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I. Background
1.
The Greater Mekong Subregion Corridor Town Development Project (Loan
No.2969-VIE) was implemented in the provinces of Tay Ninh and Quang Tri. The objective
of the Project is to promote the transformation of the transportation corridors in the Greater
Mekong Subregion into a comprehensive economic corridor by improving urban
infrastructure and institutional capacity building within the selected corridors. The project is
implemented in three urban corridors: Dong Ha city, Lao Bao town, Khe Sanh town (in
Huong Hoa district) Quang Tri province and Moc Bai city in Tay Ninh province.
2.
Objective of the Moc Bai subproject is for Moc Bai to become a dynamic economic
growth center in the Southern Economic Corridor (SEC). The expected outcome is
adequate urban infrastructure services in Moc Bai that will operate efficiently.
3.
In Moc Bai Town, the four Subprojects include (i) five new urban internal roads with
total of 11.75km; (ii) water supply system plant with capacity of 7,000m3/day and
associated pumping station, wells and distribution network, (iii) waste water treatment plant
with a capacity of 9,000m3/day and associated booster stations, transmission pipeline and
collection system, and (iv) material recovery facility (MRF). Only Subprojects (i), (ii) and (iii)
involve land acquisition and resettlement (LAR).The MRF component is not subject to land
acquisition because the Project only installs the sorting line in the landfill, which has been
planned.
4.
In 2016,02updated Resettlement Planswere prepared, including: (i) uRP of Moc Bai
urban roads; (ii) uRP of the Water Supply Plant and the Wastewater Treatment Planand the
compensation, support and resettlement plans have been implemented on the basis of the
uRPs’ policie that have not been approved by ADB yet. Therefore, 02 resettlement due
diligent reports and corrective action plans (DDR-CAPs) must be prepared for the Project.
At the present time, the ADB approved the DDR-CAPs.
5.
The compensation, support and site clearance has been implemented in all
components of Tay Ninh Subproject. The decisions on the approval of compensation plans
for the components relating to land acquisition were approved by end of 2015 and 2016 and
the compensation was paid in 2016. However, as the compensation was paid before the
approval of URPs, Tay Ninh GMS Subproject must undertake corrective actions on the
basis ofthe approvedDDR-CAPs. Currently, the corrective actions are being urgently carried
out by Tay Ninh GMS PPMU.
6.
This monitoring report is prepared to review and assess the compliance of Tay Ninh
GMS PPMU Subproject with the RF and the DDR-CAPs in relation to the compensation,
support and resettlement.
II. Objectives, tasks and methods of monitoring
7.
The independent monitoring for this report was conducted in October and November
and ended on 04/11/2017.
8.
The composition of the independent monitoring team consists of 3 people, including
01 resettlement specialist and 02 support staff.
2.1. Objectives and tasks
9.
All independent monitoring activities for site clearance aim at achieving the
objectives set out in the DDR-CAP of the Project, where the most importance is to ensure the
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entitlements and benefits of the project affected households and their livelihood
rehabilitation.
10.

Specific objectives and tasks include:
Monitor the implementation, management and keeping of records and documents t
the offices of the GMS Project Management Unit in Tay Ninh Province, the LFDC of
Ben Cau district;
Monitor the compliance of the implementation of compensation, support and
resettlement for the affected households/organizations with the Project’sPolicy
Framework and DDR-CAP as well as the policies of the Donor;
Review and propose measures to resolve issues that arise during the LAR
implementation of the affected organizations/households. Suggestion of solutions in
need to improve the efficiency;
Update the resettlement progress of the Project, including the dissemination of
information and community consultation, DMS, resettlement planning, payment of
compensation, support, provision of resettlement land and the implementation status
for displaced households as well as the income restoration programs etc.;
Assessment of the affected people’s participation in the LAR processas well as their
satisfaction withLAR implementation, in particular, and with the Project
implementation, in general;
Comparison of differences in number of affected households, compensation values
between the DDR-CAPs and actual implementation;
Identification of shortcomings in the implementation of resettlement, causes and
recommendations for resolution;

11.
In this independent monitoring stage, the implementation of the Resettlement Plan
focuses on the following:
Update the progress of the DDR-CAP implementation in all components of Tay Ninh
GMS subproject;
Carry out monitoring the components that compensation have been paid to affected
households including all urban roads, water Supply Plants and wastewater treatment
plants;
Monitor the implementation of the agreedactions mentioned in the DDR-CAPs.
2.2. Methods
12.
The qualitative, quantitative and field observation methods were selected for
monitoring and evaluation. Specifically, the monitoring team carried out the following tasks:
Working at the PPMU and the LFDC offices:
Review documents at the offices such as the DMS records by the LFDC of Ben Cau
district to compare the benefits of APs with the approved DDR-CAPs of the
Subproject; Review the pricing and the calculation of compensation and support
values of each type of affected asset which form the total values of compensation
and support for the affected people to determine the accuracy of the compensation
plans.
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Review if the compensation and support pricing was based on the replacement
costs of the Subproject;
Interview and discuss with key staff of the PPMU and the LFDCs, including: Leaders
and specialists of GMS Tay NinhPPMU’s site clearance team; Site clearance
officers of the roads of Ben Cau LFDC. In these discussions, the Consultant
monitored the following issues: (i) the general progress of the project, including the
compensation implementation; (ii) advantages and disadvantages in the
implementation process; (ii) shortcomings in implementation of the Project and
implementation of DDR-CAPs; (iv) Complaints, inquiries and settlement status etc.
Field monitoring:
Interview and discuss with local authorities, communal cadastral officials and
village/hamlet/village officials to discuss (i) the project implementation process
(information disclosure, DMS results, compensation payment, site clearance status);
(ii) community’s consensus with the project; (iii) advantages, difficulties and
shortcomings in the compensation;
The survey by questionnaireswas conducted with 89% of severely affected
households and 20% of the total of affected households. Accordingly, 56 affected
households participated in the survey, of which there are 29 severely affected
households (affected houses and lost from 10% of productive land) and 23
marginally affected households. The survey included 7 households belonging to the
vulnerable group, in which 03 households belonging to two target groups, namely 02
households which both loss from 10% productive land and belong to vulnerable
group and 01 house which is relocated and losses from 10% productive land. The
total number of severely affected households is 33. However, during the IMO’s
survey, the Consultant could interview29 households that were present, including05
households whose houses are affected and 24 households whoseproduction land
isaffected from 10% above. 04 remaining households were absent; therefore the
Consultant could not interview them.
2.3. The Subproject’s progress
13.
The progress of compensation, support, land acquisition and land allocation is
described in the following table. This progress does not include the remedial actions as
mentioned in the DDR-CAP because the PPMU has not yet paid compensation to these
households. At present, Ben Cau LFDC is planning additional support.
No.

Components

I

Road component

Progress

1

Road DN.1A

The compensation was paid

2

Road DD.10

The compensation was paid

3

Road DD.11

The compensation was paid

4

Road DN.51

II

Water supply and waste
water treatment system

1

Water Supply Plants

The compensation was paid

2

Wastewater treatment

The compensation was paid

The compensation was paid

Notes

01 household has not yet
received money

01 household has not yet

9

plants

received money

III. Monitoring results
3.1. Desk study
14.
The monitoring team worked with Tay Ninh GMS PPMU and Ben Cau LFDC. There,
the team accessed to compensation documents and legal documents related to
compensation and site clearance for Tay Ninh subproject. The monitoring results show that
the offices have kept full project documents like decisions on promulgation of compensation
unit prices and approval of compensation plans, minutes of DMS, resettlement,
compensation and support plans, minutes of compensation payment signed by the affected
individuals/organizations.
15.
The minutes of DMS were prepared according to the project form, clearly showing
the quantity of affected asset. The compensation plans were clear and transparent, which
clearly show the quantity, unit prices and value of assets. The monitoring team randomly
checked 20% of the compensation plans and found that all were checked without errors.
16.

The compensation dossiers are archived scientifically and convenient for reference.

3.2. Information dissemination and community consultation
17.
The dissemination of information and community consultation are carried out by
GMS Tay Ninh PPMU in collaboration with the officers of the communes/wards and
maintained throughout the project implementation.
18.
During the RP update period, along with the implementation of the DMS, a socioeconomic survey was conducted by the Independent Monitoring Consultant for all Tay Ninh
subproject components. This survey was conducted with 100% of severely affected
households and vulnerable households. In this project, there are four affected vulnerable
groups: female headed households with dependents (06 households), 01 disabled
household, 01 single-parent households and 02 policy households. The dissemination of
information and public consultation in the implementation phase was paid with special
attention, especially the consultations before the DMS and the public listing of DMS results
as well as compensation plans. During this phase, at least 2 consultations were conducted
for each subproject component. For the Urban Road Component, the consultations took
place on 8/2013, 20/02/2014, 28/02/2014 and 7/7/2015; For the water supply and
wastewater treatment plant component,the consultations were organized on 18, 19
November 2015 and 21, 22 September 2016. In addition, after the public listing of DMS
results and compensation plans, the PPMU and the LFDCs regularly hold meetings,
dissemination and explanation of DMS results or resettlement, compensation andsupport
plans.
19.
The contents of information that was transmitted include: General information about
the project such as Project Owner, Donor, total investment, project components,
compensation prices, data on damages of affected households, benefits of compensation
and support, implementation plan likeDMS time, compensation payment time, construction
time. The differences between the ADB Policy and the Vietnamese Law as well as the
policies applied to Tay Ninh subproject were mentioned in the consultations.Detail see
appendix 5.4
20.
The forms of information include: information through the media, information through
loudspeaker systems, community consultations by the PPMU and the consultancy units,
participating in the DMS and SES surveys and public listing etc.
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21.
The survey results on the project dissemination show that basically the AHs
received theproject information and know well about the data of loss, the unit prices applied
by the subproject and the benefits and entittlements of compensation, support they are
entitled to. The following survey table reflects this.
Table 1: Survey results on project desemination of information

Number of
households
Percentage (%)

Very
pleased

Pleased

Unpleased

Total

23

32

1

56

41.07

57.14

1.79

100.00

22.
In 56 respondents, more than 40% of the households were very pleased,
approximately 60% were pleased with the information provided, only 1.79% (01 household)
was unpleased.
3.3. Detailed measurement survey, preparing and approving compensation and
support plan
3.3.1. Detailed measurement survey
23.
The detailed measurement survey (DMS) and the compensation planning for Tay
Ninh Subproject were conducted by Ben Cau LFDC.
24.
In order to carry out the DMS, a DMSteam of the LFDC was established, including:
PPMU representatives, LFDC members, representatives of affected villages/hamlets and
representatives where there are affected households. The DMS wasimplemented publicly
and transparently. Before carrying out the DMS, through the local authorities, the PPMU
and the LFDC informed the DMS plan to the affected households in orderthat they could
take time to join the DMS team, thus limiting confusion, errors or questions about DMS
results.The notificationsand theDMS were made via local loudspeakers and public
meetings. Specifically, before the implementation of theDMS, the PPMU and the LFDC
organized community meetings at village or commune cultural-houses to inform the
implementation of the DMS. In the meetings, the expected DMS schedule and scope
werenotified to avoid losing waiting time of AHs.
25.
Through the monitoring, we found that the DMS was done publicly and
transparently.
26.
To date, the DMS of Tay Ninh Subproject was completed. Accordingly, 97
households/organizations (hereinafter collectively referred to as households) are affected by
the Project, in which the construction items of the road component affect77 households and
the water supply treatment plant and the wastewater treatment plant affect 20 households.
The details of affected households are presented in Table 2.
Table 2: Number of householdsaffected by the works of the Subproject
No.

Components

uRP

In fact

Difference

I

Road Components

77

77

0

1

Road DN.1A

36

36

0

2

Road DD.10

7

7

0

3

Road DD.11

12

12

0

4

Road DN.51

22

22

0

11

II

Water supply and waste
water treatment system

18

20

2

1

Water Supply Plants

10

10

0

2

Wastewater treatment plants

9

10

2

III

Total

96

97

2

27.

The number of households in reality compared to the uRP differs by 01 households..

28.
In terms of the DMS implementation, among 56 interviewed households, 55
households (98.21%) had household heads or household members who were directly
involved in the DMS process. Evaluation of the DMS process, we found that 100% of
respondents said that the DMS was correct compared with the real property.
29.
In terms of the publicity, 54 households (96.42%) said that the DMS was open and
transparent with the participation of the stakeholders, including representatives from
residential areas and affected households. They also said that the DMS plan was
announced previously, therefore they could take time to join, only 3.58% (02 households)
said thatthey did not known before the DMS plan, therefore they could not participate. After
the DMS finished, the DMS minutes were approved and signedby the stakeholders,
including the household represetatives. The details are in Table 3.
Table 3: Evaluation of the DMS process
Participating in DMS

Accuracy

Disclosure information of
DMS

Participating

Not
participating

Correct,
enough

Incorrect

Publicly,
transparent

Unpublicly

Number of
households

55

1

56

0

54

2

%

98.21

1.79

100.0

0

96.42

3.58

3.3.2. Approval of compensation plan and payment
3.3.2.1. Approval of compensation plan
30.
Among 04 construction components in Tay Ninh province, 03 components require
land acquisition: Moc Bai urban traffic subproject (5 roads), water supply system subproject
and wastewater treatment plant subproject. To date, these subprojects completed DMS.
31.
The compensation and support plans for the subprojects were developed in 2015
and 2016 on the basis of the replacement costs and the compensation and support policies
of the Government of Vietnam and Tay Ninh PPC. At this time, the uRPs have not been
agreed by the ADB, therefore the implemented policy to support job conversion and new job
search for agricultural land users who loss agricultural land and livelihood support policy for
the severly affected households did not correspond to project resettlement policy.
32.
The compensation costs are shown in Table 4, which do not include the cost for
additional support as defined in the DDR-CAPs as the PPMU and the LFDCareplanningthe
compensation plan for it.
Table 4: The summary of the approval of compensation plans
No.

Components

URP data
Number of
Amount (VND)
households

Practical implementation
Number of
Amount (VND)
households

12

25,780,046,404

I

Road Components

77

77

1

Road DN.1A

36

36

2

Road DD.10

7

7

3

Road DD.11

12

12

4

Road DN.51

22

22

II

Water supply and waste
water treatment system

18

1

Water Supply Plants

10

25,780,046,404

2

Wastewater treatment plants

9

III

Total

96

13,258,370,002

20
10

13,258,370,002

39,038,416,406

10
97

20,771,730,271
3,940,085,365
1,721,885,446
3,801,983,262
11,307,776,198
10,825,270,971
4,051,976,963
6,773,294,008
31,597,001,242

33.
The comparison of the approved uRPs with the actual implementation of the whole
project shows that the number of households and the compensation value have
nosignificant change. In terms of number of households according to the uRPs, there are 96
affected households but 97 households in fact and only 01item of the wastewater treatment
plant.
34.
The reason for araising 01 affected household is identified that the household of
[This information has been removed as it falls within exceptions to disclosure specified in
paragraph 97, (exception (x) Information that, if disclosed, would or would be likely to
endanger the life, health, safety, or security of any individual, or safety or security of ADB
assets, or to prejudice the defense or national security of a member) of ADB’s Public
Communications Policy (2011).] are husband and wife but two compensation plans were
made for them. The araising household is [This information has been removed as it falls
within exceptions to disclosure specified in paragraph 97, (exception (x) Information that, if
disclosed, would or would be likely to endanger the life, health, safety, or security of any
individual, or safety or security of ADB assets, or to prejudice the defense or national
security of a member) of ADB’s Public Communications Policy (2011).]. The couple have
many affected land. Some plots named after both of them. Some plots named after the wife.
At the time of the DMS to update the DDR-CAP, all of their affected plots of land were
named after [This information has been removed as it falls within exceptions to disclosure
specified in paragraph 97, (exception (x) Information that, if disclosed, would or would be
likely to endanger the life, health, safety, or security of any individual, or safety or security of
ADB assets, or to prejudice the defense or national security of a member) of ADB’s Public
Communications Policy (2011).]. However, when making compensation plans, due to some
plots of land were named after his wife, the Land-fund Development Center of Ben Cau
district split the land plots named after her into a separate compensation plan. The
Consultant Unit also consulted with [This information has been removed as it falls within
exceptions to disclosure specified in paragraph 97, (exception (x) Information that, if
disclosed, would or would be likely to endanger the life, health, safety, or security of any
individual, or safety or security of ADB assets, or to prejudice the defense or national
security of a member) of ADB’s Public Communications Policy (2011).]family and identified
that although the property (land plots) is being in the name of [This information has been
removed as it falls within exceptions to disclosure specified in paragraph 97, (exception (x)
Information that, if disclosed, would or would be likely to endanger the life, health, safety, or
security of any individual, or safety or security of ADB assets, or to prejudice the defense or
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national security of a member) of ADB’s Public Communications Policy (2011).]but remains
the property of both husband and wife (property during their marriage). Under the current
law of Vietnam, although [This information has been removed as it falls within exceptions to
disclosure specified in paragraph 97, (exception (x) Information that, if disclosed, would or
would be likely to endanger the life, health, safety, or security of any individual, or safety or
security of ADB assets, or to prejudice the defense or national security of a member) of
ADB’s Public Communications Policy (2011).] was not named in the LURCs, he remains the
owner and use of the property. Currently, they are living together, received compensation
money and do not have any complaints about the compensation, support of the Project.
Therefore, we think that it is not necessary to prepare a DDR-CAP addendum.
35.
In term of the compensation value, the current difference between the practice and
the data in the uRPs is approximately VND 7.5 billion. There are two reasons as follows: (i)
the value in the uRPs includes the contingency cost of 10% (VND 3.9 billion), while the
compensation data, in fact, does not include this amount; (ii) Because the payment of
compensation wasprior to the preparation ofthe uRPs and the currency in the uRPs for the
compensation costwas inUSD and the exchange rate of USD/VND at the time the uRPs is
set up is higher than at the time of compensation, therefore when USD is converted to VND,
the compensation value is higher than the actual payment value; and (iii) this compensation
plan lacks of additional support for job change and new employment opportunities for the
households whose agricultural land is acquired and livelihood support for severely affected
households.
3.3.2.2. Payment for compensation and support
36.
The total amount of compensation, support and resettlement was approved is
VND31,597,001,242, of which the compensation and support cost of the road construction
component is VND 20,781,730,271, the water Supply Plantand the wastewater treatment
plant isVND 10,825,270,971. The details are in Table 5.
Table 5: The compensation payment progress
Practical implementation
No.

Components

Approved
HHs

I

Road
Components

77

1

Road DN.1A

36

2

Road DD.10

7

3

Road DD.11

12

4

Road DN.51

22

II

Water supply
and waste
water treatment
system

20

1

Water Supply
Plants

10

Wastewater

10

2

Paid

Unpaid

Amount

HHs

Amount

HHs

Amount

20,771,730,271

76

18,099,192,181

1

2,672,538,090

3,940,085,365
1,721,885,446
3,801,983,262

11,307,776,198

10,825,270,971

4,051,976,963

36
7
12

21

19
10
9

3,940,085,365
1,721,885,446
3,801,983,262

8,635,238,108

10,082,706,281

4,051,976,963

0
0
0

1

1
0
1

Notes

-

2,672,538,090

Lam Thi Xung is
in disputes with
Huynh Thi Diep,
in the court
settlement stage

742,564,690

Ngan

Hiep

14

treatment plants

III

Total

6,773,294,008

97

31,597,001,242

6,030,729,318

95

28,181,898,462

742,564,690

2

Company has
not
received
compensation
due
to
dissolution
procedures

3,415,102,780

37.
Up to now, the compensation has been paid to 95 households (97.9%) with the
amount of VND 28,181,898,462 (80.6%), except only 02 households with the amount of
VND 3,415,102,780 that have not received compensation.
3.3.3. The households that have not received compensation and reasons
38.
As mentioned above, up to now, 97 affected households have been approved, Tay
Ninh GMS PPMU has paid compensation to 95 affected households and 02 households
have not received compensation money, including 01 householdwhich is affected by DN.51
of Moc Bai Urban Traffic Component because of dispute between [This information has
been removed as it falls within exceptions to disclosure specified in paragraph 97,
(exception (x) Information that, if disclosed, would or would be likely to endanger the life,
health, safety, or security of any individual, or safety or security of ADB assets, or to
prejudice the defense or national security of a member) of ADB’s Public Communications
Policy (2011).]. At present, the dispute of these households is being handled by the
People's Court of Ben Cau district. Thus, in this case, we are waiting for the judgment or
decision of the Court that takes effect, the Project will compensate to the affected people.
39.
The second case which has not received compensation money is Ngan Hiep
company. Currently, the company is onthe dissolution procedures. Although this company
has not received compensation, but there are minutes to hand over the site for the Project.
After the dissolution procedure is completed, the Project will pay compensation and support
to beneficiary members.
3.4. Relocation
40.
Tay Ninh GMS Subproject identified 05 affected households,of which 04 households
are totally affected, have no land for rebuilding the house and they must relocate.01
household has remaining land for rebuilding, therefore, this householdrebuildon the
remaining land. All of these 05 households wereaffected byDN.51 of Moc Bai urban road.
41.
Due to the small number of resettlement households as well as according to the
need of the affected people, the Project does not arrangeresettlement sites to the affected
people but compensates and supports them for buying land by themselves. In addition to
the compensation, the allowances wereprovided to resettlement households, including:
living restoration support, relocation assistance, temporary housing renting.
42.
At present, all resettlement households have received money and handed over land
to the Project. They bought land to build houses and stabilize their lives.
3.5. Livelihood, Gender and Ethnic Minorities Program
43.
The income restoration program of the Project has been integrated through the
compensation, support and resettlement of the Project.
44.
In addition, a separate income restoration program has been developed for Tay Ninh
GMS Subproject. Accordingly, the support activities have been implemented as follows.
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45.
Participants to the income restoration program are severely affected households
(affected houses or losing from 10% of productive land) and vulnerable households.
Accordingly, 49 participants eligible to LIRP are 39 severely affected households (affected
houses or losing from 10% of productive land and those with affected houses) and 10
vulnerable households. There are the total of 10 vulnerable households (02 household
affectsby the Water Supply Plant and the Wastewater Treatment Plant and 08 households
affects by Moc BaiUrban Traffic Component). Among 10 affected households of the
vulnerable group, there are 6 femaleheaded households with dependents, 01 disabled
household, 01 single-parent households and 02 policy households. The table below
presents the information of severely affected households as well as the vulnerable
households.
Table 6: The participants in the income restoration program by components

No.

I
1
2
3
4
5
6
7

Full name of
household heads

AH
house
s

From
10%
productiv
e land or
more

Total

Vulnerable households
Female
Helpless
Disabled
headed
elderly
househousehouseholds
holds
holds

Policy
households

DD.11
1

Cao Văn Bửu
Lê Thị Thu Hồng
Phạm Thị Thanh
Thúy
Nguyễn Văn Viễn
Lê Văn Xiêm
Nguyễn Văn Ngắn
Lý Dục Phi

II

DD.10

8

Nguyễn Thị Riếng

9

Lê Văn Tân

1
1
1
1
1
1
1
1

III

DN.1A

10

Nguyễn Văn Vũ

1

11

Lê Thanh Hải

1

12

Diệp Văn Luông

13

Trần Thị Nguy

14

Trần Thị Lệ

1

15

Lê Trung Lương

1

16

Lê Văn Long

1

17

Nguyễn Thị Như

1

18

Nguyễn Văn Khoa

1

IV

DN.51

19

Cao Thị Đắc

1

20

Nguyễn Thị Gái

1

21

Thạch Văn Ninh

22

Đặng văn Phu

23

Cao Thị Nghĩ

24

Nguyễn Văn Cư

1
1

1
1
1
1
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25

Ngô Văn Long

26

Nguyễn Thế Tài

27

Võ Thành Sơ

28

Nguyen Văn Sự

V

30

DN. 1B
Nguyễn Thị
Phượng
Võ Thị Phượng

31

Nguyen Thi Nhen

1

32

Hồ Thị Hoa

1

33

Trần Anh Dũng

1

34

Dặng Văn Thạch

1

35

Nguyễn Văn Cư

1

36

Huỳnh Thị Rum

1

37

Trần Thị Lướt

1

38

Hà Văn Ren

1

39

1

40

Huỳnh Văn Xiêu
Water Supply
Plant
Nguyễn Thị Nhẹ

41

Nguyễn Thị Bán

1

42

Vũ Thị Dung

43

Nguyễn Thị Điệp

1

44

Nguyễn Văn Hòa

1

45

46

Nguyễn Thị Dũy
Wastewater
Treatment Plant
Nguyen Van Giao

47

Đoàn Thi Chung

1

48

Đỗ Xuân Tươi

1

49

Lưu Thị Chay

1

29

VI

VII

Total

49

1
1
1
1
1
1

1
1

1

1

5

34

0

6

1

1

2

46.
A household may becomemulti-types of subjects to participate in the LIRP, which
means they may be affected by the loss of 10% of their productive land and may be
vulnerable households. However, each household can participate in one LIRP activity only.
47.

The details of the activities of the Income Restoration Program are in Table 7.
Table 7: Summary of livelihood activities of the Subproject

No.

Livelihood activities

Number of
households

Time of
implementation

Value of each
household

1

Upgrading small businesses

1

10/5/2018

5,000,000

2

Guidelines for animal
husbandry practice

3

1/4/2018

5,000,000

3

Support for farming
improvement

1

1/3/2018

5,000,000

4

Assisted agricultural economy

15

10/2/2018

2,000,000

17

5

Driver

20

10/12/2017

10,000,000

6

Making shoes

3

1/2/2018

5,000,0000

7

Apparel

1

15/1/2018

5,000,000

8

Financial management
training at the household level

43

11/01/207

1,500,000

9

Training on small household
businesses

43

8/2017

1,500,000

10

Dissemination of recruitment
information

43

11/12/2017

100,000

11

Dissemination of income
generation models

43

15/12/2017

150,000

12

M & E training focuses on the
livelihood restoration program

30

10/11/2017

1,500,000

48.
Through the monitoring compensation plans, the income restoration program as well
as the public consultation, the policies set forth in the DDR-CAP for the vulnerable group
including the income restoration program Tay Ninh GMS PPMU being implemented.
49.
The preliminary assessment of this program through questionnaires for households.
The results are as follows:
Table 8: The initial evaluation of the effectiveness of the income restoration program
Evaluation of participating households

Nb

Percentage

Very effective

15

31.6

Being effective

24

46.0

Not assessed (just feeding)

10

20.4

Total

49

100.0

50.
Of the 49 households participating in the income restoration program, 80% of
households said that they were very effective and 20.4% said they had not been evaluated
because they were still in the process of education.
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3.6. The implementation of corrective actions
51.
In the process of implementation of compensation and support, Tay Ninh GMS
PPMU and related units have not fully adhered to the project resettlement policy.
Specifically, the compensation plans in 2015 and 2016 has not implemented completely
policies to support job change and finding new jobs (1.5 times of compensation price) and
support for life stabilization for severely affected households. It is therefore imperative to
take corrective action.
52.
Implementing these corrective actions, Tay Ninh GMS PPMU has undertaken
specific actions such as re-surveying land prices as the basis for implementation of support
policies.
53.
To date, the People's Committee of Tay Ninh province has issued 06 decisions
approving replacement agricultural land costs as a basis for the implementation of these
subsidies. The details of these decisions are provided in Annex 5.2.
54.
Based on the results of the DMS and the replacement unit costs of agricultural land
in 2017, Ben Cau LFDC is currently preparing a supplement support plan and is submitting
to the DPC for approval. It is expected that the additional payment will be by the end of
December 2017.
3.6.1. Status of Corrective Actions for WWW WWTP
3.6.2. Status of Corrective Actions for Urban Roads
Action to Take

Respon
sibility

Assessment
of
land
compensation amounts vis-àvis replacement cost

Due date

Status

Next monitoring report
(January 2018)

The compensation for residential
land, perennial land is paid based
on replacement cost. Accordingly,
the decisions for approval of
replacement cost for the Project
were issued late 2016 and in 2017
by Tay Ninh PPC. The details
relating to these decisions are
included in Appendix 5.2 - Unit
prices and compensation policy.

IMO

In addition, the PPC issued 6
decisions more late in 2017, which
approve the replacement cost of
agricultural land to make basic for
the implementation of the support
policy for job change and job
finding.
Compensation
for
the
structures at replacement
cost against market prices at
the time of compensation
payment made

Next monitoring report
(January 2018)

IMO

There is not a replacement cost
survey for Tay Ninh GMS project
for
architectural
works.
The
compensation plan for architectural
works is based on the prices
surveyed and proposed by the
Provincial
Department
of
Construction and approved by the
PPC.
However, the survey at site shows
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that the compensation prices are
close to the market and affected
people agreed and accepted.
Next monitoring report
(January 2018)

Compensation for crops and
trees at replacement cost at
the time of compensation
payment made.
IMO

There is not a replacement cost
survey for Tay Ninh GMS project
for
crops and
plants.
The
compensation plan is based on the
prices surveyed and proposed by
the Provincial Department of
Agriculture and Rural Development
and approved by the PPC.
However, the survey at site shows
that the compensation prices are
close to the market and affected
people agreed and accepted.

Fix the gaps in calculating
allowance
for
job
training/creation and arrange
payment to eligible affected
households/

Fix the gaps in calculating
the assistance for severely
affected households and
arrange payment to eligible
affected households/

Compensation
disputed case/

payment

Monitoring
implementation
effectiveness of LIRP/

to

the
and

3 months after NOL for
DDR &s CAP
PMU
Tay
Ninh

- The support for this has not yet
been paid. Expectedly, this support
will be paid by end of 2017
3 months after NOL for
DDR & CAP

PMU
Tay
Ninh

PMU
Tay
Ninh

IMO

- The survey was implemented and
the
replacement
price
was
approved.
Currently,
the
compensation
plan
is
being
prepared;

- The survey was implemented and
the
replacement
price
was
approved.
Currently,
the
compensation
plan
is
being
prepared;
- The support for this has not yet
been paid. Expectedly, this support
will be paid by end of 2017.

As soon as possible

- The compensation is unpaid due
to waiting resolution from the Court

Next
monitoring
(January 2018)

Monitored by end of October and
early November 2017.

55.
The survey and the assessment of the compensation unit prices of architectural
works and vegetation crops and trees was done by the Consultant Unit based on the market
price quick assessing method. The time that the Project compensated for these assets was
in 2016, therefore, the Consultant performed the assessment of the compensation unit
prices applicable to the Project and the market prices at the time of compensation by the
“retrying method”. This means although the time of the assessment is made in 2018, the
prices for crops and trees were quoted back in 2016. The subjects to be consulted on the
unit prices are: the Department of Construction and the Department of Agriculture and Rural
Development of Tay Ninh province, leaders, cadastral - construction officials of affected
communes, affected people, non-affected people and some material stores in the project
affected area. This assessment was also conducted only with some of the major crops and
trees affected by the Project. Specifically, for architectural works, we surveyed prices of
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house grade-4, temporary houses, toilets and breeding facilities. For crops and trees, we
surveyed prices of annual crops (rice), some timber trees and fruit trees. According to the
survey results, the compensation prices issued by the People's Committee of Tay Ninh
province (applied for the compensation prices of the Project) and the survey prices of the
Consultancy Unit are not significantly different. For the architectural work prices, all
surveyed items differ less than 5%. Similarly, for plants and crops the difference is almost
within 10%.
56.
In addition, the Consultant conducted surveys and assessments of the satisfaction
of the affected people on the Project’s compensation prices, including the prices of
architectural works and the prices of trees and crops. As a result, for architectural work
prices, 15.4% are "very pleased", 38.5% are "pleased", 46.2% are "acceptable, and no one
is “unpleased”. For the prices of trees and crops, 12.5% are "very pleased", 55.4% are
"pleased", 26.8% are "acceptable" and only 5.4% are "unpleased". Please see table 10 for
details.
Table 10: General assessment of the compensationof prices
No.

Activities

Very pleased

Pleased

Acceptable

Unpleased

Very
unpleased
Nb
%

Nb

%

Nb

%

Nb

%

Nb

%

1

Land compensation
prices

5

15,6

13

40,6

14

43,8

0

0,0

0

-

2

Agricultural land
compensation prices

9

18,4

18

36,7

22

44,9

0

0,0

0

-

3

House/building
compensation prices

2

15,4

5

38,5

6

46,2

0

0,0

0

-

4

Trees and crops
compensation prices

7

12,5

31

55,4

15

26,8

3

5,4

0

-

3.7. The general assessment of the implementation of compensation
57.
It can be said that up to now the implementation of the Resettlement Plan of
theGreater Mekong Subregion Corridor Town Development Project, Tay Ninh subprojecthas
basically been completed but some related activities are still ongoing. However, according
to the assessment, Tay Ninh subproject basically complies with the project policy
framework.
58.
During the monitoring period of October 2017, the Independent Monitoring
Consultant and made overall assessments regarding all aspects of the Subproject from
disclosure, DMS, income restoration for the issues related to the implementation process,
complaints and grievance redress as well as the satisfaction of the AHs. Please see Table 9
below for details.
59.
The general assessment of the AHs’ satisfaction on compensation when 73.2% of
the respondents were pleased, 10.8% were very pleased, 16% were acceptable.
60.
According to the criteria set out, the dissemination of information and community
consultation was highly appreciated when 51.8% of respondents were very pleased, 23.2%
were pleased and 25.0% were acceptable. No households were unpleased or very
unpleased about this issue. The next is the DMS, 30.4% of the households were very
pleased, 33.9% were pleased, 35.7% were acceptable.
Table 11: General assessment of the compensationof the Subproject
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No.

Activities

Very
pleased

Pleased

Acceptable

Unpleased

Very
unpleased

Nb

%

Nb

%

Nb

%

Nb

%

Nb

%

1

Information
dissemination and
consultation with
affected people

29

51.8

13

23.2

14

25.0

0

-

0

-

2

Inventory of affected
assets

17

30.4

19

33.9

18

35.7

0

0

0

-

3

Land compensation
prices

5

15.6

17

53,1

10

31,3

0

0

0

-

4

Agricultural land
compensation prices

9

18.4

25

51

15

30,6

0

-

0

-

5

House/building
compensation prices

2

15.4

5

38.5

6

46.2

0

-

0

-

6

Payment of
compensation

13

23.2

31

55.4

12

21.4

-

0

-

7

Support and
livelihood restoration

11

19.6

30

53.6

15

26.8

0

-

0

-

8

Coordination
between agencies in
the implementation of
compensation

0

0.0

43

76.8

13

23.2

0

-

0

-

9

Monitoring the
implementation of
compensation,
support and
resettlement

2

3.6

33

59

20

35,7

1

1.8

0

-

10

Overall assessment
of their satisfaction
with the
compensation of the
Subproject.

6

10,8

41

73.2

9

16

-

3.7. Complaints and settlement
61.
The monitoring results in all components of Tay Ninh Subproject show that to date,
the compensation agencies have not received any complaints from residents. This was also
reflected in the questionnaire survey for AHs when 100% of the interviewed households
stated that they did not have any complaints about the Subproject.
IV. Conclusions and recommendations
4.1. Conclusions
62.
The implementation of compensation, support and site clearance of Tay Ninh GMS
Subproject has been basically completed. The compensation policy mainlycomplies with the
Donor’s policies and the Project Policy Framework as well as the DDR-CAP. However, there
are some issues related to the policies for job change and job finding and livelihood
restoration for households losing from 10% of their productive land. Therefore, the
Subproject must implement additional support activities.
63.
The additional support activities are currently being implemented. Specifically, the
Subproject has carried out replacement cost survey and Tay Ninh People's Committee has
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issued replacement unit costs as a basis for additional support. Currently, this support plan
has been developed and is being appraised and approved and expected supplement
compensation and assistance to be providede to AHs in December 2017.
64.
The DMS was done and completed in all components and items throughout Tay
Ninh Subproject. Accordingly, there are 97 households affected by the Subproject.
65.
The compensation and support unit prices shall be made on the basis of
replacement costs. Please see Appendix 5.2.
66.
The compensation paymentwas made for 95/97 affected households except only
two households, in which one household is in dispute and waiting the Court’s justice,
therefore the Project has not compensated for this house and one company is in the
dissolution procedure and after the dissolution procedure completes the Subproject will pay
to the beneficiaries.
67.
The income restoration programhas been implemented. Accordingly, 48 households
participate in this program. The LIRP's activities are currently underway to be completed by
mid-2018.
68.
The implementation of the Subprojectreceived the consensus of the majority of local
people as well as affected people. Through the monitoring, we learn that over 95% of the
households werepleased with the subproject implementation.
69.
At the present time, the Subproject does not receive any complaints from affected
people.
4.2. Recommendations
70.
For 02 cases that have not yet received compensation due to waiting for the
settlement procedure at court and procedures for dissolution of the enterprise, the payment
of compensation will be made. On this issue, immediately after there is theeffective
judgment or decision of the court (for [This information has been removed as it falls within
exceptions to disclosure specified in paragraph 97, (exception (x) Information that, if
disclosed, would or would be likely to endanger the life, health, safety, or security of any
individual, or safety or security of ADB assets, or to prejudice the defense or national
security of a member) of ADB’s Public Communications Policy (2011).] households) and the
procedure for dissolution of the enterprise (for Ngan Hiep Company), Tay Ninh GMS
PPMUshould pay the compensation to the legal beneficiaries.
71.
The PPMU and LFDCshould urgently complete their income restoration plan for the
households losing from 10% of their productive landand supplement supporting for job
transition and job finding for affected households whose agricultural land is acquired and
submitted to the People's Committee of Ben Cau district for approval and payment to the
affected people in December 2017.
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V. Appendix
5.1. List of consultations
Address
No

Village/team/cluste
r

I
1
2
3
4
5
6
7
8
9
II
1
2
3
4
5
6
III
1
2
3
4
5
6
7

ĐD.12
Thuận Tây
KP 2
KP 2
KP 3
Voi
Thuận Tây
Thuận Tây
Thuận Tây
Thuận Tây
ĐD.11
Thuận Đông
Thuận Đông
Thuận Đông
Thuận Đông
Thuận Đông
Thuận Đông
ĐN.1A
KP 3
Rừng Dầu
Rừng Dầu
Thuận tâm
KP 2
KP 1
KP 2

Commune/w
ard/town

Distric

Full name of HH
heads

Lợi Thuân
Bến Cầu
Bến Cầu
Bến Cầu
An Thạnh
Lợi Thuân
Lợi Thuân
Lợi Thuân
Lợi Thuân

Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu

Cao Văn Bửu
Lê Thị Thu Hồng
Phạm Thị Thanh Thúy
Đặng Văn Phu
Nguyễn Văn Viễn
Lê Văn Xiêm
Nguyễn Thế Năng
Nguyễn Văn Ngắn
Lý Dục Phi

Lợi Thuân
Lợi Thuân
Lợi Thuân
Lợi Thuân
Lợi Thuân
Lợi Thuân

Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu

Nguyễn Thị Riếng
Trần Văn Mộng
Lê Văn Tân
Nguyễn Thế Năng
Nguyễn Đức Duy
Nguyễn Tiến Tân

Bên Cầu
Tiên Thuận
Tiên Thuận
Lợi Thuân
Bên Cầu
Bên Cầu
Bên Cầu

Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu

Nguyễn Văn Vũ
Lê Thanh Hải
Diệp Văn Luông
Lê Văn Bình
Lương Văn Gạch
Nguyễn Văn Khoa
Trần Văn Khánh

Type of affection
Affected
Affecte
from 10%
Slightly
d
productive affected
house
land

Vulnerable households
Female
Policy
Poor
heads of
househouse
households
holds
holds

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
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Address
Full name of HH
heads

No

Village/team/cluste
r

Commune/w
ard/town

8
9
10
11
12
13
14
15
16
IV
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
V
1
2
3

KP 1
KP 4
Long Tân
Bình Nguyên
Rừng Dầu
Cẩm Thắng
KP 3
KP 3
Thuận Tây
ĐN.52
Thuận Tây
Thuận Tây
Thuận Đông
Thuận Tây
Thanh Bình
Chánh An
Hòa Long
Thuận Tây
KP 3
KP 2
Thanh Hà
Thanh Hà
Chánh An
Chánh An
Thuận Tây
Nhà máy cấp nước
Giữa
Thuận Tây
Thuận Tây

Bên Cầu
Bên Cầu
Long Thành
Gia Bình
Tiên Thuận
Cẩm Giang
Bên Cầu
Bên Cầu
Lợi Thuận

Bến Cầu
Bến Cầu
Hòa Thành
Trảng Bàng
Bến Cầu
Gò Dầu
Bến Cầu
Bến Cầu
Bến Cầu

Trần Thị Nguy
Trần Thị Lệ
Lê Trung Lương
Lê Văn Long
Lê Xuân Phong
Nguyễn Thị Như
Trần Thị Thạo
Trần Thị Hợp
Đặng Văn Kim

Lợi Thuận
Lợi Thuận
Lợi Thuận
Lợi Thuận
Gò Dầu
An Thạch
Long Thuận
Lợi Thuận
Bên Cầu
Bên Cầu
Gò Dầu
Gò Dầu
An Thạch
An Thạch
Lợi Thuận

Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu
Gò Dầu
Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu
Gò Dầu
Gò Dầu
Bến Cầu
Bến Cầu
Bến Cầu

Cao Thị Đắc
Nguyễn Thị Gái
Thạch Văn Ninh
Đặng văn Phu
Cao Thị Nghĩ
Nguyễn Văn Cư
Ngỗ Văn Long
Nguyễn Thế Tài
Tạ Thị Hải
Lê Thị Minh Kiểm
Lâm thị Xứng
Lâm Thị Phón
Nguyễn Thị Bé
Phạm Thị Diệp
Võ Thành Sơ

Hiệp Thạnh
Lợi Thuận
Lợi Thuận

Gò Dầu
Bến Cầu
Bến Cầu

Nguyễn Thị Nhẹ
Trần Anh Dũng
Nguyễn Thị Bán

Distric

Type of affection
Affected
Affecte
from 10%
Slightly
d
productive affected
house
land
1
1
1
1
1
1
1
1
1

Vulnerable households
Female
Policy
Poor
heads of
househouse
households
holds
holds

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
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Address
No

Village/team/cluste
r

4
5
6
7
8
9
10

Long Hòa
KP 2
Thuận Tây
KP 3
Thuận Tây
KP 2
KP 3

Commune/w
ard/town
Long Thuận
Bên Cầu
Lợi Thuận
Bên Cầu
Lợi Thuận
Bên Cầu
Bên Cầu
Total

Distric
Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu
Bến Cầu

Full name of HH
heads
Vũ Thị Dung
Nguyễn Thị Điệp
Nguyễn Văn Hòa
Lê Thị Ánh
Phạm Văn Guôi
Nguyễn Thị Duy
Lê Thị Ơi
56

Type of affection
Affected
Affecte
from 10%
Slightly
d
productive affected
house
land
1
1
1
1
1
1
1
5
23
24

Vulnerable households
Female
Policy
Poor
heads of
househouse
households
holds
holds

0

3

1
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5.2. Legal documents on compensation policy and compensation unit prices
Compensation policy and compensation unit prices:
-

Decision No.17/2015/QD-UBND dated 02/04/2015 by the People's Committee of
Tay Ninh province,on the promulgation of regulations on compensation, support and
resettlement when the State recovers land in Tay Ninh province;

-

Decision No.171/2014/QD-UBND dated 22/12/2014 issued by the People's
Committee of Tay Ninh province on the promulgation of the 05-year land price index
(2015-2019) in Tay Ninh province;

-

Decision No.81/2014/QD-UBND dated 31/12/2016 by the People's Committee of
Tay Ninh province on the promulgation of unit prices of building houses, architectural
works and unit prices of plants and flowers in Tay Ninh province.

-

Official Letter No.62/2015/QD-UBND dated 29/12/2015 by the People's Committee
of Tay Ninh province on unit prices of plants and animals when the State recovers
land in Tay Ninh province;

-

Decision No.659/QD-UBND dated 17/3/2016 by the People's Committee of Tay Ninh
province on promulgating specific land prices (replacement cost) for compensation
and site clearance of the wastewater Treatment Plant of 9,000 m3/day night;

-

Decision No.2012/QD-UBND dated 04/9/2015 by the People's Committee of Tay
Ninh province on the promulgation of specific land prices (replacement cost) for
compensation and site clearance of the water supply system of 7,000 m3/day and
night; Decision No.2009/QD-UBND dated 4/9/2015 by Tay Ninh province People's
Committee, approving the land prices for compensation and site clearance of the
construction project of Road DN.1A;

-

Decision No.2762/QD-UBND dated 27/11/2015 by the People's Committee of Tay
Ninh province on the amendment and supplementation of Decision No.2009/ QDUBND dated 4/9/2015 by the People's Committee of Tay Ninh province on the
approval of land prices for compensation, site clearance of the construction project
of Road DN.1A;

-

Decision No.2011/QD-UBND dated 4/9/2015 by Tay Ninh People's Committee,
approving the land prices for compensation and site clearance of the construction
project of Road DD.10;

-

Decision No.2760/QD-UBND dated 27/11/2015 by the People's Committee of Tay
Ninh province on the amendment and supplementation of Decision No.2011/QDUBND dated 4/9/2015 by the People's Committee of Tay Ninh province, approving
the land prices for compensation and site clearance site clearance of the
construction project of Road DD10;

-

Decision No.2013/QD-UBND dated 4/9/2015 by Tay Ninh Provincial People's
Committee, approving the land prices for compensation and site clearance of the
construction project of Road DD.11;

-

Decision No.2010/QD-UBND dated 4/9/2015 by Tay Ninh Provincial People's
Committee, approving the land prices for compensation and site clearance of the
construction project of Road DN51.
Approval of compensation plans:

-

Decision No.3703/QD-UBND dated 17/12/2015 by Tay Ninh PPC on the approval of
the compensation plan and cost estimatefor the construction project of Road DN.51;

-

Decision No.3705/QD-UBND dated 17/12/2015 by Tay Ninh PPC on the approval of
compensation plan and cost estimate for the construction project of Road DD.11;

27

-

Decision No.3751/QD-UBND dated 18/12/2015 by Tay Ninh PPC on the approval of
the compensation plan and cost estimate for the construction project of Road DD.10;

-

Decision No.3704/QD-UBND dated 17/12/2015 by the People's Committee of Tay
Ninh province, approving the compensationplan and cost estimate for the project
building water Supply Plant of 7,000m3/day;

-

Decision No.4329/QD-UBND dated 10/11/2016 by Tay Ninh PPC, approving the
compensation, support and resettlement plan for wastewater Treatment Plant of
9,000m3/day;

Decision approving land prices to implement corrective actions:
-

Decision No.2730/QD-UBND dated 15/11/2017 by Tay Ninh Provincial People's
Committee, approving the land prices to support the implementation of corrective
actions for Moc Bai urban water supply project.

-

Decision No.2731/QD-UBND dated 15/11/2017 by Tay Ninh Provincial People's
Committee, approving the land prices to support the implementation of corrective
action for waste water treatment in Moc Bai urban area.

-

Decision No.2732/QD-UBND dated 15/11/2017 by Tay Ninh Provincial People's
Committee, approving the land prices to calculate the support to implement the
corrective action of the road project DN.1A.

-

Decision No.2733/QD-UBND dated 15/11/2017 by Tay Ninh Provincial People's
Committee, approving the land prices to calculate the support to implement the
corrective action of road project DD11.

-

Decision No.2734/QD-UBND dated 15/11/2017 by Tay Ninh Provincial People's
Committee, approving the land prices to calculate the support to implement the
corrective action of the road project DN.15.

-

Decision No.2741/QD-UBND dated 15/11/2017 by Tay Ninh Provincial People's
Committee, approving the land prices to calculate the support to implement the
corrective action of the project road DD.10.
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5.3. Household questionnaire
Code

QUESTIONNAIRE FOR AFFECTED HOUSEHOLDS
Monitoring site clearance & resettlement
Project: Greater Mekong Subregion Corridor Town Development
The Work:……………………………………………………………………………………………………….
Q1_Name of respondent:

………………………………………

Q2_Village/hamlet/population cluster:

………………………………………

Q3_Commune:

………………………………………

Q4_District:

………………………………………

Q5. Which of the following does the affected household belong to:
1. Losing from 10% of productive land/assets;
2. Losing less than 10% of productive land/income generating assets;
3. Resettlement;
Q6.Which of the following does the affected household belong to:
1. Poor household

2. Policy household

3. Female headed household with
dependents

4. Helpless household

5. Ethnic minority

6. Not belong to any of the above

COMPENSATION AND SITE CLEARANCE
Q7. What assets of your family does the Project affect?
1

Residential land

2

Garden land

3

Agricultural land (rice land, forest land/aquaculture land)

4

Other (specify)……………………………………………

5

Demolition of part of house but household has not to move

6

Demolition of part or all of house and household has to move

7

Cutting down trees/crops

8

Other (specify……………………………………………………………..

Q8. Are you pleased with the dissemination of the project information(circle the plan)
1. Very pleased
2. Pleased
4. Do not know because do not participate

3. Unpleased

Q9. What do you think about the detailed measurement survey of your family's affected
assets? (Circle the answer)
1. Correct (number, type, class ...)

2. Incorrect

3. Transparent; 4. Untransparent;

5. Do not know because do not participate

Q10. How do you think about the compensation price of your damaged assets at the time of
compensation? (Mark X in the answer)
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Close to market

Acceptable

Little lower

Very lower

1

2

3

4

Residential land price
Agricultural land price
House price
Prices of trees/crops
Do not know
Q11. Have you handed over the site to the project?
1. Handed over;

2. Have not handed over (why................................................................)

Q12. When were you compensated and supported? (Circle one)
1

We were paid in full before the handover of land

2

We were paid in full immediately after the handover of land

3

We were paid a part and the rest is paid immediately after the handover of land

4

We were paid but we have not received because we are having complaints

5

Other (specify……………………………………………………………….

Q13. In addition to compensation and support, do you participate in income support and
livelihood program?
1. No

Move to question 13

2. Participated (Mark X in the corresponding boxes of the answers)

Participated

1

Training in cultivation
techniques

2

Training in animal husbandry
techniques

3

Provision of seedlings

4

Provision of breeding stock

5

Support in cash

6

Other (specify………………

Invited but not
participated

Is not
invited to
participate

Not eligible for
participation

Q14. How do you think about this support program?
1. Very effective

2. Being effective

3. Uneffective.

Why it is uneffective?.................................................................................................
Q15. Is the compensation and support your family received sufficient to restore the affected
assets and/or income at the time of the compensation? (Circle the corresponding boxes to the
answers)
1. Leftover

2. Sufficient enough

3. Lack of a little

4. Lack a lot

5. Do not know

If the household is not to be resettled, move to question 20
FOR RESETTLED HOUSEHOLDS
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Q16. Have you rebuilt house on remaining land or moved to another place?
1. On the remaining land

2. In resettlement area

3. Move to another place

Q17. Have you moved to a new home/rebuilt on remaining land?
1. Moved to new place/rebuilt on the remaining land;
2. Not yet (why?...............................................................................................................)
Q18. Is the compensation and support at the time of payment sufficient for your family to
rebuild your new home with the same structure as the demolished home? (Just select the
option and circle the number corresponding to the answer)
1. Leftover

2. Sufficient enough

3. Lack of a little

4. Lack a lot

Q19. What is the living standard at your new home like compared to your old home? (Please
mark "X" in the box corresponding to your answer)
Better

No
Change

Poorer

1

2

3

Explain the reason

Housing conditions
Environment, sanitation
Clean water for living
Domestic electricity
Children's education condition
Conditions for medical examination and
treatment
Conditions for production, business and
employment
Relationship, friendship
Integration with the new community
Security and order
From the above opinions, what is your
general assessment about the living
conditions in the new place.
Do not know
Q20. Do you have any complaints about the implementation of compensation?
1. Yes

2. No

Move to question 25

Q21. What have you complained about? (You can choose from many answers)
1

The measurement, inventory and classification of affected assets are not correct

2

The land compensation price is lower than the actual transfer price

3

The compensation price for house and other assets are lower than market prices

4

Some of the affected assets have not been compensated

5

No compensation for land because the land is not legalizable

6

No compensation for 100% of house value because it was not built on illegal land

7

The compensation is not fair compared to other affected households

8

Lack of supports the household is eligible (specify):……………………………............
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9

Other (specify:…………………………………………………………………......

Q22. Which agencies did you file your complaint?
1. Commune People's Committee
Committee
4. PPMU

2.District People's Committee

3. Compensation

5. Provincial People's Committee
(specify…………………………

6. Provincial Court

7. Other

Q23. Have you had any difficulty in making a complaint?
1

The procedure is complex and unclear

2

Traveling many times and costly

3

The staff did not carefully guide

4

It takes a lot of time for resettlement

5

Complaint fee must be paid

6

Other (specify………………………………………………………………

7

Do not meet any difficulty

Q24. Was your complaint resolved in a timely and satisfactory manner?
1

Settled in time but not yet satisfactory

2

Settled promptly and satisfactorily

3

Not yet settled
Was not accepted, Why?..............................................................................

4

..................................................................................................................................

SATISFACTORY OF AFFECTED PEOPLE
Q25. Could you tell us your satisfactory level with the implementation of compensation,
support and resettlement of the project? (Mark "X")
Very
please
d

Please
d

Accept
able

Unplea
sed

Very
unpleas
ed

1

2

3

4

5

Information dissemination and consultation of affected
people
Detailed measurement survey of affected assets
Land compensation price
Price of agricultural land compensation
Price of house/architect compensation
Payment of compensation
Place of resettlement
Complaints and settlement of complaints
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Very
please
d

Please
d

Accept
able

Unplea
sed

Very
unpleas
ed

Income restoration and livelihood supports
Coordination among relevant agencies in the
implementation of compensation
Monitoring the implementation of compensation, support
and resettlement of relevant agencies
From the above opinions, what is your general assessment
about the the implementation of compensation of the
project.

Thank you very much for your answering interview.
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5.4. Booklet Information Project
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