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A. Background of the Project and Sub-project
A.1

Background of the Project:

1. The GMS Corridor Towns Development Project (ADB TA 7644-REG) is intended to promote
the transformation of transport corridors in the Greater Mekong Sub-region (GMS) into full
fledged economic corridors by improving urban infrastructure and building institutional
capacity in selected corridor towns in Viet Nam. The participating corridors towns of Dong Ha,
Lao Bao and Moc Bai are strategically located along the transport corridor in the GMS.
2. The focus on corridor towns development is a new approach to maximize the economic
benefits of increased trade and traffic flows along the major transport corridors in the GMS.
Several corridor towns are located so strategically that they can boost investment and
economic activity. With the necessary enabling environment in place such as proper strategic
economic development plan, adequate infrastructure and public service, and institutional
capacity to guide and manage future development and investment, corridor towns can also
successfully attract private sector investment for economic infrastructure such as market
centers, agro-business, agricultural processing zone, industrial parks, transport terminals, and
logistics facilities. The corridor towns can play an important role for a cluster of settlements in
their respective hinterland.
3. The key challenges facing the corridor towns arise from inadequate urban infrastructure
investments and the limited institutional capacities at provincial and district levels to provide
essential urban services. As such, the improvement of transport connectivity along East-West
Economic Corridor (EWEC) which covers Dong Ha and Lao Bao and Southern Economic
Corridor (SEC) which covers Moc Bai is expected to result in increased movement of people,
goods and services. It is envisaged to create considerable development opportunities on the
part of the provincial and district governments to provide sufficient urban infrastructure and
formulate a planned development infrastructure support to meet the expected demands as a
result of increased trade and traffic flows along the transport corridors in Viet Nam.
4. The project covers the 3 towns located along the EWEC and SEC in Viet Nam. The Provincial
People’s Committees (PPCs) of Quang Tri and Tay Ninh fully recognize the need for
upgrading and expanding urban infrastructure and essential services to cope with its growing
urbanization and economic growth.

A.2

Subproject description:

5. The sub-project aims to construct five (5) new urban internal roads in Moc Bai town, with a
total length of about 11.75 kms. This sub-project will involve the construction and asphalting
of urban roads in Moc Bai town, along with drainage structures and lighting system. The
proposed roads are identified in Table 2-1.
Table 1: Proposed Urban Road Network
No

Name

Length

Width

vi

1

Rd 1A

3.03km

30m

2

Rd 1B

2.2km

30m

3

Rd 51

2.94km

20.5m

4

Rd 10

2.27km

17.5m

5

Rd 11

1.31km

17.5m

Total

11.75 km

6. The proposed roads are shown in Figure 1.

Note: Figures in the map are indicative, and also include sub-projects of water supply and
wastewater treatment which are not part of this DDR-CAP.

B. Summary of Sub-project Land Acquisition and Resettlement Impacts
7. According to the DMS, the total affected land area is 294,535.8 m2 including private
agricultural land (203,249 m2) and public land (91,286.6 m2). There is no residential land or
other land affected. All of the affected public land is unused or fallow land. Out of the total
affected land area for the project 97,753 m2 has been already compensated prior to start of
the project in 2012 from the State budget for Road 1B, for which a Due Diligence has been
completed by ADB based on original RP.
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8. There is a total of 77 affected households (AHs) with 342 affected persons (APs). 23 HHs (99
APs) are severely affected, including 13 HHs losing 10-30% (51 APs), 7 HHs losing from 3070% (38 APs) and 3 HHs losing more than 70% (10 APs). Of 5 affected houses, 4 AH will
relocate and 1 household is re-building on-site. All physically displaced AHs have opted for
self-relocation with cash compensation. In the sub-project there are 11 HHs with affected
secondary structures. There are 6 companies having LURC's affected as well as 4 CPC's. 2
active business are affected on their businesses.

C. Background of the due diligence review
9. The compensation and assistance have been paid to affected households from late 2015 to
early 2016 while the updated resettlement plan (URP) has not been approved by ADB and
Tay Ninh PPC. Hence, ADB requested a technical assistance consultant to work together with
Tay Ninh PMU and conduct a resettlement due diligence review, with the objectives discussed
in the next section. This report describes the methodology of the due diligence review, its
findings, recommendations and a time bound action plan to address shortcomings in the
implemented resettlement process.
10. Updating of the resettlement plan was carried out in parallel to payment of compensation and
assistance. The draft URP is in Attachment 2 of this DDR-CAP. Since compensation activities
were basically completed prior to approval of the URP, the URP will no longer be finalized and
this DDR-CAP will, instead, serve as the main guiding document for all future land acquisition
and resettlement activities for the sub-project.

D. Objectives of the due diligence review
11. The overall objectives of the DDR-CAP are to assess whether or not:
i)

Entitlements provided to affected households (AHs) were not downgraded than those
stipulated in original RP;

ii)

On-land assets have been compensated at replacement cost;

iii)

Compensation and various forms of assistance have been provided to AHs especially
to relocation AHs and other severely affected households;

iv)

Income restoration programs have been put in place so that AHs’ standards of living
are at least restored to their pre-project levels; and

v)

Those in the category of vulnerable groups (such as poor households, ethnic minority
households, etc., are assisted to help improve their socio-economic status.

12. Based on the assessment, the due diligence also involved development of corrective
measures to address identified shortcomings in the land acquisition and resettlement activities
carried out prior to approval of the updated resettlement plan.

E. Methodology of the due diligence review:
13. Methods used during the Due diligence review were: desk review of all available documents
including approved resettlement plan, draft Updated resettlement plan (refer to Attachment
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2), approved compensation plans of affected households, receipts of compensation payment
of affected households, minute of public consultation meetings.

List of Legal documents:
14. The following legal documents were reviewed for the preparation of this DDR-CAP:
•

Original Resettlement Plan of Tay Ninh subproject.

•

Resettlement Framework approved by Prime Minister in Decision 1338/TTg-KTN
dated 4/9/2012.

•

Draft Resettlement Plan for urban roads in Moc Bai Town.

•

Decision No 81/2014/QD-UBND of People's Committee of Tay Ninh province
dated 31/12/2014 regulating the price list compensation for houses and structures.

•

Decision No 34/2013/QD-UBND of the People's Committee of Tay Ninh province
dated 13/8/2013 regulating price list for compensation crops and fruit trees.

•

Decision No. 2009/QD-UBND dated 04/09/2015 on Approval on land price applied
to compensation and site clearance for implementation of DN 1 A road (old
version).

•

Decision No. 2762/QD-UBND dated 27/11/2015 on Approval on land price applied
to compensation and site clearance for implementation of DN 1 A road (new
version)

•

Decision No. 2010/QD-UBND dated 04/09/2015 on Approval on land price applied
to compensation and site clearance for implementation of DN 51 road.

•

Decision No. 2011/QD-UBND dated 04/09/2015 on Approval on land price applied
to compensation and site clearance for implementation of DD 10 road.

•

Decision No. 2760/QD-UBND dated 27/11/2015 on Approval on land price applied
to compensation and site clearance for implementation of DN 10 road.

•

Decision No. 2013/QD-UBND dated 04/09/2015 on Approval on land price applied
to compensation and site clearance for implementation of DN 11 road.

•

Decision No. 2761/QD-UBND dated 27/11/2015 on Approval on land price applied
to compensation and site clearance for implementation of DN 11 road.

•

Decision No. 3665/QĐ-UBND dated 17/12/2015 approval of detailed
compensation and assistance and resettlement plan for construction of road 1A,
Moc Bai Border Economic Zone.

•

Decision No.1995/QD-UBND on Approval of amendment, supplement of
compensation plan, allowance and resettlement plan for construction of road 1A,
Moc Bai Border Economic Zone

•

Decision No. 3703/QĐ-UBND dated 17/12/2015 approval of detailed
compensation and assistance and resettlement plan for construction of road 51,
Moc Bai Border Economic Zone.

•

Decision No.1994/QD-UBND dated 05/07/2016 on Approval amendment,
supplement of compensation plan, allowance and resettlement plan of road 51,
Moc Bai Border Economic Zone
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•

Decision No. 1119/QD-UBND dated 16/3/2017 on Approval amendment,
supplement of compensation, allowance and resettlement Plan of Road 51, Moc
Bai Border Economic Zone (amendment to Decision 3703).

•

Decision No. 3705/QĐ-UBND dated 17/12/2015 approval of detailed
compensation and assistance and resettlement plan for construction of road 11,
Moc Bai Border Economic Zone.

•

Decision No.1626/QD-UBND dated 29/04/2016 on Approval amendment,
supplement of compensation plan, allowance and resettlement plan of road 11,
Moc Bai Border Economic Zone.

•

Decision No. 3751/QĐ-UBND dated 18/12/2015 approval of detailed
compensation and assistance and resettlement plan for construction of road 10,
Moc Bai Border Economic Zone.

•

Decision No.1862/QD-UBNDPPC dated 10/06/2016 on Approval amendment,
supplement of compensation plan, allowance and resettlement plan of road 10,
Moc Bai Border Economic Zone.

F. Findings and recommendations
Findings
15. Public consultation and information disclosure were implemented well during resettlement
implementation. Several public consultation meetings were carried out with both institutional
stakeholders and affected persons in different stage of resettlement implementation likely
DMS plan and results, compensation prices, draft compensation plan, draft updated RP and
livelihood income restoration program. Public consultation and information disclosure are
presented in detailed in updated Resettlement Plan. Copies of minutes of public consultation
meetings with different stakeholders are shown in appendix D, F, I, J and K. Project
information booklet (PIB in Appendix L) was distributed to all APs in the public consultation
meetings. DMS results, compensation prices and draft compensation plans were disclosed to
APs. Draft RP was disclosed to local authorities, local community, APs in November 2015.
Tay Ninh PMU confirmed in section of Information Disclose, Consultation and Participation of
uRP that after DDR-CAP is approved by ADB, it will be disclosed to local authorities and APs.
Therefore no corrective action is requested for public consultation and information
dissemination. Tay Ninh PMU is only requested to disclose of DDR-CAP after it is approved
by ADB and Tay Ninh PPC and continue the public consultation and information dissemination
during the implementation of LIRP.
16. Compensations for land were calculated based on specific prices at the compensation time
approved by Tay Ninh PPC in Decision 2009/QD-UBND for Road 1A, Decision 2010/QDUBND for Road 51, Decision No.2013/QD-UBND and Decision 2761/QD-UBND for Road 11,
Decision 2011/QD-UBND and Decision 2760/QD-UBND for Road 10.
17. Compensations for houses and structures were calculated based on provincial prices
regulated in Decision 81/2014/QD-UBND dated 31/12/2014.
18. Compensations for crops and trees were calculated based on provincial prices regulated in
Decision 34/2013/QD-UBND dated 13/8/2013.
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19. First batch of compensation plans was approved in December 2015. Second batch of
compensation plans including compensation for affected households who have not been
provided in first batch due to the process of verifying the history of land use, and revision and
amendment for previously approved compensation plans, was approved respectively for such
roads in April, June, July 2016 and March 2017. Such revision and amendment were made
for supplementing job training and creation assistance for some households and special
assistance for vulnerable households which were not provided in previous approved
compensation plans.
20. Relevant compensations have been provided to affected households corresponding with their
impacts and losses. Assistances and allowances for severely affected households losing 10%
of productive land holding, relocation households and vulnerable households have been
calculated and provided to them. No missing entitlement was found during due diligent review.
21. Regarding to livelihood restoration of severely and vulnerable affected households: some
allowances and assistances for livelihood have been provided in cash to affected households
such as: life stabilization, and job training and creation. Other income restoration activities
have been prepared in Livelihood and Income Restoration Program of Draft Updated
Resettlement Plan (Attachment 2) and are being implemented. Two training courses were
carried out, one on skill of developing household’s business plan for 21 households from 10th
to 13th January 2017 and the other on financial management for 25 households in 3 days from
7th to 9th August 2017. Content and some pictures of such activities are shown in Attachement
3.
22. The land acquisition was carried out in 2016 and 2017 after households received
compensation amount.
23. The compensation, assistance and allowance have been paid to affected households from
January 2016 until May 2017. However some gaps were identified and findings of due diligent
review are presented in the paragraphs below:
•
•

•

Unit rates for calculating compensation for crop and trees, structures were the rates
regulated by Tay Ninh PPC and are not necessarily at replacement cost.
Gaps in calculating the assistance for job change/creation and assistance for severely
affected households, specifically:
o A ratio 25%, 50% or 75% of total assistance amount depending on the number of
member involved directly and not involved in agricultural production following the
regulation of Tay Ninh PPC in Decision 17/2015/QD-UBND (Article 13) was
applied. In contrast, it is stated in the draft RP that “Cash allowance for job
training, job transition, searching and creation for AHs who directly engaged in
agricultural production: supported for training, job transition and job search in
cash which is equivalent to 1.5 times agricultural land compensation price”….
o Unit rate of agricultural land for calculating this assistance is based on the unit
rate regulated by PPC and not the compensation price as required per the
agreed draft RP.
Gap in calculating the assistance for severely affected households, specifically:
o For households who are severely affected, the assistance for life stabilization
was calculated as regulated in the agreed draft uRP but only for members of
households, who are directly doing farming activities on the land acquired not for
all members of household, in contrast to the requirement in the draft agreed RP.
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•

Compensation payments have been paid to affected households, enterprises and CPCs
except [This information has been removed as it falls within exceptions to disclosure
specified in paragraph 97, (exception (x) Information that, if disclosed, would or would be
likely to endanger the life, health, safety, or security of any individual, or safety or
security of ADB assets, or to prejudice the defense or national security of a member) of
ADB’s Public Communications Policy (2011).] household (Road 51) who is now having
land dispute with other household. For other affected households, there is no grievance
on land acquisition and resettlement implementation. The following land plots that are
being disputed and not been acquired of Ms. Huyen Thi Diep, located in are listed below:
o Land plots # 1, 2, 3, 4, 5 of cadastral map #10 and land plots # 4 and 5 of
cadastral map # 7.

Recommendations:
-

Assessment of land, structures, crops and tree compensation amounts vis-à-vis
replacement cost to be carried out by external monitor/independent monitoring
organization (IMO) and included in next monitoring report.

-

The allowance for job training and creation shall be calculated based on agricultural land
compensation price and no ratio will be applied.

-

For severely affected HH, entitlements will be calculated based on the total number of all
household members regardless whether they are individually engaged in agricultural
activities. The households compensated previously with less than this will be
supplemental payments within an agreed timeframe.

-

Regarding to the case of Huynh Thi Diep household, Tay Ninh PMU shall co-ordinate
with local authority to accelerate the resolution of dispute as soon as possible. If this
dispute will take long time, the compensation amount is recommended to put in escrow
account and will be paid to eligible household based on the final decision of competent
authority.

-

In next monitoring mission, IMO shall monitor the implementation of LIRP, assess its
effectiveness and provide recommendations if needed.

G. Corrective Action Plan:
24. Findings and recommendations in this DDR-CAP have been discussed and agreed with Tay
Ninh PMU during the Mission in May 2017, a corrective action plan with timeframe is proposed
in the table below.

Table: Corrective Action Plan
Action to Take

Responsibility

Due date

Assessment of land compensation
amounts vis-à-vis replacement cost
Compensation for the structures at
replacement cost against market

IMO

Next monitoring report
(January 2018)
Next monitoring report
(January 2018)

IMO

xii

prices at the time of compensation
payment made
Compensation for crops and trees
at replacement cost at the time of
compensation payment made
Fix the gaps in calculating
allowance for job training/creation
and arrange payment to eligible
affected households
Fix the gaps in calculating the
assistance for severely affected
households and arrange payment
to eligible affected households
Compensation payment to disputed
case
Monitoring the implementation and
effectiveness of LIRP

IMO

Next monitoring report
(January 2018)

PMU Tay Ninh

3 months after NOL for
DDR & CAP

PMU Tay Ninh

3 months after NOL for
DDR & CAP

PMU Tay Ninh

As soon as possible

IMO

Next monitoring
(January 2018)
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List of affected households received compensation amount
Ref.

Name of affected
household

ROAD 1A
1
[This information
2
has been removed
3
as it falls within
4
exceptions to
5
disclosure specified
6
in paragraph 97,
7
(exception (x)
8
9
Information that, if
10
disclosed, would or
11
would be likely to
12
endanger the life,
13
health, safety, or
14
security of any
15
individual, or safety
16
17
or security of ADB
18
assets, or to
19
prejudice the
20
defense or national
21
security of a
22

Address

member) of ADB’s
Public
Communications
Policy (2011).]

[This information
has been removed
as it falls within
exceptions to
disclosure specified
in paragraph 97,
(exception (x)
Information that, if
disclosed, would or
would be likely to
endanger the life,
health, safety, or
security of any
individual, or safety
or security of ADB
assets, or to
prejudice the
defense or national
security of a
member) of ADB’s
Public
Communications
Policy (2011).]

in paragraph 97,

[This information
has been removed
as it falls within
exceptions to
disclosure specified
in paragraph 97,

23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
ROAD 10
1
[This information
2
has been removed
3
as it falls within
4
exceptions to
5
disclosure specified
6

Approved
compensation
amount (VND)
5,320,880
2,729,580
91,418,270
39,893,920
78,309,000
34,640,410
21,808,040
113,996,410
71,052,520
28,763,230
17,859,210
5,583,240
2,421,790
6,656,940
4,866,660
8,077,940
7,503,970
7,229,580
6,543,845
11,512,450
8,910,175

Compensation
amount paid to AHs
(VND)
5,320,880
2,729,580
91,418,270
39,893,920
78,309,000
34,640,410
21,808,040
113,996,410
71,052,520
28,763,230
17,859,210
5,583,240
2,421,790
6,656,940
4,866,660
8,077,940
7,503,970
7,229,580
6,543,845
11,512,450
8,910,175
6,847,820

6,847,820
9,098,760
6,065,840
965,260
34,597,000
262,460
157,882,390
103,791,000
365,176,450
290,533,445
602,845,580
1,714,497,900
4,022,880
4,449,940
17,653,740
1,901,500
8,143,280

9,098,760
6,065,840
965,260
34,597,000
262,460
157,882,390
103,791,000
365,176,450
290,533,445
602,845,580
1,714,497,900
4,022,880
4,449,940
17,653,740
1,901,500
8,143,280

199,212,000
117,986,180
49,388,440
11,853,240
192,212,000
249,762,610
145,120,980

199,212,000
117,986,180
49,388,440
11,853,240
192,212,000
249,762,610
145,120,980

xiv

Ref.

7

Name of affected
household

Address

(exception (x)
Information that, if
disclosed, would or
would be likely to
endanger the life,
health, safety, or
security of any
individual, or safety
or security of ADB
assets, or to
prejudice the
defense or national
security of a
member) of ADB’s
Public
Communications
Policy (2011).]

(exception (x)
Information that, if
disclosed, would or
would be likely to
endanger the life,
health, safety, or
security of any
individual, or safety
or security of ADB
assets, or to
prejudice the
defense or national
security of a
member) of ADB’s
Public
Communications
Policy (2011).]

ROAD 11
1
[This information
2
has been removed
3
4
5
6
7
8
9
10
11
12
13

[This information
has been removed
as it falls within
as it falls within
exceptions to
exceptions to
disclosure specified disclosure specified
in paragraph 97,
in paragraph 97,
(exception (x)
(exception (x)
Information that, if
Information that, if
disclosed, would or disclosed, would or
would be likely to
would be likely to
endanger the life,
endanger the life,
health, safety, or
health, safety, or
security of any
security of any
individual, or safety individual, or safety
or security of ADB
or security of ADB
assets, or to
assets, or to
prejudice the
prejudice the
defense or national defense or national
security of a
security of a
member) of ADB’s
member) of ADB’s
Public
Public
Communications
Communications
Policy (2011).]
Policy (2011).]

ROAD 51
1
2

Approved
compensation
amount (VND)
941,527,336

Compensation
amount paid to AHs
(VND)
941,527,336

127,515,160
1,837,368,090
7,000,000
183,920,660
269,963,968
306,340,570
34,870,890
199,767,920
32,808,600
8,106,770
615,931,234
5,464,470
53,024,480
114,926,560

127,515,160
1,837,368,090
7,000,000
183,920,660
269,963,968
306,340,570
34,870,890
199,767,920
32,808,600
8,106,770
615,931,234
5,464,470
53,024,480
114,926,560

1,239,633,360
50,690,840

1,239,633,360
50,690,840

xv

Ref.

3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

Name of affected
household

Address

[This information
has been removed
as it falls within
exceptions to
disclosure specified
in paragraph 97,
(exception (x)
Information that, if
disclosed, would or
would be likely to
endanger the life,
health, safety, or
security of any
individual, or safety
or security of ADB
assets, or to
prejudice the
defense or national
security of a
member) of ADB’s
Public
Communications
Policy (2011).]

[This information
has been removed
as it falls within
exceptions to
disclosure specified
in paragraph 97,
(exception (x)
Information that, if
disclosed, would or
would be likely to
endanger the life,
health, safety, or
security of any
individual, or safety
or security of ADB
assets, or to
prejudice the
defense or national
security of a
member) of ADB’s
Public
Communications
Policy (2011).]

Approved
compensation
amount (VND)
249,114,125
7,000,000
2,406,038,353
22,356,540
143,971,080
245,475,150
7,000,000
206,843,570
546,933,800
269,680,830
196,402,360
19,718,300
2,670,400,890
74,141,250
514,452,620
58,500,000
181,023,210
38,035,300
28,073,970
74,393,250
269,133,980
12,496,380
254,025,960
8,162,000
638,397,180
233,092,560

Compensation
amount paid to AHs
(VND)
249,114,125
7,000,000
2,406,038,353
22,356,540
143,971,080
245,475,150
7,000,000
206,843,570
546,933,800
269,680,830
196,402,360
19,718,300
Not received yet
74,141,250
514,452,620
58,500,000
181,023,210
38,035,300
28,073,970
74,393,250
269,133,980
12,496,380
254,025,960
8,162,000
638,397,180
233,092,560

282,322,060
57,750,640
199,008,640

282,322,060
57,750,640
199,008,640

xvi

H. Attachment 1. Decisions and Receipts of Payments for Road 1A, Road 10, Road
11 and Road 51
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GLOSSARY
Cut-off Date

–

This refers to the date prior to which the occupation or use of
the project area makes residents/users of the same eligible to
be categorized as DP. Persons not covered in the census are
not eligible for compensation and other entitlements, unless
they can show proof that (i) they have been inadvertently
missed out during the census and the IOL; or (ii) they have
lawfully acquired the affected assets following completion of
the census and the IOL and prior to the conduct of the detailed
measurement survey (DMS).

Affected
Households /
Persons

–

Refer to any person or persons, household, firm, private or
public institution that, on account of changes resulting from
the Project, will have its (i) standard of living adversely
affected; (ii) right, title or interest in any house, land, water
resources or any other moveable or fixed assets acquired,
possessed, restricted or otherwise adversely affected, in full
or in part, permanently or temporarily; and/or (iii) business,
occupation, place of work or residence or habitat adversely
affected, with or without displacement.

Detailed
Measurement
Survey

–

With the aid of the approved detailed engineering design, this
activity involves the finalization and/or validation of the results
of the inventory of losses (IOL), severity of impacts, and list
of DPs earlier done during RP preparation. The final cost of
resettlement can be determined following completion of the
DMS.

Displaced
Persons

–

Displaced persons in a project area could be of three types:
(i) persons with formal legal rights to land lost in its entirety or
in part; (ii) persons who lost the land they occupy in its entirety
or in part who have no formal legal rights to such land, but
who have claims to such lands that are recognized or
recognizable under national laws; and (iii) persons who lost
the land they occupy in its entirety or in part who have neither
formal legal rights nor recognized or recognizable claims to
such land. The involuntary resettlement requirements apply
to all three types of displaced persons.

Entitlement

–

Refers to a range of measures comprising compensation,
income restoration support, transfer assistance, income
substitution, relocation support, etc. which are due to the DPs,
depending on the type and severity of their losses, to restore
their economic and social base.

Host
community

–

Means the community already in residence at a proposed
resettlement or relocation site.

Income
Restoration

–

This is the re-establishment of sources of income and
livelihood of the affected households.

Inventory
of
Losses (IOL)

–

This is the process where all fixed assets (i.e. lands used for
residence, commerce, agriculture, including ponds; dwelling
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units; stalls and shops; secondary structures, such as fences,
tombs, wells; trees with commercial value; etc.) and sources
of income and livelihood inside the project right-of-way
(ROW) are identified, measured, their owners identified, their
exact location pinpointed, and their replacement costs
calculated. Additionally, the severity of impact to the affected
assets and the severity of impact to the livelihood and
productive capacity of DPs will be determined.
Land
Acquisition

–

Refers to the process whereby an individual, household, firm
or private institution is compelled by a public agency to
alienate all or part of the land it owns or possesses to the
ownership and possession of that agency for public purposes
in return for compensation at replacement costs.

Relocation

–

This is the physical relocation of a DP from her/his pre-project
place of residence and/or business.

Replacement
Cost Study

–

This refers to the process involved in determining
replacement costs of affected assets based on empirical data.

Severely
Affected
Households

–

This refers to affected households who will (i) being physically
displaced from housing (ii) lose 10% or more of their
productive assets (income generating),

Vulnerable
Groups

–

These are distinct groups of people who might suffer
disproportionately or face the risk of being further
marginalized by the effects of resettlement and specifically
include: (i) female headed households with dependents, (ii)
disabled household heads, (iii) households falling under the
national poverty standard, (iv) children and the elderly
households who are landless and with no other means of
support, and (v) landless households, (vi) indigenous people
or ethnic minorities with severe impact.

The updated resettlement plan is a document of the borrower. The views expressed herein do
not necessarily represent those of ADB’s Board of Directors, Management, or staff, and may be
preliminary in nature.
In preparing any country program or strategy, financing any project, or by making any designation
of or reference to a particular territory or geographic area in this document, the Asian
Development Bank does not intend to make any judgments as to the legal or other status of any
territory or area.
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EXECUTIVE SUMMARY
The Corridor Towns Development Project. The GMS Corridor Towns Development Project is
intended to promote the transformation of transport corridors in the Greater Mekong Sub-region
(GMS) into full fledged economic corridors by improving urban infrastructure and building
institutional capacity in selected corridor towns in Viet Nam. The participating corridor towns of
Dong Ha, Lao Bao and Moc Bai are strategically located along the transport corridor in the GMS.
In Moc Bai Town, the four sub-projects include: (i) five new urban roads with total of 11,75km of
length; (ii) water supply system plant with capacity of 7000m3/day and associated pumping station,
wells and distribution network, (iii) waste water treatment plant with a capacity of 9,000m 3/day
and associated booster stations, transmission pipeline and collection system, and (iv) material
recovery facility (MRF). Only sub-projects (i), (ii) and (iii) involve land acquisition and resettlement
(LAR). This due diligence report and Corrective Action Plan (DDR-CAP) covers only sub-project
(i) urban roads.
Due Diligence Report and Corrective Action Plan (DDR-CAP). Compensation payments to
affected households (AH) have been completed by the subproject and urban road segments
except for one AH (Hộ Lâm Thị Xứng) who is waiting for court decision on settlement on dispute
arising from land sale prior to project implementation. Road 1B was first (in 2012) completing the
payments followed by Roads 1A, 10, 11 and 51 in from late 2015 to early 2016. Compensation
payments to AHs were completed at the same time as the updating of RP was on-going and
pending ADB comments and approval. Given this situation, a due diligence review was carried
out in April 2017 for the remaining four roads seperately to compare actual compensation and
assistance levels against entitlements in the agreed draft RP. This Due Diligence Report and
Corrective Action Plan has been prepared to present the findings and recommendations from the
due diligence review (including required corrective actions), along with the actual LAR impacts
based on the approved detailed engineering design (DED), detailed measurement survey (DMS),
replacement cost survey (RCS), and public consultations, including key following information: (i)
scope of actual land acquisition and resettlement; (ii) socioeconomic information of affected
households; (iii) legal policies (iv) entitlements and benefits; (v) grievance redress mechanisms;
(vi) rehabilitation measures, institutional mechanism and monitoring and evaluation. No
entitlements of AHs in the original RP has been downgraded in this DDR-CAP. Implementation
of the required corrective actions will commence once ADB approval of this document is received
and is expected to take 3 months to implement.
Scope of Land Acquisition and Resettlement. According to the DMS, the total affected land
area is 294,535.8 m2 including private agricultural land (203,249 m2) and public land (91,286.6
m2). There is no residential land or other land affected. All of the affected public land is unused or
fallow land. Out of the total affected land area for the project 97,753 m2 has been already
compensated prior to start of the project in 2012 from the State budget for Road 1B, for which a
Due Diligence has been completed by ADB based on original RP.
Of the total of 77 affected households (AHs) with_342 affected persons (APs). 23 HHs (99 APs)
are severely affected, including 13 HHs losing 10-30% (51 APs), 7 HHs losing from 30-70% (38
APs) and 3 HHs losing more than 70% (10 APs). Of 5 affected houses, 4 AH will relocate and 1
household is re-building on-site. All physically displaced AHs have opted for self-relocation with
cash compensation. In the sub-project there are 11 HHs with affected secondary structures. There
are 6 companies having LURC's affected as well as 4 CPC's. 2 active business are affected on
their businesses.
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Socio-Economic Conditions. Less than half (42%) are engaged in agriculture production
while the rests are engaged in trade, government service and hired labors. Average yearly
income of households engaged in agricultural related work is VND 524,000 per
person/month (US$ 24). This figure is the same as the average monthly income for poor
households set by Tay Ninh PPC for Moc Bai which is VND 521,000 (US$
25)/person/month set for the period when SES was completed.
Vulnerable Households. Eight (8) vulnerable AHs were identified who are women headed, war
veteran, landless and disabled. Special allowance will be paid to them according to Entitlement
Matrix and they are eligible to participate in the Livelihood and Income Restoration Program
(LIRP). LIRP is incorporated in Chapter X - Income Restoration and Rehabilitation, and also a
separate LIRP document has also been prepared.
Legal Framework. The legal and policy framework for compensation, resettlement and
rehabilitation under the project is defined by the relevant laws and regulations of the Government
of Viet Nam, Tay Ninh Province and the ADB Safeguards Policy Statement (2009). The
Resettlement Framework was approved by Mr. Hoang Trung Hai, the Deputy Prime Minister, on
4 September 2012 as per Decision No. 1338/TTg-KTN.
Information disclosure and consultation. Key information in this DDR-CAP, including scope of
project and LAR, compensation payments, legal framework, Grievance Redress Mechanism,
institutional arrangements, M&E and implementation schedule,_has been disclosed to the AHs
through public meetings and dissemination of public information booklets (PIBs). The updated RP
will be disclosed as per disclosure requirements laid out in ADB’s SPS. This DDR-CAP will also
be disclosed on the ADB website.
Grievance Redress Mechanism (GRM). A four stage GRM was set up to address complaints
and questions from affected households related to land acquisition, resettlement and
compensation as quickly and satisfactorily as possible. The AHs have rights to make any claims
to the land acquisition, resettlement, compensation policies, benefits, rates and payment of
compensation, strategies and procedures for resettlement as well as other support programs.
According to the procedures for complaint settlement, the people's committees of the communes,
wards and social institutions play the settlement role at commune level while the district/province
people's committees will be responsible for resolving complaints at the district/province levels.
The courts will be the final level for the settlement of complaints of the affected households. The
grievance redress process is free for AHs and none of the associated costs of the process are
borne by the AHs. The grievance redress mechanism has been shared with the affected people
during public meetings and consultations.
Institutional Arrangements. The Provincial People's Committee of Tay Ninh (PPC) is the
Executing Agency (EA) and will oversee all sub-project activities. The Implementing Agency is
the Tay Ninh Economic Zone Authority and a Project Management Unit – Tay Ninh (PMU-TN)
has been established under the PPC for the project management and administration, and
updating resettlement documentation. Land Fund Development Center of Ben Cau district is in
charge of implementing the draft resettlement plan (RP) and DDR-CAP. A Project Management
Support & Capacity Development Consultants (PMSCD) has been hired to assist the PMU-TN in
the implementation of the draft RP and DDR-CAP.

Monitoring and Reporting. Internal Monitoring is the responsibility of EA/IA and PMUTN with support from the PMSCD. The PMU-TN will prepare semi-annual internal
monitoring report including resettlement M&E database developed prior to preparation of
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this DDR-CAP. The PMU-TN has already engaged an Independent Monitoring Organization
(IMO) to verify the results of the internal monitoring and to carry out a semi -annual
review and assessment of (i) achievement of resettlement objectives; (ii) changes in living
standards and livelihoods; (iii) restoration of the economic and social base of the affected
people; (iv) effectiveness and sustainability of entitlements; and (v) the need for further
mitigation measures as required. The first external resettlement monitoring report has
been submitted to ADB in April, and the follow up ones will be submitted to ADB on a semiannual basis.
Resettlement Budget. The total cost for implementation of the DDR-CAP is estimated at VND
25.780 Billion equivalent to approximately US$ 1,159 million. The budget outlined in this DDRCAP covers compensation costs for land and assets, allowances and income restoration
measures/programs, administration costs, internal and external monitoring, and contingency. The
cost of consultation and grievance redress will be covered from administration charges.The cost
presented here excludes the costs of the required corrective actions, which are still being
calculated at the time of preparation of this report. Updates on the costs and implementation
status of corrective actions will be provided in the internal and external monitoring reports. Costs
for implementation of corrective action will be ensure and funded by savings from original
Resettlement costs.
Implementation Schedule. The Project will be implemented over 5 years. Officially the project
started in January 17th 2013 but PMSCD was only recruited in November 2014 and resettlement
plan update followed DED approvals in September 2015. The resettlement component is
expected to be implemented by the end of 2018. Aside from payment to the one affected company,
compensation payments to AHs were completed from 30 December 2015 to 5th January 2017,
while RP updating was ongoing. Since payment of compensation and allowances has mostly
been completed, and land handover has already been done, in lieu of an updated resettlement
plan, this DDR-CAP has been prepared. It includes the findings and recommendations of the due
diligence review carried out in April 2017 by an ADB TA consultant to compare actual
compensation and assistance levels against entitlements in the agreed draft RP. At present, there
is outstanding compensation payment to one AH due to it waiting for court decision as part of the
GRM. Corrective actions will be taken for some assistance payments based on ADB Due
Diligence Review and are targeted for implementation within 3 months after ADB approval of this
DDR-CAP and prior to the start of construction.
A livelihood and Income Restoration Plan (LIRP). LIRP has also been incorporated in this
DDR-CAP. The LIRP objective is to directly improve the situation for severely affected and
vulnerable households. Implementation of LIRP has started with training needs assessment and
conducting of tutorial session on "Skills to Preparation of Economic Development" at household
level. Implementation of the LIRP is expected to be completed by December 2018.
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Note: Figures in the map are indicative, and also include sub-projects of water supply and
wastewater treatment which are not part of this DDR-CAP.
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CHAPTER I: INTRODUCTION
A.

PROJECT BACKGROUND

25. The GMS Corridor Towns Development Project (ADB TA 7644-REG) is intended to promote
the transformation of transport corridors in the Greater Mekong Sub-region (GMS) into full
fledged economic corridors by improving urban infrastructure and building institutional
capacity in selected corridor towns in Viet Nam. The participating corridors towns of Dong Ha,
Lao Bao and Moc Bai are strategically located along the transport corridor in the GMS.
26. The focus on corridor towns development is a new approach to maximize the economic
benefits of increased trade and traffic flows along the major transport corridors in the GMS.
Several corridor towns are located so strategically that they can boost investment and
economic activity. With the necessary enabling environment in place such as proper strategic
economic development plan, adequate infrastructure and public service, and institutional
capacity to guide and manage future development and investment, corridor towns can also
successfully attract private sector investment for economic infrastructure such as market
centers, agro-business, agricultural processing zone, industrial parks, transport terminals, and
logistics facilities. The corridor towns can play an important role for a cluster of settlements in
their respective hinterland.
27. The key challenges facing the corridor towns arise from inadequate urban infrastructure
investments and the limited institutional capacities at provincial and district levels to provide
essential urban services. As such, the improvement of transport connectivity along East-West
Economic Corridor (EWEC) which covers Dong Ha and Lao Bao and Southern Economic
Corridor (SEC) which covers Moc Bai is expected to result in increased movement of people,
goods and services. It is envisaged to create considerable development opportunities on the
part of the provincial and district governments to provide sufficient urban infrastructure and
formulate a planned development infrastructure support to meet the expected demands as a
result of increased trade and traffic flows along the transport corridors in Viet Nam.
28. The project covers the 3 towns located along the EWEC and SEC in Viet Nam. The Provincial
People’s Committees of Quang Tri and Tay Ninh fully recognize the need for upgrading and
expanding urban infrastructure and essential services to cope with its growing urbanization
and economic growth.
B.

OBJECTIVES AND OUTCOMES OF THE SUB-PROJECT

29. Objective of the Moc Bai subproject is for Moc Bai to become a dynamic economic growth
center in the Southern Economic Corridor (SEC). The expected outcome is adequate urban
infrastructure services in Moc Bai that will operate efficiently.
C.

MEASURES TAKEN TO REDUCE RESETTLEMENT

6.
Measures taken to reduce resettlement impact was implemented during project
preparatory technical assistance (PPTA) stage in September 2012. In doing this, local
authorities have confirmed that households located within the sub-project areas could not
build new houses or structures within these locations because the sub-projects are part
of the approved master plan. However, households could improve their existing houses.
Per local authorities, AHs are generally aware of the master plan and of the land use
restriction within the sub-project areas. This was also confirmed by affected persons
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(APs) during public consultation. Therefore, choosing sub-projects included in the master
plan contributes to minimizing the resettlement impact as building new houses and
structures were not allowed within these sub-project areas for the last years.
7.
During the project implementation and preparation of this report, great efforts to
minimize involuntery resettlement (IR) were carefully considered and applied following
the principle: involuntary resettlement and impact on land, structures and other fixed
assets should be minimized where possible by exploring all alternative options. The
following measures to minimize resettlement impacts were applied:

D.

•

alternative location selection: all sub-projects have been selected based on
possible situation of land acquisition.

•

design solution: Right-of-Way (ROW), length and width of roads are designed
compliant to approved overall master plan to minimize resettlement impact from
households living along these roads.

•

public consultation: during technical design and preparing this document, many
public consultations with local people were conducted to ensure that local people
were fully informed of the project as well as its resettlement impacts. Broad
discussion were conducted on design solutions for DED, but it became apparent
that the LAR impact for the urban roads sub-projects was severe only in few cases.
Local people were also informed of the scope of land acquisition and resettlement
implementation schedule, e.g informing 90 days before acquisition of agricultural
land and 180 days for residential land acquisition. This helped ensure that people
would not cultivate or construct structures on the land to be acquired.

OBJECTIVES OF THE DDR-CAP

30. This document describes the IR impacts caused by construction of urban road network,
funded with the support of ADB, as well as the corresponding mitigation measures. The DMS
and social assessments undertaken revealed that there are families, establishments and
productive land that will be affected by the proposed sub-projects. The policies of both the
Government and ADB require that for development of the project involving resettlement, an
updated resettlement plan was prepared after the detailed design phase based on the
resettlement plan completed at the Feasibility Study (FS) phase. However, in the case of the
Moc Bai urban roads sub-projects, aside from payment to the one AH, compensation
payments to AHs were completed from December 2015 to January 2016, while RP updating
was ongoing. Since payment of compensation and allowances has mostly been completed,
and land handover has already been done, in lieu of an updated resettlement plan, this due
DDR-CAP has been prepared. It includes the findings and recommendations of the due
diligence review carried out in April 2017 by an ADB TA consultant to compare actual
compensation and assistance levels against entitlements in the agreed draft RP.
31. The overall objectives of the DDR-CAP is to provide a guide to ensure that, at the end of
resettlement implementation, AHs have been compensated at replacement cost and that
compensation and various forms of assistance have been provided and income restoration
programs have been put in place so that AHs’ standards of living are at least restored to their
pre-project levels, and that those in the category of vulnerable groups (such as poor
households, ethnic minority households, etc., are assisted to help improve their socioeconomic status.
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32. The current status of LAR for Moc Bai urban rods sub-projects are:
•

Compensation payments to AHs were completed between 30 December 2015 and end of
January 2016.

•

There is one pending grievance and outstanding compensation payment to one AH (Hộ
Lâm Thị Xứng) along Road 51 who is waiting for court decision on settlement on dispute
arising from land sale prior to project implementation.

•

Site clearance has been completed except for the pending grievance of one AH.

•

The following corrective actions will be taken based on ADB Due Diligence Review (April
2017), which was carried out to assess the levels of compensation and assistance vis-àvis those in the original draft RP: supplemental payments for the job change/creation
allowance, supplemental payments to severely affected households, and establishment
that compensation for affected non-land assets was at replacement cost.

•

At present, a Livelihood and Income Restoration Program (LIRP) has been developed to
directly improve the situation for severely affected and vulnerable households. LIRP is
incorporated in Chapter X - Income Restoration and Rehabilitation, and also a separate
LIRP document has also been prepared. Implementation of LIRP has started with
organisation of training needs assessment and conducting of tutorial session on "Skills to
Preparation of Economic Development" at household level. The LIRP is expected to be
completed by December 2018.

33. The recommended corrective actions based on the findings of ADB’s Due Diligence Review
(April 2017) have been incorporatedin the Entitlement Matrix.
CHAPTER II: DESCRIPTION OF THE SUB-PROJECTS
A.

URBAN ROAD NETWORK

34. The sub-project aims to construct five (5) new urban internal roads in Moc Bai town, with a
total length of about 11.75 kms. This sub-project will involve the construction and asphalting
of urban roads in Moc Bai town, along with drainage structures and lighting system. The
proposed roads are identified in Table 2-1.
Table 2-1: Proposed Urban Road Network
No

Name

Length

Width

1

Rd 1A

3.03km

30m

2

Rd 1B

2.2km

30m

3

Rd 51

2.94km

20.5m

4

Rd 10

2.27km

17.5m

5

Rd 11

1.31km

17.5m

Total

11.75 km

35. The remaining sub-projects will are detailed in a separate DDR-CAP.
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CHAPTER III: SCOPE OF LAND ACQUISITION AND RESETTLEMENT
A.

METHODOLOGY

36. The magnitude of the potential impact on land and other losses were determined initially using
the Inventory of Losses (IOL) questionnaire in 2011, supplemented by Detailed Measurement
Survey (DMS) including self-declaration forms of AHs’ assets in 2013 and SES in 2015.
Details on the DMS obtained information on names of APs and all assets that are within the
scope of the ROW for urban roads.
37. DMS was conducted by the Land Fund Development Center (LFDC), local authorities and
representatives of the households in 2013 using their staff, but only finalised in 2014 once all
the design changes were accounted for and Plan for Compensation, Assistance, and
Resettlement (PCAR) approved. SES update in October 2015 was conducted by PMSCD
consultants. Prior to the SES update Public Information Booklet (PIB) was distributed to the
local communes and AHs (Appendix L). Consultations with AHs were done prior and during
the preparation of this document. A documentation of this consultation process and the
minutes are attached as Appendix F - Minutes of RP Update Meetings.
38. In order to determine the scale of impact on land and other assets, the DMS survey team from
LFDC was assisted by the Resettlement staff of PMU-TN who provided the team with a
cadastral map. The cadastral map specifies the category of land to be affected as well as land
ownership. The scale of land acquisition shown in the cadastral map detailed the boundaries
of land acquisition and hence identified the exact location of AH and the scale of impact. This
method enabled the survey team to interview the rightful owners of land as indicated in the
cadastral map.
39. The original IOL and census were conducted from September to November 2011 to identify
the magnitude of resettlement impact simultaneously with the socio-economic and public
consultation. DMS updated this, including collection of land use rights certificates (LURC) and
census in 2013. The DMS documented the losses and impact resulting from the land and/or
resource/asset acquisition, signed by LFDC, local authorities and households. The DMS form
covered the following:
•

Basic socio-economic information of AP/household – number of people in
household; number of families that comprise household; gender and age of head
of household; tenure of land and occupation;

•

Loss of land – by type of land affected (i.e., residential; agricultural; commercial;
fishpond etc); total area of land (including other plots), area of land affected; tenure
of land;

•

Loss of assets - by type i.e. structures, crops and trees (type, area affected,
number lost etc); time required to rebuild or relocate; and

•

Any other impact or losses.

40. SES (original 2011 and updated 2015) covered the items above as well as the additional
aspects below. IOL/SES questionnaire form is attached as APPENDIX M: IOL and SES
Questionnaire):
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•

Socio-economic information of AP/household – number of people in household;
number of families that comprise household; ethnicity; gender and age of head of
household and household members; tenure of land; education of household
members; livelihood activities (paid and unpaid and by number of people in HH
participating); cash income (regular, seasonal, non-wage etc); HH assets and
expenditure; levels of subsistence production; migration; type of dwelling and;
whether there are people in the household with disability or long-term illness;

•

Loss of, or impact on livelihood activities – type, dependency, how impacted,
restoration measures required; and

•

Gender specific aspects.

41. Each of the DMS survey form was entered into a database, and analyzed to establish the
profile of AHs and determine the losses and impact in order to calculate the compensation.
Data were disaggregated, as relevant, by gender and income group. The conditions, needs,
and priorities of women were analyzed to ensure that LAR impact do not disadvantage women
and other vulnerable group.
42. Compensation payment to AH for sub-project Road 1B were completed between July 2012 to
December 2012 by Ben Cau LFDC and PMU-TN following Vietnamese legislation and
entitlements. Compensation was completed prior to signing of project agreement with ADB
and approval of Entitlement Matrix and preparing this DDR-CAP. PMU has decided not to
pursue reimbursement of compensation payments done, however, a due diligence report is
required for this road. Due Diligence report has been prepared for Road 1B and submitted to
the ADB with corrective action, which will be completed by the PMU prior to construction.
B.

CUT-OFF DATE

43. The cut-off date refers to the date prior to which the occupation or use of the project area
makes users of the same eligible to be categorized as affected people. Persons not covered
in the census after the cut-off date are not eligible for compensation and other entitlements,
unless they can show proof that (i) they have been inadvertently missed out during the census
and the inventory of losses (IOL); or (ii) they have lawfully acquired the affected assets
following completion of the census and the IOL and prior to the conduct of the DMS. The cutoff date updated for this subproject is the date the DMS was completed on June 30, 2013.
There were several DED changes which delayed the setting of the cut-off date. The final cutoff date has been disclosed to affected people during public consultations (March 3, 2014)
based on approval of Plan for Compensation, Assistance, and Resettlement (PCAR).
C.

SCOPE OF LAND ACQUISITION AND RESETTLEMENT

Affected Households
44. Total number AHs is 77 (342 APs), of which 5 HHs (22 APs) have to relocate; 23 HHs (99
APs) are severely affected, including 13 HHs (51 APs) losing 10-30%, 7 HHs (38 APs) losing
from 30-70% and 3 HHs (10 APs) losing more than 70%; 2 HHs are businesses and 8 HHs
are vulnerable, including 3 HH of Road 1B. All are summarized in table 3-1 by each
component. All AHs along Road 1B have been excluded as compensation has been already
paid. All of the 5 AHs for relocation expressed their desire not to relocate to the government’s
resettlement site but they wish to receive cash and self-relocate.
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45. There are six companies wtih affected agriculture land. They have been compensated for land
and there is no impacts on business activities due to the business activies, productlon or
trading not starting yet. Also, four CPCs are affected.
Table 3-1: Affected Households
Total AHs
No

Name
of Road

Severely
Affected

Vulnerable HHs

AHs

APs

AHs

APs

AHs

APs

Companies
with LURC

CPC

1

Rd 1A

36

165

8

31

2

10

2

2

2

Rd 51

22

91

7

37

3

16

4

1

3

Rd 10

7

32

1

1

2

11

4

Rd 11

12

54

7

30

1

3

Total

77

342

23

99

8

40

6

4

Rd 1B *

28

127

9

47

3

13

1

1

1

* Compensation paid since 2012 by local budget, except for severely affected (11 AH) and vulnerable (3 AH),
which are also eligible for LIRP.

Source: Actual survey and measurement of Ben Cau District LFDC results

Table 3-1: Affected Households
Affected Households - Urban Roads

No

Name of
Road

Affected agriculture
land
AHs

APs

Relocated
HHs
AHs

APs

Total

Non-Relocated
HHs
AHs

Aps

AHs

APs

36

165

36

165

19

77

22

91

1

Rd 1A

36

165

2

Rd 51

19

77

3

Rd 10

7

32

7

32

7

32

4

Rd 11

12

54

12

54

12

54

Total

74

328

3 (+2)

14

74

328

77

342

Rd 1B *

28

127

4

18

24

109

28

127

3 (+2)

14

* AHs of Road 1B excluded as compensation paid in 2012, except for severely affected (11 AH) and vulnerable
(3 AH), which are also eligible for LIRP.

Remark: There are 2 HHs whereas are affected both on relocated HHs and agriculture land: Mrs.
[This information has been removed as it falls within exceptions to disclosure specified in
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paragraph 97, (exception (x) Information that, if disclosed, would or would be likely to endanger
the life, health, safety, or security of any individual, or safety or security of ADB assets, or to
prejudice the defense or national security of a member) of ADB’s Public Communications Policy
(2011).] and Mr. [This information has been removed as it falls within exceptions to disclosure
specified in paragraph 97, (exception (x) Information that, if disclosed, would or would be likely
to endanger the life, health, safety, or security of any individual, or safety or security of ADB
assets, or to prejudice the defense or national security of a member) of ADB’s Public
Communications Policy (2011).].
Source: Actual survey and measurement of Ben Cau District LFDC results

Affected Land
46. Total affected area, including Road 1B, is 29.5 ha (294,535.80 m2) of which agriculture land
equals to 203,249.2 m2 and public land 91,286.6 m2. All of the 91,286.6 m2 of affected public
land is fallow or usused. There is no affected residential or other land. Of total affected
agricultural area of 203,249.2 m2 is all private land. All these are summarized in table 3-2 by
each urban road sub-component. The sub-projects are not expected to have any temporary
impacts.
Table 3-2: Impact Land per Affected Households
Public land

Agriculture land

Name of
Subproject /
Works

(m2)

(CPC)

(m2)

(AHs)

1

Rd 1A

75,970.2

2

14,202.2

36

90,172.4

2

Rd 51

8,853.0

1

63,341.3

17

72,194.3

3

Rd 10

17,638.0

7

17,638.0

4

Rd 11

No

Total (m2)

109.0

1

16,669.1

12

16,778.1

Total of other Roads

84,932.2

4

111,850.6

72

196,782.8

Rd 1B*

6,354.4

2

91,398.6

28

97,753.0

TOTAL

91,286.6

6

203,249.2

100

294,535.8

* Compensation paid since 2012 by local budget. Due Diligence carried out in 2017.
Source: Actual survey and measurement of Ben Cau District LFDC results

Affected Houses and Structures
a) Affected houses
47. Total area of houses affected is 1,547.36 m2, of which 1,296.76 m2 (5 AHs) is totally affected
and 250. 6 m2 (4 AHs) is partially affected.
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Table 3-3: Affected Houses
Impact on Housing (m2)
Sub-projects

Houses Totally Affected (AHs)

Affected House

Partially
Affected
House

Totally Affected
House

Can Rebuild on
Remaining
Residential
Land

Required to
Relocate

1,547.36

250.6

1,296.76

4

5

Urban Roads (inc. Road 1B)

Source: Actual survey and compensation of Ben Cau District LFDC results

b) Other Affected Structures
48. Total area of affected structures is 258.28 m2. The DMS identified impact on secondary
structures belonging to 11 AHs which include toilets (32.77 m2); 1 gate; yards (57.79 m2) and
3 walls (19.37 m2). Toilet, yeards and 6 units of tombs have been already compensated for
Road 1B. Affected structures are compensated on replacement cost detailed in Price Table
of the PPC Decision 34/2013/QD-UBND.
Table 3-4: Affected Structures
Sub-Project

Tombs

Urban Road

Unit

Toilet

Gate

Yards

Walls

M2

AHs

Unit

AHs

M2

AHs

M2

AHs

51

11.68

3

1

1

57.79

2

12.32

2

ĐD.10

15.66

1

7.05

1

ĐD.11

5.43

1

Total

32.77

5

19.37

3

1A

1B*

6

10.10

1

1

57.79

2

129.61

* Compensation paid since 2012 by local budget. Due Diligence carried out in 2017.
Source: Actual survey and compensation of Ben Cau District LFDC results

Affected trees and crops
49. Total loss of productive crops is 31,916.20 m2, 115 various fruit trees; 16,450 timber and 114
other types of trees. Affected trees and crops are compensated on replacement cost based
on PPC Decision 34/2013/QD-UBND (established compensation rate for each type of crop or
treesper m2 of affected land area with the annual crops, perennial crops and fruit trees, and
timber trees).
Table 3-5: Impact on Trees and Crops
Sub-Project/

Type of Crops

9

Location

Crops
Fruits

Timber

Other
Vegetables

Urban Road

Tree

Tree

Plant

M2

1A

2

67

8

12,325.1

51

46

15,920

34

12,648.9

ĐD.10

10

401

5

935.9

ĐD.11

57

62

67

6,006,3

Total

115

16,450

114

31,916.2

1B*

102

6,536

133

70,596.6

* Compensation paid since 2012 by local budget. Due Diligence carried out in 2017.
Source: Actual survey and compensation of Ben Cau District LFDC results

Impact on Businesses
50. There is two (2) business establishments to be impacted by land acquisition on their business
activities. There is no need to relocate the affected businesses.

Impact on historical/cultural structures and habitat
51. There are no communal resources and/or historical/cultural structures and habitat which are
impacted by land acquisition.

Land Use Rights Status
52. The DMS results showed out of the 74 households losing agricultural land who are eligible for
land compensation, 67 have LURC and 07 others do not have. These seven have not followed
the registration process of the Border Economic Zone started in 2001, but they are eligible for
LURC and will receive cash compensation for land and assets. There are 74 parcels of land
in which two (2) AHs are in possession of more than one LURC for land to be compensated
for. LURC will be issued to all relocated AHs. The 5 HHs are relocating to other land where
the AHs have already an existing LURC within the district of Ben Cau, therefore there is no
need to issue LURC's for them.
Table 3-6: Status of LURC of Agricultural and Residential Land
Agricultural Land
Sub-Projects
With LURC w/o LURC
Urban Road

67

7

Total

67 *

7

* 61 AHs with 1 LURC; 2 AHs with more than one LURCs.
Vulnerable households
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53. Among 77 AHs there are 8 Vulnerable households including 2 female headed households
with dependants, 1 disabled headedhousehold, 1 landless AH as well as 4 AHs under State
policy for war veterans.
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CHAPTER IV: SOCIO-ECONOMIC INFORMATION AND PROFILE
Overview of Household Respondents
54. Original socioeconomic survey (SES) survey was undertaken in October 2011 based on 260
respondents from all the affected households (representing a total of 1,469 AP) within the
primary impact areas of the proposed sub-projects. Due to the delays in project
implementation over two years passed causing the SES to be updated in October 2015 to
assess any changes on the socioeconomic situation of affected households. The SES update
for urban roads covered 60 AHs, or over 20% of all AHs in urban road sub-project. This
included 24 severely affected (17 urban roads and 7 Road 1B) and 4 vulnerable HHs (3 urban
roads and 1 Road 1B). The major findings are highlighted below. However, majority of the
original SES from 2011 data was not gender disaggregated and hence full comparison was
not possible.
(i) Household Demographics
55. Among the 60 surveyed household respondents for urban roads, 38 persons (63%) are males
and 22 (37%) are females. Total household members are 269 with an average size of 4.5
persons per household, which is a typical size for a peri-urban area in Viet Nam. The average
household size is slightly reduced from 2011 average of 5.2 persons per household, whereas
the male to female ratio is also reduced from 73% - 27%.
56. There is a variation on age group among household members, but the majority of household
members (30%) belong to age group 26-45, then followed by age group 46-65 (29%). The
rest are spreading from group of 17-25 years old (19%), group of below 16 years old (15%)
and group of over 66 (7%). The main difference in comparison with the data from year 2011
is the reduction of age group 17-25 from 46% to 19%, and increase of age group 26-45 from
11% to 30%. However this can be partially explained by the time difference of the two SES of
four years growing the 26-45 age group in size, as well as with out-migration for both study
and work from 17-25 age group.
Table 4-1: Gender of Household Respondents, Households Size and HH Income Contribution
(2015)
Sub Project

HH head

HH members (AP)

HH income contribution (%)

Men

38

135

58

Women

22

134

42

Source: SES (2015)
Table 4-2: Age Group (2015)
Sub –Project

Below 16

17-25

26-45

46-65

Above 65

Men

22

25

40

36

12

Women

19

26

40

42

7

Total

41

51

80

78

19

Percentage

15

19

30

29

7

12

Source: SES (2015)
(ii) Livelihood and Income
57. The SES showed that there are varied occupations among households. The majority (42%)
are engaged in agriculture production, and remaining works for others with government, trade
and hired labors or service for domestic work. This is significantly lower than in 2011 (82%)
while government service and trade and sales occupations are increased. Average yearly
income of the 42 AHs engaged in agricultural related work either as primary source of income
is VND 28 Million/per/annum (US$ 1,233) as compared with 2011 VND 10 Million/per/annum
(US$ 500 in 2011 exchange rate). This relates to about US$ 274 per month/person. This figure
is higher than the established income for poor household by Tay Ninh PPC for Moc Bai (20102015) which is VND 521,000/per/month (US$ 25)/per/month for the time period when SES
was conducted. These facts imply that AHs of the sub-projects do not belong to the category
as poor, and indeed the income level has increased in recent years. Rent/pension is not the
main source of income for any of the households, but a supplement to total of 11 HH.
58. The main difference in income can be seen with Government Employees whose household
annual average income has nearly doubled in four years, whereas only trade and sales is the
only other income source showing increase. This means with impact of inflation the income
has stayed the same, or slightly reduced in the four years.
Table 4-3a: Sources of Income and Average Yearly Income per person (2015)
Subproject

Related to
Agriculture

Trading

Private
sector

Govt. staff

Hired
labour/Services

House
renting/Pension

Urban Road

42

10

12

10

20

(11)

Average
Income/yr
in (VND)

28,300,000

37,900,000

69,600,000

11,500,000

13,000,000

Source: SES (2015)
Table 4-3b: Sources of Income and Average Yearly Income per person (2011)
Subproject

Related to
Agriculture

Trading

Urban Road

216

13

Average Income/yr
in (VND)

10,000,000

15,000,000

Casual
Work

Govt. staff

Hired
labour/Servi
ces

House
renting/P
ension

15
24,000,000

24,000,000

10,000,000

10,000,00
0

Source: SES (2011)
(iii) Education
59. In terms of education, the survey results indicate that there is generally reasonable percentage
of household members who have attended formal education. Of the 60 household heads,
almost half (approx 40%) have at least reached secondary school. However, there is
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significant proportion whom have not completed primary or secondary school. Only 1
household head is illiterate (man).
60. The difference between men and women is easily observed from the data in the Tables 4-4a
and 4.4b. Men HH heads tend to complete primary and secondary education more often than
women do. However, more men (16.7%) do not have any education compared to women
(8.3%). In comparison with men, the level of educational level of women generally lower,
except for tertiary education (of university, vocational, business or teachers training college)
where only women have completed it (8.3%). Key issue to notice is the higher rate of men
who have completed more educational attainments at primary and secondary schools (men
58.4% compared to women 41.7%).
61. Compared to 2011 the survey group has larger portion of respondents with no or only primary
education, whereas those completed primary education has reduced from 73.2% to 15%. At
the same time completed high/secondary school has increased from 6% to 21.7%.
Table 4-4a: Educational Status of Households heads (2015)

None

Primary

(%)

(%)

Subproject

Primary
Completion

Secondary
School

(%)

(%)

Secondary
School
Completion
(%)

Tertiary
including
university,
college,
vocational
center,
pedagogic
college

Total
(%)

(%)
Urban
Road

13.3

31.7

15

15

21.7

3.3

100

Male

16.7

25

16.7

16.7

25

0

100

Female

8.3

41.7

12.5

12.5

16.7

8.3

100

Source: SES (2015)

Table 4-4b: Educational Status of Households heads (2011)

None

Primary

(%)

(%)

Sub-project

Primary
completion

Secondary
School

(%)

(%)

Secondary
School
Completion
(%)

Tertiary
including
university,
college,
vocational
center,
pedagogic
college

Total
(%)

(%)
Urban
Road

0

Male
Female

0

1.7

73.2

13.6

6

5.5

100

1.7

69.5

11.5

11.1

6.2

100

1.4

83.6

3

9

3

100

14

Source: SES (2011)
(iv) Ownership of House
62. The investment on housing is limited to temporary materials thus within the proposed Corridor
of Impact (COI) of the sub-projects, the majority of the housing structures are classified as
Category 4, followed by Category 5 and a few Category 3. The affected households are aware
of the government’s implementation of the Master Plan, thus households are prepared for the
eventual removal from the sub-project area when required.
(v) Ownership of Consumer Goods
63. The survey shows that, in general, the ownership of consumer goods in the Project area are
relatively sufficient and readily available as indicated by 91.7% of households have
televisions; 95% have motorbikes; 100% have mobile phones; and 75% have refrigrarators.
(vi) Vulnerable Households
64. There is 8 Vulnerable households including 2 female headed households with dependants, 1
disabled AH, 1 landless AH as well as 4 AHs under State Policy (based on Article 17 of PPC
Decision 17/2015/QD-UBND dated 2nd April 2015). Based on the results of the survey sample
there are no affected households that fall below the poverty line, stipulated by Tay Ninh PPC
Decision 54/2012/QĐ-UBND at VND 521,000 (US$ 25) for urban areas. These categories of
households have been included in special assistance benefits as specified in the entitlement
policy. All of the 8 are eligible for participation in LIRP.
65. AH of [This information has been removed as it falls within exceptions to disclosure specified
in paragraph 97, (exception (x) Information that, if disclosed, would or would be likely to
endanger the life, health, safety, or security of any individual, or safety or security of ADB
assets, or to prejudice the defense or national security of a member) of ADB’s Public
Communications Policy (2011).] is listed as vulnerable HHs due to being a landless HH. His
house was built on the land of Mrs. [This information has been removed as it falls within
exceptions to disclosure specified in paragraph 97, (exception (x) Information that, if
disclosed, would or would be likely to endanger the life, health, safety, or security of any
individual, or safety or security of ADB assets, or to prejudice the defense or national security
of a member) of ADB’s Public Communications Policy (2011).]. After receiving payment for
compensation, Mr. [This information has been removed as it falls within exceptions to
disclosure specified in paragraph 97, (exception (x) Information that, if disclosed, would or
would be likely to endanger the life, health, safety, or security of any individual, or safety or
security of ADB assets, or to prejudice the defense or national security of a member) of ADB’s
Public Communications Policy (2011).]bought a new plot of land located in Loi Thuan
commune and he built a house on this land already, hence, this HH is not landless anymore.
Table 4-5: Vulnerable Households

Head of Household

HHs
headed by
women
with
dependants

Disabled
(HH)

Men
Women

2

1

Landless

War veteran
(State policy)

Total

1

3

4

1

4

15

Total

2

1

1

4

8

Source: SES (2016)
66. There are no ethnic minorities that will be affected by the proposed sub-projects.
(vii) Gender
67. Based on SES there seems to be reasonable gender equity with men-women ratio in total
contribution to household income at 58-42%. In non-wage labor income it is evenly split 5050. Women are strongly involved in agricultural activities with over half working, and 70% in
labour activities. 16% are involved in trade and businesses. However, 85% are involved in
household activities.
(viii) Attitude Towards the Project and Land Acquisition
68. The perceptions on the proposed sub-projects are drawn from the SES questionnaire and
public consultations during DMS, RCS and updating of the RP. Overall, the respondents were
generally supportive of the project. However the main issue raised was on compensation and
delays in compensation payments and implementation. It was discussed that compensation
will follow the resettlement policies established by the province of Tay Ninh and the ADB’s
SPS.
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CHAPTER V: INFORMATION DISCLOSURE, CONSULTATION AND PARTICIPATION
A.

OBJECTIVES

69. The resettlement communication process is established below in order to keep the open
communication lines between the PMU-TN and the APs on the project development, the
objectives to be reached and how the project phases and components are communicated to
affected stakeholders. Consultations will be carried out throughout the DDR-CAP
implementation. Specifically, the objectives of the participatory process aims to:
1) Establish a process that will ensure project affected people and stakeholders are
informed of the project development;
2) Proactive involvement of APs and stakeholders in resettlement planning and enable
them to participate in the assessment of impacts and risks;
3) Transparency in information and communication;
4) Obtain acceptability of the project and cooperation in resettlement activities; and
5) Understand the role of stakeholders and APs in the resettlement activities.
B.

IDENTIFICATION OF PROJECT STAKEHOLDERS

70. The project primary stakeholders consist of the following:

C.

•

Displaced Persons: Households and individuals affected by physical or economic
displacement due to acquisition of land for the construction of the project or for
resettlement sites, used to resettle persons displaced by the project;

•

Institutional Stakeholders: Provincial, district, commune People’s Committees/
Government agencies and village chiefs in the project area as well as mass
organizations whose mandates includes issues and persons impacted by the
project such as Women’s Union, Farmers Union and Fatherland Front.

CONSULTATION UNDERTAKEN DURING RESETTLEMENT PLAN PREPARATION

71. During RP preparation at the PPTA stage, many consultations have been organized with
different stakeholders, including local authorities, social organizations, EAs/IAs and affected
people. Results of the consultations have been summarized and reflected in the original RP.
D.

CONSULTATION UNDERTAKEN DURING DDR-CAP PREPARATION

72. Disclosure of information and consultations were conducted during preparation of this report
to ensure that AHs and other stakeholders have timely information about land acquisition,
compensation and resettlement, as well as opportunities to participate in and express their
preferences and concerns regarding the resettlement program. From the commune, ward
and/or village authorities organized meetings and consultation and disseminated information
was done to ensure that the AHs are well informed and consulted as early in the process.
73. Meaningful consultation is a process that (i) begins early in the project preparation stage and
is carried out on an ongoing basis throughout the project cycle; (ii) provides timely disclosure
of relevant and adequate information that is understandable and readily accessible to affected
people; (iii) is undertaken in an atmosphere free of intimidation or coercion; (iv) is gender
inclusive and responsive, and tailored to the needs of disadvantaged and vulnerable groups;
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and (v) enables the incorporation of all relevant views of affected people and other
stakeholders into decision making, such as project design, mitigation measures, the sharing
of development benefits and opportunities, and implementation issues.
74. Consultations were conducted throughout the process of preparing this report following
communication plan of project administration manual (PAM). Consultations consisted of the
following (detailed list of all public consultation meetings are given in Appendix D):
•

Three (3) consultation meetings on updating the resettlement plan were conducted
by PMU and Commune People’s Committee (CPC) covering total of 60 AHs (dated
18 and 19 November 2015) covering at the same time AH from WSP, WWTP and
urban road sub-projects;

•

One (1) consultation meeting with each of the institutional stakeholders (dated
August 2015) including Department of Planning and Investment, Department of
Construction, Department of Finance, and others;

•

Compensation prices: 5 consultation meetings on DMS, compensation prices of
land, buildings, structures, trees and crops, and project policy on support
conducted by Ben Cau LFDC and Commune People’s Committee (CPC) covering
total of 76 AHs (dated November 8, 2013; February 20, 2014; February 28, 2014;
and July 7, 2015) covering at the same time AH from WSP, WWTP and urban road
sub-projects;

•

Public posting (April to May 2015) of draft compensation plans for land, buildings,
structures, trees and crops and project policy on support and one (1) consultation
meetings on public opinion after the public posting (dated May 2015); and

•

Separate discussions with key members from Provincial departments, the
Women’s Union, Fatherland Front and Commune People’s Committees during the
preparation of this report.

75. To ensure that AHs, their representatives and local government units in the affected areas
fully understand the details of the resettlement program, and are informed about the
compensation and rehabilitation packages applicable to the Project, the PMU, in consultation
with the ADB, prepared and disseminated a Project Information Booklet (dated 21st
September 2015) to all AHs in Vietnamese language. LFDC delivered PIB personally to the
AHs who signed upon receipt, as well as the mass organisations. English language version
of the PIB is provided in Appendix L. For Road 1B PIB was not disseminated as AHs were
100% compensated prior to the project (since December 2012). The PIB contained the
following information:
•

Summary of the Project;

•

Implementation Plan;

•

Impact of the project;

•

Project policies for compensation and resettlement;

•

Principles of compensation and support;

•

Entitlements of affected people;

•

Grievance redresses mechanism (GRM);

•

Monitoring; and
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•

Contact Information (for Institutions responsible for resettlement).

76. An overview of the consultations is presented in the section below and a detailed summary of
the consultations and minutes of consultations during preparation of this report are presented
in Appendix D.
Consultations with Institutional Stakeholders
77. Institutional stakeholders described below consist of state and mass organization agencies
whose mandates are related to the project or the resettlement planning process or which have
an interest in the successful outcome of the resettlement mitigation measures. Consultations
with institutional stakeholders provided an overview of the project, ADB involuntary
resettlement policy principles, key policy gaps between ADB policy and GoV legislation and
practices; required measures to enable ADB approval of project resettlement plans; as well
as resettlement planning activities required to prepare the resettlement plan. The meetings
overwhelmingly supported the project and the proposed mitigation measures. These
consisted of meetings with the following:
•

Provincial & District Level: Tay Ninh Economic Zone Authority, and representatives of
Ben Cau districts;

•

Commune Level: Total of seven (7) Commune People’s Committees in the project area
as well as relevant functional offices and mass organizations.

•

Training Institutes: Representatives of local training institutions like Provincial Center for
Job Services, Southern Tay Ninh Vocational Training School, District Center for
Vocational Training and Continuing Education, and Center for Agricultural Extension also
participated in the meetings, shared experiences in vocational training, search for
employment, and opportunities/challenges ahead. They all agreed upon the proposed
Livelihood and Income Restoration Program (LIRP) and showed strong commitment to
jointly implementing the LIRP (see Appendix K: Minutes of Consultation with Training
Institutions).

78. The participants of the meetings agreed with all the contents presented by PMU including the
proposed LIRP incorporated in this report as well as a separate LIRP report. They also
expressed strong commitment to the cooperation and joint-implemenation of the LIRP once it
is approved (see Appendix J: Minutes of Consultation with Agencies and Mass
Organizations).
Consultations with AHs
79. During technical design and preparation of this report, many public consultations with local
people were conducted to ensure that local people were fully informed of the project as well
as its resettlement impacts. Broad discussion were conducted on design solutions, and
alternative location selection was also carried out aiming on minimizing land acquisition. The
public consultation for all sub-projects during updating of the resettlement documents took
place at the PMU-TN over three separate consultation meetings attended by a total of 60
participants out of total of 107 AH invited (64%) in 18-19 November 2015, except for Road 1B
as compensation was already completed before. A representative of affected households
were invited to attend along with relevant local authorities. The remaining AHs not present in
the consultation meetings were informed of the issues via Ben Cau District mass media
(district radio broadcast system) over four days period and two times per day. The meetings
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presented an overview of the project, LAR compensation and assistance measures,
entitlement matrix, working principles, timing and process of payment of compensations and
key resettlement planning activities. The meetings provided detailed information and an
opportunity to express concerns of LAR, project implementation and construction in the
discussions. They also provided opportunity to present detailed questions to LFDC on
compensation, and contact details for both PMU-TN and LFDC for further enquiries. Through
public consultation, neither opinion on negative impact of the project nor modifications in the
design was noted. Please see Appendix D for details on public consultations during
preparation of this report.
80. A summary on the perceptions, issues and recommendations are as follows based on public
consultations during preparation of this report:
Perceived positive impact
•

Overall the people can benefit from improved livelihood options through positive
economic and social development benefits and improved communication brought
along by the project.

•

People will have better access to schools by making roads easier to navigate
specially during rainy season. Easier and safer for children to go to school.

•

Roads will provide safer traffic condition for local people.

•

Better transportation contributes in promoting product exchanges and trading
activities and facilitates the movement of products from source to markets.

•

The people within the project area can earn additional income from jobs in
construction work and for providing lodging, food and sales to Contractors and
construction workers coming from outside.

Perceived Negative Impact
•

Overall the negative impacts were seen as minor given that majority of the
construction works takes place in agricultural areas away from residential areas.

•

Number of traffic accidents may increase due to road construction.

•

Presence of outsider such as construction workers in the area may create social
problems such as drug addiction and prostitution, trafficking of women and children
and eventual spread of communicable diseases.

•

Disruption in daily living of people during construction period like their mobility in
going to school and market due to presence of construction materials.

Issues Raised
•

Delay in project implementation and especially timing of compensation payment is
main concern of the AHs.

•

Definition of vulnerable households, such as women headed households and
disabled.

•

Compensation for different classes of land (1 to 4 based on distance from roads
etc) compared to basis for taxation.

•

Replacement cost, options for compensation and viability of remaining land.
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Recommendations discussed during the consultations
•

Compensation: The Project will fully compensate for lost assets based on replacement
cost and provide rehabilitation measures to restore lost income. All payments will be
completed prior to any project impact (Due Diligence Review of the compensation
payments has been carried out to ensure consistency of compensation at replacement
cost and compensation at the same or higher level when compared to the Original RP).

•

On traffic accidents: The Project needs to ensure appropriate signage on on-going
construction to alarm students and pedestrian on the construction activities

•

Increased social problems: Contractors will have to coordinate with local authorities on
the existing manpower to ensure that there will be no competition on purchasing of local
goods. An awareness raising campaign against HIV/AIDS needs to be undertaken as part
of the Gender Action Plan (GAP). Contractors will need to undertake awareness raising
and influx management if a high number of construction workers are expected, provide
preference towards members of the local community for employment and increase
awareness on Human Trafficking in project implementation and management.

•

Disruption on daily mobility of people: An alternative road must be provided to allow
daily mobility of households. A traffic management plan will need to be provided by the
Contractors and disseminated prior to any obstructions on access by the Contractors.

81. In addition, the participants expressed their approval for the project compensation policies,
LAR process and participation, and also suggested that they should participate in the project
implementation, hence during the resettlement implementation, the APs were informed and
consulted prior to compensation implementation through meeting with APs and collecting
opinions of APs on draft PCAR, and notification on compensation for land and asset prices
and allowance policies.
82. AH concern of faster schedule of compensation payments has been taken into account by
speeding up the compensation payment process. Compensation payments have been
completed by the subproject and Urban road segment first. Therefore, Road 1B was first (in
2012) followed by Roads 1A, 10, 11 and 51 in early 2016. A due diligence review has been
carried out to assess compensation and assistance provided vis-à-vis entitlements in the
DDR-CAP. Findings of the due diligence review including corrective measures are
incorporated into the this report (Appendix N).
83. AH concern on the definition of vulnerable households was revised in the Entitlement Matrix
to cover all eligible vulnerable households in the definition wider than the Vietnamese
Government definition in accordance with ADB SPS 2009 (see Entitlement Matrix (EM)
section E. SPECIAL ASSISTANCE FOR POOR AND VULNERABLE HOUSEHOLDS). During
public consultations the land tax classification as per Vietnamese regulations and their
linkages and differences to land value and compensation payments were explained to AH in
detail. The public consultations were used also to explain on replacement cost, options for
compensation and policies towards acquiring all of the remaining land if it is unviable for
production / house construction.
84. During project implementation, households will continuously be informed and consulted
specifically on the project schedule and activities. The DDR-CAP has been prepared following
the detailed design and discussed with the affected communities during public consultations
in November 2015. After final approval of this document, it will be uploaded on the ADB’s
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website and published via local mass media (radio). The document will be available through
PMU, CPC and mass organisations as a print version. The approved document will also be
disclosed to the APs upon request from PMU-TN, CPC and LFDC in Vietnamese language.
(i) Consultations with Severely Affected and Vulnerable Households
85. One (01) additional public consultation was conducted with the participation of severely AHs
to discuss the LIRP in September 2016. Representatives of AHs were invited to attend the
meeting with relevant local authorities (People’s Committees of Tien Thuan, Loi Thuan, and
An Thanh Communes and Ben Cau township), mass organizations (Father Land Front,
Women’s Union, Farmers’ Association) in these town/communes, PMU Tay Ninh, and
PMSCD consultants (see Appendix I: Minutes of Consultation with AHs).
86. The meeting presented: (i) an overview of the project and relevant sub-projects; (ii) scope of
land acquisition and actual impacts on land and land-attached assets; (iii) mitigation
measures; (iv) compensation, allowance, and resettlement policy; (v) implementation
schedule; (vi) grievance redress mechanism, and (vii) rehabilitation measures. Documents
disseminated to AHs include: (i) approval decisions of the works; (ii) summary of impacted
lands and assets; (iii) entitlement matrix; (iv) PIBs; (v) list of AHs; (vi) list of vulnerable AHs;
and (vii) list of AHs with 10% or more of agricultural land affected.
87. The focus of the meeting was to discuss potential impacts on AHs’ livelihood and income and
find out how to enable them to restore or improve income in a reachable and viable way. The
results of the meeting show that AHs agreed with all the contents presented by PMU, and
expressed their thanks to the State’s support. They also expected the LIRP to be implemented
soon.
88. One (01) additional working session was organized with local authorities and organizations to
provide an overview of the project, ADB involuntary resettlement policy, gaps between ADB
policy and GoV legislation and practices, requirement to enable ADB approval of project
resettlement plan on 21 September 2016. See Appendixes J and K for details. Additionally,
the meetings reviewed:

E.

•

The local socio-economic policies including guidelines and instructions at the
province, district, and commune levels, and their implementation process;

•

The local status of socio-economic development and opportunities/challenges for
the implementation of LIRP models, especially for AHs with 70% or more of
agricultural land affected and AHs under vulnerable group;

•

Existing social-economic support programs/projects available in ward or commune
level; and

•

Experiences in and practices of LIRP of other similar projects.

CONSULTATION AND DISCLOSURE MEASURES DURING IMPLEMENTATION OF THE DDR-CAP

89. Consultations will be conducted with all APs during the implementation of the DDR-CAP. The
Public Information Brochure (PIB) was distributed and explained to AHs during the public
meetings while preparing this report with a reasonable attendance (64%). E.g. Public
Disclosure of Land Acquisition Decisions, Plan for Compensation, Assistance, and
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Resettlement was completed at CPC offices. Public disclosure was completed on 18
December 2015, hence prior to the compensation payments.
90. The LFDC will disclose: (i) DDR-CAP approved by the EA and ADB, and (ii) any revisions to
the DDR-CAP as a result of changes in scope or design layout. Information will be made
publicly available in the PMU, commune offices (CPC) and provided to the affected
households will be informed via mass media (radio) of the progress. The final DDR-CAP will
be disclosed on ADB website and the EA’s website along with disclosing it to APs.
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CHAPTER VI: GRIEVANCE REDRESS MECHANISMS
91. This section presents procedures and arrangement for addressing conflicts and appeals
regarding eligibility and entitlements as well as the implementation of the resettlement
activities.
92. A well-defined grievance redress and resolution mechanism has been established to address
AHs grievances and complaints regarding land acquisition, compensation and resettlement in
a timely and satisfactory manner. All AHs has been made fully aware of their rights, and the
detailed procedures for filing grievances and an appeal process has been publicized through
an effective public information campaign. The grievance redress mechanism and appeal
procedures has also been explained in the project information booklet that was distributed to
all AHs in September 2015.
93. AHs (including either spouse heading an affected household) are entitled to lodge complaints
regarding any aspect of the land acquisition and resettlement requirements such as
entitlements, rates and payment and procedures for resettlement and income restoration
programs. AHs complaints can be made verbally or in written form. In the case of verbal
complaints, the committee hearing the complaint will be responsible to make a written record
during the first meeting with the AHs.
94. For the purposes of grievance redress and resolution, the PMU-TN will also serve as a
coordinator for grievance redress. The commune officials will make all reasonable attempts
to settle AHs issues at the commune level through community consultation. All meetings will
be recorded by the commune and resettlement committees and copies will be provided to
AHs. Copies of minutes of meetings will be provided to PMU-TN and ADB upon request.
95. Procedure for redress of grievances, in Tay Ninh Province, is implemented according to the
Law on Complaints No.02/2011/QH1 dated November 11, 2011 and Law on Denunciation
No.03/2011/QH13 dated November 11, 2011 and Decree No.75/2012/ND-CP dated October
3, 2012 guiding on implementation of the Complaint Law and Decree No.76/2012/ND-CP
dated October 3, 2012 guiding on implementation of the Denunciation Law.
96. A four-stage procedure for redress of grievances is proposed:
(i) Stage 1: At commune level: An aggrieved affected household may bring his/her
complaint before any member of the Commune People’s Committee (CPC), either
through the Village Chief or directly to the CPC, in writing or verbally. It is incumbent
upon said member of CPC or the village chief to notify the CPC about the complaint.
The CPC will meet personally with the aggrieved affected household and will have
30-45 days following the lodging of the complaint to resolve it. The CPC is responsible
for documenting and keeping file of all complaints that it handles. Upon issuance of
decision of CPC, the household can make an appeal within 30 days. If the second
decision has been issued and the household is still not satisfied with the decision, the
household can elevate his/her complaint to the DPC.
(ii) Stage 2: At district level: If the AH is still not satisfied with the CPC decision, the AH
can appeal to the District People’s Committee(DPC). The AH must lodge the
complaint within 30 days of registering the original complaint and must produce
documents that support his/her claim. Upon receipt of complaint from the household,
DPC will have 30-45 days following the lodging of the complaint to resolve the case.
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The DPC is responsible for documenting and keeping file of all complaints that it
handles. Upon issuance of decision of DPC, the household can make an appeal within
30 days. If the second decision has been issued and the household is still not satisfied
with the decision, the household can elevate his/her complaint to the PPC.
(iii) Stage 3: At province level: If the AH is still not satisfied with the decision of the DPC
or in the absence of any response, the AHs can appeal to the Provincial People’s
Committee (PPC). The PPC will review and issue a decision on the appeal within 3045 days from the day it is received. Upon issuance of decision of PPC, the household
can make an appeal within 30 days. If the second decision has been issued and the
household is still not satisfied with the decision, the household can elevate his/her
complaint to the court within 45 days. PPC will then deposit the compensation
payment in an escrow account.
(iv) Final Stage, the Court of Law Arbitrates: If the AH is still not satisfied with the decision
of PPC or in the absence of any response within the stipulated time, the AH as a last
resort may submit his/her complaint (case) to the court. Should the court rule in favor
of the complainant, then PMU will have to make the necessary adjustments in the
compensation and/or assistance at a level to be decided by the court. In case the
court will rule in favor of PPC, then the amount deposited with the court is what the
complainant will receive.
97. In complicated cases there is a stipulation in the law to review and issue a decision in 70 days
instead of 30-45 days.
98. The Independent Monitoring Organization (IMO) will be responsible for checking the
procedures for and resolutions of grievances and complaints. The IMO may recommend
further measures to be taken to redress unresolved grievances. PMSCD will provide the
necessary training to improve grievance procedures and strategy for the LFDC staff as and
when required.
99. The project will bear all administrative and legal fees that will be incurred in the resolution of
grievances and complaints whether the APs win their case or not. Other costs incurred by any
complaint will also be paid by the Project. Throughout the grievance redress process, the
responsible committees will ensure that the concerned APs are provided with copies of
complaints and decisions or resolutions reached.
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CHAPTER VII: LEGAL FRAMEWORK
A. POLICY AND LEGAL FRAMEWORK FOR RESETTLEMENT
100. The legal and policy framework for compensation, assistance and resettlement under the
Project is defined by the relevant laws and regulations of the Government of Viet Nam and
the ADB Safeguards Policy Statement (SPS, 2009). With the new Land Law 45/2013/QH13
and promulgation of the relevant associated Decrees stated below, the policies and practices
of the Government have become more consistent with ADB’s social safeguards policies
compared to the Land Law 2003.
101. With the promulgation of Land Law 45/2013/QH13 and relevant Decrees and Circulars,
the approved Resettlement Policy Framework has been reviewed and updated accordingly.
The Land Law 45/2013/QH13 (Article 87, Item 2) states that “For projects using loans from
international or foreign organizations for which Vietnam has committed to a policy framework
for compensation, support and resettlement, that framework policy shall apply”. Additionally,
Decree N°38/2013/ND-CP (Article 46) provides that "The compensation, support and
resettlement of programs and projects shall comply with the provisions of the current laws and
international treaties on ODA and concessional loans the Socialist Republic of Vietnam is a
member. In case of differences between the provisions of the domestic laws with the
international treaties, the international treaties shall be applied"’. Therefore, in case of
discrepancies between the Borrower’s laws, regulations, and procedures and ADB's policies
and requirements on the same matter, ADB's policies and requirements will prevail.
(i) Relevant Vietnamese Legislation
102. The policies of GoV on compensation, resettlement and assistance have been significantly
improved from time to time, especially, 2013, the year of Land Law was passed by the National
Assembly. The Constitution of the Socialist Republic of Viet Nam (2013) confirms the right of
citizens to own and protect the ownership of a house. Together with Land Law 45/2013/QH13,
the Government and Ministries have recently enacted a number of decrees, circulars, and
regulations that constitute the legal framework for land acquisition, compensation and
resettlement. Legal ducuments include but are not limited to the following:
List of relevant Government Decrees and Ministries’ Circulars
•

Decree No. 43/2014/ND-CP dated May 15 2014 detailing a number of articles of
Land Law No. 45/2013/ND-CP;

•

Decree No. 44/2014/ND-CP dated May 15 2014 promulgating regulations on land
valuation;

•

Decree No. 45/2014/ND-CP dated May 15, 2014 by the Government providing on
the collection of land use levies;

•

Decree No. 46/2014/ND-CP dated May 15, 2014 providing for the collection of land
rental, and water surface rental;

•

Decree No. 47/2014/ND-CP dated May 15 2014 regulating compensation, support,
and resettlement upon land expropriation by the State;

•

Decree No. 38/2013/ND-CP dated April 23 2013 on the management and use of
Official Development Assistance (ODA) and concessional loans of donors.
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•

Circular No. 23/2014/TT-BTNMT dated May 19 2014 by MONRE regulating Land
Use Right Certificate (LURC), right to ownership of housing and other assets
attached to land;

•

Circular No. 24/2014/BTNMT dated May 19 2014 by MONRE regulating cadastral
dossiers;

•

Circular No. 25/2014/BTNMT dated May 19 2014 by MONRE, regulating cadastral
maps;

•

Circular No. 28/2014/BTNMT dated June 02 2014 by MONRE regulating land
statistic and inventory and development of current land use map;

•

Circular No. 29/2014/BTNMT dated June 02 2014 by MONRE regulating details of
making and amending land use planning;

•

Circular No. 30/2014/BTNMT dated June 02 2014 by MONRE regulating dossiers
of handing over land, leasing land, converting land use purpose, and land
acquisition;

•

Circular No. 36/2014/TT-BTNMT dated June 30 2014 on land pricing method;
compilation of and adjustment to land prices; determination of specific land prices
and consultancy on land pricing; and

Circular No. 37/2014/TT-BTNMT dated June 30 2014, guiding implementation of Decree No.
47 on compensation, assistance and resettlement in the event of land recovery by the
State.List of relevant Provincial Peoples Committee Decisions of Tay Ninh
•

Tay Ninh Provincial People’s Committee Decision 17/2015/QD-UBND, dated
02/04/2015 on compensation, support and resettlement when the state acquires
land in Tay Ninh Province provides details for the application of compensation,
assistance and eligibility regimes set out in Decree 47/2014/ND-CP.

•

Decision No 17/2015/QD-UBND of the People's Committee of Tay Ninh province
dated 02-4-2015 regulations some compensation policy, support and resettlement
when the State recovers land in the locality Tay Ninh province.

•

Decision No 974/QĐ-UBND of Ben Cau DPC on the strengthen of the CARB of
Moc Bai BGEZ, dated 08-5-2014.

•

Decision No 81/2014/QD-UBND of People's Committee of Tay Ninh province
dated 31-12-2014 regulations price list compensation for houses and structures.

•

Decision No 71/2014/QD-UBND of People's Committee of Tay Ninh province
dated 28-12-2014 regulations land price applied in Tay Ninh province from 2015
to 2019.

•

Decision No 2683/QĐ-UBND approving the land price for compensation in land
clearance to implement project, dated 20-12-2013.

•

Decision No 34/2013/QD-UBND of the People's Committee of Tay Ninh province
dated 13-8-2013 regulations price list for compensation crops and fruit trees.

•

Decision No 140/QĐ/BQLKKT on approval of investment project of construction of
works of Project: GMS Corridor Towns Development Project in Moc Bai – Tay
Ninh, dated 26-7-2012.

•

Decision No. 2009/QD-UBND on Approval on land price applied to compensation
and site clearance for implementation of DN 1 A road (old version).
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•

Decision No. 2762/QD-UBND on Approval on land price applied to compensation
and site clearance for implementation of DN 1 A road (new version)

•

Decision No. 2010/QD-UBND on Approval on land price applied to compensation
and site clearance for implementation of DN 51 road.

•

Decision No. 2013/QD-UBND on Approval on land price applied to compensation
and site clearance for implementation of DN 11 road.

•

Decision No. 2760/QD-UBND on Approval on land price applied to compensation
and site clearance for implementation of DN 10 road.

•

Decision No. 2011/QD-UBND on Approval on land price applied to compensation
and site clearance for implementation of DD 11 road.

•

Decision No. 2761/QD-UBND on Approval on land price applied to compensation
and site clearance for implementation of DN 11 road.

•

Decision No.1994/QD-UBND on Approval amendment, supplement of
compensation plan, allowance and resettlement plan of road 51 sub-project, Moc
Bai Border Economic Zone

•

Decision 3703/QD-UBND dated 17/2/2015 on Approval compensation plan and
estimated budget for compensation, allowance and resettlement of Road 51 subproject, Moc Bai Border Economic Zone.

•

Decision No. 1119/QD-UBND dated 16/3/2017 on Approval amendment,
supplement of compensation, allowance and resettlement Plan of Road 51 subproject, Moc Bai Border Economic Zone (amendment to Decision 3703).

•

Document No. 1338/TTg-KTN Prime Minister dated 04-9-2012 approving
Resettlement Policy Framework Development Project of the urban corridor
Mekong Subregion, ADB loan.

(ii) ADB Safeguard Policy and Requirements
103. ADB Safeguard Policy Statement (SPS, 2009) consolidates three existing safeguard
policies: Environment, Involuntary Resettlement (IR) and Indigenous Peoples (IP). The
objectives of the IR policy are to: (i) avoid involuntary resettlement wherever possible; (ii)
minimize involuntary resettlement by exploring project and design alternatives; (iii) enhance,
or at least restore, the livelihoods of all displaced personsin real terms relative to pre-project
levels; and (iv) improve the standards of living of the displaced poor and other vulnerable
groups. The IP policy objectives are to (i) design and implement projects that fosters full
respect for IP's identity, dignity, human rights, livelihoods systems, and cultural uniqueness
as defined by IP themselves; and (ii) ensure that IPs receive culturally appropriate social and
economic benefits, do not suffer adverse impacts as a result of projects, and can participate
actively in projects that affect them.
104.

The ADB SPS 2009 policy Principles for Involuntary Resettlement include:
a. Screen the project early on to identify past, present, and future involuntary
resettlement impact and risks. Determine the scope of resettlement planning through
a survey and/or census of displaced persons, including a gender analysis, specifically
related to resettlement impact and risks.
b. Carry out meaningful consultations with affected persons, host communities, and
concerned non-government organizations. Inform all displaced persons of their
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entitlements and resettlement options. Ensure their participation in planning,
implementation, and monitoring and evaluation of resettlement programs. Pay
particular attention to the needs of vulnerable groups, especially those below the
poverty line, the landless, the elderly, women and children, and Indigenous Peoples,
and those without legal title to land, and ensure their participation in consultations.
Establish a grievance redress mechanism to receive and facilitate resolution of the
affected persons’ concerns. Support the social and cultural institutions of displaced
persons and their host population. Where involuntary resettlement impact and risks
are highly complex and sensitive, compensation and resettlement decisions should be
preceded by a social preparation phase.
c. Improve, or at least restore, the livelihoods of all displaced persons through (i) landbased resettlement strategies when affected livelihoods are land based where
possible or cash compensation at replacement value for land when the loss of land
does not undermine livelihoods, (ii) prompt replacement of assets with access to
assets of equal or higher value, (iii) prompt compensation at full replacement cost for
assets that cannot be restored, and (iv) additional revenues and services through
benefit sharing schemes where possible.
d. Provide physically and economically displaced persons with needed assistance,
including the following: (i) if there is relocation, secured tenure to relocation land, better
housing at resettlement sites with comparable access to employment and production
opportunities, social and economic integration of resettled persons into their host
communities, and extension of project benefits to host communities; (ii) transitional
support and development assistance, such as land development, credit facilities,
training, or employment opportunities; and (iii) civic infrastructure and community
services, as required.
e. Improve the standards of living of the displaced poor and other vulnerable groups,
including women, to at least national minimum standards. In rural areas, provide them
with legal and affordable access to land and resources, and in urban areas, provide
them with appropriate income sources and legal and affordable access to adequate
housing.
f.

Develop procedures in a transparent, consistent, and equitable manner if land
acquisition is through negotiated settlement to ensure that those people who enter into
negotiated settlements will maintain an equal or better income and livelihood status.

g. Ensure that displaced persons without titles to land or any recognizable legal rights to
land are eligible for resettlement assistance and compensation for loss of non-land
assets.
h. Prepare a resettlement plan elaborating displaced persons’ entitlements, the income
and livelihood restoration strategy, institutional arrangements, monitoring and
reporting framework, budget, and time-bound implementation schedule.
i.

Disclose a draft resettlement plan, including documentation of the consultation
process in a timely manner, before project appraisal, in an accessible place and a form
and language(s) understandable to affected persons and other stakeholders. Disclose
the final resettlement plan and its updates to affected persons and other stakeholders.

j.

Conceive and execute involuntary resettlement as part of a development project or
program. Include the full costs of resettlement in the presentation of project’s costs
and benefits. For a project with significant involuntary resettlement impact, consider
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implementing the involuntary resettlement component of the project as a stand-alone
operation.
k. Conceive and execute involuntary resettlement as part of a development project
program. Include the full costs of resettlement in the presentation of project’s costs
and benefits. For a project with significant involuntary resettlement impacts, consider
implementing the involuntary resettlement component of the project as a stand-alone
operation.
l.

Pay compensation and provide other resettlement entitlements before physical or
economic displacement. Implement the resettlement plan under close supervision
throughout project implementation.

m. Monitor and assess resettlement outcomes, their impact on the standards of living of
displaced persons, and whether the objectives of the resettlement plan have been
achieved by taking into account the baseline conditions and the results of resettlement
monitoring. Disclose monitoring reports.
105. Additionally, the ADB also issued safeguard requirements for Indigenous Peoples (ADB’
SPS Requirement 3). In this safeguard, the term Indigenous refers to a distinct, vulnerable,
social and cultural group possessing the following characteristics in varying degrees: (i) selfidentification as members of a distinct indigenous cultural group and recognition of this identity
by others; (ii) collective attachment to geographically distinct habitats or ancestral territories
in the project area and to the natural resources in these habitats and territories; (iii) customary
cultural, economic, social, or political institutions that are separate from those of the dominant
society and culture; and (iv) a distinct language, often different from the official language of
the country or region.
106. The ADB Policy on Gender and Development (1998) adopts gender mainstreaming as a
key strategy for promoting gender equity, and for ensuring that women participate in and that
their needs are explicitly addressed in the decision-making process for development activities.
The new safeguard policy and requirements also reiterates the importance of including gender
issues in the preparation of safeguards documents at all stages to ensure that gender
concerns are incorporated, including gender-specific consultation and information disclosure.
This includes special attention to guarantee women’s assets, property, and land-use rights
and restoration/improvement of their living standards; and to ensure that women will receive
project benefits. Other policies of the ADB that have bearing on resettlement planning and
implementation are the (i) Public Communications Policy (March 2011), and (ii) Accountability
Mechanism policy (2012).
B. RECONCILIATION OF THE GOVERNMENT POLICY AND ADB POLICY ON RESETTLEMENT
107. The resettlement and compensation policies for the Project are to be in accordance with
ADB policy and requirements, and laws and relevant regulations of the Government of the
Socialist Republic of Viet Nam. Under the ADB policy, it is a condition of funding that the
Bank’s requirements are met in relation to resettlement, compensation and rehabilitation to all
AHs as defined in the ADB Safeguard Policy. With the issuance of Decree 47/2014 regulating
compensation, assistance and resettlement in the event of land recovery by the State in
replacement of Decree 197/2004/ND/CP (2004), the policies have been significantly improved
and become more consistent with ADB’s social safeguards policies. Nonetheless, provisions
and principles adopted in this DDR-CAP will supersede the provisions of the relevant decrees
and legal documents currently in force wherever policy gap exists.
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108. The main differences between the Government’s Laws and Decrees and ADB Policy with
regard to resettlement and compensation, and how to address these gaps for this Project are
shown in the table below.

31

Table 7-1: Gaps between National Laws and ADB Policies and solutions for the project
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Key Issues

National Laws

ADB’ SPS

Project Policy

Definition for identification of
severely affected
households

No specific definition of
severely-affected households.

The severely affected
households are the ones who
have to relocate or whose
10% or more of productive
land, assets (generating
income) are lost.

Means AHs who will (i) lose
10% or more of their total
productive landholding
and/or assets (generating
income), and/or (ii) have to
relocate; due to the Project.

The borrower/client will
provide adequate and
appropriate replacement land
and structures or cash
compensation at full
replacement cost for lost land
and structures, adequate
compensation for partially
damaged structures, and
relocation assistance, if
applicable, to those persons
with formal legal rights or
recognizable claims to land
lost prior to their relocation.

All AHs losing houses and
structures, with or without
legal LURC, will receive
compensation at full
replacement cost for nonland lost assets if created
prior to cut off date of
project. They will be
provided appropriate
assistance to help them
improve, if not restore, their
socio-economic status.

Eligibility for compensation
and assistance

Decree 47/2014 (Article 19,
Item 3a regulates that
households who lose 30% or
more of their agricultural land
are entitled to assistance of life
stabilization.
Land Law (Article 75) requires
LURC or eligible for LURC as
basis for compensation.
Land Law (Article 79, Item 2
states that if they are not
eligible for compensation with
residential land and have no
other living place, the State
shall offer houses for them to
buy or lease-purchase, or
allocate them residential land
with land use levy;
Land Law (Article 88, Item 1
states that If land-attached
assets are damaged when
State recovers land, lawful
owners of those assets are
entitled to compensation;
Land Law (Article 92, Item 2)
regulate that land-attached
assets which are illegally
created or created after having
a notice of land recovery of a
competent state agency are
not entitled to compensation;
Land Law (Article 92, Item 3)
regulates that Technical
infrastructure, social
infrastructure and other
construction facilities which are
no longer in use will not be
compensated.

Compensation of land at
replacement cost

Requires that compensation be
made by allocating new land
with the same land use
purpose with the recovered
land. If there is no land
available for compensation, the
land users will receive cash
compensation calculated on
the specific land price.
Requires that compensation
must be democratic, objective,
equal, public, timely and legally
compliant. (Land Law Article
74.2)

The borrower/client will
compensate those persons
without formal legal rights or
recognizable claims to land
lost for the loss of assets other
than land, and also for other
improvements to the land, at
full replacement cost. The
entitlements of these persons
are given only if they occupied
the land or structures in the
project area prior to the cut-off
date for eligibility for
resettlement assistance

All compensation should be
made based on the principle of
replacement price. This is a
method of assets assessment
in order to replace the damage
based on the current market
price, plus other transaction
costs such as administration
cost, tax, registration cost and
ownership. It is necessary to
provide a compensation
mechanism supporting the
affected people to recover
their finance at the minimum
level which is equivalent to
the available level at the time
of dispossession, moving or
limited using right

Payment for land will be
based on the principle of
replacement cost.

AH shall be provided with
land use right certificates as
well as better housing at
resettlement sites.

The project will also pay for
all other associated
transaction costs such as
administration cost, tax,
registration cost of
ownership.
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Key Issues

National Laws

ADB’ SPS

Project Policy

Full replacement cost of
houses and structures

Land Law 2013, Article 89,
item 1: houses/structures used
for living purpose will be
compensated at replacement
cost. Decree 47, article 9:
houses/structures used for
other purposes will be
compensated equal to the
remaining value of the affected
house plus some percentage
of current value but total
compensation amount is not
exceed value of the new
house/structure.

Structure to be compensated
at replacement cost, without
depreciation of salvageable
materials regardless of status
of the AP on the land as long
as structure was created prior
to the cut-off date.

Compensation for
houses/structures,
regardless of ownership
situation, will be made
based on replacement price
if they were constructed
prior to the cut-off date.

Monitoring on resettlement
implementation

Monitoring indicators are not
specified.

Monitoring indicators specified
for internal and external
monitoring and reporting. In
case of significant or sensitive
impacts, an Independent
Monitoring Organization is
required to conduct monitoring
on RP implementation.

The EA must undertake
internal monitoring
according to the critical
indicators. Since anticipated
negative impacts of the
project are significant, It
needs to recruit an
Independent Monitoring
Organization to conduct
semi-annual monitoring.

Third-party validation of
consultation related to land
donations

Not required.

The borrower is required to
engage an independent thirdparty to document the
negotiation and settlement
processes to openly address
the risks of asymmetry of
information and bargaining
power of the parties involved
in such transactions.

In case of land donations
involving marginal portions
of land, the third-party
consultant will verify and
report on the negotiation
and Settlement processes
as part of the due diligence
report. A voluntary donation
form signed by the
landowners, witnesses, and
village leaders will be
attached in the report. In all
cases AHs need to
acknowledge the
compensation that they
forego. The PMU will ensure
that this is according to the
guidelines of voluntary
donations and require
monitoring from IMO.

C. PROJECT POLICIES
109.

The Project will follow the principles of ADB safeguard policy.
a. Involuntary resettlement and impact on land, structures and other fixed assets will be
minimized where possible by exploring all alternative options.
b. Compensation will be based on the principle of replacement cost at the time of
compensation.
c. Displaced persons (AHs) without title or any recognizable legal rights to land are
eligible for resettlement assistance and compensation for non-land assets at
replacement cost.
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d. Meaningful consultation will be carried out with the AHs, indigenous households,
affected communities and concerned groups and ensure participation from planning
up to implementation. The comments and suggestions of AHs and communities will
be taken into account.
e. The draft, final and any updates on the RP will be disclosed to AHs households in a
form and language(s) understandable to them prior to submission to ADB.
f.

Resettlement identification, planning and management will ensure that gender
concerns are incorporated.

g. Special measures will be incorporated in the resettlement plan to protect socially and
economically vulnerable groups such as indigenous households, households headed
by women, children, disabled, the elderly, landless and people living below the
generally accepted poverty line.
h. Existing cultural and religious practices will be respected and, to the maximum extent,
preserved.
i.

Culturally appropriate and gender-sensitive social impact assessment and monitoring
will be carried out in various stages of the project.

D. PRINCIPLES FOR VALUATION
110. All compensation will be based on the principle of replacement cost. Replacement cost is
the amount calculated before displacement which is needed to replace an affected asset
without deduction for taxes and/or costs of transaction as follows:
•

Productive Land (agricultural, aquaculture, garden and forest) based on actual
current market prices that reflect recent land sales in the area, and in the absence
of such recent sales, based on recent sales in comparable locations with
comparable attributes, fees and taxes for LURC or in the absence of such sales,
based on productive value.

•

Residential land based on actual current market prices that reflect recent land
sales, and in the absence of such recent land sales, based on prices of recent
sales in comparable locations with comparable attributes; fees and taxes for
LURC.

•

Houses and other related structures based on actual current market prices of
materials and labor without depreciation or deduction for salvaged building
materials.

•

Annual crops equivalent to current market value of crops at the time of
compensation.
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CHAPTER VIII: ENTITLEMENTS, ASSISTANCE AND BENEFITS
111. The project entitlements developed and presented in the entitlement matrix below
correspond to the impacts identified during the census and inventory of losses. Entitlements
adopted are based on new land Law 2013, Government Decisions, and ADB Social Safeguard
policies (SPS 2009). These entitlements have been enhanced following the DMS and
consultation with AHs to ensure that losses are restored, if not improved. Entitled persons or
affected persons are those who satisfy the cut-off-date.
112. Entitlements for each type of AHs are based on the types and levels of losses. The
entitlements also provide various measures aimed at providing opportunities for AHs to obtain
development benefits from the project as well as assisting vulnerable AHs to improve their
living standards. The Entitlement Matrix for the Project is shown in the table below. Unit rates
presented in the RP and Entitlement Matrix are based on Replacement Cost Survey (RCS)
conducted in March 2015 to ensure they are equivalent to replacement cost at the time of
compensation.
113. The Entitlement Matrix is based on the original Entitlement Matrix approved by the Prime
Minister (Document No. 1338/TTg-KTN Prime Minister dated 04-9-2012 approving
Resettlement Policy Framework Development Project of the urban corridor Mekong
Subregion, ADB loan). However, the Entitlement Matrix is updated to be in line with Land Law
45/2013/QH13 and related decrees. No entitlement of affected people are downgraded
comparing to the original Entitlement Matrix and the updated Entitlement Matrix covers all
types of eligibility identified by DMS.
114. As compensation for Road 1B sub-project was paid prior to preparation of this document,
the independent monitoring organization (IMO) will review whether or not compensation paid
was at replacement cost and will include findings and recommendations, including any
corrective actions required, in its next monitoring report. AHs of Road 1B are not included in
the Entitlement Matrix.
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Table 8-1: Entitlement Matrix
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Item

Type & level of impact

Entitled Persons

Number
of AH

Compensation Policy

Implementation Issues

A. LOSS OF LAND
A.1.

Productive agricultural land
(agricultural land, land for fruit
crops, aquaculture land,
garden soil) - partially or fully
affected - permanent loss of
land

a. Owners with LURC,
eligible to acquire LURC
according to Government
regulations, or otherwise
legalizable under
Government regulations.

23 AHs

Cash compensation for acquired land at replacement cost
which is equivalent to current market price and free from
transaction costs (e.g., taxes, certification, administration
costs);
Allowance for job transition, job searching and job creation,
vocational training and assistance for life stabilization and
transitional allowances. See item C below.

(i) losing 10% or more of
productive land

If remaining land holding is not economically
viable i.e. is too small to be economically
cultivated, and if the AH so agrees, the
project will acquire the entire land holding
and not just the affected portion. The size of
the entire holding will be the basis for
providing replacement land or cash
compensation. The economically remaining
land area will be identified by DRC for each
case.
All severely affected HH are eligible for
Income Restoration Programme (LIRP).
LIRP can be designed during project
implementation with the assistance of an
agency specialised in livelihoods/labour or
vocational assistance and with the active
involvement of the affected households.
Full payment for affected households at least
01 months before site clearance.
Corrective measure as per Due Diligence
Review: Assessment of land compensation
amounts vis-à-vis replacement cost to be
carried out by external monitor/independent
monitoring organization (IMO) and included
in next monitoring report

(ii) under 10% of productive
land

51 AHs

Cash compensation for acquired land at replacement cost
which is equivalent to current market price and free from
transaction costs (e.g., taxes, certification, administration
costs);
Allowance for job transition, job searching and job creation,
vocational training. See item C below

Full payment for affected households at least
01 months before site clearance.
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b. Land Users who have
no formal legal rights nor
recognized or
recognizable claims to
such land.

3 AHs

No compensation for land, but compensation at full
replacement cost for non-land assets (crops, trees and
structures).
If the AHs is classified as poor and directly use the land they
are entitled to receive cash assistance for poor households
as regulated in item C below.

As per Article 25, Decree 47/2014/ND-CP,
referring to "other assistance", the PPC will
make the decision based on actual
conditions.

Other assistance may be provided to ensure restoration of
income of households. See item C below.
c. Companies affected
land.

6
companies

Compensation for land and non-land assets (crops, trees
and structures on the land) according to regulations of the
government;
No life or production stabilization allowances or assistance.

A.2.

Partial loss of Residential
Land with house / structure where remaining land is
sufficient to rebuild a new
house (no relocation required)

A.3.

Partial loss of Residential
Land without a house /
structure

A.5.

Public land belonging to public
land fund of communes,
wards and towns (including
land for construction of public
works, natural watercourses
land, land for Irrigation
canals).

Owners with LURC,
eligible to acquire LURC
according to Government
regulations, or otherwise
legalizable under
Government regulations.

0 AH

Cash compensation for houses/structures. See item B below.

Minimum permitted residential lot size is
according to provincial regulations.
Full payment for affected households at least
01 months before site clearance.

Assistance for life stabilization and transitional allowances.
See item C below.
0 AH

Owners of assets

Cash compensation for land at replacement cost which is
equivalent to current market price and free from transaction
costs (e.g., taxes, certification, administration costs),

Total of six (6) companies involved.
Compensation payment will be done to the
companies based on negotiations during
RCS (2015) prior to beginning of civil works.

4 CPCs

Cash compensation for land at replacement cost which is
equivalent to current market price and free from transaction
costs (e.g., taxes, certification, administration costs).

Full payment for affected households at least
01 months before site clearance.

Compensation: No compensation.

Supported cash is remitted to the State
budget and put into the annual budget
estimates of the communes, wards and
towns. The assistance money is used to
invest in the construction of infrastructure,
used for public interest purposes of
communes, wards and towns.

Allowances: Supported for the entire area of recovered with
100% of the value of land in the same type of land in price
list of the provincial People's Committee issued at the time of
land acquisition.

B. LOSS OF HOUSES/STRUCTURES
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B.1.

Houses and secondary
structures - partially affected

Houses and secondary
structures - fully affected and
requiring relocation

B.2.

Manufacturing
establishments, business
shops, service

Owners of the structures
with or without acceptable
proof of land use rights
over the land; with or
without building permit and
constructed before cut-off
date

11 AHs

Owners of the
houses/structures with or
without acceptable proof
of land use rights over the
land; with or without
building permit and
constructed before cut-off
date

5 AHs

Owners, regardless of
registered or unregistered
business

2 AHs

Cash compensation for the portion of house/structures
affected plus cost for repairing the remaining part (if viable
for use) at the current market value of a newly built
house/structure without depreciation or deduction for
salvageable materials.

Full payment for affected households at least
01 months before site clearance.

Cash compensation at replacement cost for the entire house
which is equivalent to the current market value of a newly
built house or house-cum-shop and with no depreciation or
deduction for salvageable materials.

Full payment for affected households at least
01 months before site clearance.

Cash payment for connection fees for water and electricity at
the new site.
For allowances, see item C below.
When the State recovers land which must move assets, they
shall be compensated for the costs of demolition, moving,
installation. In case of moving mechanical systems,
production line also be compensated for losses when
dismantling, transportation and installation.
Cash assistance for lost income is based on estimated net
income of shop. Net income will be based on the average
monthly income indicated in the tax receipts. Nevertheless,
assistance will not be less than equivalent to 3 months
minimum wage.

B.3.

Crops, reared animal
(aquaculture)

Owners regardless of
tenure status

As corrective action IMO will review and
verify adequacy of the completed
compensation payments at replacement cost
against market prices at the time of
compensation payments for the structures.

74 AHs

Payment will be done based on Prices Table detailed
promulgated by PPC in Decision 34/2013/QD-UBND and
related to the measured affected land area as annual crops,
perennial crops and fruit trees, and timber trees.

Specific compensation levels calculated
according to actual costs, identified by
organizations tasked compensation, support
and resettlement of project, submitted to
PPC for appraisal and approval (Decree
47/2014/ND-CP dated May 15 2014).

AHs have the right to use salvageable trees.
AHs will be given 3 month notice prior to
land acquisition.
AHs will receive cash compensation based
on market cost of ripened crops/fruit for any
unharvested crops that were planted prior to
the land acquisition announcement. Full
payment for affected households at least 01
months before site clearance.
As corrective action IMO will review and
verify adequacy of the completed
compensation payments at replacement cost
against market prices at the time of
compensation payments for the crops and
trees.

C. TRANSITIONAL ASSISTANCE AND ALLOWANCES
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C1

C2

Allowance for businesses

Allowance for job
training/creation

Owners of registered
business

0 AH

Cash assistance equivalent to 30% of after tax income in one
year based on average income in the last 3 consecutive
years as certified by the tax department of the province.

Value of assistance to be determined during
resettlement plan implementation.

Non-registered business
(shops)

2 AHs

Cash assistance will be equivalent to 04months minimum
wage as stipulated in current regulation.

Minimum wage will be stipulated by
government time by time.

Employees

4

The allowance is equivalent to the minimum wage multiplied
by the level of employment of the respective occupation in
accordance with current regulations of the State in a
maximum period of 06 months.

Value of assistance to be determined during
resettlement plan implementation.

AHs losing agriculture land

45 AHs

Cash allowance for job training, job transition, searching and
creation for AHs who directly engaged in agricultural
production: supported for training, job transition and job
search in cash which is equivalent to 1.5 times agricultural
land compensation price.

Cash allowance will be paid one time along
with compensation free from transaction
costs (e.g., taxes, certification,
administration costs).
The allowance shall be calculated based on
agricultural land compensation price.
Entitlements will be recalculated for all
eligible AHs at land compensation price. Any
additional compensation will be paid prior to
civil works. IMO will monitor the use of the
cash payment by AH in terms of income and
livelihood generation.
Households eligible for LIRP will be provided
with additional support via the LIRP training
programs. IMO will monitor LIRP
implementation and adequacy.
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C.3

Severely affected households

Households displaced
from housing or losing
10% or more of their
productive, income
generating land,
irrespective of tenure
status

Affected households directly cultivate on the affected land to
be entitled to:
13 AHs

1. Losing from 10% to less than 30% of productive land
holding: Cash assistance equal to 30 kg of rice (valued at
market price) per month per household member for 3
months, if not relocating; for 12 months if relocating;;

7 AHs

2. Losing more than 30% to 70% of total land holding. Cash
assistance equal to 30 kg of rice (valued at market price) per
month per household member for 6 months, if not relocating;
for 12 months if relocating;

3 AHs

3. Losing more than 70% of total land holding Cash
assistance equal to 30 kg of rice (valued at market price) per
month per household member for 12 months, if not
relocating.

Allowance will be paid one time along with
compensation. Price of rice is market price
at time of compensation payment.
As corrective action entitlement shall be recalculated based on all HH losing more than
10% of productive land classified as severely
affected. For severely affected HH
entitlements will be based on the total
number of all household members
regardless whether they are individually
engaged in agricultural activities. The
households compensated previously with
less than this will be supplemental payments
within an agreed timeframe.
IMO will check the cash assistance
equivalent of rice provided wasn adequate
per household.
A voluntary Livelihood and Income
Restoration Programme (LIRP) for severely
affected and vulnerable HH will be
completed by end of 2017, including
additional training
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C.4.

Allowance for Relocating
households

Relocating households
regardless of tenure status

5 AHs

In case of relocation of house, the household shall receive
allowances as follows:
1) Assistance for relocation of house: (i) If relocation of
house within the province: 6,500,000 VND/HH; and (ii) In
case of relocation of house out of the province: 12,500,000
VND/HH. (iii) In case of moving house into the remaining
residential land area shall be supported the costs of
dismantling, relocation equal to 50% of allowance for
relocation of house within province.
2) Assistance for life stabilization: Allowance for life
stabilization for household in new housing construction
period not less than the following:
● Relocation of house to another land plot: assistance in
cash equivalent to 30 kg of rice per household member in 6
months.
● Relocation of house into the same land plot: assistance in
cash equivalent to 30 kg of rice per household member in 3
months.
3) Assistance for housing rent: The person who have (i)
residential land, housing recovered with no other
accommodation in commune, ward and township; and (ii)
waiting for housing (construction of houses on-site or
arranged in resettlement areas), are arranged temporary
housing. If temporary housing is not arranged by the project
the AH shall be supported in cash for rental housing. The
allowance levels are as follows:
● In area of communes of the city: 1.000,000 VND/
household/ month.
● In the remaining communes: 600,000 VND/ household/
month.
● The household with 05 or more members, from fifth
member on-wards, shall be additionally supported as follows:
- In area of wards and towns: 250,000 VND/person/ month.
- In area of communes of the city: 200,000 VND/person/
month.
- In the remaining communes: 150,000 VND/person/ month.
Time for support: According to the actual time the housing
rent but not exceeding 12 months from the date of relocation
and land hand over for the project.

E. SPECIAL ASSISTANCE FOR POOR AND VULNERABLE HOUSEHOLDS

Transport allowance to be provided to AHs
displaced from rented accommodation and
those temporarily displaced from owned
residential accommodation in addition to
those permanently displaced from owned
accommodation.
Price of rice is market price at time of
compensation payment.
Affected household members whose
livelihoods are impacted due to relocation
are entitled to participate in livelihood
restoration programs including any one
vocational training course within the province
free of charge and LIRP sponsored under
the project.
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E.1.

Vulnerable households losing
land and non-land assets

Affected vulnerable groups
regardless of severity of
impacts
Definition as women
headed households with
dependents, people with
disabilities, war veteran
and social policy
households and poor AHs

8 AHs

1) Households which are receiving the subsidy policy of the
State (with a certificate from the State agency authorized) is
supported with the following:
● Vietnamese Heroic Mother, Hero of the People's Armed
Forces, Labor Hero: 7,500,000 VND / HH.
● War invalids, martyrs' families (father, mother, spouse,
children as martyrs): 5,000,000 VND / HH.
● Families have contributed to the revolution, elderly
revolutionary family, family has retired member, and others
people are receiving regular social allowances: 2,500,000
VND / HH.
● Where in a household is entitled to multiple types of
support policies mentioned above, this household only
receive one type of support with the highest levels of
allowance.

On one side, Tay Ninh PMU has to abide by
government’s stipulation on assistance
policy to vulnerable households and on the
other side the PMU will carry out more
activities to assist the vulnerable HHs in
project implementation stage based on
needs, including participation to LIRP.
War veteran paid according to Decision No.
17/2015/QĐ-UNND dated April 2, 2017.
A voluntary Livelihood and Income
Restoration Programme (LIRP) for severely
affected and vulnerable HH will be
completed by end of 2018, including
additional training.

2) In case of households, individuals whose land is
recovered are poor families under the poverty criteria of local
and central regulation shall be supported to overcome
poverty, with allowance of 650,000 VND / household / month
and support period is five (05) years from the date of land
handover for the project.
3) Special Assistance:
Vulnerable group and Female headed households with
dependents in accordance with the Resettlement Plan (RP).
Each AH will receive allowance of VND 7,000,000.

Notes: The entitlements defined in this DDR-CAP are based on Land Law 2013 and relevant documents and not degraded as compared to those written in the original RP.
Any other cases or contents that are not specifically stimulated in this Entitlement Matrix will be subject to other current relevant regulations as long as they comply with ADB SPS (2009)
requirements.
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CHAPTER IX: RELOCATION OF HOUSING AND SETTLEMENTS
A.

RELOCATION OPTIONS

115.

Physically displaced households were provided with various options for relocation
•

Option 1: Relocate on the remaining land if possible under the master plan of
the province.

•

Option 2: AHs have the option of self-relocation, where AHs arrange their own
relocation utilizing the compensation and lot development cash grant.

•

Option 3: AHs have the option of fully assisted resettlement in the form of
provision of a lot in a resettlement site with replacement of housing.

•

Option 4: AHs have the option of partial assistance on resettlement where they
are provided with a lot in a resettlement site and arrange for the construction of
their own house.

116. None of the households requiring relocation decided to relocate to the resettlement
site. During the conduct of the DMS, the 5 relocated households expressed their
preference for self-relocation. Out of these AHs 4 rebuild their houses on another plot of
land which they already possess in Loi Thuan commune whereas one AH re-build on their
remaining land.
B.

TRANSITIONAL RELOCATION ASSISTANCE

117. Relocating AHs will be provided with several forms of transitional relocation assistance
as mentioned in the entitlement matrix, including:
1. Transport Allowance
118. Relocating households will receive a transport allowance to enable relocation of
moveable assets. The allowance varies according to floor area of affected house, and
depending on location (rebuilding on remaining portion of affected land, to another location
within the province or to another province. The rates are set out below:
•

Those relocating within Tay Ninh Province: VND 6.5 million per household

•

Those relocating outside Tay Ninh Province: VND 12.5 million per household

•

Those relocating on-site shall be supported the costs of dismantling of the
structures and relocation allowance equal to 50% of allowance for relocation of
house within Tay Ninh province.

2. Stabilization Allowance
119. AHs will receive a stabilization allowance to offset the disruption to income earning
capacity associated with the time required to resettle in another location. The stabilization
allowance is based on the number of household members and whether the household is
required to relocate to another area or can rebuild on remaining affected land. The cash
allowance is equivalent to 30kgs of rice per household member for a period of 6 months
(if relocating to another location) or 3 months (if rebuilding on the remaining portion of
affected land).
3. Rental Assistance
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120. The timing of provision of compensation and resettlement assistance should enable a
smooth as possible transition to the temporary accommodation, or transit center. However,
in the event that transit center is not ready at implementation stage (despite sufficient
advance notice, provision of compensation as well as best efforts by the AHs to secure
replacement of housing) rental assistance and assistance to find rental accommodation
will be provided for the interim period while awaiting the transit center or temporary
accommodation.
C.

RESETTLEMENT SITES

121. Moc Bai has an existing resettlement site which is included in the town’s master plan
located inside the town. Relocation to the site was offered as one option to AHs, but all
AHs preferred on-site or self-relocation.
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CHAPTER X: INCOME RESTORATION AND REHABILITATION
A.

OBJECTIVES OF LIVELIHOOD AND INCOME RESTORATION PROGRAM

122.
Livelihood and Income Restoration Program (LIRP), which is in-kind
assistance, is provided in order to restore and stabilize the livelihood activities and income
source of severely AHs. LIRP focuses on diversified economic and capacity building
activities for these AHs to generate earned income in both short and long term which will
be able to restore, or improve, the livelihoods of the AHs after relocation. It mainly supports
for capacity development of AHs in necessary techniques for income earning activities and
empowers AHs to obtain new stable job opportunities. LIRP targets the stable livelihood
of AHs while taking advantage of the development of economic activity in Moc Bai SEZ
area.
123.
The main purpose of the LIRP is to mitigate the negative impacts or related
effects on severely AHs and to enable them to restore their incomes through improving
their agricultural productivity, improving their capabilities in accessing to off-farm sources
of income, and improving their living and business skills.
B.

ELIGIBLE APS TO PARTICIPATE IN LIRP

124. People who are entitled to participate in the LIRP are all of the 23 severely AHs due to
loss from 10% or more of their productive land or income source from livelihood activities
as well as all vulnerable AHs (such as single woman headed HHs with dependants,
disabled and elderly headed HH without a livelihood, and people eligible for State Policy).
In addition all severely affectedand vulnerable HH from Road 1B are eligible for LIRP. For
the list of eligible AH please see Appendix E.
C.

SOCIO-ECONOMIC PROFILE OF SAHS AND VULNERABLE AHS

125. SES conducted covered 33 out of the 43 [39(+4*)] severely affected and vulnerable
HHs. In these 33 AHs’ there are 148 AP. There are 6 AHs who did not participated in the
SES because of the following reasons: on business and absent from home (04 AHs); living
in Ho Chi Minh City and too far to travel for SES to Moc Bai town (01 AH), and living abroad
(01 AH).

Remark: (4*) is 4HHs are also severly affected HHs and Vulnerable HHs.

a. Labor and Employment Structure
126. Among 148 AP's of 33 surveyed AHs there are 53 APs working in agriculture (36%),
39 APs in trade/services (26%), and 31 APs (21%) who are either elderly, under working
age or at school, and 9 APs who are retired/house keepers. Others include 4 civil servants,
11 employees at private companies, and 1 unemployed. Details are as in Table 10-1
below.
Table 10-1: Employment Structure of APs
No

Employment

Men

Women

Total

Percentage

1

Agriculture

26

27

53

35,81%

2

Trade/services

14

25

39

26,35%

3

Civil servant

3

1

4

2,70%

4

Private employee

3

8

11

7,43%

5

Unemployed

1

0

1

0,68%

47
6

Retired/house keeper

3

6

9

6,08%

7

Others

19

12

31

20,95%

69

79

148

100%

Total

Source: SES August, 2016

b. Income Sources of AHs
127. The income sources from agricultural production, private employment and
trade/services account for the three highest proportions (33%, 28% and 26% respectively)
while income from civil service is 8%. Details are as in Table 10-2 below.
Table 10-2: Income Structure of severely affected HHs
Employment

Annual Income
Gender

Main

Percentage

Secondary

Total

Total

545,900,000

33,35%

4,240,000

550,140,000

Men

267,800,000

16,36%

2,080,000

269,880,000

Women

278,100,000

16,99%

2,160,000

280,260,000

Total

419,513,523

25,63%

145,459,821

564,973,344

Agriculture

Trade/services

Men

150,594,598

9,20%

52,216,346

202,810,944

Women

268,918,925

16,43%

93,243,475

362,162,400

Total

134,000,000

8,19%

0

134,000,000

Civil servant

Men

100,500,000

6,14%

0

100,500,000

Women

33,500,000

2,05%

0

33,500,000

Total

462,000,000

28,22%

0

462,000,000

Men

126,000,000

7,70%

0

126,000,000

Women

336,000,000

20,52%

0

336,000,000

Total

75,600,000

4,62%

142,200,000

217,800,000

Men

25,200,000

1,54%

47,400,000

72,600,000

Women

50,400,000

3,08%

94,800,000

145,200,000

1,637,013,523

100%

291,899,821

1,928,913,344

Private employee

Retired/house keeper
Total

Source: SES August, 2016

c. Monthly income of AHs/APs
128. SES data show that on average, each AH earns VND 58,451,920/year. The average
HH size is 4.5 persons, so the average monthly income/AP is VND 1,087,275. This figure
is double than the poverty line defined by the Government. Details are as in Table 10-3
below.
Table 10-3: Average Monthly Income of AHs/APs

Gender

Total Annual
Income
Men
771,790,944
Women
1,157,122,400
Total
1,928,913,344
148 AP/ 33 AH surveyed = 4,48 AP/AH
Source: SES August, 2016

Annual Average/AH
27,251,233
31,200,687
58,451,920

Monthly Average/
AP
506,905
580,370
1,087,275
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d. Vulnerable Groups
129. There are total of 11 vulnerable HH, including (04) AHs headed by single moms with
dependents, one (1) disabled, one (01) AHs landless and five (5) eligible for State policy
(war veterans). Details are as in Table 10-4 below. Three (3) of vulnerable HHs are from
Road 1B.
Table 10-4: List of Vulnerable AHs (including Road 1B)

N
o

1
2
3
4
5
6
7
8
9
10

11

Name

[This
information has
been removed
as it falls within
exceptions to
disclosure
specified in
paragraph 97,
(exception (x)
Information that,
if disclosed,
would or would
be likely to
endanger the
life, health,
safety, or
security of any
individual, or
safety or
security of ADB
assets, or to
prejudice the
defense or
national security
of a member) of
ADB’s Public
Communication
s Policy (2011).]

Subprojec
t

Road
11
Road
51
Road
10
Road
51
Road
1B
Road
1B
Road
1B
Road
1A
Road
10
Road
51

Road
1A

Occupation

Vulnerability

Husband

Wife

Single Mom
with
Dependent

Deceased

Business

X

Deceased
Deceased
Business

In old
age
In old
age

Nil
Laborer

Business

X
X
X
X
X

In old
age

In old
age
In old
age

Retired

Business

X

Farmer

Farmer

X

Business

Landles
s HHs
( HHs
without
land)

X

Business
In old
age
Farmer

Farmer

Disable
d

State
Policy
(war
veteran
)

X
X

Source: SES August, 2016

e. Gender
130. Among 33 respondents, there are 18 males (55%) and 15 female (45%). Among 148
APs of the 33 AHs, there are 69 males (47%) and 79 females (53%). There are more male
respondents even though the number of female HH members is higher than the male.
Details are as in Table 10-5 below.
131. The gender disaggregated data shows that for income generation women are more
involved in trade and private employment than men, but they are equally working on
agriculture and other services. The data shows that in terms of income distribution women
earn more than men in all income source categories, also including secondary income
sources, with the exception of civil service.
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Table 10-5: Respondents and APs by Gender

Male
18

Respondent
Female
15

Total
33

AP
Female
79

Male
69

Total
148

Source: SES August, 2016
D.

LIVELIHOOD AND INCOME RESTORATION PROGRAM

132. The Livelihood & Income Restoration Program includes: (i) allowance for living and
production rehabilitation; (ii) livelihood & income generating model; (iii) vocational training
model; and (iv) capacity development model. Specific description of each model is showed
at the following sections.
133. Training Needs Assessment through direct interviews with the AH eligible for LIRP was
conducted separately during a rapid survey of the severely affected HH in September
2016, and vulnerable HH were also incorporated based on Due Diligence Review
recommendations in April 2017. At the same time their interest to participate in LIRP was
registered. Details of consultations is provided in Chapter V of this document.

a. Allowance for Living and Production Rehabilitation
134. AHs who lose agricultural and/or production land will receive allowances in cash as
described in details in rows C2 and C3 of the Entitlement Matrix in this DDR & CAP.
135. AHs who are vulnerable will receive allowance in cash as described in details in row
E1 of the Entitlement Matrix in the DDR-CAP.

b. Livelihood & Income Generating Model
136. Based on the results of training needs assessment (2016) and consultations with AHs
and relevant stakeholders, the livelihood and income generating model for the 41 severely
and vulnerable AHs is proposed in the Table 10-6 below:
Table 10-6: Livelihood & Income Generating Model
No

Models

Number of
Participants

Location

Duration
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1

Small Business Setup/Upgrade

1

Ben Cau

On-going

2

Husbandry

2

Ben Cau

On-going

3

Cultivation Renovation

1

Ben Cau

On-going

4

Mixed Agricultural Economy

15

Ben Cau

On-going

Total

19

c. Vocational Training Model
137. SES and consultation with AHs and relevant organizations such as DoLISA and Ben
Cau People’s Committee show that AHs members want to participate in vocational training
courses like driving lessons, shoe making and tailoring.
138. AH members in working age who are in need of vocational training will be admitted
into the vocational training institutions in the province for one free-of-charge training
course. The course duration will not exceed 3 months and after completing the course the
project will coordinate with vocational training establishments and employers to introduce
potential jobs for the participants. Details of proposed vocational training courses are
described as in the Table 10-7 below.
Table 10-7: Vocational Training Model
No

Urban roads
(excl. 1B)

Road 1B

Total

Training
Institutions

Duration
(month)

7

8

15

Southern Tay Ninh
Vocational School

3

2

0

2

Private company/
shoe maker

3

0

0

0

Private company/
tailor

3

9

8

17

Course Title

Driving
1

2

Shoe making
worker

Tailoring
3

Total

d. Capacity Development Model
139. Relevant stakeholders also recommended a number of training events and initiatives
for improving the capacity and awareness of AHs’ and relevant stakeholders’ members as
described in the Table 10-8 below.
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Table 10-8: Capacity Development Model
Urban roads (excl.
1B)

Road 1B

Total

Training
Institutions

Duration
(day)

Training on household
finance management

22

11

33

Independent
consultant

3

2

Training on small family
business

22

11

33

Independent
consultant

3

3

Dissemination of job ads
information

22

11

33

PMU

On-going

4

Dissemination of
effective income
generating models

22

11

33

PMU

On-going

Training on M&E with
focus on LIRP

10

10

20

PMU/ PMSCD

3

No

Event/Activity

1

5

e. LIRP Budget
140. Total estimated budget for the LIRP is VND 347,250,000, equivalent to USD 15,606.
Details are described as in the Table 10-9 below.
Table 10-9: LIRP Implementation Budget
No

Event/Activity

Number of
Participants

Unit
Price

Budget
(VND)
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1

Small Business Setup/Upgrade

1

5,000,000

5,000,000

2

Husbandry Hands-on Guide

2

5,000,000

10,000,000

3

Cultivation Renovation Support

1

5,000,000

5,000,000

4

Mixed Agricultural Economy Support

15

2,000,000

30,000,000

5

Car/truck Driving

15

10,000,000

150,000,000

6

Shoe making

2

5,000,000

10,000,000

7

Tailoring

0

8

Training on household finance management

33

1,500,000

49,500,000

9

Training on small family business

33

1,500,000

49,500,000

10

Dissemination of job ads information

33

100,000

3,300,000

11

Dissemination of effective income generating
models

33

150,000

4,950,000

12

Training on M&E with focus on LIRP

20

1,500,000

30,000,000

Total

E.

0

0

VND

347,250,000

USD

15,606

LIRP IMPLEMENTATION ARRANGEMENTS

a. The principles for LIRP implementation
141. The policies and entitlements of the LIRP has been publicized widely to AHs and
relevant stakeholders via the public consultations, local media (radio), administrative
system, and other means of information disclosure;
142. The proposed LIRP is based on SES update, and consultation sessions with AHs and
relevant stakeholders in Ben Cau district and Tay Ninh province. The proposed LIRP may
be amended from time to time to incorporate views and opinions of AHs and relevant
stakeholders during its implementation stage, as well as corrective action as
recommended by IMO based on their monitoring activities. The objective of re-consultation
is to ensure that the LIRP meets the demand and requirment of AHs/APs.
143. Priorities will be given to AHs upon the degree of impact on their production land,
house, and vulnerability to make sure that the LIRP activities can address the needs and
demands of AHs/APs timely and viably.
144.

LIRP is to be detailed in the corrected compensation plans (PCAR) of AHs.

b. Institutional Arrangement
145. Typically the main State provider of vocational training is the Provincial Department of
Labor, War Invalids and Social Affairs (DOLISA). DOLISA’s training programs have three
main forms of vocational training consisting of (i) regular training programs at vocational
training centres (short courses of up to 3 months as well as long courses of up to two
years); (ii) industry specific training programs geared towards specific needs of local
industries to support their recruitment intakes; and (iii) outreach rural training programs
targeted to the needs and capacities of trainees in rural communities (such as cottage
based livelihoods, light industry, basic mechanics, etc.). However, the nearest to Moc Bai
is located at 5 km away in Loi Thuan Commune mainly at the moment enrolling highschool
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students and idle rural labourers. The available training courses are limited in this facility.
At the same time the Women’s Union who is a frequent service provider of vocational
training (principally for women) bases their training courses around specially funded
programs they identify as priority needs of women. Therefore both of these options were
unavailable for LIRP and PMU decided to engage PMU, PMSCD, private companies and
independent consultants for implementation of LIRP.
146. As discussed and agreed upon with PMU Tay Ninh and relevant stakeholders, the role
and responsibility of relevant stakeholders for implementing the LIRP is indicated in the
Table 10-10 below.
Table 10-10: Role and Responsibility of Relevant Stakeholders in LIRP
Key Stakeholder
EA
PMU-Tay Ninh

Role & Responsibility
Oversees all sub-project activities including the DDR-CAP and LIRP
Updates the resettlement documentation and prepare LIRP for review and approval
Implements the DDR-CAP and LIRP after ADB’s approval
Conducts internal monitoring of the DDR-CAP and LIRP implementation and reporting to ADB
and EA

Town/Commune
People’s Committees
Local Mass
Organizations

Involve the local-based organizations to carry out the DDR-CAP and LIRP activities

Provide appropriate training for livelihood to AHs.in coordination with other relevant agencies
Support and assistance on agricultural related inputs and training to help AHs in farming, or
other income generating activities
Assist in linkage social welfare program that will benefit affected households

Extention Center and
Training Institutions

Work closely with PMU, relevant stakeholders and AHs/APs to prepare work plan and organize
events/training courses for AHs/APs as planned in Table 13 below
Provide effective income generating models for AHs/APs via PMU and relevant stakeholders
Provide on-going support for AHs/APs during and after training courses

PMSCD Consultant

Work closely with the PMU, Land Fund Development Center, local authorities and resettlement
committees at all levels on all resettlement-related activities
Assist in the conduct of the information campaigns and community participation
Assist in development, implementation and monitoring of LIRP

IMO

Verify that the resettlement program has been implemented in an accurate and timely manner,
in accordance with the approved DDR-CAP and Project policies and objectives
Assess whether and to what degree the resettlement program has achieved the Project
objectives, namely that AHs are able to restore their livelihoods, incomes and standards of living
to levels equal to, if not better than, that which they had before the Project
Identify problems or potential problems and methods of mitigating problems in a timely manner.

c. Implementation Schedule
147. The events/activities in this plan are designed for implementation within 27 months,
starting from October 2016 and completing by the end of 2018. Details are as in the Table
10-11 below.
Table 10-11: Implementation Schedule
No

Event/Activity

Responsible

Planned Schedule
2016
Q4

2017
Q1

Q2

2018
Q3

Q4

Q1

Q2

Q3

Q4
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1

2

3

4

5

Small Business
Setup/Upgrade

Husbandry Handson Guide

Cultivation
Renovation
Support
Mixed Agricultural
Economy Support

Car/truck Driving

PMU
Business
Consultant
PMU
Husbandry
Consultant
PMU
Agricultural
Extension Center
PMU
Agricultural
Extension Center
PMU
Vocational School

6

Shoe making

PMU
Private company/
shoe maker

7

Tailoring

PMU
Private company/
shoe maker

8

9

10

Training on
household finance
management
Training on small
family business

Dissemination of
job ads information

PMU
Business/Financial
Consultant
PMU
Business/Financial
Consultant
PMU
Relevant
Town/Communes
Center for Job
Promotion

11

Dissemination of
effective income
generating models

PMU
Relevant
Town/Communes
Agricultural
Extension Center

12

Training on M&E
with focus on LIRP

PMU
M&E Consultant

d. Monitoring and Evaluation
148. The coordination and evaluation of LIRP may be in the qualitative and quantitative
forms of the reporting system or independent evaluation programs. The monitoring of
adequacy of LIRP will be done by the independent monitoring agency (IMO). This will be
supplemented by self-management boards under the assistance of the PMSCD.
149. To ensure the objectivity in monitoring impacts of training programs while respect the
feedback from AHs, the participatory monitoring method by in-depth interviews and group
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discussions will be applied. The IMO monitoring and evaluation indicators maybe (but are
not limited to) the following:
•

Total number of persons who have been trained and had jobs;

•

The percentage of people who have job stability in the total number of trained
people;

•

The number of sessions of awareness raising/training and impact assessment;

•

The number of employees recruited by contractors;

•

Economic models (new sectors, types of new production and business) to be
introduced compared to previous models;

•

Testimonials of people about LIRP impacts;

•

Participation rate of poor/vulnerable households in the complex/cooperation
models;

•

The percentage of the poor/vulnerable households approaching bank loans;

•

The poverty rate of poor/vulnerable households compared to the previous
indicators (updated survey data in 2015); and

•

Assessment of income restoration extent of AHs after benefiting from the LIRP
compared to the baseline data.
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CHAPTER XI: RESETTLEMENT BUDGET AND FINANCING PLAN
A.

FUNDING SOURCE

150. The funds to be used for land acquisition, compensation for housing, assets and other
related costs will be provided from ADB loan.
B.

REPLACEMENT COST SURVEY
(i)

Principles

151. Replacement cost is the amount needed to replace for the affected assets without
deduction for taxes and/or costs of transaction and as follows:
•

Productive Land (agricultural, aquaculture, garden and forest) based on current
market prices that reflect recent land sales in the project area or, in the absence
of such recent sales, based on recent sales in adjacent or other locations with
comparable attributes, or in the absence of such sales, based on productive value.

•

Residential land based on current market prices that reflect recent land sales or,
in the absence of such recent land sales, based on prices of recent sales in other
locations with comparable attributes.

•

Houses and other fixed structures based on current market prices of materials and
labor without depreciation nor deduction for salvaged building materials;

•

Annual crops equivalent to the prevailing market value of crops at the time of
compensation.

•

Perennial crops, cash compensation equivalent to their current market value given
the type, age and productive value (future production) at the time of compensation.

•

Timber trees based on the type and breast height at current market prices.

(ii)

Process and Survey Methodology

152. The methodology for determining the replacement values made use of comparison
between the results of survey carried out on project localities by Ben Cau Land Fund
Development Center (LFDC) with participation from the local communes, and the
compensation unit costs enacted by Tay Ninh province.
153. Desk study and reference on the national legal directives on compensation principles
when the GoV acquires land for the purposes of national, defense, public works and economic
developments were reviewed. These included policies such as Land Law N° 45/2013/QH13
dated November 29 2013; Decree N°43/2014/ND-CP dated May 15 2014 guiding
implementation of some articles of the Land Law 2013; Decree No. 47/2014/ND-CP dated
May 15 2014 on compensation, rehabilitation and resettlement in the event of land recovery
by the State; and Decree No 44/2014/ND-CP dated May 15 2014 on land prices. Also Circular
No. 36/2014 dated June 30, 2014 of Ministry of Natural Resources and Environment stipulates
details the method of land valuation whereas Official Note No. 2940/STNMT of Provincial
Department of Natural Resources and Environment provides guidelines for compensation.
The following participatory process in the conduct of replacement cost was done:
•

Field survey to collect information on valuation. This was followed by meetings with
stakeholders such as DOF of Tay Ninh province to discuss about the legal
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framework, principle, methodologies and process which the province applied to
determine for the unit cost of assets (land and non-land assets). LFDC also
interviewed and obtained the comments from the above mentioned departments
of the province and districts about the current costs which are currently used to
compensate for the project affected persons in the province.
•

Interview with local (provincial, district and commune) officials, local people on the
current market rates of land in the project area (in the affected communes) as per
record of recent sale transactions.

•

Based on the above approach, the proposed unit cost for compensation of fixed
assets (land and structures,) that would be affected by the project was established.

•

For perennial and annual crops a Prices Table was promulgated based on PPC
Decision 34/2013/QD-UBND. IMO will confirm that payments at replacement cost
for affected non-land assets was accomplished.

154. A replacement cost survey was done in March 2015 and it was used as basis to calculate
the compensation in compliance with ADB SPS. Please see Appendix G for details.
C.

FUND FLOW STRUCTURE

155. ADB disbursed compensation funds to Tay Ninh PMU. The funds received were then
transferred to Ben Cau Branch of LFDC for completing compensation payments to all AH
based on the approval of PPC. PPC has given a Decision for each AH for their compensation
payment.
156. Disbursement of compensation payments was the responsibility of LFDC and PMU.
Signatures and thumb prints of receipt of compensation payments have been collected,
simultaneously verified by signature of IMO.
157. Same fund flow will be applied for activities implemented in Corrective Action Plan and
LIRP.
D.

RESETTLEMENT BUDGET ESTIMATE

158. The resettlement budget is estimated at VND 25.780.046.405 equivalent to approximately
US$ 1,158,654. These include cost of compensation, administration, allowances, monitoring
and contingency in which administration cost is taken from counterpart fund and other costs
from ADB fund. The cost of consultation and grievance redress mechanism will be covered
from administration charges.
159. All costs for land, structures and crops are based on the results of the Replacement Cost
Study conducted in March 2015. The basis and assumptions of all other costs are presented
in Table 11-1.
160. The Corrective actions will be implemented within the next three months. Within the next
monitoring period, the IMO will carry out the verification/assessments and additional
compensation/assistance will be provided as required. The status of corrective action
implementation will be reflected in internal and external monitoring reports.
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Table 11-1: Resettlement Budget Estimate

No. HHs/
NO

Items

A

Land
Residential Land

Organiza
tion

Description

Amount US$

Attachment 1

664,343.24

0
74 AH

Agricultural Land

6
company

657,833.86

Public Land

4

6,509.38

B

Assets/Structures

Attachment 2.1

1

Housing (m2)

5

65,797.08

2

Various structures

11

32,356.7

C

Crop and Trees

1

Tree

31

10,934.16

2

Crop (Paddy)

46

5,670.11

D

Income Restoration / LIRP

1

Relocation Allowance

5

6,500,000 VND per HH

1,460.67

2

Life stabilization allowance

23

30kg rice per person/months
x 3/6/12 months

15,399.13

3

Transitional allowance (Job Changing
Allowance)

45

49.000 X 1,5 VND per m2

139,328.36

4

House Rental for Relocated HHs

4 **

(500,000 VND / 750,000 VND
/ 1,000,000 VND) x 6 months
per HH

701.12

08 x 7,000,000VND

2,516.85

Attachment 2.2

98,153.78

16,604.27

178,463.81

5

War invalid/ Veteran (vulnerable HH)

8

6

LIRP (severely affected and vulnerable
HH's)

39

15,606

7

Non-registered business (shops)

2

02 x 04 x 2,400,000VND

862.92

8

Employees

4

04 x 06 x 2,400,000VND

2,588.76

E

Sub-Total 1

E=A+B+C+D

957,565.1

F

Management Cost

G

95,756.51

EMA (5%)

5%*E

47,879.255

Administrative cost (5%), including internal
monitoring and reporting

5%*E

47,878.255

Sub-Total 2

G=E+F

1,053,321.61
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H

Contingency (10%)

10%*G

105,332.161

I

Total in US$

I=H+G

1,158,653.771

Total in VND

25,780,046,404.75

To be revised based on corrective action
* 28 AHs and associated budget lines for DN1B road segment were excluded as they were
completely compensated by local budget in 2012.
** House renting allowance applied to 4 AHs, 01 AH relocates to their own existing house
near the project site.
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CHAPTER XII: INSTITUTIONAL ARRANGEMENTS
A.

PROJECT MANAGEMENT UNIT

161. Under the IA, a Project Management Unit - Moc Bai (PMU-TN) has been established by
the EA. The PMU-TN has taken a very active role in the preparation and implementation of
the Project, including RP supervision. One resettlement specialist has been employed full time
on the project during resettlement preparation and implementation stages. The PMU-TN has
ensured that the designated staff has relevant experience in ADB assisted or ODA’s projects
in RP implementation. Together with the Project Management Support & Capacity
Development Consultants (PMSCD), the PMU-TN will work closely with the administrative
authorities and concerned departments by providing technical plans, designs and project
activities and schedule of the proposed project in order for all parties to identify and minimize
the potential effects on land and people and to make sure that all RP activities are properly
addressed and implemented prior to construction activities. The PMU-TN will be responsible
for updating RP with support of resettlement specialist of PMSCD, conducting internal
monitoring on resettlement implemention and the preparation of semi-annual internal
monitoring reports. The semi-annual reports will be submitted to ADB.
B.

PROVINCIAL PEOPLE'S COMMITTEE

162. PPC is the Executing Agency (EA) and will oversee all sub-project activities, including
supervision of PMU-TN. PPC also approves PCAR's and is in-charge of local decision making.
Clause 2, Article 33 of the Decree 47/2014/ ND-CP state that: “PPC is responsible for direction
and organization of the land acquisition, compensation, allowance and resettlement …and
makes annual report to MoNRE on the status and outcome of the land acquisition,
compensation and allowance implementation in the province.”
C.

DISTRICT PEOPLE’S COMMITTEE

163. District Peoples Committee (DPC) plays a key role in LAR, particularly in coordination as
well as Grievance Redress Mechanisms (GRM). It will be specifically in-charge of first stage
of GRM by handling any complaints from AH and facilitating a solution with necessary parties.
D.

DISTRICT LAND FUND DEVELOPMENT CENTER (LFDC)

164. Land Fund Development Center (LFDC) is responsible for conducting project information
disclosure and consultation, Detailed Measurement Survey, Replacement Cost Surveys,
preparation of compensation plans, payment of compensation and allowances and land
clearance. Besides, the LFDC will support competent agencies for resolving grievances of
APs, coordinate and manage resettlement activities with PMU-TN, DCARB and Commune
People’s Committees. LFDC is contracted by the PMU to implement the resettlement activities
in coordination with the related institutions.
E.

DISTRICT COMPENSATION ASSISTANCE RESETTLEMENT BOARDS

165. A District Compensation Assistance Resettlement Boards (DCARB) has been established
under the Ben Cau District People’s Committee. The composition of the DCARB was
determined by the Tay Ninh Province People’s Committee after the project loan was
approved. The role of the DCARB will: (i) coordinate and manage resettlement activities with
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PMU-TN, LFDC and commune People’s Committees; (ii) verify census and oversee conduct
of the detailed measurement survey; (iii) act as members of the grievance redress committee.
166. With respect to implementation of compensation arrangements, the DCARB will work
closely with local Commune People’s Committees to achieve the following:

F.

•

Prepare individual “AHs Compensation Forms” which detail all types of losses with
its corresponding established compensation rates. This will also include all types
of relocation and rehabilitation assistance.

•

Inform AHs regarding payment schedule at least two (2) weeks in advance.

•

Present proposed compensation amounts to APs and explain in detail the AHs
rights and entitlements based on Project policies and explain how compensation
amounts were calculated.

•

If compensation payments are acceptable to AHs, process payment and inform
AHs of exact date of release of payment.

•

Effect compensation payment. Copies of compensation payment documents will
be provided to AHs. Copies will also be provided to Project Management Support
& Capacity Development Consultants (PMSCD) and independent agency for
monitoring and reporting (IMO).

•

Prepare and update regularly a database and lists of AHs, including information
regarding disbursement dates for monitoring purposes.

•

Issue advance notification for land clearance upon receipt of compensation by
AHs.

COMMUNAL ADMINISTRATIVE AUTHORITIES

167. The concerned local administrative authorities which include the Peoples Committee from
the communes and districts play a very important role in the planning and implementation of
resettlement-related activities. Their roles and responsibilities are to:

G.

•

Coordinate and work closely with the concerned stakeholders in relation to the
conduct of consultation, census and DMS and other resettlement-related activities.

•

Act as grievance officers and ensure that grievance are resolved.

•

Assist AHs during the negotiation and compensation process.

•

Involve the local-based organizations to carry out the RP activities.

•

Certify the list of AHs and sign compensation documents.

•

Monitor and register new settlers in the area. The local authorities will be
responsible for informing residents and new settlers not to construct
houses/structures in the areas where there will be improvement/ construction.

LOCAL MASS ORGANIZATIONS

168. Mass organizations relevant and responsive to the varying needs of AHs will be tapped to
participate in the development and implementation of assistance measures for AHs. These
include mass organizations in Viet Nam such as community based organizations (CBOs).
Fatherland Front, Women’s Union, Farmer’s Union and other organizations operating in the
project areas. Their specific tasks include:
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H.

•

Provide appropriate training for livelihood to AHs.in coordination with other relevant
agencies.

•

Support and assistance on agricultural related inputs and training to help AHs in
farming, or other income generating activities

•

Assist in linkage social welfare program that will benefit affected households

PROJECT MANAGEMENT SUPPORT & CAPACITY DEVELOPMENT CONSULTANTS (PMSCD)

169. The Project Management Support & Capacity Development Consultants includes one
international resettlement specialist and one local resettlement specialist on an intermittent
basis to assist all social and resettlement-related activities. Their responsibilities include the
following:
•

Work closely with the PMU, Land Fund Development Center, local authorities and
resettlement committees at all levels on all resettlement-related activities.

•

Assist in the conduct of the information campaigns and community participation.

•

Assist in the verification of census, inventory of losses and detailed measurement
survey activities.

•

Check the accuracy of the AHs database prepared and provide improvements if
necessary.

•

Assist in the preparation of an approved DDR-CAP.

•

Assist and improve, if necessary, procedures for the coordination of resettlement
and compensation activities.

•

Ensure that grievances are addressed promptly and properly.

•

Establish and implement liaison mechanisms to ensure proper technical and
logistical support to PMU, local administrative authorities, resettlement committees
and concerned government departments.

•

Establish and implement procedures for ongoing internal monitoring.

•

Design and deliver capacity development activities for all relevant agencies, as
needed, in the areas of ADB resettlement policy; participation and communication;
gender and development; and livelihood restoration.
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CHAPTER XIII: IMPLEMENTATION SCHEDULE
A.

ESTABLISHMENT OF COMPENSATION COMMITTEES

170. Following the approval of the project loan, a resettlement committee has been established
under the District People’s Committee. The District Resettlement Committee will be
complemented by a resettlement committee for each sub-project in each level, i.e., commune,
district and city. Members of the resettlement and compensation committee was determined
by the Ben Cau District People’s Committee after the project loan is approved.
171. The implementation of the DDR-CAP (i.e., disbursement of payment to AHs, land
clearance and relocation of AHs) for payment of compensations commenced prior to the DDRCAP approval by ADB. Due Diligence Review by ADB has verified the compensation payment
procedures, and DDR-CAP will be submitted for approval of ADB. Any corrective actions will
be taken into account DDR-CAP implementation.
(i)

Conduct of Detailed Measurement Survey

172. The conduct of the updated Census has been undertaken following the final design
whereas the Detailed Measurement Survey (DMS) was completed in 20131. ROW has not
changed in during the finalisation of DEDs. The DMS data reviewed and approved by PMUTN and the results of the replacement cost study reviewed and approved by the EA, was the
basis for preparation of the Compensation Plan.
173. During the DMS, all AHs were required to submit copies of LURCs or any legal papers to
show the DRC and LFDC proofs as basis in the preparation of the Compensation Plan. All
DMS forms were reviewed and signed by AHs. AHs were informed of their right to note any
objections to the DMS assessment on the form.
174. The official list of AHs, their losses, and corresponding payments due has been disclosed
to the affected people.
175. Any disagreement on the DMS and Compensation Plan has not been signed by the
respective AHs until it is resolved either through direct discussion with relevant agency or
following the grievance redress process.The DMS has been completed and its results have
been disclosed to AHs, however, no complaint on results of the DMS has been received from
AHs.
176. A new socio-economic survey was carried as the RP updating did not commence within
two years as demographic and socio-economic factors may have change significantly. This
was done in October 2015. It covered 100% of severely affected households and 20% of
remaining affected households to obtain a large enough sample size.
177. During the DMS, data collection incorporated criteria to identify vulnerable persons beyond
those who fall below the official poverty level and identify other vulnerable groups such as
female headed households (especially those with large number of dependents, low income
households, affected livelihoods, elderly residing alone, disabled and landless households).

1The

DMS was finalised in 2014 once all the design changes were accounted for and Plan for Compensation, Assistance, and
Resettlement (PCAR) approved
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(ii)

Conduct of Replacement Cost Study

178. Ben Cau Land Fund Development Center was engaged by the PMU-TN to carry out
replacement cost survey for land and non-land assets. LFDC undertook its activity in MarchApril 2015 to confirm compensation at replacement cost. The RCS report was submitted to
the PMU-TN, EA and Project Management Support & Capacity Development Consultants
(PMSCD). As a private land appraiser should have been engaged to carry out replacement
cost study, the IMO will verify whether compensation levels were at replacement cost and
report this in the next external monitoring report due in July 2017. Corrective actions will be
applied as necessary.
B.

INDICATIVE IMPLEMENTATION SCHEDULE

179. The DDR-CAP has been revised following the detailed project designs. All resettlement
activities will be coordinated with the civil works schedule. All compensation payments in full
have been completed except for except for one AH (Hộ Lâm Thị Xứng) who is waiting for
court decision on settlement on dispute arising from land sale prior to project implementation.
Acquisition of land from the affected households and site clearance has been completed and
the site is ready for construction. Corrective Action will be completed prior to construction.
Also, the construction works will not commence until the DDR-CAP has been reviewed and
approved by ADB, and compensation has been paid in full. The PMU-TN will not allow
construction activities in affected sites until all resettlement activities have been satisfactorily
completed, agreed rehabilitation assistance is in place, and that the site is free of all
encumbrances.
180.
It is estimated that the procedures for compensation and relocation of households will be
completed as detailed in Table 13-1 below.
Table 13-1: Indicative Implementation Schedule
Land Acquisition and Resettlement Activities

Starting Date

Completion Date
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Resettlement plan updating
Establish Resettlement Committee

June 2013

June 2013

November 2014

February 2015

May 2015

August 2016

March 2015

July 2019

January 2013

June 2013

July 2013

August 2013

Conduct public consultations (throughout RP Updating)

August 2015

September 2016

Conduct DMS based on detailed design

January 2013

June 2013

March 2015

April 2015

Consult AHs on project impact, entitlements and final options

October 2015

September 2016

Prepare updated resettlement planning document (DDR-CAP)

September 2015

June 2017

Disclose the draft resettlemtn document and consult AHs and
stakeholders.

October 2015

June 2017

Finalize the DDR-CAP incorporating comments of AHs

October 2015

December 2016

December 2015

June 2017

March 2016

June 2017

April 2017

June 2017

Disbursement of Compensation and Payment to AHs

December 2015

January 2016

Grievance Redress Mechanism

November 2015

December 2018

Implementation of Income Restoration Measures/Program (LIRP)
including training involved in it

January 2017

December 2018

Site Clearance

January 2016

January 2017

Corrective action

July 2017

September 2017

Submission internal progress reports (semi-annual)

June 2015

December 2018

Quarter I/2016

Quarter IV/2018

Mobilize International Project Management Support & Capacity
Development Consultants (resettlement)
Mobilize national Project Management Support & Capacity
Development Consultants (resettlement)
Engage external monitor (PMU Quang Tri to conduct)
Conduct of land survey
Coordination and confirmation with Tay Ninh PC on space availability in
the designated resettlement sites

Conduct replacement cost survey

Submit DDR-CAP to ADB for review
Review and approval of DDR-CAP by ADB
Disclose approved DDR-CAP to AHs and Uploading on ADB website
Resettlement Implementation

Submission of external monitoring reports (semi –annual)
Post-resettlement monitoring and evaluation report submitted to ADB.

June 2019
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CHAPTER XIV: MONITORING AND REPORTING

A.

OBJECTIVES

181. The objectives of the monitoring program are (i) to ensure that the standard of living of
AHs are restored or improved; (ii) to monitor whether the overall project and resettlement
objectives are being met; (iii) to assess if rehabilitation measures and compensation are
sufficient; (iv) to identify problems and risks; and (v) to identify measures to mitigate problems.
The monitoring will be reported via disclosure of internal and external monitoring reports from
PMU-TN and IMO to ADB.
B.

INTERNAL MONITORING

182. The PMU-TN is directly responsible for internal monitoring of DDR-CAP implementation.
In particular, the PMU-TN with assistance from the Project Supervising Consultants (PMSCD)
will supervise and manage monitoring of resettlement activities and implementation
arrangements. An internal resettlement M&E database has been developed for this purpose
in addition to Project Performance Monitoring System (PPMS).
183. The PMU-TN will provide semi-annual monitoring reports to ADB. The PMU-TN will ensure
that the reports of the Project Implementation Support Consultants (PMSCD) include in their
progress reports, the status of the resettlement plan implementation, information on location
and numbers of people affected, compensation amounts paid by item, and assistance
provided to AHs.
184.

The range of activities and issues that need to be recorded and verified, include:
•

Compensation, allowance payments and delivery of assistance measures;

•

Re-establishment of AHs settlements and business enterprises;

•

Reaction of AHs, in particular, to resettlement and compensation packages; and

•

Re-establishment of income levels.

(i)

Internal Monitoring Indicators

185. The principal indicators for internal monitoring of resettlement activities include the
following:
•

Timely and complete disbursement of compensation to AHs according to the
compensation policy agreed in the RP;

•

Timely and complete delivery of relocation, income restoration and rehabilitation
allowances and measures;

•

Allocation of replacement land and development of individual and/or group
resettlement sites and infrastructure;

•

Public information dissemination and consultation procedures;

•

Adherence to grievance procedures and identification of outstanding issues that
require further attention and resolution;

•

Attention given to the priorities of AHs regarding the options offered;
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•

Completion of resettlement activities required before the award of civil works
contracts; and

•

Temporary impacts during civil works.

(ii)

Internal Monitoring Data Collection and Report

186. The PMU-TN has established a database for resettlement monitoring data. It will establish
procedures for the collection of data on a monthly basis, and update the database. The data
will be gender disaggregated, and reported accordingly as well.
187. On a semi-annual basis, the PMU-TN will prepare a resettlement monitoring report and
submit to the ADB as part of the internal monitoring and semi annual verification external
reports. The PMU-TN will notify ADB of approval by the EA of any changes, as required, to
the implementation of the RP. The scope of the report will include:

C.

•

The number of AHs by category of impact, district, commune and village, and the
status of compensation payments, AHs relocation and income restoration
measures for each category.

•

The status of disbursement of cash and allocation of replacement land and
housing.

•

The amount of funds allocated and disbursed for a) resettlement program
operations and b) compensation, assistance and resettlement activities.

•

The activities, levels of participation, outcomes and issues of the Information
Dissemination and Consultation Program.

•

The status and outcomes of complaints and grievances and any outstanding
issues requiring further attention by provincial or district authorities, or ADB
assistance.

•

Implementation problems, including delays, lack of personnel or capacity,
insufficient funds, etc.; proposed remedial measures; and, revised resettlement
implementation schedule.

EXTERNAL MONITORING AND EVALUATION

188. The main objective of the external montoring is to verify results of internal monitoring. In
addition, the project will establish a program for external monitoring and evaluation which
includes the following specific objectives:
•

To verify that the resettlement program has been implemented in an accurate and
timely manner, in accordance with the approved DDR-CAP and Project policies
and objectives.

•

To assess whether and to what degree the resettlement program has achieved the
Project objectives, namely that AHs are able to restore their livelihoods, incomes
and standards of living to levels equal to, if not better than, that which they had
before the Project.

•

To identify problems or potential problems and methods of mitigating problems in
a timely manner.
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189. The Independent Monitoring Organization (IMO) has been recruited by the EA and will
commence its work in November 2015, and will carry out independent semi -annual reviews
of RP to determine whether intended goals are being achieved, and if not, what corrective
actions are needed. IMO has submitted its first external monitoring report in March 2017 to
ADB.
(i) External Monitoring Objectives, Indicators and Issues
190. A part from reviewing and assessing the activities during RP updating, the general
objective for external monitoring is to provide an independent periodic review and assessment
of (i) the achievement of resettlement objectives, (ii) changes in living standards and
livelihoods, (iii) the restoration of the economic and social conditions of the AHs, (iv) the
effectiveness, impact and sustainability of assistance measures, (v) the need for further
mitigation measures, if any; and, (vi) to identify strategic lessons for future policy formulation
and planning. The table in this section presents a range of indicators to be included in the
external monitoring of the resettlement program. The IMO will address specific issues
including the following:
•

Payment of compensation, against the following criteria: a) compensation in cash
or in kind sufficient to replace affected land, crops and trees; b) compensation for
structures equivalent to replacement costs at current market prices for materials,
materials transport and labor, with no deduction for depreciation or the value of
salvageable materials; and, c) payment in full prior to land acquisition and with
sufficient time to permit AHs to rebuild structures and/or harvest crops.

•

Coordination of resettlement activities with construction schedule: All
compensation must be paid in full, income rehabilitation measures initiated and
AHs relocated out of the COI prior to award of civil works contracts. Income
rehabilitation activities, while initiated prior to award of civil contracts, may continue
over a longer time period as needed.

•

Provision of technical assistance for house construction for AHs who are required
to rebuild their houses, either on remaining land, on individual resettlement sites
or on a plot in a group resettlement sites.

•

The extent to which AHs are able to restore livelihoods and living standards: The
provision of technical assistance, allowances and other measures, and to what
extent AHs are able to restore livelihoods and living standards to pre-project levels.
Special attention should be given to a) severely affected AHs and other vulnerable
AHs groups, b) AHs that relocate, c) AHs that must re-establish businesses and
enterprises, d) AHs who undertake new economic and livelihood activities and e)
host communities.

•

Public consultation and awareness of resettlement policies: The IMO should
monitor to ensure that a) AHs are fully informed and consulted about land
acquisition, leasing and relocation activities and b) AHs and other stakeholders are
aware of the compensation and entitlements policies and various options available
to AHs as provided in the agreed RP. The IMO should participate in at least one
meeting per district of each stage of consultation and information dissemination
activities to monitor public consultation procedures, problems and issues that arise
during the meetings and solutions that are proposed.

69

•

The level of satisfaction of AHs with the provisions and implementation of the RP:
This will be assessed, reviewed and recorded by the IMO, including the efficiency
and equity of grievance redress mechanisms.

•

Trends in living standards: Throughout the RP implementation process, the IMO
will observe and conduct surveys to monitor the progress AHs are making to
restore living standards. Special attention will be paid to any differences based on
gender, ethnicity or other relevant factors. Any potential problems in the restoration
of living standards will be reported.

•

Implementation of gender measures as indicated in the approved resettlement
planning documents.

•

Effectiveness of grievance redress mechanism.

•

Effectiveness, sufficiency, impact and sustainability of entitlement and income
restoration measures and the need for further improvement and corrective
measures, if any.

•

Involuntary resettlement impacts caused during construction activities.

•

Adequacy of budget and human resources at EA/IA level for resettlement activities
including internal monitoring.

(ii) Independent Monitoring Methodologies
191. The methods for external monitoring and evaluation of land acquisition, compensation and
resettlement activities include:
•

Detailed Measurement Survey (DMS) and Replacement Cost Survey (RCS): The
DMS and RCS data will be entered into a database to document: a) socioeconomic status of AHs, b) nature and extent of losses and c) entitlements for
compensation and other assistance. The resulting data will be made available to
the IMO, to establish a baseline for monitoring and evaluating project benefits.

•

Socio-Economic Survey (SES): The SES is designed to provide a clear
comparison of the success and/or failure of the resettlement program to restore
their livelihoods and living standards. In general, if there is a significant lag time
between census and SES and actual land acquisition, demographic and socioeconomic factors may change significantly. The original SES was updated in
September 2015 given it was over two years old. The IMO will carry out another
SES as needed. A post resettlement survey will also be undertaken 6-12 months
following completion of resettlement activities. Each time the SES is conducted,
the same AHs will be interviewed. Special attention is to be paid to the inclusion of
women, poor, landless and other vulnerable groups, with set questions for women
and other target groups. The database is to disaggregate information by gender,
geographic and social group.

•

Participatory rapid appraisals (PRA) methods: In the intervals between
administrations of the SES, periodic PRA methods permit the IMO to consult with
various stakeholders such as local authorities, resettlement committees,
implementing agencies, NGOs, community leaders and AHs. PRA methods will
involve obtaining information, identifying problems and finding solutions through
participatory means including: a) key informant interviews with local leaders, NGOs
and resettlement committees; b) focus group discussions on specific topics such
as compensation payment, income restoration and relocation; c) community public
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meetings to discuss community losses, integration of resettled AHs in host
communities or construction work employment; d) structure direct field
observations, for example, of resettlement site development; e) formal and
informal interviews with AHs, women, other vulnerable groups and host
communities; and, f) in-depth case studies of problems as identified by internal or
external monitoring and required special efforts to resolve.
(iii) Database Management and Storage
192. The IMO will maintain computerised resettlement databases that will be updated every six
months. They will contain files on each AHs and will be updated based on information
collected on successive rounds of data collection and compensation payments. All monitoring
databases will be fully accessible to implementing agencies and the ADB.
(iv) Reporting
193. Every six months, the IMO will submit an external monitoring report to the ADB. The report
should summarize the findings of the IMO, including: (i) progress of updating resettlement
planning documents and resettlement implementation, including any deviations from the
provisions of the resettlement planning documents; (ii) identification of problem issues and
recommended solutions so that implementing agencies are informed about the ongoing
situation and can resolve problems in a timely manner; (iii) identification of specific issues
related to vulnerable AHs, as relevant; and, (iv) a report on progress of the follow-up of issues
and problems identified in the previous report.
194. The monitoring reports will be discussed in a meeting between the IMO, the ADB and
PMU-TN held after submission of the reports. Necessary remedial actions will be taken and
documented.
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Table 14-1: Monitoring and Evaluation Indicators
Monitoring Indicator
Basic information on displaced
persons’ households
(Gender disaggregated data
essential for all aspects)

Restoration of living standards

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Restoration of livelihoods

•

(Disaggregate data for displaced
persons moving to group
resettlement sites, selfrelocating displaced persons,
displaced persons with
enterprises affected)

•
•
•
•
•
•
•

Levels of displaced persons’
satisfaction

•
•
•
•
•

Effectiveness of resettlement
planning

•
•
•
•
•

Basis for Indicator
Location of the project
Composition and structure, ages, educational, and skill levels
Gender of household head
Ethnic group
Access to health, education, utilities, and other social services
Housing type
Land and other resource-owning and resource-using patterns
Occupations and employment patterns
Income sources and levels
Agricultural production data (for rural households)
Participation in neighborhood or community groups
Access to cultural sites and events
Valuation of all assets
Were house compensation payments made free of depreciation, fees,
or transfer costs to the displaced persons?
Have displaced persons adopted the housing options developed?
Have perceptions of community been restored?
Have displaced persons achieved replacement of key social and
cultural elements?
Were compensation payments free of deductions for depreciations,
fees, or transfer costs to the displaced persons?
Were compensation payments sufficient to replace lost assets?
Was sufficient replacement land available of suitable standard?
Did income substitution allow for reestablishment of enterprises and
production?
Have affected enterprises received sufficient assistance to reestablish
themselves?
Have vulnerable groups been provided income-earning
opportunities?
Are these opportunities effective and sustainable?
Do jobs provided restore pre-project income levels and living
standards?
How much do the displaced persons know about resettlement
procedures and entitlements?
Do the displaced persons know their entitlements?
Do they know whether these have been met?
How do the displaced persons assess the extent to which their own
living standards and livelihoods have been restored?
How much do the displaced persons know about grievance
procedures and conflict resolution procedures?
Were the displaced persons and their assets correctly enumerated?
Was the time frame and budget sufficient to meet objectives, were
there institutional constraints?
Were entitlements too generous?
Were vulnerable groups identified and assisted?
How did resettlement implementers deal with unforeseen problems?
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APPENDIX A: Detailed Resettlement Cost
Summary Cost by Sub Project*
TAY NINH PROVINCE GMS CORRIDOR TOWNS DEVELOPMENT PROJECT
SUMMARY OF PROJECT COMPENSATION COST
N
O

Items

A

Land
Residential Land

No. HHs

Description

Urban road

Attachment 1

664,343.24

0
74 AH

Agricultural Land
Public Land

4

B
1
2
C
1
2
D
1
2

Houses/Structures
Housing (m2)
Various structures
Crop and Trees
Tree
Crop (Paddy)
Income Restoration
Relocation Allowance
Living Stability Allowance

3

Job Changing Allowance

45

4

House Renting for Relocated
HHs

4**

5

Assistance for Vulnerable HHs

8

6

LIRP

8

Non-registered business
(shops)
Employees

E

Sub-total 1

F

Management Cost

7

G

657,833.86

6
company

6,509.38
Attachment 2.1

5
11
Attachment 2.2
31
46
5
23

6,500,000 VND per HH
30kg rice per person/months x 6 months
49,000 VND / 41,000 VND /36,000 VND x 1.5 x m2 of agri.
Land
(500,000 VND / 750,000 VND / 1000,000 VND) x 6 months per
HH
VND 7,000,000/HH

39

98,153.78
65,797.08
32,356.7
16,604.27
10,934.16
5,670.11
178,463.81
1,460.67
15,339.13
139,328.36
701.12
2,516.85
15,606

2

02 x 04 x 2,400,000VND

862.92

4

04 x 06 x 2,400,000VND

2,588.76

E=A+B+C+D

957,565.1
95,756.51

EMA (5%)

5%*E

47,879.255

Administrative cost (5%)

5%*E

47,879.255

Sub-total 2

G=E+F

1,053,321.61
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H

Contingency (10%)

10%*G

105,332.161

I

Total in US$

I=H+G

1,158,653.77

Total in VND

25,780,046,404.7
5

* The figures in this table exclude Road DN 1B
** House renting allowance applied to 4 AHs, 01 AH relocates to their own existing house
near the project site.
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APPENDIX B: Resettlement Costs of Sub-Projects
Cost Breakdown by Sub Project
TAY NINH PROVINCE GMS CORRIDOR TOWNS DEVELOPMENT PROJECT
SUMMARY OF PROJECT COMPENSATION COST
N
o
A

Items
Land
Residential
Land
Agricultural
Land

B

DN 1A

DN 1B

137,291

DN 10

DN 11

DN 51

Amount US$

44,346

120,599

362,108

664,344
0

135,662

44,346

657,834

224

4,657

6,510

1,629

Assets/Struct
ures

2,348

20,651

18,759

56,396

98,154

Housing

2,348

2,500

13,825

47,124

65,797

1,296

2,372

3,668

3,638

5,482

26,896

656

1,031

Yard

747

747

Gate

15

15

Auxiliaries

17,776

Brick Wall

375

Crop and
Trees

2,140

1,152

2,385

10,927

16,604

283

1,012

483

9,156

10,934

Crop (Paddy)

1,857

140

1,902

1,771

5,670

Income
Restoration

39,226

13,534

34,534

84,317

178,463

1,462

1462

Tree

D

357,451

Public Land

Breeding
Facilities

C

120,375

6,852

Relocation
Allowance
Life
stabilization
allowance

4,150

109

2,512

8,628

15,339

Job changing
allowance

31,796

10,699

27,072

69,761

139,328

701

701

House Rental
for Relocated
HHs
Assistance for
Vulnerable
HHs

1,258

315

315

629

2,517

5,594

686

2,910

3,136

15,606

Nonregistered
business
(shops)

431

431

862

Employees

1,294

1,294

2,588

79,683

176,277

LIRP

E

Sub-Total 1

3,280

181,005

6,852

513,748

957,565

75

N
o

Items

DN 1A

DN 1B

DN 10

DN 11

DN 51

Amount US$

F

Management
Cost

18,100

686

7,968.3

17,627.7

51,374.8

95,756.5

EMA (5%)

9,050

343

3,984.15

8,813.85

25,687.4

47,878.25

Administrative
cost (5%)

9,050

343

3,984.15

8,813.85

25,687.4

47,878.25

G

Sub-Total 2
G=E+F

199,105

7,538

87,651.3

193,904.7

565,122.8

1,053.321.5

H

Contingency
(10%)
10%*G

19,910

753.8

8,765.13

19,390.47

56,512.28

105,332.15

I

Total in US$
I=H+G

219,015

8,291.8

96,416.43

213,295.17

621,635.08

1,158,653.70

Total in VND

4,873,083,750

184,492,5
50

2,145,265,567
.5

4,745,817,532.5

13,831,364,530

25,780,046,404
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APPENDIX C: List of land loss by severely affected HH
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[This information has been removed as it falls within exceptions to disclosure specified in
paragraph 97, (exception (x) Information that, if disclosed, would or would be likely to
endanger the life, health, safety, or security of any individual, or safety or security of ADB
assets, or to prejudice the defense or national security of a member) of ADB’s Public
Communications Policy (2011).]
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77

3

4

5

6

1
2
49
6
16,
2,
00
3
0
2
8
7
6,
5
0
2
5
8
3,
4
0

2
3
5,
65
6
3,
8
70
%

P
F
a
Bu
ar
d
sin
m
d
ess
er
y

Deposit to the
bank, cover
family's
expenditures

Pa
dd
Far
y
me
gro
r
wi
ng

5
2
56
1,
75
36,
0
9,
30
4
80
%

P D
Deposit to the
In
a ec
bank, to cover
Dec In
old
d ea
expenditure for eas old
ag
d se
education of their ed age
e
y d
children

4
3
64
0,
84
30,
1
6,
00
8
60
%

P
Sta
F
a
te
ar
d
offi
m
d
cia
er
y
l

3
7 14
3, 75,
1 80
0

2
1
5,
10
2
2,
8
70
%

P
a
d
d
y
la
n
d
fa
ci
n
g
r
o
a
d
fr
o
nt

F
Far
ar
me
m
r
er

Buy land

Pa
dd
Far
y
me
gro
r
wi
ng

Buy land, repair
house, loan
refund

Pa
Cas
dd
ual
y
wo
gro
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r
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7
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[This information has been removed as it falls within exceptions to disclosure specified in
paragraph 97, (exception (x) Information that, if disclosed, would or would be likely to
endanger the life, health, safety, or security of any individual, or safety or security of ADB
assets, or to prejudice the defense or national security of a member) of ADB’s Public
Communications Policy (2011).]
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[This information has been removed as it falls within exceptions to disclosure specified in
paragraph 97, (exception (x) Information that, if disclosed, would or would be likely to
endanger the life, health, safety, or security of any individual, or safety or security of ADB
assets, or to prejudice the defense or national security of a member) of ADB’s Public
Communications Policy (2011).]
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[This information has been removed as it falls within exceptions to disclosure specified in
paragraph 97, (exception (x) Information that, if disclosed, would or would be likely to
endanger the life, health, safety, or security of any individual, or safety or security of ADB
assets, or to prejudice the defense or national security of a member) of ADB’s Public
Communications Policy (2011).]
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* This household is the same with household named Cao Van Buu having affected land in both Road 51 and Road 11
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APPENDIX D: List of public consultations
No.

Topic of consultation

Stakeholders

1

Compensation prices,
DMS, compensation
prices of land, buildings,
structures, trees and
crops, and project policy
on support conducted by
Ben Cau LFDC and
Commune People’s
Committee (CPC)

APs

2

Institutional stakeholders

Department of Planning and
Investment, Department of
Construction, Department of
Finance, and others

3

SES on Compensation

APs

4

Public consultation on
Compensation

APs; LFDC- Ben Cau Branch

5

Research of women
knowledge on GMS CTDP,
collecting women’s
opinion on conducting the
above mentioned project.

6

7

Location / Venue

Ben Cau District, Tay Ninh
Province

Offices of related agencies
Thuan Tay Hamlet, Loi Thuan
Commune, Ben Cau District,
Tay Ninh Province
Thuan Tay Hamlet, Loi Thuan
Commune, Ben Cau District,
Tay Ninh Province

Date

Number of
participants

8//2013;
20/2/2014;
28/2/2014;
7/7/2015

76

8/2015

7

08/10/2015

61

18-19/11/2015

60

APs; District/ Commune Union of
Women

Thuan Tay Hamlet, Loi Thuan
Commune, Ben Cau District,
Tay Ninh Province

27/4/2016
02/8/2016

19
8

Public consultation on
Environment

Commune PPC; APs

Thuan Tay Hamlet, Loi Thuan
Commune, Ben Cau District,
Tay Ninh Province

08/9/2016

7

Public consultation on
LIRP

Provincial/District Agencies,
Mass Organizations and
Vocational Training Institutions

Offices of related agencies and
organisations for training.

21/9/2016

7+3

Main
agreements
Agree on the
rules of
measurement
and
compensation
replacement
cost.

Collect
situation of
SES of AHs
Appendix F
Agree on
implementing
the
subproject in
projected
area.
Protect the
green and
clean
environment
for public
health
Appendix J
Appendix K
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8

Public consultation on
IOL &Entitlements,
severely affected HH and
LIRP

APs

Thuan Tay Hamlet, Loi Thuan
Commune, Ben Cau District,
Tay Ninh Province

22/9/2016

18

Appendix I
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APPENDIX E: Eligible AHs to participate in the LIRP
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No.

Full Name

Occupation
Husband

Wife

1
2
3

Farmer
Farmer
Farmer

Farmer
Farmer
Business

4

Deceased

In old age

5
6
7

Farmer
Farmer
Farmer

State official
Farmer
Farmer

8

Deceased

In old age

9
10

Business
Retired

Business
Deceased

11

Deceased

Business

12

Business

Teacher

13
14
15
16
17
18

Business
Farmer
Business
Farmer
Deceased
Farmer

Business
Farmer
House-keeper
Business
House-keeper
Farmer

Deceased
Farmer

In old age
Business

Retired

Business

Farmer
Farmer

Business
House-keeper

Moc Bai Urban Roads (excluding Road 1B)

19
20
21
22
23

[This information has been removed as it falls within
exceptions to disclosure specified in paragraph 97,
(exception (x) Information that, if disclosed, would or would
be likely to endanger the life, health, safety, or security of
any individual, or safety or security of ADB assets, or to
prejudice the defense or national security of a member) of
ADB’s Public Communications Policy (2011).]
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24
25
26
27
28

Deceased
Business
Business
In old age
Retired

In old age
Business
In old age
In old age
Business

Moc Bai Urban Road 1B (previously compensated for assets in 2012)
29

In old age

In old age

30

Farmer

Nil

31

Farmer

Farmer

32

State Employee

Farmer

Farmer

Nil

Farmer

Student

Laborer

Farmer

Farmer

Farmer

Farmer

Farmer

38

Laborer

Laborer

39

Nil

Farmer

40

Laborer

Business

41

Disabled

Farmer

33
34
35
36
37

[This information has been removed as it falls within
exceptions to disclosure specified in paragraph 97,
(exception (x) Information that, if disclosed, would or would
be likely to endanger the life, health, safety, or security of
any individual, or safety or security of ADB assets, or to
prejudice the defense or national security of a member) of
ADB’s Public Communications Policy (2011).]

* Vulnerable HH
Source: PMU Tay Ninh, August, 2016
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APPENDIX F: Minutes of RP Update Meetings

Meeting date
Venue
Organizer
Agenda
Participants
Welcome
Address
Outline of
Meeting

Feedback and
Queries

MEETING SUMMARY
18/11/2015 &19/11/2015
Office of Tay Ninh GMS PMU, Xuyen An Highway, Thuan Tay Hamlet, Loi
Thuan Commune, Ben Cau District, Tay Ninh Province.
Tay Ninh GMS PMU
Public Consultations on Draft Updated Resettlement Plan
60 in total. As per Annex 2
• Welcome Adress: Mr. Thai Binh An, Vice Director of Tay Ninh GMS
PMU
• Project Outline & Principles: Mr. Thai Binh An, Vice Director of Tay
Ninh GMS PMU presents briefly about the Project outline and
Principle
• Institutional Arrangements: Mr. Ho Hai Hien presents
• Results of project surveys: Mr Thai Binh An, Vice Director of Tay
Ninh GMS PMU.
• The issues of compensation, resettlement of entire project: Mr Thai
Binh An, Vice Director of Tay Ninh GMS PMU.
• Grievance Redress Mechanism, the parties monitoring the project:
Mr Thai Binh An, Vice Director of Tay Ninh GMS PMU.
• Compensation payment time and relocation plan: Mr Thai Binh An,
Vice Director of Tay Ninh GMS PMU.
• Entitlements and rights of AHs
• Positive and negative impact and feedback upon deployment: Mr.
Teemu Jantunen, PMSCD Resettlement Specialist.
• Taking opinions of public consultation on the Draft RP Update:
attended AHs
Question & Answer session after each topic
As per Annex 1

No.
1

Topic
Project Outline
& Principles

2

The results of
surveys for
entire project.

ANNEX 1: FEEDBACK AND QUERIES
Feedback / query
Clarification by PMU
All the participants in the
meeting agree with the
presentation on the principles of
the Project. No querry.
- Number of AHs: 116 AHs + 6
companies.
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3

Compensation
and
resettlement
contents

- For DN 1B Road: compensation
already paid to 27 AHs with total
amount of VND 10.4 billion
- Total compensation cost: VND
54.8 billion (Contingency: VND 5
billion)
Land area:
- Total area is 40.974 ha, in
which agricultural land is 29.3
ha, public land is 9.8 ha,
residential land is 970 m2.
- AHs having houses affected:
15; number of AHs required to
relocate is 9; 06 AHs have been
compensated (1B) (in which
there are 05 households
relocated)
- Fruit trees: 225
Timber trees: more than 39,000
- Other trees: 282
- Paddy, crops… 14.4 ha
- Structure: WC, stable and stalls,
built walls, cemented yard of
various kinds, wells, drilled
wells of various kinds, tombs of
various types…
- Compensation for houses and
structures (in accordance with
Decision 81/2014/QD-UBND)
- Compensation for trees, crops
(in accordance with Decision
34/2013/QD-UBND)
- Assistance policies (Decision
No. 17/2015/QD-UBND and
policies of ADB):
Job changing
Relocation
Life stabilization
Housing rent
Allowances to vulnerable
AHs, Households which are
receiving the subsidy policy of
the State, families having
contribution to the revolution...
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4

Grievance
procedures

5

Monitoring
organizations.

6

Payment time
and relocation
plan

7

Entitlements
and Rights of AH

8

Entitlements
and Rights of AH

9

Entitlements
and Rights of AH

Household of Ms. Nguyen
ThiDuy: how much is the
affected area of her household
and belonging to which project.
Household of Mr. Duong Van Ve:
The affected land of his
household is about 1m within
Road 1A Project, 10 m from the
road along Dia Xu Canal, so at
which location is his land.
Formerly, according to Decree
69, the public employee
households are not entitled to
1.5 times support, Is there any
change in the policy?

- CPC
- District Compensation
assistance and Compensation
Board DCARB;
- PPC
(i) if not resolved at the
provincial level, AP may send
appeal file to the court for
settlement.
(ii) The AP may, at any stage of
the grievance redress stage,
send appeal to the court.
- Moreover, AP may contact PMU
and ADB at the address stated in
PIB.
- In Vietnam
(i) at local level: PPC
(represented by Economic Zone
Authority, Department of
Finance and Inspector for final
balance of compensation cost
(ii) at central level: Inspectors,
Auditors
- Foreign: ADB, IMO
- After ADB approve the RP
Update, payment shall be
effected;
-Relocate after receiving money
(within 2-3 months hand-over
the space for construction)
Her household has 2m2 affected
and in the WWTP project.
The land of his household is
adjacent to the Canal, not the
road; so it is defined that the
land is of location 3.
- Entitled to 25% if the
household have members who
are public employees more than
other family members (direct
production)
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10

Entitlements
and Rights of AH

Household of Mr. Dang Van Phu:
The land location of his family is
adjacent to Road 786. Thus, if it
is 50m from Road 786
backwards, which location of the
land is identified; and for
another 50 m backward, which
location it belongs to.

11

Entitlements
and Rights of AH

12

Entitlements
and Rights of AH

13

Entitlements
and Rights of AH

14

Entitlements
and Rights of AH

Household of Mr. Nguyen The
Nang: The project is deployed
for very long time ago but up to
present compensation has not
yet been paid to the people.
Request PMU to effect the
compensation soon so that the
people can invest to business
production
Household of Mr. Tran Van
Mong: His family’s land is
affected by Road 10 subproject;
the land location is close to the
786 roundabout. Thus, which
location is identified for his land.
Household of Mr. Ngo Van Long:
Request PMU to compensate the
remaining land of the household
because the lot of land is split
into two parts which causes
difficulties in production. The
total remaining area is about
1,000m2.
Household of Ms. Ho Thi Be:
There are many projects on the

- entitled to 50% if the
household have members who
are public employees equal to
other family members (direct
production)
- entitled to 75% if the
household have members who
are public employees less than
other family members (direct
production)
The location from Road 786 to
50 m backward is identified as
road-facing location, The
location from the 50th metre to
the 100th metre is identified as
location 1.

PMU will make all efforts to
complete the procedures to
submit Update RP to ADB for
approval within the soonest, by
then PMU will be able to pay
compensation to the Affected
people.
His household’s land is about
100m from Road 786; thus, it is
identified as location 1.

Cannot accept his request
because provisions of the State
stipulate that additional
compensation is done if the
remaining land is less than
100m2.
Propose the family to contact
Land Fund Development Centre
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15

Entitlements
and Rights of AH

16

Positive and
Negative Impact
and Response
upon
deployment

17

Positive and
Negative Impact
and Feedback
upon
deployment

18

Taking opinions
in the public
consultation on
agreement with
the Draft RP
Update

land of her family and at some
intervals, she is asked to receive
compensation. Thus, she request
to receive full compensation for
the entire lot of land.
Household of Ms. Tran ThiNguy:
The affected land of the family is
not much but the family have
many children, request the State
to provide one lot of land in
Resettlement Site.
Household of Mr. Nguyen Van
Ngan: the planned projects, in
reality, are very beneficial to the
people: (i) Urban Road
Subproject is very helpful for
transportation of agricultural
products and serving travelling;
(ii) the WS Subproject and
WWTP Subproject bring
material benefits to the people
in border area.
Household of Ms. Nguyen
ThiRieng: the activities of the
State are all targeted to the
benefits of the people if the
compensation cost is
satisfactory.
Voting: 100% of the AHs present
express their consent by raising
their hand.

(LFDC) to identify the remaining
area of land. If it meets the
provisions of the State, it will be
compensated.
Recommend the household to
contact LFDC to receive
guidance about necessary
procedures.
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Annex 2: List of participants for RP Update meetings
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Pictures of RP Update meetings
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APPENDIX G: Replacement Cost Study

TAY NINH LAND FUND
DEVELOPMENT CENTER
BEN CAU DISTRICT BRANCH
No. 135/BC-TTPTQD-CNBC

SOCIALIST REPUBLIC OF VIETNAM
Independence – Freedom – Happiness
___________
Ben Cau, November 19, 2015
REPORT ON

THE PROCESS OF REPLACEMENT COST SURVEY AND SUBMISSION FOR
APPROVAL OF RCS OF PROJECT FUNDED BY ADB
I-

Legal basis stipulation on Replacement Cost Survey (RCS):

Circular No. 36/2014 dated June 30, 2014 of Ministry of Natural Resources and
Environment stipulating in details the method of land valuation, preparation and
adjustment of Land Price Table; specific land price valuation and land price valuation
consultancy;
- Official Note No. 2940/STNMT of Provincial Department of Natural Resources and
Environment providing guidelines on the order, procedures and appraisal of compensation,
allowances and resettlement in case the State recovers land.
IIMethod, process of identifying Replacement Cost:
1- Method:
Apply the direct comparison method (Article 3, Circular No. 36/2014/TTBTNMT dated June 30, 2014 of Ministry of Natural Resources and Environment
(MONRE)
2- Order of survey:
2.1 Survey and collect information:
a) Field survey to collect information on the lot of land that required to valuate.
b) Survey, collect information of at least 03 land lots having similar
characteristics with the land lot required to valuate regarding purpose of use,
location, benefit generation, technical and social infrastructure conditions, area,
dimension, shape and legal status of land use right (referred to as comparative
land lot), being transferred on the market in the time not exceeding 02 years form
the transfer to the time of land price valuation.
2.2 Analyze, compare and price adjustment due to different factors of the
comparative land lot and the land lot required to valuate.
- Analyze, compare to identify the similar and different factors between the
comparative land lot and the land lot required to valuate,
- Adjust the price due to different factors of the comparative land lot and the land
lot required to valuate.
2.3 Estimate the price of the land lot required to valuate:
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The estimated price of the land lot required to valuate is identified by
adjustment of price of each comparative land lot due to different factors
between the comparative land lot and the land lot required to valuate, using
the following formulae:
estimated price of the land lot
Price of each comparative
Rate of adjusted land
required to valuate according = land lot
+(-) price due to different
to each comparative land lot
factors between the
comparative land lot
and the land lot
required to valuate.
2.4 Identify the price of the land lot required to valuate:
- Identify the price of the land lot required to valuate by taking the
arithmetical average figures of estimated prices of the land lot required to
valuate identified as mentioned above.
- The price of the land lot required to valuate which has been identified
must not exceed 10% more or less as compared with the estimated price.
3- Submission for price approval:
- After price investigation and RCS, calculate to identify the RCS; then Tay Ninh
Land Fund Development Center (LFDC) – Ben Cau Branch will seek
agreement of District Compensation, Assistance and Resettlement Board
(DCARB).
- After DCARB have agreed, LFDC –Ben Cau Branch will advise District PC to
submit to Department of Natural Resources and Environment (DONRE) for
appraisal and submit to PPC for approval of the Replacement Cost.
Here-above is the report of Tay Ninh LFDC- Ben Cau Branch on the process of price
investigation and survey and submission for approval of Replacement Cost.
For the Director
Vice Director: Le Viet Thanh
Recipients:
-

As attention to;
Recorded.
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APPENDIX H: Statements ofavailability of land for compensation(translation)

BENCAU DISTRICT
SOCIALIST REPUBLIC OF VIETNAM
PEOPLE’S COMMITTEEIndependence – Freedom – Happiness
------------------___________________________
No. 503/UBND
Re: Identify the public land fund
Ben Cau, July 07, 2016
for compensation of land for ADB
funded projects in Moc Bai Border
Gate Economic Zone.
To: Tay Ninh Economic Zone Authority
Through considering the Official Note No. 558/BQLKKT-GSM dated July 01, 2016 of Tay
Ninh Economic Zone Authority on identification of public land to compensate to the
affected persons, Ben Cau District People’s Committee has opinions as follows:
Presently, in Ben Cau District there is no public land fund available; thus it is not possible to
compensate by land to land policy for the projects under ADB loan in Moc Bai Border Gate
Economic Zone. Therefore, for those projects, it can only be compensated in cash at
replacement cost and with allowances in accordance with relevant policies.
Here-above is the opinions of District People’s Committee to respond to Official Note No.
558/BQLKKT-GMS dated July 01, 2016 of Tay Ninh Economic Zone Authority.
CHAIRMAN
(signed&sealed)
VO MINH TAM
Recipient:
- As attention to
- Ben Cau Land Fund Developnent Centre
- Recorded.
PEOPLE’S COMMITTEE OF
SOCIALIST REPUBLIC OF VIETNAM
TAY NINH PROVINCE
Independence – Freedom – Happiness
TAY NINH ECONOMIC ZONE
_____________________________
AUTHORITY
No. 559/BQLKKT-GMS
(Re: Identification of public land fund
for compensation to the AHs)
Ben Cau, July 01, 2016
To: People’s Committee of Ben Cau District
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Based on Official Note No. 1338/TTg-KTN dated September 04, 2012 of the Prime Minister
on approval of policy frame for compensation and settlement of GMS Corridor Towns
Development Project.
After submission of the Resettlement Plan to ADB for issuance of No Objection Letter, ADB
requests to identify public land fund for compensation to the AHs in land to land
compensation policy.
In case there is no public land fund available, Tay Ninh Economic Zone Authority would like
to have confirmation of the same in writing by Ben Cau District People’s Committee.
Best regards.
FOR THE HEAD
DEPUTY HEAD
(signed& sealed)
NGUYEN HONG SON
Recipients
- As above
- Recorded Taniza + GMS PMU Officce
APPENDIX I: Minutes of Consultation with AHs and CBOs (translation)

GMS CORRIDOR TOWNS DEVELOPMENT PROJECT
MINUTES OF CONSULTAION
With AHs lost 10% or more agricultural land
(for preparation of Livelihood and Income Restoration Program)

Date: September 22, 2016
I. PARTICIPANTS
Tay Ninh GMS PMU
- Mr. Thai Binh An, Vice Director
PMSCD Consultants
Branch of Ben Cau District Land Fund Development Centre
- Ms Tran Thi Hong Ngoc – Vice Director
Local authorities (commune/ward/township)
- Mr. Le Thanh Hai –Vice Chairman of Communal Fatherland Front
- Mr. Le Hung Chuong – Vice Chairman of Peasants’ Association
- Ms. Tran Thi Hong Van – Vice Chairwoman of Women’s Union
Representatives of AHs (Group of AHs which lost 10% or more agricultural land/income)
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II. CONSULTATION CONTENTS
- Policy frame for compensation, Allowances and Resettlement (Entitlement Matrix)
- Rights and entitlements of AHs which lost 10% or more agricultural land/income.
- Summary Table of affected land, assets, compensation, allowance rate
- Grievance Redress Mechanism
III. CONSULTATION RESULTS
- Opinions of policy frame for compensation, Allowances and Resettlement
Agree with the compensation, Allowances and Resettlement policy frame.
- Opinions on IOL, compensation and allowances rate
Agree with the outcome of IOL, compensation and allowances rate.
- Opinions on Livelihood and Income Restoration Program
Agree with all the activities, contents of the Livelihood and Income Restoration Program.
- Opinions on Grievance Redress Mechanism
Agree with the Grievance Redress Mechanism
- Other opinions (if any)
The mass organizations and Representatives of AHs appreciate that the State has concerned
for livelihood and jobs of the APs in the project area.
The participating parties in the meeting have read and agreed with the contents of the
meeting minutes and signed here-under
For Commune PC
Chairman: Mai Van Thuan
(signed & sealed)

For Mass Organizations
- Rep. of fatherland Front (signed)
- Rep. of Women’s Union (signed)
- Rep. of Peasants’ Association

Representative of AH
(signed) Tran Thi Le
Rep. of Tay Ninh GMS PMU
Vice Director: Thai Binh An
(signed & sealed)
Rep. of Land Fund Development Centre
Vice Director: Tran Thi Hong Ngoc
(signed & sealed)
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List of AHs lost 10% or more agricultural land/income
No.

Full name

1

[This information has been
removed

2

specified

3

as

exceptions

Address

it
to

in

falls

within

disclosure

paragraph

97,

(exception (x) Information that,
if disclosed, would or would be

4

likely to endanger the life,
health, safety, or security of any

5

individual, or safety or security
of ADB assets, or to prejudice

6

the defense or national security
of a member) of ADB’s Public

7

Communications
(2011).]

8

9
10
11
12
13
14
15
16
17
18

Policy

Quarter 2, Ben Cau
Township
Quarter 3, BenCau
Township
Quarter 1, Ben Cau
Township
Quarter 1, Ben Cau
Township
District Peasants’
Association
District Fatherland
Front
Quarter 4, Ben Cau
Township
Land Fund
Development
centre
Thuan Tay Hamlet,
Loi Thuan
Thuan Tay hamet.
Loi Thuan
Ben Cau Township
District Women’s
Union
Quarter 2, Ben Cau
Township
Thuan Tay Hamlet,
Loi Thuan
Voi Hamlet, An
Thanh
Thuan Tay Hamlet,
Loi Thuan
Thuan Tay Hamlet,
Loi Thuan
Thuan Tay Hamlet,
Loi Thuan

Gender
Male Female
X
X

Signature
(signed)
(signed)

X

(signed)

X

(signed)

X

(signed)

X

(signed)
X

(signed)

X

(signed)

X

(signed)

X

(signed)

X
X

(signed)
(signed)

X

(signed)

X

(signed)

X

X

(signed)
X

(signed)

X

(signed)
(signed)
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APPENDIX J: Minutes of Consultation with Provincial/District Agencies & MOs (translation)

GMS CORRIDOR TOWNS DEVELOPMENT PROJECT
MINUTES OF CONSULTAION
with Provincial/District Agencies and Mass Organizations (MOs)
(for preparation of Livelihood and Income Restoration Program)

Date: September 21, 2016
I. PARTICIPANTS
Tay Ninh GMS PMU
- Mr. Thai Binh An, Vice Director
PMSCD Consultants
Ban Cau District Land Fund Development Centre
- Ms Tran Thi Hong Ngoc – Vice Director
Representatives of District/Provincial Agencies & MOs
- Mr. Le Thanh Dung – Deputy Head of Vocational Training Sub-department under
Provincial Department of Labour, War Invalids & Social Affairs
- Mr. Le Trung Dung – Director of Agriculture Encouragement Centre under
Provincial Department of Agriculture and Rural Development.
- Mr. Nguyen Tan Tuan – Director of Provincial Job Service Centre
- Mr. Huynh Van Man – Deputy Head of Ben Cau District PC Office
II. CONSULTATION CONTENTS
- Policy frame for compensation, Allowances and Resettlement (Entitlement Matrix);
- Rights and entitlements of AHs which lost 10% or more agricultural land/income;
- Draft of Livelihood and Income Restoration Program;
- Plan for Livelihood and Income Restoration Program implementation and coordination;
- Drafted cost estimate for Livelihood and Income Restoration Program;
- Guidelines on Livelihood and Income Restoration Program implementation;
- Grievance Redress Mechanism
III. CONSULTATION RESULTS
- Opinions of policy frame for Compensation, Allowances and Resettlement
Agree with the compensation, Allowances and Resettlement policy frame.
- Opinions on Livelihood and Income Restoration Program
Agree with all the activities, contents of the Livelihood and Income Restoration Program.
- Opinions on the plan for implementation of Livelihood and Income Restoration
Program
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Agree with the plan for implementation of Livelihood and Income Restoration Program; the
relevant departments and agencies commit to co-ordinate in the implementation of this
program.
- Opinions on the fund for implementation of Livelihood and Income Restoration
Program
Agree on the fund for implementation of Livelihood and Income
- Opinions on Grievance Redress Mechanism
Agree with the Grievance Redress Mechanism
- Other opinions (if any)
Propose GMS PMU to deploy the Livelihood and Income Program to mitigate the impact of
the project and to stabilize livelihood of the AHs.
The participating parties in the meeting have read and agreed with the contents of the
meeting minutes and signed here-under
For District PC Office
Huynh Van Man, Deputy Head
(signed & sealed)

For Agriculture Encouragement Centre
Le Trung Dung, Director
(signed & sealed)

Tay Ninh GMS PMU
Thai Binh An, Vice Director
(signed & sealed)

For Land Fund Development Centre
Tran Thi Hong Ngoc, Vice Director
(signed & sealed)

For Provincial Departments
Le Thanh Dung (signed)
For District Sub-department of
Labour, War Invalids and Social Affairs
Ho Van Buc, Deputy Head
(signed & sealed)

For District Sub-department of
Agriculture and Rural Development
Phan Van Xat, Deputy Head
(signed & sealed)

List of Representatives of agencies and Mass Organizations
No. Full name
Agency/organization
Gender
Male Female
1
Le Thanh Dung
Department of Labour,
X
War Invalids & Social
Affairs
2
Le Trung Dung
Agriculture
X
Encouragement Centre
3
Nguyen Tan
Tay Ninh Job Service
X
Thuan
Centre
4
Huynh Van Man
District PC Office
X
5
Tran Thi Hong
Land Fund Development
X
Ngoc
Centre

Signature
(signed)

(signed)
(signed)
(signed)
(signed)
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6

Ho Van Buc

7

Phan Van Xat

Ben Cau District Subdepartment of Labour,
War Invalids & Social
Affairs
District Sub-department
of Agriculture & Rural
Development

X

(signed)

X

(signed)
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APPENDIX K: Minutes of Consultation with Vocational Training Institutions (translation)

GMS CORRIDOR TOWNS DEVELOPMENT PROJECT
MINUTES OF CONSULTAION
with other stakeholders
(for preparation of Livelihood and Income Restoration Program)

Date: September 21, 2016
I. PARTICIPANTS
Tay Ninh GMS PMU
- Mr. Thai Binh An, Vice Director
PMSCD Consultants
Ban Cau District Land Fund Development Centre
- Ms Tran Thi Hong Ngoc – Vice Director
Representatives of Job Promotion and Vocational Training Agencies
- Mr. Nguyen Tan Thuan – Director of Provincial Job Service Centre
- Mr. Tran Dai Canh – Director of Ben Cau District Regular Education Centre
II. CONSULTATION CONTENTS
- Draft of Livelihood and Income Restoration Program;
- Plan for Livelihood and Income Restoration Program implementation and coordination;
- Guidelines on Livelihood and Income Restoration Program implementation;
- Grievance Redress Mechanism
III. CONSULTATION RESULTS
- Opinions on Livelihood and Income Restoration Program
Agree with all the activities, contents of the Livelihood and Income Restoration Program.
- Opinions on the plan for implementation of Livelihood and Income Restoration
Program
- Agree with all the activities of the Livelihood and Income Restoration Program,
Vocational Training Centres and Facilities will actively co-ordinate with PMU to
implement this Program.
- Opinions on the fund for implementation of Livelihood and Income Restoration
Program
Agree on the fund for implementation of Livelihood and Income
- Opinions on Grievance Redress Mechanism
Agree with the Grievance Redress Mechanism
- Other opinions (if any)
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Propose GMS PMU to have specific plan for implementation
The participating parties in the meeting have read and agreed with the contents of the
meeting minutes and signed here-under
Provincial Job Service Centre
Nguyen Tan Thuan, Director
(signed & sealed)
Tay Ninh GMS PMU
Thai Binh An, Vice Director
(signed & sealed)

District Regular Education Centre
Tran Dai Canh, Director
(signed & sealed)
Land Fund Development Centre
Tran Thi Hong Ngoc, Vice Director
(signed & sealed)

110

List of Representatives of Vocational Training Centres and Facilities
No.

Full name

Agency/organization

1

Nguyen Tan
Thuan
Tran Dai Canh

Tay Ninh Job Service
Centre
Ben Cau District Regular
Education Centre

2
3

Tran Thi Hong
Ngoc

Gender
Male Female
X

Signature

X

(signed)
X

(signed)

(signed)
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APPENDIX L: Public Information Booklet (translation)

SocialistRepublic ofVietnam

PROJECT MANAGEMENT UNIT

GMS Corridor Towns Development Project
In Moc Bai Town, Tay Ninh Province

PUBLIC INFORMATION BOOKLET
Content :
1.

Summary of the project

2.

Implementation Plan

3.

Impact of the project

4.

Project policies for compensation and
resettlement

5.

Principles of compensation and
support

6.

Entitlements of affected people

7.

Grievance Redress

8.

Monitoring

9.

Contact Information
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Tay Ninh, September 2015

1. Summary of the project
GMS Corridor Towns Development Project at Moc Bai town, Tay Ninh province funded
bythe Asian DevelopmentBank(ADB) andthe Government ofVietnam(CP) with a total
costof:USD46,13million,of which:
•
•
•

Loans from ADB's concessional credit:
Fund grant of UFPF (Sweden):
Counterpart fundsof the Government:

Client:Tay NinhProvincial Economic Zone Authority.
The components of sub-project include:
•
•
•

•

Water Supply System (WSS);
Wastewater Treatment Plant (WWTP);
Urban Road (UR),include:
1) Rd 1A
2) Rd 1B
3) Rd 10
4) Rd 11
5) Rd 51
Material Recovery Facilities (MRF)

Objectivesofthe project:

USD 40.38 million
USD 0.50 million
USD5.25million
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•
•

•
•

To
establishandimproveurban
environmentalconditionsthroughthe
construction ofnew water supplyandwastewater treatmentplants;
To promote the transformation of transport corridors into economic corridors through
the development of urban transport routes in Moc Bai town, connecting with the
transport routes of Southern Economic Corridor (SEC) and building institutional
capacity in the Greater Mekong Subregion (GMS);
To attract more investment in economic and environmental infrastructure, and
encourage private investors involved in border-gate economic zone; and
To promote economic growth and sustainable development, making Moc Bai town
become dynamic as an economic development center specializing in the commercial
sector and investment in SEC.

Beneficiariesofthe project:
•
•
•
•

Residents and local government in the project area;
Public sector (the economic and environmental infrastructure);
Private sector (transport, business); and
Guests and enterprises (investors).

Thestakeholdersofthe project :
•
•
•
•
•
•
•

The local people(affected andnotaffected bythe land acquisition);
Local governmentsat all levels andcivilsociety organizations;
Donors(ADB, Vietnam Government);
Project ManagementOfficers;
Contractorsprovidingconsultancy services;
Contractors providing constructionandsupplyof materials andequipment; and
Organizations/units that receivetheoutputsofthe project.

2. Implementation Plan
The project implemented from 2013 to 2018. The main activities of each phase are:
•

2013 - 2014:






•

Project launch;
Establishingmanagement apparatus;
Planning and budgeting for the activities;
Recruiting the support consultants for project management; and
Detailed designingforsubprojects.

2014 – 2015:
 Detaileddesign evaluationandestimationof subprojects;
 RCS, Demarcation for land clearance, IOL, SES;
 Recruiting the independent monitoring consultants;
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 Recruiting the constructionsupervision consultants;
 Setting up the compensation, support and resettlement plans; and
 UpdatetheRP.
•

2015 – 2016:








•

Payment of compensation and support for households / people affected;
Relocation, resettlement, site clearance, restoration of livelihood;
Constructionandinstallation of equipmentforsubprojects;
Supervisionof construction andinstallation of equipmentof subprojects;
Independent (external) monitoring;
Financial audit; and
Midterm Evaluation.

2016 – 2017:
 Constructionandinstallation of equipmentforsubprojects;
 Supervisionof construction andinstallation of equipmentof subprojects; and
 External monitoring.

•

2017 – 2018:





Constructionandinstallation of equipmentforsubprojects;
Supervisionof construction andinstallation of equipmentof subprojects;
Handing over the works / subproject; and
External monitoring.

Final Evaluation.
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3. Impact of the project
The expected impactof the project including:
•
•

Municipalities along the corridor became the nucleus of economic activity; and
Establish the centers of economic growth along transportation corridors of the
Mekong sub-region expansion.

Theexpected outcomesofthe projectinclude:
•
•

Provide adequateurban services, infrastructure, andother essentialservices; and
Growth and urbanization.

Scale land acquisition for the project:
No

Sub-projects / Civil works

1
2
3

Water Supply Treatment Plant
Wastewater Treatment Plant
Urban roads:
DN 1A
DN 1B
DD 10
DD 11
DN 51
Total

The total area
of land
acquired (m2)
34,081.2
65,908.0
293.285,1
90.172,4
97.753,0
17.890,5
16.881,0
70.588,2
393.274,3

The number of
AHs
HHs Persons
10
47
10
23
115
461
39
166
33
136
5
27
14
65
24
67
135
531

Number of
displaced AHs
HHs Persons
0
0
9
41
0
4
15
0
0
5
26
9
41

Note:
(1)Affected Person (AP)/Affected Households (AHs):any person, household, company,

organization (individual or state), affected by the project, (including relocation) and
economic impact (loss of land, assets, access to finance production, income or
livelihood sources).
(2)Displaced people: the people whose residential land is recovered and house on it has

to move to resettlement site or to new accommodation because the remaining land is not
sufficient to rebuild a house.
(2)Severely affected person: the person who have to displace the house or/ and lose 10%

or more of productive land or lose 10% or more their income caused by the project.
(*) As for road 1B:Local government has paid compensation and support for
households fully from July2012 (before the launch of GMS Corridor Towns
Development Project In Moc Bai Town, Tay Ninh Province) so this subproject does
not follow the policy of compensation, support and resettlement of the project as
stated in this Public Information Booklet (PIB).
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4. Project policies for compensation and resettlement
The policy of compensation, support and resettlement for the GMS Corridor Towns
Development Project In Moc Bai Town, Tay Ninh Province comply with the requirements
of the ADB Safeguards Policy Statement and the Government law of the Socialist
Republic of Vietnam.
Thepolicy of compensation, support andresettlementof Vietnam applied to GMS Corridor
Towns Development Project In Moc Bai Town, Tay Ninh Province are:
•

Law on Land, 2013;

•

Decree No.44/2014/ND-CP ofthe Governmentdated15-5-2014Regulations
onlandprices;

•

Decree No. 47/2014/ND-CP of the Government dated 15-5-2014 Regulations on
compensation, support and resettlement when the State recovers land;

•

Document No. 1338/TTg-KTN Prime Minister dated 04-9-2012 approving
Resettlement Policy Framework Development Project of the urban corridor Mekong
Subregion, ADB loan;

•

Decision No 71/2014/QD-UBND of People's Committee of Tay Ninh province dated
28-12-2014 regulations land price applied in Tay Ninh province from 2015 to 2019;

•

Decision No 17/2015/QD-UBND of the People's Committee of Tay Ninh province
dated 02-4-2015 regulations some compensation policy, support and resettlement
when the State recovers land in the locality Tay Ninh province;

•

Decision No 81/2014/QD-UBND of People's Committee of Tay Ninh province dated
31-12-2014 regulations price list compensation for houses and structures; and

•

Decision No 34/2013/QD-UBND of the People's Committee of Tay Ninh province
dated 13-8-2013 regulations price list for compensation crops and fruit trees.

In case of discrepancies between the Vietnam’s laws, regulations, and procedures and
ADB's policies and requirements, ADB's policies and requirements will prevail.

5. Principles of compensation and support
The compensation and support for affected persons is done according to the following
principles:
•

The compensation, assistance will be paid in cash at replacement cost. Other
forms of support will also be provided to families depending on the severity of
the impact caused by project;
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•

The lack of legal title to the affected assets not prevent affected persons are entitled
to compensation;

•

All those affected are named in the list are determined prior to the cut-off date
set at November 30, 2012 will receive compensation for the assets, income and
business activity affected at replacement cost, and support the rehabilitation
measures sufficient to improve or at least maintain living conditions, income
and ability to produce the same level as before the project. Those noton the list
ofsurveyis
consideredinvalidforcompensationandother
benefits,
unlesstheyprove
that(i)
theyinadvertentlyoverlookedinsocial
surveysandsurveysthe
damage;or(ii)
theyhavelegalrequirementsforaffectedpropertyafter the completion ofa social
surveyandsurvey the damageandbeforethe DMS; and

•

Payment of compensation for properties affected and displaced people affected to
resettlement sites (or the new location) should be fully implemented before the start
of any construction activity.

6. Entitlements of affected people
Affected people enjoy basic rights as follows:
No
1

Type of loss
Productive land
(agricultural land,
land for fruit crops,
aquaculture land,
gardensoil)

Policy of compensation/ allowance
Compensation: Compensation for affected productive land in
cash at replacement cost equivalent to the current market
price.
Allowances :
1) Allowance for life stabilization :
●Loss of agricultural land from 10 -70%: is supported by

money equivalent to 30 kg of rice / month with average
rice prices in Tay Ninh per household member in 6
months for households do not have to be relocated; and
for 12 months if relocation.
●Loss of agricultural land from 70 -100%: is supported by

money equivalent to 30 kg of rice / month with average
rice prices in Tay Ninh per household member in 6
months for households do not have to be relocated; and
for 12 months if relocation.
2) Allowance for production stabilization, vocational training,
job transition, job searching and for income restoration for
person who directly agricultural produce:Households,
individuals directly engaged in agricultural production
beside were compensated for recovered agricultural land in
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cash is also supported for training, job transition and job
search in cash; is equal to 1.5 times (one point five)
agricultural land compensation price of the same kind, but
not exceeding 3 hectares.
2

Crops,reared
The annual crops, perennial trees, timber tree and reared
animal(aquaculture) animal (aquaculture) have not yet reached the harvest time or
liquidated: get compensation / assistance in cash at
replacement cost equivalent to the market price at the time of
compensation.

3

Manufacturing
establishments,
businessshops,
service

Whenthe State recoversland whichmustmoveassets, they
shallbe compensated forthe costs of demolition, moving,
installation. In case of moving mechanical systems,
production line also be compensated for losses when
dismantling,
transportation
and
installation.
Specificcompensation levels calculated according to
actual costs, identified by organizations tasked
compensation, support and resettlement of project,
submitted to PPC for appraisal and approval.

4

Public land
belonging to public
land fund of
communes, wards
and towns
(includingland for
constructionof
public works,
natural
watercourses land,
land for
Irrigationcanals).

Compensation : No compensation.

Residential land

1) For residential land permanently revoked in part:
compensation in cash equivalent to the replacement cost
with the current market price.

5

Allowances : Supported for the entire area of recovered with
100% of the value of land in the same type of land in price list
of the provincial People's Committee issued at the time of land
acquisition.
Supported cash is remitted to the State budget and put into
the annual budget estimates of the communes, wards and
towns. The assistance money is used to invest in the
construction of infrastructure, used for public interest purposes
of communes, wards and towns.

2) For residential land recovered entire: compensated by
resettlement plots or compensation in cash.
●In case of households, individuals receive resettlement

plots if the amount of compensation, support are smaller
than values of a minimum resettlement plots, they are
supported for such differences.
●In case of households, individuals who did not receive

resettlement plots but receive cash and self-relocate shall
be compensated in cash at replacement cost equivalent
to current market pricesand exempted the transaction
costs (eg taxes, fees for issuance of certificates of land
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use and management costs) and receive cash
assistance to develop infrastructure.
6

Housing, auxiliary
buildings for living

Cash compensation at the replacement cost equivalent to the
current market price of materials and labor without
depreciation or reuse of construction materials to the entire
affected assets at the time of compensation.

7

Relocation of
house,
resettlement

In case of relocation of house, the householdshall receive
allowances as follows:
1) Assistance for relocation of house: (i) If relocation of house
within the province: 6,500,000 VND/HH; and (ii) In case
ofrelocation of house out of the province: 12,500,000
VND/HH. (iii) In case of moving house into the remaining
residential land area shall be supported the costs of
dismantling, relocation equal to 50% of allowance for
relocation of house within province.
2) Assistance for life stabilization: Allowance for life
stabilization for household in new housing construction
period not less than the following:
●Relocation of house to another land plot: assistance in

cash equivalent to 30 kg of rice per household member in
6 months.
●Relocation of house into the same land plot: assistance in

cash equivalent to 30 kg of rice per household member in
3 months.
3) Assistance for housing rent: The person who have (i)
residential land, housing recovered with no other
accommodation in commune, ward and township; and (ii)
waiting for housing (construction of houses on-site or
arranged in resettlement areas), are arranged temporary
housing. If temporary housing is not arranged by the project
the AH shall be supported in cash for rental housing. The
allowance levels are as follows:
●In

area of wards and town: 1,000,000 VND/ household /
month.

●In area of communes of the city: 750,000 VND/ household/

month.
●In

the remaining communes: 500,000 VND/ household/
month.

●The

household with 05 or more members, from fifth
member shall be additionally supported as follows:
-In area of wardsand towns: 250,000VND/person/
month.
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-In area of communes of the city: 200,000 VND/person/
month.
-In the remaining communes: 150,000 VND/person/
month.
Time for support: According to the actual time the housing
rent but not exceeding 12 months from the date of
relocation and land hand over for the project.
4) Assistance for vocational training and income restoration:
The members of households whose livelihoods are affected
by the project have the right to participate in livelihood
recovery programs, including: (i) free to engage in any a
vocational training course in the province; (ii) participation
in income restoration program under funded projects.
8

9

Relocation of
graves

Households are
enjoying State
policy

The person who have graves to be relocated are arranged
land for reburied and get cash compensation for costs of
excavation, loading, moving, new construction and other
reasonable expenses related directly.

1)Households which are receiving the subsidy policy of
the State (with a certificate from the State agency
authorized) is supported with the following:
●Vietnamese Heroic Mother, Hero of the People's

Armed Forces, Labor Hero: 7,500,000 VND / HH.
●War invalids, martyrs' families (father, mother, spouse,

children as martyrs): 5,000,000 VND / HH.
●Families have contributed to the revolution, elderly

revolutionary family, family has retired member,
andothers peopleare receiving regular social
allowances: 2,500,000 VND / HH.
●Where in a household is entitled to multiple types of

support policies mentioned above, this household only
receive one type of support with the highest levels of
allowance.
2)In case of households, individuals whose land is recovered
are poor families under the poverty criteria of local and
central regulation shall be supported to overcome poverty,
with allowance of 650,000 VND / household / month and
support period is five (05) years from the date of land
handover for the project.

7. Grievance Redress Mechanism ( GRM)
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In case arising of complaints or problems relating to people affected, disagreement or problem
related to the project implementation process, such as compensation or entitlements, the
mechanism for resolving complaints under the provisions of the Government will apply, essentially
as follows:
•
•
•
•
•

First, APs send complaints to the Commune People’s Committeeto solve;
If not resolved at the commune level, the affected person send complaints to the District
compensation assistance resettlement boards (DCARB) to solve;
If not resolved at the district level, the affected person send complaints to the provincial
compensation assistance resettlement boards (PCARB) / PPC to solve;
If not resolved at the provincial level, the affected person may submit a complaint to the court
to solve; and
Affected person can send applications to the court at any stage.

Affected person will be full exemption from taxes, administrative fees and legal related to the
settlement of disputes.

8. Monitoring
The content and indicators for monitoring and evaluation (M&E) including:
•
•
•
•
•
•
•
•

Entitlements of affected people;
Status of community consultation;
Status and the results of grievance redress;
Status of information disclosure;
Participation of stakeholders;
Funding and duration of the activities;
The situation and results of Income Restoration operations; and
Other benefits.

The parties involved in monitoring include:
•
•
•

Monitoring by the Borrower, including: PPC / district, DPI, PPMU, and civil society
organizations, relevant affected people;
MonitoringbyADB; and
Monitoring by independent consultant.

The monitoring results are expressed in the periodic monitoring reports (internal / independent,
or as required).

9. Contact Information
For any matter related to the project, please contact the following agencies or individuals:
•

PMU of GMS Corridor Towns Development Project In Moc Bai Town, Tay Ninh Province
- Address: Xuyen A road, Thuan Tay hamlet, Loi Thuan commune, Ben Cau district, Tay Ninh
province
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- Mr. Thai Binh An - Deputy Director, Mobile: 0913 880 220.
Or :
•

Land Fund Development Center (LFDC) of Ben Cau district, Tay Ninh province
- Address: Ward 1, Ben Cau town, Ben Cau district, Tay Ninh province
- Person can contact :
1) Mr. Tran Van Bon – Director, Mobile: 0913 987 381.
2) Mr. Le Viet Thanh – Deputy Director, Mobile: 0918 554 414

Or :
•

Viet Nam Resident Mission (VRM)- Asian Development Bank
3rd Floor, Cornerstone Building, 16 Phan Chu Trinh Street, Hoan Kiem District, Ha Noi, Viet
Nam
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APPENDIX M: IOL and SES Questionnaire

IOL Survey
ID NO.

0.2

Provinc
e:
District:

0.3

Town:

0.4

Ward/Commune:

0.5

Name of Household Head
Subproject:
Sub-project component:

0.1

0.6
0.7

Note: The HOUSEHOLD HEAD should ideally participate in the survey and be the RESPONDENT to the questions below. If the
RESPONDENT is NOT the household head, it should be the SPOUSE of the household head. For any questions to which there is no
response, leave the cell empty. For questions that are not relevant, leave the cell empty.

1 - Household Data
1.0

Is the RESPONDENT the HOUSEHOLD HEAD? (Y or N)

1.1

What is the gender of the household head? (M or F)

1.2

What is the age of the household head?
[1] 20 to 30 years old; [2] 31 to 45 years old; [3] 46 to 60 years old; [4] 61 to 75 years old; [5] 76+ years old

1.3

What is the marital status of the household head?
[0] Not married; [1] Married; [2] Separated; [3] Divorced; [4] Widowed

1.4

What is the education of the household head?
[0] None; [1] Some primary; [2] Completed primary; [3] Some secondary school; [4] Completed secondary
school; [5] Tertiary (including university, vocational, business or teachers training college)

1.5

What ethnic group does the household head belong to?
[1] Kinh; [2] Van Kieu; [3] Pako; [4] Tri; [5] Katang; [6] Other (specify below)
Specify:

1.6

What is the main language spoken by the household head?
[1] Kinh; [2] Van Kieu; [3] Pako; [4] Tri; [5] Katang; [6] Other (specify below)
Specify:

1.7

How fluent is the Kinh/Vietnamese language of the household head?
[1] Fluent; [2] Average; [3] Barely intelligible; [4] Not intelligible

1.8

Is the household head and spouse of the household head literate in Kinh language (i.e., can they read and write
Kinh/Vietnamese)? (Yes=Y; NO=N)
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1.9

1.1
0

1.8.1

Household head

1.8.2

Spouse of the household head

What type of income does your household receive? (Y=Yes; N=No) Answer as many as are relevant
1.9.1

Regular wages/salary (weekly, two-weekly, monthly)

1.9.2

Wages for casual labor

1.9.3

Non-waged earnings (rent, pension, social assistance, remittances)

1.9.4

Seasonal (following harvest or sale of livestock)

What is the main source of income, and the second most important source of income, for your household?
[1] Government or public service; [2] Private sector employment; [3] Trade, sales (incl. small shop) or small
business; [4] Service, tourism or hospitality; [5] Construction; [6] Agriculture, fishing or forestry (incl. NTFP); [7]
Daily or casual labor/wage; [8] Transport incl. as a driver; [9] Other

1.1
1

1.1
2

1.1
3

1.1
4

1.10.1

Main income source

1.10.2

Second most important source of income

How many people in your household work FULL-TIME for wages/salary?
1.11.1

Male

1.11.2

Female

How many people in your household work PART-TIME for wages/salary?
1.12.1

Male

1.12.2

Female

What is the TOTAL household income per year from the following sectors?
1.13.1

Government or public service (incl. education or health)

1.13.2

Private sector employment

1.13.3

Trade (incl. small shop or business)

1.13.4

Service, tourism or hospitality

1.13.5

Construction

1.13.6

Agriculture, fishing, forestry

1.13.7

Daily or casual labor/wages

1.13.8

Transport incl. as a driver

1.13.9

Other, specify

What is the total non-earned (non-wage/labor)income per year of your household?
1.1
4.1
1.1
4.2
1.1
4.3
1.1
4.4

Government pension
Government assistance or welfare
Remittance from relatives
Rental income

No. of
people

No. of
people

VND/yea
r

VND/yea
r
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1.1
4.5

1.1
5

Please provide an estimate of last year's income from the following sources
1.1
5.1
1.1
5.2
1.1
5.3
1.1
5.4
1.1
5.5
1.1
5.6
1.1
5.7
1.1
5.8

1.1
6

Other, specify

VND

Vegetables (beans, potatoes, carrots, tomatoes etc)
Rice
Other crop
Sale of livestock (horse, sheep, cow)
Sale of poultry (chicken, geese)
Sale of wood/forest products (incl. NTFPs)
Sale of handicrafts
Other, specify

Thinking about the food your household consumes, is it?
[1] Mostly home grown/caught; [2] About three quarters home grown/caught; [3 ]About half home
grown/caught; [4] About a quarter home grown/caught; [5] Very little home grown/caught, we mostly buy our
food

1.1
7

What is the category of the house the household lives in?
[1] Category I; [2] Category II; [3] Category III; [4] Category IV; [5] Category V; [6] Other, specify below
Specify:

1.1
8

How many MALES live in your household, by age group?
1.18.1
0-4
years

1.1
9

5 - 16 years

1.18.3
17 - 25
years

1.18.4
26 - 45
years

1.18.5

1.19.3
17 - 25
years

1.19.4
26 - 45
years

1.19.5

46 - 65 years

1.18.6
66 +
years

How many FEMALES live in your household, by age group?
1.19.1
0-4
years

1.2
0

1.18.2

1.19.2
5 - 16 years

46 - 65 years

1.19.6
66 +
years

Are there members of the household who are disabled, invalids or have a long-term illness, if so how many?
1.20.1
1.20.2

Males
Females
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1.2
1

How many families make up your household?

1.2
2

Do your female members have any say in decision making in household matters?
Yes

1.2
3

1.22.1
1.22.2
1.22.3
1.22.4
1.22.5

Financial matters
Education of child
Healtcare of child
Purchase of assets
Day to day activities

1.22.6
1.22.7

On social functions and marriages
Others (specify)

No

What is the division (out of 100%) of men and women contributions to the total household income per year?
Males
1.23.1
1.23.2

1.2
4

Please indicate female members of your family are engaged in what kind of economic / non-economic activities
as given below:
No
Yes
1.24.1
Agriculture
1.24.2
Allied activities like dairy, poultry, pigs, etc
1.24.3
Collection and sale of forest products
1.24.4
Trade and business
1.24.5
Tourism
1.24.6
Industry
1.24.7
HH Industries
1.24.8
Government service
1.24.9
1.24.10
1.24.11

1.2
5

Females

TOTAL household income
Non-earned (non-wage/labor)income

Household work
Labour
Others (specify)

Monthly household expenditure

VND
1.25.1
1.25.2
1.25.3
1.25.4
1.25.5
1.25.6
1.25.7
1.25.8

Vegetable
Meat / fish
Other food
Health
Education
Agriculture investment
Ceremony/entertainment
Clothing

1.25.9
1.25.10

Others
GRAND TOTAL
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1.2
6

Household asset ownership
Yes

1.2
7

1.26.1
1.26.2
1.26.3
1.26.4
1.26.5
1.26.6

Air conditioner
Refrigerator
Television
Washing Machine
Gas cooker
Oven

1.26.7
1.26.8
1.26.9
1.26.10
1.26.11
1.26.12

Motorbike
Car
Bicycle
Walking tractor
Telephone
Others (specify)

No

Migrati
on
No
Yes
1.27.1
Do you migrate to work?
1.27.2
If yes, how many days / months per year?
1.27.3
Where do you migrate?
Options: 1. Within the village 2. Outside the village 3. Outside the district 4. Outside the province
What kind of job usually you undertake
1.27.4
whenever you migrate?
Options: 1. Agriculture labour 2. Non-agriculture labour 3.Trade & Business 4. Others (specify)

Participants
This concludes the survey, thank you for your time
Date:

Household head/respondent name:

Signatu
re:

Witness/Village leader or other participant name:

Signatu
re:

/
/
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Enumerator/surveyor name:

Signatu
re:
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APPENDIX N: Results of Due Diligent Review for Urban Roads

The due diligence report reviewed the ADB SPS (2009) and original RP with the
draft updated resettlement plan (uRP), and the recommendations has now been
taken into account in this DDR-CAP.
N Subproj Subject
Results
Recommended
o. ects
corrective
action
1 Urban
Legal
Decisions of Tay Ninh PPC on
 Please
Roads
documents specific land prices for roads
supplement
(Road
in the
(Decision 2009, 2010, 2011 and
such decisions
1A,
updated RP 2013/QD-UBND and Decision
in uRP.
Road 10, (uRP) vs.
2760, 2761 and 2762/QD-UBND) 
Road 11, used in
were not declared in the updated 

Road
compensati RP.
 IMO is
51)
on plans
requested to
The land prices applied for
verify the unit
calculating the compensation
amount for land is higher than the prices for crops,
trees and
land price regulated by Tay Ninh
structures
PPC for period 2016-2020,
however, whether or not the unit applied in
rates were at replacement cost or approved
compensation
not shall be verified further.
Unit rates for calculating for crop plans and to
confirm in the
and trees, structures are the
prices regulated by Tay Ninh PPC. monitoring
report that they
meet the
requirement of
replacement
cost or not. This
will be
incorporated in
the revised
external
monitoring
report.

Compliance The entitlements were provided
of
adequately for eligible
entitlement households except the methods of
s in
calculating the assistance for job
compensati change/creation and assistance
 Please fix the
on plans vs. for severely affected households, gaps in
uRP.
specifically:
assistance for
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N Subproj
o. ects

Subject

Results

Recommended
corrective
action
job
In approved compensation plans, change/creation
for AHs where some members are and also the
not involved directly in the
assistance for
production on land, such AHs will severely
not receive the assistance for job affected
change/creation at 100%. The
households by
ratio applied for such households providing
will be 25%, 50% or 75%
additional
depending on the balance in
amount to
number of member involved
balance this as
directly and not involved in
per requirement
agriculture production on land.
in uRP and
This is the regulation in Decision
original RP.
17/2015/QD-UBND (Article 13)
of Tay Ninh PPC. This method
IMO to assess
does not follow the requirement
whether or not
stated in Entitlement Matrix of
the allowance
uRP and the requirement of non- paid based on
downgrading the entitlement vs.
Decision
original RP.
17/2015QD0UB
ND is equal to or
The unit rate of agricultural land
higher than the
that was used for calculating the
amount that
assistance for job
would have
change/creation was the price
been received
regulated by PPC not the price
with the
used for compensation for
entitlement as
agricultural land, contrary to
per original RP
what was in the agreed draft RP
(“Assistance
and is in the uRP.
equivalent to
30—70% of the
For households who are severely value of
affected, the assistance for life
residential land
stabilization was calculated as
(at replacement
regulated in uRP (cash assistance cost (in the
equivalent to 30kg of rice x unit
locality of the
price of rice x number of member affected land.”)
x number of months) but only for Findings to be
members of household who are
included in the
directly doing farming activities
revised external
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N Subproj
o. ects

Subject

Results
on the land acquired not for all
members of households.
The number of months was
applied at two levels of severity of
loss and according to provincial
regulation
10%-70%: 6 months if AHs do not
have to relocate or live in harsh
living condition area.
>70%: 12 months if AHs do not
have to relocate or live in harsh
living condition area.
This method is higher than
regulated in uRP with 3 levels of
severity of loss:
10%-30%: 3 months if AHs do not
have to relocate or live in harsh
living condition area
>30%-70%: 6 months if AHs do
not have to relocate or live in
harsh living condition area
>70%: 12 months if AHs do not
have to relocate or live in harsh
living condition area
All AHs live in An Thanh, Loi
Thuan communes, Ben Cau
district, Tay Ninh province that
are not harsh living condition
area.

Recommended
corrective
action
monitoring
report.
The assistance
for severely
affected
households has
to be
supplemented
to match what
was in the
original RP –
cash assistance
equivalent to
30kg of rice x
unit price of rice
x number of
months for all
members of the
household, not
just for those
directly
involved in
agricultural
activities. The
payment for
supplement
amount shall be
paid to eligible
AHs prior to
start of civil
works

Correct assistance was provided
to vulnerable AHs as required in
uRP.
Livelihood and Income
Restoration Program (LIRP) was
not mentioned in the
compensation plans.

The LIRP of
subprojects in
Tay Ninh
province shall
include the
severely and
vulnerable AHs
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N Subproj
o. ects

Subject

Results

Impacts in •
approved
compensati
on plans vs.
in uRP.

•

•

Road 1A:
 Number of AHs per uRP:
36 AHs
 Number of AHs per
Decision 3655: 36AHs, 02
enterprises (03
households) and 02 CPCs
(Loi Thuan and Tien
Thuan commune) while in
the uRP 36 AHs, 06
enterprises affected by LA
of project and no affected
public organization
mentioned in uRP;
Road 10:
 Number of AHs per uRP: 5
AHs
 Number of AHs per
Decision 3751: 6AHs
Road 11:
 Number of AHs per uRP:
12 AHs
 Number of AHs per
Decision 3705: 13AHs, and
01 CPC (Loi Thuan
commune)

Recommended
corrective
action
in roads
subproject. The
needs
assessment for
livelihood
restoration for
such AHs shall
be carried out
and
incorporated in
the LIRP. LIRP
activities shall
be initiated
before civil
work
commencement.

 Please
update the uRP
to reflect
correctly the
impact.
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N Subproj
o. ects

Subject

Results

Recommended
corrective
action

•

Road 51:
 Number of AHs per uRP:
17 AHs
 Number of AHs per
Decision 3703: 21AHs, 04
affected enterprises and
01 CPC (Loi Thuan
commune)
• Number of vulnerable AHs as
in uRP and approved
compensation plans: /04 AHs
and the assistance for
vulnerable households were
provided in compensation
plans and paid to these
households as regulated in
uRP.
• Number of severely AHs as in
compensation plans vs. uRP:
 /14 AHs losing 10%-30%
production land holding
 /05 AHs losing 30%-70%
production land holding
 /04 AHs losing more than
70%
Compensati • Road 1A:
on paid vs.
 Total compensation
approved
amount approved by Tay
amount in
Ninh PPC for AHs and
compensati
affected enterprises, CPCs
on plans
of road 1A according to
Decision 3665/QD-UBND
dated 17/12/2015:
4,384,262,137 VND for 36
AHs, 02 enterprises, 02
CPCs.
 Number of AHs received
compensation amount: 34
AHs
 Total compensation
amount received by AHs:
3,828,556,435 VND

 Please
provide the
document to
prove that
compensation
amount has
been paid for
such
households.
If the payment
has not been
made for such
households and
enterprises,
please make the
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N Subproj
o. ects

Subject

Results
02 AHs Nguyen Van Vu (or Vo),
Nguyen Dinh Trang, Tay Nam
enterprise (Dang Van Kim) and
Hoang Thai enterprise (Tran Thi
Hop, Tran Thi Thao) have not
received the compensation yet.
AH Ho Thi Be just received the
amount 18,325,120 VND not
19,328,320 VND as in
compensation plan
•

Road 10:
 Total compensation
amount approved by Tay
Ninh PPC for AHs of road
10 according to Decision
3751/QD-UBND dated
18/12/2015:
1,920,671,700 VND for 6
AHs
 Number of AHs received
compensation amount: 04
AHs
 Total compensation
amount received by AHs:
364,484,110 VND

Mr. Lam The Xung and Mr.
Nguyen The Ne have not received
the payment, other 04 AHs have
received the payments as in
approved compensation plan
(Decision 3751/QD-UBND dated
18 Dec 2015).
•

Road 11:
 Total compensation
amount approved by Tay
Ninh PPC for AHs of road
11 according to Decision
3705/QD-UBND dated
17/12/2015:

Recommended
corrective
action
payment to
them before the
construction
commencement.
Please check the
compensation
plan of Ms. Ho
Thi Be.
 Please
provide the
document to
prove that
compensation
amount has
been paid for
AHs Lam The
Xung and
Nguyen The Ne.
If the payment
has not been
made for such
households,
please make the
payment to
them before the
construction
commencement.

 Please
provide the
document to
prove that
compensation
amount has
been paid for
AHs Cao Van
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N Subproj
o. ects

Subject

Results

Recommended
corrective
action
3,795,142,112 VND for
Buu and Le Viet
13 AHs and 01 CPC.
Hai.
If the payment
 Number of AHs received
compensation amount: 11 has not been
made for such
AHs;
households,
 Total compensation
please make the
amount received by AHs:
payment to
3,168,613,758 VND.
them before the
construction
02 households Cao Van Buu and
commencement.
Le Viet Hai have not received
Check the
compensation yet;
compensation
The compensation amount
amount of
received by household Nguyen
Nguyen Van
Van Vien is lower than approved
Vien household.
compensation amount.
Cao Van Buu
household lost
28.9% of
agricultural land
but no life
stabilization
assistance
calculated for
• Road 51 (DN15):
this household.
 Total compensation
Please check
amount approved by Tay
this case.
Ninh PPC for AHs of road

51 according to Decision

3703/QD-UBND dated
 Please
17/12/2015: 11,197,
provide the
658,289VND for 21 AHs,
04 enterprises and 01 CPC. document to
prove that
 Number of AHs received
compensation amount: 13 compensation
amount has
AHs and 03 enterprises;
been paid for
 Total compensation
AHs Ngo Van
amount received by AHs:
Long, To Thi
6,229,961,218 VND.
Hai, Huynh Thi
Diep, Nguyen
08 households Ngo Van Long, To
Thi Dan, Lam
Thi Hai, Huynh Thi Diep, Nguyen
Thi Xung, Lam
Thi Dan, Lam Thi Xung, Lam Thi
Thi Phan, Le Van
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N Subproj
o. ects

Subject

Results
Phan, Le Van Manh and Nguyen
Van Suu have not received
compensation yet in which 02
households have dispute of
compensation (Huynh Thi Diep
and Nguyen Thi Dan); 01
enterprise namely Phi Long
Investment JSC has not received
compensation yet. The
compensation amount received
by household Vo Thanh So and by
Ngoc Oanh enterprise are lower
than approved compensation
amount.

Recommended
corrective
action
Manh and
Nguyen Van Suu
and Phi Long
Investment JSC.
If the payment
has not been
made for such
households and
enterprise,
please make the
payment to
them before the
construction
commencement.
Check the
compensation
amounts of Vo
Thanh So
household and
Ngoc Oanh
enterprise.
Nguyen Van Suu
households lost
than 40% of
agricultural land
but no
assistances were
calculated for
this household.
Please check
this case.

138

J. Attachment 3: Some Deliverables and Pictures of LIRP Activities
1. Report on Results of Training course on Skill of Prepare Business Plan and Financial
Management for severely and vulnerable affected households (Course in January 2017).
2. Training document on Skill of Prepare Business Plan and Financial Management for
severely and vulnerable affected households.
3. Report on Results of Training course on Skill of Prepare Business Plan and Financial
Management for severely and vulnerable affected households (Course in August 2017).

Some pictures of training courses

Opening

Introduction

Identify need, demand of HH

Identify expenditures of HH

Result of identifying reasonable expenditures

