 2020 by PMIU’s resettlement consultant,
there was 1 AH (Mr. Bounthan) was willing to contribute his affected rainfed rice field land in
return for the new access road passing through his land. PMIU had presented the amount of
affected area and compensation amount to Mr. Bounthan in public consultation meeting and
he signed a voluntary donation form for his affected land. The project RF set criteria for
voluntary contribution not more than 5% of the total land holding. Mr. Bounthan contributed
288 m? of his land, equivalent to 12.6% of total land holding. DDR stated that he expects to
make his remaining property accessible and expects to convert his property from rainfed land
to construction land. PMIU reported that he was eager to donate his land because he
anticipated that he will make a good profit out of the transection rather be worse off. On this
point, the contribution will not make the AH worse off.

65. The mission plan to interview Mr. Bounthan but he was away from Pakse during the
mission period. The mission plan to meet him in the post-evaluation mission (next mission).

5.7 Resettlement and Livelihood Restorations

66. Relocation with impact business: The SMRs indicated that 1 noodle shop and 1
small noodle factory’s structure was entirely affected by the construction of drainage canals
and relocated to new place. The noodle shop was moved close to main road near the same
area while the noodle factory owner relocated to new village. The 2 AHs continue their business
in new location. Based on the verification of compensation document and the AHs interviewed,
the mission confirmed that the AHs had received cash compensation at full replacement cost
for their structure materials loss, the transportation of the materials to new place, and labor
cost to rebuild the structure of similar size and quality. The AHs also received transition
subsistence allowance for their main income source affected. Based on the visit to the noodle
shop owner at Kea village, the mission confirms that the AH has rebuilt the shop (bigger and
better) and has better income since move to new location as the shop close to main road (see
photo in Annex 3)

67. There was 1 apartment owned by Mrs. Kaluna was entirely affected by the construction
of riverbank slop protection at Thaluang village. The mission reviews the compensation
documents and the AH interviewed, the mission was able to verify that the AH had received
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cash compensation at full replacement cost as per AP’s entitlement as mention in above cases
Base on the interview, the AH decided not to continue apartment business, but she used the
compensation money to set up a restaurant business at Phousalao temple (a tourist place) in
Pakse. The AH reported that her new business is going fine and expressed her appreciation
on the provision of compensation.

68. Relocation with no impact business: With reference to compensation documents,
there were 7 AHs with no impact on business were relocated due to their houses were entirely
affected. Evidence of compensation shows that the AHs had received cash compensation at
full replacement costs per AP’s entitlement. PMIU stated that 6 AHs (most of them are elderly
head of AH) relocated to new village and while 1 AH (elderly female head of AH) stays with
her grandchildren in the same village. Based on 3 AHs (Mr. Khamphanh, Mr. Khampong, and
Mr. Khamsouk elderly head of AH) interviewed who relocated to new place, all of them decided
to stay with their daughter and use their compensation money to support their family (see
photo in Annex 4).

69. Waste pickers at landfill. With reference to December 2017 DDR and in comply with
Involuntary Resettlement Policy, if waste pickers are disallowed from foraging at any time
during the ongoing upgrading works at landfill, the Project is required to provide the APs a cash
subsistence allowance. If scavenging at the landfill is permanently banned, the Project is
required to design and implement an income rehabilitation for the waste picker.

70. Based on the Project landfill officer interviewed (Mr. Saymani) that currently there were
about 40 scavengers collecting garbage in the current project landfill (Cell A). The upgrading
landfill activities has no disruption in the forage activities of waste pickers. They could continue
with their waste picking livelihood activities during the upgrading work. Based on the solid
waste management plan (SWMP) and interviewed the Project landfill officer at landfill office,
he stated that the operation of current landfill (Cell A) will be closed and replaced by new landfill
(Cell B). The waste pickers will be allowed to continue work in the new landfill but through a
labor contract for recycle activities. The PMIU will organize a consultation meeting with the
waste pickers regarding to recycle activities after SWMP has been approved by local
authorities.

71. The mission visited the landfill and interviewed two waste pickers and confirms that
they are aware of the plan but they are concern about the income from sorting garbage for the
project may less than the income derived from current garage collection. Landfill Officer stated
that the waste pickers concerned will be brought to discuss in the consultation. (see photo in
Annex 3).

5.8 Grievance redress mechanism (GRM)

72. As stated in RF, grievance redress mechanism (GRM) is required to be set up and
monitored throughout the project life cycle for APs seeking satisfactory resolutions to their
complaints on the land acquisition, compensation issues, and the impacts by the Project. The
APs may formally contact PMIU or related GRM contact person to raise their
complaints/concerns. If the complaints are not acted upon promptly, or if the aggrieved AP is
not satisfied with the action taken on their complaint, they can avail of the GRM to formally
lodge the complaint.

73. The LACP states that GRM was covered in the project information booklet (PIB) in Lao
language. All APs understand Lao. There are 5 Vietnamese-Lao out of total 112 AHs can
understand Lao (see reference in RP-Ethnic Affiliation). PMIU reported that all APs/AHs were
informed about GRM during the public consultation. The village authorities were trained on
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GRM steps and contact agencies they would take if they had complainants. PMIU provided the
evidence of GRM information dissemination each village consultation meeting.

74. Based upon the reviews of SMR documents and the visits to village office, the mission
verify that GRM at village level was set up at early state of the implementation of approved
LACP. The mission observe that the village authorizes interviewed were able to describe GRM
steps and their actions to support APs in coordination with PMIU and DRC in resolving APs’
complaints actively.

75. At Project Office level, PMIU has GRM monitoring system such APs’ complaint lodge
filing/records, schedule to collect APs’ complaints from the villages, and PMIU contracted
person for APs to raise their complaints/concerns. Since the start of LACP implementation in
2017 as of July 2020, there are 43 complaints logged in the project grievance tracking list (in
Annex 13). The mission verifies the complaints records and found that there are 8 out of total
43 complaints have not been resolved fully. Most APs’ complaints related to drainage system
improvement activities (contract PUIEP-2, PUIEP-3) incurred during the construction phase.
The mission worked with PMIU resettlement officers to guide the team in closing the
outstanding APs’ complaint properly as indicate in the corrective actions plan.

76. The mission confirms that the grievance boxes are available at village offices and all
village authorities and village grievance committee interviewed are actively monitoring the APs
complaints and grievance.

77. During the site visits to 6 villages, village authorities and AHs interviewed report their
concerns on pending APs and community complaints in the following.

e PUIEP-3: Kea village. The village authorities reported that there are 2 pending AHs’
complaints. (1) Mr. Sisay complaints on his brick fence damaged assumed cause by
the gap between the fence and the drainage canal was not filled-up and compacted.
(2) Mr. Kikeo complaints on his concrete terrace (12 m?) at the back of his house was
cracked near by the construction of drainage. The project has investigated the
complaints and found to be valid and has informed contractor to resolve the issue.
The contractor has contacted the 2 AHs to negotiate on the replacement cost but as
of July 2020 both parties have not yet agreed on the cost (see photos of the impacts
in Annex 4). The mission suggests PMIU to close this compliant with evidence of
grievance document in the tracking list.

e PUIEP-3: Phonsaath village. Mr Noukeo is not satisfied with her compensation. She
reported that she received compensation of her concreted fence but has not yet
received the compensation for her residential land loss. PMIU clarified that the
claimed land is not valid due to it is project right of way (ROW) and there is no prove
of land ownership certified by village authorities. PMIU reported that they had clarified
this issue to the AH but there is no evidence of meeting. The mission suggests PMIU
to close this compliant with evidence of grievance.

e PUIEP-2: Sanamxay village. 1 AH has yet received full compensation of his affected
trees from contractor. PMIU will follow up this issue with the contractor and will close
this complaint in the project grievance tracking list.

e Community complaints on PUIEP-2 and PUIEP-3: that the gap next to concrete canal
is not filled-up and compacted properly, they are concerned about the water struct in
gap hold. The community also request the Project to cover the opened drainage, they
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are concern about risk, especially the children. Damage on community access road
from the construction of PUIEP-4, community request PMIU to fix the access road
after the construction completed. PMIU will follow up this issue with the contractor
and will close this complaint in the project grievance tracking list.

CEI component, Thaluang community complaints on quality of contractor work, they
request PMIU to coordinate with contractors to fix the drainage and access road
properly as they are sharing 10% of construction cost through contract agreement.

5.9 Satisfaction of Affected Household and Community

Overall, APs/AHs show their appreciation on the benefits of drainage system
improvement and riverbank slope protection developed in their communities. AHs
interviewed indicate that the drainage system helps reduce the flood issues in their
communities. AHs also expressed their satisfaction on the development of community
access road and drainage under CEIl program. They stated that the access road has
brought more convention in traveling in the communities. It also helps improve
environment in the community.

Most of AHs interviewed were satisfied with project information dissemination and
public consultation process. They were involved and participated in a series of
consultations and survey organized by the project. Generally, APs are aware of project
impacts they could expect form construction, their entittement on the affected asset,
and compensation.

Most of AHs were satisfied with compensation and allowance received All AHs
interviewed while some AHs are not satisfied with the compensation unit rate,
particularly unit rate of land (2 AHs out of total number 77 AHs of Riverbank Slope
Improvement component. See reference in para 53 under 5.5.2 Compensation Unit
Rate). They reported that the project proposed rate is lower than market rate. However,
eventually, DRC was able to negotiate with AHs and both parties agreed on acceptable
unit rate.

The delay payment of compensation and allowance due to the shortfalls of counterpart
fund for compensation initially was somewhat problematic, but through the
consultation meeting between PMIU, DRC, village authorities and AHs, the complaints
on the delay payment were agreed and acceptable to AHs.

Half of AHs interviewed were not satisfied with contractor work during construction
phase. There were several AH’s complaints and grievance in relation to construction
work, particularly the drainage canal construction activities. AHs interviewed stated
that contractors’ response/action on AHs’ affected asset restoration and replacement
cost payment was not promptly so that they had to raise issues and their complaints
for grievance resolution. See list of complaints related to the construction in Annex 14
(some complaint were resolved while some are pending as per ESM recommend in
the table)

Village authorities and village grievance committee operated the set up GRM in the
village satisfactory. AHs’ complaints were logged, reported in the project monitoring
report, and were resolved with evidence of grievance document.
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5.10 Other impacts reported by Community

78. On riverbank slope protection component, the other impact is related to the use of
community access road for the construction work of PUEIP. During the site visit, the village
authorities of Thaluang and Thahinneu village reported that the community access road has
been damaged by the construction activities. This issue has been reported to PMIU to
response to the village’s request.

79. On CEI component in Thaluang village, the village authorities raised that the new
community access road which they shared 10% of the access road cost are being affected by
the transportation of heavy loading truck of another owner project. They requested PMIU to
inform another project about this issue.

80. Other was related to soil compaction at drainage canal area (see photos in Annex 7).
The village authorities interviewed in Kea and Sanamxay village has requested the PMUI and
the Project contractors to back-fill the soil and complete the soil compaction. This request has
been noted by PMIU during the site visit of the ERM mission.

81. Under drainage system improvement component, the village authorities and AHs
interviewed raised that the drainage canal has no concrete cover except for the section access
to AHs’ house. The community are concern about the safety of people travel on the road,
particularly the nighttime. The community are also concern about the safety of children who
like to play with water in the drainage that are deep and wide. PMIU informed the ERM mission
that they are aware of the community concerns, but the opened drainage canal was built
according to the agree and approved design and budget. PMIU informed the EM mission that
they has response to the communities concerning to the request.

6 Summary of Compliance with approved LACP

82. Based on (i) the information and data collected during site visits to drainage system
improvement, riverbank slope protection, landfills upgrading, and CEI subproject; (ii) group
discussion with village authorities, village grievance committee, and interviews of APs; (iii) the
review of project documents and evidence documents, and (iv) discussion with PMIU team,
District Resettlement Committee, and the project consultants, the external mission was able to
verify and assess the compliance of implementation of the approved LACP as summarized in
the following table.

Table 7: Summary of Compliance with Approved LACP

LACP Findings Validation Compliance
Requirement document/Grievance Status
Temporary loss of | — 1 AH (Mr. Khamfong) interviewed in — Grievance not yet closed Delivered with
access to or use of Thaluang village complained on use of fully outstanding
land during land by contractor (PUEIP-4). grievance. PMIU to
construction resolve and close
with memo

Permanent Loss

Loss of agriculture | —  All AHs interviewed (15 out of total — Evidence of Complied
or productive land number 77 AHs of Riverbank Slope compensation payment

Improvement component, and 18 out of from PMIU

total number 35 AHs of Drainage — No outstanding grievance

Improvement component) agreed with
compensation amount and received
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LACP Findings Validation Compliance
Requirement document/Grievance Status
Minor complaints on delay compensation
payment
Loss of residential All AHs interviewed agreed with Evidence of Complied

land, users with
temporary or lease
right

Loss of main
structure

Loss of secondary
structure

"Loss of crops and

trees

Loss of common

property resource

Loss of business

Income

Transition

subsistence
allowance

Transport
allowance for APs
that relocated to
new land to rebuild
house and/or shop
Severely affected
vulnerable APs

Other
Requirements

“Project information

dissemination and
public consultation

compensation amount and received
cash compensation payment

Minor complaints on delay compensation
payment

compensation payment
from PMIU
No outstanding grievance

All AHs interviewed received cash
compensation payment

1 AHs (Mr. Khampong) Thaluang village
(PUEIP-4) not agreed with DMS of their
house structure loss and requested to
re-measure (AH has accepted DMS in
2016 and they did not raised this
concern to PMIU)

Minor complaints on delay compensation
payment

Evidence of
compensation payment
from PMIU

No outstanding grievance
PMIU to investigate the
requests and response to
AH

Delivered with 1 AH
pending request.
PMIU to investigate
and close with
memo

2 AHs (Mr. Kikeo and Mr. Khamsay)
interviewed claim for their concrete fence
and floor damaged by the construction of
drainage canal. The contractor yet

Evidence of
compensation payment
from PMIU

Grievance not yet closed

Delivered with
outstanding
grievance. PMIU to
resolve and close

restored or pay replacement cost to the fully with memo
AHs

1 AH in Sanamxay village have not Complaint not yet close.

received full replacement cost of their No record of payment to

trees loss from contractor (PUEIP-2) AHs

All common property (schools land and Evidence of Complied
fence, temple land and structure) compensation payment

affected by the Project received cash from PMIU

compensation

3 AHs with business loss (1 apartment, 1 Evidence of Complied
noodle shop, 1 noodle factory affected) compensation payment

received full compensation and transition from PMIU

subsistence allowance

3 AHs (1 apartment, 1 noodle shop, 1 Evidence of transition Complied
noodle factory affected fully) with main allowance payment from

income source affected received full PMIU

compensation and transition subsistence

allowance

7 AHs with no impact on business and 2

AHs with business loss structure

affected fully that their house fully

affected that relocated to new land to

rebuild house received full

compensation and transition subsistence

allowance

7 AHs with no impact on business and 2 Evidence of transport Complied
AHs with business loss structure allowance payment from

affected fully that relocated to new land PMIU

to rebuild house/shop received

transportation allowance

1 AH'’s house effected entirely (elderly Evidence of allowance Complied
women head of AH and poor ) received payment and special

cash compensation and special support support from PMIU

(transition, transport, additional cash to

buy land)

PMIU was able to cover consultation Evidence of PIB, record of Complied

requirements adequately

public consultations in all
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LACP
Requirement

Findings

Validation
document/Grievance

Compliance
Status

“Compensation-Unit

rate

“Payment inflation

project target village from
PMIU

All AHs participated in DMS and accept
the result of DMS

1 AHs in Thaluang village (PUEIP-4).
See loss main structure in above

Evidence of DMS result
acceptance from PMIU
PMIU to investigate the
requests and response to

Delivered with 1 AH
pending request.
PMIU to resolve
and close with

AH memo
Some AH interviewed not satisfied with Evidence of unit rate of Complied with
low unit rate of residential land but type of land, structure, pending ADB’s
accept in the agreement trees from PMIU request on
PMIU state no change on unit rate of supporting
land issued by local authority in 2016. document

ADB mission requested supporting
document from local authorities

Differential inflation of 2019 in relation to
structure cost paid to AHs, remaining
differential inflation of 2018 has not been
paid to AHs.

Evidence differential
inflation of 2019 payment
from PMIU

Complied partly

Grievance

There are 8 complaints and request
logged in complaint tracking list are yet
closed fully. Most of complaints are
related to the affected asset during
construction of drainage canals

See outstanding
grievance in complaints
tracking list reviewed by
external monitoring and
provided to PMIU to close
fully.

Complied partly

7 Corrective Action Plan

83. The verification and assessment of the implementation of the approved LACP are used
as the basis for the corrective action (CAP). The proposed CAP also covers the pending (CAP)
from the ADB Aid Memior in 2019. The CAP was presented to Mr. Bounnak Soumpholphakdy,
Deputy Head of PMIU, resettlement team, and PMIU consultant (Deputy Head of Team
Leader) at PMIU office in Pakse in July 2020 for comments.

84. Table 13 present (i) the outstanding issues/requests, (ii) recommendation actions; (iii)

the expect completion date for implementation of the recommended actions; and (iv)

responsible for taking action.

Table 8: Corrective Action Plan

Outstanding Requirement Corrective Action Timeline Responsible
1. There are 8 complaints out of total PMIU to take further investigation and Before PMIU
43 logged in complaint tracking follow up with related contractor to submission
list are yet closed fully. resolve the outstanding issues of final CCR
PMIU to close the outstanding
grievance fully with evidence document
and report in final compensation
complement report (CCR)
2. Differential inflation of 2018 in PMIU to complete the payment of Before PMIU
relation to structure cost has not differential inflation of 2018 to AHs and submission
been paid to AHs report in final (CCR) of final CCR
3. PMIU state no change on unit rate PMIU to provide supporting document Before PMIU
of land issued by local authority in from local authorities to ADB submission
2016. ADB mission requested of final CCR
supporting document from local
authorities
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Outstanding Requirement Corrective Action Timeline Responsible
4. Outstanding compensation — PMIU to complete the outstanding Before PMIU
payment to AH with tree loss payment to AH and close the submission
outstanding grievance fully with of final CCR
supporting document and report in final
(CCR)
5. Outstanding restoration or — PMIU to complete the outstanding Before PMIU
replacement cost payment to AHs payment to AHs and close the submission
with fence and floor concerted outstanding grievance fully with of final CCR
loss supporting document and report in final
(CCR)
6. 1 AH requested the projecttore- | — PMIU to investigate the AH’s request Before PMIU
measure their house affect area, and inform/confirm to the AH and report | submission
they raised the affected area is in final (CCR) of final CCR
more than 40% and may no
longer viable

8 Conclusion and Recommendations

8.1 Conclusion

85. The implementation of approved LACP of PUEIP started in mid of 2017 and completed
at the end of 2019 with a minor outstanding differential inflation to AHs. Based on the
verification and assessment as described in this report, the Consultant can offer some
conclusion and recommendation in the following. The Post-Evaluation mission will be
conducted by the external resettlement monitoring (ERM) consultant after the submission of
final Compensation Completion Report (CCR) by PMIU to ADB.

86. The ERM mission confirms that project information dissemination and public
consultations was implemented adequately. Evidence of consultation meetings such as PIB
distribution to AHs, record of consultation meetings in each project’ village, questions and
concerns of AHs during consultation was responded and recorded. Most of AHs interviewed
are aware of their entittement and were able to describe their involvement in the series of
consultations carried out by the Project.

87. The ERM mission verifies that the land acquisition of private and government land
holding and other asset losses (structure, trees, business/income) caused by the construction
of riverbank slope protection and drainage system improvement was implemented adequately
and transparency. Evidence of documents recorded shows that all AHs and their
representative participated DMS and DMS result consultation meetings before they accepted
the DMS form and signed compensation agreement.

88. The evidence of documents related compensation payment is sufficient to verify that all
AHs had received their compensation amount as per agreed DMS form. Those AHs including
vulnerable household that had house structure affected entirely and relocated to new place
received transition and transportation allowance as per APs entitlement set out in the RF.

89. AHs that had business as a main source of incomes and has shop/structure affected
entirely also received transition subsistence allowance as per APs entitlement set out in the
RF.

90. Shortfall of counterpart fund for compensation resulted in the delay of compensation
payment to AHs. Priority AHs determined by the Project and DRC receive their compensation
in full amount in 2017, while other AHs receive their compensation in 2 installments in different
year (2018, 2019). ADB’s review mission in 2018 and 2019 reminded the project to commit the
counterpart fund and timely implement compensation payment to AHs. Initially, this issue was
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problematic due to some AHs did not agreed with the approach, but through collaboration with
DRC and village authorities, measurements eventually were agreed and acceptable to AHs.

91. The Consultant verifies that inflation differentials covering the years 2019 of building
materials due to the delay payment, was paid to AHs for the year 2019 inflation, remaining
amount of the year 2018 will be completed by end of Sep 2020.

92. The ERM mission found that the impact during the construction phase was handle
inadequately based on evidence of ADB’s review mission reports, AHs’ complaints tracking
list, and the site visit observation. The contractors were not able to response to APs’ complaints
on their damage asset restoration and replacement cost payment promptly. As of July 2020,
most of APs’ complaints were resolved by PMIU and District authorities in coordination with
contractor and APs.

93. The Consultant confirms that GRM was set up and implemented adequately. Evidence
of GRM presented that (i) GRM was covered in PIB, (ii) grievance logged box are available in
the village office; (iii) village grievance committee was set up in all project impact village. The
village leaders and village grievance committee were oriented on GRM and they are actively
involved in the APs’ complaints and grievance resolution. There are 43 APs’ complaints were
logged in compliant tracking list (from Oct 2017-July 2020). There are 12 cases have not yet
resolved and close fully. This outstanding grievance has been covered in the corrective action
plan.

94. Overall, the implementation of approved LACP was adequate and satisfactory. The
shortfalls of counterpart fund for compensation initially was problematic and ADB reminded the
Project to timely resolve the shortfalls. Through collaboration between PMIU, DRC and village
authorities, measurements eventually were agreed and acceptable to AHs.

8.2 Recommendation

95. PMIU is required to submit Final Compensation Completion Report (CCR) after final
payment of differential inflation for structure of years 2018, 2019 to AHs completed.

96. PMIU to support village authorities and AHs in coordinating with contractor of drainage
system improvement component to resolve the outstanding complaints and grievances present
in corrective action plan. All LACP implementation issues should be resolved prior to the
submission of Compensation completion Report to ADB.

97. The Consultant recommends that PMIU Resettlement Officer with the assistance from
National Resettlement Consultant to review the outstanding APs’ complaint tracking list verified
by external safeguard consultant during July 2020. All outstanding grievance must be closed
fully with evidence of resolution document such as minute meeting of replacement payment
between AH and contractor witness by village authorities and PMIU.

98. PMIU work village authorities of Thaluang village to investigate villagers’ verbal
complaints on the damage of community access road by the construction Riverbank Slope
Protection’s activities. PMIU shall inform the villagers about the result of investigation and
agreed on resolution in minute of meeting.

99. PMIU work with construction contractors to ensure the outstanding restoration and
outstanding payment for damage asset of AHs including the construction clean-up are resolved
adequately and involved AHs and village authorities in the resolution process.

100. Independent External Resettlement Monitoring should be engaged and involved in
monitoring of the implementation of approved LACP at the early stage of the Project to ensure
the implementation are in line with the project safeguard requirements and provide guidance
to the Project team on the safeguard work.
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Annex 1:  Work Plan of Independent External Resettlement Mission

No.
day

Day

Activity Location

12 July

Morning- Travel from Vientiane to Pakse

13 July

Morning 9;00 am meeting with Head of PMIU

— PMIU team provide briefing on PUEIP work progress

Afternoon Meeting with PMIU-Resettlement Officer (Mrs. Soulikone) and
Public Consultation and Community Development team

— Briefing on LACP implementation and compensation work progress

— Briefing on CEI work progress

PMIU Office

14 July

Morning- 9;00 am- Meeting with PRC and DRC

—  Briefing on PRC and DRC involvement in LACP implementation and
share experience )

Afternoon- PMIU Office

— Compensation document reviews (Mrs. Soulikone)

— Meeting with consultant (Deputy Team Leader, Mr. Khamchanh)

15 July

Morning- Site visit to villages (Riverbank Slop Protection)
—  Group discussion (head village and village grievance committee) Thaluang
— Individual interviews (list of AHs is attached) village

Afternoon- continue

16 July

Morning- Site visit to villages (Riverbank Slop Protection)

—  Group discussion (head village and village grievance committee)
— Individual interviews (list of AHs is attached)

Afternoon- continue

Thahinneua,
Houaypoun
village

17 July

Morning- Site visit to villages (Drainage System Improvement)

—  Group discussion (head village and village grievance committee)
— Individual interviews (list of AHs is attached)

Afternoon- continue

Kea village

18-19
July

Weekend Consolidation of findings

20 July

Morning- Site visit to villages (Drainage System Improvement)

—  Group discussion (head village and village grievance committee)
— Individual interviews (list of AHs is attached) Sanamxay
Afternoon- Site visit to landfill village

— Interview project landfill officer
— Interviewed wasted pickers
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10 21 July Morning- Site visit to villages (CEI)
. . : . . . Houaypheck,
—  Group discussion (head village and village grievance committee)
- . . ) . Thaluang
— Individual interviews (list of AHs is attached) :
h village
Afternoon- continue
11 22 July Morning- Wrap up meeting with Head of PMIU, Resettlement team
— Present preliminary findings of External Monitoring Mission PMIU Office
Afternoon- Visited AHs relocated to new place (list of AHs is attached)
12 23 July Visit relocation AH of Thaluang and Consolidation of findings PMIU Office
13 24 July Travel back to Vientiane Vientiane
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Annex 2:  List of persons meet in PMIU during the Mission

Place of

Name Position Date of meeting meeting
1 Mr. Bounao Fongkhamdeng Head of PMIU 13/07/2020 PMIU Office
2 | Mr. Bounak Soumphonhphakdi Deputy Head of PMIU 13/07/2020 PMIU Office
3 Mr. Dabin Compensation Officer 13/07/2020 PMIU Office
4 Mr. Soulikone Resettlement Officer 13/07/2020 PMIU Office
5 Mr. Khamchanh Deputy Team Leader (Consultant) 14/07/2020 PMIU Office
6 Mr. Boualivanh Chanthajak Community Development Officer 14/07/2020 PMIU Office
7 Mrs. Outhai Visoonthivong Public Consultation Officer 14/07/2020 PMIU Office
8 Mr. Saymani Sidathong, Project Landfill Officer 16/07/2020 Landfill Office
9 | PONRE Officer (DRC) Representative from PONRE 14/07/2020 PMIU Office
10 | PAFO Officer (DRC) Representative from PAFO 14/07/2020 PMIU Office
11 Champasak DPWT (DRC) Representative from DPWT 14/07/2020 PMIU Office
12 Provincial Plan.ning and Representative from PPIO 14/07/2020 PMIU Office

Investment Officer (DRC)

13 Lao women Union Officer (DRC) Representative from LWU 14/07/2020 PMIU Office
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Annex 3: List of Village Visited, Group Discussion and Affected Interviewees
Name of AHs mDeztgn(gs Participant and Type of loss Ethnic

Drainage System Improvement

Kea Village Morning
1 Mr. Sisouphanh 15/07/2020 Head village Lao
2 Mr. Somsak 15/07/2020 Deputy head village Lao
3 Mr. Vimonh 15/07/2020 Village grievance committee Lao
4 Mr. Bounyod 15/07/2020 Village grievance committee Lao
5 Mrs. Kaluna 15/07/2020 House, allowance Lao
6 Mr. Souksavanh 15/07/2020 Construction land, pig pen, trees Lao
7 Mr. Khamphanh 15/07/2020 Construction land, house, toilet, allowance, trees Lao
8 Mr. Somphone and Mrs.Kook 15/07/2020 Noodle shop and income loss Lao
9 Mrs. Sim (elderly head of AH) 15/07/2020 Construction land loss Lao

Sanamxay village Afternoon
10 Mr. Lamphanh 15/07/2020 Head village Lao
11 Mr. Bounthong 15/07/2020 Deputy head village Lao
12 Mr. Khammao 15/07/2020 Deputy head village Lao
13 Mr. Chansadi 15/07/2020 Village grievance committee Lao
14 | Mr. Phousa 15/07/2020 Village grievance committee Lao
15 Mr. Lane 15/07/2020 Construction land, structure, allowance, trees Lao
16 Mr. Sivone 15/07/2020 Construction land, structure, trees Lao
17 | Mr. Hatsady 15/07/2020 Construction land loss Lao
18 | Mr. Khamphorjai 15/07/2020 Construction land loss Lao
Il Riverbank slope protection

Thaluang Village Morning
19 Mr. Souksavat 16/07/2020 Head village Lao
20 Mrs. Bounheaung 16/07/2020 Deputy head village Lao
21 Mr. Khamtai 16/07/2020 Village grievance committee Lao
22 | Mr. Khamlanh 16/07/2020 Construction land, pig pen, trees Lao
23 Mrs. Kalouna 16/07/2020 | Construction land, house, toilet, allowance, trees Lao
24 Mr. Khamphanh 23/07/2020 Construction land, house, allowance, trees Lao
25 Mr. Khampong 23/07/2020 Construction land, house, allowance Lao
26 Mr. Khamsouk 23/07/2020 Construction land, house, allowance, trees Lao

Thahinneau Village Afternoon
27 Mr. Channijonh 16/07/2020 Deputy head village Lao
28 Mr. Saisamone 16/07/2020 Deputy head village Lao
29 Mr. Sinsai 16/07/2020 Deputy head village Lao
30 Mrs. Viengsone 16/07/2020 Village grievance committee Lao
31 | Mr. Boonlai 16/07/2020 Village grievance committee Lao
32 Mr. Ki Thammasard 16/07/2020 Village grievance committee Lao
33 Mr. Sivone 16/07/2020 Construction land, structure, trees

29




CEIl (Phonethong District)

Houaypheck Village (group 9) Morning
32 Mr. Seurth 17/07/2020 Head of Village authority Lao
35 Mrs. Khampeng 17/07/2020 Deputy Head Village authority Lao
36 Mr. Air 17/07/2020 Deputy Head Village authority Lao
37 Mr. Khamphanh 17/07/2020 Deputy Head Village authority Lao
38 Mrs. Siphanh 17/07/2020 CEIl Beneficiary Lao
39 Mr. Hatsady 17/07/2020 CEI Beneficiary Lao
40 Mr. Ki 17/07/2020 CEI Beneficiary Lao
41 Mrs, (Vulnerable HH) 17/07/2020 CEl Beneficiary Lao

Thaluang Village (group 8) Interview | Afternoon
42 | Mr. Viengsak 17/07/2020 Head of Village authority Lao
43 Mr. Norathome 17/07/2020 Deputy Head Village authority Lao
44 Mr. Sengphet 17/07/2020 Deputy Head Village authority Lao
45 Mr. Davanh 17/07/2020 Deputy Head Village authority Lao
46 | Mr. Phouvanh 17/07/2020 CEI Beneficiary Lao
47 | Mr. Saysi 17/07/2020 CEI Beneficiary Lao
48 Mrs. Somboun CEI Beneficiary Lao
v Upgrading landfill Morning
49 Mrs. Lord 17/07/2020 Waste picker Lao
50 Mr. Bouphawa 17/07/2020 Waste picker Lao
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Annex 4: Photos of Independent External Resettlement Monitoring Mission

Kick-off meeting with Head of PMIU Meeting village authorities of Kea Interviewed Mrs. Thoum, elderly femal
village- PUEIP-2 head of AH, Kea village, PUEIP-2

Affect concrete fence of Mr. Khanleo, Drainage canal at Kea village, villagers New noodle shop of AH (Mr. Somphone
Kea village. PUEIP-2 request to backfill the soil, PUEIP-2 and Mrs Kook) at Kea village, PUEIP-2

New noodle shop of AH relocated to Meeting with village authorities at Drainage at Sanamxay village. Villagers
new place close to main road. PUEIP-2 ~ Sanamxay village and interview 2 AHs. requested to put cover on drainage for
PUEIP-2 safety reason. PUEIP-2

Meeting with village authorities at Vietnamese Temple at Thaluang village, Mr. Khamphan house affected fully and
Thaluang village and interview 3 AHs, affected land and structure. PUEIP-4 and relocated to new place, Thaluang
PUEIP-4 village. PUEIP-4
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House of Mr. Khampong, elderly head of House of Mr. Khamsouk, elderly head of  Private access road to riverbank of Mr.
AH with partly affect, Thaluang village. AH with partly affect, Thaluang village. Khamfong was affected by the
PUEIP-4, construction not yet start, July = PUEIP-4, construction not yet start, July  construction activities. PUEIP-4

2020 2020

s

Meeting with village authorites at School fence and land affected. Use Drainage canal in used at Thahineua
Thahinneua village and interviewed 2 compensation monty built new fence for
AHs school

Interviewd Mrs. Noukeo (femal head of New concrete fence of Mrs. Noukeo Mr. Bounthan donated his rainfed rice
AH) at Phonesaath. Additioanal affected land 228 m? for the construction of new
AH due to new access road access road.

Meeting village authoritis at Houaypheck  New access community road (CEl) at Interivewed poor household received
village and interviewed 3 benefitaries Houaypheck village free toilet under CEI.
households, CEI
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Meeting with village authorites at Villagers complaint on quality of Villagers complaint on quality of

Thalunag village and interviewed 2 contractor work at Thalunag village, they  contractor work at Thalunag village, they

benefitaries households. CEI requested to fix before handover to requested to fix before handover to
community. CEIl community. CEI

Visited existing landfill (Cell A) at Yom Visited existing landfill (Cell A) at Yom Interviewed waste picker livelihood and
village. PUEIP-1 village. PUEIP-1 income source at exiting landfill (Cell A)

Waste picker livelihood and income New upgraidng sanitary landfill (Cell B). New facilities of upgraidng landfill (Cell
source at exiting landfill (Cell A) PUEIP-1 B). PUEIP-1

Mr. Khamphan (elderly head of AH) new  Mr. Khamphan (elderly head of AH) use Interviewed Mr. Khampong's wife and

house in new place (his house was his compensation money to support his dauthger. His house affect partly but

affected fully and relocated to this place).  daughter in building new house family decided to relocate to new village.

PUEIP-4 AH requested project to remeasure
house affect area.
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Annex 5: Compensation Unit Rate of Land, Structure, and Crop/Trees

Compensation Unit Rate of Land type
Source of data: Provincial Governor approved rate
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Annex 6:

Compensation Unit Rate of Crop and Trees

Compensation Unite Rate of Crop and Three

Source of data from price survey in the village

C. Unit Cost of Fruit and Timber Trees
puanfadodutifvmen wasdutieosmeria
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French Cashew 3]9 50,000 100,000 200,000
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éu‘:ﬁqoa“muﬁﬂ
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Khamthet aucna 50,000 200,000 400,000
| Maidou Vi g 100,000 300,000 600,000

[909 AUt cuutavInaseuTaw Umweedau ey dvgrSuneudidiao tas tosaningnau ADB
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Annex7: Summary of Compensation Payment to all AHs

Summary of compensation payment to all AHs _
for Drainage Improvement and Riverbank Slope Protection Subproject
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Annex 8:

Compensation Payment to AHs (Drainage System Improvement)

Compensation payment to AHs for Drainage System Improvement
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Annex 9:

Compensation Payment to AHs (Riverbank slope protection)

Summary of compensation payment to AHs
for Riverbank Slope Protection
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Annex 10:  Additional Compensation Payment to AHs
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Annex 11:

Sample of AH’s DMS Form and Compensation Agreement
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Annex 12:  CEIl Contract between PUEIP and Village Authorities

LAO PEOPLE’S DEMOCRATIC REPUBLIC
Peace Independence Democracy Unity Prosperity

AGREEMENT for COMMUNITY PARTICIPATION

1. Artlcles of Agreement

Thj_sdaedofmntismadem_lzmwmbuzmﬂct\mtherjactMnaganeatmdlmphmmuﬁon
Unit (PMIU) by its mmimdwmﬁve(hﬂehaﬂquﬁndwns&nﬁmm)aﬂdﬂn}ﬁlhse

Eighty-Two Lao Kips) which is 10% of Contract Price, would be proportionately borne by each Village of
tl'tesemdpmyandfwaﬂmrbmeﬁciaries, - For the Detail of Correctly Contract Price, the first party and
the Contractor will joint survey and design and then inform the detail price to the [ VDCs] later

3. Disbursement of Funds

3,21'heseoondpm1ysha]]mﬁfyﬂmﬁrstpartyinwriﬁnsof&amesmdaddrmofﬂww who will
Jointly operate the Bank account mentioned in Clause 3.1. Such signatories shall not be changed
without the prior consent of the first party,

(8)  Advance Payment 1% of contract value is (68,957,786 kip).

(b) Interim Payment 10% of contract value according by the Contractor’s
Interim Payment and Completion (IPC).

(c) All payment is 10% of Contract price.

(d)  The first party will be separate the detail payment to the Village Development Committee
(VDCs) after the first party received IPC from the Contractor.

(e) The Village Development Committee (VDCs) Checked the correctly of Contractor’s IPC
then paid the Contractor by transfer to Contractor’s account

3.3 Payment to the Contractor for the construction work will be released by the second party in the following
manner.
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Payment Stages Amount to be ll::id by the
Second Party |
Advance t (upon mobilization 1% of Contract Price

ImedenymmhandComplctiunPaymm 10% of Interim Payments and
etion Amounts

Total Maximum 10% of Contract Price

34 wﬁ:&uﬂ?:wufnehpammbyﬂwmdmmmhdmoﬁwbyw first

4, Maintenance of Accounts

4.1 mmmmmmmmmfmmmmmmmm:ﬁe
mmmndeghuefombyhﬁmmﬁmﬁmewﬁmefwmmoﬁhcwk Such accounts shall
b:amhbhformspxﬁmbyﬂmswondpmywmyoﬂmmhingmdepumfwﬂ:epwm‘

5.2Ifatanymmqmdmymmesmatmeﬁmmummmmuﬁmwhmpmcﬁm
manymehMmmmmmthemiﬂedwspreﬁmﬂﬂm
ﬁrnpmymmmmmﬁawﬂaﬁnmmemwwynﬂameﬁmmyaiﬂwm&esimm
or adequately for such corrupt or fraudulent practices, to the satisfaction of the i party,
ﬂ:eﬁrstpnrty\arillﬂimbemﬁﬁedmwkwi&:hwﬂs&omﬂnbankmhwwiﬁﬂmmnd
party.

5. Completion Time

The works should be completed in 18 months from the date of this Agreement. In exceptional circumstances,
d:eﬁmp«iodmdh&thdwumybemmadmwﬂﬁngbymumﬂmofboﬁtpuﬁm

6. Duties and Responsibilities of the First Party

6.1 The first party shall be responsible for providing regular and frequent supervision and guidance to the
mdmfmmﬁngmﬁew&suwmmﬁmmmwmmﬂdeﬁmmdw
visitoflhemthuiudmmelofﬂwﬁrﬂp&ty.fwcbeckingqua]ityofmllerialmdcmrh'uﬂimtoemm
that it is as per the norms.

5.2Th=PMlUahauho]dmonthiymuﬁngsmmmm&epmgmsofworkmdcmmmdomsite
inspections, as needed.

6.3T‘beﬁm(pm‘tysimllhavutlurighuohsuuct.mporsuapmd&ncnmuucﬁmatmystagaifthﬂeis
anyderiaﬁonﬁ'om&espwiﬁuﬁmwvhhﬁmdwafmmofmjsmmdemmﬂ
reimbursement of its payments.

0.4 The first party shall guide and instruct the Contractor, through the VDCs, on requirements concerning
ADB’s policies applicable on Invol y Resettl t, 1995; Indig Peoples, 1998; and Guidelines
for Incorporating Social Dimension in Bank Operations.

7. Contract Variations

Onlyﬂloﬁrstpadycmwﬂ:orjzemyaddiﬁmsormbmtjmswpdnesorqmti&es_ﬂmingplymcvu_iatgm
ofﬂtewmlammnuofdnecmmﬂwﬁmumymyauthoﬁmvaﬁatbushqmmwgmﬁwmmod@mg
the unit price, of up to a maximum of 10% of the total contract price without amending the contract. The
first party will not reimburse any such additional total costs not so authorized. The final contract valug
including all variations should not exceed the approved project cost.
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8. Dispute Settlement

Ifany dispute arises between
shall first attempt o settle the

ﬁmughm&mmnﬁm_Manybemhed&mbiuwﬁmthimmCo

Commissioner of the District,

the parties over works relat; manyaspec:sofﬂ:isn&m the parties
ﬁm&m@wmﬂmbk i [fl_ﬁedispmemit’snntuﬂed

llector or Deputy

(a) bymmmmmbmmme 'tolhisﬂsrwment;
(®) byﬂnﬁrstpanyinanyofﬁmfoﬂaﬁ?cases:

@QEU ﬂkmﬁﬂmg:a?u '

44



CEI- Progress of benefitaries’ payment (10% contribution) for the construction of
community access road
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Annex 13:

Public Information Booklet (PIB)

PIB covers the Project’s information, project impacts, AP’s entitlement, eligibilities, and GRM
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Annex 14: Grievance and Complaints Logged Tracking List (Oct 2017-July 2020)
Status of
- . Complaint
e Name_ cu PEG o_f e Village NSt Pf (GRS TELET t.° Findings Remarks from PMIU Resolution (i.e., External Mission
complainant | Complaint | Component Complaint Address Complaint .
resolved/ongoin Comments
g)
From SMR 2017
1 Mr. Oct 2017 Drainage Kea Compensation for PMIS Deputy Team If a road will be Road will not be PMIU will inform
Phongssava affected 25 m?land, | Leader, Mr. constructed other constructed Mr. Phongsavanh
nh 4 mango trees, and | Kamchan, and PMIS than improving accordingly
2 concrete columns | resettlement specialist | existing earthen
on 23 November 2017 | canal, properties of
investigated the Mr. Phongsavanh
request for would be affected
compensation adversely (see picture
1).
2 Mr. Oct 2017 Drainage Kea Compensation for Same as above Canal under Contractor has been PMIU will notify
Phonphet affected 7 m?land, construction shifted to | directed to pay Mr. Mr. Phonphet
2 mango trees, and the right to avoid Phonphet about the findings
wire fence property of Mr. compensation if any of PMIS and its
Phonphet (see of his assets is directive to the
pictures 3-4). damaged contractor
3 Mr. Oct 2017 Drainage Kea Compensation for Same as above Existing section of Improvement of section | PMIU will notify
Choumaly affected 148.5 m? road is inside property | of the road in the Mr. Choumaly that
land of Mr. Choumaly (see | property of Mr. no road works will
pictures 5-6). Choumaly will be be carried out on
deleted from project his property
scope of work
4 Ms. Sovay Oct 2017 Drainage Phonsaath Compensation for Same as above Trees were cut by Works to improve the PMIU to inform
affected 29 m?land, EDL, not by the road under the project Ms. Sovay about
29 Im wooden project’s contractor, will be carried out its findings and to
fence, 3 coconut after it relocated its within the existing advise her to seek
trees, 2 mango electric posts and roadway; contractor compensation
trees transmission line has been directed to from EDL if she
inside the property of pay compensation wants.
Ms. Sovay. Existing for damaged assets AP received
road is 4 m in width during the works compensation as
(see pictures 7-8). per claim.
Completed
5 Ms. Sing Oct 2017 Drainage Phonsaath Compensation for Same as above Same as above (see Same as above Same as above Why not get
affected 24 m?land compensation of
claimed land? if AP
agreed with
solution, provide
evident of memo
6 Ms. Khin Oct 2017 Drainage Phonsaath Compensation for Same as above Existing roadway is Works to improve the PMIU will inform Why not get
affected 15 m?land 3.5 min width (see road under the project Mr. Kinh compensation of
picture 11). will be carried out accordingly. claimed land? if AP
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Status of
Complaint

10 m?

specialist investigated
the request for
compensation on 13
Dec. 2017

compensation, he
know about

PUEI affected to his
land when project
start construction on
Oct.17;

boundary and calculate
land area effected by
drainage.

land and follow up
the progress

Mr. Siisay
contacted with
Land
management

e LD G DERD L e Village REUTIE @ LGNS TELE U Findings Remarks from PMIU Resolution (i.e External Mission
complainant | Complaint | Component Complaint Address Complaint resolved/ongoin Comments
g)
within the existing agreed with
roadway. solution, provide
evident of memo
7 Mr, Keo/Ms. Oct 2017 Drainage Phonsaath Compensation for Same as above Same as above (see Same as above Same as above AP complaint
Nou Keo affected land (?), picture 12) during external
and 23 Im concrete mission July 2020.
fence She claims for land
compensation but
not response from
the project. Please
clarify and close
with memo
8 Ms. Tang Oct 2017 Drainage Phonsaath Compensation for Same as above Same as above (see Same as above Same as above Why not get
affected 30 m?land, picture 13) compensation of
1 mango tree, 1 claimed land? if AP
coconut tree, fence agreed with
solution, provide
evident of memo
9 Mr. Oct 2017 Drainage Phonsaath Compensation for Same as above Same as above (see Same as above Same as above Why not get
Sengaloun affected 15 m2land, picture 14) compensation of
wooden fence’ 1 claimed land? if AP
mango tree, 6 agreed with
(other) fruit trees solution, and
provide evident of
memo
10 | Ms. Keo Oct 2017 Drainage Phonsaath Compensation for Same as above If a road will be Road will not be PMIU will inform
(DMS tag affected 54.2 m? constructed other constructed Ms. Keo
002-PO) land, 1 mango tree, than improving accordingly
and 1 (other) fruit existing earthen
tree canal, properties of AP received
Ms. Keo would be compensation as
affected adversely per claim.
(see picture 2) Completed
Jan 2018 (SMR 2018)
This effected land o
didn't include in the PMIU wil join
PMIS Deputy Team | LACP, Mr. kﬂand
Leader. Mr. Sivisay living in Land owner, Mr. A:trr]l?)?i?mtint
Kamch‘an and PMIS Vientiane, no one Sivisay will meet Land measurg the
Compensation ttI ' t contact him during the | Management Authority bound f th
11 | Mr. Sivisay Oct.2017 Drainage Thahin Neua | for affected land resettiemen project survey and to measure the oundary oi the
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Status of
Complaint

No Name of Date of Project . Nature of Actions Taken to R X X .
complainant | Complaint | Component villege Complaint Address Complaint Bladings FEERLS U A lzzi‘l)\ll:zfonng;.ﬁ Extg;r:::nl\g:"stzlon
g)
office, and waiting
for their available
From 15 Dec. 17 to PMIS Deputy Team PMIS Deputy Team
15 Jan.2018 PMIS Leader, Leader, Mr. Kamchan,
Deputy Team Mr. Kamchan, and and project
Leader, project resettlement resettlement officer s
Mr. Kamchan, and officer contacted and contractor Ibnforrr;r; r,:lr.czll\ll ';3{
project resettlement to Mr. Sivisay by measure the boundary hz zid not pick up
officer tried to contact | phone call so many of the land
Mr. Sililay times but he did not
pick up the call
phone.
Compensation for Jan 2018 Existing section of contractor has been
affected PMIS Deputy Team road is next to directed to pay
toilet 8 cubic meters | Leader, Mr. Kamchan, | properties of Mr. compensation for
and bamboo fence and Project Phouthone. damaged assets during
resettlement officer; It was affected the works
19 meters lon adversely during the participates in .
12 ’I;At: Dec. 2017 Assess road | Kanh keung 9 construction work. measurement of the PMIU informed
outhone PMIU and engi . ) Mr. Phouthone
gineers affected toilet and
and contractor fencing
investigated and valuated of
3,600,000 Kip for toilet,
570,000 kip for
bamboo fence
Mar 2018 (SMR 2018)
PMIS Deputy Team This effected land
Leader, Mr. didn’t include in the
Kamchan, and PMIS LACP, Mr. Sivisay
resettlement living in Vientiane, no
specialist one contact him PMIU will join
investigated the during the project Land Management Land
request for survey and Authority t Management
compensation on 13 compensation, he uthority 1o measure Authority to
the boundary and
Dec. 2017 know about PUEI calculate land area measure the
Compensation for affected to his land effected by drainage on boundary of the
13 | Mr. Sivisay Oct.2017 Drainage Thahin Neua P PMIS Deputy Team when project start Y 9 land and follow up

affected land 10 m2

Leader, Mr.
Kamchan, and PMIS
resettlement
specialist, Mr. Sivisay
representative, and
Land Management
Authority measured
the boundary of the
Land on 22 March.
18

construction on
Oct.17 ;

Land Management
Authority measured
the boundary and
found that land of Mr.
Sivisay is not effected
by drainage.

March.18.

No effected by
drainage construction
and no compensation

the progress

PMIU recorded
and Informed Mr.
Sivisay
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Status of
Complaint

No Name of Date of Project . Nature of Actions Taken to R X X .
: . Village - n Findings Remarks from PMIU Resolution (i.e., External Mission
complainant | Complaint | Component Complaint Address Complaint resolved/ongoin e —
g)
Existing section of
road is next to
properties of Mr.
: PMIS Deputy Team - y contractor has Contractor not
Compensation for Leader, Mr. K h during the been directed to et paid to Mr
Mr affected toilet 8 a(:g F?rrCS'ec:t' AmEnan | constrution work. ay compensation ého%thone aﬁd
14 Ph- Dec. 2017 Assess road | Khanh keung | cubic meters and | - PMIU and engineers pay P -
outhone resettlement officer; gy ; for damaged the construction
bamboo fence 19 ; participates in :
engineers, and assets during has stopped for
meters long tract measurement of the the works that area
Pnor;;?.cei; d affected toilet and ’
investig fencing and valuated
of 3,600,000 kip for
toilet, 570,000 kip for
bamboo fence
June 2018 (SMR 2018)
22 May.18 PMIS
Deputy Team Leader, New drailjage Contractor should PMIU inform Mrs.
Request for construction blocked makes the hold and Duang on 23
drainage hold f Mr. Kamchan, and isting earth canal isting earth | May.18 drai
15 | Mrs. Duang 21 May.18 Drainage Sanamsay rainage hold for Project resettlement existing earth cana ensure existing ea ay.1o drainage
household fficer: . d connected to her canal could be connection is
connection officer; engineers an house, and storm connected to new fixed on dated 2
F:ontraptor flooding constructed drainage Jun.18
investigated
Mr. Toye can use that
area again after
29 May.18 PMIS completed
Request for Deputy Team Leader, | Concrete wall and construction.
80r?1|x150 high Mr. Kamchan, post were built in Contractor will provide | PMIU recorded:;
23 May.18 Drainage Sanamsay concrete waﬁ and contractor, ROW and after cement and brick; and Inform Mr. Toye
ost resettlement officer AP/AH have been take care the post and Monitoring
P and village chief registered when moving the post
investigated will not be broken and
could be reused again
if he wants.
Mr. Toye preferred
to receive cash 3 Jun.18 PMIS
from contractor Deputy Team Leader,
Lather than mate:;al, Mr. Kamchan, Contractor paid PMIU and vil
16 | Mr Toye 3Jun.18 Drainage Sanamsay pecause, presently | ontractor, 500.000 LAK to Mr. 1 and village
is rain season, if he ) chief recorded
store cement for resettllement ofﬁcer Toye
coming dry reason, | @nd village chief
cement will be loos | investigated
quality.
R tf 3 Jun.18 PMIS Drainage designed Project will consider PMIU Inf d
17 | Villagers 3Jun.18 Drainage Thahin Neua equest for Deputy Team Leader, | without cover, but the cover for this area ntorme

drainage cover

Mr. Kamchan; PMIS

contractor provide a

villager and
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Status of
Complaint

e LD G Dt Gl e Village REUTIE @ LGNS TELE U Findings Remarks from PMIU Resolution (i.e External Mission
complainant | Complaint | Component Complaint Address Complaint resolved/ongoin e —
g)
resettlement crossing to every where is sensitive and village chief
specialist, and PMIU house. Whatever, it's priority monitor
engineer not enough because
there is quite
crowded, and there is
one Touck touck
accidence and one
children fall in the
canal
10 Jun.18 PMIS There is two areas
Deputy Team Leader, | were flooded, first
Mr. KamchanS PMIU | area including of 4
. . . houses, and second Contractor rehabilitate .
18 | 9 families 8 Jun18 Drainage Phonesaath 2 area is Flooding éi?]?;rét'(\)ﬂ: Bounnao; area including of 5 the existing earn canal P:}\_/II#J and (\j/lll:ge
resettleme;wt officer houses; both are due on 13 Jun 18 chietrecorde
) . to upgrade access
and village chief
. . road block up the
investigated existing earn canal.
There is two areas
were flooded, first
area including of 6
houses, because,
10 Jun.18 PMIS neighbor upgrade his | on 13 Jun 18
Deputy Team Leader, | frontyard and block First area, Contractor
Mr. Kamchan; SPMIU | up existing earth restore the existing
19 | 8 families 9Jun 18 Drainage Sanamsay 2 area is Flooding Leader, Mr Bounnao; | canal. Whereas earn canal Second PMIU and village
Contractor, located upper area, contractor chief recorded
resettlement officer drainage system and remove the small pipe
and village chief outside project area converter and put
investigated And second area bigger one
including of 2 houses
were flooded;
because existing pipe
converter is too small.
15 Jun.18 PMIS Drainage designed
Deputy Team Leader, | without cover, but
Mr. Kamchan; PMIU contractor provide a Budget is not enough
20 I\K/lhr Jun 18 Drainage Thahay Propose to have engineer and crossing to every for drainage box; PMIU Informed
ampoun drainage cover resettlement officer house. Mr. Khampoun | project will consider as Mr. Khampoun
worry that, it will be properly
bad small and
accident
There is a 3 separate
Propose for ways, once access to
21 Villager Jun 18 Drainage Thahay upgrade access Same above Thahay primary It's extra activity, will PMIU Informed

road for Thahay
primary school

school, village
propose to upgrade
this one. But it's

consider as possible

Villager
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Status of
Complaint

e BT ) DED @) iest Village LB Gl AEEE TEL IO Findings Remarks from PMIU Resolution (i.e External Mission
complainant | Complaint | Component Complaint Address Complaint resolved/ongoin e —
g)
outside construction
area
New drainage Contractor should
Request for construction blocked makes the hold and PMIU inform Mrs.
22 | Mrs. Khamsy | Jun 18 Drainage Sanamsay grainage hold for Same above existing earth canal ensure existing earth Khamsy, :and
ousehold connected to her canal could be village chief
connection house, and storm connected new monitor
flooding constructed drainage
Request for
23 | Mrs. Sing Jun 18 Drainage Sanamsay g(r)aL:g:EngOId for Same above Same above Same above Same above
connection
Sep 2018 (SMR 2018)

Mr. Kikeo 20 Sep. 18 | Drainage Kea A 12 m? (3mx4m) 5 Oct.18 PMIS New drainage Contractor should PMIU requested Compliant raise
concrete terrace Deputy Team Leader, | construction was near | repair the 12m? Kikeo and village | during External
cracked as a result Mr. Kamchan; Project | the terrace. Even (3mx4m) damaged chief to monitor mission at village
of contractor’s resettlement officer- though there was broken terrace to at for compliance office. AP
construction Ms. Soulikone: some space between least its pre-damage requested
activities Project Engineers- the drainage and condition. 5,000,000 kip to fix

24 Mr. Vilayhong and terrage, runoff water the damage.
contractor-Mr. gushing _between the Agreement
canal being between AP and
Khamphouthone constructed and the contractor yet
investigated the terrace resulted in the reach. Advise to
complaint damage to the latter resolve and close
(see picture 1). with evidence
memo

Mr. 20 Sep. 18 Drainage Kea A 60 m long brick As above New drainage Contractor should PMIU requested Compliant raise

Khamhsay fence collapsed as construction was near | rebuild the 60 m brick Mr. Khamhsay during External
a result of the to brick fence. Even fence to at least its pre- | and village chief mission at village
ontractor’s though there is some damage condition. to monitor for office. Agreement
construction space between the compliance. between AP and

25 activities drainage and terrace, contractor yet
run-off water gushing reach. Advise to
between the canal resolve and close
being constructed and with evidence
the terrace resulted in memo
the damage to the
latter (see picture 2)

Mr. 1 Dec. 18 Drainage Sanamsay Driveway 2 Dec.18 PMIS Construction of new Constructor is directly Completed as of 3

Paysavath, Restoration and Deputy Team Leader, | drainage was already | responsible and should | December2018

and three cleaning of the front | Mr. Kamchan; Project | complete. The restore the driveway

other yard resettlement driveway has been re- | and clean the front

26 | households built and just waiting yard

officerMs. Soulikone;
and contractor-
investigated the
complaint

for 28-days treating
period for concrete
cement (see picture

1)
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Status of
Complaint

e LD G Dt Gl A Village DELTE L LELGIE UELER o Findings Remarks from PMIU Resolution (i.e External Mission
complainant | Complaint | Component Complaint Address Complaint resolved/ongoin Comments
g)
Mr. 1 Dec. 18 Drainage Sanamsay Driveway As above As above (see picture | As above As above
27 Khanthaly Restoration and 2)
cleaning of the front
yard
Jun 2019 (SMR 2019)
28 | Mr. 3 Dec Drainage Sanamxay Household refused PMIS Deputy Team At the beginning, the Contractor needs to Contractor on 7
Khamtanh 2018 to allow work Leader, Mr. Kamchan; | contractor asks Mr. assure the household January 2019
machine and tractor | Project social and Khamtanh for his that measures will be convinced Mr.
into their front yard Community permission to allow adopted to avoid Khamtanh that
for feat that it development the contractor bring damaging Mr. measures to
might officerMr. into the Iat’gers‘ front Khamtn_anh s avoid |mE)act|ng
adversely impact Boual yard _machmerles,_ for properties. the latter’s assets
his land and tree ivanh; Project working on a drainage have been
Engineers- Mr. capal located adopted.
Vilayhong and adjacent to the Additionally, Mr.
contractor-Mr. household’s property. Boualivanh would
Khamphouthone However, Mr. monitor closely
investigated on 14 Khamtanh was later the contractor's
Dec.2018 overwhelmed to see activities. Mr,
that the machineries Khamanh
were huge and feared consented.
that they might
damage his driveway Construction of
and tree pipe culvert
drainage
completed on 30
Jan 2019; road to
be paved.
Resolved
29 | Mr. 2 Feb 19 Drainage Sanamxay Complaint for PMIS Deputy Team Two coconut trees are | Contractor should PMIU on 28 Compliant raise
Bounterm (HouyBang compensation of Leader, Mr. outside of the compensate Mr. February 2019 during External
Yo) two coconut Kamchan; Project drainage alignment, Bounterm for the 2 informed Mr. mission at village
trees Engineers- Mr. but they were trees at LAK 300,000 Bounterm about office. Contractor
Vilayhong and impacted during per tree its findings. paid one tree,
contractor-Mr. construction remaining one to
Khamphouthone Contractor has monitor with
. ! yet to pay AH, 28 contractor. To
investigated on 4 July 2020. close with memo
February 2019.
30 | Ms. 29 May 19 Drainage Swansavanh | Complaint to fill- PMIS Deputy Team New drainage was Contractor must do PMIU on 6
Khanthaly up the space Leader, Mr. Kamchan; | constructed next corrective measure June 2019
between her Project Engineers- adjacent to her fence before moving to informed Ms.
concrete fence and Mr. Vilayhong; and and there is some other construction Khanthaly
the line drainage Project resettlement space and hole area a_bo_ut its
canal built by the officer-Ms. Soulikone between the fence findings.

project.

investigated on 3 Jun

and drainage canal
PUEIP built. The
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Status of
Complaint

e BT G DED @) iest Village LB Gl AEEE TEL IO Findings Remarks from PMIU Resolution (i.e External Mission
complainant | Complaint | Component Complaint Address Complaint resolved/ongoin e —
g)
2019 fence might collapse Contractor has
unless space and not yet filled up
hole between the the gap between
fence and drainage the fence and the
canal have been canal. 2 times
filled. filled.
31 Community 3 June Access road | Sanamxay Complaint to Same as above Contractor let runoff Contractor should
2019 remove runoff water water on the road urgently redirect runoff
from the road center rather than water to roadside
because people letting it flow on the canals
have difficulty using roadside. This makes
the road it difficult for people to
travel
32 | Community 10 June | CEIl Access Dongkalong Complaint Project Engineers- Access road is under Contractor should PMIU informed
2019 road regarding flooding Mr. Vilayhong; and construction, and the urgently carry out village on 14 Jun
of road resulting to Project resettlement contractor has not corrective measures by | 2019. Corrective
potholes on the officer - Mr. constructed roadside building canals as measures are
road and making Boualivanh drainage yet; it is needed being
access difficult. investigated on 11 rainy season, implemented.
Jun 2019 therefore, the road is Resolved back to
very dirty, runoff water normal.
accumulates on the
road
Aug 2019 Project consultant in 29 Jul 2020, not yet in SMR
The deputy team
leader Mr.
Khamchanh, team
engineering Mr.
She doesn't allow Vilayhong and PMIU informed
the contractor bring | resettlement team Mr. She agreed moving Suggested consultant Ms. Gnor for
the heavy Boualivanh had ) acknowledgment
machinering for investigated and her asset and the teams engineer and and cooperate as
33 | Ms. Gnor 8/5/2019 Drainage Houaypoun : L alignment adjusted resettlement look at the
conducting the invited her and i . o agreed on 17 Aug
. . ittle bit from the situation and actually
construction due to contractor join original point fix it 2019.
effecting to the land | understanding 9 P
and her asset meeting in village Resolved-Closed
office by participation
of village head and
committee on 14 Aug
2019
Request to fill the The deputy team Suggested consultant
soil beside drainage | leader Mr. Wait the contractor teams engineer and d . . PMIU to follow up
Ms. . canal just complete | Khamchanh, team collecting detail of the | resettlement inspect ate of informing with contractor and
34 8/12/2019 Drainage Swansavanh Just P ) L '9 . SP 19 Aug 2019. resolve the
Khanthal 9 construction to be engineering Mr. work prior hand over the site for certif 9 ) .
y 9 9 P ’ Y Pendin compliant with
9 p

the same level of
the land

Vilayhong,

resettlement team Ms.

then solve together

handing over before
closing the project

evidence of memo
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Status of
Complaint

No Name of Date of Project . Nature of Actions Taken to R X X .
: . Village - . Findings Remarks from PMIU Resolution (i.e., External Mission
complainant | Complaint | Component Complaint Address Complaint resolved/ongoin e —
g)
Soulikone and social-
community Mr.
Boualivanh had
investigated on 15
Aug 2019
New drainage was
constructed
next adjacent to her
fence :ggg;e;('f PMIU on 6 June
Complaint to fillup EMIdS Del\ﬁu%/ Tear:n .| holebetween the 301 9 informed
the space Pea. er,E r-famehan; | fence and Khs haly ab
between her MrFOJect ngineers- drainage canal PUEIP | Contractor must do its anthaly about
35 Ms. 29/5/ 2019 Swansavanh concrete_fence Vilayhong; and built . corrective measure findings.
Khanthaly and the line ; The fence might before moving to other
) Project resettlement : Contractor has
drainage canal ) . collapse construction area -
f officer-Ms. Soulikone filled up the gap
built by the . . unless space and
) investigated on 3 between the fence
project. Jun2019 hole and the canal
between the fence ’
Case closed.
and
drainage canal have
been
filled.
He doesn't agree
contractor The deputy team Grievance meeting PMIU informed
conducting leader l[\)/lr y organized in the Mr. Thongsavanh
contruction due to : village office by for
he i . Khamchanh, team L . Suggested consultant
e is going to ) . inviting him, ) acknowledgment
engineering Mr. teams engineer and ;
construct by ) consultant team, head f cooperating as
Mr. Khuaxea, . ) Vilayhong, ) ) resettlement inspect )
. : installing some of Public Work Office . ; agreed in the
36 | Thongsavan 9/5/2019 Drainage Bachieng resettlement team Ms. . s the site and instruct :
. columns the . . Bachieng district and . minutes of
h Keohavong District . Soulikone and social ; him remove the :
concrete fance in . project team . . meeting, date of
community Mr. o installed columns to his | .
the center of . participate the informed 18 Sep
. . Boualivanh had : area along the canal
drainage canal with investigated on 11 meeting for 2019.
reffering that his Se 2(?19 understanding
land covering the P grievance solution Resolved-Closed
drainage canal
Re-request to fill the
soil beside drainage
Ms. . canal just complete
37 Khanthaly 8/15/2019 Drainage Suansavanh construction to be
the same level of
the land
2020 Update by Project in 29 Jul 2020, not yet in SMR
Mr Construction Thaluang Request the DTL Khamchan The Due to the use of Request the team of The PMIU has
38 Kh:amfon 28/3/2020 of village, embankment project engineer, heavy truck caused project consultants, informed Mr.
9 Pakse protection resettlement, the collapse, it is engineers and Khamfong that the
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Status of
Complaint

No Name of Date of Project . Nature of Actions Taken to R X X .
: o Village : n Findings Remarks from PMIU Resolution (i.e., External Mission
complainant | Complaint | Component Complaint Address Complaint resolved/ongoin e —
)]
embankmen construction technician instructed recommended that resettlement staff look repair collapsed
t protection company who often | the village head to the company take at the condition and road from the
travels passing their | make a memo care of repairs advise the company to truck to the
land to the between the according to the repair it as soon as construction site
construction site landowner and the condition of the land possible. is being carried
making damaging contractor to fill up the | that actually out layer by layer
the road, request soil repairing the road | collapsed. until meet level of
contractor to repair to complete by April the surface and
the road. 2020. embankment.
Date of
notification28/04/2
020
During the DTL Khamchan The .PMIU has
) . : ; . . informed Mr.
construction period, | project engineer, It is believed that the -
L - Vilath
the land of the resettlement, incident was caused The responsibility of
. L - Homsombath that
Construction house collapsed. technician staff by embankment the repairing the :
; Thaluang . the contractor will
Mr. Vilath of . Request to recommended to the construction and damage was handed )
39 4/5/2020 village, - . . be responsible for
Homsombath embankmen contractor conduct village head created a | during construction. over to the contractor .
. Pakse . : the compensation
t protection fill up soil, compact memo between the The contractor must to response to Mr. - .
. : ; ! of 5 million kip.
it and repair the contractor and Mr. be responsible for Vilath Homsombath.
- - Date of
land to be the same | Vilat Homsombath on | repairing the land. e
as before 10/04/2020 notification
) 28/4/2020
Ask the contractor Concrete line within
making the the village road which | Road improvement
drainage on the DTL Khamchan The is under construction work is being carried
) : ; . . ) ) PMIU has
side of the road and | project engineer, is planned to build a out in accordance with .
Houayphet . | . . s . Iti informed the
_ CEl Access village adjust the way resett_e_ment, drainage on the S|d<_a existing projects. It is village chief about
40 | Villagers 7/17/2020 ’ down to the end of technician staff of the road and advise | recommended that the .
road Phonthong h - ; ) h the construction
- the concrete road to | investigated the the village chief to construction contractor e
district f : . . plan Notification
prevent the road complaints on make the villagers inform the villagers of date 24/7/2020
from collapsing due | 20/7/2020 understand that the the construction action
to the car going up construction is not yet | plan.
and down. completed.
It is said that the The construction of
contractor is not the road in Tha Luang
connecting the village is not yet Road improvement
road, the work is completed. The first work is being carried
not done yet and DTI.‘ Khamghan The pave is being poured out in accordance with PMIU has
h . project engineer, s . . .
Thaluang the machinery is and ran out, so the existing projects. It is informed the
) ” resettlement, . . h
) CEIl Access village, being relocated. - road is not met each recommended that the village chief about
41 | Villagers 7/17/2020 technician staff . h -
road Phonthong Want the contractor | . . other and continue to construction contractor | the construction
- . investigated the . . e s
district to make drainage construct the inform the villagers of plan Notification

on the side of the
road and improve
the laying of pips
that do not reach
the new level.

complaints on
20/7/2020

drainage. The
culvert was lowered
below the level of the
trench due to a truck
passing through

the construction plan
and the reasons for the
collapse of the culvert.

date 24/7/2020
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Status of
Complaint

No Name of Date of Project . Nature of Actions Taken to R X X .
: o Village : n Findings Remarks from PMIU Resolution (i.e., External Mission
complainant | Complaint | Component Complaint Address Complaint resolved/ongoin e —
g)
It is alleged that the This point is due to
contractor was the fact that there is a
constructing a dump truck causing
cul\_/ert under_the DTL Khamchan The the pipeline to
drainage, which roiect engineer collapse below the
Thaluang prevented the water proj 9 ’ original level and the
CEIl Access village from flowing and do resettlement, land on the side has
42 | Villagers 7/17/2020 9e, . 9 technician staff .
road Phonthong not fill the soil on h . not been filled yet.
L . investigated the .
district the side of the hole, . Advise the company
e complaints on
which is a place for to take care of the
; .| 21/7/2020 : :
mosquitoes, when it problem immediately
rains the rain because it is raining
overflows into the and the water may be
house. more than usual.
Ask the contractor Concrete line within
making the the village road which | Road improvement
drainage on the DTL Khamchan The is under construction work is being carried
) : ; . . ) ) PMIU has
side of the road and | project engineer, is planned to build a out in accordance with .
Houayphet di h | drai he sid o . Iti informed the
_ CEl Access village adjust the way resett_e_ment, rainage on the si e existing projects. It is village chief about
43 | Villagers 7/17/2020 ’ down to the end of technician staff of the road and advise | recommended that the .
road Phonthong h - ; h \ the construction
- the concrete road to | investigated the the village chief to construction contractor e
district plan Notification

prevent the road
from collapsing due
to the car going up
and down.

complaints on
20/7/2020

make the villagers
understand that the
construction is not yet
completed.

inform the villagers of
the construction action
plan.

date 24/7/2020
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