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I. Background 

1. Project objectives: The improved transport links among the Greater Mekong Sub-
region (GMS) countries have been strengthening urban connections and building firm base 
for people, goods and services more efficiently. This pre-requisite condition also contributes 
significantly to the enhancement of trade in the border districts and town corridors. The cities 
and towns along the Southern Economic Corridor (SEC) that links Vietnam with Cambodia 
and the East-West Economic Corridor (EWEC) that links Vietnam with Lao PDR are 
strategically located and acting as active growth engines for investment and economic 
development. Despite the enormous and available economic opportunities, the urban 
corridors are facing challenges in meeting urban infrastructure needs and necessary support 
services for rapid urban population growth and expansion of urban areas. Given the favorable 
environment for developing local strategic economies, providing sufficient infrastructure and 
institutional capacity to manage future development, the urban corridors are expected to 
attract investments from the public sector into the urban environmental infrastructure and at 
the same time encourages private investment that is interested in investing in urban economic 
infrastructure. 

2.  In Tay Ninh province, the project is designed with 4 subprojects. During the 
implementation process, Tay Ninh project saved the cost that forms the saving capital and 
Tay Ninh province has proposed to the Government and the ADB to allow the use of saving 
capital and got approved. Accordingly, the saving capital of the project will be used for two 
components: (i) Transport infrastructure component; and (ii) Environment component. For the 
traffic infrastructure component, An Thanh - Phuoc Chi road will be expanded, and for the 
Environment infrastructure component, Ben Cau town wastewater collection system will be 
built. These additional construction and installation items are completely new works in the 
traffic and environment infrastructure of Tay Ninh province but completely separate from the 
works of the original project. Tay Ninh subprojects are shown in Table 1 below. 

Table 1: The list of subprojects in Tay Ninh province 

Subproject and 
Location 

Subproject Component Description 

I. Original project items 

1. Moc Bai Water 
Supply 

 The expansion of 
water pipelines; the 
establishment water 
supply plant with 
capacity up to 7,000 
cubic meters per day. 

 The installation of 
water connections for 
household and 
commercial users. 

The subproject will improve 
and expand the water supply 
system to service additional 
households and commercial 
users. It will contribute to 
improved urban environmental 
conditions and mitigate health 
risks due to inadequate water 
supply. It will attract 
encourage more private 
sector investments in the Tay 
Ninh Economic Zone. 
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2. Moc Bai Urban 
Roads 

 The improvement and 
widening of around 
13 km urban road 
within the town 
center. 

 The construction of 
drainage structures, 
median road, 
walkways, installation 
of lighting facilities, 
and planting of trees. 

The subproject will provide 
ease of access and mobility of 
local residents to social and 
economic services and will 
contribute in stimulating 
increased economic activities 
in the town center. It will open 
up new areas for residential 
and commercial 
establishments. It will 
transform Moc Bai into 
competitive town for increased 
trade and investment along 
the Southern Economic 
Corridor. 

3. Moc Bai 
Wastewater 
Treatment 

 The establishment of 
waste water treatment 
plant with capacity up 
to 9,000 cubic meters 
per day. 

 The installation of 
wastewater drainage 
networks, booster 
pump station and 
sewage transmission 
pipelines. 

The subproject will improve 
the collection, disposal and 
treatment of wastewater to 
mitigate adverse effects of 
contamination of the local 
environment. It will bring 
about social benefits to local 
residents who would stand to 
benefit from efficient collection 
and disposal of wastewater. It 
will also provide social and 
economic benefits to 
commercial establishments 
and industry locators. 

4. Moc Bai: Materials 
Recovery Facility 

 The installation of a 
materials recovery 
facility at the existing 
dumpsite. 

This subproject will promote 
sound environmental 
practices in the recycling and 
segregation of solid waste. It 
will support composting of 
solid waste into reusable 
materials. 

II.  Additional items 

1. Transport 
infrastructure 
subproject 

  Upgrading and 
expanding An Thanh - 
Phuoc Chi road 

The starting point is at An 
Thanh junction and the ending 
point is at Phuoc Chi border 
gate (located in the two 
districts of Ben Cau and Trang 
Bang - Tay Ninh province). 

The road length  is 14.1 km. 

2. Environmental 
infrastructure 
subproject 

 Construction of Ben 
Cau town wastewater 
collection system 

Ben Cau town wastewater 
collection system with the total 
length of 29km, and two (02) 
transition pumping stations. 
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II. Objectives, tasks and methods of monitoring 

2.1. Objectives  

3. The objectives of the independent monitoring of the social safeguard policy 
implementation is to monitor the compliance with the Project's Social Safeguard Policy and 
the Government’s regulations during the RP implementation. At the same time, there will be 
necessary corrective or mitigation measures to achieve the objectives of the Project's 
Resettlement Plan. The independent monitoring objectives focus on the following: 

Consultation, participation and disclosure 

(i) Verify that the affected persons received and understood the public information 
booklet distributed by Tay Ninh PPMU. 

(ii) Verify that the affected persons were adequately notified of public meetings and other 
consultation activities carried out by Tay Ninh PPMU in resettlement process 

(iii) Assess that affected persons received adequate and timely information on the Project 
and resettlement process. 

(iv) Assess that the affected persons were consulted on their choices and were 
encouraged to raise suggestions and concerns during the meetings. 

Detailed measurement survey (DMS) 

(i) Verify that the affected persons (men and women) were present the conduct of 
detailed measurement survey and kept a copy of their DMS form with signatures of 
representatives of related parties. 

(ii) Verify the adequacy and accuracy of DMS and any complaint of AHs about DMS. 

Entitlements and compensation 

(i) Verify that the compensation plan adheres to the principles and policies of the agreed 
updated resettlement plan. 

(ii) Verify that the affected persons received full compensation amounts and other 
entitlements as specified in the compensation plan. 

(iii) Verify that the pricing in the compensation plan adequately reflects replacement value 
in the local markets. 

(iv) Verify that replacement land (if available) provided by the project has been of equal 
value and productive capacity as land acquired by the project. 

(v) Project and that the affected persons have received land user rights certificates for the 
replacement land. 

(vi) Verify that compensation payments were made in due time to allow affected persons to 
relocate and make necessary preparations before start of civil works construction. 

Relocation and rehabilitation 

(i) Verify that resettlement sites and/or replacement land have been provided as planned, 
that income rehabilitation programs (if any) are progressing appropriately and that 
affected persons are progress in appropriately in reestablishing their pre-project income 
and productive levels. 

Vulnerability and gender strategy specific actions 
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(i) Verify the special needs and assistance of the poor and vulnerable households have 
been provided as planned and that and any on-going assistance or programs to improve 
their socioeconomic conditions are progressing appropriately. 

(ii) Verify that the gender strategy specific actions are being followed and carried out as 
per agreed resettlement plan (and as reflected in the updated resettlement plans). 

Grievance and complaints 

(i) Assess that the affected persons were aware of and understand the project's 
mechanism for addressing grievances and complaints. 

(ii) Verify that any complaints filed were resolved satisfactorily and in line with the principles 
and policies of the agreed resettlement plan. 

(iii) Verify that the affected persons paid no fees for filing complaints at the commune, 
district or provincial level. 

2.2. Tasks 

4. The specific tasks of independent monitoring includes:  

Office monitoring  

5. During the monitoring in office, the Consultant will check profiles and discuss with 
relevant staff to identify key issues that need to be clarified during the monitoring. The 
documentation issues include: 

 Review and evaluate project implementation progress, construction progress of 
project works as well as implemented social impact mitigation measures. 

 Check and monitor the accuracy and completeness of project legal documents: land 
acquisition decisions, decisions approving compensation plans, decisions on 
compensation and supports.  

 Check the progress and results of compensation, assistance and resettlement. 

 Check the  accuracy of DMS records and compensation and assistance plans. 

 Check project information documents such as information booklets, community 
consultation minutes. 

 Review livelihood restoration activities, job training programs… 

 Review grievance redress machanism and grievance redress results. 

Field monitoring 

6. The objective of the field monitoring is to verify, clarify and consolidate the results and 
comments in the office monitoring process, at the same time, to consult thoughts and 
aspirations to find out solutions to overcome problems. The field monitoring focuses on the 
following: 

 Consultation, participation and information dissemination: (i) Disclosure of project 
information; (ii) Types of information; and (ii) Participation and absorption of people. 

 Monitoring the compliance in the implementation of compensation, assistance and 
resettlement for the affected households/organizations with the updated Project’s 
Resettlement Policy Framework and the Resettlement Plan as well as the Donor's 
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Policy, including: (i) people's participation in the DMS process; (ii) the application of 
benefits in the development of compensation and assistance plans; (iii) unit prices of 
compensation and assistance; (iv) compensation payment; (v) relocation and site 
clearance; (vi) income restoration program; and (vii) questions, complaints and 
grievance redress machanism and status. 

 Review and propose measures to solve problems arising in the site clearance of 
affected organizations/households. 

 Assess the participation of affected people in the resettlement as well as their 
satisfaction with the resettlement in particular and the project in general. 

 Find out shortcomings and causes of the resettlement implementation and 
recommend remedial actions. 

 Suggest necessary solutions to improve implementation efficiency. 

2.3. Methods 

7. The qualitative, quantitative and field observation methods were selected for 
monitoring and evaluation. Specifically, the monitoring team carried out the following tasks: 

 Working at the PMU and the LFDC office: 

 Review documents at the offices such as the DMS records by the LFDC of Ben Cau 
district; Compare benefits of APs with the benefits proposed in the approved uRPs; 
Review the pricing and the calculation of compensation and support values of each 
type of affected asset which form the total values of compensation and support for the 
affected people to determine the accuracy of the compensation plans. 

 Review if the compensation and support pricing was based on the replacement costs 
of the subproject. 

 Interview and discuss with key staff of the PPMU and the LFDC, including: Leaders 
and specialists of GMS Tay Ninh PPMU’s site clearance team; Site clearance officers 
of Ben Cau district LFDC. In these discussions, the Consultant monitored the following 
issues: (i) the general progress of the project, including the compensation 
implementation; (ii) advantages and disadvantages in the implementation process; (ii) 
shortcomings of Ben Cau district LFDC in the uRP implementation; (iv) Complaints, 
inquiries and settlement status etc. 

 Field monitoring: 

 Interview and discuss with local authorities, communal cadastral officials and 
village/hamlet/village officials to discuss (i) the project implementation process 
(information disclosure, DMS results, compensation payment, site clearance status); 
(ii) community’s consensus with the project; and (iii) shortcomings. 

 In this monitoring phase, the Independent Monitoring Consultant only conducted in-
depth interviews with leaders and professional staff of the Project Management Unit, 
leaders and officers directly carrying out compensation, assistance and resettlement, 
and at the same time conducted in-depth interviews with some affected households. 
Accordingly, the Consultant consulted 30 people including 06 officers directly 
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managing and implementing the project, 05 commune and village officers and 19 
affected households. 

  The reason why the Consultant did not conduct a questionnaire survey because in 
the previous monitoring phases, the Consultant surveyed most of the affected 
households... Therefore, the monitoring by questionnaire in this period does not bring 
much statistical significance due to the small sample size and this survey will be 
carried out in the next reporting period together with the affected households of the 
additional items. 

8. The monitoring team includes 02 people: 01 resettlement expert and 01 support 
officer. 

9. The monitoring in Tay Ninh province extended 07 days, starting from August 20, 2020 
and ending on August 26, 2020. The reason for the slow monitoring and reporting for the final 
6 months of 2019 is due to the delay in the contract extension procedure (the contract 
addendum was signed till March 23, 2020), then it was unable to step immediately because 
of the Vietnamese government's regulation on social distancing due to the influence of Covid-
19. 

III. Impacts of subprojects 

10. The GMS Tay Ninh affects 06 communes and towns, including Ben Cau town, Loi 
Thuan and An Thanh communes (Ben Cau district) and Phuoc Luu, Binh Thanh and Phuoc 
Chi communes (Trang Bang district). The number of affected households of Tay Ninh 
subprojects is 132 households. This figure includes the effects of the additional capital 
facilities (An Thanh - Phuoc Chi road and Ben Cau town wastewater collection system). In 
addition, the wastewater collection system of Ben Cau town will cause 164 households 
temporarily affected during the construction (163 households and 01 organization) with the 
affected land area of 24,432.0 m2, of which, there are 5,002 m2 of residential land of 163 
households and 19,521 m2 of land belonging to the traffic right of way and unused land. For 
detailed data please see the table below.  

No.  Subprojects   HHs  

 Land area   

Total 
Residential 

land Agricultural land 
Public 
land  

I Original project 106 389,615.7 875.1 296,335.3 92,405.3 

1 
Water Supply and Waste 
Water Treatment Plant 

27 95,080.1 875.1 93,086.3 1,118.7 

2 Urban roads 79 294,535.6 0 203,249.0 91,286.6 

II Additional capital 24 59,870.3 0 237.8 59,632.5 

1  An Thanh - Phuoc Chi road 21 59,776.3 0 203.8 59,572.5 

2 
Wastewater collection system 
for Ben Cau town 

2 94.0 0 34.0 60.0 

Total 129 449,486.0 875.1 296,573.1 152,037.8 

11.  The above impact data are updated in reality in the survey. Accordingly, the number 
of affected households increases by 10 households compared to the plan. The increase 
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number of affected households incurs in the water supply and wastewater treatment works 
(08 households) and urban roads (02 households). 

IV. Resettlement implementation progress 

4.1. Progress of preparation for required social safeguard documents 

12. 03 DDRs for the GMS subproject in Tay Ninh province are required to update 
including: (i) DDRs for urban roads (DN.1A, DN.51 (15), DD.11 and DD.10); (ii) DDR for WSP 
& WWTP works; and (iii) CAP for D.1B. During the updating DDRs for the additional effects 
of the routes: (i) DD.11; (ii) DD.10; (iii) DD.10 and DN 51 extended; and (iv) effects of the 
construction of six booster pumping stations of Moc Bai water supply facility, the updated uRP 
for the additional funding items, including (i) Anh Thanh - Phuoc Chi road and Wastewater 
Collection and Treatment System will be prepared for the subproject. 

13. Up to now, the preparation of the DDRs and the uRP of the additional financial works 
has been basically completed. Specifically, among the works that need to be done above, 
only the DDR Appendix of the urban roads (DD.10 and DN.51 extended) remains unfinished 
and is expected to be completed in the third quarter of 2020. The detailed progress is shown 
in Table 2 below. 

Table 2: Progress of updating and approving DDRs/uRPs 

No. 
Subproject and 

Location 
RP/DDR-CAP 

Subproject 
Component 

Date of approval 

1 

 

DDR-CAP  

Road DN.1A 

13/10/2017 

Moc Bai Urban
Roads 

Road DN.51(15) 

Road DD.11 

Road DD.10 

2 
Moc Bai Urban 
Roads (Appendix) 

 Addendum DDR-
CAP  

DD.11 12/2019 

3 
Moc Bai Urban 
Roads (Appendix) Addendum DDR-CAP 

Road DD.10 
additional 2 AHs 1/2019 

4 

Moc Bai Urban 
Roads (Appendix 

Appendix DDR-CAP  
DD.10 and DN.51 
extended 

In preparation; expected 
time to submit to ADB in 
quarter 3/2020 

5 
Moc Bai Urban 
Roads  

Due Diligence 
Report  

Road DN.1B 06/09/2017 

 

 

6 

 

DDR-CAP  

Moc Bai Water 
Supply 

06/07/2017 
WSP&WWTP Moc Bai 

Wastewater 
Treatment 
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No. 
Subproject and 

Location 
RP/DDR-CAP 

Subproject 
Component 

Date of approval 

7 
WSP&WWTP Appendix DDR-

CAP subproject 
WSP 

Supplement 06 
pumping stations 

11/6/2020 

8 

Transport 
infrastructure 
subproject 

uRP 
An Thanh - Phuoc 
Chi Road 

12/2019 

Environmental 
infrastructure 
subproject 

uRP 
Moc Bai 
Wastewater 
Treatment 
extension of 

11/6/2020 

4.2.   Progress of resettlement plan implementation  

14. The implementation of the compensation and support for the project impacts in Tay 
Ninh province is still ongoing. Along with the DMS and the development of the additional 
compensation plans, the PPMU and the stakeholders continue to resolve the pending issues 
of the original project such as Ms. Lam Thi Xuong household, that has not yet received the 
compensation, and the additional impacts of the extension of DD.10 and DN.51 affecting 05 
WWTP companies as well as 03 households affected by DD.11 that need to be supported for 
job change. 

15. During this reporting period, the PPMU and the LFCD have completed the approval 
of additional support for 14 households, of which 12 households are affected from 10% of 
their productive land but are not directly engaged in the production (11 households are 
affected by urban roads and 01 household is affected by the water facility), 02 vulnerable 
households affected by DN.1B, and support for job change and job seeking at market price 
for 04 households affected by DD.11. 

16. These additional supports were approved in March 2020 but the payment has not 
been implemented due to the lack of funding. 

17. However, the settlement of pending issues has been slow, for example, Ms. Lam Thi 
Xung has not yet received compensation due to her land dispute that has not been resolved 
by the court. 

18. The progresses of compensation, support, site clearance and land allocation are 
described in the following table: 

Table 3. The implementation of compensation and support 

No. DDRCAP 

Number of affected 
households Implementation status 

DDR Reality 

1 
DDRCAP 
WSP&WWTP 

19 27 

Among 27 affected households, 20 
households have compensation and support 
plans. Currently, 20 households having 
compensation plans have received full 
compensation and support. 
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There are 7 affected households of 6 
pumping stations, including 05 companies 
and land managed by 02 units (the People's 
Committee of An Thanh commune and the 
People's Committee of Loi Thuan commune). 
The DDR-CAPs Appendix for these additional 
effects has been approved by the ADB on 
11/6/2020. Currently it is waiting for the 
decision to approve the replacement cost to 
submit the compensation plans and it is 
expected to be completed in the fourth 
quarter of 2020. 

The support for the livelihood stabilization for 
the households that lose from 10% of their 
productive land but are not directly engaged 
in the production was approved in March 
2020. However, up to now, this amount has 
not been paid for affected households for 7 
months. The list is in Appendix 5.2. 

2 
DDR-CAPs 
Urban Road 

77 79 

78/79 households have received 
compensation, except 01 household (Lam Thi 
Xung-DN.51) has not received compensation 
money due to her land dispute and waiting for 
the court ruling. 

The support for livelihood stabilization for 11 
households who lose from 10% of their 
productive land but are not directly engaged 
in production affected by DN.1A, DN.11, 
DD.10 and DN.51 was approved in March 
2020 but there is still no funding to pay them. 

3 
Due Diligence 
Report for Road-
1B 

2 2 

The additional support for 2 vulnerable 
households affected by DN.1B was approved 
but the compensation for them has not been 
conducted due to funding. 

4 RPs for the additional capital 

4.1 
An Thanh - 
Phuoc Chi road 22 22 

The compensation was complete in 12/2019 

4.2 

Waste water 
collection and 
treatment system 

2 2 

The DMS has been basically completed. 
Currently the PPC is in the approval process 
of the replacement cost and when the PPC 
issues the approval decision, the 
compensation plans will be prepared and 
submitted for approval. 

Total  122 131  

19.  The data in Table 3 shows that the number of affected households in RP/DDR-CAP 
compared to the actual implementation has some certain changes. Specifically, the total 
number of affected households increases by 10 households, of which the subproject of Moc 
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Bai urban roads increases by 08 households and the water supply and wastewater treatment 
subproject increases by 02 households. The increase is due to: (i) The determination of the 
impact scope during the DMS implementation was not correct; (ii) some calculations were 
omitted in the DMS process; and (iii) assets were divided among many owners during the 
project implementation. 

V. Monitoring results 

5.1. Desk study 

20. During this monitoring stage, the monitoring team worked with Tay Ninh PMU and the 
LFDC of Ben Cau district where the team studied compensation documents and legal 
documents related to the compensation, site clearance as well as information disclosure and 
community consultation of Tay Ninh project. The consultants also reviewed complaints and 
petitions in words and the progress and mechanism for addressing those issues. 

21. In this report period, there are a number of additional approval decisions as follows: 

- Decision No.612/QD-UBND dated 11/3/2020 of the People's Committee of Ben Cau 
district, approving the adjustment and supplementation of the support policy for the 
livelihood stabilization for the “Construction of wastewater treatment plant - 
9,000m3/day-night in Moc Bai Border-Gate Economic Zone”. 

- Decision No.613/QD-UBND dated 11/3/2020 of the People's Committee of Ben Cau 
district, approving the adjustment and supplementation of the support policy for the 
livelihood stabilization for the “Construction of DN.15 (51) in Moc Bai Border-Gate 
Economic Zone". 

- Decision No.614/QD-UBND dated 11/3/2020 of the People's Committee of Ben Cau 
district, approving the adjustment and supplementation of the support policy for the 
livelihood stabilization for the “Construction of DN.11 in Moc Bai Border-Gate 
Economic Zone". 

- Decision No.615/QD-UBND dated 11/3/2020 of the People's Committee of Ben Cau 
district, approving the adjustment and supplementation of the support policy for the 
livelihood stabilization for the “Construction of DN.10 in Moc Bai Border-Gate 
Economic Zone”. 

- Decision No.616/QD-UBND dated 11/3/2020 of the People's Committee of Ben Cau 
District, approving the adjustment and supplementation of the support policy for the 
livelihood stabilization for the “Construction of DN.1 (B)- Moc Bai Border-Gate 
Economic Zone". 

- Decision No.617/QD-UBND dated 11/3/2020 of the People's Committee of Ben Cau 
district, approving the cost estimate and additional support policy for female-headed 
households for the “Construction of DN.1 (B)- Moc Bai Border-Gate Economic Zone”. 

22. The Consultant reviewed the compensation plans and the decisions that approve the 
replacement cost for the construction of DN.11 to find out the different compensation and 
support prices for job change and job seeking as follows: 

- Decision No.969/QD-UBND dated April 18, 2019 of the People's Committee of Ben 
Cau district, approving the cost estimate and additional plan for compensation, 
support, and resettlement for the construction of DN.11 - the Economic Zone of Moc 
Bai Border Gate. 
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- Decision No.2013/QD-UBND dated September 4, 2015 of the People's Committee of 
Tay Ninh province, approving land prices for compensation and site clearance for the 
construction of DN.11. 

- Decision No.2733/QD-UBND dated November 15, 2017 of the People's Committee of 
Tay Ninh province, approving land prices to support job change and job seeking, 
according to the ADB policy for the construction of DN.11 - the Economic Zone of Moc 
Bai Border Gate. 

23. The monitoring results show that at the offices of the aforementioned agencies, project 
documents are kept in full, including: decisions on issuing compensation unit prices and 
approving compensation plans, DMS records, compensation, assistance and resettlement 
plans and compensation payment records signed by the affected individuals/units as well as 
records of the information disclosure and community consultation, and recording and solving 
complaints and questions. 

24. The documents relating to the information disclosure and community consultation 
during the resettlement plan implementation contain full details the consultation process and 
content. According to the monitoring team, the PMU and the stakeholders such as the LFDCs, 
local authorities of communes/wards/towns as well as local mass organizations were involved 
in the Project's information disclosure. 

25. The clear and scientific compensation plans were set up. The compensation value 
was built based on the replacement cost of the project. 

26. Outstanding issues as well as complaints and recommendations have been recorded 
and handled. The complaint process has been complied with the project grievance redress 
mechanism. 

5.2. Community consultation, Information disclosure and capacity building 

27. The information dissemination and community consultation have been well 
implemented by Tay Ninh PPMU. The organization of information dissemination and 
community consultation is coordinated by the PPMU and the stakeholders (LFDC, 
communes/towns) throughout the project implementation. In the first 6-month period of 2020, 
03 community consultations were conducted, including (i) extended DN.51; (ii) Moc Bai water 
supply facility (06 booster pumping stations); and (iii) Ben Cau wastewater collection and 
treatment system. The main purpose of these consultations is to disclose information and 
collect comments from affected people, communities and stakeholders to prepare RP 
updates or to implement the appendixes to the approved DDR-CAPs which was approved. 

28. The project information, consultation and dissemination is usually held at the 
CPC/town offices with the participation of local households and mass organizations. 
Particularly the consultation with 5 companies affected by the construction of 6 booster 
pumping stations was held at Tay Ninh PPMU’s office.  

29. The consultations were conducted in May with the main objective that focuses on the 
implementation of compensation, support and resettlement. The participation of women in the 
consultations is very low (10.5%). This requires that in the follow-up consultations, the PPMU 
and the stakeholders should be more closely with the local authorities to encourage women's 
participation. 
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30. The details of the consultations and participants are presented in Table 4. Main 
content of the consultations and the list are provided in Appendix 7.1. 

Table 4. Dissemination of information 

No. Subproject 
Time of 
meeting 

Location 
Number of participants 

Total Male Female 

1 Extent DN.51 5 May 20120 
Loi Thuan 
commune 

8 7 1 

2 

Wastewater treatment 
plant subproject (6 
booster pumping 
stations) 

16 May 2020 PMU office 6 6 4 

3 
Ben Cau waste water 
collection system 

6 May 2020 
Ben Cau 

Town 
5 4 1 

Total 19 17 2 

31. The contents of information to be transmitted include: General information about the 
project such as Project Owner, Donor, total investment, project components, compensation 
prices, data on damages of affected households, benefits of compensation and support, 
implementation plan like DMS time, compensation payment time, construction time. The 
differences between the ADB Policy and the Vietnamese Law as well as the policies applied 
to Tay Ninh project were mentioned in the consultations. 

32. The forms of information include: information through the media, information through 
loudspeaker systems, community consultationsby the PPMU and the consultancy units, 
participating in the IOL/DMS and SES surveys and public listing etc. 

33. The people's opinions and contributions have been considered, evaluated and 
included in the contents of the uRP/DDR_CAP appendix, which are mostly derived from the 
practice of compensation, assistance and resettlement. Therefore, they helped a lot in the 
implementation process and contributed to speeding up the project progress. 

34. The minutes of consultation are in Appendix 7.1. 

5.3. Detailed measurement survey, preparing and approving compensation and 
support plan 

5.3.1. Detailed measurement survey 

35. The implementation of the DMS and the development of the compensation plans of 
Tay Ninh GMS project was chaired by the LFDC. Up to now, the DMS implementation has 
been basically completed for all work items, including additional financial works (An Thanh - 
Phuoc Chi road and Ben Cau wastewater treatment facility). Accordingly, the number of those 
who have done the DMS is now 132 households. 

36. Up to the present time, 132 affected households have been identified, however, this 
figure will change when DD.10 and DN.51 are extended and the construction of Ben Cau 
wastewater treatment plant is completed. 
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37. To carry out the DMS, Ben Cau LFDC has set up DMS team. Members of the DMS 
team include PMU representatives, LFDC members, representatives of the 
neighborhoods/villages/clusters, affected households, and members of the People's 
Monitoring Team. 

38. The DMS was open and transparent. Before carrying out the DMS, through the 
leaders of the wards/communes, the PMU and the LFDC notified the DMS plans to the 
affected households so that people could actively arrange time to join the DMS team. The 
DMS records were agreed at site, however, after that, the LFDC still handed over copies for 
the households to check. 

39. Participants to the DMS, especially the household heads whose assets are affected 
were informed about the DMS plans and most of them have representatives participated. 

40. The DMS was open and transparent with the participation of all stakeholders. 
Mistakes and errors in the DMS process were promptly corrected and supplemented by the 
LFDC at site or after the DMS minutes were posted publicly. 

41.  Through the consultation with the affected households, the implementation of the 
DMS by the LFCD was generally correct and sufficient in terms of assets of the affected 
households. However, the DMS process inevitably made some missing or lack of assets...but  
the errors were checked and supplemented by the LFCD and related parties right after finding 
or after public listing. These additions were updated and publicized for the second time.  

42. The DMS process and disclosure of DMS results as well as the compensation plans 
strictly comply with the Vietnamese laws and the project policies on the duration, content and 
form of public listing. Residents are all informed about the data in the DMS process as well 
as the compensation plans. Each affected household is provided with a copy of the DMS 
record and the compensation plan for comparison and collation. 

5.3.2. Approval of compensation plan and payment 

5.3.2.1. Unit price of compensation and support 

43. The replacement cost survey was conducted for the project as a basis for preparing 
and approving compensation plans. The replacement cost was approved by the People's 
Committee of Tay Ninh province. 

44. However, the replacement cost survey was implemented for affected land merely 
(residential land, agricultural land, etc.) but not for structures on affected land (houses, other 
structures, crops, plants, yields and incomes, which are subject to the compensation prices 
regulated by Tay Ninh province). Accordingly, the compensation and support plans of Tay 
Ninh subprojects were made on the basis of replacement cost for affected land and for 
structures and crops using the prices approved in the decision of the People's Committee of 
Tay Ninh province. In this regard, the Asian Development Bank requested the Independent 
Monitoring Consultant to survey, review and report (in 2017). In late 2017, the Independent 
Monitoring Consultant conducted a Quick Survey on market prices and assessment of 
people's satisfaction on the compensation unit prices for this concern. The detailed survey 
results are presented in the Independent Monitoring Report made for the final six months of 
2017. 
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45.  Through the independent monitoring phases, the Independent Monitoring Consultant 
always consulted on the compensation prices of the project, including the prices of plants and 
structures.  

46. Currently, there exist three households affected on agricultural land at DN.11. 
Specifically, the land compensation unit prices in the decision approving the replacement 
prices approved by the PPC No.2013/QD-UBND is usually the basis for calculating the cost 
of job change and job seeking support, the Provincial People's Committee issued another 
decision, however, to execute the job change and job seeking support policy (Decision 
No.2733/QD-UBND dated November 15, 2017). Accordingly, the prices for supporting job 
change are lower than the compensation prices specified in the approval decision of the 
replacement cost of 90 VND/m2 (VND 53,900 vs. VND 54,800), which does not comply with 
the ADB's policy of compensation or assistance on a replacement cost basis and requires 
additional assistance to be implemented. In the monitoring phase, the Consultant requested 
the PMU of Tay Ninh province and the LFDC of Ben Cau district to provide additional support 
for this difference. The details of decisions approving compensation, assistance and 
compensation plans and prices are presented in Appendix 7.2 (section 7.2.2). 

 5.3.2.2. Approval of compensation plan 

47. The approval of compensation and support plans for all work-items, including the ones 
belonging to the additional finance work-items and the corrective actions for the households 
losing from 10% of their productive land and the vulnerable households, has been basically 
completed. 

48. However, at present, there are still a number of items that have not been approved 
with compensation plans, e.g. impacts relating to the wastewater collection and treatment 
system, impacts relating to DD.10 and DN.51 extended, and impacts relating to 05 additional 
WWTP companies. 

49. In addition, there are 03 households affected by DN.11 having different compensation 
unit prices (54,800 VND/m2) with the support unit prices for job change and job seeking 
(53,900 VND/m2). Please refer to section 3.6 (Next necessary actions) and Appendix 5.2 
(Decisions on compensation prices and compensation plans for DN.11). 

50. Up to now, 125/132 project affected households have been approved with 
compensation plans. This data will change when the effects of the wastewater treatment 
plant, DD.10 and DN.51 extended, and the effects on 07 affected households by 06 booster 
pumping stations are approved. The progress of compensation plan approval are presented 
in Table 3. 

51. The decisions approving the compensation plans during this period include: 

(i) Decision No.612/QD-UBND dated 11/3/2020 of the People's Committee of Ben 
Cau district approving the adjustment and supplementation of the livelihood 
stabilization support policy for the subproject: “Construction of wastewater 
treatment plants with a capacity of 9,000m3/day-night in Moc Bai border-gate 
economic zone”; 

(ii) Decision No.613/QD-UBND dated 11/3/2020 of the People's Committee of Ben 
Cau district approving the adjustment and supplementation of the livelihood 
stabilization support policy for the subproject: “Construction of road DN.15 (51) at 
Moc Bai border-gate economic zone”; 

(iii) Decision No.614/QD-UBND dated 11/3/2020 of the People's Committee of Ben 
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Cau district approving the adjustment and supplementation of the livelihood 
stabilization policy for the subproject: “Construction of road DN.11 in Moc Bai 
border-gate economic zone”;  

(iv) Decision No.615/QD-UBND dated 11/3/2020 of the People's Committee of Ben 
Cau district approving the adjustment and supplementation of the livelihood 
stabilization support policy for the subproject: “Construction of road DD.10, Moc 
Bai border-gate economic zone”;  

(v) Decision No.616/QD-UBND dated 11/3/2020 of the People's Committee of Ben 
Cau district approving the adjustment and supplementation of the livelihood 
stabilization support policy for the subproject: “Construction of road DN.1A Moc 
Bai border-gate economic zone”;  

(vi) Decision No.617/QD-UBND dated 11/3/2020 of the People's Committee of Ben 
Cau district approving the cost estimates, adjusting and supplementing the 
support policy for female-headed households for the subproject: “Construction of 
road DN.1 (B) Moc Bai border-gate economic zone”. 

52. The details of decisions are shown in Appendix 5 (section 7.2). 

5.3.2.3. The payment of compensation, support 

53. In this report period, no payment of compensation or support has been performed. 
Although there were 6 decisions approving additional support policies to 02 vulnerable 
households and 12 households losing 10% or more of their productive land but not directly 
engaged in production in March 2020, the compensation for them have not yet paid. 
According to the PMU, the reason for the unpaid payment is due to the fact that the province 
has not arranged the compensation funding. 

54. The late payment period (07 months) after there were approval of the compensation 
plans is complied neither with the ADB policy nor the provisions of the Laws of Vietnam on 
the payment period of compensation (as max as 30 days from the issuance of decisions on 
approval for compensation). This, in addition to the urgent need to arrange funding to pay for 
affected people, requires ensuring the rights of interests of affected people during the period 
when there were decisions approving compensation to the present time. According to the 
ADB policy, in the event of failure to pay the compensation, such amount must be deposited 
in a credit company that pay interest for affected people. 

55. The total amount of compensation, support, and resettlement approved up to now of 
Tay Ninh project is VND 33,979,786,856. Compared with the approved DDR-CAPs/RP, it 
attained 83%. This data will change when the next compensation plans are approved. 

56. The compensation and support amount paid for the project construction is VND 
31,181,944, accounting 91.77% against the approved compensation plans. The 
compensation payment was at the commune or village offices where the affected household 
are living. The payment was open and transparent with the participation of commune and 
village leaders and the community supervision boards (people's inspectors). Basically, people 
are satisfied with the compensation payments. During the monitoring process, we did not 
recognize any feedback from people about dissatisfaction or mistakes in the payment 
process. The details of compensation payment are presented in Table 6 below. 

Table 6: Approved compensation value and compensation payment status 

Unit: VND 



Independent Monitoring Report -  Greater Mekong Subregion Corridor Town Development Project 
 

22 
 

 

Subproject 

 DDR-
CAPs/RP 
approved 

(VND) 

Approved (VND) Paid (VND) Unpaid (VND) 

Moc Bai Urban 
Roads 

25,780,046,405 21,572,974,721 
18,775,132,07

1 
2,797,842,650 

Moc Bai Urban 
Roads Extension 

N/A N/A 0 0 

Moc Bai Water 
Supply 

5,040,833,175 4,277,974,050 4,277,974,050 0 

Moc Bai Wastewater 
Treatment 

8,254,367,552 7,476,368,728 7,476,368,728 0 

Moc Bai Wastewater 
Treatment Pump 
Stations 

N/A N/A 0 0 

Moc Bai Urban 
Roads2 Additional 
Works 

652,596,557 652,469,357 652,469,357   

Moc Bai WWTP 
Additional Works 

1,459,429,400 N/A 0 0  

Total 41,187,273,089 33,979,786,856 
31,181,944,20

6 
2,797,842,650 

 Note: N/A: In the process of implementation, no results yet. 

57. The detailed status of compensation payment for each route and pending issues and 
problems are presented in Table 7. 

Table 7: Compensation payment status 

No DDR-CAPs Subproject/Work Rate Reasons 

1 
Moc Bai Urban 
Roads 

Construction of 05 traffic 
roads with the length of 
11.75 km. 

98% 

The compensation has 
been basically 
completed, except for 
the case of Lam Thi 
Xung who has a land 
conflict and waiting for 
the court ruling. 

In addition, there are 
some other issues as 
follows: 

(i) No additional support 
at replacement cost for 
the job change and job 
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seeking policy for 03 
households affected by 
DD.11. 

(ii) Additional supports 
for 13 households, 
including 11 
households affected 
with 10% of their 
productive land but not 
directly engaged in 
production and 02 
vulnerable households, 
have not been 
implemented. The 
approved plan for these 
supports was in March 
2020. 

2 
Moc Bai Urban 
Roads Extension 

Construction of Road 51 
extension by 746 m and 
Road D10 extension by 
113 m 

0% 

The replacement cost is 
submitted to the 
People's Committee for 
approval and preparing 
the DDR-CAPs 
Appendix. 

01 household affected 
with 10% of productive 
land but not directly 
engaged in production 
and 02 vulnerable 
households have not 
been paid. The 
approved plan for these 
supports was in March 
2020. 

3 
Moc Bai Water 
Supply 

Capacity: 7,000 m3/day-
night 

100% 

01 household affected 
with 10% of productive 
land but not directly 
engaged in production 
and 02 vulnerable 
households have not 
been paid. The 
approved plan for these 
supports was in March 
2020. 

4 
Moc Bai 
Wastewater 
Treatment 

3,000 m3/day-night (the 
first phase) 

100% Completed 
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5 

Moc Bai 
Wastewater 
Treatment Pump 
Stations 

Construction of 6 booster 
pumping stations 

0% 

Replacement cost is 
submitted to the 
People's Committee for 
approval. 

6 
Moc Bai Urban 
Roads Additional 
Works 

An Thanh - Phuoc Chi road 
upgrading and 
rehabilitation (14.1 kms) 

100% Completed 

7 
Moc Bai WWTP 
Additional Works 

Ben Cau town Wastewater 
collection pipeline and two 
pump stations 

0% 

Replacement cost is 
submitted to the 
People's Committee for 
approval.  

5.4. Relocation and resettlement  

58. The resettled households caused by Tay Ninh subprojects are not many, so the 
relocation and resettlement did not face many difficulties. All resettled households want to 
find land and resettle on their own, so the project did not provide resettlement for them but 
compensate them in cash. 

59.  The whole project causes 10 resettled households, in which, 05 households are 
living along DN.51; 04 households are living along DN1B; and 01 household is living along 
the extended DN.51. 

60. At DN.51, one household relocates on site and 04 households self-relocate. All of 
them have been issued or adjusted with land use right certificates and they have rebuilt new 
houses and stabilized their lives, in which 04 self-relocating households are living in Loi 
Thuan commune. 

61. 04 households affected by DN1B moved to their houses elsewhere and settled into 
their lives. 

62. At DN.51, one household will be required to relocate which is living on agricultural 
land. This household will relocate after the compensation is done. 

63. Thus, out of 10 households who must relocate or resettle, 09 households have 
completed the relocation or building on the remaining land up to the present time.  

64. The PMU and the compensation implementing units have accomplished the support 
policies for these households, including (i) relocation assistance; (ii) support for living 
stabilization; and (iii) these households also participate in the project's livelihood restoration 
program.  

5.5. Livelihood Income Restoration Program 

65. The Livelihood or Income Restoration Program (LRP/IRP) is very important to the 
success of the Resettlement Program. A LRP has been developed as part of the 
Resettlement Program. Participants to the LRP include severely affected households, 
business affected households and vulnerable affected households. Accordingly, a total of 50 
households are eligible to participate in the LIRP. The LRP has been developed with 02 
main categories: apprenticeship and coaching classes and is divided into 12 small activities, 
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including: (i) Small Business Setup/Upgrade; (ii) Mixed Agricultural Economy Support; (iii) 
Car/truck Driving; (iv) Dissemination of job ads information; (v) Training on household 
finance management; (vi) Training on small family business; (vii) Husbandry Hands-on 
Guide; (viii) Cultivation Renovation Support; (ix) Shoe Making; (x) Tailoring; (xi) Training on 
M&E with focus on LIRP; và (xii) Dissemination of effective income generating models. A 
household can both participate in the apprenticeship and other training programs. Therefore, 
although LIRP covers 50 households only, the number of registering households is much 
more. 

66. Up to now, out of 12 LIRP activities, 06 activities have been carried out with 150 
participating households (details in Table 8). In addition, one household registered the small 
business set up/upgrading and one household registered the farming improvement changed 
to the car driving learning. Thus, 152 households have participated in the LIRP activities. 04 
activities with 38 beneficiaries are not implemented due to the following reasons: (i) 03 
households have stable jobs and income and no need to participate; (ii) There is no need to 
participate because of old age (03 households); (iii) transferred to other activities (02 
households); and (iv) the training program has been implemented, it is not necessary to 
organize another (30 households). However, in fact, only 04 activities are not implemented 
because 02 households previously registered to participate in the small business 
establishment/upgrading program and mixed agricultural economic support program 
changed to car driving learning. For details, please see Table 9. All households wishing to 
change to a different activity versus their previously registerations and some households 
having no need to participate in the LIRP have been consulted by the PMU and the related 
parties to assess their real needs. These activities have been recorded in the minutes with 
the household signatures and the details are referred to the next pages. 

The list of people who change or do not participate in LIRP 
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Table 8: The list of livelihood activities, which has been conducted 

No. Activities Unit Quantity Time 

1 
Mixed agricultural economy 
support 

AH 15 10/2/2018 

2 Car/truck driving AH 22 10/12/2017 

3 
Dissemination of job ads 
information 

AH 43 05/01/2018 

4 
Training on household 
finance management 

AH 25 11/01/2017 

5 
Training on small family 
business 

AH 25 7/8/2017 

6 
Dissemination of effective 
income generating models 

AH 22 16/06/2018 

Total  152  

Table 9: The list of livelihood activities, which have not yet implemented 

No. Activities Quantity 
Reason of being not  

implemented 

1 Small Business Setup/Upgrade  Shift to car/truck driving (01 HH) 

2 Husbandry Hands-on Guide 3 The AHs do not want to participate 
because of old age 

3 Cultivation Renovation Support  Shift to car/truck driving (01 HH) 

4 Shoe Making 2 
Having stable jobs and having no 
demand 

5 Tailoring 1 
The AHs no longer have demand 
because they have no time to 
participate. 

6 
Training on M&E with focus on 
LIRP 

 30 
Programs already 
implemented; no need for further 
training. 

Total 36  

5.6. Grievance Redress Mechanism 

67. The project has not paid the compensation for only 01 case of household Lam Thi 
Xung affected by DN.51, who is having a land dispute in the court. This case is being 
resolved. The Consultant recommends that the PMU and the concerned parties immediately 
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take actions, like paying compensation when the Court's decision on the resolution of the 
land dispute takes effect. 

68. During this reporting period, from January to June 2020, Tay Ninh’s subprojects do 
not arise any new complaints as well as no longer exists old complaints that need to be 
resolved, both in terms of verbal as well as text complaints. The pending issues such as 03 
households affected by DN.11 or additional support for households who are affected with 
10% of production land but are not directly engaged in production and 02 vulnerable 
households found during the monitoring and taking corrective actions without complaints from 
affected people. 

5.7. Next necessary actions 

69. The implementation of the resettlement plans of Tay Ninh project remains some 
pending issues that need to be resolved. The details of pending issues, actions and time are 
in Table 10. 

Table 10. RP-REMDP issues that need follow-up actions 

Pending issues  
Actions to 
be taken 

Responsibility 
and timing 

Status and solution 

12/2019 6/2020 

Ms. Lam Thi 
Xung's 
household 
(DN.51) has not 
received 
compensation 
money. 

Track the 
court’s 
settlement 

GMS PMU, 
LFDC, IMO, 
PMSCD. 

Continue to 
monitor the 
dispute resolution 
process in court to 
pay, monitor and 
supervise when 
there is a Court's 
decision. 

Continue to 
monitor the dispute 
process in the 
court. 

Pay compensation 
when the court 
ruling on the 
settlement of the 
lan dispute takes 
legal effect. 

The support for 
the livelihood 
stabilization for 
the severely 
affected 
households that 
are not directly 
engaged in the 
production and 
02 vulnerable 
households of 
DN1B according 
to the ADB’s 
MOU content in 
December 2018 
has not been 
implemented. 

Accelerate 
the progress 

PMU, People's 
Committee, 
LFDC of Ben 
Cau district 

Not yet 
implemented. 

On June 7, 2019, 
the GMS-PMU 
continued to send 
an official dispatch 
(No.636/BQLKKT-
GMS) to the 
stakeholders to 
urge the 
implementation. 

The GMS-PMU 
should take more 
drastic measures. 
It is necessary to 
report to the 
Provincial 

The support plan 
was approved 
(March 11, 2020) 
but the 
compensation has 
not yet paid. 

Actions: 

- Arrange funding 
for payment of 
compensation and 
support. 

- Deposit money at 
a credit company 
that pay interest to 
avoid 
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Although the 
GMS -PMU has 
taken action to 
urge it, the 
stakeholders 
have not yet 
implemented this 
activity. 

People's 
Committee for the 
implementation of 
the stakeholders. 

disadvantages for 
people. 

Support at 
replacement cost 
for 03 
households 
affected by 
DN.11 

Accelerate 
the progress 

PMU, People's 
Committee of 
Ben Cau 
district, Center 
for 
Development 
of Ben Cau 
district 

 

Not implemented 
because the 
province is asking 
for guidelines. 

Supplement 
DDR-CAPs to 
the effects of the 
construction of 
06 pumping 
stations under 
the WWTP to 
submit to the 
ADB for approval 

Accelerate 
the progress  

GMS PMU, 
LFDC 

 

Complete RP 
update and make 
compensation 
plans 

 

The DDR-CAPs 
Appendix for this 
item was 
approved in June 
2020. 

The 
compensation, 
support and 
payment plans 
after the DDR-
CAPs and the 
replacement cost 
are approved 
should be made. 

uRP for DD.10 
and DN.51 
extended  

Accelerate 
the progress  

GMS PMU, 
LFDC 

 

Complete uRP 
update and 
compensation 
plans 

The DDR-CAPs 
Appendix should 
be finalized. 

The 
compensation, 
support and 
payment plans 
after the DDR-
CAPs and the 
replacement cost 
are approved 
should be made. 

Updated RP of 
Ben Cau 
wastewater 
collection system 

Accelerate 
the progress  

GMS PMU, 
LFDC 

Complete RP 
update and 
compensation 
plans 

The DDR-CAPs 
Appendix for this 
item was 
approved in June 
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2020. 

The 
compensation, 
support and 
payment plan 
after the DDR-
CAPs and the 
replacement cost 
are approved 
should be made. 

Resettlement 
budget 

Funding 
arrangement 

PMU, 
Provincial 
People's 
Committee 

 

The allocation of 
budget is not 
timely, which 
becomes no 
money to pay for 
affected 
households when 
the compensation 
and support plans 
are approved. 

Survey and 
approval of 
replacement cost 

Accelerate 
the progress 

Provincial 
People's 
Committee; 
PMU, Ben Cau 
district LFDC. 

 

 

VI. Conclusions and recommendations 

6.1. Conclusions 

70. The resettlement activities of the GMS subproject of Tay Ninh province in the first 6 
months of the year are still being carried out. During this period, the PMU and the 
stakeholders including Ben Cau LFDC and the consultant units have performed a number 
of tasks such as completing DDR-CAPs/uRP updates of 2 items: (i) DDR-CAPs Appendix 
for water supply works (additional effect of 6 booster pumping stations) and (ii) uRP for Moc 
Bai wastewater treatment. However, there is still a DDR-CAPs update for the DD.10 and 
DN.51 extended. 

71. The implementation of resettlement activities has been basically completed, but there 
are still some shortcomings that need to be overcome such as: 

(i) The payment of supports for 14 households (including 12 households affected from 
10% of land but not directly engaged in production and 02 vulnerable households) 
was approved in March 2020. For these supports, in addition to the payment of 
compensation, supports are necessary to calculate and pay according to the Bank 
interest rate from the time of the compensation plan for them is approved to the time 
of payment. 

(ii) No plan has been made to provide additional support for job change and job creation 
at replacement cost for 03 households affected by DN.11. 
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(iii) The payment of compensation for household Lam Thi Xung affected by DN.51 has 
not completed because she has a land dispute and the court is handling. 

(iv) The slow survey and approval of replacement cost is one of the causes to the delayed 
implementation of resettlement activities. 

(v) The timeline of resettlement budget is not met, which results in late payment for 
affected households and interests paid to them from the time of approval until the 
payment of compensation and support. 

72. Tay Ninh GMS PMU and the stakeholders basically comply with the approved 
uRP/DDR-CAPs and the Donor’s policy. Specifically, land unit prices are usually on the basis 
of replacement cost or corrective actions taken, although the progress is slow. 

73. The project compensation unit prices are implemented based on the replacement 
costs. However, the prices of structures and crops is not compensated at replacement cost 
but based on the prices issued by Tay Ninh Provincial People's Committee. In this regard, 
the IMO has completed a quick review of the compensation prices vs. the replacement cost 
and found that, people basically agree with the project's unit prices. 

74. The support unit prices for job-seeking and job change are not applied following the 
replacement cost (DN.11 route), but following the decisions of the province, which result in 
the preparation of the additional support plans. 

75. The information disclosure and public consultation have been implemented with good 
results and in compliance with the ADB regulations. The important phases of the project are 
participated and consulted. The consultations with the affected households show that most 
of them highly appreciate the project information disclosure. Affected people as well as people 
in the project area understand the basic contents of the project, especially the compensation, 
support and site clearance policies. 

76. During this reporting period, no livelihood activities have been implemented. The 
livelihood activities were implemented and completed in the previous years (2017, 2018). 

77. There are 12 LIRP activities that have been designed, but till now only 06 (08 activities, 
including 02 households moving to a driving learning) have been implemented with 150 
beneficiaries (Please See Table 7). In addition, 06 activities with 38 beneficiaries are not 
implemented due to the following reasons: (i) Some households have stable jobs and income 
and do not need to participate (03 households); (ii) there is no need to participate because of 
old age (03 households); (iii) change to other activities (02 households); and (iv) the training 
program has been implemented and not necessary to organize another (30 households). 
However, in fact, only 04 activities are not implemented because 02 households previously 
registered small business establishment/upgrading program and the mixed agricultural 
economy support program moved to learn car driving. 

6.2. Recommendations 

78. The most necessity now is to arrange funding to pay compensation and support for 
the approved plans. At the same time, it is necessary to take into account other work-items 
that are about to be paid for compensation and support of the affected households such as 
Ben Cau Wastewater Treatment Plant, 6 booster pumping stations, DD.10 and extension 
DN.51. The approved plans in this period are not many, only 14 households with nearly VND 
180 million for additional support for severely affected cases (12 households) and vulnerable 
households (02 households). 

79.   It is also necessary to accelerate the replacement cost survey and approval process 
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at all levels as a basis for the preparation and approval of the compensation plans. 

80. Work out a plan to support the difference of the replacement cost subsidy and the 
prices issued by the Provincial People's Committee for 03 affected households by DN.11 
and pay within the time prescribed by the Law. 

81. Closely monitor the dispute resolution of the Court against Ms. Le Thi Xung to pay 
compensation for her as soon as the Court's sentence is available. This is a case that has 
existed for a long time, but according to Vietnamese law, the project cannot take any further 
actions but waiting for the effective judgment or decision of the Court to be implemented the 
next actions. 

82. In order to ensure the rights of the affected people, the approved compensation 
amount, including household Lam Thi Xung and 14 households of the additional approval 
decisions is required to deposit at the credit companies that have interest. 

83. Complete updating of DDR-CAPs Appendix in relation to impacts of DD.10 and DN.51 
extension to submit the ADB for approval. 

84. The livelihood activities, especially monitoring and supporting livelihood restoration 
activities that have been implemented effectively should be continued. 

85. The focus on the information dissemination and training should be continued. 
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VII. Appendix  

7.1. Appendix 1: Minutes of public consultation 

SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 

---------***--------- 

MINUTES OF CONSULTATION WITH  
PROJECT DIRECTLY AFFECTED HOUSEHOLDS  

Project name: The Wastewater Collection System for Ben Cau Town.  

Project location: Ben Cau town, Ben Cau district. 

Time: 14:00 06 May 2020 

Meeting location: Meeting room at Moc Bai - Tay Ninh Economic Zone Management Unit  

I. Participants:  

1.1. Project Owner: Tay Ninh Economic Zone Management Unit 

- Mr. Nguyen Hong Son        Position: Deputy Director  

1.2. Ben Cau Land Fund Development Center: 

- Mr. Le Van Thanh        Position: Director  

1.3. People's Committees of Ben Cau Town 

- Mr. Trinh Van Duc        Position: Vice Chairman  

II. Consultation contents: 

1. At the opening of the meeting, the Project owner and the Land Fund Development Center 
introduced the project as follows: The project's objective is to install pipes to collect and 
thoroughly treat domestic wastewater from households in the area of Ben Cau town, 
contributing to the environmental protection and improving the quality of life. 

There are main construction items of the Project, the Wastewater Collection System for Ben 
Cau Town, as follows: 

+ Wastewater collection system (gravity pipeline): The tertiary pipeline connects from 
households with the length of11,900m; the primary and secondary pipelines with the total 
length of 15,417m collect wastewater from the tertiary pipeline to convey all wastewater in 
the area to the wastewater pumping station, then convey to the wastewater treatment plant 
of Moc Bai urban area.   

+ Waste water collection system (pressure pipeline): with the total length of 1,417m 
and the diameters from D150-D200. 

+ Construction of 2 wastewater pumping stations: 

- Pumping station 1: Located on Nguyen Trung Truc road near Dia Xu canal, with a 
capacity of 105 m3/h, connected to the pressure pipeline of the drainage system of 
Moc Bai urban area, bringing all of the town's wastewater to the wastewater treatment 
plant. This pump station 1 land is public land of the State. 

- Pumping station 2: Located on provincial Road 786 - Nguyen Van Do, with the 
capacity of 45 m3/h, using a pump to transfer wastewater from Nguyen Van Do road 
to the west of Nguyen Trung Truc road and to drainage branch No.3. 
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According to the project policy, people have been involved and informed about the inventory 
of loss of their affected land and the draft compensation plan. 

Affected households will receive compensation and assistance for affected land and 
affected assets on land (if any) at replacement cost. During the project implementation, if 
there are any arising impacts on households, they will be compensated and supported in 
accordance with the project policy. 

During the project implementation, local people and authorities will be updated the 
project information according to construction plans. 

2. Opinions of the Town People's Committee and the participants to the meeting:  

The Wastewater Collection System for Ben Cau Town will collect and thoroughly treat 
the domestic wastewater source from the households of the town, contributing to the 
environmental protection and improving the quality of life. People attending the meeting 
agreed on the project implementation and the project's compensation and support policy. 

III. Conclusions: 

The participants to the meeting highly agreed on the necessity to invest in the 
construction of the Wastewater Collection System for Ben Cau Town. 

 

PROJECT OWNER 

 

(signed, sealed) 

Nguyen Hong Son 

Deputy Director 

 

BEN CAU TOWN PEOPLE’S 
COMMITTEE 

 

(signed, sealed) 

Trinh Van Duc 

Vice Chairman 

 

 

BEN CAU LAND FUND DEVELOPMENT CENTER 

(signed, sealed) 

Le Viet Thanh 

Director 
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SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 

---------***--------- 

 

THE LIST OF PARTICIPANTS TO THE MEETING 

Time: 

Starting: 14:00 on 06 May 2020 

Ending: 16:00 on 06 May 2020 

Meeting location: Meeting room at Moc Bai - Tay Ninh Economic Zone Management Unit. 

No. Full name Ethnicity  Address/position Signatures Notes 

1 Le Ban Phung  KP1 - TTBC   

2 Le Thuy Dung  KP1 - TTBC   

      

      

      

 The opinions of the households: 

- The construction designing of the pump station must ensure the travel of households 
inside. There are no barriers above the pump station, affecting the living and business 
of households in the future. 

- The compensation must be complied with the agreed price at the time of planning. 

- Detailed drawings should be provided before the land acquisition decisions are issued 
and the elevation needs to be completed equally to the sidewalk elevation of PR786. 

- According to the current construction status, the pump station is about 40m2 wide, so 
there is no additional area acquiring. 
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SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 

---------***--------- 

 

MINUTES OF CONSULTATION WITH  
PROJECT DIRECTLY AFFECTED HOUSEHOLDS  

 

Project name: Greater Mekong Sub-region Corridor Towns Development Project in Moc Bai 
- Tay Ninh Province - Moc Bai Urban Transport System – Extended section of D51 road  

Project location: Moc Bai urban area, Loi Thuan commune, Ben Cau district, Tay Ninh 
province. 

Time: 08:30 on 05 May 2020 

Meeting location: Meeting room at Moc Bai Project Management Unit.  

I. Participants:  

1.1 Project Owner: GMS Project Management Unit 

- Mr. Thai Binh An        Position: Deputy Director 

-  Mr. Vo Khang Thien        Position: Technician 

1.2 People's Committees of Loi Thuan commune 

- Mr. Mai Van Thuan        Position: Chairman  

1.3 Representatives of affected households (Participant list) 

II. Consultation contents: 

1. At the opening of the meeting, the Chairman introduced the participants and the project as 
follows:  

- The extended section of DN51 road of Moc Bai urban transport system, was decided to 
develop according to Document No.3412/TB-VP dated June 12, 2019 of the People's 
Committee of Tay Ninh province. The road section is about 760m long, the starting point is 
from the existing DN51 road and the end point connects with the existing DD2 road. 

- According to the project policy, people are involved in the detailed measurement survey 
relating to affected land and crops, and the compensation payment is made in accordance 
with the current law of Vietnam, harmonized with ADB regulations. 

- During the project implementation, if there is any impact arising on households and 
company, they will be notified by the Project Owner and the compensation and support in 
accordance with the project policy will be provided for them. These households and company 
will receive information from the project, including construction schedule and construction 
plans. 

The participants to the meeting highly agreed on the necessity to invest in the 
construction of the Wastewater Collection System for Ben Cau Town. 

2. Opinion of the local leaders: 

We agree with the Project Owner’s policy and documents and expect that the Project 
Owner will soon deploy the construction to extend DN51 and DD2 sections to facilitate the 
circulation and transportation of goods of local people, economic development and 
infrastructure development. 
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3. Opinions of households and company 

We agree with the Project Owner’s policy and expect that the Project Owner will soon 
deploy the compensation and project construction. 

The content of the minutes was read aloud for all participants and they agreed to sign. 

The meeting ends at: 10:00 am on the same day. 

 

PROJECT OWNER 

(signed, sealed) 

Thai Binh An 

Deputy Director 

 

Representatives of affected households 

 

Vo Khang Thien 

 

 

BEN CAU LAND FUND DEVELOPMENT CENTER 

(signed, sealed) 

Le Viet Thanh 

Director 
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SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 

---------***--------- 

THE LIST OF PARTICIPANTS TO THE MEETING 

Time: 

Starting: 08:30 on 05 May 2020 

Ending: 10:00 on 05 May 2020 

Meeting location: Meeting room at Moc Bai Project Management Unit. 

No. Full name Company/position Signatures Notes 

1 Tran Quoc Vinh Household   

2 Tran Phong Vinh Household   

3 Pham Van Bau Household   

4 Nguyen Xuan Thanh Representative of 
the Company 

  

5 Tran Van The Household   

  

 05/05/2020 

Project Owner 

Deputy Director 

(signed, sealed) 

Thai Binh An 
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7.2. Appendix 2: List of households and decisions to approve compensation and support plan 

7.2.1. Approval decisions for additional compensation plans 

PEOPLE'S COMMITTEE OF BEN CAU DISTRICT 

Ref. 613/QD-UBND 

SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 

 Ben Cau, March 11, 2020 
 

DECISION ON  

Approving the amendment and supplement plan for livelihood support policy, the project: 
Construction of DN15 road (51) in Moc Bai Border-Gate Economic Zone  

 

THE PEOPLE'S COMMITTEE OF BEN CAU DISTRICT 
 

Pursuant to the Law on Local Government Organization in 2015; 

Pursuant to the Land Law in 2013; 

Pursuant to Decree No.47/2014/ND-CP dated 15/05/2014 of the Government on 
compensation, support, and resettlement when the State acquires land; 

Pursuant to Circular No.37/2014/TT-BTNMT dated June 30, 2014 of the Ministry of Natural 
Resources and Environment detailing the compensation, support and resettlement when the State 
acquires land; 

Pursuant to Decision No.34/2013/QD-UBND dated August 11, 2013 of the People's 
Committee of Tay Ninh province on the issuance of the unit prices of compensation, support for 
crops, fruits and animals when the State acquires land in Tay Ninh province; 

Pursuant to Decision No.71/2014/QD-UBND dated December 22, 2014 of the People's 
Committee of Tay Ninh province promulgating the table of land unit prices applicable in Tay Ninh 
province from 2015 to 2019; 

Pursuant to Decision No.81/2014/QD-UBND dated December 31, 2014 of the People's 
Committee of Tay Ninh province promulgating the price list of houses, construction works and 
architectural structures in Tay Ninh province; 

Pursuant to Decision No.17/2015/QD-UBND dated April 2, 2015 of the People's Committee 
of Tay Ninh Province promulgating a number of policies on compensation, support and resettlement 
when the State acquires land in Tay Ninh province; 

Pursuant to Decision No.2010/QD-UBND dated September 4, 2015 of the People's 
Committee of Tay Ninh province approving land prices to compensate for site clearance for the 
Construction of Road DN15 (51) - Moc Bai Border-Gate Economic Zone; 

Pursuant to Decision No.3628/QD-UBND dated December 19, 2017 of the People's 
Committee of Ben Cau district approving the amendment and supplement plan for the occupation 
change and job creation policy by 1.5 times and livelihood stabilization policy for the Construction of 
Road DN15 (51) - Moc Bai Border-Gate Economic Zone; 

At the proposal of the Director of the Natural Resources and Environment Department of 
Proposal No.89/TTr-TNMT dated March 10, 2020; 

 

DECIDES: 

Article 1. To approve the amendment and supplement plan for the livelihood stabilization 
policy, the project: Construction of Road DN15 (51) - Moc Bai Border-Gate Economic Zone, as 
follows: 

I. Content of amendment and supplement: 
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Supplement the livelihood stabilization policy for the households that are not directly 
engaged in the agricultural production as requested in Official Letter No.636/BQLKKT-GMS dated 
7/6/2019 and Official Letter No.1183/BQLKKT-GMS dated September 17, 2019 of the Economic 
Zone Management Unit of Tay Ninh province. 

In accordance with the ADB’s livelihood stabilization policy for all people listed in the 
household registration books (regardless of public officials or public employees), the level of rice 
price support is applied at the time of the project approval as follows: 

1/Household Nguyen Van Su: 

The acquired area is 41%: support for 6 months, for the family of 09 inhabitants. 

Support level: 09 persons x 30 kg of rice x 13,500 VND/kg x 6 months = 21,870,000 VND. 

2/Household Cao Thi Dac: 

The acquired area is 14.7%: support for 6 months, for the family of 03 inhabitants. 

Support level: 03 persons x 30 kg of rice x 13,500 VND/kg x 6 months = 7,290,000 VND. 

II. Summary of project’s amended implementation cost 

No. Cost content 

Compensation cost is 
according to Decision 

No.3628/QD-UBND dated 
December 19, 2017 

Increased 
cost 

Decreased 
cost 

Amended cost 

I. Compensation cost 11,589,664,358 29,160,000  11,618,824,358 

1. Compensation for land 8,056,886,670   8,056,886,670 

2. Compensation for houses 
and structures 

1,254,801,928   1,254,801,928 

3. Compensation for crops 
and trees 

243,136,700   243,136,700 

4. Support policy 2,034,839,060 29,160,000  2,063,999,060 

II. Project implementation 
cost (2%) 

231,793,287 583,200  232,376,487 

 Total 11,821,457,645 29,743,200  11,851,200,845 

In words: Eleven billion, eight hundred fifty-one million, two hundred thousand, and eight 
hundred and forty-five dong. 

Article 2. Assign Ben Cau district Land Fund Development Center to coordinate with the 
district functional agencies and the Chairman of the People's Committee of Loi Thuan commune to 
make the payment in accordance with the regulations. 

Article 3. The Chief of Office of the District People's Council & People's Committee, the 
Director of Finance - Technical Department, the Director of Natural Resources and Environment 
Department, the Director of the State Treasury, the Director of Ben Cau district Land Fund 
Development Center, the Directors of the relevant district departments and the Chairman of the 
People's Committee of Loi Thuan commune execute the decision, from the date of signing./. 

(This decision is an integral part of Decision No.3627/QD-UBND dated December 19, 2017 
of the People's Committee of Ben Cau district). 

 

C.c: 

- As mentioned in Article 3. 

- Chairman and Vice Chairmen of the District. 

- Achieve: concerned Dept. and agencies; District 
People's Council & People's Committee 
 

DISTRICT PEOPLE'S COMMITTEE  

(signed, sealed) 

Tran Thanh Mem 

Vice Chairman 
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PEOPLE'S COMMITTEE OF BEN CAU DISTRICT 

Ref. 617/QD-UBND 
SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 

 Ben Cau, March 11, 2020 

 

DECISION ON  

Approving the cost estimation and amendment and supplement plan for female-headed household 
support policy, the project: Construction of DN1 internal road (B) in Moc Bai Border-Gate Economic 

Zone  
 

THE PEOPLE'S COMMITTEE OF BEN CAU DISTRICT 
 

Pursuant to the Law on Local Government Organization in 2015; 

Pursuant to the Land Law in 2013; 

Pursuant to Decree No.47/2014/ND-CP dated 15/05/2014 of the Government on compensation, 
support, and resettlement when the State acquires land; 

Pursuant to Circular No.37/2014/TT-BTNMT dated June 30, 2014 of the Ministry of Natural 
Resources and Environment detailing the compensation, support and resettlement when the State 
acquires land; 

Pursuant to Decision No.34/2013/QD-UBND dated August 11, 2013 of the People's Committee 
of Tay Ninh province on the issuance of the unit prices of compensation, support for crops, fruits and 
animals when the State acquires land in Tay Ninh province; 

Pursuant to Decision No.71/2014/QD-UBND dated December 22, 2014 of the People's 
Committee of Tay Ninh province promulgating the table of land unit prices applicable in Tay Ninh province 
from 2015 to 2019; 

Pursuant to Decision No.81/2014/QD-UBND dated December 31, 2014 of the People's 
Committee of Tay Ninh province promulgating the price list of houses, construction works and 
architectural structures in Tay Ninh province; 

Pursuant to Decision No.17/2015/QD-UBND dated April 2, 2015 of the People's Committee of 
Tay Ninh province promulgating a number of policies on compensation, support and resettlement when 
the State acquires land in Tay Ninh province; 

Pursuant to Decision No.2020/QD-UBND dated 05/08/2014 of the People's Committee of Ben 
Cau district approving the amendment and supplement cost estimation and compensation, support and 
resettlement plan for the project: Construction of DN1 internal road (B) in Moc Bai Border-Gate Economic 
Zone - Ben Cau district - Tay Ninh province; 

Pursuant to Decision No.2745/QD-UBND dated 29/08/2017 of the People's Committee of Ben 
Cau district approving the amendment and supplement plan for the occupation change and job creation 
policy by 1.5 times and livelihood stabilization policy for Mrs. Tran Thi Luot and the compensation cost 
estimation for the Construction of Internal Road DN1 (B) - Moc Bai Border-Gate Economic Zone; 

At the proposal of the Director of the Natural Resources and Environment Department of Proposal 
No.92/TTr-TNMT dated March 10, 2020; 

 

DECIDES: 
 

Article 1. To approve the cost estimation and amendment and supplement plan for female-headed 
household support policy, the project: Construction of DN1 internal road (B) in Moc Bai Border-
Gate Economic Zone, as follows: 

I. Content of amendment and supplement: 
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Supplement the livelihood stabilization policy for the households that are not directly 
engaged in the agricultural production as requested in Official Letter No.636/BQLKKT-GMS dated 
7/6/2019 and Official Letter No.1183/BQLKKT-GMS dated September 17, 2019 of the Economic 
Zone Management Unit of Tay Ninh province. 

In accordance with the ADB’s for female-headed household supports as follows: 

1/Household Vo Thi Phuong: 

Support level: 01 household x 7,000,000 VND/household = 7,000,000 VND. 

2/Household Nguyen Thi Phuong: 

Support level: 01 household x 7,000,000 VND/household = 7,000,000 VND. 

II. Summary of project’s amended implementation cost 

No. Cost content 

Compensation cost is 
according to Decision 

No.2745/QD-UBND 
dated 29/08/2017  

Increased 
cost 

Decreased 
cost 

Amended cost 

I. Compensation cost 10,403,554,610 14,000,000  10,417,554,610 

1. Compensation for land 5,853,696,000   5,853,696,000 

2. 
Compensation for houses 
and structures 

991,645,660   991,645,660 

3. 
Compensation for crops 
and trees 

292,899,600   292,899,600 

4. Support policy 3,265,313,350 14,000,000  3,279,313,350 

II. 
Project implementation 
cost (2%) 

208,072,000 280,000  208,352,000 

 Total 10,611,626,500 14,280,000  10,625,906,500 

In words: Ten billion, six hundred twenty-five million, and nine hundred and six thousand 
five hundred dong. 

Article 2. Assign Ben Cau district Land Fund Development Center to coordinate with the 
district functional agencies and the Chairman of the People's Committee of Loi Thuan commune to 
make the payment in accordance with the regulations. 

Article 3. The Chief of Office of the District People's Council & People's Committee, the 
Director of Finance - Technical Department, the Director of Natural Resources and Environment 
Department, the Director of the State Treasury, the Director of Ben Cau district Land Fund 
Development Center, the Directors of the relevant district departments and the Chairman of the 
People's Committee of Loi Thuan commune execute the decision, from the date of signing./. 

(This decision is an integral part of Decision 
No.2745/QD-UBND dated August 29, 2017 
of the People's Committee of Ben Cau 
district).C.c: 
- As mentioned in Article 3. 
- Chairman and Vice Chairmen of the District. 
- Achieve: concerned Dept. and agencies; District 
People's Council & People's Committee 
 

DISTRICT PEOPLE'S COMMITTEE  
(signed, sealed) 

Tran Thanh Mem 
Vice Chairman 

No Name of AH Content 
Form 

In Cash (VND) 

I Urban Roads   
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A Road DN.1A  24,300,000 

1 Le Trung Luong Life stabilization support for loss of 10% 9,720,000 

2 Le Van Long Life stabilization support for loss of 10% 14,580,000 

B   Road DN. 1B  14,000,000 

3 Vo Thi Phuong Special support for vulnerable HHs 7,000,000 

4 Nguyen Thi 
Phuong 

Special support for vulnerable HHs 7,000,000 

C  Road DD.11  38,880,000 

5 Le Thi Thu Hong Life stabilization support for loss of 10% 9,720,000 

6 Ly Duc Phi Life stabilization support for loss of 10% 9,720,000 

7 Ngo Thanh Phu Life stabilization support for loss of 10% 19,440,000 

D   Road DD.10  60,750,000 

8 Nguyen Tien Tan Life stabilization support for loss of 10% 34,020,000 

9 Nguyen The Nang Life stabilization support for loss of 10% 2,430,000 

10 Tran Văn Mong Life stabilization support for loss of 10% 12,150,000 

11 Nguyen Duc Duy Life stabilization support for loss of 10% 12,150,000 

E Road DN.51  29,160,000 

12 Nguyen Van Su Life stabilization support for loss of 10% 21,870,000 

13 Cao Thi Dac Life stabilization support for loss of 10% 7,290,000 

II Wastewater Treatment  

14 Doan Thi Chung Life stabilization support for loss of 10% 11,115,000 

Unpaid  178,205,000 

Total budget 178,205,000 
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7.2.2. Decisions on compensation prices and compensation plans for DN.11 

PEOPLE'S COMMITTEE OF TAY NINH PROVINCE 

Ref. 2013/QD-UBND 
SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 

 Tay Ninh, September 04, 2015 

 

DECISION ON  

Approving the land prices for compensation and site clearance for the project:  
Construction of DN11  

 

THE PEOPLE'S COMMITTEE OF TAY NINH PROVINCE 

 

Pursuant to the Law on organization of People's Councils and People's Committees 
dated November 26, 2003; 

Pursuant to the Land Law in 2013; 

Decree No.43/2014/ND-CP dated May 15, 2014 of the Government detailing the 
implementation of a number of articles of the Land Law; 

Pursuant to Decree No.47/2014/ND-CP dated 15/05/2014 of the Government on 
compensation, support, and resettlement when the State acquires land; 

Pursuant to Circular No.37/2014/TT-BTNMT dated June 30, 2014 of the Ministry of 
Natural Resources and Environment detailing the compensation, support and resettlement 
when the State acquires land; 

Pursuant to Decision No.71/2014/QD-UBND dated December 22, 2014 of the 
People's Committee of Tay Ninh province promulgating the table of land unit prices applicable 
in Tay Ninh province from 2015 to 2019; 

Pursuant to Decision No.17/2015/QD-UBND dated April 2, 2015 of the People's 
Committee of Tay Ninh province promulgating a number of policies on compensation, support 
and resettlement when the State acquires land in Tay Ninh province; 

At the proposal of the Director of the Natural Resources and Environment Department 
of Proposal No.3069/TTr-TNMT dated July 27, 2020; 

 

DECIDES: 

 

Article 1. To approve land prices for compensation and site clearance for the 
implementation of Road DD11 construction project, Moc Bai Border-Gate Economic Zone, 
Loi Thuan commune, Ben Cau district, Tay Ninh province as follows: 

- Agricultural land for paddy cultivation adjacent to Road 75B (from the 1st meter to 
the 50th meter), located at position 1, commune class 1 (Loi Thuan commune), the 
compensation price: 1,325,600 VND/m2. 

- Agricultural land for paddy cultivation (from the 51st meter to the 100th meter 
compared to Road 75B), located at position 1, commune class 1 (Loi Thuan commune), the 
compensation price: 54,800 VND/m2. 
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- Agricultural land for paddy cultivation (from the 101st to the 300th meter compared 
to Road 786), located at position 2, commune class 1 (Loi Thuan commune), the 
compensation price: 54,800 VND/m2. 

- Agricultural land for perennial crops (from 51st meter to 100th meter compared to 
Road 786), located at position 1, commune class 1 (Loi Thuan commune), the compensation 
price: 72,000 VND/m2. 

Article 2. This decision takes effect from the date of signing, replacing Decision 
No.1281/QD-UBND dated June 6, 2014 of the People's Committee of Tay Ninh province on 
approving land compensation prices for site clearance for Road DD11 construction project, 
Moc Bai Border-Gate Economic Zone, Loi Thuan commune, Ben Cau district, Tay Ninh 
province. 

Article 3.  

- The People's Committee of Ben Cau district, the Compensation, Support and 
Resettlement Committee of Ben Cau district organize the implementation of compensation 
and support for site clearance in accordance with the regulations. 

- The Department of Natural Resources and Environment check and instruct the 
implementation in accordance with the regulations. 

Article 4. The Chief of Office of the Provincial People's Committee, the Director of the 
Department of Finance, the Director of the Department of Natural Resources and 
Environment, the Chairman of Ben Cau District People's Committee and the Directors of the 
relevant units execute the decision./. 

 

C.c: 

- As mentioned in Article 4. 

- Chairman of the PPC. 

- Achieve: concerned Dept. and agencies. 

 

 

PROVINCIAL PEOPLE'S COMMITTEE  

(signed, sealed) 

 

Huynh Van Quang 

Vice Chairman 
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PEOPLE'S COMMITTEE OF TAY NINH PROVINCE 

Ref. 2761/QD-UBND 

SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 

 Tay Ninh, November 27, 2015 

DECISION ON  

Amendment and supplement of Decision No.2013/QD-UBND dated September 4, 2015 of 
the People's Committee of Tay Ninh province approving land prices for compensation and 

site clearance for DD11 Road Construction Project  

 

THE PEOPLE'S COMMITTEE OF TAY NINH PROVINCE 

 

Pursuant to the Law on organization of People's Councils and People's Committees 
dated November 26, 2003; 

Pursuant to the Land Law in 2013; 

Decree No.43/2014/ND-CP dated May 15, 2014 of the Government detailing the 
implementation of a number of articles of the Land Law; 

Pursuant to the Government's Decree No.44/2014/ND-CP dated May 15, 2014 on 
land prices; 

Pursuant to Decree No.47/2014/ND-CP dated 15/05/2014 of the Government on 
compensation, support, and resettlement when the State acquires land; 

Pursuant to Circular No.37/2014/TT-BTNMT dated June 30, 2014 of the Ministry of 
Natural Resources and Environment detailing the compensation, support and resettlement 
when the State acquires land; 

Pursuant to Decision No.71/2014/QD-UBND dated December 22, 2014 of the 
People's Committee of Tay Ninh province promulgating the table of land unit prices applicable 
in Tay Ninh province from 2015 to 2019; 

Pursuant to Decision No.17/2015/QD-UBND dated April 2, 2015 of the People's 
Committee of Tay Ninh province promulgating a number of policies on compensation, support 
and resettlement when the State acquires land in Tay Ninh province; 

At the proposal of the Director of the Natural Resources and Environment Department 
of Proposal No.4816/STNMT dated November 04, 2015; 

 

DECIDES: 

 

Article 1. To amend, supplement Dash 2, Article 1, Decision No.2013/QD-UBND 
dated September 4, 2015 of the People's Committee of Tay Ninh province approving land 
prices for compensation and site clearance for DD11 Road Construction Project as follows: 

- According to Decision No.2013/QD-UBND dated September 4, 2015 of the People's 
Committee of Tay Ninh province: 

“Agricultural land for paddy cultivation (from the 51st meter to the 100th meter 
compared to Road 75B), located at position 1, commune class 1 (Loi Thuan commune), the 
compensation price: 54,800 VND/m2” 
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Is amended and supplemented as follows: 

“Agricultural land for paddy cultivation (from the 51st meter to the 100th meter 
compared to Road 75B and Road 786), located at position 1, commune class 1 (Loi Thuan 
commune), the compensation price: 54,800 VND/m2”. 

Article 2. This decision takes effect from the date of signing, replacing Decision 
No.2013/QD-UBND dated September 4, 2015 of the People's Committee of Tay Ninh 
province approving land prices for compensation and site clearance for DD11 Road 
Construction Project. 

Article 3.  The Chief of Office of the Provincial People's Committee, the Director of 
the Department of Finance, the Director of the Department of Natural Resources and 
Environment, the Chairman of Ben Cau District People's Committee and the Directors of the 
relevant units execute the decision./. 

 

C.c: 

- As mentioned in Article 3. 

- Chairman of the PPC. 

- Vice Chairmen of the PPC 

- Achieve: concerned Dept. and agencies. 

 

 

PROVINCIAL PEOPLE'S COMMITTEE  

(signed, sealed) 

 

Nguyen Manh Hung 

Vice Chairman 
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PEOPLE'S COMMITTEE OF TAY NINH PROVINCE 

Ref. 2733/QD-UBND 

SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 

 Tay Ninh, November 15, 2017 

DECISION ON  

Approving land prices to support job change and job creation in accordance with the ADB 
policy for DD11 Road Construction Project in Moc Bai Border-Gate Economic Zone 

 

THE PEOPLE'S COMMITTEE OF TAY NINH PROVINCE 

 

Pursuant to the Law on Local Government Organization date 19 June 2015; 

Pursuant to the Land Law dated 29 November 2013; 

Decree No.43/2014/ND-CP dated May 15, 2014 of the Government detailing the 
implementation of a number of articles of the Land Law; 

Pursuant to the Government's Decree No.44/2014/ND-CP dated May 15, 2014 on 
land prices; 

Pursuant to Circular No.36/2014/TT-BTNMT dated June 30, 2014 of the Ministry of 
Natural Resources and Environment detailing methods of land valuation, construction, 
adjustment of land price list, specific land price determination and consulting on land price 
determination; 

Pursuant to Decision No.71/2014/QD-UBND dated December 22, 2014 of the 
People's Committee of Tay Ninh province promulgating the table of land unit prices applicable 
in Tay Ninh province from 2015 to 2019; 

Pursuant to Decision No.17/2015/QD-UBND dated April 2, 2015 of the People's 
Committee of Tay Ninh province promulgating a number of policies on compensation, support 
and resettlement when the State acquires land in Tay Ninh province; 

At the proposal of the Director of the Natural Resources and Environment Department 
of Proposal No.6412/TTr-STNMT dated November 10, 2017; 

 

DECIDES: 

 

Article 1. To approve specific land prices to support job change and job creation in 
accordance with the ADB policy for Road DD11 construction project at Moc Bai Border-Gate 
Economic Zone, Ben Cau district, Tay Ninh province as follows: 

- Agricultural land for paddy cultivation at position 1, commune class 1 (Loi Thuan 
commune), out of residential area, the compensation price: 53,900 VND/m2. 

- Agricultural land for paddy cultivation at position 2, commune class 1 (Loi Thuan 
commune), out of residential area, the compensation price: 45,100 VND/m2. 

- Agricultural land for perennial crops at position 1, commune class 1 (Loi Thuan 
commune), out of residential area, the compensation price: 79,200 VND/m2. 

Article 2.  
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- The People's Committee of Ben Cau district, the Compensation, Support and 
Resettlement Committee of Ben Cau district organize the implementation of compensation 
and support for site clearance in accordance with the regulations. 

- The Department of Natural Resources and Environment check and instruct the 
implementation in accordance with the regulations. 

Article 3. The Chief of Office of the Provincial People's Committee, the Director of the 
Department of Finance, the Director of the Department of Natural Resources and 
Environment, the Chairman of Ben Cau District People's Committee and the Directors of the 
relevant units execute the decision./. 

 

C.c: 

- As mentioned in Article 3. 

- Chairman of the PPC. 

- Achieve: concerned Dept. and agencies. 

 

 

PROVINCIAL PEOPLE'S COMMITTEE  

(signed, sealed) 

 

Tran Van Chien 

Vice Chairman 
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PEOPLE'S COMMITTEE OF BEN CAU DISTRICT 

Ref. 969/QD-UBND 

SOCIALIST REPUBLIC OF VIETNAM 

Independence – Freedom – Happiness 

 Tay Ninh, April 18, 2019 

DECISION ON  

Approving the cost estimation and amendment and supplement plan for compensation, 
support and resettlement, the project: Construction of Road DN11 in Moc Bai Border-Gate 

Economic Zone 
 

THE PEOPLE'S COMMITTEE OF BEN CAU DISTRICT 
 

Pursuant to the Law on Local Government Organization in 2015; 

Pursuant to the Land Law in 2013; 

Decree No.43/2014/ND-CP dated May 15, 2014 of the Government detailing the 
implementation of a number of articles of the Land Law; 

Pursuant to Decree No.47/2014/ND-CP dated 15/05/2014 of the Government on 
compensation, support, and resettlement when the State acquires land; 

Pursuant to Circular No.37/2014/TT-BTNMT dated June 30, 2014 of the Ministry of 
Natural Resources and Environment detailing the compensation, support and resettlement 
when the State acquires land; 

Pursuant to Decision No.34/2013/QD-UBND dated August 11, 2013 of the People's 
Committee of Tay Ninh province on the issuance of the unit prices of compensation, support 
for crops, fruits and animals when the State acquires land in Tay Ninh province; 

Pursuant to Decision No.71/2014/QD-UBND dated December 22, 2014 of the 
People's Committee of Tay Ninh province promulgating the table of land unit prices applicable 
in Tay Ninh province from 2015 to 2019; 

Pursuant to Decision No.81/2014/QD-UBND dated December 31, 2014 of the 
People's Committee of Tay Ninh province promulgating the price list of houses, construction 
works and architectural structures in Tay Ninh province; 

Pursuant to Decision No.17/2015/QD-UBND dated April 2, 2015 of the People's 
Committee of Tay Ninh province promulgating a number of policies on compensation, support 
and resettlement when the State acquires land in Tay Ninh province; 

Decision No.2013/QD-UBND dated September 4, 2015 of the People's Committee of 
Tay Ninh province approving land prices for compensation and site clearance for DD11 Road 
Construction Project in Moc Bai Border-Gate Economic Zone; 

Pursuant to Decision No.2761/QD-UBND dated 27/11/2015 of the People's 
Committee Tay Ninh province on the amendment and supplement of Decision No.2013/QD-
UBND dated September 4, 2015 of the People's Committee of Tay Ninh province approving 
land prices for compensation and site clearance for DD11 Road Construction Project; 

Pursuant to Decision No.15/2016/QD-UBND dated 10/05/2016 of the People's 
Committee of Tay Ninh province on amending and supplementing some contents of the land 
price list applicable in Tay Ninh province from 2015 to 2019, issued together with Decision 
No.71/2014/QD-UBND dated December 22, 2014 of the People's Committee of Tay Ninh 
province; 

Pursuant to Decision No.2733/QD-UBND dated 15/11/2017 of the People's 
Committee of Tay Ninh province approving land prices to support job change and job creation 
in accordance with the ADB policy for DD11 Road Construction Project in Moc Bai Border-
Gate Economic Zone; 
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Pursuant to Decision No.3705/QD-UBND dated February 17, 2015 and Decision 
No.1626/QD-UBND dated April 29, 2016 of Ben Cau District People's Committee approving 
the amendment and supplement plan and cost estimate for the compensation support and 
resettlement of DD11 Road Construction Project in Moc Bai Border-Gate Economic Zone; 

Pursuant to Decision No.3625/QD-UBND dated December 19, 2017 of the People's 
Committee of Ben Cau district approving the amendment and supplement plan for the 
occupation change and job creation policy by 1.5 times and livelihood stabilization policy for 
DD11 Road Construction Project in Moc Bai Border-Gate Economic Zone; 

At the proposal of the Director of the Natural Resources and Environment Department 
of Proposal No.265/TTr-TNMT dated April 10, 2019; 

 

DECIDES: 

Article 1. To approve the amendment and supplement plan and cost estimate for the 
compensation support and resettlement of DD11 Road Construction Project in Moc Bai Border-
Gate Economic Zone as follows: 

I. Content of amendment and supplement  

1. Amendment and supplement on land support 

a) Land compensation for households: 

Land compensation prices: complied with Decision No.2761/QD-UBND dated November 
27, 2015 of the People's Committee of Tay Ninh province, specifically: 

+ Supplement land area: 588.6 m2 agricultural land for paddy cultivation, from the 51st 
meter to the 100th meter, located at position 1, commune class 1 (Loi Thuan commune). 

+ Land compensation/support price: 54,800 VND/m2. 

+ Land support amount: 588.6 m2 x 54,800 VND/m2 = VND 32,255,280. 

b) Compensation for public land managed by Loi Thuan Commune People's 
Committee: 

Land compensation prices: complied with Decision No.71/2014/QD-UBND dated 
December 22, 2014 of the People's Committee of Tay Ninh province, specifically: 

+ Supplement land area: 272.7 m2 agricultural land for paddy cultivation, within 100 
meters, located at position 1, commune class 1 (Loi Thuan commune). 

+ Land compensation/support price: 49,800 VND/m2. 

+ Land support amount: 272.7 m2 x 49,800 VND/m2 = VND 13,362,300. 

Total land compensation: VND 45,617,580. 

2. Amendment and supplement on crop and plant compensation: complied with 
Decision No.34/2013/QD-UBND dated August 11, 2014 of the People's Committee of 
Tay Ninh province, specifically: 

+ Paddy not yet harvested, area: 528.0 m2 x 3,000 VND/m2 = VND 1,584,000. 

+ Acacia auriculiformis, Dia. 5-10cm: 4 trees x 25,000 VND/tree = VND 100,000.  

+ Acacia auriculiformis, Dia.10-20cm: 6 trees x 50,000 VND/tree = VND 300,000.   

+ Acacia auriculiformis, Dia.20-50cm: 2 trees x 100,000 VND/tree = VND 200,000. 

+ Annona glabra, more than 3 years old: 25 trees x 240,000 VND/tree = VND 
6,000,000. 

+ Coconut without fruits: 2 trees x 150,000 VND/tree = VND 300,000. 

+ Forest trees, Dia. 5-10cm: 2 trees x 15,000 VND/tree = VND 30,000. 

+ Syzygium cumini with fruits, more than 8 years old: 1 tree x 100,000 VND/tree = VND 
100,000. 
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+ Mango, more than 3 years old: 2 trees x 120,000 VND/tree = VND 240,000. 

Total crop and plant compensation: VND 8,854,000. 

3. Amendment and supplement on occupation change and job creation policy by 
1.5 times: The support unit price is implemented in accordance with Decision 
No.2733/QD-UBND dated November 15, 2017 and according to the Policy Framework 
of the ADB on the support for the occupation change and job creation policy by 1.5 
times of the specific price for DD11 Road Construction Project in Moc Bai Border-Gate 
Economic Zone, specifically: 

+ Specific price for the occupation change and job creation support which is 1.5 times 
of of paddy land price at position 1, commune class 1 (Loi Thuan commune): 80,850 
VND/m2 (= 53,900 VND/m2 x 1.5 times). 

+ Support land area: 588.6 m2. 

+ Supplement amount: 588.6 m2 x 80,850 VND/m2 = VND 47,588,310. 

(Attached with detailed plan) 

II.  Summary of project’s amended implementation cost 

No. Cost content 

Compensation cost is 
according to Decision 

No.3625/QD-UBND 
dated 19/12/2017  

Increased 
cost 

Decreas
ed cost 

Amended cost 

I. Compensation cost 3,939,664,137 102,059,890  4,041,724,027 

1. Compensation for land 2,683,313,840 45,617,580  2,728,931,420 

2. 
Compensation for crops 
and trees 

53,066,300 8,854,000  61,920,300 

3. 
Compensation for houses 
and structures 

417,381,097   417,381,097 

4. Support policy 785,902,900 47,588,310  833,491,210 

II. 
Project implementation 
cost (2%) 

78,793,283 2,041,198  80,834,481 

 Total 4,018,457,420 104,101,088  4,122,558,508 

In words: Four billion, one hundred twenty-two million, five hundred fifty-eight 
thousand, and five hundred and eight dongs. 

Article 2. The People's Committee of Ben Cau district is assigned to coordinate with 
the district authorities and Chairman of Loi Thuan Commune People's Committee to pay 
compensation in accordance with the regulations. 

Article 3. The Chief of Office of the District People's Committee, the Director of the 
Department of Finance - Planning, the Director of the Department of Natural Resources and 
Environment, the Director of Ben Cau LFDC, the Directors of the relevant district units, and 
the Chairman of Loi Thuan Commune People's Committee execute the decision./. 

 

C.c: 

- As mentioned in Article 3. 

- Chairman of the DPC. 

- Achieve: concerned Dept. and agencies. 

 

DISTRICT PEOPLE'S COMMITTEE  

(signed, sealed) 

Tran Thanh Mem 

Vice Chairman 
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BEN CAU PEOPLE'S COMMITTEE  

AMENDMENT AND SUPPLEMENT PLAN FOR COMPENSATION, SUPPORT AND 
RESETTLEMENT, THE PROJECT: CONSTRUCTION OF ROAD DN11 IN MOC BAI BORDER-

GATE ECONOMIC ZONE 

(Attached to Decision No.969/QD-UBND dated April 18, 2019 of People's Committee of Ben Cau District) 

No. Full names Address Content Unit 
QTY., 
Area 

Compensat
ion/support 
unit prices 

Total 

A B C D E 1 2 3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1 

 

 

 

 

 

 

 

Ngo Thanh Phu 
Kp4/48 
Noi O, Go 
Dau town, 
Go Dau 
district, 
Tay Ninh 
province 

Agricultural land for paddy 
cultivation, from the 51st 
meter to the 100th meter, 
at position 1, commune 
class 1 (Loi Thuan 
commune), land plot 
No.45 

m2 335.9 54,800 

 

Agricultural land for paddy 
cultivation, from the 51st 
meter to the 100th meter, 
at position 1, commune 
class 1 (Loi Thuan 
commune), land plot 
No.46 

m2 192.1 54,800 

 

Support for occupation 
change and job creation 
policy by 1.5 times, at 
position 1, commune 
class 1 (Loi Thuan 
commune): Area x 53,900 
x 1.5  

 528.0  

 

Paddy not yet harvested m2 528.0   

Total   528.0   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2 

Nguyen Van 
Ngung bought 
land of Nguyen 
Thi Dieu 

Kp1/48 
Ben Cau 
town, Ben 
Cau 
district, 
Tay Ninh 
province 

Agricultural land for paddy 
cultivation, from the 51st 
meter to the 100th meter, 
at position 1, commune 
class 1 (Loi Thuan 
commune), land plot 
No.43 

m2 44.4 54,800 

 

Support for occupation 
change and job creation 
policy by 1.5 times, at 
position 1, commune 
class 1 (Loi Thuan 
commune): Area x 53,900 
x 1.5  

m2 44.4 54,800 

 

Acacia auriculiformis, Dia. 
5-10cm 

trees 4.0 25,000 
 

Acacia auriculiformis, Dia. 
10-20 cm 

trees 6.0 50,000 
 

Acacia auriculiformis, Dia. 
20-50 cm 

trees 2.0 100,000 
 

Annona glabra, more than 
3 years old, 5 trees 

trees 25.0 240,000 
 

Coconut without fruits trees 2.0 150,000  

Forest trees, Dia. 5-10cm trees 2.0 15,000  
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Syzygium cumini with 
fruits, more than 8 years 
old 

trees 1.0 100,000 
 

Total   44.4   

 

 

 

 

 

 

 

3 
Nguyen Duy 
Hieu 

Ap Thuan 
Dong, Loi 
Thuan 
commune,
Ben Cau 
town, Ben 
Cau 
district, 
Tay Ninh 
province 

Agricultural land for paddy 
cultivation, from the 51st 
meter to the 100th meter, 
at position 1, commune 
class 1 (Loi Thuan 
commune), land plot 
No.42 

m2 16.2 54,800 

 

Mango, more than 3 years 
old 

trees 2.0 120,000 
 

Support for occupation 
change and job creation 
policy by 1.5 times, at 
position 1, commune 
class 1 (Loi Thuan 
commune): Area x 53,900 
x 1.5 

m2 16.2 80,850 

 

Total   16.2   

 

 

 

4 

 

 

Loi Thuan 
commune 
People’s 
Committee 

Thuan 
Dong, Loi 
Thuan 
commune,
Ben Cau 
town, Ben 
Cau 
district, 
Tay Ninh 
province 

Agricultural land for paddy 
cultivation, from the 51st 
meter to the 100th meter, 
at position 1, commune 
class 1 (Loi Thuan 
commune), land plot 
No.44 

m2 272.7 49,000 

 

Total   272.7   

Grand total   861.3   
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CONFIRMATION OF COMPENSATION, SUPPORT AND RESETTLEMENT AMOUNT 

(Attached to Circular No.80/2016/TT-BTC dated January 18, 2016 of Ministry of Finance) 

No. Content 

Decision on compensation, support 
and resettlement plan 

Compensation, 
support and 

resettlement amount 
to be paid No.DD/MM/YY Amount 

1 2 3 4 5 

I Payment to agencies and organizations (with payment slips) 

II 
Payment to AH (with 
payment slips) 

 88,697,590  

1 Ngo Thanh Phu 
969/QD-UBND 

dated 18/04/2019 
73,207,200  

2 Nguyen Van Ngung 
969/QD-UBND 

dated 18/04/2019 
13,052,860  

3 Nguyen Duy Hieu 
969/QD-UBND 

dated 18/04/2019 
2,437,530  

 Total  88,697,590  

 

PROJECT OWNER 

(signed, full name and sealed) 

 

 

BEN CAU LAND FUND DEVELOPMENT 
CENTER 

(signed, sealed) 

Le Viet Thanh 

Director 
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7.3. Appendix 3. In-depth interview guideline 

CONTENT OF IN-DEPTH INTERVIEW FOR STAFF 

The content of this questionnaire is for navigational only. Therefore, during the interview 
process, the Consultant will be flexible and can develop new questions if needed. In addition, 
the order of the questions may be changed if the change is reasonable or does not interfere 
with the collection of information from other questions. 

I. Information about the interviewees: 

 General information about interviewees: 

 Name/Age/Occupation/Education. 

 Current positions/ How long are the positions held? 

II. The basic content to interview: 

1. Planning. 

Information dissemination:  

 What is the common form? (meeting people, loudspeakers, leaflets, posters, 
banners...) 

 The intensity of information dissemination? 

 Who disseminates information? 

 When is the time to disseminate information? 

 What do people think about information dissemination? (clear, transparent, easy to 
understand...) 

 Percentage of people who are aware of this project (including compensation, 
resettlement policies, rights and obligations of affected households, land use 
plan/planning, etc.) 

People's participation: 

 What are the participants of meetings with people? 

 Percentage of ethnic minority and poor households participating 

 What percentage of people participate in village meetings compared to the total 
population in the village and the ratio of men/women? 

 How is the participation of people like? What problems do they often focus on? 

 Where is the meeting place for people? 

 Attitudes of people in meetings? 

 Frequently asked questions in the people attending the meetings? 

 Who is the person who answers questions for people in the meetings? 

 How satisfied are the people with the answers? 

2. Inventory and measurement 

 Participants in the measurement inventory? 

 Tools used in measurement inventory? 

 Signing in the tally record? 

3. Payment and compensation. 

 How is the compensation for resettlement done? 

 Time, progress of paying compensation? 

 What are the problems in implementing compensation and resettlement? Solution? 

 How satisfied are people with the compensation? 

 How is compensation price applied? 

4. Vocational training 

 What training courses have been organized?  
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 What are the contents of these training courses? 

 Who are the trainers? 

 How many days do the training courses usually last? 

 Number of people participating in the training courses 

 Is the training content based on common opinions and is it appropriate for the current 
situation? 

 What is your assessment of such training classes? 

 The importance and significance of those training classes? 

 What are the impact of vocational training on people's economic life in the future? 

5. Answering questions and complaints 

 What are the common people's questions and complaints focused on? 

 Measures for resolving complaints? 

 Time to resolve complaints? 

 What are the people's feedbacks on complaints? 

6. Coordination 

 The coordination of the concerned agencies, functional departments and officials and 
local people (the coordination of the departments such as: clearance compensation 
board, PMU staff). 

7. Good experiences in the performance process 

8. Recommendations 

 


