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GLOSSARY 
 

Compensation: Cash or other means of payment for which the affected group of persons 
shall be entitled to replace lost assets, resources or income. 

 
Cut-off date: the date, after which a group of people lost their right for compensation. These 
groups are not included in the AP list, as defined by the term Affected Persons. This date is 
the date of approval of the feasibility study by the Government for the reconstruction of the 
transit corridor in the direction of Western Europe - Western China, namely March 31, 2009. 
 
Displaced person: An individual, group or legal entity who experience full or partial, 
permanent or temporary physical displacement (relocation, loss of residential plot, or loss of 
shelter) and economic displacement (loss of land, assets, access to assets, income sources, 
or means of livelihood) resulting from involuntary acquisition of land or involuntary restriction 
on land use.  
 
Entitlement: Entitlement - a series of measures, including cash payments or other benefits; 
coverage of costs for relocation; allowance for recovery of lost income; assistance with 
relocation; income replacement and business recovering (depending on the kind and extend 
of the losses incurred by AP); rehabilitation of socio-economic framework. 
 
Household (HH): Household – all persons, living and eating from one table as a family, 
regardless of kinship to each other. 
 
Income recovery: Income recovery – provision of income source of an AP in order to further 
their livelihoods. 
 
Involuntary resettlement: Any type of relocation, which is performed without voluntary 
wishes of persons, whose interests were affected, and relocation is executed by force, 
through legal instruments. 
 
Land acquisition: Land acquisition is a process, whereby a person is forced by state 
authorities to dispose of the whole land plot or its part, thereof which the person owns or 
uses; or the process of transfer of ownership to state authorities for public purposes in 
exchange for a fair compensation. 
  
Rehabilitation: The assistance provided to affected persons to make up for lost income and 
to improve or to completely restore living standards and quality of life that has been before 
the start of the Project. 
 
Violators of rights: A group of people, who encroached on the project land after the cut-off 
date, or individuals, who illegally seized state owned land near his/her land plot or asset, and 
therefore, are not entitled for compensation or other means of rehabilitation provided by the 
Project. 
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ABBREVIATIONS 
 
ADB - Asian Development Bank 
CAREC - Central Asia Regional Economic Cooperation 
HH - Household 
CoR - Committee of Roads 
DP  - Displaced person 
ERM - External Resettlement Monitoring 
GOK - Government of Kazakhstan 
MOB JSC NC 
“KazAvtoZhol” 

- Mangistau Oblast Branch of Joint Stock Company “National Company 
“KazAvtoZhol” 

KZT - Kazakh tenge 
LARF - Land acquisition and resettlement framework 
LARP - Land acquisition and resettlement plan 
LE - Legal entity 
MID - Ministry of Investments and Development 
PMC - Project Management Consultant 
SVG - Socially Vulnerable Groups 
TSS - Targeted Social Assistance 
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EXECUTIVE SUMMARY 
 

Committee for Roads of the Ministry for Investments and Development has prepared and 
implemented Land Acquisition and Resettlement Plan (hereinafter - LARP) on the Project of 
reconstruction of CAREC Transport Corridor 2 (Mangistau Region) Tranche/Project 2, 
financed by Asian Development Bank. Project 2 stipulates reconstruction of section Shetpe-
Zhetibay-Aktau with length of 169.97 km, where 20 persons were found, including 16 legal 
entities and 4 households, which were affected by the project (hereinafter – displaced 
persons/DP). These persons have lost part of their residential, agricultural, industrial or 
commercial lands. Three structures were demolished: two residential houses and a gas 
station with cafe-bar. Thus, two households have lost their residential houses and needed to 
relocated from their current living place; and one legal entity has lost its business in the form 
of gas station with cafe-bar. One of these households is determined as socially vulnerable. 
 
The present report is related to assessment of compliance of LARP implementation to 
expected outcomes on sections of Tranche 2 project in Mangistau region. The main purpose 
of the report is to conduct an independent assessment of land acquisition and resettlement 
process and confirm, whether land acquisition and resettlement activities were in compliance 
with the approved Land Acquisition and Resettlement Plan, whether objectives were 
achieved, and if not, what are further actions to achieve them. 
 
The consultant has conducted monitoring in December 2014. During site inspection it was 
revealed that land plots of 2 DPs (2 legal entities/LE), which were included in the approved 
LARP, are beyond the project right-of-way and are not subject to acquisition for the project 
needs. Therefore, area of land acquisition has reduced from 94.2708 to 92.6806 ha and 
number of DPs reduced from 22 to 20. During monitoring, the consultant has conducted 
survey 5 of 20 DPs and has met with key specialists of MOB JSC NC “KazAvtoZhol”, Project 
Management Consultant team LLP “Zhol Sapa” and Akimats of Munaily, Karakiya and 
Mangistau districts. Simultaneously, the consultant has inspected documents and records for 
compliance and completeness of the data received.  
 
Based on inspection of documents and DP survey, consultant confirmed that all permanent 
land acquisition was completed and all DPs have received compensation for permanently 
lost land plots. All surveyed DPs have confirmed that they know their rights and entitlements. 
They also confirmed that they have received compensation according to entitlement matrix. 
Surveyed DPs have confirmed that all of their losses were properly accounted for. One DP 
has informed that their income has improved, and 3 DPs have informed that their income and 
expenses remained on the same level as before land acquisition. No new DPs were found on 
the project section. 
 
As of 2014, no temporary land was acquired and no corresponding contracts were signed 
between land owners/users and contractor. Contractor is in the process of choosing of 
location and area, necessary for construction period. Nevertheless, the contract requires that 
any temporary land occupied by the contractor were rented according to any applicable 
procedures and laws, LARP; corresponding contracts were signed and compensation paid, 
and any lands shall be reinstated to pre-project quality. 
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1. INTRODUCTION 
 
The present report is External Monitoring Report of Land Acquisition and Resettlement Plan 
(hereinafter – LARP) implementation on the road reconstruction project of 169.97 km section, 
financed by Asian Development Bank via Multi-Tranche Financing Facility (MFF) – Tranche 2  
in Mangistau Oblast of the Republic of Kazakhstan. The main objective of the report is to 
analyze the implementation and completion of the Land Acquisition and Resettlement Plan 
(LARP) for compliance with applicable requirements of ADB Policies and Land Acquisition 
and Resettlement Framework. 
 
The objectives of the compliance monitoring report are to: 
 
a. verify that resettlement implemented for the project complies with the approved 
framework and resettlement plan; and, 
b. verify that DPs have been able to at least restore their livelihood and living standards. 
 
The present report reflects current situation with land acquisition and related issues, as well 
as opinions of DPs, whose interests and rights have been affected in this process. 

 
2. METHODOLOGY 
 
External monitoring of land acquisition and resettlement was conducted in December 2014 
by independent consultant, engaged by Project Management Consultant (hereinafter - PMC), 
Mr. Kana Serdaliyev, with assistance from Mangistau Region Branch of JSC “NC 
“KazAvtoZhol”, Project Management Consultant’s team and district akimats. In Mangistau 
region approximately 90% of population are Kazakh and Kazakh language prevails. 
Therefore, most of the meetings, consultations and surveys were conducted in Kazakh 
language; survey form was prepared in Kazakh language as well. 
 
The consultant has visited the project site on 1 to 10 of December 2014. The following tasks 
were accomplished: 

• Visit the project road Shetpe-Aktau to check the status of acquired land plots and 
structures; 

• Conduct meetings with DPs, key specialists of MOB JSC NC “KazAvtoZhol”, 
Akimats, PMC and Contractor; 

• Analyzed documentation:  
o Approved LARP (August 2014); 
o Internal Monitoring Report of LARP implementation (November 2014); 
o Due Diligence Report on LARP (August 2014); 
o Compensation documents; 

• Check compensation payment dates; 
• Check temporary land acquisition; 
• Consultation and survey of DP on level of their satisfaction with LARP 

implementation results; 
• Check status of Corrective Actions stipulated in LARP. 

 
During external monitoring, consultant has met the following officials and displaced persons: 

 
MOB JSC NC “KazAvtoZhol” 

 Director – Zhusupov Arman 

 Deputy Director – Suyebayev Kazhymurat 

 Deputy Director – Krykbayev Nurzhan  
Project Management Consultant, LLP “Zhol Sapa” 

 Deputy Team Leader – Giorgiy Papashvili 

 Deputy Team Leader – Malgadzharov Muslim 
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 Social Development Specialist – Kirill Osin 
Akimat of Mangistau Oblast  

 Head of the Department of Land Relations – Uisenov Meken 
Akimat of Karakiya District 

 Chief specialist of the Department of Land Relations – Atadosov Aidar 
Akimat of Munaly District 

 Head of the Department of Land Relations – Ibragimov Iskendir 
Akimat of Mangistau District 

 Head of the Department of Land Relations – Kozhayev Yerkin 
Displaced Persons 

 General Director of JSC “Ulutas” – Saibulanov S. 

 Director of LLP “Aktautas” – Sabyrbayev Serik 

 DP house owner – Yersultanova Altyn 

 DP house owner – Mukhanova Zhaniyash 

 DP manager and representative of gas station owner, IE “Mendikulova G.” 
– Murunova Gulzira 

 
Consultant has conducted survey of 5 out of 20 DPs (see Section 5). Meetings were held at 
Akimat offices as well as at DPs locations. Monitoring and inspection was conducted with the 
use of information provided in LARP, consultants’ reports, evaluation results, compensation 
and public consultation data. 

 
3.  PROJECT DESCRIPTION 
 
Asian Development Bank1 (ADB) agreed to provide to the Republic of Kazakhstan $371.3 million 
for implementation of Central Asian Regional Economic Cooperation (CAREC) Transport 
Corridor 2 Investment Program (Program). Program stipulates rehabilitation, reconstruction or 
construction of several road sections in Mangistau Region and is financed through Multitranche 
Financing Mechanism (MFF), divided into several Tranches (Projects): 
 

 Tranche 1 is covering the road section from km 372.6 (Manashy river) to km 514.3 
(Sai-Utes) and km 574 to km 632.3 (Shetpe). 

 Tranche 2 is expected to upgrade the remaining sections from km 632, 3 to km 802; 

 Tranche 3 will upgrade Beineu – Akzhigit section and Zhetybai – Turkmenistan 
border. 

 
Tranche 2 (hereinafter - Project) comprises reconstruction of Shetpe-Aktau section of Aktau-
Beineu road. Project includes works on reconstruction of 169.97 km section, which by 
technical parameters can be divided into 2. Road will be reconstructed and partially 
constructed in accordance with the national highway standards. Works on each section can 
be summarized as follows: 

 Section 1 with length of 86.3 km includes bypasses of: Shetpe village (km 632-644) and 
Zhetibay village (km 711-719). Section ends at intersection on km 719; 

 Section 2 with length of 83.67 km includes road between intersection at Zhetibay village 
(719 km) to south of Aktau city urban periphery, up to Aktau seaport at km 802.27. 

 
Civil works were divided into four contracts: 

 Lot No.1  - km 632.3 – km 675 

 Lot No.2 – km 675 – km 719  

 Lot No.3 – km 719 – km 754 

 Lot No.4 – km 754 – km 802,27  
 

                                                 
1
 Project description is partly used from LARF Project 43439-KAZ, November 2012 
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Draft LARP for CAREC Transport Corridor 2 (Mangistau Region)Investment Program 
Tranche 2 was prepared in November 2012 by Committee of Roads (COR) of the Ministry 
of Transport and Communications (MTC) in accordance with requirements to land acquisition 
and resettlement (LAR), agreed between GOK and ADB, corresponding to Republic of 
Kazakhstan regulations and ADB Policy. 
However, final LARP was approved only in August 2014, and thus, land acquisition and 
resettlement process itself was started prior to approval of final LARP, which doesn’t comply 
with requirements of ADB Policy, Loan Agreement and LARF. The Contractor “Cengiz 
Insaat” has started construction works without agreement of PMC to commencement. At this 
stage land acquisition process is completed. All entitlements are delivered. 
 

4.    LAND ACQUISITION AND RESETTLEMENT 
 
4.1.  Status of LARP 
 
LARP that was approved and finalized in August 2014 identified 22 DPs and 94.2708 
hectares (22 land plots) affected by acquisition for project needs. However, during monitoring 
and detailed survey on site, 2 land plots of DPs were excluded from the list and area of land 
acquisition reduced to 92.6806 ha.  
 
Excluded DPs are: 
 

1. Munaily District – LE/farm Kyzylbayev K.N.: 
i. 1.1176 ha of agricultural land was found to be beyond the right-of-way of the 

project – mistake of NPCzem. This DP was excluded from DP list by Decree 
of Munaily district Akim No.370-k dated 06.11.2014. 

2. Karakiya District – LE JSC “Ulutas”, Tuyakov Zhanabay Yelemesovich 
i. 0.4726 ha of industrial land – lease agreement was revised in 2011, whereby 

JSC “Ulutas” rented lesser area and 0.4726 ha returned to state reserve – 
mistake of NPCzem. 

 
Throughout the project site only 3 structures are to be demolished: 2 residential houses and 
gas station with café-bar. All 20 land plots were officially registered. 1 LE 
(MangystauMunaiGaz) didn’t have its act of temporary land use. Summary on land 
acquisition and resettlement is presented in Table 1. 
 

Table 1. 
Summary of land acquisition and resettlement 

 
No. Description Amount 

1 Total number of permanently affected land parcels, including: 
Rented land 
Private land 

20 
10 
10 

2 Total area of land to be acquired permanently (in hectares) for the 
project, including: 
State reserve lands (ha) 
Private and rented lands (ha) 

373.40 
 

280.7194 
92.6806 

3 Total area of permanently acquired agricultural lands, including 
pastures (ha) 

76.7131 

4 Total area of industrial lands (ha) 14.5727 

5 Total area of permanently acquired commercial lands (ha) 1.2108 

6 Total area of permanently acquired residential lands (ha) 0.184 

6 Total number of HH and LE, including: 
HH 
LE 

20 
4 

16 

7 Total number of seriously affected HH and LE, including: 4 
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HH 
LE 

2 
2 

8 Total number of vulnerable households 1 

9 Total number of affected structures 3 

10 Total number of HH and LE losing business, including: 
HH 
LE 

1 
0 
1 

11 Total number of affected persons
 2
 34 

 

Most part of land plots (90.5265 ha) are leased for long term from state reserve by legal 
entities/farms. There were no short-term leased land plots. 1.5233 ha was privately owned by 
5 LE and 0.6308 ha by 4 HH. 
 

Table 2. 
Acquired lands by type/right of ownership by households/legal entities/state 

 

Ownership status Acquired land (ha)   
 
 

Number of affected HH/LE 

Permanently Temporarily  Permanently 

Private LE 1.5233 
HH 0.6308 

0 5 LE 
4 HH 

0  

Long term lease LE 90.5265 
HH 0 

0 11 LE 
0 HH 

0 

Short term lease 0 0 0 0 

Not registered 0 0 0 0 

Reserve lands of akimat/ 
village 

0 0 0 0 

Total 92.6806 0 20 0 

 

4.2.  LAR activities 
 
Land acquisition process was organized by MOB JSC NC “KazAvtoZhol” (Aktau city) through 
Akimats of respective districts as follows: 
 
At design stage Akimat of Mangistau Oblast reviewed and approved initial road alignment. 
Mangistau Oblast Branch of “NPCZem” prepared report on affected lands in accordance with 
requirements of Government of RK. 
 
During design and cost estimate of the project, land plots (structures) affected by right-of-
way, their location and type were determined. 
 
On behalf of MOB JSC NC “KazAvtoZhol” owners (users) of the land plots were notified 
about acquisition of their lands after approval of the Project Feasibility Study. Total 
compensation amount, calculated according to acting legislation of RK, was included into 
project cost. 
 
After results of appraisal from evaluator, MOB JSC NC “KazAvtoZhol” conducted public 
hearings and consultations with owners/users of land plots regarding acquisition of their land 
plots. 
 
For the most cases (17 DPs) the process ended by gratuitous transfer of the acquired land 
plot to the state or by provision of alternative land plot in the immediate vicinity, i.e. 
essentially the land plot was pushed away from the project right-of-way.  

                                                 
2
 Number is based on results of socio-economic survey in LARP (August 2014) - 36 persons, minus 2 

DPs, excluded from the list. 
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The other 3 DPs have received monetary compensation and they agreed with their 
entitlement amount. The only complaint was about delay in payment for a year after 
evaluation in 2013. However, considering new appraisal indices for 2014, in case of re-
evaluation the compensation amount would be reduced. From this perspective, delay of 
payment, deterioration of the 2013 appraisal results and conducting new appraisal will not 
contribute to improvement of livelihood and income of DPs.  
 

5.  MONITORING 
 
Most likely due to climatic and natural conditions of the project, except the 3 land plots with 
structures, all other land plots are empty, without any kind of objects or trees; even 
agricultural land plots with its sparse vegetation in the best case were used for livestock 
grazing. Thus, due to small number of displaced people and considering that only 3 DPs 
have received monetary compensation, it was decided to make appropriate selection and 
conduct survey of persons received monetary compensation (HH Yersultanova, HH 
Mukhanova, LE Mendikulova), and two legal entities (Aktautas, Ulutas) with land plots of 
industrial purpose. Completed and scanned survey forms in Russian and Kazakh languages 
are attached in Appendix 3. Photos of land plots and meetings are presented in Appendix 2. 
 
5.1.  Compensation for structures 
 
Consultant confirmed information in LARP that 3 DPs (2 HH and 1 LE) have received 
compensation for permanently lost structures and land plots. 

 
Table 3. 

Compensation for structures 
 
No. Displaced person Structure Material No. Total area Compensation Payment 

1 LE IE “Mendikulova G.” Gas station 
and café-bar  

Brick 1 132.2 27 360 784 
(structures 
only) 

August 
2014 

2 HH Yersultanova Altyn  House Cement, 
coquina and 
lime 

1 0.084 5 249 300 
(structures 
only) 

August 
2014 

3 HH Mukhanova 
Zhaniyash 

House Cement 1 0.1 7 732 400 
(structures and 
land plot) 

August 
2014 

Total  3 132.384 40 342 484  

 
The consultant has met representative of IE “Mendikulova G.” This LE has several lines of 
business, including a five-star hotel “Nurplaza”. The owner herself – Ms. Mendikulova Gulzira 
couldn’t come, since she was busy, and delegated her manager. Meeting was conducted in 
their hotel of IE “Mendikulova G.” “Nurplaza”. During conversation representative has 
confirmed that they have received compensation in the amount of 27.360.784 KZT for their 
gas station and café-bar “Gularsha” and the land plot, which was fully paid in August 2014; 
also, they were able to remove all materials and equipment from the “Gularsha” gas station, 
tanks, dispensers and other necessary materials (see Appendix 2). Money received from 
compensation was used for business development, since they have versatile business areas.  
 
The two house owners, Ms. Yersultanova Altyn and Mukhanova Zhaniyash received 
compensation in the amount of 5 249 300 and 7 732 400 KZT respectively for their 
immovable assets (house) and their land plots. Compensation amounts were received by 
them in August 2014. Compensations were paid without any fees for cash withdrawal from 
their bank accounts. Akimat has issued an official letter that they will provide to Ms. 
Yersultanova and Mukhanova land plots for construction of new houses, as well as assist in 
moving.  
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Ms. Yersultanova Altyn for this money has bought a new improved house with 11 rooms and 
with a large land plot in the same village on the next street (see Appendix 2). Additionally, 
Akimat proposed her an alternative land plot. During our dialogue, she informed that she 
didn’t decide yet whether she wants a land plot or not, since a new house is enough for her 
for now. Nevertheless, Akimat has provided official guarantee letter to provide alternative 
land plot on first request. 
 
Ms. Mukhanova Zhaniyash decided to build a new two-storey house for the money she 
received as compensation. Currently, builders have finished first floor of her house (see 
Appendix 2). House is built on the land plot, which she bought herself near district hospital, 
since she often gets sick. Mangistau district Akimat has provided her an alternative land plot 
based on her application and completely prepared her Act of Land ownership. Additionally, 
she is a socially vulnerable, i.e. a widow. Akimat, in addition to the main compensation for 
the immovable asset with a land plot, has paid a one-time social assistance in the amount of 
59 898 KZT in November 2014.  
 
Additionally, Mangistau district Akimat has provided assistance in relocation of the two 
abovementioned households to their new residence, provided transportation. This fact was 
confirmed by DPs Yersultanova and Mukhanova in during personal meeting. They were able 
to dismantle their houses and take all necessary construction materials. The remaining bricks 
they are planning to pick-up in February 2015 (see Appendix 2). 
 
5.2.  Compensation to socially vulnerable DP 
 
The consultant confirmed that the only socially vulnerable DP – Ms. Mukhanova Zhaniyash 
was paid a social allowance in the amount of three minimum wages: 19 966 х 3 = 59 898 
KZT. Additionally, Mangistau district Akimat has included her into Targeted social assistance 
program as a widow. 
  
5.3.  Compensation for transition assistance 
 
The consultant confirmed that Akimats of respective districts have provided vehicles for 
relocation and transition of 2 HH and 1 LE, who has lost their structures. Moreover, DPs 
could dismantle their structures and take all useful items and materials. 
 
5.4.  Compensation for private and leased plots 
 
Consultant verified that all other 17 DPs have acquired their compensation in the form of 
natural replacement – land for land, equal alternative plots for lease (8 DPs), or have refused 
from any kind of compensation in written form (9 DPs). There was no monetary 
compensation. The following table provides information on the abovementioned 17 DPs. 
Some of the official letters on provision of replacement land plots and refusal letters are 
provided in Appendix 4. 
 

Table 4. 
DPs that acquired replacement land plots or refused in favor of the state 

 
Name of the DP Ownership Received 

alternative 

land plot 

(date) 

Refused in favor 

of the state 

Date of 

registration of 

alternative land 

plot 

Location 

1. JSC 

“Mangistaumuna

igaz” 

49 years lease  Yes 

Refusal letter 

attached 

 Karakiya district 
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(Appendix 4) 

2. LLP 

“Aktautas” 

49 years lease 11.11.2014  

Decree 

attached 

(Appendix 4) 

 11.11.2014  

 

Karakiya district 

3.Otemuratova 

Gulzhan 

Private 10.09.2014 

Decree issued 

 10.09.2014 

 

Karakiya district 

4. Utesinov A. I. Private 07.11.2014 

Decree 

attached 

(Appendix 4) 

 07.11.2014 Munaily district 

5. 

Shermaganbeto

v Sh. 

Private 07.11.2014 

Decree issued 

 07.11.2014 Munaily district 

6. Unzila 

Meirmanova 

49 years lease  Yes 
Refusal letter 

attached 

(Appendix 4) 

07.11.2014 Munaily district 

7. Zhandai 

Meirmanov  

49 years lease  Yes 
Refusal letter 

attached 

(Appendix 4) 

07.11.2014 Munaily district 

8. Unzira 

Karzhaubayeva, 

Yelaman farm 

49 years lease  Yes 
Refusal letter 

attached 

(Appendix 4) 

07.11.2014 Munaily district 

9. Azamat 

Kalmuratov – 

farm Yerik 

49 years lease 06.11.2014 

Decree 

attached 

(Appendix 4) 

 06.11.2014 Munaily district 

10. LLP 

KurikKurilisServi

s 

Private 06.11.2014 

Decree issued 

 06.11.2014. Munaily district 

11. Kurmet 

Otemuratov 

Private 07.11.2014 

Decree issued 

 07.11.2014 Munaily district 

12. Farm Tarla – 

Serik Baitubetov 

49 years lease  Yes 
Refusal letter 

attached 

(Appendix 4) 

07.11.2014 Munaily district 

13. LLP Baiterek 

– 

Kudaibergenov 

Private 07.11.2014 

Letter from DP 

attached 

(Appendix 4) 

 07.11.2014 Mangistau 

district 
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14. LLP Simbat 

– Turetayev N. 

49 years lease  Yes 
 

07.11.2014 Mangistau 

district 

15. Nurlan 

Tlegenov 

Private  Yes 
Refusal letter 

attached 

(Appendix 4) 

07.11.2014 Mangistau 

district 

16. LLP Kozha – 

Zhumakhanov 

N. 

49 years lease  Yes 
Refusal letter 

attached 

(Appendix 4) 

07.11.2014 Mangistau 

district 

17. JSC 

“MKDSM” 

49 years lease  Yes 
Refusal letter 

attached 

(Appendix 4) 

07.11.2014 Mangistau 

district 

 
Akimats of respective districts of Mangistau oblast have provided alternative land plots to 
DPs and registered them the same day. 
 
5.5.  Additional compensation to seriously affected DP 
 
4 DPs (2 LE and 2 HH) were identified as seriously affected (lost more than 10% of their 
land). However, they have written refusal from any kind of compensation in the favour of the 
country, most likely due to negligible amount of compensation (desert land, leased from the 
state). 
 
5.6.  Compensation for lost business 
 
During the survey, the only DP that has lost business - IE “Mendikulova G.”, confirmed that 
she has received additional compensation for lost profit during period from August 2013 to 
April 2014 in the amount of 2,980,897.91 KZT. This amount is included into the 
compensation sum paid in August 2014 in the amount of 27,360,784 KZT. 
 
5.7.  DP not included in LARP 
 
The consultant didn’t reveal any new DPs, not included into LARP. Nevertheless, MOB JSC 
NC “KazAvtoZhol” shall implement established procedures in case of new DPs. 
 
5.8.  Temporary acquisition 
 
As of 2014, no temporary land was acquired and no corresponding contracts were signed 
between land owners/users and contractor. Contractor is in the process of choosing of 
location and area, necessary for construction period. Nevertheless, the contract requires that 
any temporary land occupied by the contractor were rented according to any applicable 
procedures and laws, LARP; corresponding contracts were signed and compensation paid, 
and any lands shall be reinstated to pre-project quality. 
 
5.9.  LAR results 
 
Payment of compensation for permanently acquired land plots was completed. At this 
moment, the total amount of compensation paid is 40,342,484 KZT. Payment for temporary 
acquisition of lands will be effected as per contracts concluded with land owners. Based on 
monitoring and inspection results it can be concluded that land acquisition and resettlement 
process was mainly in compliance with the approved Plan and applicable requirements of 
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ADB Policies and LARF. Resettlement budget has exceeded the estimated budget of 
60.082.750 KZT in LARP by 7.519.632 KZT due to payment for houses of 2 HH. 
 
Information on Land acquisition and resettlement expenses is provided in the following table: 
 

Table 5. 
LAR budget and financing. 

 
N Particulars/ Items Number of 

HHs & LEs 
Quantity Budget (KZT) 

1 Compensation for privately 
owned land 

a. agricultural land 

  b. commercial land 
c. industrial land 

d. residential land 

 

 

Total 
 

 
 

2 LE 
1 LE 

2 HHs, 1 LE 
2 HH 

 
 

4 LE 
4 HH 

 
 

21.2172 ha 
0.0058 ha 
0.6671 ha 
0.184 ha 

 
 

22.0741 ha 

 
 

Land replacement + 
Refusals + 

2 HH were paid for 
their houses in the 

amount of 5.249.300 
and 7.732.400 KZT 

 

2 Compensation for leased Land  
a. agricultural land  
b. commercial land 

c. industrial land  
 

Total 

 

 
6 LE 

- 
2 LE 

 
8 LE 

 
54.7758 ha 

- 
2.1357 ha 

 
56.9115 ha 

 
 

Land replacement + 
refusals 

3 Compensation for Gas station 
with café-bar “Gularsha” including 
land plot, structure and lost profit 

(for 9 months) 

 
1LE 

 
0.605 ha 

 
27.360.784 

 
4 

 
Re-registration of plots 

 
 

Total 

        
         4 HHs 

16 LEs 
 

20  

 
 

92.6806 ha 
 
 
 
 
 
 

93.6658 ha 

    
 
 
 

2.200 000 

5  
Relocation allowance of housing 

 
2 HHs 

 
0.184 ha 

 
Assistance in the 
form of transport. 

6  
Assistance to vulnerable DPs 

 
1 HH 

 
3 months 

 
59.898 

 
7 

 
External Monitoring 

 
company 

 
1.5 month 

 
25.000.000 

Total 
67 602 382 

 
 

6.  CONSULTATIONS AND GRIEVANCE REDRESS 
 
According to information provided in the approve LARP and the Due Diligence Report of 
LARP (August 2014), in the period of 2010-2014 there were more than 11 public hearings 
and consultations, as well as regular individual consultations with all DPs. They were 
explained of their rights, land acquisition and resettlement procedures, entitlements, 
delivered project information brochures. The level of public awareness and knowledge of 
displaced persons is rated as satisfactory. 



External Monitoring of Land Acquisition and Resettlement 
MFF CAREC Transport Corridor 2 Investment Program (Mangystau Region) Tranche 2  
 
 

Page 15 

 
During consultations on land acquisition and resettlement, all stakeholders were additionally 
explained about grievance redress mechanism and were given brochures with contacts of 
focal persons at Construction Supervision Consultant, MOB JSC NC “KazAvtoZhol”, district 
Akimats, Project Management Consultant and Committee for Roads. Effectiveness of the 
Grievance Redress Mechanism will be revealed during construction. 
 

As of December 2014, there are no unresolved issues or complaints at the project site. The 

only claim was given during survey by LE IE “Mendikulova G.” regarding long payment of 

compensation; however, in general, she is satisfied with compensation amount and results of 

land acquisition. All other DPs are also informed and satisfied with land acquisition and 

resettlement process. 
 

7.  DP SURVEY 
 
5 DPs were surveyed during monitoring to obtain their opinion on results of land acquisition 
and resettlement according to LARP. Results showed that DPs are somewhat familiar with 
compensation procedure, know their compensation amount, agreed with results of appraisal 
and received compensation, appraisal accounted for all lost assets, compensation amount 
was sufficient to replace losses, compensation was paid without any kind of fees, but with 
delay. 
 

Table 6. 
List of surveyed DPs during external monitoring of resettlement 

No. Name of HH or LE 
 

1 LE Mendikulova Gulzira Dukenbayevna 

2 HH Yersultanova Altyn 

3 HH Mukhanova Zhaniyash 

4 LE “Ulutas” 

5 LE “Aktautas” 

 
Summary of awareness and opinion of the 5 DPs on results of LARP implementation is 
provided in the following table. 

Table 7 
DP awareness and opinion on LARP results 

 
 

Question/Answer Number 
of DPs 

1. How familiar are you with resettlement and compensation procedures?  

     -very familiar  

     -somewhat familiar 5 

2. Do you know about your entitlement for your lost assets/property?    

     -yes 4 

     -a little 1 

     -no  

3. How familiar are you with grievance redress and conflict resolution 
procedures in the project? 

 

     -very familiar  

     -somewhat familiar 5 

4. Did you have any complaints and were you satisfied with its resolution?  

     -yes 1  

     -no 4 
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Question/Answer Number 
of DPs 

5. Do you know the full amount of your compensation amount?  

     -yes 3 

     -no  

6. Did you receive compensation according to amounts and types of losses 
listed in the entitlement matrix? 

 

     -yes 3 

     -no  

7. Did you agree on the compensation offered for land acquisition on your own 
free will and without pressure, intimidation or deceit? 

 

     -yes 3 

     -no  

8. What changes were observed in income and expenses compared to pre-
project conditions? 

 

     -improved 1 

     -worsened  

     -same level 3 

9. Was compensation paid without  duties and transfer fees?  

     -yes 3 

     -no  

10. Was compensation enough to replace the lost assets? Was replacement 
land of the same quality enough? 

 

     -yes 4 

     -no  

11. Was the affected land accurately indicated in evaluation report?  

     -yes 4 

     -no  

12. Did you receive compensation timely?  

     -yes 2 

     -no 1 

13. How good were DPs and their assets accounted for?  

     -good  2 

     -average 1 

14. Was compensation adequate in case of temporary land use during 
construction? 

 

     -yes 3 

     -no  

15. Did the Contractor pay adequate amount for lease and was the land 
returned to you in the same condition at the end of leasing period? 

 

     -yes  

     -no 1 

16. Do you have any other questions, which needed interference of Executive 
Agency and weren’t considered by them? 

 

     -yes  

     -no 5 

 
8.  STATUS OF CORRECTIVE ACTIONS OF LARP 
 
The following table presents status of corrective actions stipulated by LARP. All corrective 
actions are completed. 
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Table 8. Corrective actions. 

 
No Corrective Action Date Responsible 

agency 
Status 

1 Cash compensation for 
gas station with café-bar 
“Gularsha” in amount of 
27 360 784 KZT 

10.08.2014 Karakia rayon 
akimat 

 

Completed 
 

2 Private land owners to be 
compensated with 
alternative land plots in of 
equal value to the plot lost 
or cash compensation  
4 LEs /2 HHs 

15.09. 2014 
 

25.09.2014 
 

01.11.2014 
 

Mangistay rayon 
akimat 

Karakia rayon 
akimat 

Munaily rayon 
akimat 

Completed 
 

Completed 
 

Completed 
 

3 Leased land owners to be  
compensated with 
alternative land plots  of 
equal value to the plot lost 
7 LEs and 2 HH (see 
Table 4) 

15.09. 2014 
 

25.09.2014 
 

01.11.2014 
 

Mangistay rayon 
akimat 

Karakia rayon 
akimat 

Munaily rayon 
akimat 

Completed 
 

Completed 
 

Completed 
 

4 Re-registration of land 
plots for all of 20 DPs 
(private and leased) 

(preparation of Land Acts) 
 

15.09. 2014 
 

25.09.2014 
 

01.11.2014 
 

Mangistay rayon 
akimat 

Karakia rayon 
akimat 

Munaily rayon 
akimat 

Completed  
 

Completed 
 

Completed 
 

5 Renegotiation of existing 
agreements on leased 
land for 12 leaseholders 
and sign new agreements 

15.09. 2014 
 

25.09.2014 
 

01.11.2014 
 

Mangistay rayon 
akimat 

Karakia rayon 
akimat 

Munaily rayon 
akimat 

Completed 
 

Completed 
 

Completed 
 

6. Relocation assistance in 
form of transport (trucks) 

for 2 HHs (Mukhanova Zh. 
Yersultanova A.). No 
amount was paid – 

everything was provided 
as physical assistance. 

30.09.2014 Mangistay rayon 
akimat 

Completed 
 

7. 

 

Assistance to vulnerable 
HH (Mukhanova Zh.) in 
amount of 59898 KZT and 
assist in enrolment in the 
Targeted Social 
Assistance (TSA) program 
of the government. 

IV quarter 
2014 

Mangistay rayon 
akimat 

Completed 
 

8. External monitoring IV quarter 
2014 

COR  Completed hereby 
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Munaily District 

No. Owner Address 
Cadastral 
number 

Origin
al 
area 
of 
land 
plot 
(ha) 

Area of 
land 
acquired 
(ha) 

% of 
acquisitio
n (ha) 

Ownership 
status 

Owner 
type HH 
or LE 

Land type 

Land 
use 
condit
ion 

Permanent/
temporary 
acquisition  

Date of 
evaluation 

Compensati
on amount 

1 

A.I. Utesinov Aktau 

29-23-85 13-203-
084-3396 

1 0,3252 32,52% Private HH Industrial - Permanent 

Not applicable, 
provided 
replacement 
land.  

Replacemen
t land 

2 

Sh.K. 

Shermagambetov 

LLP “Aktau-Karier” 

 

Aktau    

11-20-30 13-203-
099-033  

1,5 0,1216 8,11% Private HH Industrial - 

Permanent Not applicable, 
provided 
replacement 
land. 

Replacemen
t land 

3 Unzila Meirmanova 
Aktau 

12-44-56 
87017775857 

13-203-
007-198 

3106,5 3,4743 0,11% 
Lease 49 
years 

LE Agricultural 

-  

Permanent Not applicable.  
Refused in 
favor of the 
state. 

Refused in 
favor of the 
state.  

4 
Azamat Kalmuratov  

Farm “Yerik” 

Aktau 11-23-82 
87014635658 

13-203-
007-340 

100 0,0205 0,02% 

Lease 49 
years 

LE Agricultural 

- 

Permanent Not applicable, 
provided 
replacement 
land. 

Replacemen
t land 

5 Zh. Meirmanov Aktau 12-44-56 
13-203-
011-076 

1000 8,5122 0,85% 

Lease 49 
years 

LE Agricultural 

- 

Permanent Not applicable.  
Refused in 
favor of the 
state. 

Refused in 
favor of the 
state.  

6 

U. Karzhaubayeva 

Farm “Yelaman”  

 

Munaily district, 

Kyzyltobe rural 

district, Sagynysh 

st., 57 

 

13-203-
011-043 

1403 1,6852 0,12% 

Lease 49 
years 

LE Agricultural 

-  

Permanent Not applicable.  
Refused in 
favor of the 
state. 

Refused in 
favor of the 
state.  

7 

LLP 

“KurykKurylysServis” 

Aktau, buildings 

near JSC “MREK” - 10 0,6163 6,16% 

Lease 49 
years 

LE Industrial - 

Permanent Not applicable, 
provided 
replacement 
land. 

Replacemen
t land 

8 Otemuratov Kurmet 

Karakiya District, 
Zhetibay village, 
Janakurylys 230-2   
 87018200258 

13-203-
011-008 

1915,1 21,1250 1,10% Private 

LE Agricultural 

- 

Permanent Not applicable, 
provided 
replacement 
land. 

Replacemen
t land 

9 
Farm “Torla” Serik 
Baitubetov 

Karakiya District, 
Zhetibay village, 
Janakurylys 151-1 
87783048528 

13-203-
011-135 

1363,8
8 

39,9660 2,93% 
Lease 49 
years 

LE Agricultural 

- 

Permanent Not applicable.  
Refused in 
favor of the 
state.  

Refused in 
favor of the 
state.  
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Karakiya District 
  

No. Owner Address 
Cadastr
al 
number 

Origin
al 
area 
of 
land 
plot 
(ha) 

Area of 
land 
acquire
d (ha) 

% of 
acquisit
ion (ha) 

Ownership 
status 

Owne
r type 
HH or 
LE 

Land type 
Land use 
condition 

Permanent/
temporary 
acquisition  

Date of 
evaluation 

Compensati
on amount 

Put 
"+" if 
it is a 
marke
t price 

1 
Mendikulova 
Gulzira 
Dukenbayevna 

Aktau, 
microdistrict 29, 
Tolkyn residential 
complex 
№8587015331510 

13-197-
008-376 

0,605 0,605 100% Private 

LE 

Commercial 
Gas station 
and café-bar 
“Gularsha” 

Permanent 18.10.2013 
27 360 784 
KZT  

+ 

2 
JSC “MMG”, 
Nuranov Bek 
Myrzabekovicxh 

2 microdistr, BC 
Orda, room 713  
212-427  

13-197-
004 - 
585 

4629,4 8,1721 0,18% 
Lease 49 
years 

LE Industrial Subsoil use 
(oil 
extraction) 

Permanent Not applicable.  
Refused in favor 
of the state. 

Refused in 
favor of the 
state.  

3 LLP “Aktautas” 
Serik Sabyrbayev 
87015267770 

13-197-
004-573 

12,9 1,5194 11,78% 

Lease 49 
years 

LE Industrial 

Quarry 

Permanent Not applicable, 
provided 
replacement 
land. 

Replacemen
t land 

 

4 
Otemuratova 
Gulzhan 

28-1-62 (address)  
33-08-70 
(telephone) 

13-197-
007-035 

0,6 0,6 100% Private 

LE 

Commercial 
For gas 
station 

Permanent Not applicable, 
provided 
replacement 
land. 

Replacemen
t land 

 

 
  

Mangistau District 
  

No. Owner Address 
Cadastr
al 
number 

Original 
area of 
land 
plot (ha) 

Area 
of 
land 
acquir
ed 
(ha) 

% of 
acquisitio
n (ha) 

Ownershi
p status 

Owner 
type HH 
or LE 

Land 
type 

Land use 
condition 

Permanent/
temporary 
acquisition  

Date of 
evaluation 

Compensati
on amount 

Put 
"+" if 
it is a 
marke
t price 

1 
Yersultanova Altyn 

Shetpe v,, 

Kosbulak, 2, 1 
13-198-
002-224 

0,084 0,084 100% 

Private 

HH 

Resident
ial 

Residential Permanent 

01.07.2013 
5 249 300 
KZT    

+ 
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2 

Mukhanova 

Zhaniyash  

Shetpe v,, 

Kosbulak, 2, 2 
13-198-
002-462 

0,1 0,1 100% 

Private 

HH 

Resident
ial 

Residential Permanent 

01.07.2013 

7 732 400 
KZT + 
Replacemen
t land 

+ 

3 
Kudaibergenov 
Zh. LLP “Baiterek”  

Aktau, 28-10-151 
13-198-
002-158 

5 0,2203 4,41% 

Private LE 
Industria
l 

Industrial 

Permanent Not applicable, 
provided 
replacement 
land. 

Replacemen
t land 

 

4 

Turetayev N. 

LLP “Symbat” 
87015667080 

Zhetibay 
13-198-
023-011 

2000 0,0922 0,005% 

Private LE 
Agricultu
ral 

Agricultural 
“Symbat”  
not used 

Permanent Not applicable.  
Refused in favor 
of the state. 

Refused in 
favor of the 
state. 

 

5 
Tlegenov Nurlan 
Tlegenovich 

Shetpe v,, 
Ashybulak 

13-198-
002-738 

0,015 0,0058 38,67% 
Private LE 

Commer
cial 

Commercial 
(shop, cafe)  

Permanent Not applicable.  
Refused in favor 
of the state. 

Refused in 
favor of the 
state. 

 

6 

Zhumakhanov 

Nauryz  

LLP “Ondy” 

Shetpe v,, 
Zhanaorpa, 2, 1, 
87013235444 

13-198-
019-033 

1500 1,8377 0,12% 
Lease 49 
years 

LE 
Agricultu
ral 

Agricultural 

Permanent Not applicable.  
Refused in favor 
of the state. 

Refused in 
favor of the 
state. 

 

7 
JSC “MKDSM“ 
Bisenov Mukhtar 

Mangyshlak 
station, 
87015127901 

13-198-
002-800 

24,0078 3,5978 14,986% 
Lease up 
to year 
2054 

LE 
Industria
l 

Production 
area, 
production 
base 

Permanent Not applicable.  
Refused in favor 
of the state. 

Refused in 
favor of the 
state. 
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1. Project site. 
 

 
 

2. Contractor “Cengiz Insaat” earthworks. 
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3. Houses of Ms. Yersultanova and Mukhanova before 

demolition. 
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4. Gas station of IE “Mendikulova G.” during demolition. 
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5. Houses of Ms. Yersultanova and Mukhanova after 

demolition. 
 

 
6. Gas station of IE “Mendikulova G.” in December 2014. 
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7. Other gas stations of IE “Mendikulova G.” 

 

 
8. 5-star hotel of IE “Mendikulova G.” 
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9. Survey of Ms. Yersultanova and her 11-room house. 
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10. Survey of Ms. Mukhanova and her house under 

construction. 
 

 
11. Meetings with officials and DPs.
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1. IE “MENDIKULOVA” 

 



External Monitoring of Land Acquisition and Resettlement 
MFF CAREC Transport Corridor 2 Investment Program (Mangystau Region) Tranche 2  
 
 

Page 32 

 



External Monitoring of Land Acquisition and Resettlement 
MFF CAREC Transport Corridor 2 Investment Program (Mangystau Region) Tranche 2  
 
 

Page 33 

 



External Monitoring of Land Acquisition and Resettlement 
MFF CAREC Transport Corridor 2 Investment Program (Mangystau Region) Tranche 2  
 
 

Page 34 

 



External Monitoring of Land Acquisition and Resettlement 
MFF CAREC Transport Corridor 2 Investment Program (Mangystau Region) Tranche 2  
 
 

Page 35 

 



External Monitoring of Land Acquisition and Resettlement 
MFF CAREC Transport Corridor 2 Investment Program (Mangystau Region) Tranche 2  
 
 

Page 36 

 



External Monitoring of Land Acquisition and Resettlement 
MFF CAREC Transport Corridor 2 Investment Program (Mangystau Region) Tranche 2  
 
 

Page 37 

 



External Monitoring of Land Acquisition and Resettlement 
MFF CAREC Transport Corridor 2 Investment Program (Mangystau Region) Tranche 2  
 
 

Page 38 

2. HH YERSULTANOVA 
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3. HH MUKHANOVA 

 



External Monitoring of Land Acquisition and Resettlement 
MFF CAREC Transport Corridor 2 Investment Program (Mangystau Region) Tranche 2  
 
 

Page 46 

 



External Monitoring of Land Acquisition and Resettlement 
MFF CAREC Transport Corridor 2 Investment Program (Mangystau Region) Tranche 2  
 
 

Page 47 

 



External Monitoring of Land Acquisition and Resettlement 
MFF CAREC Transport Corridor 2 Investment Program (Mangystau Region) Tranche 2  
 
 

Page 48 

 



External Monitoring of Land Acquisition and Resettlement 
MFF CAREC Transport Corridor 2 Investment Program (Mangystau Region) Tranche 2  
 
 

Page 49 

 



External Monitoring of Land Acquisition and Resettlement 
MFF CAREC Transport Corridor 2 Investment Program (Mangystau Region) Tranche 2  
 
 

Page 50 

 



External Monitoring of Land Acquisition and Resettlement 
MFF CAREC Transport Corridor 2 Investment Program (Mangystau Region) Tranche 2  
 
 

Page 51 

 



External Monitoring of Land Acquisition and Resettlement 
MFF CAREC Transport Corridor 2 Investment Program (Mangystau Region) Tranche 2  
 
 

Page 52 

 



External Monitoring of Land Acquisition and Resettlement 
MFF CAREC Transport Corridor 2 Investment Program (Mangystau Region) Tranche 2  
 
 

Page 53 

4. LE LLP “AKTAUTAS” 
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5. LE JSC “ULUTAS” 
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