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GLOSSARY
Cut-off-Date

– This refers to the date prior to which the occupation or use of the
project area makes residents/users of the same eligible to be
categorized as AHs. Persons not covered in the census are not
eligible for compensation and other entitlements, unless they can
show proof that (i) they have been inadvertently missed out during the
census and the IOL; or (ii) they have lawfully acquired the affected
assets following completion of the census and the IOL and prior to the
conduct of the detailed measurement survey (DMS).

Affected
Households /
Persons

– Refer to any person or persons, household, firm, private or public
institution that, on account of changes resulting from the Project, will
have its (i) standard of living adversely affected; (ii) right, title or
interest in any house, land, water resources or any other moveable or
fixed assets acquired, possessed, restricted or otherwise adversely
affected, in full or in part, permanently or temporarily; and/or (iii)
business, occupation, place of work or residence or habitat adversely
affected, with or without displacement.

Detailed
Measurement
Survey (DMS)

– With the aid of the approved detailed engineering design, this activity
involves the finalization and/or validation of the results of the inventory
of losses (IOL), severity of impacts, and list of AHs earlier done during
RP preparation. The final cost of resettlement can be determined
following completion of the DMS.

Displaced
Persons

– Displaced persons in a project area could be of three types: (i)
persons with formal legal rights to land lost in its entirety or in part; (ii)
persons who lost the land they occupy in its entirety or in part who
have no formal legal rights to such land, but who have claims to such
lands that are recognized or recognizable under national laws; and
(iii) persons who lost the land they occupy in its entirety or in part who
have neither formal legal rights nor recognized or recognizable claims
to such land. The involuntary resettlement requirements apply to all
three types of displaced persons.

Entitlement

– Refers to a range of measures comprising compensation, income
restoration support, transfer assistance, income substitution,
relocation support, etc. which are due to the APs, depending on the
type and severity of their losses, to restore their economic and social
base.

Host community

– Means the community already in residence at a proposed
resettlement or relocation site.

Income
Restoration

– This is the re-establishment of sources of income and livelihood of the
affected households.

Inventory of
Losses (IOL)

– This is the process where all fixed assets (i.e. lands used for
residence, commerce, agriculture, including ponds; dwelling units;
stalls and shops; secondary structures, such as fences, tombs, wells;
trees with commercial value; etc.) and sources of income and
livelihood within the existing ROW and the project scope are
identified, measured, their owners identified, their exact location
pinpointed, and their replacement costs calculated. Additionally, the
severity of impact to the affected assets and the severity of impact to
the livelihood and productive capacity of APs will be determined.
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Land Acquisition – Refers to the process whereby an individual, household, firm or
private institution is compelled by a public agency to alienate all or
part of the land it owns or possesses to the ownership and possession
of that agency for public purposes in return for compensation at
replacement costs.
Relocation

– This is the physical relocation of an AP from her/his pre-project place
of residence and/or business.

Replacement
Cost Study

– This refers to the process involved in determining replacement costs
of affected assets based on empirical data.

Severely
Affected
Households

– This refers to affected households who will (i) being physically
displaced from housing (ii) lose 10% or more of their productive
assets (income generating),

Vulnerable
Groups

– These are distinct groups of people who might suffer
disproportionately or face the risk of being further marginalized by the
effects of resettlement and specifically include: (i) female headed
households with dependents, (ii) disabled household heads, (iii)
households falling under the national poverty standard, (iv) children
and the elderly households who are landless and with no other means
of support, and (v) landless households, (vi) indigenous people or
ethnic minorities with severe impact.

Meaningful
Consultation

-

Meaningful Consultation. A process that (i) begins early in the project
preparation stage and is carried out on an on-going basis throughout
the project cycle; (ii) provides timely disclosure of relevant and
adequate information that is understandable and readily accessible to
affected people; (iii) is undertaken in an atmosphere free of
intimidation or coercion; (iv) is gender inclusive and responsive, and
tailored to the needs of disadvantaged and vulnerable groups; and (v)
enables the incorporation of all relevant views of affected people and
other stakeholders into decision making, such as project design,
mitigation measures, the sharing of development benefits and
opportunities, and implementation issues.

Full
Replacement
Cost

The calculation of full replacement cost will be based on the following
elements: (i) fair market value; (ii) transaction costs; (iii) interest
accrued, (iv) transitional and restoration costs; and (v) other
applicable payments, if any.

Severely
Affected
Households

This refers to affected households who will (i) being physically
displaced from housing (ii) lose 10% or more of their productive
assets (income generating),

Vulnerable
Groups

These are distinct groups of people who might suffer
disproportionately or face the risk of being further marginalized by the
effects of resettlement and specifically include: (i) female headed
households with dependents, (ii) disabled household heads, (iii)
households falling under the national poverty standard, (iv) children
and the elderly households who are landless and with no other means
of support, and (v) landless households, (vi) indigenous people or
ethnic minorities
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I.

INTRODUCTION
1.1 Project Overview

1.
The Greater Mekong Subregion Corridor Town Development Project (Loan 2969-VIE)
are being implemented in the provinces of Quang Tri and Tay Ninh. The objective of the project
is to promote the transformation of the transportation corridors in the Greater Mekong Subregion
into a comprehensive economic corridor by improving urban infrastructure and institutional
capacity building within the selected corridors. The project is implemented in three urban
corridors: Dong Ha city, Lao Bao town, Khe Sanh town (in Huong Hoa district) Quang Tri
province and Moc Bai city in Tay Ninh province.
2.
In Quang Tri province, the project is implemented in Dong Ha city and Huong Hoa district
(Lao Bao and Khe Sanh towns), which are on East-West Economic Corridor (EWEC). The
project components by Quang Tri Subproject are as follows:
(i).

(ii).

(iii).

Subproject: Dong Ha urban roads.
-

Location: Dong Ha city

-

Construction of 6 roads, 18.9 Km in length.

Subproject: Hieu River Embankment in Dong Ha city
-

Location: Dong Ha city

-

Construction of 3 sections, 6.01 Km in length

Subproject: Lao Bao urban roads
-

Location: Khe Sanh town and Lao Bao town.

-

Construction of 5 roads, 13,942.87 m in length

(iv). Dong Ha Material Recycle Facility

(v).

-

Location: Dong Ha city.

-

Technical infrastructure, grade IV, construction area 0.24 ha.

The subproject: Solid Waste Collection and Treatment System in Huong Hoa district
-

Location: Tan Thanh commune, Huong Hoa district.

-

Summary scale: Technical infrastructure, grade III, including 3 items:
÷

Access Road to the landfill: 4.8 Km in length

÷

22kV Line - 4.8Km long and a substation.

÷

Landfill: 4.86 ha.

(vi) Lighting system:
-

Type and level of works: Technical infrastructure lighting works:
÷

Construction and installation of urban lighting systems for the roads Dong Ha,
Lao Bao and Hieu River Embankment of Dong Ha city with a total length of
42,144.0m.

3.
During the implementation, the GMS Quang Tri Subproject has saved about USD 23.05
million. According to the proposal of Quang Tri Province, the ADB and Government have
allowed to continue using this funding for the construction of a bridge connecting the urban area
of the Northern Hieu River with the center of Dong Ha city (Hieu River Bridge).
1.2 Project Impacts
4.
The DMS results of 14 subproject works in Quang Tri province determine 2,328 affected
households identified (an increase of 84 households vs. the updated Resettlement Plan), of
7
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which 321 households are severely affected (181 households having house affected and 140
households lost from 10% of productive land. The number of households of the vulnerable group
is 219 households and 82 households having business affected.
5.
The project implementation has been recorded with 1,544 affected households1 with the
area of 343,440 m2, including residential land (529 households with 69,760m2), garden land
(622 households with 102,967 m2), agricultural land (377 households with 107,423 m2),
production forest land (01 household with 14,600m2), and public land (48,690 m2).
6.
Besides, the subproject affects auxiliary structures, including: kitchen (67 households,
2,498 m2), toilets (134 households, 923 m2), 399 gates of all kinds of 397 households, yards
with 42,876 m2 of 896 households, 4,123 m2 warehouse of 141 households, 38 wells of 34
households, 1,617 m2 of trading shops of 36 households, 5,929 m2 of fences of 212
households, and some other minor affected structures.
7.
In addition, the subproject are recorded effecting 98,607 m2 of fruit trees of 566
households, 29,838 of all kinds of timber trees of 380 households, 85,530 m2 of rice, and 85,803
m2 of other crops.
1.3 Rational, Objectives and Tasks of EMC
8.
Rational. The project is identified and categorized as A for involuntary resettlement. As
a result, external monitoring/evaluation is required from the start of DMS implementation until
the end of resettlement activities, as per ADB requirements. The overall goal of the external
monitoring program is (i) to ensure that affected households’ living standards are restored and
improved; (ii) to monitor the overall resettlement objectives; (iii) to assess the adequacy of
rehabilitation and compensation measures; (iv) to identify problems and risks, and (v) to find
solutions to address them.
9.
The external monitoring consultant will undertake two periodic monitoring phases per
year (every six months). After all resettlement activities of the project have been finished from 6
– 12 months, a post-resettlement evaluation will be conducted to determine the extent to which
resettlement goals have been met and any forms of assistance that should be offered and
extended.
10.
Objectives: The objective of the independent monitoring of the social safeguard policy
implementation is to monitor the compliance with the Project's Social Safeguard Policy and the
Government’s regulations during the RP implementation. At the same time, there will be
necessary corrective or mitigation measures to achieve the objectives of the Project's
Resettlement Plan.
11.

The objectives of the independent monitoring focus on the following:


The compliance with the Project's Resettlement Policy and the Resettlement Plan (RP)
in the compensation, support and resettlement;



Changes in living standards and employment of affected persons whose land is
acquired;



The restoration of income sources and livelihoods of affected persons;



The effectiveness, impact and sustainability of the rights and interests of affected
persons.



The need for additional mitigation measures (if any) or additional support (if necessary).



Suggest necessary corrective measures during the implementation.

1

Out of 2,328 AHs, 1,544 households have impacted on both land and assets while 784 households
have impacted on assets only
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12.
In addition, during the monitoring, all findings or arising problems will be reviewed and
neccessary mitigation measures and solutions are proposed.
13.
Tasks: The independent monitoring consultancy team carried out monitoring all
contents of the uRP throughout the resettlement implementation stage with specific indicators
and tasks for the monitoring as follows:
Consultation, participation and disclosure
(i)

Verify that the affected persons received and understood the public information booklet
distributed by the PMU.

(ii) Verify that the affected persons were adequately notified of public meetings and other
consultation activities carried out by the PMU during resettlement plan updating.
(iii) Assess that affected persons received adequate and timely information on the Project
and resettlement process.
(i)

Assess that the affected persons were consulted on their choices and were encouraged
to raise suggestions and concerns during the meetings.

Detailed measurement survey (DMS)
(i) Verify the attendance of the affected persons (men and women) in the detailed
measurement survey (DMS) and their hold of relevant copy of the DMS tabling with their
signatures and signatures of representatives of the stakeholders.
(i)

Verify the adequacy and accuracy of the DMS and any complaint of AHs about the
DMS.

Entitlements and compensation
(i) Verify that the compensation plan adheres to the principles and policies of the agreed
updated resettlement plan.
(ii) Verify that the affected persons received full compensation amounts and other
entitlements as specified in the compensation plan.
(iii) Verify that the pricing in the compensation plan adequately reflects replacement value in
the local markets.
(iv) Verify that replacement land (if available) provided by the project has been of equal value
and productive capacity as land acquired by the project.
(v) Project and that the affected persons have received land user right certificates for the
replacement land.
(i)

Verify that compensation payments were made in due time to allow affected persons
to relocate and make necessary preparations before the start of civil works
construction.

Relocation and rehabilitation
(i)

Verify that resettlement sites and/or replacement land have been provided as planned,
that income rehabilitation programs (if any) are progressing appropriately and that
affected persons are progress in appropriately in reestablishing their pre-project
income and productive levels.

Vulnerability and gender strategy specific actions
(i) Verify the special needs and assistance of the poor and vulnerable households have
been provided as planned and that and any on-going assistance or programs to improve
their socioeconomic conditions are progressing appropriately.
(i)

Verify that the gender strategy specific actions are being followed and carried out as
per agreed resettlement plan (and as reflected in the updated resettlement plans).

Grievance and complaints
9
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(i) Assess that the affected persons were aware of and understand the project's mechanism
for addressing grievances and complaints.
(ii) Verify that any complaints filed were resolved satisfactorily and in line with the principles
and policies of the agreed resettlement plan.
(i)

Verify that the affected persons paid no fees for filing complaints at the commune,
district or provincial level.
1.4 Methods and Implementation Organization

14.
During this reporting period, due to the impact of Covid-19 pandemic, the Government's
social distancing order must be followed, making the quantitative survey and field observation
methods unimplementable. The main monitoring methods applied are studying records and
documents and working online with the relevant stakeholders. Specifically, the monitoring team
has performed the following tasks:
 Desk reseach


To serve the monitoring, the External Monitoring Consultant requested the PMU and
the relevant stakeholders (Quang Tri LFDC, Dong Ha City, Huong Hoa District) to
send soft copies of compensation documents to the Consultant including, but not
limited to the following: documents relating to information disclosure (minutes of
information disclosure meetings, minutes of public posting, minutes of closing of
public posting, opinions after the public posting...), DMS minutes, compensation unit
prices (land, structures, plants, supports), compensation and support plans, land
acquisition decisions, approval decisions of compensation and support plans,
complaints (or complaint records/minutes), if any, and process and results of
complaint settlement; and relevant reports as progress reports, internal monitoring
reports, reports on the implementation of compensation, support and resettlement in
the first 6 months of 2021 by the PMU, reports on complaint status and complaint
resolution, and reports on pending issues and solutions to address them.



Through the compensation documents collected from Quang Tri GMS-PMU and the
stakeholders, the Consultant will compare and contrast with the compensation and
support policy of the Project, the compensation policy of Quang Tri province, the
compensation policy of the Government as well as the ADB's SPS 2009 to ensure
that the implementation of the Project's compensation and support is in compliance
with the above policies and ensure the rights and entittlements of the affected people.



The Consultant also review the legitimacy, accuracy and transparency of the
compensation and support plans which are suitable for each type of affected
household and impacts.

 Working with PMU staff and LFDC site clearance staff


The Consultant worked directly with the PMU staff general in charge and other staff
in charge of each route to collect information as well as learn about the status of
implementation of difficulties and problems. The method of working with them is via
such equipment as telephone, Zalo, Zoom...



Besides working with Quang Tri GMS-PMU, the Consultant worked, with the support
of the PMU, in 03 meetings with the LFDCs of Quang Tri province, Dong Ha city and
Huong Hoa district. The meeting with these implementation agencies was online
(meeting softwares). The composition of these meetings included the Consultant,
PMU staff and compensation officers of the LFDC. The contents of the working were
relating to the implementation of compensation, support and resettlement of the
Project such as implementation status, difficulties, problems and solutions. At the
same time, through these working sessions, the Consultant learned about the
10
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compliance with the project's policies such as information and policy disclosure,
compensation and support unit prices, dispute and complaint resolution. Accordingly,
at these units, the Consultant worked with 11 officers, of which the LFDC of Quang
Tri province has 03 officers and each of Dong Ha and Huong Hoa districts have 04
officers.
 Consulting local authorities and some affected households


Consultations via telephone with a number of government leaders, commune-level
cadastral officers and village/neighborhood leaders. Working with local government
officers was by phone calls through the relationships established in the previous
monitoring visits. The in-depth interviewees include: (i) commune leaders; (ii)
professional staff at commune level directly in charge of compensation (cadastral
officials); and (iii) heads of groups/villages, heads of residential areas. The contents
of the exchanges included (i) the project implementation process (disclosure of
information, DMS, payment of compensation, status of site clearance); (ii) the
community consensus with the project implementation; as well as (iii) the pending
issues and expectations of the households that have complaints. Accordingly, during
the monitoring process, the Consultant worked with the staff of 7 wards/towns,
including 22 people.



In addition, the Consultant organized consultations and in-depth interviews with
some affected households of some routes through direct phone calls. Due to the
impact of Covid pandemic, it was difficult to survey affected households by
questionnaires, so the Consultant flexibly increased the number of households with
in-depth interviews. Most of the households in the in-depth interview are those with
complaints existed and we interviewed them from the previous monitoring. Through
the telephone calls, the Consultant learned about the settlement situation and the
payment situation for AHs. Accordingly, the Consultant carried out in-depth
interviews with 55 affected households at all routes, including Truong Chinh, Ward 2
- Dong Le & Dong Luong road, Ba Trieu, Hoang Dieu, Song Hieu embankment,
Cluster 4 road and Hung Vuong road (Km00+000-Km2+00 and Km2+00-Km5+179).
In the next monitoring stage (expected in December 2021), if the pandemic is
controlled, in addition to monitoring the contents, programs and plans of the last 6
months of 2021, the Independent Monitoring Consultant will cover all 55 households
by a questionnaire survey in this monitoring stage. However, if the pandemic
conditions become complicated, the consultant team still cannot go to the field, to
ensure the monitoring quality, the Consultant expects to hire local consultants to
survey via questionnaires with these households.

15.
The monitoring team includes 02 people, 01 resettlement expert and 01 support staff.
The monitoring in Quang Tri took 12 days, starting from July 26 and ending on August 12, 2021.
1.5 Difficulties Met
16.
Due to the impact of Covid-19 pandemic, the Government's social distancing order must
be followed, making the quantitative survey and field observation methods unimplementable.
Accordingly, it must be affirmed that this monitoring had some limitations due to the inability to
work directly with the stakeholders as well as conduct the field monitoring.
1.6 Follow – up the pending issues of the previous report.
Table 1. Follow – up the pending issues of the previous report
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No

Issues during previous
report

1

Complete the planning and
implementation of the income
restoration program at the
routes: Truong Chinh Road,
Hieu River Bridge, Hung
Vuong Road (section Km2 +
000-Km5 + 179)

Quang Tri PPC suffices budget
for the implementation

Continue to approve and pay
for remaining sections and
remaining households of
other routes (Truong Chinh,
Hoang Dieu, Ba Trieu, Ward 2
to Dong Le - Dong Luong,
Hieu River Embankment,
Hieu River bridge, and Hung
Vuong (section Km2+00Km5+179...).

These activities are continued.
Specifically, 42 households
affected
by
Hieu
River
Embankment
and
other
households scattered in some
routes (a total of 142
households,
including
Le
Thanh Tong Road) have not
been approved. It is expected
that all activities are completed
in June 2021.

These activities are continued but
have not completed. Specifically,
61 households affected by Hieu
River Embankment and other
households scattered in some
routes (83 households) that have
not
been
approved
with
compensation plans. It is expected
that all these activities are
completed in Dec. 2021.

Some cases have been
resolved, but there are other
cases scattered in most routes,
including Ba Trieu, Hung
Vuong and Group-4 roads.

Some cases have been resolved,
but there are other cases
scattered in most routes, including
Ba Trieu, Hung Vuong and Group4 roads.

The main solution of these
problems
is
reviewing
recommendations
and
advocacy.

The main solution of these
problems
is
reviewing
recommendations
and
propaganda to mobilize people.

2

3

Completely resolve pending
issues of households that
have
not
received
compensation at Hoang Dieu,
Ba Trieu, Ward 2 to Dong Le
- Dong Luong, Truong Chinh,
Hung Vuong (both sections of
Hung Vuong) and Lao Bao
landfill.

Recommendations in
previous report

4

Continue
resolving
complaints and grievances of
APs and arising complaints, if
any

In the first 6 months of 2020,
there are 36 complaints
recorded.
The PMU and the stakeholders
have resolved 04 cases, the
remaining 36 cases are
requested to be solved.

5
Completely
resolve
complaints of household Le
Thi Mien - Ho Viet Phuc at
Truong Cong Kinh Road
about land subsidence due to
construction.

The household has claimed
many times but has not yet
been settled.

Status as of this reporting
time
Currently still the program is not
resumed due to the effects of
Covid-19 leading to prolonged
social distancing.

In the first 6 months of 2021, a
number of recommendations have
been recorded, such as at the
location of a shrimp pond in Lap
Thach village, some households
on Ba Trieu Road, Hung Vuong
Road. However, there are still 12
opinions/suggestions
of
the
people.
Prominent are the
embankments of Hieu river,
Group-4 Road, Hung Vuong
Road...
The households petitioned many
times but have not been settled.
The responsibility for settling
belongs to the construction
contractor (VietRen company).
Currently, VietRen Company is
having some legal problems,
however, this does not mean that
the requests of these households
have not been resolved. The PMU
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should act as an intermediary to
resolve it completely. In case of
necessity, the PMU will develop a
compensation and support plan
and the cost can be deducted from
VietRen company.

6

II.

Continue to set up and
implement LIRP for the
routes: Truong Chinh Road,
Hieu River Embankment,
Hieu River Bridge, Hung
Vuong
Road
(section
Km2+000-Km5+179).

Due to lack of funding for
implementation, the PMU will
integrate it into local annual
programs.

Due to lack of funding for
implementation, the PMU will
integrate it into local annual
programs.

MONITORING RESULTS
2.1 Overview of resettlement organization

17.
Resettlement activities of the subproject are carried out by the GMS PMU of Quang Tri
province and the LFDC, including: Quang Tri Province LFDC, Dong Ha City LFDC
(compensation for the above impacts in Dong Ha city) and Huong Hoa district LFDC
(compensation for impacts in Huong Hoa area). The LFDCs are the units that directly carry out
the compensation including measuring, tallying, building and submitting compensation plans.
The PMU coordinates, supports and monitors the resettlement to ensure progress and the
compliance with the project policies.
18.
The People's Committee of Quang Tri province decentralizes the District People's
Committee (Dong Ha City People's Committee and Huong Hoa District People's Committee) to
be responsible for appraising and approving compensation plans for impacts in the management
area.
19.
In addition to monitoring and supervision by the state agencies, the Project develops its
own monitoring mechanism, including internal and independent monitoring. In addition to hiring
an independent monitoring organization (IMO) to monitor the compliance with the project's
policies, the internal monitoring is carried out by the PMU. Accordingly, the PMU has mobilized
a consulting organization to support the project implementation, covering the monitoring and
supervision of resettlement activities.
20.
In addition to monitoring and supervision by state agencies, the project developed a
separate monitoring mechanism at district level to appraise and approve compensation plans in
accordance with actual conditions, which has made an important contribution to speeding up
the compensation.
21.
Assessment: During the implementation process, the compensation-implementing
agencies have closely and synchronously coordinated with the people to basically achieve the
objectives, progress and compliance with the project policies. However, in the process of
carrying out the work, there are still certain limitations in terms of mechanisms and policies, such
as the fact that some issues need to be applied for the policy of the Provincial People's
Committee, waiting for the Court's decision on residence (dividing inheritance according to the
law when the deceased did not leave a will) or is only decided at meetings of the People's
Council which slow the progress.
22.
2.2 Evaluation on project documents in terms of land acquisitionRecords of land acquisition,
compensation, support and site clearance are developed and archived by multiple parties from
DPC, LFDC, PMU and CPCs. During the monitoring stages, the Consultant inspected the
construction as well as the storage of documents. At these agencies, land acquisition
13
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documents are fully and scientifically stored and easy for looking up. Documents are built
transparently, scientifically and in compliance with the project's policies.
23.
Assessment: Records and documents related to land acquisition are fully and
systematically archived. In terms of time, records are kept in the chronological order of
resettlement implementation. The records of each household are guaranteed to be complete,
rigorous and systematic.
2.3 Preparation and concurrence of ADB on social safeguards documents
24.
As required, 10 uRPs must to be updated for the GMS subproject of Quang Tri province
(including the Bridge Connecting the Northern Urban Area of Hieu river with the Center of Dong
Ha city under the Additional financing of the project). Until the present time, all uRPs/uREMDPs
have been approved by Quang Tri Provincial People's Committee and cleared by the ADB. Out
of these 10 uRPs/uREMDPs, 04 are integrated with Ethnic Minority Development Plan
(uREMDPs) which are in Huong Hoa district. These documents are harmonized between
Vietnamese Laws and ADB's SPS 2009.
25.
Assessment: Along with the provisions of the Vietnamese law on compensation,
support and resettlement, the project's commune safeguard policy documents are significant to
the success of the project resettlement. The ADB’s policies are bassically followed during the
the resettlement. Differences between Vietnam's and ADB's compensation policies have been
addressed under ADB's 2009 SPS.
26.
Consultation, participation and project information disclosure. The dissemination
of information and community consultation are carried out by Quang Tri PMU in collaboration
with the officers of the communes/wards and maintained throughout the project implementation.
27.
At the beginning of the process, a socio-economic survey was conducted by the External
Monitoring Consultant for all components of Quang Tri subproject. This survey was conducted
with 100% of severely affected households and vulnerable households according to the
requirements of ADB SPS 2009. The dissemination of information and public consultation in the
implementation phase was conducted with special attention, especially the consultations before
the DMS and the public listing of DMS results as well as compensation and support plans.
During this phase, at least 02 consultations were conducted for each subproject component. In
addition, after the publicly listing of DMS results and compensation and support plans, the PMU
and the LFDCs regularly hold meetings, dissemination and explanation of the DMS results or
resettlement, compensation and support plans.
28.
The contents of information to be transmitted include: General information about the
project such as Project Owner, Donor, total investment, project components, compensation
prices, data on damages of affected households, benefits of compensation and support,
implementation plan like DMS time, compensation payment time, construction time. The
differences between the ADB Policy and the Vietnamese Law as well as the policies applied to
Quang Tri subproject were mentioned in the consultations.
29.
The forms of information include: information through the media, information through
loudspeaker systems, community consultations by the PMU and the consultancy units,
participating in the IOL/DMS and SES surveys and public listing etc.
30.
The project's information dissemination and public consultation has been carried out
since the project's implementation and spanned many years. The information disclosure is
carried out not only at the project implementing agency level but also with the cooperation of
the political system from the province to the village levels of the participation of political
organizations at the grassroots level, especially the commune and village levels play an
important role. Up to now, it can be seen that this work has brought good results. In addition to
the compensation implementers who already know about the project as well as its policies, there
is a good understanding of the project basic information and especially about the project's
resettlement implementation such as compensation, support and site clearance policy,
14
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implementation process and progress...as found through consultation with officials at commune
and village levels, especially with affected households.
31.
The consultation results with local leaders and affected households (55 households
mentioned above) show that people understand the project’s basic information such as the
Project Owner, capital source, implementation time, especially the project’s policy and
entittlements they have when their property is affected. Basic and important documents of all
phases of the project implementation are made available to the affected people and local
authorities. Accordingly, 93% of the respondents were satisfied with the project's disclosure and
public consultation.
32.
However, the information dissemination and public consultation has certain limitations.
The biggest limitation is prone one-way administrative ordering and the information is mainly for
notification with little consultation, in addition to limitation in some consultation contents such as
tight consultation time on donor policy issues, policy differences, and policies applicable to the
project.
33.
Assessment: In summary, the project's information dissemination and public
consultation is fully and scientifically implemented, rich in content and channels of information.
The effective implementation of the information dissemination and public consultation has
contributed to the effective compensation and land acquisition in particular and the project
implementation in general.
2.5 Detailed Measurement Survey (DMS)
34.
The accomplishment of the DMS and compensation and support plans of Quang Tri
GMS Project have been carried out by the LFDCs, including: (i) Quang Tri LFDC implementing
Ba Trieu Road, the Road from Ward 2 to Dong Luong and Dong Le, Hieu River Embankment
and Le Thanh Tong Road; (ii) Dong Ha City LFDC implementing Thanh Nien Road, Hoang Dieu
Road, Truong Chinh Road and the Bridge Connecting the Northern Urban Area of Hieu River
with Dong Ha City Center; and (iii) Huong Hoa LFDC implementing the works in Huong Hoa
district such as Khe Sanh, Lao Bao and Tan Thanh communes/towns.
35.
In order to carry out the DMS, a DMS team of each LFDC was established, including:
representatives of the PMU, LFDC, affected villages/hamlets and People's Inspectors. The DMS
was publicly and transparently. Before carrying out the DMS, the PPMU and the LFDCs
informed the DMS plans to the affected households through the local authorities in order that
they could take time to join the DMS teams to limit confusion, errors or questions about DMS
results.
36.
During this reporting period, the LFDCs focused on reviewing or implementing the DMS
of the additional works at some routes, which are based on the existence or recommendations
of the affected people, including: Ba Trieu Road, Hieu River Embankment, Hung Vuong Road,
Truong Chinh Road, and the Road from Ward 2 to Dong Luong and Dong Le.
37.
Up to the present time, the determination of the number of affected households of the
project has basically been completed. Accordingly, there are 2,328 households/organizations
(hereinafter referred to as households) that are affected by the project, of which there are 1,244
households in Dong Ha City and 1,072 households in Huong Hoa district. The details of the
number of affected households are presented in Table 6.
Table 2: Number of households affected by the works

No.

Works

Number of households
affected
uRP

Practical
implementation
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I

Dong Ha city

1,143

1,244

1

Thanh Nien Road and Ward 2 to Dong Luong - Dong
Le Road

368

386

2

Ba Trieu Road and Hoang Dieu Road

467

544

3

Truong Chinh Road

84

82

4

Le Thanh Tong Road

59

65

5

Hieu River Embankment

165

167

II

Huong Hoa district

1,102

1,072

1

The Road along Sepon River, Group-4 (Doan Khue and
Truong Cong Kinh) and To Huu Road

455

462

2

Hung Vuong Road (Km0+00 - Km2+00 and Flooding
roads

504

483

3

Hung Vuong Road (Km2+00 - Km5+179)

88

80

4

Solid waste collection and treatment system in Huong
Hoa district

43

47

III

Construction of Bridge connecting the urban area
of northern Hieu river with Dong Ha city center

12

12

2,245

2,328

Total

38.
The actual number of affected households compared to the RPs/REMDPs increases to
83 households. There are 03 main reasons for the increase: (i) Being overlooked during the
implementation of the DMS; and (ii) The long project implementation leads to some land
changes (selling, giving, inheriting...), and additional 13 households arise at the connection at
the end of Hoang Dieu Road.
39.
The PMU and the compensation implementing agencies have basically completed the
DMS for the affected households. Still, there are 83 households in relation to some uncompleted
DMS routes such as Hung Vuong Road - section Km2+000-Km5+179 (05 households), Truong
Chinh Road (06 households) and Hieu River Embankment (61 households). The main reasons
for the slow implementation of DMS are: (i) the identification of land origin is difficult and
complicated (at all routes); (ii) without the consent and coordination of the affected people (Hung
Vuong Road-section Km2+000-Km5+179, or design adjustment (Hieu River Embankment).
40.
The DMS is open and transparent with the presence of all stakeholders. The participants
to the DMS, especially the household heads whose assets are affected were informed of the
DMS plan, therefore representatives of the households are mostly attended. Mistakes and errors
in the DMS process were reviewed and adjusted in time by the LFDCs to ensure the rights of
the affected people.
41.
The consultation with the stakeholders, including affected households shows that the
DMS process is carried out openly and transparently with the witness of many parties, including
households. The DMS results are basically accurate and ensure the rights of the affected
people. According to the consultation results, 83% of the respondents agreed with the DMS
results.
42.
Assessment: The DMS complies with the provisions of Vietnamese laws as well as the
project policies. Affected people are able to participate in the DMS of their assets as well as
receive detailed explanations on the process, schedule and procedures of the DMS. The DMS
minutes were published and approved at the site with the witness of the affected households,
leading to limited complaints and inquiries. However, during the implementation, there are still
some questions about the DMS process, mainly about land origin, quantity and volume of
assets.
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2.6 Preparation and approval of compensation plans
2.6.1. Preparation of compensation and support plans
43.
The compensation and support plans are prepared by the LFDCs of Quang Tri province,
Dong Ha city and Huong Hoa district with the support of Quang Tri PMU and of Quang Tri
province, Dong Ha city and Huong Hoa district. The provincial and district People's Committees
also play an important role in the process of preparing the compensation and support plans such
as providing policy guidance to deal with problems in the preparation of the compensation plan.
Dong Ha City People's Committee and Huong Hoa District People's Committee are authorized
by the Provincial People's Committee to approve the compensation and support plans with the
consultation of the professional agencies at the same level.
44.
The unit prices as the basis for the compensation and support plans are the replacement
costs. The project has hired a price appraisal consultant to survey and build the compensation
unit prices of the Project. This compensation unit price list is developed by Da Nang Price
Appraisal and Financial Services Joint Stock Company and approved by Quang Tri Provincial
People's Committee. The process of developing replacement costs is in compliance with the
Donor policies and the regulations of the laws of Vietnam.
45.
The compensation unit prices are also regularly updated to suit the situation. At present,
there have been 05 decisions that approve replacement costs by Quang Tri Provincial People's
Committee, including:
(i)

Decision No.1109/QD-UBND dated 24/5/2016 of the People's Committee of Quang
Tri province issuing specific land prices (replacement prices to calculate
compensation and support when the State acquires land for the implementation the
Greater Mekong Sub-region Corridor Towns Development Project - Quang Tri
province.

(ii)

Decision No.2053/QD-UBND dated August 30, 2016 of the People's Committee of
Quang Tri province issuing specific land prices (replacement prices to calculate
compensation and support when the State acquires land for the implementation the
Greater Mekong Sub-region Corridor Towns Development Project - Quang Tri
province (1st supplement).

(iii)

Decision No.2489/QD-UBND dated 12/10/2016 of the People's Committee of Quang
Tri province issuing specific land prices (replacement prices to calculate
compensation and support when the State acquires land for the implementation the
Greater Mekong Sub-region Corridor Towns Development Project - Quang Tri
province (2nd supplement).

(iv)

Decision No.2347/QD-UBND dated August 28, 2017 of the People's Committee of
Quang Tri province issuing specific land prices (replacement prices to calculate
compensation and support when the State acquires land for the implementation the
Greater Mekong Sub-region Corridor Towns Development Project - Quang Tri
province.

(v)

Decision No.2428/QD-UBND dated September 12, 2019 of the People's Committee
of Quang Tri province issuing specific land prices (replacement prices to calculate
compensation and support when the State acquires land for the implementation the
Greater Mekong Sub-region Corridor Towns Development Project - Quang Tri
province in Khe Sanh town, Huong Hoa district.

46.
Through the monitoring and supervision, we realize that, the compensation unit prices
are basically consistent with the market prices in normal condition and are basically sufficient to
replace and compensate for damaged assets.
47.
The project compensation prices are regularly updated to suit the actual conditions and
fluctuations of the market. Specifically, in addition to the approving decision of the initial
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replacement cost (Decision No.1109/QD-UBND) in 2016, over the years, the project
compensation prices are updated and the final update is in September 2019.
48.
For the asset prices of architectural works, plants and crops, the Price Appraisal Consult
also surveyed and submitted finding reports to the People's Committee of Quang Tri province
in early 2016 (Report on Price Appraisal Results). However, the survey results of the Price
Appraisal Consult for the replacement costs of houses and architectural works (Appendix 3 of
Report on Price Appraisal Results) and the replacement costs of plants and crops (Appendix 4
of Report on Price Appraisal Results) are as same as the current prices issued by the People's
Committee of Quang Tri province. Therefore, although the replacement costs of property such
as houses, structures, trees and crops have been submitted to the People's Committee of
Quang Tri province for approval, in the submissions for approval of compensation plans, the
LFDCs only quoted the prices of the Provincial People's Committee’s promulgation (Decision
No.51/2016/QD-UBND dated December 20, 2016 promulgating unit prices for building houses,
architectural works and unit prices of crops and trees in Quang Tri province) as the legality for
approval. Therefore, the decisions approving the compensation plans identified Decision
No.51/2016/QD-UBND dated December 20, 2016 as the ground for compensation calculation.
During the monitoring, we found that affected people agreed with the current unit prices of
houses and structures and the current unit prices of crops and trees. However, we have noted
some comments about the low unit prices of houses, structures, crops and trees. In fact, it can
be seen that these unit prices were issued since the end of 2016, so should the People's
Committee of Quang Tri province consider updating them to avoid disadvantage for affected
people.
49.
However, because the project has lasted for years, up to the present time, according to
the PMU and the relevant stakeholders implementing the compensation as well as the opinions
of the affected people, the compensation unit prices are no longer relevant. Specifically, the
compensation prices at the replacement cost of the project in the above decisions are lower
than the market prices. We believe that, at this point, it is necessary for the People's Committee
of Quang Tri province to consider and update this application to avoid disadvantage for the
affected people.
50.
The compensation and support plans are fully integrated with the project's policies as
well as the Donor's policies, especially the support for livelihood stabilization for affected
households, supporting vulnerable households and business households. Differences in the
Donor's policies and the compensation policy in accordance with the Vietnamese regulations
such as the policy to support the severly affected households due to the loss of productive land
have been complied by the PMU and concerned parties in accordance with the proposed policy
(AHs affected from 10% of the productive land were supported).
51.
Assessment: The process of preparing compensation and support plans has been
basically compliance with the Donor's policies, project policies as well as Vietnamese laws on
compensation, support and resettlement. However, in the implementation process, delay still
happens sometimes. This is because some households do not agree with the compensation
and support plans, so they do not sign documents, in addition to some cases arising out of the
regulations and the compensation unit prices, which are necessary to consult the PPC and the
Provincial People's Council, but the People's Committee, especially the Provincial People's
Council, only meet periodically, therefore the delay incurs.
2.6.2. Approval of compensation plans
52.
The project is implemented in the inter-district area, so the approval authority belongs to
Quang Tri Provincial People's Committee, according to the regulations. However, Quang Tri
Provincial People's Committee authorized two district-level units. Accordingly, the approval of
compensation plans are done by the people's committees of Dong Ha city and Huong Hoa
district, which are authorized to approve what is relating to the project impacts in the areas. The
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approval of the compensation plans are advised and supported by the specialized departments
at the same level such as the department of finance, the department of resources, the
department of infrastructure...
53.
Among 16 construction components in Quang Tri province, apart from the construction
of the recycling facility which is not engaged in land acquisition, 15 components must carry out
resettlement. At present, the compensation, support and resettlement, including approval of
compensation, support and resettlement have been carried out in: (i) Thanh Nien Road; (ii) Ward
2 to Dong Luong - Dong Le Road; (iii) Truong Chinh Road; (iv) Ba Trieu Road; (v) Hoang Dieu
Road; (vi) Hung Vuong Road; (vii) Flooding roads; (viii) Group-4 Road (Doan Khue and Truong
Cong Kinh, (ix) the Road along Sepon River, and (x) Duy Tan-Cao Viet-Tan Kim Road (To Huu
Road); (xi) Solid waste collection and treatment system in Huong Hoa district; and (xii) Hieu
River Embankment; (xiii) the Bridge Connecting the Northern Urban Area of Hieu River with
Dong Ha City Center; and (xiv) Hung Vuong Road (section from Km2 + 000 - Km 5 + 179).
54.
For Le Thanh Tong Road, a number of resettlement activities have been carried out such
as defining ownership, measurement, inventory and development of preliminary compensation
and support plans. However, at this route, there are some difficulties in the compensation and
the most important of which is the lack of counterpart funds to compensate AHs, while the
estimated compensation value is very high (about VND 54 billion). Therefore, in the most recent
move, the People's Committee of Quang Tri province decided that the GMS Project does not
continue to invest in Le Thanh Tong Road.
55.
Although the DMS has been principally completed, the compensation plan approval and
support has not kept up with due to some problems on land origin and disagreement of the
affected people about the compensation and support plans. Accordingly, among 2,328 affected
households that have been identified, the approval of the compensation plans has been made
for 2,177 households, the remaining 151 households have not been approved. However, it
should be noted that this number includes 65 households affected by Le Thanh Tong Road but
the People's Committee of Quang Tri province decided to stop the construction on this road.
Thus, if subtracting the number of households of Le Thanh Tong Road, the project in Quang Tri
province remains 86 households that have not yet been approved for compensation plans.
These unapproved households are scattered in many routes, including: Hieu River
Embankment, Hoang Dieu Road, Ward to Dong Luong - Dong Le Road, Truong Chinh Road,
Hung Vuong Road... For details, please see Table 7.
Table 3: Approval progress of compensation and support plans
Implemented
No.

I

1

Components

Dong Ha city
Thanh Nien Road
and Ward 2 to
Dong Luong Dong Le Road

DMS

Notes

Approved compensation and
support plans

Number of
households

Number of
households

Amount

1,244

1,099

291,990,891,000

386

385

111,777,651,000

Still 01 household is not
yet
approved
for
compensation
plan
(Thanh Nien Road and
Ward 2 to Dong Luong Dong Le Road).
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Implemented
No.

Components

DMS
Number of
households

Notes

Approved compensation and
support plans
Number of
households

Amount

2

Ba Trieu Road
and Hoang Dieu
Road

544

534

144,105,569,000

Out of 10 HHs that have
not
received
compensation, 03 were
approved
for
compensation plan but
have
not
received
money,
and
07
households are not yet
approved
for
compensation plan (in
which Ba Trieu Road 04
households and Hoang
Dieu
Road
03
households).

3

Truong
Road

82

74

26,034,297,000

08 households are not
yet
approved
for
compensation plan.

Chinh

4

Le Thanh Tong
Road

65

0

0

60 households are not
yet
approved
for
compensation plan, but
the Provincial People's
Committee has decided
not to continue the
implementation.

5

Hieu
River
Embankment

167

106

9,798,392,000

Still 61 household is not
yet
approved
for
compensation plan.

II

Huong Hoa district

1.072

1.067

110,834,9312,000

1

The Road along
Sepon
River,
Group-4
(Doan
Khue and Truong
Cong Kinh) and
To Huu Road
(Duy Tan - Cao
Viet - Tan Kim)

462

462

47,496,965,000

Completed

2

Hung
Vuong
Road (Km0+00 Km2+00
and
Flooding roads

483

483

48,304,190,000

Completed

9,418,998,000

Out of 05 HHs that have
not
received
compensation, 01 was
approved
for
compensation plan but
has
not
received
money, the remaining
04 households are not

3

Hung
Vuong
Road (Km2+00 Km5+179)

80

76
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Implemented
No.

Approved compensation and
support plans

DMS

Components

Number of
households

Notes

Number of
households

Amount
yet
approved
for
compensation plan.

4

Solid
waste
collection
and
treatment system
in Huong Hoa
district

III

Construction of
Bridge connecting
the urban area of
northern
Hieu
river with Dong
Ha city center
Total

47

46

5,614,759,000

Still 01 household is not
yet
approved
for
compensation plan.
Still 01 household is not
yet
approved
for
compensation plan, in
addition to technical
infrastructure (of 06
operators).

21

20

11,438,117,000

2,328

2,177

414,263,920,000

56.
Thus, up to the present time, the whole project still has 86 AHs that have not been
approved for the compensation and support plans (this data excludes 65 households on Le
Thanh Tong Road), of which Dong Ha city has 80 cases and Huong Hoa district has 06 cases.
For details, please see the summary table below.
Table 4: Number of households whose compensation and support plans have not yet
approved as divided by locations and works
Unit: households
Works

Unapproved compensation
and support plans

Dong Ha city

80

Ward 2 to Dong Luong - Dong Le Road

1

Ba Trieu Road

4

Hoang Dieu Road

3

Truong Chinh Road

11

Hieu River Embankment

61

The Bridge Connecting the Northern Urban Area of Hieu
River with Dong Ha City Center

01

Huong Hoa district

6

Hung Vuong Road (Km2+000-Km5+179)

5

Lao Bao landfill

01

Total

86

57.
As mentioned above, the number of affected households in Quang Tri province
increased to 83 households compared to the data in the RP/REMDP. It results in increasing
compensation costs. Up to now, although there are still 86 households that have not been
approved for compensation plans (excluded 65 households affected by Le Thanh Tong Road),
the compensation cost is as approximately as the amount estimated in the RP/REMDP (about
VND 2.8 billion lower than the estimated). Thus, if the compensation plans of 83 households
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mentioned above are approved, the compensation cost will certainly be higher than the
estimated cost. However, at this time, the implementing units cannot accurately estimate the
remaining compensation funds for a number of reasons such as adjusting the design (Hieu River
Embankment) or applying for an adjustment of prices of the remaining households in some
routes as Ba Trieu Road, Hoang Dieu Road, Hieu River Embankment...
58.
Considering the completed or basically completed compensation for the works, it can be
seen that the number of households and the compensation value increase compared to the
initial plans in such routes as Thanh Nien Road and Ward 2 to Dong Luong - Dong Le Road, Ba
Trieu Road, Hoang Dieu Road, and the urban road along Sepon River. Even for some routes,
although the number of households decreases, the compensation value increases higher than
expected, i.e., Hung Vuong Road (section Km0+00-Km2+00). The main reasons to the increase
in compensation cost are: (i) increase in the number of affected households (Ward 2 to Dong
Luong - Dong Le Road, Ba Trieu Road, Hoang Dieu Road, the Road along Sepon river, Group4 Road); (ii) increase in the compensation quantity (Thanh Nien Road, Group-4 Road, the road
along Sepon river); and (iii) the compensation unit prices increase due to the long time project
implementation in many years. The differences in the number of households and compensation
values between uRPs/uREMDPs and compensation and support plans (CPs) are presented in
Table 9 below.
Table 5: Difference between RP/REMDP budget and approved compensation and
support plans
uRPs/uREMDPs

Compensation plans

Comparison

No.

Works

HHs

Amount

HHs

Amount

HHs

Amount

I

Dong Ha city
Thanh Nien Road
and Ward 2 to Dong
Luong - Dong Le
Road
Ba Trieu Road and
Hoang Dieu Road
Truong Chinh Road

1,143

296,546,780,000

1,099

291,990,891,000

-44

-4,555,889,000

368

83,000,000,000

385

111,777,651,000

17

28,777,651,000

467

135,023,156,000

534

144,380,551,000

67

9,357,395,000

84

26,402,698,000

74

26,034,297,000

-10

-368,401,000

Le Thanh Tong Road
Hieu
River
Embankment
Huong Hoa district
The Road along
Sepon River, Group4 (Doan Khue and
Truong Cong Kinh)
and To Huu Road

59

36,201,596,000

-

-

-59

-36,201,596,000

165

15,919,330,000

106

9,798,392,000

-59

-6,120,938,000

1,090

101,746,612,000

1,067

110,834,912,000

-23

9,088,300,000

455

46,596,881,000

462

47,496,965,000

7

504

36,120,842,000

483

48,304,190,000

-21

12,183,348,000

-4,324,933,000

1

2
3
4
5
II

2

3

4

5

III

Hung Vuong Road
(Km0+00 - Km2+00
and Flooding roads
Hung Vuong Road
(Km2+00
Km5+179)
Solid
waste
collection
and
treatment system in
Huong Hoa district
Construction
of
Bridge connecting
the urban area of
northern Hieu river
with Dong Ha city
center
Total

88

13,743,931,000

76

9,418,998,000

(12)

43

5,284,958,000

46

5,614,759,000

3

12

18,757,014,000

11

14,623,193,000

80

2,245

417,050,406,000

2,177

414,263,920,000

900,084,000

329,801,000

-68

- 4.133,821,000

398,590,000
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59.
Comparing the total number of households and the total amount of compensation plans
approved up to now with the updated uRP/uREMDP, we can see a decrease. Specifically, the
number of households decreases by 68. However, the current compensation amount has
exceeded the estimated amount. At present, the number of households affected by the whole
project has basically been determined (2,328 households) while the number of households who
have approved compensation plans is only 2,177. Thus, it should be seen that the project still
has 151 households ahead that have not yet been approved with the compensation plans (this
data does not exclude 65 affected households on Le Thanh Tong Road). According to the latest
information, the People's Committee of Quang Tri province has agreed to stop the construction
of Le Thanh Tong Road. Thus, it is estimated that the project will remain 86 households that will
be approved with the compensation plans. This raises the issue that the PMU and the People's
Committee and the People's Council of Quang Tri province must plan appropriate budget to
continue the compensation for the affected households, avoiding the situation as before,
although the DMS and compensation plans have been completed, they hesitate to submit them
because of the funding insufficiency.
60.
Assessment: The approval of the compensation plans by the district/city people's
committees of Dong Ha and Huong Hoa complied with the project policies, the Vietnamese laws
and the project progress. During the implementation process, the people's committees, assisted
by the specialized agencies, accelerated the approval process. In order to ensure the project
progress, the site clearance and compensation for one work-component can be divided with
several compensation plans for the cases that get the consensus of AHs after the public posting,
even only one affected household accepted, the compensation plan is made for it. The
households that have not agreed with the compensation plans would be left over for further
settlement later.
61.
Consulting the affected households, we can find that numbers and quantity of affected
assets listed in the compensation plans are basically accurate. The compensation plans are
calculated accurately with few errors (errors are normally revised immediately after being found
or commented on) and made public according to the project regulations. According to the
consultation results with the affected people, 96% of the respondents were satisfied with the
preparing and developing the compensation plans.
2.7 Compensation payment progress
62.
The compensation payment is made by the PMU, with the coordination of the LFDC
and administrative units at the commune and village levels. Up to now, the compensation,
support and resettlement paid to 2,162 households has amounted up VND 397,992,430,000 vs.
the total of 2,177 AHs and the approved value of VND 417,448,996,000. The details are as
shown in Table 6 below.
Table 6: Approved compensation values and payment status

Unit: VND
Actual implementation
No.
I
1
2

Works
Dong Ha city
Thanh Nien Road and
Ward 2 to Dong Luong Dong Le Road
Ba Trieu Road and
Hoang Dieu Road

3

Truong Chinh Road

4

Le Thanh Tong Road

Compensation plans
HHs

Amount

HHs

1,099

291,990,891,000

1,093

385

111,777,651,000

534

Paid
Amount

Unpaid
HHs

Amount

282,656,957,000

6

9,333,934,000

385

111,777,651,000

-

-

144,380,551,000

531

136,520,940,000

3

7,859,611,000

74

26,034,297,000

71

24,559,974,000

3

1,474,323,000

-

-

-

-

-

-
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5
II
1

2
3
4

III

Hieu
River
Embankment
Huong Hoa district
The Road along Sepon
River, Group-4 (Doan
Khue and Truong Cong
Kinh) and To Huu Road
Hung Vuong Road
(Km0+00 - Km2+00 and
Flooding roads
Hung Vuong Road
(Km2+00 - Km5+179)
Solid waste collection
and treatment system in
Huong Hoa district
Construction
of
Bridge connecting the
urban area of northern
Hieu river with Dong
Ha city center
Total

106

9,798,392,000

106

9,798,392,000

-

-

1,067

110,834,912,000

1,058

100,712,280,000

9

10,004,482,888

462

47,496,965,000

457

41,496,090,000

5

6,000,875,000

483

48,304,190,000

480

44,305,201,000

3

3,998,989,000

76

9,418,998,000

75

9,296,230,000

1

4,618,888

46

5,614,759,000

46

5,614,759,000

-

-

12

14.623.193.000,0

11

14.623.193.000,00

-

-

2,177

417,448,996,000

2,162,0

397,992,
430,000,0

15

19,338,416,888

63.
The affected households approved and paid in the report of Ba Trieu Road, Ward 2 to
Dong Luong, Dong Le, Hung Vuong roads (section Km2+00 – Km5)179) and Construction of
Bridge connecting the urban area of northern Hieu river with Dong Ha city center are 07
households with the amount of VND 10,501,650,000. The entire amount was paid to the affected
households in June 2021.
64.
However, it can be seen that the paid cases during the first 6 months of 2021 are the
ones whose compensation plans were approved. Thus, there are households that still have not
been resolved completely, even though the compensation plans for them were approved, like
Hung Vuong Road (Km0+00 – Km2+00), Group-4 Road, Ba Trieu Road, Hoang Dieu Road,
Truong Chinh Road and Hung Vuong Road (Km2+00 – Km5+179).
65.
Specifically, up to now, among 2,177 households approved with compensation plans,
the compensation and support money has been paid for 2,162 households and 16 households
have not yet received compensation. If calculated according to the number of households in the
appoved plans, the compensation payment reaches 99.3%, but according to the approved
value, it only reaches 95.3%, and if including the households without approved compensation
plans, it only reaches 93.5%. Thus, comparing to the number of households that have been
approved with the compensation plans, we can see the remaining 15 households have not
received money (Dong Ha city 06 households and Huong Hoa district 09 households). The
remaining amount that has not been paid is VND 19,338,416,888. These cases have mostly
existed for a long time (about 3 years or even longer) and are difficult to deal with, including 03
households on Hung Vuong Road (Km0+00 – Km2+00), 05 households on Group-4 Road (Doan
Khue and Truong Cong Kinh) and Hoang Dieu Road.
66.
The payment of compensation and support is bassically in compliance with the project's
policy and the provisions of the Vietnamese laws (within 30 days since the compensation plans
are approved by the competent level). However, in some cases, the time limit was exceeded.
These are the cases that people complained about compensation plans such as requesting to
check the land origin, land area, quantity of assets or disagree with the compensation unit prices.
With these cases, the money prescribed by the Vietnamese laws and the compensation money
would be kept at the local State Treasury.
67.
The compensation payment is normally made at the offices of the People's Committees
of the communes/wards/towns or the cultural houses of the villages/groups/residential areas.
Before paying the compensation, the PMU and the LFDC, through the local People's
Committees, sent invitations to the affected households so that they could arrange their time
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and work to receive the money. The payment is under the supervision of commune and village
officers to avoid confusion about who is receiving money. Payment is fast and convenient, which
does not affect people's time. In general, through consultation with the affected households who
have received the compensation, they believe that the payment was organized smoothly and
scientifically and convinient for the them to fully receive money.
68.
The compensation payment process is strict and transparent. The amount is paid once,
except for the bonus for timely site clearance, which will be paid when a household fulfills its
commitment.
69.
The payment of compensation is made once directly to the affected people. For those
who cannot come to receive money, they must have a power of attorney certified by the
commune-level people's committee. The compensation is paid before the land acquisition as
well as before construction activities are carried out.
70.
The funding for compensation comes from the counterpart budget of Quang Tri province.
Basically, the funding for compensation meets the project progress. However, at some times,
specifically in the last year of 2019 and 2020, the province was unable to serve the
compensation sufficiently. During this period, a number of compensation plans were not paid in
full according to the provisions of the Land Law (30 days since a compensation plan is
approved). Even, a number of compensation plans have been finalized but the implementing
units do not dare to submit for appraisal and approval for fear of not having funds to pay
compensation.
71.
Compensation are made public, transparent and safe. During the payment process, the
PMU has coordinated with the commercial banks of the province to receive deposits or make
saving books on the spot for the recipients.
72.
In the previous stages, the Independent Monitoring Consultant monitored a number of
project payments. In general, it can be seen that the people are generally pleased and excited
when they come to receive the money. In this reporting period, although it was not possible to
meet the recipients face-to-face, the phone conversations could reveal that the households that
received the money in full and was satisfied with the amount received and the payment process.
73.
Assessment: The compensation payment complies with the project's policies as well as
the Financer’s policy such as in time, locations, and payment method. The payment progress
ensures the provisions of the laws on deadlines, except for some cases when the payment is
delayed due to the province's failing to fund on time as detailed in the report in the final 6 months
of 2020.
2.8 Resettlement relocation
74.
The total number of relocated households is defined as 181 households, of which 133
are relocated on the remaining land and 48 households are relocated to new places. Out of 48
households relocated to new places, the PMU and the compensation units have provided land
for 34 households. These 34 households have also been granted with land use right certificates
and built houses and stabilized their lives.133 households resettling on the remaining land have
built new houses or repaired houses and stabilized their lives.
75.
There are 09 existing resettlement sites to relocate the affected households, of which 07
ones are located in Dong Ha city, including: Truong Chinh Chinh - Le Thanh Tong residential
area; Group 5 residential area - Dong Le ward; Group 8 residential area; Group 5 residential
area - Hoang Dieu Road; Residential area on Khoa Bao Road - Ward 3; Residential area on
Thanh Nien Road; Residential area in Mu Trung field - Dong Luong ward; and 02 ones in Huong
Hoa district which are Kim Tan residential area - Lao Bao town, Hung Vuong residential area Khe Sanh town. The resettlement sites are distributed across Dong Ha city and Khe Sanh town
center, so the relocated households can opt to move to their new residence. The resettlement
25

Greater Mekong Subregion Corridor Town Development Project

sites are built with adequate and synchronous infrastructure (electricity, water, roads...). After
being granted with land plots in the resettlement sites, people can build houses and stabilize
their lives soon. These locations are also very close to the city and town centers that help the
AHs quickly and easily access public services like markets, schools, hospitals and other public
administrative services.
76.
The PMU is responsible for completing land legal procedures does not charge money of
displaced persons. Out of 48 households that were allocated with land, 34 households received
LURCs. The remaining 14 households already selected resettlement land plots. The LURCs of
14 households are in the process of being considered for issuance. The reason for this delay is
due to the slow agreeing on the resettlement site or the households changing their resettlement
locations. It is expected that the allocation of resettlement land and completion of the issuance
of LURCs for these households will be finished in December 2021.
77.
For the households whose houses are affected, in addition to compensation and support
according to the unit prices and the project's policies, the households that do not have enough
land to rebuild their houses on site will be arranged by the project in resettlement sites. The
support provided to relocated households apart from compensation, including: Support for living
stabilization, support for relocation, support for renting temporary houses.
78.
For the households who are affected with residential land in Dong Ha city, if their land is
acquired from 200m2 or more, they are provided with additional support by an additional
resettlement plot for each household with land-use fee charging. The unit prices of land
allocated with with land-use fee charging is based on the prices issued by the Provincial
People's Committee. This is a support policy that is very beneficial to those whose land is
acquired. However, this issue also leads to the situation that the acquired households often
request resettlement land (although some are not eligible for land allocation), they need to be
considered and resolved by many agencies leading prolonged compensation.
79.
Not all households allocated with land want to build new houses because each
household has its own plan. However, the consultations with some displaced households as
well as local government representatives show that all house-affected households, including
resettled households and displaced households, have built and repaired their houses and
stabilized their lives.
80.
Evaluation: The site clearance and resettlement arrangement of the project have been
in compliance with the policies and implemented quickly, conveniently and accurately ensuring
the enttlements of the affected people. The affected households resettling in resettlement sites
or rebuilding houses on the remaining land are supported in land allocation and LURC revision.
Up to now, the affected households have basically stabilized their accommodations and
livelihoods.
2.9 Progress of land acquisition and comformity with the construction activities
for the project
81.
Among the work-items under Quang Tri subproject, apart from Le Thanh Tong Road that
the compensation, support and resettlement as well as the land acquisition to be handed over
to the project have not been implemented, the handover of land to the project for construction
has been complete for the remaining works. The project's site clearance progress to date has
reached 96.34%.
82.
Among the works where the land has been handed over, many routes have been
completed with the land acquisition and handover such as Thanh Nien Road, Urban Road along
Sepon River, To Huu Road, Hung Vuong Road, the flooding roads, and Huong Hoa district solid
waste collection system. However, the land acquisition and handover are still struggling, notably
Hieu River Embankment (61 households), Hoang Dieu (03 households), Ba Trieu Road (04
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households), Truong Chinh (11 households), Hieu River Bridge (01 households), Ward 2 to
Dong Luong and Dong Le Road (03 households), Hung Vuong Road, Km+00 (03 households)
and Km2+00-Km5+179 (05 households).
83.
In addition, in some works, the affected people have received compensation and handed
over the site but the construction could not start, like the households of Thiet Trang Cooperative
(Ba Trieu Road project, Hieu River Embankment) or some households on Ba Trieu Road
(Nguyen Van Nghia - Km3+700-Km3+741).
84.
Basically, for the important works of the project, the PMU and the implementing agencies
have been carried out the land acquisition and compensation and handed over the site to the
construction units to ensure the project progress. The pending issues are mainly small by
nature. The biggest problem at present is that the households of Thiet Trang Cooperative are
preventing the construction of Ba Trieu Road residential area, making the compensation,
support and resettlement of Ba Trieu Road and Hieu River Embankment inextricable.
85.
The land acquisition is stepped up right after the AHs receive the money and sign
commitments for site clearance. In addition to land acquisition, the assets on the affected
households' land are spent for a certain period of time for AHs’ site clearance.
86.
Assessment: The land acquisition progress basically meets the construction schedule
of the civil works of the project. However, at most of the routes, the construction in some
locations still could not be carried out due to the site clearance (Truong Chinh, Cluster 4, Hung
Vuong, Hoang Dieu...) or already having construction sites but people obstructed (30
households of Thiet Trang cooperative of Hoang Dieu road). This causes many difficulties for
the construction contractors and it will affect the overall progress of the project, if not resolved
in time.
87.
After the compensation and site clearance is completed, the Independent Monitoring
Consultant will assist the PMU to carry out a rapid monitoring and evaluation and submit a report
to the ADB for commencement of construction. The construction will be allowed only after
obtaining the monitoring report of the Independent Monitoring Consultant as well as the request
letter from the PMU and the ADB issue with no-objection letter.
2.10 Livelihood and Income Restoration Program (IRP)
88.
IRP has been developed for Quang Tri subproject to ensure the achievement of the
project objectives. Relocated households and households who rebuild houses on remaining
land or losing 10% or more of productive land), vulnerable households and affected business
households.
89.
Quang Tri subproject has 585 households of 13 civil works eligible to participate in the
LIRP. Up to now, this program has been implemented in 10 civil works (of which 09 civil works
have been completed, but Hieu embankment has been completed a part), including: (i) The
Road along Se Pon River, To Huu Road, and Group-4 Road; (ii) Hung Vuong Road (Km0+00Km2+00) and flooding roads; (iii) Ba Trieu Road and Hoang Dieu Road; (iv) Thanh Nien Road
and Ward 2 to Dong Luong - Dong Le Road; (v) Hieu River Embankment; and (vi) Construction
and installation of solid waste collection and treatment system in Huong Hoa district. In addition,
the activities relating to training, survey and demand assessment have been conducted at the
areas affected by Le Thanh Tong and Truong Chinh roads. Livelihood restoration activities have
not been conducted at Truong Chinh Road, Le Thanh Tong Road, Hieu River Bridge, and Hung
Vuong Road (Km2+000 – Km5+179) as it is unable to arrange capital for implementation during
the policy change process by the Government of Vietnam, thus the GMS-PMU has collaborated
with the People's Committees of the wards, local political and social organizations to review
appropriate livelihood supports and propagate and mobilize the participation of the affected
households.
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90.
In addition to the implementation of training and retraining programs, the LIRP has
provided practical assistance to 565 households (see details in Table 8).
91.
The LIRP is implemented by GMS Quang Tri PMU through the consulting units. In
addition to the severely affected households (households affected due to lossing from 10% of
their productive land) which are clearly shown in the land acquisition record. Other subjects,
including those in the vulnerable group, are also affected (poor households, women headed
households, ethnic minority households, the elderly, disabled people and policy households)
and business affected households need to conduct a survey to make list of household names.
The survey process was carried out by the PMU with the support of the commune and village
authorities. This list of households will be verified by the commune authorities before being
officially included in the list of participating the LIRP.
92.
IRP is specifically developed for each uRP/uREMDP, but it generally includes 2 main
activities:
(i)

Training and coaching to improve the techniques relating to the breeding stock to be
provided; planning and starting small business and use reasonable compensation
money to profit from investments;

(ii)

Provision of breeding stock of goats and chickens, and production tools to
households.

93.
In addition to the capacity building and training activities, the project also provides
breeding stock for households engaged in the Livelihood and Income Restoration Program and
breeding stock for the affected people.
94.
According to the statistics, the households participating in the Livelihood and Income
Restoration Program are counted in the following table.

28

1
0

10

3

Hoang Dieu Road

Ba Trieu Road

Hieu River Embankment

Huong Hoa district

Group 4 - Road

Hung Vuong Road

To Huu, Se Pon roads

Flooded roads

Solid waste collection and treatment
system

Bridge Connecting the Northern
Urban Area of Hieu River with Dong
Ha City Center

Bridge Connecting the Northern Urban
Area of Hieu River with Dong Ha City
Center

Hung Vuong Road (Km+000-Km5+179)

3

4

5

II

1

2

3

4

5

III

1

2

Total

28

Road from Ward 2 to Dong Luong and
Dong Le

2

144

7

7

28

15

51

17

35

3

Thanh Nien Road

1

83

Household
have
affected
houses

Dong Ha city

Works

I

No.

140

2

0

2

8

0

11

19

0

38

35

42

1

15

7

100

AHs losing
from 10%
of land

219

7

0

7

15

33

83

4

5

140

7

2

18

26

19

72

Total

41

2

0

2

3

5

3

2

1

14

2

0

7

13

3

25

Poor

54

0

0

0

20

19

2

41

3

1

3

4

2

13

Female
heads
of
households

23

4

0

4

1

6

7

1

2

4

5

12

Disabled
people

13

1

0

1

2

4

6

1

2

3

0

6

Helples old
people

Vulnerable AHs

32

0

0

0

6

10

16

1

4

2

9

16

Policy
households

56

0

0

0

12

1

43

56

0

0

0

0

Ethnic
minorities

Table 7: Participants to the Livelihood and Income Restoration Program by components
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95.
At present, the project has provided breeding stock for 10 components under 06
uRPs/uREMDPs (please see table 12). Accordingly, 566 HHs received breeding stock, of
which 55 HHs are provided with goat cubs (43 Van Kieu EM - Ka Tup village and 12
households in Tan Thanh commune) and 473 HHs are provided with 13,658 feeding chickens
and 193 goats. In addition, 35 households affected by Hieu River Embankment are provided
with production/business support tools.
96.
According to the program design, for the households that need breeding chickens,
each chicken-raising farmer is provided with 30 or 23 chickens of 21-days-old and a feeding
trough. The provision of feeding troughs is currently implemented for the construction of the
Road along Se Pon River and To Huu Road, and 30 breeding chickens are provided regarding
other construction works. In addition to support for breeding chickens, some households are
provided with breeding and fetilizing pigs and small business tools (furniture, electric
cookers...).
97.
Particularly for ethnic minority households, those who raise goats will be provided with
2 pregnant goats or breeding chickens with an average weight of 1.5 kg/chicken with the
same economic value as the households that are provided with goats.
98.

The details of the number of seedlings are given in table 12.
Table 8: Number of households and animals supplied for participants

Resettlement/Resettlement
and Ethnic Minority
Development Plans

Total

Chicken

Goat

Notes

Pig

HHs

Qty.

HHs

Qty.

HHs

Qty.

119

1834

76

1,748

43

86

First
stage

0

81

43

81

Second
stage

Hung Vuong Road (Km0+00
– Km2+00 and flooding
roads

85

255

85

2,550

Ba Trieu Road and Hoang
Dieu Road

160

4800

160

4,800

Thanh Nien Road and Ward
2 to Dong Luong and Dong
Le Road

137

4110

137

4,110

7

210

7

210

35

0

22
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8

240

12

26

2

3

565

11,556

473

11,363

55

193

2

3

The Road along Sepon
River, Group-4 Road (Doan
Khue - Truong Cong Kinh)
and To Huu Road

Hieu River Embankment
Solid waste collection and
treatment system in Huong
Hoa district
Total

HHs

Qty.

Provide production tools for 35 households, worth 1,500,000
VND/household

99.
However, some IRP activities at some routes are still incomplete, including: Truong
Chinh Road, Hieu River Embankment, Hung Vuong Road (Km2 + 000-Km5 + 179) and the
Bridge connecting the northern urban area of Hieu river with Dong Ha city center. The details
are in Table 9 below. Due to the limited funding, the PMU and the stakeholders are reviewing
training activities of the agricultural sector as well as policies to support vocational training
and create jobs for workers whose land is acquired in accordance with Decision
No.63/2015/QD-TTg dated December 10, 2015 of the Prime Minister to integrate the
programs to make sure that all IRP households can participate in the training, vocational
training, job support and job creation programs. However, due to the constant pandemic,
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these activities have not been carried out yet. On this regard, the Consultant will continue to
follow up and update in the following monitoring reports.
Table 9: IRP pending issues
Components

Implementation status

Remaining issues

Estimated
completion

- The consultations to
assess
demand
to
develop IRP have been
implemented
with
following supports:
Truong Chinh
Road

Considering
and
integrating into other
existing
income
restoration programs
in the province which
- Distribution of
being
- The training on (i) small- tools to support are
implemented.
scale business planning small businesses
and
start
a
small
business; and (ii) using
The completion time is
compensation
for
expected
on
profitable
investment
30/12/2021.
options.

Hieu River
Embankment

- The consultations to
assess demand to build
IRP
have
been
- Technical training
implemented;
for households
- The training on (i) small- participating in the
scale business planning IRP;
and
start
a
small
- Delivery of
business; and (ii) using
breeding stock
compensation
for
profitable
investment
options.

Hung Vuong
Road
(Km2+000Km5+179)

Bridge
connecting the
urban area of
northern Hieu
river with Dong
Ha city center

Considering
and
integrating into other
existing
income
restoration programs
in the province which
are
being
implemented.
The completion time is
expected
on
30/12/2021.

Considering
and
integrating into other
existing
income
restoration
programs
The list of participants and the need
assessment survey have been identified, and in the province which
the TOR and cost estimate are being submitted are being implemented
The completion time is
expected
on
30/12/2021.
Considering
and
integrating into other
existing
income
restoration programs
The list of participants and the need in the province which
assessment survey have been identified, and are
being
the TOR and cost estimate are being submitted implemented.
The completion time is
expected
on
30/12/2021.
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100. Assessment: During the resettlement, the GMS PMU of Quang Tri province has well
complied with the project's policy for the LIRL. According to the initial evaluation, the program
has brought certain effects. Most chicken-raising households have been harvested,
contributing to the improvement of the household economy. Some households are keeping
investment in livestock production based on the project models. More importantly, through
the training programs, the practice of farming and raising livestock based on the technical
process has been initially formed, and so does the new source of livelihood for some affected
households.
101. However, the program shows certain constraints such as the high rate of ingrown or
mortality animals, some only raise the whole batch and then do not continue to invest, even
some households do not raise but sell immediately after receiving the seeding animals. Some
reasons are as follows: (i) the weather changes frequently, (ii) the pigsty is not secure, many
grazed animals freely in gardens, roadsides when chickens are young with weak resistance
to diseases, (iii) Some households have chicken bitten by rats.
102. However, the Program also has certain limitations such as slow progress (due to
Covid-19 pandemic and lack of funding), and the funding for the IRP implementation is not in
time.
103. The consultation results with the LIRP households show that 100% of them believe
that the program has brought great effectiveness in helping PAPs to quickly stabilize their
livelihoods and incomes and create a new source of income for some families.
2.11 Grievance and grievance redress
104. A Grievance Redress Mechanism has been developed specifically for the project. It is
developed compliantly with the Law on Complaints No.02/2011/QH13 dated 11/11/2011 of
the National Assembly of the Socialist Republic of Vietnam and its guiding documents,
including Decree No.76/2012/ND-CP dated October 3, 2012 of the Government of the
Socialist Republic of Vietnam detailing a number of articles of the Law on Complaints. In
addition, the Grievance Redress Mechanism has been expanded by integrating a number of
provisions in the ADB's SPS 2009. Accordingly, there is a settlement mechanism set up under
two mechanisms: the administrative mechanism and the judicial mechanism. Complaints
under the administrative mechanism include 03 levels (commune, district, province). The time
limit for complaints according to the administrative mechanism completely complies with the
provisions of the Law on Complaints of Vietnam. After the administrative procedure has been
resolved, but people still disagree, they can continue to appeal to the Court. At this point,
judicial proceedings will be activated. The settlement in the Court is the final step and the
parties are responsible for compliance with the court decision. In addition to the provisions of
the Law on Complaints, the project's grievance redress mechanism allows complainants to
exercise their rights at any time in the project and any relevant agency. Relevant agencies
are responsible for receiving and transferring to the competent authorities to avoid not
receiving complaints. In addition to written complaints, verbal complaints are also considered
legal, the recipients are responsible for recording them and they are handled as written
complaints.
105. During the implementation process, the relevant parties (PMU, people's committees
at all levels, LFDC...) have closely followed the regulations on the process of receiving as well
as handling complaints established for the project. People can complain at any agencies
which are responsible for recording, synthesizing and transferring to the competent agencies
for initial handling. The form of reception is also strictly followed, including acceptance of
written complaints and verbal complaints.
106. Up to now, we recorded that 100% of complaints and suggestions have been received
and handled by the competent authority. Basically, the settlement of the relevant parties is
done in a timely and quick manner and with the consensus of the AHs.
107. Due to the complicated nature, a number of complaints have existed for many years
without complete resolution, like the complaint of the households of Thiet Trang Cooperative
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or the complaints of the affected households at the traffic intersections (Doan Khue-Truong
Cong Kinh road, Hung Vuong Road, Truong Chinh road...). The number of complaints in the
reporting period is listed as follows:
- Number of complaints that are being resolved at the time of the
previous report

:

36

- Number of complaints arising in this reporting period

:

02

- Number of complaints accumulated up to this reporting period

:

38

- Number of complaints resolved by this reporting period

:

26

- Number of complaints that are being resolved

:

12

108. Content, quantity, responsibilities and time limit for settlement of outstanding
complaints during the reporting period are as follows:
Table 10. Complaints and Grievance Redress Mechanism
Types of complaints

Number

Actions,
responsibilities

Deadlines

Disagreement with
compensation rate

6

PMU, LFDC, Ward PC

9/2021

Complaint about land
boundaries and land origin

5

PMU, LFDC, Ward PC

9/2021

Affected houses due during
the construction

1

PMU, LFDC, City PC

9/2021

Total

12

109. The details of a number of complaints about long-standing complaints that have not
been specifically resolved, such as:


The complaint about the cracking house of the family of Le Thi Mien - Ho Viet Phuc
due to the construction has not settled down (Truong Cong Kinh road, Group 4, Khe
Sanh town) has not been resolved. This was mentioned in our monitoring report for
the first 6 months of 2020, but it has not yet been resolved till now. The subsidencecracking occurred in 2017 but the household claimed with the construction company
only (Viet Ren company). Then, on January 22, 2019, the household sent claiming
letter to Huong Hoa District LFDC, requesting to settle the house subsidencecracking. The situation of land subsidence of this household was also recorded
between the household and the construction company (Viet Ren company). On July
27, 2020, the household continued sending their claiming letter to Quang Tri GMSPMU to request the settlement. The observation of the actual situation shows that the
effect (subsidence, house cracking) is clear. For this case, it is recommended that the
PMU and the stakeholders do the actual survey to take measure to avoid prolong the
lawsuit.



For the case that 31 households of Thiet Trang Cooperative are preventing the
construction of Ba Trieu residential site, resulting in the construction delay of the
residential site and making complaints and unable allocation of resettlement land for
the resettled households, has been repeatedly propagated by the stakeholders,
including the specialized agencies (like consulting the Ministry of Natural Resources
and Environment, the People's Committees at all levels from ward to province and the
Project Management Unit). However, the households still disagree as they believe
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that it is not correct to compensate these individuals/households. In our viewpoint, the
case has been considered and settled with specific conclusion as the compensation
for individuals/households is correct; therefore, the organizing the construction
protection according to the regulations is necessary.


Complaints of households affected by Hung Vuong Road (Km0+00 – Km2+00) or
households belonging to the connecting locations of Group-4 Road, Truong Chinh
Road, Hoang Dieu Road...

110. During this reporting period, 02 written complaints arose (in Dong Ha city). All new
complaints or pre-existing complaints are reviewed and resolved by the PMU and the
stakeholders. During this report period, many pending issues have been solved such as the
affected households at the shrimp pond of Lap Thach cooperative, or some households along
Ba Trieu and Hung Vuong roads (Km2+000 – Km5+179), Hieu River bridge.
111. Especially, the complaint filed by Mr. Le Quang on Hung Vuong road (Km0+00Km2+000). Mr. Le Quang is affected at the beginning of Hung Vuong route (Km0+00 –
Km2+00). The case has arisen for many years (since 2018). Specifically right after the
implementation of compensation, support and land acquisition on this route, the household
did not agree with the compensation plan and filed with 03 contents (i) low land compensation
unit price; (ii) inaccurate determination of compensation for assets on land; and (iii) requesting
support for business damage. For this case, the PMU and the stakeholders have discussed
many times as well as developed several compensation plans. Specifically, the land price has
been adjusted twice (there is a separate decision for Mr. Quang's household and some
households in similar locations: Decision No. 2428/QD-UBND dated September 12, 2019 of
the Provincial People's Committee of Quang Tri province on promulgating specific land prices
(replacement cost for calculating compensation and support when the State acquires land to
implement the Greater Mekong Subregion Corridor Town Development Project in Quang Tri
province) in Khe Sanh town, Huong Hoa district). In addition, Mr. Quang was also provided
with 03 resettlement land lots, including 02 resettlement land plots and 01 land plot with land
use levy collected without auction, the price is 120,000 VND/m2. However, the household still
disagrees. In the process of settling the compensation for property on affected land, Mr.
Quang's family has agreed but still disagrees with 02 contents: Low compensation unit price
and business income support.
112. Recently, on June 4, 2021, Huong Hoa District People's Committee and the
stakeholders continued to have a meeting with Mr. Le Quang's household and agreed to
propose the Provincial People's Committee to agree to assign 02 more land plots to the
household for which land use levy is not collected through auction (01 lot in the expanded
residential area of Khe Sanh town and 01 lot in the central cultural park of Lao Bao town).
However, Mr. Le Quang's household disagrees with the reason given that the value of the
allocated land plots and the approved compensation and support fund for land could not offset
the value of the land that the household was damaged.
113. On June 16, 2021, the District People's Committee held a meeting with Mr. Le Quang's
household to continue to solve the problem.. Accordingly, the specific contents are as follows
(see details of the minutes in Appendix 4.1):
(i). Regarding business support, Mr. Le Quang's household would submit a selfdeclaration of business activities and the District People's Committee will set up a
business survey team for developing the support plan. On June 17, 2021, Mr. Le
Quang provided a statement of business results and from June 25 to 30. The survey
team of Huong Hoa district conducted a survey on the business situation of Mr.
Quang's household.
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(ii). For land, it is requested that the Provincial People's Committee agrees to provide 01
(one) plot of resettlement land of Le Duan road - Khe Sanh town with a frontage of 7m
(a part of the land plot for the office of the inter-commune tax team I). The land
allocation unit price is applied at the time of land allocation (X) with the land price
adjustment coefficient according to the regulations of the Provincial People's
Committee (the meeting minutes can be found in Appendix 4.1). Regarding this issue,
Mr. Le Quang's household has given a written response, which proposes 02 main
contents: (i) allocating a plot of land with a frontage of 12m at the above location or
(ii) implementing the land-for-plan (application form Appendix 4.2).
114. Of the 02 contents that Mr. Quang commented on, his household has agreed with the
approach to calculate the support option due to business suspension. Currently, the
stakeholders are developing this support plan. Regarding the latest land allocation plan with
land-use levy, the household has not yet agreed.
115. Assessment: The settlement of complaints about the project is compliant with the
PRF and the uRP/uREMDP, which were approved. All complaints have happened before.
There are some that have existed for years but still cannot be resolved definitively such as
complaints of Thiet Trang cooperative, complaints about land prices at the connections in
Huong Hoa district. All complaints mentioned above have been resolving by the PMU, the
LFDC and concerned parties from the province level to the village/meditation teams, even
many times but the site clearance remains the very problematic issue and these complaints
are very hard as they are relating to the source of land use or disputes or requests for buying
resettlement land. Even some issues are beyond the authority of the LFDCs and the District
People's Committee but seek the instruction of the Provincial People's Committee.
2.12 Issues on gender
116.
During the implementation, gender issues are of particular concern to the PMU and
the stakeholders. Specifically, in all project activities, women participate equally with men. In
the activities of information disclosure, community consultation, the women’s participation to
the project is encouraging, especially in the activities of the IRP, women are more likely to
participate than men. In relation to compensation and land acquisition, women also participate
and equalize with men such as in the DMS process and signing together on DMS records,
receipts...This is recognized in all project documents, including community consultation
minutes, compensation documents (DMS minutes, signed receipts for compensation, etc.).
117. In community consultation meetings, especially about the IRP training courses, the
female participation rate is quite high. Among the 2,888 turns of participants in training and
information dissemination, there were 1,328 women (accounting for 46.0%).
118. In addition to specialized communication and training programs such as farming,
animal husbandry or small businesses, a number of training courses specifically for women
have been launched. Specifically, the programs: (i) Communication campaigns on hygiene,
health and gender equality; (ii) Communication to affected households on "Raising
awareness of reducing the rate of third childbirth and improving sex imbalance at birth" and
"Raising awareness about child marriage prevention”; and (iii) Communication campaigns on
health care, sanitation, gender equality and production diversification.
119. Regarding compensation, gender has been integrated as a special support for women
headed households with dependents.
120. Regarding the GMS project in Quang Tri province, the Consultant recognized that
gender issues have been given due attention, in compliance with the policies and laws of
Vietnam and the Donor on gender equality.
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2.13. Ethnic minority issues
121. Quang Tri subproject affects 56 ethnic minority households for the construction of the
urban roads along Se Pon river, flooded roads and Lao Bao landfill. All affected households
are Van Kieu ethnic group.
122. The REMDPs prepared for the subprojects also addressed ethnic minorities, however,
there is no separate one developed for these households as the surveys to update the
REMDPs did not identify any particular traditions or cultural heritages that would be affected
by the subprojects.
123. The scope of impact on Van Kieu ethnic group in all three works above is not large,
while their land area is very large. The main source of livelihood of Van Kieu people is from
the afforestation, animal husbandry and working as hired labor. In general, the project affects
a little on their livelihood and income.
124. At present, Van Kieu people and Kinh people are alike living in same land and are
very close to the population centers (Lao Bao Town, Tan Thanh Commune Center). Van Kieu
people can communicate fluently in the national language. They have a similar basic lifestyle
and activities as Kinh people because they have been living and communicating with Kinh
people for long time.
125. During the project implementation, especially the implementation of the Resettlement
Plan, Van Kieu people have been identified as a vulnerable group under the project policy
and receive especial support. In addition to receiving the same compensation and support as
other affected households, Van Kieu people receive an additional support of 7,000,000
VND/household. In addition, all Van Kieu households are participating in the Project's
Livelihood and Income Restoration Program. Specifically, all Van Kieu ethnic groups were
consulted and they agreed that the project should provide each household with two goats to
restore their livelihoods.
126. In addition, within the framework of the IRP, they can participate in training courses
and communication campaigns such as training on gender equality, sanitation and
environment, family health care, transportation and traffic safety, income generation models
and good practices.
127. The project implementation has brought a new look to Van Kieu people. Previously,
when the project was not implemented, the urban route along Se - Pon river passing through
Ka - Tup village was extremely muddy and difficult to move on, now it is very clean, convenient
and easy. The road along Se Pon River as well as the flooded roads have greatly improved
the transportation as well as cultural exchanges of Van Kieu people with the outsiders.
128. Through the monitoring, it can be seen that the living conditions and income of the
people have improved better than before the project implementation.
2.14. Adjustment the LURC for remaining land of AHs
129. The responsibility for the re-certification of LURCs rests on the project implementation
agencies and the local concerned agencies and the people whose land is acquired are not
charged with LURC re-certification costs. After the land acquisition dossiers are completely
recorded, the concerned agencies coordinated with the LFDCs of Dong Ha city and Huong
Hoa district and transferred all dossiers to the LFDCs for re-certification. Up to now, 100% of
the households got their LURCs revised. The order and procedures for the LURC recertification are quick and convenient and returned to people as quickly as possible after the
land acquisition and the relevant costs are paid by the project.
130. The consultation with the affected households on the process and time of LURC recertification shows that above 90% of the affected households are satisfied with the order and
procedures as well as the time to carry out this work.
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2.15 Overall assessment of the satisfaction of affected households about the
land acquisition
131. The GMS project in Quang Tri province has been developing numerous civil works
across the province and most of which are in urban areas, thus, the resettlement faces
challenges. The compensation, support and site clearance of the project has been carried out
since many years and the policies and compensation unit prices changed significantly.
However, due to the good compliance with the project's policies, the entitlements of the
affected people are always ensured, so the compensation, support, resettlement and land
acquisition received the consensus and support of the majority of affected people. During the
project implementation, important basic issues such as information disclosure and public
consultation, DMS, preparation and approval of compensation plan, payment of
compensation, etc. are all announced and discussed with affected people. The problems or
comments are answered and handled by the relevant agencies within the specified time.
Therefore, the vast majority of people whose land is acquired agreed and supported the
project. At the moment, about 96% of the affected households agreed with the project and
received compensation money and handed over the site to the project. The survey shows
that the majority (95%) of the affected people agree with the implementation method as well
as the compensation, support, resettlement and site clearance of the project. Affected
households, including those who are relocated or resettled have basically stabilized their
lives, livelihoods and incomes.
132. However, some problems are unavoidable during the implementation process,
although they do not incur seriously. Currently, there are a number of outstanding problems
that need to be addressed such as opinions on land compensation prices of households on
Cluster 4 and Hung Vuong roads, households of Thiet Trang cooperative (Ba Trieu and Song
Hieu embankments, etc.). In general, the implementation of compensation, support and
resettlement of the GMS project in Quang Tri province has strictly complied with the project
policies and received the consensus of people.
2.16 General assessment on compliance with the project regulations
133. The details of the project's compliance assessment in the implementation of the uRP
can be found in Table 11.
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1

No.

Regulations in RP
- Consultations with
affected people and
stakeholders will be
carried out throughout
the
project
implementation (during
the
preparation,
updating
and
implementation
of
uRP...).
The
disclosed
documents
include:
Project
information
booklets
(PIB),
resettlement plan, land
acquisition decisions,
compensation
and
support
and
resettlement
plan,
compensation
unit
prices and updated RP
which will be made
before compensation
payment.
- Information will be
widely disclosed at the
PMU and commune
offices
and
made
available to affected
households.
- The final URP will be
published on the ADB
website
and
the
provincial website.

Content

Information disclosure, public
consultation, participation of
local people
- The affected households and the
stakeholders have been consulted and
engaged in all project processes from
preparation to implementation phases.
- Project information booklets (PIB) were
delivered and explained to 100% of affected
households in public meetings during the RP
updating.
- Land acquisition decisions, compensation
and support unit prices, compensation and
support and resettlement plan as well as
updated RP have been published for the
affected households.
- Information has been widely disclosed at the
offices of the PMU, District People's
Committee, LFCD, Commune People's
Committee, village level and in the public
places and made available to affected
households.
- The final URP has been posted on the ADB
website and the provincial portal.

Actual implementation

Complied

Compliance levels

Table 11. Summary of resettlement compliance assessment with the project policies
Solutions
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- The compensation has been paid at the
commune office or at the cultural houses of the
villages/groups.
- The compensation has been paid once
including compensation and support money
(except the site clearance bonus) and directly
to affected people.
- The payment procedure has been fast and
convenient.
- Affected people chose suitable resettlement
options with their family conditions voluntarily.
- The supports actually implemented include:
(i) Relocation support; (ii) Support for living
stabilization; and (iii) Participation in IRP
depending on the specific circumstances of
each household.
- The resettlement sites are available and
qualified to accommodate resettled people;

There
are
resettlement options for
affected
people
to
choose,
including
rebuilding their houses
on the remaining land if
it
is
arable
and
sufficient,
and
relocating
by
themselves
or

Resettlement

5

compensation,

- The compensation
payment
is
made
before
construction
activities commence.
- The compensation
payment
is
made
directly one-time for
each
affected
household.

of

Payment
support

4

- The compensation and support prices of the
project have been applied on the basis of the
replacement cost surveyed by the price
appraisal agency.
- The compensation and support prices have
been updated when there are changes to
match the market prices.

Follow the replacement
cost

Compensation prices

- Before implementing the DMS, the PMU and
the LFCD, through the Commune People's
Committees,
informed
households
to
participate in the DMS.
- The DMS was open and transparent with the
participation of all household representatives.
- The DMS minutes were disclosed and
accepted in the field.

The
DMS
is
implemented in an
open and transparent
manner
with
the
participation of the
heads
of
affected
households
and
stakeholders

3

Actual implementation

Regulations in RP

Detailed measurement survey

Content

2

No.
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- Complied in part.
Progress
of
resettlement
land
allocation
and
adjustment of land
use right certificates
of
affected
households
whose

Complied

Complied

Complied

Compliance levels
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It is necessary to
speed up the
progress
of
resettlement land
allocation
and
adjustment
of
land use right
certificates
of
affected
households at the

Solutions

The
allowances/supports
include:
- Additional support of
7,000,000
VND/affected
household;
- Free-of-charge for
vocational training in
accordance
with
Decision
No.63/2015/QD-TTG of
the Prime Minister.
- Participation in the
IRP.

Allowance
households

7

vulnerable

- In addition to the
compensation
based
on market prices, the
families
who
lose
agricultural land are
supported
for
job
change and job search.
- The households losing
10% or more
of
productive land will be
supported with living
stabilization allowance
and participate in the
IRP.

Impact on income/livelihood
due to losing agricultural land

6

for

Regulations in RP
relocated to existing
resettlement sites.
- The supports include:
(i) relocation; (ii) living
stabilization; and (iii)
IRP.

Content

No.
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Additional
support
of
7,000,000
VND/household was provided to 100% of
affected households.
- The project has integrated IRP training
programs with Government annual vocational
training programs.

- The compensation for acquired land has
been based on the market prices.
- The support for job changes and job search
at 1.5 times of compensation price has been
integrated into the compensation and payment
plan for the affected people.
- Depending on the proportion of land loss,
affected households are received a living
stabilization allowance corresponding to that
proportion. This allowance has been paid.
- All eligible households were participated in
the IRP.

Actual implementation
- Legal documents relating to resettlement land
are responsibility of the uRP-implementing
agencies.

Complied

- Complied in part.
- The slow IRP
progress in some
works also affects the
whole progress of the
project.

Compliance levels
part of residential land
is acquired is slow.
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The IRP schedule
should be taken
care to match the
project progress.

Solutions
District People's
Committee and
the District Land
Registration
Office.

8

No.

Grievance redress

Content

Actual implementation
- The settlement of complaints is mainly based
on the administrative mechanism. The project
has no record of a lawsuit relating to the
project.
- The complaint reception is done by multirelevant agencies such as PMU, LFCD,
Commune People's Committee… This was
done well, avoiding troubles for people.
- The complaint settlement has been
concerned with implementation. However, due
to the complication or being beyond authority,
it is necessary to consult the People's
Committees at all levels, even the People's
Council, leads to a number of long-standing
complaints that cannot be resolved.

Regulations in RP
The complaints follow
the administrative and
judicial
mechanisms.
The
administrative
mechanism consists of
3 levels and the time
limit for settlement is in
accordance with the
Law on Complaints in
2011.
The
Justice
Mechanism is the last
resort.
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- Complied in part.
In
terms
of
procedures,
the
project
basically
complied, but the time
limit is not guaranteed
due to a number of
protracted
complaints.

Compliance levels

41

The PMU and
other
stakeholders
need to flexibly
apply regulations
to quickly resolve
complaints. The
cases that need
to be consulted
with
the
competent
authorities should
also be followed
closely to speed
up the resolution.

Solutions
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2.17 The pending issues
134. The implementation of the Resettlement Plan of Quang Tri subproject outstands some issues
that need to be resolved as details in below Table.
Table 12. RP-EMDP issues that need further actions
No

Issues

Nature of issues

Status and resolutions

Continue to approve and pay
for remaining sections and
remaining households of
other routes (Truong Chinh,
Hoang Dieu, Ba Trieu, Ward 2
to Dong Le - Dong Luong,
Hieu River Embankment,
Hieu River bridge, and Hung
Vuong (section Km2+00Km5+179...)

Continue to approve and pay for
remaining
sections
and
remaining households of other
routes (Truong Chinh, Hoang
Dieu, Ba Trieu, Ward 2 to Dong
Le - Dong Luong, Hieu River
Embankment, Hieu River bridge,
and Hung Vuong (section
Km2+00-Km5+179...).
These
activities
are
continued.
Specifically,
42
households
affected
by
Hieu
River
Embankment
and
other
households scattered in some
routes (a total of 142 households,
including Le Thanh Tong Road)
have not been approved.

These activities are continued
but have not completed.
Specifically, 61 households
affected
by
Hieu
River
Embankment
and
other
households scattered in some
routes (86 households) that
have not been approved with
compensation plans. It is
expected that all these activities
are completed in Dec 2021.

Completely resolve pending
issues of households

Completely resolve pending
issues of households that have
not received compensation at
Hoang Dieu, Ba Trieu, Ward 2 to
Dong Le - Dong Luong, Truong
Chinh, Hung Vuong (both
sections of Hung Vuong) and Lao
Bao landfill. Some cases have
been resolved, but there are
other cases scattered in most
routes, including Ba Trieu, Hung
Vuong and Group-4 roads.

1

2

3

Resolving complaints
grievances of APs

4

and

Completely
resolve
complaints of household Le
Thi Mien - Ho Viet Phuc

In the first 6 months of 2020,
there
are
36
complaints
recorded.
The PMU and the stakeholders
have resolved 04 cases, the
remaining
36
cases
are
requested to be solved.

Affected households at Truong
Cong Kinh road have complained
many times about the settlement

Some cases have been
resolved, but there are other
cases scattered in most routes,
including Ba Trieu, Hung Vuong
and Group-4 roads.
The main solution of these
problems
is
reviewing
recommendations
and
propaganda to mobilize people.

In the first 6 months of 2021, a
number of recommendations
have been recorded, such as at
the location of a shrimp pond in
Lap Thach village, some
households on Ba Trieu Road,
Hung Vuong Road. However,
there
are
still
12
opinions/suggestions of the
people. Prominent are the
embankments of Hieu river,
Group-4 Road, Hung Vuong
Road...
The households petitioned
many times but have not been
settled. The responsibility for
settling
belongs
to
the
construction
contractor
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of houses due to construction but
have not been handled yet.

5

Income Restoration Program

III.

Coordinate
with
commune
authorities, specialized agencies
at district level to review training
programs, training and support
vocational training, develop a
plan to integrate LIRP for the
following routes: Truong Chinh
road, Hieu River embankment,
Song Hieu Bridge, Hung Vuong
road (Km2+000-Km5+179).

(VietRen company). Currently,
VietRen Company is having
some legal problems, however,
this does not mean that the
requests of these households
have not been resolved. The
PMU should act as an
intermediary to resolve it
completely.
In
case
of
necessity, the PMU will develop
a compensation and support
plan and the cost can be
deducted
from
VietRen
company.

Due to lack of funding for
implementation, the PMU will
integrate it into local annual
programs.

CONCLUSIONS AND RECOMMENDATIONS
3.1. Conclusions

135. The preparation of the project policy documents has been completed. Specifically, 10 out of
10 uRPs/uREMDPs were issued with no-objection letters by the ADB. The resettlement activities
have been carried out in all the works. However, the compensation plans of 09 uRPs/uREMDPs
have been approved (for Le Thanh Tong Road, the DMS has just been implemented, so the
compensation plan has not been approved yet. In addition, the People's Committee of Quang Tri
province issued a decision to reject the investment for this Road).
136. Despite facing difficulties due to natural disasters and the pandemic, the progress of
implementation of the resettlement activities in the first 6 months of 2021 has made certain progress.
Specifically, the project has approved and paid compensation for the impacts of shrimp ponds of Lap
Thach Cooperative, 04 households affected by Ba Trieu Road and 01 household affected by Hung
Vuong Road (Km2+00-Km5+179).
137. During this period, the compensation, support and resettlement has been mainly on solving
pending issues. However, it can be seen that the main issues have not been resolved (households
of Thiet Trang Cooperative preventing the construction of Ba Trieu Road resettlement site, Hieu
River Embankment, the households that disagree with the land prices at the locations connecting to
NH9 and Le Loi Road in Khe Sanh town (Group-4 Road, Hung Vuong Road, Ward 2 to Dong Le Dong Luong Road...).
138. The project is still recording 98 pending cases, including 84 households in Dong Ha city and
14 households in Huong Hoa district. Among these 98 households, 83 households have not yet been
approved with compensation plans and 15 households had compensation plans approved but have
not received money.
139. The Livelihood and Income Restoration Program (LIRP) is not much progressing due to the
lack of funding, flooding and Covid-19 social distancing. However, in general, the program has
complied with the regulations and brought certain effects and supported more for the affected people.
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However, the program progress is slow. The remaining issues that need to be addressed are
presented in Table 13.
140. The information disclosure and public consultation are carried out throughout the project
implementation. All issues relating to the affected people such as DMS, unit prices, compensation
plans… are consulted with the communities and the stakeholders.
141. People’s complaints, petitions and questions have been paid attention to, but due to the
complication of the compensation, i.e. relating to the origin of land, disputes, settlement and cracking
of people's houses or other petitions that are beyond the authority of the district people's committees
and need to consult with the provincial level, so many protracted cases still have not been resolved
completely.
142. In addition to the compensation at replacement cost, the project supports like living
stabilization, job change and job search, relocation… were comprised in the compensation plans. In
addition, severely affected people and vulnerable groups, as well as business households
participated in the Project's Livelihood and Income Restoration Program. In addition, the vulnerable
households received an additional allowance of 7,000,000 VND/household.
143. The Project's compensation unit prices are no longer appropriate. In order to ensure the
entittlements of the affected people, the PMU and the relevant stakeholders are requested to update
the compensation unit prices to apply to for the remaining works and locations where the
compensation plans are not yet approved.
144. In general, the implementation of the Project's resettlement program complies with the
policies of the project sponsor, Vietnam’s laws and the regulations of Quang Tri province.
3.2. Recommendations
145. In order to ensure the project progress as committed, the PMU and the stakeholders need to
urgently solve the pending issues of the project as follows:
Issues

Continue to approve and pay
for remaining sections and
remaining households of
other routes (Truong Chinh,
Hoang Dieu, Ba Trieu, Ward Accelerate
2 to Dong Le - Dong Luong, progress
Hieu River Embankment,
Hieu River bridge, and Hung
Vuong (section Km2+00Km5+179...)
Completely resolve pending
issues of households that
have
not
received
compensation at Hoang
Dieu, Ba Trieu, Ward 2 to
Dong Le - Dong Luong,
Truong Chinh, Hung Vuong
(both sections of Hung
Vuong) and Lao Bao landfill.

Responsibilities and
deadlines

Actions

Convince AHs
receive
compensation
money

Timeframe

PMU, LFDCs, UBND
the Dong Ha city, Huong
12/2021
Hoa DPC.

to

The
PCs
communes/wards,
LFDCs, GMS-PMU

of
12/2021
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Issues

Responsibilities and
deadlines

Actions

Continue
resolving
Settlement
within
complaints and grievances
the
prescribed
of
APs
and
arising
deadline of time
complaints, if any
Completely
resolve
complaints of household Le
Thi Mien - Ho Viet Phuc at
Truong Cong Kinh Road
about land subsidence due
to construction.

Timeframe

The
PMU,
local
authorities (city/districts,
12/2021
communes/wards/towns)
and beneficiaries.

Survey, record the
current state of
PMU,
Viet
Ren
settlement
and
12/2021
Company, households
develop a treatment
plan

Continue to set up and
implement LIRP for the
routes: Truong Chinh Road,
Accelerate
Hieu River Embankment,
progress
Hieu River Bridge, Hung
Vuong
Road
(section
Km2+000-Km5+179).

the

The
PMU,
authorities,
Consultant.

local
IRP 12/2021
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APPENDICES
Appendix 1: Sample of decision for compensation funding
Decision approving the funding for land compensation and support at Lap Thach shrimp lake
- Ward 2 to Dong Luong, Dong Le Road.
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DONG HA PEOPLE’S COMMITTEE
Ref. No.: 1233/QĐ-UBND

SOCIALIST REPUBLIC OF VIETNAM
Independence – Freedom – Happiness
---------***--------Dong Ha, June 3, 2021

DECISION
On approval of land compensation and support funding in Lap Thach shrimp lake area for the
construction of the road from Ward 2 to Dong Luong-Dong Le under the GMS project
DONG HA CITY PEOPLE'S COMMITTEE
Pursuant to the Law on Organization of Local Government dated 19/06/2015;
Pursuant to the Land Law in 2013;
Pursuant to the Government's Decree No.47/2014/ND-CP dated May 15, 2014 stipulating the
compensation, support and resettlement when the State acquires land;
Pursuant to Circular No.37/2014/TT-BTNMT dated June 30, 2014 of the Ministry of Natural
Resources and Environment on detailed regulations on compensation and resettlement support
when the State acquires land;
Pursuant to Decision No.31/2017/QD-UBND dated November 20, 2017 of the People's Committee
of Quang Tri province promulgating the compensation, support and resettlement regulations when
the State acquires land in Quang Tri province.
Pursuant to Decision No.16/2018/QD-UBND dated August 28, 2018 of the People's Committee of
Quang Tri province amending and supplementing a number of articles of the compensation, support
and resettlement regulations when the State acquires land in Quang Tri province promulgated
together with Decision No.31/2017/QDUBND dated November 20, 2017 of the People's Committee
of Quang Tri province;
Pursuant to Decision No.49/2016/QDUBND dated 15 December 2016 of the People's Committee of
Quang Tri province stipulating a number of compensation, support and resettlement policies when
the State acquires land in Dong Ha city;
Pursuant to Decision No.34/2019/QDUBND dated August 2, 2019 of the People's Committee of
Quang Tri province amending and supplementing a number of articles of Decision No.49/2016/QDUBND dated December 15, 2016 of the People's Committee of Quang Tri province on the regulation
of a number of compensation, support and resettlement policies when the State acquires land in
Dong Ha city;
Pursuant to Notice No.160/TBUBND dated November 30, 2020 of the People's Committee of Quang
Tri province on the announcement of the conclusion of Vice President Le Duc Tien at the session to
resolve the project site clearance problems of the Greater Mekong Subregion Corridor Town
Development Project and other projects in Dong Ha city;
Pursuant to Decision No.309/QD-UBND dated February 8, 2021 of the People's Committee of Dong
Ha approving specific land prices to calculate compensation and support in Lap Thach shrimp area
for the construction of the road from Ward 2 to Dong Luong - Dong Le;
At the proposals of the Director of the City Land Fund Development Center No.246/TT-TTPTQD
dated May 24, 2021; the Director of the Department of Natural Resources and Environment of Dong
Ha city No.337/BCT PTNMT dated May 28, 2021.
DECIDES TO:
Article 1. Approve the land compensation and support funding in Tam Lap Thach shrimp lake for
the construction of the road from Ward 2 to Dong Luong - Dong Le under the Greater Mekong
Subregion Corridor Town Development Project as follows:
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1. Total cost: VND 7,022,457,000
In which:
-

The compensation and support funding for 184 cases: VND 6,884,762,000 ( A summary of
compensation and support calculations is attached).

-

The site clearance funding for Dong Ha City Land Fund Development Center: VND
123,925,000.

-

The appraisal funding of compensation and support documents of the Department of Natural
Resources and Environment of Dong Ha city: VND 13,770,000.

-

Funding source: project funding.

Article 2. the City Land Fund Development Center presides and coordinate with the concerned
agencies for organizing the public listing of this Decision, planning and implementing the
compensation and support payment for AHs.
Article 3. This Decision takes effect from the date of signing.
The Chief of Office of the People's Council and the City People's Committee, the Director of the
City's Department of Natural Resources and Environment, the Director of the City Land Fund
Development Center, the Chairman of Dong Le Ward People's Committee, the leaders of the
relevant agencies and people to be compensated and supported to be responsible for the
implementation of this Decision.

Recipients:
- As in Article 3;
- Chairman, Vice chairman of the City People's
Committee;
- DPI;

FOR AND ON BEHALF OF
PEOPLE'S COMMITTEE
VICE PRESIDENT

(signed and stamped)

- Province
- Filing.

Pham Van Dung
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Appendix 2: Sample of payment plan and notice of payment
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QUANG TRI PEOPLE’S COMMITTEE
Project Management Unit for Traffic Work
Investments and Construction
Ref. No.: 483/KH-BQLDA

SOCIALIST REPUBLIC OF VIETNAM
Independence – Freedom – Happiness
---------***--------Quang Tri, June 10, 2021

DECISION
On the bonus funding for the site clearance progress (phase 1) to build a bridge connecting
the North urban area of Hieu River with the center Dong Ha city
To:
-

Department of Planning and Investment

-

GMS-PMU

-

Dong Ha City Land Fund Development Center

Pursuant to Decision No.1246/QD-UBND dated June 4, 2021 of the People's Committee of Dong Ha
city approving the site clearance bonus funding (phase 1) to build a bridge connecting the North
urban area of Hieu River with the center of Dong Ha city, the Project Management Unit for Traffic
Work Investments and Construction would like to propose a plan to pay for the site clearance bonus
funding ( phase 1), with the following contents:
1. Participants:
-

Representative of GMS-PMU;

-

Representative of Project Management Unit for Traffic Work Investments and
Construction;

-

Representative of Dong Ha City Land Fund Development Center;

-

Representative of Ward 3 People's Committee;

-

Households named in Decision No.1246/QD-UBND dated June 4, 2021 of Dong Ha City
People's Committee

2. Time: At 08:00, June 15, 2021 (Tuesday)
3. Location: At the People's Committee of Ward 3, Dong Ha City.
The above is the estimated site clearance bonus funding (phase 1) to build a bridge connecting
the North urban area of Hieu River with the center of Dong Ha city, the Project Management Unit
for Traffic Work Investments and Construction would like to report and request for the comments
and opinions of the relevant agencies for the payment.
Recipients:
- As in Article 3;
- Director;
- Ward 3 People’s Committee;
- Filing.

FOR AND ON BEHALF OF
THE PROJECT MANAGEMENT UNIT
FOR TRAFFIC WORK INVESTMENTS
AND CONSTRUCTION
(signed and stamped)
Le Vinh Phu
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Appendix 3: Sample of signed receipt of money
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Appendix 4.
Appendix 4.1. Minutes of meeting on June 16, 2021
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SOCIALIST REPUBLIC OF VIETNAM
Independence – Freedom – Happiness

MINUTES OF MEETING
At 14:00, June 16, 2021, at Meeting Room No.1, Headquarter of the People's Council and
the People's Committee of Huong Hoa district, the District People's Committee held a meeting
with Mr. Le Quang's household and local agencies to solve problems in the site clearance of
Hung Vuong road, GMS project.
- Chairman: Mr. Dang Trong Van; - Position: Chairman of the District People's Committee
-Secretary: Mr. Nguyen Khac Anh; - Position: Specialist of the Office of the District People's
Council and the People's Committee.
I. Participants
1. Department of Planning and Investment
- Mr. Nguyen Van Dung-Head of Sector Economics-Director of GMS PMU
-Mr. Dang Thanh Phuong-GMS PMU staff
2. Department of Finance Natural Resources and Environment:
-Mr. Hoang Dinh Hiep-Specialist of Land Management Division
3. Huong Hoa District People's Committee:
-Mr. Dang Trong Van; -Position: Chairman of District People's Committee
4. District People’s Committee, District Vietnam Fatherland Front Committee:
-Mr. Nguyen Van Tu; -Position: Head of the Mass Mobilization Committee, Chairman of the
District Vietnam Fatherland Front Committee.
-Mr. Ha Ngoc Giao; -Position: Deputy Head of the Department of Mass Mobilization.
5. District departments and agencies:
- Mr. Vuong Viet Thang; -Position: Deputy Head of Department of Natural Resources and
Environment
-Mr. Le Dinh Tan; -Position: Deputy Director of Project Management Unit for Construction
Investment and Land Fund Development
-Mr. Xom Van; -Position: Head of Economic and Development Department
-Mr. Dinh Van Dung; -Position: Deputy Chief of the Office of People's Council & People's
Committee
-Mr. Nguyen Khac Anh; -Position: Specialist of Van Dung; -Position: Deputy Chief of the of
the Office of People's Council & People's Committee
6. People's Committee, Vietnam Fatherland Front Committee - Khe Sanh Town
-Mr. Nguyen Xuan Huu; -Position: Chairman of the Town People's Committee
-Mrs. Tran Thi Hai Yen: Chairman of Vietnam Fatherland Front Committee
7. Representative of Mr. Le Quang's household (affected by GMS project)
-Mr. Le Canh Trung-Son of Mr. Le Quang
II . Content:
Mr. Dang Trong Van - Chairman of the District People's Committee chaired the meeting to
ask questions about a number of issues related to the meeting to solve problems of Mr. Le
Quang's household on site clearance for the construction of Hung Vuong road, GMS project.
The working session discussed and reached an agreement on the following contents:
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1. For the proposal on compensation for damage caused by the cessation of production and
business: Mr. Le Quang's family provided a self-declaration of actual income about
manufacturing business and transferred to the Construction Investment and Land Fund
Development Project Management Unit on June 17, 2021 to inspect and advise the District
People's Committee to propose the Provincial People's Committee to settle.
2. For the proposal of compensation unit price:
Based on Document No.2622/UBND-TM dated June 15, 2000 of the People's Committee of
Quang Tri province on the proposal to transfer the headquarters of Tax Teams under Huong
Hoa Tax Department, Quang Tri province, the participants unanimously proposed that the
Provincial People's Committee agree to the policy of allocating to Mr. Le Quang's household
01 land plot with the collection of land use levy at no audition, specifically as follows:
-Location of land allocation, area of land plot: A part of the land plot for the headquarter of the
Inter-commune Tax Team I in the area of Khe Sanh town. Specifically: 07m wide (Le Duan
road frontage) from the adjacence to the land plot of Mr. Du Bao Cuong's household; the
depth according to the actual depth of the land plot at the headquarter of the Intercommunal
Tax Team I.
-The unit price of land assigned to Mr. Quang applied at the time of land allocation multiplied
(x) by the price adjustment coefficient. However, it is requested that the Provincial People's
Committee to support the exchange for the price difference between the current unit price
and the land unit price in Decision No.27/2019/QDUBND dated April 24, 2019 of the People's
Committee of Quang Tri province.
After the Ministry of Finance approved the assignment of the headquarter of the Tax Team
under the Tax Department of Huong Hoa District and the Provincial People's Committee
agreed to the policy of allocating land with collection of land use levy without auction to Mr.
Le Quang Giao's household, the Department of Natural Resources and Environment is
assigned to work with the relevant agencies to compile a dossier of land allocation to Mr. Le
Quang's household in accordance with the law.
3. Request Mr. Le Quang's household to study and agree on the contents above to unify the
handover of the construction site of Hung Vuong extended road; Feedback from the
household to the District Construction Investment Project Management Unit and District Land
Fund Development Center before June 25, 2021 for the District People's Committee to report
to the Provincial People's Committee for consideration and settlement.
The minute of meeting ended at 16:00 on the same day and was approved at the meeting.
The participants all agreed with the above content and agreed to sign in.
Department of Natural
Resources and
Environment

Department of Planning
and Investment

Huong Hoa District
People's Committee

Hoang Dinh Hiep

Nguyen Van Dung

Dang Trong Van

Department of Natural
Resources and
Environment

Construction Investment
and Land Fund
Development Project
Management Unit

Mass Mobilization
Committee

Vuong Viet Thang

Le Dinh Tan

Nguyen Van Tu

57

Greater Mekong Subregion Corridor Town Development Project

Appendix 4.2. The petition of Mr. Quang's household after the minute on June 16,
2021
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SOCIALIST REPUBLIC OF VIETNAM
Independence – Freedom – Happiness
To:
- Huong Hoa District People's Committee
- Construction Investment and Land Fund Development Project Management Unit
Pursuant to the Minute of Meeting dated 16 June 2021 on the settlement of the site clearance
problem for Hung Vuong road – GMS project;
According to the proposal of the District People's Committee to allocate one more plot of land
to collect land use levy, 07m wide, 18m deep at the headquarter of the Inter-commune Tax
Team I in Khe Sanh town, my family has the following opinions:
Based on the market price of land, the above location costs about 700 million VND/m2 of
road frontage. The total compensation value for land is 4.9 billion + 2.4 billion = 7.3 billion
(excluded the payment when the land price has collected with land use levy). Thus compared
with the value of my family's land is acquired is still about VND 4.7 billion, which is too large.
Besides, there are not enough conditions to create a livelihood for the 02 cases of livelihood
loss on the cleared land:
1. Petition for land compensation value
+ Option I: To reduce damage as well as ensure livelihood for 02 people in the family
12m of frontage of the land plot
The total land compensation value is about VND 8.4 billion + 2.4 billion = 10.8 billion
(excluded the deduction when allocating land with levy collection).
+ Option 2: According to the proposal of the representative of the Department of
Natural Resources and Environment at the dialogue session on June 16, 2021, the
land-for-land is applicable in Dong Ha city. The land-for-land at the location where
there is relevant infrastructure. For garden land, it is converted into 2m of garden land
= 1m of residential land.
2. Other petitions:
-Determine again the land-marking: At the position in the coffee shop, 02 landmarks
with nails were driven (not according to regulations the land-marking is by concrete
piles), the difference is about 50cm, the family could not determine the correct
location.
-Some households in the back that are acquired with land larger about 2.0m outside
the sidewalk. In order to limit land acquisition, please provide design drawings at my
family's land location to check the boundaries of land acquisition. We request
acquiring according to the outer boundary of the sidewalk.
-In case of additional land allocation with land use levy, please make clear in writing
of the value that my family must pay.
ON BEHALF OF FAMILY
Le Canh Trung (Son of Mr. Le Quang)
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Appendix 5: In-depth interview guideline
CONTENT OF IN-DEPTH INTERVIEW FOR STAFF
The content of this questionnaire is for navigational only. Therefore, during the interview
process, the Consultant will be flexible and can develop new questions if needed. In addition,
the order of the questions may be changed if the change is reasonable or does not interfere
with the collection of information from other questions.
I.
Information about the interviewees:
 General information about interviewees:
 Name/Age/Occupation/Education.
 Current positions/How long are the positions held?
II.
The basic content to interview:
1. Planning.
Information dissemination:
 What is the common form? (meeting people, loudspeakers, leaflets, posters,
banners...)
 The intensity of information dissemination?
 Who disseminates information?
 When is the time to disseminate information?
 What do people think about information dissemination? (clear, transparent, easy to
understand...)
 Percentage of the people who are aware of this project (including compensation,
resettlement policies, rights and obligations of affected households, land use
plan/planning, etc.)
People's participation:
 What are the participants of meetings with people?
 Percentage of ethnic minority and poor households participating
 What percentage of the people participate in village meetings compared to the total
population in the village and the ratio of men/women?
 How is the participation of the people like? What problems do they often focus on?
 Where is the meeting place for people?
 Attitudes of the people in meetings?
 Frequently asked questions in the people attending the meetings?
 Who is the person who answers questions for people in the meetings?
 How satisfied are the people with the answers?
2. Inventory and measurement
 Participants in the measurement inventory?
 Tools used in measurement inventory?
 Signing in the tally record?
3. Payment and compensation
 How is the compensation for resettlement done?
 Time, progress of paying compensation?
 What are the problems in implementing compensation and resettlement? Solution?
 How satisfied are people with the compensation?
 How is compensation price applied?
4. Vocational training
 What training courses have been organized?
 What are the contents of these training courses?
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Who are the trainers?
How many days do the training courses usually last?
Number of the people participating in the training courses
Is the training content based on common opinions and is it appropriate for the current
situation?
 What is your assessment of such training classes?
 The importance and significance of those training classes?
 What are the impact of vocational training on people's economic life in the future?
5. Answering questions and complaints
 What are the common people's questions and complaints focused on?
 Measures for resolving complaints?
 Time to resolve complaints?
 What are the people's feedbacks on complaints?
6. Coordination
 The coordination of the concerned agencies, functional departments and officials and
local people (the coordination of the departments such as: clearance compensation
board, PMU staff).
7. Good experiences in the performance process
8. Recommendations.
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Appendix 6: Price approval decisions - Decision approving land prices at
intersections
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QUANG TRI PEOPLE’S COMMITTEE

SOCIALIST REPUBLIC OF VIETNAM
Independence – Freedom – Happiness
---------***---------

Ref. No.: 2428/KH-BQLDA
Quang Tri, September 12, 2021

DECISION
On approval of specific land price (replacement cost) to calculate compensation and
support when the State acquires land for the project implementation: The Greater
Mekong Subregion Corridor Town Development Project – Quang Tri province.
Location: Khe Sanh Town, Huong Hoa district
QUANG TRI PEOPLE'S COMMITTEE
Pursuant to the Law on Organization of Local Government dated June 19, 2015;
Pursuant to the Law on Land dated November 29, 2013;
Pursuant to the Government's Decree No.43/2014/ND-CP dated May 15, 2014 detailing the
implementation of a number of articles of the Land Law;
Pursuant to the Government's Decree No.44/2014/ND-CP dated May 15, 2014 on land prices;
Pursuant to Circular No.36/2014/ND-CP dated June 30, 2014 of the Ministry of Natural
Resources and Environment detailing land valuation methods; building and adjusting land
price list; specific land valuation and land price determination consultancy;
Pursuant to Circular No.37/2014/TT-BTNMT dated June 30, 2014 of the Ministry of Finance
detailing the regulations on compensation, support and resettlement when the State acquires
land; and
The proposal of the he Director of Quang Tri Department of Natural Resources and
Environment No.2877/TT-STNMT dated September 9, 2019.
DECIDES:
Article 1. Approving specific land prices (replacement prices) to calculate compensation and
support when the State acquires land for the project implementation: The Greater Mekong
Subregion Corridor Town Development Project – Quang Tri province for the specific types of
land as follows:
No.

Types of land

Locations Specific
Notes
land prices
(VND/m2)

Urban land
1
2

3

The intersection between 1
Hung Vuong and Le Loi road
2

3,676,000

The intersection between 1
National Highway 9 and
2
Truong Cong Kinh road

2,239,600

1

2,282,900

1,149,000
716,750

Land Plot No. 156 & 175
of Map No.21

Land Plot No. 28 of Map
No.31
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The intersection between 2
National Highway 9 and Doan
3
Khue road

713,400
429,000

Land Plot No. 44 & 45 of
Map No.27

* The specific land prices of the above land plots replace the specific land prices which are
approved by the Provincial People's Committee in Decision No.336 QD-UBND dated
February 12, 2018.
Article 2: This Decision takes effect from the date of signing.
The Office of the Provincial People's Committee, the Directors of the Department of Natural
Resources and Environment and Financial Department, the Director of the Provincial Tax
Department, the Chairmen of Huong Hoa and Khe Sanh Town People's Committees and the
concerned are responsible for the execution of this Decision.

Recipients:
- As in Article 2;
- Filing.

FOR AND ON BEHALF OF
PEOPLE'S COMMITTEE
(signed and stamped)
CHAIRMAN VICE
Ha Sy Dong
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