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Semi-annual Social Monitoring Report 

I. Project Introduction and Background 

1. Uttar Pradesh is India’s most populous state, with a population of about 200 million. 
The state also has the largest rural population in the country. While the dependence on 
agriculture is high, the road network is not very well developed. The state has a road 
network density of about 72 kilometers (km) per 100 sq. km, as against the national 
average of 107. The Government of Uttar Pradesh (GoUP) has a long-term program to 
improve the Core Road Network (CRN) and, as part of this program, has received financial 
assistance from ADB for the Uttar Pradesh Major District Roads Improvement Project 
(UPMDRIP) – hereafter referred as “the Project.” The Project seeks to upgrade and 
rehabilitate about eight (8) major district roads (MDR) for a total of 431 km, thereby 
improving connectivity and fostering inclusive economic growth. The estimated cost of the 
project is about $428 million, of which ADB would finance $ 300 million as a project loan. 
The Executing Agency (EA) for the project is the Uttar Pradesh Public Works Department 
(UPPWD).  
 
2. The Project aims to improve the connectivity to the neglected areas by improving the 
road infrastructure and providing connectivity, which will contribute towards the expansion 
of economic opportunities, hence reducing the interstate disparities within India. The 
project will also result in improved livelihood and trade opportunities for the non-urban 
population.  

II. Social Safeguard Categorization 

3. The Project is classified as 'A' for involuntary resettlement (IR) as per the Safeguards 
Policy Statement (SPS), 2009. The project will mainly remain confined within the existing 
right of way (RoW) that is owned by UPPWD. The project will trigger resettlement impacts, 
mainly resulting from the demolition of external sections of structures (residential and 
commercial), as well as auxiliary structures belonging to non-titled households (NTHs). The 
identification and verification of affected households reveal that there is no adverse impact 
on Indigenous Peoples (IP). Thus, the IP category continues to be ‘C’ during the reporting 
period. 

III. Purpose of the Report 
4. The main objective of this monitoring report is to supervise the subproject impacts 
and to determine whether resettlement goals have been achieved and more importantly, 
whether livelihood and living standards have been at least restored and/or enhanced and 
suggesting suitable recommendations for improvement. This report covers resettlement 
and social safeguard monitoring results to comply with the spirit of ADB policy to ‘enhance 
stakeholders’ trust ‘in and ability to engage with ADB and thereby increase the 
development impact (of projects) in which disclosure of safeguard monitoring is a 
prominent aspect. 

IV. Sub-projects Details 
5. The project involves rehabilitation/reconstruction and widening of eight existing roads 
totalling 431 km in length. While during the finalization of the subprojects overall length of 
the project has reduced, and total length as per the detailed project reports and bid 
documents is 424.186 km. The UPPWD has prepared seven Resettlement Plans (RPs) 
and a Due Diligence Report (DDR) during the processing of the loan with the objective to 
assist the affected people in improving or at least restoring their living standards to the pre-
impacted level. The seven RPs capture the involuntary resettlement impacts arising out of 
the proposed improvements to eightroads spread over 11 districts. Details of subprojects 
are provided in Table 1, and the index Map is presented in Figure 1.  
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Table 1: Length of Project Roads 
 

Package 
No. 

Name of Road** 
Road Length (Km) 

Districts Covered  
As per RP Actual1 

1 Hussainganj to Alipur Marg 36.000 35.676 Fatehpur 
2 Nanau to Dadau Marg 30.000 30.000 Aligarh 
3 Muzaffarnagar to Baraut Marg 59.000 59.174 Muzaffarnagar & Baraut 
4 Haliyapur to Kurebhar Marg 96.000 95.628 Sultanpur 

5 
Bulandshahar to Anoopshahar 
Marg 

36.000 36.120 Bulanshahar 

6 
Kaptanganj-Hata-Gauribazar and 
Kaptanganj to Naurangiya Marg 

84.000 84.274 Kushinagar & Deoria 

7 
Mohanlalganj to Morava Unnao 
Marg 

54.000 47.804 Lucknow & Unnao 

8 Aliganj-Soron Marg 36.000 35.510 Kasganj 

Total 431.000 424.186   

** Above road subprojects are indicated as Package number only hereafter 

Figure 1: Map of Project Roads

  

 
1 As per the bid documents and relevant contract agreements 
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V. Resettlement Impact and Implementation 
 

6. The project will mainly remain confined within the existing right of way (RoW) that is 
owned by EA. The RoW ownership of EA for all road corridors has been verified with the 
local Land Revenue Records Department, and the project does not involve any acquisition 
of private land within the RoW, The corridor of impact (CoI) has been adjusted to ensure 
that resettlement impacts are minimized. The project will trigger resettlement impacts, 
mainly resulting from the demolition of external sections of structures (residential and 
commercial), as well as auxiliary structures belonging to NTHs.  

 
A. Resettlement Impacts as per ADB approved RPs 
 
7. ADB approved seven RPs in July 2015, one RP for each road subproject, reported 
impacts due to dismantling of external sections of structures (partial) such as frontage of 
residential and commercial structures, boundary walls, etc. of non-titled households 
(NTHs), besides the community property resources (CPRs). These RPs reported an impact 
on the total of 726 private structures belonging to 976 NTHs (inclusive of tenants) 
comprising of 7103 persons in seven project roads. It also includes 163 vulnerable 
households and 27 severely impacted structures involving physical displacement. In 
addition, a total of 421 CPRs, including 45 religious’ structures, were impacted. The DDR 
prepared for Package 5 reported an impact on 13 CPRs only. The details are provided in 
Table 2. 
 

Table 2: Resettlement Impacts as per ADB approved RPs 

Package 
No. 

Private 
structure 

Severely 
impacted 

Household Person 
Vulnerable 

HH 
CPR 

Religious 
CPR  

1 105 15 130 727 29 61 4 

2 148 0 177 1337 3 36 2 
3 32 0 32 213 3 92 3 
4 156 0 170 1182 25 85 15 
5 0 0 0 0 0 13 3 
6 95 0 105 918 10 74 7 
7 23 3 33 223 13 22 6 
8 167 9 329 2503 80 38 5 

Total 726 27 976 7103 163 421 45 

B. Actual Resettlement Impacts and Implementation 
 

8. The process of implementation of RPs began with the mobilization of non- governmental 
organization (NGO) on 3 October 2017. Simultaneously, the Contractors for three 
Packages 1, 2 and 4 were mobilized between October 2017 and February 2018.The 
Contractors for Packages 3, 5 and 6 were mobilised between January to March 2019. But 
for Packages 7 and 8 the Contractors are yet to be mobilised. The approved RPs 
envisaged the impact on 976 NTHs which during the implementation was reduced to 922. 
Further,  29 NTHs have been newly identified in Package 1 during this reporting period 
against previously reported 893 NTHs. Due to technical changes, the impact on 437 NTHs 
was avoided while an additional of 383 NTHs were identified to be impacted during the 
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identification and verification survey (IVS) conducted by NGO. Besides, the impact on 35 
CPRs was avoided, and an additional 61 CPRs were identified to be impacted which raised 
the number of CPRs from 421 to 447. Out of 447, 301 CPRs were handpumps which 
belonged to UP Jal Nigam. The compensation for these handpumps was paid to UP Jal 
Nigam at the starting of the project, while the compensation of the remaining 146 CPRs is 
being paid during the implementation of the project. 
 
9. The following sections provide details about the type of impacts on NTHs and CPRs, 
usage of structures, number and category of NTHs and vulnerable NTHs among others 
until June 2019. 

 
C. Structures Impacted by types of use 

 
10. The Project envisages the impact on the 892 structures belonging to 922 non-title 
households (NTHs). Of them, a maximum of 318 (35.65%) were used as only for 
commercial purposes, followed by199 (22.31%) for residential and commercial and 190 
(21.30%) only for residential purposes. Further, 185 (20.74%) other structures such as 
boundary walls, small religious structures (1x1 meter), submersible handpumps for drinking 
water, septic tanks, etc. were also impacted.  
 
11. These structures were owned by individual households, religious trusts, and the local 
government bodies of village and town (Gram Panchayat and Nagar Panchayat). Local 
bodies owned commercial structures only. Details of the type of structures impacted are 
provided in Table 3. 

Table 3: Structures Impacted by types of use 

Package 
No. 

Residential Commercial
Residential 

and 
Commercial

Others All 

1 14 82 18 86 200

2 33 115 80 19 247

3 16 4 1 13 34

4 64 17 15 32 128

5 0 0 0 0 0

6 32 12 27 13 84
7 9 2 5 0 16

8 22 86 53 22 183

Total 190(21.30%) 318(35.65%) 199(22.31%)185(20.74%) 892(100%)

D. Typology of Structures  
 

12. Out of total 892 structures impacted, 712(79.82%) were pucca (constructed with iron, 
stone, bricks, cement), 34 (3.82%) were kutcha types (with mud walls, roof of tin shed or 
local material) and 68 (7.64%) were semi-pucca(combination of both types). Their 
extended and external portions in the frontage of structures were dismantled and the main 
structures used for commercial and residential purposes remained intact except three 
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commercial structures. In addition, 78 (8.72%) other auxiliary structures such as boundary 
walls, private hand pumps, and toilets were impacted. Details are indicated in Table 4. 
 

Table 4: Structure by Type of Construction Materials 
 

Package No. All Pucca Semi-Pucca Kutcha Others 

1 200 141 12 13 34

2 247 227 9 2 9

3 34 29 5 0 0

4 128 76 16 15 21

5 0 0 0 0 0

6 84 55 21 3 5

7 16 13 1 1 1

8 183 171 4 0 8

Total 892(100%) 712(79.82%) 68(7.64%) 34(3.82%) 78(8.72%)
 

E. Floorwise Details of Impacted Structures 
 

13. The data analysis by the number of floors of impacted structures reveals that 558 
structures (62.44%) were single floor (storey) followed by 149 (16.82%) structures double 
floors (storey) (including some having three-storey). Besides 185 (20.74%) were minor 
structures or septic tanks. The details are provided in Table 5. 
 

Table 5: Floor of Structures Impacted (Number) 

Package No. 
Single 

floor/Storey
Two floors/ 

Storey  
Others All 

1 101 13 86 200
2 140 88 19 247
3 19 2 13 34
4 88 8 32 128
5 0 0 0 0
6 57 14 13 84
7 13 3 0 16
8 140 21 22 183

Total 558 (62.44%) 149 (16.82%) 185 (20.74%) 892 (100%) 
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F. Magnitude of Impact 
 

14. Of the 892, 889 structures (99.66%) of NTHs are partially impacted,while the three 
commercial structures (0.34%) used by the squatters are severely affected and will be 
physically displaced (one in Package 4 and two in Package 6). The details are provided in 
Table 6. 

  

Table 6: Magnitude of Impact 

Package No. Partially Affected Severely Affected  All 

1 200 0 200 

2 247 0 247 

3 34 0 34 

4 127 1 128 

5 0 0 0 

6 82 2 846 

7 16 0 16 

8 183 0 183 

Total 889
(99.66%)

3
(0.34%)

892 
(100%) 

G. Type of Non-Title Households (NTHs) 
 

15. Of the total 922, 865 (93.82%) NTHs impacted are encroachers who have extended 
their existing structures in the ROW, while 27 are squatters (2.93%) using the RoW for 
commercial activities. The 30 tenants (3.25%) pursuing commercial activities in the shops 
belonging to local governments/private owners will be also be impacted. The details are 
provided in Table 7. 
 

Table 7: Category of Non-Titled Households 

Package No. EncroacherSquatter Tenants All 

1 179 21 1 201 
2 247 0 22 269 
3 34 0 0 34 
4 125 3 0 128 
5 0 0 0 0 
6 82 2 2 86 
7 15 1 0 16 

8 183 0 5 188 

Total 
865

(93.82%)
27

(2.93%)
30

(3.25%)
922 

(100%) 

 



 

10 | P a g e  
 

H. Vulnerability of NTHs 
 

16. Of the total 922 NTHs impacted, 87 belong to different vulnerable categories.  67 are 
Scheduled Caste (7.27%), nine are Women Headed Households, six are Below Poverty 
Line (BPL), three are severely affected while remaining two are physically 
handicapped.The details are provided in Table 8. 

 

Table 8: Details of Vulnerable NTHs 

Package 
No. 

Below 
Poverty 

Line 

Women 
Headed 

HH 

Physically 
Handicap 

Scheduled 
Caste 

Severely 
Affected  

 
All 

1 0 0 1 11 0 12

2 0 1 0 5 0 6

3 2 1 0 0 0 3

4 0 0 0 38 1 39

5 0 0 0 0 0 0

6 0 0 1 0 2 3

7 0 1 0 0 0 1

8 4 6 0 13 0 23

Total 6 9 2 67 3 87

I. Impact on Community Property Resources (CPRs) 
 

17. Various types of CPR structures impacted partially include frontage of structures, 
boundary walls, common platforms around the tree (chabutara), abandoned water wells, 
education institutions (boundary walls of schools and colleges, owned by private persons 
and state government). The fully impacted structures include religious structures (temple, 
Mazar) of small size managed by the community/trust and passenger sheds at bus/taxi 
stops belonging to UPPWD. The concerned owners will reconstruct these structures. Of 
the total 447 CPRs, 301 were hand pumps, and UPPWD has paid compensation for the 
reinstallation of these handpumps to UP Jal Nigam. Of the remaining 146 CPRs, 73(50%) 
were small size religious structures (temple, Mazar, etc.) followed by 31passenger sheds 
(21.23%), 18 boundary walls and external portion of structures (12.33%) owned by 
government departments like Police Stations, Block Development Offices, Seed Godowns, 
Village Panchayats, etc. and 24 other structures. The details are providedin Table 9. 

 

 

 

 

 



 

11 | P a g e  
 

Table 9: Loss of Common Property Resources  

 

VI. Procedure Followed in implementation of Safeguard requirements 
 

18. In accordance with the ADB’s SPS, 2009, and applicable national and state 
legislations, EA followed the procedures during RPs implementation. Several activities 
required were conducted by the staff of EA/PIUs, who were assisted by the NGO. Such 
activities include conducting consultations with NTHs and other stakeholders, disclosure of 
entitlement matrix, dissemination of detailed project information, identification and 
verification of NTHs, preparation of micro plans (MPs), preparation and distribution of 
identity cards (IDs), opening of Bank Accounts of NTHs where needed, compensation and 
assistance disbursement, coordination with line departments and ADB, organizing GRC 
meetings, data collection for monitoring and reporting, etc. At the field level, along with the 
EA / PIU officials and CSC expert, NGO performed a major role in carrying out these and 
other activities required for RPs implementation. 

 
A. Disclosure of Entitlement Matrix (EM) 

 
19. The leaflet summarizing the project information, impacts, eligibility criteria, entitlement 
matrix (EM) was translated in the local language (Hindi), and distributed to NTHs in the 
field at different locations by the NGO. It enabled NTHs and other stakeholders to 
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understand the entitlement provisions of compensation and assistance for different 
categories of impacts. Such leaflets were distributed from 4 May 2017 onwards in different 
road subprojects during the process of identification and verification/consultation by the 
NGO. The leaflets were also made available at the offices of EA/ PIUs. RPs were also 
disclosed on the EA and ADB websites. The copy of the leaflet distributed has been 
already provided in the SMR for reporting period Inception to June 2018. 
 
B. Public Consultations 

 
20. Regular public consultations are very much necessary to implement the RPs in a 
proper and smooth manner in any R & R issues. During the reporting period, thirteen 
consultations were done by NGO in collaboration with CSC and PIUs (Annexure 1).The 
major issues raised by NTHs and other stakeholders are given below: 

a. Valuation of the impacted structure at market rate and accordingly disbursement of 
enhanced compensation amount; 

b. Local people should be employed in the project works; 

c. Avoid impact in busy markets and congested locations in Package-2 and 4  

d. Provide speed breakers near the school and other public places; and 

e. Construct drainage along the road in the market and built-up areas. 

21. The field staff responded to the concerns and issues raised by NTHs and other 
stakeholders and addressed those into the Project as appropriate. The public consultation 
details are given in Annexure 1. 
 
C. Identification and Verification of NTHs 

 
22. NGO appointed for RPs implementation has almost completed the identification and 
verification of NTHs and CPRs impacted under the project by October 2018. However, 
during the reporting period 29 more NTHs have been identified and verified for Package 1. 
ADB approved RPs reported 976 NTHs, out of which 539 were verified and the remaining 
437 NTHs were found to be not impacted. Instead, an additional 383 NTHs (41.54%) were 
identified as detailed out package wise in Table 10. 
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Table 10:  Identification and Verification of NTHs (Number) 
 

Package No. NTHs as reported in RPs Additional NTHs 
identified 

Actual NTHs 
during 

implementation

Not impacted Impact verified

1 20 110 91 201

2 60 117 152 269

3 11 21 13 34

4 78 92 36 128

5 0 0 0 0

6 53 52 34 86

7 28 5 11 16

8 187 142 46 188

Total 437 539 (58.46%) 383(41.54%) 922(100%)

D. Identification and Verification of CPRs  
 

23. ADB approved RPs reported 421 CPR structures having an impact under the Project. 
During the process of verification, the impact on 35 CPRs was avoided, and an additional 
61 CPRs (41.78%) were identified to be impacted which raised the number of CPRs from 
421 to 447. Out of 447, 301 CPRs were handpumps which belonged to UP Jal Nigam. 
The compensation for these handpumps was paid to UP Jal Nigam at the starting of the 
project, while the compensation of the remaining 146 CPRs is being paid during the 
implementation of the project.The details are provided in Table 11. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

14 | P a g e  
 

Table 11: Identification and Verification of CPRs (Number) 
 

Package No. CPRs as reported in RPs and 1 
DDR 

Additional 
CPRs 

identified 

Total affected 
CPRs 

Not verified Impact verified
1 45 16 6 22

2 33 3 8 11

3 85 7 8 15

4 70 15 15 30

5 6 7 9 16

6 64 10 3 13

7 18 4 4 8

8 15 23 8 31

Total 336 85
(58.22%)

61
(41.78%)

146
(100%)

 
 

E. Micro Plan Preparation 
 

24. The approved micro plan is mandatory for the disbursement of compensation and 
assistance amount to the NTHs and CPRs. Based on the updated list and joint verification 
of NTHs and CPRs by the PIUs, CSC, and NGO, the micro plan was prepared for each 
NTH and CPR under the Project. The micro plans for NTHs prepared were based on the 
findings of the census and socio-economic surveys conducted following the cut-off date as 
per the criteria mentioned in RPs.The micro plan consists of detailed information like name 
and address of entitled person, type and magnitude of impacts, a rate considered for 
calculation of compensation amount of structure, type of entitlement for assistance 
(economic disruption, skill development training, special assistance to vulnerable groups, 
etc.) as per the entitlement matrix (EM). 
 
25. As of 30 June 2019, micro plans for all eight subprojects were prepared by NGO and 
approved by the EA. However, there could be further possibility of additional or avoidance 
of impacts during actual implementation and accordingly the supplementary microplans will 
be prepared or where the impact has been avoided the micro plans will be decarded and 
Affected Persons will be informed. The details on the status of preparation of Micro Plans 
are provided in Table 12. 
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Table 12:  Status of Micro Plan by 30 June 2019 

F. Identity Card Preparation and Distribution   
 

26. The identity cards(ID) to disburse compensation and assistance were prepared for 
NTHs by the concerned NGO after the approval of micro plans by the UPPWD, HQs. ID 
cards contained detailed information about the NTHs, entitlement for compensation and 
assistance, total amount payable in two installments, etc. Such approved ID cards signed 
by the Safeguard Officer, PIU, and NGO were distributed to the concerned NTHs, and its 
copy is kept in the PIU office for records. 
 
27. Available data infer that upon approval of micro plans, the ID cards required for 922 
NTHs in eight packages out of which 793 were prepared and 741 were distributed to them, 
except to 181 NTHs. These ID cards could not be distributed due to out-migration, 
ownership disputes, and other reasons. Package wise details on the distribution of ID cards 
are provided in Table 13. 

 
 
 
 
 
 
 
 
 
 

Package No. NTH CPR Total 
Remarks 

1 172 22 194Approved on 04.10.2018 

1 
(Supplementary) 

29 - 29
Micro plan is under preparation 

2 269 11 280Approved on 12.09.2018 

3 34 15 49Approved on 12.02.2019 

4 128 30 158Approved on 23.06.2018 & 06.11.2018

5 0 16 16Approved on 07.03.2019 

6 86 13 99Approved on 15.02.2019 

7 16 8 24Approved on 06.03.2019 

8 188 31 219
Approved on 06.06.2019 

Total 922 146 1068  
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Table 13: Status of ID Cards Distribution 
 

Package 
No. 

ID Cards 
Required 

ID Cards 
Prepared 

ID Cards 
Distributed 

Balance for 
Distribution 

Remarks 

1 201 172 172
29 Supplementary Micro 

Plan of 29 NTHs is 
under preparation

2 269 269 232
37 Distribution of ID 

cards was in progress

3 
34 34 28 6 Distribution of ID 

cards was in progress

4 128 128 119
9 Distribution of ID 

cards was in progress

5 0 0 0
0 Distribution of ID 

cards was in progress

6 
86 67 67 19 Distribution of ID 

cards was in progress

7 
16 16 16 0 Distribution of ID 

cards was in progress

8 188 107 107 81 Distribution of ID 
cards was in progress

Total  
922 793 741 181 - 

 
 

G. Collection of Documents 
 

28. During the survey for identification and verification, NGO collected the copy of Aadhar 
card and/or voter card for preparing micro plans, and ID cards, obtained bank account 
details and assisted NTHs in opening the Bank accounts wherever required. The 
verification of the vulnerable status of NTHs was sought from the elected representatives  
of Panchayat/Municipality, etc. 
 

VII. Status of Disbursement of Compensation and Assistance 
 

29. The sections below provide the status of compensation and assistance disbursed to 
NTHs during the reporting period. The compensation is being disbursed in two installments 
of 50% amount in each, and possession is taken only after the payment of full 
compensation. 
 
A. Entitlements of Compensation and Assistance 

 
30. All the NTHs impacted under the project are entitled to a combination of 
compensation packages and resettlement assistance depending on the nature of 
ownership rights of lost assets and scope of the impacts. These are as under: 

a. Compensation for structures (residential/ commercial) and other immovable 
assets at their replacement cost; 

b. Resettlement allowance of INR 50,000/- to displaced households; 
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c. Subsistence allowance to fully displaced residential structures @ INR 36,000 
per household; 

d. Shifting allowance of 10% of the replacement cost of structure up to a maximum 
of INR 50,000 per household to fully displaced residential structures; 

e. One time financial assistance of INR 25,000/- to fully affected commercial 
structure against loss of livelihood income and special assistance to vulnerable 
and physically displaced; 

f. Economic disruption grant of INR 9000/- when the commercial structure is 
partially affected (equivalent to INR 3,000 for 3 weeks); 

g. Vulnerable HHs entitled for skill development training; and 

h. The replacement cost of communityresources/facilities. 

B. Disbursement of Compensation and Assistance for NTHs 
 

31. The disbursement of compensation has started in 5 Packages 1,2,3,4 and 7. 
During the reporting period, the 1st installment of 50% was disbursed to 484 NTHs 
and 2nd installment was disbursed to only 117 NTHs. The package wise details of 
status of disbursement of compensation are provided in table 14. 

Table 14: Status of Compensation Disbursement to NTHs  
 

Package No Number of 

NTHs 

First Instalment Second Instalment 

Disbursed Balance Disbursed Balance 

1 201 172 29 35 166

2 269 174 95 7 262

3 34 3 31 0 34

4 128 119 9 75 53

5 0 0 0 0 0

6 - - - - -

7 16 16 0 0 16

8 - - - - -

Total 648       484      164        117            531

C. Disbursement of Compensation and Assistance for NTHs (in INR) 
 

32. Table 15 indicates that the government sanctioned a total of compensation 

amount INR 506.03 lakhs required for eight sub-projects. A sum of INR 165.56 lakhs 

(33%) was disbursed by 30th June 2019. 
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Table 15: Disbursement of Compensation Amount (INR) for NTHs  
 

Package No.  Sanctioned Disbursed Balance 

1 8324139.26 4974064.00 3350075.26 
2 13315796.50 4395907.00 8919889.50 
3 2544488.74 42951.00 2501537.74 
4 8637920.15 6493450.80 2144469.35 
5 0.00 0.00 0.00 
6 5272682.24 0.00 5272682.24 
7 1315667.55 650626.00 665041.55 

8 11192427.63 0.00 11192427.63 
Total 50603122.07 16556998.80 34046123.27 

D. Disbursement of Compensation and Assistance for CPRs  
 

33. Table 16 shows that out of 146 impacted CPR structures in the project, 1st 

installment was disbursed to 40 CPRs and 2nd installment was disbursed to only 7 

concerned owners. It is expected that the impact is likely to be avoided on some 

structures during the civil works.  

Table 16: Status of Compensation Disbursement to CPRs 
 

Package No. Impacted 
CPRs 

1st Instalment 2nd Instalment 

Disbursed Balance Disbursed Balance 

1 22 13 9 3 19
2 11 4 7 0 11
3 15 0 15 0 15
4 30 21 9 4 26
5 16 0 16 0 16
6 13 0 13 0 13
7 8 2 6 0 8
8 31 0 31 0 31

Total 146 40 106 7 139

E. Disbursement of Compensation and Assistance for CPRs (in INR) 
 

34. The EA sanctioned an amount of INR 141.85 lakhs for disbursing the replacement cost 

of CPR structures impacted under the project. A sum of INR 11.66 lakhs was disbursed by 

June 2019 and the remaining INR 130.19 lakhs is yet to be disbursed. The details are 

provided in Table 17. 
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Table 17: Status of Disbursement of Cost of CPRs (in INR) 

 

VIII. Skill Development Training Programs 
 

35. As per the provision of RPs, the livelihood improvement and skill development 
program is required to be provided to a member of any AP family belonging to the 
vulnerable or severely affected category. No such training program was held during the 
reporting period. 
 

IX. Awareness Camps 
 

36. In line with the provisions of RPs, NGO has to organise the camps for the local 
community and workforce engaged in the project works. These were aimed to create 
awareness about HIV/AIDS, human trafficking, health and hygiene, and road safety 
aspects. No camp was organised in this reporting period. NGO informed that they are 
planning to organise these camps in the next reporting period. 
 

X. Capacity Development 
 

37. As a process of capacity development of concerned staff of PIU, the Contractor and 
all concerned regular discussions on various social safeguards issues were held during the 
reporting period to implement the RPs properly and smoothly. In addition, CSC expert and 
ISSC of UPPWD HQ, Lucknow have done hand holding with NGO staff and all other 
concerned on social and resettlement aspects as and when required basis. 
 

XI. Institutional Arrangements 
38. Uttar Pradesh Public Works Department (UPPWD), Govt. of UP, the executing 
agency (EA) for the Project is responsible for the implementation of RPs in accordance 
with ADB’s Safeguards and applicable national and state policies. EA has an established 
wing for the Externally Aided Project (EAP) at Lucknow HQs. The Chief Engineer (CE), 
supported by the Project Director (PD), is responsible for the overall implementation of the 
ADB funded UPMDRIP. Also, the Executive Engineer (EE) designated as Safeguards 
Officer (SO) is assisted by an outsourced Individual Social Safeguards Consultant, who 
has joined in July 2018. Three Project Implementation Units (PIUs) have been established 
at Kanpur, Lucknow, and Moradabad divisions, which are responsible for RPs 
implementation in the field. Each PIU is headed by a Superintending Engineer (SE) and 
assisted by one EE and one Assistant Engineer (AE) for each Package. AEs are 

Package No. Sanctioned Disbursed Balance 

1 2060563.37 359249.00 1701314.37 
2 1678106.60 350253.00 1327853.60 
3 1548778.47 0 1548778.47 
4 1733129.54 429530.56 1303598.98 
5 3153415.10 0 3153415.10 
6 668860.62 0 668860.62 
7 637533.38 27666.00 609867.38 
8 2704861.68 0 2704861.68 

Total 14185248.76 1166698.5613018550.20 
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designated as Assistant Safeguards Officers (ASO) who are responsible for the 
management of social and environmental safeguards at the road subproject level. PIUs at 
Lucknow, Kanpur and Moradabad were implementing the related RPs in 2 Packages (4 & 
6), 2 Packages (1 & 7) and 4 Packages (2,3,5 & 8) respectively as depicted in Figure 2.    
 
39. The EA is also supported by the CSC (SMEC Pvt Ltd) to provide technical inputs and 
monitor the progress of RPs implementation. The Social Development Expert of CSC 
working since 27 February 2018 was visiting the sites intermittently to facilitate supervision 
and monitoring process in coordination with PIUs and implementing NGO. Further, the 
CSC expert, along with the Individual Social Safeguards Consultant (ISSC) is visiting the 
sites frequently to implement resettlement activities and provide inputs to PIUs and NGO 
regularly. The Manavadhikar Samajik Manch (MASM) has been appointed as implementing 
NGO in October 2017 for assisting the EA in the implementation of RPs. The EA reported 
that six staff members of the NGO, including Team Leader (1), Social Expert (1), 
Coordinators (2) and Field Workers (2) have been working in the field. The NGO was 
initially engaged for the tenure of 10 months and its services as required for the completion 
of resettlement activities were being extended so far.  
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Figure 2: Institutional Arrangements at UPPWD 
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XII. Grievance Redress Mechanism  
 

40. As per the provisions of RPs, the grievance redress mechanism has been established 
to receive, evaluate and facilitate the resolution of concerns, complaints, and grievances of 
NTHs and other stakeholders related to social and environmental aspects under the 
Project.  
 
41. Accordingly, the EA has constituted the Grievance Redress Committee (GRC) at 
state level on 31 July 2015. In addition, one GRC was constituted each at Lucknow, 
Kanpur and Moradabad divisions on 4 October 2017, 27 October 2017 and 25 September 
2017 respectively. GRC members include PD/ SE, EE and AE from PIUs and social 
development expert and environmental experts stationed at Lucknow HQs and those 
engaged by the CSC. In addition, the representatives from the implementing NGO and 
affected persons/community were the members of GRCs. The composition of GRCs has 
undergone amendments due to the transfer of members and related reasons. 
  
42. Only one Grievance was received during the reporting period by EE, Kanpur and 
GRC Meeting was held on 25.03.2019. The minutes of the meeting is attached as 
Annexure 2. 

 
XIII. Monitoring and Reporting 

 
43. PIUs, along with the Social Development Expert of CSC and ISSC have been 
monitoring the implementation of RPs. Each PIU held progress meetings with the 
implementing NGO staff almost every month or as and when required. The PD at Lucknow 
conducted review meetings with the PIUs, implementing NGO and CSC’s expert and the 
ISSC at HQs periodically to monitor the progress of RPs implementation. The PD 
coordinated with the PIUs, CSC, and NGO to meet the safeguards requirements. NGO 
provided data to prepare the monitoring reports on a monthly basis. The expert of CSC in 
consultation with ISSC compiled data and prepared reports that were submitted to 
concerned PIUs and the CE/PD at HQs. PIUs further verified and submitted these reports 
to PD/ CE for submission to ADB on a semi-annual basis. All the sites are visited regularly 
by all concerned to look into the progress of work. Site photographs are attached as 
Annexure 3. 
 
44. The CSC Expert and the ISSC at HQs in coordination with PIUs have been 
monitoring the implementation of RPs and the DDR. During implementation data collected 
by NGO from the field were compiled by CSC Social Development Expert in consultation 
with ISSC for submittal of semi-annual reports to the EA and then in turn to ADB.  

 
 

XIV. Conclusion 
 

45. The UPPWD confirms that civil work has started after the disbursement of 
compensation and other assistance to NTHs and CPRs.The payments of compensation to 
the AP’s have been made as per the approved R & R policy and agreed Resettlement 
Plans (RPs). No civil work has commenced in the affected sections, without payment of 
compensation. The RPs are being updated to reflect the change.   
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Annexure 1 

Public Consultation Details 

Road  Name of 
village  

Con
sult
atio
ns 
(No.) 

Partici
pants 
(No.) 

Issue raised EA/PIUs response 

Hussainganj –
Hathgaon-
Auriya- Alipur 
Marg 
(Package 1) 

Chhivlaha, 
Hathgaon 
 

2 25 

 Adequate compensation 
at the market rate for the 
loss of structures 

 Job opportunities to local 
people for construction 
works in Project 

 Avoid impacts on 
commercial structures and 
safeguard livelihood of 
people at Hathgaon and 
Chhiwlaha locations. 
Local people /NTHs are 
willing to shift their shops 
backward and clear the 
encroached land. 

 Construct drainage along 
the road in settlement 
areas. 

 Adequate compensation 
at the market rate will be 
paid to the affected 
households as per 
Entitlement Matrix. 

 Employment will be given 
to local people on priority 
for the construction and 
other works under the 
project. 

 The impacts will be 
avoided or minimized with 
the help of design expert. 

 The drainage facility 
required along the road 
will be provided at market 
and habitation areas. 

 

Nanau to 
Dadau Marg 
(Package 2) 

Chharra 1 30 

 Avoid demolition of 
commercial structures in 
local market.  Affected 
commercial structure 
owners and tenants are 
not willing to be relocated 
at any other place and 
prefer to be compensated 
for the loss of their 
structures at a market rate 

 Increase number of public 
transport facilities. 

 Ensure adequate safety 
measures and install 
speed breakers on the 
roads where required. 

 Provide cash 
compensation at 
replacement value. 

 Impacts will be avoided by 
concentric widening of the 
road within available 
ROW, adjustments and 
realignment where 
technically feasible. 

 Various safety signage will 
be provided. 

 Adequate compensation 
at a market rate, 
assistances, allowances 
and skill development 
training programs will be 
organized to entitled NTHs 
as per Entitlement Matrix. 

 

Muzaffarnagar 
to Baraut Marg 
(Package 3) 

Kanhar 
 

1 32 

 Avoid loss due to 
demolition of structures to 
local people 

 Disburse compensation at 
a market rate for the loss 
of structures. 

 The impacts will be 
avoided or minimized by 
exploring the technical 
feasibility of widening right 
side by the engineering 
team before finalizing 
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 Ensure construction of 
drainage facility along the 
road. 

 Make arrangement for 
potable drinking water to 
villagers 

 

design. 

 The extended and 
external portion of 
structures were envisaged 
to be demolished and the 
main structures used for 
residential, commercial 
and both purposes will 
remain intact throughout 
the road subprojects. 

 

 Adequate compensation 
will be paid against the 
loss of dismantled 
structures and CPRs. 

 Drainage facility shall be 
considered during 
designing of the road. 

 UPPWD through UP Jal 
Nigam will install 
handpumps as per 
requirements.

Haliyapur to 
Kurebhar—
Belwai Marg 
(Package 4) 

Dhanpatganj, 
Dostpur,  

2 34 

 Ensure concentric 
widening of the road 
within available ROW or 
consider construction of 
bypass to avoid impacts 
on structures in 
settlements area. 

 Provide adequate 
compensation at a market 
rate for the loss of 
structures. 

 Provide drainage facility 
along the road. 

 
 
 

 The realignment or 
adjustment as feasible will 
be explored to minimize 
the impacts. The land 
acquisition involved 
construction of bypass is 
not planned. 

 Impacted structures and 
CPRs will be 
compensated at a 
replacement cost as per 
entitlement matrix. 

 Drainage facility shall be 
considered while finalizing 
the road design. 

Bulandshahar 
to Anoopshahar 
Marg 
(Package 5) 

Nayawas 
Kutubpur 
 

1 23 

 Pay compensation at a 
market rate for the loss of 
structures. 

 Provide job opportunities 
to local youth during 
construction phase. 
 

 No any NTHs will be 
impacted in this package if 
impacted adequate 
compensation shall be 
paid to the affected 
households as detailed 
out in Entitlement Matrix. 

 Local youth will be given 
preference in employment 
under the project. 

Kaptanganj-
Hata-
Gauribazar 
Marg and 

Chhapauli, 
Kaptanganj 
 

2 36 

 Widening of road within 
ROW to avoid demolition 
of structures. 

 cash compensation at 

 The compensation shall 
be paid at a market rate 
and will be transmitted in 
the Bank accounts of 
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Kaptanganj to 
Naurangiya 
Marg 
(Package 6) 

market value. 
 

NTHs. 

 Road alignment and 
adjustments will be made 
to minimize impacts while 
finalizing the design. 

Mohanlalganj –
Morava- Unnao 
Marg 
(Package 7) 

Bhawaniganj 
 

1 28 

 Provide cash 
compensation at market 
value. 

 Widening of road within 
ROW to avoid demolition 
of structures. 

 Adequate compensation 
shall be paid to the 
affected households as 
detailed out in Entitlement 
Matrix. 

 Widening of road will be 
finalized as per the 
technical feasibility and 
design. 

 

Aliganj-Soron 
Marg 
(Package 8) 

Sahawar, 
GanjDundwar
a, Patiali, 
Garhka,  

3 42 

 Avoid demolishing the 
extended commercial 
structures. Consider 
bypassing the built-up 
area and settlements. 

 Job opportunities should 
be given to local people 
during construction phase. 

 People have demanded 
for the compensation at a 
market rate for the loss of 
structures. 

 

 The extended and 
external portion of 
structures were envisaged 
to be demolished and the 
main structures used for 
residential, commercial 
and both purposes will 
remain intact throughout 
the road subprojects. 

 Local people will be 
preferred for employment, 
unskilled and skilled works 
under the project. 

 The compensation shall 
be paid at the replacement 
cost considering the 
market rate. 

 
Total  13    
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Annexure 2
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Annexure 3 

Site Photographs 
 

  

Public consultations at Package 2  Disclosure of Entitlement and Public 
consultations at Package 1 

 

 

 

Public consultations at Package 2  Joint verification of affected structures at 
Package 4 

 

 

Public consultations at Package 2  Public consultations at Package 1 
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Dismantled structure at Package 4  Consultations with temple priest at Package 4

 

 

 
Distribution of ID cards at Package 8  Public consultations at Package 4 

 
 
  

 

Verification of affected structures at Package 2  Disclosure of Entitlement Matrix at Package 2 
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Public consultations & disclosure at Package 2  GRC meeting at Package 1 

   

Affected boundary wall at Package 2  
 

Affected septic tank at Package 1 
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