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GLOSSARY
Cut-off Date

Affected
Households /
Persons

-

-

It is the date of completion of detailed measurement survey of affected
land and assets by construction works of sub – project such roads,
safety corridor…In this RP, cut off date is the date completion of DMS.
This refers to the date prior to which the occupation or use of the project
area makes residents/users of the same eligible to be categorized as
AHS. Persons not covered in the census are not eligible for
compensation and other entitlements, unless they can show proof that
(i) they have been inadvertently missed out during the census and the
IOL; or (ii) they have lawfully acquired the affected assets following
completion of the census and the IOL and prior to the conduct of the
detailed measurement survey (DMS).
Refer to any person or persons, household, firm, private or public
organizations affected by the Project (including displacement,
residential land) and affect economic situation (los of land, assets,
access to residential land, income or livelihood), leading to (i)
involuntary and acquisition or (ii) limit of land use or access to land in
project are or any project’s component.
In case the affected households, including all member of a households
and work as a separate unit are affected by the project or any
components.
With the aid of the approved detailed engineering design, this activity
involves the finalization and/or validation of the results of the inventory
of losses (IOL), severity of impacts, and list of AHs earlier done during
RP preparation. The final cost of resettlement can be determined
following completion of the DMS.

Detailed
Measurement
Survey (DMS)

-

Entitlement

-

Refers to a range of measures comprising compensation, income
restoration support, transfer assistance, income substitution, relocation
support, etc. which are due to the APs, depending on the type and
severity of their losses, to restore their economic and social base.

Host
community

-

Means the community already in residence at a proposed resettlement
or relocation site.

Income
Restoration

-

This is the re-establishment of sources of income and livelihood of the
affected households.

Inventory
of Losses (IOL)

This is the process where all fixed assets (i.e. lands used for residence,
commerce, agriculture, including ponds; dwelling units; stalls and shops;
secondary structures, such as fences, tombs, wells; trees with
commercial value; etc.) and sources of income and livelihood within the
existing ROW and the project scope are identified, measured, their
owners identified, their exact location pinpointed, and their replacement
costs calculated. Additionally, the severity of impact to the affected
assets and the severity of impact to the livelihood and productive
capacity of APs will be determined.

-

Refers to the process whereby an individual, household, firm or private

Land
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Acquisition

institution is compelled by a public agency to alienate all or part of the
land it owns or possesses to the ownership and possession of that
agency for public purposes in return for compensation at replacement
costs.

Relocation

-

This is the physical relocation of an AP from her/his pre-project place of
residence and/or business.

Replacement
Cost Study

-

This refers to the process involved in determining replacement costs of
affected assets based on empirical data.

Severely
Affected
Households
Vulnerable
Groups

-

-

This refers to affected households who will (i) being physically displaced
from housing (ii) lose 10% or more of their productive assets (income
generating),
These are distinct groups of people who might suffer disproportionately
or face the risk of being further marginalized by the effects of
resettlement and specifically include: (i) female headed households with
dependents, (ii) disabled household heads, (iii) households falling under
the national poverty standard, (iv) children and the elderly households
who are landless and with no other means of support, and (v) landless
households, (vi) indigenous people or ethnic minorities with severe
impact.
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NOTES
This Resettlement Plan is a document of the borrower. The views expressed herein do not
necessarily represent those of ADB's Board of Directors, Management, or staff, and may be
preliminary in nature. Your attention is directed to the “terms of use” section on ADB’s
website.
In the process of preparing a national program or strategy, financing for a project or any
decrees or references on a territory or a certain location stated in this document, the Asian
Development Bank does not intend to make evaluation based on legal code or other legal
relations of that territory or area.
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I.

EXECUTIVE SUMMARY

1.
Project description. Greater Mekong Subregion Corridor towns Development
Project (CTDP) is carried out in 03 cities of 02 provinces: Dong Ha and Lao Bao, Quang Tri
province and Moc Bai, Tay Ninh province. The project is to construct and complete transport
infrastructure of 03 cities to create a drive force for economic development and restructure so
as to facilitate smooth travel among cities. In Quang Tri province, project works have been
constructing and the expected saving fund will be USD 23.05 million. The transport and
environmental infrastructure project in Dong Ha city, Quang Tri province using saving fund
was adopted by Asian Development Bank and the Government of Vietnam.
2.
In the process of project implementation, after deducting arisen costs for land
clearance, resettlement and completed packages, the Project has saved USD 23.05 million,
including: (i) Reduction of cost estimate because the new detailed engineering design is
more appropriate, effective and more realistic than the old one; reduction of value after
procurement (about USD 19.67 million) (ii) Construction of Dong Ha river port could not be
executed due to existing national historical relics (saved about USD 3.76 million), (iii) Actual
cost for consulting services is lower than PAM’s cost estimate (about USD 4.98 million); (iv)
Cost for UXO clearance is also low (about USD 0.5 million). In order to ensure sustainability,
durability and replication of the project results, Quang Tri Province proposes to use saving
fund to strengthen the project objectives.
3.
Quang Tri proposes 04 subprojects are: Construction of bridge connecting Northern
Hieu river to Dong Ha city center (phase 1); (ii) Upgrading of Le Thanh Tong road, Dong Ha
city; (iii) Embankment of the Northern Hieu River and Construction of paths surrounding Khe
May lake of Dong Ha city; (iv) Embankment of Hieu river, Dong Ha city. However, the priority
subproject is Construction of bridge connecting Northern Hieu river to Dong Ha city (phase 1)
due to the necessary of component. Therefore, this RP is prepared for this priority
component. Other documents will be prepared for 03 remain components if they continue to
be chosen in the future.
4.
Impact scope. The scope of impacts mentioned in this RP is for Construction of bridge
connecting Northern Hieu river to Dong Ha city (phase 1). Inventory of loss (IOL) was
conducted from March to April 2017. Proposed item is expected to implemented in 02 wards
(Ward 3 and Dong Thanh) in Quang Tri. Total affected area is 1,329 m2 of 6 HHs (5 HHs and
1 organization). Of which, 829 m2 of 05 HHs (22 people) will be affected including 209 m2
agricultural land (annual tree land) and 620 m2 of garden land. There are no vulnerable
households affected. Subproject will be not cause impacts on house and structure. There are
5 HHs who will be impacted on trees. There are no households who will be severely affected
due to loss of 10% or more of their total productive assets. AHs remaining agricultural land is
viable for continued production. 500 m2 public land (no on-land trees and structure within this
area) managed by Dong Thanh ward. Approximately 1,200 m2 of public land (vancant land) is
temporarily affected for material gathering, dumping site. Temporarily affected area is
managed by the Ward People’s Committees in the project area and there are no trees or
structures on the land.
5.
Socio-economic conditions. Socio- economic survey conducted in April, 2017. The 5
affected households participated in the survey (100% of total affected households). In which,
there are no vulnerable households according to project resettlement policy. About 60% HHs
are occupied in agricultural production. The income per capita of people in affected wards is
28.8 million dong/person/year. According to the Vietnam’s decision about the standard of
poor households, within urban area, poor households are households having an average
income lower than 900,000 VND/person/month. Therefore, there are no poor households
affected.
Page 1

6.
Gender issues. Gender issues and project related matters will be incorporated in the
RP. In Project area, women and men have shared housework and worked for generating
income together. In preparation phase, women were encouraged to join in public
consultations and discuss about the project implementation. The public meetings had the
participation of women and the representative of Women Union.
7. Consultation. During subproject preparation, meetings and consultations with APs and
local authorities held in 02 wards. Through the meetings and consultations, project
information and project policy; compensation polices, the potential impacts (land acquisition,
impact on trees, houses structures) restoration methods, measurements on unexpected
impacts, summary of grievance redress mechanism and cut-off date definition are disclosed.
8.
Grievances redress mechanism. Four stages of grievance redress mechanism are
established to address complaints and grievance of AHs in relation to land acquisition,
compensation and resettlement including commune/ward level, district/city level, provincial
level and court level. According to grievance redress mechanism, ward PC and political-socio
organizations play role to address complaints at ward level; city PC will be charge of
addressing complaints at city level; PPC will be charge of addressing complaints at province
level. Court will be the highest level in grievance redress mechanism procedures. GRM was
disclosed during consultation and will be re-disclosed at the time of compensation.
9.
Legal and resettlement policy framework. Legal frameworks and policies for
compensation, resettlement and recovery of the project are determined by related laws and
regulations of the Government of Vietnam, Quang Tri province and ADB’s SPS 2009 on
involuntary resettlement and indigenous peoples. Due to differences between the
Government of Vietnam and ADB’s Safeguard Policy Statement (SPS) 2009, a resettlement
framework was prepared and approved for GMS in 2016.
10. The subproject’s resettlement policy on compensation, support and resettlement is
based on laws and regulations of the Government on land acquisition, compensation,
resettlement, recovery and policies of ADB on involuntary resettlement as mentioned in
safeguard policy of ADB (SPS 2009). If there are differences between regulations of the
Government of Vietnam and ADB’s policies, ADB’s regulations, policies and procedures will
be prioritized (Article 51, Decree No.16/2016 on ODA management and use). Therefore, a
resettlement policy for the project has been established by the Government of Vietnam and
ADB on the principle of ensuring equality and the best entitlements for land users as well as
providing special support for the poor and the vulnerable so that they can improve their life
after being compensated displaced.
11. Entitlements, Compensation entitlements of AHs are presented in the entitlement
matrix in this RP. The expected impacts on land, assets and the number of AHs is based on
the results of IOL. The entitlement matrix will be applied for preparing compensation options
for recovery of income and livelihood improvement of AHs. Eligibility will be determined
based on the cut- off date, which is the date of completion of DMS and thus to be established
during RP updating. The actual acquisition date will be informed to all APs. Anyone living or
any assets created in the subproject area after cut – off date will not be entitled to
compensation and/or any assistance. The compensation rate for affected assets will be
based on replacement cost. The rates for compensation in this RP have been discussed in
public consultation and via interviewing local people. After the replacement cost study (RCS)
is completed during RP updating, the compensation cost will be update.
12. Income restoration Program (IRP). For all households affected by agricultural land
acquisition, HHs will receive the cash assistance to 3 times based on the compensation rate
of affected agricultural land price for the whole area of acquired agricultural land to vocational
training allowance. However, the number of AHs is not significant. Affected households are
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all Kinh households. No vulnerable affected household was identified during preparation of
this RP. Therefore, at this stage, a detailed training and development program has not been
developed for the sub-project. The need for this program will be re-assessed based on the
DMS and SES results during RP updating.
13. Resettlement budget. Total estimated cost for the implementation of resettlement plan
is 118,031,478 Vietnamese Dong equivalent to 5,065 USD, including costs for
compensation, support, allowance, administrative costs and contingencies. This estimated
cost is based on the rate in the newest Provincial decisions and discussions with local
authorities and community members. The resettlement budget will be finalized after RCS is
completed during RP updating.
14. Monitoring and report. PPC, through PMU will be charge of internal monitoring. PMU
will submit semi – annual monitoring reports to ADB. Besides, an independent consultant
will review and periodically monitoring RP implementation; particularly, (i) outcomes of
resettlement implementation; (ii) changes in AHs’ living standard and livelihood; (iii)
compensation efficiency and sustainability of entitlement; and (iv) rationales for applying
other mitigation measures. The independent monitor will submit semi-annual reports to PMU
and ADB.
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II.
A.

GENERAL INTRODUCTION

Overview

1. The Greater Mekong Subregion Corridor Towns Development Project – Quang Tri
province (the Project) is implemented in 03 cities/urban areas of 02 provinces: Quang Tri
(Dong Ha city and Khe Sanh– Lao Bao) and Tay Ninh (Moc Bai urban area). In Quang Tri
province, the Project involved total investment of more than 2,000 billion dong equivalent to
101.7 million USD, from 2013-2018.
2.
The Project tends to convert transport corridors of 03 country members of Mekong
River Subregion (Vietnam, Lao, Cambodia) into officially economic corridor by upgrading of
prioritized urban infrastructure and arrangement capacity building in Mekong river Subregion.
Accordingly, the project contributes to construction and completion of transport infrastructure
of Dong Ha city, Quang Tri province to generate motivation economic development, facilitate
favourable travel among areas within the city. At the same time, strengthen the climate
change resilience, environmental sustainability and urban aesthetics.
3.
Outputs of the project: i) approval of strategic local economic development plan, ii)
investment in prioritized infrastructure and iii) capacity building inclusive of master plan for
Dong Ha city. Prioritized infrastructure subprojects in Dong Ha city include upgrading and
expansion of Dong Ha urban road, construction of drainage works, installation of lighting
system and green trees; embankment and rehabilitation of Dong Ha port.
4.
At the present, the project’s works have been completed and the saving fund is USD
23.05 million. For the project sustainability and outcomes scaling up, Quang Tri PPC
proposed to use the saving fund to replace adjusted items and strengthen achievements of
the Project’s Objectives. ADB and the GoV have agreed to use the saving fund for 1
additional work “Construction of bridge connecting Northern Hieu river to Dong Ha city center
(phase 1)”.
B.

Locations and Magnitude of Impacts

5.
Construction of Bridge connecting urban area in Northern Hieu river to Dong Ha city
center (phase 1). The first point of the route (on the south) Km0 + 00 intersects Ba Trieu road
(Km1 + 241.16) in Ward 3, Dong Ha city, Quang Tri province. The ending point of the route
(on the north) intersects Hoang Dieu road (Km1 + 329.19).The total length is 525.96.
Investment scale:
Road: will be upgraded based on the exting road surface. L= 331m. Width of road
surface including 2 lanes for motor vehicles: 7.0m; Width of road surface including 2 lanes
for mixed vehicles: 7.0m; Width of safety lane: Bat= 2x0.5m = 1.0m; Width of sidewalk: B
sidewalk = 2x5m = 10m; Broad base = 25m.
-

Bridge: Lc=194.4m, including 03 spans (41+105+41) m; Width= 22m.

6.
Construction of a bridge linking the urban area of Northern Hieu river to the center of
Dong Ha city (phase 1) is to meet transportation demand from the city’s center to the new
urban area of Northern Hieu river and in line with the overall development demand of the city
in the new period.
7.
Apart from positive impacts, subprojects bring about adverse impacts on land area,
agricultural land through acquisition of the road and bridge right of way. Besides, the
construction will affect environment, absorbability, water retention and drainage because of
land occupation; noise pollution, etc. However, these impacts are considered to be medium
and low, and can be reduced by mitigation measures.
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Figure 1: Subproject location and connection

C.

Measures to reduce involuntary resettlement impacts for the supplementary
subprojects

8.

Some options for minimizing resettlement impacts include:

9.
During the preparation, meetings with technical officers, public consultations with
local authorities, representatives of residential area carried out to ensure location and
alignment of proposed routes meet technical and impact mitigation requirements. Public
consultations (02 meetings) included information about the project basic design, location,
timing, summary of resettlement policy…. Local people and authorities were free to discuss
the subproject. They agreed with the subproject design. The location and design
consideration of component is the most desirable plan (at the time of RP preparation). The
location of subproject is not only suitable for the Dong Ha city planning but also have
insignificant resettlement impact because the approach road will be upgraded based on the
existing surface, the bridge will be built on the acceptable place.
10.
In addition, public consultation within project areas will be conducted so that local
people will grasp full Project information, then actively support and create favorable
conditions for construction in all phase of project. In the construction phase, local labors in
project areas are proposed to be recruited in construction to generate jobs for people and
avoid social impacts such as poverty, drugs, prostitute as results from labor influx.
11.
Local authorities, APs and local people will be provided with a Public Information
Booklet (PIB) presenting project information and applicable resettlement policies during
preparation and updating of resettlement plan so that local people will be fully aware of
policies and their entitlements relating to the resettlement plan of the subproject.
12.
Those affected by the subproject will receive full compensation, support and
assistance prior to land handover for construction.
D.

Resettlement Plan

13.

The resettlement plan is established with following contents:
•

Policies and guideline on procedures of land and asset acquisition; compensation
and relocation support; strategies on livelihood restoration for AHs.
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•

Determination of affected households, organizations/agencies in the project area.
Inventory of loss, compensation and support rate and mitigation measures for
adverse impacts of Subprojects.

•

Public consultation, information disclosures to AHs during Project preparation and
implementation. Proposals and formation of grievance redress mechanism.

•

Replacement cost survey, budget estimates and implementation plans, monitoring
and evaluation.

14.
This RP will be updated following the detailed measured survey (DMS), replacement
cost survey and consultation with APs. The updated RP will be submitted to ADB and
reviewed and approved by People's Committee of Quang Tri province before implementing
the compensation, resettlement and land recovery activities. Contractor will be informed of
the implementation after the AHs receive payment for compensation, support and
resettlement and land is transferred to the District Compensation, Support and Resettlement
Board.
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III.

LAND ACQUISITION AND RESETTLEMENT IMPACTS

A. Survey Methodology and Information collection
15.
Inventory of loss (IOL) survey was carried out for AHs in Subproject wards,
including Dong Thanh, ward 3 in Dong Ha city, Quang Tri province by the consultant unit.
The IOL is to determine the magnitude of impacts on land and fixed assets as: houses,
structures, land, trees, crop and so on. IOL was carried out on all AHs. For households lose
their agricultural land, the IOL had been completed through reference to cadastral records of
affected wards combined with the latest engineering design and confirmed with local wards,
PMU, and through visit to affected area (field observation). Affected area will be further
identified through detailed measurement survey during the implementation. For households
lose houses and structures, information on affected land has been disclosed through
interviews with householders.
16.
Socio-economic survey (SES). SES has been carried out in subproject area. Socioeconomic survey has been collected through different sources as: (i) working with officers at
Quang Tri province and Dong Ha city so as to gather related statistical data, (ii) collecting
socio-economic reports, data from Subproject wards, (iii) questionnaires for representatives
of AHs. 5 AHs were participated in SES on April, 2017 to collect information and socioeconomic conditions of AHs in relation to their demographic, their income and education
level.
17.

The IOL contains the following data and information:
• Household information: name of householders, gender, ethnicity, address;
• Affected land: residential, agricultural, garden, woods, pond, and other
lands...categorized by land type, area, and legal status;
• Affected house/structures: main house, kitchen, toilet, bath room, storage, garage,
yard, gate, fence, breeding shed, home access road, well, etc. classified by type,
construction structure, area, or quantity;
• Affected trees/ crops: perennial, bonsai, fruit, and shadow trees, rice, and other
crops classified by type, quantity or area;
• Affected business: stall, store, production facility, employment and income, etc.;
• Affected public utility works: school, health care center, and telecommunication,
power, and water supply works;
• Affected cultural resources: worship place, temple, etc.;
• Needs and options of resettlement.

18.
SES and IOL survey results were entered into a database, and analyzed to provide
the profile of AHs, and determine the categories and extent of losses and impacts to
calculate the compensation and allowance. Data were disaggregated, as relevant, by
gender, ethnic group, age group, educational status, employment and income, and so on. A
list of vulnerable AHs, a list of relocation AHs, and a list of over 10% affected agricultural
land area were compiled for not only compensation and allowance, but also for monitoring
and assistance. The conditions, needs, and priorities of women were analyzed to ensure that
LAR impacts do not disadvantage women and other vulnerable groups.
19.
Rapid replacement cost assessment. Rapid replacement cost assessment was
undertaken in parallel with IOL. Rapid replacement cost assessment aims to collect
information on the market prices of land, crops and assets in areas surrounding the proposed
civil works, existing documents and direct interviews with people in affected area, both those
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persons who are affected and those not affected. The rapid assessment results show that
the agricultural land and crop prices are close to the market rate published by Quang Tri
PPC for 2015-2020. The estimated cost in this RP is based on the newest decision of Quang
Tri, the unit rates used to estimate cost were informed to local officials and affected HHs in
public consultations and via interviewing through phone with local people. Costs will be
updated after finishing full RCS during RP updating to ensure the compensation rates reflect
current market prices at the time of compensation. There are no comments about the
estimated cost in public consultations.
20.
Focus group discussions/Public Consultations. The consultant had been carried
out public consultations and focus group discussion with representatives of AHs in order for
data collection. The focus group consultations aim to discuss and consult with the people
about the scope and scale of impacts, entitlements, preliminary implementation schedule,
and grievance redress mechanism. Group discussion had been conducted for AHs to bring
them chances to understand and share their opinions and expectation about the project. 02
focus group discussions with both affected households and non-affected households living
near the subproject works were organized in April 2017 in each ward affected by subprojects.
21.
Cut-Off Date. The cut-off-date refers to the date prior to which the occupation or use
of the project area makes users of the same eligible to be categorized as affected people.
Persons not covered in the census after the cut-off-date are not eligible for compensation
and other entitlements, unless they can show proof that (i) they have been inadvertently
missed out during the census and the inventory of losses (IOL); or (ii) they have lawfully
acquired the affected assets prior to the conduct of the Detailed Measurement Survey (DMS)
and Inventory of Losses (IOL). The consultation meetings were done with local ward officials
to discuss the procedures of the survey and definition of cut-off date. The official list of AHs
will be finalized after DMS completed. The definition of cut-off-date was widely disseminated
to all AHs via public consultations.
A. Resettlement Impacts
1. Permanent Impacts
22.
Impacts on Households. There are 6 HHs (22 people) (5 HHs and 1 oganization)
are affected by construction of work items. No HH has to relocate. These HHs will have part
of their annual crops land, garden land acquired. Subproject will be not cause impacts on
house and structure. Affected households are all Kinh households. There is no household in
the vulnerable groups. There are no HHs affected severely (loss 10% or more of the
household’s total income-generating assets). The remaining agricultural land remains viable
for continued use/productive activities. All households have a certificate of land use right.
The organization is Dong Thanh ward. Summary is shown below:
Table 1: Summary about Impacts on Households
Subprojects/works
Construction of bridge connecting
urban area in Northern Hieu river
with Dong Ha city (phase 1)
Total

AHs

APs

WPC

Total

Ward 3

Wards

5

22

0

5

Dong Thanh

0
5

0
0

1
1

1
6

Sources: IOL, March - April 2017

23.
Impact on land. Total affected area is 1,329 m2 of 6 HHs. In which, 829 m2 of 05 HHs
including 209 m2 of annual trees land, 620 m2 of garden land. 05 HHs affected have the main
income from agriculture production activities. No households lose 10% or more than 10% of
their production land. On affected production land (annual tree land and garden land), there
are some types of trees such as Melaleuca, Khaya senegalensis, eucalyptus, willow, Areca
catechu, ficus benjamina. There are no crops will be affected. There will not be any impact
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on the household's income due to the loss of trees. Because the affected trees are not the
main type of trees that bring their income. Therefore, there are no HHs affected severely on
total their income-generating assets. 500 m2 of public land (no on-land trees and structure
within this area) managed by Dong Thanh ward. Details are shown below:
Table 2: Summary about Impacts from Land Acquisition1
Subproject/works

Unit

Construction of bridge connecting
urban area in Northern Hieu river
with Dong Ha city (phase 1)

HHs
APs
m2

Agricultural land
(Annual trees
land)
5
22
209

Garden
land

Public
land

Total

5
22
620

1
0
500

6
22
1,329

Sources: IOL, March - April 2017

Impact on houses and Structures. No households will experience impacts on
houses and structures.

24.

25.
Impacts on trees. The subproject will affect about 198 trees, including Melaleuca,
Eucalyptus, eucalyptus, etc. In which, Melaleuca is lost the most with 150 trees. There are no
crops will be affected. Details are shown below:
Table 3: Summary about Affected Trees
Type of trees
Components

Unit

Construction of bridge
connecting urban area in
Northern Hieu river with
Dong Ha city (phase 1)

Melaleuca

Khaya
senegalensis

Eucalyptus

Willow

Ficus
benjamina

Areca
catechu

Pine

HHs

5

1

2

4

4

3

0

Qty

150

1

5

21

8

13

0

Sources: IOL, March - April 2017

2. Temporary Impacts
26.
Approximately 1,200 m2 of public land is temporarily affected for material gathering,
dumping site. Temporarily affected area is managed by the Ward People’s Committees in the
project area and there are no trees or structures on the land.
27.
In addition, the contractor will consult and negotiate with WPCs and local people to
pay for any fee of temporary land use/lease or any cost of any damages during land use
process (if any). The contractor has to reinstate the land before handing over land to land
users. These requirements will be incorporated in the bidding documents and construction
contracts and contractors’ environmental protection plans.

1Some

households can be affected with more 1 type of land
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IV.
A.

SOCIO-ECONOMIC INFORMATION AND PROFILE

Project Area SES Information

28.
Quang Tri province borders Quang Binh province to the North, Thua Thien Hue to the
South, Laos people's Democratic Republic and the East Sea to the East. Quang Tri province
has advantages about economic geography, is a transport focal point in the center of the
country and is situated in an important location – the first point on the arterial route of the
East-West corridor connecting Laos-Thailand-Myanmar through Lao border gate to the ports
in the Central Region: Cua Viet, Chan May, Da Nang, Vung Ang, etc. As of 2018, population
of Quang Tri province is 622,410 with a density of 133.9 people/km2. Total area is 4.746 km2.
The population at labor age is 348,980, in which male is 177,350 (50,82%). The number of
households of Quang Tri Province is 164,458.
29.
The average income of people in Quang Tri is from 40 – 42 million/person/year.
Province has efficiently treated domestic wastewater, waste, wastewater in urban areas and
economic zones; flying sand and backfilled sand. The forest planting, caring, protection and
development are well managed, increasing the coverage from 46.7% in 2010 to 49.5% in
2015. The economic growth quality is significantly improved towards the tendency of
reduction of mining resources and increase in application of advanced technology in
manufacturing.
30.
Dong Ha city: is the administrative, economic, cultural and social center of Quang Tri
province, with total natural area of 72.96 km2, average population of Dong Ha city in 2016 is
88,808, including 43,995 males, 44,813 females, with density of 1,215 people/km2.
Population of the province is unevenly distributed, mainly in inner wards, the highest density
of which is in ward 1 with a density of 9,024 people/km2 while and the lowest density of which
is in Ward 3 with a density of 292 people/km2. There are about 51,831 people at labor age;
making up 62.3% total population, the average increase of population is 1,100-1,200 people.
Besides, the number of labors from other provinces is continuously increasing, about 400500 people per year.
31.
In Quang Tri, annual average growth rate of economic sectors is 15 - 16%; average
GDP per capita as of 2015 is 55 million dong, increasing 1.7 times over 2010; Structure of
economic sectors (according to manufacturing value): Service - trade, Industry - handicraft
and agriculture as of is: 53,5% ; 25% ; 21,5% respectively; annual manufacturing structure:
service: 12-14%; 19-21% industry - handicraft, construction; 2-3% Agriculture. Job
generation for about 1,300-1,500 labor annually (2016). Poverty rate of Quang Tri is 9.1 %
(2016)
B.

Results of survey on AHs in Project area

32.
A socio-economic survey was conducted for 5 affected households in April, 2017.In
which, 1 respondent is female and size of households is 4.4 people/HH.
Table 4: Summary about surveyed households
Component

HH

Size of
HH

Construction of bridge connecting
urban area in Northern Hieu river with
Dong Ha city (phase 1)

5

4.4

Respondent
Male
Female
4

1

No of
People
22

No of People
Male
Female
11

11

Source: SES, 04/2017

33.
Age distribution. 1 people in the age range of 18 to 30 (20%). 4 respondents within
the age of 31 to 50.
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34.
Education Level. According to surveys on 5 AHs, education level of interviewees in
project area is at medium level. There are 02 people graduated from secondary school and 3
respondents finished high school.
35.
Occupation of Householders. 60% (3 people) of respondents participate in
agriculture, forestry and fishery. 20% of them are worker (1 people). 20% of them joined in
trading, service and activities.
36.
Household income. 3 households have average income of from 1.5 to 3 million
VND/person/month, following above 3 million representing for 20% (1 HHs). 1 household
have average income from 1-1.5 million dong/person/month. According to socio-economic
report in project ward in 2016, Ward 3 has the average income per capita with 28.8 million
dong/person/year. According to the Vietnam’s decision about the standard of poor
households, with urban area, poor households is households have average income lower
than 900.000 VND/person/month. Therefore, there are no poor households affected.
37.
Assets, equipment. Value of assets in each household depends on their economic
conditions. In surveyed wards, most of participating households have average living
standard, thus they just use basic, common facilities, namely 100% households have
motorbike, TV, electric fan, mobile phone, refrigerator. 60% of HHs have chicken, pig (3
HHs). 02 HHs has washing machine and air conditioner.
38.
Housing. Out of 5 surveyed households, 3 HHs have semi - permanent houses
(grade IV house) (brick wall, tile roof) (making up 63.6%), 2 households with permanent
houses2. Water use. 100% use fresh water supplied by the city water supply company for
eating, daily activities.
39.
Power use. According to publication results, 100% respondents use power from the
national grid with separate meter.
40.
Toilets. Out of 5 surveyed AHs, 100% respondents said they have toilets. All HHs
have septic tanks.
C.Gender Issues
41.
Most of the women in the sub-project areas participate in the Women's Union. In
addition, they join in other associations such as farmer association, parents' association.
They are given the opportunity to participate in community activities such as training on
cooking, extension, and vocational training. In some communes in the subproject area,
reconciliation board was established to settle issues related domestic violence or help and
support women.
42.
Both men and women share all of the agricultural production activities in the family
and income generating activities. Both women and men participate in community activities
such as women union, farmer’s association, etc. Women are relatively active in grasping
information on policies about cultural, political, social and education matters. However, they
rarely raise their voice in meeting and answer when being asked. The participation of
women in public consultation still limited. Even when there are women representatives, they
are not bold enough to voice their proposals.
43.
Development projects may impact variously on men and women. But women are
usually more affected in cases where they face difficulties due to the impact of the project,
especially a female headed household with dependents such as poor female worked with a

2 Permanent house: including 03 main structures (1) material of house’s columns (reinforced concrete, brick, iron,
steel, durable wood), (2) material of house’s roof (reinforced concrete, tile (cement, terracotta), (3) material of
house’s wall (reinforced concrete, brick/stone, wood). Semi-permanent houses (grade IV house) includes brick
wall, tile roof.
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large number of dependents such as children/the elderly/disabled or facing serious
disadvantage.
44.
Implementation of work item, there is no female headed households with dependents
affected. Women will be encouraged to participate in all stage of project such as: the
representatives of Women’s union and women in households are encouraged/invited in
public consultants, at least 1 woman join in community monitoring board, employment
opportunity is equal between men and woman is a contractual clause in contractor’s contract,
…
45.
Ethnic Minorities. There are no ethnic minority people affected by the subprojects in
Dong Ha City.
46.
Attitude Towards the Project and Land Acquisition. SES and public consultations
show that most of villagers and relevant stakeholders were supportive to the project, and
agreed with the scope of land acquisition. They proposed the compensation plan, payment of
compensation, site clearance, and construction be soon implemented.
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V.

PUBLIC CONSULTATION AND INFORMATION DISCLOSURE

A.

Stakeholders

47.

Units/individuals participating in the project:
• Affected households: affected households, individuals, organizations affected by
relocation of structures or land acquisition for project implementation or
resettlement area for displaced people to reside in;
• Institutional related shareholders: People’s Committee at provincial, district/city,
commune/ward levels, state agencies and head of village in project area as well as
mass organizations involved and affected units such as Women’s Union, Farmer
Association, Fatherland front.

B.

Consultation with Stakeholders

48.
Disclosure of information and consultation were conducted during preparation and it
will be conduct in implementation of subproject to ensure that AHs and other stakeholders
have timely information about land acquisition, compensation and resettlement, as well as
opportunities to participate in and express their preferences and concerns regarding the
resettlement program. From the commune, ward and/or village authorities organized
meetings and consultation and disseminated information was done to ensure that the AHs
are well informed and consulted as early as project preparation. Meaningful consultation is a
process that (i) begins early in the project preparation stage and is carried out on an ongoing
basis throughout the project cycle; (ii) provides timely disclosure of relevant and adequate
information that is understandable and readily accessible to affected people; (iii) is
undertaken in an atmosphere free of intimidation or coercion; (iv) is gender inclusive and
responsive, and tailored to the needs of disadvantaged and vulnerable groups; and (v)
enables the incorporation of all relevant views of affected people and other stakeholders into
decision making, such as project design, mitigation measures, the sharing of development
benefits and opportunities, and implementation issues.
49.
Information disclosure and consultation with AHs and other stakeholders help to
reduce the risk of conflicts and delays during project implementation. In addition, this
approach also helps the project to develop income restoration programs that meet the needs
and priorities of AHs in order to maximize economic and social benefits of the investment.
The objectives of Information disclosure and Public Consultation are as follows:
Provide sufficient information to affected people on proposed components and
activities;

-

Provide full and impartial information to affected people about the subproject, its
activities, and potential impacts that affect them

-

Gather information about the needs and priorities of affected people as well as their
feedback on proposed resettlement and compensation policies, options and activities;

-

Explore a range of options for minimizing subproject negative impacts, and for those
impacts that cannot be avoided, explore the range of options for, and ensure APs
participate in the design of mitigation measure.

-

Obtain co-operation, participation and feedback of affected persons on activities to be
undertaken in resettlement planning and implementation, land and community facilities, and
the development and implementation of the livelihood program to affect livelihood
restoration and development.

-
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Provide a mechanism for continued dialogue, raising of concerns and monitoring of
implementation.

-

Ensure that AHs have sufficient information to make the decisions. These decisions
will directly affect the source of income and the quality of their lives; AHs will have the
opportunity to participate in activities and make decisions on their directly related issues.

-

Achieve the maximum level of cooperation and participation from APs and the
community in activities related to resettlement planning and implementation;

-

Ensure the transparency in all activities related to land acquisition, compensation,
resettlement and restoration support.

-

Method of consultation and participation ensures two-way exchange of information
between the community, people and affected groups by a consultation method in
accordance with the traditional cultural of the locality, considering gender issues, social
justice and the principle of equality

-

a/ Consultation and participation during the RP preparation
50.
The consultation meetings were organized with participants that included the affected
households, representatives of beneficiaries, CPCs, resettlement specialists, gender
specialists and village leaders, and the representatives of famers’ association, Women’s
Union, Fatherland Front Association and Youth Union. Meetings were conducted with both
men and women to discuss potential resettlement and environmental impacts and the
positive potential of project implementation. The public consultations were held in the
meeting room of CPCs. All of representatives of organization and households was informed
and invited to consultations meeting.
51.
During project preparation, 2 consultation have been carried out in April 2017 in
project area to disseminate information and suggestions of leaders of commune/ward in
project area. 02 consultations were carried involving the participation of the following
stakeholders:
- Local authorities, staff from Mass organizations, representatives from 05 communes/ town
(10 people)
- Representatives of households in the project area, including households with potential land
to be acquired (5 people) and beneficiary households (21 people).
52.
The draft RP and draft PIB had been disclosed through the public meetings in wards.
PMU have coordinated with local authorities to make sure that project information and
explanation in public meeting have been continuously delivered to local residents through
ward speakers so as to ensure the local people who do not attend to consultations can
receive project information. Time, location, discussions by participants in meetings and
publications are shown below:
Table 5. Public consultation in project areas
Time

Locati
on

Gender
Male

Female

Total

Participants

Discussion

- Representatives
of project ward
PC (Chairman of
PC, Land
officials,
chairman of
women unit…).
- Local resident,
AHs
- Representatives

- Subproject
information,
including:
objectives, scope of works, concept
design, location, timing, Cut - off date
definition, summary of grievance
redress mechanism, estimated cost,
executing
agency,
implementing
agency was delivered to residents and
related stakeholders.
- Resettlement policies

12/4

Dong
Thanh

14

3

17

10/4

Ward 3

11

8

19

25

11

36

Total
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of PMU
- Representatives
of consultant unit

- Gathering feedbacks of AHs, local
people to reduce the potential impacts
(negative).
- For unavoidable impacts, collecting
mitigate measures from local people.
- Gathering the demand and desires of
affected AHs about the resettlement
policy, compensation, clearance site, …
- Collecting the socio – economic
information of local people in project
area.
- Site visit in affected areas and affected
households.

Source: Public consultation, 04/2017

53.
As results of public consultation with residents in project area, people actively raise
their voice to the project implementation. Results of public consultations in project
wards/communes are presented as follows:
Table 6. Public consultation results in project areas
Issues

Project information

Involuntarily resettlement
impacts

Gender issues

Environmental protection

Discussion contents
Overview about investment items in each location, help local residents
to overview the project, resettlement policies (compensation, support,
allowances); entitlements of AHs; grievance redress mechanism; cut off date definition; estimated cost, information dissemination;
implementation plan; discussion and concerns of AHs.
The component is constructed that will cause insignificant impacts on
households in the subproject area. There are a small proportion of
people who lose productive land. The subproject will be affected trees
of households.
Receive feedbacks from residents and figure out options to minimize
impacts on households.
Compensation policies for AHs will be carried out under policies of the
Government of Vietnam and donor. Apart from compensation rate for
land and assets, AHs will be provided with other supports for life
subsistence, job changes, etc.
Women should be encouraged to participate in meeting to make
decisions and consultation for compensation options.
Annual trainings on agriculture, agriculture for AHs will be held by the
locality.
Mitigate environmental impacts such as smoke, dust in the course of
material transportation. The construction may cause noise, dust and
inconvenience for travel of local people, so construction time and
transport signs must be set up suitably to mitigate inconvenience to the
local people's travel and life.

54.
Minutes of public consultations will be presented in Appendix 1. Prevailing concerns
of participants are shown following:
In case of land acquisition, request functional agencies to provide wards with detailed
cost estimates.
Ensure environmental sanitation from impacts as smoke, dust in the course of
material transportation.
During the consultation meeting, the AHs were informed that they will be encouraged
to join in annual trainings on agriculture, agriculture for AHs (If needed) held by
commune. During the DMS and updating the RP, the demand of the income
restoration programe will be re evaluated.
b/ Public consultation
implementation of RP

and

participation

mechanisms

during

updating

and
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55.
Public consultation and community participation are encouraged in the course of
project duration. During implementation phase, Quang Tri PPC will work with the district land
fund development center and PCs of subproject communes to disseminate information,
resettlement plan through speakers and public consultations. AHs and beneficiaries including
males and females will be invited to consultations and provided with full information. HHs will
continuously be informed and consulted specifically on the project schedule and activities.
Results of the DMS, entitlements and value of assets will also be disclosed to the AHs. PMU
will distribute the PIB to affected people after detail engineering designed are approved.
Participants are freely to discuss and give feedbacks and comments about the technical
parameters and subproject impacts of different alternatives, and about resettlement and
compensation measures.
56.
Local people, especially affected people, are entitled to work for subprojects under
the Gender Action Plan. All the community has rights to monitor not only the construction of
the subproject but also the implementation of the RP or updated RP, and some of them may
join the Community Monitoring Board of the commune to monitor the implementation
process. Residents can complain if they see any illegal activity or thing that they do not agree
with.
C.

Information Disclosures

57.
After being approved by ADB, the resettlement plan and the updated RP will be
uploaded in the ADB’s website and the RP and the updated resettlement plan in Vietnamese
will be disseminated to AHs. The Copies of RP and updated RP will be filed in ward’s office
information boards or in accessible places.
58.
Further consultation with the APs will be carried out once the sub-project is approved,
during the updating of the RP which will be based on the detailed design, and this in order
that the need and preferences of the APs can be further incorporated into the design
arrangements.
59.

APs will participate in the various RP processes, including:
(i) Detailed Measurement Survey (DMS)
(ii) Replacement Cost Study (RCS)
(iii) Hand – over of entitlements;
(iv) Monitoring of impacts and benefits and
(v) Discussion and Settlement of Grievances

60.

The scope of information to be provided to APs includes
(i) Description of project and overall implementation schedule
(ii) DMS and RCS results
(iii) Policy principles, entitlements and special provisions
(iv) Grievance and redress procedures;
(v) Timing for payments and displacement schedule; and
(vi) Institutional responsibilities
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VI.

GRIEVANCE REDRESS MECHANISM

61.
A complaint and grievance redress mechanism are established to deal with
complaints relating to land acquisition, compensation and resettlement timely and
satisfactorily. Affected persons or households shall be made fully aware of their rights and
the detailed procedures for filing of grievances and the appeal process. The summary of
GRM and the draft of PIB had been disclosed to local authorities and people through public
consulations and through posting on the ward information board. The Final Project
Information Booklet and disclosed to local residents after it is completed.
62.
AHs (including either spouse heading an affected household) are entitled to lodge
complaints regarding any aspect of the land acquisition and resettlement requirements such
as, entitlements, rates and payment and procedures for resettlement and income restoration
programs. In the case of verbal complaints, the person hearing the complaint will be
responsible to make a written record during the first meeting with the AP.
63.
For the purposes of grievance redress and resolution, the respective commune/ward
People’s Committee will also serve as grievance redress agency. The commune officials will
make all reasonable attempts to settle AP issues at the commune level through community
consultation. All meetings will be recorded by the communes/wards and LFDCs and copies
will be provided to AHs. Copies of minutes of meetings will be provided to PMU and ADB
upon request.
64.

A four-stage procedure for redress of grievances is proposed:
•

Stage 1: At commune level: An aggrieved affected household may bring his/her
complaint before any member of the Commune People’s Committee (CPC), either
through the Village Chief or directly to the CPC, in writing or verbally. It is incumbent
upon said member of CPC or the village chief to notify the CPC about the complaint.
The CPC will have 15 days following the lodging of the complaint to resolve it. The
CPC is responsible for documenting and keeping file of all complaints that it handles.

•

Stage 2: At district level: if AH is not satisfied with/or does not receive the CPC
decision, the AH can appeal to the District People’s Committee (DPC). Upon receipt
of complaint from the household, DPC will have 30 days following the lodging of the
complaint to resolve it. The DPC is responsible for documenting and keeping file of all
complaints that it handles.

•

Stage 3: At province level: If the AH is not satisfied with/or does not receive the
decision of the DPC, the AH can appeal to the Provincial People’s Committee (PPC).
The PPC will have 45 days following the lodging of the complaint to resolve it. The
PPC is responsible for documenting and keeping file of all complaints that it handles.

•

Stage 4: Final Stage at the Court of Law Arbitrates: if AH is still not satisfied with/or
does not receive the CPC decision within a stipulated timeframe, the AH can appeal
to the People’s Court. The decision of the Court is the final verdict. The decision will
then be sent to the AH, relevant bodies, and made public as regulated by laws. The
complainant will not pay any expenses. The complainant may seek for support from
such mass organizations as Women’s Union, Father Front, Farmers’ Association,
People’s Inspectorate, and so on.

65.
If complainants are unsatisfied with the PPC’s order, or have no solutions in regulated
time, they can file to the Supreme Court. The above-mentioned stages are compliance with
dispute resolution policies of Vietnam.
66.
External monitoring agency will take responsibility for checking grievance procedures
and grievance redress mechanism if the external agency can propose suggestions for
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solutions. Trainings on improvement of grievance procedures for staffs of resettlement board
will be provided, if needed.
67.
The Executing Agency will shoulder all administrative and legal fees that will be
incurred in the resolution of grievances and complaints whether the APs win their case or
not. Other costs incurred by legitimate complaints will be paid by the project.
68.
If households are not able to compile documents or can’t fully express their aspiration
in writing, they are encouraged to seek supports from community organizations (Women
union, Fatherland front) or non-government organizations or members in family, head of
villages or hamlets, representatives to write their complaints and help to update DMS
information/other documents, and any surveys, asset valuation so as to ensure adequacy
and accuracy of disputes and equality for all households. During the grievance, the
committee must ensure households will be provided with copies of complaints and made
decisions.
69.
If efforts to resolve disputes using the grievance procedures mentioned above remain
unresolved or unsatisfactory, complainants have the right to directly discuss their concerns or
problems with ADB Vietnam Resident Mission (VRM - 3rd Floor, No.16, Phan Chu Trinh
Street, Hoan Kiem District, Hanoi, Tel: 024.933.1374). If APs are still not satisfied with the
responses of the VRM, they can directly contact the ADB Office of the Special Project
Facilitator3. The Office of the Special Project Facilitator procedure can proceed based on the
Accountability Mechanism in parallel with the project implementation.
70.
Updates on the GRM will be included in the regular internal and external resettlement
monitoring reports.

3

Complainants can send their concerns to the Office of the Special Project Facilitator using the
information at: https://www.adb.org/site/accountability-mechanism/main
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VII.

RESETTLEMENT POLICIES AND LEGAL FRAME

71.
The legal and policy framework for addressing the resettlement impacts of the
subproject is provided in the Land Law 2013 and other relevant policies and laws of Viet
Nam and the ADB’s Safeguard Policy Statement (SPS 2009). Namely as:
A.

ADB Social Safeguard Policies

72.
Involuntary resettlement. The 2009 SPS states that: (i) involuntary resettlement (IR)
shall be avoided, whenever possible; (ii) IR shall be minimized by exploring project and
design alternatives; (iii) the livelihoods of all displaced persons in real terms relative to preproject levels shall be enhanced or at least restored; and (iv) the standards of living of the
displaced poor and other vulnerable groups improved. The IR policy applies to full or partial,
permanent or temporary physical displacement (relocation, loss of residential land, or loss of
shelter) and economic displacement (loss of land, assets, access to assets, income sources,
or means of livelihoods) resulting from (i) involuntary acquisition of land or (ii) involuntary
restrictions on land use or on access to legally designated parks and protected areas.
Resettlement is considered involuntary when displaced individuals or communities do not
have right to refuse land acquisition resulting in displacement. This occurs in cases where (i)
lands are acquired through expropriation based on eminent domain; and (ii) lands are
acquired through negotiated settlements, if the expropriation process would have resulted
upon the failure of negotiation.
73.
In the preparation of social safeguard documents for projects assisted by ADB, the
policies on the following cross-cutting themes shall be incorporated: Gender and
Development (2006); Public Communications Policy (2011); and Accountability Mechanism
(2012).
B.

Relevant Laws on Social Safeguards of Viet Nam

74.
Government’s principal documents regulating compensation, assistance, resettlement
in Viet Nam are listed below:
- Constitution of the Socialist Republic of Viet Nam (SRV), 2013.
- Land Law No. 45/2013/QH13 on comprehensive land administration regulations.
- Decree No. 01/2017/ND-CP dated 6 January 2017 of the Government amends and
supplements some Decrees on guidelines for the Land Law namely Decree
43/2014/ND-CP, dated 15 May 2014 detailing a number of articles of the Land Law;
Decree 44/2014/ND-CP, dated 15 May 2014 on land prices.
- Decree No. 104/2014/ND-CP of 14 November 2014 by the Government of Viet Nam
regulating land price frame.
- Decree No. 43/2014/ND-CP dated May 15, 2014 by the GoV on detailed regulations
on implementation of the Land Law No. 45/2013/QH13.
- Decree No. 47/2014/ND-CP dated 15 May 2014 by the GOV on compensation,
assistance, and resettlement upon land recovery by the State.
- Decree No. 44/2014/ND-CP of 15 May 2014 by the GOV on valuation of land prices.
- Circular No. 37/2014/BTNMT on detailed guidance on compensation and assistance
when the State acquires land; and.
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- Circular No. 36/2014/TT-BTNMT by the MONRE specifying detailed methods of
valuation of land prices, construction, adjustment of land prices; specific land prices
valuation and land prices valuation consulting services.
- Decision No/63/2015/QD-TTg dated 10 December 2015 by Prime Minister regulating
policy on assistance in vocational training and job search for workers whose land is
withdrawn by the state
75.
In Quang Tri Province, the currently applied regulations on land acquisition,
compensation, support and resettlement are below:
- Decision No.31/2017/QD-UBND dated 20 November 2017 on compensation support
and resettlement upon land acquisition in Quang Tri province by the state;
- Decision No. 636/2018/QD-UBND dated 28 March 2018 on adjustment coefficient on
land price in Quang Tri 2018.
- Decision No 51/2016/QD-UBND dated 20/12/2016 by PPC of Quang Tri on prices of
constructing houses, structure, tree and crop on the territory of Quang Tri province;
- Decision No. 28/2017/QĐ-UBND dated November 9 2017 on issuance of land prices
in the period of 2015 -2019 of Quang Tri;
- Document No 785/UBND-CN dated 14/03/2016 by PPC of Quang Tri on approval of
Policy Framework for Resettlement for GMS corridor towns development project in
Quang Tri province which was updated following Land Law 2013;
76.
Gender policy. The 2013 Constitution on gender equality. The Vietnam Women’s
Union is a political-society organization in the political system, which represents the
legitimate rights and interests of the elite women of Vietnam, strives for the empowerment of
women and gender equality. To date, members of this Women Association were present in
almost all sectors and levels. The Gender Equality Law was legalized on November 29, 2006
by the National Assembly of SRV.
77.
The above policies highly affirmed the role of women in the socio-economic
development of the country and the Government of Vietnam’s determination to bring the
gender relationship to equality.
C.

Reconciliation of Government and ADB Policies on resettlement and ethnic
minority

78.
In general, Land Law (2013) are similar to objectives of ADB’s policies and principles
on involuntary resettlement. However, there are some differences as follows:
- While SPS requires that displaced persons without titles (legal rights) to land are
provided with resettlement assistance and compensated for loss of non-land assets
(constructed before the cut-off date), the 2013 Land Law does not allow
compensation of land-attached assets which are illegally established (Art., 92, LL).
Certain structures are not compensated based on the value of a new structure (Art.,
89.2, LL). There is also no requirement to compensate unregistered businesses for
income losses due to business disruption resulting from land recovery and support in
re-establishing their business activities elsewhere.
- While the SPS requires consulting all categories of displaced persons and host
communities, the Land Law requires consulting mainly land users who meet the
conditions for compensation.
- While the SPS requires exploring additional revenues and services through benefit
sharing schemes, where possible, such is not required under the Land Law.
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- While the SPS requires the conduct of a social impact assessment to identify poor
and other vulnerable groups who may be disadvantaged/disproportionally affected by
the land acquisition for the project and implement targeted measures to assist them,
the Land Law does not clearly require projects to identify displaced poor and other
vulnerable groups.
- The details and information required for resettlement planning under the SPS differs
from those required under the Land Law. There is also no requirement under the
Land Law to prepare a draft resettlement plan prior to the DMS.
- While the SPS requires that compensation includes interest accrued, the Land Law
requires that compensation for land users refusing compensation be kept in an
escrow account in the State Treasury without interest.
- For specific projects, the SPS requires the conduct and disclosure of M&E of
resettlement activities. For projects with significant IR impacts, the project is required
to retain qualified and experienced external experts to verify the project’s internal
monitoring. In the Land Law, M&E is required in broad terms and includes all aspects
of the implementation of the Land Law. There is also no requirement for independent
monitoring for projects with significant IR impacts.
79.
The following table provides a gap analysis of 2009 Safeguard Policy Statement of
ADB and Viet Nam policy on involuntary resettlement and ethnic minority, and measures for
filling gaps applied for the subproject.
Table 7. Gap Analysis between the relevant provisions of 2013 Land Law and the 2009
Safeguard Policy Statement of ADB and Project Policy
Issue

ADB SPS requirement

Provision in Land law 2013,
Decree 47, Decree 44

Project Policy

Identificatio
n
of
severely
impacted
APs

Involuntary
resettlement
impacts deemed significant if
200 or more persons will be
physically
displaced
from
home or lose 10% or more of
their productive or incomegenerating asset

APs losing at 30% or more of
productive agriculture land are
considered severely impacted
and are entitled to livelihood
restoration measures. Decree
47, Art. 19, Item 3:

HHS to be deemed
severely affected if
they
are
to
experience loss of
10% or more of
productive
assets
and/or
physical
displacement

Meaningful
consultation
s
in
planning
and
implementin
g
resettlement
programs

Carry
out
meaningful
consultations with APs, host
communities, and concerned
nongovernment organizations.
Inform all displaced persons of
their
entitlements
and
resettlement options. Ensure
their participation in planning,
implementation,
and
monitoring and evaluation of
resettlement programs. Pay
particular attention to the
needs of vulnerable groups,
especially those below the
poverty line, the landless, the
elderly, women and children,
and Indigenous Peoples, and
those without legal title to
land,
and
ensure
their
participation in consultations.
(ADB SPS IR Principle 2)

Public consultation is required
for the preparation of district
land use plans (Land Law
2013, Art. 43).
Notification of between 90-180
to be given to affected land
users (Land Law 2013, Article
67)
On approval of compensation
arrangements,
detailed
information on arrangements
to be provided to affected
persons, and provision for
involvement of the Fatherland
Association. (Land Law 2013,
Art. 69)

Conducting
meaningful
consultations
with
affected
persons,
mass organizations
and
civic
organizations
throughout
project
cycle.
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Determinati
on
of
compensati
on rates for
houses and
structures

The rate of compensation for
acquired housing, land and
other assets will be calculated
at full replacement costs with
no deduction of salvageable
materials. The calculation of
full replacement cost will be
based on the following
elements: (i) fair market value;
(ii) transaction costs; (iii)
interest
accrued,
(iv)
transitional and restoration
costs; and (v) other applicable
payments. SPS Appendix 2:
Safeguard Requirements for
IR

Houses/structures used for
living
purpose
will
be
compensated at replacement
cost. (Land Law 2013, Article
89, item 1)
Houses/structures used for
other
purposes
will
be
compensated equal to the
remaining
value
of
the
affected house plus some
percentage of current value
but
total
compensation
amount is not exceed value of
the
new
house/structure.
(Decree 47, Art.9)

Full compensation at
replacement cost to
be paid for land and
all non-land assets .
No deductions for
salvageable materials
or depreciation to be
made.

Provisions
for APs who
do not have
LURCs

Ensure that displaced persons
without titles to land or any
recognizable legal rights to
land
are
eligible
for
resettlement assistance and
compensation for loss of
nonland assets. SPS IR
Safeguards Policy Principle 7

For displaced households who
are
not
eligible
for
compensation with residential
land, but have no other place
to live in project commune,
provision is made for the State
to sell, lease, provide rent-toown houses or to allocate land
with levy collection. Land Law
2013, Article 79.
The Land Law 2013, Art. 92
permits recovery of land
without compensation for lost
assets in some cases.

All affected persons
to be entitled to
compensation in line
with project policy –
for
AHs
without
LURC
or
recognizeable legal
rights, compensation
for affected non-land
assets
at
replacement cost and
assistance to restore
standards of living to
pre-project condition.

Prepare
Resettleme
nt Plan

Prepare a resettlement plan
elaborating
on
displaced
persons’ entitlements, the
income
and
livelihood
restoration
strategy,
institutional
arrangements,
monitoring
and
reporting
framework, budget, and timebound
implementation
schedule. SPS IR Safeguards
Policy Principle 8

Requirement for preparation
of plans for compensation,
support and resettlement.
2013, Land Law Article 67,
Article 69. Contents of plans
provided in Decree 47, Article
28.

RP is required for
subprojects with land
acquisition
and
involuntary
resettlement impacts

D.

Project Policies

80.
Given the comparison above and filling the gaps of ADB’s 2009 SPS and Vietnamese
regulation, the following policy are applied for land acquisition:
- Involuntary resettlement and impact on land, structures and other fixed assets will be
avoided or minimized where possible by exploring all alternative options.
- Compensation will be based on the principle of replacement cost at the time of
compensation.
- Displaced persons (AHs) without title or any recognizable legal rights to land are
eligible for resettlement assistance and compensation for non – land assets at
replacement cost.
- Meaningful consultation will be carried with AHs, affected communities and
concerned groups and ensure participation from planning up to implementation. The
comments and suggestions of AHs and communities will be taken into account.
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-

The draft, final and any updates on the RP will be disclosed to AHs households in a
form and language(s) understandable to them prior to submission to ADB.

- Resettlement identification, planning and management will ensure that gender
concerns are incorporated.
- Special measures will be incorporated in the resettlement plan to protect socially and
economically vulnerable groups such as indigenous households, households headed
by women, children, disabled, the elderly, landless and people living below the
generally accepted poverty line.
- Existing cultural and religious practices will be respected and, to the maximum extent
practical, preserved.
- Culturally appropriate and gender-sensitive social impact assessment and monitoring
will be carried out in various stages of the project.
- The cut-off-date is the date that a State competent agency issues the announcement
of land acquisition of the subproject. This date will be informed to all people with land
acquired, be disclosed in meetings with APs and published in offices of communal
people’s committee and public areas.
E.

Eligibility and entitlement

81.
Eligibility will be determined based on the cut-off date. The specific cut-off date will be
informed to all APs. Anyone living or any assets created in the subproject area after the cutoff date will not be entitled to compensation and/or any other assistance. The cut-off date is
the date of completion of detailed measurement survey of affected land and assets by
construction works of sub – project. The definition of cut- of date has been disclosed to AHs
through public consultations.
82.
In addition, legal rights to the land concerned determine eligibility for compensation
with regard to land. There are three types of APs: i) persons who have Land Use Rights
Certificates (LURCs) for entirely or partially acquired land, ii) persons who have entire or
partial land lost and have no LURC for the land but have a claim that is recognized or
recognizable under national laws, or, iii) persons who lose entirely or partially land and have
no claim that is recognized or recognizable under national laws. APs mentioned in sections i)
and ii) shall be compensated for the affected land and on-land assets, while APs under iii)
shall not be compensated for the affected land, but will receive compensation for the affected
on-land assets and additional support in case of being vulnerable, severely affected and/or
relocated.
83.
Entitlements for compensation. Eligible HHs and individuals will receive
compensation rate for their affected land and assets equivalent to the replacement cost.
Soon after the completion of engineering designs, the resettlement plan will be finalized by
completing the census and inventories of loss of assets. At this stage, changes to the
resettlement plan take the form of revising the number of displaced persons, the extent of
land acquired, the resettlement budget, and the timetable for implementing the resettlement
plan. The entitlement matrix of the resettlement plan may be updated at this stage to reflect
the relevant changes but the standards set in the original entitlement matrix cannot be
lowered when the resettlement plan is revised and finalized.
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VIII.

ENTITLEMENT, SUPPORT AND ENTITLEMENT

84.
The AH’s entitlements under the component are described in detail in the entitlement
matrix below. It should be noted that the entitlements will not be reduced during finalization of
the RP. In necessary cases, benefits will be added based on the DMS results and results of
consultations with affected persons. The project’s entitlements are based on government and
provincial decisions on compensation, resettlement and restoration measures as well as
ADB's 2009 Safeguard Policy Statement (SPS) on involuntary resettlement.
85.
In the construction period, if any unanticipated impacts happen, it will be addressed
by contractors and PMU, coordinated with related stakeholders (WPCs, DPCs) in line with
resettlement policy of project.
86.
The resettlement policies of GMS project were agreed by ADB and approved by the
Government of Vietnam. Entitlements for each type of affected household depend on the
type and magnitude of damage. The entitlements also include various measures to enable
affected households to obtain development benefits from the project and improve their
livelihoods. The project’s entitlement matrix is shown in the table below. Unit rates presented
in the RP are applicable at the time of document preparation and will be reviewed during
updating of the RP, to ensure they are equivalent to replacement cost at the time of
compensation.
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Table 8. Entitlement Matrix
No.

Type of impacts

Applicable

Eligibility

No. of AHs

Compensation Policy

Implementation

1. IMPACTS ON PRODUCTION LAND
1

Loss of production
land
(agriculture
land (land for annual
crops/plants),
garden
land,
aquaculture
land,
land for fruit trees)

Marginally/Partially
affected (the remaining
area can still be used for
production activities)

Owners with
LURC, eligible
to acquire
LURC
according to
Government
regulations, or
otherwise
legalizable
under
the Land Law

5HHs
(209m2 of land
for annual crops
and 620 m2
garden land)

i)

ii)

Cash compensation for
the acquired land at
replacement
cost
equivalent to current
market prices, and free
of transaction costs
(e.g.
taxes,
certification,
administration costs);
(a) For any landattached assets got
affected, refer to Point
2 below.

− If the remaining land
area is not viable
enough
for
production and with
family’s consent, the
remaining land will
be recovered under
the
regime
of
compensation and
support
of
the
project.
− After recovering, the
clearance
and
Resettlement
Committee
will
allocate this land to
commune authority
for management.

Regarding
perennial
trees,
compensation
level is calculated by
current market value of
the trees and local
prices at the time of
land recovery.
Regarding plants that
are unharvested but
can be moved to
another
place,

The
affected
households
are
entitled to use the
plants/subsidiary
crop/livestock
after
recovery.
The
affected
households will be
noticed 3 months in
advance about the
recovery decision.

2. LOSS OF LAND-ATTACHED ASSET
2a

Loss of
subsidiary
livestock

plants,
crops,

Loss of or damage to
plants/crops, livestock

Owners regardless of
legal status

5HHs

i)

(150 Melaleuca, 1
Khaya
senegalensis, 5
Eucalyptus, 21
Willow, 8 Ficus
benjamina, 13
Areca
Catechu)

ii)
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No.

Type of impacts

Applicable

Eligibility

No. of AHs

Compensation Policy

Implementation

compensation is made
for transportation cost
and actual damages
due to transportation
and re-cultivation.
2b

Assistance for impacts
on production

Fully/Partially affected

Owners/ User land

5HHs

Assistance
for
Vocational training, job
transition
and
job
seeking
Land users or households,
individuals who are directly
engaged in agricultural
production upon their land
is acquired by the State
without available land fund
for
compensation,
in
addition
to
cash
compensation
as
per
GoV’s regulations, the
PAPs will also receive
additional
support
for
vocational training and job
creation as follows: Cash
assistance will be equal to
3 times of compensation
price
of
affected
agricultural land price for
the whole acquired area
but not exceeding the limit
of local allocation. The
level of specific support
will be determined by
Provincial
People’s
Committee.

Support for vocational
training,
occupation
change
and
job
seeking will not be
provided
to
households/individuals
receiving “land for
land” compensation.

Any other cases or contents that are identifined during the DMS but It not specified in this Entitlement Matrix will be addressed in line with the project
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No.

Type of impacts

Applicable

Eligibility

No. of AHs

Compensation Policy

Implementation

resettlement policy.
Any region and localities which developed respective policies that consistent with Land Law 2013 and approve by competent authority will apply those
policies.
During implementation process, any change in State and Province’s policies will be applied for related contents.

Page 27

IX.

LIVELIHOOD RESTORATION PROGRAM

87.
The objective of the income restoration program is to help those who suffer losses in
income due to project implementation including: (i) stopping production or business due to
loss of production location or facilities and (ii) job change by loss of agricultural production
land. Income restoration program should help the households’ income/living stands be
restored to at least pre-project levels and will ensure that project affected people to adapt to
new conditions in the shortest time.
Assistance for Vocational training, job transition and job seeking in cash: For all
88.
households affected by agricultural land acquisition, households will receive 3 times of
agricultural land price for the whole area of acquired agricultural land as assistance for
vocational training (Following Quang Tri Policy).

89.
Out of 06 AHs affected on land, there are no severely affected households or
vulnerable AHs (for confirmation based on the DMS). If severely affected and/or vulnerable
AHs are identified during RP updating, in addition to compensation and cash allowances,
they will be eligible for participation in an income and livelihood restoration program that shall
be developed during RP updating based on the results of a need assessment for income and
livelihood restoration. The IRP will be accepted by the ADB and rehabilitation measures will
be put in place before civil works commencement.
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X.
A.

RESETTLEMENT BUDGET

Funding sources

90.
The funds to be used for land acquisition, compensation for housing, asset and other
related costs will be sourced out from PPC’s loan (Counterpart fund).
B.

Replacement Cost Survey

(i)

Principles

91.
Replacement cost is the amount needed to replace for the affected assets without
deduction for taxes and/or costs of transaction and as follows:
• Productive Land (agricultural, aquaculture, garden and forest) based on current
market prices that reflect recent land sales in the project area or, in the absence of
such recent sales, based on recent sales in adjacent or other locations with
comparable attributes, or in the absence of such sales, based on productive value;
• Annual crops equivalent to the prevailing market value of crops at the time of
compensation;
• Perennial crops, cash compensation equivalent to their current market value given
the type, age and productive value (future production) at the time of compensation.
• Timber trees based on the type and breast height at current market prices.
(ii)

Process and Survey Methodology

92.
The methodology for determining the replacement values will be applied for
comparison between the results of survey carried out on project localities with the
participation of locals and relevant stakeholders and the compensation unit costs enacted by
Quang Tri province. The Replacement Cost Survey will be carried out from March 2019 to
May 2019.
93.
As for legal framework, in addition to the documents as listed in SECTION B of
CHAPTER VII: LEGAL FRAMEWORK, the RCS unit will also apply the following regulations:
(i) Price Law No 11/2012/QH13 dated 20/6/2012; (ii) Decree No 89/2013/NĐ-CP dated
06/08/2013 of Gov detailing the implementation of some Article of Price Law for price
evaluation; (iii) some other relevant Decrees, Circulars, and documents.
94.

RCS will be conducted with the participation of the following agencies:
• Meetings will be organized with the participation with agencies like DoF, DPI,
DARD, DoNRE, DoC, etc,…to discuss policy framework, principles, and processes
for determine prices for (land and land-attached assets).
•

Interviews will be conducted with local authorities (provincial, district, commune),
and villagers on the market prices of lands in the affected area as well as records
of recent land transactions (in 2 wards affected in Dong Ha city). If the project
communes have no land market or the land market has no operation, refer to
documents of other projects in the project area.

• Based on the above-mentioned approach, the consultant will be constructed the
set of prices for land, structure, perennial trees, crops to be affected by the project.
95.
During RP updating, RCS will be carried out along with DMS and its result will be
used as basis for calculating compensation costs as regulated by ADB’s SPS. The
preliminary unit rates used in this RP are based on the newest provincial decisions4 and

4
Decision No.31/2017/QD-UBND dated 20 November 2017 on compensation support and resettlement upon land acquisition in
Quang Tri province by the state; Decision No. 636/2018/QD-UBND dated 28 March 2018 on adjustment coefficient on land price
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results of consultations and interviews with local government officials and affected
households.
C.

Estimated Resettlement Budget

96.
The table below summarizes preliminary cost estimates, including (i) compensation
for permanently acquired land; (ii) Compensation for trees; (iii) Allowances; (iv) Management
and implementation costs and (vi) Contingency costs, (vii) the cost of monitoring.
97.
Quang Tri PPC will allocate costs from the provincial budget for implementation of
the resettlement plan. Total cost estimates for RP implementation is 118,031,478
Vietnamese Dong equivalent to 5,065 USD (Exchange rate: 1 USD = 23,300 VND). Details
are shown in table below:
Table 9. Resettlement Budget5
No
.

UNIT
PRICE
Construction of bridge connecting urban area in Northern Hieu river with Dong Ha
A
city (phase 1)
I
Compensation for land
Annual crop land
m2
209.0
24,500
Garden land
m2
620.0
26,000
II
Compensation for trees
Melaleuca
Tree
150
51,600
Khaya senegalenisis
Tree
1
310,800
Eucalyptus
Tree
5
51,600
Willow
Tree
21
51,600
Ficus benjamina
Tree
8
172,800
Areca catechu
Tree
13
69,600
Assistance for Vocational training, job transition
III
and job seeking
Annual crop land
m2
209.0
73,500
Garden land
m2
620.0
78,000
B
DMS survey
HH
6
300,000
C
Total compensation cost
D
Management Cost
Independent Monitoring (2%)
2%* C
Administrative cost (2%)
2%*C
E
Replacement Cost survey
5%*C
F
Contingencies (10%*(F+G+H))
TOTAL COST OF COMPENSATION AND SITE CLEARANCE
ITEMS

UNIT

VOLUME

COST
96,641,600
21,240,500
5,120,500
16,120,000
11,679,600
7,740,000
310,800
258,000
1,083,600
1,382,400
904,800
63,721,500
15,361,500
48,360,000
1,800,000
98,441,600.00
3,937,664.00
1,968,832.00
1,968,832.00
4,922,080.00
10,730,134.40
118,031,478

in Quang Tri 2018; Decision No 51/2016/QD-UBND dated 20/12/2016 by PPC of Quang Tri on prices of constructing houses,
structure, tree and crop on the territory of Quang Tri province; Decision No. 28/2017/QĐ-UBND dated November 9 2017 on
issuance of land prices in the period of 2015 -2019 of Quang Tri
5

The compensation cost will be updated in the updated RP at the replacement cost after RCS completed.
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XI.

IMPLEMENTATION ARRANGEMENTS

A. Executing Agency (EA)
98.
The Provincial People's Committee of Quang Tri (PPC) is the executing agency (EA)
and will oversee all sub-project activities including the RP implementation.
B. Implementation Agency (IA)
99.
A Project Management Unit (PMU) – Quang Tri was established by the IA. PMU will
take a very active role in the preparation and implementation of the Project, including RP
update and supervision. A social/resettlement specialist has been employed for supporting
the implementation of resettlement. The PMU will provide technical assistance for local
administrative authorities, relating to the plan and resettlement implementation. Along with
the project monitoring consultants, the PMU has worked closely with the local authorities and
concerned departments through providing technical, design plans and activities as well as
schedule of the project in order to mitigate negative impacts on land and local people, in
addition ensure all RP activities to be met appropriately and carried out prior to construction
activities.
C. Compensation, Support and Resettlement Committee
100. Dong Ha City People's Committee established the Land Fund Development Center of
Dong Ha City. The center is responsible for carrying out land acquisition for projects in Dong
Ha City. The role of the LFDC includes the following tasks: (i) coordinating and managing
resettlement activities with the Project Management Unit, and wards people's committee, (ii)
verifying census and supervising the implementation of Detailed Measurement Surveys
(DMS); (iii) implementation of consultation and information disclosure, (iv) development and
implementation of income restoration programs, (v) jointly with local authorities to pay
compensation and other entitlements timely for affected people; and (vi) participate as a
member of the grievance redress agency.
101. With respect to implementation of compensation arrangements, the LFDC will work
closely with project wards People’s Committees to achieve the following issues:
•

Prepare individual “Compensation Forms for households” which detail all types of
losses with its corresponding established compensation rates. This will also
include all types of relocation and rehabilitation assistance.

•

Inform APs regarding payment schedule at least two (2) weeks in advance.

•

Present proposed compensation amounts to APs and explain in detail the AP’s
rights and entitlements based on Project policies and explain how compensation
amounts were calculated.

•

If compensation payments are acceptable to AHs, process payment and inform
AHs of exact date of release of payment.

•

Compensation payment. Copies of compensation payment documents will be
provided to AHs. Copies will also be provided to Project Supervision Consultant
and external agency for monitoring and reporting.

•

Prepare and update regularly a database and lists of AHs, including information
regarding disbursement dates for monitoring purposes.

•

Issue advance notification for land clearance upon receipt of compensation by
AHs.
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D. Local authorities
102. The relevant local authorities play a very important role in the planning and
implementation of resettlement-related activities. Their responsibilities include:
•

Coordinate and work closely with the concerned stakeholders in relation to the
conduct of consultation, census and DMS and other resettlement-related
activities;

•

Participate in grievance redress unit as the member and ensure that grievances
are resolved;

•

Assist AHs during the negotiation and compensation process;

•

Involve the local-based organizations to carry out the RP activities;

•

Vertify the list of AHs and sign compensation documents; and

•

Monitor and register new settlers in the area. The local authorities will be
responsible for informing residents and new settlers not to construct
houses/structures in the areas where there will be improvement/ construction.

E. Local Mass Organizations
103. Relevant Mass organizations will join in preparation and development of assistance
measures to meet/respond to various demands of AHs. These include mass organizations in
Viet Nam such as community-based organizations (CBOs), Fatherland Front, Women’s
Union, Farmer’s Union and other organization in the project areas.
F. Project Management Support & Capacity Development Consultants (PMSCD)
104. The Project Management Support & Capacity Development Consultants (PMSCD)
includes one international resettlement specialist and one local resettlement specialist on an
intermittent basis to assist all social and resettlement-related activities. Their responsibilities
include the following:
•

Work closely with the PMU, Land Fund Development Center (LFDC), local
authorities and resettlement committees at all levels on all resettlement-related
activities

•

Assist in the conduct of the information campaigns and community participation;

•

Assist in the verification of census, inventory of losses and detailed measurement
survey activities;

•

Check the accuracy of the AH database prepared and provide improvements if
necessary;

•

Assist in the preparation of an updated RP;

•

Assist and improve, if necessary, procedures for the coordination of resettlement
and compensation activities;

•

Ensure that grievances are addressed promptly and properly;

•

Establish and implement liaison mechanisms to ensure proper technical and
logistical support to PMU, local administrative authorities, resettlement
committees and concerned government departments;

•

Establish and implement procedures for ongoing internal monitoring;

•

Design and deliver capacity development activities for all relevant agencies, as
needed, in the areas of ADB resettlement policy; participation and
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communication; gender and development; and livelihood restoration.

XII.
A.

IMPLEMENTATION SCHEDULE

Resettlement Activities

105. Establishment of Resettlement Plan Committees. Quang Tri provincial Department
of Planning and Investment (the Client) assigned Dong Ha City Land Fund Development
Center to assign Districts/Cities Compensation and Site Clearance Committee to be
contracted in order to implement compensation, support and resettlement of the project and
take responsibility for land acquisition to hand over to saving fund subprojects. Dong Ha City
Land Fund Development Center has implemented compensation and site clearance for
subprojects under the Greater Mekong Subregion Urban Development project.
106. Conduct of Detailed Measurement Survey. The city LFDC will carry out the census
and DMS based on the Detailed Design. The DMS data together with the results of the
replacement cost study will be reviewed and approved by AHs. The replacement cost study
will be conducted by a competent valuation agency. During the DMS process, all households
will participate in the DMS process and will be required to submit a copy of the LURC or any
legal documentation to prove their ownership as a legal basis for preparation of
compensation plan. All samples during DMS process are reviewed and signed by affected
households. Each household will keep a copy of DMS document. Households are informed
of their rights to record any of their objections in the DMS form.
107. Public Consultation and Information Disclosure. The official list of AHs, the type of
impact and the corresponding compensation value are publicly available to AHs. The
announcement of land acquisition will be sent to all AHs before DMS implementation/ The
official list will be placed in the ward’s information boards after DMs completed. If there is a
disagreement with the DMS and the Compensation Plan, the affected household will not sign
the DMS minutes until the disagreement is resolved through direct discussion with the
relevant authorities or through the complaint and grievance process. During the DMS
vulnerable groups should been identified, including households living below the national
poverty line, female-headed households with dependents, households with low income, the
elderly households, disabled households and landless households.
108. Independent Evaluation of Replacement Costs for affected Land and non-land
assets. A competent valuation agency will survey the market prices for affected land and
non-land assets in order to determine replacement cost. The replacement cost survey results
will be used as the basis for preparation of the compensation plan to submit to Quang Tri
PPC for approval. The agency will undertake its activity along with the DMS activities.
109. Preparation of Detailed Compensation, Assistance and Resettlement Plan. The
districts/cities LFDC/Compensation and Site Clearance Committee will be responsible for
preparing specific compensation plans for each affected household based on the results of
DMS, replacement cost survey (RCS) and entitlement matrix. The compensation plan also
includes a detailed plan for compensation payment and site clearance.
110. Payment Announcement. Compensation and allowances must be paid to the AHs
prior to commencement of construction. The payment process must be supervised by
districts/wards authorities and AHs.
111. Internal and Independent Supervision. Supervision should be started as soon as
possible and should be continued throughout the project development. The PMU will conduct
the internal monitoring and submit semi annual mornitoring report for ADB. Independent
monitoring consultants will implement semi-annual monitoring and will submit the monitoring
report to ADB. The PMU is responsible for implementing any corrective action plan proposed
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by the independent monitoring consultant for deficiencies between the actual implementation
and the Resettlement Plan.
B.

Implementation Schedule

112. The updated RP is completed based on the detailed design of the project. All
resettlement activities will be coordinated with the civil works schedule. Land acquisition and
relocation of affected households cannot commence until the Updated RP has been
reviewed and approved by ADB.
113. Construction activities will not allowed to be carried out in affected locations until all
compensation and assistance activities have been satisfactorily completed and confirmed by
independent monitoring consultants. It is expected that all resettlement activities of the
project will be completed in 12/2019. Details about the schedule of RP implementation are
shown below:
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Table 10. Implementation Schedule
No.
I

Preparation of RP

1

Preparation of IOL, public consultation

2

Disclosure of draft plans to local peole
Submission of plan to ADB for review and
approval
Plans uploaded on ADB's website

3
4
II
5
6
7
8
9
10
11

Submission of updated RP to ADB

13

ADB's approval on updated RP

III

Implementation of updated RP
Preparation and approval compensation
plans
Compensation payment

15
16

18

Site clearance
Confirmation as "vacant land"6 by
Compensation, Support and Resettlement
Committee
The site handed to the contractor by PMU

IV

Construction

19

Internal and external monitoring

17

2017
3

4

2018
5

8

9

10

2019
11

12

1

2

3

4

5

6

7

2020
8

9

10

11

12

1

2

3

4

Updated RP
Establishment of District copensation,
support and resttlement committee
Subproject demacration
Training courses for staff on RP
implementation
Implementation of Detailed Measurement
Survey (DMS)
Consultation with AHs
Replacement price cost survey carried out
by competent agency
Disclosure of updated RP

12

14

6

Main activities

The affected land has been fully compensated. There are no assets on land after compensation.
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114. Schedule for resettlement Implementation will be reviewed and adjusted during the
preparation of updated RP so as to be in line with current status. PMU will be responsible for
monitoring and tracking the implementation schedule and quality of the compensation,
support and resettlement of project.
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XIII.
A.

MONITORING AND REPORTING

Objectives

115. The objectives of the monitoring program are (i) to ensure that the standard of living
of AHs are restored or improved; (ii) to monitor whether the overall project and resettlement
objectives are being met; (iii) to assess if rehabilitation measures and compensation are
sufficient; (iv) to identify problems and risks; and (v) to identify measures to mitigate
problems.
116. The monitoring reports will be completed and submiited and approved by ADB. It will
be disclosed in ADB’s website.
B.

Internal Monitoring

117. The PMU is directly responsible for internal monitoring of RP implementation. In
particular, the PMU with assistance from the PMSCD consultants will supervise and manage
monitoring of resettlement activities and implementation arrangements.
118. The PMU will submit semi-annual resettlement monitoring reports to ADB and include
information on location and numbers of AHs, compensation amount paid by items and
additional assistance provided to eligible AHs.
119.

The scope of activities and issues that will be recorded and verified, include:

• Compensation and assistance for AHs is provided as per the agreed RP;
• Reaction of AHs to compensation activities;
• Restoration/improvement of income levels.
120.

The principal indicators for internal monitoring of resettlement activities include:

• Timely and complete disbursement of compensation and assistance to AHs
according to the compensation policy agreed in the RP;
• Public information dissemination and consultation procedures;
• Adherence to grievance procedures and identification of outstanding issues that
require further attention and resolution;
• Completion of resettlement activities required before the commencement of civil
works.
• Restoration and improvement of socio-economic conditions of AHs;
121. Every 6 month, the PMU will prepare a monitoring report on resettlement and submit
it to the PPC and ADB. The content of the report will cover:
• The number of AHs by type of impact, status of compensation; (ii) status of
disbursement in cash.
• The amount of funds allocated and disbursed for a) resettlement program activities
and b) compensation, assistance and resettlement activities.
• Activities, levels of participation, outcomes and issues of the Information
Dissemination and Consultation Program.
• The status and outcomes of complaints and grievances and any prevailing issues
requiring further attention by provincial or district authorities, or ADB assistance.
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• Implementation problems, including delays, lack of personnel or capacity, insufficient
funds, etc.; proposed restoration measures; and, revised resettlement implementation
schedule.
C. Independent Monitoring and Evaluation
122. The PMU will hire external monitoring consultants to monitor RP implementation.
Independent monitoring consultants should be mobilized immediately prior to carrying out
DMS. The fundamental objectives of independent resettlement monitoring services include:
•

Verifying the results of internal monitoring report to be prepared by PMUs and
districts/cities LFDC;

•

Verifying that the level of compensation payment and type of other allowances is
as per the approved RP.

•

Assessment of whether additional support measures comply with the project
resettlement policy and how effectively the income and livelihoods of affected
households are restored;

•

Assessment of the effectiveness, impact and sustainability of resettlement
implementation agencies and related procedures;

•

Proposal of necessary adjustments in the implementation of the resettlement plan
to improve implementation effectiveness.

123. Lessons learned on the formulation of policies and plans from resettlement monitoring
and evaluation. This can be carried out through a post-resettlement evaluation study within
6-12 months from the date of completion of all resettlement activities.
124. Independent Monitoring Consultants will consider specific issues but not limited to the
following contents:
•

Public consultation and information disclosure;

•

AHs’ awareness on resettlement rights and entitlements; Resettlement process,
grievance redress and project progress;

•

Determination of market prices for affected land and non-land assets;

•

Documents of impacts and compensation payment (DMS, compensation
document) as stipulated in the Resettlement Plan;

•

The suitability of timing of resettlement activities compared to construction
progress;

•

Land acquisition and transfer process;

•

The level of satisfaction of households with regulations and implementation of the
resettlement plan;

•

Effectiveness and effect of grievance redress mechanism (records, processes,
solutions);

•

Effectiveness, impact and sustainability of entitlements and income restoration
measures/programs and the need for further improvement as required;

•

Gender impacts and strategies;

•

Capacity of AHs to restore/re-establish their livelihoods and living standards,
especially severely affected AHs, the poor and the vulnerable, if any. Monitor and
evaluate the types of support that have/will be provided to affected households;
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•

Unexpected impacts, or any resettlement impacts caused during construction
process;

•

Involvement of AHs in the process of preparing, updating and implementing the
resettlement plan;

•

Organizational capacity, internal monitoring and reporting;

•

Transfer of government funds to compensate for land, non-land assets and
support for affected households (if implemented in a transparent, adequate and
effective way);

•

Restoration/upgrading of affected public assets (if any).

125. Monitoring of the resettlement plan implementation will be based on results of desk
review and field survey, meetings with Ministries, departments, local staff and affected
households. The baseline data collected during socio-economic surveys are reviewed during
the preparation and updating of the resettlement plan to assess changes in aspects including
households’ income and expenditures, main occupations, loan amounts and classification of
debts, material conditions and ownership of goods, land area and land tenure status, children
education, health and distance to public services and infrastructure. Additional surveys can
be carried out as needed. Monitoring indicators and findings will be broken down by gender.
126. Independent Monitoring Consultants will be recruited prior to conducting DMS. The
monitoring report will also include a summary of prevailing issues and solutions, incase
these issues still need stronger action, some additional monitoring requirements are
required. If the findings show that the objectives of the resettlement plan have not been met,
the independent monitoring consultant will propose appropriate alternatives or action plans.
Reports will also describe lessons learned and good practices that may be useful for future
activities.
127. The independent monitoring consultant will submit a semi-annual monitoring report to
ADB and PMUs within two weeks from the completion of monitoring activities. The types of
reports submitted to the PMU and ADB are: (i) inception reports; (ii) semi-annual report and
(iii) post-implementation evaluation report.
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ANNEXES
Annex 1: List of affected households
Affected land
No

Household

Agricultural
land
(Land for
annual tree)

Garden
land

Total
affected
land

The
percentage
of
production
land loss

1

Nguyen Duc Loc

48

135

183

7.3

2

Nguyen Huu Phuoc

46

156

202

6.8

3

Nguyen Duc Thanh

52

140

192

7.4

4

Le Hong Chuyen

24

113

137

5.9

5

Nguyen Duc Hoa

39

76

115

5.5

6

Dong Thanh WPC

Affected assets

42 Melaleucas, 1 Khaya
senegalensis, 5 Willows, 2
Ficus benjaminas, 5 Areca
catechus
46
Melaleucas,
2
Eucalyptus, 6 Willows, 1
Ficus benjamina, 4 Areca
catechus
31
Melaleucas,
3
Eucalyptus, 6 Willows, 2
Ficus benjaminas
16 Melaleucas, 4 Willows,
4 Areca catechus
15 Melaleucas, 3 Ficus
benjaminas

500
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Annex 2: Public Consultation and Meeting Minutes
a.

Consultation Minutes in Ward 3
SOCIALIST REPUBLIC OF VIETNAM
Independence – Freedom – Happiness
---------***---------

MINUTES OF PUBLIC CONSULTATION ON RESETTLEMENT PLAN
THE GREATER MEKONG SUB-REGION CORRIDOR TOWNS DEVELOPMENT PROJECT
– QUANG TRI SUBPROJECT

Date: April 10th 2017
Location: Ward 3

1. Participants: (refer to attached file)
1.1.

Representatives of Local Authorities

-

Mr/Mrs. Nguyen Thi Phung

Position: …………………………

-

Mr/Mrs. Nguyen Van Truong

Position: …………………………

1.2.

Representatives of the Project Owner

-

Mr/Mrs…………………………..

Position: ……………………………

-

Mr/Mrs.: ………………………...

Position: ……………………………

1.3.

Representatives of the Consultant

-

Mr/Mrs.: Hoang Tuan Dung

Position: Social Specialist

-

Mr/Mrs.: Do Minh Hai

Position: Social Specialist

2. Consultation contents:
-

Overview on socio-economic conditions and infrastructures in the area

-

General

introduction about

the

project:

scale,

plans,

funding sources,

implementation period, definition of cut – off date, summary of Grievance redress
mechanism, estimated cost etc.
-

General introduction about proposed technical options, scope of land acquisition
for each work item, etc.

-

Consultation with local people about the needs, expectations relating to
compensation, resettlement policies (if any), mitigation measures, etc.

Discussion opinions:
Page 41

-

Compensation rate needs to be applied to ensure the local people’s entitlements;

-

Environmental-related impacts as dust should be mitigated (frequently watering
the service roads);

-

Maintain or restore the temporary service roads which used for material
transportation;

-

Compensation: Households agree to receive compensation in cash.

-

During construction, affected land and on-land assets should be compensated in
compliance with policies of the GoV and project. Some households are expected
to be affected by the Project.

-

Compensation rate should be applied appropriately in the time of compensation
payment;

-

Improvement of infrastructure will help local people travel more convenient
contributing to the socio-economic development;

-

In the course of project implementation, local people should be participated in
public consultation to catch up with the project information.

-

Carry out environmental-related mitigation measures as collection and treatment
of solid wastes, cover of material transporting vehicles by canvas.

-

Arrange signboards that local people can know about the construction site. Tree
cutting is minimized;

3. Conclusion
- Local authorities and people support the project implementation.
The consultation meeting of the Greater Mekong Sub-region Corridor Towns
Development Project – Quang Tri subproject was finished at ………..dated 10th April
2017.
Minutes contents has been read out loud and agreed by all participants.
REPRESENTATIVE OF

REPRESENTATIVE OF

PROJECT OWNER

WARD/COMMUNE PEOPLE’S
COMMITTEE

(signed, sealed)

Nguyen Thi Phung
Head of Ward 3
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b.

Consultation Minutes in Dong Thanh
SOCIALIST REPUBLIC OF VIETNAM
Independence – Freedom – Happiness
---------***---------

MINUTES OF PUBLIC CONSULTATION ON RESETTLEMENT PLAN
THE GREATER MEKONG SUB-REGION CORRIDOR TOWNS DEVELOPMENT PROJECT
– QUANG TRI SUBPROJECT

Time: April 12th 2017
Location: Dong Thanh ward
1. Participants (see attached file):
1.1 Representatives of Dong Thanh ward PC
Mr/Mrs. Ho Chau Tuan

Position: Chairman of Ward

Mr/Mrs. Ho Sy Phuong

Position: ……………………………

1.2 Representatives of Project Owner
Mr/Mrs.: ……………………………

Position: ……………………………

Mr/Mrs.: …………………………

Position: ……………………………

1.3 Representatives of The Consultant
- Mr/Mrs: Tran Van Hao

Position: Social Specialist

- Mr/Mrs.: Trinh Thi Huyen .......

Position: Social Specialist

2. Consultation contents:
-

-

Overview of local socio-economic and infrastructure features
Introduction of the project: scale, plans, funding sources, implementation period,
definition of cut – off date, summary of Grievance redress mechanism, estimated
cost, etc
Introduction of proposed technical options, scope of land acquisition for each work
item
Consultation with local communities on their demands and requests related to
compensation and resettlement policies (if any), mitigation measures, etc.

Discussion:
-

The project should be implemented as scheduled
Maintain current status of Hieu River while constructing Cau river embankment
Ensure proper drainage on Hoang Dieu road
Construct and rebuild steps nearby river for domestic activities (taking water for
bathing, washing…)
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-

During the project implementation, impacts on land and on-land assets need to be
compensated in compliance with the policy of government and project.
- Ensure appropriate compensation rate at payment time.
- During project implementation, local people must be informed of project activities
and participated in public consultations.
- Set up appropriate signs or implement mitigation measures to limit impacts on
local environment and people’s lives during construction such as watering or
covering the trucks that carry materials.
3. Conclusion
100% of local authorities and people support the project implementation.
The Chairperson declared to complete the public consultation of “The Greater Mekong Subregion Corridor Towns Development Project – Quang Tri Subproject”.
The meeting was finished at …………of aforesaid date.
Minutes contents has been read out loud and agreed by all participants.

REPRESENTATIVE OF

REPRESENTATIVE OF

DONG THANH PEOPLE’S COMMITTEE

PROJECT OWNER

(signed, full name)

Ho Chau Tuan
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Annex 3: Pictures about Public Consultation

Dong Thanh ward

Ward 3
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Annex 4: Photos of components

Construction of bridge linking urban
area of Northern Hieu river with the
center of Dong Ha city (phase 1)
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Annex 5: Socio-economic questionnaire
SOCIO-ECONOMIC SURVEY
For implementation of the Greater Mekong Subregion Corridor Development Project, Quang
Tri Suporject, funded by ADB, it is necessary to figure out and update data about socioeconomic conditions of local residents in the project area. Therefore, data will be collected by
Survey with representative of households. Your answers will be used for preparation of plans
so that the project can be proceeded quickly and effectively. Please take your time to fill in
the blanks below and tick your options.
− Interview date:
− Village/hamlet:
Commune/ward
− District:
I.
GENERAL INFORMATION ABOUT THE HOUSEHOLDER
Q1. Name
Q2. Gender: 1. Men
2. Women
Q3. Age:
Q4. Ethnic group:
Q5. Marital status
1. Married
Q6.

3. Widowed

4. Separated

5. Divorced

Education level (the highest level):
1 Uneducated

2 Grade 1

3 Grade 2

4 Grade 3

5 Vocational school / college

6 University / Post - graduate

7
Q7.

2. Single

Others (specify)

Occupation of Householder ( Choose the main occupation)
1 Agriculture/
Fishery

Forestry

/

4 Civil servant

2 Trading / Service

3 Retirement / Doing
housechores

5 Unskilled labor/Hired labor

6 Unemployment

7 Others (specify)..........
II. GENERAL INFORMATION ABOUT FAMILY MEMBERS
Q8. Number of members in the family: ..........(people);
Among them:
1. Men:...........
2. Female:.......
Q9. How many members earning income for the family :............................
Q10. How many members at age 0 - 18:.......................................
Q11. How many members at age 19 - 59:.......................................
Q12. How many members over age 60:.......................................
III. ECONOMIC ACTIVITIES OF THE HOUSEHOLD
Q13. What kind of house do you own?
1. Permanent house

3. Wooden house, leaf roofing (wooden house,
wood/leaf roof)

2. Semi-permanent (brick wall, tile / corrugated iron
roof, ...)

4. Temporary houses
corrugated iron, ...)

(bamboo,

wooden,

5. No house
Q14. Does household have the following assets and equipment?
1. Buffalo/cow/horse

6. MC

11. Television

2. Pig/chicken

7. Refrigerator

12. Fan

3. Generator

8. Computer

13. Air-conditioner

4. Agricultural machine

9. Washing machine

5. Car, truck

10. Telephone
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Q15. What is the estimated total income of the family in 2016? .............................. dong/month.
Among them:
1. From cultivation

…………………………. dong/month

2. From breeding

…………………………. dong/month

3. From commerce-service

…………………………. dong/month

4. Salary

…………………………. dong/month

5. Others (specify)

…………………………. dong/month

Q16. Estimated total expenditures of the family in 1 month is:.....................dong/month
Q17. Which types of your family belong to, in 2016?:
1. Poor household
2. Near poor household
=> MOVE TO Q18
3. Average household
=> MOVE TO Q.18
4. Higher earning households
=> MOVE TO Q.18
5. Rich household
=> MOVE TO Q.18
Q18. Reasons for poverty:
1. Natural disaster. Specify: ...................................................
2. Diseases and accidents of family members
3. Lack of labor
4. Lack of production land
5. Lack of investment capital
6. Others, Specify: ....................................................
Q19. Which types of household does your family belong to ?
1. Poor households
2. Policy households, People with Meritorious Services to the Revolution
3. Elderly households
4. Households with the disable
5. Female headed households with dependents
IV. LIVING CONDITIONS OF THE HOUSEHOLD
Q20. What are your water sources for domestic use:
1. Stormwater

4. Public water hose

7. Tap water

2. Excavated well water

5. Buy water

8. Others.....................

3. Drilled well water

6. Ponds, lakes, rivers, streams, canals

Q21. What is your assessment of the quality of the water you use?
1. Good

2. Medium

3. Poor (not clean, not safe)

Q22. Why do you think that the water is not clean?
1. Turbid water

2. Fishy smell

3. Lots of soil, sand

4. Water is polluted by waste/pills

5. Others,Specify......
Q23. Do you think your family needs to change or improve the water supply?
1. Yes

2. No

3. Have no idea

Q24. What are the energy sources for your lighting system and cooking?
1. Lighting

2. Cooking

1. Grid electricity

4. Firewood, coal

1. Grid electricity

4. Firewood, coal

2. Private generator

5. Biogas

2. Private generator

5. Biogas

3. Gas/ kerosene

6. No energy

3. Gas/ kerosene

6. No energy

7.Others,Specify......

7.Others, pecify.....

V. ENVIRONMENTAL SANITATION
Q25. What type of toilet do you use?
1. Septic toilet /semi-septic toilet

3. Temporary toilet / No toilet
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2. 1 compartment / 2 compartment toilet

4. Others (specify):.......................

Q26. How domestic wastes of your family are collected? (You can choose more than one option)
1. Burning/burying in garden.

4. Throw in barns

2. Throw in community waste site

5. Throw in paddy rice/the bush/river/pond/canal

3. Throw to the garden

6. Collected daily/weekly by sanitation unit.
7. Others (specify)

VI. HEALTH & MEDICAL CARE
Q27. What are common family diseases in the last 12 months?
1. Cold/Flu

5. Cholera / dysentery, diarrhea

2. Respiratory

6. Hepatitis

3. Malaria

7. Food poisoning

4. Dengue

8. Injury
9. Others (specify):.......................

Q28. Where did the family go for health examination and treatment (in the case of the last time)?
1. Provincial hospital

4. Private clinics

2. District hospital

5. Buy pills by themselves at the pharmacies

3. Commune health station

6. Others (specify):.......................

Q29. Does your family participate in health insurance (health insurance, social security, etc.)?
1. Yes
2. No
How many people in the family participate: ...... .. people / ......... people
Q30. Health and safety issues
Health and safety issues
1. Drug and smuggling issues

(1) Is there such problem in your
village?
1.Yes 2.No

2. Sexually transmitted diseases HIV / AIDS

1.Yes 2.No

3. Diseases caused by the environment / water sources, e.g.
diarrhea, etc.

1.Yes 2.No

4. Diseases such as malaria, dengue fever

1.Yes 2.No

5. Women and children trafficking

1.Yes 2.No

VII. Gender issues.
Q31. Division of labor in the family (only mark x in one answer)
No.

Items
1 Women

Division of labor
1.
Men

2.

Both

In family
1
Family care (cooking, clean their houses, bring their
children to school)
2
Agricultural - forestry activities
3
Work far way from home
4
Income generation activities
5
Bank loan
6
Expensive shopping
7
Change of occupation and employment
8
Bank loan
Property ownership
1
Name in land use right
2
Property ownership
Participation in community activities
1
Participation in community meetings
2
Participation in local organization
3
Pariticipation in production trainings
4
Participation in social and political organizations
5
Others (specify):.......................

VIII. INVENTORY OF LOSS (IOL). Project items ..............................................
Q32. Type of ownership /rent
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Type of ownership
Type of land

Unit

1. Residential land

m2

2. Residential land / store

m2

3. Business/store

m2

4. Paddy land/cash crop

m2

5. Garden

m2

6. Forest land

m2

7. Aquaculture land

m2

8. Animal lodging

m2

9.

Own (1)/
Rent (2)

Area (m2)

Other, specify

Structures
No

Type of
structures/houses

Purpose of use

Total area
(m2)

Quantity

Area
demolished
(m2 )

Notes

1
2
3
VIII. COMPENSATION, SUPPORT AND RESETTLEMENT OPTIONS
Q33. If land is affected, how do you want to be compensation ?
1. Land for land
2. In cash
3. In cash and land
4. Others (specify).................................................................
Q34. If the remaining residential land is not enough for building new structures, which compensation
options do you want?
1. Self relocation in another land plot owned by the family
2. Self relocation in land plot bought/selected by the family
3. Have not decided yet
Q35. What support do you want to ensure the living conditions as before the project?
1. Training on agricultural extension

5. Support for credit access

2. Support on development and breeding

6. Have no idea

3. Training on non-agricultural sectors

7. Other, (specify)........................

4. Support for employment services
Q36. If your family is affected by the project, how do you plan to use the amount of assistance from
the project?
1. Buy production land

7. Bank saving

2. Buy residential land

8. Pay debt

3. New construction / reparing , upgrading of
houses

9. Invest in your children's education

4. Investment in trading, services, non-agricultural
production

10. Daily spending

5. Investment in agriculture, forestry and fishery

11. Expensive shopping

6. Train non-agricultural jobs

12. Others (specify):.......................

Q37. Do you support the project implementation in your village/hamlet?
1. Yes
2. No
Thank you very much
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Annex 6: Draft PIB
Greater Mekong Subregion Corridor
Towns Development Project - Loan
Agreement No.2969 VIE (SF) was signed
on 17/01/2013 between the Government
of Vietnam and Asian Development Bank
(ADB). The project is carried out in 03
cities of 02 province: Dong Ha and Lao
Bao in Quang Tri and Moc Bai province of
Tay Ninh with USD 147.2 million (including
a loan of USD 130 million, USD 01 million
non-refundable fund and USD 16.2 million.
In order to ensure sustainability and
maintain, scae up achievements and
pioneering good practices of the Project,
Quang Tri province proposes to use
saving fund to alter adjusted items and
strengthen achievements of the Project’s
objectives.
The
Executing
Agency:
MeKong
Subregion Towns Development Project
Management Unit – Quang Tri.
Subprojects to be supplemented and
classified as follows:
Construction
of
Bridge
connecting urban area in Northern
Hieu river to Dong Ha city center
(phase 1): Road: L= 526.8m. Width of
road surface including 2 lanes for motor
vehicles: 7.0m; Width of road surface
including 2 lanes for mixed vehicles:
7.0m; Width of safety lane: Bat= 2x0.5m
= 1.0m; Width of sidewalk: B sidewalk =
2x5m = 10m; Broad base = 25m. Bridge:
Lc=195,20m,
including
03
spans
(25+135+25) m; Width= 19m;
Embankment and construction
of path surrounding Khe May lake,
Dong Ha city: Construction of 03 internal
transport road surrounding Khe May lake
with total designed length of L = 2,484m,
the alignment following the planning.
Cross
section:
roadbase
4.5m,
roadsurface 4m, concrete curb 0.25m
each side, asphalt concrete structure.
Upgrading of Le Thanh Tong
road, Dong Ha city: Road category: the
road is designed under the secondary
urban main road under TCXDVN 1042007, designed speed Vtk=60km/h. Cross
section: roadbase 26.00m, road surface of
14.00m, sidewalk: 6.0m each side. Road

surface is of A1 asphalt concrete with
elastic modulus Eyc≥130Mpa
Embankment of Hieu river in
Dong
Ha
city:
Construction
of
embankment at K0 + 53.3 - Km0+178.3
(Start point Km0+53.3 near abutment of
Dong Ha bridge), length: L=125 m. Pave
the superstructure of the embankment
and handrail from the beginning of Hieu
river upstream to railway bridge, total
length of L=2,181 m.
Objectives of the Project
Outputs of the project: i) approval of
strategic local economic development
plan,
ii)
investment
in
prioritized
infrastructure and iii) capacity building
inclusive of master plan for Dong Ha city.
Prioritized infrastructure subprojects in
Dong Ha city include upgrading and
expansion of Dong Ha urban road,
construction of drainage works, installation
of lighting system and green trees;
embankment and rehabilitation of Dong
Ha port.
What will be the impacts?
The implementation of work items will be
affected on land, trees, houses and
structures of the households who lives
near the construction area.
Who are the affected persons (APs)?
Entitled APs are those persons who will
have been surveyed during the inventory
of losses survey and will be verified during
detailed measurement survey. Person who
encroach into the area after the cutoff date
will not be entitled to compensation.
Cut – off date
It is the date of completion of detailed
measurement survey of affected land and
assets by construction works of subproject such as roads, safety corridors,
etc. Affected people and local government
will be informed about cut-off date for each
project component and any person
entering the project area after this
deadline will receive no compensation or
support from the Project.
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What are the resettlement policies and
principles of the project?

lives of people along the pipeline will be
recorded and issues reported to PPMU

The basic resettlement principles of the
project are:

Grievance Redress mechanism

a) All APs are entitled to be compensated
for their lost assets (e.g., land,
structure, crop, trees), incomes and
businesses at replacement cost, and
will be provided with rehabilitation
measures sufficient to assist them to
improve or at least maintain their preProject living standards, incomes and
productive capacity if necessary.
b) Lack of legal rights to the assets lost,
will not automatically prevent APs from
entitlement to compensation.
c) Payment of compensation for affected
assets will be completed prior to
commencement of any construction
activities.
When will the Detailed measurement
Survey be conducted?
This activity is expected to be carried out
at in 2019, and will be led by a detailed
measurement survey team composed of
Project representatives (PMU staff) and
the Resettlement Committees of each
affected district. The survey will only be
carried out in the presence of the HHs,
and HHs will be given sufficient advance
notice prior to conducting the survey. Each
HHs will be asked to assist in completing
the Detailed Measurement Survey Form
for their household. This form will identify
all the losses that the household will
experience from the Project, and will be
the basis for the compensation package
for them. The AP will then be given the AP
Compensation Form, which summarizes
the losses and the total amount of
compensation. The household can review
this form for 7 days, and if they agree with
the details, the head of the household will
be asked to sign the form.

If there are disagreements or problems
arising during the project such as
compensation or general project related
disputes,
the
grievance
redress
mechanism will be applied as follows:
-

-

-

-

Firstly, affected people send their
complaints to CPC for settlement.
If it cannot be resolved at the
commune level, APs send their
complaints to DPCs for settlement.
If it cannot be resolved at the
District level, APs can send their
complaints to PPC for settlement.
If it cannot be resolved at PPCs
level, APs can send the complaints
to court for settlement.
APs can send their complaints to
court at any stage.

APs will be exempted from all taxes and
administrative and legal fees associated
with filing and resolving the dispute.
Anybody living in the construction site who
is affected by the construction or annoyed
by the contractors, of anybody who has
questions or concerns about the Project,
can contact PMU at the following address:
MeKong Subregion Towns Development
Project Management Unit.
Address:

Phone:

How are the constructions impacts
supervised and monitored?
PPMU will monitor the contractor during
construction work. Any disturbances to the
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Annex 7: Outline of Internal and External monitoring report
Outline of Internal Monitoring report
I.
1.
2.
3.
4.
II.

General information
Description of the project (summary).
Components of project/ Project Locations (Summary).
Scope of impacts (Summary).
Purposes of Internal monitoring.
Results of Resettlement Plan Implementation Monitoring (including but not
limited the bellow contents)
1. Disclosures information and public consultations (focusing on the type of information,
method of disclosure, the participation of affected people including the gender problems/
issues and the existing problems and proposed solutions for problems).
2. The Detail measurement survey (the procedures of DMS, the participation of APs in
DMS, the completeness and accuracy of DMS results, and the comments of AHs, the
existing problem, and proposed action/solution for the problems).
3. The preparation and approval of compensation plan (determining the compensation
rate, allowance for AHs, the Entitlement of AHs, the existing problem, and proposed
action/solution for the problems)
4. Implementation of compensation (procedures of compensation, Completion of
resettlement activities required before the commencement of civil works contract, the
number of HHs deny receiving the compensation (if any), reasons of these cases,
providing sufficient and timely the compensation, the existing problem, and proposed
action/solution for the problems)
5. Implementation of resettlement and site clearance (Land hand over situations, the
situation of resettlement site (if any), LURC providing, the existing problem, and
proposed action/solution for the problems).
6. Livelihood restoration program for AHs (if any).
7. Assessment of the satisfaction of AHs about the compensation and land clearance
(assessing the satisfaction of AHs about all stages of resettlement implementation, the
existing problem, and proposed action/solution for the problems).
8. The suitability of timing of resettlement activities compared to construction progress;
9. The upcoming action for resettlement plan.
III. Conclusion and recommendations
1. General conclusion.
2. Recommendations.
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Outline of External monitoring report
General information
Description of the project (summary)
Components of project/ Project Locations (Summary)
Implementation of compensation and resettlement (summary)
The scope of external monitoring.
Results of Resettlement Plan Implementation Monitoring (including but not
limited the bellow contents).
2.1.
The Monitoring organization and approaches for resettlement Implementation
(the purpose of external monitoring, method of external monitoring)
2.2.
Monitoring results of resettlement implementation
- Disclosures information and public consultations (focusing on the type of information,
method of disclosure, the participation of affected people including the gender
problems/ issues and the existing problems and proposed solutions for problems)
- The Detail measurement survey (the procedures of DMS, the participation of APs in
DMS, the completeness and accuracy of DMS results, and the comments of AHs, the
existing problems, and proposed action/solution for the problems).
- The preparation and approval of compensation plan (determined the compensation
rate, allowance for AHs, the Entitlement of AHs, the existing problems, and proposed
action/solution for the problems)
- Implementation of compensation (procedures of compensation, Completion of
resettlement activities required before the commencement of civil works contract, the
number of HHs deny receiving the compensation (if any), reason of these cases,
providing sufficient and timely the compensation, the existing problems, and
proposed action/solution for the problems)
- Implementation of resettlement and site clearance (Land hand over situations, the
situation of resettlement site (if any), LURC providing, the existing problems, and
proposed action/solution for the problems).
- Livelihood restoration program for AHs (if any).
- Assessment of grievance redress mechanism (the complaints of AHs and satisfaction
of AHs about the settlement for their complaints) (if any)
- Assessment of the satisfaction of AHs about the compensation and land clearance
(assessing the satisfaction of AHs about all stages of resettlement implementation,
the existing problems, and proposed action/solution for the problems)
- The suitability of timing of resettlement activities compared to construction progress;
III. Conclusion and recommendations
a. General conclusion.
b. Recommendations.
I.
a.
b.
c.
d.
II.
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Annex 8: Methods of Replacement Cost Survey
I.

Objectives

The replacement cost survey team will carry out survey to determine the compensation cost
unit for all type of land, trees and crops of households affected by subproject works in Quang
Tri (expected in 05/2019) The important objective of replacement cost study is to ensure
compensation rates for all affected assets at replacement cost. This objective can be
achieved through detailed surveys of market and/or other elements such as production
capacity, equivalents, values of replacement assets, and disadvantages of affected people,
etc. and simultaneous comparison with and evaluation about compensation rates issued by
Provincial People’s Committees .
II.

Methodology

This objective will be achieved through a detailed market survey process and/or factors such
as productive capacity, equivalence factors, value of alternative assets, disadvantage of
affected persons and so on and compare and evaluate the compensation rate issued by the
provincial People's Committee.
-

Determine the price of land at the present time

-

Determine the price of trees and crops at the present time

-

Determine the price of materials and workers for construction of houses and
architectural structures at the present time

-

Develop replacement cost option for land, asset, trees and crops at the time of
reseach.

Replacement cost survey will be based on field research and survey methods. Price
information is largely collected by direct interviewing of affected households and beneficiary
households living in the project area. The survey team will be applied the following methods:
-

Desk review: Decrees and circulars guiding the principles of compensation in case of
land acquisition by the State, for example: Land Law 2013, Decree 69/2009/ND-CP
dated 13 August 2009 by the Prime Minister regulating land use planning, land prices,
acquisition,
compensation,
resettlement
and
life
stabilization,
Decree
No.188/2004/ND-CP dated 16/11/2014, Circular No. 116 and 114/2004 by the
Ministry of Finance on pricing methods and price framework for types of land; Circular
No 36.2014/TT-BTNMT of the ministry of Natural resources and environmental on
method for land valuation, construction, adjustment of land price etc. In addition, the
latest decrees and circulars, decision of Quang Tri Province and project area

-

Discuss with relevant agencies: Department of Finance, Department of Natural
Resources and Environment, Office of Land Fund Development Center of Dong Ha
city to learn about the legal framework, principles, methods and procedures applied in
the process of determining the price of land and other assets.

-

Interview local officials at district and commune levels and local people (from 2 - 4
people per group of interviewees) about land market prices in the project area and
recent land transaction records in the area. Meet with local suppliers and construction
contractors to interview and determine current market prices for materials, labor and
construction costs of houses and other works. Meet real estate brokers, agricultural
specialists, district and commune agricultural department staff to determine annual
and perennial crop prices; and

-

Consider compensation rate for assets (land, structure, annual and perennial trees)
affected by the project. Compensation rates in the current decisions Quang Tri
province and the market price rates will be discussed between local organizations,
officials and local people to determine that the compensation rates reflect market
prices and will be accepted by local people (affected people).
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Replecement cost survey samples: Affected households are the priority households to join
in the replacement cost surveys. Through this survey, household demands for compensation
rates will be specifically reflected. Additional, unaffected households with similar geographic
features or types of assets will also be selected for this survey. During the survey process,
the households has transferred/sold land, trees, crops, and built house and structure in
recent times will be prioritized to join in RCS because their sales reflect recent market
prices.
Valuation Methods:
Comparative Method
+ For land: Survey of land transaction unit price in the similar location around the project
area; estimation of unit price in affected areas based on resettlement plans prepared by the
local authorities. Comparison this surveyed price with approved replacement cost and the
compensation rate stipulated under PPC’s existing regulations to propose an appropriate
replacement cost.
+ Houses, structures and trees: survey of cost for new construction of houses, structures and
the price of selling trees and crops. Comparison this surveyed price with approved
replacement cost and the compensation rate stipulated under PPC’s existing regulations to
propose an appropriate replacement cost;
Cost method
+ Houses, structures: survey of unit price of materials, equipment, and the cost for new
construction of assets which are similar to acquired properties; comparison with estimated
results through comparative method to propose an appropriate replacement cost
+Trees and crops: calculation of cost from sowing, seedling, growing and harvesting;
comparison with estimated results through comparative method to propose an appropriate
replacement cost
During the project implementation, an competent valuation agency will conduct surveys of
replacement costs for land, asset and crops affected by the project. This agency will prepare
a replacement unit as the basis for Quang Tri PPC to make decision on compensation rates
in line with market prices.

Page 63

